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Petition for Defect Investigation Into Parking Brake Fallores on General Motors
Full Size Trucks to Incinde: 2002-2003 Cadlllac Escalade, 1999-2003 Chevrolet
Silverado, 200{-2003 Chevrolet Suburban and Takoe, Z002-2003 Chevrolet
Avalanche, 19992003 GMC Sierra, 2000-2003 GMC Yukon

Ta the Acting Administrator:

The North Carolina Consumers Council, Inc (NCCC) is a non-profit consumer advocacy
group with thouaands of rmembiis fictoss North Caroling and the nation. NCOC recsives
consumer complainte from citizéns regarding consumer products, including antomobiles.
To date, NCCC has received complaints regarding repeat parking brake failures in the
aforementioned vehicles,

Complaints reference vehicles equipped with drum-in-hat rotors and seem to be limited to
those vehicles equipped with a low-effort parking brake system. General Motors has
informed us of a techmical service bulletin that refarences an improper clip inatalled that
will, under normal driving conditions, aflow the parking brake shoes to remain in contact
with the rotar. ‘Sorme customers tay notice a scraping noise coming from the rear of the
vehicle, I'n moet mstances, the parking brake wag completely wom out by 25,000 miles.
Several complainants reference parking brake failures cven after the redssigned clip has
beén installed, leading to replacement of the parking hrake shoes and rotors.

At this time I request an investigation into parking brake failures on 2002-2003 Cadillac
Eschlade.. 19992003 Chevrolet Siltverndo, 2000-2003 Chevrolet Suburban and Tahoe,
2002-2003 Chevrolet Avalanche, 1999-2003 GMC Siarra, 2000-2003 GMC Yukon

Think you for your review of this matter.
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