
Continental General Tire, Inc. Announces Customer 
Satisfaction Program 

Che rlotte. NC, septem ber 19.2000 . - Continental General Tire, Inc. is today 
announcing a customer satisfadion program affecting sipproximately 140,001) 16" 
original equipment CclntiTrac AS (P245175R15) tires, mounted on about 38,000 
Lincoln Navigators, model years 1998 and 1899. h r e  are also appaxirnately 
M,WXI tires in the reflacement market, which will also be eligible for this 
program. 

The tirco will br, replaccd without cost to Lincoln Navigator customers. This 
custonier miisfadion program does not apply to any Continental 17" ConbTrac 
AS (P256n5R17) tires on the Lincoln Navigator, Continental General Tire is the 
exdusive tire supplier to the Lincoln Navigator. 

This program was developed in full ~ o p r a t i o n  with Lincoln and we are wurking 
in dose coordination to implement the program. Conlnental General Tire and 
Lincoln representatives met today with the Nalional Highway Traffic Safw 
Administration to prwrrt them with our data a d  review the action we are taking. ' 

Both Continentel G e n d  Tire and Lincoln want -b emphasize that this action is 
not a safety-related recaw. (n fact, Linoofn Navigators exc~usively equipped uvlth 
ConiineMgl tires have an excellent safety record. There have not been any 
serious accidents, injuries or deaths resulting horn tires an Lincoln Navigators. 
There is rro litigation. 

We ate initlatlng this -msr satisfaction program because a m a l l  percentage 
of 16" ContiTrac AS tires on the Lincoln Navigatur are more suscep4ible to heat 
stress that can caum a condition d~scribed as belt lift in the shoulder area of the 
tire. U h r  certain corPdiLiom, this bdt  lift bould cause a section of the tread belt 
package to detach from the tire casing and minor vehicle body damage could 
resw it. -There have not k e n  any reports of catastrophic tire failures causing loss 
of vehicle oont~l. More ofte h than not, the condetrdn is detgcted when vehicle 
m e t $  noticed irregular tread wear, viBration or noise. 

The warranty djustrnent dab and pmpew darnage claims data chaffy 
demonstrate that the condition exists only in 16" ContiTrac AS fires rnanurad~rgd 
prior to March of f 898. At that time, before data indicated increased warranty 
claims a11d before the belt lift condition was manifest, Continental General Tire 
made modifications in the manufacturing process of he tire, changiw the prhfile 
of the extruded ttead.'The charrgaswere rnade to improve the uniformity of the 
tire and we have Seeh that it also increased the ability of this tire to handle heat 
stress that normally affects tire durability, 

Bernd Frsngenberg, President and CEO of Continentel General Tire said: W e  
will not compromise the safety of our cusbmers. We are takinfl this iiritietive, 
together with Lincoln, because cf our dedication to customer satisfaction. We 
welcome the pending legistetive initiatiues to imprwe autqnotive safety, and we 
look forward ta an open, cooperative relati~nship with NHT$A to expedite any 
inv estigation inta this msffer." 

Though all Navigators built between January 1997 and March 1998 are subject tn 
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the program we will be replscing only: 

Continental ContiTrac AS P245n5R18 
DOT No: AD70 449 O f  7 through A070 449 I 1 B 

Continentd General Tire will provide bl lwing time as replacements: 
C~ntiTmc AS. P24WRSB 
Grabber AW P 2 ~ O R 1 8  
Ameri 680 AS P255nORl6 

We encourage all ovrners of 1 998 and I 999 Lincoln Navigators to visit their local 
Lincoln deajer for tire insptAon and, tf necessary, free Ure nepltqemnnt, 
ir~cluding mourrlim and balancing. we are shipping and ovemighting tiresto 
Lincoln dealers, and we antitipate all replacements will be completed within Wht 
weeks. We a b  encourage Navigator owners to see Continental Generel l i re 
dealers. 

We can be reached by tall-free number - 14M) 'TIRE-FiX (847-3349) or by m i l  
at tirefix$laentire.coni. Customers can also contact Lincoln at tBM3-5214140 
for infornabon on the service actj on and tire safety or go to 
www.mntia enti re.corn. 

Based in Chartde, N.C., Continental General nre, inc. (ww.contigantire.com) 
is a group company of Gwmany-based Cdnental AG, a leading system 
supplier k the a u t m t i v e  industry. Wlh annual sales of appmxirnately US$1.6 
killion, Contlmt~tal Genetal Tire has 9,300 emplayens and aperates plants in 
Bryan, Ohio; Charlotte; Mayfield, Ky.; Mt. Vernon, Ill.; B a r n ~ i l l e ,  Ga. and 
Guadalajara and Sa n Luis Potmi, Mexico. It js a major supplier to the o~igi nal 
equipment and replacement lire markets, wling Continental, G m r a l  and private 
brands in the United States. 

