(A ODI RESUME

U 8. Depariment Imrﬁﬁgation: PEO4-021

of Trangportation Prompted By. Consumer complainis, Defect Petition (DP
Traffic Saiety Principal Investigatar: Scott Yon

Adminlsiration Subject: Throttle Control System

Mannfacturer: Toyota Motor North Americe, nc.
Products: MY 2002 - 2003 Toyota Camry, Solara (1.4), and Lexus ES300
Population: 982,108
Problem Description: Complainants allege that the theoitle control system fails to properly control
engine speed resulting in vehicle surge.
FAILURE REPORT SUMMARY

QDI Manufacturer
Complaints: 14
Crashes/Fires:

Injury Incidents:

# Injuries:

Fatality ncidernts:

# Fatalitics:

Other*:

*Description of Other: Warranty Claims

Action: A defect trend has not been identified; This Preliminary Evaluation has been closed.
Bagineer: D, Scott Yon . Amptidad ¥ hio{2ans Dawe: 07/22/2004
Div, Chiaf: L, Date: 07/22/2004
Office Dir.: Kathieen . DeMeter Date: 07/22/2004
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Summmary: The Lexus models were the sobjects of Defect Petition (DF) Twelve ODI complainis erc
duplicetive to Toyctr reports, inchiding the two minor crashes, The V6 equipped Solara models have been exchided
becanse they do not contain the subject throtile control system.

Toyota introduced electronic throttle control (ETC) on the subject vehicles beginming in model year (MY) 2002.
OD]I opened the investigation to determine if the system conld be the cause of complainiz alleging the engrine spaed
increased, or Miled tv decrease, (for & short duration) when the secelerator pedal was not depwessed (the alleged defect).
Dhring the conmmee of the investigation, ODI enalyzed agency data and reviewed vehicle owner guestinnaire {V0O))
reparts, conducted interviews mvolving 113 V) and 36 Toyoda reporis, inspected two complainant vehictes, reviewed
relevant Toyola service and new car featore documenintion, reviewed and analyzed Toyota s responses to ODI's
miormation request letter, eonducted & linvited control pedal assessment, md attended a Toyota techmical presenmtion
that included the aspessment of two demonstration vehicles.

Through interviews, ODI identified 4 V() md § Toyote reports (20 unique vehieles) where complainants repott
multiple occurrences of the alleged defect. In some cares the condition was experienced by different vehicle cperators
or wer witnezsed by other occupanis. OTM wes umable to make a determination as to the ¢ause of 9 Toyola and an
additional 37 VO reports (which describe 28 unique incidents) due to insufficient information. The remaining
complainaniy interviewed (62 VOO, 21 Toyota) described conditiona not canaed by a failure of the throttle control
system and were thun considered wrslated io the investipation, None of the complainants interviewed reported a
component failure {or other indicator of 3 system failure) as the potential cavae of incidents relevant to this
investigation. In many cascs, the complaint vehicles were subsequently inspected by dealership or manofacturer
representatives who also failed to identify a fault within the vehicle. Toyuta identified 43 related waranty claiow, 24 of
which were for disgmostic purposes only (Do repairs performed). ODI found nothing abnonmal in the control pedal
configuration of the subject vehicles.

A defect tremd has not been identified at thiz time and further use of sgency regources does not appear to be
warranted, Accordingly, this imvestigation i closed The closing of this investigation does not constinme a finding by

NHTSA that n safety-related defect does not exist. The Agency will take further action if warranted by the
circamatances. Ses for further detnil.
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