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CLAIM DEFARTUENT: 275 W. Campball Road, Sulls 54, P.0. Box 853520, Richardeas, Toas 75083-382¢
Toloplone: Z14457-9606 oF BOGTTI0-0900, Fa: ZI 44078075 of

DENIMS R. GHRAM, ALC., Clains Mapager
Alan D. Fabw, Sr. Gisips Supandsor

AUGUST 24, 1996

FORD MOTOR COMPANY
PARKLANE TOWERS WEST, SUITE 400 -
THREE PARKLANE BLVD

DEARBORN, MI 48126-2568

ATTN: DAVENE FAJACK

RE: OUR INSURED:
CLAIM NO:
YOUIR MO, 02060 E50605

. DEAR MS FATACK:

THIS WILL ACKNOWLEDGE RECEIPT OF YOUR LETTER DATED AUGUST 12,
1996, ' :

PLEASE FIND ENCLOSED OUR ENGINEER'S REPORT ON THE 1995 FORD
ECONOLINE VAN, CWNED AND OPERATED BY ACUTRON COOLING AND
HEATING. THIS VEHICLE IS LOCATED AT BIG D AUTO SALES, 1623 E BTH
ST, DALLAS, TX 75203 FOR. YOUR INSPECTION. THEIR TELEPHONE NUMBER
15 214-948-3331,

VERY TRULY YOURS,

DIANE JENSEN
CLAIMS REPRESENTATIVE

. T £l Cuscally Sssarenos Comparyy - Wasl Jurarbou, koanrasns Compayy - Aoyricss P Je Catally Crapisior
Thaa Crjes L Eyoarpnes Oompaay - Olide 5 ety lovacsnos Campany - 0cas00 Bwdpal,
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ENGCINEERE, 1NC.

PREFARED FOR

MBE. DIANE JENSEN
OHIO CASUALTY INSURANCE GROUP
275 WEST CAMPBELL, SUITE 501

RICHARDSON, TEXAS 75083-3826

CONCERNING

OUR CASE NO.: (1295CES0G05

mm ' mm'mmmmmum « (500 405-2306 » Bvlro 41T) 265-4302 ~ FAX {617) 500054
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Ialy 18, 1996

Ms. Diane Jensen

OHIO CASUALTY INSURANCE GROUP
278 West Campbell, Suite 501

Richardson, Texis 75083-3826

hr Coane Np.:  0296CESNDS

Dear Ma. Jensen:

QVERVIEW:
A Tod Econoline van awned and opesaied by NN (:. s invotved
in a fire that bomed the insoment panel, windshield, and other components in the forward part

of the interice.

ASSTGINMENT:
You assigned GARRETT ENGINEERS, INC. to inspect the vebicle and determine the point of

origin of the fire and is causa.

FORENSIC DIVISION = 2000 East Lamr Bivd, Suis 600, Ariington, TX TE008 » {HO0] £86-206% « Metro {417) 2655302 « FRX (817) 565-0053

ERa%-205-LC-5314




S AT | Re: SRR 2
| ONCLUSION:

It is the wriler's opinion that the fire odginated in the upper portion of the strument panel
appeoximately in the centar of the vchicle. The cause of the fire was more likely ag not due to
an overheated clectrical component within the instrument panc that ignibed plastic wits msulation
and air conditioning ducting. Heat from the buming instrument panel shattered the fromt
windscrean of the vehicla
The components involved in the fire appeared to be original equipmem provided by the van
mannfachirer, there was no evidence of repaira ar madifications to the elsctrical gystem.

A commercial commmications mdic had been installed under the drvers seat. Inspection

tevealed no evidance that it had contitbnted o the fire.

DISCUSSION:
Initial ingpection revealed & late model Ford Beonoline Van that had sustained fire damags to the
cab interior and windshield (photos 1 and 2). ‘The véhicle's engine compartment, undercarriage,
foel tank, and foel system wete not imvolved. ‘The cab foor pan and cargo bed floor were intact
and net scorched or burned. |

Closer inspection indicated that the fire more heavily invalved the wpper partion of the instrument

panel in the vicinity of the original squipment am/fim radio (figoes 3). Althongh heavily damaged
by the fire, the radio did net appear fo be the origin of the blaze.

ERAS-HES-LC-a31%
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that was liksly the igmition smumce. Althongh too heavily damaged to determine its exact
function, the contpanent shown i photo 4 was probably mounted close to the point of the fre's
otigie and most likely ignited dua to an elecirical short.  Once the fiee was ignited it was
supported by the vehicle's witing insulation, it emulitioning ducting, apd instrument pansl
pedding.

Tﬂsmﬁsmhﬁmmmmhﬁmmﬁmﬁhmm

Thank you for calimg GARRETT ENGINEERS, INC. K you should have any questions

regerding this mport, or if we may asxist you further, plegse do not hesitate to contact our office.

sobmitted,




. R

EARRETT

EERINEUNE. 1NC.
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FORD HMOTOR COMPANY
ATTN LEGAL DEFARTMENT
DEABRBORNE, MI 49126

BE: INSURED:

BATE OF LOS
CLAIM KO.:
DEAR SIRS:

ON JANUARY 27, 1996, OUR INSUBED,

. HAD A FIRE IN THEIR 1895 FORD ECO
TOTAL LOSS. THE VEHICLE VIN ¥ I8 1PTER14Y73 AND AT THE
TIME OF THE LOSS HAD APPROYIMATELY 27.000 MILES ON IT.

UUR TNVESTIGATION INDICATES THAT THE FIRE ORIGINATED UNDER THE
BOOP OF THE VEHICLE IN THE AREA OF THE FM/AM RADIO WHICH WaS
FACTORY INSTALLED. WE THEREFOEE, EELIEVE THIS SBOULD FALL
UNDEE WARRANTY. OHICO CASUALTY INSURANCE COMPANY HAH MADE PAY-
MENT TO OUR INBURED IN THE AMOQUNT OF $1£,388.00 AND UNDER OUR
SUBROGATION RIGHT3 WE ARE LOOKING TO YOU FOR REIMBURSEMENT OF
THI3 AMOUNT.

THIS LEITER WILL SEEVE A3 NOTICE OF QUR BUBROGATION CLAIM AND
YOUR PROMPT ATTENTION WILL BE APPRRECIATED.

VERY TRULY YOURS,

DIANE JENSE . 23 E
CLAIMS REPREBENTATIVE : s 2 *
a2
%
s
[t ]
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The Ohio Casualkty neurance Companry - YWest Arnerican Insurance Company Hnu{ﬂnﬂmﬂrc:.nnltytmmmy
TO: LTYR$S-00 erfAEr o™ FarweaCompany- s Budgs,
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MARXEY CLANM OFFICE -
0. 80K 5Tm
LAKFLAND FL. Y307

You're in good haads,
PHOME NUNEER: %o 1-644-54T1
OFFICE HOURS: MONDAY-FRIDAY 1:00-4:30
Eoptopher 14, 1995
FOHD OFFICE OF GEMERAL COUMCIL, FARKIAME IWRE WEEBT
3 'FARKTANE BRLYD STE. 300
DEERBORN MI 481274 ‘f
FORD MOTOA Compayy
RECENED

_ CLAIMS UNT
aliztats [N SEP 2 4 1998
Glain ¥uaber: BAG
our Tnsures: AR OFFCE OF THE

Dets of Lass: Awgust 19, 1998 GENERAL COUNSEL

Floase bo advised that oe will be seaking asvbrogation on t iability
claizm on our lnaured's 1998 Ford Hanger, vingd 1ftxrl

¥Wa will bnld the the 1933 Ford Eamper for 60 dayx at Inswranca Anto Auctions,
located at 1208 17th st east, Falmetto, F1. 35221, phonef~ 1800-729-700DG, If
you would like to inspect the vehicle.

Evidence of the cause of the firs is located at Buperior Inveatigatfoma of
Florida, in New Port Richey, Fl. Thair phone & iz 1-800-773-2858. Fils 3
ABDBZOL .

1f wa do not hear from you we will sell the vehicle for zalvage in &0 days.

BHO7 f0702/1



IN THE CIRCUIT COURT FOR POLK COUNTY, FLORIDA
’ CASE NO.:

az aubrogee for:
Plaintiff,
VB

BARTOW FORD COMPANY RND
FORD MOTOR COMPANY

Defandanta. ,

rratocice, N -AiSTRTEC), s
subroges for [N =uo¢ vetondants, mARTOW PGRD

COMPANY ("BARTOW"}, and FORD MOTOR COMPANY, (*FORD"), and atates

as follows:
IFACTE CONMON TO ALL COUNTS

l. This is an action for damages for morae than 515,900.00.

2. At all times saterial, BARTOW vas a Plorida corporation.

3. At all tiwmas material, FORD oparated, condncoted, angaged
in or carried on a business in Florida.

4. On or about april 20, 1998, [ purchased a new 1998
Pord Piek Up with vip 1!'!'!!11!31- {"TRICK"}, from BARTOW.
ADAIR doea not have in his posseasion any of the original purchase
d-ummu:ts._ Tharafora, they have not besn attached as an exhibit.

5. 1011 or ahout Angumt 19, 1998, the alternator caught fire
in the tzuck and the fire destroyed the truck.

6. The fire wvas cansed by defective wiring in the alternator

1
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that short circuited and caught on fire. The f£fire in the
altarmator spread to the esntire Lruck.

7. At all times ralavant to this complaint, ALLSTATE was a
party to a contract of insurance with ADRIR wherein ALLSTATE was
obligated to pay and has paid $19,302.00 to ADAIR for damages to
thu truck and is tharaby subrogated ta the right of action of its
fnsured, to the extaent of aaid payment.

COUNY_ I

8. Plaintiff reallegesa and raipcorporates paragraphs 1
throungh 7. -

3. At the time of the purchasa of tha truck, FORD gave an
exprass warranty that FORD would repair or replace any dafective
parts in the TROCK. That express warranty was in effect at tha
time of tha fire.

i0. The exprees warranty alsc provided that FORD would repalr
er replace any dasage to tha TRICK caused by tha dafaective parta.

11. The wiring in the alternator in the TRUCK was defectively
manufactured and lead to a fire that destroyed the TRUCK.

12. UOnder the tarms of the express warranty, PORD is requirsd
to repalr ar raplace the TRUCK.

13. ALLSTATE has completed all conditions precedent to the
maintensance of the contract and this action.

14. -ALLSTATE and ADAIR are not in posseasion of a copy of the
axpreds warranty.

15. FORD has breached the doty tnder the expresa warranty by
failing to repair or replace tha TRUCK.




16. ADAIR and ALLSTATE have besen proximately damaged by that
breach in that ADATR 1a without the TRUCK and ALLSTATE has pald
$19,302.00 for damages to replace tha TRUCK.

WHEREFORE, Plaintiff demands judgment against FORD for
damages, incloding interest and costa.

}7. Plaintiff realleges and reincorporates paragraphs one
through 7.

" 18. ADATR purchassd the TRUCK from BARTOW.

19. In the sala of the TRUCK, BARTOW gave an implisd warranty
of marchantahility to ADAIR.

20. That inplled warranty pru:r.l.d-d that tha TRUCK would pans
withoot objection in the truck trade under the oontract
dascription, was fit for the ordipary purposa for which it was to
ba unsad, and that tha TRUCK would conform to the promises ar
affirmations of facts made on the contract.

21. BARTOW breached that contract by selling & truck that had
defective wiring in tha alternator.

22. Thiz defective wiring csught fire and deatroysd ths
TRICK .

21, ADAIR was prorimately damaged by that breach in that bhe

* lost thm total wvalue of the TRICE, which waloe wasa 5$19,302.00.

WHEREFORE, Plaintiff desiande judgment againat BARTOW for
danmagen, inpcluding interest and cosata.
Coumr Ji1

EAMS-aa=-LC-5323




24. Plaintiff rpalleges and raeincorporates paragraphs one

through 7.

25.° Upon the zale of the TRUCK to ADAIR, BARTOW gave an
implied warranty of fitness for a partienlar parpose.

26, Specifically, BARTOW knew that tha patticular purpose far
which the TRUCK was to he used, which was to drive.

27. ADAIR relied on BARTOW for its skill and judgment in
gelecting and furnishing a sultable t£rmck.

Z8. BARTOW braached that warxranty by aelling a truck that had
defective wiring in the alternator.

29. The defective wiring caught fire ard dastroysd the TRUCK.

30. ADAIR was proximately damaged by that breach in that he
loat the entire velus of the TRUCK, which value was $1%,302.00..

WHEREFORE, Plaintiff demands a judgment against BARTOW for
damages, inclading intersst a2nd costa.

COUNT IV
JFEDERAL WARRANTY ACT)

31. FPlaintiff raalleges and relncorporates paragraphs one
through 7, 18 throogh 23 and 23 through 30.°

32. The two Impliad warranties desorihed above are implied
warranties as defined in 15 U.8.C. Section 2301{7).

33. BARTOW failed to camply with sither implied warranty by
gelling a truck that had defective wiring in the alternator.

34. Tha defectiva wiring canght fire and destreyed tha TRICEK.

35. ADRIR was proximately damaged by that fire in that he




lost the total value of the TRUCK, which valus was $19,302.00.
36. ALLSTATE ias obligated to pay tha undersigned attorney a

teascnable fee for the prosecution of this action.

WHEREPORE, ALLSTATE demands judgment.agalnst BARTOW for
damagas, inecluding. attorney's feen, interest and coats.

FREBMAN & FREEMAN

J. PREEHAN, Eaqg.
SB5 First Avenua Nerth
8t. Pstersburg, Fi 33701
(727) B896-2268
Bar Ho. 328286
SPH 4D179508







m Cunﬁulidated Forensic Mﬂm
. Investigations, Inc. .

Chief Exacotive Offices

CONFIDENTIAL
Date: December 6. 2000 CFI Number: 0P34
inventigatar: R. Kirk Hankins Report Number. 1

Telephone: (573) 474-1105

potcyNurmver: [
oo

insured: [NV
. Losa Locstion: 3 % miles east of Highway 127 on Highway 50
Near Sedalla, Missour] :

Date of Losa: August 5, 2000

Compiled For: - State Farm Insurance Company
Post Office Box 1585
Sedalla, Missouri 65302

:

Themlmufﬂﬁscmﬁdmﬁdmpunhmlﬂyﬁarﬁmﬁﬁtyufﬂmm

\h'ﬁ@

A

Foot OHben Hux 1541 Poss (HTica Box 16143 Box TES
Cojarnhls, MO 472040 Shawsce Miasion, K5 44201 Cedar FI, WD £3016

FhoscFu: ST3-414-1105 Phoac: 41347 1-7500 Pax: %13-4671-150 PhouaFan: (26 I74- 7343
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ﬁ Consolidated Forensic Investigatinms, Incorporated

FILE ASSIGNMENT

This file was orlginally received on August 7, 2000. Instructions were
to conduct an origin and cause investigation. This is repori number
one.

