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View of tha front of tha Ford vehicls.
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3. View of the right side of the Ford vehicle.

4, View of the reqr of the Ford vehide,

" April {6, 2001
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5 View of the vehicle identification tag.

&. View of tha state inspection and vehicle reqgisiration stickers.
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7.

8, Overview of the intericr of the vehlcle.
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1. View of the cenfer
third of the engina
compartment.

12. View aof tha dght
third of the ehgine
compextment.

Apeil 16, 2001 ' ' FAI No. 2034
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15, View of the relaiively unbumed high tension wires surrounding the right
side vaive cover,

16. View of the severely bumed and partially consumed portion of the high
fenson wires as they wera routed above the left sikde valve cover.
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17.  Top view of the partially consumed air filter howsing in the left front of the
engmne comporiment. Please note the near consumpiion foward the

engine.

View of the front
of the engine.
Flacse nota the
rmiid bum
expefisnced by
the carmnponhenlts
in the open air
front of the
angine
compartmeant.
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19.  Top vlew of the ieft side of the engine. Pladase note the relatively
unburned high tension wires and the iack of bum below the valve cover.

2. Top view of the anea immediately at and ta the left of the power stearing
pump. Please note the significant amount of unconsumed combustible
matetiais above the front porfion of the left side frama rail,
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2.  View of the rear half of the left thid of the engine compartment. Please
note he significant amount of unconsumed wiing insulation below the

22,  VYiew of the areg mmediately to the rght of the broke power booster.
Please note the only mildly bumed firewall bushing surounding the
stearing column. However, the wires routed to the windshield wiper motor
were void of Insulaflon.
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23, Viaw from tha left o the right behind the brake power booster. Plense
nole the insulation void wires that were routed above the brake power
booster.

24. View of tha burn that was very infense as we move toward the very left
. rear comer of the engine compartment.
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25. Closer view of the protected left recr comer, This s the surface o which
the afferrnarket alarm sren was mounted.

Top view of fhe
bumed, but Sl
Infact, rake
component  that
was  immediately
in front of the
hearly consumed
aftermarket alkarm
siran. Please nole
the Insukafion void
wires routed to
the aftermoarket
dlairrm siren.
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27 View of the clean bum on top of the fire wall mmedidiely above the
mrake power booster on the left third of tha engine compartment.

o

28. View of fhe consumed paint between the rear portion of the vehicle
haod and the battom front of the windshield.

| -
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29.  View of the still fully intact paint on the right side belween the rear pertion
of the hood and the front of the windshield.

3. Closer view of the affermarket wiing that was routed to the engine
compartment sken
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3.  Coser view of the insulation void wire that was previcusly routed 1o the
aftermarket alarm sien. Please note this wire was cbove protected and
unconsumed combusiibie materals immediately below it

Apdl 16, 2001 FAI Ne. 1034
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- 223 E, Grecohriar Lane
Daliss, Taxes 75203-1013
- 214-945-3989
- Fax 2]14-5456-4386
_ Fne 29, 2004
Flrst snd Fintal Report
PREPARED FOR: Famérs Inauranee Group
- P.O. Box 47525
Smm Antntiio, Texas TA265
ATTENTION: Ma. Gilda Chatferrer
® - s
= DATE OF LOSS; My 13, 2004
w- ! LOCATION OF LOSE: 409 Weart Milina Karnea City, Texan
POLICY WUMBER: Not Provided
- UIS FILE NUMBER: TX01-06124

T EpORT FORNMENED A8 PANYVILECED AND CONITBENTIAL TO ADNMESREE, RELELIT TO ANY OTHER
i COMFANT, OHICENN OX INDTVERTAL B T B0 LA LESMPOTRTITY OF ARGRESAEE.

EARS-$08-LC1-3321
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ASSEGNMENT

The assignment wis received on June 14, 2004, and the nvestigation ccomanoed the next day.
Instroctions were to conduct a vehicla examlnation.

DETERMIN. OF AND CATISE

Based oo the sxamination of the vehicls and intecviews with the insured, fha erigin of the fire
wag in the engine compartment The cauee of e fine appeared tn be meaistive heating in the
dlectrical wiring hemess on fhe op of the mngine, igniting newby oombrosfibles. Thas to the
intenzity of the fire, finel way introdnced at same point eahancing the damage to e vehicle

The fire was accidental.

RISK

The rak way 2 2001 Ford F-150 pldup. The vchicle was 2 “Dallas usom
conversion. The vehicle displayed Vehicle Identificetion Nomber 2FTRXO7LIL The
yohicle displayed Liccssn Pate odometer display wes not reaciable dus
o firc impingemeat. The vehicle was ot the timeof B 1oes.

VEHICLE EXAMINATION

The vehicle was ot Inevmance Avio Anclioos in Sen Anjonis, Texae The Stock Mizmoher wos
£95002 located oo Row Y, Space 1.

The exteior of the vehicle displeyed indsnaity and movement peitens in the engloe
compartmerd, indicfing the fire origin in the sea of fhe top center of the engine, Intensity and
movement pattams in the &rea of origin displryed an intense e siter ignition. The area of
origin. was in the area of the throtile body of the sngime. The brke preesore swlich, fhed
resexvolr, and relsted compononts were mizsing from the engine compartment. The hood of the
velilcle diaplayed intensity and movemont patams, indieating tho fire was moat intense in the
ceater of the engine compartment. The dght fromt wheol wa melisd, snd interwity end
moveman paitems on the tght foot fndar indicsted the fire, after igndtion, vested from the
tlxht front fader well.

