RQ04-011
FORD
APRIL 26, 2005
REQUEST 8
PART 4 OF 6

BOOK 1 OF 43



TECH TXT! RAR SEATEELT BUCKLE DR, FRONT TESTED FAULTY |
TECH TXT2

ﬂmr_m [R FRT SEATHELT DOER KOT BTAY LATCHED i
AREA_CD !
COUNTRY CD ™ ]
SLS DLE D  \sA |
TXN CD 345352 |
CNTRY SOLb 3 ]
QRT_CD Uk ]
VFG CD o |
AWS VI CD V0% ]
VRT CD B4 J
TIS FLAG 508 |
PIN_CD |
LBR COST

VEH LINE Cp ™A ]
MXT DERIVED 184 ]
BOD CAB STL © |
VER SERIES C 1WD 1
Dm_m TEL |
ENG CD TE !
Field50 TG ]
Ticardday, Docamber 14, 1084 Page 374 of €43

RQ04-011 E 0374



ID =y
MDL_YR _ 2001]
SORT _INDEX 10
TRANS €D T/DE |
PLANT €D AP |
FRODN DT  _ s
ARTY START D __ oerzo0q]
NAME BOUTHWEST LINCOLN-MERCURY NG ]
DOC_NUM 22702801 1
MH NUM 8613500 i
WCC_CD BR0Z |
FART NUM_CA M3Z 1
PART NUM €A Ta1Z0N
PART NUM Cd @ i
CUST CONC_C 8480 [
COND_CD az
RPR DT __Tmnoot]
_
I
]
J
CPSC CD 6 11001
Tanzday, Decewbar 14, 2004 FPage I75 of 443

ROO4-M1 EDITH



TECH TXTI 1 REPLACE DRIVERS SEAT BELT COMES UNLATCHED |
TECH_TXT2

CUST TXT CHECK DRIVERS SEAT BELT COMES UNLATCHED S40 |
AREA D

COUNTRY €D 112
SLE DLR CD  USA

|

]

I
TXN D 47200 ]
CNTRY SOLD ! ]
QRT CD LU9A |
VFG CD @1 1
AWS VL €D W6 I
VRT €D B4 _
TIS FLAG &0 ]
VIV (D |
LBR COST
VEN_LINE CD 2 i
MET DERIVED T4 I
BOD CAB STL ' |
VER SERIES C TWD |
DRIVE_CD VEL |
ENG CD VE I
Fleldsp WG |
Troemday, Decomabor T4, 2004 Fagx 376 of 442

ROC04-211 E 0378



m — |

MDI YR 2001]

SORT INDEX 1y

TRANS €D TE |
PLANT_CD AP ]
PRODN DT ~ __220ni]

WRTY _START D __62vaoni|

NAME "ROLMAN LKCO N-WERCLRY 1}
DOC NUM 1570834 \
PH_NUM 2544800 |
RCC CD BRO2 ]
PART NUM CA W72 ]
PART NUM_€A 700120

PART NUM C4 GM |
CUST CONC C B3 |
COND_CD 13]

RPR DT /2172001

DLR 0 10408

DIR SUR cD ' i
REGION D MA 1
ST PROV CD N ]
Field27 b _ |
CPSC CD 6 13004

Tussdap, December 14, 2004 Poge 177 of 442

ROO4-011 E 6377



TECH TXT! CHEGK AND REPLAGED BEAT BELT BUCKLE |
TECH TXT2

CUST TXT [ & SEAT BELT DOES NGT STAY BUCKLED |
AREA €D

]
COUNTRY CD &°@ |
SIS DIR €D  USA ;
|
|
|

TXV €D 215040
CNTRY SGLD ]
QRT €D USA
VFG CD 3] |
APS VL CD V5 i
VET_CD B4 |
TIS FLAG Son |
VIN CD |
LBR COST

. VEH LINE CD 2 |
MET DERIVED T84 |
BOD _CAB STT, ' I
VER SERIES_ C o J
DRIVE CD TEL |
ENG CD TE I
Fleldso Tres I
Taaday, Decamber 14, 2004 Poge 378 of 442

RQO4-011 E 0378




MDI_ VR 2007)
SORT INDEX e 109
TRANS_CD ToE |
PLANT CD L L

PRODN DT~ 10mz000
WRTY START D _ &512001]

NAME STIVERS LINCOLN-MERCLIRY INC J
DOC_NUM 272351 |
PH NUM 426200 ]
WOC CD eRa2 '
PART NUM €4 12 |
PART NUM_CA Tee120)

PART NUM C4 CAA l
CUST CONC ¢ 585 |
COND _GD 4|

RPR DT A1 VIO

TIS WSD 3

CILM KEY

MILGE

MTRE cost RN

TOT_COST_GRO m

LER_HES ]

DLR CD 12837

DIRSUR cb '

REGION CD W

ST PROV- CDy A

Pletd?? 2
CPSC CD 8 a0}
Yazxday, December T4, 2004

Page 379 of 443

ROMM-011 E Q379



WONT LATCH SEATDELT ASSEMBELY
TECH TXT! s

TECH TXT2

CUST TXT ggm%%ﬁm DAVERS SEAT BEAT HELT WONT
AREA_CD ]
COUNTRY €D 516 ]
SLY DIR CD  USA !
IXN CD InI05 |
CNTRY SQLD 2 |
QRT_CD usa |
FFG (D a |
AWS VL CD V& ]
VRT_CD B4 |
7IS FLAG 508 ]
VIN €D |
LER COST

VEH LINE CD 8.3 l
MET DERIVED Te4 |
BOD_CAB STL. ' |
VER SERIES ¢ TWC |
DRIVE CD = ]
ENG (D TE |
Fieldth TANG ]
Turaiay, Deceiiber 14, 204 Page 180 of #42

ROG4-011 E 0380



Fri) - 1] T
MDL TR 2001}

SORT _INDEX 14

TRANS_CD L ]
PIANI.CD W - |
PRODN DT __4ieoni|

WRTY_START D _ w0l

NAME BARANCO LNCOLN-MERCURY INC __J
DOC_NUM 2488101 |
PH NUM 4970800 1
Wee €D ERZ |
PART NUM CA W7 |
PART NUM_CA Tee1208]

PART NUM €A CAA |
COST CONC ¢ 5% |
COND_CD 42|

RPR DT 123172001

TIS WSD 4

LBR_HRS

DLR_CD

DLR SUB Cp H
REGION €D WA i
ST PROV €D  BA i
Flald2? b _J
CPESC CD & 11001)

Taevdsy, Decamber 14, 2004

Fage 35T of 442

RQ04-011 E 0361



In 1gg|
MDL_¥R 2001}
SORT INDEX 1§

TRANS_CD TIE

PLANT CD W

PRODN_DT 40|

WRIY START D s23/2001]

PART NUM CA Sw

NAME BOS RODGERS MO TOR GO., INC. |
DOC_NUM 10524301 |
PH NUM 200408 ]
WOC_CD BR12 |
PART NUM A 32 1
PART NUM €A 7HEA200]
—
I

CUST CONC € 340

COND_CD 47
RPR DT _Tizuz20ni]

¥I5_WSD 7
CLM _KEY
MILGE
MTRL_COST
TOT COST GRO |
LER _HR%

DLR €D

DIR SUB €D -

REGION CD WA

ST PROV.CD X

CPSC €D & 11001

Twenday, December 14, 3064

Fape M3 of 42

RQ04-011 E 0393




TECH TXT! NECESSARY TO REPLACE LEFT FRONT SEAT BELT

BLUCKILE
TECH _TXT2
C{,J,’S’T_m mﬂgﬂT SEAT BELT BLICKLE WILL NOT BTAY
AREA_CD |

COUNIRY €D 325

SLS DLR ¢D  BA

TXN CD 38Tz |
CNTRY_SOLD &% |
ORT_CD uBA |
VFG_CD a2 |
AWS VI CD VB |
VRT CB Bl ]
TIS_FLAG 508 |
VIN CD |
LAR_COST

VEH [INE D 20 |
MET _DERIVED T4 |
BOD CARB STL —]
VER_SERIES € TV |
DRIVE CD TEL i
ENG_CD T8 |
Fleld$8 TE |
Tussdey, December 14, 3004

Poge 384 of 442

ROQ04-011 E D384




¥/ 1y
MDIL ¥R 2004

SORT INDEX 117
TRANS CD e |
PLANT CD AP |

PRODN DT ‘ez

WRTY START D _ 722001

NAME CENTRAL FLORIDA LINCOLN MERCUR |
DOC NUM 3702054 ]
PH_NUM 8414650 |
wCC CD dRraz i
PART NUM €A L2 |
FART NUM_€CA 7861203

PART NUM €4 GA8

CIST CONC_C 34

COND_CD 41
RFR_DT £ 2001

TIS WED F|
CIM XEY
MILGE
MTRL_COST
TOT_COST GRO M
LBR HRES
DLE CD

DILR SUB €D '

REGION ¢p WA

ST PROV CD R

Field27 b
CPSC €D & 10|
Tumblery, Daciomber 14, NI

Lage 185 of 44

RQ04-311 E 0385




TECH TXT! INSPECTED.LF SEAT BUCKLE WILL NOT

LATCHRAREPLACED LF SEATSELT  BUCKLE
ASY NERIFY REFAIRL
TECH TXT2
CUST TXT LEFT FRONT SEAT BELT WONT BTAY LATCHED |
AREA CD |

COUNTRY €D %07
SLS_DLR CD  UsA

|

|
m_ o 35188 i
CNTEV_SOLD 2 I
ORT €D USA |
VFG_ D g ] I
AWS VL CD Y% 1
VRT €D “ l
TIS FLAG 56 |
VIN LD |

. LER COST S T

VEHN LINE 2043 I

MET DERIVED T4 |
BOD CAB STL * |
VER_SERIES ¢ T8 ]
DRIVE CD =R |

ENG CD L] |
Flald$h TG |
Thuarday, Decarthar- T4, 2084 Poge 306 of #41

RQO4-011 E 0386




in R

MDI ¥R 2001]
SDRT INDEX 122
TRANS €D TIDE |

PLANT (1) AP i
PRODN DT AN
WRIY_START D _ 8R0200Y

NAME GENTRAL FLORIDA LINCOLN WERCUR |
DOC_NUM 2490961 |
PH_NUM 8414550 ]
WCE D R0z |
PART NUM CA 1UZ }
PART NUM CA 7881203]

PART NUM €A <PE |
CUST CONC ¢ 3% ]

COND CD 42}
RFR DT w00

TIS WD 3
CLM _EEY 2r31422)

MILGE 2050

CPSC CD & 1100

Towtilry, Docesbor 14, 1004 Fage 357 of $42

RO04-r11 E 0387




LUNLGCKS GEATEELT AGSENBLY
TECH_IXTI ! .

