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Dear Ms. DeMeter,

This document containg DalmierChrysler Corparation's (DCC) response to the
referenced inquiry dated July 6, 2005 regarding information conceming the speed
control deactivation switch (SCDS) In 1885 — 2001 Dodge Ram light duty piclup
trucks. In raaching our analysit and conclusions, and by providing the informéation
contained herein, DCC is not waiving its claim to attormeay work product and
attorney-client privileged communications.

As discuszed betweah mambets of our respective staffs on multiple occasions, the
SCDS utliized by Ford and the subject of Inveatigation EADS-0056 Is completely
different from that utilized by DCC in its design, functionality, packaging, and
potentlal suscaptiblity to fire. Basad on those subsatantial differences, axception Is
taken with the classification of DCC product as peer vehicles. Nonatheless, In the
splrit of cooperation with tha agency, DCC is providing the attached response.

As agreed to during converaation on July 13, 2005 betweasan mambers of my staff
and NHTSA QDI Investigator Brucs York, the scope of this response is imlied to
1965-2001 model year light duty Dodge Ram pickup trucks (BR/BE models)
manufactured for sale or legse in the United States. Also, as agreed to during
convereation on .uly 15, 2005 between members of my staff and NHTSA ODI
Chlef Richard Bayd, the subject condition is defined for the scope of this request as
*non crash, key-off, passive electrical {non fluld) underhood fires.” As alkso agreed,
DCC will include all known reports of non crash, kay-off, fires for the subject peer
poputation where the cause could not be determinad.

As can be seen in the attached responge, DCC's review of complaints, field
reporis, wamanty claims, legal procesedings, and lawsuits has not identifiad any
speed cantrol system Integrity ar perfformance characteristics for the greatar than
1.75 million DCC vehicles In the sublect population. This absence of issues can be
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attributad to the design phllosophy and adherence o stringent design standards,
combined with compreheneive vehicle testing programs wheraby DCC vehicias
undergo hundreds of thousands of miles of durability testing in a variety of
environmental conditions prior to vehicle volume production.

There are no reports of underhood fire atiributable to the speed control system.
Some of the reports contaned within are llkely atiributable to issues already
remadiad by safety recalls conducied by DCC on the subject population. For much
of the limited amount of remaining input that appearad to mest the definition of the
subject condition, |.8., "'non crash, key-off, passive alectrical underhood fires,” it is
Impossible to determine if the vehkls was Indeed in a key-off condition or the exact
origin of the flre. Nevertheless, thess reports are included. The data alsc show
that the limited amount of remaining input that does exist consists of mndom and
isolated conditions in a subject vehicle population that ranges from four to eleven
years in age, with no single univereal cause and no evidence of any product defect

or compromised vehicle safety.

In summary, DCC's review of this information has found no indication of any speed
comtrol system performance concemns or noh crash, ksy-off, paasive electrical
undarhood fire related trends In the subject paar population.

Sincearaly,

.

Altachment and Enclosures
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Q1. State, by madel and modeal year the number of subjact peer vehicles
DalmierChrysier {DCC) hes manufaciured for azis or lense In the
Unltad States. Separately, ldantify how many of the vehicles were
built with and without crulse contral.

Provide the Information for this request in a Microsoft Excal 2000
format {or a compatible formaf). Entitle the table “Peer Request
Number 1 Data".

A1, During the 1995 to 2001 model years, DaimlerChrysler Corporafion (DCC)
manufacturad 1,766,872 Dodge Ram light duty plckup trucka (BR/BE
models) for the US market. 1,548,256 of thess subject vehicles were

aquipped with cruise control.
MY FANILY | MAKE] Bultw/ | Bulltwio | TOTALU.S.
MODEL Crulse Crulse VOLUME
Control Control

G5BR/BE | DodgeRam | 148,862 | 20,035 168,897
1500

GEBR/BE | DodgeRam | 227,948 | 28811 256,550
1500

@ G7BR/BE | DodgeRam | 253,760 | 18,512 73272
1500

GEBR/BE | DodgeRam | 201,880 | 33,058 294,936
1500

B9BR/BE | Dodge Ram | 233477 | 37073 ZT1.4%
1500

G0BR/BE | DodgeRam | 121,606 | 19402 141,098
1500

U1BR/BE | DodgeRam | 301,723 | 58,837 360,660
1500

The detalled response that lists the production data is provided in
Enclosure 1 as a Microsoft Access 2000 compatible format, titted "DCC
Production Information”™.

