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. ATTACHEENT B
PABE1DF &
PROGRAN D1 X80
SEAT BELT BUCKLE INSPECTION AND/OR REPLACEMENT PROCEDURE
AFFECTIDYRHICLES: CRNTAN 01 BODE),

Lass than 2% ol the aflecind vehicias ans axpacind to nogd sout halk buckie replacement. This document
comaine the roessacy informadion for Inapeating and, i necoetary, tplacing 1he driver snd'or DRSSO
el be't buokle seswrnbivia) on th: alfecind wehicies. Conter ssat bolt buckies am not affecisd. A special
ool i bewn: dewveloped o dentify fiulty buckies and make sum-ihe inapection o the bunkds mechanism
ls conaleiont sech time i ls performed. Ahough the speafal tnol has besn developed to idanmtiy 100% of
The poitindy Sty Ducides, i dar kisntlly pood buckdes s faalty. This is 50 sccapinbie lssue. F i
oot ideriifies any buckis ae taulky, N must be aplacad. This docurhent wies oontsine. amendmenie to he
Warkahop Manusl sections reinied it buclds mpincarment. Ba surs o read this docsment belors
Sthng 40 ripiece TH Sat bl Busided.

.& WARMING: CYCLE THE BSAUGE COMPLETELY FOR EACH TEBT. FAILURE TO FULLY
GYCLE THE GAUGE BY LEAYING IT [N THE FULLY EXTRENDED POSITION ATED
OLOCIOMSE TO THE ANDMAMUIALLY INBPRTING THE TOOL INTO THE BUCKLE
CANRERLATN BADTRICHLER AS GOOD BUCKLEA. FOLLOW THERE
METRAUOTIONS TO PREVENT ACCEPTING ANY BAD BUCKLES AS QDOD.

1. NOTE: Make sisn that the knob on tha
NOTE: ) Iln on Tha special ton] b Tully exdended iunscnywed) balore instiing

. & Presa arcd release e red soal bed relesss bufion oosted on tha drivar side: seat bolt bucids.,
Than. ineind! the apacial tocl cnte tha triver slde sael balt Buoide and hold i n pisce. S8e Figae 1.
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2. WARNBIG: MANKE SUIRE YOU TURN THE KNOB ON THE SPECLAL TOOL SLOWLY INTHIS
STEP. FALLLIRE TO D0 S0 MAY MESILT IN & FAULTY BUCKLE FASSING MEPECTION.

HNOTE: ¥Whon the gange tonguo By neer the srd ol ly treval, ine burkds |s Baly io make s
"ok sournt. O ot stop: turningg S knor ot this point. Dicragard the olick and continue io
tum tha knob urtll k bottoms out.

A, Whila holding e special 1001 In place, Wem the Ko o he special tool unt K boltoms vt
N realstanow ks felt whils tuming the knob on The speatsl 100], it ey requies lubyioalion,
Luwiceis the fweads on tha knob shaft with Lubripleie® (1.30-4A) white preass or Simiar
white Sthiumgrease. Sos Fgum 2.

3 Pulontw of tha fool in sxvateinpt b renove L inen i et buskie. Do hhis withoul
prassing the mmm

- Rte 0ol doae Aot lock il place In tha bei bucks, but insieard dissngages From
W boll bucids, the bel buride must be repiaced, Fefer to tha Sarvica Procedurs sachion
of this document for nelruction.

»  Fthi specls) sl doss jovk ints pleos In tha balt buckie, tha balt bucide doss not nesd in
bereplaced.

4. Remove he 00! fram the s bell bucida and unacess 1 imob oompiataly. H the apasial
od in by the buckia, prose the soat bolt relasss button o relosss . Repaat Sispe 1-3 on
e passeanger sicks sast balt Puride.