The windows were rolled up at the time of fas flre. Imauity sad movemont patterss thronghont
the vahicle indiceted the five, after igrition, trxvelad Inteeally towrandn tha rear of the velicle into
the pamsanger comperhmest through the wiring hamess access holes in the firewsll and

windshiald wiper cowl, mmmwmmmnhm&
the firewall.

Bl 0081 C1-0322




Inswred: I
UISFileNs: TX01-66124

The wehicle did not displey any forcad snry. MNormsl compencats were observed in the
pesscager The remaining clectrical systam did not display avy areang or fiihares,
The Auid Hoen wone Toogs aid matted. Moet of the msial componsats in fiw cogine compartment
wrars distorted or malted from impingad heat

Ceomrponenta, booea, belts, and wiring hamess insulation in the angine compartwsnt orere melted
and bpned The main wiritg bamess fn the power dishiwtios blodk in the engine
compactment was brittie and fragile

The originat fire scens = Koo Chy, Texss, was sxamined, Ths firs
scene had been aliared priac o my mival. The driveway had bean cloared of delxis with new
of the cheared dobrin was discarded, Thoro werg @ few cngine compartment composents i 2
dvninage ditch next to ihe loss site. The mmaining fire debrls was collected and sifted for engine
compenests, The fual cap, hood, and several pleces of the fiicl nca weore in the dobria. Nothing
remarieable wea observed on the romaining debeis, with tfhe exceition of intansity and mnveament
on the rocovered components. Sevarsl rcovarsd axnponents ware shipped o the Dallaa Service
Center of Unifled fovestipations & Scicucen, Inc, fir socare storage.  Thoss items inchoded the
atereo, windahleld wiper motor, and relaied components,

A safety recal] search was performed finding one recafl fir fallure of ta windahisld wiper mator
mw!mﬂingmd!ynﬂngﬂupluﬁogurm caneing & doealized fire. No other recells were
foumdd for thiy make wnd mode] track.

The insueed, [ »=: nt-rviewed and stated that cho had foelsd the vehicle after
taking ber mother to the doctor. She aleo swid they had mmsiled m odor driving home of “bomed
wicing. i they pullad over, and her hesbend keoked mder the hood bt did not
- find any problems in the wiring. She fcther 3aid thet on fw way homs, fhey svwllad pas thmes.
She parked fw truck in the drivewsy shoot 9:30 pom. mnd went 1o bed sound 1030 pot.  Her
neighbar, her at approxizesiely 420 a5 by banging oa her doar yelling
$o0 her that hee wae on fire, She satd she ten ootslide and asw flames coming fom tho front
of the truck and called tho firo dopartment.

A vapy of the Kames City Police Depagiment Offenso Repat No. 04-028658, writken by Ofica
Barvin. Soell, wo obigined, The repart conteined o statoment ti NGt that she
recently had the igoliion coily replaced en hor inck. When asked N o=id she dld et
remanber imakhig that staternent to tee afficer, The igaition coils were aot in the fro debein

Enes-gas-141-9323




Insurad:
UIS File No.:  TX81-08124

COMMENTS
A verbel report wee miade to Gilda Gotisrez with Farmen Ingssncs CGroup. Az per hee
can eazily be reopened.

ol

. Vchiclo Inspection Repart

. Karney Clty Pelice Offegss Eaport

. 49 color photographs with Photograph Explanation Sheaet
., Photograph Negatives

Fary N

Soott Leake

Bpecial Invesdigator

Unificd Investigations & Sdanccs, Inc.
210-659-8677 or BOG-515-4840
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PHOTOGRAPH EXFLANATION EHEET

Front of wehicle
Right side of vehicle

Laft side of veltole

Rear of vehicla

Bed of wehicle

Right fromt of pasenger compariment
Right resr of pamsengar compartment
Laft front of passanger compartment
Laft rear of pasasnper covenpartment
Buglne compatriont

Laft side of eupine copprrimed
Right side of engino compartmend
Vehdole Eentification Plate on deah
Top of engine

. Fuoel mil

Inbenaity and movement patberna ¢n fisel xail
Inkeemity mnd movemeent patberna on fodl mil
Eitbenalty and movenent patteros inside flad vadl
Fuel ratl :
Baottom of fal rail
Fxpanded view of photogrph #20

Right fander wedl

Top of oogine compments

Breke componenls

Windshield wiper matar

Intensity and movement pathams on pessenges comparinoent Srewall
Stepen

Whadshinld wiper mester comnectors (blade srm)

Recoversd evidence 8001
Recovored evidence #0002

. Recovered evidence #003

Loas adte of ineared .
Location of 1osy in devewey
Entizey and radistor nsarbvy Inaa wits

. Vehicle componeniis. ynd debris from loas ite Gin deslasge disch)
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. -
UTS File No.:

43, Firedebrs

4. Recovered fire debris s components
45. FPuel line

46. Fued line:

47. Cleared fire debals

48, Hood
43, Fucl cop
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Pffgraa_ VBhicle Fire Placa of Occarpanen 403 W. Milax
Paport recatved by Earvin Snell w2328 513704 HewrpomegRispatch

PP S p—— NfA Otficer Asigned__Ez¥in Snell
5/13/04

Vi of knastigution 11303 M., Dein
Busparats andior parsdns arfated Hfé
TETAILE DF OFFEMEE {Etaen Tuly oMl other = rourmstanos of this afiense and H irvestiprics)