SUMMARY

The fire loss occurred on August 8, 2000 as the insured was
reportedly driving the vehicle on highway 50 in mmw_
Missouri. ., The insured stated that between 4:00 a.m. and F30a.m.
"‘Uﬂ'ﬁﬁe of the loss his “service engine light® was iluminated. He
- reported the other gauges in the instrument panel were “normal.”

[T PR

Insured stated that when he pulled the vehicle to the side of the road

he discoverad the odor of “buming rubber.” When the insured looked

in the engine compartment area he reported seeing a fire on the right

{passenger) side of the enhgine compartment. (Please refer to the .
(] body of this report for further details.) -;

The Petis County Fire Department had responded to the loss site.
Thay reportediy had a “hard time” extinguishing the fire.

On August 11, 2000 a mechanical Inspection and fire examination
was conducted at the 1-70 Salvage Pool where the vehicle had been
towad after the loss. Our investigation detarmined that the fire
originated on the right top portion of the engine in the immediate area
of the fuel mil. The extensive fire damage indicated a gasoline-fueled
fire.

National Highway Traffic Safety Administration recall had been issued
for this vehicla. Tthie recall pertained to a fusl injection putse damper
exhibiting a faliure.

While the area of origin has been identified the maffunction which lad
{o the loss remains undstermined. Thera is no evidence that the fire
was incendiary in nature. (Please refer to the body of this report for
further detzils.)
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Tha risk was a 1999 Ford Ranger extsnded cab four wheel drive pick
up truck. The reported VIN was 1FTZR15VOXA The vehicle
was equipped with a 3.0 leader V-8 flex fuel gasoline powered
engine. The vehicle odometer reportedly read 30,000 miles.

FIRE E INVESTIGA

A machanical inspection and fire investigation was conducted on
August 11, 2000. The examinations were conducted at the [-70
Salvage Pool in Columbia, Missouri. The vehicle had been towed to
that location after the date of the loss.

Exisrior Examination

An exterior examination was first conducted. Tha bumper cover, grill,
head light assemblies and front clip had been consumed during the
fire. The hood was not present. The radiator and air conditioning
condenser were aleo missing.

. The windshield had been consumed during the fire. No evidence of
the windshleld trim remained. {Please refer to photograph number 1.)

The rear of the vehicle was next examined. The bumper and tailgate
exhibited oxidation. The tail light lens and cther plastic portions had
been cansumed dwing the fire. A large amount of fire debris was

. present in the bed area of the truck. The rear window had been
consumed. The bed and tailgate was collapsed on the left (driver)
side. (Please rafer to photograph number 2.)

The right {passenger) side of the vehicle wae next examined. The

front tire was consumed. Portions of the wheel remained. A section

of.the rear tire was present. The remains exhlibited exterior fire

damage and partial consumption. Uniform oxidation was present on ;
the bed and right fender. The passenger door exhibited heavy 3
oxidation. The windows on that side of the vehicle was missing.
None of the window trims, door handles or plastic and rubber
components on that side of the vehicle remained. (Please refer to

photograph number 3.}
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The left (driver) side of the vehicle was next examined. The tires had
been consumed on that side of the vehicle. The wheels exhibited
severe fire damage. The rear wheel consumgtion resuited in the
tited crientation of that portion of the vehicle.

Heavy oxidation was present on the leading edge of the driver's door.
A smaller area of oxidation was present on the lower edge of the
extended cab portioh of the vehicle. A definlte “V" pattem was
present in that immediate area. The low point of the “V" pattem was
at the bottom of the trailing edge of the driver's door and extended
cab panel. The side of the *V" radiated upward and outward from that
area. (Please refer to photograph number 4.)

The greatest area of oxidation was present on the left side of the
vehicle.

The undercarriage was nhaxt examined. The rear of the vehicle
axhibited heavy oxidation and smoke staining. The smoks staining
was greatest on the lower surface of the bed area. The fuel tank had
been located in that iminediate area. The fuel tank was not present.
{Please refer to photograph number 5.)

Near the center of the vehicle at the drive shaft severe fire damage
was present. The outer case for the transfer case had been
consumed. The melted remains of the case had pooled and adhered
nedar the bottom of that component. The interior of the transfer case

colld readily be saen.

Adjacent to that area located abova the left side frame, the fuel lines
and fuel filter were located. The fuel filter exhibited heavy exterior
oxidation. The fuel lines in that immediate area had bean consumad.
The remaining portlons of the metal fuel ines exhibited heavy
oxidation. {Please refer to photograph number 7.)

The base of the “V" pattern preaent on the leit exterior side was
focated adjacent to those components of the fuel distribution system.
The heavy oxidation on the exterior resulted from the fuel fed fire in

that Immediate area.

o iy 1
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As a result of the exterior examination, no fire cause had besn
determined. An interior examination was next conducted.

Interior Examination
The interior of the vehicle was then examined. The windshiald had

meited during the fire. The remains of the melted glass were draped
over the steering column.

The entire dash construct had been consumed during the fire. The
headliner, inner door panels and seat upholstery and padding had
also been consumed.

The remains of the air conditioning condenser were found on the
interior of the vehicle. Other parts of the exterior portion of the
vehicle had also been thrown into the front passenger seat.

Ths fire patterns present on the interior of the vehicis were indicative
of a fire spread into that area. (Plaase refer to photograph number
8.)

The engine compariment was next examined. Severe fire damage
was present in that immediate area. All rubber and plastic
components at the front of the engine had been consumed during the
fire. The fan had algo been consumed.

The battery located in the left front comer exhibited exterior fire
damage. The battery cables had their insulation consumed. The
cable enda had collapsed from the battery post.

The air breather and air intake housing had been consumed during
the fire. All plastic components at the firewall were also consumed.

Sevare fire damage was present at the top of the engine. The air
plenum had been consumed. The only remaining portions wers
Jocated on the right top side of the engine. The right valve cover had
also been partially consumed. The inner fenders had bean

cansumed. (Pleass refer to photograph number 2.)

. W mppar
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The firewall at the rear of the engine block exhibitad heavy oxidation.
The ignition apark module mounted onh top of the rear portion of the
right vaive cover exhibited heavy smoke staining and extemaf fire
damage. The air plenum exhibited a melted condition with the
remaining top portions exdended to the ieft side of the engine.
(Please refar {0 photograph number 10.)

The left side of the engine was next examined. The brake booster
exhibited smoke staining and oxidation. The brake fhiid rezervoir and
brake lines to the anti lock brake system had been consumed. The
lower left side of the engine block and exhaust manifold exhibited
oxidation. :

Tha fuel lines had basn routed through that side of the angina
compariment. They had bean consumed during the fire. A spring
lock connector from the flex fuel fine to the hard fuel line exdhibited
oxidation. The vear side of that connection had the fusl lines
consumed during the fire. (Pleass refer to photograph number 11.)

The metal fuel line was routed from that connector acmoss the top of
the engine block and connected to the fuel rait on the right side of the
engine. The fuel {ine exhibited oxidation on its metal portion.

Electrical conductors located in that immediate area had their
insulation consumed. Mo sevidence of beading, arcing or shorting
were pressnt on the remains of the braided conductors. (Please refer

to photograph numbar 12.)

The left side valve cover exhibited smoke staining. Portions of the air
plenum had meilted and were adhered to the metal fuel rail locatexd
above the valve cover and beneath the air plenum. The electrical
conductors to the fuel injectors on that side of the engine block had
their insulation consumed. No evidence of beading, arcing or
shorting was pressnt on the braided conductors to those injectors.
{Plaase refer to photograph numbers 13 & 14.)

The right side of the engine block was next examined. The valve
cover on that side of tha engine had been consumed. The exireme
rear portion of the valve cover ramained. The rubber hoses and
insulation for the conductors had been consumed during the fire. The
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meited remains of the aiternator casing were present at the front of
the angine block. That side of the engine compartment exhibited the
heaviest fire damage. (Please refer to photograph number 15.)

Nohe of the electrical conductors located Immediately adjacent to the
valve cover exhibited evidence of beading, arcing or shorting.- The
stranded conductors were for the fuel injectors mounted on that side
of the vahicle. The remaining conductors had gone to the ignition
module located above that area. (Please refer to photograph number
16.)

The fuel rail on that side of the engine block exhibited oxidation. A
definitive line of demarcation was present on the remains of the air
plenum adjacent to the fuel rail.

A spring lock fuel line connector was present at the front end of the
fuel rail. it exhibited oxidation. Thae fuel rail also had what appeared
to be a prassure reguiator mounted on it. It also exhibited oxidation.
Located betwean what is believed to be the fuel pressure regulator

and the spring lock connector for the hard fuel line was a test
connection for the fual rail. Tha fittings for that test connector

exhibited oxidation. (Please refer to Photograph 17)

The surfaca on the remaining portion of the air plenum adjacent to

the fuel rail exhibited a dimpled pattern. The pattern was most
pravalent above the line of demarcation. The pattems were indicative

of a fuel spray onto that surface.

As a resutt of our extensive mechanical inspection and fire
examination the area of fire origin was determined to be at the fuel
rail on tha right side of the engine bleck. {Please refer to photograph
number 18.)

The exact cause of the loss can not be identified. The National
Highway Tratfic Safety Administration has issued a recall (88V201)
for Ford light duty trucks equipped with a 3.0 Litre engina. The defect
condition involves “an “O-ring seal in the fuel injection pulse damper

=
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to fuel rail joint™ exhibiting damage resultitig in a fuef leakage.
{Please refer to the enclosures for furthar details.)

The savere fire damage exhibited on the components of the vehicle in
the undercarmiage area, to include the consumgation of the transfer
and flywhesal case, is indicative of a fusl leak. The gasoline-fueled
fire causad the saverse fire damage in those areas.

In addition, the fire damage exhibited on the left side of the engine
compartment is characteristic of a fuel leak, under pressure aiding the
consumption in that area.

Ford Motor Company lists two separate part numbers for the fuel
pressure regulator and pulse damper, 9C968 and 9F 775 respectively.
Ford indicates that it will ship the damper to dealers conducting the
recall service repair. The damper was not held “in stock” at two
different Ford deaiership parts warehouses.

A schematic drawing of the fuel rail assembly was obtained. The fusd
injection pulee damper was identifiad in that drawing. There was no
fuel pressure regulator in the drawing. The drawing was not
rapresentative of the insured vehicle at the time of our inspection.

A VIN record search ravealed that the insursd vehicle had the
starklard 3 year, 36,000 mile warranty. It was purchased on June 11,
1988, There was no repair history for the past year. The only recall
that had not been conducted on the vehicle involved the “multl
function switch” located on the steering column.

Due to the inability to identify the recalled component’s location on
the insursd vehicle, the apparent incorrect details of the schematic

and the inability to obtain an exemplar of the pulse damper, we can
not make any definitive determination as to whether i contributed ta

tha fire loss,

Company personnel have been advised of the above information.
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W are closing our file with this report. (f further information is
received, we wilf re-open the file and advise company personnel. if
we may be of further assistance, please do not hesitate to contact us.

ENCLOSURES
1.  Elghteen (18) color photographs.
2. Copy of recall information.

3. Copy of schematic diagram

R. Kirk Hanking

Regional Manager
573-474-1105

RKH/ch
Enclosures
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Photograph Descriptions
DOP349

Phntogmpm 11, 2000
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Front of vehicle exhibiting severe fire damage.

1.




2. Raar of vehicle exhibiting severe fire damage.




3.  Right exterior side of vehicle.




4. left exterior side exhibiting heavy oxidation. Noie "V pattern.



9.  Fuel tank missing from beneath vehicle.

ERDS-BOS-LC-g3 40




8.

Severe fire damage exhibited on transfer case.




7.

Fuel lines and filter an lower left side exhibiting severe fire
damage.



B.

Interior of cab exhibiting extenal fire damage.




g

Fire damags in engine compartment.

"



10. Fire damage at top of engine. Note distention of remains of air
plenum.

[L]]



11%.

Spring lock connector for fuel line. Note consumption of fuel
lines.




12.

Routing of metal fuel line across top of engine to right side.




13.  Melted air plenum on top of fuel rail.

ER2S—DB5-1C-6348




14. Oxidation at front end of left fuel rail. Rear end exhibits smoke
staining. -




15. Severe fire damage exhibited at right side of engine.

15



16. Consumed valve cover and insulation for electrical conductors.

(L1

ERAS-83-LC-8331




17.

Fuel line connection at fuel rail and pressure regulator. Note
line of demarcation on air plenum.

¥}




Araza of fire origin.

18.

L]




. " State Farm lInsurance Companies

Sadalia Sarvica Cantar
801 Weztvrood Dhiva
P.0. Box t587

Sadalls, MO SEI02-16E7

August 1B, 2000 FORD MOTOR €0
REGEIVED
CLAMS LINFT

AU 2 4 2000

OFFICE OF THE
GENERAL COUNSEL

CERTIFIED MAIL
RETUBH RECEIFT REQUESTED

Ford dMotor Company
Parklane Towers West
Zuite 400

3 Parklane Blwvd.
Dearborn, MI 48126-2568

e our clain vuner: [
Date ¢f Lo=a:
Qur Insured:

Vehicle: er pickup
VIN: 1FTZR15V9X

. To Whem It May Concern:

The above ldentified pickup is insured by State Farm Mutual
Automablle Insurance Company. This pickup experienced a fire in
the engine compartment.

State Farm would like to glwve you an opportunity to inspect the
pickup and give you advance notice of our potential subrogaticn
claim.

Flease contact me at {660) B27-9705 to set up a tima for your
inspection.

