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AMERICAN BUZUKI MOTOR CORPORATION
Septemher 2, 2005

Mr. Richard Boyd, Chiaf
Madium Heavy Duty Vehicle Diviaion
Office of Defects Investigation
U.5. Department of Transportaticn
National Highway Traffic Safety Administration
400 Seventh Street, S5.W.
Washington, DC. 20620
fe: NV5-Z21l4iry
PEDS-031

Dear Mr. Boyd:

On behalf of Buzukl Motor Corporation and American Suzuki Motor
Corporation (collectively referred to as “Suzuki”), this respondsa
to your letter dated June 22, 2005, which requests information to
asslst in the Kational Hlghway Traffic Safety Administration’s
(“NHTSA’s") i1nwvestligatlicon {(PE{5-031) relating to information
received by NHTSA alleging fuel tank leaks on certain VL1500-
spries motorcycles.

A3 agreed with Mr. Young of your staff, this rasponse 1s based on
informatien abkout subject motorcycles that were produced for sale

by American Suzukl Moter Corporation {(“ASMC”). Information about
subject motorcycles produced for sale by Suzukl distributcrs in
Hawail and Puerto Rico is not included.

Your requests and our corresponding replies are provided helow.

1. State, by model and model year, the number of subject
vehicles Susuki has manufactured for sale or lease 1n the
United States. Separately, for sach subject vehicle
manufactured to date by Suzuki, state the following:

4. Vehicle identification number (VIN);

b, Model;

c. Model year;

d. Date of manufacture;

e. Data warranty coverage comnenced; and

r. Selling dealer ldaentification {dealer nama address,
phone, and Suzuki’s dealer identifiecation number).

Provide the table in Microsoft Access 2000, or a compatible
format, entitled “"PRODUCTION DATA.” See Enclosure 1, Dakta
Collection Disc, for a pre-formatted table that provides
Further details ragarding this sunbmission.
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Tha number of subject motoroycles manufactured for sale in the
United Stateas by ASMC, by modsl and model vear, is showm in tha
table balow.

Modal Yaar Modal Produotion
1958 VL1500 3,847
1999 VL1500 5,033
2000 VL1500 3,839
2001 VL1500 4,289
2002 VL1500 3,522
2003 VL1500 3,533
2004 VL1500 1,262

VL1500B 532
VL1500 3,446
2005 VL1500B 1,724
vLi500T 2,044
POTAL 33,077

Enclosed is a CD-ROM containing a table in Microsoft Access 2000
Fformat sntitied “PRODUCTION DATA” which contains the requested
information for sach subject motorecycla. The tablae only
identifies the sslling dealear by ASMC's daalar ldantifigation
numbar. A ourrsnt listing of Suzunki motorayola dealexr nanes,
addresses, and talephona nimbara, by dealer identification
oumbar, ils provided in Attwohment A. The souros of the data
providad wasa ASNC'a mastar vehicls records, and the last date
that information was gathared was July 13, 2005.

2. State the number of each of the following, recelved by
Suzuki, or of which it 18 otherwise aware, which relate to,

or may relate to, the alleged defect:

a. Consumer complaints, including those from fleet
oparators;

b. Field reperte, including dealer field reports:
c. Reports invelving a fire, injury, or fatality, based on

claims against Suzuki involving a death or injury,
notices received by Suzuki alleging or proving that a
death or injury was caused by a possible defect in a
subject vehicle, property damage claimsa, consumer
complaints, or fleld reports;
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o, Property damage claima;

e. Third-party arbitration proceedings where Suzuki is or
was a party to the arbitration,; and

¥. Lawsults, both pending and closed, in which Suzuki is
or was a defendant or codefendant.

For subparts “a” through *d”, separately state tha total
numbar of each item Sugukl has identified (e.g. consumer
complaints, Ffield reports, etc.}). Multiple incidents
involving the same vehlcle are to be counted separately.
Multiple reports of the same incident are alsc to be counted
separately f(i.e. a consumer camplaint and a field report
involving the same incident in which a crash occurred are Eo
be counted as a crash report, a field report and a consumer
complilaint).

