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Dear ks, DeMaeter:

Thia letter i General Motors® {GM) rezpanse to your Information request {IR), dated July 14, 2005, requeating
peer vehicle Information for model yesr (MY) 1935 through 2002 Chevrolet K 1500 sarex vehicies,
concaming &n ongoing NHTSA hvestigation of under hood fires, resulting from a shoet clrcudt In the Speed
Contra) Deactivation Switch in MY 1095 through 2002 Ford F-130, Ford Expedition, and Lincoin Navigator
vahicles.

As agreed to In discusslons betwesn OM and NHTSA' ODI investigator Bruce York on July 22, 2005, GM i
limiting the scopa of this response to non-crash, “key off.” related engine compariment fires that may refate to
an alecirical concarm or ba of an unknown neturg,

GM doas naot believe the crulsa control systems used by the subjact GM pear vehicles ara susceptble Lo fira,
basad on their design, development. valldation and flald performance.

Your questions ard our coresponding replies ara as followsa:

1. Stats, by modal and modsl yesr the numbar of subiject pssr wehicies General Motors hes
mznufactursd for sala or lsasa in the United States, Separaialy, idantify by modef and modal year
how many of the vehicles were bhullt with and without crulse cantmol.

Provide the information for this request In a Microsoft Excel 2000 format (or 2 compatible format).
Entithe tha table “Feer Radquast Number 1 Deis™. Sse Enclosurs 1, Daia Collection Disk, for s pre-
formatied tabis that provides further deialls reganding this submiasion

GM In providing @ summary of the number of subject peer vehicles, bath with and without cruise conimgl,
produced for sale or lease in the Unlted States by model end modet year in Tables 14 end 18 below:

PRODUCTION DATA — VEHICLES MANUFACTURED WITH CRUMSE CONTROL

McoEL MY 1003 | MY 1008 | MY 1697 | MY 1998 | MY 1603 | MY 2000 | Y2001 | MY2002 | Toma

Sihvacado 331,501 ; 2620800 | 348,720 | 351826 | 389757 | 480,182 | 31,895 | ITR4AT1 | 2953004

Tahoe 217 90,184 | 112,538 | H,48 | 20,216 | 06,108 | 193,618 | 206534 | 1,08560

Bubwhon | TR000 3387 | oM 43,130 | 186,380 | 77255 | 145357 | 140,164 | 024,584

Arskanvche 0 o o L 0 0 0 12360 | 122350

Toiol 491620 | 457,628 | SA.67C | 498908 | 806,353 | 630,545 | 720809 | M0519 | 4991250
TABLE 1A

Product InvestigestHons
hilall Cocke: 480-111-E18 = 30200 Mourd Road » Warmen, M8 48000-0010
SN Fespore
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PRODUCTION DATA — VERICLES MANUMAGTURED WITHOUT CRIRSE CONTROL
MODEL MY 1908 | MY 1996 | MY 1997 | MY 1998 | MY 150 | MY 2000 | My2001 | MY | ot
Siiverado | 54,008 | 2887p | 30528 | 32574 | 54588 | 7eses | ecoes | esass | aroous
Tahos 305 123 761 138 | 1,112 78 415 862 | 2,625
Suburban 553 379 262 208 1,183 114 218 196 | 3,285
Avainche 0 0 0 0 o o D g 0
Total 404 | 2ars | 33881 | 3em2 | sasee | 71727 | 80719 | 84744 | 3az08s
TASLE 18

As requested, GM Is alsa providing the requested production counts In Microsoft Excel format in
Aftachment 1 CD GM, hldurld:nlad'ﬂespmfnrm‘mfututhuﬂanmad“ﬁummquaﬂ
Number 1 Data.”