L —
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JOR 231308 Sth DRAFT DENIZOT -

SERVICE PROCFIVURE
NOTE: All Worahop Manisl refersrs In this documant ars 10 he June 2001 CDwersion

CROWNYICTORA, GRAND MARGANE AND TOWNCAR

1. Fieplace iha actad front row 88t Dokt buokleds). Ratar 10t ssrvice protedurss In
Secton E01-20A of the Grown Vicharie, Grand Marguis and Town Cer Workahop Manual,

EXCURSION AND F-200 THROUGH D

1. Fepheos the afecied front row seet balt trucidels). Reler 16 1 sonice prooedunss in Sackcn
W-ﬂﬂhmﬁﬂmﬂmﬂmﬂ:ﬂwhﬂﬂﬂ-mm
Sor marrual 50240 splt bench and mesrusl capliain’s chalr,
.&.mmﬁ-ﬁm#mhhﬂhnﬂmuhmmhm

Puter tn the mhmmquuhmmmmm

Wariashop banual.
mmmmummumhmrumnﬂuiunmu

on amphain's ohairs and 40 parcent sssts of the S0A0 splt banch ssets.

s Ramove the mar mouniing bolt from the inboknd sadal tredk,

» Pomove b bucids relining nut.

= Position the mer of 1he Inboand sest traok sway kom the see! frame for cearance to

remove tha sleobical connecios. Sea Figume 3.

= Famowe tha buokle s rocte the slechical conreolor through the side of ine lower
saal rame.

+ For Inainlaiion, reverss the steps abova. Tighten th Samt track balt 1 24 Nm (19 BT}
Al th Delt s rut o 40 Nim {30 I
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EXPEINTION AND NAVIGATOR

1. Replace the affschsd fom row St bl bucide(s). Faler to ine ssrvios procecunis in
wmmmnm’ﬂhﬁmmm i

=150
1. Feplaoathe afecksd Kond row st bl xoikie(s). Feiet to the sarvios procechunis in
Saciion BiH-204 of the F-1 60 Workahap Manusl, with the following saceptions:

*« Forvehioles with 00/40 spikk banch secs scuinpad with Sset Integratad Fostrsint
; ik bl sl the 80 maal Ciaghion choms not
Kve 50 TN 1o 800008 e 9401 Dok BB bR

» Forushicies squippad wih SIR: during sast remavel, poshion tha annt forserd to aecses
thes ifth food irkn cover tastener,

1. Faplade the sffected froni row ssat bekt buckia(5). Fader o the service procedunss In
Boction B01-20A of e Panger Workehop Manual, with the lallowing sacaptions:
= Rarncove both obfier seat Delt bolls and lesve the biis sfieched to the seel during removl.
* Dhiing seat Inaballation, N is not necasasry 1o nouls the cariar soal bel tha Ipoating
sirap nince thay aro otit attachodin fie ssal. Tighton bolh bolte Yo 80 K (30 =Ry

1. PFapiaca the sflacied ront row sesl bell bucida{s) Feder ot 5arvics proced rea in
mmmwnmﬂumm -

Bt flor Gompany.

CF¥ T POV BOTON ORI
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ATTACHUENT B
PAGE 1 OF &
PROGINAM 01X80

SEAT BELT BUCKLE INSPECTION ARDVOR REPLACEMENT PROCEDURE
AFFECTED VEHICLER: CENTAIN MO0 MODEL YEAR
EXCLMSION, IEPEOITION, F-1 b 5¥0 Z
GAAND MARGUSS, NAWGATOR, CAR <

ANDWINDSTAR
OVERWIEW

Laws fham 3% of tha aNecmd vehicles are iopwected 1o nesd seet bak burkle raplacanes, Thia document
conising ihe nacsssry information for inepeciing and, ¥ necessary, raplacing ihe drisse Sadior Resenger
S0ak bisit Buckie aswambiy(s} on tha afleched vehicias. Camar sasl balt bucikiss &5 nol sliactsd. A spacial
ool e en developed lo dantiy feully uckiss and make sure v inepecton of the buokle Mechaniem
b conelsient swch lime R s paramed. Alnceagh the spaclal ool es basn developed io idemtfy 100% of
i potamtially favlty buckies, It can kisntiy good buckies x5 lsulty. This [a an accapiabis isus. e
oot iKewifies any bucide aa faulty, ¥ must ba repiaced. This doourmend sl containa amendmants ' he
Wenfaop Minusl seciiona raleting 1o Suckie sepiecervind. Be sene ko resd NS docament briors
sismpilng jorspiecs the peat balt bugides.