TECH TXT2

ST TXT DRIVER S SEAT BELT KEEPS LNLOCKING WHILE
c - DAMING BEE FILE
AREA CD

COUNTRY CD %7
SIS big Cp  USA

|

]

|
TXN €D 125108 |
CNTRY SOLD 1 _
QRT €D UBA |
¥FG (D a2 |
AFS VL €D VG5 |
VRT €D B4 |
TIS FIAG 504 ]
VIN €D ' |
LBE COST E—

VEH LINE CD 25
MET DERIVED T4

|

1

BOD CAB STL |
|

I

VER_SERIES ¢ T
DRIVE €D TEL

ENG CD TH I
Fieldso TANC. |
Tamday, Daormbar 14, 3804 Page TF8 of 442

RQ4-011 E 0388



773 T

MDL_YR 2001]

SORT INDEX 123

TRANS_CD TIDE |
PLANT CD AP _ |
PRODN DT  __#Hmoon]

BRIY_START D __o&aot]

NAME COVINGTON PIKE LINCOLN MERGURY _
DOC_NUM 21510 |
PH NUM ATasTo0 |
WCC €D [T |
PART NUM CA 172 |
PART NTUM CA e

PART NUM €4 M |
COST CONC.C 8% i

COND_CD T
RPE_DT a/zzz0m|
TIS_WXD ]

I ) S o S ) W—

CPSC €D 6 001)

Tuerdny, Decrmber 14, 2004 Page 389 of 4432

RU04-011 E G388



TECH TXT! REPLACED LFT FRT SEAT BELT BUCKLE ASEY. COMES

EONIRE \WHILE TWRNING.
TECH TXT?
CUST TXT CUSTOMER STATES DRIVER SSAT BeLT COMES OUT
AREA_CD |

COUNTRY.CD %0

SIS DIR CD  USA

|
TXN CD 322964 J
CNTRY SOLD ) ]
QRT D Laa |
YFE LD [2r]] |
AFPS VL CD V5 |
VRT CD B4 |
TIS FLAG ] |
VIN €D |
LBR COST

VEH LINE D 28

MET DERIVED TBA

|
BOD CAR STL. ' |
VER SERIES € TWe |
DRIVE CD TEL |
ENG CD e ]
Fleldis TARG |

Teexday, December 14, 20854

Papa 390 of 442

ROO4-011 E Q280




iD T i

MDI ¥R 2001|

SORT INDEX 125

TRANS CD HOE l
PLANT €D AR |
PRODN_DT 222001

WRTY_START D _ ®4tzon]

NAME MARGATE LINCOLH-MERCLIRY INC |
DOC NUM 28146 |
PH_NUM eTaz2ry |
WCE_CD SR |
PART NUM_CA 172 |
PART NUM (A 561203

PART NUM €A O |
CUST CONC_C 3% |

. COND_CD E

RPR DT 1272802001

TIS WSD 1
CLM KEY 6771475
MILGE 14537 _

DIR SUB €D °
REGION Cp ™A
ST PROVCD FL

Flelda7 a
CPSC CD § 111
Tuewdny, Devwooder 14, 2004 Page 39! of #42

RQO4-011 E 0391




TEcH‘_m; 14837 42 W RR LT FT 3EAT TOREPLACE SEAT BELT

BUCKLE 3CP
TECH_TXTZ?
CUST _TXT BADLEFT FRT SEAT BELT WONT LATCH., |
AREA €D |

COUNTRY (D 305

SIS DIR CD LUBA

TXN €D 525258 |
CNTRY SOLD EM i
W_m LUgA i
VFG CD @2 ]
AWS VL (D V55 ]
VRT CD B4 |
TTS_FLAG 308 |
VIN CD |
LBR COST

VEH LINE CD B0

MXT DERIVED TmB4

BOD CAB ST °

VER SERIES ¢ The

DRIVE_CD TEL

ENG €D AL

Fileldsd TANG

Toexday, Devashor 14, 2004

Fiuge 332 of #41

RG04-011 E 0382




0 T

MDL_¥R ]

SORT INDEX o

TRANS CD TDE _I
PLANT CD aF |
FRODN DT it

WRTY START b __5n7eon|

NAME RAY PEARMAN LINCOLN MERGURY, | |
DOC NUM 7385701 —
PH_NUM 5367451 [
WCC_Ch 8RM -
PART_NUM_CA 112 ]
PART NUM _CA 15

PART NUM €A O —
CUST_CONC C 310 1
COND CD 4

reepr W

715 W3D r

CLM EEY

MILGE

TOT COST GRO _

I —

DIR D oo

DIR SUR CD ' |
REGION €D NA :
STPROV CD A |
Flad2? < :
aPSc_ch & 11001]

Tuesday, Decowber 14, 2084

FPage 193 of 447

RO04-011 E G393



TECH TXTI LEFT FRONT SEATBELT WONT BUGKLE REPLACED
- LEFT FRONT SEATRELT BUCKE

TECH TXTZ

CLST TXT CLSTOMER STATES CRIVERS SEAT BELT COMES
- LOOSE AFTER BLUCKLING TRIM KH

AREA CD

COUNTRY CD 5
SIS DLR Ch  USA

L L L] e e bd b

IXN cD 128330

CNTRY SOLD 2

ORT CD LU=A

VFG CD a21

AWS FL CD VU5

VRT D B4 |

TIS FLAG 80 |

VIN €D |
. VEH LINE Chr 951 |

MET DERIVED T4 |

BOD_CAB STL ° |

VER SERIES ¢ T8 |

DRIVE_CD ™ b

ENG CD TE |

Fieldso TG J

Terxday, December 14, 380 Fage 104 of #82

RQG4-011 E 035




in — 154

MDL TR 2001
SORT INDEX 128]
TRANS_CD TiDE i
PLANT D AP |

PRODN DT Pl
WRIY START D __ &22/2001)

NAME ANTELOPE VALLEY FORD

DOC NUM 8770261

PH_NUM M5558

oL CD aRe2

PART NUM €A 142

PART NUM_CA TG1205]

PART NUIM €A BAA
CUST CONC ¢ 340

COND_CD 4|
RPFR DT FR02001

TIS_WSD 1
CIM KEY

79T COST_GRo IR

DLR D 5424

DLR SUB €D

REGION CD MA

ST PROV.CD CA

_ Field27 b

L Lomd d

CPSC €D 6 11007

Tierdey, Bacambar i4, 20804

Pogre 345 of 442

RQ04-011 E 0389




TRCH TXTI WONT STAY LATCHED REPLACED

DRIVERS SIDE SEAT BELT

TECH TXI2

COST TXT LEA?CTHHE?TEB DRIVER BEAT BELT WONT STAY
AREA CD

COUNTRY (D M6

SLS DIR €D LSA

TXN GD 34133

CNTRY SOLD 2

PRT CD UgA
VFG CD on
AWS VL_CD VU
VRI CD B
TIS FLAG 508
VIN CD

LBR COST

VEH LINE CD 57

MXT DERIVED T4

BOD CAB STL

VER SERIES ¢ TWB

DRIVE CD e

ENG_CD L]

Fields0 ™G

HENNREEEpEEE

Tuanday, Deoember M, 2804

Fage 194 of 442

RO04-041 E 0346



ID I T

MDIL YR 2001]
SORT INDEX 133
TRANS CD TIDE |

PLANT D AP

PRODN DT /3012001
WRTY START D __ 525004

NAME EAGLE INCOLN-MERCURY INC

DOC NUM AR

PH_NUM SERABT

wCC CD BRO2

PART NUM _C4 Z

PART NUM_CA ToaTeed]

PART NUM C4 CR
CUST CONC_C &0

COND €D 42|
RPR DT 12H /2001

TS WSD 7|
CLM KEY
MOLGE
MTRL COST .
Tor cosr cro R
LBR HRS

DLR €D

DIR SUB CD !

REGION CD WA

ST PROVCD W

Fleld2? b H|
CPSC €D 6 11007]
Tuesdey, Deconber 14, 2004

Pagn 387 of 442

RGQ04-011 E 0307




IXT DRIVERS BEAT BELT WOLULD NOT LATCH REPLAGED
TECH, 1 SEAT BELT LATGH,RECHE CKED OF.