2, State, by modal and modasl year, tha numbar of aach of tha following, recsived hy General Motors,
or of which Genarsl Molors Is otherwise awars, which ralats to, or may relsts to, the subject
condition In the subject pesr vehicles:

a, Consumer complaints, Including thosa from flaet aperators;
. b. Fisid raports, including dealer flaid raports;

<. Reporta Inveolving Injry or fatallly, bassd on claims egainst the manufacturer involving a
death ar Injury, noticas recaivad by the manufactursr alleging or proving that a dasth or Injury
was cauaasd by the subject condition In s subject peer vehicle, proparty damage clalms,
consumer campiaints, or flald reports;

d. Third-party arbitration procesdings where General Motors I or was a party to the arbltration;
and,

e. Lswsults, hoth pending and closed, In which Genaral Maotors Is or was a defandant or
codefandant

For subparts “a" through “¢,” state the fotal number of sach ltem (s.g., consumer complaints,
Nald reparts, eic.) that occurrad on vehicles huilt with crulss control and without crulss control
saparsisly. Also, Idenitfy how many of the itams occurrad whils the igniion was In the ofY, on,
and unknown ignition position wnd how many of the Incidents resultad In damage to a structure.
Muitiple incidents irvolving tha same vehicle sa (0 be counted separstely. Multiple reports of
the sama Incldent are aiso to be countad saparataly (La., & consumer compleint and a fleld raport
involving the same Incikdent In whioh a fire cccurmed are to ba counted as & fire report, a flsid

report and s consumer complaint).
Provide thw Informaticn for this requeast in a Miorosoft Exasl 2000 format {or a compatile format).

Entitie tha tabls “Pacr Request Number 2 Data”. Bes Enclosurs 4, Data Collsction Diak, for a pre-
formutied table that provides further details regarding this submission.

Table 25 balow sunmarizes the total number of reports GM has received for e subject peer vehicies
thet affage & non-craah angine compartment fee of an alactrical or unknown nature whene the ignition
switch wan in the “key off” poaltion. -
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REFORT BREANDOWN: ALLEGED FIRES — IGMITION “KEY OFF
(WiTH CRUIZE /| WITHOUT CRUISE)
SUBCATECORIES
e s
TvPE OF REPORT G0 REPORTS ProPERTY WITH
DAMAGE [smEEs oM FATALITIRY
Owner Raports 33j2 TiO ol0
Fiakd Roports and Technical Assletance System ¢io 0/0 0/0
Raports
Mot-in-Suit Claims 1/0 1/0 oJio
Subrogation Claima 1310 Ti0 040
Third Party Arbitration Proceadings o/a o/0 040
Product Liabliity Lows i 470 140 0/0
Totat {Including Duplicales) /2 1450 0/0
Totat {(Excludng Duplicates) 4512 1370 o/0

TABLE 2a

GM |s awars of an addiional 15 unique reports of fire for subject peer vehicles squipped with cruise
cortrol where the ignition key poaltion s unknown, Two of theaa 19 reports allega property damage. GM
Is aleo awans of 2 additional unique reports of fire for subject paer vehiclax that were not equipped with
cnulse control whera the ignition key posttion is uninown, MNeither of these reporis alleges property
damage. None of the additional 21 reporta alleges an injury or fatalily.

Tha sourcas of he requasind information and the Ias] date the ssarches wers conducked are tabolaled n
Tabia 28 balow.

DaTA SOURCES

[ SouRce Svatem LABT DATE GATHERED
Corporate Central Fie ' 08032005
Customer Asaistsnce Canter (CAC) 08/08/2005
Technicel Asvistance Cender (TAC) D8H 7/2005
Fleld Informetion Network Databaes (FIND)
Problam Resalution Trecking System (PRTS) -
Company Yehicle Evaluation Program (CVEF)

'| Capiured Test Fleat {CTF) DA2005
Early Quality Fesdbeck (EQF) DO/OG/2005
Flaki Product Report Detahase (FPRD) . OADZL2005
Legal / Employea Balf insursd Services (FSIS) F Product Liakiity Claims and Lavweolly D8/03/20085

TABLE 28
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As raqueated, GM is nlso provkiing the requeetsd report information by model yeer In Microsolt Excel
formet in Attachment 1 CD GM, foldor Isbeled “Responsa for Q2;" refer i the file named “GM Peer
Racuest Number 2 Data"

3. State, by model and madel year, a total count for all of the following categories of claime,
collectivaly, that have been pald by Ganeral Motors to date that relate to, or may relats to, the
subject condition In the subject pasr vehicles: warranty claims; sxtendad warranty claims: claims
for good will services thet ware provided; fleld, zone, or simllar adjustments and
reimbursamants; and wamanty claims or repairs made in accordance with a procadure spacified
in a technical sarvics bullatin or customer satisfaction campaign.