MSPECTION
& WARNING: FALLURE TO UEE THE SPEQIAL TOOL AS INSTRUCTED N THIE INGPECTION

CAN ALLOW A FMALTY BUCKLE TO PASE THE NEPECTION. MAKE EURE TO Ll THE
TOOL BXACTLY AR INSTRUCTRD IN THE MSPECTION PROCEDUAE.

1. NOTE: Make surs thart the bnoh on Whe spacial 1001 s Rully sxdended {ornarswid) bifors instaling
It ot the buciie,

B Pram and reionse the red enet bekt reisens bulkon incated o the drivor skde saat Dol buckle.
Than, inetall the spanial inal ookt he driver skie seat beitbuckda and hold it i placs. Ses Figure 1. :

o .-

ROO4-011 10841
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ATFACHWAMRENT il
PAGEAOrFE
PROGRAN T8

2 WARNRGE WANE S5 YOU TURK THE KNOB ON THE SPECIAL TOOL BLOWLY M THE
STER. FALURE TO DO 30 MAY REBULT N A FAULTY BUCKLE FAESING (NSFECTION.

NOTE: YWhan B gauges bongus b eer ths and of He wavl, the bookie le Boely to meks 2
"oielC sotnd, Do ot o usring e knoh uf this pei. Dteregand v cack and conlime 1
tum tha knob Lndl & botiome: out.

A Wia noiding the special ool in place, tum 1hs knclb on the speciel ool i N botiome out
H resistincs ia folt whila tuming the inob on the apecial tool, R maey requine ubriokton.

Lutricsis-the fhreads “Il.l.llﬂm{‘lﬂ-mﬂl.ﬂl-ﬂl‘

-

if
t\;
:

\
— Rl -
\

oA

3. Pull on e body of t eckal todl v an aleepl g MmOve ¥ fom Mg ba® byckde. Do this Wihoul
pressing tha rad seal balt raleasg bulion.

= HI‘II wmmmmrhmumnmmm
buside, i basl buciis ol be roplacsd. Reler ic tha Barvice Procsiers saciion
mﬂmhm

= Nihe spacisl 100l dosa lock Tnio place in the belt bucide, the kit buckiy doss 1ot need io
henaphecad

4, Pomous T 0ol fom fha seal ball buckds and the knab Hihe
mumﬁm n—nmummmmmnt“ﬂmmﬂ
the passenges siie seal balt Ducids.

5' FRoxT LEMLTER JEnr Ebiur Juitkeks o8 #VT
BFFPECTED 8Y T/ petTime,

~OUEEOIE OF LuBRIcW Prgu T

ROQO04-011 10842




JOB Z31308  Ath DRAFY 063104 “_

ATTACHWEKT A
FAGE I OF 4
FROGIRAN 01 X

SERVICE PROCEDURE
NOTE AdWorkshop Manual retersnoss in this doousmenst wr o 1he June 2001 CD vaesion,
CROWN VICTORIA, GRAND MARGLNA ANO TOWNCAR

1. tha affacked frsnt row ssat bel! uckis(y}. Reler k the Servics proceciies in
wmmmua&’mmmmmmmm

EXCURMON AND F-SUPER DUTY (258, 330, 450 AND $08)

1. mh'rﬁdiﬂm-ﬂ:wmuh:hmﬂHhmn
[+ 1)) of the Workashop Marrual, fclawing exceplions for miancis! 90440 banch
manual capiain'sohalr; s

A, On vehicles waith caphain's Chades, the drdver saet must be mmoved from the vshicls.
Felerto e procediines In Sacson S01-10of the Extursion and F-Series Buper Duly

B. The Isliowing Arus] be pariormed 1o resmave tha ciiver ssal belt tuckdes from the apet .
mmmmﬂm“uhmnlmm i
+ Fatcon P redr mourting boll from tha inbasnd sl etk
= Fismove T backie staining nut.