Q2. State, by model and model year, the number of each of the following,
received by DaimisrChrysler, or of which DaimlerChrysior Is
otherwise aware, which relate to, or may relate to, the subject
condiiion In the sublect peer vehicles.

a Consumer complaints, Including those from fleet operators;
. b.  Fleld reports, Including dealer fleld reports;

c.  Reports Involving a crash, injury, or fatality based on claims
against the manufscturer involving a dexth or injury, notices
racélved by the manufacturer allaging or proving that = death
or Injury was causad by the subjsct condition In a subject peer
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vehicle, property damage clalms, consumer complaints, or
flald reports;

Third-party arbitration procesdings where DalmierChrysler is
or was a party to the arbitration; and,

Lawsulta, both pending and closed, In which DalmlerGhrysler
Is or was a defendant or codefendant.

For subparts “a” through “s™, stata the total number of each ltem
{e.g., consumer complaints, field raports, stc.) that occurred on
wvohicles built with ¢ruise control and without cruise control
separately. Also, Identify how many of the items occurred whila the
Ignitian was in the off, on and unknown ignition position and how
many of tha incidanis resultsd In damage to a structure. Muiltiple
Incldents Involving the same vehicle are to ba counted ssparately.
Multiple reports of the same Incident are also to be counted
separately {l.e., a consumer complalnt and a fleld report invalving the
same incidant In which a crash occurred am to be counted as a
crash report, a flekd report and a consumer complaint).

Provide the Information for this request in a Microsaft Excel 2000
format {or a compatible format]. Entitle the tabls “Peer Reguest
Number 2 Data™.

AZ. The following summarizes the non-privieged reports raceived by DCC that
relate 10, or may relate to, the allaged condition in the subject vehicles.
DCGC has conducted a reasonahble and diligent search of our normal
repositorias of such information.

a. Them ara a total of 34 customer complaints (28 unique vehicles)
distributad over a volume of 1,786,872 subject vehicles and seven
modal yaars that allege pasaive electrical underhood fire with the
key off. There are an addiional 48 complainta (44 unique vehlclas)
that allege passive undarhood alectrical firs, but Insufficlant
informatlon Is available to determine if the key was in the on or off
poaition at the time of the incldent. Thera are also aix compliants
(six unlque vehicles) that allege passiva elactrical fire with tha key
in the off pesition that may be of undarhood origin, but Insufficient
information s available to determine the exact location. |
Nevertheless, these are being incuded sinca they may relate to the |
subject condition. |t can be eaen in tha chart below that the input \
received for thase four to slevan year old subject vehicles appears
random with no avidence of any trends. In addition, it is DCC's
opinion that some of these Inputs may have bean related to
conditiona that have already been recalled in the flald (see
Question 8). DCC has recalved no customer complaints alleging
vehicla fire that wera relatad to the cruise control systam.
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Criteria ‘9398 | 97 |98 99 | 00| 01| Total | Unique

_ Reporis [ VINs
Key position: OF 11 2
Origin: Underhood
Source: Electrical
Keypositon: Unknown | 7 { 5 [ 8 [ 7 | 9 [ 1 |[13| 48 | 44
Origin: Underhood
Source: Electrical
Kay position: Off olO(1]|3|2][0]|0D 8 ]
Origin: Unknown
Source: Elactrical
Total ComplaintCount | 8 | 7 [14 {18 (15| 5 { 20 Bl 78

=4
o
S
A
q
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5

b. There are 19 fleld reports with 19 uniqua VINg thet aliege passiva
electrical underhood fire. Two of these fleld raports have
corresponding customer complaints (reportad in a. above). From
the information provided with thesa field reports it |s Impossibile to
determine If these vehicles were In & key-off condition at the tima of
the alleged event.

