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January 28, 25

VIA CERTIFIED (Return Recaipt Requastad) and REGULAR LS, MAIL

Ford Motor Cotnpany

Parkdlane Towers Weat

Three Packlans Boulevard WT';
Dearborn MI 48126-2568 SIESEN,

Attention: Steve Norton FER 04 7005 i
RE: Policyholder: DT eLE i34
Policy numbes; GERERA ;.wr-ss-
Date of Loss: * (LA082008

Dear Sir:

This i5 to advise you that Natiocnwide Insurance Company has completed an inilial investigation
involving the following vehicle:

Year: 2001
Muke: Fard
Model: F150

VIN: IFTRX1 TWSH_

Our preliminsry inveatigation indicates the above vehicle was perked and sitting vnoccupied
when it -omr fire. The five started In the general area of the achivution #titich near the-cruise

aren of the truck. In addition, we have besn informed of Ford's recent recall dus to fires
occutring in this arca.

This letter will confirm Nationwide Insurance's infent to perform an Origin and Came
Examination oa the subject vehicle, While we do not mtend to intentionally cause any damage to
the vehbicle during our examination, there is potential for damage just through hand¥ing, T woald
like ta extend the opportunity to you to have your representative prescnt 1o participate in the
examination. Dhring the next 30 days, we will be conducting our destructive examination of the
subject vehicle. Should the above date be inconvenient for you or your expent, please contact me
go thet & mutustly convenient date and Gme can be arranged. Regardless, thiz examination wilk
take place within thirty (34) days. [f you fail to attend this examination, please be advised that
Ford Motor Comgpany will waive all posaible spoliation claims with regand to Natiotrende
Insurance’s destructive testing of the vehicle. The examination will take place at 1045 Atlenta
Highway SE, Winder, GA at Verastar Salvage Facility. Should you have any questiang
regardling this maiter, pleasc contact me at (404) 434-6152 '

ERBI-D08-L C~2106



Sinwel}k

David Pollock

Special Investigator T
Natonwide Insurance

EADS-002-1C-2157
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Ford Motor Company “ 200y

Cuatomer Relationahip Center 2 o

P.O. Box 6248 NGB L T e

Daarbam, Michigan 48121
RE: 1967 F-150 Ford Truck; Fre DemagaDesiroyed
Yehkle ID # 1FTDX1

Qear Sir,

| am contacing you regaming the recall news bullaling, which were recertly alred by tha
medla. to registar a Clalm for Reimbursemsnt.

An Engime Fre destroyed the vehicle degcribad above, on February 25, 2003, The vehicle
was parkad in a gerage, for 8 padod of five days withoat uge. The fire started
spomarmousty, undar the hood, at 0800 howrs in the moming, without anyons i the area of
the trucke. A sacuiity camara tape of tha garage, reviewed by the management compary,
confimad that no one was, of had bean, tampenng with tha vehicles. The Fim Dspardment
responding Io the fire, could not datermine tha causa of the fire.

The circumatances of this fire match those of other wehics fires which wam caused by the
Cruisa Control Module, undar the hood. As the stteched insurance VWatuation Report
shows, this vehicle wes equipped with Cruise Control,

My irturance company, Progressive Commaccial insurance, covered the fire and a copy of
thiz lettar has bean forward to tham. Howsever, my deductible was Ona Thausand Oollars,
(% 1,000.00) and | would like to file & claim in that amount. Pleasa forward any and
documentatkin that may be required to the addrazs shown balow.

—arnd u =

Keery R. Kotha ,w-,ﬂ i - e
V.P. Operations B f 30 A = =
CannecTac Site Sarvicas ?/ 1 ==
- 1'f i ™ Q=

= e

C¢: Progressive Ins. j 2
Agtachmenta P -

16800 Saulh Main Plaza. 5-= 227 - Walnut Gresk, Calfomia 94506
Phome (925} 3431908 - Faa 2% 315 A007 + Emal: idooths oo nnectes nat
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March 2, 2005

Vehicle Vaiuation Report Gl Numba _
Chalm information
insurance Co. Pragrestiva lmurance-10848 Whita Rock Road-Rancho Condova, CA L5670
Llan Holthar Loas Type Colllslon
PoHoy Humber Loas Date 212502005
Deduntibia $0.00 Report Date 22005
Cwmer Connectsd TG Compamy inspactad By Jary Hummal
Vehicie Idantification / Loss Vahicle
Vahicke 1867 Ford F150 B 2 Or PrupXGb 7° Bes 138" WE 421 inj & Gyl ZWD
VN TFTDX172 Liosniwe
O amwber 185841 State CA

Explration ¥igs
421 EF1 vV engine
B-spwnd manual trurnmhulm wifoD
Pwr atearing
Pwr front diciresr drum brakes
Rewr-whael serdi-lock brake myatam

Blactranic AN M stereo radlo w4 speakan, digial dodk

4 SPEED ELECTRONIC AUTOMATIC TRANSMISSION WIOD
AR CONDITIGNING
. . CHROME REAR STEP BUMPER WIS000% TOW RATING

SPEED CONTROUTILT STEERING WHEEL
Compurd Diee Player-Singla

Market Valye Calculation

The ararket vaiue s ceicutated by comparing fhis vehicle 1o varfed 1987 and 1988 « FordF 160
Pickup vehicias for sale In the vehicle owner's iocal amea within 30 days of the search dats. The
eqpropriata adlictments for dierances bytwean vahiclee have besn mads in astablish market
valun.

Maurkal Valus
For detstied informadon ¢n comperabla vehicles found in the locel area, pleass mfar bo the
Comparatls Vehichs atachmants includsd h tis $atthemant report.

Notes
Nana.

INTOTAL N 4 Piderinrk of Wilshel Intemaional

Loy 20073 Mo Lnesmaiianal
Iﬂ.'p;. faghs Fasarvad m—

bitps:Hirtotalmitchell com/ropfviewreport.cfm?c=ACE 16402-4D61-412D-944E-BAZ0S1... 03/03/2005
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{NSUURANCES

April 7, 2005

Ford Motor Company

At fulie Soymanski
Parkloke Towers West

Strite 300
Thraa Parkiane Bivd.
Dearbore, MT 48126-2568

RE:
Our (nstired:
Date of Loss: 08-03-2004

¢ " I

Dear Ms. Soymanski,

Enciased you will find a copy of the statement taken frori R < sording the
detmils of the fire to the 200] Ford Pickup, color photms, and answers io mast of the

questions yor have qsked.
We do not have a cause and origin report io send fo pou. The vekicle was sold as salvage

lo Asberry Used Cars 6231 McCormick Road, Whithleyville, TN 38588 should pou
decide yon noed toy inspect the vehicla.

I com be reached af 770-391-83670 if you have aity questions.

Sinceraly,

Poame!n Spear

Sr. Subrogation Amalyst
Cotton States Inurance Company

Cosram Staran hiveay] Tnsurarse Conpuuy ¢ Cotion Suater Lide Tnsitps o Codapasty * A hieid, s Company
Pasowrces, Inc

€5l Brolsoage Savvicsd, [nd. » Cotlon States Markeusy
Products Pur All Your |asarands Nicds

ER3S-oos-LC-2200



PANILEGED & CONFICENTIAL

Offioe of the Gareral Counssl Ford bkrior Company
Paridana Towsrs Weal
Bulis 200
Thres Parklars Bgukreand
Daarigm, Michigan 43128-2580
March 17, 2005

Pamela Speer

Catton States Inaurance

PO. Box 105303

Atlanta, GA 30348

RE:  Your (naurad: _
Clairm No: '
DO 08/03/04

Daar Ms. Spear:

Wa acknowledge your recently submitted subragation ¢laim. Inordar %o asaist usin

evaluating your claim, we request that you provide ue with the following informasion: (Please note
that the Information requested I3 in regard & the Ford manufactured vabicla.)

1.  Afiach on a separate piece of paper a complele descripdon of the incident,
inciuding evants $hat occtamed poior 10 and subsaquent ba 1he less.

A copy of the police andfor fire mpart.

Criginal colar photogmphs of the vehidle's collisionfire damage & the allegaed
delective pari(s), from several ditfscent angles.

Criginal color photographs of the inside of the vehicls shawing the ateering whesl,
dash and mof areas.

Criginal color phatagraphe of the aceidant acene showing the grade of the road.
Attach a copy of your expart’s report end the axpart's original photographs.

Attach the rapair estimate, nspair ordar, or your lotal loss worksheat for the
vehicle's damage and any lossas assoclated with this Incldent, and

® Of0 X @O &

of draft .
B A complats sarvica history for the subject vehicla, induiing any wne-ups or
off changes.

Please anewar the following Inmuspnmpmvﬂad If you need additional apacea, please
uas the back of the form;

9, What Eﬂmﬂmﬂﬂ_fu&cumm
e
10.  The Y7 digh valvicle idan -
Ze10¢ 190y | AR
1. ¥¥hat was the mPeage at ttme of e

4




12.  Whatis tha akaged defect:

det hoipd §,'x£c|= (el decchwtas Ao the

13. @a the alleged defactiwe part besn repaired or replaced? (circia one) Yam or

14. Ligt al after market addiions or madifications that were made ta thae vehicle:

15. Wasthe engine running? (circle one) Yes
16.  Woere the keya in the ignilen? (cirdde one} Yes u@
17. Was this velicle purchasod now or usad:
[1of (L .
If purchased usad, provide the date of purchasa, milsagae at the time of purchase,
and from whom tha vehicle was

purchased:_II-8“R00] - il 1) TH5

Cnce wo are in receipt of the requeated infarmation, it will be raviewed and you will be
notified of our daclsion conceming your claim.  Should you not send ek of tha requested
information and matarials, we will amma !hat y'uu are nntmiarnatad n pumlngachm und wa
wllnlmamrfh. -L'-'._.' il i bo inspacts

Pieass be advissd that akb necessary steps shoukd be @aken to enswe that the subject
vehicle and al of s component parts are maintained and pressrved kor fiel. Fond Motor
Cornpany haa the sight to Ingpect the vahicle and remove and test any camponent part that you
daim 1o be defective, and to bha pragented with the vehicks and the subject component part(s) at
the lima of trial, should itigation ensue from this inforrmal daim.,

if you proposa to repair the wvehlcie for continued ueage, such repalrs may not ba
performed untl after Ford Motor Company has inspected the vehicle and removed and tested any
component part you clpim to beg defactive or advised you In wiiting that it does not Intend to
perform such inspection and/or testing at thia tima. But even in that avant, Ford Motor Company
will ineist that all components daimed to be doleciive are malntainad and prosecsed for tral,

Sinceraly,

Claims Anahyst
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Claim Numbar:
Insured;

This is Ken Mathes speaking. I'm calling from Cotton States Insurance.
My telephona number is 1-800-457-1858. My axtension is 8842, Ita
August 4%, 2004, et approximately 2:54 p.m. | am speaking with Wayna
Mallay conceming an incident invelying a 2004 F-150, excuse me, a 2001
F-1580.

Q. -. if you'll please state your name and your address for
me, please?

A nrqme seconc. My sdve=s R
Mananna, a.

Q.  And your cument ghone number, pleasa?

A I

Q. . =re you awars that | am recording thia convergation?

A, Yes,|lam,

Q. Dol have your pemmission ia take this statement?

A, Yes, yau do.

Q. D.K-what's your, who's your cumant amployar?

A U

.  And how long have you been employed thera?

A, Uh, well, this is the secaond tima I've been thare, but pretty much all,
abaut 20 years.

Q. OK

There was 3 years | worked with a different company, but.

EAGS-po9-| C-2290
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So this ig a family business, then?
Righi, yeah.
And what color was the vehicie?

Uh, right, | think it just hit 80,000 mi#es. 79 or 80 thousand.

Is this vahicle used for buziness or pleaaura?

Mosty pleasure, byt | de, | have scma cowa and shutf, you know, |
go to the farm and, you know, take cara of the cows and stuff like
that on it.

0.K. Has the vehicle ever been Involved in an accident before™

Um, yaah, | had a, uh, abaut a, | think it was about a yaar ago, |
have a Iitle utility trailer.

Uh hum.

That | like carry my lawn mowar and stuff on.

0K

| had backed, 1 wag backing cut, and | jackknifed the trailer, and |
put a, | don't know, but it like cut the side panel of the truck, the
traller did, and that's the only accident this.

Hava you had that damage repaired?

Yas, | did.

Who repaired that damage?

Cotton States. Or, what company?

Fud
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Yeah, what, what body shop?

Uh, let's see, Hallls Body Shop.

I'm somy?

Hollls H-Q-LL-+5.

Q.K. And the vehicle, uh, caught fire at your residanca?
Yes, it did.

When did you last park tha vehicla?

Uh, it waa betwsen 5:30 and a quarter 1l 6.

In the afternoon?

Yas.

Did you nofice anything unusual prior to parking the vehicle?
No, nothing at all.

Have you had any recent maintenance work done on the vehicle,
oil changas or anything?

Na, not, not In tha last couple of months.
When's the last ime you had the vehicle sanviced?

Um, | believa it was tha end of April or tha first of May, it was done
at Firestona in Marianna.

And what did you have done at that tme?

| just had an of changa, and | think 1 got my fransmisslon serviced,
just got them to change transmission fluid in the vehicle.

Q.EK. Is the vehicia stilf currantiy baing financed?

ERES-008- C-2311
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No, it's paid for.

Whan was SunTmust Bank paid off?

Uh, | think it was November o Decamber of 2002.

And whe i the tited owner to the vehicle?

| am.

s it [ e socone?

Yos.

Ara you the only listed person on the title?

Yes, | am.

Do you have & copy of that title?

Uh, yas, | do.

O.K. And did the fine department cama aut and put out the fira?
Yes, they did.

What fira department?

The Marianna Fire Depariment, and whan thay came out and put it
out, all that he could tell me was, well, there was definitely, the fire
definltaly staried under the hood. As a matter of fact, abaut, | don't
know, it was about a quartar, | had bean otitsida about 7 or 7:30.
Uh hurn.

My girif.riand had come ovar, I'd say it was probably about 7:15.
Uh hurm.

Amnd | was guiside whenever, well, { walked outside whenever she
came to the housa.

ERSS-0@S-LC-2212
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Right.

And there was no smoke or pothing, no, you, there was nathing
wrong with the truck, and then | came in and gave my kids a bath,
and about, I'd say it was about a quarter till 8, | told her | was going
to nun to the stors,

Uh hum.

And i'd be right back, and when | walked out the door, there was
some flames coming out on the driver's side, you know, under tha
aengine compariment.

Lh hum.

So | told her to call the fire department. | came in and got a fre
extinguisher and ook the fire extinguisher out thare and aprayed
the flames.

Uh hurm.

And tha flamas want down for about maybe 3 to § saconds, it made
the flames llke g down on my tire n tha front.

O.K.
And it was like the fire was on fire.
QK.

But like within about 5 seconds, they wem ks 3 times as big as
they ware hefore | tied to put it out,

So your girifriend called the fire department?

Yes, she did. And, uh, | mean, it didn't probably taka tham 4 or 5
minutes to get hare, but by the fime they got here.

How bad is the vehlcle bumed?

EAPS-0S-L C-2212
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It's burned bad, | maan, it's like the hood is just like totally
disintagrated.

Q.K, Did it get into the insids of tha vehicla?

Lh, right across the top witere the, tha headiight nuns, llke same
flames went across the top a little bit. There's hardly no damage in
the Inside of the vehicle, except like | think whenavar they wera
trying to put tha fire aut, it busted tha windshield, you know, so
there's a little watsr damage in there.

0.

But, | mean, it'a like sven the motor, parts of the motaor, the casing
of the motor, ara like gone. You can sae like the crank shaft and

stuf? like that inside the truck, inside the, you know, inside the
motar,

Right. Have yvau ever flled bankruptcy before?
Ma, | haven't.

What I'm going to do, Wayne, have you understood all the
questions that I've asked?

Yes.

Have they been true and correct fo the best of your knawledge?
Yes,

If t can just gat your parmission to stop the recordes?

QK

EAeS-dPn-i c-2914
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) National Doogment Center
FARMERS BO. Box 268992
Oliahoma City, OK 73126-8992

INEICeCom

Fax : §77-217-1189

€3/16/2005

Shawn Nonoa

Foud Motor
Pardane Torpers Wesr, Stz 300
Three Parldans Blwd
Dearboyn, M 481 76-2568

Ry Ot Imsured:

Loss Dates ﬂlfﬂflﬁ
Claim Muober 099 SUB

Total Amoune Owed:  $18704583

TDegr V. Morion:

We previowsly advised you of Gur subrogation rdghts in gards w the above-noted chan.
Enclased hevewith o our Cause & Ovigin Rapact with colar photographs.

Mid-Cemmary Insuranes Qmﬁmwn’fTﬁm Y 2 night to ecover for damages paid oo behalf of
oyr insuted. Please be adviced that if any clint are paid wnder cur UnGruned Motorist
Provision or Persoaal Injury Protection Renefits, those amounts will be added to car chaim,

Please be aware that no partid payment 1o Mad-Cemoary Insursece Company of Texas that o less
thuan the full amonunt claimed hevein will be conndered in sty way an accepeance of benefits,

2 potation or accond snd satisfaction of this claim without an express written release of our
claim execied by an individial who & 3 member of our subrogation deparunent. Therefore,
o lagal rights to enforee collection on the renwining amouat of clim shali not be waived
orestopped dus to 2 partial parment by you or somecoe action on yoar behalf,

S incenaly,
Mid-Cengrry [nurance Comparry of Texes
Scot Sheffield

S pecial Subrogacon Represematve
S12-238-5719

EROS-80S-LC-2228
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j V 1 im fl. B Wk " Burdenfiuigen
{#: r_f ! flawstera ("I VFI.075y
Yoy e .

£ onirin (90 Tes sl

Febigary 3. 3n

Reguestar: FARMERN iNSURANUE GROACT
Aarow Young
1812 Denman
Laefkin, Texa "SHH
fi4-637-9992
L Taime Numrbor: m
Pate of Larsx anary i2. ;
AFL Numiber: as ey
Axsared:
Edear S

The below Wsted evidence was culivetod dunmy sow requesied e talion of fle amsy
referenced Ioss  This wwdence will be staved a0 v Faciiine and anmust 1o ivigd within
allached invoive wil e charged

Shaomild you 1 vour company decide this evideace  discarded, examnedd aador other actinn-
please contact v nffice at vour conveneice.

