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DRIVING. SOP HERE TO REFAIR.



LEZST 110-Fi0d

J188 *

6412 *

NA

NA

NC

11001

11004

12001

12001

11001

12001

825 CHECK AND REPAIR
CUSTOMER. STATES DRIVERS
SEAT BELT KEEPS POPFING OFF
WHILE CRIVING AFTER RECALL
WAS FERFORM REINSPFFECT
CUSTOMER STATES DRVER
SEATBELT COMES UNDONE
WHILE DRIVING

CHECK FRONT SEAT BELT
BUCKLES, KEEP RELEASEING
WHILE DRIVING

CUSTOMER STATES LEFT FRONT
SEAT BELT BUCKLE WONT LATCH
AT TIMES AND AT TIMES BELT
COMES OQUT OFF BUCKL:E WHILE
DRIVING

CUSTOMER STATES DRIVER 8EAT
BELT COMES UNLATCHED WHILE
DRIVING S0P IS IN

USE SPO 01227003

CLUS SAYS DR SIDE SEATBELT IS
COMING LODSE WHEN DRIVING.



f
:

3202 *

4216 *

3660 -

NA

NA

NJ

12001

11004

11001

B40 CC THE PABSENGER SIDE
SEAT BELT COMES UNDONE
WHILE DRIVING

CLUST STATES WHEN DRIVING
THE PASS SIDE FRONT SEATBELT
UNHOOKS FROM FEMALE PART.

C S LEFT SEAT BELT BUCKLE
KEEPS POPPING OUT WHILE
DRIVING
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FSO Copy F3D Copy FSO Copy
F5D Caopy of Cut of Cut FSD Copy of Cut
af Cut Data Rovd Dats Rewd  of Cut Date Rowd
Data Rovd from fram Data Revd from
. frem Dannle_C Dannls_S from Dennis_C
FSD Copy of Cui Deta Revd from FSD Copy of Cut Data Rewd from Dernis_A OUNTRY L3_DLR_ Dennis T NTRY_ 30
Dennls_TECH_TXT1 Dennis_TECH_TXT2 Feidd® REA CD _CD cD XN CD LD

CHECKED AND VERIFIED THE IELE RECALL REMOVED DRVER
CONMCERN,. ROAD TESTED THE SEAT UNIT TO GAIN ACCESS TD

VEHICLE TO VERIFY THE SAFETY BUCKLE. DISCONNEL
CONCERM. HOOKED UP THE SEAT TED WIRE CONNECTOR AND
BELT BUCKLE TOOL AND REMOVED DEFECTIVE BLKCKLE

PERFORMED BUCKLE LOCK UP  INSTALLED NEW BUCKLE AND
TEST. BUCKLE FAILED THE TEST. SEGURED. REINSTALLED 8EAT
CHECKED OABIS FOR PD3S LINIT AND 650 USA, 172024 E84 UBA
14320 1017 DI ALL VERIFIED

GCONCERN AND R R FRONT

DRIVER SEAT FROM TRUCK AND

REPLAGCED BELT BUCKLE WITH

PRE TENSIONER FOR DRIVER

SEAT 718 USA 144120 2
LOQGE SEATBELT

ASSEMBLY FRONT REPLACE 663 USA, 12448% E64

2 g

REPLACE SEAT BELT LATCH 803 USA 123700 2 USA

INDP SEATRBELT

ASSEMBLY FRONT REPLACE 770 USA 121449 EB1  USA
20373 SEAT BELT BUCKLE

61172AC 1.1 T 1.1HR3 R R 3EAT

BELT BUCKEL TESTED NORMAL

JOB COMPLETE olu LISA 171153 E84  USA
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THE LEFT SIDE 3EAT BELT LATCH
HAS INTERNAL FAILURE
REPLACED THE LEFT SIDE SEAT
BELT LATCH

REPALCED PASS SIDE
PRETENSIONER AND BUCKLE, ALL
OK AT THIS TIME.

