
Continental Gmmal Tkc, Inc. is announcing a voht&ry Customer Satisfaction 
Program with the full support of Lincoln, on the P245l75R16 Continental 
nntiTrac AS supplied on the 1998 a d  1999 Lincoln lnawi.gah. The p r o m  
c o v t ~ s  tires supplied on the Linwh Navigators as w d  as units distributed through 
the replacement rnatka. This prog*un is being initiated 10 support the customer 
atisfaction efforts of both Lincoln d Cmherrtal Ma Tim. 

Please find attached Continental G e n d  Tire's & Lincoln's news releases regarding 
the specifics of the curtoma a t i s w o n  program. Also indm is a copy of 
Continental General Tim's dealer service bulletin that dmna the process we &ng 
the dealers to follow under this campaign. 

At tho nquwt of Lincoln, the Customer Satisfaction Program will be handled primafly 
through Lincoln dders. Howcvtr, we dn ask ftw your assistance in servinb our 
mutual replacement m x k t  customers rhat approach your organhition for ~ ~ y i c e .  
Tires will be replaced at no c h w  for tho= products that fall under the t tnns  ofthe 
PMs-- 

Continental General Tire is fuily committed to providing tires that meet md e x c d  
expectation of our customers. This campaign is not a safety recall. However, the 
c ~ ~ m n t  activities in thi tire industry make it imperative that we respond m 
concerns in a positive and f l~ient manner. Our goal is to pmvidc the market with 
q d i t y  products that deliver high customer satisfaction. 
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