Separataly, state the total number of claims that occurmad on vehiclas bullt with crulss control
and without crufss control. Also, within aach of these catagories, identify how many of the claims
ocoaurad while the 1gnition was in the off, on, or unknown igniton positon and how many of the
incidants resulied in damage 1o & structurs,

Provids tha information for this request In 2 Microsoft Excel 2000 format (or a compatible format).
Entitis tha tabla "Pasr Raqueat Number 3 Data”. Ses Enclozure 1, Data Collgction Disk, for a pre-
formutitad table that providas further details regarding this submission.

OM has searched for any daims aszociated with the cruise condrol system that may relate to the subject
condition far the subject pesr vehicies and has provided them in the requested formet In Attechment 1CD
GM, folder lsheled "Reaponee for Q3" mefer to the file nemed “Posr Roqueat Mumber 3 Data.”

. Tabhles da and 38 baksw summarze the otal number of regular wamanty claims that may miate to the
subjact candition for vehicies produced both with end without cniisa control. Thess claims wene identifled
in tha mannar dascribed 1 Gi's response to quastion 4. Dua 1o the Emilad Infarmation that s avallebte
for thesse claims, OM s unabile to saceriain whather or not any of these claims occumed while the ignidon
was In the off pealtion or resulied In damage to an adjacent siructure. Furthermone, OM balleves that the
waranly information provikiad hare cannot ba usad to determine any trend related b the subject
condiion.

REGULAR WARRANTY DATA — VEHICLES PRODUCED WITH CRUSE CONTROL

MapEL toos | 1oas | ooz | 1908 | tuee | 2o | 2001 | zez | TOA
Stverado wo | 78 | s4 | sa a2 18 | 20 | 14 ar2
Tahoe 19 | 27 | 2 5 21 7 9 10 118
Subwrban 15 | 11 18 8 24 4 3 3 84
Avelanche | NA | WA | NA | nA | wAa | A | na | T8 8
Total 134 | 113 61 7 29 | 4 | 35 582

TABLE 3A

{N/A) The Avalanche modsl was new for MY 2002
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REGLILAR WARRANTY DATA — VEHICLEE PRODUCED WITHOUT CRUASE CONTROL

MY MY MY MY MY MY MY MY
Mooe. 1605 | 1006 | 1087 | 1908 | 1980 | 2000 | 2001 | 2002 | TOA
Silverado 1 4 5 2 2 2 1 38

Tahoe (1] 0 0 0 1 b 0
Suburbsan 1 0 a 0 0 ¢ 0
Avalanche NFA N/A NA NA N/A N/A N/A
Total 12 ) B 2 3 2 1

O a|lo|lo|loa
=

38

TABLE 3B

{N/A) The Avalancha maded was new for MY 2002

GM [3 also providing B summary of the exiended warranty claims gssociated with the crulss control

system for the sublect peer vehicles and has provided them in the mquested format In Attachment 1CD

GM, folder labeled “Resporsa for C3;" refer to the file hamed "GM Peer Requesat Number 3 Data.” Detail

on the search for these claims is provided In GM's reaponsa o question 4. Trouble code Information for

the extended warranty claims is nof avallable; therefore OM |a unabie to datarmine which of thoes claims
. may relate to the aubjact cordition,

4. Describa In detall the search criteria used by Ganeral Motors 1o identify the clalms Identifled in
reasponss to Raquest No. 3, Including the iahor oparstions, preblem codes, part numbers and any
other partinent paramatsra used. Provide a list of all lsbor operstions, labor operstion
descriptions, problern codas, and problem code descriptions applicabls to the subject condition
in the sublect pesr vehicles. State, by maks and model year, the terms of the new vshicle
wamanty cavarags offersd by General Motors on the subject pasr vahicles {Ls., the number of
menths and mileage for which coverage Is provided and the vehicls aystams that sre coversd).
Describs any extsnded warrsnty coversge optionis) relsted to the subject condition that General
Mators offered for the subjact pear vehicles and wiste by option, model, and model year, the
rumber of vahlclas that are covered under aach such sxtendaed warranty.