+ Posltion e nar of e inbosrd seet rack ey from the sssl frens for tlearancs o
Famdva the sleciical conrmetor. Bes Fgum 3,

= Famove e bockds snd routs the sisciries] cormecior fhvough e skie of the ower 2
Soil Trame.

¢ Forinsialiafion, pevisss sbove, Tignan the sesl track bolt in 28 Nm (18 B-Y)
-ﬂhummwmﬁmm

RQ04-011 10843
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P EDNTIOMN AND N AVIGA TOR

1. Feplace the sfeched froni row weat bell buxtkieds). Raler i3 The service procodures in
Seclion 501-208.0f tha Expadiion aod MNavigeios Wskohop Kikesl,

15
1.  Faplasos the sliackad font ow sest bell buckies). Rl ko the servios procadures in
Section 501-20A of ha F-150'Workahop Wkl with v lolowing sacepilons: !
= Forvehicies with 8040 spit bonch sewls suipped wiih Sas intsgrabed Raskmint

{EW) aystama: during sest el tuckis ramoval, i 80 pement seal oushion doss nol
havé 1o be removed 10 acceas The seat bkt buckie bilt.

» Forvehicies squitped with SER: dieirg ssat ramoval, poation ihe sent forwand 10 sccass
tha filth fool Winh oo Tabiliruly,

1. Reptass the affecied front row eoat balt backie(s). Fafer io 0w Service procedurse i
Saolian 50ri-20A of e Renger Workshop Mauntsl, with the following saosplions: '
+ Femors both ostvier has! ball bolle and lexve the belts attached 10 the seat during remoml,

+ Duiing sext instaixfion, T ia not necaesary 1 rouls the conter seat bals Shmugh the loceting
SFRp Ency thary e st sachad 10 the 881 Tighlan hoth bolks. io 40 Mm {30 b-N).

1. Fapisos the affacied MM-ﬂh-hl:thm. Fler io the servion proosdunss in
Sa0ion 501-20A.of th Windahiy Workshop Manim,

RO04-011 10044
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& 75 Finte Loyt of Gt Do sl vy Crmprmmss

T Vel ol Teslty Actom Tolem

-u-lt-_ﬁ-u-:-hlhmln- Juiln,

Jim hirOowsn sl Bab T, Mosd W prascnie werk plan,

ik b St Wil Ll ditn svpplied, sl svs wisni"s misalng.
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TASE FORCE ASSIGNMENTS AN RESPONSIBILITES
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Subject FW: TRW Sust Belt Buckie Taxk Foros
Looation Dally Conf. Call

Btart: Maon M 62001 400 P

Rt Mon M 82001 430 PM

Show Tina As: Torrinthm

Macurrance: Dally

Recurrsnca Pallarn: avary wiiiidery from 4:00 PM o 4:30 PM
Maaling Sisiuy: Mat yat responded

Here's the updaied matrix for joday's 4:00 mowiing. Pisoss nole that TRVW represantatives need 1o ba
identified for mosat categoriae. Alao, shaced rows are clossd.

r:
buckintnakiwoy dhe
(5%
-—-Original
Frasar Cowrg X, A {00
— mrlm%mnﬂmmumm Fychumecz, e {14); Kalina, Curtls a;nx Wiltam
gfhmggxn-mnmm {E.L); " Pulrar'; Farnamyy, Dews Qe “;l'un
e Paul Jm Lmoraed Ann
B e e oo
™ B T (US &
Wearm Dy Cond, Call e we
Motlos reoarsd to iIncluda oall in irfomation
Kick-O1f Msting Today..

