RQ04-011
FORD
APRIL 26, 2005
REQUEST 8
PART 5 OF 6

BOOK 2 OF 43



O IXT A S T
TECH TXT2

COST_TXT GICBEAT BELT WONT STAY LATGHED 1
AREA CD 921

COUINTRY €D  UBA |
SIS DLR €D 1418

TXN CD 1 |
CNTRY SOLD  U8A g
ORT €D 21 !
VFGQ D s I
AWS VL CD R |
VRT €D 00 ]
TIS_FLAG ]
VIN (D evPuisc |
rzr cosr NGRS

VER LINE CD 183 I
MET DERIVED ' |
BOD CAB STL TNA ]
VER_SERIES C TEF ]
DRIVE_CD TE J
ENG CD vz I
Teesday, Dacombar 14, 1084 ' Page 726 af 748

RO04-011 E 1169



ip T

MDI_YR 2001]

SORT_INDEX B28|

TRANS_CD TIoE 1
PLANT D AP 1
PRODN DT aN4r2001

WRTY START D _ oz

NAME W i W FORD 4ALER, INC. i
DOC NUM 6180831 |
PH NUM 20824080

WCC, CD oR2 1
PART NUM C4 12 B
PART NUM_CA Fo81200)

PART NUM CA £ |
CUST CONC.C B2 )
COND_CD # [
RPR_DT __arirom)

TIS_WSD 7

CLM KEY reTaai|

MILGE 50|

urer cost N

ror_cost_cro NN

LER_HES L

DIE €D [ E|

DLER SUR CD !

REGION CD HA

ST PROV CD ™=

e L ] L

Fi=ld27 B
CPSC CD 6 12001
Tuesdyy, Dicerber 14, 2004

Page 737 of 78

RO0M-M1 E 1170



TECH _TXT{ DIAG AND REPLACED DRVERSIDE SEATEELT BUCKLE |

TECH_TXT2
CUST_TXT DRIVERSIDE SEATEELT WILL NOT STAY BUGKLED |
AREA CD £

COUNIRY CD U8r ]
SIS DLR CD 123550

TXN CD
CNTRY SOLD
QRT CD

1
USA
o21
VFG LD Vg |
B3
B0a

AWS VI_CD
VRT_CD
TIS FIAG |
van co LoD | |
2z cost REEEENE
VEH _LINE CD T ]
MET _DERIVED * |
Eﬂﬂ_m m THA |
VER SERIES C T& |
DRIVE_CD TE ]
|

ENG D TAVZ
Taexdyy, Docembar 14, 2504

Poge 738 of 740

RAM-H1 E117




m =y

MDL_YR _ 2001

SORT INDEX s

TRANS (D TIDE )
PLANT CD AP ]
PRODN_DT 11n

WERTY START D _ 12500

NAME TCANH & COUNTRY FORD [
DOC_NUM 1840154 |
PH NUM AT13873|

WCC_Ch BREZ I
PART NUM CA 1L7Z |
PART NUM €A Ten1203)

PART NUM €A Bh j
CUST CONC C 840 ]
COND_CD ] I
RPR DT TV

TIY 3D 9

! el ]

Pogpe 709 of 700

RQO4-014 E 1172



TECH TXTI WILL HOT LATCH REPLACED BEAT BELT

TECH_TXT2
ST R ST
mm 4ME T ND SEAT BELT BUKCMILE IKOP
AREA €D LIE:
COUNTRY CD UsA |
SIS DLR CD 124226]
TN D EM |
CNTRY SQILD  UsA i
ORT €D ] |
VFG CD vos |
ABS VL CD B |
VRT CD 508 |
TIS FLAG |
VIN CD |
LBR COST

VER LINE CD %

MET DERIVED

BOD CAB STL TWA

VER SERIES € T&F

DRIVE CD TiE |
ENG CD TVE |
Feexday, December 14, 2084

Pags 730 of 788

ROOM-11 E1173




D — 358

MDI_FR |
SORT INDEX %90
TRANS_CCD TIDE B

FLANT CD AP

PRODN DT B18v2001]
WRIY START D _1631/2001]

NAME ABTHO FORD ]
DOC NUM THOARE! |
PH NUM 326550

WO Ch i ]
PART NUM C4 W2 |
PART NUM _CA 7881203

PART NUM €A BrA |
CUST_CONC C 340 |
COND_£D 42 |
RPFR DT —_snan]

TIS 3D a

CIM _KEY 2R52E3|

MILGE 89|

MTRL cost  EERENEENE

ror cost cro RN

LAR_HRS T

DLR CD 1754

DIR SR Ch !

REGION CD ™A

ST PROV CD M8

Fleld?? a

CPSC €D 6 11001]

Tussdoy, Daconber 14, 2004

Page T3 of 749

ROO4-041 E 1174




TECH TXTI  INOPERATVE REFLACE LEFT SEAT BELT

HCKLE

TECH_TXT2

CUSTTXT SEAT BELT DOES NOT LATCH LEFT FRONT |
AREA CD =

COUNTRY CD  U2A i
SLA_BLe co 123074

™@N D 3 _
CNTRY SOLD  M3A -
ORT CD e 1
FFG_CD Voo |
AWS_VI CD B3 l
VRT CD = =
TIS FLAG —
VIN (D P— }
VEH_LINE, {1y TE3 .
MXT DERIVED . I
BOD_CAB STL Tva I
VER SERIES C I&F |
DRIVE €D TE 1
ENG CD e |
Tursday, Dazaonber 14, 2004 .

RGQO4-011 E 1175




ID _

MDI_YR 2001]

SORT INDEX Ll

TRANS €D T/0E ]
PLANT (D AP |
PRODN DT AAr2001

WRTY,_START D __ W]

NAME FRIENDLY FORD |
DOC NUM A5T1561 1
PH NUM BTOTZ21|

wCC_CD SROZ |
PART NUM _CA 172 )
PART NUM (A - Tan1209|

PART NUM Cd CAA |
CUST CONC ¢ M |
COND_CD Ll I
RPR_DT L

TIS WXD 4

LM KEEY 4803828

MILGE 445

wrer_cosr IEKEEREEEEE

ror_cost_cro N

LBR HRS I

DLR CD : 5534

DLR SUR ¢D '

REGION €D NA

ST PROV CD W

JE N (o Ny

Pieldl7 a
CPSC €0 § )
Tamday, December 14, 2004

Fage 733 of 740

ROO4-011 E 1178



BLICKLE BEATHELT ASBERMEN Y FROMNT
TBCH_TXTI ~ ®

TECH TX7T2
ST TXT DRIVERS SIDE SEATEELT NOT LOCKING N

AREA_CD oz
COUNTRY_CD  Y8A _
SIX DIR CD 150543|
TXN CD 2 ]
CNTRY SOLD  UBA |
QRT €D on
VFG CD b |
B3
08

APS VL CD
FRT CD

TIS FLAG |
VIN CD

LBR COST
VEH_LINE €D 1B
MET DERIVED ~

BOD CARB STL TWA
VER SERIES ¢ 1&F
Mcﬁ TE
ENG CD Tz

Tumday, Deconber 14, 1084

Fage 734 of 708

ROO4-011 E 1177




D _ x

MDI_¥R 2001

SORT_INDEX 902)

TRANS CD Tme i
PLANT CD AP |
PRODN DT __A@awm|

WRTY START D _ S/153001)

NAME LOU GRUBE FORD |
DOC_NUM AT |
PH NUM 901333y

WCC_Ch A2 |
PARY NUM €A 15Z |
PART NUM CA 7581200

PART NUM _Cd B ]
CUST_ CONC C 3% I
COND_CD 2 |
RPR_DT 1212001

TIS_WSD |

CLM KEY EaTTTaY

MILGE 17262

mree cosr RN

ror cost oo I

LBR_HRS N

DLR €D pT

DIR SUB CD ° |
REGION €D WA |
ST PROV.CD A2 |
Fiahd27? 5 I
CPSC €D 6 11001)

Tarday, Decernter 14, 3004

Poge 715 of 749

RGO4-011 E 1178



TIS FLAG

TECH TXT! :.'!1553 T?ﬂ HLF:[I;A{:E DRIVER SIDE SEAT BELT HUCHLE
TECH_TXT?
CUSTTXT L3V COME N DONE AT TIUES AND SOMETMES
YOU WILL HAVE TO PLAY WITH RED BUTTON TO
RELEASE PLEASE ALMITE
AREA_CD L
COUNTRY CD usa |
SLS DLR CD 158550
TAN CD Efd |
CNIRY SOILD Usa )
gRT CD Q21 |
VFG CD o5 |
AFS VL CD B |
VET CD 859 ]
|
|

VIN €D arweuiec it

MET DERIVED '
BOD_CAB STL T
VER SERIES C TEF

EyEgEpEpEyE

DRIVE CD TE
ENG D Tz
Tradzy, Decemier i4, 2004

Fage TIoof ™0

RO4-M1 E 1178



MDI ¥R 2001
SORT INDEX 504

TRANS CD TIOE

PLANT €D AP
PRODN DT ar24z0m

WRTY START D) _ WH82001]

NAME LANDMARK FORD NG ]
DOC_NUM 4397260 |
PH NUM R 134]

woe CD GRaa ]
PART NUM CA ILTZ |
PART NTUM CA Tha1208

PART NUM CA SM 1
CUST CONC C 340 |
COND CD 42 1
BPR DT 11782001

TIS_WED 3

CLM _KRY B9

DLR SUB €D |
REGION CD W |
ST PROV CD OR |
Field27 e 1]
CPSC CD 6 1100

Tunday, Dectber 14, 2084

Page 737 of 749

RQO04-011 E 1180



mﬂﬂ"_m‘f J133 REPLACE DRWVERS EEAT BCLT BLCKLE
TECH TXT2
(‘.‘.‘UST_ TXT ;:REEE%ESJHTEELT BUCHLE COMES LM ATCHED
AREA D 03|
COUNTRY D VBA ]
SLY DIR €D 174022]
TXN €D 1 |
CNTRY SOLD  USA |
QORT CD a1 ]
VFG €D vos |
AWS VL. CD B ]
VRT €D 808 |
TIS FIAG ;
PIN_{HJ 1AWPLITBL1Y |
ar_cost NN

. VEH LINE Ch 183 |
MKT DERIVED * |
BOD CAE STI. TNA I
VER SERIES C TEF ]
DRIVE €D TE l
ENG €D TNZ |
Tuesdy, Dewvawler T4, 2004 Paga 738 of 740

RQO4-O11 E 1181




ID —_—

MDIL YR 2001]

SORT_INDEX o]

TRANS CD ToE |
PLANT CD AP |
FRODN DT — _ 4Ruzbu]

WRTY START D __t@oetoi]

NAME JONES-WEST FORD |
DOC_NUM 20097101 |
PH NUM 3206600

WCC CD |
PART NUM _CA 172 |
PART NUM CA 7am20y

PART NUM T4 CM 1
COST CONC € 84 |
COND _CD 2 !
RPR_DPT __ifiszioc|

TIS _BSD 7|

CIAM KXY BB30704

MILGE ndny

»rri_cost TR

ror_cost_cxo I

LER _HRS | ]

DLR CD 7500

DIR SUR ¢D |
REGION €D M |
ST FROV CD W |
Fleld27 & _ |
CPSC CP & 0]

Tuerdiy, December 14, 2004

Papa 719 of 740

RGO4-011 E 1182




TECH TXT1 1 REPLACED DANERS BEAT BELT HUGKLE

TECH TXT2

e N i
AREA CD 02|

COUNTRY CD B4 |
SIS DIR €D 172404|

IXN CD 1 |
CNTRY SOLD  Usa i
ORT CD a2 |
¥FG_CD vos |
AWS VL cD B |
VRT CD 508 i
TI8 FLAG |
VIN €D [LLUCEN | |
e cost NN

VEH LINE D T®

MET DERIVED '

ROD CAR STL. TNA

VER SERIES C TH

DRIVE CD TE

LU LU L

Ticasday, Dacyyrnbor 14, 20684

Fagr 74D of 740

RQ4-011 E 1133




TBL200INavLF

i 1

MDIL_YR 2001

SORT INDEX 1]

TRANS_CD TDE 1
PLANT €D AP |
PRODN DT ARTROH

WRTY_START p _ 5012001

NAME TEMPLE LINCOLNMERCURY |
DOC_NUM 038 |
PH_NUM TrR0TT |
WOC CD R |
PART NUM CA 12 |
PART NUM CA 780120]

PART NUM_CA &8 !
CUST _CONC_C ]
COND_CD a3

RPR DT S22

TIS WSD E

CLM XEY Ga10440]

MILGE Aaal|

ureL cosr NS

ror_cosT_cko TN

LBR_HRS RS

DLR €D 10804

DIR SUB ¢D * i

REGION CD NA

ST_FROV_CD 1%

Treondiey, December 14, 28004

Page i of 158

ROG4-011 E 1184




CFSC €D & 11001]
TECH TXTI REPLACE SEAT BELT WONT HOLD |

TECH TXT2

CUST TXT CUST SAYS PASS SEAT BELT WONTHOLD |

AREA CD
COUNTRY_CD
SIS DLR CD
TXN CD

254

LKSA

aarda

1
CNTRY SOLD USA

aH

Vo6

B4

08

ORI CD
¥FG CD

AWS_VL_CD
VRT €D

. TIS FLAG

VIV CD

LBR COST

VEH LINE CD 14 ]
Thwh

MXT DERIVED

BOD CAB STL
VER_SERIES_ ¢ T
DRIVE_CDH TE

ENG €D e |

Towday, Decembar 14, 3004 Foge X of 159

ROM-011 E 1185




D |

MDL YR 2001

SORT INDEX Y

TRANS_CD TIDE l
PLANT (D AP i
PRODN DT 1772001

BRIY START D S202001]

vo I

|
DOC_NUM 4282750 |
PH NUM : ]
WCC_CD GROZ |
PART NUM €A Z |
PART NUM_CA 7841203)
PART NUM CA BAA |
CUST CONC € B% |
COND_CD 42
RPR DT 104001
IS WSD 9
CLM KEY E60104|

