Volvo Cers of Narth America, LLC
W 5P e PP 2109
September 15, 2005 | R
Mr. Joffrey Quandt, Chief NVS-2121fa
Vehicle Control Divislon FPEQS-D41

Offica of Defects Investigation
MNalional Highway Traffte Safety Administration
Room B328
400 Seventh Stroet, S.W.
" Washingion, C.C. 20580

Daar Mr. Quandt

Thia lattar and its enclosure compriea the partial responss of Volvo Cars of North America, LLC
{VCNA) to your July 28, 2005 requast for information ralating to Preliminary Evaluation PECS-041
and clarification providad within the letter of August 17 from Steve McHaenry of NHTSA. As
agraed aur response Ia now due on Octobar 8, 2005. Enclosad is the information which 1s
available Septembar 16, 2005. We have responded to quastions 4 through 3; & and @ and10.

I order to respond to questions 1, 2, 3, §, 8, and 10 of PE0S-041 Valvo (Violvo Car Corporation
and VCNA) In good falth conducted & thomugh and dligent search of Volvo systems. Ouwr

response Is basad upon this diligant and thevough sagrch.

Theva ia a syatem In place that I a Volvo consumer contacts Ford Motor Company {Ford), that
contact is forwarded to the VONA Consumer Care Dapariment in Rocikiaigh, New Jersey.
Tharefora, wa did not asarch Ford conaumer contacts abaurt this matter. Al other "data™ sysiasma

are Volva aysteme.
Aa raqunated, aur anawer follows a repeat of the question:

1. State, by model, englne, and model yuar, the number of subject vehicles Volvo has
manufaciured for sale or leass In tha Unked States. Saparutaly, for sach subject vehicle

manufactured to date by Volwo, state the following:
a. Vahicle |dentification mamber {VIN);
b. Malos:
c. Moda!;
4. Engina;
&. Modsl Year; -
. Data of manufacture; and
§- Date warranty coverages commencad.
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Refer to CD-ROM, enclosed.

Provida tha tahle in Microsoft Access 2004, or a compatible format, entitied
“"PRODUCTION DATA." 8sa Enclozure 1, Data Collsction Diac, Tor a pre-formatied table
whith provides furthaer defalls regarding this submisslen,

Rafer to CD-ROM, enciosed. Any blank fleids seen within this saction of the databass ame saen
because the vehicls owner or the dealsr haa not provided certain nformation. Afier a thoraugh

and diligent affort we have baen unable to produce thia spacific Information.

2. State the number of each of the following, receivad by Volva, or of which Yolvo is
otherwize sware, which relais to, ar may relata to, the alleged defect In the sublect
wvghicles:

& Consumar compisints, Including thoss from flast operators;

b. Fleld reports, including daalsr fiald reports;

C. Reporta Involving a crash, Inhury, or fatality, bassd on claims againat tha manufacturer
Invalving a death ar Injury, notices racalved by tha manufachaer slleging or proving that
a dasth or Injury was caused by a posalile defect In a sublject vehicls, proparty damags
clalma, conaumar camplainty, or fald reports;

d. Raports Involving a fire, based on claims against the manufacturer involving a death ar
injury, notices recetved hy the manufacturer alieging or proving that a desth or Injury was
caused by w possible dafect In a aulject vahicle, property damage cislms, consumer
complaints, or fleid reports;

8. Property damage olaims; and

f. Third-party arbitration procesedings where Yoivo is or was a parly to the arbitrgtion; and
g. Lawsuits, both panding and closad, In which Volvo Is or was a defendant or
codefendant and;

h- Procesdings involving sny local, state or faderal governmant agancy.

For subparts “a" through “&” state tha total number of each item (s.g., consumer
comgainis, fleid reporte, atc.) separately. Mullipls Incidents Involving the aama vehicle are
o ba counted separately. Muliiple reporta of the sams Incident ars alao to be counted
separsisly {l.e., 8 consumer complaint snd a flald report Involving tha sama incident In
which a ¢rash accurred are to be counted as a crash report, a fisld report and a consumer

compiaint).