VEHICLE FIRE
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Customer Dats Link - Culd, Page | of |

. AH Action Datsle fof laus

Print

VIE Yoar: 2001 Modet: F-SEFIES  Case: 1650000315
Crumer Status: Origiral WED: 2001407

Bymptam Dase: GENERAL INCUARIES REQUESTANON-VEHICLE RELATED Primery
Rasson Das: LEQAL - ACCIDENT { FRE m::_
Iasus Type: 07 LEGAL laays Status: GLOSED
Azllon: ADVISE CUST INFORMATION WILL BF SENT TO CONSUMER AFFARS - ARE
Deallar: 4245 GILLESPIE FORD Origin Denc: LIS CONCERN GASE BASE
Odometar: 70000 Ll Gormrs Type: PHONE

- Analyst Mo TRICIA HARBAJAN Aaabyst: THAREAJA
Aclion Dtec 01/3 1205 Actios Time: 16.30.29:351  AcHion Data: ho

Lamments CUSTOMER SAID: <MY YEH HAD BEEN IN A FAIRE N MAY/2004 —NOW THEFE IE A RECALL FOR THE SPEED
CONTROL WHIGH CALSES FIRES =THE FIRE STARTED UNDER THE HOOD OF THE VEH AND T STARTED BY TSELF =
WAE CALLED) BY FUCC JUST BERORE CHAISTMAS AND ADVIEEEF THAT | HAVE TO PAY REMAINING $:£200.00 O YVEH 31 |
WALL BE TAKEN TO COURT «f AMCAILING T OPEN AN INVESTHGATION I SAUSE OF AIRE; | FEEL THAT THE VEH
LAUGHT FRE DUE TO REGALL FOR, SPEED CONTROL =FIRE OCCURRED ON MAY 1372004=THE FIR E SANEINATED UNDER
HOMD OF YEH =VEH WAS PARKED ON MY PROPERTY=THERE WAR A FRE REPORT ALLED WITH THE FIRE
DEPARTMENT=THE FIRE DEPT. COULD WJT DETEAMIWE WHAT CALISED THE FIRE BUTIT WAS DETEAMNED THAY THE
RAE 3TARTED UNDER THE HOOD =THE FIRE REPGHT WAS FILLED [N KARNES CITY, TX 78116« ALED A CLAM WITH MY
INBURANCE COMPANY: NO STATUS DF FILE AT THIS TIME =VEH IS HOT REPAIRABL E=VEH WAS HOT RUNMING AT TIVE
OF ACGIOENT; VEH WS PARKED ON MY PROPERTY=AT 4; 75 AM SOMEONE CAME TO MY DOQR AND SAD MY TRUCK
WAS OH RREDEALER SAID: GILL EEPME FOADT1 11 KW LOCP 4108AN ANTOMIO, TX THE3TH « {800) H5-4HECRS
ADVISHD. - | WL FORWARD THIS INFORMATION TO OUR CONEBUMER AFFAIRS GROUP. SONMEBCDY FROU CONSUMER
AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NCTIFY YIOUR INSURANCGE CARPIEN AND REFORT THS

INCDENT.

. Acslon: BEND ACKNOWLEDGEMENT LETTER TO CLSTOMER
Deer: 00545 GULLESPIE FORD Ovigin Denc- CORSUNEH AFFARS - LITIGATION
Odometer: 7000 1A Conm Type: MARL
Ackion Daks: L2005 m Action Data: No

Communts EENDNG (ETTER ADVISING THAT VEHIZLE 13 NOT INVOLVED M FSA 15324, AND THEREFORD, WE AFE
UnaHELE FO BE OF ASSISTANCE IN THS MATTER,

Action: DENY ASSISTANCE - BEYOND WAHRANTY

Ouigin Demne= COMSUMER AFFATLS - LITIGATION
Dambay: 84545 GIL1LEEPIE FORD PREVENTION
Odomeler: 70000 M Comra Type MAJ
mmmm Analyst: MPAWELEK
Ardivus Thna: .
Rotion Duie; Q222005 152823718 Action Data: Mo
Commnenta NO RIATHER AGTION,

. — mm'“

Enca-eva-LL1-83T8




E—_ N T

g T i L= -ﬂZEEB

o e

Offense_ Vehicle Pire Placs of Ocompann. 309 ¥. Milam

Feport scsived by,_Earvin Snell w 45212 o pew5/13/04 . . HewomermiDigpatch
Diote swd tinse affun conmitiad N/A —Otfioer Ambgmd__Earvin Snell
The of brvastigetion.43 302 M. Dwu__3/13/04

thapacts andjor parsans amerted R/A
DETAILS OF OFFENSE (iae fully alf wthar clecuastasces of Stk wfferws vl 15 Krvertigetion]
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mehmmﬂmurnn ]
T Siiell arpived at the locatoramd sbservel - - -
fully enguifed In flamees Iu the -

__ stased that ke heard a lood bang and saw the track on fire. Renc
sinipd that Beé welt iver (R Gate ind told her that ek rack W an fire. T T

—_— -k ————

—— .~ SA2/04 i stated that she recently ol the coflaxepimed op bertruck amdahe
mmmumnmm:pummcn’smmmnm

T e also sinted Thnt ¥ie End 3 Tock S0 WY gas CALC —_
thehood of the amymeeof - - —----
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. State Farm Insurance Companies &H :

IH““HE‘

O Jackson Avanua
Haatings-on-Hudseon, NY 10708

April 11, 2002

- Ford Motor Company JECEED
Farkiane Towers West, Suite 30
3 Parklane Boulevard APR 15 2002