Evidence desgription  MASTER CYLINDER AND PRESSURE SBITCH
Evidence disprusiluon o teanster LEAT N ACH 0N VERNLE
Respecitully submitied.

Pl
11 o
...1%"‘

B W “Hank™ 1 dantgen

W Brinw

L fery {473 tprre P TTiAN




Aw

j.,.s
¥

0 Mask” Burdenheg. .

-

M oeesengaan (A E Tl B

{omrec fALtn) s

Bebwaacy 1 2wi#

Aarg Yopnu
FARMERS INSERANCE GROLP

112 Depeann
[ ufkin. Texax 75=4i|
W ity 1T A1E) 2
' £ S sumider. _
{ ixe Nymhrr A% g
Jvanered:

Ieir emtenien

Per visur fegiacsd - 3re segne exammatuen wis cordicted on Febisar 3 e va oo e v uiee
wrigin af e Tire Leas that pecarnsd 1 vlwing the shaye velerenved assurrd,

Frclosed you will find a detarled wiuten repaot o inclide Ree cavse e osfn, photugrapis
sramsmittad leyers and arher aachments

We appreciate the sppottunity fo be o wrvice ic vou ano shoabd voy aeed addeioeal mienugie o
plense comaet us & yourr earliest convemienee

Respeptfdlly subpatiod
ol
it
H. W, 1dank * Banieqghapen
HW Hima
Sadimienis

AR 1 goveried In the Acls and Rages of the Tovas Coinersadion Gu Pt wiiey, UG B
PAS0A, Austrn, Tevas JETH telephione ngminy 21730298 £

— — ]

i o2 Cozinn tovu. B
P L dn L 7 LC-2225




H B fand '"rl'ﬂffnﬁup':.

Hestvion (718 978 17,

[ vaftreni fOIar S g1

Date of Repuort, Febroory 1. 2005
Luse Number: ns1o8)
Ihxle of Loxs: Janugry 22, 1008
Time of Loss; 9:38 4
Reguesred by: FARMERS INSURANCE GiREHP
Prepered for: Adron Youn
tsxpred:
Lafkin, Tixas
Cluim Numther:

REPORT NUMAVARY

Fhx repor] summany 18 tor the canvenience of the peguestar 1% semmaes 1~ 101 sitacheg a:d «
cofishiliered part of the aryinal exampation fepal bul mas be used ws requersa by the reguest

The shove Listed loss was cased by Names igmied within the eupine compaciment. deiver side.
at the mawier cylinder brake pressure switch.

Hased on (e obwervations of e fire sceae on the date of thrs examoation  this myesugalye
conghedes the cause of the above captivaed luss shvukd be reganhad an aecidenul.

This investigatus thwnd 00 evidence tha tended v proved ans infens tu damags amd-or desteen ci
stwtune at fhe abave listed location  The conclusion should ke ceconsidraed should evidence be
Fourn that tends ar proves inyent to damage and'or destrov the giwove jisted s, ciure

Mhe findings ard upinions within thiz 1eport are reflective v! the firg scene cvamination, gy hlotas
examined and information obimined duning the examinationgmestigation  1he five pattorns ars!
smoke ﬁPI'ﬁﬂd aurrohuorale andio suppeets the ghos g isted it e anig {1p|ni- n- Phe pracn prags--
and diagaanks are 1ecluded for supponsg dovunenalign

Please flel wpe w pomact Ay Alfie ab sor o camvecne sl e o cegabie eddioon
Il mation i ass-slance

i) Moy 1577 Serprn Fova- TTTPF
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Date of Repori: Fehruary 5. 2603
Caze Numher: 18898
Date of Lens: dunuary 22, HW
Fime of FLavo: Y:38 ANF
Regueseed by: FARMERS INSURANLE (7R(HP
Preparci for:
Assured:
Lufkin, Texas
¢ laira Numehor:

VERICLE DESCRIPTION

Fhe vehicle examined was 2 fve (5) door 2002 Fead fapedition. siive mgelor  The vehide was
examined a2 the above listed insured's residence and boss Iocation. Eufking Yowae  The vehicte
wis positoned within (he driveway and spprondmiately Sood (40w Jive 631 1e¢ o the edye gl
1he dweling, anthe gordee conversion

VEITICLE ENAMINATION

The overal) exterion view of tht vehicle revealed o
lite had octurved within 1he engine companmweni
driver elde  The (ire prowessed upward and
ordward, damaging the engine companiment hood
and windshieid area The driver fromt jyc was
pbsoved buned and detlated.  Burg damage was
obecoved mast severs along the rear porticu and
interior dnea of the engine comeypartmenl

This wvestigner coxamined the dnceriap of the
wchicke MNp SI.H['IH"I by llill'mlgl. wid ohsary g
threunghioun the imtenior pomions Bmoka and soving was I'lhwi&:‘!-'{_‘tl along the upper gt
progressiag throseghout the arga This wan ohserved as the windshield had buet: fracmred abons
Ihe deiver portion ate: nnehe and sewing progressed ioward, imo the imerioa ag-,

- Am esamination oF the fronl enyine comparinwent s reveaked the miost severe e damene

ERS3-0B-LC-2231
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Case Number: 51NV

Reguested br: FARMERS INSURANCE GROUF
Prepared for: Ao Young

Assured:

Page 20f 3

obsenved  The most sovere i duniage wbserved
was along the driver portion 1resall area  This
was at the brake houst pump and maser vylinder
grea  This iavesligator obseysed s damage
progrossing wutward. from the v wad pontion o
the master ¢vlindes

AR can be  chaerved wihin  the  eovhese

photograpls, the  brake pressurne wwich was

obsened sevareh burn damaxe wubh the aires

unphserved  The compression avee Jor the dividuye

. poition was observed damaged and fallen downward. along the cennection poritons pf the base of
1he switch and masier cylindes  This investigator ahsened severe damage o e master linder
and pressure switch wes  This led this invegtigaton co Form an ugunkin, ehere wi s Failare of e
wwilich.

Vhe switch and masier cylindee wers tagged inte evadence and wrapped into prorcctive plastic and
reingined on the vehicle for further analysis by interested panies
EXAMINERY OPIVIIN
The above lied loss was caused by flames [garfied wilhin the crapne compan ez drivea side, al
the master cylinder habe pressure swiich.
EXAMINERS CONCLUSION

Nased iy the obses s alivns of the fife sene on e dale o this cxaminatho., % inealiy st
conciudes tho ¢ausa of (e sbuve eapiinaed doss should be reeanded o acvidape. !,

- This investigaio tiusmid aa evidence tha tonded of prosed Hny intEnE s damisgee ard o feson the




¢ JE

Cave Number:  O¥169)
Requested by:  FARMERS INSURANCE GROU

Pripered for: Aarn Youi
st ”

Fage ) of 3

vehicle al the above sdeod locathan  The wonclusion shouhd be reconsidered should evidence be
found that tends g proves intem to damage and‘or destray the abos ¢ bisted vehivle

The findings and oprninng withie thik repazt are reflecuive af the nte seené sxamindinon, eviderce
examined and informarion obtained during the examination investigation  The fire patierns and
smoke spread corrobamea gndior mippon the gbonve hstadd finding~ and opamons 1 ke photographs
andd Jiagrams are inclided for suppedive documentsion

. Subrirted

AFL

i

bt

j'-rI‘H:JEr“'F
H W “Hank* Rardenhayen
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CuDL Yssue List

Last Handling

Page lof |
ISSUE LIST
Namaf vind Model Year and Vehicle |sste

Reascn Desc Case No. Line Tyne
CHARLES POLK t AL Sy EXPEDI THON i
LEGAL - CUSTOMER WAITING FOR
ACKNOWLEDGEMENT 155877455
GHAALES POLK 1raRU1 swozi 002 ExpeDimon w
LEGAL - ACCIDENT / FIRE 1556770455

I, 2005

LEZZ-0-EiE-slyd



Customer Data Link - CoDL Page | of t

Al Artlon Detalby for laxim

Prnl
M Yaar 2002 Modet: EXPEDITION  Casw: 1558770455
Owmar Stahie Sihssoneat WSD: 20011117
Symptom Desc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Primary FI_
Reasan Desz: LEGAL - CLSTOMER WAITING FOR ACKNOWLEDGEMENT Secondany
lemue Typa: 02 INFORMATION losue Status: CLOSED
Actlan: CEHT MAY TAKE 7 DAYS FOR CONSUMER AFFAIRS TO BEGEN INVESTIGATE
Bealer; 04528 AL MEYER FORD, INC. MM:UEGDHEEIHMEEBASE
Oxomaler: 3000 M| Comm Type: PHONE
Anclyst Name: Anaiyat SWLL304
Aciion Dales 021182005 Action Timic 14.04.97.084 Action Dt Ho

Cammants CUSTOMER SAID: ~-YEH CAUGHT FIRE ONN THE (1/2Z205--THE NCIDENT WAS REPORTED TO THE INSURANCE
COMPANY- FARMERS GROUP-THE INSURANNCE AGENT SENT QUT A RRE INVESTIGAFOR AND THEY DEVERMMNED
THAT (T WAS THE SPEED CONTROL DEAGTIVATION SWITCH-RECETVED A PHONE CALL FROM THE SUBROGATION LMT-
THEY ADVIEED THAT FOAD WOULD NOT BE COMING OUT AND IF THEY DID COME THEY WILL GDING TO THE SCRAP
UNIT -THE INSURANCE PAID A SUW OF QVER $12000 AND CUST 19 LEFT WITH ARDSUIND $3000-5EFKING T HAVE FORD
ADDRESS THE ISSUE AS THS WAS DUFE T0 A DEFECT IN THE SPEED CONTROL DEACTIVATION SWITCHDEALER SAD: AL
MEVER FORD INC 80 N MEDFORE DRLUFKIM, TX 75801 TEL: {885) £92-8611CAC ADVISED: THAKK YOU FOR CONTACTING
US M RELATION TO YOUR ONGOING CASE. CONSUMER AFFAIRS INVESTIGATKING MAY TAKE LUP TO T DAYS TO
INITIATE. LET ME ASSURE YOU THAT THIS TYPE OF SIEUATION IS A HIGH PRIORITY FOR FORD MOTOR COMPANY. |
HAYE VERIFIED YOUR CONTACT INFORMATION TO ENSURE WE GAN CONTAGT YCU WHEN FURTHER INFORMATION IS
AVARABLE OR REQINAED.—ADWISED AS PER ABOVE-ADVISED OF NEXT STEP- STAY IN TOUCH WITH THE SAA

N,

8eZZ-01-S00-003



Costomer Data Link - CuDL Page | nf L

Prrint

WiK: 1FMBLSW2 Yaar; 2002 Model: EXPEDITION  Cmee: 15358770455
Mame: Owner Stelug: Subspquant - WSD: 20011141
Sympiom Dase: FIREGMOKE SCORCHEDHEURNT PASSEMGER AREA Primary Plons:
Reason Desc: LEGAL - AGCIOERT f ARE Secondary
| e Type: OF LEGAL fsmwe Stahss: CLOSED
Actian: ADVISE CUST NFORMATION WH L HE SENT 70 CONSUMER AFFAIRS - ARE
Draaber: 04528 AL MEYER FORD, (NG, Oxigin De=c: LS CONCEAN CASE RASE
Ddametor: 1 Ml Comm Type: PHONE
Anolyst Name: HILL CHAISTOPHER SCOTT Annlyat: CHLL?
Action Ba: B2 14/2005 Action Tima: 15.31.16.581  Actiom Data: No
Caltar infarmation I Dilleront From Yiehleta Gwmar

Flrat Mama lidd e ritial Last Nama Day Phose Retationship

SHANNA POLK MGST03? SPOURE

Commenkts CUSTOMER SAID: -WHEN 15 SDIMEONE GOING T LOOI AT THE VEH-INEURANCE CO. EAD THAT FORD IS
GOING TO COME AND LOCK AT THE YEH-THE VEH CONDITION 1S AFFECTING THE CUSTS HEALTH-VEH CAUGHT QM
ARE, JAN 22, 3005, IN LUPKN TEXAS-VEH 1S CURRENTLY AT CUSTS BOMESFIRE REPORT WAS FILED, DOESNT HAVE
THE NUMBER, THE FIHDINGS WERE THAT THE FIRE WAS R ATED TC THE CHUISE CONTROE-HAS FEED A CLAN AND I3
IN PROCESS TO BE PAID OUTDEALER SAID: -NOMEAL MEYER FOAD MCEO) N MEDFORD DALURN, TX 7590 1TH - {936}
G32-5811CRG ADVISHD: - | WILL FORWARD THIS INFORMATION TD OUR CONSLAAER AFFAIRS GROLP. SOMEBOCFY FROM
CONSUMER AFFAIRS WILL CONTAGT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER AND
REPORT THIS INCDENT.

Actfon: SEND ACKMOWL EDGEMENT LETTEA TO CUSTIOMER

Deallor: 04529 AL MEYER FORD, INC. Drigin Doss: CONSUMER AFFAIRS - LITIGATION

PREVENTION
Ocomedsr; 1 M| Cown Tyne: MAIL
:nuynnrl_-;} FONSECA, LOURDES Anatysts LFONSECA
] Action Time: \
Actioh Date; 021572005 14.13.15.158 Action Dala: Nz

Cﬂnllmtl 1PA WitL SEND INSURANCE AREVIOUSLY INVOLVED LETTER. MLEAGE NOT AVALLABLE

Actlon: AEFER TQ INSURANCE CARRIER - INSURANGE COMPANY ALREADY INVOLVED
Origin Desc: CONSUMER AFFARRS - LITIGATION

Desler: (4529 AL MEYER FORD, ING. PREVENTION
Ockmrmier; 1 M Comm Typw: MAK,
Anslyst Hamec FONSECA, LOURDES
- NEARON L) Analyel: ¢ FONSECA
Aghon Time: . )
Aation Dam: 02H 572005 14.18.46.800 Action Bate: Mo

Corsmartie LPA WILL SEND INSURANCE FREVICUSLY INVOLVED LETTER. MLEAGE NOT AVAILABLE,




;-:{]HSUHER AFEAIRS

‘:—‘,‘ SEF .”{JH Macoual Document Center
e, FARMERS PO, Bax 268097

5 Ckdsboma Ciry, OK 73126-8992
Hﬂlﬁﬂﬁgnﬁ U Barmctsinsurance.com

Fax:877-217-1289

p= Pl
024 18/2005 - CQO |+ ( e
- s‘_’,‘( e
Ford Motor Company
Attn: Shawn Nonon "I
P.C. Box 6248 - Md-3ne-B A
Deachorm, MI 48126-2568 [ Fard )
ao RN
R  Oulnsured: ] R
Losg Diate- 0152252005 B T

Clim Munber 099 SUR
Total Amcunt Owed:  $13,704

Dear Ms. Morton,

A review of the factx of the above less mdicates that your product failed and caused darage

10 our wsuted's property. We have made payment o our insured for these damages, and nowe
seel reimbutseqeent fronp pou, WE BESPECTFULLY ASE THAT YOU MNOT RESPOND T
OUR REQUEST WITH A FORM LETTER

You will find this conespondence and s enclosures contain substantive information and

suppart adequate for your firm to malke a deckion concerming your Inbilty  The vehicle will be
availahle for your inspection during the next 69 days. Afterwards, we will be regnired
io affempi to sell the salvage,

"The entities in the streams of comnerce, such as you, a manufacturer, are liable in both

neglgence and product lisbilicy. As vou know, your obligation is 1o propery design and
test, manufacoure, and give appropriace insurucnons for installaion and use of your

produce

Ymnpmductdiduntmaetdmnpecuﬁnmnfmyimumﬂ.ﬂu consumer. Your product hiled
and caused che ks resuling in domages of 18,204.63. Amached are docamentz substantiating
paymment

Itis our desire tn sarle this claim without cammg you the addiional time and cose of
litgation or atbitration. After reviswing the anclosed, please call me vo discuss resalving

this mrzer.

ERS-093-LC-2208




Sincerely,
Mid-Centuey Insurance Conmpany of Texac

St S

Scott Shefficld
Juno Submgation Representative
512-238-5735

EMCLOSURES




f N

FARMERS
Claim Numbwr : -

Date of Loss; 1/22/2005 9:30:22 AM

GhesitNdiiber  Sivich From i ‘Shndod fritiate . Payes . . Damelmsied.  DatePald Amount -

] HOUSEHOLD AUTO 0211512005 $18204.63

- FINANCE

Banaflit Typa Totsl & $18204.63

Total Amount Paid + §15204.63

Comments ; This amount doas not include our insured's $500 deduciibla.

Fage 1of 1

@ FARMERS  Reportonereted for USWREDT 300 2182005
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Anphiesl  Eothumcam.n
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Address I_

City |LUFKIN
lountry Jusa

Phara _

L‘rute Ealua_qe urut

Sate |TP¢ =i
____%2;pl
Fax

DY L e s e

| Unit Number _I Ralated Unit ! Etatus Unit Typa“ Unit Sub Type Eupanse Pa',rmerlb Aut
_IUDEUEEE_!:FJ Closad I'.furnp Luf TL fire ' 'l* ol SEAR TR 'H.u-l—-r
2 £
A T s
) .- vahicle Information- -—--- - - - wmo e Bend Sattiement Tail ' Lau
ji vearjo2 EEﬁ&l_rl*.l:rlnhﬂ_'r{ valuation:CCC - denfmﬁ 93619132 i
ii - Maks |FORD o vin [IFMRU1SWORL | valuation[$17,175.00 Aﬂtttlpnal Evaluation i
i Midlel [EXPEDIT - Inspectad viN|IFMRUISWO2L, ;! eriinermanr|$403 00 el =
iivioae [63,991 e !" actual Cash|$17,576.00 ;ﬁnwinn Fgo$!$0.00
|"4:n'ifEE“_'::-'- I — LT T -_._:_.:_i Sales Tax $1.096.63 '_Etgr;qg_ Fggs_ £0.00
IE Unit assioned UEEJEI:IHE TI Racket |—.| il Le./Transfer $28.00 - " Usn[te.0D
il' - Reported to EF L P ——— ! other Fag|¥0-00 © Residusl{60.00
i1 Assigned to Premd Crrea | T Deduc tihlq|$500. 00 T customes [§8-00
[;  2aluasn Ao =1 -tin/Paperwork | =il Sanage|$0.00 [ HSTAMEE
1] - io:, Settled - r—rt o b | . Hortoages [$0.00
i H . . — fm e m R e e Mt | Tnta. SIE 205.563 . ! C L
¢ ‘CEC Settlement Tail lnfnrmatmn-—m T T T e F e e T o
.: k_vﬂl;‘l:ll Henemef Itatus| . Rntry| Eenc| Hnsli -

Data Insoagtad *

Salvang |92 Recoverad Theft .
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CoC TALUESCOPE
Claim Barvices

Raport Rafaraasa

laim referanca:

Loan Incident Date: D1/23/2005
Insured: Polk

solcy mosher

Introdustlon

Mid-Century Insurancs Company of Taxzap
Harlkat Rapoart

Adjusbar: Young,Aaron

oswWd 1 ANY4L
Date Submittesd: 0173672005

Appralmer: TOUNG,AAROCH

Mid-century Iosurance Compamy of Texas has conducksd an appraisal of your
2002 Ford Expadition 4X3 ILT 4 dooxr Sporta Utilicy locates] in Cufkin, TX.
Tha appraisal informacion weas than uied to conduskt ressarch in your local
markat to datarmine ths logal mArket valuam of your car. This CCC Valusdoops
Markeat Haport detallas the results of that research. IE contalos tha

following sactiona:z

Ssction Title:

N L G .