Sincerely,

JSASS e

Gale Dillon i
Clalm Specialist -
State Farm Mutual Automobile Insurance Company

GR/020/0818030

HOWE OFFICE: ELOOMINGTON, ILLINOIS 51710-0091 ERS-des-LC-8354







JU 22 '99 1@ 18 FR FCSD oD 31335‘52‘-5‘?ETU54E5

F.ee
SFCHADMA Aotion Detaal Uifes9y Udsdging
-
VIN: IFTZR15VOX I Year: 1959 todel: RANGER
Owner Statum: ORIGIMAL WsD:r 10513798
Weame: ] En Ph:
Irmt: Case: 380362968 cay Ph:
Symprem Degc: FLRE/SMOKE SCORCHED/BURNT
Bgason Desc: LECAL - CvS RELARTED
Daalax: FORD MQIOR COMPRNY-EORD LIV
Isaus Typa: a7 LEGAL Issua Status; C CIOEED
Comn Typ: FX FRX Cdomete=r Reading: 400 MI
Analyst: 3683MS MICHELE SONERS Document Humbec:
‘Action Date: 10/23/88 JAction Data: M Rotionn Time: 10:33:54 Ear

Ozigin Dage:
Action Dasc:
Comments:

PomFreviormants

CONSOUMER AFTALRS -~ LITIGATION PREVENTIOM
CQOFEN LEGAT, CONTACT - PRODUCT LIMABILITY
kv uwwer TR A *TLEET FAYX DATED 1O/22%*+wsssnwawnin

NAFS REQUEST EOR ERA TNSPECTION BY MARK CRILIEY (MCRILLEY)

PH. (281) 497-2662.

1599 RANGER OUT ON FIRST RENTAL- LOST BOWEF AND CRUGHT FIRE
Fl=Halp F2=hddhction Fi=Frevhction Fi=NextAction F&é=Aciionlata

HOPE COMMENTS AVALLARLE

Fl0=Hextlommants FFll=Mene FlZ=Return FliIi=ESP

LeCVO431



-

JL 22 99 18145 FR FCSD CU0 313 e XS TD S4eE0 F.B3

SFCHADMA Action Detail 07/22/99 09:4C:57
-

VIN: T 1rrzRisVOXTIN ¥asr: 1955  vodel: AANGER

Owner Statuf: ORIGINAL W2D: 10/13/98

Hame: ADVANTAGE REHT A CAR Hm Fh:

Tt = Case: 380362968 Day Fh:

Symptonm Desc: FIRE/SMOKE SCORCHED/BUBHT
Bpason Desc: LEGAL - VO RELATED

Dealar: FORD MOTOR COMPANY=FOERD DIV

Izsue Type: o7 LEGAL Itsue Status: C CILOSED
Comm Typa-: 3.4 Fix Odometer Readlng: 400 MI
Aralyes: 9245Lc LEM GALE Dosument Number :

herion Date: 02724/95% Retion Data: W Actisn Time: 1l6:32:13 g7

Origin Desc: CONSUMER AFFAIRS -~ LITIGATION PREVENTION

Rction Desc: UPDATE/ADDCS CASE

Commeanka: FER REGUEEST Or MhRE CRILLEY ([CVD), OEQUIEST FOR VEHICLE TO EBE
INSPECTED HAR BEER MADE. CORTACT EFERNON AT ADVANTAGE IS
TOM WEISS(303 340-8277);:; VEHICLE I% CURRENMTLY LOCATEN AT
SZ260 FOREST 5T., COMMERCE CITY., CO{BRINKS AUTS BODY=-303
287-7329} . LEA HAS CONTACTED EAR INSPECTCOR CHARLIE TATE KHO
WILL SET UP YEHICLE INMSPECTION.

FlaBalp F2=hddActian Fi=Ermvhcticn Fa=Ngxthction F&=ActicnbData

ri=spravionmgnts FlO=NextCommantz Fll=Msnu FlP=Bzturn Fl3=-L5p

HO MOAE COMMWEMNTS AVAYILARLE LPCVO431



JU 22 99 1819 FR FOSD O 313 39 578 TO 54283 P.B4

S¥CHADHR Action Datail 07/22/99 09:39:02
Ll

vIN: 1rrZrisvoifl  Sazc: 1959 Nodal: RANGER

Ouner Status: ORIGINAL WsD: 10/13/98

Name T b Ph:

Trme; Case: 380362968 Day Fh:

Symptom Desc: FIRE/SMOUKE SCORCHEDSBUBNT
Reasor Desc: LEGAL - CWo RELRTED

Cealer: FORD MOTOR COMPANY-EDRD DIV

Iaguae Typa: at LEGAL Isaoe Status: C CLOSED
Comm Type: Fx FAX Odomerer Reading: 400 MI
Analyst: 3683M3 MICHELE SOWERS Document Mumhber:

Action Date; 10/23/53 Action Data: H pction Time: 10:33:56 EST

Origin Dasc: COHSUMER AFFARIAS - LITIGATION EPREVENTION

Retinn Degsc: OFEN LEGAL COMTACT - PRODDCT LIABTILITY

Comments: 1999 RANGER QUT OM FIRST RENTAL- LOST POWER AND CAUGET FIRE
IN EMGINE COMPARTMENMT. “*“NGTE** CONTALT CRROL PUFF BPRIOR
TS SETTING UP INSPECTYION, —- CAW BE FLATBEDDEP TO DEMVER IF

REQUESTED .-

FLEET CONTACT-- CAROL FUFF-(RO0G}77T7-539L1.
FlsHalp TZ=hddacticn Fi=PrevActicn FixRaxthction Fe=RotionDatz
Fi=Previomments FlO=HaxtComments Fll=-Mzanu Fl2=Return FL3=ESE
MO MORE COMHENTE AVAILARLE LPriicd 3]



N4 22 *99 16:19 FR FCSH VO ™3 96 2576 TO 54000 P.GS

SFCHADME Astion Detail U L2dryy Uz dyzzl
2=l ) e - —

VIN: 1FTZR15VD ¥Yaar: 1999 Model: RANGER

Owner Status; W5D: 10/513/54

Hamse ; Hm Fh:

Tzmt: Cedam: 300352966 Day Ph:

Symptem Desc: FIRE/SMOWE SCORCHEDR/BURNT
Reason Desc: LEGAL -~ CVD RELATED

Dealer: FORD MOTOR CONPANY-FORD DIV

Issum Type: 27 LEGAL Issue 3tatus: C CLOSED
Comnm Type: 1.4 EAX Odometer Reading: 409 HMI
hnalyst: 924E5LG LEAH GALE Documant Mumber:

Actlon Date: 10/23/93 Ahcticon Datar ¥ Acrion Time: 11:27:24 ESBT

Origin Desc: CONSUMER REFRIRS - LITIGATION PREVENTICN

Aotion Dasc: MAKE OUTEBOUND CALL TOQ QTHER

Comments: LPA SPOERE WITH CARQL PUFF WHD IS5 THE CONTACT PERSCHN AT
ADVANTAGE RENT A CAR. PER CAROL, VEHICLE I% GOING TO BE
FLAT BEDDED TQ ONE OF THEIR LOTS IN THE DENVER ARER. CAROL
TO CONTACT ME ONCE VEHICLE IS IN DENMVER SO THAT I CAN
ARPANGE AN INSEECTION OF THE VEHICLE.

Fl=Ealp Fe=AddAstion Fd=Prevhction FimMaxtRction FPE=ActicnbDates
FowbPravrComments FlimNeaxtComments FllsMenu Fl2=Raturn Fl3I=CSp
WO HMORE COMMENTE AVAITLARTR LPCY0431



T 22 *39 18:19 FR FCSD QUO 313 356 #5786 TO 54883 P. 25

SECHADMS, . Action Detail UIrEL/ 9% U39 53
——ly

VIN: IrtiaisvOXTIII ez 159%  Modal: RANGER

Owner Statua: WSD: 10/13/%6

MNamg: Hm Fh:

Temt: Caae: 380362968 Day Fh:

Eymptom Dasc: FIRE/SMORE SCORCHED/BURNT
Fmason Desc: LEGAL - VD RELATED

DoXxlakr: FORD MOTOR COMEBRANY-FORD DIV

Issum Type: a7 LEGAL Issue Statusa: C CLoSED
Comm Type: X FAX Ddometar Reading: d00  MI
ARnalyst: A24ELG LEAH GALE Document Humbar:

Action Data: 1023798 Action Data: Y Acticn Time: 11:2&:5%9 EsT

Crigin Daeac: CONSUMER AFFAIRS - LITIGATION PREVENTION

Acticon DeEc: MAKE QUTBQUND CRLL TO CVO

Comments: LPR SPOKE WITH CVO REF MARK CRILLY AND ADVIAED HImM OF
CONVERSATION WITH CARCL PUEY AND THRAT I WOULE BE ARRANGING
THE INSPECTION OF THE VEBHICLE OMCE I RECEIVE A JALL FROM
CARCI, ADVISING ME THAT THE VEHICLE IE BACK IN THE DEMVER

ARER .

Fl=Heln f2=Addhction Fi=Fravaction FS=sHsxtaction Fé=ActionData
E9=PrevComments FlOo=NextComments Fll=Manu Pl2=Rektuzn Fli=Z5P
MO NORE COMENTE AVAILAERLE LRPCVD4 321



~JU 22 *99 1819 FR FCSD QWD 313 396 2978 TO 54889 P.€7
SETCHADNA Action Detail 07/22/99 09:39:42

—
vIN: T frmaRiSvaRij  Yeer: 1996 Midely RANGER

Owner Statux: WED: 10/713/98
e e e
Trmt: a@; 390382968 Day Eh:

Svopton Desc: FIRE/SMONE SCORCHED/BURNT
Reazon Desc: LEGAL - CVO RELARTED

Raglar: FORD MOTOR COMFANY-FORD DIV

Issua Typa: [t LEGAL Issue Status: C CLOSED
oo Type: X FAK Odometer Readling: 400 ™I
Analyst: 9245LG LEAH GALE Document Number:

Aceion Data: 12714798 Derion Data: o Aetion Tima: 17:22:23 EST

QOrigin Dasc: CONSUMER AFFRYRAS - LITIGATION PREVENTION

Action Desc: FINAL CASE DISPQSITION

COMments LPA SPOKE TGO CAROL PUEF WHD ADVISED THAT MATTER IS ALREADY
EEIKGE TAKEN CARE OF THROUGH THE FLEET.

r.=Help Pé=fddhction Fid=Pravhction FomMNgxtrhetion FimhctionData
FImprgvCorrmants FlO=NoxtComments Fll=HMenu Fl2=Raturn Fl3=ESP
HO MORE COMMENTS AVATLARLE Lrvo431



e

JUL 2 '98 18:28 FR FCSD CU0 313 396 2578 TO 54847

F.0S
SPCHA DA Action Detail a7/22/79% 09:41:16
——
VIN: IFrZrisvoXTIII  Eear: 1999 Hodel: RANGER
Owney Status: ORISIMAL wsp: 1Q/713/98
e b 2o
Trmc: =: 350803529458 Day Fh:
Symptom Desg: FIRE/SHMOKE BCORCHED/BURNT
Raascon Dass: LEGRL - VO RELATED
Daaler: FORD MOTOR COMPANY-EGRD DIV
Issue TYpa: a7 LEGAL Izsun Status: Cc CLOSED
Tomm Type: FX FAM Odometer Raading: 490 MI
Analyst: 9245LG LEAH GALE Docvment Wurbher:
Aseion Date* 03537799 Acrien Datca: N Accion Times: 11:35:5% EST

Origin Desc:
hetion Desc:
Comments -

CONSIMER AFFAIRS - LITIGATION PREVENTICH

FINAL CTASE DISPOSITICN
REPORT/PICTURES FUORWARDED ONTO PAUL ZALMEZAK

Fl=felr Fi=Rfudi~tion F4wFravhcrion F5=Nexthction FAewActionData

FimPrevioments FlO=WextCommenta FiLl=Menn FlZ=sKeturn Fl3=CIP

WC MORE COMNENTS AVALILAALE

LeCVD431

ERRS-205-1C-8361



JUL 22 '39 18:28 FR FCSD GO EIEKEBWW P.&3

srgﬂnﬁﬂa hebion Detall ITEFFFEE T YT i
e S .
VIN: iFTZRSvoRT Teaz: 1899  model: EANGER

Cwnexy Statusn:
Mame :

Trmtr
Svpptom Dasc:
Paason Deazc:
Daaler:
IaEus Type:
Comm Type:
Analyst:
Action Date:
Origin Dese:
hrotion Dasc:
COMMmenta:

wsh: 10713798
% ¥m Phr
asa: 3ITI3G2968 Day Ph:

FIRE/SMOKE SCORCHED/BURET
LESAL - CVO RELATED
FORD MOTGR COMPANY-FORD DIV

o7 LEGRL Issua Statux: c CLDSBEDR

Fx FRX Chometer Reading: 400 WI
B723P2 PADL ZALMEZAK Cocument Nuaber:

92/19/9% Retlon Cata: N Acticn Time: 12:15:36 EST

RORTH AMERICAM FLEET SERVICE

ADD ADDITIONAL COMMENTS TO LEGAL CONTACT

FORAARLED REPORT AND PEOTOSRAPHS TD MARK CRILLEY, MAFS
FIELD COHNTACT FOR ADVANTAGE RAC.

Fl=Help F2=Bddacrcien Fi=PrevAgticn FS=RexchAction Fé=hetionData
Fr=PravCoomgnts Fli=NaxtCommants Fll=Mani Fil2=Raturn Fl3xESP
O ¥MiOBRE COMMENTS AVATLAERLE LFCVOA 31
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ALMH#’I‘!\'EleBRDUATION&; CLJ’I.IZHS CUNSULTH‘G. LL.C
12330 Weat Avenue, Suite #3202, Sgn Antonda, Texizs 73216
{219) 3404400 (210 3499799 Fax
m RN -l1'l

Tyne 20, 1906

g‘;ﬁ:anfﬁun-.llﬂml JUL.O 6 1959 N. ‘Hnmhn:: IFTZR15vOoX T
Parklane Towers West, Suite 300

Park Lane Boulevard EEHHFHBE" ﬂme“E“m

Dwearborn, Michigan d8121

Dear Sir oc Ma"am,

I pm writing you cn hehalf We handle chaime for 4 . [ gm writing yoo on
a cleim where cne of pnd wasatotal lose, Bt is jeof that the
wehicle nrned bacanes of a mamfacturing defect.  Therefore we seek that our chent
hax sifferad.

The vehicls did Taem on October 12, 1998, Tt bad eéen teated to A Loo Winksts Jr. on October 09, 1998, The
vehicls had Jost 12 miles on it when Mr. Wintars took posseasion of i Per the Moifist Cosmiy Colorado State
Putrol Accident Repost, the velicle “dripped fluid for 516 foet before it started on fire.”

Wo, that this mptter shonld ba trested a8 8 warmanty matier. 'We sak that you compensate our
aliemt, for what thia vehicle cost them. This amount wac § 18,307.17.

