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Diana,

Am on the lookout for the disk but it has nal amived yet, any dea how many addibonal wamanty cdlams were on il?
Siove

From: Lidgett, Diana (D.L.} [mailto:didgettf@vohocars.com]
Sent: Friday, December 02, 2005 10:58 AM

To: MdHenry, Stephen

Subject: New Warranty claims PEDS-(41 (just deaning operation)

Hello Steve,

A disk has just been shipped "next day 12 noon delivery™ with wamanly clasm data based on cleaning operations.
These claims were et previously submitted as part of our inilial warranty claim search that was based on part
number. The disk has been shipped to Jeff Quandt’s attenbon and there = no cover sheet with it

Best regards,

Diana Lidgeit

Manager, Compliance Programs
Requlations and Gompliance

Volvo Cars of North Amenca, LLC

1 Volvo Orive {Bidg. B), Rockleigh, NJ 07647

EDesk- A1 768 7300, ext 7249

e-mail: didgettif®volvocars.com
FAX: 201-784-49589

—---Original Message—--

From: McdHenry, Stephen [mailin:Stephen.McHenry@inhi=a.dotgov]
Sent: Tuesday, Novernber 22, 2005 10:33 AM

To: Lidgett, Diana (D.L.}

Subject: RE: Warranty daims PEO5S-041

Diana,

Thank you, but since those 5 were it ncluded in the 54,000 wamanty daims submitted by Volvo | need ALl the
other wasranty claims with cleaning only left out of the 54 BH, not just these 5.

Thanks

Skeve
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From: McHenry, Stephen <NHTSA>
Sent: Monday, April 03, 2006 11:22 AM
Ta: Howell, Rosa <NHTSA>

Subject: FW: New Warranly clasms PE(51M1 {just deaning operation)

From: Liigett, Diana (D.L} [mailto:didgett@volmocars_ com]

Sent: Monday, April 03, 2006 8:28 AM

To: MdHenry, Stephen <NHTSA>

Subject: RE: New Warranty daims PEOS-041 (just deaning operation}

Hello Steve,

Is this the information you were laoking for in your question about the public fle? (the question you asked around

March 167)

Best regamds,

Diana Lidgeit

Manager, Compliance Programs
Requlations and Compliance

Volvo Cars of North Amenca, LLG

1 Vohvo Orive {Bikdg. B), Rockleigh, NJ 7647

EDesk A1 768 7300, ext 7249

e-mail. didgetifvolrocars.com
FAX: 201-784-4989

From: Lidgett, Diana {D.L}
Sent: Monday, Decemnber 05, 2005 2:39 PM

To: 'MHemwy, Stephen’
Subject: RE: New Warmanty daims PEOS-{41 (just deaning operation}

Hello Steve,
Theme are 22 213 ecords. | have tnied to send them as an attachment

Best regamds,

Diana Lidgeit

Manager, Compliance Programs

Requlations and Compliance

Volvo Cars of Morth Amenea, LLG

——-Original Message—--

From: MdHenry, Stephen [maillo:Stephen.McHenryBinhisa.dotgov]
Sent: Monday, Decemnber 05, 2005 1:356 PM

To: Lidgett, Diana {D.L.}

Subject: RE: New Warmanty daims PEOS-M1 (just deaning operation}



