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Scar Mrs. Cooke: ( 7 [ L)

RE: 49 U.S.C. 30166 & Defect Notice 06E-029

On March 31, 2006, Haulmark received a notice of production recall from Dexter Axle.
Dexter Axle is requesting a list vehicle, serial numbers, locations, as well as Dealer

names and contact information.

Upon receiving this list, Dexter Axle will send out the repair procedures. Haulmark had
(2)_trailers effected by this recall. All information required, for these (2) trailers, have
been sent to Dexter Axle. (please find the attached mfomlanon )

~Smuerely,

/ 2 Natxonal Service Manager

Haulmark Industries, Inc.

Haulmark ndustres j P.O. Box 28! Bristol, IN 46507 gp 574 B25.5867 f574.825,9816 E wWwWw. havimark.com
' ' i
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/////: 2900 Industrial Parkway East * PQ.Box 250
Elkhart, Indiana 46515

DEXTER AXLE Fax:574/295-8666 * Phone: 574/295-7888
[ e ’7
March 31, 2006 /}7’7’ N
Bill Irelan '
Haulmark Z EE Fﬂ'ﬂ Kt”/@

P.O. Box 281
Bristol, IN 48507

NOTICE OF PRODUCT RECALL

Dear Customer:

Dexter Axle is entering into a voluntary recall of disc brake axles produced during a
period from February, 2006 through March, 2008. Attached are the serial ot numbers of -
the suspect axles. L . v
A few customers have experienced stripping of the caliper mounting fasteners whiig
bieeding their disc brakes. While we have not experienced any failures in the field, we
deemed it prudent to replace the hardware of the axles in question. Dexter Axle believes
axles that were built starting in February of 2006 may have been built with nuts that strip

at higher torque levels. As a remedy, Dexter Axie has quarantined all preduct in house,
redesigned the fastener system to be more robust and has added additional torque

monitoring controls in the manufacturing process.
We are requesting that you provide a list of the atfected vehicles, their serial numbers

and locations. We will also need dealer names and addrasses, and if already retailed, the
name and address of each retail owner in order for us to administer this recali campaign.

Please contact the writer if you have any questions or pertinent information to offer. i
your company wishes to administrate the recall as it affects you, please note that in your

comments.

Sincerely, ﬁf}lt-f—' #_ /17/02[/?
orl

Charles M. Vaughn, Jr.
VP of Technology
Dexter Axie Company
CMV:mkp

Attachment

Haulmark

ATomkinsCompany
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Haul T \ TO: DEXTER AXLE ! PURCHASE ORDER
all. :.umﬁs - . P.O. BOX 360226 “ Copy
ohet ILL TO: T — e i e e
) LT0 PITTSBURGH, PA 152516226 [P0 Nomber o)
! Haulmark industries, Inc. United States : |
P.0. Box 281 ’ : w 43897-RT B
SHIP TG: Haulmark industries, (nc Bristol, IN 46507 - m.ﬂ, .
52400 S.R. 15 United States D\%x v S N
Bristol, IN 46507 “ P.0. Date ,,,
United States ATTN: 02/28/2006
ATTN: Accti: Confirming To “
ATTN:  Bill lrefan Accounts Payahle _Phone:260-495-5100  Fax:260-495-1701 — —
‘ - — = — - . ey = T
mmm.mn:m- Code |Payment Terms ___fos Freight Terms Ship Via I Tax Exempt Number L I.L
Jcmmw&lx ~_|5%/10 Net an Qrigin Delivered Special Carrier
- ored I ~ B,
I
Line Our Part No. m Supplier Part No. Description m_mm.ommm Quantity |UM | Tax | Unit Price |Extended Price |
| ! w
- PRSI SR | s |
1 306520 56835 AXLE BK HYD DISC SPRING 03/09/2006 3 EA N 786.0600 2,358.1800
Deliver To:  Stockroom
AXLE, HEAVY DUTY SPRING, B8000# HYDRAULIC DISC BRAKE,
WITH OIL BATR §/6-1/2 HUB, §5" TW, 69-1/2" SPRING
CENTER, 4% DROP
2 306970 HAP-205-01 AXLE RP HAP-705-01 -  03/09/2006 2 EA N 60.8700  121.7400
Deliver Ta:  Stockroom
AXLE, HEAVY DUTY SPRING, HAP-105-00, HBDOO#
[E T
4 LA ELS
n\ A w h\
Total P.O. Amount | mmﬁﬁm.&m
o
Curency  United States
Buyer . Receipt of P.Q. Ack. By . Oate
Please eidec uor order and ship by the date specified. This Furchase Urder 1s govemed by and
Bilt iretan

Phonea No £74-848-0723
Fax No 574-848-9179

Fadv Shaments Require Advance /4 pprovalst

issued pursuart fo the lerms and comditons of purchase.