Plense comiwet me 50 thet we cam work together o resobve this marter.

Please refevence my file ¥, $01-61368.

Thaek You,
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IN THE COUNTY CCOURT OF THE
17TH JUDICIAL CIRCUIT BN AND

FOR BROWARD COUNTY, FLORIDA
_ Case Ne: 34-17358

Plaimtify,
va, .
FORD MOTOR COMPANY A TRUE COPY
Defemdant.
f
PROPERTY DAMAGE SUBROGATIO Al

GENERAE ALLEGATIONS
COMES NOW Plainiit?, [ < :-cz-- -
. i sues Defendant, FORD MOTOR COMPANY, and for grounds atfeges as follows:
1. This is an action for an amount which does not exceed 315,000.00 and as such is within
the jurisdiction of thia court.
2. Plaintiff is a corporation that is duly authorized to issus insurance policics in the State of
Florida, 1
3. Upon information and belief, Defendant, FORD MOTOR COMPANY 15 a iureign
corporation authorized to do and doing busiress in Broward County, Flonida.
4, At all imes material hereto, plaidiff insired Richard Avyzaga undera policy of insurapce
~ which covered, among other things, damages o the insured's vehicle more particularly described as
a 2000 Ford F150 pick-up.
- 5. Atall times material hereto, Defendant, FORD MOTOR COMPANY, was in the business

of designing, engineering, manufecturing, assembling, inspecting, testing, distributing and servicing

ERD-0A3-LC~-5087



. automobiles and more specifically, the 2000 ford F-150 which belonged to the plaintif's insured.
6. At the tme of the pwchase, Defendant, FORD MOTOR COMPANY, impliedly
warranted that the product was frae from defects, that it was of commercial quality and that it was

reasonably fit for its specific purposs.

7. All written warranties are in the possession of the defendant.

8. Onor about 11-27-2003, the sbove mentioned product, without warning to the plaintiffs
insured, caught on fire while the Plaintiff’s insured was operating said vehicle in 4 normal and
reasonable manney, 'suhseqwnﬂy, the vehicle was extensively dunaged.

9. The vehicle was in an unreasonably dangerous r:u-nd_itiun in that it was subject to and did
in fact malfunction while in normal use end without warning and notice to the plaintiff's insursd. .
In that there was a defict in fule vapor control valve so thet same emited vapors that leaked and
caused a fire,

. 10, Said product was manufactured, assembled and sobd in this defective condition.

11. As adirect and proximate result of the defendant’s breach of implied warranty, plaintiff's
insured was damaged.

12, As a result of this incident, p{u;inﬁﬂ:'wa.'am_qlﬂmdtup?y their insured the sum of
$14,065.25 (inclusive of a $250,00) deductible) and is legally subrogated to their insured’s rights to
the extent of said payment.
| 13. PlaintifT and plaintiffs insured patified the defendant of the breach within a reasonable
tirme after disoovery of same and has otherwise complisd with all conditions precedent to bringing

a ¢laim against the defendant.

14. Plaintiff is entitled to prejudgment interast ont al liquidated damages from the date of




the payment to or on behalf of iis insured
COUNT I- CH QF IES

15. Plaintiff realleges paragraphs I through 14 end further alleges.

i§. Defendant, FORD MOTOR COMPANY, desighed, engineered, manufactured, labeled,
assembled and distribated the product as mentioned above,

17. Defendant, FORD MOTOR COMPANY, warranted that the product was free from
defects, that it wes of merchantable quality and that it was reasonably fit for its specific purpose.
Further Defendant, FORD MOTOR COMPANY, had fili knowledge that consumers would rely
upon the safety and reliability of the product.

18. Defendant, FORD MOTOR COMPANY, breached its implied wartanty of
merchantability in that the product was unsafe and unfit for its chvious and intended purpose as
cvidenced by its malfunction and that as a result of this unsafe and unfit condition the property of
the insured wes extensively damaged.

'19. As a direct and prosimate result of the breach of its implied warranties, pleintiffs
insured's property was damaged. .

20. All written wamenties are in the possession of the Defendant, FORD MOTOR
COMPANY.

21, Plaindiff is a direct baneficiary of the above warranties.

22. Asadirect and proximate result of the Defendant’s breach of the implied warranties, the
plaiatifE was damaged |

WHEREFORE plaintiff demands judgment sgainst the Defendant, FORD MOTOR

COMPANY, irs the amaount of $14,065.25 as wel! as court costs, interest and all other velief deemed



just and proper.
-B WA NTY OF
RAP CULAR P

23. Plaintiff realleges paragraphs | through 14 as if fully set forth herein.

24, Defendant, FORDMOTOR. COMPANY, designed, engineered, manufactured, labeled,
assembled and distritwated the product as described bove.

25, Defendant, FORD MOTOR COMPANY, impliedly warmnted the product was of
merchantable quelity and reagsonably fit for the specific purpose for which it was sold.

26. Plaintiff and pleintiff's insured relied on the defendant's warranties that the product was
free from dl:fe_cis, was of commercial quality, and was ieasonably fit for its specific purpose.

27. Plaintiff and plaintiff's insured are direct beneficiaties of the warranty.

28. Defendant, FORD MOTOR COMPANY, breached its implied warranty of fitness for
aparticular purpose in that the product was unsafe and unfit and it malfunctioned when in itz normal
ae.

29. As a direct and proximate result of the defendant’s breach of its implied warranty of
fitness for a particular purpose, plaintiff and plaintiff's insured suffered damages as deseribed above.,

WHEREFORE plaimiff demands judgment against the Defendant, FORD MOTOR
COMPANY for damages in the amount of $14,065.25 ag well as court costs interest and all other
relief deemed just and proper.

' ST ILITY IN TORT
3t, Plaintiff realleges paragraph 1 through 14 as if fully set forth herein and would further

ellege:

EROS-ED0-LC-5XTR



3. Defendant, FORD MOTCR COMPANY, is in the business of manufacturing or selling
products, specifically, the product as described in this Complaint.

32. The product was placed on the market, and in plaintiff's insured's possession with
knowledge by the Deferdant, FORD MOTOR COMPANY, that it would be used withoutinspection
for defects.

33. The product was defective and unreasonably dangerous in that without watning to the
plaintiff’s insured, the preduct malfinctioned and cavsed the damages described in this Complaint.

34. The defect described in this complaint caused the damages.

35. The plaintiff and the plainti{f's ingured suffemdthe damages described in this complaint
a5 & direct and proximate result from the defendant’s actions described in this complaint.

WHEREFORE plaintiff demands judgment against the Defendant, FORD MOTOR
COMPANY, in the amount of $14,065.25 as well as court ¢ost, interest snd all other relief deemed

ot and propet.

COUNT IV-NEGLIGENCE

36. Plaintiff realleges paragraphs | through 14 and further alleges:

37. Defendamt, FORD MOTOR COMPANY, negligently and carelessly designed,
enpineered, assembled, manufactured and distributed the above deseribed produet ie violation of
oood and accepted engineering and indestry practices. The Defendant, FORD MOTOR
COMPANY, was further negligent by designing and manufaciuring the above described product so
that it was pron= to damags when in its nomal use.

38, Plaintiff's meured was a foreseeable plaintiff based on their dealings with the defendant.

ERO2-D05-LC~B3T1



WHEREFORE plaintff demands judgment against the Defendant, FORD MOTOR
COMPANY, in the amount of $14,065.25 as well a3 court costs, interest and all other relief deemed
just and proper.

COANT V-NEGLIGENT FAILURE TO WARN

39. Plaintff realleges paragraphs 1 through 14 as if fully set forth heretn.

40. Defendant, FORD MOTOR COMPANY, negligently and carclessly designed,
enginesrad, assembled, manufactured and distributed the above described product and Eaited to wam
that the product would malfunction duritg the normal course of use.

41.  Defendant knew or should have known of the defective and dangerows condition of

the 2002 pick up truck and had a duty to jasue a recali of said product.

42. As a direct and proximete result, the plaintiff was damaged as mentioned above,
WHEREFORE plaintiff dernands judgmeunt against the Defendant, FORD MOTOR
COMPANY, in the amoumt of $14.,065.25 es well as court costs, interest and all other relief deemed

just and proper.

By ;
Mi I{ttine, Fzq.
Fi .. OB1R800

ERdS-peS-LC-63T2
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On this date and time the vadsrsigned deputy »esponded to 3588 W Atlantic . rofaronce to a

| car fire. Upon arrival Fire Mascum- wWa= pet -with. A 209 Ford F158 was on Fire , and was

i xoecrssfully put sut hy the Firm dept. A 1999 Swzuki which was parksd wext to the F150
raceived winor damags fram the fire. The damage was to the left rear of the Zuguki. The Ford
waz conpletsly totalsd. The owner of the Yord Iraida Arzjazaga advized she arrived hona u:.t'h
'ﬁi:r Family 't approx ZE3@ Mrz . They moticed & burnimg smell but did not think it was

ything. Then around ZIWNcs they noticed the vehicls on Firc. The owmer #f the Eu:u.k:l.-

was also om scome, she 1o tha mether of

i

P" fire dept ruled the £irp &3 slecirical. The victimi wore aduigsd to call thers
ing

i uranca companiss whon paszible,
I
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Incident Report ,.-. City of Pompame Beach Fire Depr
2003-0319238-00%
Basic
Alarty Date gnd Time 20:58:31 Thursday, November 17, 2003
Arrivel Tivae 21:04:58
Controlled Date and Time .
Lagt Uit Cleared Date and Time 21:538:46 Thursday, Newvember 27, 2003
Recponge Time O:406:24
Priority Responss Yoo
Completed Yag
Reviewed e
. Fire Departmeat Station 52
Shif C
Incident Type 131 - Passenger vehicle fire
Aid Given or Received W -Nona
Adarma 1
Action Taken | 11 - Extingyrish® _
Appartus - Suppression q .
Personnel - Suppeescion Personeed 7
Proparty Loss 518,000.00
Comntents Loss .00
Property Value $13.00H.00
Contents Valuz £0.00 ’
Properiy Use 542 - Rosidential sireet, road or resideatiel drivesny
Lecation Type Address
Address, 31500 W ATLANTTIC BLYD
City. State Zip FB, FL 33069
{hstrict 204 .
Frrzon Involved/Property Cwoer - AREYZAGA, RICHARD
Oy Yea .
Laxt MName
First Wams
Strest Address
Clty, Stte Zig
Phooe
) f Fire
Area of Origin 33 - Engine area. running gear, whecl ansa
Heat Source 12 - Radinted, conducted heat Eom operating equlpment
Tters Flest [mTted 20 - General matesTals, other
Cause of Ignition 2 - Unintexticnsl
Tisman Factors -~ . Mons
Mobile Equipment Invelved ] - Involved in ignition asd bumed 1
¥oblle Equipmens: Type 11 - Bassenger car.
Mobile Equipmert Maks RO - Fard
Mobile Equipmer: Model Ft3b
-. iviobile Equipment }:m- k00
Mubile Equipment-¥TN IFTEXI\TZ
Mobile Equipment Licenss o4 262 ﬂ.
Mobile Equipment Sinte Fi.
Prge: | Printed: 12/50/2003 08:19:43
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Incident Repott.
2003-0319238-0u

City of Pompanc Baach Fire Dept.

) Apparatus - ES2
Apparstus ID 252
Response Tone 0:03:37
Appsratus Dispacch Date sad Time 20:5%:27  Thursday, November 27, 2003
En route t0 seans date ppd time 2101:18  Thursdeay, Novemnber 27, 2003
Apparpius Arrival Date and Time 21:04:95  Tinorsday, Nowmber 27, 2003
Apparshus Cless Date end Time 21:5845  Twesday, November 27, 2003
Appartus priority fespotse Yes
Wumber of Pecple 3
Apparnatus Uss 1
Apparatus Type 11 - Engine
Personrel 1 6362 - CORBISIERQ, KEVIN
Pasitian: FFEMT
" 'Pereoanel 2 477! - MORALES, RONALD
. Pmitlon: DVREMT -
Porsoanel 3 429 - NIELSEN, CHERYL B
Position: LT MEDIC L
Apparatos - S051
Apparatus [0 5061
Apparats, Dispatch Date and Timé 20:5928  Thursday, November 27, 2003
Apparahs Clear Date 2nd Time 2L:00:t5 Teursday, Novemhber 27, 203
Apparaha priarity Tespoase Yz
Apparatus cancelled after dispuich Yy
Number uf People |
A pparabs Use 1
Appanns Type .64 - Suppart apperats, other
Persaenel | 1M3 - BRANTLEY, ROBERT
Pozition: FFEMT
_ Apparatus - RS2
Apparitus [D RS2 y VoL
- Responsd Time 00093 v C )
Apparatus Dispatch Dite and Time 2E:07:58  Thuesday, November 27, 2003
En route to scens datz and bime at:0800  Thuradwy, November 27, 2003
Apparstus Asrival Date and Time 21:08:03 Thaursday, November 27, 2003
Apparams Clear Date and Time 2120002  Thursday, Hovember 27, 2003
Apparhxs priotity respanse Yag
Number of Feople k|
Apparthg Uss | .
Apparans Type 76 - ALS unit
Persaonnal | 5661 - DLSEN, ROHERT z
Bosition: FFEMT
Personne] 2 .E104 - SIROTA, STEVEN A
Pasitian; FFMEDIC
Pemgmell | 6230 - LETO, JAMES
- Position: FFEMT '
Apperaing - [63
Page: 2 ' Princed: 12/10/2003 08:19:44
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) Incident Report . Clity of Pompano Beach Fire Dept.
Z003-031 -
Apprratus - [§3
Apparatis [0 63
Respanse Time 0:06:24
Apparatus Dispatch Date and Thne 10:58:31  Thursday, Novemsber 27, 2003
En routs to xcene dats and tims 20:53:31 Thurzday, Navember 27, 2003
Apperani Arrival Date and Time 21:04:55 Tiurpdsy, Movember 27, 2007
Apperatus Clear Dats and Time 21:54:46  Thursday, Noversber 27, 2001
Apparatus priority response Yes '
 Apparmros Use 1
Apparstis Action Taken | 11 - Extinguish
Apparane Type 92 - Chinf officer car
_ Anllority
Reported By 4295 - NIELSEN, CHER VL
32:3n08 Thuraday, November 27, 2003
. Officer In Charga 4206 - NIELSEN, CHERYL *
[4:08:35 Saturday, December &, 2003
Raeviewrer HS0 - WOLVERTON, LARRY
l4:0%:36 Saturday, December 6, 2003
_ “Nurratives
Warrative Mams CAD Narative
Marrative Typs LAD Narrative
l‘-m =
Marrative Text FO31923% 251 MISC FIRE CALLS OARIE AT PALM AIRE
UNIT TYPE(S) NOT AVAILABLE FOR RECOMMENDATION: HATZMAT
>>o> BY: SHARS
Naryative Name LT 52
Narrative Type [ncident
Marmstive Date :18:41  Theredsy, Nowvember 27, 2003
Authar 4194 - NIELSEN, CHERYL
Authar Rank LT MEDIC, } |
Autthar Assigrment 1 L
Hamive Toxt E—ﬂRESPﬁNDEDTﬂﬁ CAR FIRE AT THIS LOCATION. ON ARRIVAL FOLUND

« VEHICLE FULLY INVOLVED IN FIRE AND 1 CAR. AS SOUTH A EXPOSURE.
FIRE EXTINGUISHED AND EXPOSURE COOLED.

