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September [XX], 2000 

[Sample, Sample A. 
000 Example St. 
NonAffected, USA 123451 

(insert model year) Lincoln Navigator 
Vehicle ID # [ 12345678901234567 OOCZO] 

Dear Sample, 

In the last few days, you may have seen media coverage concaning a ContinenW-cfal 
service action. 

h an &ort to answer your questions, this letter is to infonn you that, according to our recmds, 
your (insert year) Lincoln Navigator, with factory-equipped ContiTrac tires i s  nor m e d  by 
this smice action. The only tires involved in this service action are certain 1 dinch Continma1 
ContiTrac tires on 1998 and 1999 Lincoln Navigators. 

Unless you have had your rireJ changed from the original quipment provided with this vehicle, 
the vehicle listed above is not &ected by the ContiTrac service action. Attached are details on 
how to identify the tire code along with a list of codes affected by this semice action. 

Lincoln supports  continental'^ xrvice action and remains 100 percent committad to ensuring 
y o u  satisfktion. 

At Lincoln, providing the highest level of customer satisfacton is our top priority. We will put 
forth our greatest efforts to keep you infonned during this Continental ContiTrac tire service 
action. In the meantime, you may call the Lincoln Customer Assistance Center at 1-800-52 1 - 
4 140 or visit the ContinentWGend website at www.continentaltire.com for additional 
information. 

Sincerely , 

Mark Hutchins 
President 
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CtrrnNEUTAL h R E  INSP- WB57 

CONTlNENrAL TIRE INSPECTION 
1998~lUt IW~WELY'EAR L~NCO~N NAVIGATORS 

I 

EtzlWEb Wh'H P W S  RlSCONTlNENTAL 
CdMTlTRACA$nRES 

OVERVIEW 
This procedure outlines haw tb oheck the DOT C& on the tins and deternine if they must be mlwed. 
Only Contined PZ- R I 6  Conti* AS fires *e invoh=d in ttris p m p m .  No other Continental tins 
are affected. 

INSPECTION 
1. Rase me vehicle on a blet. 

2. b a t e  the DOT code on the inboard sidewell of all tim indudhg the span. Ckan the m a  it 
nebessary, in order to amratdy rerrd the code. The lastthree (3l digit$ pt the DOT code in&- 
rhe b ~ ! d  date of the tire. b e  F i g m  1. 
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EdFmNENTAL TIFIE I N S P E ~ W  ppm 

3. T h e a f f ~ r i ~ s ~ ~ b ~ l t f ~ m W w f r s t ~ k d 1 9 9 7 ( ~ e O 1 7 ) t h r 0 ~ g h t h c ~ I e v e n t h ~ ~ k a ~  
7998 (code 11 6). RHerb the chart bBlW. 

. 

- 

AFFEWED QATE CObm 017 THFQUGW 318 

017 107 1 97 287 377 467 M-38 

m c t  replacement tires- I 
5. If the tire trultd date falls wtside !he affected M q e .  dmr the vehicle to the owner. 

I 

i 

NOTE: T i w  that must b~ rephed: 
All tms with a DOT data code e M q  h 7. 
All tires with a DOT dare code ending in 8 preoe6ed by a nurrrks d I 1  w lew. 

4, Only tires built in fib time hame must be re- wet 0 the dealer bullotln to ddeennine the 

I 

I 
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mi' 717 2b7 297 387 477 WB 
w7 ~n 217 rn 387 487 1x8 
W7 137 227 317 407 387 468 1 
W 147 237 3P7 417 507 078 
067 157 a 7  337 427 517 Me 
m 187 2!v 347 437 s27 Qgg 

087 177 287 S 7  447 M8 108 

c ~ ~ w a # r o M F l b h i K I K 1 S c Q R ( ~ Y  

L?97 1 87 277 367 457 (IeB 17 8 
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