Caarbom, M| 48126-25668

RE: Our Claim Nurhbed:
Our nsured:
- Data of Lose:

To Whorn i May Concemn:

This lettss Is in respanse ko your letter datad January 9, 2002, in which you requested additional
information in ander to assist in the evaluation of our clsim. The claim is in regard o the Ford
i vehlds, which was osened by an Insared and caught fire a8 a8 result of a manufachurers

. defact. 1n the event that one of your reprasentatives andfor cause and origin expert should wish
0 inapect the vehicle as well, please note that ihe vehicle is on Safeguard Hald st Copart at the
Martbaro, New York, location. Capart can be reached at (845) 226-3371, and the ot number

[Vehicla Idanification Number # SLMPLUI2BL1
S -

mlnwmdlmedmewliclefmmmemdUnmhdedﬂ'sﬁplnmalatternmﬁﬁnﬁﬂaﬁ:-
He owned saveral vehickes and drave Lhia parficutar vahicle off and on, but his wife primarily -
drove It. Ik should be noted thak, per-to-the-loss, he-did experience some Jificulties withthe
vah More specifically, one month afar purchasing the vehicle, he sxperisnced a detact with
o wipers, in which they woukd b or amd oif pefiodically without the difver furring them on
ard off. The insured brought the wehicle back to the daalarship artl bad this repained. Eudher,

ih Octobar 2001, tha axperiencad the angine avarheating. I )
A htﬂuveiﬂdatnﬂ'm Mitdtal nrt:an:nlndaalarsEIﬁ In. I?tzmll:au's %“

WOHE OFFICE: WLODMILGTON, [LLINOIE A1710-03n EADE-E85-L C1-188
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April 11, 2002

Ploaae 3ea axpart's raparta for detalls of the deacription of the incident, including evenbs which
occurmed prior to and subsequent to the losa.

The alleged cefect causing the fira is elactrical fallure within ona of the wiring hamoasaa in tha
dash area of tha vehicle's interiar. A cause of onigin epadal investigater nspectad the vehicle
ard It was hls experd aplnlon, which concluded the cause of the fira, and il is speculatad that the
electrical fadure led ta overheating and essentially ignited 1he Insulating matesial and adjacent
matadals In the dash area.

Enciosed, plaase find a copy of the police repartifire report, printouts of digital eolor phatos, a
capy of our axpert's repcrt and origins! coloe photas taken by him, the toial losa documentation,
and coples of draft payments. Should you need any additional informatian, do not hesitale o
contact me at the number balkaw.

Sincerely,

Gia DeBonis

Clalm Reprosentative

Statz Farm Mutual Aurtomoblle Insurance Company
(014} BB1-6169

GDI0220318017R.

Enclosures

PS: Please retum originel photographs

Enen-ges-LC1-8301
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e A _ a REMIT FAYMENTS TO:
. Tl il (Hont referemtt Y AK om chec k)

g i 105 Main Strest
Hackenseck N1 07601

| 20£-487-8901

AR o il FED ID #22.2275115

HASTINGS Date:  Februacy 27, 2002

PETER VALLAS ASS{iCIATES, INC... Jcuim
i [ m——

=y,
Ly

MS. GINA DE BONIS TERMS: Payabk upoo Receipt.
STATE PARM INSURANCE Unlcss nolificd within L0 days, all chargss
1 JACKSON AVENUE will b amed corect
HASTINGS ON HUDSON NY 10706

P.V.A.# 020288

INVOICE 24747
For Invesfigafive Services Rendered AF - Auto Fire

_Houre __Amoust

B12802 IS File Setup 0.17 595

01/30/02 DW  Cootroller Handling 0.13 13.06

M/51/02 DAN  Travel 2.16 80.00

DAN On-Site Investigative Analysis 1.50 187.50

02/01/02 DAN [nternet Research LoD 125.00

02/05/02 DAN Phans Conference - L/M For Client 0.09 11.25

02/07/02 DAN Phone Canfarence - W/ Ins'd 0.25 3L

02/12/02 DAN Report Preparation and Reviewr 1.25 156.25

02/22/02 MEM  Clerical/Word Processing 2.67 93.45

DAN Report Preparation aod Review 033 41.25

02/25/02 MEM Clerical/Word Processing 025 B.75

RB  Clerical/Word Pracessing 0.17 595

J8.  Clerical/Word Processing 0.03 1.05

15 FPhatocopying: File/Docwanents 0.17 5.95
Additional costs:

01/31412- Tolls . 3130

02/12/02- Photographic Documentation 120.00

02/25/02- Posiage 1.95

For profcasionzl pervices rendeced 10,17 557155

BAOB-BOE-LC1-§292




Faoc @07-7B6-8541

Bemincn Baginoal Dot
100 MRl Fiain Rooet

Canbury, ©T 0884
{203} 781-0100
Fioc 303-T1-0000

Hartheastem Fagiunal Ofrs
160 North Maln Strast

Warsaw, NT 14563
718y TRG-9880

B Fabwisid Biregt
Hackanaack, MJ 07801
[(207) 447-026%

Petrayimnin Fgional (Wcs

Pamnsvivania bvanie
Philadeipia, #4 19130
R13) Bd-2455

Korheashom Ragional Office

14D Naseschucatis Avonue

Berbomegh, MA 01719
Fauc {973) 204-0224

FIFEE (NI X LIDGNONM AN ALY « ST T LABOETONY
INYEATIHGAITVE ENGINEFTNG SERNGES

I . "':Ei""!‘“'i“

PETER -'JALLAS ASSOCIATES Inc.