. c. There are no reports involiving crash, injury or fatalities for the
subject peor vehiclas. There ara six reports involving proparty

damage. For purposes of this rasponse, property damage is
conskiered to be any damage bayond the vehicle itself. Four of

theae six reports involved partial damage to an adjacant structure.

d. Thare are no third-party arbitration proceadings Involving DCC that
are responasive ta this inquiry.

. There are 135 lagal claims against DCC, or noticea received by
DCC, that are responsive to this inquiry. 13 of the legal claims
identiflad have comesponding customar complaints {reportad in a.

above).

Criteria ‘05 | '96 (97| '98 | ‘99| '00 | '01 | Total
Key positdon: Off t|11 {22111 8
QOrigin: Underhood
Source; Electrical

Keyposition: Unknown | 1 [0 f1 [0 [ 1 |0 ] 1] 4
Origin: Underhood

Source: Eiectrical
. Key position: Off JOo|1|02}10¢0 3
Qrigin: Unknown
Source: Electrical
TotallogalCount [ 2 [ 1 |2 [2 | S [1 [ 2| 18
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Q3. State, by model and mode] year a total count for ail of the Tollowing
catagories of claims, collsctively, that have been paid by
DaimierChryslsr to date that relate to, or may relate to, the subject
condition in the subject pear vehicles: warranty claime; sxtended
warmanty claime; clalms for good will services that were provided;
flald, zone, or simllar adjustments and reimbursements; and
warranty claims or repalrs made In accordance with a procedure
specified In a tachnical service bulletin or customear satisfaction

campaign.

Separately, atate the total number of clalms that oceurred on
vehiclies bulit with cruise control and without crulse control. Also,
Identify how many of the claims occuwmed while the Ignition was in
the off, on and unknown Igniton position and how many of the
incldents resulted in damage {0 a structure.

Provide the Information for this request In a Microsoft Excel 2000
format (or a compalible format}. Entltis the table “Pesr Request

Number 3 Data".

LOP 95 ‘o5 7 S8 ‘0 | '00 01
14-20-03-01 789 | 3902 | 3818 | 3548 | 4730 | 2264 | 2171
14-20-03-85 [0 1 1 1 2 0 2
14-20-03-80 0 4 5 5 5 1 2
14-20-05-01 84 158 123 82 108 35 T4
14-20-05-80 0 4] 0 0 0 0 0
14-20-10-01 0 4] 0 0 4] 0 0
14-20-20-01 124 | 1184 | 1343 | 509 245 114 304
08-45-17-02 0 1] O 0 D 0 0
08-80-84-01 2780 | 2706 | 1982 | 4685 | 6005 | 2038 | 3011
08-80-84-61 [ 4] 0 0 0 0 0
{18-85-30-01 337 0 Q 4] (4[] 0 0
28 90-07-01 [¢] 0 [+] 4] 0 Q 0

A3, |tis impossible to determine what any particular warranty claim is for.
There are other random issues that are not ralatad to this group of subject
peer vehicles. DCC has concluded that the warmanty cannot be used to
detarmine any trend relatad to the alleged condition.

The detailad response that lists the wamanty claim detall s provided in
Enclosure 3 as a Microsoft Access 2000 compatible format, titled “Peer
Request Numbar 3 Data".
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Q4. Describe In detall the search criterla used by DaimlarChrysler to
Idantify the claims Identified In responss to Request Number 3,
including the labor opsrations, problem codas, part numbers and
any other pertinent parameters used. Provide a liat of all labor
aperations, labor oparation descriptions, problam codes, and
problem code descriptions applicabls to the subject condition In the
subjact peer vehicles, State, by make and model year, the terms of
the new vehicle warranty coverage offsred by DalmlerChrysler on the
subjsct peer vehicles, (l.e., the number of montie and mileags for
which coverage Is provided and the vehicle systems that are
coverad). Describe any axtendad warranty coverage option(s)
related to the subject condition that DaimlerChrysler offered for the
subject peer vehicles and state by option, madsl, and model year,
the number of vehicles that are covered under aach such extendod

warranty.

