
Vehicle lo#: 5dMRU27A7XCJ21387 
3 A SAMPLE 
APARTMENT 1 
123 W I N  STREET 
ANYWHERE, US 12345.6789 

Dear Valued Customer; 

L lncaln Mercury has Identiired you as an owner of a Lincoln Navigator. The rotice is being' cent 
as a follow-up to remind you of Continental General lire's Custamer Satisfaction Program to 
replace certain tires on Linmln Navigatom. If you had your tim replafed upon receiving the 
initial notice then no further adion On your part is necessary. Hwever, if you have not had the 
opportunity to have your tires inspected, we encourage you b mske an appointment ww your 
Lincoln Mercury dealer to determine If your tires are covered undw tho Customer Satidadion 
Program end should be replaced. Continental General Tire and Linmtn will work together lo 
mi nimlze any inconvenience t d you. 

We initiakd this Customer satisfaction Pr~grtim because a small percentage of 16" C~nfiTrac 
tires on the Lincoln Navigator have $lrm a condition described as belt H f t  In the shoulder area 
of h e  tire. Under certain conditions. lhis belt lift could causa a sectlon cf the tread belt package 
to detach fmm the tire casing and minor vehicle body damage coM result. More often man not, 
the condition is detecled when vehicle owners notice imguk bead wear, vibration or ndse. 
The tire involvert in this program is shwvn below: 

Size: P24Sr25Rl6 
Tire Name: Continentat ContiTrac AS 
U0T Serial Numbers: AD70 449 01 7 through AD70 449 118 

you may have these tires on your vrhicte- Your Lincoln Mercury deaier can inspect your tire6 to 
determine If t bey should be replace6. If you need assistance bating a Lincdn Mewry dealer 
nlease call the Lincoln Customer Assistance Center at 1-800-521-4q40 or visit 
r -  - -  

h~~: / lwww~l incxl lnvehic Ie$ .~  on line. If you need furher assistance you may alsd call 
Continental General Tire's Consumor Relations at 1 -600-847-3344. If tire replacement is 
necessary. your dealer will replace your tire($) with the s a m  type w companble Continental 
General Tie produced tire(s) at no charge, lncludi~ mounting and balance. 

Togeffler. with Linmln Mercury. our goal is tu maintain c u $ b r r  satisfaction with the least 
amourit of iricunvenience to you- Thank you in advsrnce for your cooperation. 

Continental General Tire, Inc. 
I BOC! Continental Blvd. 
Charlotte, NC 28273 

                    00X-004