A Profaaslonet Corparation

wrrr paignias com
E-mall: momparis O el lazrom
Datz of Report: February 22, 2002
Total Pagea: 22

STATE FARM INSURANCE COMPANIFES
1 Jackson Avemue

Hagtingz-On-Hhvleon, Mew York 10706

Fxx Number: 914-681-61

[} VIAMAIL AND FACSIMILE (5 PAGES)

re -
Ra :

Loss

C/F: 5322540630
Pal: 0103426528
DVL: December18, 2001

Preparedby: Danicl Sceley, CFEL CFII
Investigator

WAR Y ongz
Kas i

PETER VALLAS ASSOCIATES Inc. reserves the right &0 amend
and/or supplement this report in the evemt additional inforroation,

documentation oreviderice becomes availabie.

THIS REPORT FURNISHED AS PRIVILEGED AND
CONFIDENTIAL TO ADDRESSEE. RELEASE TO ANY OTHER
COMPANY, CONCERN, OR INDIVIDUAL IS SOLELY THE

RESPONSIBILITY OF ADDRESSEE.

= Figtiorml Fis Pevlecien Aescoialion - Mallonal Associalios of Mes: Fietigeben = bibisintiorod jesscleion of Areon invealipaion =
n-uqmm-n-umm imimmnalivrsl Assockaion of Borsll TAchCEnS die] Iemalntl s Al Comiriske It e =

= ibapriiorind Apaockation o Amco Thell iveslipetors = hslioesi Amsnclaion of Maring sl e

Omclels i Casia Acirininimiors. snimanaliansl » inieriaiioe] Moty of Fin Ransry ippinciory = H—mm

ERRS-805-LC1-2%%3
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WAR 3 2002
;31 fi‘lhﬂi-lﬂ
OTHER RELEVANT INFORMATION { y

inmured indicated that it was a leased vehicle and that it had approximately 33,000 milex on it 8t the
time of the incident He purchased the vehicle in the latter months of 1998. He has approximately
gix othet cars that he continually ¢henges off and drives, and consequentdy does hot drive this
vehicle often. He further stated that his wife nonnally drives the vehicle.

Further infoemation from| N iodicated that dusing the firet two months afier he
purchesed the vehicle the fromt winshield wipers would trn on sutomaticeily. Thiz problem
persisted and hs took it inta e dealership to have it repaired. Ha also had problems with the rear
wipet and the wiper comtrol, and some repair work wes performed.  Approximately two months
befare the firs he noticed that his vehicle was starting to ran hot when he drove it

The inqured™s offies is locatsd abaut gixiecn miles from his boine. Howevar, it should be noted that
hia office is in Queena, New York, and he travels from Yonkers. Therefore, sixtzen miles could take
up to an hour to fravel cach way.

The insured refumed the vehicle to Mitchell Ford in Youleera to fix and/or repair the vehicle becanse
it waa continyally mgnning hot, The dealership had the vehicle approgtimately seven or ¢ight business
days, and contacted the insured stating that they could not find any problem with the vehicle. The

. insured picked up the vehicle on Sunday end fook it home. The following meming he took the
vehicle into work and again smelled a buming-type odor. His assistant toak the vehicle from the
front parking lot and went to the pear parking kot where the insured warks, and the engine light came
on again, and the vehicle was minning hot.  The gauges were pegged ar the highest setting and the
vehicle raveled only approximately two blocks.

The inszred was then returning home and again he zmelled amoke, Undemeath the dash oa the
passenger side he cbserved a light smoke condition. The insured indicated that he was on the New
York Thnreny, pulling off on one of the off ramps, when he shut the vehicle off and began o walk,
He turned around approximately one to two minutes later and saw the vehicle engulfied in flames,
apecifically with tha preatest ammmt of fire towards the frant of the vehicle. He further stated that
fhe fire department took approximately five to six mitutes before any water was added to extinguizh
_ the power.

CONC. ONS

Itmﬂmnpmnufﬁmu:gmmhadmwmmmmmdmﬁrmmmmm
unalacmm&lh:mmthm . Aeas shicls wp e
mummeﬂadﬂﬁfﬁ]ﬂmﬂpmumwuhnmwumeﬁmthﬂ anufacturer be performed in

onder 1o propeEly tmse dutalt oF the winng. In all probsbility, an clectrical failute or overheating E

condifion occumred, which was sufficient to ipnite the insulating material apd propegate from this

. "FIRE AND EXPLOSION ANALYSIS % ANALYTICAL LABORATCRY * INVESTSATIVE ENGINEERING SERVICES
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The damage was not consistont with the fire origingling withih The engine compartment, and most of
the damege in the engine compartment was st a high level, Ome of the mam wiring looms or
harnesses traveled along the fivewall in the engine compartment, and inspections of the wiring
_revealed no evidence of an electrical failure in any of the wires in this hamess. The insulating
material on ithe wires was consumed; howsver, the wires were not significantly britde, which

nomnally happens if it ia attacked by significant flkme ahd heat conditinns.,

I'alun[er Compartment Examinations

The veliicls was squipped with two front bucket seats and a rear divided seat, commonly called a
60/40 seat Dehind the sacond seats was the storage srea of the vehicle. Extensive damage was
noted throughout the passenger compartment, with most of the upholstery consumed during the fire.
Some of the carpet in the rear storage arca was consumed duaring the fire, as well.