@M searched the GM North America Clalm Adjusiment Rairisval Dalabase (CARD-regular wamanty), the
Molors Insurance Comaration (MIC—extended wamanty), and the Unhversal Wamanty Corporation {UWC—
sxtended wanmmty) databases for claimse associated with tha eruisa condral systsm componernie that may
relats {o the subject condltion. The regular snd extended winranty data was lest gathered on August 8,
20085,

A list of the labor codes used In this ssarch for regular wamranty and MIC extended wamranty is provided
below in Table 44
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Eapor GopeEs USED FOR REGULAR / MIC WARRANTY CLAIME SEARCH

Lipor CoDE | DESCRIPTION
H4000 ASRITRACT CTRL, CRUISE RELAY-REPLAC
NZRST RELAY, CRUISE CONTROL — REPLACE

Na161 WIREACONN, CRISHAFT SENSOR-REFAIR
NG1T0 WIREACONN, CRUISE CONTROL-REPAR
NO518 WIREfCONN,CRUISE CONTROL-REPAIR

R1120 TRANSDUCER ASBEMBLY, CRLUISE CTL-ADJ
R1170 MOTOR, CRUISE CONTROL STEPPER-REPL
R11890 BERVO ASSEMBLY, CRUISE CONTROL-REPL
R1220 CONTROLLER, CRUISE CONTROL-REPLACE
R1225 PLIMP, CRUISE CNTRL VACUUM-RARREPL
Ri240 SWITCH,CRUISE REL BRAKE-R&R/REPLACE
RA1245 SWITCH, CRUSE REL CLUTCH-RERREPL
R1260 SWITCH, CRUISE ENGAGEMENT-REPLACE

R1280 SWITCH.CRUISE DASH {ON-DFF}-REPLACE
R348 VALVE ASSEMBLY, CRUISE VAC REL-REPL

. R1380 VALVE, CRUISE CONTROL-CHECK
N2355 SWITCH — MULTIFLNCTHON (INSTRUMENT FANEL) - REPLACE
N2380 BEWITCH CLUTCH START — REPLACE

N2440 SWITCH STOP LAMP - REPLACE
H24p4 SWITCH PRESSURE (ABS) REPLACE
TABLE 44

The LW extended warranly system does not use the GM labor cods or labor coda description. Table 48
provides a st of the loss codes and part descriptions that were used in the ssarch for UWC exdonded

werranty claims.

Loss CopeEe UZED FOR UWC EXTENDED WARRANTY CLAINS SEARCH

Loss CODE PART DESCRIPTION
0598 BB -Misc. Bumper to Bumpar Componants
Q780 Ti8 Swich
1216 Crulse Control Engagement Switch
1220 Crulsa Coniral Module
1225 Crulsa Control Sarvo
1208 BB -Miec. Bumnper ko Bumper Components
TABLE 48
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Many of the warranty claims that resulled from the sserch on labor codes do not relate 1o the wubject
conditior. GM han reviewed the touble codes assigned to each of the regular wamranty claims and has
Identiflad those inauble cades that mey relate to the subject conditlon. Accordingly, GM is providing only
thesa reguiar wanranty claims asaoclatad with those trouble codes that may relate ta the aublect condition
In responsa to quesion 3. Table 4C provides a list of thosa trouble codes that may relate to the subject
condition.

TROUBLE CODES THAT MAY RELATE TO BUAJECT CONCHTION

TROUBLE CODE | DESCRIPTION
1E BURNED
7G WIRE — BURNED - EXTERNAL HEAT
TH WIRE — BURNED — INTERMNAL HEAT
TABLE 4C

Neither the MIG axtended wastanty nor the LAWC exianded wamanty systems contain trouble code or
trouble code description information, so GM s unable to parform any addifonal fiterng of the axtended
warranty claims to determine which extendad warmanty caims may relgte iy the subject condition. GM Is
providing a summary of all extendad warranty clains that ware found in its ssarch in response o quastion
3.