Volvo ia sanding all Information relating to an ETM issua in conjunciion with a lack of parformance
while the vehichs Is in motion, and redating to a lunging, surging or loss of power or simiarfy

behavior. In ordar io eccomplish this for Consumer Reports and Fleld Reports a ted
mining search was uged.

Ivpe

. Consumsr Raports i 114

b Flaki Raports — TIE ~—12 . B63
Tech Hotline 1915

NOTE: At & cartoin paird In tims, in order for 8 dealer o obiaht an ETM the Tach Holfine
had {o be cortacied. Thiz hax remdied in a large number of the inchxdad Tech Hotine

neparie
c. Claims Involving a crash
Claima Involving an njury
Notices Involving a crash
MNotices Imvolving an Infury
Property damaga claima
Third-party arbliraion procasdings
Lawaults
Proceedings Involving govemmant agencias

a
- 1-1-1-X-15
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In addition, for Hems "c® through “e" provide a summary dascription of the alieged
probilam and causal and cantributing factors and Valvo's asasasment of the preblom, with
a aummary of tha slgnificant underiying facts and svidence.

To be providad In the October &, 2005 subm isalon.
For Memsa " through “h™ [dantify tha parties to the action, as well as the Gaption, court,

docleet numbar, ar flle number, and date on which the complaint or other docusment
initiating tha action was filed.

Tvpe Parties Caplion Court Date
Docket Filed
Number
I. Third-party arhitration Nana
g. Lawsulis Carole Trow  Traw 205-cv-01379-DFL-PAN 5212004
vs. VCNA
h. Govaemment sganclens Calfornia NA FIR 301 162003
Alr
Resources
Board

As the above items {g) and {(h] are not relaled tc the allegad dafect as definad on page one of
your letter they ars nat Includad In this submission as per BN Shapio's discuseion with Stave

McHerry.

3. Saparatsly, for sach ltem {compiaint, report, ciaim, notice, or matter) within the scope of
your reaponps to Request No. 2, siats the following information:

a. Yoiva's file number or other kisniifler used;

b. The category of the kem, es Identified In Raguasat No. 2 {l.e., consumer complaint, fleld
report, etc.);

<. Vehicle owner or flest name {and fleat contact parsen), address, and telephone number;
d. Vahicie's VIN;

¢. Vehicle's make, model, sngine and modsl year;

I. Vehicle's milsage ut time of Incident;

g. Inchiant deto;

h. Raport or ¢lalm date;

I. Whather a crash iv alleged;

j- Whathar a fira iz allagad;

k. Whaether property damaga is aliaged;

L Numbar of allsged injuriss, If any; and

m. Numbaer of slleged fatalities, ¥ any.

Provkis thia Informstion In Microsoft Accasa 2000, or a compatible format, entitied
*REQLUEST NUMBER TWO DATA." 8o% Enclosure 1, Data Collaction Disc, for a
preformatied table which provides further detalla regarding thls submisalon.

Refar to CO-ROM, encicsed. After a thorough and difigant affort we have been unable to
produce certain Information In certaln Nelds, such as the milsage or VIN for certaln specifie

Customer Care records,

4. Produce copies of &l documsnts relxtad to exch itam within tha acopa of Request Nu. 2.
COvganiza tha documents separately by category (1.8, consumer complaints, fisld reports,
ate.) Describe the method Volve usad for arganizing the documents.
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To ba providad in the Octobar 8, 2005 submisszion,

5. State, by mods! and macdal yaar, a total count fer all of the fallowing categorias of
claims, collectivaly, that have been pald by Voivo to dute thet relate to, or may relats to,
the allsged dafact In ths auhjact vehiclas: warramty clalms; sxtended waranty clzimes;
claims for good will services that ware provided; fisid, zona, or simifar adjustments and
reimbursasments; and warranty claims or repakrs made In accordance with a procadure
apecified in a tachnical service bullstin or customer sailafaction campaign.