Click hereto read the fact sheet 
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C. ~(olner Mific;liam P r o p  - Co~liocnhll ire.com 

Customer Satisfaction Program 
Fact Sheet 

For Owners of Coiitinental PUWSR16 ContiTrac AS tim 

Questions and Answers 

1. What is this program about? 
ConCinanbl General Tire has  initiatwl a n ~ h a r g e  wstorner satisfaction 
program which will provide free replaments of Continental P245175R16 
CarttiTrac A6 tires, which are Winch tim rnountd on 1998 and 19% 
model Linwln Navigators. 

2. What vehicles am atfectsd? 
Ail model year f 990 and 1999 Lineoln Wlgator vshlcles wrth f &inch 
Qres- 

3. What are ttm emct specs of the tima being afhcted? 
Continental ContiTrac AS 
P ~ ~ W S R I ~  
DOT: AD70 449 017 through AD70 449 118 

4. Where cam I Iind m e  DOT Numbr on my tires? 
The DOT Number is p l a d  on the side-wall of the tire. The initials 
stand for Deportment of Transp~rt&im. The reguldi~ns carne from 
NHTSA (Naliatd HSgm TtaPRc &few Administration), The DOT W e  
prior to year 2000 was s ten digit code: (Example - ADt0443248] digits 1,2 
.. Plant of manufacture d e ,  digits 3,4 - 'tie size code, digits 5,8,7 - 
Optional tire type d e ,  digits 8,9,10 - serial week code. uhe example 
WDLI Id h a  e been produced in M ayfi eld 'W the size code would be "7OP, 
the optional design cade would k '449" and the serial week would be 
'1 18".) In the pegr 2000 the serial numbr writ to an 11 digit number 
allowing far a 4 digit serial woek code to identiFy new docade, Click here tg 
view a ~icturgof the sidewall, 

5. What tires wlll Continental provide as replacements? 
ContiTrac AS Contact P245R5R16 
Grabber AW P255170R16 
Ameri 660 A S  P255!70Rl6 

tiow many tires are involved? 
Them are approximately 140,000 Ofigi ha\ Equipment tim on 1 998 and 
1999 Lincoln Navigators eligible for r~placement. There are also 20,000 
tires in the replacement market. 

6. Where can I take rtry vehicle to get the replacement tires? 
We encourage owners of 1998 and 1999 Lincoln Navigators uvith 
ContiTrac AS 16" tires to see their local Lincoln dealer for tire inspection 
and, if ncccssary, fm tire relplaccmont. 

7. Are these tires safe? 
Yes. Consumers can and should h a v ~  wmplete contidence in the safety 
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gf these tires. There have been no reports of roll-werzr, seriws accidenk 
OF WT~OI,IS inj~~ries involving these tires. We heve undemken this pmgrarn 
io avoid the passibi tity, however slim, of rninor vehicle body damage. 

8. How can I get more infomtim7 
We can be reached by tolCfree number - 1-800 TIRE-FIX (847-3349) or by 
e mail st Si reR r @aeng re. C-om. Cust~mers can also contad Lincoln at 
1-800-5214140 or at ~ a c r e d ~ ~ u s t o m e r s u ~ t ~ , d c t r . c o r n  for information 
on tfi+ s%rvim action and tite safety, 

Why is Continental General Tim voluntarily replacing these tires? 
We are doing this because cunsurner satisfaction is our hi~hest priariv. 
Our review process has determined hat some I 8' CohtiTrac AS tires 
experienced a condition called "belt FIR" at the shoulder are? of the tlre, a 
conbition which may affect b h  durability. Uder certain conditions, 
eventually this belt lift could cause a section of the belt and tread to detach 
fmm the tire carcass, and tire fragments could cause mi nor vehicle M y  
damage. 

Our r ~ i e k  has identified this mditiorr in tires made prior to 
March, 1998, rand we are taking this p a c h v e  step for c w m e w .  

10. Will drivers notibe symptoms when driving? 
p r i v e ~  may notice ndse ar vibration while driving or irregular wear or 
appearance. 

1 1. Do you know what caused t k  probkcm? 
Our engineers have d&rmin& that bett 6R is caused by heat stress on 
the shoulder area of the tire, which can M8ct tire durabirity, Several 
fado=, including werloachng and underlrtflatlon can increase heat mss 
concerrtrdon on the shedders. 

12. DM you rrrab aw chamgas In the design or manufacturing process to 
addm.5sm problem? 
The warranty adjustment data and prop* damage claims data dearty 
demonstrate lhat the condltlon exists only in tV ContiTmc AS tires 
manufactured prior to March of 1998. At that time, before data indicated 
increased war ram claims and belure the belt Lift arnditiop was manifest, 
Continental General Tire m d e  modifications in the manufacturing process 
of the tire, changing the profile d the extruded tread. The changes were 
made to improve the uniformity of the tire and we have seen that it also 
increased the ability of this tire In handle heat $trees that nbtrnally affects 
tire durability. 

Click here to read the news retense 
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