 Further examinations {n the passenger compartment revealed complete melsdown of the dash area,
Much of the carpet remained &t floor kevel and clearing the debris below the stecring column also
revedled carpeting material There was no evidence to indicate that the fire developed on or at floar
level in the vehicle,

Fmtha*mmcﬂmamﬂmdmhmmedadthﬂﬂualummmhmﬂngmmmmminm
significantly damaged by twe fte. This indicaten that the fire did not communicate into the dash

. area, but oripingted within the dash at a high level. There wers numerous wiring harmesses and
contimaously cnergized wires within the dash area. There were areas within the wiring hamesses in
which the smallee-gpupe wiras were broken and damaged due 1o the intense heat they encountered
during the fire, Some of the wirea had meltad together, and litile, if any, of the insulating material
still existed on the wires, specifically in the center portion of the dash area Charred menlation on
the wires did exist on the keft side of the stesting column where the fuse box was located.  Fire
putumﬂimedﬂmﬂmmﬂﬂmdsﬁﬂdsﬁenfﬁemmgmlmmddi&mm;m
in this area.

This particular vehicle has an ignition aszembly on the steering colutnn. The wires were found and
there are ereas in which the electric connegtora either melted or sepamted from the wires. The
separation of the wires waq af the commectora. There 13 ho evidence of electrical activity in the center
of the wiring, o evidence of fused wires for the ignition assembly.

Further examinations of the varions wiring hamesses that tteveled thoough the dash revealed
significant brittleness to the stranded conductors towarnds the center of the dash erea and to the right
gide of the passenger eompartinent. T]:mwim:gnxhh-ltudgramdamageﬁﬂnthnwmngmm
ﬂmleﬁndenfﬂlestemngmlm

sera-1071-S-ai
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Comtact was made’ with the inmured who provided the cimumstances sumounding the loss. The
insured indicated that it was a leased vehicle and that it had approximately 33,000 miles on it at the
time of the incident. He purchased the vehicle in the latter months of 1998. He has approsimately
mﬂhumﬂﬂhmﬂmﬂy&mgmuﬁanﬂ@vﬂ,mﬂm&wumﬂfﬁumnmmm
vehicle ofien. He further stated thet his wife notmally drivea the vehicle.

Further information from indicated that dunng the first two months after he
purchased the vehicke the wipers would turn on automatically. This problem
persisted amd he took it into the dealership to have it repaired. He also had problems with the rear
wiper and the wiper conirol, and some repair work was parformed.  Approximately two rmonthe
before the fire he noticed thet his vehicle was starting ko run bot when he drove it

) Theimmed’snfﬁueishmdihuutsimmmﬂesﬁmhishm However, it should be noted thet
hin office is in Queens, New York, and he travels from Yonkers. Therefore, sixtean milas could take
up 1o an hour to travel each way.

The insured returned the vehicls to Mitchell Ford in Yonkers to fix and/or repair the vehicle because
it was comiinually numing hot, The dealership had the vehicle approximately seven ar cight business

. insured picked up the vehicle on Sunday and took it home. The following marning he tok the
vehicle into work and again smelled a bermning-type odor.  His assistant took the vehicle from the
front parking 1ot end weat to the rear parking 1ot where the insured works, and the engine light came
on again, and the vehicle was ronning hot The gangee were paggsd at-the highest sefting and the
vehicle traveled only approximately two blocks,

The inmmed was then retuming home end again he anelled smoke. Undemeath the desh on the
passenger side he observed a light smoke condition. The inwured indicated that he was on the New
York Thoaway, pulling off on onc of the off mraps, when he shut the vehicle off and begnn to walk,
"He hmed srovnd apprrxdimaicly one @ two minotes later amid saw the vehicle engulfed in Names,
specifically with the greatest emout of fire towands the froot of the wehicte. He further stated that
the fire department took approximately five to six minutes hefore any water was added to extinguish
_ the power.

P N ONS
ItmhmmﬁmWMMWMﬂmmmmmmmm

malenmmlfaﬂmmthlﬂ DI
the fire. - Exact

“recominended thEt 8 joint inspection with a ; .-
mmmﬁﬁﬂmmmm anulmm::nlfaﬂmurwuhmhng
condition occurred, which was sufficient to ignite the insulating material and propegate from this

SECD-1

FIRE AND EXPLOSION ANALYSIS % ANALYTICAL LABORATORY  INVESTIGATIVE ENGINEERING SERVICES |




. . PETER VALLAS ASSOCIATES Inc. 183 79%% et

areq, igniting the adjacent combustible materials in the dash area. The fire propagawd vertically and
horizontally causing the damage to the vehicle that was noted.

At this point | recommend placing the manufacturer on notice so thet & jeint inspection of the vehicle

can be performed. Likewise, any after-market work performed on the vehicle should be submirted
for our review.

We want to thank you for the opportunity to have been of service to you. If any additional
informatian is required or fallow-up is to be conducted, please contact ns.

D%mem

" PH HI TION

5
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3. Evidence of prying to the rear hatch by the firc depantment.

4. Duamage to the left side of the vehicle,

ERCY.- 3991 C1-3339
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. 8. Another view of the consumption of the dash and materials in the passenger compartrent.

ERBS-DES-LC1-2482
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10, Damage to the wiring hamess and wiring towards the center of the desh.

m—ﬂﬂ-i-‘-" 1,-ﬂm
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. 12. Another view of the wiring and the aluminm core in the center of the dash area.