MILGE 158

DLR Ch 45285

DIR SUB CD  *

REGION €D  W»

]

ST PROV CD VA

Field2? ¢

CPSC CD 6 11004

Teastoy, Dacssxber 14, 2584

Fepa X of 159

RCQO4-011 E 1188




TECH_TXT{
TECH TXT?
CUST TXT
Fleld12
AREA_CD
COUNTRY_CD
SLS_DLE_CD
TXN CD
CNTRY_SOLD
QRT CD

VFG CD
AWS_VL_CD
VRT CD

TIS FLAG
VIN_CD

LER COST
VEH LINE (I

MET DERIVED

BOD _CAR STL

VER SERIES

DRIVE CD
ENG CD

REFLACED FEAT BELT BUCKLE

LEFT FRONT SEAT BELT DISCONMNECTS BY [T§ELF

bl

2| (B (R (B |8 B (|2

SUMFLERNY

37 P |8

Twarday, Decambaer 14, 2684

Page dof 158

RO04-071 E 1187




in 9

MDI_YR 2001

SORT INDEX g

TRANS_CD TIE |
PLANT €D AP I
PRODN DT _2fioom|

WRTY START b __ 1200

NAME BARNEY A BMITH LINC-MERG WC |
DOC_NUM aedaci 1
PH NUM 485021 |
WOC_CD BRI |
PART NUM £4 12 —J
PART NUM _C4 781203

PART NUM €A TAA |
CUST CONC_C 5@ i
COND CD 43

RPR_DT 12200

TI8_WsD 1]

CILM _XEY 6000078

MILGE 16|

arei_cost | HEEEEE

ror cost cxo SEEENEGG

LER_HRS I

DILR CD 10129]

DLR SUB CD ' |
REGION CD  MA |
ST PROV CD ©BA |
Fleid2? c _ |
CPSC CD & 11001]

Thesdiy, Decanber 14, 23004 Prge 3 of 159

ACO4-044 E 1188




TECH _TXTi R+ BELT BLUGHKIE _I

TECH TXT2

CUST_TXT mmﬂmﬂﬁm LUMNATTACHED
Fieid32 1
AREA_CD 012 |
COUNTRY (D U3 ]
SIS DIR €D  3262M ]
TXN €D 2 ]
CNTRY SOLD  VBA i
QRT_CD a2 |
VPG CD VoS g
AWS VL cD B4 |
VRT €D 508 |
TIS FLAG ]
VIN CD 1
LER COST

VEH LINE CD TBt |
MET DERIVED ' ]
BOD_CAB STL, ThOD |
m_m_c TEL |
DRIVE_CD TE |
ENG CD TG I
Twasdsy, Ducevabir 14, 2004 Page G of IS8

ROQO4A-0N1 E 1188



ID 4

MDI ¥R 2001

SORT INDEX g

TRANS CD TioE |
PLANT CD AP |
PROGDN DT 42172001

WRTY _START D __ weao|

NAME HAY STATE LINCOLMN-MERCLIRY |
DOC_NUM 4BE1201 |
PH NUM 2727500 |
WOC CD BRI2 |
FPART NUM €4 172 |
PART NUM _CA 78a1209)

PART NUM CA ChA ]
CUST CONC_C 55 |

" COND_CD 42
RPR DT —_ arwvent]
TIS_WSD L
CIM EEY 1371388

MILGE 1480

CPSC CD 6 11001]

Tamday, Decsmber 14, 1064 Poge 7of 158

RQ04-011 E 1180




TECH TXTi 1 REPLACED SEAT BELT BUCKLE DRYVERS SEAT

TECH_TXT?2
CUST TXT ORNVERS SEAT BCLT BUGKLE (5 NOT HOLDING PART
Flelds? |
AREA CD 505 |
COUNTRY €D USh _
SLS DIR €D  M24E |
TXN_CD 2 |
CNIRY_SOLD U2 B
QRT_CD @l I
VFG CD Vs |
AFS VI_CD B4 a
VRT CD Sod |
1S _FIAG |
VIN. CD |
LRR COST
VEH _LINE CD TB4 |
MEKT DERIVED * i
BOD CAB STL D ]
VER_SERIES ¢ TEL |
DRIVE_CD HE ]
ENG CD TG ;
Twasioy, Decesaber T4, 2084 Page 8 af 159
RO04-011 E 1194




I _ §

MDI_¥R 2001|
SORT INDEX il
TRANS CD ToE |
PLANT CD AP |

PRODN_DT #2001
WRIY START D __W&a00q]

NAME PALUL CERAME LINC-MERC INC |
DOC NUM 2104980 |
PH NUM 8310200 |
WCC €D B2 |
FPART NUM_Ca L% |
PART NUM CA 781204

PART NUM C4 BAA

CUST CONC € 52

COND CD 42
RPR DT I2FHGE
TIS WXD 7

DIR SUR CD ~

REGION CD  MA

ST_PROV_CD MQ

Fiald2? £ |
CPSC CD & 1100]
Taesdey, Dacombar Td, 2004

Foge ¥ af 138

RO04-011 E 1182




TECH TXTI Gy CONGERN, INSPECTED SEAT BELT LATOH
ABEEMBLY, NG FORIEGH MATERIAL IH LATCH,
ORDERED LATCH.
TECH TXT2
wgr_m 50 CLIRT RAYS L F BEAT RELT KEEPS POPFING EFF_l
Fleldi2 |
AREA_CD X ]
COUNTRY €D UBA ]
SIS DLR D 504 i
TXN CD 2 1
CNTRY SOLD  \SA 1
ORT CD Q21 |
VFG_CD VeE l
AFS VL CD B4 |
VRT CD 800 |
TIS FLAG |
VIN CD |
LBR COST
VEH LINE (D TB4 |
MRKT DERIVED ' |
BOD CAK STE TMD ]
VER_SERIES ¢ TEL |
DRIVE_CD TE i
ENG €D TIWG |
Tuxriap, Deoember 14, 1004

Paga 10 of 150

ROD4-011 E 1193




i .
MDIL_YR 2001]
SORT INDEX |

TRANS Cp  TE

FLANT €D AP

PRODN DT ¥zrena|

WRTY START D __S17/u0]

NAME BALPH LINGOLN-MERCLIRY |
bOC NUM 3626212 |
PH_NUM 2323800 _
WCC_CD SRID |
PART NUM CA FSZ |
PART NUM CA Tae1203)

PART NUM _C4 BEE |
CUST CONC_C 3% |
COND_CD 42

RPR DT —_ |

7I8 W8D E

CLM KEY 2422500

MILGE 4100)

DILR SUB D © I
REGION €D  MA |
ST PROV D CA ]
Fleld27 b _ ]
CPSC CD 6 12001|

Taerday, Decowber 14, 2804

Fape 15 af 150

RO04-011 E 1194



ECH TXT. VERIFIED CONCERN, PERFORMED 01521 RECAIL
T - 1 AND REFLACED BUCHLE

TECH_TXT?

CLUST 8T5 DRWERS SEAT BELT BUCKLE DOEEBNT
CUST_TXT BTAY LATCHED SOMETIMES

N [ NN D S g S

|
BOD CAB ST1. WU |
VER_SERIES ¢ T&L |
|
|

DRIVE_CD TiE
ENG €D TG

Tasday, Dacewcher 14, 2004 Page i1 of 150

ROH4-0411 E 1195




MDI, ¥R 2001|

SORT_INDEX L

TRANS D TE |
PLANT €D AP |
FRODN DT 2117200

WRTY START D __7N0R001]

NAME CENTRAL FLORIOA LINCOLN MERCLUR i
DoC_NUM 49051582 |
PH NUM 514550 |
WCC_CD BRO2 i
PART NUM _CA 1L7Z |
PART NUM CA Ted1203]

PART NUM €A CM

COST CONC_C 840

COND_CD 4
. RPR DT __2aw200d

TIS_WSD |

CLM KEY

MILGE

MTRL COST

TOT COST._ _

LBR HRS c ]

DLR_€D 10021]

DLR SUB CD

REGION €D  MA

ST PROV OB R

Field2? |
CPSC D & 1100]
Tuesd'ey, December 14, 2084

Page 11 of 158

RO04-011 E 1156




TXT, ] L F BEAT BELT BUCKLE OOBENT
IECE'_ 1 LATCH ALL THE TIME, REPL BUCKLE
TECH TXTZ
CUST IXT & LEFT FRONT SBEATBELT DOES NGT LATCH AT

- TIMEE. INT TRIM CODE KH
Field3z |
AREA_CD 407 |

COUNTRY CD  VUSA
Si8 DIR €D 251
TAN €D
CNTRY SQLD
ORT €D
VFG (D
AWS VL CD
VRT (D
TIS_FLAG

Tuecdey, Deceoibar 14, 2804 Poge f4 gf 108

RG04-011 E1197




D _ A

MDI_¥R 2001|

SORT INDEX iL

TRANS_CD TIOE |
PLANT D AP |
PRODN_DT 122002001

WRTY START D __\muzon]

NAME HAVRE FORD LINCOLK MERCURY ]
DOC_NUM OTSD4TA |
PH NUM 2648 il
wOoC €D R |
PART NUM €4 172 i
PART NUM CA Tag1203)

PART NUM CA CA8 I
CUST CONC.C 54 |
COND CD a2

Rpg_ pT 11272001

TIS WSD 1|

CLM KEY . 5EaT411]

MILGE Ba43|

srre cost RS

ror cost_cro NN

LBR_HRS ]

DLR CD L

DikR SR CD ]
REGIONCD M |
ST PROV CD WU 1
Fleldz? @ ]
CPSC_CD 6 11001]

Tuexday, Dacernber 14, 1004

Poga 5 of 140

ROO4-011 E 1988



TECH _TXTI FOUND LATCH TO BE FAULTY. REFLACED LATCH
TECH_TXT2

CUS'T_IIT DRIVERS SIDE SEATBELT DOESENT LATCH AT TIMES |
Fisld32 ]
AREA €D 408 ]
COUNTRY (D UBA |
SLS DLR Cp  IM0R |
TXN_CD 2 |
CNTRY SOLD U |
PRT €D oz [
VPG _CD Vos |
AWS Vi cp BA |
VRT_CD 08 N
TIS_FLAG ]
VIN €D ELAEEET | —l
LBE, GOST IR ———

VEH LINE CD TE4 b
MET DERIVED * !
BOD CAB STL TWD |
VER SERIES ¢ TEL |
DRIVE_CD TE |
ENG CD Thwe J
Teenday, Dacember 14, 2004

Page 16/ 158

ROC4-011 E 1188



Fral 43
MDI, ¥R 2001
SORT_INDEX 19|

TRANS CD TIOE

PLANT CD AP

FRODN BT 22|

WRTY START D __2n7aoni]

NAME ROCHLAND LINCOLN MERCURY BALES |
DOC NOM 1220102 |
PH NUM BSERA0 |
WCC CD AROZ |
PART NUM_CA 1L7Z |
PART NUM €A 7861203

PART NUM_CA 8 |
CUST CONC_C I
COND_CD 4

RPR DT 1232001

TIS_WED 10|

CLM EEY 6532144]

MILGE ’ 1188

urar_ cost TN

ror cost oo I

LBR _HRS I

DIR (D 10085,

DIR SUB CD

REGIGN €@ WA

ST PROV CD WY

] e

Field2r c _
CPSC D & 11001
Tuewday, December 4, 300

Page 17 of 192

ROO04-011 E 1200




IECH_ YT} BEUE‘IF;.IELQE.M CONCERN, INSTALL FT) NEW SFAT
TECH TXT?
CUST_TXT ﬁ:mﬁ wwm SIDE SEATBELT
Fleld32 ]
AREA D 014 |
COUNTRY CD LsA ]
,ELS__DL[_ I |
TXN CD 1 ]
CNTRY SOLD  USA |
gjﬂ"_m o2 |
VFG CD s |
AW VL CD B4 [
VRT CD ) }
TIS FIAG |
. VIN €D Bl |
LBR COST SRS
VEH LINE €D T84 |
MKT _DERIVED |

BOD CAR ST1. 7O
VER SERIES ¢ T2
DRIVE_CD "

ENG_CD TRC

RO0A-0711 E 1201




D —_

MDL YR 2001]

SORT INDEX 20]

TRANS €D TIDE ]
PLANT CD AP |

PRODN DT Vo]
WRTY START D __ %20200]]

NAMFE COUNTRY LINC-MERC SALES NC |
BOC NUM (L] |
PH_NUM 26800 i
WCC CD AR |
PART NUM C4 172 |
PART NUM _CA 7001203]