Al models and model years of the subjsct wshiciss are coverad by a bumper-to-bumper new vehicle

. wamanty for threa years or 38,000 milea, whichever ocours frst  In addition, many difflerent extended
wamanty options ana avalable through GM deslerships. They e offered ai different prices and for
vandng lengths of ime, based an the cistomer’s preference. up to 7 yaars from the date of punchase or
up to a total of 100,000 vehicle miles, The General Motor's warmanty Syxiem daea not contain Information
an the number of vehicies that have sxtendad waranty coveraga.

6. Produce copies of all servics, warranty, and other documaerts that reiate to, or may relate to, the
subject condition In the subjact pesr vehicies, that Genaral Mobtors has lssued to any dealers,
reglonal or zone officas, fleld officas, flegt purchasers, or other antitisa. This Includes, but is not
limited (o, builetine, sdvisories; informational documnants, training documents, or other
documents or communications, with the axception of standerd shop manuals. Also inchude the
latest drafi copy of any communicstion that manufscturer’s short nama Is planning to lssus
within the naxt 120 days.

GM har not lssusd any service, warranily, or other documeants to The flald that reiate to, or may relsts i,
the sublect condition in the subject peer vehicles. Furtharmone, gt this time there ane na bulletins planned
for roleass within the next 120 deys. A saarch for this Informaton waa compleiad on Auguat 1, 2005,

g. Provkis coples of any Technical Servica Bitletins, Customer Satisfaction Campaigne, or Rocall
Campalgns relsted (o sngine comparimant fires on the subject peer vehicies.

GM has neilher released, nor plans by releass, asy Technicel Service Bulleting that may relate to the
subjact condition for the subject paer vehicies. GM comgplated s search for this information on August 1,

. 2008,
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GM has nelther conducted, nor plana o conduct, any Customer Satisfaction Campalgnz or Safaty
Recalls that relste to the sublect condition for the subjact peer vehicies. GM searched for Customer
Satiafacion Campaigns and Safety Recells associated with the Fowsarirain, Chaasls, and Electranic
Controls & Software partttion areas on July 21, 2005 and compiated its review of those campaigns on
August 26, 2005,

* R %

GM claims that certain information, In docurnents that are pert of lawsult and ciaima flee mainteined by the
GM Lagal Staff, Is atiomey wark product andfor privileged. That information Includaa nolge, memaoa, reports,
phatographs, and evaluations by stiomeys (and by consultants, cisims analysts, Investigators, and enginears
working et the request of atiomeys). GM |3 producing responsive documenis from cleims fies thet ara
neither attomey work product ner privileged, and withholding those that are attomey work product andfar
priviieped.

This responsa |s based on saarches of General Motors Corporation (GM) locstions whera documents
detarmined to be reaponaive to your request would ordinarily be found. As a result, the scope o this saarch
did not include, nor could it reasonably include, “all of ita divisions, subsidiavies (whether or not incorporated)
and effliatad enterprizes and ol of thelr headquarters, ragional, zone and ather officas and their amploysss,
and el agents, contractors, consultants, attormeys and iaw fims and other pertons ergaged directly or
indirecliy (8.g., empicysa of o consultant) by or under the control of General Motors (inchuding all busineas
units wnd persons previously refered o), who ara o, in or after 1986, were involvad in any way with any of
the foliowing related to the subject condition in the subject peer vehicles:

a. “Design, engireerng, analysls, modificatlan or production (e.g. quallty conirol);

b. *Testing, mzxazsment or gvaliation;

¢. "Considerstion, or recognition of potential or actual defects, reponting, record-keaping and information
mansgement, (e.g, complaints, fisld reports, warranty information, part salas), analysis, claims, or
lewsuits; or

d. “Cemmunicalion to, from or intended for zone represantatives, flests, dealara, or other feld locationa,
including but not Emiied 1o people who hava the capecity ko obteln Information iram dealers ™

This respionse wes compled and prepared by this office upon review of the documants produced by variaus
GM locations, and doss not include documents generaked or recaived &t those GM locations subsequent to
their ssarchas.