Yahicla valuatian fompary
TOgaerd Yahiola Ideotifioatlon
Yhiguoavd® YIN Vahiole Bietory
Loonl Market Defioition
Valnation Mathodalogr

Tahinla Condlkioan

Local Market Comparablis ¥ahlclaa
Vahicle Mxiel Informssation
WA Vahiaola Raoull

Appraisal and ¥aluaticom Bobasn

Gockion Contants:

HEgmr——o o EEEEE R

Harkat Valuation wilth compananka
Tahicle configuration information
Vahlcla history ressarch

Tacal markaet Gasls

Mathod uaad o svaluate the vehicle
Yahicle'se pre-accldent conditiom
camparabla vabiclas looatsd ino markst
Charachteristice of the loix vehlcle typw
METHA Taaall notlioasn

Ing natea fox tkiz file




Yaluaklon recquesats; 33619132 {continued} 2002 FORD EXFEOTITTON 4X2 XLT

CESCRLPTION OFTION

Haxs vTalua **
Odomater 631,991
¥ehicla sguipmankts

87D AT - Automatla Transmisslon
ETD on - Orardriva
STD PH - Power Btouring
F-p J ¥ PE - Fowar Brukss
BED PH - Fowar Windows
STD PL - Fower Locks
BTD HPF - Powar Driwvar Haak
BTD P - PFowar Hirroxrs
sTo AC - Alr Conditlioming
-2 J1] HO - Esar Dafogqoar
a1rn ™ - Tilk Wheel
31D oC - Crulas Contyol
2TD CE - Clorth ¥aata
e IH - d=-Wheasl Dioscs Erskaa
gTo DM - Dual Mirroras
BTN EE - Eaylasa Entry
BTD 3E - Ard fant
aro AM - AM Hadio
ETD ™ - M Radis
ETD 8T - Starao
8TD Ch -~ Casastta
ATD SE - Banrch/Bask

SK = €D Changar/Stackur

TQ - Stsering Whegl Touch Contral
BID AR - Luggags/Hoaf Hack
arn BB - Haar Otep Buspar

HF - ¥Metallic Faint
Ao r - Privacy dlazs

BD - Bunning Aonrdp/Bida Heapa
arn AR - Anti-Lock Hrakss (4)
8TD M} - Alr Bag
ETD R - Pazaangar Alr Bag

AN - Alubinow/AFloy Whaals
gTD HR - Body Sida Moldingns
T IN - Totaawltteant Wipars
grn WP - Esar Window Wipar

COC Valuation Amount
Condltion adjustmant amounk

Actusl Cash valu=

ETa-LAXx amaount

vabhicle Vvaluatloe Sumwary

MARKET VALUE

+ +

+r

+

17.2048.0D
692.00G

INCLODED
IRCEITDED
INCIUDED
INCLODED
THCELITDED
INCLUDED
TECLODED
INLODED
IRCT.ODED
INCLODED
IHNCLODE D
INCT.IDED
INCLIODED
IRCLODED
INCLAUDED
IRCLUDED

150.400

INCLAUDED
INCLODED
1s50.400
INCLIODED
IRCTODED
TNCLODED

17.175.00
493.00

17.47R.00

17,.578.00




. Valustlon requeskt: 33619131 [comtlpusd) 2007 FORD EXFEDITION 4X1 LT

cma = Vahicla Valuation Samkary [(cotitinmusd | seesssseasssssmmazww
Adjuated vyehicle valuatlon amount & 17.57d.00
ik The base valuoa 15 the local market valua of 2 veblocls of the same

YEAT, DAKS, And moxdal a8 tha Lopa wehicla, iocluding averags xnilaags,
and all atandard {3T0] and predoainant (FRAEDOK]} optlonm-

An such, tha veblels squipmant liating raflsact deadnctions Eor all
standard or pradoalnoact optiocn{a} which ara Dot pressnt on tha Iops
wvahicla.

In camdd wheTa & stasndard opr pradominant option iw suparsedsd by a
raplacamant or upgreds, a corrasponding mddition will appear Enr the
aptlat which syparsadas the agazadard/pradompinant optlaon.

Package captionep atrm optlong included with that package.

¥on-factory opeinng ware oot Awallable EFron tha EPactory at the tios
this vehiclea was manufacturad aod anmy soch apticns weards ingtalled

at different locatlon st o latar data.

EEEnmmessssseenensesnrs VINgIaTa Yohlicols Ideantificacion == e L]
S —
Insurer Deacriptico VI®gnard Analraia
Taax igaon2 2003
Kaks rorda rord
Eodal Eupedition £X1 LY Expaditica 4l xax
Uls 13
Body styls 44 Utv
. Engios g§-4.61-F1 . B-4.81-FiL
franm Jutowatlis Fransuissisn
Owerdriva
Rastralots AIR BRGE [DRIVER+BEASS.) Alr Baga (DriverrPanma.]
caxk Weight 4,909
Odomater - 83991 Notay 21% highoar than typical wvahlcla
This wahiols wapg spoombiad in WAYNE, NI
VIRguard VIK vehlcla History = === ——wrmm

YIiNguard has deoodied thio TIN wlthout any arrors-

li‘-ﬁii*‘-ii'il‘i***iiil’**ii"iiiiiiii’iiiiiiii'i’i’i’i‘l‘l‘l‘*"‘i***"'""*"i**..--..*..*.-**f
* WARNTRC - YIMyuard hasn dAstectad prior svent{w) 1a this wahiclsa"s historr. *
* Plasaum revlew the information dateilsd below. -

e ararageapaaaar aaa gy oy R eI TR T TP T R R R N L L L L LR LR R A R L LR R

A0 vahicla Hisrory:
Hmbar of times reported ta IED: i Iso s fita ouxbar: HOIO2943165




Valuatlon requast: 313619132 {(contimnuad) 2003 FORD EXPEOTTION 4X2 ILT

addtsaansesnsnes TINguard VIR Vohicle Bistory i(continnad) == -
actlvity repoxted: Properbiry & CmEnalty 017232 /7300s
Infyrdnces company: Farserp Ingurance Exchangs Fhana: {409) 832-1036

€laim monbary 100605343311

=L E E mwen CARFAX Vahlols HiatorIy =s=masssssssssssascsmsdmxw==

von sz

CARFAE wmarched ita natioowide database of nearly 2 billion records to provida
you with this dotailad vabhiols histoxy. Awold making 2 potsntlally coskly

wlatake when buring your naxt used CAr. Order a CAEFAX Veshiolw History Report
at www.oarfax.oom.

CARFAX RESDLYTS

oL'rE CDOMETER THFORMATION GENERAT,
REBROATED READING SANRCE COHNENTE
1a/13/2001
10/1373001
daalex
11/17/3001 Tauas Reglstarad as
Hotor Vehicle Depk . pargonal wvehicle

Haoogdochas, TX

12/13 /2001 1% Toxan Title isousd or updated
Hotor Vahicls Depk. Firat ownar reportad
acogdachas, TX Loan ar lian reportsd
Titln
#00330337230141314

0as11/2003 g, =08 Barvice racility Yehiclw sarviced

10/07/2003 31,241 Pasea s Title issusd or updated
Hotor Vehiols Dapt. Raw ownar rapartad
Lmfkin, T Loan ar lisn reported
vitln
ROG30003T8%11063347




Taluation request: 33619132 (coatloosd) 2001 FORD EXPEDITTON 4X3 IZLT

Ll s===a CAEAFAX Vehlola Blxtoxy ([(cantimped} = ===m==
DATE ODOMETER INFORMATION GENERAL
BEPCHATEDR HRADING SOORCE COMMENTE

W W M NN N N N MW NN NN NN NN NN NN L e e e W CEN N R N NN N N NN RN N ML N N N — oy —— S — mm W — W N N RN W N RN R

This coupen iz courtasy of CARFAXK vabicla Eiatory Sarvica. With CARFAZ you cao
gat the rasl history for virtwrally any car or truock oo the road today.

Bring thia coupnn to any CARFAX Jartifisd Daalar to view a
FREE CARFAX Vahiscla Hintory Report on aoy wvahicla in skock.
Apk nhout our

GET THE REAL HISTORY CAHFAE Buyback
O ANT TIAED CAR. Gnaranteo
He miss k...
CARTAL www.carfax.com A POLE coopiany Ha boy itl
=m == Local darkset Dafinition ssssssrssEeEssrsrEaEEEEwsEn

Tha looal market valus £or your 2002 Ford Fxpedibtion 4¥2 ITT 4 Door Spare
Ttillty Vehicle was dafined by TIF cods 75%1 -- Lufkin, TH. Adjacsant markets
wara ilao csaatchued agd decondary souroas to loocats compacable vabhlolap.
Ietalls of tha spucific markats ssacched follow,

Tha Stete of Texws iw oomposed of 21 distinct looal markeats. The Eollowlng S
zonae worg usad in the preparution of thie CCC Valuescope Market Repoxt.

Iamt Cantral Tewns, - Primary local marksat vahlole databasse.
In thix markat, CCC malntaing a databags of 2,19¢ daaler adwvearcidad, and 491
privately advertised vwhiclas taken from 1% local papsrs or magazings.

Beaumont, TI - Sacondary local markst vahicle databass.

Th thia markat, ©CC palntalne a databaase of 1,36F lagpectad dealar wehicias
looated at 10 dsaiexships, aocd 4,178 dsalax advertised, and 2,1E3 privataly
advartiged vehlocles takan from 13 loopl pepers or magazines.

Housakton, TX = Third losal markest veahicla databmsa.

In this markeat, CCC malntaine & databass of 9,645 inspasotsd dealsr vehicles
located at 42 dealerships, aod 54,936 dealar advertiosd, and 1%, 956 privataly
adwartliasd wahiclaz taken from 32 1ooRl papars or magazinas.

Other mackets sewrched - Austin and Corpus chriscl. . - waers alaoc wearchad.
In thess markets, OCC maintaine a database of 4.212 inspacted dealer vahlclea

laocacad at 34 dealarahlipa, amd 35,2728 adveaxitised vehiclss taken Eroo 41 local
nawApApErs ar magazinas.




Valuacian ragoestc: 13819131 [(conbtlomgd) 20031 FOLD EXPEDITION iXl XLT

smrsanassssssneennszem Tooi]l Narket Deflplilion (continoed] ssessessssmses==-oxsas===
From thess 5 1oosl marksts, oomparable wvehiclazs wars selacted bhased an the
yaar, make, model, body style, and angine configuretion aof your vahicla.
Adjustmanta wars mada to Eha valus of sach conparabla webkicla to compansate

for diffsrencas in yasr, modal, body =tyle., sagine oonfiguracion, packagas,
cptions, and milsagse.

Toxr your vabicle'xs CCOC Valuescops Markat Raport, COC ldomcified 10 inspected
dealer vablelas as coEparahla to your wehicla, and used their valuas to
datarmnine ths Looal Markst Yalus.

Yahlolas ars determize) to ha ocomparables to the lowa vabhiols bapsd on:
* Eoariegy ta tha loms yahicels's primary garvaga locoatlon

* glmilarity of andel, wmipaesnt, ond odomatar
* propision of the data (inspectsd versoa adrartizsd)




Valuation regquast: 33619137 {zontinnsd) 3002 FOAD EXPECYITION 4X2 ELT

= =aam = = Yaluation Mathodnlogy === = a T
Thip COC Valusecops Markat Report was praparsd for Kid-Canbury Tugurance
Company of Texas by CCC Information Sexrvioss Ino. CCC has hesn praparing
markst raporta for the fnpursuce lodwsatzy slace 1%E8l. OCC physically inoapsots
wdhiclas for sale at wehicle dealarships ia the local oarkacs, and suhacrihga
ta locsl neawspapers and automcotivs publications in thess markets. COC
msintains wehicle dAatabadad conbnining thesa inspected dsalsrship wehiclas
along with the dealsr and privata party advertisacd vwhicle informacion.

Whean Mid-Cantury Insurancs Company of TeaXas regqunests 4 CCC Yaluascops Markek
Report from COC, they providas Occ the VIN (Vehicla Idantification Wumber] of
tha laps wahiclg. Deadoding this VIN ldantifias tha saxact wahlels far which
tha l1ooal mariket valus will bs done. Ssa the VINgnard Vahlols Idantlficacion
paction.

Hid~Cantury Insuvancs Coppany of Texes also provides ©CC the vehlcla oxnar's
Eip cods. Thim idantifies the looal markst that will ba nasd to Actarsmine the
markst valua. Sas tha Lacal Markst Definitlon sectlon-

Floally, Mid—Csatury Insurance Company of Taxas provides ©OC wikth the
confignration af the losp vabials incloding squipsent, odomsater, oondicion,
malntenanos, atc. This information is tha sbaxting point for datarmining Eho
looal market valua.

Taing this informatlon, CCC ssarches its databasas to find comparnbla
vabiclian in the lacal markat. Each vahicle is coppared to tha loas wahicls,
and adjustmants ars made for diffsrsocesa 1n mcdsl, squiposot, mnd odomatsr.
Yhoswe vahiclas Ehat ara dAgemad most comparable to thea loss wabhicla ara usad
to duitsrnine the local markat value. Sse ths Local Karket Definition sectiom.

Aftar ths adjusted valnae for each comparable wvahicla ix calculated (saa tha
Local Market Compatabhle Vehicles sectioan), COC calenlatas the Logal Marimt
Velua, Thix oploalation is a welphted avarags. Uailng a waightsd avaraga
allows thozxs wabhiclas momt aimilar to the logg wehicle to contribute a
gruatar parcamtaga to the Local Market valos than lass sAimilar vehlclan.
Faotors that dstermine similaricy ars:

- NHaarpags o the loas vehicla's primary garage location

- Equivalency of sodel, sguipment, and odomwetar
* Pracision of tha data (inspacted vearsus advartlsed)

Taing a waightadl avarags rasnlt in mora mcenrate local markst valus as the
vahiaclapn wost similar and olosssc to the loss wshicle contribubke oore to thea
markat valos than losa mimilar, mora discant vehiclas.




Valuatlon regquask: 33619132 (coontinuned) 2001 FORD EXIFEDTTION 4X2 ILT

I N N — g “hlﬂll Condition -

Wld-Cenotury Insurance Company of Tapas usss Condition Inepagbicn

Guidalings €5 determine tha condition of key componants of thae losa
wehiole. Thass guidaliznes are spaaific to gacgraphic locatlon, year,

&nd vebhicls typs. Thoe guidalives desmoribe physical charactarimtics for

each of tha wwhicla componanta.
Insurance Cixipany of Texas daterminsd the condlelon af the vahlcla

Pamed on thesa guoldelioes, Mid-Ceantuxy

priar ko the loas.

CR CoMmantgi
Dashbviard

CR Commnantnai
Headlinar

CR Commanisa

EXTERICH
fhegatc Matal

CR Commnta:
Trrim

CH COMDGOTE:

CR Coxmanta
Qlapa

Ol Commants:

. Englne

Condikeinn Adjustamnt s
Daalar ready 2o
CLEAN. 30 SIGNIT FADING.

Noxmal wear $0
LIGHY SOILENG/STATNG.

Danler ceady §3s

COMPORENTS INTACT. HO SIGNIEF WAR.
Daalar ready §70

CLEAN. HG TEAD BAGH.

Hormal wear %0

EEAR BUNFPER DAMAGED. LANGE DENT. EO BUET EVIDEARYT.
Dealor rwady $1a0

B0 AIGHIT BOAY. COMPOWENTE IRTACT.
Daalar raady 370

TMALL/YEN SURAFACE BCAATCHES .
Narmal wear 30

BUANT & HHOEKE DIDE TD LOEH.

Normal wear $o




. valustion reguest: 33519132 {continusd} 2002 FORD EXFEDITION 4X2 XL

catogary Copditicn hjustmants

oR Commantws  TovAu meRW
Transmisafon Mormal waar so

CR Commantni TOTAL BUAN-.

TIREB
Front Tirax Daalear raady gia

TR Coomankn: AVD TREAD DEPTE 11/33
Rear Tires ¥ormal wear 0

CR COmmants: AVT TREAD DEFTE T/31 (LT RR £/33 AT RR 10713
Tatal Adjoetmantei ---;:;;

T N WP = o e o o e e e e e e e o = o e e e el el el e el N N N N N N L N

* Ths Condition Inspsction Guidslinss provide infovmatlion baoaod on wahicle
agn, wvabklcle typm, aAnd gungrapbidc Lovation. Tour vehiols bas beaen
idsmtified 1x baing locatsd in the ragian aA & DaWer

. Lruck.

* Fhe ndiclon Ingpaction Guidelinas, and all doilar adijustmants, ars
datermited by surveys, laapectiona, and intarviews with dealerships acroes
ths Toited Stacan.

o Sy e o N R . N N T W W e e N N o




Valuaticon reguesti 33619132 (contlmued) 20032 FORD EXPEDITION 4X2 ILT

EnEmpassEEmssEenss=—xga=s Lota] Murket Coanparable Vahlclam =au= - [Epp——

Tha local market conparable vehicles are compared to the laoes vehicle, and
adjustsonts are mads for diffarences in squipment, odomater, model, wtc.