In addition, for itemg “¢~ through "“I", provide a summary
description of the alleged problem and causal and
contributing factors and Suzuki’s assessment of the problem,
with 2 summary of the significant underlying facts and
evidence. For items “e” and “f7, identify the parties to
the action, as well as the caption, court, docket number,
and date on which the complaint or other documant initiating
the action was filed.

ASNC has idantifiad the following nuober of reports in sach of
the listad catagories.

Consumar complaints -1
Fiald raporta - 18
Reports involving a fire, injury or fatality -0
Proparty damage claims -0
Third-party arbltration proossdings -0
Lawsults -0

Tha consuser complaints and fiald reports wers idantified by
saarehing ASNC’y consumer canplaint and fiald raport databasss
for records which were codad as involving the fuel system and
which contained any cowmplaint codes or key words which =might
indicats the presanca of fusl laskagw, n gasoline small, atc.
Tha last date that information was gatharad was July 5, 2005,

J. Separately, for each item (complaint, report, claim, notice,
or matter) within the scope of your response teo Regquest No.
2, satate the following information:

2. Suzuki’=s file number or other identifier used;
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b, The category of the item, as identified in Request Nec.
2 (i.e. consumer complaint, fieid report, etc.)
Vehicle owner or flset name ({and fleet contact person),
address, and telephone mummber;

Vehicle's VIN;

Vehicle’'s model and model year:

Vehicle’s mileage at time of incident;

Incident date;

Report or ciaim dates

Whether a fire iz alleged:

. Whether property damage 1s alleged;

Number of alleged injuries, if anys and

Number of alleged fatalities, if any.

0

- Y

Provicde this information in Microsoft Access 2000, or a
compatibie format, entitied “COMPLAINT DATA.” See Enclosure
1, Data Collection Disc, for a pre-formatted table that
provides further details regarding this sphmissicn.

Enclossd is a CD-ROM containing a table in Microsoft Aooaas 2000
format entitled “COMPLATINT DATA" which contains tha reguasted
information. Tha information provided in the table is based
solaly on information in the consumer camplaint records. ¥No
affort has baan mads te provida additional datails by asarching
other data sonrces.

4. Produce coples of all decuments related to each item within
the zmcope of Request No. 2. Organize the documents
separataely by categery {l.e., consumer complaints, fielid
reports, ete.) and describe the method Suzuki used for
organiging the documents.

Attaahment B=1 contains & copy of the conmumer complaint record
identified by ASNC in reasponding to Raquast No. 2. Attachmant B-
2 contains copies of the 18 fiald report racords identifiad by

ASMC in responding to Requast No. 2.

&. State, by model and model yvear, & total count for all of the
following categqories of claims, collectively, that hava besn
paid by Suzuki to date that reiate to, or may relate to, the
alleged defect 1n the subject vehlcles: warranty claims;
extended warranlty claims; claims for good will services that
weara praovided; and field, zene, or similar adjusiments and
reimbursements.
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Separately, for each such claim, state the following
information:

a. Suzuki’s claim nmumber:;

b. Vehicle owner or fleet name {and fleet contact person)
and telephone number:

VIN;

Repair data;

. Vehicle mileage at ftime of repair;

Repairing dealer’s or facility’s pame, telephone
number, city and state or ZIF coder

Laber cperation number, including, but pnot limited to
03050547

Froblem code;

Replacenent part number (s} and description{s};

Concern stated by customer; and

Comment, if any, by dealer/technician relating to claim
and/or repair.

SN

it q

Provide this information in Microsoft Access 2000, or a
coppatible format, entitled “WARRANTY DATA.* See Enclosure
1l Data Collection Disec, Ffor a pre—formatted tabilie that
brovides further deteils regarding this submission,

ASNC hax ldantified sixtesn ragular warranty claims and thirtean
goodwill olaims which may relate to the zlleged defsct in the
subject motorgyales. The ocunt for sach category of claims, by
modal and nodsl ysar is shown balow.