. Render alt inveices lo the: wbove RiLL TO address
Mad @ separate invoice for each shipment against thes purchase order 4 parial shipments ars mada,

- Mark all packirg tists, shipping canlwners, invoices, and carcespondence with PC number/Parn nurmberLire numbod0Ty
Please acknowludge receint of this curchase order. and if aat anvenied 3¢ writlen. advise At ance with axplanstion
Erdioss packdiy st 440 each shipnen: ’

A N

(el
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Order Number Date Builtr Serial Number Quantity
37861 — Y3970 -1 ppi006 112391417 3
41079 - 4 2095 R 3/14/2006

112383972 3



[ date |

{customer name]

Reference; RECALL NO, XXX-XXX

Dear [manufacturer] Customer:

This notice is being sent to you in accordance with the requirements of the Nationa)
Traffic and Motar Vehicle Safety Act.

Dexter Axle has determined that a defect involving motor vehicie safaty may exist in
centain trailers produced by [manufacturer's name] between February 2006 and Mareh
2006. Our records indicate that you own one or more of thase trailers identified with the

following VIN:
[ insert VIN hare]

The nature of the defect ralatas to stripped disc brake mounting hardware. Some of the
axles supplied to the traller manufacturar from February, 2006 through March, 2008 may
have caliper mounting boits that are stripped. Insufficient ¢clamp load between caliper
and yoke can cause the caliper to disassembie and adversely affect the trailer's braking

system.

Accordingly, Dexter Axle is entering into a voluntary recall campaign. The recall
campaign will involve the replacement of the calipar mounting hardware.

Most authorized | manufacturer] dealers can provide that service. The repairs will take
approximataly three hours (for a tandem axle trailer). If the dealer nearast you js not
equipped to perform the repairs or if you prefer to have the work done by any olher Incai
trailer repair facility, ask them to contact the Dexter Axle Service Department for

instructions.

The toll free number to call is 1-800-400-2164. Someone will be aveilable to assist you
between the hours of B:00 AM to 5:00 PM Eastern Standard Time. Repairs will be made

at no cost (o you.

If you no langer own the affected vehicle or, for any other raason cannot have the recall
service work performed, piease notify us in writing. If the vehicle as been sold, glve the
name and address of the subsequani purchaser if it Is known and/or the disposition of
the traier.



o

Caliper
Mounting
Bolts and
Nuts

| Caliper
& Mounting
[~ Bolts and
Nuts

Torque all four Keps nuts to 30 1o ft.
Remount the wheel. Start wheel nuts by hand to prevent cross threading.

Tighten wheel nuts in a “cross pattern” following the manufacturers
recammandations for proper forque setting.

Spin whee! to ensure proper clearance between the wheel, crossover brake line
and the rotor.

Bleeding and Brake Ad]ustment

It typically is much easier to bleed the brakes with two peopie working together
or use of a power-bleading device,

Special care must be taken to insure that the Dexter E/H unit does not run out of
brake fluid. Check the fluld leve! frequently during the hieading process.

Block the wheels on the trailer and tawing vehicle,

Loosen the bleed screw on tha Dextar E/H unit and instal] piastic tubing onto the
bleeder.

immerse the free end of the plastic tubing in a clean container partially filled with
brake fiuid.

With eye protection an, open the blasder screw one halt turn on the Dexter E/H
unit. Take care to protect you and the railer from brake fluid expelled from the
bleedsr.

Activate the Dexter E/H unit by turning on the ignition switch and pressing on the
brake pedal or the manual contral an the in-¢ab cantroliar.

Watch the free end of the bleeder hose for air bubbles escaping into the
containar.



8  Centinue to bleed until the fiuld bacomes clear and free of bubblas.

10. Tlghten the bleeder screw, turn off the Dexter E/H unit, and remove the plastic
tubing from the bleeder screw, Blaeding of the actuator is now complete,

11. Install plastic tubing onto the bleeder screw of the wheel cylinder/caliper.

12. Immearse the free end of the plastic tube in a clean container partially filled with
brake fluid.

13. Open the bleeder screw one half turn on the wheel cylinder/caliper farthest from
the Dextar E/H unit. If towed vehicle has multiple axlas, always start with the raear

ax|e first.

14. To aclivate the Dexter E/H unit, turn the ignition switch on and press on the
brake pedal.

15. Watch the free end of the bleeder hose for air bubbles escaping Into the clear
container. Continue to bleed the wheel cylinder/calipar until the tluld becomes
clear and free of bupbbles.

CAUTION
0o not run the Dextar E/H actuator without adequate brake fiuid in the
reservoir as it will damage the unit and void the warranty, Check all bleeder
screws to ensure that thay are sscurely clased and do notlealk,

16. Tighten the bieeder scraw, turn off the Daxter E/H unit, and remove plastic
tubing from the bleeder screw. Bleeding of the wheel cylinder/caliper is how
complete.

17. Refill the Daxter €/H unit with braks fluid.

18. Continue the above process (steps 11 through 17) on the next farthest brake
away from the actuator.

19. Repeat these sleps until all the brakes have been bled.

20. New trailars with disc brakes should be bled at least twice and then a third time
after a few hundred miles use. Any ait in the brake system will cause brake delay
with an E/H systam.

A fiat rate of .5 hour rack, .5 hoursealiper, .25 hour/axle biesd will be allowad for
replacing the hardware of the disc brake axles.

Sincersly,

harles M. Vaughn, Jr.

~
sty If, v H:l'l
VP of Technology
Dexter Axle Company
Attachmants:

Vehicle listing