CODE 42 PASS, SIDE 3EAT BELT
LATCH WILL NOT LATCH
PROPERLY REPLACED PASS,
SIDE SEAT BELT LATCH

A722 CONFIRMED THE COMPLAINT

USED THE SEAT BELT TESTER

ON ALL 3 FT SEAT BELTS AND

NONE HELD RAN QASIE FOUND

THAT ANOTHER DEALERSHIP

HADE ALREADY CHANGE 2 OF

THEM REMOVED THE FT SEATS  BUCKLES RETE TESTED GOOD
REPLACED 2 FT QROERED MIDOLE BIUCKLE

1324 42 WPG40 ROAD TEST TEST
SEAT BELT SYSTEM REPLACED
BOTH FRONT SEAT BELT BUCKLE
ASSYS POST TEST

MO 24508 CC 42 VERIFIED
CUSTOMER CONCERN.
REPLACED RIGHT SIDE SEAT
BHELT BUCKLE.

REPLACED BELT ASSEMBLY

515 USA

BBD USA

705 USA

802 UBA

407 USA

214 USA

380 LUSA,

153681

111082

121715

111827

124226

152011

174445

g B

USA

USA

USA,

LUSA

LUSA

usa
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THE PASS SIDE SEAT BELT LATCH
FAILED THE TEST DO TC RECALL
INSTALL SOP SEAT BELT LATCH
ON PASS SIDE FOR THE RECALL.
FAILED P N #1861202. CONLHTION
CODE #42.

SEAT BELT COMING APART
BEATBELT ASSEMBLY FRONT
REPLACE

REPLACE BELT AND BUCKLE
ASSY

34306 RA&R RIGHT FRONT SEAT
BELT BUGKLE.

CHECK AND DIAG REPL
SEATBELT RECHECK OK NOW
INTERNAL FAULT TEST
SYSTEM, FOUND INTERNAL
EALILT, REPLACE SEAT BELT
BUCKLE

REPLACED DRIVER SIDE SEAT
BELT

BUCKLES INQP

REPLACE BOTH FT SEAT BELT
BUCKLES

DIAG DRIVERS SIDE FRONT SEAT
BELT NOT QPERATING
PROPERLY WONT LAYCH
REPLACED SEAT BELT ASY

859 USA

884 USA

303 USA

TI7 UBA

717 USA

808 USA,

760 USA

AQ7 LUSA

614 USA

147301

121692

150011

1278623

118226

171153

171440

124213

147312

: g 2

LISA

USA

UBA

LISA

g g
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72: VERIFY PASSENGER
SEATBELT UNFASTENS, PART
QORDERED, R&R SEAT TRIM
COVER AND SEAT TO ACCESS,
REPLAGCED SEATBELT BUCKLE
ASSEMBLY, RECHECK DK AT THIS
TIME

VERIFY RIGHT FRUNT SEATBELT
COMES UNLATCHED BY [TSELF
REPLACE BUCKLE END TO
RESOLVE CONCERN SEATBELTS
WERE INSPECTED 8 10 2001
AS PER 01821 SAFETY RECALL
AND BOTH PASSED TESTING AT
™ AT TIME
VERIFIED CUSTOMER CONCERN
AND REPLACED LEFT HAND
BUCKLE ASSEMBLY OK AFTER
REPAIRS

1 COULD NOT VERIFY CONCERN
BUT REPLAGED FOR SAFTEY
REASONS

REPLACED LEFT SEAT BELT
BUCKLE .