Claim Category Model Year Modal Ho. of Claimn
1998 VL1500 1
199% VL1500 1
Regular 2001 VL1300 5
2002 VL1500 5
2003 VL1500 3
2004 VL1500 1
1958 VL1500 4
2000 VL1500 1
Goodwill 2001 VL1500 2
2002 VL1500 5
2003 VL1500 1
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Ennlaosed is a CD-ROM vhich contains the detallad warranty claim
information reaquaested by NNTSAR. The warranty claim inforxrmation
is provided in a Microaoft Access 2000 table antitlad “KARBANTY
CLAIMS”, Attachmant C contains an saxplanation of tha complaint
codas and defact codas that ara providad. Tha asocurce of the data
provided was ASMC'a warranty claim databasae, and the last date
that information was gathared was July 13, 200S.

&. Describe in detall the search criteriaz used by Suzuki to
ldentify the clsims identified in response to Request No. 5,
including the labkor operations, problem codes, part numbers
and any other pertinent paramaters used, Provide a list of
all labor cperaticns, labor operation descriptions, prohlem
codes, and problem code descriptions applicable to the
2lleged dafect in the subject vehicles. State, by make and
model year, the terms of the new vehilcle warranty coverage
of fered by Suzuki on the subject vehicles (i.e., the number
of months and mileage for which coverage is provided and the
vehicle systems that are covered). Describe any extended
warranty coverage options(s) that Suzuki offered for the
subject vehicles and state by option, model, and model year,
the number of vehicles that are covered under each such
extended warranty.

ASMC conductad a ssarch of its warranty records for all claimas
involving the aobject motorgyclesa that ideantify the falled part
as any of the following part numbars. A few olaims that weaxra
codad as “crate damage” were aliminatbed.

44110-10F00 TANK COMP, FUEL
44110-10F10 TANE COME, FUEL
£4110-10FAD TAHE COMEF, FUEL .

Attachment D contains a ocopy of Susuki’s On-Road Motoroyclas
Limited Warranty Rolicy, wvhioh is applicable tc all of tha
subjant sotorcycles.

7. Describe all assessments, analyses, tests, test results,
studies, surveys, simulstions, investigations, inquiries
and/or evaluations (collectively, “actions”) that relate to,
or may relate to, the alleged defect in the subject vehlcles
that have been conducted, are being conducted, are planned,
or are being planned by, or for, Suzuki. For each such
acticn, provide the following information:

@. Action title or identifier;
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{1)

(2)

b. The actual or planpned start date;

€. The actual or expected end date;

d. Brief summary of the subject and cbjective of the
actions

e. Engineering group({s)/supplier (s} responsible for
designring and for conducting the action; and

f. A brief gummary of the actian activities, findings
and/or conclusions.

For each action identified, provide copies of all documents
related to the action, regardiegs of whether the documents
are in interim, draft, or final form. UOrganize the
documents chronelogically by action.

Following is a description of all actions that may relats to the
allagad dafact in tha suobject motoreyclss that have besan
conducted, ars baing condocted, are plannaed, or ars baing planned
by, or far, Suzuki.

Durability testing conduoted during motorcoyols developsmant

. Rafer to Table 1 in Attachment E.

Refar to Table 1 in Attachment E.

Table 1 in Attachment E sumarizes durability testing that
was conductad prior to introduction of the VL1500 in tha
15998 moddel yesar and prior to mincor changes that ware
introduced in tha 2000 model year and 2005 model year. A
total of 12 durability tests werse conducted. The testing
consisted primarily of testing conducted on a chasasis
dynamometer uvsing sinulated road load horsspowar.

The tasting was ccondooted by Suroki Motor Corparation’s
{(“"SMC's”) quality assurance division.