PART NUM Cd B |
CUST_CONC_C |

. COND_CD 1|

BPR DT 4202002

TIS WED 4]
CLM EKF B142287|
MIOGE ]
amrrr cost RN
ror_cost_cro HEEEEREERE
LBR HRS ]
DLR CD 13907
DIRSUR €D ! |

REGION D WA |
ST PROV CD WY |
Field2? e |
CPSC CD § 1001]

Tuesday, Decawber 14, 26004 Page 15 of 156




TECH TXT! lfmtﬁ”]'rﬁ-im SEATHELT AS2EMBLY
TECH TXT2
R L
Flieldiz _
AREA €D 615 |
COUNTRY CD \BA ]
SLS BLR CD 360 i
TXN CD 2 i
CNTRY SOLD  U5A ]
ORT D ot |
VFG €D V5 |
APS VL €D B4 |
VRT CD S0 |
TIS FLAG & |
. VIN CD I
LBR COST
VEH LINE CD Tm4 i
MET DERIVED |
BOD CAB STL TAD |
VER SERIES C TEL ' |
DRIVE_CD TE _ |
ENG €D TANG |
Toerday, Devamber 14, 2004 Paga2¥of I

RO04-011 E 1203




D 11

MDI_YR 2001
SORT INDEX 21|
TRANS CD TE |
PLANT CD AP |

PRODN DT 2r2001]

WRTY START D __ 7232001

MNAME CARA MOTORELTD

DOC_NUM 6042552

PH_NUM BA3ATIA

WCC CD B

PART NUM C4 1LTZ

PART NUM CA 701208

PART NUM C4 A

CUST_ CONC_C 515

COND_CD 42|
RPR DT 27720

TIS WSD g
CLM REY

MILGE

MTRI_CoST SR

TOT COST GRO _
LRR HRS o ]
DLR €D 1201|
DLR SUB D °

REGION CD WA

SI PROV CD NY

Fleld27 C
CPSC CD & 11001{
Tumduy, December 14, 1004

Poge 31 of 199

ROO4-011 E 1204




TECH TXTI SEAT BELT NOT LOCKING SEAT BELT
- ASSEMBLY REAR RIGHT DR LEFT REPLACE

IECH TXT2

CUsST TXT C HTATES DRIVES SIOE SEAT BELT DONT LCK. ]
Fislds2 |
AREA CD s

COUNIRY €D USA
SIS DLR €D  S1408i

TXN CD 2

CNTRY SOLD  lsA

ORT_CD Q21

VFG_CD v |
AWS VLD B |
VRT (D S0a I
TIS FIAG |
VIN CD (IR ) |
ar cost RSN

VEH_LINE CD T4 |
MET DERIVED |
BOD CAB STL TWO |
VER SERIES ¢ T2 |
DRIVE CD e i
ENG CD TG 1
Twreody, Deccaribear 14, 3004 Page 13 of 159

ROg4-011 E 1205



ID 1

MDI_YR 2001]

SORT_INDEX 75

TRANS €D TIOE |
PLANT CD AP I
PRODN_DT 1202172000

WRIY START D __Wazoni]

NAME VARSITY LINCOLMN-MERCLIRY INC |
DOC_NUM 2883301 Il
PH _NUM 3055300 |
WO CD BR0Z |
PART NUM €A 17T I
PART NUM €A TaE120G|

PART NUM CA ©CAB |
CUST CONC_C &M |
COND CD 42

RPR_DT _10r202001]

TIS WED E

CIM KEY 480359

MILGE 3557

arer_cost TR

ror cost czo RN

LBR_HRS I

m_m 1nn11|

DIR SUB €D ! |
REGION CD M |
ST PROV CD M )
Fleld2? A J
CASC €D 6§ 11004

Tucsday, Decemtber 14, 2004 Paye 33 of ISV

ROQD4-011 E 1208



TECH TXTi 7661208 42 VERIFIED CONCERN INSPEGT AND TEST
- BEAT BELT LATCH FOUND LATCH NOT LATCHING
PAROJFERLY RER DRIVERS SEAT REPLACED

TECH TXT?

G AIMISE DRIVERS SEAT BELT INDP PARTE HOW N
CUST_TXT CK AT
Fleld32 |
AREA_CD #10 |

COUNTRY €D UBA

SIS DIR €D  ME

TXN €D 2 |
CNTRY SOLD & ]
ORT T a2 ]
VPG (D VOE |
AWS VI_CD B I
VRT €D 808 il
T18_FLAG |
VI CD ]
LBR_COST 7

VEH LINE CD 104

MET DERIVED

BOD_CAB STL TWD

VER_SERIES ¢ TR

DRIVE CD TE |
ENG CD WG l
Tuwsdyy, Decrmiber 14, 2004

Prga 24 of 158

ROO4-011 E 1207




m 1§]
MDL YR 2001|
SORT INDEX 28]

TRANS CD TE |
PLANT D AP |

PRODN DT 412001

WRTY START D __ o]

AAME OLATHE LINCOLN-MERCURY NG i

DOC_NUM 5917552 |

PH NUM 7027020 |

WOC_ Ch BROZ |

PART NUM CA 12 I

PART NUM_CA 786120

PART NUM CA CA8 i

CUST_CONC € B4 |
. COND_CD 49

RPR DT 122172001

TIS WSD o

CLM KE¥ BAzp62s|

MIGE 14113

urrr_cosr RS

ror cosT_cxo INIIEIGNGNGRE

LBR HRS ] .

DLR €D 12007

DIRSUB ¢cp * ]
REGION ¢CD NA |
ST PROV CD KB |

|

Field2? b
CPSC CD 6 1100
Tumdny, Deconber 14, 2004 Poge 2 of {52

RO04-011 E 1208




VERIFY COMCERM, REPLACE DRIVERS SEAT BELT
mm—mf LATCH AS3Y WILL NOT HOLD SECURLY
TECH _TXT?
OUNT TXT THE DRIVERS SEATHELT WILL UNLATCH ON ITS O

= WHEN DRMING




i o

MDL ¥R 2001]

SORT _INDEX 3|

TRANS €D TDE |

PLANT CD AF

PRODN BT ~ _ szl

WRIT START D __ owaw|

NAME FESTA LINCOLN-MERCURY

DOC_NUM 5D

PH_NUM 8131900

WCC €D SRz

PART NUM €4 1\

PART NUM CA TEg1203

PART NUM €A M

CUST CONC ¢ 5%

COND_CD 42
RPR_DT i

TIS WSD 5
CLM KE¥ 5242133
MILGE 0]
MrRL_cosT AEERERCNEE

ror_cost_cro HEENENEEEEE
LER _HRS ]
DLR CD =

DIR SUR €D

REGION €D A

ST PROV CD AZ

Fleki2? e

W [ N [ NS )

CPSC CD 6 11001]

Torzday, Decewmber 14, 3084

Paya 27 of 158

RQO4-011 E 1290



TR XY e GFAT ALKCKLE #E309,CO0E 42.T2Ch 0671
TECH_TXT2

CUST TXT mﬁ g‘r BELT COMES LODSE WHEN DRIVING
Fleld12 |
AREA_CD 480 |
COUNTRY D UaA |
SIS PIR €D W |
IXN (D 1 |
CNTRY SOLD  USA |
QRT CD o |
VFG_CD vy |
AR VL €D B |
VRT CD 508 |
TIS FIAG |
VIN. CD sz |
ier cost NN

VEH LINE €D THM ;
MET DERIVED ;
BOD CAB S71. TWD |
VER SERIES ¢ THE |
DRIVE CD TE |
ENG CD TAwe |
Thimdsy, Deconbar 14, 1054

Fape 28 af 178

RQO4-011 E1211




D I
MDI, ¥R 2o01]
SORT INDEX 3|

TRANY CD e

PLANT CD AP

PRODN DT 2172001

WRTY START D _ 302001]

NAME BANKSTON LM, INC.
DOC Npar %

PH NUM 2331441

WCC Cb ROz

PART NUM €A 172

PART NUM_CA 331203
PART NUM €4 TAA

CUST_CONC ¢ 825

COND _CD 39
RPE DT e

7IS_W5D 13]
CLM KEY 735544
MILGE ] e
urer_cosr MR
ror_cost_cro TIIIIEIEIEGEE
LBR HRS ]
DLR CD 135
DLR SUB €D

REGION CD  MA

ST PROV.CD T

Fleld27 o
CPSC €D § 11001|
Tomdlyy, December i4, 28004

Page 1% of I8

ROOM-044 E 1212




TXT R 52 VERIFY CUSTOMERS CONCERMN REFLAGE
TEGH_ 1 CRIVERE BEAT BELT BUCKLE. LOOSE

TECH _TXT?

T TXT CLET STATES THE DRAIVERE BEATEH T BUICKLE
CUST_ KEERT POPPING LGOSE

Fieldiz
ARE4 €D
COUNTRY CD
SLS DLR CD

qr2

UBA

ATIE
TXN D EBA

(11~ %

o1

v

B4

o0

CNTRY SOLD
QRT CD

VFa CD
AWS_VI_CD
VRI CD

TIS FLAG |

® ..
LBR COST

VEH LINE_CD

T |
MKT DERIVED * |
BOD CAR STL Yo |
VER SERIES ¢ TEL |

TE |
TreG |

DRIVE_CD
ENG (D

Tueyday, December 14, 2004 Fage 38 of 157
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D S

MDI_YR 21|

SORT INDEX 3

TRANS €D TDE |
PLANT €D AP |
PRODN DT 172672001

WRTY_START D _ o200

NAME MCAULEY MOTORS INC |
DOC_ NUM 1000852 |
PH NTUM 72227 |
WOC CD BR02 |
PART NUM €4 Z ]
PART NUM €A 7861203

PART NUM_CA CPA

CUST CONC ¢ 5N

COND_CD 4
REPR DT —_ anon

TIS WXD 4
CLM _KEY
MILGE

MTRI, COST
TOT COST_Gro
A

DLR CD

DIR SUB CD

REGIGN ¢ ™A

ST PROV CD CA

bl sl ] S

Fiehdl7 b
CPSC CD 6 11001]
Tusrdey, Decwinber 14, Jb4

Frge 31 of IK

ROM-011 E 1254



AT, SEAT BELTHNOT STAYING ENGAGED SEATSELT
TECH, i ASBEMBLY FRONT REPLAGE |

TECH TXT2

CES'T_ T SEATBELT MIT STAYING ENGAGED |
Fieid33 1l
AREA_CD 200

COUNIRY CD 48A
SIS DIR €D 351077

e L L L md bd e

TXN CD 2

CNTRY SOLD USA

ORT CD oM

VFG_CD Vi5

AWS VL €D B4

FRT €D . BB |
TIS FLAG |
FIN CD GELMFLZ0REY |
LBR COST 5

VER LINE D T+ |
MAT DERIVED ' |
BOD CAR STI. TWo |
VER SERIES ¢ TEL 1
DRIVE €D TE |
ENG €D TG ]
Twerdey, Dacewbar 14, 04 Foge 12 of 158

RODM-011 E1215




ID 1

MDL_¥R 2001|

SORT_INDEX 35

TRANS CD ToE i

PLANT €D AP |

PRODN PT 17272001

WRTY START D __Tn=zo0y

NAME GALERWCOD BPRINGS FORD-LIN-MER, ]

DOC_NUM 9059801 |

PH NUM G62317 |

wOC_CD B0z |
|

PART NUM €A L2

PART NUM_CA TR0,

PART NUM C4 CAr ]
CUST_CONC ¢ 34 |
COND CD L

RFR DT __ ere2001|

IS5 WED 1]

CIM KEY IO

MILGE atay

mrxz_ cost S

ror cost_cro TN

LER_HRS I

DLR CD L

DIR SUB CD '

REGION €D M

ST PROV CD 0

I S

Fitld37 c
CPSC €D 6 Al
Tuonduy, Decossdar M, 2004

Paga 31 of 156
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T T e A
TECH _TXT2
CTUST TXT DRIVERS SEAT BELT CAME UNLATCHED WHILE

= LRIV Seld)
Fleld32 i
AREA CD |
COUNTRY €D USA |
SIS DIR CD 2543 i
TN D z |
CNTRY SOLD  UBA |
QRT_['.‘!J Qo1 |
VFG €D w5 |
AWS VI CD B |
VRI CD 808 |
TIY FLAG |

o

ELMFUZARE]

Lzr cos7  NERTEEE
VER LINE CD T4

MXT DERIVED *
BOD CAB STL TWO
VER_SERIES C
DRIVE (D TE
ENG CD TIWE

:

. Therday, Decosber 14, 2004 Frgr 3 of 150

RQO4-011 E 1217




ID W

MDL YR 2001

SORT INDEX 3|

TRANS €D TIDE |
PLANT €D AP I

PRODN DT 12172

WRTY START D __ 2]

NAME LPTOWH MOTORS, NG |
DOC_NUM 1311814 |
PH NUM 7110000 |
WCC €D B8R0 |
PART NUM ¢4 132 I
PART NUM CA tasi20y

PART NUM C4 % |
CUST CONC € B |
COND_CD 2

RPR DT 1042001
TIS_WSD

CLM EEY
MILGE
MTRL_COST
TOT COST GRO
LER HRS

DLR CD

DIR SUB €D °

!
REGION €D  NA I
|
|

ST PROV CD W

Fleld27 b

CPSC €D 6 11601]