TECH TXT?
ST T%T CLUBTOMER STATED THE DRIVERR SEAT BELT WILL
¢ - NOT STAY LATCHED.
AREA_CD |

COUNIRY €D 214 }
SIS DIR CD - \USA |

TXN €D B75i0 i
CNTRY SOLD 1 1
ORT CD LISA |
VFG CD a1 |
AWE VL CD V5 |
VRT €D B4 |
TIS FILAG 508 |
VIN CD |
VEH LINE CD 2808 |
MET DERIVED 104 |
BOD_CAB STL ' i
VER SERIES ¢ Te |
DRIVE €D TfEL |
ENG CD L |
Field50 WG |
Toasday, Decomber 14, 2004 Papa 39 of 442

RQD4-011 E Q398




i _ . am|

MDI ¥R 2001|
SORT INDEX 137
TRANS CD ToE ]

PLANT CD AR

FRODN DY  _12p0z00)

WRTY START D __ 220

NAME PUGNIRE LINCOLN-MERCURY ING |
DOC NUM 6572452 [
FH_NUM 822201 |
FCC CD o2 |
PART NUM_CA 172 |
PART NUM CA 7647209

PART NUM CA 5MA )
CUST CONC € B ]
COND_CD ET|

RPR DT __7rarom]

TIS WED |

CIM KEY 24G5141]

MILGE =]

arrr cosr R

ror cost_cro HIIIEIEGEGEGEE

LBR HRS L]

DLR CD |

DIR SUR CD

REGION (D NA

ST PROV €D GA

Fieli2? e
CPSC OB 6 11001]
Tuandsy, Decymbar 14, 2084

Page 399 of 443

ROM-{A11 E 03599



TECH TXT! SEATBELT FALLTY SEATBELT ASSEMBLY
- ROKT REPLACE

TECH_TXT2

C 3 THE DRIWVERS SEAT BELT COMES LOCSE WHILE
CUST_TXT CSTHE
AREA_CD |

COUNTRY CD |
SIS DIR (h  UsA ;

IXN CD 326057 i
CNTRY_SOLD 2 |
QRT €D 117 |
VFG_CD o1 |
AWE VL D Mos |
VRT CD B4 ]
TIS_FLAG 808 |
VIN CD |

VEH LINE (D 288 |

MKXT DERIVED 1H4 |
BOD CAR STL J

VER SERIES ¢ 1B |

DRIVE_CD TEL |
ENG_CD ™ |
Flald$9 TG |
Fuernfey, Decrmber 14, 1004 Page 408 of 442

RQ04-011 E 0400




. —— ——

4 T
MDL_YR 200%]
SORT INDEX 1341

TRANS_CD TE

PLANT_CD AP

FPRODN_DT 472502001

WRIY START I+ __ stz

NAME DAVID MCDAVI'S PLANG LINCGLN

DOC NUM 4218134

P NUM R545000

WCC_CD ]

PART NUM_C4 172

I [ S N O B O B

PART NUM CA L IET

PART NUM _C4d T
CUST CONC ¢ 54

COND_CD 1
RPR_DT FHR00
TIS_WSD 2]
CLM KE¥
MILGE
MTRI_COST
TOT_COST_GRO S

LBR HRE

DLR CD

DLR SUB D !

REGION CD  NA

ST PROV CD X

Flaldd7 L

[ Ny Ny

CPSC €D 6 11004]

Toaxdap, Deceiiher 14, 3004

Page 401 af 442

ROQ4-011 E 0401



TECH TXT! REPLACE DRIVERS SEAT BELT: WILL NOT LATCH |
TECH TXT2

CUSI’_TXT w&%gﬂﬁnﬂm ELT WILL HOT 5TAY

AREA CD |
COUNTRY €D 372 |
SIY DIR €D USA |
XN CD T4 |
CNTRY SOLD 1 |
ORT CD LgA |
VFG_Ch o |
AWS FIL €D voR |
VRT CB B4 i
TIS FIAG 508 |
VIN €D |
LBR COST

VEH LINE €D %8 [
MKXT DERIVED TE4 ]
BOD CAB STL ]
VER_SERIES ¢ TWE i
DRIVE CD TEL |
ENG_CD T8 ]
Field50 TANC |
Tuesdap, December 14, 2004

Poge 402 of 43

RO04-G11 E 402



b _ d

MDL YR 00|
SORT INDEX 140
TRANS €D TIDE |
PLANT €D AR |

PRGDN DT 123200
WRIY START p _ 1oz

NAME BARANCO LINGOLN-MERCURY INC |
DOC_NUM 2406001 |
PH_NUM 4579500 |
WO CD BRoZ |
PART NUM C4 1.7 |
PART NUM CA TeE 1209

PART NUM CA CAA

CUST CONC_C 540

COND €D 12|
RPR DT 122001

TIS WXD 1]
CLM LEF 6256790

MILGE 05|

CFPSC CD & T1001]

Fage 403 af 442

ROC4-011 E 0403




TECH TXT! REPLAGED SEAT BELT LATCH TO CORRECT l
TECH TAT2
CUST TXT CH GLIST STATES DRIVERS BEAT 8ELT WILL COME

= LOO3E FROM BUCKLE INTERMITTANTLY. 340




D - . 9

MDL_YR 20|
SORT_INDEX 2]
TRANS_CD TE

PLANT (D a5

PRODN DT 02
WRTY START D 11222000

NAME DOWNEY LINCOLN MERCURY

DOC NUM GTRITOA

PH NUM #1072

WCG CD SR

PART NUM €A 72

L] L e Cod et

PART NUM CA 781203

PART NUM_€C4 G

CUST CONC ¢ 526

COND €D

RPFR DT
TIS WSD
CLM EEY
MILGE
MTRI, COST
10T CoST_GRO T
LBR_HES
DIR_CD

DLR SUR CD

REGION €D WA

ST PROV €D 5A

Freld27 c

Iy oy

CPSC €D 6 1100]

Thasday, Decevaber 14, JH0M

Poge 405 af 462

RQO& 1 E 0405



. TECH TXT. ROAD TEST,LMABIL E TO VERIFY CONCERN.AEPLACE
- 7 SEAT BELT BUCKLE PER HOTLINE

TECH_TXT2
T e
AREA_CD |
COUNTRY €D 562 |
SIS DLR €D 48A ]
TXN_CD 354001 J
CNTRY SOLD EM |
GRT_CD LA |
VFG CD a21 ]
AWS VL CD N6 i
VRT _CD B4 ]
TIS FLAG £ _
VIN €D _
LAR COST Iy e

. VEH LINE €D 423 ;
MET DERIVED T84 ]
BOD CAR ST I
VER_SERIES C Iwe _
DRIVE €D TEL |
ENG _CD A ]
Flaldso TG ]
Tawrckiy, December 14, 3604 Poge 406 of #42

RQO4-011 E 0406




D o4

MBIl YR 2001|
SORT_INDEX 1eg]
TRANS CD TIOE H|
PLANT CD AR i
PRODN_ DT~ __t5e0oi]
WRTY START D __ Gn20i]
NAME 1 |
DOC_NUM 10520001 ]
PH NUM 5a18225 |
WCC Ch 5RO H|
PART NUM CA 172 |
PART NUM CA 71203
PART NUM CA CM |
COST CONC € 53 |
COND CD |
RPR DT T
TIS WSD 13
CLM_KEY 3140515
MILGE 10623
|
|
|
|

CPSC CD & 11001]

Pugs 407 of 42

RGa-011 E0407



TECH TXT! 1 REPLACED LEFT FRONT 3EAT BELT BUCHLE

TECH TXT2
ST TXT CUSTOMER STATES THE LEFT FORNT SEATBELT

€ - BUCKLE WTERATTENTLY CCHUES LOOSE

AREA CD |

COUNTRY €D 508 ]
SIS DR CD  USA |
TXN CD /a1 |
CNTRY SOLD 2 ]
QRT €D LsA |
VFG €D az |
AWS VL CD M5 i
VRT_CD B4 |
TIS FLAG S0 |
VIN_CD a8 |
LBR_COST

VEH LINE (D 1 |
MXT DERIVED 194 |
BOD CAB STL ]
FER SERIES ¢ TWB ]
DRIVE €D TH ]
ENG CD T |
Fileldst TANG J
Tomvlay, December 14, 2004

Faye 488 of 442

ROQ04-(11 E D408



m —_ 2

MDL_YR 2001|

SORT INDEX 147

TRANS €D TIOE |
PLANT €D AP : |
PRODN DT 2001

WRTY START p _\0H5z001]

NAME PLGONIRE LINGOLN-MERCLURY ING i
DOC_NUM B5er1051 |
PH NUM 882281 ]
WCC CD §R0Z i
PAR T_M_m 1LTZ |
PART NUM_CA 7891203

PART NUM Cd GAB i
CUST CONC_ C 340 |
COND_CD 42

RPR DT A0

i IR iy

CPSC CD & 11041

Teeeday, Dacesrber {4, 2004 Fage #09 of £42

ROO04-011 E 0408



. TECH TXT SEAT BELT FALURE BEATBELT ASBEFMALY
- 4 FROMT REPLAGE

TECH _TXT2
ST TXT CUST. ATATES DRAVER SEAT BELT COMES
- UMBLICKIERY AT TIMERS WHILE DRIVING  [S0P] TECH
1%
AREA CD |

COUNTRY (T |
SIS DIR CD Vs |

TXN CD 1813 |
CNTRY S0LD 2 i
ORT €D usA ]
VFG CD o |
AWS VL €D V5 |
VRT CD B4 |
TIS FLAG 208 |

VIN D J
. LER COST

VEH LINE CD 402

MET DERIVED TEA

BOD CAB STL °

VER SERIES ¢ TR

DRIVE CD TR

ENG CD L)
Field50 TG |
Tunsdyy, Decxmbar 14, 2504 Page 410 of 442

RQ04-311 E 0410




i _ e

MDL YR 2001|

SORT _INDEX 144

TRANS D TDEe |
PLANT CD AP I
PRODN DT 130200

WRTY START D __ TRuae]

NAME POMPAND LINCOLN-MERCURY ING |
DOC_ NUM 2815618 |
PH _NUM FHH110 |
WOC €D SA02 |
PART NUM CA 1172 |
PART NUM CA 76a1209|

PART NUM CA Emn |

CUST CONC € H5 |
. COND CD 42|

RPR DT ez

TIS WsD 9

CLM KEY
MILGE
MTRI_COST
TOT_COST_GRO _

LBR_HRS R

DIR CD 11648

DIR SUB CD |
REGIGN D  MA I
ST PROVCD R

Fiski27? a _ |
CPSC CD 6 100

Fusnday, Dacember 14, 3004 Page 415 af 442

RC4-011 E 0411




I'EC!H_ TXTI agl?l? mmgﬂ REPLACE LT FRT SEAT
TECH_TXTZ
CUSTIXT  OFKING PROPERLY WLL NOTLATCHW |
AREA CD |
COUNTIRY CD 35 |
SIS DIR €D LsA |
TXN €D 5118 |
CNTRY SOLD 2 |
GRT CB usA ]
VFG_CD 21 |
AWS VI €D YO |
VRT CD B4 |
TIS FLAG 508 |
|
t
MXT DERIVED 1 ;
BOD CAB STL ' |
VER SERIES ¢ The ]
DRIVE_CD TEL |
ENG CD e |
Fields0 ™G 1
Thardey, Decosber 14, 2084