BUCHLE BECOMES UNLATCHED
DURING DPERATIOM R AND R
RIGHT CAPTAINS CHAIR AND
REPLACE SEAT BELT ASSEMELY
BELT RETRACTOR HAD BEEN
REPLAGED BUT NOT BUCKLE

559 USA

2b4 LS

503 LISA

707 U3A
400 USA

520 USA

172440

162488

174013

172200

152706

171179

USA

LISA

LISA

USA
USA

UsA



INSPECT TEST BOTH SEAT BELTS,

VERIFY COMPLAINT, BUCKLES
ARE FAULTY. REPLACE BOTH
LEFT AND RIGHT FRONT SEAT
BELT BUCKLES, BRETEST
OPERATION PASS, OK AT THIS
TIME. M TIME DLUE TO NO
AVAILABLE LABDR OP COD
INTERNAL FAILURE
SEATBELT ASSEMBLY FRONT
REPLACE

INOP, REPLACED L FRT. SEAT
BELT

TEST DRIVE AND CONFIRM
CONGERN. REMOVE DRIVERS
SEAT FOR ACCESS3. REPLACE

209 USA

503 UsSA,

408 USA,

172518

174441

172031

LISA

LISA

SEAY BELT BUCKLE. TEST DRIVE
AND CONFIRM B41 USA 124612

REPLACE SEATBELT DRIVER SIDE 225 UgsA 123145

INOP SEATBELT

ABSEMBLY FRONT REPLACE
SEATBELT

SEATBELT ASSEMBLY FRONT
REPLACE

REPLACED BOTH FRONT SEAT
BELT BUCKLES FOR SAFETY

280 Usa

™ L8sA

818 UBA

174522

121024

148538



1170 VERIFIED CONCERN
DROERED SEAT BELT BLCKLE
REMIED AND REPLACED
DRMVERS SEAT BELT BUCKLE OK
AT THIS TIME

BINDING INSPECT
SEAT BELT AND BUCKLE
REPLACE FRT PASS SEAT BELT
BUCKLE

REFLACE RIGHT BELT

REPLACED DEFECTIVE SEAT BELT

REPL SAT BELT BUCKLE AND
REPAIR OTHER SEAT BELT

SEAT BELT ASSY LATCHES FRONT
INSTALLED NEW SEAT BELT
LATCH ASESYS TO CORRECT
CONCERN

R AND | THE BEAT TRIM AND R
AND R THE RF SEAT
BELTPRETENSIONER AND
RECHKECK CK

1 REFLACED DRIVERS SEAT BELT
BUCKLE. REF FREVIOUS RO NO
PROBLEM FOUNLD,

708 USA

241 UBA

802 USA,

208 USA,

518 UBA

502 USA

T17 USA

408 USA

141001

124414

147024

174432

113858

147407

116617

172038

LISA

LIBA

USA

LSA



eezyt Tie-vaci

CC121 PERFORMED RECALL
015210

REPLACED DRIVER SIDE
SEATBELT BUCKLE CHKD OK
SEATBELT

SEATBELT ASSEMELY FRONT
REFPLACE

REPLACED BOTH FRONT SEAT

BELT RECENVERS VERIFY

CUSTOMER CONCERN THAT

DRIVER SEAT BELY WILL NOT

ALWAYS LATCH PROPERLY

NOTED THAT PASSENGER FRONT

SEAT BELT RECEIVER WILL NOT EPLACE DRIVER AND PASSENGER
ALWAYS LATGCH PROFPERLY. R FRONT SEAY BELT RECEIVERS

NA, REMOVED
AND REINSTALLED SEAT TO
REPLACE BUCKLE ASGEMEALY.

CK OUT, FOLIND THAT THE
DRIVER SEAT BELT BUCKLE WAS
BROKEN. REMOVE THE DRVER
SIDE SEAT AND REPLACE THE
BUCKLE. PUT TOGETHER AND
RETEST AND OPERATING
NORMALLLY. MILES QUT 3051

818 USA

205 USA

704 USA

303 UBA

714 UBA

ad4 USA

171502

121418

156001

171168

124223

UBA

USA

USA,

USA
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CC 42 BPN T861202 PASBENGER
SIDE BUCKLE INOP. REMOVED
PASSENGER SEAT AND
REFLACED BLICKLE,
REINSTALLED SEAT AND RETEST
PROVED OK.