The Adinsced Valus repreassnts tho price of the cooparable if configured ewactly
as the ioma vahigla.

Lods Vehicls | Inupmcted Dealar Ingpeated Denlar Inapactad Dealar
------------------- o e e ———— . e EmEEE CCEEEEEE . e e
2003 Ford D02 rorpd i0002 rord 2002 Ford
Expadicion 4xI Xit |expadition 4xd X1t Expaditing 4x2 X1t Enxpadition 4x3 xit
d4A TEv 4d otw il UEw 44 UEvw

&-4.61-rd ] ] |

Atos Trans-oD Auto Trans-00 Anto Tranas-0OD Aato Traom-00

Alr Conditloning My Conditioning Aiy Conditioning Alr Conditionieg
AM/TH Starec Sk MLU/TE Sterso Hoak AM/FE Sterso Sask AM/TM Oteroo Feak
Taps And Cd Changer |Taps And &4 Changer Tapw And ¢d Changsr With Taps CaEssttae

Opte On Camp Vah: Laathar Saoata Thatft
: Detsrrant/Alazm
Opte Hot On Comps Stanaring Wheel ard Ssat Scaering Whasl
Tonoh Contxala Btasring Whanl Touch Controlm
Ayninum/Axllow Tomeh Contrala Alumi pusFallor
HWhasls Alusinumn/ALloT Whawla
Whaals
Milag: 63,991 [ L7,.878 49,849 48, 000
Ennp . 1/34/1005 Inap. 1/11/2005 Inmp. 172442005
Iocatian; ’ Houston Booamonk: Htafford
Distanoa From:lufkin 111 30 1324
malar: Eingal Ants Mall
Contact Parsonl Mﬂ
T v L.
VINt 1FMRUL5L72
Stock# Fiiliva Btackf FabDdOoBbt Gtockd Gml
List % 17,588 Liet 4 19,088 Llat § 20,150
Taka $ 17,588 Take % 18,994 Taka 4 1% 154
Adjustmants
Modal/Tant - 150 - 350
Radia dptlona - 150 + Q0
Opta On Comp Vahi - 400 - 150
Opka Mok fm Coopi + 08 -+ 308 + a0z
Milsage = 1,037 - 2132 - 1,14%
Bamaling - 83 - 683 - 523
[T L I Y T T[] - - EEEEEE T B
Adjuntnd Valus § 15,726 9§ 15,801 £ 17.E76




Talnatign ragquest: JJI€19133 (continuwon} 003 FORD EXPENTTION 4X1 YLY

masazsnscsesasay=s Local Markat Comiparable Vahiolsz {oontiouad}

LoaAs Vahicla

| Inapected Dealar

Inspactad Daalar

Inapoacted aaler

------------------- B o o i k.  — — ——— e — —

2003 Ford
Expadition 4xi X1t
dd Ubw

4-4_61-F1

Anta Tranf-00

Alr conditicniog
AM/FN Starwe Saak
Tapa And Cd Changar
Optms On Comop Veli:

Cptr Hot On Coops

Hilam: K3,591

IcatLlon:

Digtuncs FromiLufkin

Daalar:

Contact Fergons
Fhona Hiobayxa
TIH)»

Adjyptmonta

Radic Options
Opta Om Comg Valis
tpts Bot dm Compt
i laags

Baaallina

Adjusted Valus

{3003 Faord

Expeidition 4x2 Xl
id Ter

a

| Auta Trans-90D

Alr Conditioninyg

AN/TM Starac Seak
Wicth Tape Cassatbs
Dual Air
Conditlaning

3ird Sent
Btearing Wwhasl
Touch Contrals

Alunlonm /Al Lay
¥haals
72,549

Ingp. 1721734005

Corpma Chrinatil

1FMET1SWEL

Stock# 37614
Liat § 18,9395
Taka $ 18,995

ELiL]
4701
308
H &
683
EFx=Jgmm

4 18,965

+

1 + + |

2002 Ford
Expedition 4x: I1t
44 Ty

-]

Auco Trans-OOr

&lr Comditioning
AN/FE Starac Sask
Taps Aud Cf Changar
Thatt

Daterradt fAlazn
Laathay Baate
Trallering Package
dtesring Whasl
Touoh Controla
Aluminunyalloy
Whogla

45,550

Inap. Lr24 2008
staffoxd
1328

1FNRULSWE2

BtockE ZI324S
Ldst % 21,450
Take § 20,4540

O
208
1,175
- 4883

4 13,100

2002 Fard
Expudicion 4xI Xt
id Utw

5

Autc Traos-00

Alx condlticplng
AN/FN BEtarac Baak
With Tapa Canmatba
Duel Alr
Conditionlng

gtearing Whasl
Touoh Controls

Aluminun/allov
Whenln
44,736
Inep- 171252005
Bryan

107

1TMRULSWI 2

frookd LE&FT

tist $ 17,995
Taka £ 17,981

+ Adn
- 490
+ 2dA
- 1,131
- 5§83

§ 16,198

* List Frios la tha sticker prive of the wehiclo. Take Price is the amount for
which the vehicla can be purcshassd ap defined by the contact at sach daalar.

* Tha bmuiinn 1a Anfined as the cypical wehicls on the road. & typical wehicle
baE not besn praporsd for sale. Spaellins Adjustmant aligas a dealsr raaudy
vohlele with tha typical vehicls on the road.

ERB5-005-LC-2274




. Valuation raquest: 33519131 (contimugd) 2001 FORD EXPEDITION £X3 MLP

wamsssssassssses Local Narkot Copparable Vahiclas [(continaed) - =

Loan Vahicle | Inmpectad Dealar Inapactad Daalar Ingpwoted Camlexr

___________________ e e e e e ——— e . e ——————

* all dollar adjuptments are datarmingd by gurveysd, lnepectlons, mod intarviawa
wich dsvslarships across tha Onited BStates.

sxnmsenseenenennnnanca== kiditional Toppeoted Vehlales L S R —————

Dealer/Looation/Tr Hodal f Ceranparad
¥TH ftockE Color Fhonwe f Eonster PFrica co Laan
Eddle Taklin Supar coubor {aegl) A57-7003 % 18,395 $ 19,1956
Corpus Chriati, ¥x. 398 Mlles Froo Zafkin

20031 Expsdition 42 Xlt 72,991 A

1rapulsweIE 95994 Blua
Starling Mccall Toyata [(T13) AT0-3194B $ 21,570 § 14,930
Honaten, Tx. 123 Wlilesa ¥From Lufkin

2002 Expedition axz Xit 37,019 A

lmﬂlﬂZJ- 138746 wWhita
Bayway ELdpcolp-Meroury {2%1} 9Z9-450D § 18,975 % le, 803
Hoomton, Tr. 131 Hilas From Lufkino

. 40021 Expadition dx2 X1t 23,918 &

inmeiswozc  +239ax Bgs
Halfpan Super Store {IR1} 530-3&73 4 20,995 % LE.R3s
Houpton, TK. 107 Hilax From Lufkino

1002 Expadi Xle ' 31,924 A

1THET1LINAZ Y1584 Whita
Champilon Foxd/Mazda {3561) 994-E340 34 16,893 4 15,448
Carpusi Chrigki, ®w. 195 Hilasr From Imfkin

4002 Expadition dx2 it 50,699 &

1m1m:- ZLATANTE Blue
Boaaier hptomotive {979) al1i-311l % 18,988 4 15,608
Bryvan, Tx. LO7 Eilas Fruwa Lufkin -

2002 Expedltlon 4x2 Xk 3a,317 a

1oz sacoa 511
Helfman Super Btore (381) 530-3673 4 21,550 § 15,243
Hoaston, Tx. 147 Mliss From Lufkin ]

2002 Expadition 4x3 it 31.9%39 A&

1mn'15'ﬂ'52_ GHMOS3A Blk

ERDS-~005-1 ¢-277%




. Taluation reguest: 33619132 (continued] 2042 FORD EXPEDITION 4X3d XLT

snmmmmsusnassnasnas AAdieional Thapeotsd Vanlclass (conbimiold) sessessssas———==x
Dealer/Location/Tr Modal/ Comparad
VIN 3tackd Color FPhons/Odomstar Price ta Lopn
Eddis Yekiin Supar Cantar {361) a5T-74003 £ 10,995 4 19,062
Corpus Chxistl., Tx. 298 Miles From Lufkin

4001 Expadicion 4x2 X1t &9, 140 A

1rm1=1:.9:- 9170A Blum
Fiagall Swith Fard {713) 663-4111 % 18,938 5 14,28%
Houston, Tx. 11l Hilaa From Lufkin

2002 Expedition dyl Edd1ls Hsusr 59,379 A

vammitwozf]  59v158  Blua
Prasall BEmith Fard {713y e63-4d111 § 17,934 9 13, 1LEE
Bouston, Tx. 121 Eilas Foom Lufkin

A2 Expoditicopn dx2 Eddle Bauoer 55,930 A

inmoirw I #5401 Bix
Kinssl Auco Eall Pre-Owad (409} 399-4£D0D % 15,580 § 13,008
Baaumsnt, Tx. 50 Bilan From Lufkin

2001 Evpadition drd X1t 52, 195

1MMRU15L3z
A1]1 ahea Tayota juka Centar {804} 464-3748 % 19,500 & LT7,.435

. fllsbew, Tx. 72 Mllus From Lufkin

2003 Expediticn d=3 X1t 35,081

BT — —
BEal faan Ford {Ael) ZT4-T20Q ¥ 19,500 ¥ 17,13%

Senfford, Tx. 118 Hilas Froo Lufkia

io03 Xit 30,524
1FMETI INEL

fSllabhaa Toyata Aunkn Cankar {800} 4E4-2T45 $ 19.9%0 § 17.K15
Bllsbea, Tx. 71 Milam From Laofkin
20032 Evpadition £xi X1t . 45,295
1rdRTisSrlY
MA=available

RN EOEdERdandnEnnasenes METHA Eacall NaACL1CoEE £ e mm s s mm= ) f 0 0 mm .
Thi Natlocal Highway Traffic Bafaiy Administracion hapg isgusad

2 mafety related recall notices Lhat say apply ta tha abova valosd wahlola.

ror mdditional information or agpsistanas, asll SCC cumtomar ssrvilce at
1-400-621-2070 and follow the automated cparator's ioscmctions. Flaasa usa
your valuoation regquest oumber for rsfarsnos.




. valuation regoast: 33519132 [continugd) 1002 TORD EXPEDITION 4X2 ILT

== = MBETEL Recall Hoticesx {Contlonel) = ==

MEHTSA Ina 0JViS4dno Iaaned: 0370773003 tlo. of wvahlclag: 3,874
structnra
gartain pickup truck, van, apnd mipl van coovaraione agquippsd with
Aoutharn Confart bulle rubnning boardes Ehat contaln osrtaln ocourcasy
lights mamufactured by smsrican technclogy cowponents, ing. Thasa
tinita contaln & sourcasay light or lights that might overhsst whan
tha wirs Barness is sxpossd to szosaxive molstorsa and road ssalt.
This overhaaking comditinn dap canas tha running bhoard to selt or
causa a Pira.
Daalurs will raplacs ths wiring harosss on thess romning boards.
Ownar notlfication hagan March 7, 1003. Ownars vho taks thelr
Vahiclaa to an antbaorizsd Dealer oo an agresd upon secvice daca and
fdao ok recalve tha £ros remady wichin o reassonabls cima should
cantact Beuthern Comfort at 1-800-T45-008&.

NETBR ID: 02va23000 Igeuadl P 1 1] . of vahiclam: g, 350
Equipsamt :Othay labals
osrtaln 4X2 sport utility Vebhiclas fall to comply with the
raguiramonta of rFedsral motor Vehicle safaoty standard no. 130, =“cire
galaction and rims for sotor Vahiclas other than passanger ORrs."
tha rsar tirs pressurs i looorractly listed on the laba)l For 4.3
Yahicled.
Customars may inflate thalr rear tiras hased oo the incorrsct tirs
prassura inforsmation om tha osrtification labwl.
A supplamantary label will be sent to Custooard to place nwar tha
cartirfication label to identlfy tha appropriate rear bire prussurs.
e Costomer oay alao have the Dealer loptall tha lsbel on the
vehicle, iE they so dasira. Dsmar natificaticon ls expdcbed to bhaglin
during Bopteshear or October 2001. Dwnerd vha 4o not receive tho fram
labal and Instsllmtion inmtruntions withia a reaponsblis tima ahoold
ocontact Fard at 1-B68-436-T332.

- mw Apprailsal and VYaluation NoOCap sasccamasdem===Sammmsmmm
The lows vehiole han hean walned as n oewer vehicls in the ragina
wich 21% mora than averagw mileg of 53,100.

Tha follgwing options are oot incluwied in valuation: Overbead Conacla,
Clasarcoat Paint, Bplit Bauch Faata

Incinderd in por baokup are similer modals &o the loss wahicla.

Fxcpsr adjustments witw made for this valuatiom.

Col koo - COmEETTY




VTaluatiopn reruask: 33619132 (continned) 2002 FORD EXPEDITEON 4X31 ELYT

Your valuaticn has besn prepared io compliance with sll local rules and
ragunlations.

() Copyrlght 2005 OCC Informmticn Servicas Ino. All righte redexrwwd.

Yarioud appects of our Markst Report sre coveaxad by cns or mors panding patant
applicacicnsg.

Tha trade pamas wnd/or trademarks ussd harsin arc owned by theix respscciwa
tradesark owhare.




Completa thia fornm when fila is clogad, Dete valuwed: 01/36/2045
Date of loss: 0L1/227200%
SEND T OO0 THAFORMATTON BERVICES THC.
ATTH: ECEETTLENMEMT TRACETNG
100 8. MATH ST,
JIOOX FALLA, D 37104
FAX: 1-8D0-611-TO70

getilament pata

Raquast numbari 132 Ussr 14 19032 Coda: FA
Inaured:= vahicla: 2002 roRD EXPEODITION 4K1 X
Claih rafarsnce: Adjuntaxri: ANT41
Settl ARy-
CCC Valuaz Eattlamant Valuax

Eass Valpakions :7175.00
Conditlion Adjudtment Iwmant: i03.00 +

Mditional consideratlona: ()
Prior Demagre { i-}
Non-Faotory Options: (L]

Dthar Fra-Tax hdjudtoenba: {+7=]
Bubtotal [(RCV): 1737TH.0O0 2+

Towy [+} %

Daductible: (-]

Other Port-Tax Adjusimscts: (+7-1
Ownar Retolned Salvaga: -}

Adjuated cCOC Amount: 1757E.00 +
Final Settlemant AmOuURE:

fattlsmant date: _ Ff__Ff Insunred raport dates __f_Ff_
(oS A YYYY) (/A Y Yy b

{lnim Reprasantstive Settlement HotaEr




anzzmamw—smenssunsas VTahicle Valuatiom / E-tl:lmut. Rnp-orr. - um

*rConpany Exchangw (Farswrs-1, TCH-53, Hr]:.n.-
«+rnsured: [N " *C1nf **zl;p-
*e0]lnimant: =+pall a "‘DCIE-:

*»Tnzpactiog BOO#r *rOgttling BCO# _
(b [ b, mw- LI El =dwm=-c=—c—oNEES-AEEE
LwyIN: lmnlﬁ'lm.‘ll_*ili.lnaq-n 63,991 VEEICLE CONDITTONING
Veh 1lick: Exp dntes Mochanliecal: HORMAL
teyaar: 431 *ijgmke; FORD Body/fGlass+ HNORMAL
“epfniely EXPEOTTION 4X: ¥LT Paint: DLR LEADY
*wDaora: D riEngine: B-4.0L-FI **Fual: Gam Intarior: DLR READY
mamassmsan NATES ERPARTED T0: smam=ag=omw Tirgs: DLR LEADY
Congany B0 iak CR LTrT /32 YT f32
LTR FEF ! RTR F ¥ ]
&0 Tendar Sattlad para fF3a2
Dzanda
4 QUBROGAT T OM YER__ MNO__
= 1 F - DOEFTIONE =1 | 'L F1 LT ED ]
AT-AUTONATIC TRARSUIAATION OD-OVERIRIVE
P-DOWER ATEERTIRG PE-FONER REANKED
FN-POWER WINDOWS PL-PCWER LOCES
Sr-PONER DRATVER AEAT FM-PCOWER MIRRORA
AD-ATIR COMDITIONING AD-AEAH DEFOOORI
T™H-TILT WHEEL CC=CRUISE CONTROL
CH-CLOTH SEATH DE-4-WEEEL DLSC BRAKES
DM-DITAL HIRRODRS EKE-EETLERE ENTLY
if=-1rD AELT AM=-AM RADTO
- RADILD ST-STERED
CA-~CRASETTH NE-BPEANCH S SEEE
SE-{D CHANCER/STACEED T]-STEERTE WHEEL TOUCH CONTROLE
RE-LUGAAGE/BOOF RACK S8-REAR ETEF BAUMEER
EP-METALLIC FATHT DT-PRIVACY OLABS
B-RRINING BOARDAFSIDE STEPS AS=AATI-LOCK HRMAE= (4}
AG=-ATIR HAG RG-PASSERGER AIE HAGC
AN-ALUMIRUHSALLSY WHAEELS AN-RODY ETDE MOLDIFGY
IN-INTEZMITIERT WIPERE WE-REAR WINDON WIFER
il 0 e T O 2 2 O 3= = =3 = il ol Y N I 0 o 0 o SN . --




msnunzan=anssx=3szaa YVahilcle Valuation f Batblsient Faport sm—a= ==

**Company Exc (Farmars-1, TCM-3, MCA-G6, Truck-8):z 1 PR

*rTusnrad; 2] gl Ekgin

rrmmees: I vevor: I .. .
u [T T T T = - = == =
OETTLEMENT DETLATL ALLVAOE

t*Fypluntion swthod usasd: COCC Locatiom of Balvage: ans Poal

**COC Raquasat &1 33619133 Addrame 1 - Salel

*éypluntion $ 17,17=.44 Feall®

cep A justmontais /-1 4

sijotgnl cagh value £ Salvage Bids

Salas toH & BuYar Amount Phons

Liceacas Ffon [ 1.

Transfar foo 2 -

Loss of nEw (] 3.