Poge 413 of 411

RQO4-011 E 0412



ID i
MDL_ YR 2001|
SORT INDEX 150}

TRANS CD TOE

PLANT CD AP

FRODN DT __O7eon|

WRTY START b _ 020200

NAME ASTRO LINGOUN-MERGURY ING |
DOC NUM 15202701 |
PE NUM A70As531 1
W(OC_CD BR02 |
PART NUM T4 W72 |
PART NUM CA ootz

PART NUM CA SMA |
CUST CONC ¢ 3% |
COND_CD 4

RPR DT o]

TIS WED 1|

CLM_KE¥

MILGE

TOT COST_GRD _

LBR HRS S

DLR CD 11616]

DLR SUB CD 1
REGION D MA |
ST PROV.CD L i
Fleid2? b |
CPSC CD_6 1101

Tweesday, Dacembor I4, 2004

Fage £13 of #42

RGQOM-011 E 0413



TECH TXTI
TECH TXT?
CUST TXT
AREA_CD
COUNTRY CD
SLS DLR CD
TXN CD
CNTRY SOLD
QRT CD
VFG_CD
AWS VI CD
VRT CD

TIS FLAG
VIV CD

LBR COST
VEH LINE CD
MET_DERIVED
BOD CAB STL
VER_SERIES C
DRIVE_CD
ENG (D
Fieldso

REPLACR DRIVERS SEAT BELT BUCKLE |

DRIVERS FRONT SEAT BELT WILL NOT STAY LATCHED |

Tuexdey, December 14, 2004

Prge 414 of 442

RQ04-011 E 0414
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MDL YR 2001|

SORT INDEX 161]

TRANS €D TIDE 1
PLANT CD AP ]
PRODN DT 52|

WRTY START D _ 127m001)

NAME RORTHNOOD LINGOLN-MERCURY i
DOC NUM B456551 _
PH NUM S304000 ]
WCC_CD eR02 ]
PART NTM C4 T2 ]
PART NUM €A 7e1204]

PART NUM CA BAM i
CUST CONC_C S35 1
DIRSUBCD ! |
REGION €D M |
ST PROV CD TX |
Fleldz? ¢ |
CPSC CD 6 11001]

Teexday, Dacewnber 14, 2804 Paga 413 of 443

RLKM-011 E 0415



TECH TXT! METALLED BOTH BUCKLES COME LOGSE |
TECH TXT2

CUST TXT CHECK SEAT BELTE BiNDS |
ARE4 CD ]
COUNTRY CD 2% |
SIS DIR CD \BA ]
TXN LD 3067208 |
CNTRY SOLD 1 |
ORT CD usA ]
VFG CD a1 i
ARS VL CD Vo5 _ |
VRT CD B4 |
TIS FLAG 08 |
VIV CD |
LBR COST

VEH LINE CD %9 |
MET DERIVED TH4 ]
80N CAR STL ' |
VER SERTES C The |
DRIVE CD TEL |
ENG (D L |
Fisldsp TG il
Taoday, Decasmber 1, 2804

Fage 416 of 447

ROG4-011 E D416
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MDL_YE —_200]

SORT_INDEX 152]

TRANS €D e |
PLANT CD AP ]
PRODN DT 412122001

WRTY START D 7020

NAME BAYWAY LINCOLN MERCLURY, INC. |
DOC_NUM 6408351 |
PH_NUM 258500 |
ACC_CD BRO2 |
PART NUM CA 1LTZ |
PART NUM CA ToE1203]

PART NUM_Cd SAA |
CUST CONC C 55 |

COND_CD 4
KPR _DT 1111@
TIS 3D 9

DIR SUR CP ! |

REGION CD  NA ;
ST PROV.CP TX I

Fidd27 0 _ |
CPSC CD 6 11001
Tumrdvy, Dacoomber T4, 2084 Poge 417 of 142

RQD4-011 E0417



TECH TXTT LEFT FRONT SEAT BEL T WALL NCT LOGK, REFLACE
- BUCKLE

TECH_TXTZ2

CUST TXT DRIVERY SEAT BELT KECPS COMNG LINBUCKLED

ARE4 CD

COUNTRY_CD

SLS DLR_CD

AV cn

CNTRY SOLD

QRT_CD

VFG_CD

AWS VE CD

VRT CD

ol (% (5] [ (2 "] 13 18] 1=

TIS_FLAG

FIN (D

LBR COST

VEH_LINE_CD .74

MEIT DERIVED TH4

BGD CABR STL *

VER_SERIES C TWs

DRIVE_CD TEL

ENG CD 8

—

Field50 TS

Tumday, Decober T4, 20804

Pags 418 of M2

RO04-011 E 418



ID oo

MDI, ¥R 2001}
SORT_INDEX 154]
TRANS CD WDE i

PLANT CD il

PRODN DT ~ __\A0r00i]
WRTY START D _ 2150001

NAME ALTMAN LINCOLN MERELRY

DOC_ NUM Z0TTIA

PH NUM TraEA

WOC_CD ]

PART NUM C4 172

I I [ I I

PART NUM €A 7881209

PART NUM_CA ©M
CUST_CONC C SM0

' COND CD 42
EPR DT T2AEZI0T

TIS WSD

CLM KEY
MILGE

MTRIL COST
TOT COST GRO
LBR HRES

DLR CD

DLR SUB CD °

REGION D WA

ST PROV CD &

Fleld27 v
CPSC CD 6 1w
Turntyy, Deceber T4, 1084

Pugat #T4 af 442

RO04-011 E Q415



TECH TXTi

TECH TXT?
CUST TXT

AREA_CD
COUNTRY_CD
SLS DLR CD
TXN_CD
CNTRY SOLD
ORT CD
VFG_CD
AWS VL CD
VRT_CD
TIS_FLAG

VIN CD
LBR_COST
VEH LINE CD
MET DERIVED
BOD _CAB STL.
VER SERIES C
DRIVE CD
ENG_CD
Field$0

BEAT BELT LATCH NOT HOLDING R AND | DRIVERS
SEAT TO REPL SFAT BELT LATCH

CK FOR DANVERS SEATELT KEEPS COMNG

UNHOOKED

U dudyL

THE

e

TH

L1 L ] L ed bd

Tuerdey, Decewer 14, 2004

Page é20 of 43

ROD4-M1 E DA



In "

MDI_YR 2001]
SORT_INDEX 155
TRANS €D TIDE I

PLANT CD >

PRODN DT atzarzon]

WRTY START p _ 8001

NAME LONEH EWS FORD |
DOC_NUM 24000101 =
PH NUM SHH3RT i
WoC D ARDZ !
PART NUM €A 272 |
FPART NUM CA 7RE1203

PART NUM _Ca ChA 1
CUST CONC_C 338 .
COND_CD KE

BPR DT —_ 2zan0n)|

TIS 3D 7

CLM KEY

MILGE

107 COST GRO m

LBR HRS I

DLR CD 228

DLR SUR CD  * F
REGION €D NA |
ST PROV D A ]
Fisld27 b |
CPSC CD & 11007]

Fuonday, Decamber 14, 1004

Fage 43I of 412

RQD4-0711 E 0421



I g e e
TECH TXT2
CUST_TXT T STAY LATCHED AT TIAES, PARTS QRDERED
AN HERE.
AREA CD ]
COUNTRY CD 205 |
SLS DIR CD  USA ]
TXN €D 074 i
CNTRY SOLD EM i
ORT D usA |
VFG CD ] |
AWS VI_ch Vo6 I
VRT €D B4 |
TIS FLAG 508 ]
VIN CD B
LBR COST

VEH LINE CD B8

MKT DERIVED I®4

L1 L1

BOD_CAB_STL

VER_SERIES ¢ 1
DRIVE_CD TEL

ENG CD L

Fieldss TG

Tumpday, Decombor 1d, 1004

Page 412 of 442

RQC4-011 E D422



D I T

MDI_YR 2001

SORT INDEX 157

TRANS D Ime I

PLANT €D AP

PRODN pT e
WRTY STARY D __ oneoo]

NAME DON CANIE UNCOLN-MERCURY INC ]
DOC_ NUM HEIAHA —
FH NUM 2060101 |
WCC CD SAuz |
PART NUM_CA 12 |
PART NUM_CA ToA1200

PART NUM (4 SM l
CUST CONC € 535 —
COND_CD 43

RPR DT Lzl

TIS WSD 1

CLM _KEY

MILGE

TOT COST_GRO _

LER _HES T

DLR CD 11454

DIR SIB CD ! I
REGION CD ™ )
ST PROV.CD T !
Fleid2? LI —
CPSC LD 6 11001|

Tusday, Decaucber 14, 2

Fopa 423 of #42

ROM-D11 E 0423




TECH TXT 447 SEATEELT BUGKLE NOT LATCHING
- ! CORRECTLY.REMOVE SEAT REPLACE BUCKLE
REMNSTALL SEAT.DRIVERS. 42 21

TECH TXTZ

CUST TXT 525 DRIVERS SEAT BELT WL COME UNLATGHED |
AREA_CD |
COUNTRY CD 97 |
SIS DER CD US4 |
TXN CD 3BT |
CNTRY SOLD ) I
ORT CD USA |
VFG_CD a1 |
AWS VL CD V&3 i
VRT CD B4 ]
TIS FLAG 800 |
VIN CD |
LBR_COST

VEHR LINE (D 25
MET DERIVED TmB4
BOD CAR STL
VER SERIES ¢ 1B
DRIVE €D TEL
ENG (D A

Fleld$g TIWG

mENpmyEpE Ny

Tuerdey, December 14, 2004 Page 41 of 442

ROC4-011 E Q424
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MDL_¥YR 2001]

SORT_INDEX 5

TRANS_CD TIDE J

PLANT CD AP |
PRODN DT __AnAnR0i|
WRTY START D __ 9eoai]

NAME PUGNIRE LINCOLHMERCURY INC

1
MM NUM E322651 ]
|
1
|

PH NUM 0E22281
WoC Ch BRO?

