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- LS, Deparimant 400 Bevertth Strast, 5.W.

of Transpartation Washington, 0. 20590

Solaty
Admintyhietion

CERTIFIED MATL
RETURN RECEIPT REQUESTED

Mr. Robert F, Wozniak

Diirector of Engineering and Product Coampliance NV5-214njz
Fleetwood Enterprises, Inc PEQ6-005
3125 Myers 5t

Riverside, CA 92513-7638

Dear Mr. Wozniek:

‘This letter i3 to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation (PEQ6-
005) to investigate allegations of inadvertent movement of a “slide-out room™ on certain
Fleetwood recreational vehicles and to request certain information.

This office received four Vehicle Owner’s Questionnaire’s reporting partial extension of one or
mare ofthe vehicle’s slide-out rooms, while the vehicle was in motion. Copiss of these reports
are enclosed for your information. ODI has multiple concerns about the inadvertent deployment

of a “slide-put room™ during normal highway operations. A search of our database revealed that
we bave received a safety recall (05V-373) for a similar problem from another RV manufacturer.

Unless otherwise stated in the text, the following definitions apply to this information request:

o Snbject vehicles: all MY 2002 — 2005 Flestwood recreational vehicles incorporating a
“glide-out room™ feature and manufactured by Fleetwood for sale or lease in the United

States.
+ Subjeci component: slide-out roon assembly and related equipment

+ Manufacturer: Fleetwood Entexprises, Inc (Fleetwood), all of its past and preseat
officers and ernployees, whether assigned to its principal offices or any of its field or
other locations, including all of its ¢ivisions, subsidiaries {whether or not incotpotated)
and affiliated enterprises and al! of 1heir headquarters, regional, zone and other offices
and their employees, and all egents, contractors, consultants, attorneys and law firms and
ather persons engaged directly or indirectly (e.g., employee of a consultant) by or under
the contra! of Fleetwood (including all business units and persons previously referred to),

‘ho are or, in or after 2000.
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» Alleped defect: any unintentional sxtension, separation, or movement of the slide-out
room componsnt systetn while the vehicle is in motion.

o Document: “Document(s)” 13 ugec in the broadest sense of the word and shall mean ali
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identicat
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
cotrespondence, communications, electronic mail (e-mail) megsages (existing in hard
capy and/or in electronic storage), faxes, mailgrams, telegrams, cables, telex messages,
nntes, annotations, working papers. drafts, minutes, records, audio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statements, nterviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, armoymcemenits, instuctions, blueprints, drawings, as-builts, changes,
manuals, publicatiens, work schediiles, joumnals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data processing program lihraries, data processing inpnts and outputs,
microfilms, microfiches, statements for gervices, resolutions, fmancial statements,
povernmental records, business records, personnel] records, work orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripis,
administrative filings and al! mechsinical, magnetic, photographic and elecironic records
or recordings of mny kind, including any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic commumications, including but not limited to, the Internet and shall
include any drafts or revizions pertuining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by Fleetwood, any other data ¢ompilations
from which informatton can be obtuined, transiated if necessary, into a usable form and
any other documents, For purposes of this request, any document which containg any
note, comment, addition, deletion, insertion, annotation, or otherwise comprises a non-
identical copy of another document shall he treated as a separate document subject to
production. In all cases where onipnal end any non-identical copies arc not available,
“document(s)"alsc means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, filkm or photograph originally produced in
golor must be provided in color, Furnish afl documents whether verified by the
manufacturer or not. If a document is not in the English langnage, provide both the
original document and an English translation of the document.

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 11.5.C. § 30165, please provide numbered reaponses to the following information requests.
Insofar as Fleetwood has previously provided a doenment to QDI Fleetwood may produce it
again or identify the document, the document submission to ODI in which it wag included and
the precise location in that submission whe-e the document is located. When documents are
produced, the docurnents shall be produced tn an identified, organized manner that corresponds
with the organization of this information request letter (including all individual requests and
subparts). When documents are produced :nd the documents would not, standing alone, be self-



explenatory, the production of documents shall be supplemented and accompanied by
explanation.

Please repeat the applicable request verbat m above each response. After Fleetwood’s response
to each request, identify the source of the information and indicate the last date the information

was gathered.

1. State, by model and model year, the nomber of subject vehicles Fleetwood has manufactured
for gale or leage in the United States.