Flnasamntactrnewmrnqulmmmarhfmmatmmmlumpmnurhnatranrmmnfnur
saarchas.

Encloeura: One GD ROM thisd “Attachment 1 CD GM"
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General Motors Corporation
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30200 Mound Road

Warren, MI 48090-9055

Dear Ms. Kent:

The Office of Defects Investigation (ODI) is conductng an investigation (EA05-005) of under
hood fires resulting from a short circuit in the Speed Control Deactivation Switch (SCDS) in
model year (MY 1995 through 2002 Ford 150, Ford Expedition, and Lincoln Mavigator vehicies
{excluding vehicles included in Recall 05V-017) manufactured by Ford Motor Company. These
‘fires can occur while the vehicle is parked with the key ont of the ignition. As part of our
analysis, we are conlucting 2 comparative assessment of other similar vehicles. Therefore, we
are requesting information concerning certain General Motors vehicles {peer vehicles).

» Suobjsct Peer Vehicles: All MY 1995 through 2002 Chevrolet C/K 1500 vehicles
manufactured for sale or leags in the United States.

» General Motors: Gensral Motors Corporation, and all of its past and present officers
and employess, whether assigned to its principal offices o7 any of its field or other
locations, including all of itz divisions, subsidiaries (whether or not incorporated) and
affiliated enterpriges and all of their headquarters, regional, zone and other offices and
their employecs, and all agents, contractors, consultants, attorneys and law firms and
other persons engaged directly or indirectly (e.g., employee of a consnltant) by or under
the conirol of General Motors (including all business units and persons previously
referred to), who are or, irt or after 1995, were involved in any way with any of the
following related to the subject condition in the subject peer vehicles:

a. Design, engineering, analysis, modification or production (e.g. quality control);

b. Testing, assessment or evaluation;

¢. Consideration, ar recognition of potential or actual defects, reporting, record-keeping
and information management, {e.g., complaints, ficld reports, warranty information,
part sales), analysis, claims, or lawsuitm; or




d. Communication to, from or intended for zone representatives, fleets, dealers, or other
ficld locations, including but not limited to people who have the capacity to obtain
information from dealers.

Subject Condition: Non-Crash, “key off”, related engine compartment fire.

Docament: “Document(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of bath gides thereof, including, but not limited to, papers, letters, memoranda,
corresponklence, commenications, electronic mail (e-mail) mezsages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrama, cables, telex meszages,
notes, annatations, working papers, drafts, minutes, records, audio and video recordings,
data, databases, other information bases, surmmaries, chards, tables, graphies, other visual
displays, photographs, statements, imterviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, blusprints, drawings, as-builts, changes,
manualg, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
camputer printouts, data processing program librarie, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financial staternents,
governmental records, business records, personnel records, work orders, pleadings,
discovery in any form, affidavits, metions, responses to discovery, all ranscripts,
administrative filings and all mechanical, magnetic, photographic and electronic recards
or recordings of any kind, including any storage media asscciated with computers,
including, but not lmited to, mformation on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, mcluding but not limited to, the Internet and shall
include any drafts or revigions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by General Motors, any other data
compilations from which information can be oMained, translated if necessary, into a
usable form and any other documents. Fer purposes of this request, any document, which
contains any nots, comment, addition, deletion, insertion, annotation, or otherwisc
comprises a non-identical copy of another document shall be treated as a separate
document subject to production. In all cases where original and any non-identical copies
are not available, “document(s)"also means any identical copies of the onginal and all
non-identical copies thereof. Any document, record, graph, chart, film or photograph
otiginally produced m color must be provided in color, Fumish all dacuments whether
verified by the mannfacturer or not. If a document iz not in the English language, provide
both the original document and an Engligh transglation of the document.