4:00 Conf call every dey starking 6-13-01:
Quiside: 008-274-20%7

Ford Nat 5541148
Fame Code: @104844#

RQ04-011 10784
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TASK FORCE ASSIGNMENTS AND RESPONSIBILITES

1 PoodincxionSen.ws Py — Purty mouiral 1a NCARVEROSD
separt Suppor trom TRW U md TRW CITMCHI S -0734
Hurigw. TEWF
Pt . ots uy Brorn msg Buropewn picd” Can | Lonaiss Karpbeys LMORPEE WAL Liowrisnt by comtner TRW Ecrope &lE THE
THW Bwrop regesrwring belp WS be coanire? ™
Pacsh
z e s g T v... B iAWEAL m_m‘m_"'_-' EL.NE- | ,q}-
- iy Welregy - v cer et T aa - e
Tl BT J ..T.".:.'l-:? e A Y. o i4.-
a% - an¥ 2 I I i, . - . - ]
; Il 5" bl F 8 - "-ﬂ 3. 5
Dl AcitR ity oliec LR BRI | g . 1 = = - TRD
uﬁnf.ﬂn!mm Bolomsalter datm maeinpl. TR™T e Eowrrc o rouwdwt DVA sedparl
Whea will prie by comple ly 2 capiabice™
R TIWT 3 Lovinyammait= T WPCi o RIS . 7]
* ]
Tiumcals Dok by Ropruind 814 Foand ypalnesd Loy e Oo-Ckang
Jushiy Ninin D oer Raclien. DS MHLAM925E Bty oaqu e by ek’ plsiar i By Som or L] THD
Run Anclarm RAKDERMwIYA51 Tagac, I WONCH Clumm wore mmtr Al mpuerid
_ TGV dus sad = _
[ hﬂhlmﬂﬂﬁmﬂll Abs Pulp AFATLEYIR-104 =Ferioml wad 2t 41 ]
_ TAWNTH? -
1 'WERS Coarhnusme MHikiy Andnm MARDEIRIL- 1187 VT O vk Tot il ki, MEerted [4i] ] M
Rols Sulitaa RALLLIY - 1140 <] cu gty ¥rom £ach (B o pecicpu
- TRATY iadanl W0 which
§ Followmp of Qualily Aciaoes Takoh Mty Voukar e %hﬂmpﬂ_ﬂﬁ- bemg G TRD
Bl Les BLEE2-2¥93 Talkvwrod sl et te st TRW Rcynass plim!
_ TRLWT™ 1M A0, _
] mnm.ﬁh-umm Tawdon R sia2 m_‘ ; Chuik spplot o Gl Goniom & mmmanas &1 4} TBD
I Jamr g oL 3 OO NETRY L33 x-
[ Stva: - L
1 Fea J-.--F-'ll T} r.= — § ey
T TN _
12 m“mﬂimn (17 FLEG3R0.21583
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mlﬂ-ﬂr SUvan, Flh

Subject: THWMH-TII:FDI‘H

Hers s a madrix of the lesuse we Idenilled yesterhsy:

heckiataaldioncr dor
32 KB}

s |

Thmdlr.-lll?&ﬁmwm
Oawak, Greg (5.G.); Naomwior, :

e bermsom Qoo T e ea o it et paira B e G
Areis, Mot

Thomas (T.F
mmkmﬂhmfmmw&

{L4); Kalina, Curtie
Voalar, bst
.]:G-u-,
Hiking.
¥ Leg,

R04-011 10778
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TRW SEAT BELT BUCELE