PART NUM CA 1172

PART NUM_CA 81203

PART NTM_CA

CLUST CONC C
. COND_CD 42

RER DT i

TIS WSD 5

1M _KEY 102259

5| ¥

CPSC €D 6 11001|

Tuepday, Decrmber 14, 2006 LPaga 425 af 442

ROOQ4-011 E D425




TECHIT e sl T
TECH TXT12

CUST_TXT fﬂ-%l_ié [I:H‘l"l"EHE- BIDE BEAT BELT DXOJEENT BTAY
AREA €D B

COUNTRY (D 10 |
SLS DIR €D VSA

|
TXIV €D 326733 i
CNTRY SOLD 2 |
QRT CD USA |
VFG_CD a1 |
ARS VL €D Y& |
VET CD B4 |
TIS_FLAG 508 |
VIN CD |

. LBR COST

VEH LINE €D %048 !
MET DERIVED THA |
BOD CAB STL ' |
VER SERIES C TWe |
DRIVE CD T J

ENG CD I |
Fizidsp TWG |
Tuesduy, Decevaber 14, 2004 Fage 4205 gf 447

RQA04-C11 E 0426




m 214

MDIL_YR 2001
SORT INDEX 189,
TRANS_CD TE |
PLANT CD AP ]

PRODN DT 2572001
WRTY START D __ 22s20i|

NAME MARGATE LINCOLN-MERCURY INC |
DOC_NUM 2671244 |
|
i
—
J
|
DIR SUR CD ! i
REGION CD WA ]
ST PROV CD  FL |
Flald2? C I
CPSC LD 4 11001
Teexday, Dacomber 14, 2804 Page 417 of 441

ROG4-011 £ 0427



TRECH TXTI zones 42 1LTz7o0 1R DRIVERS SEAT & RER J

CRIVERS SEAT BELT BLICK LE
TECH TXT?
T T e sy o T
AREA_CD 1
COUNTRY CD X6 _
SIS DIR €D U5A ]
TAN Cb 326250 I
CNTRY SOip Eet |
ORT CD usA I
VPG CD 1 i
ARS VL €D M5 _
VYRT CD B4 |
TIS_FLAG 508 |
VIV CD |
LBR_COST
VEH LINE CD 2846 |
MKT DERIVED T84 1
BOD CAB STL ' |
VER SERIES C Tem I
DRIVE CD TiEL |
ENG CD L |
Field$y TG |
Tevday, Decewber 14, 2004 Fage 428 of 42

RGM-011 E 0428



D
MDL YR
SORT INDEX
TRANS_CD
PLANT CD
PRODN DT

FIE!

172

TDE

AP

12001

WRTY START D __ Simuoi]

NAME

poc NUM

PH _NUM

WG CD

PART NUM _CA
PART NUM CA
PART NUM_CA
CUST CONC C
CaND D

RPR DT

TIS WED

CLM KEY

PALM SPRINGS LINGOUN-MERCURY

GRSA4GC |
2102 |
dRM |
L7Z |
THE1203)
cal |
825 |
42
e
4
sapared|

11001]

Fage 439 of #43

RO04-011 E 0420




I il
TECH _TXT2

CUST TXT DRNER SEAT HELT POPS QUT |
AREA_ED 1
COUNTRY €D 0 |
SIS DIR €D Usa |
TXN CD disd |
CNTRY SOLD 2 |
ORT CD ugA 1
VFG €D o |
ARS VL D V5 I
VRT CD B4 |
TIE FIAG &m |
VIN CD |
LBR COST

. VEH LINE €D 2952
MKT DERIVED TEA
EOD CAB STL
VER SERIES ¢ T
DRIVE_CD TEL
ENG CD e |
Fieldsd TIWC

Tuesday, Decessher 14, 2004 Page 430 of €42

ROC4-011 E 0430




ID 21d

MDI_FR 2001]

SORT INDEX 174)

TRANY €T TmE |
PLANT D i ;

PRODN DT 1025200
WRIY START D 122000

NAME MNCRTH FLORIDA LINCOI M-MERCLIRY 1
DOC NUM ATHRY ]
PH NUM 824100 |
WCC €D RO ]
PART NUM €4 1WZ |
PART NUM CA To61209

PART NUM CA oA

CUST CONC C 54

COND_CD |
RPR_DT TH2001]

TIS WD g

CLM KEY
MILGE
MTRL_COST
TOT COST_GRO
LBR_HES

DLR CD

DIR SUB CD °

REGION €D  MA

ST PROV €D R

Fiekd27 b J
CPSC CD & 1001|
Tamdey, December 14, 2004

Pege 431 of 442

RO04A-011 E 0431



ODES HOT WORK PROP SEATBELT

mm—mj AGEEMBL Y REAR RIGHT ORLEFT REPLACE
DRIVERSEAT

TECH_TXTZ

CUST TXT GUSTOMER BTATES DRIVERS SEAT BELT BUCKLE

- DOES NOT STAY LATCHED REPLACE BLICLE PART

HERE BEE KAY

AREA CD i

COUNIRY CD P04

SLS DLR €D  UsA

|
XN D 354263 |
CNTRY SOLD 2 |
ORT €D uaA |
VFG CD Q21 J
APS VL CD V5 |
VRT €D B4 |
TIS FLAG 508 |
VIN CD |
LBR COST

Tuesduy, Decamber 14, 2604

Page 432 of 442

RQO4-011 E 0432




D o

MDI_¥R 2001]
SORT_INDEX 75
TRANS CD T0E |

PLANT CD AP

PRODN DT 1622272000
WRTY START D __ 5302001

NAME PLIENTE HILLE FORD |
DOC_NUM 24usue62 |
P NUM 843073 |
wCC Ch ARO2 q
PARY NIIM €4 LR |
PART NUM_CA 785123

PART NUM Cd CAA

CDST CONC_C 55

COND_CD 2
RPR DT TR0

TIS BSD 2|
CLM_KEY 2525257
MILGE w7
ureL cosr RN
ror _cost_cro NEEEENREE
LBR HBES -
DIR €D 55|

DIR SUB CD !

REGION €D WA

ST PROV CD A

Flatd27? g |
CPSC CD 6 11007
Tredny, Dacpmber 34, 2004

Poge 433 of 442

RCO4-011 E 0433



TXT SEAT BELT FALURE SEAT BELT ASSEMELY
TECH 1 REAR RIGHT OR LEFT REPLACE

TECH_TXT2

CUST_TXT memrmuesmmm
AREA_CD |
COUNTEY D %% ]
SLS DLR CD  UsA !
TXN €D 354203 |
CNTRY SOLD 32 |
ORT_CD UsA _
VFG_CD Qat |
AWS VI CD V& ]
VRI_CD B4 ]
TIS FLAG 508 |
VIN CD |
LBR COST

VEH LINE €D 2983 |
MKT DERIVED T4 |
BOD CAB ST1 © 1
VER SERIES ¢ TWH |
DRIVE CD TEL |
ENG D B 1
Fieliss TG ]

Twerdey, Dacmphar 14, J00E

Page 434 of 44

ROO4-011 E 0434



77 __ T ng

MDL_YR 2001|

SORT_INDEX 178]

TRANS_CD TiDE |
PLANT CD AP |
PRODN DT — __ Barwy|

WRTY START p _ bz

NAME GERMAIN LINC-MERG OF NAPLES |
DOC_NUM 17 |
PH_NUM Ba78014 |
WCC CD ] |
PART NUM C4 W2 |
PART NIDS CA 781203

FPART NUM C4 |
CUST CONC ¢ 258 |
COND_CD EL

RFR DT _1211206]

TIS WSD 4

CLM KEF

MILGE

70T_cost_cro HNEENENEEE

LBR RS T

DLR €D 11624]

DLR SUB €D |
REGION (D ™ ]
STPROVCD R |
Field27 c |
CPSC €D 6 11001]

Toexday, DecemBer 14, 1004

Page 415 of #42

ROQD4-011 E 425




TECH TXTi

TECH TXT?
CUST TXT

AREA CD
COUNTRY CD
SLS DLR CD
TXN CD
CNTRY SOLD
QRT CD

VFE €D
AWS_VL_CD
VRT CD

TIS FLAG
VIN €D

LER COST

VEH _LINE_CD

MET _DERIVED

BOD CAB STL

VER SERIES €

DRIVE CD
ENG €D

Fleldse

BNDMNG
SEAT REPLACE

TRACK ASSEMBLY FRONT

DRIVERS SEATEELT BUCKLE COMES LINDOME PART
M STOCK SEE TED FASY. FRONT 18 FALLING ALSD

=

UBA

TEL

e

TS

Tuesdey, Decewber 14, I04

Fage 434 of 43

RQC4-011 E 0436




m 210

MDI_YR m1|

SORT _INDEX 178

TRANS CD TDE i
PLANT CD AP |
PRODN DT 41772001

FRTY START D __ 70

NAME STAR LUNCOLNHERCLURY SALES, N ]
DOC_NUM S0E27daZ |
PH_NUM 2471003 |
rCC CD aR? —|
PART NI C4 W2 |
PART NUM CA 981209

PART NUM €A CAA |
CUST CONC C 5 |
COND_CD 42]

RPR DT 21172002

HEEREEN

CPSC CD & 11004|

Page 437 af 442

RO04-011 E 0437



TECH TXT! 1 REPLACE LEFT FRONT SEATBELT LATCH.

TECH_TXTZ

s LEFT FRONT SEAT BELT COMES UNBUCKLED BY
r— IXT ITSELF AT TIMES

AREA_CD

COUNTRY CD @10
SLS DIR €D  UBA

TXN CD 354301

CNTRY SOLD 2 |
QRT CD UsA i
VFG_CD az ]
AWS Vi CD  ¥O3 |
VRT CD B4 |
TIS FLAG 808 |
VIN CD |
LBR COST

VEH LINE CD 735 |
MKT DERIVED T4 |
BOD CAR STL ° |
VER SERIES ¢ TWE ]
DRIVE CD TR |
ENG CD e ]
Field10 TG |
Txesday, Decaober T4, 2084 Faga 431 of 442

ROD4-0M1 E 0438
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MDIL_VR 7001
SORT INDEX 194
TRANS_CD T/DE

PLANT €D AR

PRODN br  _ Omizom

WRTY START D m‘ml

NAME BAYWAY LINGOLN MERGURY, INC.
DOC_NUM BO6T251

PH NUM 205800

FCC €D (]

PART NUM €A 192

PART NUM CA Tea1208]

FPART NUM C4 BM

CUST_ CONC_C 3

COND CD 42
RPR DT __1Aanom]

TIS WSD 6]
CLM KEF 49s4sd|
MILGE 4a01|
mrrL cosr  KEEENEEE
ror_cost_cro KN
LER_HRS ]
DLR CD 10083
DIR SUR CD °

REGION CD WA

ST FROV €D X

Field?7 b
CPSC D 6 11001]
Tarsday, December 14, 2004

Fage 3% of 43

RO04-011 E 0438



TECH TXT! REPLACE DRIVERS SEAT BELT BUGKLE WEAK
TECH TXT?