Turulyy, Dacember 14, 2084 Fagei5af 150

RG04-011 E 1218




TECH TXTi REMOVE AND INSTALL EEATBELTE _J
TECH IXT2

T e e
Fleld32

AREA_CD 4

COUNTRY CD1 U8

SIS DLR CD a5z

|
|
|
|
TXN €D 1 |
CNTRY_SOLD U8 |
QRT €D 023 I
VFG (D a5 |
AP VL €D B4 1
VRT CD 308 |
TIS FIAG !
VIN D susruzsene |
LBR COST %
VEH LINE €p I l
MXT DERIVED '

BOD CAR ST TWo

VER SERIES ¢ THL

DIVE D TE

L et d Lo

ENG CD TWG

Twaedey, Decomiar 14, 304

Page 34 of 159

ROD4-H1 E 1218




ID ST |

MDI_¥R 2001)
SORT INDEX Tl
TRANS (D TiDE |
PLANT €D AP ]

PRODN_DY 01
WRTY_START D __ 162001

NAME BLOAN MOTORS INC ]
DOC NUM (587428 |
PH NIUM 353247 ]
WOC €D SR ]
PART NUM CAd 12 |
PART NUM CA 781203}

PART NUM _CA ©AB |
CUST_CONC_C |

COND CD 4|
RPE DT __anakon]

TIS WED E]
CLM_KEY THZST
MILGE P
urai_cosr  ERRSERENRGED
ror_cost_cro INERNGEEEE:
LAR HRS ]
DLR CD 1208
DLR SUB €D

REGION €D  NA

ST PROV CD  PA

L e ] L

Field2? a
CPSC CD & 11001
Tuasday, Dacember 14, 2004 Poage 37 of 138

RO04-011 E 1220




TECH TXTI REPLAGE DRIVERS 2I0E SEAT BELT BKJCKLE

TECH IXT2

CUST TXT ORIVERS HIDE SEAT BEL T WONT LATCH 1
Field32

AREA €D Mo

COUNTRY CD  UsA
SLS DIR D  3wez
XN CD EM
CNTRY SOLD UEA
QRT_CD Q21
o)
B4
am

¥VFG_CD
AWS VL (D
VRT_CD
TIS_FLAG
VIN (D
LBR_COST
VEH LINE €D 1Bt
MKT DERIVED !
BOD_CAB STL TWD
VER SERIES ¢ TEL
DRIVE_CD TE
ENG CD WG

b e ] ]

L | L J

Tuarday, Devwwber 14, 1004 Page 38 of 180

RCC4-011 E 1221



in I

MDI_¥R 2001]

SORT INDEX 43

TRANS CD TDE |
PLANT CD AP |
PRODN DT — __ 3ezni)

WRTY START D __anezmi|

MNAME CODIRM LINCOLR-NERCLIRY j
DOC NUM sl |
PH NUM 4TTI0 |
Woe_Cn BR0Z |
PART NUM_CA 132 |
PART NUM_CA D120

PART NI €4 CAA i
CUST CONC ¢ 540 ]
LOND_CD 42

RPR_DT __ amaoog

TiS_WSD Tl

CLM KEY 6503421

MILGE 15410]

wrzr_cosr NN

ror cost_cro T

LBR_HBS L]

DLR €D 12718

DIRSUB CB ! ]
REGION ¢D WA |
ST PROV €D ©A |
Fleli2? u |
CPSC CD 6 11001|

Tuerday, Dacembar 14, 2004

Fage 39 of 198

RQD4-0M1 E 1222



TECH TXTI REPLACE BELT \NOP J
TECH_TXT?
CUST_IXT LTFRONT SEAT BELT WONT LATCHATTIMES 80 |

AREA N
COUNTRY CD
SIS DLR CD
TXN CD
CNTRY_SOLD
ORT (D
VEG_CD
AWS_VI_CD
VRT (D

TIS FLAG
VIN CD

|
|
|
|
_
|
|

VER LINE CD
MET DERIVED
BOD CAB STL
VER_SERIES C
DRIVE CD TE
ENG €D TG |

. Tomday, Dacerker i4, 2004 Fogs 48 of 198

RO04-011 E 1223




n 2

MDL YR 2001]

SORT INDEX 45

TRANS €D TRE 1
PLANT CD AP |
PRODN DT  ___W0od]

WRTY START D __ ATR0]

NAME FRED EEANS FORD-LINCOLN-MERC UR |
DOC_NOM ETHRAT |
PH NUM 34@2000 ]
WCC_CD BR02 |
PART NUM CA 102 |
PART NUM CA 7881203

PART NUM CA CM |
CUST CONC_C 825 I
COND_CD 42

RPR DT aT200t

TIS WSD g

CLM_KEY 4395245,

MILGE 7131

urei_cost R

ror_cost_cro HIINEIEGEGEGNE

LBR_HRS T

DLR CD 1263

DLR SUR CD ° |
REGCION €D M _
ST PROV €D PA ]
Field27 " ]
CPSC D & 1009

Tornday, December 14, 2884

Fage 41 of 158

ROQ04-011 E 1224




SEATHELT ABSEMELY FRONT REPLACE (B11AT2
TECH IXTI B11A73) 6120359542

TRCH TXT2

T CUET STATES DRNER BEAT BELT BUCHLE RELEARE
C[.FET_ TLIF DOES NOT GOME ALL THE LP WHEN ENGALGED
Flaidi2 i
AREA D s |

COUNTRY CD  UsA |
SLS DLR €D 95071 |

IXN CD 1 |
CNTRY SOID \U8A !
ORT €D oA :
VFG CD VoS |
AWS VI D B4 ]
VET CD 00 |
TIS FLAG |
VIN CD J
LBR COST

VEH _LINE D 184 |
MET DERIVED |
BOD CAR S71. TWD |
VER SERIES ¢ TH ]
DRIVE CD = |
ENG CD TG |

Toexday, Decomber 4, 108¢ Prge 420/ IS0

ROGC4-011 E 1225



MDbI_¥R 20|
SORT_INDEX 5
TRANS_CD TOE |
PLANT CD AP 1

PRODN DT 2s701)
WRTY START D __ wisaom

NAME REEDMAN LINCCLN MERCURY |
DOC_NUM 4589801 |
PH NUM : |
FCC_Ch BRGZ 1
PART NUM CA %2 |
PART NUM_CA 88120

PART NUM CA CAA ]
CUST CONC ¢ B0 |

CoND_CD 42
RFR DT — v

TIS WSD [
CLM _KEY 5T

MIIGE ]

N B

CPSC £D & 11001

Tuexday, December i4, 1004 Fage 47 of 159

RO04-011 E 1226



CHECK BOTH FRONT SEATEBELT BUCKLES WiLL BOT
TECH_TXT! ATAY LATCHED, REPLACED  BOTH BLUCKLER

TECH_TXT2
CUST TXT
Fleld32
AREA_CD
COUNTRY CD UsA
SLY DLR ¢D &4
TXN CD 1
CNTRY SOLD  USA
gRT CD o
VFG CD Vs
Bd-
B08

AWS_VI_CD
VRT_CD
TIS FIAG
VIN CD
LBR_COST
VER_LINE CD Tho+
MXT _DERIVED °
BOD CAB STL TWD
VER SERIES ¢ TEL
DRIVE €D TIE
NG D ThvC

-

Judpl dodbodayort

Tuesdpy, December 14, 2604 Page dé of 150

RCND4-011 E 1227




I _

MDI TR — 2091

SORT INDEX s1]

TRANS_CD ToE |
PLANT CD AP ]
FRODN DT __ 520

WRIY_START D __ 52001

NAME NORTHEAST LINGGLN-MERCURY |
DOC NUM 12980304 |
PH NUM 316000 i
WCe €D BR02 ]
PART NUM CA .72 _
PART NUM CA B8]

PART NUM CA SMA _
CUST CONC. € 340 |
COND €D =

RPR_DT __Trioo0i]

TIS WSD [

CLM EEY 3220814|

MILGE 4

arrr cost NS

ror_cosr cro IR

LBR HRS I

DLR (D 10464

DIRSUR CD |
REGION CD  NA |
ST FROV.CD PA |
Field27 2 |
CPSC €D & 11001]

Twerdey, Decembor 14, 2004

Poga 43 of I59

RQOC4-011 E 1228




TXT BEAT BELT LATCH WONRT LOGK 54042 CHECK ARG
THCH, 1 REPLACE LEFT EEAT BELTELUCKLE

| TECH TXT?

CHST TXT RECALL 01521 SEAT BELT INSPECTION MOT DN
T RECALL BUT LEFT BUCKLE WONT LATCH
Flald12

AREA_CD 215

COUNTRY CD SA

SIS DIR €D 31528

TXN CD t

CNTRY _SOLD  USA

gﬂr_m a1

¥FFG €D bt

AFS VI D B

FRI_CD s

178 FLAG

VIN D

LER COST

VEH_LINE CD

MXT DERIVED

BOD_CAB_STL

DRIVE {D

T
ThWD
VER SERIES € TEL
T
TRC

ENG CD

Twesduy, Decambar 74, 2084

Page 4 of 159

RUO4-011 E 1228




m 7'

MDI. YR 2001]
SORT_INDEX B4
TRANS_CD T/DE |
PLANT CD AP ]

PRODN DT 41272001
WRIY START p _ 7001

NAME MEL FARR LINCOLN-MF RCURY INC |
DOC_NUM 264548 i
PH_NUM (LD ]
woc Ch aR2 ]
PART NUM C4 1\7Z |
PART NUM _CA 7881204

PART NUM C4 A2

CUST_CONC C B3R

COND_CD 1]

RPR DT —_snze0|

TIS WSD 1]

CLM EEY 727057

MILGE 1237]

a7t cost EEEEEEEE

ror_cosr_cro NIRNNGEGEGEGEEE

LBR_HRS S

DLR_CD toen|

DLR SUB €D ! |

REGION €D  MA

ST FROV Cp M

Flatd27? e |
CPSC CD 6 11001
Twexicy, Dacambey I, 2084

Paye 47 5f 158

RA04-014 E 1230




CH TXTI 1237 01 NSPECTED ABD FOUND BAD SEAT
TECH RELTLATCH REPLACED DRIVER SEAT BELT LATCH
REGHECKED GQaB

TECH TXT2
CEST TXT LEFT FRONT BEAT BELT LINHOOKS WHILE DRIVING |
Flald32

COUNTRY_ CD MSA
SIS DLR €D  M5m

|
AREA_ CD 1o |
|
|

TAN (D 2 |
CNIRY SOLD  USA |
QRT €D Q21 |
VFG CD Vo3 |
AFS VL Cp B i
VRT CD 506 ]
T FLAG |
VIN CD i
LBR COST

VEH LINE CD

MXT DERIVED '

BOD CAR STL TMOD
VER SERIES ¢ V2L

IDRIVE £D TE
ENG €D e
Twasdoy, Dacomber 14, 35004 Fega 13 of 150
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iD _

MDI_YR 2001]

SORT INDEX )

TRANS CD TIOE |

PLANT CD AP |
PRODN_DT warz00n]
WRTY START D __ 80|

NAME NORTHTUMNE LINCOLN-MERCURY INC: |
DOC_NUM 12078701 |
PH NUM A5 T10 j
wee CD BAq2 I
PART NUM €4 172 I
PART NUM €A T2

PART NUM €4 CAA |
CUST CONC_C 5% |

.. COND_CB 4

RPR DT _ Voo

TIS 5D 7
CLM XEY B1SMAT]
MILGE 15684)
mrrs cost NN
ror_ cost cRo IS -
LER_HRS i R
DLR CD F|

DLR SUR CD  *
REGION ¢D  MA
ST PROV_ CD MO

e e ] L

Fleld2? c
CPSC CD 6 11001]
Tueslsy, Docember 14, 2084 Page 49 of 158
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T e e ™
MCVED THE LATCH ARCLIND
TECH IXT?
T T e e Eac & B
Fleidi2 ]
AREA €D aig |
COUNTRY CD  UsA ]
SLY DIR CD 860 J
TXN CD E04 |
CNTRY SOLD  LsA J
QRT_CD & ]
VFG CD Vos |
AWS VI D B84 1
YRT_CD 504 |
TIS_FLAG I
VIN €D |
LBR COST
VER LINE €D T |
MAT DERIVED © ]
BOD CAR STL TWO |
VER SERIFS ¢ 1H |
DRIVE CD TE |
ENG CD TG |
Turdey, Dacawban 14, 2804 . Pags 50 of 150
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D _

MDI_YR 2001]

SORT_INDEX Ay

TRANS CD TIE |
PLANT CD AP ]
PRODN DT 112022001

WRTY START D __ %]

NAME YARSITY LINCCLN-MERCLRY INC |
DOC_NUM STBE2 ]
PH_NUM HS5900 |
woC CD éRa2 |
PART NUM CA 172 |
PART NUM CA The120]

PART NUM 4 TAB |
CUST CONC C 0 |

. COND (D 42

RPR DT ECT

TIS WXD 12
CLM_KEY 8721634
MILGE 13642
vt cosr TR
ror_cost_cro NI
LBR_HRS |
DLR CD 1&.11|

DILR SUR b |
RECION D WA ]
|
|

ST PROV CD W

Fleld27? 5
CPSC_CD_§ 110K
I Tamdey, Decenber 14, 2084 Page 51 af 198
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TEGH__ TXTI wﬁﬁmmw. REPLACELH FR
TRECH_TXT2

CUST_TXT DRIVERE SEAT BELT WILL INTERUITTENTLY CONE
Fleld32 ]
AREA €D ] |

COUNTRY €D 4sA |
SIS DIR €D  M5%

|
XN D e |
CNTRY SOLD  USA |
ORI D M |

Tuesdey, Decentber 14, 3004 Fage 33 of 154

RO04-011 E 1235



ID I T

MDI, TR 2001]

SORT INDEX Ba|

TRANS CD TDE |
PLANT €D AP |
PRODN DT 172/2001

WRTY START D _ 2aa001]

NAME MAPLECREET LINCOLW-MERCLIRY, N j
DaC NUM 80411003 1
PH NI : ]
WCC €D EBR02 ]
PART NUM €A 172 !
PART NUSM CA Tag1203)

PART NUM €4 ThA |
CUST_CONC C |
COND_CD 42|

RPR DT 3172002

CPSC CD § 1100]

Tuesday, Dacewbar 14, 2004 Page il afife

ROMM-011 E 1236




TECH TXTi 1 1 GHECK AND REPLACE SEATEELT |

TECH_TXT?
OWNER STATES LEFT FRONT SEATHELT RELEASES
CUST_TXT OWNER
Fleld32
AREA CD .