No problems wars found during the testing.

. Emissions oertification durability tesating

B, Bafar +o Tahle 2 in Attasnhment E.

Rafer to Table 2 in Attachmant E.

Table 2 in Attachment E summarizes dursbility testing that
was conduated to damonstrats compliance with California
Alir Rasourcas Board smissiona atandards. Tha cocxplianos
damonstration consistad of motorcycla cpexation on a
chasais dynanomatar, with pariodic smissions tasta.
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w. The testing was conducted by SNC's motorcycls design
divisicn.

f. Ho problemis wars found doring tha testing.

{3) a. Collaction of replaced fusl tanks from the Ffimld
b. Thia investigation was started on June 30, 2005.

o. This investigation was conpletad on July 11, 2005.

d. Subsaguant to being notified about tha PEOE-031
iovestigation, SNMC regquasted Suzukl distributors in the
United Atatas and Europa to collect fual tanks that wars

raplacsd dus to alleged fual lsakage.

a. The investigation was conducted by ZC‘'s quality assurance
division.

£f. Tabla 3 in Attachmant E containa information about 6
VL1500 fusl tanks that hava basn oollacted by Susukl to
data. Attachmant E also acontains photographa of tha fusl
tanks that wara aoollected (Hota: The photographs ara also
provided on the snclosed CD-BOM in a Miorosoft Excal filas
antitled “VWL1300 Tank Photon”). Copias of corrsspondsnos
ralating to tha fusl tank collection program ars not baing
provided becausse the corraspondsnce doss not ocontain any
significant information beyond what is summarized in Table
3.

{d) a. Inveatigation of funal tank assamb =S8
' b. This investigation was started on July 5, 2005.
. This invastigation was complated on July 5, 200S5.

d. BSubssguent to baing notified about the PECS-031
investigation, SMC inveatigated tha fual tank asasmbly
procasa to confirm that thars weres no changes in the
asssnbly procass or any asssmbly problams that might have
contriboted to tha allegad defact.

&. Tha inveatigation was oconduoted by SMC’'s quality assurancs
division.

¥f. Ho changes in the assaxbly procass or assambly problems
that might have contribotad to the allaged dafact wars
identifiad.

{5} a. Inveatigation of fusl sespage from ocllectsd fuwl tank
b. This investigation was started on Akugquat 3, 2005.
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a. This investigation was aompleted on August 4, 2005.

d. The chjesctive of this investigation was tc gathar
information about tha smount and nature of fual saspags
that caould oocur from fuel tanks that warsa raplaced dos to
fual ssspage.

&. This investigation was conducted by SHC’'s quality
assurancs division.,

£f. 3MC installad a collecbted fusl tank with a hairlins araak |
on a tast motorayola to svaluate foal saapaga. SNC found
that alight fuel seepage can occcur in tha arex of tha
hairline crack when the motorcycls ia oparated at highway
spasds. As the motoroycle continues to ba riddan, tha
wind cansas the fuel to dry. During simnlated aity
riding, foel ssepags can travel along tha fusal tank
flangs. Py tha tims ths sespage reachaaz tha rear part of
tha foal tank flangw, howsver, the fusl dries.

In addition to tha aations desoribed abova, the following actionsa
have bean laitiated but have not yet bean complataed.

(6) a. Fuwl tank stress investigation
b. This investigation was started on July 11, 2005.

c. SNC axpacts to complete this investigation by Septambar
30, 2005.

d. This invesatigation involvas msasuring stress on tha fnal
tank undar various operating conditions to gain a battar
understanding of the mechanism of crack formatiaon.

4. This investigation is baing conducted by 2MC’'s gquality
assuranca division and motoroycle dasign diwiasion.

f. 8MC maasural stress on tha fual tank near the front fuasl
tank mounting location and found that stress can cocuor due
to resonant vibration. When MC measured the stress on
additional motorcyeclas, thay found that ths streass
distribution can wary for diffarsant motorcyoles. Thus
far, 5MC has not baen ablas to identify the machanism of
arack formation, howaver. SMC is ccmtinuing to
investigata strass for diffarent motoroyola f£rama/fual
tank combinations and diffarent opsrating conditions.