SEAT BELT BUCKLES WILL NOT STAY
e mmHﬁE &P0 01272014
AREA £°D |
COUNTRY €D 21 |
SLS DLE €p  U8A |
IXN CD 367022 |
CNTRY_SOLD 2 |
ORT ¢ uss }
VFG CD an |
AWS VL CD Vs |
YRT CD B4 |
TIS FLAG 809 ]
VIN CD !
LBR COST
VER LINE CD %017 |
MAT DERIVED T84 |
BOD_CAB STL ' |
VER_SERIES € TWB |
DRIVE_CD THEL |
ENG CD TR |
Fieid5§ TWC |
Twetrday, Dacstamber T4, 2004

Page 440 of 442

ROO04-011 E 044G
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MDI_YR 2001|
SORT_INDEX 188]

TRANS €D TIE

PLANT €D AP

PRODN DT  __&anwy

WRTY START D __ 220200

NAME NDRTHWOXD LINGOLN-MEROIRY

DOC_NUM 7343752

PH NUM 53400

WoC Ch i

PART NUM C4 1L

PART NUM_CA 7801203]

PART NUM _CA SAA
CUST CONC_C T

COND_CD 42)
RFE DT 1213172001
TIS_WSD
CLM _EEY
MILGE
MTRL COST
TOT COST_GR{) b
LBR HRS
DLR CD

DIR SUB (D

REGION CD NA

5T PROV €D X

Fleld2? c

L

CPSC D & 1001

Tooxdiay, Deceseber 1, 2008

Page 441 of #42

RQO4-011 E D41



TECH TXTI
TECH TXT?
CUST_TXT

AREA_CD
COUNTRY_CD
SIS DLR CB
TXN D
CNTRY_SOLD
ORT €D
VFG D
AWS_VL_CD
VRT €D

IS FLAG
VIN CD

LEBR {YRT

VEH_LINE_CD

MRT DERIVED

BOLI' CAE STL

VER_SERIES C

DRIVE D
ENG CD
Flald%

REPLACE DRIVERS SEAT BELT BUCKLE ASEY.

CLIST STATES CRIVERES SIDE FRONT SEAT BELT POPA
OUT OF LOCK

281

USA

a1

Vi

Tueuday, Dacomber 14, 2064

Poge 442 of 443
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TBRL2001 ExpedLF

D A
MDL YR 2001|
SORT INDEX 18|

TRANS €D T

PLANT CD AP

PRODN DT BH /2001

WRTY START D _ Baa2001]

NAME HOFFWAN FORD, INC. |
DOC_NUM TIREIZA |
PH_NUM B284511]

WCC_CD RE ]
PART NUM CA 72 b
PART NUM CA 7801205

PART NUM CA A |
CUST CONC C 85 J
COND_CD 4 |
RPR_DT __ shron)

TIS WSD 12

CLM EEY 57 4444]

MILGE s0dg|

awrrr cost R

ror_cost_cro NIEEEEEEEER

LBR_HRS T

DLR CD Bies]

DIR SUB CD ! |

REGION €D ™

ST FROV CD LT

Tuzsdzy, Davepihpr 14, 204

Page | of 748

RQ04-011 E D444




Fileld2?

]

CP8C €D 6 11001}

TECH TXT! (o beD BUGKLE AND RETESTED O

TECH TXT2

ﬂmr_m Eﬁuguﬂmﬁaﬁlf BEAT HELT BUCK] F KEEPS
AREA_CD 203]

COUNTRY CD  USA ]
SIS DR €D 124000

TXN CD 2 |
CNTRY SOLD UsA |
QRT CD o |
VFG_CD VIS |
AFS VLD 9 |
VRT €D 508 i
TIS FLAG e |
VIN_ €D AFWRU T |
VEH LINE CD T2 |
MET DERIVED ' |
BOD CAR STL WD |
VER SERIES € TEF H|
DRIVE CD L] |
ENG €D ™ ]
Twosdny, Decembar 14, 2004

Lage 1 of 740

ROM-071 E D45



MDI_YR 2001]
SORT _INDEX 195]

TRANS CD Tou |
PLANT €D AP |
PRODN DT __ 4suzon|

WRTY START D __ o2=200l]

NAME MAC HAlK FORD i
DOC_NUM S4BT I
PH NTM 9326000]

Foe ©D BROZ |

PART NUM €4 172 |

DILR SUB CD ' 1

REGION CD WA |

ST PROV CD TX 1

Fielda7 b J

CPSC CD 6 1100d]

Twesday, Decamber [4, 2084 Page 3 of T80

RO04-011 E D448



TECH TXT! G326 01 84209 B R DANVER SEAT ACESS REPLACFD

DRIVER SEAT BELT BUCKLE BINDING
TECH TXT?
mr__m £ LT FT BEAT BELT WONT STAY LATGHED |
AREA €D 715
COUNTRY €0 USA |
SIS DIR CD 152091]
TAN €D 1 |
CNTRY SOLD UsA |
QET CD a2 |
VFG CD W5 1
ARS VL €D B3 |
VRT CD 508 ]
TIS FIAG |
VIV CD 1P LI ]
iz cosr BRI
VEH LINE ¢D T® |
MET DERIVED ' |
BOD CAB ST o i
VER SERIES ¢ T&F _
DRIVE_CD T _
ENG CD THH 1
Turadyp, Decatsnber 14, H Pupa d of 748

RQO4-011 E 0447



D 4

MDI_¥R 2001
SORT INDEX =~ ___ 200)
TRANS_CD T |
PLANT CD AP |

PRODN DT __ 425000
WRTY START D _ 3n4mon|

NAME DON DAVIS FORD, INC. ]
DOC_NUM R N |
PH NUM 2614281

WCC_CD BRI2 i
PART NUM 4 102 |
PART NUM CA ToE1209

PART NUM CA BA |
CUST Conve C 55 1
COND_CD 1) |
RPR DT __\RAzo02]

TIS WSD g

CLM_KEY B4Tas21|

DIRSUB ¢D ! ]
REGION ¢D M |
ST FROV CD T® 1
Figld27 c |
CPSC CD & 11001

Twemday, Pocember 14, 204

Page 8 of T4}

RO04-011 E 048



TECH TXTT 2226 | COJE REPLACE LOCSE LF BEAT BELT BUCKEL I

TECH_TXT2

CUST TXT G SIDE SEAT BELT KEEPS GOMING OFF |
AREA CD |

COUNTRY €D USA |
SLS DLR_CD 162018

TXN _CD 1 ]
CNIRY SOLD  USA ]
ORT_CD Q2 |
VPG CD VIS ]
AWS VI_Ch BB ]
VRT CD 806 |
TIS_FLAG ]
VIN_CD sevruTrvc |
VEH LINE €D 783 |
MET DERIVED |
BOD CAR STL WD ]
VER_SERIES ' TEF i
DRIVE CD A |
ENG_CD TN |
Taxday, December i4, 2004 Paga 8 of 70

RO04-014 E 0449



Fii] 4|

MDI_YR 2001]

SORT_INDEX 0]

TRANS CD LT i
PLANT CD AP 1
PRODN DT 4|

WRTY START p __uizbeooy]

NAME LU GRUBE FORD )
DOC_ NUM 842084+ I
PH NUM B013333|

HCC_CD 8RI2 i
PART NUM €A 172 ]
PART _NUM €A 7881203

PART NUM CA DA ]

CUST CONC_C 3%

COND CD £ |
RFR DT 121172001

TIS WSD o]

CIM KEY STEE454|

MILGE 10023)

urri_cost NN

ror_cost_czo IS

LBR _HRS I

DILR CD 20823

DIR SUB €D

REGION CD MA

ST PROV CD A2

T B

Field2? C
cPsc en § 11001)
Tweaduy, Dacembar 14, 3084

Fage 7 of 748

RQO-01 E D450



TECH TXTI

CORRECTLY REPLACED DRIVERE
TECH TXT?
C[M_m %IWﬂMTEE.TMM LNOONE WHEN
AREA CD ga2]
COUNTRY CD  USA |
SLS PLR CD 711
TXN €D 1 )
CNTRY SGLD 434 |
ORT CD O |
VPG CD VIS ]
AWS VLD B 1]
VBT CD 806 |
TIS FLAG |
VIN CD JFURITTWIL _!
LBR_COST L
VEH LINE CD T8% |
MET_DERIVED ' |
BOD CAB STL TWD — ]
VER SERIES C VEF ]
DRIVE CD B ]
BNG_CD TN |

MTIME T DIAG BELT BUCKLE NOT WORKING

Therday, Docamber 14, 1004

Page R of 740

RQ04-011 E D451



iD N

MDL, YR 2001]
SORT INDEX 20
TRANS €D Tou

PLANT D AP

PROGDN DT 47242001
WRTY START D _ Bhizom

NAME TOWN EART FORE

DOC_NUM 7758847

PH NUM Zroead |

WCC (D a2

PART NUM_C4 12

PART NUM CA 78a 1204

PART NUM_cA

B,
CUST CONC_C 225
COND CD 42

RPR DT TN2:2001
TIS WSD 3

CLM KEY 5107251
MILGE

LBR_HES
DLR €D

DLR SUR €D °

REGION D NA

ST PROV B IX

Fileld27 E
CPSC €D & Tioa
Turadey, Dacevaler 14, 2804

Pape 9 af T4

ROO4-011 E D452




TECH TXTI 5122 TEST AND REPLAGE GRIVER SIDE SEATBELT CC
- 42

TECH_TXT?