Ad. The search criterla used by DCC to datermine the claims identified in
responsa t0 Requast Numbear 3 can be found In the charts below:

Repair Description Labor Operation
Servo Assembly, Spead Control 14-20-03-01 / 85/ 80
$ Cable, Speed Control to Throttie Body 142005017 60
Reservolr, Speed Controf Vacuum 14-20-10-01
Hose, S Control Vacuum 14-20-20-01
Module, Spaed Control 08-45-17-02
Switch, Brake 08-80-84-01 / 61
Switch, Speed Contral 08-85-30-01
Wiring Hamess, Spead Control 0B8-80-07-01
Fallure Description Fallure Description
Code _ Code
SE Shortags and/or Error 07 Binds, Sticks, or Selzed
X9 _ Vacuum Leak 11 Broken or Cracked
14 Bumed or Bumed Qut 08 Blocked
18 Clrcuit Open x2 Spiit, Cut or Tom
51 Improperly Inatallad 0X Wrong Part
83 Connection Looss 27 Damaged
48 Grounded or Shortad 50 improper Adjustment
a8 Noisy D2 Cross or Early Cancel
3R High / Low Operating 85 Impropenly Installed
___ Effort Wiring
¢ X6 Termingls Damaged X Routed Improperty

The standard warranty provided by DCC for tha 1995 to 2001 modai year
Dodge Ram kght duty pickup trucks was 3 years or 38,000 mies.
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Qs.

Additonally, DCC daalers often parform repalrs at no charge to the
customers on out-of-warranty vehicles as a goodwill gesture. Customers
could also purchasa additional extended service contracts at their option
through third party providars not afflllated with DCC. These sarvice
contract data are not avallable to DCC and is not included with this

responss.

Praduce coples of all service, warranty and othar documeants that
relate to, or may relate to the subjsct condition in the subject pasr
vohicias, that DaimlerChrysier has |ssued to any dealers, regional or
zone officas, fleid offices, flast purchasers, or other antities. This
includas, but |s not limited to, bullatinge, advisories, informational
documents, training documents or other documents or
communications, with the axception of standard shop manuals.
Alsg, include the latest draft copy of any communication that
manufacturer’s short name ls planning to issue within the next 120
days.

Thers are no sarvica, warranty, and/or cther documents that relate 1o, or
may relate to, the alleged defect in the subject peer vehicles that DCC has
iasued to any dealers, regional or zone offices, fiald offices, flest
purchasars or other entitias.

Provide coples of any Technical Bulletins, Customer Satisfaction
Campalgns, or Recall Campaigns related to engine compartment firs
on the subject peer vehicles.

There are no Technhlcal Sarvice Bulleting or Customer Satisfaction
Campaigns related to engine compariment fire for the subject peer
vehicles,

Thera are fiva Recall Campaigns that relate 10 polential engine
compartment fire for the 1985 to 2001 modal year Dodge Ram light duty
pickup trucks (BR/BE modas). Copies of the customer and dealer
notification letters are Included in Enclosure 4.

B04 {2001 mode! year)— The Power Bistribution Center generator cabla
could loogen. NHTSA Campaign ID number 02v042000.

838 {1909 madel year) — An incomact underbody hydraulic clutch fluid line
haat shislid might not properly protect the line. NHTSA Campaign ID
number 80V180000.

828 (1994-1999 model year 4WD) — The hyrdraulic cluteh fiuid line could
melt. NHTSA Campaign 1D number 88V 115000.




Ms. Kathlean DeMeter ATTACHMENT
Refarance: NVS-214bhy; EAD5-005
August 19, 2006

Page 7 of 7

737 (1957 modal ysar) — The outer dash siencer pad could contact the
exhaust plpe. NHTSA Campaign ID number §7v126000.

722 (1994-1997 model year} - The fluki tamperature could causs the
plastic ratainer In the transmission coolar line quick cannect fiting to malt,
NHTSA Campaign |D humber 87V084000.

None of these five Recall Campaigns involvad the subject vehiche cniise
control system.



