April 30, 2002
FORD QUARTERLY SAFETY COMPLETION REPORT - 49 CFR Part 573.6

Quarter Ending March 31, 2002

00V-218 6 | 4Q-00 18 0 12 0
00V-228 6 | 4Q-00 2 0 6 0
0oV 8 | 4Q-00 1,758 0 1,054 0
00V-302| 00S30 | 8 | 40-00 | 1Q-02 | 101272000 | 10/12/2000| 28,827 6.930 20.483 10 [ 19 [
oov-aos#oow 8 | 4Q00 | 1002 | 10122000 | 1011272000 204,898 v 183,267 7] 0 108 0
00v-2937 00833 | 6 | 4Q-00 | 1Q-02 | 1172872000 | 11/28/2000 67,128 54,512 6,344 M [ 10 0
00V-348| 00835} 6 | 4Q-00 | 1Q-02 | 11/9/2000 | 11172000 p/ 938 wa 584 0 ) 0 o
00V-338| 00536 | 6 | 4Q-00 | 1Q-02 | 11/15/20001 11/15/2000 2,308 1,013 905 0 0 2 0
00V-349| 00837 | 6 | 4Q-00 | 10-02 | 11/28/2000 | 12/728/2000| ¢/ | €08,033 wa 226854 | ' 2859 0 840 0
00V-350| 00S38 [ & | 4Q-00 | 1Q-02 | 11/30/2000 | 11/30/2000 3.788 e 2448 7 0 ] 0
00V-359] 00839 | 6 | 4Q-00 | 1Q-02 | 11/24/2000 | 11/24/2000 82465 | 78017 1,519 8 0 1868 0
00V-368( 00S41 | 6 | 4Q-00 | 1Q-02 | 11/27/2000 | 11/27/2000 7 98 49 0 0 0 [
00V-355| 00543 | 6 | 4Q-00 | 20-02 [ 12272000 | 12r27/2000 11,5035 3378 682 12 0 [} 0
00V-402| 00S47 | 6 | 4Q-00 | 2Q-02 | 12/13/2000 | 1/31/2001 819,384 e 608,983 2,361 (] 687 Q
00V-245| 00S48 | 6 | 40-00 | 2Q-02 | 12/27/2000 | 12/27/2000 18,195 4,120 10,407 68 0 13 0
00V-387| 00549 | 8 | 4Q-00 | 20-02 | 12/13/2000 | 12/132000 45,495 32,008 8,938 81 ) [ []
00V-411] 00550 | 6 | 4Q-00 | 2Q-02 | 12/19/2000 | 12/19/2000 74411 na 87,008 27 0 49 )
00v-412| 00852 | 6 | 4Q-00 | 20-02 | 12/21/2000 | 12/21/2000 187 n/a 146 Q 0 0 0
00V-412| 00883 | 8 | 4000 | 2Q-02 | 1212172000 | 12/21/2000| 14,450 10,118 3,054 ] [ ) 0
00V-412| 00SS4 | 6 | 4Q-00 | 20-02 | 122172000 | 12/21/2000 833 557 156 0 [} 0 0
FURVE ;

oov-270{ 00s28 | 7 | 3Q-00 | 1Q-02 | 9/1472000 | 1227720006| v 20,154 18 18012 1 (] ] 0
00Vv-075| 00503 | 8 | 20-00 | 10-02 | 4/92/2000 | 10/11/2000| &/ | 448,187 | 3¢9 | 358166 1333 [} 452 )
98v-323{ o8s3s | 13| 1099 | 1002 | 172011989 | 111162000 v | 3,173,183 n/a 1,832,800 | 6,352 147 | 36429 | 16
01X.001} 01877 | * | 2001 | 1Q-02 | 6/4/2001 | 61872001 | w | 6,18240e | 283,817 | 2,193,220 181,188 ) 5.493 0




n/

r/

00Vv-218 / 00820
Letters were mailed to 276,412 owners on November 30, 2000. An additional 28 vehicles were registered in the U.S.
These additional owner letters were mailed on December 19, 2000.

00V-228 [ 00S$21

Letters were mailed to 139,831 owners on October 26, 2000. On Octaber 17, 2000, an additional 588 vehicies were
added to this recall. These additional owner letters were mailad on November 3, 2000. On November 21, 2000, an
additional 445 vehicles were added to this recall. These additional owner lefters were mailed on December 15, 2000.

00V-231 /
Letters were mailed to 227,775 owners on October 27, 2000. A second phase malling to 442,882 owners occurred on
November 17, 2000.

00V-348 / 00S3S
Letters were mailed t0 924 owners on November 8, 2000. On November 8, 2000, an additional 10 vehicles were added -
to this recall. These additional owner létters were mailed November 13, 2000.

00V-349 / 00837
Letters were mailed to 3,738 owners on November 28, 2000. A second phau mailing to 404,262 owners occurred on
December 28, 2000.

00V-270/ 00§36 -

Letters were mailed to 13,187 owners on September 14, 2000 and September 15, 2000. A second phase mailing to
4,872 owners accurred on October 11, 2000. A third phase mailing to 456 owners occurred on November 13, 2000. On
December 7, 2000, an additional 1,559 vehicles were added 1o this recall. These additional owngr letters were mailed
on December 27, 2000.

00V-075 /00803
Letters ware mailed to 258,855 owners on April 12, 2000. On September 14, 2000, an additional 186.258 vehicles were
added to this recall. These additionsl owner letters were mailed on Octeber 11, 2000.

98V-323 / 98336
Letters were mailed to 2,881,171 owners from January 20, 1999 to May 18, 1988. On October 31, 2000, an additionat
128,643 vehicles were added to this recall. These additional owner letters were mailed on Navember 18, 2000.

01X-001 / 01877
This Customer Satisfaction Program expired on March 31, 2002.
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