Apparsl/Tagguge ] Advance Chargass Faid hy CR

Daduyectibla 8 Tow ¥ES W4

Dass salvage £ Storagu TEA k)

¥at total -] Other YEH =0

plztribution of Bayments

owmpr 9 Martgugas § ioxs of Usm %

Explain Adjustments:

Claim Ropresssntative Signatnre CR ID: AWNY4

Bupatrvianr Bignabura Dakba

Hota: All fiolds xarked ** are requlred for DE input.

End9-805-LC-2281




G1l/36/2005 AT 11:01 AN ispS3433-1-1
EDD&

NID-CENTUEY INg. <. GF TEIRA
TARMERS CLATME
/0 NATIONAL DOCTMENT ONTR.-
PO BOX i589%94d
OFLAAOMA CITY, OK 7i116-8794
{93E)¢37-9952 FAx: {877)317-13184

ESTINATE OF RECORD

HWRITTEN BY: YOUWG, AAROW O1/316/2005 11:0% AN
ADJUEFTER ) TOUNG, ARROM {336}063T7-3393

CLA T
MOLICT
DATE OF LOSS: 01/23/3005 AT 03=30 RM
TYFE OF LOSN: COMDREHEMBIVE
POIYT OF IMPACT: 22. TOTAL HDRN

IMSPECT 150R HELPW 3T NAY: (HIA)&37-01931
LOCATION: LUTEIN, TX 75%J1 OTHER
REPATR DAYS 0 REFATR
FACILITY1 LICENSE
2002 FORD EXPEDTTION 4X2 XLT #-1.§L-FI 4D DTV STILVER INT:CRAY
YR 1FNRTLINDILA4HFAd LIC: N1ZXIBT T PROD DATE: 10/3001 <ODDMETER; 63391
AIRL CONDITTICHING REAR DEFOGEER ‘TILT WHEEL
CRUIEE CORTAOL INTERNMITTENT WIEEDLd EETLEER IENTRY
REAR WIFER ATEERTEG WHEEL CONTROLS BOOY BIDE MOLDIWGS
DUAL MIRRGRS FRLIVACYT GLAHE ROQFr CONSILE
LOSGAEE S ACOF RACK CLEAR COAT PATHT METALLIC PAIMT
POWRE SPEENING POWEL HIALESW POUER WINDONE
PONER LOCKR FONER DBRIVER GBAT POMER MIRRODT
AN RADIO FH BACIG ATEIRED
CABTETTR SEANCH/ SEEK Ch THANGER/BETACKER
ANTTI-LOCE BRAEER (4] IRTIVER ATR BAD PASSENGER AIR BAG
4 FHEIL DISC BRAKEA CLOTHE SEATS APLIT BENH BAEATA
35D gEAT HEAL ETER HDRPER RNONHING BOARDSFAIDE STERE
AUITOMATIC THAMNANIEATON OVERCRIVE ALONTHON/ALLOY WHEELE
BG. or. ‘DESCRIPTION OTT EXT. PRICE LABOR  FAIHEY
1 FRORT ETMPER
i OFE FRONT BUMFEFER 1.5
Ars REFL {JUAL FEFL BARTI DIUMPER CHACHE 1 263.00 INCOL.
L Lhd AEPL QUAL REPL PARTS NT 1 9.29 THCL.
FILLER
L La REPL CUAL REPL PARTA LT AUMDPER 1 9.20 INCL.
FILLER
gt AEFL QUAL REPFL FAATE 7AD AEETY 1 .M INCL. 1.5
ERTMRD




Dif2&6/2005 AT 11:02 AN 1006053432-1-1
GDOE3
EfTIMATE OF RECCRD
10112 FORD EXPEDITION 4X) XNT 0-4.6L-FI 4D UTV SILVER INT=-ORAY

HQ. oP. DESCAIFTION QTY EXIT. PRTCE LABOR FAINT
T ANPL TALANCE W/0 YOO LANPSA g TOW 1 184.37 INCL.
BICKR ARITONA PEIGE
A REPL LICEHSE BRACEET 1 13.02 a.3
a GRILLE
in REPL GQRILLE XLT CHROME 1 332.50 INCL.
11 REFL MOUNT FANEL CENTER BRACEET 1 4l.08 a.
12w~ REPL {UAL REFPL PARTSE MOUNT PAMEL 1 11%.00 THCL.
13 REFPL BT EOUNT FANEL LOMER BRAACERT 1 7.97 0.1
14 REPL LT MOUNT PANEL LONER BRACKET 1 T.13 o.1
15 REPL FANEL COVIR 1 B2.%7 6.2
16 FRONT LAMEPS
17~ REPL GUAL RECT PANRTI AT HEADLAMP 1 135.00 INCL . *
ABSY +39%
1a AIN HEADLANES k.5
19 BREPL LT HEADLANF ASSY 1  14Dp.38 I,
agr REPE (UAL RECY FAATH AT PARX LLAKP 1 31.15 INCL,. ¥
+25%
21 RAEFL LT FPARK LAMND ! 41.82 INCL.
az COOLIMNG
23 HEFL RADIATOR EUREORT L 208.73 8 7.5 1.5
24 ADD FOR AC ODRTION m 4.5 m
as ADD FOR AUTD TRAME M 0.2 M
28 AEPL ATL IEFLECMIR OPFER 3 a%.70 INCL.
AT ABPFL QUAL RECY PFANTS HADIATOR A83Y L 312.50 MIRCL.* M
ALL. +15% _
aa ADD FOH ADTO TRANA X 0.2 M
a9 REPL. FANM ARROIM FROM 978/97 1 96.28 IRCL.
aa REFL REEERVOIR 1 f0.45 X O.4 M
Jine REPL, QUAL REPL FPARTS IERERVDIR CAR 1 5.87
AQue REPL (WIAL REFL PRETS UPPER HOSE 1 IT-99 W 0.4 M
a3 DEDOCT FOR COVERLAP -0.1 ™
il DENGOT FOR CVERLAP -0.2 ™
i5 HEPL LOWER HOBE 1 66.032 H 0.5 =
a6 DEDOCT FOR OVERTAF -g0.32 ™
a7 REFL FAN BLADE 11 BLADZE 1 57.79 W 1.0 ™
g REPL, QIFAL RECY FABTY FAN CLEMCH 1 1B.75 MINCL.* W
WJ/AC +359%
g REPL IDLER PULLEY 1 i7.30 M 0.3 n
i0 REPFL RELT TENSICHER W/AT 1 51,70 ®W n.i ™
41 EEFL WATER PUMF ASSY 1 144.34 H 1.5 M
L ¥ L REPL QUAL BREFL PARTS QASKEY 1 1,68
i3 REFL RULLEY 1 10.87 MINCTL., W
Fy RERL TRARS COOLER FROM 1371/9% 1 117T.45 W B.3 M




45
448
L Y
48
49

HEPL P¢/8 COOLER

AIH CONDITTOMER & HELTER
REFL (UAL AECY FARTH CORDEMEER +315%
BEEL AT CONDENSER WOUNT BEACKET
HEPL LT CONDENSEER BOINT SRACEET

01/31&671005 AT 11:02 AM

H0053

S5+

L1
57
58
59

#0

&1
a1
E3uw

&5
a6

a8
49
70
Tl
73
73
T4
75
L
77
7B
75
aD
81
a2

LN

EGTIMATE OF RECORD
2002 FORD EEFEDTTION 4I2 XLT 8-4.56L-FI 4D IV SILVER INT:GRALY

HEFL AT CORDEMEFER INSULATOR

HEPL LT COHDENEER INATLATOR

AEFL AT CONDEMAER SEAL ALL

REFL LT CONDEMAER BAEAT, ALL

AEFL GUAL RECY HANTH DEHNTDAATOR
FROM 3F17787 +1%%

REFL (NJAL RECT FANTH CONPREAAOR
+35%

EEPL CLIMPCH

REPL. FULLEY

REFL {COIL

REPL HDEE & TURE A85Y W/0 REAR AC
TROM 3737

REFL AC TUBE EVAPDRATAR TO
DEHYDRATOR H/0 REARA AC
DENICTY TOR OVERLAPR

HOOD

REFL OUAL HEFL EFARTE QAPA BOOD
ADD FOR CLEAR COAY
ADD FOR THMORRAIDE (COMPLETE)

REPL THAULATOHR

REFL AT HIRGE

RERIL, IT HINGE

REFL EATCH

REFL DNDER HOOD TAME

REFL BULH

REPL RELEAIE CAFLE

REFL RELEAAY, EANDLE BLACK

REFL E2THIKEHR

REFL REAR AEATL

REFL AT BUMFEER CH RADNTATOR BURRORT

REFL LT BMMPER ON RADTATOR SEPRFORT

FEFL AT BUMPEH OF HOOD

REFL LT DMMPER ON HOOD

REPR], DEFLECTOR WRAPAROUMND

FERDEE

REFL AT FENDEHL W/ WHEEL LIP WSO

ANTEIZLA

N N el el i R e

-

41.97

187.30
i6i.17
10.17

T.25
187T.50

24.54
54.58
1%.31
19%. 44

£%.10

a8}, oG

79.48
in.ia
30.97
1.1y
10,58
1.51
31.5%
33,13
15.492
27.07
r.13
T.13
2.93
.99
77.94

488. 855

1d05053433-1-1

M 0.4v

M 1.2

B 1.4
NLMNCL.
BINCL.
BMINCL.




B3
24

-1 ]
gTan

ae
as
30
a1

REFL

OVERLAF MAJOR ADS, FPANEL
ADD FOR CLEAR COAT

ADD FoR EDOrmm

DEOUCT FOR OVERLAP

QUAL AEFL PAATH CAFA LT FmDEm 1
W/O WHEEL LIF W/O RANTENNMA

OVERLAF MLIOR ATLJ. RPANEL
ADD FOR CLERR COAT

ADD FOR EDIING

LDEFICT FOR OVERLAER

01l/36/2005 AT 11:Q01 MM

0063

BFTIMATE OF EEDORD
d003 FORD EXREDITION 4Il XILY B-4 .fL-FI 4D TV SILVIR THT:GRLY

13400

=0.5

1006053433-1-1

108

1inp
111
11z
113
- 114k

115
114
117
118
11y
130

WHEELE AMERTICL 838 434 3746

ELECTRAICAL
BATTERY 730 ANP
HOLD DOWH CLAMP
BATTERY TRLAY
HEAT SHTELD
CABLE ABSY WD

QUAL RECT FARTH ATLTERNATOR

FROM 6/37/98 +15%

ALTEANATOR NWIUNT HRAACEET 4.5

LITER
FOLLEY
UUAL AEFL FARTE RECULATCH

QDAL RECT CARTH BTARTER +13%

IONTITION COIL ALL
QUAL AECY FAATI CORNTROL
MOTOLE d.& LITER +25%
ENULEE
EFHGINE 4.5L +25%
AIA CLEANER ASEY
ATR MAEE EERSOR
INLEY TOHE
OUTLET TURE
UAL REFL LAATE AIR TEMF
ARNZOR
WINDAHLELD
WINDEETELD FORD
WINDSHETELD FAETHANE EKIT
ET GLASS ATOF
LY GARE ETOP

HHEHMEHEHE H BHMEERA

HHERERR

(PR

153.4%

1isG.00
17%.05
154,20
i%.7%
TE.40
18.136

431.30
5.%3
.57
2.57

18.77

EEREREE
- F -

INCL.

ER35-pan-LC—-22a0




121

133
113
rid
135
128

137
i 1)
1313
13n
131
i3z
111

-+

AERL MTRREOB IBSIDE MANULAL
HIGHT

REFL RT WIPER ARM

REFL LT WIPER ARM

REFL RT WIPER BLADE FROM 10797
fEFL LT WIFER BLADE FROM 10/57
REEL UL NECY FARYH MOTOE &

LINEACE +3X5%
COWE

REFL RT YENT PANEL
REPL LT VEET PAKEL
FEFL COWL TOP PANEL OIMER
REPL COWL TOF FANEL INMER
REFL ET ETDE PARLL
REPI; DAEH PANEL

0173673005 AT 11:02 AN

OAY & 1 24,73 INCL.
1 a0.53 IRCL.
1 a0.91 INCL.
1 12,57 2.1
1 1157 0.1
1 25.0D
1 63.23 INL.
1 63.2% INCL.
1 121.402 1.9
1 L31.08 10.0
1 b .64 1.5
1 Z6Y .57

1008053433-1-1

§0063
ESTIMATE OF RECORD
2002 FOERD EXREDITION AXZ ITT H—&.86L-FI 4D UTV SIINER INTGRAT
[+ OF - DEECRTPTL O (T¥ EXT. FRICE LAEHOR FAINT
13ad HEPL LT SINE PANEL 1 114.53 Z.5
13as INATRADMERT PANMEL
136* EEPL (AL RECY PARTS INSTRUMENT i 437.50 6.5*
FANEL HEDIDUM GHAPHITE »25%
117 REATRATNT ATATENS
13E BEPL CONTROL WODULE W/SENSOR W/O 1 193.140 X 1.3 WM
SFIDE AIBR BAC
139 EENL CLOCEEREINUG W/CAULIEE CONTROL 1 7%.89 X 1.0 H
EUBTOTALE wmp BTOT.75 an.s 14.7
LINE 17 1 AUPFLIERS FART DEACRIPTION: HT H/LAMF ASAY AGRD
LINE 10 1 SUPPLIERE FART DESCEIFTION: RT PARE LANP ,FARELAHE/TURM SIGHAT,
{DITER HEATILANF H
LIN%® 1T 1 EUFFLIERE PART DEACRIPTION: RADTATOR 4X1,5.45L AOD,8-330 (S5.4L) IO
TL1E-CA
LINE 38 1+ BUPFLIERI PARY NESCDTIPTTON: FAN OLIMTCH 4.6, W/fAC
LINE 47 : EUPPLIERA FANT DESCETPTITON: A/C CONDENSER 4X2,5.4L5 AID
LINE 54 : SUPFLIEES PART DESCRIFPTION: A/C COMNDENSER 4XI,5.4L AOD
LINE 55 3 SUPELIERS FPART DESCRIPTION: A/C OCOMPRESSOR £.6, WITH NDAL AC
LINE 181: AOPPLIERS FARY DESCRIPTION: ALTERMATOR
LIME 105: SUPPFLIFES PARTY DEXCRIFTION: STARTER 4.6
LINE 107: SOFPLIEAS FART HDEGCRIFTION: ELEC CONT THIT (FCH) (R ENGINE COMFARY
LINE 100: ERGINE PRICE AVAILAVLE BY CALLINI LOFNEATAR AUTO SALVAZE 336§
£3219B2.
LINE 13161 SOEPPLIERE PARY DEECRTPTTON: (HOTOR /T, TREADR )

PARTA

4707 .75

EABD-025-LC~-2280




AECDY LABOR 30.9 RRE &8§ 40.00/HE 32036.00

PFATAT YAHCH 14.7 HRA @5 40.00/HR 584 .{l0
MECHANICAL LABOR 9.6 HRE @F SS5.O0/HR 1638.00
PAINT SUPPLIEA {d0 .40
SURTGPAL 514355 .75
SALEH TAX $16107.75 @ 3.3500% @33.89
TOTAL COBT OF AEDAIRS 915193, 64
ADITETMENT S
DEDTRTIRLE 39000
TOTAL. ADJUATHNENTE ¥ 500.40
NET COST oF REFPAIRS £14593.84
5
O1/25672005 AT 11402 AN in0E0534313-1-1

E0063
ESETIMATE OF RECOED
2003 FORD EXFEDITION £32 XLT B-4.6L-FI 4D UTT SILVER INT:GRAY

THIS I8 RHOT AM AUTHORIZIATION TO REFAIER. MOIREOVEE, NE MOET INIFECT AND APFROVE
ANY AND ALL SORPPLEMENTARY DAMAGEH FAIOH TO HEPAIH. IF, AFTER WE HAVE
AUTHORIEMD HEFPAIA, YOU FAIL TO PREAENT THIA ESTIMATE TO THE REFATE FACTLITY
FRIOR TO THE ETART OF HEPALRE, YOO MAYT INCOPR ADDITIONAL, EXPFRIE.

iF THE ABJVE ESTTHMATE INCLUDEA A HATA PARY FRICE, THE HEPATR FACILYTY NUST
CONPLETE A ONX TINF IEY UF WiTE THEINR LOCAL MAFA RETAILER IN ORDER TO RAECEIVE
THE SPECIAL FAHMERS PHEFERRED PARTH PROCEAN PRICING. T ACCOMELISH AET TR,
CONTACT YOUR LOCAL HAPA RETATLER AND ASK THEM TC INSERT BYLLING CODE HUNRER
3066 INTOC YOUR CUSTOMER BILLINI PROFILE. THE 065 COME WILL ENABLE YOUR
REFATE FACTLTTY T} RECEYVE SPECEAL FRICIRG 0N ALT, MAPA PARTE AND/DE EOPPLIES
FURCHASED. IF YOU DO ¥O0T ALUEANY HAVE A LOCAL NANA RETAILER ACCOUNT. FPLEAEE
CALD 1-800-LEY-HAFA FON YOUR HEAREST MAPA LOCATION.

THIS ESTIMATE WAZS AGEEED TD AND ACCEPTED HY:

BHOW SILGNATORE

ADJUSTER'E BICKATURE




DAYA TO HAEPAIR:

ESTTIMATE CALCOLATED UVSING A PREORT USER THRESHOLD AMIUNT FOR THE PAIRT AND
MATERIAL COST.

RECYCLED BART COSTA BAEED ON INFCRMATION PROVIDED RY CAR-PRARY.COM. FOR
ASAIATANCE, CALL CoCC AT S00-537-B51l.