O'WNEX $TS HE CAME HOME AFFROX 30 MIN AGO. STS HE SMELLED SMOKE
OR SOMETHING RN AC ON HIS WAY HOME FROM DEERFIELD AND HE SHUT
THE AC OFF. 5TS WHEN HE ARRIVED HOME HE PARKED THE CAR AND _
WENT [N HIS HOUSE.

ANEGHBONEEEEEE TS HE HEARD AN EXPLOSION AND WHEN
HE LOOKED OUTSIDE HE SAW THE CAR ON FIRE AND CALLED 911.

B5G ON SCENE. FIRE DETERMINED TO BE SOME TYFE OF ENGINE .

+ ELECTREICAL OR MECHANICAL FATLURE.

EXPOSURE VEHICLE: 599 SUZLIKE VITARA

VINRISY
OWNER-

Page: 3

Printed: L2/H2003 05:39-34
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reIoent Kaport _ Cxy of Pompaoo Beach Fire Dapt.
2003-0319238-0( P

Marratlves
FOMPANQ, FL 33049
End of Repor.
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Claim Number:
I

Purpose of the Assignment:

The purpose of this assignment was to determine the arigin and cause of a fire in the
below referancad 2000 Ford F150 pick-up truck, hereafter referred to as the sublect truck,
that raportedily occurred approximataly 20 minutes after it had besn parkad.

Preliminary Remarks:

Master ASE cerfifled tachnician and Cerlifled Vehicle Fire Inuvestigator, Richard
Matzger, Florida Investigator lcanse numbar C2001024, amivad at Coparl, 2601 Center
Road, Ft Plerca, Florida on January 28, 2004 at approximately 1:15 PM to commence the
field inspaction of the subject ruck. The receptionmiat imformed the inspector that control
number 871884 had bsen assigned to a 2000 Ford pick-up truck which had been placed in
row H, stall 80 in tha yard.

Tiha icRowing o rasaits of The INEOACtRN

Description of the Truck:

The subject truck was a gold-colerad, four-door, 2000 Ford F150 extandad-cab pickup
truck and wae positively identifiad by tha V.LN. 1FT2X1727YNJJ] ™e subject truck did
not camy a license plate at the time of the inspection. The current in-service misage could
not be eateblished becausea the insirument cluster had basan consumed by the fire.

Ingpection of the Exl:aﬁnr:

The exteriar of the truck was sxamined to determine the exiant of tha total damage
and o identfy the specific arca(s) of the most intense or severe damapes incuding an
examinetion of the truck's undercardage. The rear bumper had been removead prior to the
inspaction. The subjest truck had sustained severe fire damaga to the front ehd. The
alumninum hood panel had meltad along with the windshield. Tha roof was fim-scorchad, vold
of paint and the unprotected metal was rusted from exposure. Tha grille and both headight
assembiies had been consumed. . Bdth front fenders, the cowt panel and the exposed
md[iu'appurtmﬂm-qmmhacéuidwﬁnfpulm. The radistor and alr-condifioning
condensss cones wars miaging and presomed to have melted during the firs. Both front tres
had been consumexd, with only the metal corde remalning wrapped around the rims. The
chraine on the fronk fime and the front bumper was heat-discolored; but k remained intact. All
of tha glass in the cab had either melted or shattered as a result of the fire. The front
sactions of the frontdoors were fine-scorched and void of paint.  The remainder of the truck,
Inciuding the shell on the bed, was Intact. .

laactloﬁnf a rCo nt:

This engine mypammnt fire apparenily migrated info the passenger compariment
over the cowl and through the windshield opening. The numerous accass holes In the
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dashbogrd support panel afforded a path for this fire 10 enler the passenger compariment, as
well. Most of the combusiible malerials In the passenget compartmant wene mafted or had
baen consumed. The anlire dashbpard, inchxiing the mstrument cluster, had besen
consumed. The front and rear seat material was bumed away, which exposed the seat
frames, now rusted from axposurs. The interor metal panels and the undersida of the roof
weare fire-scorchad and moatly void of paint. There was a large amount of debris that had
mealled and droppad down on tha floar suggasting that this fire did not originade fromt under
the truck.

nspection of the Engine Compartment:

Al of the mechanical, electrical, fusl and fluld companants in the engine compariment
and on the engine were examined for evidencs of elechrical shorting, fuel or fluid leaks,
physical damages or pre-fire damages. The subject ruck was equipped with a 4.2-kier; fuel-
injected, V& engine and a five-spead manual fransmission. This fire consumed mast of the
combusthle materials in the engine compariment. AN of the wires muted throughout the
engine compartment were vold of Insulation. The sheet metal in the engine compartment
was moslly void of paint. Maost of the heavier fire-scorching damages were avident on the
shest meatal and upper portione of the componarts mounted n the engine compariment. The
cowt panal was fire-scorched across s entire length; however, the deepest bum area was
vigible directly above tha power brake booster. The annealing on the top of the brake bocster
had bean sxposed o intehise heat and had been obliterated, leaving the unprotected metal
on tha op of the baoster rusiad. The annealed finish remained on the metal on the lower
matal portions of tha boostar. The upper right side of the brake boosier was fire-scorched
and the unprotectad matal was ruatad from axposure as well. The alr filter housing, Inlet pipe
and the power steering reservoir, mounted above the left valve cover, had been consumed.
Both of the valve covars have been parlially conasumed, exposing the rocker arms on the top
of the cylinder head. The brake mastor cylinder housing and fluid reservoir had both metted.
The inner wires simands that make up the batkery cables and the cable ands remainad intect
with no meited, baaded or fusad wires fo indicate Imegular elecirical aclivity had cccurred.
The power cables muled o the atsmator and the power dishibution canter weare all intact,
though void of their insulation. The bailtary and s plastc support tray ware missing and
prasumad to have fallan down to round during the fire. The Inspactor ncted that the
innar fander was heat-warped and downward whera the baltery was narmally mounted.
The fuel vapor control valve is nomially, mounted divectty above tha right side of the power
brake boostar on the cowl panal. This valve operates whan there is sxcessive fusl andior
vapors in the fusl tank vent syskam and sends the excess to the chancoal canister, mourted
at the left rear comer of the frama, under the bad. The vapor control valve, according to the
sarvice manual elsctrical echematic, only operstes whan the key k8 In the "on” or “nn”
positiona. miwrmmmmmmmmmﬂummmum
malted and beaded on the ends. The Inspector tracad these twe wirea back to where they
merged with the maln wiring hafness. Basad on the location of the aforementicred wires, it
s suspacind they were previously connecied to the hood kight, which is mounted diractly
ahwaﬂuvapnrmnlmtyalmvdnnihahmdhhﬂudnudpoﬁﬁm. Tha inspacior noted




[+ | gl e TR

A
[ ]

Ty N W N BN T T P s D

the hoad ighl switch for this modat vehicle has power and ground at all timss, even when the
ignition is in the "off position.

Inspection of the Undercarriage:
The subject truck wae raised in the alr with the aid of a forkiift to faciitate an inspection

of the undercammiage. The inspector verifiad that there was inaufficient damage sustained to
the undercamiage and components mounted on the tuck’s undercarmiage to indicale the fire
had originated from under the ruck. It was noted that tha transmission, shifter, tranamission
crossmember and the front section of the axhatst pipe, Including the catalytic convertar weara
missing and presumed to have been removed subsequent io this fire's occcurmenca avidencad
by the lack of burn damages sushined where the aforementionad componants had
previously bean mountaed. The front portion of the frame rais, the main engine croes member
and the front suspenaion components were firescorched. The memainder of fhe
undercamriage was void of fire damage. Indicsting this fimm oniginated in the engine
comparimant arsa.

Conclusion:

ItlumaaphhnnfﬂrahadInmigahrtlﬂthafranmasuhpdtmdimnatadnﬂn
nngnemmrhnarﬂandmmﬂhy&nqniﬁn of fuel vapors. Baaad of
the damages sustainad and flarme pattend, it appeara the fuel va valya had basn
lesking/venting fuel in the sngine compariment. Tha l:rﬂhdfualﬂpors which
accumulated aléng The irderside-of the hood, paywsiraiad the energized hood Bght ewitch and
subsequahlty ignibsd to become the origin of this fira lpas.

mendations:

MNatiorwide Inspections, Inc., recommends Ford Motor Company be placed on notice
for polerntist liabikty for damages sustained as a result of this fire loss zince the fire appears
o have bean caused by a flawed fuel vapor cantrol vaive, which ie only a switching device
and was not designad to vert or leak fuel vapors. Natiorwide Inspections, Inc., resarves the
rght to review any additional Information, evidance, #ic. a5 R becomes avallable and o
anmdmhrapnﬂmﬂihﬁnd!rgsﬁlﬂu‘ slnulditbemn'lemw
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Alistate”

ALLBYAYE IMNGURANCE COMPANY ol /28704
P.G. BOX 158288
IRVING TX 75014

(800} 3IT4-424&

FORD MOTOR COMPANY
PCBOX 4248 HLE 3INE-B
DEERBORN MI AB124

OUR INVESTIGATION IMNODICATES THAT YOUR IMSURED Uas RESPONSIHLE
FOR THIS LDSHE,

SINCE WE HAVE ALREADY HAUE A SETTLEMENT WITH OUR POLICYHOLDER,
THE CLAIM HAS BEEN ASSIIOWED TOD UE. COPIES OF THE FINAL FAPERS
RELATING TO THE LOSS ARE ENCLGSED.

PLEASE ACCEPT THES LETTER AS NOVICE 0OF QUR SUBROGATION CLALM.
. FLEASE FORWARD YOUR PAYMENT HITH DUR CLAIM NUMBER TO:

M.LSTATE PATMENT PFROCESSINR CENTER
F.0. BOX 227257
BALLAS, TW, ?5222-7257

OIRECT &MY OTHER CORRESPUNDEMEE TO THE ADODREEE AT THE TOP
OF YHIS LETTER.

SINCERELY,

BUBROGATION CLAIM REP
ALLBETATE IHNSURANCE COHPANY CBP:G
YOUR FILE NO.-

YOUR 1IHSURED
ADDRESE L

DEERBURN MI

OUR CLATH NO. _RR

fJUR INSURED i

LOS53 DATE i 11727703
EOTATION i
350G W ATLANTIC POMPAND BEACH FL

AMOUNT OF LOSE: %14, 045,00

ERS-209-Lt-gass
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' E‘ Page 1 of }
JK 02 200k
vm Yoer: 1095 Model; F-SERIES Case: 1367711385
Qumer Stetpee Svbeoquent  WSD: 1985-04-04
Symplam Dase: FRESMOKE VISIBLE FLAME LNDERSOOD Primary Fhor:_
Reason Dase: LEGAL - ACCIDENT ! BRE Saecondary P
Issus Type: 10 DGC Issue Status: CLOSED Dezler: JARRETT FORD OF PLANT CITY, ING.
Origin Deae: US CONCERN CASE BASE P & A Code: 00381
Action Desc: GONTAGT ADVANCED TO OGG
Odometar: t M Gomm Type: PHONE
Action Dale: (51 2005 Action Thme: 19:12:45:207 Action Datn: Mo

Analyst Name: SPENCER ALKEEN Analyst: ASPENCZ3

COMMENTS: CLUSTOMGER SAID: =DATE OF FIRE IS ON D&06:2005=-FIRE DRIGINATED UNDER THE HOOD WHERE THE CRLNSE
CONTROL SWITCH I3 LOGATED - =¥EH LOATION WAS AT CUSTOMER HOME =THERE WAS A FIRE REPOAT FALE WITH THE
PLANT CITY ARE REBGUE =THEIR FINDINGS WHERE THE ARE ORIGIMATED WHERE THE CRUISE CONTROL SWITHC IS =NO
CLAM WAS PLE WITH THE INSURANCE COMPANY=VEH NOT REPAIRABLE =VEH WAS NOT RUNMING AT THE TIME FOR
FIRE.=THERE [5 DAMAGE TO HIZ HOME FROM THE FIRE =THE FIRE DEFARTMENT TODK PICTURE OF THE FIHE AND HE
HAFSEL F=CLIET |5 SEEKNG FOR FORD TO GIVE HIM A KEW OR LSED VEH AND REPAIR 58 HOUSE THAT IS DAMAGEDEALER
SAID: JARRETT FORD OF PLANT CITY2000 EAST BAKER STPLANT CITY, FL 33568TEL: {813) 752-4171CAC ADVISED: | WILL
FORWARD THIS NFORMATION TO THE FORD OGG DEPARTMENT. YOU WILL BE CONTACTED WITHIN 3-5 BUSINESS DAYS.

hitog: fiweb.codl.dealerconmection comiTrsuesriCuDA TesueDetsil Act)etPrint pem? Action=Ar 21005






N THE CIRCUIT COURT OF CHICOT COUNTY, ARKANSAS

I —

VS, cv-Nof LY 2000 1a¢
FORD MOTOR COMPANY DEFENDANY

COMPLAINT
comes Now PlaintE:, and for his Complaint egainst Dafendent
Ford Molor Comparny, states a5 follows, to-wit:
slurisdiction and Vanue
1. Plaintiff Is a ciitzen and reskiant of Lake Village, Chicot Coundy, Arkanaas.
2. Defendant is a fomeign corporation incorporgled in the State of Delaware.

* Dafendant is suthortrad and doae bueiness in the Stato of Aroansoes.