2. State the number and provide copies of each of the following, received by Fleetwood, which
relate to, or may relate to, the alleged defect in the subject vehicles:

Consumer / fleet complaints;

Field reports;

Reports involving a crash, injury, or fatality;

Reports invalving a fire;

Propetty damage c]mms, o

Third-party arbitration proceedings where Fleetwood is or was a party to the arbitration;
and

g. Lawsuits, both pending and closed, in which Fleetwood is or was a defendant or
codefendant.

mo e R

For subparts “a” through “g, " state the total number of each item (e.p., consumer complaints,

field reports, ete.) separately. Multiple incidents involving the same vehicle are to be

counted separately. Multiple reports of the same incident are also to be counted separately

(i.e., a consumer complaint and a field report involving the game incident in which a crash

Dﬂcm'rﬂd are to be counted as e crash report, aﬁeldreportandamnsumermmplamt) For
“e" through “g.” provide a summary of the event.

3, Separntely, for each item {complaint, report, claim, notice, or matter) within the scope of
your response to Request No. 2, stete the following information:

Vehicle VIN;

Vehicle’s owner or fleet name (and fleet contact person), address, and telephone number;
Vehicle's model and model year;

Slide-cut(s) location(s), (example: Hedroom/Passenger side, Living RoomvDiriver side,
etc);

Vehicle's mileage at time of incider t, if knmown;

Incident date;

Manufacturing FPlant;

Dste of manufacture; and

Date warranty coverage commericeL

oo op

PR e

I desired you may submit items “a” thraugh “i” on an electronic disk. Excel or Microsoft
Access 2000, are the preferred formats.



4. State, by model and model year, a tota. count for all warranty claims that have been paid by
Flectwood to date that relates to, or mzy relate to, the slleged defeet in the subject vehicles.

5. Provide copies of any service or technical bulletins, product improvement campaign
anncuncemerts, or advisories, and all other communications conceming the alleged defect
that Fleetwood has issued or is congidering issuing to owners, fleets, dealers, zone offices, or
field offices. If Fleetwood has drafted any such conmmunications, fumish a copy of the draft
For any such communication that has been issned, state the date on which the commmnication
was sent, and the model of vehicle to which the communication pertained. For each snch

conmumunication:

8. Provide a complete chronelogy, listing all activities or eveats, including, but not limited to,
incidents involving the subject component, which led Fleetwood to issue the
communication;

b. Provide a listing {in chronological order) of all testing through which the need for the
communication was identified and/or assessed, even if the testing was being conducted for
another purpose. Please provide a copy of all relevant information from each listed test;
and

¢. Staie the number of repairs and/or replacements paid for by Fleetwood that resulied from
the comtnunicatiot identified. List vour responee by repairing dealer (and included the
dealer’s name, address, and telephone number),

6. If someone other than Fleetwood rmanu factures the slide-out equipment/system, identify all
suppliers of the elide-out equipment to Fleetwood, inchuding company name, address,
telephone number and contact person. If multiple supplicrs are used. identify the supplier of
equipment for each Fleetwood model and siide-out location.

7. Describe all modifications or changes made by, or on behalf of, Fleetwood in the design,
material composition, manufacture, quality control, supply, or installation of the subject
component, from the start of productior. to date, which relate to, or may zelate to, the alleged
defect in the subject vehicles. For cach such modification or change, provide the following
infotrnation:

The date on which the change was i worporated into vehicle preduction;

A detailed degcripticn of the change;

The reason(s) for the change;

The part numbers (service and engitieering) of the original component;

The part number (service and engincering) of the modified camponeat;
Whether the original unmodified conponent was withdrawn from production,
mventory(y) and/or sale, and if so, when;

When the modified component was made available as a service component; and
Whether the modified component ¢en be interchanged with earlier production
components,

e LR oTR
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Also, provide the above information for any modification or change that Fleetwood is aware
of which may be incorporated into vehicle production within the next 120 daya.

8. Provide a complete description of the slide-out assembly. Inchide operating instractions,
safety features, and design considerations. In particular, explain how the subject component
remains in the closed position when the vehicle is in motion. Describe the “locking system™
which prevents an inadvertent slide ou: extension during over the road operations.
Supplement this with any engineering Jdrawings, schemetics or pictures necessary to fully
describe the system.

9. Provide s full description and copics of the meintenance and inspection requirements
furnished by Fleetwood or for Fleetwond to owners that relate or may refate to the alleged
defect in the aubject component/assemizlies.

1¢. Furnish Fleetwood's assessment of the alleged defect in the subject vehicle, including:

‘The causal or contributory factor(s);

The failure mechanizm(s);

The failure mode(s);

The rigk to motor vehicle safety that it poges; and

What wamings, if any, the operator and other people both inside and outside the vehicle
wonld have that the alleged defect was occurring?

oA

‘This letier is being sent to Fleetwood pursuant to 49 U1.8.C. § 30166, which anthorizes NHTSA
to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information.
Fleetwond s failure to respond promptly ard fully to this letter conld subject Fleetwood te civil
penaltics pursuant to 49 U.5.C. § 30165 or lead to an action for injunctive relief pursuant to 49
1.5.C. § 30163. {Other remedies and sanc-ions arve available as well.) Please note that
maximum civil penaities under 43 T.8.C. § 30165 have increaced ag a result of the recent
enactment of the Transportation Recall Enhancement, Accountability, and Documentation
{TREAD) Act, Public Law No. 106-414 {signed November |, 2000). Section 5(a) of the
TREAD Act, codified at 49 U.S.C. § 30165(h), provides for civil penalties of up to 5,000 per
day, with a maximum of $15 million for a related series of violations, for failing or refusing to
pecform an act required under 42 1J.5.C. § 30166. This includes failing to respond to ODI
information requests.