O1/36/300% AT 11:d0d AM 1005605343351
40083
ESTIMATE OF RECORD
2101 FORD EXPEDITTON 4Xi XLT A-4.6E-FT 4D UT¥ STLVER IHT:GRAY

ENTINATE HASED ©NM HOTOHR CHAOE ESTINATIRG QUIDE. TNLESE OTHERNTAE ALL
TTENE ARE DERTVED FROM THE GUIDE DRIMCST DATABASE DATE O0L/100%, COCC DATA DATE
01732005, AND THE FARTH SELECTED ARE OXM-FARTH KANUFACTURED HY THE VEHTICLEE
ORIGIMAL EGUIPMENT MANUFACYTUREH. OEN PARTS ARE AVATLARLE AT OE/VEHICLE
DEALERSHIPE. ASTERISE (*) OA DOUBRLE ASTERIAK (**]) INCICATEA THAT THE PARTE
ARD/CR LABOR INFORMATION FROVIDED BY MOTOR MAY HAVE BEEN MIDIFIXED OR MAY HAVE
COME FRONM A¥ ALTERMATE DATA SOUECE. TILDE SIGH (-1 ITEMA INDICATE HOTOR
BOP-IRCLUDED LABON OFERATIONE. NUA-ORIGINAL EQUIFNENT HANUFLCTURER
AFTEEMARKET FARTE ARE DEGCAIEED A8 AM, {UAL REFL FARTH OR TOMP REFL PARTS
WHICH GTANDS FOR COMEETITIVE REPLACENENT FARTS. OFEN FARTS ANE DESCRIBED AS
LX{, OJUAL FECY BARTA. RCY, OR USED. RECCADITIONRED FARTS ARE DESCRIEED A2
RECON. HECORID PARTE ABE DESCRTHEN AR RECORE. MAGQH PART NUMEERI ARND FRICES
ARE PROVIDED EY MATIOMAL AUTO GLASIS SPLCIFICATIONA, INC. PODMD BTCH (#) ITEMS
INDICAYE MANUAL ENTRIES. SOME PARTE THAT ARE DESCRTHED A RECOH. MAY BE OE
SURPLUS PARTA OFR OTHER OF PARTE CFFERED AT A FPECIAL FRICING UISCOUNT. TFOR
FURTHER CLARIFICATION PLEASE REVIEN THE AURFFLIERS LIST ATTACHED TC THIS
ESTIMATE, OR CONSOLT THE AFFEAISER OR ESTIMATAOR.

COC PATMWAYH - A FRODUCT OF OCC TAFORMATION SERVICES TNC.




GLF26/2005 AY 11103 AN
E0061
EATYTMATE OF RECDRID

1005033433 -1-1

2001 FORD EXFEPITION 4X2 ILT G-4.6L-FI 4D UTV GILYER THT:JRAY

BECYCLED PART EUPFLIERS

LINE LINE PBESCRIPTION

]| QUAL RECY PAATS FAN CLOTC +25% STOCK MO.: Rddl
1os QUAL RECY PARTE FTAHTER +15% HTOCE BO.:= R4dl
116 OQUAL AECY DARTH MOTOR & 7. +35% STOOE MO.s: SL47

LONE BTAR AUTO HALVACE - KT ([BER)ZE3-0B0L
4115 HEHRY. 1% NORTH RICHARD LAMBING
LUFEIN, TX 739d4

161 QUAL RECY FARTS ALTERMATO +45% STOCOE EO.: 4D7371L

PRF - HI-WAT AUTO PRETH - KOLT {500)4831-B3286
- 11315 HWY E4 WEET CRAIG EARKER

<5 B 4

18.713
37T.s50
45.00

g1.50




55
1348

157

17

az

TYLER, TX 75704

QUAL AECY FARTE COMPEESED +15%
QUAL RECY PARTS INATRUMEN +153%

AIRLINE UGED AUTO PARTE - QRP {d00}9E2-0030

10561F AIRLIHK DHi.
HOOBETCH, TX 77037

AL RECY FARTF ET FARE L +1%

ML TEFORTE, THC.

13515 BELIAINE BHLVT.

BOUaTON, TX TTAA3

QUAL RECY PARTF COMNTROL X +215%

FORRIGH AN {800]549-1265

ANDY WIOYEN

BELTMAY USED PARTE - KOLT - QR (B00)4&9-7556
13145 OL BEAMONET HNY. 50 EAST LERQY

HOU3TON, TE 77043

QOAL RECY PARTS RT AEADLA +15%

GLERK'S AUTO AND THOCK FAATES {AOD) 532-DETS

3533 PIRE NONT
HOUSTOM, TX 77018

(AL RECT FAATE RADIATOR
OTAL HECY FARTH CONDENEER +Z5%

01726751005 AT 11101 AN

004637

LINE

1]

TIM STRANRY

+15% BPOCK W, s 022445
ATOCK Hb.1 021445

ESTINATE OF RAECOHD

BTOCE B,z 3731
STOCK RC.:= 4497

ATOCK NO.3: 03177%

ATOCE ¥o.- 14018

ATOCK Fo.: 120302

25o0.04
437.50

o

$ 31.29

3 136.35

$ 125.00

31330
187.50

- B

100605343311

1061 FORD EXFEDITION AX2 EILT E-4.6L-FT 4D OYY SILVER INT:GHAY

LINE DERCRIPTION

QUAL EECY DARTE DERYDRATS +31%% STOCK Bo. : DIZ445

MANUEL'E T/AED AUTO FAAYS #3
10529 AIRLINME CRIVE

BHOUSTON, TX 770317

SBCYCIAD PART FEUPFLIBRE

DAEK COUCEH

(80O)TIE-54T1

PRICE

$§ 1BT.50




9
PL/26/3005 AT 11;42 AN ) 1006053433-1-1
0063
ESTIMAYRE OF RECORD
1103 FORD EXPEDITION 4Xd ILY 8-4.0L-FI 40 UTV SILVEER INT:G@RRY
ALTERNATE PARTS JUPILIERS

3 OUAL: REPL, PARTHE HBMEER CHNO PART WO. TOLQ02336 PRICE 31&3.00

12 {UAL REPL PARTH NOILT PANKL PART BO3. TO1310234 PHICE 115.00
EEISTONE ATUTO - FEFF (BDA) TEA-0473

ERa%-805-1.c-2291




540 INDGDOTRY DATVE, SUITE 1B

KENNER, LA 70082

FEYBTOHE AUID - EPRPY
25§37 OANTLANT ET.
GARLARD, TX 73041

EEYSTONE AUTO - FEPR
300l WEST AENO, ETE H
CELAHOWA CITY, OK 73127

EETSTOHNE AUTO — FREP
1449 W. SKYLINE
OFARE, MO 65721

EEYHSTOME LOTO - FPEP
27321 DESIARD STREET
NOLROE. Li T1l201

EEXBTCHME ATOIO - FPRE
11614 RICHUROFT AVE.
BATON BEOOGE, LA TOR14

EETSTCHNE ADT( - FRPR
il01l1l BLOFF HEND DORIVE
AUTATIN, TX 7HTH3

EETSTOME ADTC - FPFRR
7304 SMND BSTREET
Pr. WORYTH, TX 76118

EEYTSTUNE AUTCd - FPPP
3508 HUSIHESS PARKE DRIVE
AN ANTONTIO, TH TE11H

FEEYSTOME AUTO - FPPF
4431 CAMYIMR DRIVE
TYLER, TX 7T370d

EEYETOME ATUTO - FREP

AT31l TANCAHUR STREET
CONFTS CHRISTI, TT TA4D1

0172872008 AT 11:02 AM
0053

19

(504} 466-0473

{(800)823~-0866
{972)271-2714

{856} 374-4010
(403} 34641332

{4lT}582-1993
(B7T]435-193%

(B0O]a10-9914%
(318 340-D4 00

(88312738441
{225 1373~-5444

{800)360-898%
(511]339-3001L

{8A15221-8545
(917]590-4034

(AdG)5a0-a%85
{A10)645-1130

(40} 540-9269
(903]1593-T606

(85613272-4901
{361 E55-7121

EATIMATE OF RECORD

1008033433 -1-1

2002 PORD EXBERTTION 4X2 FLT B-4.5[~FI 4D ULV SILVER IHYTI:GEAY

ALTERMNATE FANTH SIRFLEERS




&3
¥}

EEYSTONE AUTO - FREP
4851 ROMTSTEAD ROAD #14E
HODSTOM, TX 77028

EEISTOHNE AUTO - FPEF
163 3-M RCAD
LOFEKA, TX TOGSS

EEYSTONE AUTO - FPEF
$3103 PATTERSON ROAD

LIPTLE RODX, AN T2A0%

EEYSTONE AUTD - TFEER
501 E. &4TH AT.
LUEBOCE, TX 735404

EEXSTOHE AUTO - FPPR
3581, 50UTH T3RD EAST AVE.
TULOA, OK T4l45

IEYXSTONE AUTO - FEPF
114 W. IHND STRERT
LIBEAAL, K8 67961

EEXSTONE AUTO - FPPF
5139 mLK FREENAY BLDG 6
. WORYTH, TX 7&11%

QUAL HEPL PANTE FAD ASHY PR PART NO.
OUAL AEFL PFARTH CAPA ROID PART HWU.
QUAL REPL FAATH CAFA LT FEN PANT HO.
ALLEN BANUELS DODNGE
7740 HORTHEASY LOOP HIC
FORT WORTH, TX T7+&180
OUAL HEPL EANTE RET EUMFER F PART KQ-
QUAL REPL EANTE LT BIMFER F PART HO.
WBEOLESALE CRASE PARTS — FREF
11401 IRVIEG BLNVD.
DALLAR, TX 75247

11

. 01F26/2005 RT 11102 AM

(900}580-8985%
{713:675-1662

{866}347-5165
{254)957-9517

{@T7}569-9550
{501]569-955%

{90G}55L-3610
(Hﬂﬁ]?i:—?ﬂﬂl

(B00) 613 -BE0%
{918}622-455D

(988}545-5R1A
{520)624-2041

(814}451-5355

Fa1057281
Fol130170
FOl1140191

{900}R88-207S

2537 138
2%3T 135

{8D00)541-2682

FRICE
PRICE
FRICE

95.00
480.00
134.00

FRAICE
FRICE 5.24

LO08053433-1-1

ERRS-BPS- 02291




. G00E3

i
3z
L ¥
154
114

2002 FOAD

BEIPL FARTE
REPL. PARTSE
HREFL PARATA
REPL FARTH
HEPT: PARTH

PEEEE

HMAFA - EFFPF
21989 CIRCLE 75

ESTINATE OF HECORD
EEPEDITION 4x2 ILT U-4.5L-FI 4D UTV SILVEE IHT:GRAY

ALTERMATE PARTS XUPFLIERS

RESERVOTR
UFFER BHOOE
GAAKET
AEGULATOR
AIRL TEMP HSE

BAEEWLY

ATLANTA, G 333339

FART L.
FART BEK1.
FART KO.
PART MO,
FART HO.

1x

BR TO3lld&3
HEBES3S
MAAKR3IL 300
ECHVRA42}
BCHTA4039

{B0}) LET-NAPL

PFRICE
FRICE
FRICE
IICE
PRATCE

5.87
17.0%
3.86
5a.1¢&
1E.38




A1/2€72005 AT 11:01 AM 1H06N153433-1-1

40061
ESTINATE OF RECORE
2003 FORD EXOEDITION 4X31 XLT 3-4.5L-FI 4D UTY SXILVER INTI1GRATY

ALTERMATE FARTE TIAGE

AFTERMARNEYT PARTH
AFTERAMRREET HELECTION NETHOD: AUTORATICALLY
. OF TIMES DISER MRS HOTITIED THAT AN AFTERMARKET PART WAE AVAILABLE:

NC. OF AFTERMAREET PARTS THAT APPEAR IN THE FINAL ESTIHATE:

AECYCTLED FARTH
ND. OF TIMES USER WAE BOTIFIED TEAT A RECYCIED PAET WAS AVAILARLE:

FO. OF RECTYCLAD PARTS THAT APPEAR IN THE FINAL ESTIMATE:

LIBT

1T

11

12

11




13




To: NATIONAL BOCUMENT CLATMS CENTER

P.O.BOX JA5994
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FAX (877) 2171349
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Cnst Number- 85189V
Bewested by: FARMERS INSURANCE GROUP

Proparod for:
Armurad;

-Plgli'd.'.l'

fortioa wiks observed damaged and Millen duwirward, 3lpag the coanection postion of the baar of
the switch apd maaier oylindec. This invvestigator cheerved severe dsmage to the master Gylinder
and pressure switch anca. This lod this investigaur to fm an opinion; tacra v & Bitture of the

The wwitch amd ster cyfinder were tagged inta evidencs aad wrappid inte protactive plastic snd
Temained o the vehicle for farthor amaiysis by intereted paitios.
EXAMINERS OPINION
The ahowe fistad boss was cassed by flamey ipnited within the engine compartnest, ditver side, at
the master cybinder brake prapmne pwitch.
EXAMINERS CONCLUSION

Bascd on the obeervations of the fire scone on the defe of thin examiostion, this inveatigator
conchades tha cxume of the sbove caplioned loms should be regarded 13 accidental,

Thiy investigaes found no cvidence thin toadad or provad sty imenl to damage andior degtroy e

10060534 33-1-L



FEB-I&-BT% @119 aM  AFL 956 29% 3IAE P

Case Munber: #5109V
Reguestad by:  FARMERS INSURANCE GROUP
Preparedfor:  Anron Young

yery:

vahiclo st the shove kated Jucation. The concluion should be reconsidered ahould evidence be
fond that tends or proves intent to dumage andior demroy the sbove bisted vehicl,

The fiadings and opinions within this segorl ace reflactive of the fice scens examinaiion, evidence
excarsned and informatian obisined duting the exmwiaxtionfinvestigation. The fire pattacas wod
1moke sprend corroborge kadior suppont the shove Fricd Bndings wd opinions. The photographs
and diagramns are indludod for supportive documentation.

H W.“Hank" Bardenhagen

L006053433-1-L



FER-LE—AS Q@U:14 AM AFL 935 795 AZ&s

Dute of Repowt: February 3, 205

ﬂﬂ:: Number: o510V
o Less: Junuary 11, 285
Nime of Loss; i.-.i:E

Reguentad by: FARMERS INSURANCE GROUP

Laf¥in, Texss

VERICLE DESCRIPTION

Th.uﬁdtumhdﬂﬂ&uﬂ]huﬂﬂl!uﬂw silvir in eolor.  The vehicle wia
oanhied ot the above livted insured'y residence 1ad Jons kention, Lufkin, Texss. The vehicle
wan positioned within the driveway end spprosnarely Sour (4) v five (3) feet from the odge: of
the dwalling, & the garage comvension.

thrmaghout the isterior poriipns.  Srooke ad) sooting was Obsorved along the upper poctinns,
progressing theoughout tha arca. ‘This was chsecved »5 the windotiold had bean fnctured slovg
the driver panion and smwoke kd soating progressed imod, inlo the intetior srea.

An exgmingtion of the front eogine corpartment sren revealed the most sevenc bim dumage

1006053433- 12
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IN THE STATE CQURT QF CQHE {OUNTY, GEORGTA, CIVIL ACTION #

. PLAINTIFEF:
{Qur File #301-15351)
) i e 2003A

. 77t/
CEFENDANT: - Faord Moror Company

COMPLATHT FOR TORT OF REGCLIGEMCE (PRODUCT LIABTLITY)

STATEMENT OF FACTS

COUNT I

flre Casua!ty Company [!!re;nafter referred ko as "Plaintiff™) files

this Complaint for damagea against Defendant Ford Motor Company, and
respectfully shows the Court az follaows;

1. Defendant Ford Motor Company {hereinafter referred Lo as
"Defendant"} is a foreign profit business corporation registersd to do
business in the State of Georgia. Said Dafendant may be served with
process through its registered agent in tha State of Gecrgia ea-wit: =
Corporation Frocess Company, 180 Cherokese Street, N.E., Marietta, Cobb-
County, Gegrgia 30060. ’ 7 =

l.":_-_—l
™M

J‘u

2. Defendant deslgnaed, tested, manufacturead, assenble#ﬂ B~
marketed, distributed and warranted a 1997 Ford F=150 XLT

inspected,
. 2WD Short Bed Ext Cab, VIN: LFTDXI7WOVN]Jhcreinafter *said
praduct #17) pricr bo July 17, 2002

3. _{hereinafter "Plaintlff’s Tnsured ¥1)

purchased 2aid product in tha stream aof interstake commerce pricr ks
July 17, 2002. .

o

i

- 4. Thereafter, Plaintiff's Insured #1 used said product ¥1 for
. its intended purpose without abuse and without meodification.

5. On or about July 17, 2002, a fire coriginated at khe left rear
upper lavel of the engina compartment of said product ¥1 due to a
failed cruise control hrake presaure switch [hereinzfter *defective

part &1).

6. As a result of the casualty deacribed in the previocus
paragraph, saild product #1, owned by Plaintift's In=ured #1, was

ENaS-08-1C-2311




damaged in the amcunt of 511,316.50 (salvage is undetermined) and
vinyl siding and contants located in said product Rl in the amount o

31,446,599,

7. Subsequent investigation ravealed thal Defwndant hac
negligently designed; negligently tested; negligently manufactured.
negligenktly agssembiled; negligently inspected: negligenlly marketed;
negligently distributed sald product in a defeciive condition at the

time of First distributich snd saie for use.

8. Subsequent invesktigation rfevealed that Refendant's negligencs
described in khe previpus paragraph was the prodimate cause of the
casualty described above and of the damages described above.

9. A8 a result, Defendant is liable as ktorr feasar lh rhe ampunt
of 511,316.50 ({salvage is undetermined) and For vinyl siding and
contents located in said produck #1 in the amount nf 51,446,9% Eor
damages caused by the defective part %1,

10. Plaintiff is subrogated Eo all rights and inkerest in the
claim against Defendant az a result of making payments bto Plainbtiff’ s
Insureds under a policy of insurance.

1I. Plaiptiff has served Defendant a copy of: {a) Plainkiff's
First For Admissions To Defendant: (b1 Plaintiff's First
Interraogatories to Defendant: and, (¢} Plailatiff's First Request For
Production of Docmments Te Defendant with the summons and complainkt
pursuant to 0.C.G.A. 9-1l1-4(a)-{qg}.

12. Plaintiff has served Defendank a copy of: {(a) Notice of
Plaintiff's Desire To Settle This Litigatiom; {(bh) Notice of
Plaintlff's Intantion To Seek Attorney's Fees In The Evenk of A
Default By Defendant:; (c) Notice of Plaintiff's Intention To Seak
Interest; (d) Kotice af Service of Discovery Materials; and, {e}
Notice of Conditional Stipulaticon For Extension of Time For Defendant
with summons and complaint pursuant to C0.C.G.A. 2-1ll1-4i{a}-i{gl.

Pl
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COUNT IT

13. Plaintiff herein incorporatas by reference the allegations
contained in paragraphs 1 through 12 as if set forth herein.

