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[Sample, Sample A.
000 Example St.
NonAffected, USA 12345]
(insert model year) Lincoln Navigator
Vehicle ID # [ 12345678901234567 00C20]
Dear Sample,

In the last few days, you may have seen media coverage concemning a Continental/General tire
service action.

In an cffort to answer your questions, this letter is to inform you that, according to our records,
your (insert year) Lincoln Navigator, with factory-equipped ContiTrac tires is not affected by
this service action. The only tires involved in this service action are certain 16-inch Continental
ContiTrac tires on 1998 and 1999 Lincoln Navigators.

Unless you have had your tires changed from the original equipment provided with this vehicle,
the vehicle listed above is not affected by the ContiTrac service action. Attached are details on
how to identify the tire code along with a list of codes affected by this service action.

Lincoln supports Continental's service action and remains 100 percent committed to ensuring
your satisfaction.

At Lincoln, providing the highest level of customer satisfaction is our top priority. We will put
forth our greatest efforts to keep you informed during this Continental ContiTrac tire service
action. In the meantime, you may call the Lincoln Customer Assistance Center at 1-800-521-
4140 or visit the Continental/General website at www.continentaltire.com for additional
information.

Sincerely,

Mark Hutchins
President
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CONTINENTAL TIRE INSPECTION

1998 AND 1999 MODEL YEAR LINCOLN NAVIGATORS
EQUIPPED WITH P245/75 R16 CONTINENTAL
CONTITRACASTIRES

OVERVIEW

This procedure outiines hov to check the DOT code on the tires and determine if they must be replaced.
Only Continental P245/75 R16 ContiTrac AS tires are involved in this program, No other Continental tires
are affected.

INSPECTION
1. Raise the vehicle on a hoist.

2. Locate the DOT code on the inboard sidawall of all tires including the spare. Clean the area it
necassary, in order to accurately read the code. The last three (3) digits of the DOT code indicate
tha buitd date of the tire. See Figure 1.
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3. The affectad tires wete built from the st weak of 1987 (code 017) through the elaventh week of
1998 {code 118}. Referiothe chart below,

AFFECTED DATE CODES 017 THROUGH 118
017 107 197 287 ar7 467 038
027 17 207 a7 387 477 8
037 127 27 07 7 487 0=8
047 137 27 1V 47 197 0c8
057 147 237 7 417 507 078
D57 157 247 37 427 517 08a
077 167 287 347 437 827 058
087 \77 257 7 447 o138 108
paT 187 277 367 457 oz8 118

NOTE: Tiras that must be replaced;
» Alltires with a DOT date code ending in 7.
v Ajl tires with a DOT date code ending in 8 precaded by a number of 11 or less.

4. Only tires built in this time frame mugt be replaced. Aealer to the dealer bulletin to determine the
correct replacement tires.

§.  If the tire buitd date falls oulside tha affected range. releaze the vehidle (o the owner.
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