7132 INSTALL NEW P2 FRONT

SEAT BELT ASSY

BROKEN MTIME TO
RAR LEFT FRONT SEAT BELT
BUCKLE

B78 USA

808 USA,

88D USA,

152168 EB’4 USA

113460 1 LA

113241 1 USA



LOZET 11000

FSD Capy
F50 Copy FSD Copy of Cut
of Cut of Cut Data Rowvd of Cut
Daim Rowd Dain Revd from
fram fram Dennls_A from
Dennis_0O Dennks_V W& VL_C Dennls_V Dennis_TI
RTCD FOCD D
Q21 Vo5 F7 S08
Q21 V05 F7 508
Q21 Y06 F7 308
Q21 VD5 F? S08
Q21 Va6 F7 508
Q21 viaa F7 508

FSD Copy FSD Copy
Data Revd Data Rovd

RT_.CD S FLAG

Cut Data
Data to Revd from
works Dannis_RFR
with RPR_D _DT # of deys
T Thiailsthe from

This stha ReparDate Recall
RECALL for Data from performed
Porformed on Dannls, to repeat
(b ] With ABCDE mepair

THR2001 532002 285.00

B/3/2001 SM3/2002 283.00

TMBR2001  4M7/2002  272.00

THM7/2001 4152002 272.00

raRM 462002 267.00

anzfel 430002 251.00
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Q29

Q21

Qa2

24

021

Q21

a2t

vib

V4

g 8

Bidf2001

/872001

8102001

TH 72001

aH 572001

10/30/2001
81472001

32172002

21 672002

31 212002

231.00

224,00

223.00

213.00

208.00

202.00
20200




S2ENT TT9-bO0N

Q21

QN

Q21

VIS

Vo5

F7

F7

F7

808

509

S04

Tia2001

ar52001

8/1/2001

8fr2om

2472001

8/23/2001

11/27/2001

110/2002

1237200

12/3/2001

111772001

12/13/2001

127.00

127.00

124.00

118.00

118.00

11240
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Vils

w5

FT

Fr

FT

s03

s08

08

9/26/2001

8/0/2001

THB/2001

10M23/2001

a1 32001

THB2001

B/26/2001

1/18/2002

8/2/2001

41172002
2/20/2002
172372002

4MZ2002
2H %2002

1211372001
1152002

6182002

127772001

185.00

185.00

180.00

171.00

148.00

130.00

139.00

127.00
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Vg

Vo5

Vs

Vo5

VOB

Vo5

F?

F7

FT

11/8/2001

722001

104472001

TRATI2001

THT2001

B2612001

272442001

104442001

2120/2002

10/22/2001

1/4r2002

102442001

1072001

1211272001

124412001

12/11/2001

103.00

102.00

&1.00

77.00

71.00

43.00
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Q21

Q21

Qzt

Qa1

Vo5

VO3

Va5

Va5

Va3

vib

Vi0b

Vo5

F7

F7

F7

F7

504

508

so8

s0a

s08

S08

TRO/2001

2/21f2002

10M1/2001

7232001

10M12/2001

8/M0o/2001

121472001

BM3/2001

82472001

121112001

BME/2001

12A/2001

B/27/2001

128/2002

ane/2001

£6.00

64.00

81.00

§7.00

55.00

48.00

37.00
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o21

21

24

Q21

Q21

Va5

Vs

F?

F7

Fr

=08

95/2001  1Q/2001  34.00

452002 5BR002  34.00

7/26/2001  B/24/2001 30.00

gHTR001  10MT200  90.00

Bi2/2001  E/30/2001 28,00

BR02001 952001 1600
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VOS5

Vs

vos

F7

Sod

111072001

12/13/2001

10/1&8/2001

11/24/2001

1242272001

10/23/2001

14.00

T.00



SICHT TIE-YO0N

s

486

429

120

Dmta ta

Daln tq Dnta to

works  works  worka
with_MDOL with_SOR with_VIN_

R

20Mm

2001

2001

2001

2001

20M

T_INDEX CD

263 1PFTSWa1
38  3FTNX21F
35 4FTNX21H
ABR 1FTNX21F§
428 1FTHX2Y
120 1FTWW 33
200 1FTWW32

Dmmio  PAEI0
works  Works
with,_MKT
with_VEH " e
LHQE_G[lE
2 TH7 .
TF? *
W TFT .
TiF7 -
TF? .
TF? .
TF7 .