TASK FORCE ABSIGNMENTS AND RESPONSIBILITES

= Copteew Fis-Feodwsicn Parie sad Liskis, ny,

: - T Tt Falkat CRALINATSS 138 WO oyt ot wnakly OO
amciows for fed 5 Mk canacn,  Iliow’Afuy feics. misyelimal, '
Wiee willl i by corpplininly sovpintileT N VIA svlowr
rmmﬂm—m [T =, T T 7T ey wiih conll gromy 8 14, FSl Wk | 180
e bkl —————
sl il 5 ot oof i i Cumtiin, S0 vty affecsirotiy
¥ 110 Fager = =y — WA ERE | W1 Ned et w1, 3
Fantwcinls ok By RATLDEGIT-06 Heparied §14. Ml cpiaied sgair min- L
“Jwbity Dt Dvvinder hllm DDAty lﬁ;_ﬂhﬂ#ﬂh“ul‘mh ™D
which cishvn w—n
5. Dackis Rapewiion Facare Abx Tl APRILOP A 1134 i — AL
. _ -Illmht'lb‘ waldabis. &5
(7. W Cosnllnaion Wil Aniri WARDHAST | pLrer— i ™
Ry Scllhas RECOLLIVIAT-] LD “*:*hﬂtﬂhﬂh’ﬂ- -
hﬁ?ﬁuﬁ-h =u\f-l|r O | Mot m s o il o Dimg ™D
s T — s —
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: .
.m' Dyhowicr, Jobig ELA)
m’ém&ammm (RA.); Morphew, Loerains (L M.); Kafina, Curtls (C.0.%
T H 1 ¥
® L-;H'I'II:E{HE.}; .L'zﬂ-l : .Frugi r
A M.B: émm.); Aiohmal (M..L); Miiched, Deerick (D) ‘Robert (RLLY;
Ancisran, Aika (.}; Philp, Abraham (A.3.); Richal, Gordon (Q.); Fasrakuoko, Paul {P.G.);
mmu'{# A H mmmﬁklmkMHMTm&%ﬂ
Subjact: Updeded TAW Buckla - Task Force

Bill - | haven't baen mvolved in the rmestings ietly and wil be on vecetion the reat of the weeke. Here's the
intest mairks par the imhed info { have.

Al - Plosss feul free 1o modify and send back 1 ™me 10 updeiy and distributs.

Duckbatmshdoron 1.0
= (70K
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TRW SEAT BELT BUCKLE

TA.SK FDIIEE AESIGHHEHIE AN.D RESPGHBIBILITES

Lt

o o L 0k R m#unﬂﬂ- mmbﬂﬂh-ﬁluhm I..m‘l.-..'ll.lu Im

e il priy by cooplcic by sccepinbicT Siediosms mad Rob Bl Maad bo gescorsir work phes
P w it wlilh L4E dhoin copplinl. imd 309 whal's musacg
=W be Ded 10 25 nd M,
o nEA)
3. TRW 1 Condact DV A of Wnckls T Pelenwr ﬁumnu T
T 30 P Liytis o Btk U3 200 BOSDpaM. { npramni Lomsia: Magherw AT TR ~Th00d paqL el s - R 7]
TR¥ -TBD Pl it ibrinlle ot mpntin g, culiend ey Citrtis

mu“_mgna g
o ey printitel 3l mbnly sve bk T

ia 34 TR Toymomm plani

7 Tallon-up o¢ omaky Autom Takm.

Tramitish B Bsiciing RETLINNONI a0 Macal Tuch Eovicw - THD, D | Ow-Gosg
“Loukiny Cmay Riia Asceren. AN DER AW lnumwﬂlhluﬁ ﬂ.ul.-ﬂn-!lnwlulu Lo ek chairmn v Clawd
webthe Commplats, wils wu ovigearmicrs afiarts apparrivat, Al
wmummmh Bugrptied by Fard
T8 Tkl apmction Frocodars ‘Abe PIokp AR ERSLIM Jad pmcetiers erviewed A0 S pR-0fF on 21 w2l W |
Bl Schipgm BRSCHLARSETRR.COM <oy Lufe Tesing op vl rewwny  Ropon st 15 (11} ]
Suve e SPARKINOVEEE-TEIO «Sharve: Parkiy 10 stcy OO, on ool mlisbilior,
[T Teklc Tal — Bi<a BOo Abx PRilp AR ﬂm‘q!uu“#ﬁa-m (7] ™ |
B Sriing PO ECHLAFS S TRW.COM ~iproves et wride b b cxzar, oipentd.
+Noxa] b heermatae Aok f Smperibat O Bt SR
TEW bt [ seioaind ek ivw Aomm 3T, o kminond e of |26
dngrens. sl doumd the buoidey pewiiomed corrontly. Pod s 15
ﬂ--d:mﬂﬂﬂh-m
T3, Fida Toca roquired e PG, BIPUL UFGh 49 Y Bva- Aha Pinbp 13- ﬁ-ﬂ! pﬂnﬂ_ﬂhhﬂnﬂhmm_ﬂm CZ I =
Priaceict o widdes, Edl Sewimps EDLGCHLAYS PTRINCOM ol per e
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From: Zr:hﬂn:.dulﬂ-l.h.]