{7} a. Motoxayalas du:r:ah:i.:l.:i.g tasting

b. This testing was started on July 21, 2005.
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{9)

{9)

d.

IMC expects to complete this testing by Septembar 30,
2003.

SMC dsoidad to repsat the chaasis dynamcmster durability
taating desoribed in aaction (1) to aes if thers was any
changs from the previons rasults whioch showsd no ancmalias
for 12 whole-—vehicle durability teats and 3 emissions
durability teats.

This testing is being conductad by SMC’'a gquality assurance
diwision.

Just prior to tha end of durability tssting on ona test
motorayole, s small hairline orank and minots amount of
fual asspage wers discovaered. BMC is continuing this
durability testing to txy to idantify the mechanism of
cxack formation.

. Foal tank componant durability tarting

This tasting was started on August 1, 2005.

. SMC expacts to completa this tasting by September 30,

To investigate ths mechanism of crack farmation, SMC is
conduating fuel tank component durability testing using a
vibrator.

. This tasting is beaing condootsd by SNC'as quality assuranos

division and motoroyole design diviation.

. This testing is ongoing.

. Raview of l..ll-lblz lire proosss at notorayolas production
El.lﬂ:

b. Thia investigation was started on Anguat 22, 2005.

. SMC sxpecots tc complata this investigation by Auguat 31,

2005.

SMC is reviawing tha motoroyols asssably process to
dateriine whether any Ffantors eaxist which could laad to
orack formation and to determine whather any factora axiat
which could make cartain vehicles more suscaptibla to
orack formation.

. This invastigation is being conducted vy EMC’'s quality

assurancs division and motoraycle dasign divieicon.

- This investigation is ongoing.
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{10} a. Foel tank composition analywsis

-

d.

£.

Thia investigation waa atarted on Auguat 23, 200K.
SMC expacts to complete this investigation by tha
baginning of SBeptexmber, 2005.

SMC is conducting a composition analysis on fusl tanks
takenl freo the asszenbly plant parts supply and replacemant
parta supply te investigats whather thezrs are any tank
cocmpoasition faotors which may contribute to crack
formation.

This investigation is balng conductad by SMC's quality
assurancs divieion.

This investigation ie ongoing.

The above information was provided by SMC's guality assurance
division and motorayoles design division. The last date that
information waa gathersd was Aagust 24, 2005.

8.

Describe all modifications or changes made by, or on behalf
of, Suzukl in the design, material composition, manufacture
and/or fabrication, gquality confrol, supply, or installation
of a subject component, from the start of productlon teo
date, which relate to, or may relate to, the alleged defect.
For each such modification or change, provide the following
information:

2. The date or approximate date on which the modification
or change was incorporated inteo vehicle production;

B, A detailed description of the modification or change;

c. The reasen(s) for the modificetion or change;

d. The part number (service and engineering) of the
original component;

. The part numbear (service and engineering) of the
modified component;

f. Whether the original unmodified component was withdrawn
from production and/or sale, and if so, when;
Fhen the modified component was made available as a
service component; and
Whether the modified component can be interchanged with
earlier production components.

Also, provide the above information for any modlfication
or change that Suzuki iz aware of which may bs
incorporated Inte vehicle production within the next 120
days.
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Following ia a daseription of all changes in the design, material
camposition, manufacturs apd/or fabrioation, guality ocontrol, or
installation of a aubjact camponant which may ralats to tha
alleged dafect in tha subject vehicles.

(1) Coomoniration of front and rear fuel tank mounting bolts

b.

This change was inocorporated intc wvehiocle produoction in
July, 1998.