Other Terms: To the extent that they are used in thess information requests, the terms
“claim,” “consumer conyplaint,” “dealer field report,” “field report,” “fre,” “fleet,” “good
will,” “make,"” “model,” “model year,” “notice,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,”
whether used in singulsr or in phural formy have the same meaning as found in 49 CFR
57194,




In order for my ataff to evaluate fhe subject condition in certain Ford F150, Ford Expedition, and
Lincoln Navigator vehicles, we are requesting information pertaining to certain General Motors
vehicles Pursuant to 49 1.5.C, § 30166, please provide numbered responses to the following
information requests. Insofar as General Motors has previously provided a document to ODI,
General Motors may praduce it again or identify the docurnent, the document submission to ODI
in which it was inchided and the precise lacation in that submigsion where the document is
located. When documents are produced, the documents shall be produced in an identified,
organized manner that corresponds with the organization of this infarmation request letter
(including all individual requests and subparts). When docwments are produced and the
documents would not, standing alone, be self-explanatory, the production of documents shall he
supplemented and accompanied by explanation.

Please repeat the applicable request verbatim above each response. Afier General Motors’
response to each request, identify the source of the information and indicate the last date the
information was gatheved, Ifrequested information is unavailable, so state and provide a brief
explanation. Along with your written response, please provide thig information in Microseft
Word 2000, or 2 compatible format, entitled “TR Response”.

1. State, by madel and rmmodel year the number of subject pesr vehicles General Motors has
mamxfactured for zale or lease in the United States. Separately, identify by model and model
year how many of the vehicles were built with and without cruise control.

Provide the information for this request in a Microsoft Excel 2000 format {or a compatible
format). Bntitie the table “Peer Request Number 1 Data”. See Enclosure 1, Data Collection
Disk, for a pre-formatted table that provides further details regarding this submission.

2, State, by model end tmodel year, the number of each of the following, received by General
Motors, or of which General Motors is otherwise aware, which relate to, or may relate to, the
subject condition in the subject peer vehicles:

a Consumer complaints, including those from fleet operators;

b. Field reports, including dealer field reports;

¢. Reports involving injury or fatality, based on claims against the manufacturer involving a
death or irgury, notices received by the mamufacturer alleging or proving that a death or
injury was caused by the subject condition in a subject peer vehicle, property damage
claims, consumer complainis, or ficld reports;

d. Third-party arbitration procesdings where General Motors iz or was a party to the
arbitration; and,

¢. Lawsauits, both pending and closed, in which Genetal Motors is or was a Jefendant or
codefendant

For subparts “a” through “e,” state the total number of each item (e.g., consumer complaints,
field reports, etc.) that ocewred on vehicles built with cruise control and without cruise
control separately. Alsa, identify how many of the items occurred while the ignition was in
the off, on, and unknown ignition position and how many of the incidente resalted in damage




to a struchyre, Multiple incidents involving the same vehicle are to be counted separately.
Multiple teports of the same incident are also to be counted separately (i.c., a consumer
complaint and a field report involving the same incident in which a fire occurred are to be
counted as a fire repert, a field report and a consumer complaing).

Provide the information for this request in 2 Microsoft Excel 2000 format {or a compatible
format}. Entitle the tabls “Peer Request Number 2 Data”™. See Enclosure 1, Data Collection
Disk, for a pre-formatted table that provides further details regarding this submission.

. State, by model and model year, a total count for alf of the follawing categories of claims,
collectively, that have boen paid by General Motors to date that relate to, or may relate to, the
subject condition in the subject peer vehicles: warranty claims; extended warranty claims;
claims for good will services that were provided; field, zone, or similar adjustments and
reimbursements; and warranty claims or repaits made in accordance with a procedure
specified in a technical service bulletin or customer satisfaction campaign.

Separately, state the tetal number of claims that occurred on vehicles built with cruige control
atid without cruise control. Also, within each of theze categories, identify how many of the
claims occurred while the ignition was in the off, on, or unknown igniticn position and how
many of the incidents resulted in damage to a structure.

Provide the information for this request in a Microsoft Bxcel 2000 format (or a compatible
format). Entitle the tabls “Pesr Request Number 3 Data”. See Enclosure 1, Data Collection
Disk, for a pre-formatted table that provides further details regarding this submission.