14. Defendant designed, tested, manufactured, assembled,
inspected, marketad, distribuked and warranted a 1927 Focd F-130 XLT
aWD Short Bed Eat cab, VIN: 1FTDXi864VNJBbereinafter *said
produckt #27) priocr to January 3, 2003. -

15. €Cedric Cobb {hereinafter “*Plaintiff’'s Insured §2) purchased
sald product #2 in tha skream of intarstake commerce prior bEo January
9, 2003.

156. Thereafter, Plaintiffrs Insorad #2 used said product ¥2 for
its intended purpose without abuse and without modlfication.

17. oo or abocut January 9, 2003, a filre originated at Ehe
locaticn cocupled by the brake pressure switch of said produoct B2 due
to a Eailed cruise control brake pressura switch (hereinaftar
*defective part ¥2).

18. &3 a result of thea casualty desegribped in the pravious
paragraph, said product #2, owned by Plaintiff’s Insured k2, was
damaged in the amount of $12,560,00 (salvage is undetermined).

19, Subsaguenkt invastigaﬁiﬂn revealed that Defendant had
negligently designed; oegligently tested; negligently manufactured,

““negligently assembled: negligently inspected; negligently marketed;

negligently distributed sald preduct ¥2 in a defective condition at
tha time af First distri@utiﬁn and gale for use.

20. Subseguent investigation revealed that Defandant's
negligence describesi in the previgus paragraph was the proximarte Caus=e

of the casualty described abowve and af the damages described above.

21. As a resuit, Defendant 1s liable as tork feasor in the




2l. &As a result, Defsendant is liahle as tort Feaser in the
amountk aof 512,560.00 (salvage is undetermined) Ffor damagas caused by

the defective part WN2.

COUNT A: TORT OF NEGLIGENT UDESIGHING, HECLIGENT TESTIWG:
NEGLIGENT MANUFACTURING: NEGLICENT ASSEMBLY : NEGLIGENT INSPECTION;
NEGLIGENT MARKETING; AMD, NECLIGENT DISTRIBUTION

22. Plaintiff herein incorporates by-reference the allegations
contained 1in paragraphs 1 through 21 as if set forth herein.

23. Plaintiff shows that said defective part #1 & #2 1n said
product #1 & #2, which was deszigqned, manufactured, distributed and
sold by Defendant was in a defective condition at the time of the
Eirst distribution and sale for use. PlaintlFf shows that Lhe
defactive condition existing ln this said product Bl & B2 included,
but was nobt limited Co:

4. A defective dasign of the defective part H#1 5 %2 installed in
daid produoct #1 & k2.

k. The failure to warn and te continue to warn users, purchasers
and reglstered owners of such products, by letter, recall notice, ar
other reazcnable means, of the dangercus charackeristics and
proparties of the defective part #1 & F¥2 Defendant had a duty te
exercise reasonable care to design, test, manufacture, assemble,
inspect, market, and distribufé safe products, 3o as to not subject
purchasers or ugaria ¢r innecent third parties kg an unreasonable riak
of harm.

24. Defendant breached its duty te exercise reascnable care with
respect to said product ¥1 & #2 and defective pact #l & ¥2.

25. Befendant wasa negligent and acied in a willful and wanton
manner in designing, tasting, and/ar manufacturing, inspacting,
marketing, distributing and selling the installed defective part ¥1 &
¥2 in such a manner and in such condition as te make said product #1 &

EpSS-0B%-1L{-2314




B2 inherently dangercus and defectiwe.

26. Defendant's defective product ¥l & ¥2 failed as a rasult nt
the negligence of Defendant described in Counts T & II sa that
Dafendant's negligence was the proximate cause of the incident and
resulting damages described abave ln the STATEMENT OF FACTS sechion nof
Plaintiff's gomplaint; and, said incident and said damages was
reasonable perceivable by Defendant at all times rejative to

Plaintiff*s complalnt. -

COUNT H: STRICT LIASILITY OF DEFEHDANT

27. Plaintiff incorporates by raferspce the allegations
contained in paragrapha I through 26 as if fully sek forth herein.

28. Defendant iLs skrictly liable in tort to Plaintiff far the
losses sufferad by Plaintiff becanse the dafsctive part %1 & §2
installed in said product #1 & #2 was defectlve when distributed and
s0ld by Defendant, was not merchantable and was not reasonably suited
to the use intended, said defective condition having existed at the
time of sale. Specifically, Plainbtiff shows that the defects existing
in the defective part Bl & #2 installed in said product N1 a2 #2 .
include, but are nokt limited to., defecis in design and engineering of
the defactive part #1 & #2 installed in said product Rl & #2, defects
which were unreasonably dangerous and pose an unreasgnahle risk aof
serious injury or death to the users of said product #1 & ¥2 due to
malfunctions of said prodoct ¥1 & #2 resulting from defectiwve design
and manufacture of the defective part Bl & B2.

2%, PlaiptiFf [urther shows Ehat Defendant failed to ukilize
ecancmical and technically available safety desgign alternatives
insofar as the deaign of the defective product #1 & #2 is econcerned.

30. Defendant‘s defective, product ¥l & K2 failed as a result of
the negligence of Defeadant describad in Count T & IT so that
Defendant's negligence was the proximate cause of the Incident and
resulting damages described above in the STATEMENY QF FACTE zection of
Plaintiff's complaint; and, said incideat and said damages was
reasonable perceivable by Defendank at all times relative ko
Plaintiff's complaink.

COURT C: HREACH OF EXPRESE AND IMPLIED WARBANTIES EY
DEEERDANT

3i. Plagintiff incorpeorates by reference the allegabions contained
in pareqraphs 1 through 30 as 1f get farth verbatim herein.

32. The defective patt #1 & &1 installed in éaid product #1 & 82

was 1ot merchantahle, nor was it reascpably auited for the use
intended, and as such, Defendant breached the sxpress and implied

EROS-035-LC-231x



warranties of Eitness for a particular purpose and of merchantabilir;
in that the defective part ¥l & k2 in sald product &l & K2 posed an

unreasonable risk of serious injury and death to its wsers due te the
defective ¢e=ign of the defective part Bl & K2 which allowed far the

malfunction of said product ¥l & #2.

13. Pafandant 's defecktive product #1 & #2 Failed as a result «f
the negligence of Defendant described in this Tountk I & Counk [I so
that Defendant's negligence was the proximate cause of the incident
and resulting damages described above in the STATEMENT OF FACTS
sackion of Plaintiff's complaint; and, sald incident and said damayex
was reasonable perceivable by Defendank at all bipes relabive rfo
Plaintiff's complaink. -

Il. PRAYER FOR RELIEF AND DAMEGES

HWHEREFORE, Plaintiff demands judgment against Dafendant in khe
amount of $1t,316.50 [3alvage is underermined} and 51,446.99 foar Coun!
T and $12,5%0.00 (salvage is undetermined) for Count II for a total ot
525,323.49, plus 12% pre-judgment interest, one-third attorney Fees in
the event of default, costs and 12% post-judgment loterest: and thatb a
writ of fieri facias izsue commanding all Sheriffs within the State of
GGeorgia and their lawful depubies to execube said writ by levy and
Seizure cz Defendant’s goods and lands.

1

May . . 2 E&E‘hmﬁ

Our File #301-1551

[]
Rnna!'ﬂ W. Parnell Poat Office Drawer 81085
Attochey for Plalntiff Conyars, Georqgia 30011
State Bar Mumbar 564450 (7701 8929-95A5 Angwer Serviece
7]

Eans-oom-LC-2318



IN THE STATE COURT OF COBR COUNTY, GEORGIA, CIVIL ACTION 52003A
FLAINTIFE:
[OUR FILE - -
V3
DEEENDANT ; FORD MOTOR COMPANY

PLAINTIFE'S NOTICES TC DEFEMUANT

I, HOTICE OF PLAINTIFF'E DESIRE TO SETTLE .THIS LITIGATION

I¥ THE EVENT DEFENDANT DESIRES TC SETTLE PLAINTIFE"S CLAIM BUT T4
UNARLE TQ FAY THE TOTAL AMOUNT CLAIMED BY PLAINTIFF WITHIN 30 DAYS OF
RECEIPT OF THIS NOTICE, THEN PLATNTIEF MNOULD BE WILLING TQ RCCEPT
ARASONABLE INSTALLMENT PAYMENTS UFON RECEIPT OF A WRITTEN OFFER OF
SETTLEMENT FBRCM LEFENDANT.

II. NOTICE OF PFLAINTIFF'S INTENTION TO SEEE ATTORMEY'S FEEY IN TRE
EVENT OF DEFAULT BY DEFEMDANT

IN THE EVENT A WRITTEN SETTLEMENT AGREEMENT IS5 NOT CONCLUDED
WITHIN 30 BAYS OF SERVICE OF SUMMONS AND COMPLAINT UPON EACH DEFENDANT
AND IV THE EVENT OF A DEFAULT BY DEFENDANT PLAINTIFF INTENDS T SZEEK
ONE-THIRD ATTORNEY'S FEES PURSUANT TO Q.C.G.A. L3-6-11 ON THE GROUNDS
THAT DEFENDAMT HAS BEEN STUBEORNLY LITIGIOUS AND HAS CAO3SED PLAINTIFE
UNNECESSARY TROUBLE AND EXPENSE AS A MATTER OF LAW BY PORUING
PLAINTIFF TD RESCORT TO THE CCURTS WHOEN WO BOWA FIDE CONTROVERSY
EXISTED.

IITI. HWOTICE OF PLAINTIFF'S INTENTION TC SEEK INTEREST

IN THE EVENT A& WRITTEN SETTLEMENT AGREEMENT [3 NOT CONCLUDED
WITHIN 30 DAYS OF SERVICE OF SUMMONS AND COMPLATNT UPON EACH
DEFERDANT, THIS PARAGRAPH CONSTITUTES WRITTEN NOTICE PURSUANT TO
G.C.G.A. LLZ2-14 THAT IF EACH CEFENDANT FAILS TO PAY THE CLATMED 30UM
WITHIN THIRTY {34) DAYS FRCM RECEIPT OF THIS WOTICE, THEN PLATNHTIFF
SHALL BE ENTITLED TQ BRECEIVE INTEREST ON THE CLARIMED SUM (IF THE
JUDGHENT IS FOR AN AMOUNT NOT LESS THAN THE CLATMED 3UM) AT THE RATE
_OF 12 PERCENT PER ANNUM FROM THE THIRTIETH (30) DAY FOLLOWING THE DATE

OF EACH DEFENDRNT'S BRECEIFT OF THIS WRITTEN WOTICE UNTIL THE DATE OF
JUDGMENT . [(IN THE EVENT PLAINTTFF'S DAMAGES ARE LIQUIDATEDR, THE LEGAL
HATE OF LNTEREST SHALL BE 7 PERCENT PER ANNUM SIMPLE INTEREST WHERE
THE RATE PERCENT IS5 NOT ESTRELISEED BY WRITTEN CONTRACT PFURSUANT TG
O0.C.G.A. T-4-2.)

IV. CONDITIONAL JTIPULATION FOR EXTENSIOR OF TIME FCR DEFENDANT

IN THE EVENT A WRITTEN SETTLEMENT AGREEMENT IS NOT CONCLUDED
WITHIN 30 DAYS OF SERVICE OF SUMMONS AND COMPLAINT UPQN DEFENDANT,
THEN DEFENDANT MUST OBEY THE SUMMONS WHICH REQUIRES DEFENDANT TO FILE
WITH THE CLERX OF EATD COURT AND T0 SERVE A COPY ON THE FLAINTIFE'S
"ATTORNEY AN RNSWER TG THE COMPLAINT WHICH WAS SEBRVED ON DEFENDANT
WITHIN (30) DAYS AfTER SERVICE QN DEFENDANT, EXCLUSIVE OF THE DAY OF




SERYVICE. TF YOU FAIL TO D0 SO JUDGMENT BY DEFAULT WILL BE TAKEN
AGAINST YOI FOR THE HELIEF DEMAMNDED TN THE COMPLAINT PLUS COST OF THIC
ACTION, HOWEVER, PLAINTIFE RGAEES TO EXTEND THE TIME FOR DEFENDANT T
FULLY ANSWER, OBJECT MOVE OR OTHERWISE RESPCOND TO PLAINTIFF'S
COMPLAINT IN WRITING FOR AN ADDITIONAL FTFTEEN (13} DAYS SUBJECT TO
THE SFECIFIC COMNDITICN THAT DEFENDANT MUST FIILLY ANSWER, OBJECT, MHOVE
OR OTHERWISE RESPOMD TO PLAINTIFE'S COMPLAINT INTERROGATORIES, REQUELT
T0 PEODUCE AND REQUEST TO ADMIT IM WEITING BEFCORE FILING ANY MOTION OR
ANY DISCOVERY OR ANY QTHER DOCUMENT REQUOIRING A BESPONSE BY FLAIMTIEF.

V. HNOTICE OF SERVICE OF DISCOVERY MATERIALS

IN THE EVENT A WRITTEN SETTLEMENT AGREEMENT 13 NOT CONCLUDED
WITHIN 30 DAYS OF SERVICE OF SUMMONS AND COMPFLAINT UPON DEFENDANT,
FLAINTIFF HAS SERVED DEFEMDANT WITH COPIES OF THE LISTED DISCOVERY
MATERIAL WITH THE SUMMONS AND COMPLAINT PURSUANT TO O.C.G.A, 9-11-d
{A)-1G): (1] FIRST INTEBRROGATCORIES TO DEFENDRANT {2} FIRST REQUEST FOE
PRODUCTION OF DOCUMENTS TO DEFENDANT (3) FIRST REQUEST FOR ADMISSIONS
TO DEFEWDANWT. DEFENDANT MUST FULLY AMNSWER, OBJECT, MOVE OF OTHERWISE
RESPOND TO PLAINTIFE'S DISCOVERY MATERIAL IN WRITING WITHIN 45 DAYS
AFTER SERVICE ON DEFENDANT EXCLUSIVE OF THE DAY OF SERVICE.

CERTIFICATE OF SERVICE

FLAINTIFF'S ATTORNEY CERTIFIES THAT THIS DOCUMENT WAS SERVED UPON
DEFENDANT WITH THE SUMMONS AND COMPLAINT IN THIS CASE PURSUANT TO

0.C.G.A. 9-11-4 (A}-{G).
MAY 21, 2003

\ );’*d’/fpﬁihhﬁ““Mm_

RONALD W. PARNELI,
ATTORNEY FOR PLAINTIFF,
STATE BAR R S64450

POST OFFICE DERAWER 81085
CONYERS, GA 30013

{770) 829-8585
A01-1551.C

EReS-ppS-LC-2318



Consulting Service

Iransportation Techmology

1184 Wind Hilf Lane

Marietta, Ga. 30064
Tolaphone 7 Fax (770) 426-6173
or Tolf Free (877) 328-3385
www.vehicleinvestigator.com

CASE 23015

TABLE OF CONTENTS

1.0 ASSIGNMENT
1.1 Client
1.2 Subject
1.3 Location
1.4 Purpose
1.5 Date of Inspaction
2.0 PARTICIPATING PERSONNEL
2.0 EXAMINATION OF VEHICLE
4.0 CONCLUSIONS

5.0 PHOTOGRAPHS
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Consulling Service

 Iranspartation Iecinology

1184 Wind Hilf Lane

Marietta, Ga. 30084
Telephone / Fax {7700) 426-6173
or Toil Free (877) 328-3385
www.veliclainvestigator.com

1.0 ASSIGNMENT

1.1 Glont I

Johnny Lewis

1.2 Subject 1887 Ford F-180 Truck

Serit {FTDX1 rwnw-

Milsage: Could not determine

1.3 Lozation: Verastar
Qak Rldge Road
Tifton, GA
1.4 Purpess: Defonming causa of fira.

i 1.5 Date of Inspection: February 13, 2003

2.0 Participating Personnel

2.1 Investigator: Michael E. Bresnock- Consultant

! Tranaportation Tachnology




Conzulting Service

Iransportation Jechnology

1184 Wind Hill Lana

Martetta, Ga. 30064

Telephone / Fax [770) 4268173
or Toll Free {877) 328-3385
www.yahicleinvesiigafor.conr

3.0 EXAMINATION OF VEHICLE

3.1 Pursuant ta a request from State Farm Insurance Company the above mentioned
vehicle wag inspected while itv.;as situated on a parking stall at Verastar in Tiffon,
Georgla (Photo #1). It waz our undarstanding that prefire repairs inctuded
replacament of the braka light f cruise control fuse. The vehicle was parked and

unattended adjacent to tha rasidence.

3.2 Proceeding in a clockwise diracfion from tha front, the exterior surfaces were
phatographed to document the vahicla's condition at the time of the investigatian
(Photos #2, #3, #4, #5). The vehlcle identification number and huild date were

recorded from a isbel on the driver's side doar frame {Photo #6).

3.3 Most of the vehicle's aluminum hood had melied thersby exposing engine
compartment components (Phato #7). Tha driver's side front tire and front fender
sustained fire damage {Photo #8). The passam_fler's side frant ire was fully inflated
and there was no fire damage on the fender (Photo #9). Fire damage was also noted

in the inferior where upper levels of the dash had melted The melt patterns were

EReS-082-LC-2321



Consulfing Service

Iransportation Iecinology

1184 Wind Hilt Lane
Marietta, Ga. 30064
Talephona / Fax {TT0) 428-8173
or Tof Free [377) 328-3385
www_vehiclainvestigator.com
more extensive on the driver's sida (Photo #10). The upper levels of the front seata
and the passengar's side door panel exhibited fire damage. You will note that the
fira damage an the lower levels of the deor panel and the seat resta was minimal
[Photos #11, #12). Both rear seat backs had some fire damage while the seat rests
were completely intact (Photo #13). Several items from the fire were found in the

cargo bed. Additionally, please note that the cargo bed was Intact {Photo #14).

3.4 The tarp was rolled back to expose the windshieid opening and examine bum
pattarns surrounding the windshield opening. Une area of heavy oxidation was
nofed on the drivers side lower windshield opening. The remains of windshield
sealer were apparent from the center (lower) windshield opening to the extreme right
side. Additionally, the passenger's side vertical close out molding was intact Tha
remains of windshisld sealer were also found on most of the upper windshield
opaning with some sealer and glass remains on the driver's zide vertical opaning
(Photo #16). Undercarriage vlows showed no fire extensions from the engine or

tranamission {Photos #16, ¥17}.
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3.5 This vehlele was equipped with a 4.68L fuel InJected V-8 engine. The driver's side
rear of the engine compartment sustained the most extensive fire damage [(Photo
#13]-. Although there are a number of components located on the driver's side ofthe
engine compartment, the fire was centersd around the location which was aonce
occupied by the brake master cylinder. Most of tha brake master cyllhder, an

aluminum bodied component, had melted (Phota #13).