ER23-288-L.C1 -2404
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18. Separated and beittle wiring found it the wiring harneases.

Endw-2an-LC1-3487



20. & 21. Further doctmmentation of the wiring,

EReS-00s-LC1-2425
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22. Another view of the various wiring harnesses.

ERou-238-L.C1-DAR9



(2028E
Page 17

EAd3-023-LLC1-B3410




: 020238
WAR = 2z Pege |3

Tiipd ). sins

- -"_ - _11.. - .- - - T
Y - ’
) I i - ; . -- l
ol JL T

24. - 26. Closer views of the ignition wiring.
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27. Pagsenger area of the vehicle.



29, & 30. Melt-off conditions ort some of the wiring behind the front scats,

ERSS-208-LC1-p413







State Farm Insurance Companies
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December 24, 2001 PRSP

Ford Motor Company

Customer Relationa Center

16800 Executive Plaza Dr. PO Box K244
Dearborn, Michigan 48121

FE: <Claim Numbex :
Date of Lops; De ey 1 2001
Our Ineurad:

Dear Sir/Madam ;:

(i LU L

Statm Farmt Indorancs
Ona Jackeon Aviua

Heatinga-on-Hudann, NY 10705-32

Thie letter is to inform you that our insuredrs 99' Lincoln
Navigator has caught fire as & reault of a manufacturers defeckt.
Neimately, as the mamufacturer you are respcnsible for the

damages suztained by our insurad,

It is important that you contact me at the number below ag soon
an possible for appropriate handling of thi= claim in respense to

our subrogation rights.
Thank you for your Ltime,
Einnerely,

Glna M. Debonis

Claim Repregentative
{9i4) EBl-5169 Bxt.

State Farm Mutual Rutomobile Insurance Company

o HOME OFFICES:  SLOOMMEITON, ILLINHS 617100001

PRAODLCED

ST T Ta00-coum

BY FORD

]







State Farm Insurance Companies &H
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Saptember 29, 1999 Prarie Service Canter

2601 'W. Forrest HE Ava.
B0 Box 3073

Peorts, K 8181235873
Phona: (30) 4799504

Ford Hotor Co.
Park Lane Towers Wast, Ste. 400
3 Park Lane Blwvd. -

Daarborn, HI 4812&-5248

Attenticn: Shawn L, Norton

RE: Gur Inanred;
Date of Loss:
Claie ¥umber:

Dear Mr. Norton:

I am in receint of your Septembar 22, 1959 carreapandence _HNa

will he obtai rt and a complete service history
of cur client's vehicle in the pear futuze and will forwird the

gamé to you. We Wiil also he forwarding original photographa of
the damage to our cliénF's vehicle.

In your cgorreapondence, you indicated that youv would be pleased
to conduct a non-dastructive testing on the alleged dafectiva
part should we chooae to remove the part and ship it te you at
clir expense. Pleasme be advised that I indicated the lecatien of
tha damaged parts in my correspondence to you on September 16,
19953. We wlll ot be sending these parts to yon for your
inspectlon. Should you wish to inspect the parta, please
contant Phillip J. Smith of Ruhl and Associstas at
1-800-355-7800,

Your fallure or delay in the inspectlon of these parts wlll
merely raselt in us taking this matter to the next levsl.

Finally, in regard to your comments in your letter regarding our
election to repalr the vahicle for continued usage and =uch
repairs may ot be parformed until after Ford Moter Coampany has
inspected the wehicle makesz wery little sense tec me Einca T hawva
already indicated te ygu on Zugust 31, 1999, that the vehicle
had already been repaired. If thia in any way effects wour
conpany's decision, then please notify me at once.

HOME DFFICE: BLOOMINGTON, ILLIBCNS &1T10-DOG




Ford Hotor Co.
13-9450-249 RJM
Paga 2

September 2%, 1999

I leck forward to working with you in the near foture to reaglve
this matter, azs 1t appezars to be a claim that your company owes.

Sincerely,

Claim Specialist
State Farm Mutual Automchile Insurance Copany
[30%2) 6T79-9699

RiM/041/09295003 drev - 029

ERa-805-LC1-2417




Prefiminary Report
Tericla Ralph

Owr Cake # 68130E

Benort Dafex
9/ 14/90

Propared for
Randy Milllgan
Sata Famn eurance
2601 W. Fomest HE Rd-
Pagta, IL &1812
A09-579-59698 (Office)
AP9-H79-9668 (Fad

Prapared by
Phiflp J. Srnith
ABE Cartified Mzsta Tachnician
Accldant Reconsincanist
Ruhl ard Associstes - Faoremic, inc.
1006 Fax Drive
Charmpalgn, llincis 618420-7346
800-855-76800 (Cifice)
217-353-7900 (Fax)
FismthEruhl.oom

JiENTH0d - THIY wadl 9 LIEQ

LHET  AnSFLAn

ERSS-BB5-LC1-84 10




BACKGROUND

On July 7%, 1999, The 1897 Ford Expedition , VIN 1FMFUTELXVIII thet s cwnad
by Tericia Ralph experianced an erngine compartrent fine

MATERIALS REVIEWED

Materils raviewead as of this date include:

1. Photographs of the 1887 Ford Expeditian, VIN # 1FMFU1SLXVII
2. 1997 Ferd Expadition axamglar unit

3. Fire damaged parts of subject vehicle.

T

rna OIENTNGS - THOH sl 99¢ LTIED Lr:tT  EASPTAD

ERB3-80S-LC1-8410




CONCLUSIONS

1. My praliminary canchusion Is that the cause snd origin of the fire 1s the wiring
hamass framn the starter solenold to the etarter shorbad out and caught on
fire.