Sent: L June 2F, 2001 2236 P

Ta: M&qtﬁﬂrmwiﬂ.ﬁ].m Laraing {LA.5 KIII‘H,MI{GH.}:
Les, Wikam (W.E}; ‘dove.hennsssoyr tw.corm's 'bil torbea 8rtrw-com'; ‘sd pelcarGHmw.com';
Voalkar, Martin .CJ: NMMHMMFF.};MW
{N.B.}; Sutham, RRa iP ). Hid'ml{l'ﬂ...l..’p Mischall, Darick (D.); Hiding, Robivt {RL.L);
Anderson, fite (R.}; Fhitlp, Abrahem (AG ); Richel U-Hg- iy, Fak (P.G.);
Lancia, Leorend (LA} Downs, .umuc:-.mw Mm[&u
Cabarna, WHIBm (W.H.)

Bubjeat Wipdired Mairix for Today's 400 Maeing

Hara's tha updated matri:

buckitasidorcel .4

oc (09 kD)
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w={igiral Multige-—

Frowm: Dychawict, 2o A}

ank= hiy @, 2081 1250 M

Ta: Covmlt, Grag (A5 Macmwicz, Roy (RA); Morphaw, Lamaine: (1MUY Falina, Tutis 6C0.) Laa, willars (WE )
v harmassspBirey.coy’; DL wissirecoa) ‘sl paleraiiiver s Yoskey, Martn (LG G WEn (WL); Mayll,
Thomas [T} Cavy, Nowram (NS.); Sullvan, At (P-3 Arcires, Michesl (M0.); Nlchel, Darrick. Hiling, Pt (L1.J
Fclawyan, Fitm Fiilip, Abrahars (ALY Ricbel, {=.): Fericin, Ped (rA); Larels, Lacswed LA ); Dowrs, B (LCE
mlul,.hq Svamraty, Sinphioals {B.1. % Oubwrws, Willam (WL Diangeic, Debarsh (ILA); Maleckd, Devid (LY Gk,

Suljach uﬁum-mmm

B - | fmrvan' besn Wmoived [n the mestings ity and wil be on vacation the rast of he
hetest mairix par the Riviied inlo | have.

Al - Pleass fosl res o modlfy arud send badk 1o me o update and digiribuio.

iy -

i
:
-
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From: Cloman], Chosles {0A)

Sank Frichry, Jus 21, 2002 4:18 PM

To: ‘Fobort EkeBili Forbes'

Ca: Jack Phiflori: Jim MoGoWan; Joss Dords; Robart Ellis: Zychowice, Juls {J.A)

FW: Axlon hama on Buokde
B

mmm FERRLLEFS FOR
A m“"'nu. in review of the data provided I would like TR
tnturﬁmullt.htlbprnblnlumd, Can't Duplicate, ratrwrtors as o part of thie
axploratory invastigution. Binow specifizally tha asssamswent of the potad cmdiriane has
yat to be determined. Tha sxplovabery Smvestigation should oot sxcluwls the 41 or =o MNPF
and C0'e. Flsags sadvice....