Tha spacifications of tha front fual tank mounnting bolts
ware changed to satch the spescificationa of the rear fusl
tank moonting bolts so that a coomon part ocould ba used.
The length of the front fuel tank mounting bolts changad
frem 25 am to 30 oms, and ths washer thickneas changed from
1.2 o to 1.6 =m.

This change was made to simplify assambly.

The part nunbexr (service and snginesring) of tha original
component is 05116-06147.

. The part nuwber (service and anginesring) of tha modified

compoment is 09116-06172.

The original ccaponent wasz withdrawn frem production in
July, 1898, bont was not withdrawn from supply part sales.

Tha modified componant was mads availsble as & supply part
for the front mounting pointa of tha VL1SD0 fual tank in

July, 1998.

. Tha original coomponant and tha modified camponant ara

intarahangsalxle .

(2) Fuel tank shape change

This changs was incorporatad into vahiols prodaction in
Beptesxber, 1999, at tha start of regular production for the

2000 modal vear.

The shapa of thes bottom part of the fusl tank was changed.
AN a rasult of this ahangs, fusl tank capacity was raduced
from 15.5 litars to 15.0 liters.

This change was made in conjunction with changes mada to
gowply with a European hamologation rsguiressnt oconosrning
minimum alsarancos batwvean tha raar tira and othar parts.

The changasa that were zmads to mest the Eurcpsan hamologation
requirxemant resultmi in raduced claarance batwean the awing
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arm and tha fual tank. The shape of the bottom part of the
fusl tank was changed to inoresass this clesaranos.

4, The part nuniber (service and snginsering) of tha fual tank
usad for prior model year motorcycles is 44110-10700.

a. The part number {servics and sngineering) of tha modifiad
fuel tank is 44110-10F10.

I. Tha praviocus—daesign fual tank was withdrawn from prodnation
at the end of production for the 1959 model ysar, but was
not withdrawn from supply part saleas.

g. The modified fusel tank was mads availabla aszs a sarvica
componant scon afifer the start of production for the 2000
modal yaar.

h. The modifiad fusal tank is not intarchangsable with ths fusl
tank usad on pricr model year motorcyolas.

(3) Elimination of inher wall of Ffual pick-up wall

a. This changs was incorporated into wvehicle production in
April, 1999, at the start of trial production for the 2000
modal year.

b. Tha fual pick-up wall thkat is uaed inalds thae fual tank to
mninimizes the sffacts of fusl s=loah was changed from a
doubla-—wall dasign to a single-wall design.

c¢. This changa was mads to eliminats unnecassary parts.

d.-h. Thia change wis inoluoded with changa (2) dasaribsd above,
which was iwplexented at the start of regular production
for the 2000 model ymar. Rafar ta d.-h. abowa.

{1) Elimination of inmmer wall of Foal pick-up wall for

reaplacanant fual tanka

a. This changs was incorporatad inte production of resplacemsnt
fuel tanks for 1398 and 1999 model year motoroycles in
Decenbar, 2001.

b. The fuel pick-up wall that is used inside the fuel tank to
ninimize tha affects of foal alosh was changed from a
double~wall design to a single-wall dasign.

c¢. Thia ahange was made to commonize tha design of the fusl
Plok-up wall ussd in rsplacamant tanka for 1998-1999 modial
yaar motoroyolas with tha design used for 2000 and latax
modal ysar prodoation.
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d.

£.

g.
h.

Tha part nuoxmbar of the original fusl tank {(ssrvices and
snginsaring) is 44110-10F00.

The part numbar of the modified fuel tank (service and
enginearing) ia 44110-10F00.

The previcus-design fusl tank was withdrawn from production
in Decexber 2001, but was not withdrawn from supply part
sales.

This change appliss only to replacement fuml tanks,.

The original fusl tank and the modified fusl tank ara
intarchangesbhlse.

(5) Modifications toc accommodate change to fual injection

This changs was incorporatad into vehicle production in
April, 2004, at the start of production for the 2005 modsl
yoar.