. Describe in detail the search criteria used by General Motors to identify the claims identified
in response to Request No. 3, including the [abor operations, problem codes, part numbers
and any other pertinent parameters uged, Provide & list of all labor operations, labor
operation descriptions, problem codes, and problem cods descriptions applicable to the
subject condition in the subject peer vehicles. State, by make and model year, the terms of
the new vehicle warranty coverage offered by General Matars on the subject peet vehicles
(i.c., the number of months and mileage for which coverage is provided and the vehicle
systems that are covered). Describe any cxtended wartanty coverage option(s) related to the
subject condition that General Motor= offered for the subject peer vehicles and state by
option, model, and model year, the number of vehicles that are covered under each such
extended warranty.

- Produce copies of all service, warmranty, and other documents that relate to, or may relate to,
the subject condition in the subject peer vehicles, that General Motors has jasusd to any
dealers, regional or zone offices, ficld offices, fleet purchasers, or other entities. This
includes, but is not limited to, bulleting, advizories, informational documents, training
documents, or other documents or communications, with the exception of standard shop
mamala. Also include the latest draft copy of any communication that manufactiyrer’s short
name is planning to issus within the next 120 days.

L




6. Provide copies of any Technical Service Bulietins, Customer Satisfaction Campaigns, or
Recall Campaigns related to engine compartment fires on the subject peer vehicles.

This letter is being sent to General Motors pursuant to 49 U,8.C. § 30166, which anthotizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constibtes 8 new request for information.
General Motors failure to respond promptly and fully to this letter could subject General Motors
to ¢ivil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant
to 43 U.S.C. § 30163. (Other remedies and sanctions are available as well.) Piease note that
maximum civil penalties under 49 U.8.C. § 30165 have increased as a result of the recent
enactment of the Transportation Recall Enhancement, Accountability, and Documentation
(TREAD) Act, Public Law No. 106-414 (signed November 1, 2000). Section 5(a) of the
TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to §5,000 per
day, with 8 maximum of $15 million for a related series of violations, for failing or refusing to
perform an act required under 49 [7.5.C, § 30166. This includes failing to respond to ODI
information requests.

If General Motors cannot respond to any specific request or subpari(s) thereof, please state the
reason why it is unable to do so. Ifon the besis of attomey-client, attomey work product, or
other privilsgs, General Motors does not submit one ot more requested documents or items of
information in respanse to this information request, General Metors must provide a privilege log
identifying each docwnent or ftem withheld, and stating the date, subject or title, the name and
position of the person{s) from, and the person(s) to whom it was sent, and the name and position
of any other recipient (to include all carbon copies or blind carbon copies), the nature of that
information or material, and the basis for the claim of privilege and why that privilege applies.

General Motors response to this Ietter, in duplicate, together with a copy of any confidentiality
request, must be submitted to this office by September 02, 2005. Please refer to EA0S-005 in
General Motors response to this letter. If General Motors finds that it is unable to provide all of
the information requested within the time aliotted, General Motors must request an cxtension
from me at (202) 366-5207 no later than five business days bafore the response dee date. If
General Motors is unable to provide all of the information requested by the originel deadline, it
must submnit a partial response by the original deadline with whatever information General
Motors then has available, even if an extension has bean granted.

H General Motors claims that any of the information or docements provided in responasc to this
information request constitute confidential commercizl material within the memning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 1J.S.C. § 1905, General Mators must
submit supporting information together with the materials that ars the subject of the
confidentiality request, in accordance with 49 CFR Part 512, to the Office of Chjef Counsel
{NCC-113), National Highway Traffic Safety Administration, Room 5219, 400 Seventh Street,
5.W., Washington, D.C. 20590, General Motors is required o submit two copies of the
documents containing allegedly confidential information {except anly one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted .
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If you have any technical questions concerning this matter, please call Bruce York of my staff at
. {202) 366-6938,

C. DeMeter, Director
Office of Defects Investigation
Enforcement

Enclosures: One CD ROM titled Data Collection Disc containing thres files.