COUNTRY €D UEA
SLS DLR €D 174

AN O Ny o By

TXN CD End

CNTRY SOLD  USA

ORT CD o r

VG CD bt

AFS VL ¢D B4

FRT €D 508 )
7IS_FLAG 1
VIN CD i
LBR COST

VEH LINE_CD |
MET DERIVED ' |
BOD CAR STI TWD |
VER SERIES ¢ TEL 1
DRIVE €D TE |
ENG CD e ]
Thoadey, Decesnber 14, 2004 Page i of 158

ROQO04-011 E 1237




7)) o

MDIL YR 2o0m]
SORT_INDEX &5
TRANS CD ToE

" PLANT CD AP

PRODN DT arzer001]

WRTY _START D __ /262001

NAME KLAAPF LIMCOLN MERTURY, WC.
e NI 13 DA

PH_;I'UH 711560

WCC CD 6RI2

PART NUM A W2

PART NUM CA TeaTZEY

PART NUM CA CAA

COST_CONC C 34

COND CD 42
RPR DT 0172001

TIS WSD |
CLM_KEY
MILGE
TOT_COST_GRO m
LBR HRS SRR

DLR_CD Ti05

DIiR SUR Cp

REEGION CD NA

ST PROV CD ©O

Fleld27 C
CPSC CD & 11001]
Tuecdy, Deoowber 14, 2004

Page 55 of 159

ROO4-011 E 1238




‘CUSTOMER STATES SEAT BELT ON ORIVERS SIDE UN

[N N G SN Dy BN [y SNy S

TECH TXT! REPL BEAT BELT
TECH TXT2
CUST_TXT el
Fleld32

AREA_CD 303
COUNTRY CD A
SIS DIR €D  ¥atils
TXN €D L
CNTRY SGLD  USh
ORT CD an
VEG_CD vos
AWS VL CD B4
VRT LD 308
Iy FLAG

VIN CD

LBR_COST

VEH LINE CD T84
MXT DERIVED '
BOD CAB STL IO
VER SERIES ¢ TEL
ORIVE_CD 1E
ENG €D TIWG
Tuarday, Decrmber 14, 2604

Paga 56of 150

RO04-011 E 1238




I o

MDI_ ¥R 2001]

SORT_INDEX &7

TRANS CD TIE ]
PLANT CD AP ]
PRODN DT 1472001

WRTY START D 7w

NAME VALLEY FORD LINCOLN-MERCLURY |
DOC_NTM 438319 |
PH NUM SB45E31 |
WCC €D aRo2 |
FART NUM €A 1172 |
PART NUM CA Tas1203|

PART NUM_CA AR I
CUST CONC ¢ 5% 1
COND_CD 3y

RPE DT 1232001

TIS WSD i

CLM KEY 5600143|

MILGE 1274

mrer_cosr NN

ror_cost_azo IIIEIEINGEEN

LBR_HRS I

DLR_CD 7087

DIRSUR CD

REGION ¢ MA

ST PROV CD ©CA

Flald2Y £
CPRC €D & 11001]
Tucxdey, Deconber 14, 30M

UUUL

Fage 57 of 158

ROO4-011 E 1240




TECH TXT! % VERIFY DRIVER2 2EATEELT UNLATCHES, RAR
= FRONT SEAT AND REPLACED SEATBELT BLICKLE,
REASSEMELE, RECHECH O AT THIE TIME

TECH TXT!

CUST TXT C13TOMER STATED THE DRAWERS SEAT BELT HAS
- COME UNLOSKED THREE OFFERNET TIRES

Fletd32

AREA_CD 666

COUNTRY CD VSA

SLS DIR €D 391048

|
|
|
I
TXN CD 1 ]
CNTRY_SOLD  USA |
QRT D Lrryl J
VFG CD vira |
AWS VL D DA |
VRT CD 208 |
TIS_FLAG |
VIN CD |
LBR COST
VER LINE CD 104 i
MKT_DERIVED ' |
BOD_CAR STL 7D |
VER SERIES ¢ TEL ]
DRIVE_CD e ]
ENG D TIWG |

Fuexduy, Decapber 14, 2804

Page 58 of 154

ROO4-(11 E 1241



ID "
MDL ¥R 2001|
SORT_INDEX o5

TRANS CD TIOE

PLANT CD AP
PRODN DT Sfrieei
WRIY START D _ 32820m

NAME FESTA LINCOLN-MERCURY |
DOC_NUM 35401 |
PIT NUM 5134000 7]
HCC €D BRCZ |
PART NUM €A 19Z |
PART NUM €A 78e1203|

PART NUM _CA4 CM 1
CUST CONC ¢ 53 |
CoOND_CD |

RPR DT 111

ITS WxD 10

CLM _EEY 8271235

MILGE

MTRI_COST

TOT_COST_GRO m

LNR HRS S

DLR CD 11604

DIRSUR CD '

REGIGN €D MW

ST PROV CD N

S N ) SN G A

Fisld27 L
CPSC €D & 11001|
Twendzy, Deconber 14, 28004

Pege 37 9f 158

RO04-011 E 1242




TECH TXT{ CODE 41,7661 203,SEAT BELT BUCKLE BINDING TECH
- 245 BE 0884 REMOVE. DRIVERS BEAT TO
AGGESS,REMOYE AND REPLACE SEAT BELT
BLCKLE REINSTALL DRIVERS SEAR, TECH 245 55 0004

TECR TXT?

m_m E:E‘&IA;HLEEEHT SEAT KEEPE COMING LODEE
Feldd2 |
AREA €D 480 |
COUNTRF (D UsA 1
SIS DLR ¢p 328 I
TXN CD EM 1
CNTRY SOLD  USA ]
ORT €D a1 ]
VFG CD woz |
APS VL cD B4 1
VRT CD 808 1
TIS_FLAG I
VIN CD SLMALZERA T |

BOD _CAR STL TWD
VER SERIES € TR

2
53

DRIVE CD L
ENG CD TG
Tuaxday, December 14, 2004

Fage 60 of 159

ROM-1 E 1243




i 4

MDI, YR 2001
SORT INDEX 70|
TRANS_CD TDE |
PLANT €D AP ]

PRODN DT 242001
WRTY START D _ 5232001]

NAME BURT LINCOLN MERCLRY |
DOC_ NI 1008148 |
PH_NUM 2608000 ]
woC O i |
PART NUM €A LTZ ]
PART NOM CA 7o81209]

PART NUM (4 CAB

CUST CONC_C 540

COND €D 42

RPR BT 126672001

TIS WSD 1
CIM KXRY
MILGE
MYRL_COST
TOT COST_GRO
LBR _HRS

DIR €D

DLR SURCD '

REGION_CD KA

ST PROV CD &

Field27 a
CPSC CD 6 11007
Tuesdey, December 14, 2084

Fage 61 af 158

RQD4-011 E 1244




TECH _TXT! mﬁ DRIVERS SEAT TO REPLACE SEATBELT
TECH TXT2 _

CIET TXT gﬁ ﬁf&ﬁm WONT STAY LATCHED
Fleld32

AREA €D 02

]
i
COUNTRY €D  UBh |
SLS DLR Ch w26 |
TXN CD 2 |
|
|
|
|

CNTRY SOLD  USA

QRT D az1

VFG_CD vos

AWS VL CD B

VRT CD 508 I

TIS FLAG _ I
. VIN CD DFE R ]

LBR COST

VEH LINE CD B4
MKT _DERIVED
BOD CAB STL WO
VER_SERIES C T-;EL
DRIVE T TE
ENG €D TG

I I I I I Iy I Iy

. Twendoy, Decombar 14, 2094 Page 62 of 139

RO04-01 E 1245




D _

MDI_YR 2001

SORT_INDEX 7y

TRANS_CD TIOE |
PLANT €D AR !
PRODN DT 20|

WRTY START D ___ w2001

NAME KULPFF LINCOLN MERCLIRY, INC. |
DOC_NTM L2Ta8SA ]
PH NUM TH11580 !
WCC €D Az |
PART NUM €A 12 I
PART NUM CA Toatatd]

FART NUM €4 CA ]

CUST CONC C &%

COND_CD 42|
RPR DT G

TIS WED 2
CLM KEY 307574
MILGE 1082
utri_cost R
ror cosr_czro I
LBR_HRS I
DLE €D 11058|
DLR SUB €D !

REGION €B WA

ST PROV C 29

Fisld2? G
CPSC LD 6 11001
Tautiy, Ducgmber T4, 2044

Page 63 of 159

ROO4-011 E 1246




TECH TXT! REPL SEAT BALT

TECH TXT2

ST TXT DRIVERS SIDE SEATBELT WILL RELEASE AT TIMEB,
CUST 80P 18N
Fleldi2

COUNTRY CD  UEA

SIY DIR CD  BiS11B

TXN €D 1 |

CNTRY SOLD \BA

QRT €D ez

VFG_CD Vo
B4
S08

:

AWS VI_CD
PRT €D

TIS FLAG
VIN CD

LBR_COST
VEH LINE D 1/B4 i
MKT DERIVED °
BOD CAB STL THD
VER SERIES ¢ TEL

DRIVE_CD TE
ENG €D NG |
Tocaday, December 14, 1004 Poge 64 of 158

RO E 1247



D 0

MDI, YR 200|

SORT INDEX 7|

TRANS CD TOE ]
PLANT CD AP J
PRODN DT __2teoo]

WRTY START D __4nioom|

NAME OLYMPIC LINCOLN-MERCURY INC |
DOC NUM 16378501 ]
PH_NUM SR |
WCC CD &Rz a
PART NI 4 172 |
PART NUM CA 7820

PART NUM (4 CAA |
COST CONC C 85 I
COND CD a1

RPR DT T

TIS WED 11|

CIM KEY 72029m|

MILGE 2n58|

arer_cost AR

ror_cosT_cro T

LBR_HRS |

DLR CD 13013

DIR SUB €D ° ]

REGION CD NA

ST_FROV. CD WA

Flal27 c
CPSC CD 6 11001
Tuadty, Decomber 14, 2684

Foge &5 of 150

ROO4-011 E 1248




TECH TXTI REPLAGED LEFT FRONT SEAT BELT BUCKLE |
TECH_TXT2

COST_TXT Lnlggmasﬁ HELT BUGKLE UNCOUPLES WHILE IN
Finldi3

AREA CD 208

|
I
COUNTRY CD  UBA i
SLS DLR CD 3706 i
]
]
|

TXN €D E8d
CNTRY SOLD  USA
ORT €D a2
VFG €D V6 |
AFS VL CD B4 |
VRI_CD 208 ;
TIS_FLIAG E

VIN CD
® o
VEH LINE CD T8 |
MKET DERIVED * |

BOD CAB STL THD |
VER SERIES C 1B |

DRIVE €D TE |
ENG (D TG |

RQ04-011 E 1248




iD )

MDL TR 2001

SORT _INDEX 4]

TRANY (D T/DE |
PLANT CD AP |

FRODN DT 21402001

RRTY START D _ 2520z

NAME MARME FORD-LUNCOLN-MERCURY . |
DOC NUM DaGa B |
PH NUM TRy |
WCC CD sA02 ]
PART NUM C4 172 ]
PART NUM €A Ta61209

PART NUM _CA WA |
CUST CONC C 840 |
COND_CD 2

RPR DT __ aiz0ad

TI8 WSD 1

CLM EEY #195064]

MILGE 4501|

MTRL cost  SoNIEESENEN

ro1_cosT_cro IR

LBR _HES | . ]

DLE_CD 47|

DIR SUB CD |

REGION R M |
ST PROV CD K8 |

Field2? a |
CPSC CD § 110019]
Tamday, Deceoabar 14, 1004 Py §7 of 1588

RO04-011 E 1250




TECH TXTI REPLACE LEFT FRONT SEAT BFLT
TECH _TXT2

CUST_TXT FRONT SEAT BELT WIONT LATCH
Field?2

AREA CD L

SLS DLR €D  ¥9174

Lty idJuny L

CNTRY SOLD U

ORT £DH i

¥FG €D Vo

AWE VI CD B4

FRT €D 808

TI8 FIAG

VIN CD ELMPUZARI

HEEEEgNEEEN

Tuesdey, Decovder 14, 284 Page b8 of 110

RQD4A-011 E 1251




MDIL ¥R 2ot
SORT INDEX 77
TRANS_CD TE |
PLANT €D AP ]