The basio configuration of the fuel tank was not changed. A
fuel punp installation plate was added and tha fuel gange
installation plate was sliminatad.

Thia changa was mada to accammodata changing tha fuel
dalivery systam to fual injection.

The part number (ssrvios and sngineering) of the fual tank
naed for prior modal yaar motorcyoless (2000-2004 modal year)
ia 44110-10F10.

The part numbar (ssrvics and enginesring) of the modifiad
fuel tank ias 44110-10FAD.

Tha pravicus—dssign fusal tank was withdrawn from production
at the and of production for the 2004 modal yaar, but was
not withdrawn from supply part salass.

The modifiad fusel tank was made svailable as o sarvios
componant soon aftar the =ztart of production for tha 2003
nodal yeaAr.

+ The modified fual tank is not intearahangesable with tha fuel

tank nsad on prior modal year motoroycles.

Tha above information was provided by SHC's sngioesering
adninietragticon diviaion. The last dats that information was

gathared was August 22, 2005,
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9. Ssparately, for each of the subject compeonents - and ligted
by part number, part descriptlon, and month/year of sale -
state the number of subject components Suzuki has sold.

Enolosed is a CD-ROM containing a table in Miorosoft Access 2000
format entitled “FART SALES” whiach contains the requestad
information. The sourcea of tha data provided was ASMC’'s parts
sales records, and the laat date that information was gathared
was July 13, 2005.

10. Furnlsh Suzukl’s assessment cof the alleged defect in the
subject vehicles, including:

a. The causal or contributory factor(s) (including the
vehicles intended use) ;

k. The failure mechanigmis) ;

c. The failure mode{s);

d. The risk to motor vehicle safety that it poses; and

e. What warnings, if any, the rider would have that the
alleged defact was occurring or about to occur?

Buzuki is unable to provida a camplets assessment cof tha alleged
dafect at this tine bacause ths omusal factors, fallurs
machanism, ate. are still under investigation. When Suzuki’s
investigation has bean campleted, Juzuki will thoroughly reviaw
tha rasults and will provide NHTSA with the investigation rasults
and Susuki’s full asssssment of the allagad defact in the subjeat
vahiclas. Following is Juzuki’s assessmant based on information
that is cuxrrently available.

a. Suzuki currently believes that the alleaged dafect could be a
conditicn resulting from repsated ztress dos to rasonant
vipbration. Susukl is continuing to inwvestigats contributory
factors.

b. To ba prowvidead.
c. To ba providad.

d. Euruki does not balisva that the salleged defact posas a
significant risk to motor wehiocls safety. ASMC has raceived
only one custcmer complaint (other than the Vehiole Ownex
duestionnairass provided by NHTSA), 18 deaalar fisld reports,
and 29 warranty claimp which may relats to the allagad
dafact in the subject motorcycles. In addition, Bu=zuki ia
awvara of no fires, acoidents, or injurias assooiated with
this condition.
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a. If fusl seapage cocurs, it is likely that rider will small
gascline.

Suzukl’s response is based on searches cof documentsa where
information responaive tc the agency’s request would normally be
found, 28 well as consultaticon with personnel whe could
reagonably be expected to have such information. Consegquently,
Suzuki’s search did not include “... all eof its past and present
cfficers and employees, whether assigned to its principal offices
or any of its fleld ¢r other locations, including all of its
divisions, subsidiaries (whether cr not lncorporated} and
affiliated enterprises and all of their headquarters, regional,
zone and other offices and their employee=, and all agents,
contractors, consultants, attorneys and law firms and cother
pergons engaged directly or indirsctly {e.g., employ=e of a
consultant} by or under the control cof Suzuki (including all
business units and perscons previcualy referred to)..."

Sincerely,
AMERICAN ,S0ZUKI MOTOR CORPORATION

b

KEenneth M. Bus=h
Associate Directeor
Government Relationas