Daato Daats .. o
works works

works works
with_BOD with VER Lo "mpny with_ENG
_CAB_ST _SERIES_ WHLDRIV wity
L co X -
TBC TIED TE TIDS
TBD TED TE TS
TRD TED  TE TS
T/RD T/ED TE TDS
TRC TBD TE TVE
TBC TICD TE THA
TBC TCD B TS

:
:

Gk
%aé

Td

T/O8

TDE

TMRD

T8

3;
Eeg

s

Al

Al

Al

Al



TAED

T/BD

TXED

TRD

T/BC

T/BC

T/aD

TICD

T/ED

T/BD

TICD

T/CD

T/E

TE

TE

TE

TE

R

TIWA

TDe

TS

TN

TDS

TS

T/DE

T/D8

TOR

TIDE

TO8

T/D8

Al

Al

Al

Al

Al

Al
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124

21

85

486

307

2001

2001

2001

2001

124

424

TRD

TED

TRD

TBC

TBD

TG

TBD

TEC

TRBD

T/ED

TED

TiCD

TiBD

T/ED

THD

TXCD

TE

TIE

T/E

TIE

TE

TiB

TEE

TiE

T™™Z

TNZ

T/DS

TS

TNVE

TDS

TOE

TIDS

TIDE

TIOE

TNF

T/D8

TMOE

Toa

Tiog

T/DH

Al

Ad

Al

Al

Al

Al

Al
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187

2001

2001

2001

2001

363

428

187

aFTNX21Fj

1FTNX21 TiF?
1FTRC21L B TIFT
1FTWWa2 Ny TF7

T/BD

TmD

T/IED

T/BC

TfaD

TfBD

TED

TCh

TE

TIE

TE

B

TDS

TNZ

TANVZ

TDS

T/DB

TOE

T/DE

T/DB

Al

Al

Al
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411

119

408

a3r

383

2001

2001

41

116

408

37

303

TFTNC1

TIFT

THED

T/BD

THED

TRD

T/BD

TED

T/CD

TAD

TBD

TED

TE

B

TiE

T/E

TE

TNVL

TS

TWVZ

TIOS

TVZ

T/RD

TDa

TME

T8

TME

Al

Al

Al

A1
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v B,

105

485

2001

2001

105

FTNX21

1FTNX21

TFTMNC2Y

TFTWX33

1FTHX21

TED

T/BD

TED

TRD

TRD

T/BD

T/BD

TRD

TiCD

THRD

TE

T/E

TIE

TIE

T/E

TNVZ

TOS

TS

Tms

TS

TDE

T/D8

T/D8

T/Da

TDa

Al

Al

Al

Al

Al



Bota o Detato Datato Delmto ...
Deta to 4. Daimfo Datto Dalato Datato works worka works L. Datato  Defato Datato
works  SRIEL - works  works  worka  works  with FAR with PAR wih PAR LVl o works  works  works
Wiih_PRO ' gz, ol with NAM with_DOC with PH_ with WCC T_NUM_G T_NUM_C T_NUM_C T" 0 with CON with RPR with_TIS_
DMNDT '= E _NUM  NUM D AllS_PRE AUS_BAS AUS_SUF =" "“~D_CD  _DT WSD
- o F & F co