As requested, Volvo ia sending all warranty claim Informaiion relating to replacemants of ETMa
for any reason and all warranty operations for the cleaning of the ETM and relating o the
raprogramming of the ETM software.

Refer to CD-ROM, encicsed.

Sapartely, for each such claim, state the following Informelion:

4. Volvo'a claim numbar;

b. Vehich: owner o flest name (and feet contact person) and telaphons numbar;
c. YIN;

o. Ragalr date;

. Vehicle milexge at ims of repair;

f. Rapairing dealar’s or facliity’s nams, talaphons number, city and state or ZIP code;
g- Labor operstion number;

h. Problam cods;

I. Replacemant part number(s) and desoriptionis);

|- Cancarn staied by customar; and

k. Comment, If sy, by desferfechniclan ralating to clalm andior repair.

Frovide thia Information In Bicrosoft Acceza 2000, or a compatihle Tormat, entitied
“WARRANTY DATA.” Se¢ Enclosure 1, Data Golisction Disc, for a pre-formatted tabie
which provides further detalls mganding this submission.

Refer to CO-ROM, enciosad, Any blank fiaide asan within this section of the database ana seen
becauma the vahicle cowner or the dealer has not provided certain information. After a thonough
and difipent effort we heve besn unabla ta producs this Information.

8. Daacribe in detall the asarch criterfa used by Volvo to Idendfy tha claims |dantiflad In
reapomes to Request No. 8, Including the Iabor operstlans, probiem codes, part numbaera
ankd any other pertinent paramaetars used. Provide a st of all iabor operations, labar
oparation descriptlons, problem codes, and problem coda dascriptions applicable to the
dllagad defect In the subjact vehicles.

Tha sagreh critarta usad by Volva to identtfy the claims identified was to find any clalm associatad
with any of the following part numbars:

Sciiware:
B8y MN2
BENI203
8633204
H641997
an4d12
SH44194
BE44195
643429
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8675680
9438290
9438298
2438425
244714
J08rron1
30877007
30677023

Throttls Body
8844344
|_B6adsaT
9186793
0421937

State, by maie and modal year, tha terma of the new vehicle warmanty coveruge offered by
Volva on the subfect vehicles (I.s., the number of months and misage for which coverage
Is provided and the vehicle aystams that are covered).

Volvo coverage under the New Cer Wamanty In the USA is four yeara or 50,000 miles, whichever
occurs first. In addition, in California, Massachusatts and Yermont, the high cost smisslon
compaonant warranly is 7 years or 70,000 miles, whichevar comes first. Vermont adoptad this
starting MY200. The "Electronic Throtiie Module” Is covared under the high cost amission
companant wananty.

Dasoriba any extended warmanty cavarage aption(s) that Yalvo ciTered for the subject
vehicles and siate by aption, model, and modsl year, the number of vehiclos that ars
covarad under sach such extendad warranty.

Volvo does not offer an extended warmanly for the subject vehicles.

10. Produce onwe copy of the owner's manual for sach of tha aubject vehicles.
Rufar £ ownar's manuaks enclosed. Within sach manual i 8 saciion on wamings and waming
lights I which the ETS or ETC or check engine larmps are describad as weil as an Information

waming In certein vehicles and cartain manuats. if any additonal warmhgs are lound, thesa wil
be provided to NHTSA.

Pleass contact myself or Digna Lidgetf ¥ you have any questions conceming the abave and the
snciosed material.
Sincarly yours,

VO CARS OF NORTH AMERICA, LLC
stomer Sarvice Division

r/(ﬁ““? ‘

‘Wiiam Shapao, P.E.
Manager, Regulatory and uet Compiance
Enclosure: CD-ROM
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