CUSTIXT o NG.80P PARTE. o
ARES_CD o7z

COUNTRY CD UBA |
SLS DLR CD 162002

TXN D 1 |
CNTRY SGLD  USA |
ORT CD a2 |
VFG_CD vos - J
AFS VL CD B 1
VRT D 508 ]
TIS FLAG 1
VIN CD |
LBR COST

VEH LINE CD TES ]
MET DERIVED ' ]
BOD CAB ST TWOD |
VER SERIES € 1 ]
DRIVE CD TiE _
ENG CD TN |
Tunrday, Decembar 4, 2084 Page 18 of 749

RA04-011 E 0453



D _

MDL ¥R 2001
SORT INDEX 2n3]
TRANS CD mu

PLANT €D A

PRODN DT 4iz0001]

WRTY START D __7im|

NAME TOMBALL FORD, INC.
DOC_NUM 2226887

PR NUM axis4z7]
WCC CD oR2

PART NUM C4 172

PART NUM CA Tam1209]
PART NUM CA GMA

CUST_CONC_C 8%

COND_CD 42

RPR DT Fraanoi

TIS WSD 1
CILM _XEY 2906264]
MILGE 1013
mrer_cost  HEENENNE
ror cos7_cro TN
LBR HRS . ]
DLR_CD '_ 8042]
DLR SUB €D °

REGION €D W&

ST FROV.CD T

FilaldldT b
CPSC_€D_6 1001]
Tomrdyy, Decomier 14, 2004

Poge LT of M8

RO04-0r1 E 0454



TECH TXTI 1012 FOUND SERAT BELT WOULD NOT 3TAY BUCKLED
- RAR DRIVER SEAT REPLACED REAT BELT BLICKIE

CIST TXT 540 CK DRIVER SEAT BELT WONT STAY BUCKLED

T S W i NN [ S

TECH _TX12

—~ REPORT
AREA_CD
COUNTRY CD  VBA
SIS DIR €D
TXN €D i
CNTRY_SOLD  USA
QRT €D et
VPG CIr vos
AWS VLCD B
VRT €D 508
TIS FLAG

VIN CD iraru 7wt I

LBE COST

VEH LINE ¢p 1@

MXT DERIVED

BOD_CAB XTI THWD

VER SERIES C TEF

DRIVE_Ch Ll

ENG Ch TAN

RN NN

Tonxday, Dacambor 14, 2004

Pagat 12 af 748

ROQO4-01 1 E 0455



iD - 1

MDi YR 2001

SORT INDEX 204

TRANS CD Tou I
PLANT €D AP |
PRODN DT 44102001

WRTY START D __TRR01]

NAME RUSEELL & SMTH FORD INCG i
DOC_NUM 7700651 ]
PR NUM 0834111

WOC D BHI2 ]
PART NUM €4 W2 |
PART NUM A TR0

PART NUM €1 TRA |
CUST CONC_C B0 1
COND CD 42 ]
RPR DT __7roeo0]]

TiSs W30 1]

CIM _KEY 2322053

MILGE 628)

T

1ot cosT cro NEGENERVENE

LBR HES S

DLR €D 4572

DIR SUR ¢D ' |
REGION €D M I
STPROVCD T B
Fleld2? & |
CPSC €D 6 15001]

Twesday, December 14, 1684

Poge 13 of 749

RQ04-011 E 0456



TECH TXT! REPLACE THE DRNERS SEAT BELT BUCKLE
~ UNLATCHING AT TIMES WHILE DRIVING RETEST
RAISE SEAT TO GAIN ACGESS TO GEAT BELT
LATCHED INPUT CONKEGTOR WORKING PROPERLY

TECH TXTi

COST_TXT A TCAWHLEDRING
AREA_CB 714

COUNTRY €D U ]
SIS DIR D 152025|

TAN CD L 1
CNTRY SOLD  USA |
ORT €D az1 |
VFG €D V05 |
AWI VL CD  BE |
VRT_CD 508 I
TIS FIAG ]
VIN CD l
LBR COST

VEH LINE CD %8 ]
MKT DERIVED ° |
BOD CAB STL 1MD |
VAR SERIES C TEF I
DRIVE (D e _l
ENG €D "M |
Tresday, Deceower 14, 2004 Paga 4 of 768

RA04-011 E Q457



1D T
MDI ¥R 2001
SORT INDEX 20|

TRANY (D Tou

PLANT €D AP

PRGDN DT _stane|
WRTY START D __ Bz

NAME MAXWELL FORD

DOC_NUM SA3176A

PH NUM %6000]

OC_CD aRit2

PART NUM (A 12

PART NUM €A 76081208

PART NUM_CA

BASA
CUST_CONC_C 5%
COND_CD 42

RPR DT T

TIS W5D g
CLM KEY
MILGE
MTRI_COST
70T COST Gro iER
LBR HES
DLR CD

DIR SUB CD *

|
REGION €D M 1
ST PROV €D TX |
Field?? e |
CPSC €D 6 11001
Turxday, Darombeor 14, 2004

Paga 15 of 748

RO04-011 E 0458



TECH TXTI REPLACED SEATBELT ASSY |

TECH _TXT2

CLST TXT ;FTBE?T BELT BLCKLE CCMESR LOOSE AT TMES
AREA_CD _ &

COONTRY. €D USA |
SIS DLR (D 152304

e bt B L L ] el e

Teasdey, Dacawber 14, 2004 Page 16 of M8

RO04-011 E 0450



D —_

MDY TR 2001|
SORT _INDEX 20
TRANS CD o

PLANT CD AP

PRODN DT 1h#izan
WRTY START D slll'|"-'!':|:-"||

NAME TOWNE FORD BALES i
DOC_NUM 553811 |
PH _NOM S065744]

WOC ¢ AR |
PART NUM CA 1L7Z !
PART NUM_CA 766120

PART NUM CA B 1
CUST CONE € SA8 1
COND CD 12 . ___l
RPR DT __ anaino|

TIS WD |

CLM _KEY

MILGE

MTRL COST

TOT COST _GRO

LBR_fIRS

DLR CD

DIRSUB CD ° 1
REGION €D WA i
ST PROV CD CA i
Flell27 ] B
CPSC CD 6 ‘ 11001

Tussday, Dacumbar 14, 2004

Paye I7 of 749

ROD4-011 E 0480



TECH_TXT!

TECH TXT?
CUST_TXT

AREA_CD
COUNTRY (D
SLS_DLR CD
TAN CD
CNTRY SOLD
ORT €D

VFG CD
AWS VL €D
YRT_CD

TIS FLAG
VIN CD

LBR COST
VEil_LINE_CD

MRT DERIVED

BOD CAB STL

VER _SERIES

DRIVE €D
ENG_CD

TECHNIC AN VERIFED DONCERN. TECHMICIAN
REPLAGED BOTH FROMT SEAT SELT BUCGKLES AND
VEHICLE TESTED GO0,

CUSTOMER ETATES BOTH FRONT 2EAT BELTS WILL

NOT HOLD. PPC PARTS HERE

a50)

B

17

TEF |

TAVH |

Turiduy, Dacengher 14, J004

Page 18 of 740

RAM-011 E 0481



iD 1

MDL YE 2007)

SORT INDEX 211

TRANS €D Tk |
PLANT CD AP ]
PRODN DT 411372001

WRTY START D __Shweom|

NAME SKYLINE FORD SALES, INC. ]
DOC NUM 1680524 J
PH NN 3z74500]

WOoC €D 502 |
PART NUM C4 172 ]
PART NUM_CA TReT20|

PART NUM CA

CAM
CUST_CONC C S
COND_CD 1

RFR DT __6rzeo0]

TIS WED 4
CLM XEY
MILGE
MTRL_COST
ro1_cost cro
LBE HES
DLR CD

DIRSUBCD _
REGION_CD NA |
ST PROYV (P W 1
Fleld2? C |
CPSC €D &6 11001]

Ticasdn, Deconber [4, 2004

FPoge 1907 748

RODA-011 E DAg2



TECH TXT!

TECH TXT2

ST TXT e\ 7 GOMEE UNLATCA D WIBLE DRIANG
AREA_CD 214

COUNTRY. CD  U8A I
SLS DLR €D 152003

TXN CD 1 I
CNTRY SOLD  UsA |
QORT CD az1 |
VFG CD s ]
AR VI D B |
FRT €D 508 1
TIS FLAG !
VIN CD 1FRUT7H 1 I |
LBR_COST

VEH LINE €D TE ]
MXT DERIVED ' ]
BOD CAB STL TWD |
VER SERIES ¢ TEF ]
DRIVE €D T8 |
ENG_CD TN I
Tueday, Decerber 14, 200¢ Page 200 749

RO04-011 E 0482



MDI_YR 2001]

SORT INDEX 16|

TRANS €D e |
PLANT €D AP |
PRODN DT 482001

WRTY START D _ =300

NAME MCREE FORD, INC. |
DOC NUM S2T425R |
PH NUM 2971629

WCC €D 8Ra2 il
PART NUM €4 172 |
PART NUM €A To51203]

PART NUM 4 CM |
CUST CONC C B0 Al
COND CD 12 |
RPR DT |

TIS WSD g

CLM KEY s041550]

MIGE 5434)|

srer_cosr SRR

ror_cosT_cro TSRS

LBR_ARS I

DLR CD ey

DIR SUBR CD |
REGION Cp MA I
ST FROV CD T I
Field2? a 1
CPSC €D 6 o]

Turndzy, Deceaber 14, 2084

Page 2 of 740

ROO4-011 E D484



TECH _TXT!