PRODN DT  __ Zaaoni]

FRTY START D aza200|

NAME LCOUNTRY LINC-MERC SBALES ING J
DOC_NUM $H054 2 |
PH_NOM 2710800 ]
W CD BROZ ]
PART NUM_€4 172 |
PART NUM €A 203

PART NUM C4 2 |
COST CONC ¢ 28 i
COND_CD 43

RPR DT 12M472001

Ti8 WRD g

CLM_KFY 57421

MILGE 1599

srer_cost NN

ror_cost_czxo HINEEGEGEE

LAR_HRS T

DLR €D 12967

DLR SUR €D ' ]
REGION €D MA |
ST FROV.CD WY ]
Flatd2? C i
CPSC €D & 11001]

Tuarkiy, Deceraber T4, 3084 Page &0 of 140

RQ04-011 E 1252




TECH TXT! IRHE%FME SEATEELT ASSEMBLY FRONT
TECH TXT2

CI.E'T_III" C 5 DRIVERE SGEAT BELT HOT LOCKIHS [20P) |
Field32 |
AREA_CD [3L] i

COUNTRY €D U=

SLS DLR Cp 3017

TXN €D 2

CNTRY SOLD UsA

gRT CD Q21 |
VFG OD VG |
APS VL CD B4 |
VRT CD 808 |
TIS FLAG J
VIN €D |
LBR COST

VEH LINE D TH4 |
MET DERIVED © |
ROD_CAB STL TWO ]
VER SERIES ¢ TEL ]
DRIVE €D TE |
ENG €D TG |
Thexday, Decamber 14, 208¢

Fage M af i50

RQA04-011 E 1253




D R
MDL_YR 2001}
SORT _INDEX |

TRANS_CD TDE

PLANT_CD AP

PRODN DT ___ 202001}
WRTY START p _ Se2mi]

NAME BRIGHTCH FORD-MERCURY, INC.

DOC_NUM 1344228

PH_NUM o1

WCC €D ARz

PART NUM €A 1L

PART NUM €A Tiacy

PART NUM CA CAB

CUST_CONC ¢ 240

COND_CD 4
RPR DT —_arnzoe]

TIS WED 8
CLM _XEY 7520077
MILGE 18500
nrer_cost RS
ror cosT_cro TR
LER HRS I
DLR_CD G

DLR SUB CD !

EEGION CD  NA
(L]

ST _PROV CD

Fleid2?? b

CPSC €D 6 Honi]
Tueaday, December 14, 2004

Fagge 71 of ISR

AQ04-011 E 1254




TECH TXTI

TECH TXT?
CUST_TXT

10500 BASKS 7EA1A03 COMDITION 42 REPLACED LEFT
FROMT SEATHELT BUCKLE THAT WOLILD NOT STAY
LATCHED. Dk NOW.

L{EFT FRT SCAT 8eLT AT TIMES RELEASESR FROM
BUGKLE FOR MO REASON

210

NN NERNINAnRnIn

Ll L

Tussday, Decambar 14, 3084 Puge T2 of TS0

ROQ04-011 E 1255




iD _
MDI_¥R 2001
SORT _INDEX 8o}

TRANS_CD THE

PLANT CD AP

PRODN DT 12520
WRTY START D zﬁmumi
NAME MAPLETON LINCOLN-MERCURY

DOC_NUM oryyiea

PH NUM .

WCC €D oRDZ

e Lt b ] R

PART NUM_C4 172
PART_NUM_CA Ta81209]

PART NUM €4 S

CUST CONC C R

COND CD 43
RPR DT 121132001

TIS WED o
CLM _KEY 67e2106]
MILGE B0t
arrr cosr BRI
7or_cosT_cro RS
LBR_HRS Lo
DLE €D 10279

DIR SUB CD -

BEGION €D WA

ST PROVCD K

Field2? .
£PSC €D & 1toa1]
Twexdoy, Deconber 14, 2004

Page 730 150

ROD4-011 E 1256




TECH TXT! REFLACE SEAAT BELT HUGKLE € |
TECH TXT2
CLIST_TXT BEAT BELT WILL NOT LATCH DANVERS FRONT |
Fizldi2 |
AREA_CD - ]
COUNTRY CD  LUSA |
SLE DIR Cr 31202 ]
TXN CD 2 ]
CNTRY SOILD  USA |
ORT €D Q21 o
FFG_CD VO5 |
AWS VL ¢ Bt |
VRT CD 808 I
TIS_FIAG |
VIN €D SLUFUZBRA |
tar cosr ' TIEENENEE
VEH LINE Ch 1B N
MET DERIVED ' |
BOD CAB STL TMD |
VER SERIES ¢ TEL |
DRIVE €D TE ]
ENG_CD TG |
Tueptfpy, Dacamber 14, 1004 Poapa Mor i 58
ROD4-011 E 1257




- T

MDI_¥YR 2001}

SORT INDEX _.___ 3|

TRANS CD T/DE ]
PLANT €D » ]
PRODN DT ~ _ 4téno]

WRTY START D __9@i200i]

NAME LUTHIA LINCOLN MERCURY OF BOIS |
DOC_NUM B90850A |
PH NUM 235200 ]
BCC CD BROZ N
PART NUM CA 17 |
PART NUM €A T61203)

PART NUM 4 CM |
CUST CONC C W |
COND _CD 42|

RPR DT __ 1ifaog

TIS WSD 2

CLM_EEY ADEZnz0)

MILGE 1974

mree_cost RN

ror cost_ceo NNENG

LBR_HRS I

DLR CD 12021

DIR SUR €D °

REGION CD ™A

ST PROV.CD D

Fleld27 ¢ _
CPSC CD & 11001]
Teadip, December 14, 209¢

Page T off I56

RQO4-011 E 1258



TECH TXT, 1074 42 42 THE CUSTOMER STATES THE DRIVERS

= T SIDE FRONT SEAT BELT INTERMIMTELY WILL
{MLATCH YERIFYED THE PROBI EM | REPLACED THE
CRIVERE SIDE FROMT SEAT BELT BUCKLE AS
MEEDED MILES DUT 1874 FAILED FA

TECH TXT2 RT 1,77 /1203 CAA ]

CUST TXT TR0 C S THE VS FRONT SEAT BELT INTERME WL
- LINLATGH

KFlelds2

AREA CD w8

COUNTRY CD VUSA
SLY DLR €Ty 364676

]
|
|
|
TXN €D 1 |
CNTRY SOLD  Usa [
ORT CD az ;
FFG CD Vi j
ARS VL €D B4 |
VYRYT_CD 508 |
. TIS FLAG 1
VIN CD SLUFUAREY |
LBR_COST
VEH LINE CD Tod
MET DERIVED '

BOD CAR STL TWD
VER SERIES ¢ TR

NN EREIN

DRIVE_CD T
ENG €D TANC
Tuesday, Decomber 14, 2084 Poge 75 of 159

ROC4-011 E 1258




Fri) =

MDL YR 2001

SORT INDEX 1|

TRANS CD TE |
PLANT CD AP |
PRODN DT ~ __ 7o)

WRTY START D __*haam|

NAME THEISEN MOTCRS NG |
DOC_NUM 8982701 |
P _NUM LEEL |
WCC CD R |
PART NUM CA 172 |
PART NUM €A TRE1203

PART NUM CA ShA |
CUST CONC € 840 |
COND_CD 4]

RPR DT __ Su42001]

TI5_WID &

CLM KEY 3s4a07]

MILGE 507

ror cosT_cro TR

LBR HRS ]

DLE €D 124a0)

DLR SUB (D *

REGION (I  NA

ST FROV CD D il
Field2? & |
CPSC CD & 1%001]

Twasday, Deconbar 14, 1004

Prge 77 of 130

R04-011 E 1260




TECH XTI mmﬂmmmﬂﬂTE&T l
TECH TXTZ

CUST TXT SEAT BELT FOR DANER WILL NOT LATGH ]
Field32 il
AREA LD o i
COUNTRY CD 4B [
SES DLR CD 365488 |
TXN CD 2 |
CNTRY SOLD  USA !
ORT CD 021 ]
VFG_CD V0§ ]
AWS VL CD B4 1
VRT CD 204 |
TIS FLAG i
VIN €D |
LBR_COST

VEH _LINE D &4 |
MET DERIVED ' 1
BOD_CAB STL D |
VER SERIES C TEL |
DRIVE CD TE |
ENG_CD TANG |
Tussday, Decambinr 14, 3804 Foge 78 or 158

ROM-011 E 1261



D 4§

MDL TR 2001|
SORT_INDEX |
TRANS CD ToE |

PLANT CD AP

PRGDN PT ~ ___3hwom]
WRIY START D __ 2001

NAME BURT LINCOLH MERCLIRTY i
DOC NUM 119020F |
PH_NUM 2608000 |
WoC_Ch oR2 |
PART NUM €4 10T |
PART NUM CA Ta81209]

PART NUM C4 A8 !
CUST CONC € B4 ]
COND_CD 42|

RPR_DT 3172002

DLR SUB €D °

BREGION_CD NA

ST PROV CD =

Field27 a

CPSC CD & 110ai]

Tuscdizy, December i4, 2004

Fage 7 af IF9

ROD4A-011 E 1262




TECH TXTI

TECH _TXT2
CUST_TXT

Fleldi2
AREA_CD
COUNTRY_CD
SLS_DLR CD
TXN_CD
CNTRY _SOLD
ORT CD

VFG CD

AWS ¥I_CD
VRT (D
TIS_FLAG
VIN CD

LBR COST
VEH LINE_CD

MET DERIVED

BOD CAR STL

VER_SERIES C

DRIVE D

ENG D

BUCHLE WiLL NOT OFERATE FROPERLY REPLACE
LEFT SEAT BELT BUCKLE.

CLET ETATES DRVERS SEAT BEL'T WILL NOT CLIP
80F HERE

[ I [ (0 I O B Oy

TE

TAWG

e el e — L

Fagxdyy, Dacanber 14, 2004

Poge 48 of 130

RQO4-011 E 1283




MDL YR 21|

SORT INDEX a7

TRANS_CD TIDE |
PLANT D AP |
PRODN DT SHO2001

WRTY START D __bnuacoi]

NAME MOMENTLIM LINCCL N MERCURY, ING. |
DOC_NUM 7T71953 |
PH NOM 2412080 |
FCC €D SR02 |
PART NUM €A 172 |
PART NUM _CA 7801204

PART NUM C4 M |
CUST CONC ¢ 8% I

RPR DT 1282001

DLR SUB €D ]
REGION €D  MA J
ST PROV.CD N |
Fleld2? b |
CPSC CD 6 11001

Tiaxulay, Decardior 14, 250

Papa 81 ef 150

RO04-011 E 1264




TECH TXTi RAR SEATBELT BUCHMLE DR. FRONT TESTED FALLTY |

TECH TXT2

CUST_TXT DA FRT SEATBELT DOEB NOT STAY LATCHED ]
Field12 1
AREA_CD 3 |
COUNTRY CD V9A |
SLS DLR Cp  Mum ]
XV CD 1 |
CNTRY SOiD  USA |
ORT €D a1 |
VFG_CD Va5 |
ARS VL. Ch ™ J
VRT CD 808 |
TIS FLAG |
VIN €D Suruzer |
zg cost RN

VEH LINE ¢D T® |
MET DERIVED ° |
BOD CAB STL TMD ]
VER SERIES £ TEL ]
DRIVE €D TE |
ENG CD THC ]
Tuaaduy, December 14, 2004

Fege B2 of 118

RQO4-011 E 1285



m ﬂl

MDI ¥R 2001]
SORT INDEX |
TRANS €D ToE |
PLANT €D AP |

PRODN DT 4H102001]
WRTY START D __ &=200|

NAME SOUTHWEST LINCOLK-MERCURY NG |
DOC NUM 2rTzem |
PH_NUM BE13500 |
woC CD HRO2 |
PART NUM CA L2 I
PART NUM_CA 76120

PART NUM CA M

CUST_CONC € 34

COND D 43|
RFR DT __ o]

TIS WSD 3
CLM KEY 2001304
MILGE 2630
mrrL cost NN
ror_cost_cro NINIENGENGEGEEEE
LBR_HES IR
DLR_CD 11458
DIR SIB €D

REGION CD  NA

ST PROV CD W

Field2? <
CPSC CD & 11001
Tuesday, Docamber 74, 2084

Fuge 47 of 158

RQO04-011 E 1268




TECH TXTI 1 REFLACE DRIVERS SEAT BELT COMES LNLATCHED |

TECH TXT?

CUST TXT CHECK DRIVERS BEAT BELT COMES UNLATCHED B40 |
]
|

—
|
|
|
|
|
|
!