328/2001 82312001 COLUMBI/261806A 4234321 * . v . » . 772001 0
HIHELE 5102001 HASTINGSO4B2568 7580114 * . . * » - 71232001 3
4/24/2001 6/31/2001 JERRY'SL7411802 7772102 * . . . . . QM42001 4
4/18/2001 5/20/2001 HALL-COFQT0883A 7442391 * . . . . . 7/20/2001 2
482001 5M4/2001 PRESTON 1570558 6737171 * . . . . . TH2/2001 2

g 4117712001 8/17/2001 MIKE KEH 8685452 6344444 * . . . . . 8772001 0

= 2572001 2/23/2001 PINECRES173453 3274227 * " . . . . B/22/2001 7

B

[ ]




432001 4/20/2001 DITSCHM/066531B 7823673 * ’ - - > * 10732001 &
11/6/2000 R#H#HHHE HEALEY F 203086802 3433135 * . * - * * as2n01 B
11/8/2000 12/1/2000 KEN GROL4540351 4389171 ° * . " * * BfG/2001 8
41102001 &/21/2001 KEATING 10978404 3753321 * * * . * * B/7/2001 0
26/0001 4/3/22001 COUNTY L10021503 28BB121 * * * * r * 7/18/2001 4
41412001 7/17/2001 PERSON FB748853 5837411 * * " * * * 7/312001 1
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427R001 HEHESEH R E BARBI10B724A 3862361

4/5/2001 B/30/2001 RONNIE WO4BBO7A 5438400

S32001 G/29/2001 GIBSONNMI191301 8962348

452001 BI21/2001 SIMIVALL 3453351 5830333

4/19/2001 5M1/2001 FOLSOM | 31244802 3532000

277/2001 BMG/2001 STEVENS 5585751 2373040

SM52001 AR ANCIRA E204T1501 7373700

7182001 O

BMs2001 O

713072001 2

7HTR2001 O

WA &

THE/2001 2

83172001 D
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B/72001  #SSaESRE HOFFMAN 17870701

4162001 #ERHESR JERRYS F 23660601

422001 W28/2001 CRYSTAL H484360

4G/2001 9/28/2001 GARY YE( 31601201

4/12/2001 10872001 HILLYER'S 0B8538A

3/31/2001 7162001 POLLARD 3322850

410/2001 502001 WALNUT (3383754

4/13/2001 #igane COURTES 88356601

6571500

8808100

2536771

8513151

7T

8322900

a/M3/2001 9

7i24/2001 ©

THHAHERE &

TreQ2001 0

THa2001 D

ar2ar20 2

W ©

9/26/2001 O
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2af2001  3/12/2001 COLUMBIr 0168045

82001 8/4/2001  HAWKINS 4208404

422001 8/24/2001 SUPERIOF 2908824

41142001 8/20/2001 QARY YEC 31588801

8251880

5588111

26387

7H312001 B

a/2f2001 0

7HO/2001 @

772172001 ©
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411372001 6772001 NEMER F(12568602 70988834

4/sf2001 4/18/2001 HEINTZEL 198838C 2681000

11/7/2000 1/5/2000 DOWLING 0DDB3A 2722772

53/2001 6162001 NAPPANE 50B8502 TT37a78

411212001 9/24/2001 KRUQG HILI 1281820 S482250

BA9/2001 4

a0 4

7/23/2001 8

BT 2

8262001 1
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AM2001 T/AIZ0D1 WISCASS| 3208614 8820431

TR RS WYMAN F 4187701 TE18000

4/3/2001 8MZ2001 WDOCHD 1485378 4264126

WS 3M10/2001 CLASSIC [ 57268403 2887131

412412001 TAT/2001 HALDEMA 8108103 GA33BR3

8M17/2001 2

8/22/2001 10

127472001 3

oMof2001 7

71232001 1
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works  works -
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2814520

2837617

2014275

2540208

278872%

33688 Raz14
16100 4352
B8725 5512
12 I 2685
T361 RO 7
2048 LT




TZter 118-t00l

2387358

20346556

2672361

2450068

8800396

2011215

3420266

1170

19

6511

3214

B15

4373

OR

OK