3. The amount in controversy is loss than the minimum juisdictional limits for
fedsral court jurladiclion in diversity of citizenship cases. Thia Cowrt has jurisdiction over
tha parties hareto, subject matter hereof, and vanue is proper.

Eacls

4. Dalondant designed, manufactured, distributed, advertisad, anx placad into the
straam of commerce a 1889 Ford Ranger XLT, VINFTYR14V2X I hereinatter
refasved to as the “vehicla®). Plaintiff purchaesed the vehicle and wae using it in an
expeciad, intenddad and forasseable manner when it caught five and burried.

B, The fire was causad by flammabile liquid fust leaking or escaping in the engine
tompeartiment on top of the engine.



BREACH OF EXPRESS WARRANTY

6. Plaintif re-alleges and incarporates hersin by reference all preceding
paragraphs as if set forth word for word.

7. A all times relevant to the subject matter of this action, there was in forcs an
axprass warranty covering the motor vehicle, including all portions of the vehicle damaged
during the fire of April 25, 1999, Defendant received notice of the fire and concomitant
damage, as well as damand thai Defandant banoe the exprass wamanties; however,
Defendant has refused to honor its express wamanties.

8. As adirect and proxdmate result of Defendant's breach of the express warranty,
Plaintiff has sufferad damages as hereinafter described, for which Defandant is liable.

BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY

8. Pueintiff re-alleges and incorporates herain by referemce all precading
paragraphs as If set forth word for word.

10. By operation of Ark. Code Ann. § 4-2-314 [Repl. 1891}, Defendant impliedly
warranted that the vehicle sold to Plainliff was merchantable. Defendant bhreached the
Implied waranty of merchantability because the vehicle would not pass without objection
in the marlet, and the vehicls as sold was not fit for the ordinary purposes for which such
goods are usad,

11. As a direct and proximate result of Defendant's breach of #he impliad warranty

of merchantakility, Plaintiff hay suffered damages as hereinafter dés:ribed. for which

Defendant is llable.




STRICT LIABILITY IN TORT

12, Plaintiff re-aileges and incorporates herein by reference all precading
paragraphs as if set forth word for word.

13. Defendant designed, manufachured, advartised, and supplied the vehicle in a
defective condition which rendered # urreasonably dangerous in that it caused injury and
damaga to Plantiff under normal and foreseeable circumsiances, and did nat have
necessary, sppropriala, and clear and conspicuous wamings about the vehicle's
propansity to cause injury and damage, all in contravention of the laws of this State.

14. As a diract and proximate result of Defendant's breach of the duty owed to
Plaintiff, Plaintiff has suffered damages as hersinafter described, for which Defendant is
liable.

NEGLIGENCE

15. Plaintiff rs-alleges and incorporates hersin by reference all preceding
paragraphs as if set forth word for word.

16. Thae injures and damages sustained by Plaintiff were directly and proximately
cassed by the negligent and careless acts of Defepdant including, but not imited to, the
following:

A impeoparly designing, formedatng, engineering, manufasturing, assembling,
seiling, packaging, inspecting, testing, and otherwise working upon the
vebicle, 50 as to sall and supply the vehicle in an urveasonably dangerous
and defective condition.

B. Impropecly faitieyg to wam and continuing to fail to warn of the hazards, risks
and dangers created by its condition.




C. kmproperly failing to design, engineer, manufachure and otherwise work upon
the vehicie so as to prevent it from causing injury or damege to Plaintiff
under nommsal, intended and foreseesble circumatances.

D. Improperly failing to wam and continuing to fall to warn in a conspieuous,
necessary and appropiiale manner of the propensity of the vehicle ko cause
injury and damage.

E. Improperly failing to recommend to users of its vehicle that necessary and
appropriaie precautions, safeguards and other protective measures should
ba taken to prevent the wehicle from causing injury or damage under
Intanded, normal, and foreseeable circumstances.

F. Otherwise falllng to exercise reasorwable and ordinary care under the
circumstances. .

17. Defendant breached the duty owed to Plaintiff by rot using ordinary care in the
dasign, workmanship, materials selection, manufacture, and supply of the vehicle.

18. As a direct and proximate result of Defendant's breach of the duties owex to
Plaintiff, Plainttif has sustained damages as herelnafter deacribed, for which Defendant
is liable.

Damages

19. As a direct and proximate rasult of Deferdant's breach of the duties owed to
Plaintif and breach of warrantics, Plaintiff has sufferad damages, including, but not limited
to, vehicle damage, storage and towing, and loss of use. Plaintiff demands relief in the

amount of $18,018.19.




Jury Demand
20. Plaintff damands a Jury trial for all disputed issues of fact to be decided by a

irier of fact.

WHEREFORE, PREMISES CONSIDERED, Plaintiff prays that this Court enter a
judgment in his favor in the amount of $18,018.19; that Plaintiff have his costs expended
herein; and that Plaintiff have any and all other propar reflef to which this Court finds his
to be antitled.

vasatis 1B Neyor_ Jans 2D

Respectiully submiitad,

WRIGHT, CHANEY, BERRY, DANIEL,
SLAUGHTER & HUGHES, P.A.

303 Profeasional Park Drive

P.O. Drawes 947

Arkadelphia, Arkansas 71923
Telephone: (870) 246-6756
Telsfacsimile: (870) 246-2178

Eric G. Hughks AR BIN 95034

Attorneys for Plaintiff




The Wright Law Firm

ATTOANEYS AT LAW
5 PROFESSIONAL PARK DRIVE
WILLLAM &, WRIGHT F.O. DRAWER 947 TELEPHONE
DOMALD P CHANEY, J. ARKADELPHIA, ARKANSAS 71829 ST0-245-0T08
TRAWS R. BERRY ——
;HHHI.D;'.':LH-IM ET0-246-2170
ERIC @, HUGHES Ociober 5, 1958 WEE GITE
RCDMEY F MOORE Wt iy couT

Ford Motor Company

The Gorporation Camgpany
417 Spnnga Strast
Liitle Rock Afkkansas 72201

Re: Vehicle: 1899 Ford Ranger XL T

VIN: 1FTYR14V2
DOL: April 25, 1999
Owmer;

Qur File: 0253

Dear Agent:

This firm has baen ratained to recover damages arising out of a fire Yoss involving
the above-referenced vehicla. The loss occurred on April 25, 1998, when the motor
vahicle caught fire and burmed, causing substantial damage to the awnear. The purposs
of this ietter is to nolify you, pursuamnt to Arkansas Coda Annotated, Section 4-2-607, of the
breaches of warranty with respect 1o the vehicle.

In that connection, you ara hereby advisaed and notified that you breached the:

(A} esprasa warantjes as contained and defined in Arkansas Code Annotated,
Section 4-2-313; and

(B} implied warranty of merchantability as contained and defined in Arkansas
Coda Annotsted, Section 4-2-314: and

(G  implied warranty of filness for a parlicular purpese as contained and defined
in Arkansas Coda Annotated, Section 4-2-315,

all in connection with your design, manufacture, advertisement and sale of the product.



Fard Motor Company -2- October 5, 1989

The vehicls is being stored and protected so that the evidence for trial will be
preserved. Please contact me dwectly if you would like to arrange an ingpection of the
vehicle. No inspection by you is authorizad unless prior approval is given by me.

As soon as all of the infosmation with & bearing upon the occamence and the injuries
and damages mﬂainadbyF is collectod, | will forward to you a packet of
materials demonstrating Fabslity and itemmng the damages. In the meantime, please tet
me know if there is any way | can asaial you with your evaluation of this foss.

Very ruly yours,

WRIGHT, CHANEY, BERRY, DANIEL,
SLAUGHTER & HUGHES, P.A.

o

. Hughes

EGH/pef



SFCHREMA Issue List 02714700 12:2B:40
=mr

FCSD REGION: MARKET __ ISSUE STATUS:

P&A CODE:

VIN: 1FT?R14V2KT- CASE HUMRER:

SALES REGION: ALES ZONE: _ ISSUE TYPE:

A LAST HND/ Cumtomer Phone Humber/ Reason/ Stat/f
C Peh LAC Trmt Customer Name Year Model Type

B} SALES - GEHNERAL/OTHER C
19939 RANGER 0z

Fl=Help F2=AddAction Fh=CustomerLiat Fe=DealerInfeo
F1=Prav FE=Next Fli=IzsuelDetail Fll=Manu Fl2=Return
HO WMOPRE RECOBRDS AVAILARLE OZDALTa




SPCHIDMA Iz=ue Detall 02/14/00 12:28:56
=te}

VIN: 1F'I‘YR14U2}{T- Year: 19499 Model: RANGER

Ownexr Status:M 12/29/98 Mileage: 1200

Name: Hm Ph:

Trmt: VLG Casa: 1427550128 Pay Fh: -
Symptom:

Reznon: SALES - GENERAL/CTHER

Dealer: SOOTHLAND FORD LINC MERC INC

Lazue Type: Q2 INFORMATION CAN Court: Legal Issus Type:
Izsue Status: C CLOSED CAN Award: MORSII Contact: H

A/C DATE Origin Descripticn
01/12/99 CAC REQUEST SALES MGR TO CONTACT CUSTOMER
Q1/12/99 CACIOER ADVISE CUOST INFQ WILL BE SENT TQ DLR; CONTACT SAIES MGR

Fl=Help F2=PddAction Fi=hrtionletail Fe=DealerInfo
F1=Prev FB=Next Fi=ViewMORSII Fll=Menu FlZ=Return
HO NMORE RECORDS AVAILABLE DGDROTY




i

SEFCHACMA

=y

VIN:

Owner Btatus:
Nama:

Trmit :

Symptom Desc:
Reagson Desoc:
Dezler:

Issue Type:
Comm Type:
Analyst:
Action Date:
Origin Desc:
Actlen Desc:
Comment. s :

Action Detaill n2/14/00 12:29:03
FTIRLAVZAT Year: 1999 Model: RANGER
WSD:
Hmn Ph:

G Cage:r 1427590129 Day Ph:

SALES - GENERAL/OTHER
SOUTHLAND FORD LINC MERC INC

02 INFORMATION Izsue Status: C GCLOSED

FH PHONE Ddometer Reading: 1200 MI
SHARGOBRI SONTA HARGOBRTH Document Number:

01/12/799 Action Data: Action Time: 11:48:46 EST
GENERARL CAC

REQUEST SALES MGE TGO CONTACT CUSTOMER

CUSTOMER SAYS: BOUGHT A 159%% RANGER THINKS IT IS TOO 3MAL

L AFTER DRIVING WANT TO GET ANCTHER VEHICLE ; DOESN'T CARE
IF IT IS5 USED BUT WANTS IT LARGER WANTZ FORD HELP IN THIS
PFER CUSTUMER, CEALER SAYS: WILL NOT BE ABLE TO DD THAT

CAC ADVISED: - THANK YOU FOR YQUR FEEDBACK - THIS INFORMAT

10N WILL BE DOCOMENTED = FORD IS UNABLE TO INTERVENE IN SA

Fl=Help F2=AddAction F{=FPrevaction FomNextfction FA=Acticnlata
F9=PrevComments Fli=NextCommenta Fll-Menu Fl2=Return T[13=E5P
MORE COMMENTE AVATLARLE OGLBROTY




SFOHADMA Actlon Detail 02714700 12:29:07
—

VIN: TEryR1dvexTH Fear: 1599 Model: RENGER

Owner Status! ORIGINAL WsD: 12/25/98

Name: ] Hm Ph:

Trmt: VLG Case: 1427520125 Day Ph:

Symptom Desc:
Reason Desc: SALES - GENERAL/OTHER

Dealer: SOUTHLAND FORD LINC MERC IHC

Iszua Type: 02 INFORMATION Izgue Status: C CLOSED
Comm Type: PH PHCNE Odometer Reading: 1200 MI
Analyst: SHARGOBI SONIA HABGOBIN Document Humber:

Action Date: 01/12/99 Action Data: Action Time: 11:4B:4& EST

Origin Deac: GENERAL CAC

Action Desc: REQUEST SALES MGR TO CONTACT CUSTOMER

Comments; ICH WILL EE DOCUMENTED - EORD 15 UNABLE T INTERVENE IN 3R
IFS I580ES SINCE THEY ARE BETWEEN THE CUSTQOMER AND DEALER.
- DIEASE CONTACT YOUR SALES MENAGER OR DEALERSHIP PRIMCIFAL
IF YOU HAVE NOT ALREADY DOME 30 INFERENCE CASE ID: 520

Fl=Help F2=pddaction FimPravAction FS=Nexthction Fe=ActiconData
Fo=Prevlomments FlO=NaxtComments Fll=Menu FlZ=Return Fl3=E3F
MORE COMMEMTS AVAILABLE 0GDBEO7S




SFCHACMA Aetion Detall D2/14/00 12:29:11
="

VIH: lE‘TYRIE?EKT- Year: 1999 Modsl: BAHGER

Owner Status: ORIGIRAL WsO:

Name : - | Hm Fht

Trmt: VLG Caga: 1427580128 Day Ph:

Symptom Desc:

Reazon Desg: SALES - GENERAL/OTHER

Realex: SOUTHLAND FORD LINC MERC THC

Issue Type: 02 INFORMATION Tasus Status: c CLOSED
Comm Type: PH PHONE Odometer Reading: 1200 MI
Analyst: SHARGOBI E0ONIA HARGOBIN Documant Number :

Action Date: 01/12/99 Actiocn Data: Action Time: 11:4B:46 EST

prigin Desc: GENERAL CARC
Action Deac: REQUEST SALES MGR TO CONTACT CUSTOMER
Commants :

Fl=Halp FZ=AddActioh  Fé4=PrevAction Fi=NextAction Fo=Act ionData
Fo=prevComments FlO=NextComments Fll=Menu Fl2=Return F13=ESP
MORE COMMENTS AVAITLABLE QGOBOT9
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SECHADMA Action Detail 0z2/14/00 12:29:18
sy .