Tw,

-

mam OTEMAROA = TR 000L §9¢ LTZEE  W¥:ET  O4/T/60

ERS-IE5-L.01-B428




DISCUSSION

My opinion is based on a visual Inkpection of the hamess and an sxemplar vehicle.
Further anatysls of the hamess can be parformed which would require disassembly of the
hamess. ;

it appaars fhat the starter aolenoid to stanker wire carre into contact with the starsr ground
cahis snd dus 10 srcing betwoen the cablas, the fire ansued, After carafuf consiceration, ™
| have datemmined that no othar izsuss begin to rise to the jevel of the causa.

sovabh AIERTIOA - “THW aokl 93t IZO EY:CT  4ASPL/EN

EADS-DES-LC 1421







State Farm lnsurance Companies &

December 18, 2000 St feorga, Lhzh B3770

Ford Motor Co.
Parklana Towara Weat Suite 400, 1 Parklane Blvd.
Dearborn, MI, Ml 4B1Z2E-2568

our Insured:

Date of Lwsa: HNovember 23, 2000

1997 Ford dition
1FHEII?L5V'E

Dear Lose Department;

The above identifled 1997 Ford Expedition is insured by Stace
Farm Mutual Autowobile Inosurance Comnpany. Thia 1557 Ford
Expadition exparienced a Ffire Loss due to mechanical failurs,

State Farm would like to give you an oppurbtunity to inapect the
1997 Ford Expaditicn and givae you advance notice of our potential
suhrogation claim.

Eleasze contact me at {(435) 893 BE72 bte set up a cime for your
inapaction.

Sinceraly,

duetin Englebright
Claim Specialist
{435} A%3-8673

State Farm Mutual Automobile Iasurance Company

HOME DFACESR: HLOUNMRNGTON, LUNOE 817100001
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TRANSAMERICAN CONSULTANT ENGINEERS INC.
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JUN 25 200f
ST. GEORGE CS0

fune 14, 2001

Attention: Gaynor Richardson

Re: YourFile No. ~ -
Your Client:
OurFileNo.  TCE 10585
iat= of Accidant:- 11,2300

On June 8, 2001, a visit was made to Insurance Auto Auction, 7245 Laurel
Canyon Boulevard in North Hollywood, California, to inspect 2 1997 Ford
Expedition that had experienced a fire. We were asked to determine the cause and
origin of the fire,

The Ford, Figures 1 through 3, was identified by the manufacturer's
identification labet, Figure 4. There were 70,593 miles on the adometer at the time
of our ingpection. On the exteriar of the vehicle, the only damage seen, other than
smoke residue alf around the perimeter of the hood, was an area of burned paing
and a hole melted through the aluminum hood. It was noteworthy that the fire had
hurned hot ennugh to melt the aluminum hood material, but had naither bumed all
the paint off the hood nor had melted the plastic material in the grill area. Figure 5
shows the underside of the haod. %

In the passenger compartment, it was found that the airbags were missing,
but there was po fire damage, Figure 6. The fire had not gotten through the
firewnit to the Ford interior.

Tn the engine compartment, Figures 7 through 14, it was szen that the fre
had not gone down o a low level in the compartmert, and that it had bumed the
most intense just to the ripht of the throttle body. The nght hand fuel mit along
with the ipjectors for the right bank of cylinders was located in that vicinity of
highest intensity of the fire. The fuel rail, “A" in Figure 10, supplied fuel af
mexlerataly high pressure to the injectors, “B” in Figure 10. During assembly, the

£ 3 Boz i0f3 YHOUSAND QAXS, £ LIFCRNTA 91139 (70 ANR-UONA  FAR (AT REVONT
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TRANSAMERICAN CONSULTANT ENGINEERS INC.

i

TCE 2 June 14, 2601
Attention: Gaynor Richardson Report No. TCE 10585

fuel rail was simply pushed down over the injectors with a rubber seal at the
junetion utilized to prevent fuel from spraying out. The rail was then held in place
with bolts into the manifold. The fire buming as kot and as localized as it did bad
to have been fed by flammable fluid located in the cavity formed by the two engine
banks. The only probable source for that fluid was for gasaline to have sprayed
out of the junction between one of the injectors and the fuel rail. That fuel
accumiulated in the cavity until vapors were ignited by something on the engine.
The cause of the fire was a faulty rail-to-fuel injector seal.

CONCLUSION

It is our apinion that the evidence established that the fire was caused by fuel
leaking from the connection between the right hand fuel rail and a fu=l infector.

Respectfully submifted,

TRANSAMERICAN CONSULTANT
ENGINEERS INC.

Chatles W. Frost, MSME, P.E.
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TCE t0383

Figure 1
Ford, viewed from the vight fromt
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Figure 2
tord, viewed from the left front JUN 2% 2001
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TCE 10583

Figure 3
Ford, view looking down af the front
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Figure 4 | RECEIVED BY
Ford manufacturer's identification label .
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Figure 5

Figure 6
Ford, view through right front deor
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Figore 8 :
Ford, view into engine compartment from the right frane JiN 2= 28H
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Figure 10 RECEIVED: BY
Fard, view into engine compartment from the right side UK 25 287
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VENTURA COUNTY
RECEIVED BIRE PROTECTION DISTRICT

Ag &1 2am INCIDENT REPORT
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