-
|
I
|

BOD CAR STZ Two ]

VER SERIES ¢ TE |

DRIVE_CD TE ]

ENG CD TIG I

Tuesday, December 14, 2004 Page M of 158

RQG4-011 E 1267




m 4

MDI, ¥R 2004|

SORT INDEX 109]

TRANS_CD TE |
PLANT CD AP |
PRODN DT 22|

WRTY START D __S22u]

NAME HOLUAN LINCOLN-MERCLIRTY i
DOC_NUM 176534 |
PH NUM 2344000 |
wOC Ch AR i
PART NUM €A 172 ]
PART NUM_CA T61203]

PART NUM CA CM |
CUST CONC ¢ 83 |
COND_CD 42

&PR DT __sm1eom|

TiS WSD 5

M KEY 3823744

MILGE 2y

srrr_cosy N

ror_cost_czo NN

LER HRS |

DLR_CD 1044

DIR SUR €D ]
REGION (D NA |
STPROVED W |
Fielda? b ]
CPSC CD & 11001]

Tomrday, Devamber 14, 2804

Pagu B3 oy 150

ROM-H1 E 1299



TECH TXTI CHECK AND REPLACED SEAT BELT BUCKLE |
TECH TXT2

CUST TXT D & BEAT BELT DOER NOT BTAY BLICKLED |
Fleid3? |
AREA CD i) f
COUNTRY CD  USA ]
SLS DLR €D 315040 |
TXV_CD 1 |
CNTRY SOLD  USA |
ORT CD o21 ]
VFG_CD W |
AWE VE CD B4 |
VRT CD S0 ]
TIN FLAG |
VIN CD auruzre ]
cer_cosr TR

VER LINE (D 14 |
MET DERIVED ' 1
BROD CAR STE.  TMD |
VER SERIES  TEL !
DRIVE CD TE |
ENG CD e |
Twarday, Duconber 4, 1684 Page B6of 159

RO04-011 E 1269



ip I T

MDL ¥R 2001|

SORT INDEX 105

TRAMNS_CD TIDE |
PLANT €D AP 1
PRODN DT 10800

WRTY START D _ 6012001]

NAME BTERE LINCOLH-AE ROURY NG B
DOC NUM IT2ss1 |
PH NUM 24320 |
WOC_ CD oRI2 |
PART NUB{ CA T2 |
PART NUM €4 801203

PART NUM CA G4 |
CUST CONC C 58 |
COND_€D 4|

RFR DT —_anozon]

TIS_WSD 3

CLM XEY 21500

MILGE E173|

urer_cost IR

ror_cosr_cxo IR

LBR_HRS ]

DLR CD 13835

DIR SUR CD

REGION Cp M

ST PROV €D A

Fleld37 a

mpEgEgE

CPSC €D 6 11001]

Tussiloy, Dacaember 14, J00&

Poge 57 of 190

ROO4-D11 E 1270



LATCH SEATBELT ASSEMELY
TECH TXTI anmr i

TECH TXT32

CUST TXT PUSTOMER STATES DRIVERS SEAT SEAT BELT WONT
T__ STAY LATCHED

Fieldi2

AREA_CD 615

COUNTRY €D A
SIS DLR €D XXM

|
|
|
J
TXN CD ] 3
CNTRY SOLD  USA |
ORT CD 021 !
YFG Ch VS .
ARE VL_CD B4 |
VRT €D 808 |
TIS FLAG |
e e |
LBR COST T AR
VEH LINE CD Th
MKT DERIVED '

BOD CAR STL T™D
VER SERIES C TEL

UL L

DRIVE_CD TE
ENG €D ™G
Twesdigy, Decambar 14, J064

Page 88 gf 150

RO04-011 E 121




m 45

MDI_YR 2001|
SORT INDEX 18
TRANS CD TDE J
PLANT (D AP |

PRODN DT -U'I?'J'H:H:HI
WRTY START D __92001]
NAME BARANCO LINCOLN-MERCLIRY ING

DOC_NUM 2488101

I [ S (N Sy S

PH NUM 4a7eE00

RCC_CD R0

PART NOM €A 1.2

PART NUM CA 7881203

PART NUM _CA CAA |
COST CONG C 84 |
COND_CD 43

RPR DT 125tr2001

TIS_WSD 4

CIM KEY 5000 27]

MILGE BC4]

mrri_cost

ror cost_czo TR

LBR _HRS S

DIR CP 10is7]

DLR SUB ¢D |
REGION €D  MA |
ST FROV (D ©&A |
Freiz7 b |
CPSC CD 6 11001]

Tuesday, Decarahar 14, 2004 Paga B8 of 159

RQO4-011 E 1272




TECH IXT{ ACCESS AND REPLACED EEAT BELT TO CORRECT |

TECH TXT2

C[.ET_T;{T grmﬂg;ﬁ DRIYERS GEAT BELT WILL HOT
Fin{di2 |
AREA CD 70 !
COUNTRY CD  \USA !
SIS DLR CD 520067 ]
TXN CD 1 ]
CNTRY SOLD  UdA )
ORT D a1 ]
VFG €D \oR |
AFS VL CD B4 |
VRT CD 508 |
TIS FLAG ]
VIN CD ]
LBR_COST

VER_LINE CD T®4 |
MET DERIVED ' i
BOD CAB STL T !
VER SERIES ¢ TH ]
DRIVE €D T8 |
ENG €D TIWC 1
Tuestey, Decenber 14, 3004 FPage M of I50

ROO4-011 E 1273



7)) |

MDI_¥PR 2001]

SORT INDEX 119

TRANS CD TCE |
PLANT €D AP |
FRODN DT  _“eomon|

WRTY_START D __ t2aa00|

NAME BOBE RODGEAR WMOTOR CO_, HC. |
DOC_NUM 10024901 ]
PH NUM 23468 |
RCC_CD BR2 ' |
PART NUM €4 172 |
PART NUM_CA '~ 7001208

PART NUM €A OMA i
CUST CONC C 340 |
COND_CD &)

RPR DT 1202001

TIS WSD |

CLM KEY GeaTsaz]

U UL

CPSC €D 6 11001

Tweadey, Decender 14, 2004 Page ¥l of 150

RO04-011 E 1274




TECH TXTI NECESSARY T REPLACE LEFT FRONT SEAT BELT
- BUCKLE.

TECH TXT2

CUST TXT LEFT FRONT EEAT BELT BUCKLE WILL NOT STAY
- LATCHED.

Tuncdey, Dacenher 14, 204 Fage 21 of 150

RAM4-011 E 1275




m !
MDL_YR 2001]
SORT_INDEX ik

TRANS_CD TOE

PLANT_CD ol

PRODN DT~ _ihw201

WRTY START D _ 70|

NAME CENTRAL FLORIDA LINCOLN &4ERCUR |
DOC_NUM Ta0%i ]
PH_NTUM ga14800 |
WCC CD BRD2 ]
PART NUM CA W12 ]
PART NUM_C4 7HA1 254

PART NUM CA CAB |
CUST CONC ¢ 3% ]
COND_CD 4

RPR DT __ oAw2o0]

TIS WSD 3

CIM KEY 4120224

MILGE _ 27

mree cosr RS

ror cost_cro SIEEEGEGEE

LBR HRS T

DLR CD Foue1]

DIR SUB CD

REGION CD NA

ST PROVED R

Field27 b

IR N N

CPRC_ CD & : 11001}

Tuesdey, Dacambar 14, 3084

Poge 93 of 150

RQ04-C11 E 1276



INBPECTEDLF BEAT BUCH] E WilLL NOT
TECH TXT! LATGH RAREFLACED LF SEATBELT  BUCHLE

ASY.VERIFY REPAIR.

TECH IXT2

CUST_TXT LEFT FRONT GEAT BELT WONT STAY LATCHED
Firld32?

AREA_CD A7

COUNTRY CD  USA
SLY DIR Cp 254

__.J..|_|__I___._._.__

TN CD 2

CNTRY SOLD  \8A

QRT CD Q21

VFG_CD VoG

AFS VL D B4

VRT CD Bos

TIS FLAG

v ep e

VEH LINE Cp Tmt |

MET DERIVED * ]

BOD_CAR 8ST1. TWa |

VER_SERIES € TH ]

DRIVE_CD TH ]

ENG CD Iwe |

Twanday, Desember 14, 2004 Pga #4 of 150
ROG4-011 E 1277




i — 4

MDI_YR 20
SORT_INDEX 123)
TRANS CD TioE |
PLANT CD AP _J

PRODN DT 41242001
WRTY,_START D _ &%a0c]

NAME CENTRAL. FLORIDA LINCOLN MERCUR |
DOC NUM ME0AS1 |
PH NUM 414550 |
WCC CD BRIZ |
PART NUM C4 172 |
PART NUM _CA 7601209

PART NUM CA A8 ]
CUST CONC_C 340 |
COND_CD 42|

RPR DT T

DLR SUR CD " ]
REGION CD  MNA |
FL

ST _PROV CD |

Felf2? ol |

CPSC D & 11004

Teenday, December 14, 2084 Paye ¥ of 199

RA04-11 E 1278




TECH TXT UHLOCKE SEATBELT ASBENMELY
= ? FRONT REFLACE

TECH TXT?2
DRIVER S SEAT BELT KEEPS UNLOCKING WHILE
CUST_IIT CRIVIMG EEE ALE
Fleldi?
AREA_CD 47

COUNTRY CD  USA

SIS DIR CDP 35184

TXN €D 1

CNTRY SOLD L8A

QRT CD 21

VFG CD

VN
AFS VI Cp B
VRT D 2nd

TIS_FLAG

VIN €D SLMEZTRH

LBR COST

VEH LINE CD 1/4

MET DERIVED

BOD CAB STL. Tve

VER SERIES ¢ TEL

DRIVE €D ™ |
ENG D TG |
Toumxday, Dacenvber T4, 2004

Poge ¥ oy 150

RQQ4-011 E 1279




n Y

MDI YR 2004
SORT INDEX 123
TRANS_CD TmE |
PLANT CD AP |

PRODN DY aiTTizoo]]
WRTY START D __oma001]

NAME COVINGTON PIKE LINCOLN MERGURY

DOC NUM e

PH_NUM /I

woC ch BRa2

PABRT NOM A4 L2

PART NUM_CA Toa120

PART NUM CA &

CUST CONC. € BW

COND €D [T
RPR DT __ |

TIS W3D E|
CLM KEY |
MILGE Ll
MTRI_cosT SRR
ror_cosr_cro NNEEEEEEEER
LBR HRS R
DLR CD 10190)
DLR SUB_CD '

REGION €D WA

ST PROV CD M

Filzld27 c

bl d  — L

CPSC €D 6 v1001]

Tuexday, Decamber 14, 2084

Page 57 of 190

RE04-011 E 1280




TECH TXT! EﬁmﬁﬁmﬂuaTmm.m
TECH _TXT2

CUST IXT mnm i';.L"E. mawmsenr BELT COMES OUT
Field32 i
AREA CD an [
COUNTRY CD  UBA 1
SIS DLR CD 10 |
TXN CD 1 |
CNTRY SOLD L&A !
QHT_EB 21 |
VFG (D VOE |
AWS VILCD B |
VRT D 208 |
TIS FLAG J
VIN CD |
LBR COST

VEH LINE Cbh TB4 ]
MKT DERIVED ' 1
BOD CAB ST Th® |
VER SERIFS ¢ TEL |
DRIVE CD L] |
ENG €D T !
Tiatrdiy, Decatinhey 14, 2004 Page# of IX0

RO04-011 E 1281



o o

MDL ¥R 2001|

SORT INDEX 125

TRANS_CD TIDE |
PLANT €D AP _
PRODN DT 2HZZ001

WRTY START D __%2vzon]

NAME MARGATE | NCOLM-MERCLIRY INC j
DOC_NUM 218 14B |
PH NUOM ATR2T7 i
wCC_Ch e |
PART NUM €4 WZ |
PART NUM CA 7801204

PART NUM CA & |
CUST CONC € B4 |

COND_CD 42|

RPR DT 1212672001

TIS WD ' i

CLM _KEY STTIATE]

MILGE 14897]

wtrz_cosr SEEERENEE

ror_cosT_czo NN

LBR HRS .

DLR CD 11658}

m_mj_ﬂn - I
REGION €D M |
ST PROVGD R 1
Fiebd2? a _ |
CPSC.CD & 11001

Tussday, Dacarwber 14, 3004 Page 39 of 158

RQC4-011 E 1282




TECH TXT! wiﬁgﬂin LT FT SEAT TQ REPLACE SEAT BELT

TECH TXT2

CUST TXT B40,LEFT FRT SEAT BELT WONT LATCH,, |

Flald32 |

AREA €D s ]
]

COUNTRE. CD USA
SLS DIR CD  R=%

TAN €D Ea¢ |
CNTRY SOLD USA |
ORT CD 1 |
VFG CD Vas }
AWS VL cD B |
VRT_CD 308 J
TIS FLAG |
VIN CD |

® oo

VEH LINE CD 1B |
MKT DERIVED * |

BOD CAB ST TWB
VER_SERIES ¢ TEL

=
o

DRIFVE CD
ENG CD TIWG
Taewduy, December 14, 2084 Popw 108 5 158

RQ04-011 E 1283




iD |

MDI_YR 200|

SORT INDEX 127|

TRANS CD TIE |
PLANT (D P |
PRODN_DT 157200

WRTY START D __6172001]

NAME RAY FEARMAN LINCOLN NERCURY, | !
DOC_NUM ZEEST |
P NUM 23674 |
WCC_Ch 6R02 |
PART NUM CA 172 |
PART NUM_CA 766123

PART NUM €A CAA

CUST_CONC € B0

COND_CD T
RER DT 0]

TIS W3D 4|
LM EEY
MILGE

Fleli27 5
CPSC CD & 11901]
Tamdey, December i4, 2004

Fage 10F of 150

RO04-011 E 1284




TECH TXTI LEFT FRONT SEATBELT WONT BUCKLE REPLACED
= LEFT FRONT SEATBELT BLICKLE

TECH TXT2

CUST TXT CLUSTOMER STATES DRIWERS SEAT BELT
- LOCHSE AFTER BUCKLING TRIM KH

I N (N Dy

Tueaday, Decemier 14, 2004 Page H2of 159

RO04-011 E 1285




I —_ 5

MDI YR 2001

SORT INDEX EC|

TRANS €D TIOE |
PIANT. CD AP |
FRODN DT ~ __Sheand]

WRTY START D __ 92|

NAME ANTELGPE VALLEY FORD ]
DOC_NUM TT0251 j
PH NUM 0443584 |
WOC €D Rz 1
PART NUM C4 LT |
PART NUM €A Ta81203]

PART NUM CA BA |
CUST CONC_C 340 i
COND €D 4|

RPR DT —_7R02001]

TIS WSD !