VIN: 1ETYR1 wzxr-' “Year: 1938 Model: RANGER

Owner Status: WwsD: 12/29/28

Hame: Hm Ph:

Trmk; VL.C Case: 1427590128 Day Phr

Synmprtom Desc!
Reason Demc:
Pmaler:

Izzus Type:
Commn Type:
Analynt:
Action Date:
Origin Desc:
Actlon Desc:
Commants:

SALES - GENERAL/OTHER
SOUTHLAND FORD LINC MERC INC

g2 INFORMATION Issus Status: C CLOBED

FH PHONE Odometer Reading: 1200 MI
SHARGOBI SONTIA HARGOBIN Document Numnbar:

01/12/799 Action Data: Action Time: 11:4B:46 BLEST

3 INQUIRY CA3E BABE

ADVISE CUST INFO WILL BE SENT TO DLR; CONTACT SALES MGR
CUSTOMER SRYE: BOUGHT & 19592 RANGER THINES IT I3 TOO SMAL
L AFTER DRIVING WANT TO GET ANOTHER VEHICLE ; DOESH'T CARE
IF IT I5 USED BUT WANTS IT LARGER WANTS FORD HELP [N THIS
PER CU3TOMER, DEALER SAYS: WILL HOT PE ABLE TO DO THAT
CAC ADVISED: - THANK YOU FOR YOUR FEEDBACK - THIS INFOBRMAT
ICH WILL BE DOCUMENTED - FORD I8 UNABLE TO INTERVENE IN SA

Fl=Halp rZ=nddaction FimPraevAction FSwNaxtAction FS=ActicnData
FO=PrevyCommuents Fl{=HextComments Fll=Menu FlZ=Return Fl13=«E3P

MORE COMMEWTS AVAILABLE

OGDBOTS




SFCHADMA

-

VIN:

Owner Status:
Hama:

Trmt;

Symptom Desc:
Raaaon Deso:
Pealer:

Izsue Typea:
comm Type:
Analymt:
Action Date:
Origin Dasc:
Action Dezg:
Commenta:

FlwHelp  FZ=AddAction

Actlon Detail Q2714700 12:29:24

YR14VZX Year: 1599 Model: RRNGER

DRIGINAL WsD: 12/29/49@
Hm Ph:
VLC Case: 1427590129 Day Ph:

SALES - GEMERAL/OTHER
SOUTHLAND FOQRD LINC MERC INC
oz TNFORMATYON

PH FHONE

SHARGOBI SONIA HARGOBEIN
01/12/799 Agtion Data:

05 INQUIRY CASE BASE

ADVISE CUST INFD WILL BE SENT TO DLR; CONTACT SALES MGR

ION WILL EE DOCUMENTED - FORD IS5 UNABLE TO INTERVENE IN SA
LES ISSUES SINCE THEY ARE BETWEEN THE CUSTOMER ANED DEALER.

= FLEASE CONTACT YOUR SALES MANAGER OR DEALERSHIP PRINCIPAL
IF YOU AAVE ROT ATREADY DONE S0 INFEREMCE CASE ID: 520

Isaue Status: C CLOSED
Odomater Reading: 1200 MI
Document Number: |

Aetion Time: 11:48:4& E3ST

FA=Pravistion F5=Nextiction Fb=ActionData

F3=PrevComments Fl0=NextComments Fll=Menu Fl2=Return F13=ESP

N0 MORE COMMENTS AVAILARLE

134

OGDBOT7Y
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Materials for Design Analysis

ERBS-D85-LC-8412
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Oct.25. 2002 F2:06PH AT AS FENGE
9-S-2DEZ 4;468  FRC  ESTRPGRT F. . DEPT 293 341 Stk

Entered By: ANGUS M MACIVER, nm:nyzdﬁummza'uh4sruu
Edited By: JEFFREY KEENE, On 03/24/2002 5:08:27 PM

Titie: Narrative From CAD

" WESTPORTFD 0202600

Cormplaint Typa: CAR FIRE - CAR FIRE
Cailer Nama: WPD

[0%24/2002 16:18:13 : AMACIVER]
Croas Shwets: SAUBATUCK AVE / SHERWODD ISLAND CONN

NBH:MAP 74

Ho-5800
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'Get-25. 2007 12:07PF  ATIAS FENCE Ne. 5800 P. 7/8
§-SU-2> 4:484M  FF WESTPORT F,  DEPT 203 341 66 -- P.5

'Entered By: JEFFREY KEENE, On 09/24/2002 4:47-24 PM

Editad By: JEFFREY KEENE, On 08/24/2002 5:08:27 PM
Title: OFFICER SUMMARY

VAN FIRE. WE BELEIVE FIRE WAS CAUSED BY BROKEN FUEL LINE. HEAVY FIRE
DAMAGE 7O VAN,
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THIS I8 NOT AN AUSHOBIEATION TO REPAIR. ALL COSTS OF REPALAS ARE THE

-- Dnka:
EsymatalD:
Eatimats Version: O
Profia 1D:

S0LE RESPOMSIBILITY OF THE VEHICLE CWNER, WRO ULTIMATELY MUIT
AUTHOAIZE ALL REPATRI. MO SUPPLEMENTS WILL BE HONORED WITHOUT THE
PRICE APFRQVAL OF PROPERTY DRMAGE RPPRAISERS. CALL 203-J36-3817.

Property Damage Appraisers

2307 Main Street Sulta 229 Soatford, CT- 08813

{203) 308-9317

Fax: {R3) 377-7901

Jamage Appraised by:  Robet Lenois

Aporased For:  CARISE

10/ T 10:24 A
2100028

PO - STRATFORD

Conditior, Code:  Good Typa of Lams:  Fia
Dake of Lots: 9723402 Inspock data:  L1OF 402
. Daductitle:  0.00
l- POA Flla Numbar: 2100028
claim Huwmnbar:
N Tnkiirad ;
.:.- Adkiress: 33 M E INDUSTRIAL RD BRANFORD, CT
+
:  Miches Sarvicat  $13620
; Dascription: 2002 Ford Econoiing EL5G0
Body Style:  vanCrpe 138" WA Drive Trein: 4.2L In] 6 Cyt Twe
VIN: LFTREL4ZG2HASS008
Cofar: CARK SLUE
1
Line Entry Labor Lina Toam Part Type/ Dollar Labor
. Bam Wumber Type = Opsraion Dascription Pt Humbar Aoyt Unita
, 1 333438 BOY REMOVE/REPLACE  GRILLE 1027 B200 MAC 53158 05
2  SDOIS0 mDY  REMOWEMEPLACE  RH/LAMP ASSEMBLY FBUZ L3008 AN 166,20 INC
., 3 AT BDY  CHECKZADWST HEADLAMPS 04
. 4 DOO179 BOY  REMOVEMEPLACE L HLAMP ASSEMBLY FEUZ 13002 BN, 1B630 INC
5 302080 BDY  AEMEOVE/REPLACE R PARK/SISMAL/MKR LAMP ASSEMBLY F2UZ 13200 A 200 0.2
& 302050 BOBY  AEMOVE/REPLACE L PARK/SIGNAL/MKA LAMP ASSEMBLY F2UZ 13201 A 200 02
c 7 IS5 BDY  PAEMOVERERLACE  HOOD PANSL - OADER FROM DEALER. 26350 1.0 %
8 AUTD REF  REFINISH HOOD QUTSIDE c 2.4
% AUTD, REF  REFIMSH: HOOD UNGERSIOE c1.2
.10 300123 BDY  REMOVE/REMACE  GDOLING RADIATOR ORDER FROM DEALER 41135 1.5
j' 11 302750 BOY  REMOVE/RERLACE  CODLING RADIATOR FILLER CAF ESTZ 103 A 5.50
! 12 302790 BDY REMOVE/REFLACE  COOLING RADIATOR SHROUD F5UT 8145 ACA, 50,31 INC &
" 13 302980 BOY  REMOVEMREPLACE — COOLING ELECTRIGC FAM BLADE F2UZ BB0O A 92,25 0.3#
14 1333198 BOY  REMOVE/REPLACE  UPR COOLING RADIATOR HOSE YOIZ A280 AA 9 o5&
D15 XIS BDY  REMOVE/MREFLACE  LWR COOLING RADIATOR HOSE Y27 B85 HA agsk 0.1 8
v l6 30253 BOYT REMOVEREFLACE CROLmMG RECCYERY ToNK FIUZ bADE] A, 2240 D4
17 335203 BOY  REMOVE/REFLACE A COOLING AIR DEFLECTOR FAUZ 3310 A4, rM
16 39524 BOY X REMOVE/REPLACE 1 COOLING AIR DERECTOR FEUZ 3318 AL 83
" ESFIMATE RECALL NUMBER: 10/ 7A12 1003:4% 2100078
Uitrabats i 2 Trademark of Mikchah International
Mitchall Dats Vacsion: OCT_0Z_A  Copyright (C) 1584 - 2002 Michall Intamationat Fage 1 of 5
ErraMatas Varsion: %8011 AN Mghts Resarsed
r
ERBS-00S-LC-5423
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FORD MOTOR CREDIT

ATTN SEAWN L NORTON
PARKLANE TOWERS WEST STE 300
THREE FARKLANE BLVD
DEARBORN MI 43126-2568

RE: Clpim No:
Dol: 09-24-2002
Pear Sir,
Enclosed please find the documentation that you requesied.

1. 02-24-2002, I-95 Exlt 1R, CT

2, Josured was driving down the road, the vehicle started to smoke. He pulled over io the
slde and the vehicle bursi into Oames.

3. Fire report enclosed -

4. 2002 Ford E 150, vin: IFTRE14262

5. Mileage: estimated J000

6. Photos enclosed

7. Alleged defect: gas Iine hose

3. Yehicle kas been veplaced, vebicle was deemed a total loas,

9, Vehicle located at Copart Auio Auctlons (Enclosed)

10, Enclosed: Repair estimate, toial loss work sheet along coples of payments and drafis.
11. Complete service history: Wil forward once recelved

11, List of any market additions or modificxtions: None noted

13. Wazs the engine runeing? Yes

14, Were the keye [n the ipnition? Yes

15, I the vehicle was purchased wsed? No. Yebicle was purchased new.
Sigcerely,
LORI MARCHAND
Clalms Representative
Ext. 1518

WALSAU IRSURANCE COMPANIES
100 LINCOLNWAY WEST * MISHAWAKA IV 46545
MAJLING ADDRESS: PO BOX 410 MISHAWARA IN 46546-0410
(F74)238 FAX (574) 256-5493
p-maik LoriMar ThertyMulual.com
MEMBER OF LIBERTY MUTUAL GROUP
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. STEERING SOLENOID

STEERING GEAR ASSEMBLY
STESRING POWER FLMP
STRERTHG RESERNDIR CAP
STEERING ADILISTING BREKT
STEERING HIGH FRESSURE HOSE
STEERING RETURN HOSE

LOCK H5G COVER COMPLETE
COLLMN COMPORENTS =M
STEERING WHEEL ’ M

UPR FTEERING LOCK HOUSING COVER
LWR STEERING LOUK HOUSTNG COVER
STEERING SIGMAL SWITCH =M
ETEERENG COULMN SHIFF TUBE -M
STEERING CLAMP
STEERING SHIELD

-M

M

SYEERING SELECTOR INSERT
STERRING BUSHING
STENING ADAPTER SEAL KET
STEERING SHIFT LEVER
STEERIMG SWITCH

STEERING CAF

STEERING PRENGER

. STEERING INSULATOR, TLIF
STEERING SELTOR SHAFT ARM
STEERING TURM SIaMAL CAM
UPA. STEERING BEARING RETAINER
STEERING BEARING SLEEVE
STEERDMN RING

UPR. STEERING SHAFT BEARING
UPR. STEERENG SHAFT
STEEAING PLANGE

CCOMPLETE LOCK OVL SBT

LWR. STEERING COLUMIE ACTUATOR
STEERING SHAFT CIMIPLING
STEERING SHAFT StAL

LWR STEERING SHAFT
ENGINE & TRANS ASSY
EHGINE

AlR C1LEANER ASSEMBELY

AIR. CLEANER FRESH AIR DUCT
ALTERNATOR
ALTERNATOR PLLI EY

-

M

-
M
-
-
=M
=M

M
-

ESTIMATE RECALL HUMDER: 10f 7/02 10:03:48 1100048

Hichall Data Verslon.:
UkraMata eraon:

48001

IAEFaats B & Tradamack of Mirohell Intematona)
OCT 02 A  Copyright [C) 1994 - 2002 Mikchal Intemational

AL Rights Raserved

-
=M

. Date: 107 F/D2 10:24 AM
Estimate {D: 2100028
Estimats Varsfn: 0O
Frofa ID:  POA - STRATFORD
ORDER, FROM DEALER, 1183 D.E M
202 18005 AL 22432 T4 3
1.8
cCohs5
227 1A008 AA 26402 1.2 »
. c1i1.8
[ - W]
FAUZ 15154 AE 78 IO0OH
L.D
FAIZ 18155 AG 02 102
.0
2022 16100 AR 7o} 9.3
FAUZ 16103 AC 1843 INC
.3
R-XLEX JA3731 BARM 235310 0.8
FRUZ 0016 Ab 5893 4.5
w27 1015 AR g4 0.3
YC2Z 1005 AB 5648 0.3
R-FrUZ 3504 M3z 1.5
R-FBUZ JA5T4 ACHRM 16573 2.0
F7UT AADMS AR 543
ORDER FROM DEALER, 4r87 D8
FIUE 3A71D3 AC 705 Lu=w
FILUZ 3651 BC 2142 DE X
- a5
.7
CRDER FROM DEALER. 19682 IMNC
FFLIZ 3530 AdR, 1193 INC &
FFUZ 3530 anl 1277 INC ¥
YCEZ 13359 Ba 772,808 INC
FFZTIIE A %595 INC
F2DE TE400 A 532 INCG
ORDER FRAOM DEALER 512 IMNC
F20Z 32719 A 43,10 [INC
FS7I FAZ1S A& 753 INC
F3TZ 7278 A 142 1INMC
FAUZ 3513 ¢ 1258 INC
FESZ 7210 AL 4207 1NC
FEAZ TGAS0 A 1037 INC
FAUZ TAZ14S CA 333 NG
FIOT TR264 AA, A48 INC
FaUT FC4d4 A A8 INC
F752 7302 AA 437 NG
F2rZ 13318 A 515 1INC
FOOZ 3CH1D A 378 INC
FOOZ 3518 B 420 IMNC
FoODZ AYSF 1237 INC
F4DZ 3517 A 857 INC
PIUT 524 A 778 INC
F?5Z2 3511 AR 47 4% INC
DADEA FROM DEALER, 14810 »
FODZ 3ENS A 7.8 INC
FriZ 3p&rs an ang. 42 INC
FSUZ 3513 A 10527 OS5 =»
LC2Z JETEL AA 143,73 INC #
B.%
Hew - 3,500.04 = 0.0
HC2T 9500 AR M52 0.5
1527 DpASD AR, 5213 0.4
R-FSPE 10348 LARMI1 0805 . 1.5
FOCT 10344 65 viK]  INC ¥