If Flestwood camnot respound to any specific request or subpart{s) thereof, please state the reason
why it is unable to do so. If on the basis of attomey-client, attorney work product, or other
privilege, Fleetwood does not submit one or more requested documents or items of information
in response to this information request, Flestwood must provide a privilege Jog identifying each
docurment or item withheld, and stating the date, subject or title, the name and position of the
person(s) from, and the person(s) to whom it was sent, and the name and posttion of any gther
recipient (to inclodes al! carhon copies or blind carbon copies), the nature of that information or
maternial, and the basis for the claim of priv:lege and whiy that privilege applies.



Fleetwood’s response to this letter, in duplicate, together with a copy of any confidentiality
request, must be submitted to this office by March 3, 2006. Plensa refer to PE0S-005 in
Fleetwood's response to this letter. If Flectwood finds thet it is unable to provide all of the
information requested within the time alfotted, Fleetwood must request an extension from me at
(202) 366-49233 no later them five business days before the response duc date. If Flestwood is
unable to provide all of the information requested by the original deadline, it must submit a
partial response by the original deadline with whatever information Fleetwood then has
available, even if an extension has been granted.

If Fleetwood claims that any of the information or docvments provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursnart to 18 U.S.C. § 1905, Fleetwood must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CEFR Parl 512, to the Office of Chief Counsel
(NCC-113), National Highway Traffic Safety Administration, Room 5219, 400 Seventh Street,
5. W., Washington, D.C. 20590. Fleetwoox! is required to submit two copies of the documents
containing allegedly confidenttal information (except only one copy of blueprints} and one copy
of the documents from which information claimed to be confidential has been deleted.

Should you have any technical or other questions concerning this matter, call Nate Seymour at
(202) 366-6965,

Sincerely,

fickes ﬂé/
Lrander el

Med/Heavy Duty Vehicle Division
Office of Defects Investigation

Enclosures: 4 YOO
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of Transportation To Report Vahicle Safeky Defocts
1-B88-DEH-2-DT
—— INTERNET wowew.nibsa dot.gav /hotins 10097755
PARER TINFORMATION ar Print)
{Type Caybirs Talephora Nurmber | E-mad Address
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02-3T8-407T% BEEHIVECS@HOTMATE .C
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™ L] *IJ [‘IIIE umber
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Do you rulherize NHTSA to provide # mpy of this repart [0 the manufacturer of your vehicie? I ves 3 xo
In the absence of an autharization, NHTSA WILL NOT provide you - ranse or sddrazs iz the vehicl= mamfacturer.
Sigmature of Dvmer ____  Dare LI
VEHICLE INFORMATION |
17 digk Vehick [dentl ication Mumbar Locerted 3¢ bottom af windshinkd o0 drivar's sids | Mgke Modal Model Year
1ECSR3 024000865 FALEEMWDOD PROWLER 2004
Date Purchased Dealer's MName and Telaphors Nombar Engira: Fusdd Type:
AFFORDAELE RY Nz Cylinders
Driginal Owrer Dealerys Chy Sate Zip Cotle
cA
Transwission Type |[] Antfock Brakes] Fowertrain Veehick Comporenk Code I
G221 300 SUSPENSION: FRONT:SHOCK ABSCRBER
[] crudse Contrd
Mutiple Fahare: 1

Incklent Dateis) | Falure Mleage | FakureSpeed
27-5EP-2004 2000 15

AFI'LIC‘ILILI m:mmmnﬂ

Crash Firs
| Cvey [Kno | [lves (X no

Murrativa Description of Inghéeni(5), Craab{ea ), and Inkeryles)

Plazsa descHbe {1) wvoaly londing mp Lo the Ralurs, {2) falurs and ks oonapeiete:, snd (37 what wes dana ta carrect tha fallere;

ku, paris repaired or raplecad {and W old park s svafiabe). l
RSUMER

WHILE DRIVING LOW SPEFDS PRONT SHOCKS PUNCTURED THE FRO YT PASSENGER 'S SIDE TIRE AND DAMAGED THE WHEFL WHL. CO
HAL THE TIRE CHANGED. DEALERSHIF WaS NOTIFIED, BUT DD NOT RESCLVE THE FROBLEM. YAK