3.6 Comparative views of tha passanger's side show the remains of the fan shroud,

rubber hoae remains from the air conditioning lines and the pattialiy melted plastic

inner fender (Photos $#20, #21, #22).

3.7 The height of the driver's side fire wan detarmined from an inspection through

the driver's =ide wheel opening. Tha lowar radiator hose and a poartion of the shroud

- wereg mosty intact (Photo #23). There were no indicationa of engine component

melting balow the valve caver which was parfially decompased (Photn #24). The
power disfributlon box, located an the driver's side frant fender had sfgnificant fire

damage {Photo #25). Additionally, the cruise control servo amplifier, also located on
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the driver'e side front fandar, sustained somewhat [2as fire damage than the power
distribution box located juat forward of the cruise amplifiar servo (Photo #26}. The
fire damage was inversely proportional as the distance from the brake master

cylinder increased.

3.8 The insured's brake light / cruise control fuse raplacement was addrassed
through a visual inspection of the remaining wires and a review of the wirng
diagram. This vehicle waa equipped with a trailer hitch and asasociated wires with
a plug which was mounted to the rear of the vehlcle. An examination showed the
harness leading to the rear was factory [lke with plastic conduit covering the wires.
There wera no harmeas penstrations or visual indications of electrical shorting. A
review of the wiring diagram shows the sama 15 AMP fuse which controls the brake
lights also supplies an electrical potentiaf to the cruise control amplifier through the
brake pressure switch. The brake light / cruise contral clrcuit haz an electrical
pofontial at all imes {even when the key is off) (Photocopy £1). The brake pressure
switch is mounted to the brake master cylinder housing on this model vehicia which

was the area deslgnated as 'Ihﬂ fire'e origin location (Photo #27}.
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3.9 In consideration of the fire's origin locafion, at least fwo exemplar 1997 Ford F-
160 pick-up trucks ware inspoectad. The first vehicle was located in parking stall
number #6010 and coincidently it had a bumn patiem on the driver's side of the hood
{Photo #2B). Tha VIN number was recotded from the windshleld label
{1FTI:II1I!E#W-. This vehicle was aquippad similar to
(IFTOXATWOV which was the subject of thia investigation. An examination
of the engine compartment showed the fire was centzred around the brake master
cylinder {Photo #29). The braks pressure switch was mounted at the front secfion
of tha brake master cylinder housing (Photo #30). A magnified view shows the failed

swifch {Photo #31}.

4.0 CONCLUSIONS

4.1 The fire on VIN #FTDX17WOVNEJJ orioinsted et the left rear upper levei of
theengine compartment. This was determinad fram an analysis of burn patierns and
fire damage found on the vehicle. The proximats catise of the firc was a failed hrake

presszurs swifch. Althaugh the avidence on this vehicle was not limited to bum

pattems 2nd fire damage, the exemplar unit had similar patteﬁs.surrnunding the
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brake pressure swifch. In considerstion of this vehicle inspaction, and a review of
the wiring diagram, coupled with tha previous repairs and the comparison with the

exemplar vehicle, it is our apinion that the fire was caused by a falled crulgs control

brake pressute switch.
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State Farm Insurance Companies

IHI'IM-CI.

Sulppguiion Baepgmmen
Post Oflice Box 10051

March 20, 2003 Dubuth, Gaargas 3GDEE8-H361

FORD MOTOR CC

FARKLANE TOWERS WEST SULTE 400
3 PARKLANE BLVD

DEARBORN, MI 4B126-2568

Re: ¢laim Nunber: [|TEGEGEGE

Date of Los&a:
Qur Ingured:

This State Farm insured 1%37 Fard F150 was invelved in a Fir=. He
pettled & slaim with our insured in the amount of $11316.50,
which inecludes our ingured’a deductible. Our investigation
revealed che cauae of the loas was due to failure of the brake
pressure awikbch, The evidence is heing held for your inspection.
Pleare conmidar thia letter ae our demand to Ford for
reimbursement af $1131&.50

Dear

¥o ve any questions, pleaps call me at the pumber below,

rely.

wig

Claim Representakive

{770) 41B-3253

1-BRE-T796-4787 (Duteide Metzn Atlanta)

Btate Farm Mutual Automobile Insurance Company

HOME OFRCES: ALDOMINGTON, ILLINGHS 6171030001

ERET=-005- 0=7327
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'[:.A.UE‘;E no. G2\ U’H"b’

§ IV THE fSTRIGT COURT 0F
5
§

Y&, § GALYESTON COUNTY, TEXAS

_ §

FORD MOTOR GOMPANY, TEXAS 5

© NSTRUMBNTS, ING., EL DUPONT DE &
NEMGURS AND GOMPANY and 5, )
GTNE HAMON FORL, INC. g M gnicialL DISTRICT
PLAMTIF-S ORIGINA. FETTNN

+

TO THE HONGRADLE JUDGE OI° SAH: COURT:

comt: o, Pirtit, I . o G arvn

Ford, Inc. {*Haman"), Ford Moter Coinpany j['and']. Texxas Wstnmends, Inc, [T and F. |. DuPaonl Do

Hetnnirs tnd Company (OP*) sml would shawr unle Be coml as Fikows:
§. Parliga & ¥epus!
. Hainiiﬂ_‘s we esdeds of Tk islaivl, Gahasion Coanly, Taxas,

Defenduef, Foml Molor Company, i 0 Delasare Corpocation will its pincipal plare of bisiness in
Mechigan and may hp sewved with procsss, by codied vl relon raceiph recueslod, by sarving iis
mpistarad agend, OT CORPM SYSTEM, 250 W, 3T, PALIL STHELT, DALLAG, TEXAS w201

Defendant, Tegas inpslmiments, Ine.. |5 oodng fuksiiess by Texaa and may be serwerd with [rocesa,
Iy roriitied] mall, relum recelpt ronuesiod, by sorving ks mkioed agont, Richanl J. Agnleh, 7839 Clurch
HN Way, M 2009, Dallan, Texen 75251,

Defendanl, .1, Du Penl Do Memours and Conipany, is & Dalaye corporon and may be sorved
process, by cevtified mal, rebin receipl requested, by secdng FJ. Do Pork D Nemours and Gongiany,

Rem G4Z, U Pont Beibling, 1007 Market Steat, Winiinglon, Tickawar 19098,

. : AN 27 2002 1735 - : PACE. 85
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Colardant, Bene Hamon Ford, ||]5=,.Is faing busingss In Texas end may ba served wili' process,
by wartified mail, return receipt requestad, h}' serving ifs repislered agunl, Tomy Gene Hamon, 2600 Palmer
Highway, Texas Cliy, Texsa 77520,

_ Venue i proper in Galveston Cenly, Texss bécause all or parl of the conducl eomplained of
- hecein ook plice in Gakeston Cannly, Texas, ad becsuse af lbast eoe Dofendant conducts inminess
wares.
4 Liiscovary Cantrol Pl
The Plabitills mova Ihe caiet tg enter a dxcovery contol plan pursuant fo TRCP §190.4 which
‘ilc'ndus lwa selz af Memgatades of no mora than 30 willen ineregalodss, exchiding ikencyalories
asking a pady only to idenlify or aufwenlicale spocific docianonls.  Plaintills wilt submit o propased
dls-:nwy comtrol plan after conyversdng ﬁh I_i::lendmls' counsel.
3, Facts awd Backgmound
. in o araund 1457 Plaingts, || 252 fron tamen 4 1997 Fora £1350
' LT Lerlat picop uck mamdackuend and designed by Fond sl equipped with o defacliva spacd conlbig
deaclivalion switch, manufachired and markeled by V) which ullizce: defeclivo components mamsfaclred
by OF knawn as 'MPI{H{;'.

On or abond Moy M, 2002 tho Evarls Flainlis perdaed their Fori pickigy widec Yigir Tiki staxl bay
hougn msidencs.  The defuclive speed cantol deociivalion swilsh cither salely or In comblaation with Qi
"KAPT{]N@' andbor ofher defaclive electieal componenls, wieg andlor circulls on (ke buck, was [he
kgpilion source for tha fie which orginatcd in Ehe pickup and covsumed Meintify’ tuck, Plakégils’
sesidence, porsonal property, Faelly pholographs and olber implacenhle menwmabills.

Pintitf, A thigmm kb n oot dowgr pehbar of e Feordn, A Alrighlen's matsr home wea

. : TN 27 2082 17:55 T ) PREE 86
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damaged iu_:l:e i an May 34, 2002
¢. Negfipexoe
The: Defandanis were nagliget in one or mare of the feflowing paiﬁr,um and such negligence
ﬁas a pioxinate cousa of PENIIR' danagss: |
As ¥ Defondant, tamo:

a. In kg L nalify Makifl of e delective condition of el fuck when
- Dsloadant krow of shoudd have knavan of such condibion;
. b. in faling In Umely remedy 8w defoclive condition;
. in fallg fo renmody te dafectivo  condilion  whon  fhe
buck ‘was pressnlod I an  auhorzed Ford  dealer  for
Sarvico; :
. In faling lo Umaly v propedy nolify Pfainlifs' Lo presand thak vehicl for
gervice al an authorized Ford dealer; .
& in ailing $o0 monitor {he Defendanls’ cuslomer kst in idendify, locate and
nulify customers, such as Psindlls, who own defoctive valides,
\ L. (n hMeg la sdvke PEnElls aot 1o park the Ingk in a garage, carports,
f of ulwr fioms capablo of calching firo; and
: 0. In ofher fespacts a3 mey be shown at (Hal.

. : As by Dolandants, For, T2, DU,
-1 In fallng ¥ fmely and propedy aalfy Flanidfs of The defectivo candilun
of Higir vahich;

1 In faling o emedy Ihe dedective condifion;

c In kding ko odvi: suharized Ford dngleshipy $o reacdy $ho dofcctive
rordition;

d. In feiing lo propody monilor and lneate vehicke registraBons Lo identily
and keealo custgmers, such as Phiinliifs, wha own defecfive voliclos;

a. n bnfing o advise Plainkilfs’ nof (o-pak the adomoblle in a gaage,
campad or kems capable of catching Are;

I in manufacluring and distrbuling Plainlifs' veblcla withoud comecting
defects;

n. In falng {0 adequalaly invesllyats Sres accuning n e aubjecl vakicln
fine witely inclnded a sindarcause and odgin of e fes T question;

h. In fafin fo inalibrie a Bmely or aliecive vehicle recall compsaign;

1 By negBgenlly designing Ihe elsclical ol which confmis the vehide='

- crsse coolrol;

i- By desigricg an oleciical drcut that suppliea confinuous electicsl power

ko the spsed conksal swafch wien Tha vehicle & parked, not noning wilh

' JUN FT 22 1738 - PAGE. B7
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lhe inillon key off, Swmemby providing an ignition source for the fra;

K By faiing fo provids adequete anglyearing design specifications o Tl
andfor D cancaming the numder of cyclas the spead cenlml deactivatinn
swilch would ancounler ower Lhe sublect vehiclas' foreseesble lifa.
AddiSanafly, Ferd fafled In consider or provide swilch cyeln dala’ craated
by fe vehichis" anlifnck broke, suspeasiun kaveling and taction control
sysiemy;

By faiing 0 provida adequats enyineadeg deskn spacificalions fo T:

m. By faifing o lnchude an adequaln electicyl curent miling device In the
ahactrical chcuit which supples power ko the swilkzh;

n By inslituing an wweasanabie dale of produclion fo achieve “Joh Cno:®

. n faling te adequalely manfaclure, invesliyate, angineer andfor jest the

. spaad contol switeh piar 4o disldbullon ke Fenl kv inchision ke Tho
suhjbct vehickes;
_ 13 i 13ing o dosign 2 spead contrl swikkh which does nol sliow e
; Intrzsian of sormshve sibalancas b conlact with U elestical conponents
- . of the swiich; -

q. In. failing o fast Uw spesd conlrod switeh priar Lp dstibution based on
foresacable elednical, thamal, ewclical, and enviconmenlal condiliogs tha
swilch would ancounior during the expected fe of Hwe vehicks andfor
speed coplol swilch; '

5 r In fElng b cousiler provicus falure andior engineedng poblkems
: cesacialed with the use of ‘KAPTONg® in similar hydranlic pesaure
. sviches whrre chemical Aftarck, mecheniad faey, sidlor manulachying

—

! _ processs ware saspached bl wof considerod eduring 1o desiga,
manufaclum andior markeling of the apoed coniml daacivalion swifich
inalalled on Plaintilly' valicles,

5 In [ang ke advisn Fod andior L andfor the Plainlilfs Hal 'lﬂﬂPTﬂHﬂ'
faikwes had ecourmat In olber simifarly designed pressure swilches;

y L ko aupphying andfor dislituling defecia conponnnls Ly insiaflabus o

; : wehictes sich s PMaintifs wilhoul comercting such defacls;

; 1, By failing 1o design amd manufeciure the swikch with cleclical componests

which woukl nal carode arel caise an elecincal shot and fiee; and

v In such nller rmspedts s mey e shown by the distovery ar at rial,

5. Gmsa Hegligenca

' The Planfifls' rasulling damages, injirios and losses wars causad by the gruss negligence, faud

and mafco of the Defendanls. The conduct uf Delendants Ford and Tl constibules grass negigence, zuxl
and malkez As o lema oe undorsteod under Texar kaw and an defined by Seciion 41.001 Tex Clv.

Prac. #ud Rem. Codo, fn What il consfiuted a consciug indificrencs to the dgits and welfare of pessons

4
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affacted by it. The Delordants' fraud and docell Wi, b one way, be siown by Fard's and Tis spoliaion
of evidence thal has been uncovered during the course of thia lawsul,  As a resull, Pl saek (o
recaver aemplary damages from anandé-nlu_. F:;rd_and Tl 23 a cosull of heir gross negiigence, froud,
decait and malcs, Malntiffs intend Lo show Uhal 1w Imx o jury may consider in delemining tha
" amaount of emmplay damages which should 5o awarded Inchuda :
1.t nalus of tha wrang comited by Fore sod Ti
' | A #e chamcler of Ford's and Tla eonducl;
3 the degree of culpablily of Ford and Y1,
4. e silualon i Sorsisdiles of lho-padies concemod; and
5. e eslentto which Fard's and Tks conduct alfends a pubic sensa of kestice and propriely.
The Plalnfa helove Hial oxemplary damosges sheidd nol seesd Three Mikion Dol
(%3.000,000.00),

. _ 3. Damanes

Plaindifs would show Dat helr damages, ijunes adior losses are vathin e funkdiztionat imis

of this Court, and Inchale pioperty damages, fass of their yolide{s), home, homo cantents, boss of use
of vehide ond home, manlal angtish, e0sls to mpair ar repkica ek peapecy, and any allier corgesiential
damages fomscoably adsing kom he incdent in question,

Pizintifa waild show that tey s enfiled 1o reasonall: el nadessary atkumey faas and cosls
of prosscuting this matier.

Planfiffs wouli show that they am enfilied to proudgmant and pasfudgment wiest & e

madimiim rate ahowed by law,

. Tl 27 2002 17:57 _ : © PAE.E9
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 REQUEST FOR RELEF
fu) Fhlnliﬂs request Lhat Cufindants be dted aeeoding o fw to appear and ancwar
it} Plaintifs demand udgment agalist Defendsals far af ﬂai darsaqes wilhin the
jurisdictional Bmls of Lhe Cowt and for allomeys’ lees, and all stekdory eddiinnal for
oxernplay] damrges a1 5ot fowth showe, costs of eowl, and prejpdgmen] and posi
fdqroent kiorest at the kighest kil mtes;

' fc) Peiniilfs alsa nsk for such other rollef i which They may be enlilcd

Respecililly subnitled:

Byl d

. . .- RomianJalky
TRAL 1085595

{08 Prestan, 4 Floer
Houslan, Takas 77002
(13} 270783

Broal Ll Bk Yot R

TN 2 2082 1757 " maEt@
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CHAROHTE . aap e
il _ COZEN I
WalNNTION O
s vead O'CONNOR T CONBeOHE
L3S anFELES ' ATTORMNEYS
AN CENTER MAIN STRET  DALAS,
z::.mm MMII:: 2042433909 FAX m JUN — 4 2002
COFFICE OF THE
) ‘ - |
Jome 3, 2002 Jeanfler L. Duncan
) Tl Diat 1104 MET
Doreet Fax 11051 54500
Puncap@rozcs. cam
VTA FACSIMILE (313/ 845-4089)
Ma. Shawn Norton ; \")
Office of the General Counsel L
Fard Mator Company ‘)
Parkiand Towers West .
Suile 490 , . .\J\.
Three Parklapns Boulevand
Dearbem, Michigen 48126-2568
- I
Date of Losx:
Piace of Loss: w Island, TX 77554
Property Claim M.
Our File No.: 099994000 .
Dizar Mx, Nomion:

This finm represents Allstme Inserance Company with regpeet 1 a fire lass that occurred
on May 31, 2002, st 222 Baserly, Tild Island, Texas 77534, Our preliminary investigacion has
revealed that the fire originated in 2 [997 Ford XLT fuck parked inside the garage od dun
spread hame. 1have requested the VIN nnober and will let you know the mumber

25 %000 4% possT

qunFMMnﬁmuf:mﬁﬂnﬂmwmh
monict that it will pay to its 1 an & resnlr of this Fre. Although adjsiment
of the cluim has just bepun, it appears that the damages will exceed $100,000. Purssant io Texaz
[aw, Allgtats Inpurance Company will be subrogated 1o ceptain rights of its instred.

The subjeed vehicle is still at the loss locardon and 15 avallable for Ford"s Immediate
inspecrion. Please have your Investigator comtact me 3z sopo a3 possible to schedule an
Inspection, of the loss site.
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. You can reach me directly ar (214} 462-3027 if you heve any quesiions oz concems. My
fax numberis (214) 462-3299. Thank you for your immediare attention fo thiz matrer.

: ‘Sincerely,
! ' COZEN O°CONNOR

- Gl dnces

BY: Jemmifer L. Duncan

DA

o} {via Bacsimndls)

Lisa Baker — Newell Invesdpations
77¥297-9133)
f
|
I
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