CLM KEY

MILGE

MTRL COST

TOT COST GRO }

LBR HRS

DLR_CD

DIR SUR €D ° |

REGION (D MW

ST PROV CD CA

Flatd2? b i
CPSC CD 6 11001]
Tueplfiy, Duiceocher 14, 1004

Prge 109 of 198

RQ04-01% E 1288



T TRTY WONT STAY LATCHED REFLACED
- DRIVERA 3IDE BEAT BELT
TECH TXT2
ST IXT CUST STATES DRIVER BEAT BELT WONT STAY
T— LATCHED

BOD C4B STL TME |
VER_SERIES ¢ TR |

DRIVE CD B |
ENG CD TWC i
Tuarcey, Daceanbor T4, 184 Pege 104 4F 154

RO04-011 E 1287




fis) sy

MDI,_ ¥R 2001

SORT INDEX 139

TRANS CD TDE |
PLANT CD AP |

PRODN DT AR
WRTY START D _ 6252001

NAME EAL F 1IHCDL HHAERCLIRY NG |
DOC_NUM 40873002 i
PH_NUM 870401 |
WCC €D BRO2 |
PART NUM CA4 172 |
PART NUM €A 7001209,

PART NUM CA CM |
8B40

CUST_CONC C |
. COND CD 43
RFR DT 121072001
IIS WD 7
CLM KEY E7ea232)

LER HES ]

DLR €D 10555

DILR SUR CD ! |
REGION €D  MA ]
ST PROV CD T |

Fleld27 B ] |
CPSC £D ¢ 100]
Ty, Decomber 14, J004 Pape 105 of 150

ROD4-0M11 E 1288




TECH TXT! ﬂiﬁﬁiﬁmﬁ N;?; lll‘__ATGH,REPLA.{E[.'I
TECH_TXT2

CUST TXT m&% THE DRIVERS BEAT BELT WiLL
Fieldd2 |
AREA €D 214 |
COUNTRY CD UBA }
SIS DIR CD 357610 |
TXN CD 1 |
CNIRY SOLD \BA |
ORT CD o2 |
VFG_CD w5 ]
ARS VL (D B |
VRT CD Boa !
TIN FLAG ]
FIN_CD ]
LEBR_COST o R SR, S,

VEHR LINE €D TH |
MET DERIVED ' |
BOD CAB STL ™™ |
VER_SERIES € TEL |
DRIVE_CD e —
ENG CD TG |
Tuexdyy. Decreder 14, 2804

Puze 18 of 158

RQ04-011 E 1288




ID =4

MDL ¥R 2001

SORT INDEX 137]

TRANS €D TIOE |
PLANT CD AP j
FRODN DT — _122020K|

WRTY START D __ 2]

NAME PUGMIRE LINCOLN-MERDIRY ING |
DOC NUM saradez |
PH NUM 522281 |
WCC_CD SR> J
PART NUM CA 12 I
PART NUM CA THE1XK

PART NUM A ChA ]
CUST CONC € 3
. COND_CD 3y

RPR DT TH2200

TiX_WED 8

CLM KEY 2435141

MILGE

ror_cost_cro NIIIEIEIEGEEEEE
LBR HRS I
DIR CP 10186

DIR SUB D ! i
REGION €D M |
ST FROV CD GA |

Fleki27 & i
CPSC €D 6 T7007]
Taresday, Decernder 14, 2004 Page 107 0f 158

ROC4-011 E 1280




TECH TXTi %ﬁm EEATEELT ABSEMBLY
TECH_TXT?

COST TXT ﬂnmNWEHBEEATELTMELDDBEMLE
Fleld3z |
AREA CD 0 ]

COUNTRY CD USA |
SIS DIR CD 30057

|
TXN CD 2 |
CNTRY SOLD  UsA |
QRT_CD aA |
VFG (D Vo5 7
ARS VI CpP H !
VRT CD 508 |
TIS FLAG |
VIN_CD |
LBR COST
VEH LINE CD Thd ]

MKT DERIVED |
BOD_CAR ST1. VR |
VER SERIES ¢ TR |

DRIVE €D T8 |
ENG CT TN |
Tirsduy, Decenvker I4, 2004

Paga F88 of 139

RQD4-011 £ 121




i ____ 5H

MDL YR 2001|
SORT INDEX 139
TRANS_CD TIE |
PLANT CD AP |

PRODN_DT vz}
WRTY_START D _ 0200y

NAME CAVID MCDAVIDS PLANO LINGCLN

DOC NUM 4Z181EA

PH_NUM BE4S000

WCC_CD BRAZ

PART NUM_C4 1LTZ

PART NUM CA 1203

PART NUM _CA ThA
840

CUST_CONC_C

COND CD 1

RPR DT TSRO0
TIS_WSD E|

CLM EEY VT
MILGE

LBR_HRS
DLR CD

DLR SUB €D

REGION CD WA

ST PROV CD X

Freld27 L

CPSC CD 6 15001

Tweaday, Decembar 14, 3004

Page 189 of 150

ROO4-011 E 1282




TECH TXT! REPLACE DRIVERS SEAT BELT. WILL MOT LATCH |
TECH TXT2

CUST TXT ?TEHSEDDHI;ED:&I;"SEMBELTWLLMETM

Fleld3? |
ARFA CD 72 ]
COUNIRY CD  \SA ]
SIS DIR CD  %ri ]
TAN_ (D 1 |
CNTRY SOLD UBA |
gxr_m oM |
VFG CD VIS |
AWS VL (D B |
VRT CD 508 )
TIS_FLAG |
VIN CD |
LBR_COST

VEH LINE CD T84 |
MET DERIVED I
BOD CAR STL TAWB _ |
VER SERIES ¢ TEL ]
DRIVE CD T8 ]
ENG D TAWC ]
Thasay, December 14, 2004

Prye 118 of 158

RO04-011 E1283




iD =

MDL YR 2001)

SORT INDEX 140

TRANS €D TiE [
PLANT CB AP |
FRODN DT ~ __\n]

WRTY START D _11ioeou|

NAME BARANCO LINCOLN-MERGURY NG |
DOC_NUM 2406001 I
PH_NUM 4976500 Il
WoC CD [ |
PART NUM CA 172 |
PART NUM A TRo1203]

PARYT NUM €A SPA |
CUST CONC_ C 540 |
COND_CD E:|

RPR BT __U12z001]

TIS W3D K

CLM KEY E2aTia|

MILGE 28|

mrer_cosr NN

ror_cost_cro RN

LBR_HES ]

DLR CD 10157

DLR SUB CD |
REGION CD WA _

ST PROV €D ©A

Fleld27 e _
CPSC_ CD_6 1160]
Thorday, December 14, 1804

Poge 171 of 150

RQ04-011 E 1284



TECH TXT! REPLAGED SEAT BELT LATCH TO SORRECT

TECH_TXT2

R L
Flelds: |
AREA_CD ™ ]
COUNTRY_CD UsA J
SIS DIR €D 3505 1
XN _CD 1 1
CNTRE SOLD V%A J
ORT €D a2 1
VFG CD VoS ]
AWS VL CD B4 1
VRT CD ] 1
TI9 FLAG |
VIN (D |
LBR COST i R R e

VEH LINE CD TR4 |
MET DERIVED ' i
BOD CAR STL 148 |
VER SERIES ¢ TEL ]
DRIVE_CD T8 |
ENG CD TG |
Tumday, Decssbar 14, 2604 Pags 111 of 178

RO04-011 E 1205



D s

MDL YR 2001]
SORT INDEX 142
TRANS CD TIDE |

PLANT €D AP

PRODN DT oz

WRTY START D 11222000

NAME DOWNEY LINCOLN MERCURY |
DOC NUM 07704 |
PH NUM #1071 |
WCC CD 6ANZ ]
PART NUM €4 L7 i
PART NUM CA 7HE1208]

PART NUM €A A

CUST CONC € B

COND_CD 42]
RPR DT 1201

TIS_WSD 4
CIM _EEY ]
MILGE asTig]
wurnr cosr B .
16T coST_GRo SEESTIN
LER_HES S
DLR (D 10048]

DLR SUB CD *

REGION €D ™

ST PROV CD  CA

L el

Flelda7 £
arse ¢n § 11001]
Tharday, December 14, 2604

Poge 143 of 138

RO04-011 E 1208



TXT. ROAD TEST,UNABLE TO VERIFY CONCERN REPLACE
TECH ! SEAT BELT BUCKLE PER HOTLINF

TECH TXT2

ST TXT ALWIBE CUST STATES DRIVERS SEAT BELT DPENT
- WHILE JUST STTING I4 BEAT

Field32

COUNTRY CD LBA

SLS DLR D

IXN €D

ORT CD

VF&G CD

AWS VL CD

354081
BB
CNTRY SOLD \BA
a2t
Wi
B4
308

VET CD

TIS FLAG

VIN D

LER COST

VEH LINE CD 184

MET DERIVED

BOD_CAB STI 1™

el —

VER_SERIES

TEL
DRIVE_CD ]
ENG €D TAWC

Tuardey, Dacavaber 14, 2084

Poga 11 of 150

RQO4-D11 E 1297



D =

MDL_¥R 2001|
SORT_INDEX 48]
TRANS CD ToE

PLANT €D AR

PRODN DT 4M Q12001

WRTY START D __ V12001

NAME I —

DOC NUM 18520801

PH_NUM E816225

FoC Ch 8R02

PART NUM €4 T2

PART NUM_CA o120y

PART NUM €4 A

CUST CONC C &%

COND_CD 42
RPR DT T

TIS WD 14
CLM KE¥ $140519]
MILGE 10603
urei_cost R
ror_cost_cro TGN
LBR HRS b ]
DLR €D 10837]
DIR SUB B °

REGION CD WA

ST PROV €D W

Fleld27 <
CPSC €D & 1100
Torxday, Decembar 14, 2008

Poge 111 cf 15D

RQO04-011 E 1298




TECH TXT! 1 REPLACED LEFT FRONT SEAT BELT BUCKLE |
TECH TXTI
CUSLIXT Gicqt WIReITENTLY GouEs oose
Field32 |
AREA CD B |
COUNTRY €D USA |
SLY DIR Cp  ¥TU |
TXN_CD 2 |
CNTRY SOLD  USA ]
QRT_ LD o |
VPG CD vos |
AWN_VI_CD B4 |
VRI_CD 300 |
TIS FLAG & |
VIN €D SMEUZTRE ]
. cer cosr NSNS
VER_LINE_ (D T8t
MET DERIVED

|
|
BOD _CAER STL 1M t
VER SERIES ¢ TH |
DRIVE (D L |
ENG CD TR |

Tueclay, Dacawbar i4, 204 Fage 116 of 150

RUC4-011 E 1288




I =

MDI_YR 2o0|

SORT_INDEX 7

TRANS €D TCE |
PLANT Cb AP |

PRODN_DT 31 ¥2001

PRTY START D 1052001

NAME PLIGMIRE LINCOLN-WMERGURY NC |
DOC NUM LLET |
PH NUM (L5 ]
Wee co AR |
PART NUM €A 172 ]
PART NUM CA 01203,

PART NUM C4 CMB |
CUST CONC C 3% |
COND_CD 7|

RPR DT — Smang

TIS W5D g

CLM XEY 7403155

MILGE a0

yrer_cosr N

ror cost_cro GGG

LER _HRS R

DLR CD 10138

DLR SUB ¢D *

ST PROV.CD O

]
REGION €D  MNA |
|
|

Fleid2? o
CPSC CD 6 Ti00]
Teamday, Deceniber 74, 2084 Puge 117 of 196

RQO4-011 E 1300




TECH TXT! % BELF;I'E :JEJAEELLHE SEATBELT ASSEMBLY
TECH TXT2
U kT e e e B ey TECH
126
Field32 |
AREA CD L _
COUNTRE CD  USA 1
SIS DIR €D 320233 ]
TXN CD 2 |
CNTRY SOILD A ]
ORT LD o1 |
VFG_(D VI 1
AWS VI cD B |
VRT LD 908 ]
TIS FIAG i
VIN CD ELMELIZ7RA1 |
LBR COST A
VEH LINE Cp 1A |
MKET DERIVED @ |
BOD CAR STI T8 H
VER SERIEN € TEL ]
|
|

DRIVE_CD L]
ENG D TIWG
Taevday, Decnwber 14, 1004

Fupge 11 of i80

ROQ4-011 E 1301