THE SEICEQUTS CAME OUT ABCUT B INCHED WHILE DRIVIMNG DOWH THE FREEWAY. THE CONSUMER HAD TO EXIT THE VEHICLE AND PUSH
THEM BACKIN BY HAND, *hM

. ATE
'I'Ihl'rhar.'r Mﬂll.ﬂ-hlh unr:-snmm hrm"uum Isg.-un-u"mdhﬂ. Naticamal Hig sy Tra i Egfuty Act svd nebmaquant
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= PW Fafure Location:
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T ————————

ADDITIOMAL ITEMS TO BE COMPLETED WHEN REPORTING A GHILD SEAT FAILURE i
Make; Date Manufactured: [ Modet No. Marme:
Seak Type: Ingtallation Syaterr:
Chiid Saxr Cormpanant Cocde: Falad Part:
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17-NOY-2004 2600 :
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0T Ho. {Exampla: DOTMALDABCUSGY ] mﬂqmm Fabure Location:

[Tia Componant Code Tire: Faidure: Type
ADDITIOMAL ITEMS TO BE COMPLETED WHEN REPORTING A CHELD SEAT FAILLIRN

Maka: Date Manufactunsd: Iw [+ |- 11,

Seal Type: Instalabion Systert

Child Sast Cormponam: Code: Faied Part:

Crash Fre Nwrbwufl!ermlmm Nurrharufmuu kmdmmbe

| [ ves Dino |

Narvative Dascri of Inckiant(5)y Crash(og )y mad Enjecy (laa).
P dascris {1} svants laading up ko tha alure, (2 falure s |y comanquences, asd {3) what wea dose i carmeck the faburs;
Lu, plirtd rapaiad or rapiaced (end IF old part b smbnbie).

DT: LARGE SUIDE ON HTE MOTORHDME; WHEN YOLU GET INTD A 35-4 MILE WIND IT MCWES OUT FROM THE MOTORHOME ABDUT AN IRCH.ALL
OF THE SWITCHES ARE tINREACHABLF, YOU HAVE TO TAKE OFF YOUIR SEAT BELT TO AEACH THEM. [T IS MOT DRIVER FRIEWINY. THERE IS MO
RESESTANCE [N THE STEERING.{WANDERS ALL OVWER THE ROAD). "“AK

. T - A Photos, and R - ATTACH ADDITICONA| SHEFTS TF NFCPEEARY |
Tha Illl'l:rlll -uln-m Law @3- mmmmumm lwmnthhmmﬂrwﬁl Ene Matlaua | Hightey Traffic Salfady Act ard sebeacgoant

B Tl laris e nwthlhrupultlh-ulhmhnmmnhuﬂhlﬂhﬁﬂmhmmmthrl_m

uhoall taion nppropriads action to comract » sabaty defect, Hitha HHTSA p et wiith wolpniniy brutive or ligation apainet w wanrisct Urer, YoLr FMal RO
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LL5. Departrent Vehlkcle Ovmer's Questionnaire Dote Receved Raposiory [ ]
of Tromsportstion To Report Vahicla Safuty Datacta
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CWNER TNFORMATIDN Print
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Addrena
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I tha absanca o 2n awthoriraton, RETSA WILL NOT provide yoo - name or address bo bhe vehicls man rar.
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17 digit ‘Vahicia ToentFicatian Number Locat=d ot bottzm of windshield on driver's skie | Make Model Mocis] Year
FLEETWOOD BOLUNDER 20
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01-FEB-04 Ho: Cylndsrs
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3 crukse Contat
Muntipls Falva: 3
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O1-FEB-2004
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ADDITIONAL ITEME T0 BE COMPLETED WHEN REPORTING A CHILD SEAY FAILURE
Make: Cetz Manufoctured: | Mocdl Ha. iName:
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APPLICABLE INCIDENT INORMATION
Crash Fie

Merrative Dascription of Incident(5), Crashies), nnd Inpry Ces),
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FAX FAOM CONSLIMER RE THE FROBLEM EXPERIENCED WITH 2004 F LEETWODODD BOUNDER RY. *TS

WHEN HE CONSUMER RECEIVED THE RV IT WAS LEANIMNG TO THE RISHT AND THE RIDE WAS UNCOMFORTABLE. THE TRANSMISSION SLIPPHD.
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VEMICLE INFORMATION
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ATARQANCDA0137 AEETWOOD AMERICAN HERTTAGE | 2002
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Mukipe Faliure: 1
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Piaass desovibe (1) svants meding up i the Blere, (1) Safure: sned §s conssqmnees, snd (3wt wns dess 1O corriet tha Faliore;
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