[---u:.l-.ﬂ.nnl Hansage———-

From: Rill Forbsw [oailec:Bill.Ferbas®trw.com]

Ssnt: Friday, Juw 31, 2002 3-00 FM

Ta: colamntEford.com; Jxyvbowidford.com

Ca: Jaok Phillion; Jim ¥McGowan; Joms Dorsdoy Hobert Kllip
Subisct: Action Itams oo Buoklie

Julls and Charlas,
Attached arw:

1. Rsynosa warranty analysls rsport for 03 XTD
1. Action Flsn
3. Rurantion dars For apin rivet va. old axisl rivet

Wa will update gtatus on all actions on Hondsy's 3o oeating. If acceptabhls, wa would
lika o confavence in, Lat ma Imow 1f you fesl regwrweentation at Dearborn 1s needed.
Alma lat o koow 1Ff we howve miased any accionp. u

E:lt' the tixess adlitional bucklas raturned Eodamy, one wad part of the firat four roviewed
wich Julis and Jim Downs yestardesy. ©One was hotls in week 2 of "0l and Fails tha gaugs
{Fob will do an analywie on this omal. Tha othar was simllar to tha firar fonr snd wam
Eﬂiltinmlkﬂ.

Bill Forbas

TRN D58 Product ASBUTranca Mansger
(585} 7A1-8D83 Fhoos

(586} 781-8010 Fmx
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Warramy Data Provida breakdown of retums sinca week 22, '01 | Johngon a/24/02
Analysia by verbatim [uniaich, unlaiches while diving)
| and cariing
Provide breakdown of retums since week 22, '01 | Johmson
by varbatim, bucide PN and tvpa /oable, sirap,
) "
Confirm that TRW 18 Asceing 100°% Retums | Johnson QER0Z | Need 0 work wih
waIranty retum cernmer
Confirm end-ttem PNa for revlow Domaip 8/24/02
Provide Ford with teamewn procedune end Domdo Compleie | Emaged 8220
slandard form used _
Provida summauy of 2l MexOps warranty relum | Dorado plate | Emaitad 612- Nato
analyais YTD for global buckian. that 114 bucides
recalved in May, none
. _ rior for 02
Crosa-refencnce ECL VIN et ko MexDpe warranty | Doredo
| rafum reconds :
ECI Part Analvals | Parform datalled dimonsional analysts of 1 Elis a/24/02
retumed part a1 26 Milo _ .
Ratum two paris o Raynosa for Ellis Compleio | Raceived 621
[ N gvaluaiion/inspaction |
On-Lina Tast Faview two refumed CGI parts end compars to | Dorago | BI2AN2
Evaluation curmant uction off all buckis lInse
Aumn two retumad EGI parta th current Domsdo G242
prodiuation chacks and fdures. Do not teardown
bayond cover removal, Document condiifon
befora/afier cover emoval $hen nun on-ine
| checles. n resulty _ _ _ _
On-ine Rejects sxplanation of drop In end-ol-ine rejeats | Dorado Complata
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Froprisiary § Conidentie!

of-ine reject plof and changea. Changes i
include components, procaesas, on-ne chocks
& contginmant inspactions.

RNS4-G Action em Matrix
Lipraing /2142 _
| e
[ Spln Wivet Ghange | Provide capabiity data, compering old rvet va. | Dorado 2tz
new rtvet configuration for retantion and rivet
cowTioc,
[ Proviie VSA reports end anaiysis comparing =™ W2A02
now revision kioh guidedrivels v older del
L sbaind rhwals . -
Production Vodiy all on-ine chacks are stil in place. Doredo CGomplake | Reynoaa CIP
Controls Provida hletory of changas to buckie and checke, forwandad, including
_ _ _ — _ summary of changes |
Production Data | Review production tracsability records forthe 4 | Dorado Bf24/02
Analyaig auspect dawse (431011435011, 335013 and
344011}, Inoluding Ay malntenance, PM, tool
oF oliver ConCems. o
Timelne Provida timeling, conslating of an oveday of end- | Dorado 8/2502
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mh MexOps wamranty

return analysis reconds
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ratumnad part st 28 Mila

Dorado
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Roview fwo retuned ECI paris and compan %
cumant production off ol buckhs llnas

"Run twa refumad ECI parts through current
production chacks and Mdunes. Do ook teardown
beyond cover emaval. Doclment condition
beforalafimr cover nemerval than run andling
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