Page 2 of 5

Y

EReN-pgn-| C-E424




o Dabaz 107 7502 10: 24 AN
- : . Extinate ;2100028

. Estimata Versan: 0
- Profte 3: PDA - STRATFORD
. 141 ATO ADENL. COST HAZARDOUS WASTE DISPOSAL i ) 500 *

* - Judgameant Ttem

i # = Labor Nota Applies
R - OEM Remanufaciured Part
C - Induded I Clear Coat Cak

Ramarks
l' FIRE LOSS TOTAL BURN VEHIOLE HAS [TITLE SAPVAGE Vel LIE DU TO EXTENT
OF DAMAGE

copy of appraisal worksheet left at appraisal sight )

Addt
. Labor Sublst
f 1. Labor Subtotals inita Rats  Amolot Amourt Totals [L Fart Replacamant Summary PuTiount
Bady 57.2 4200 1000 Dol 240830 T Taxabia Parts 14,502 .60
B Ralnish 324 42,00 500 g ILIESED T Salkea Tax - &.QO0% 87016
. - o] ] 42 40D .00 0,00 oG.e0 T
1 Meachariced 0.3  S4.00 f.oa o0 I3 T Tota| Repiatement Pans Amount L5, 372.76
Txabls Labor 5,805.0¢
Lebar Tax o 6.000% ME.55
1 Labor Semmary L2 #,158.39
O. AXBion3l Costs Amcust V. Adjustments Armount
Taxzbla Costs 502.20 Enaurance Daductibls 1,00
. Saien Tax - 6.000°% 34.93
Cuctarmiae Rasporsibikity Q.00
) Non-Taxabie Coste ) 5,00
I Tolal Additionsl Coats 62213
. L Totsl Lahar: B,1508,39
. . 1L Total Raplacsmiant Parte; 15, 372.76G
oL Tokal Adciticnal Cookts: 62213
Grosa Total; 22,153,289
I . Total Adprstmants: ¥
Hat Totaz 22,153,728
l- Pobitls) of knpact
15 Toeal Loss (5}
Insurance Co: Sita: BRANMORD FORD

Addrass: - Address: RT 1

v
BRANFORD, CT
. Wark Phora: Lrmpaction Datm: 107 4/02
b Fax Prena: -

AN AUTCMATED AFTEFRMARKET & LK} FARTS DEARCH Wad PERFORMED DURING
COMPLETION OF THIE APPRATSAL.

)

*¥xk+PRESENT THIS APPRAISAL T GARAGE BEFORE REPATRS ART BEGUN**&? rwk
i-ESTIMATE RECALL NLWBER: .10/ 7/02.26:03:48 2140028
. LktraMt ¢ 2 Frademark of Mitchall Intamatioral
Mitchall Data varelon: acr_g2_A  Capyright [C) 1004 - 2002 Mkchall Intamnaticnal Page 4 of 5§
UlraMate Vartion: 4.8.01L AN Rights Recarved




', Daba: 107 7/02 10124 AM
e - - Extmats ID: 2100028

Egthiata Varslon: O

Prafla ID: FPDA - STRATFORD

EMPEMWMMYMH!HEHMNDEMDMWM COMPRANY OR . .
ANOTHER PERIOH, FILE A SEATENENT COF CLATM CONTATHING ANY MARTERTALLY FALSE INFORMATYTTOM,
CR CONCEALS FOR THE PURPO3E OF MISLEADIRG INFCRMATION COMTERNING ANY FACT MATERIAL
THERETO, CTOMMITS A FRADULENT ACT, WHICH IS A CRIME,
ST E R I FE L LI L IS F I X F D SR I L R LTI T R R EIEEL FR LR L ETY ERCEE I Y L PR LY Y
THIS IS BOT RN ROTHORIZATION TO REFAIR. ALL COMTS DF REPAIRS RREF THE SOLE.
RESPCHEIBILITY OF THE VEHICLE OWHER, WHO ULTIMATELY MUST
AIMMORIZE ALL REFATRS. NO SUPFLEMENYS WILL BE HEOBORED WITHOUYT THE
PRIQR FNSFECTICHN BY PROPERTY DAMAGE APFRAISERS, -
**t#kilriiiiiiiﬁii***t*h*iiiiiiiiﬁllii*iii**ib*i_ii**iiitiﬁ-litiril-tfi
Dedoitibleas ARE ROT addrassed or incluoded in this estimate/appralsal 11
The repall4r should check to see if thes deductible ia applicable to
the loss and, if sc, colledt it from the vehicles owner prior to the
release of the repalred vehicle. '

WARNING: Actidental 2ir B9 deployment by posible, Personal jury may resslt. Avold arss nasr tesing whesl
and inatremant paned dvan ¥ air bags have deployad, Oual-stege sir bag modiles may be precant thet could
contaln an wndepkryad stage. Whan dizpasing of a depioyed dual-stage dir Bag, ahways treat k& as a "va” module.
Sea appropyiata MITCHELL® ATR BAG SERVICE & REPAIR. MANELAL, or OEM information.

ESTIMATE RECALE, MUMBER: 10/ 7/02 16:03:480 2100078

UttraMats Ix & Trademark of MHchai Tabdmatiangl
Mithall Data Vardon: OCY_ 02 A w[cnm 2002 Mitchell Inbernaticnal Fage 5 of 5
LhraMata Varsion: 48011 Al Rights Racarved







UBA INVESTIGATION REPORT

FILE # 9141
THIS IS A CONFIDENTIAL AND PRIVILEGED REPORT

VEHICLE REPORT

DATE

June 23, 2003

- CLIENT

SYRACUSE, NEW YORK

SUBJECT

LOCATION OF LOSS

COPART

NEW BRITAIN, CONNETICUT

CLAIM NUMBER

W0 -G0Sk




‘: June 23, 2003

|

i CLIENT

{ Post Office

_. Syracuse, New York||Jl
i ) Attention

l ' Telephone;

| Fax:

REPORT OF INVESTIGATION

OCCURRENCE

I A
FIRE OF Tuezsday, September 24, 2002

l' } at approximately 1500 hours

|j NO DEATHS OR
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INVESTIGATION REQUEST

The request for this investigation was received on Friday,
November 8, 2002.

PURPOSE OF INVESTIGATION

UBA was retained to make a detailed investigation of the subject

" fire by reviewing documents, photographs and physical examination of

the artifacts to determine:

. 1. . The cause of the fire,
The origin of the fire, ‘
The responsibility for the fire.
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HISTORY AND CIRCUMSTANCES OF LOSS -

The vehicle is identified as a 2002 Ford Econoline E150 Cargo
Van. It is provided with a gas-powered engine and is rated at §700
pounds GVW. The VIN is 1 FTRE 142620l8_ The preliminary
review of .the vehicle indicates it was heavily damaged by fire activity
and the preliminary analysis indicates the fire developed within the
engine compartment. The vehicle was reportedly in use at the time of
the fire's discovery. |

Exterior Inspection
The vehicle in question was carefully examined on December 17,

2002. At the request of this investigator, the vehicle was placed on
blocks so an examination of the tnderside could be completed. The in-
spection started on the driver’s side of the vehicle, which is i]lustrateJd
in Photograph 1. The body and undercarriage was in remarkably good
condition and undamaged, with the exception of the engine compart-
ment arca. A view of the front of the vebicle, favoring the driver’s

. side, is captured in Photograph 2. Most of the plastic trim and light-

weight metals were completely consumed and/or melted during the
course of the fire, The front tires were also damaged as a result of the
fire. The painted finish and windshield show evidence of considerable
fire activity. The passenger’s side of the vehicle is best illustrated in

ERDS-Ba5-LC-8431
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Photographs 3 — 4, and further indicates the primary area of fire

activity was confined to the front end. The rear was intact and sufferecd

no damage. A head-on view of. thc-enginc compartment is illustrated im
'Flgure 1. Vinnally, all plastic and lightweight metals have been

B R
r .

im o ..':J-—:'_" "

. ..B;L\“F U LR A

" Figurel
Consumed. The top of the firewall, where the windshield is placed, is
visible in Figure 2, which also reflects evidence of considerable fire

activity. A review of the burning temperatures and level of destruction
indicate the fire develﬁped’ within the engine compartment and spread
to the passenger compartment and eventually the cargo area. Large
quantities of combustible materials were consumed in the passenger
compartment but not 1o the same extent as the eugiﬁe compartment.
The battery was located at the passenger side front quadrant,

EANS-00%-LC-8432 5
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Figure 2
as illustrated in Figure 3. This investigator traced the battery leads, to
the extent possible — given the level of destruction, but it was not

- poseible to locaie evidence of fanlt or failure capable of generating

ignition. During the examinastion, it was immediately apparent that
fluid reservoirs were damaged during the history of the fire, spilling
their contents into the fire environment and escalating the fire activity.

The preliminary analysis indicates the most probable cause of the
fire was a gasoline leak, while the vehicle was in operation. There is
considerable thettnal activity to reinforce this observation and all evi-
dence indicates a rapidly propagating fire cmanatmg from the engine
compartment.

EReS-pan - C-5433




In order to gather additional details, prior to completing the ex-
arnination, this investigator contacted the vehicle operator, in order to
acquii'e first-hand data pertaining to the vehicle operation and the dis-

covery of the fire.
Prelimi [nfervi

The vehicle driver was contacted by telephone on Sunday,

December 17, 2002. He is identified a-last name obliterated).

He indicated he was driving on the hi_ghway, at approximately 65 mph
for about 30 minutes without incident. He noticed a 1oss of speed and

power and even though he depressed the accelerator further, he was not

EROS—QOS-LC-6434
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able to gain speed but continued losing power and speed. He pulled off
the road into the breakdown lane and was nearly stopped when hieavy
black smoke from the engine compartment started infilteating the pas-
senger cab. He indicated he put the transmission into “park™ and im-
mediately exited the vehicle. Upon doing so, the engine compartment
burst info violent flames. In response to my question, be could not re-
member if he had an opportunity to disable the ignition switch prior to
leaving the vehicle. The driver indicated the fuel tank was approxi-
mately 50% full at the time of occurrence.

He forther indicated he was driving from Greenwich to Bradford,
mostly at highway speeds. He did not experience any previous prob-
lems with the vehicle and he is the vehicle’s only driver, except on very
TAre occasions. '

No odors were observed, nor were flames and smaoke visible
while the vehicle was in operation. The driver believed the vehicle had
to be burning while driving and he only became aware of it after his
speed dropped considerably and he carme to a rolling stop. Smoke was
first noticed under the hood while he was coming to a rolling stop but
then burst into flames just as the vehicle lost forward moation. He used
his Nextel telephone system to contact another company driver, who
had a fire extinguisher but they were unable to suppress the blaze using
hand-operated suppression equipment. The police department arrived
within approximately 10 minutes and heard an explosion. The fire
department artived next, approximately 5 minutes later. The fire

ERBS-8853-1LC-8425 2




L L

Tups 13, 2003

eatered the cab through the windshield, immediately prior to a failure
of the cowling and firewall, which allowed flames and hot gasses to

enter below the dash. His visibility was restricted considerably since
the quantity of smoke and flames increased dramatically and r&i)idly.

“partially obliterating his view.

CONT O

The inspection of the interior reinforces the preliminary observa-
tions that the fire entered the cab and cargo area but this was not the
point of origin, There is considerable damage and fire activity but there
is no evidence to indicate the fire started within the vehicle. All

evidence indicates the fire developed in the engine compartment and
spread rapidly.

The underside of the vehicle was examined, starting with Photo-
gruph 23. The fuel tank, ilfustrated in Figure 4 was examined and




found to be in good condition with no evidence of faults or failure. The
fuel linés exiting the tank were also in good condition and did not dis-
play evidence of leakage before, during, or after the fire. The trans-
mission pan was also found to be in remarkably good condition and
there is no evidence to indicate antomatic transmission fluid (ATF)
leaked to cause the fire or contributed to the fire in the later stages. The
exhaust system was also intact and does not reflect evidence of failure ;

- therefore, it was eliminated as an ignition source. Other fluid reser-
voirs, including the power steering and brakes, were also damaged,
spilling their contents into the fire environment but the evidence indi-

cates the failure to this equipment occurred during the course of the fire

o L L . _E

and was not the insipient cause. Various photographs of the fuel lines
were prepared from the fuel tank, up to and including the engine com-

partment, The fuel lines were no longer connected at the engine since
numerous components were damaged as the result of the fire and were
consumed or partially destroyed or melted.

i

| As a result of the examination of the vehicle and the satisfactory

"' _ elimmation of other known ignition hazards, this investigator con-
sidered the data provided by the driver, which indicates a liquid fuel

| leak is the responsible factor. Based on the driver's statement, con-

1 - sideting the loss of power and spesd and the immediate discovery of

i violent flames and smokes immediately after the vehicle lost forward

| velocity is an excellent indicator of a fuel leak. Despite depressing the

accelerator and the fuel was not reaching the combustion chambers of

: EARS =305 C-8437
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the engine. The most probable cause of this scenario is a liquid fuel
leak, which is rarely discovered until the vehicle looses power or a
passing motorist observes smoke or flames. The forward velocity of
the vehicle takes advantage of the engineered airflow through the en-
gine compartment, exiting the underside, which would keep smoke and
flames away from the driver and likely be unnoticed until they develop
sufficieat headway to cause abnormal vehicle operation.

It is important to note that a detailed analysis was not possible
due to the level of destruction within the engine compartment.
Although the fire department was notified and made a timely response,
the fire accelerated sufficiently to cause considerable damage within
the engine compartments. Lightweight metal and plastic components
were easily destroyed and are metted or consumed, therefore, no longer

e N Bl el el el - ol -— i - |
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t availabie for inspection. It was also not possible to pressure test the
I fuel system since the connections at the engine were damaged and
severed.

CONCLUSTION

Based on a detailed exsmination of the subject vehicle and the
i review of the details leading to the fire with the vehicle operator, it is
the opinion of this investigator:




1.  The fire developed-as a result of a fuel leak intheci; i
compartment. - o e

2.  There is no evidence to indicate the vehicle operator or
owner played any role in the start or propagation of the fire

3.  The vehicle was relatively new and did sot require service

from the time of purchase until the time of the fire that
would contribute to the cause of the fire,

IUBA reserves the right to amend this report predicated on the

availability of new data.

Respectfully submitted,

UBA, FIRE & EXPLOSION INVESTIGATIONS

Carl J. Na
President
CIN/ms .
Enclosure: UBA Photographs (bound) of 12.17.02 by Carl J. Natale
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