YECH ¥XT2
CUST TXT
AREA €D
COUNTRY CD
SIS DLR_CD
TXN D
CNTRY _SOLD
ORT CD
VFG_CD

AWS VL €D
VRT_CD
TIS_FLAG

VIN €D

LAR COST
VEH _LINE_CD
MET DERIVED
HOD_CAB 87T
VER SERIES €
DRIVE CD
ENG_CD

DIAVEMNOSED AND TESTED TO VERIFY COMPLAINTRA

DR VER BIDE EEAT BUCKET TO REMOVE AND
REPLACF SEATBELTBUGKLE

DRIVERE SIDE SEATEELT WONT STAY SUCKLED

28|

—

152052]

11771 LI

SiEpEpEENE N RN

TE3

ThWD

TEF

T8

NEEpEpEpERE

Famxday, Decedoar I4, 1084

Foge 22 of 740

RO04-011 E 0485



;) I F|

MDI_YR 2001]

SORT_INDEX 215|

TRANS CD ToU ]
PLANT D AP ]
PRODN DT WA2001

WRTY START D __Theeeoi]

NAME LEADERSHIP FORD |
DOC_NUM 2B4581A ]
PH NUM 3518100]

WCC €D ]
PART NUM A © ]
PART NUM CA 7881203

PART NUM C4 J
CUST_CONC_C 5% B
m_m 4 i
RPR_DT _ifAsrai]

TIS WSD B

CIM EEY

MILGE *

MTRI_COST

TOT COST_GRO

LBR_HRS

DLR €D

DLE SUR ¢D l
REGION €D M |
ST PROV OB X |
Fleld2? b ]
cmc_cﬁ_a 11001

Teeendey, Decasuber 14, 1004 Page 23 of 760

ROQO4-0111 E Q488



TXT, 20 BTICKING WARR REPAIR STICHING RELEAE
TECH, 1 BUTTON OH LEFT MIDDLE ROWY SEAT BELT BEUCHKLE.

ST TXT CLISTOMER STATES 2M0 ROW LH SIDE SEAT BELT
¢ - LATCH WONT STAY IN LATCHED POSITICH

_I__l___I_._

VIN €D TR TTWT LI

TECH _TXT2
AREA Ch
COUNTRY D USA
SLS DLR €D
TXN €D 1
CNTRY SOLD  UsSh
ORT €D a1
VRG €D il
AWE VL CD B3
VRT £08
TIN FLAG
IER COST
VEH LINK CD 183
MXT DERIVED '

BOD CAR ST1. WD

VER_SERIES ¢ TFF

SN ERNINEE

DRIVE_CD ™8
ENG CD TAm
Tawrday, Decambar 14, 2804

Paga 14 of 748

RQO4-011 E 0487



m 1£
MDI,_YR 2001]
SORY INDEX 213
TRANS_(T) TioU |
PLANT CD AP |
PRODN DT ~ _ 4sanai]
WRTY START p _ 8102001
NAME GREENWAY FOFD, INC. 1
DOC_NUM TR ]
PH _NUM TS50
WCC_CD Eo 7]
PART NUM €4 1592 ]
PART NUM _CA 7001209
PART NUM CA BM I
CUST CONC_ ¢ T ]
i |
|
|
J
1

11009

Turutay, December 14, 2004

Page 25 of THH

ROO4-011 E D488



TECH TXTI HEL.‘;.EH;GE SEATBELT .usseu_air FRONT
TECH TXT2

COST TXT 0 R F SEATRELT BUCKLE COME LONSE ]
AREA_CD 407]

COUNTRY CD \8a 1
S8 DLR CD 120

TXN CD 1 |
CNTRY SOLD  UBA |
ORT €D a21 I
VFG_CD V4 |
AWE VL €D B8 1
VRT €D 508 |
TIS FIAG i
VY CD |
LAR COST

VEH_LINE_CD

MXT DERIVED '

BOD_CAB STL T
VER_SERITES ¢ 1=

L1 L 1 L L

DRIVE_CD L]
ENG €D TWN
Thesduy, Decewber 14, 200 P 26af 740

ROO4-011 E M89



D 0
MDL_¥YR 2001
SORT INDEX 24

TRANS_CD TIOU

PLANT CD >

PRODN DT aneaa]
WRTY_START_D __5astzooi]

NAME ERNIE HANRNE FORD, INC.
DOC_NUM T475151

PH NUM 9520571}
WOC €D BRO2

PART NUM_CA L2

PART NUM CA 76871209

PART NUM_CA R

CUST CONG € 52

COND} D 42

RPR DT T

TIS #SD 10
CIM XEY 737007

MILGE 12150

DLR SUB €D F

BEGION CD W™

ST PROV.CD 7L

Flaldd7 a
CPSC CD ¢ 1|
Ty, Depunber 14, 2084

Foge 17 of 760

RO04-(r11 E 0470



TECH TXT! SEATEELT ASSEMBLY FRONT REPLAGE ]

TECH TXT2?

CUST TXT CUST STATES BOTH FRT SEAT HELTS DONT LATCH ]
AREA CD a1y

COUNTRY €D LBA |
SLS DIR €D 124321|

XN €D Ead |
CNTRY SOLD  USA |
gRT CD a1 |
VFG_CD Vo5 |
AWX VL £D ] !
VRT (D 508 |
TI8_FLAG ]
VIN CD |
LBR COST

VEH LINE_ (D T8 |
MET DERIVED ~

BOD_CAB STL TWD
VER SERIES ¢ To&F
DRIVE_(Chh B

ENCG CD TN

Tocadep, December 14, 2004 Page 22 of 0

RCO4-011 E (471



w . 1] T
MDI ¥R 2|
SORT_INDEX 1|
TRANS CD T ]
PLANT CD AP ]
PRODN DT 5227101
WRTY START D _ 8/2172001]
NAME GREENE FORD COMPANY [
DOC_ NUM 1epE298 |
PH_NUM 8326620|
WCC CD BR02 i
PART NUM CA 72 |
PART NUM CA 788120
PART NUM €A BRA ]
CUST CONC C 525 l
COND CD H |
RPR DT — o)
TIS_WSD 4
CLM XEY a5y

" MILGE 207

| L1 L Ll

ersc ep 6 11001

FPuage 19 of 746

ROD4-11 E 0472



TECH IXT! DIAG ANO Rt SEAT BELT BLICKLE |
TECH TX7T2

ﬂﬂr_m mﬁmﬁ%ﬁﬂ YWONT CATCH
AREA €D 77|

COONTRY CD USA j
SIS DLR £D 121405

TXN €D 2 |
CNTRY SOLD LA |
ORT_CD az1 |
VFG CD Vo6 |
AFS VL CD B |
VRT CD 206 |
TI§_FLIAG |
VIN CD [ I |
LBR COST A RS ]

VEH LINE ¢h 1m |
MET DERIVED * |
BOD CAR 87T TWO |
VER _SERIES ¢ TEF I
DRIVE_CD A ]
ENG CD TAN |
Tusntay, December 14, 2084

P 30 af 70

ROD4011 E D473




iD |

MDI_¥R 2001]

SORT_INDEX 722

TRANS CD T/DU |
PLANT CD AP |
PRODN DT __V4z001]

WRTY START D __ %1201

NANME WA HAIK FORD ]
DOC NUM 1682638 |
PH NUM SA>5000]

weC CD BRIZ ]
PART NUM CA 1172 |
PART NUM_CA 1209

PART NUM €4 BAA |
CUST CONC_C  To0 |
COND_CD 42 ]
RPR DT __ 12008

DLR CD [

DIR SUB CD ' |
REGION €p WA |
ST PROV €D ™ |
Field27 e |
CPSC €D & 11601

Towday, Decawbar 14, 2084 Page 3T of 79

RN 1 E 0474



TR KT R Y REPLACED SEAT BELT BUCKLE TESTIOK
TECH TXT2

CUST TXT E_FI:HIUERSEAT BELT LMBLMLE 5T TIMES BY IT
AREA_CD FiE

COUNTRY CD 1UBA |
SLS DLR CD 16201

TXN_CD E84 |
CNTEY SOLD  USA |
ORT Ch Q21 |
FFG CD V74 1
AWS VL CDp ™ ]
VRT €D 08 !
TIS FLAG ]
VIN CD ]
LBR COST

VEH LINE ¢p oI |
MET DERIVED ' l
BOI CAR STL TWD |
VER SERIES C TEF |
DRIVE D e ]
ENG CD TAN ]
Tursday, Decesber 14, 2004 Page 32 of 740

RQO4-011 E D475



D —_— T -
MDL_YR 2001]
SORT INDEX 24|
TRANS CD Tiou ]

PLANT €D AP

FRODN DT erzot]

WRIY START D _ 5501

NAME WESTWAY FORD ]
DoOC NUM S4508T01 ]
PH NUM 8500533

WCC CD bR |
PART NUM C4 172 |
PART NUM _CA 7851204

PART NUM CA CPA |
CUST CONC ¢ B3 |
COND (D 53 |
RPR DT __ sz

7IS_WSD of

CLM _EEY Rasane]

MIILGE 'M-iﬂ'

DIRSUB CD

REGION €D 1

ST PROV.CD TX

Field2¥ c
CPSC_CD 6 F1001]
Tuerdiy, Dacawbar 14, 2084

Puge 33 of Ta8

RQO4-011 E 476



TECH TXTI 1 R&R SEAT BELT BUCKLE.

TECH TXT2

CUsT IXT ﬂjﬁﬁgﬁm‘:’ﬂ%mu RELEASES WHILE
AREA_ €D 72|

COUNTRY €D USA |
SLY DLR CD 152017)

TXN_CD B4 j
CNTRY SOLD  USA I
ORT €D a2 !
VFG €D i |
AWS VLD B |
VRT CD 08 )
TIS_FLAG |
VIN €D IFMRUITWS U 1
LBR CoST e I

VEHR LINE CD 1%
MET_DERIVED ©

BOD_CAB STL TWo
VER SERIES C YEF

U UL

DRIVE_CD ]
ENG_CD TWN
Tuewfuy, Dacembar 14, 2i04 PFnge 3d of T

ROO4-C11 E 0477




MDI, YR 700
SORT_INDEX =
TRANS_CD T

PLANT CD AP

PRODN DT ~ __o0em

WRTY START D _122¥%0)

NAME CERRITOS FORD
DOC_NUM 202401

PH NUM Be5s554]
weC c oz

PART NUM C4 1.2

PART NUM _CA 7961209

PART NUM_CA

BAA
CUST_CONC_C B4
42

COND_CD

RPR_DY 1182001

TIS W3h 11|
CLM _KEY BraBET]
MILGE IhasH|
Y T T ]
ror_cost_cro TEEEEEEEEE
LER_HRS ]
DLR CO Faa]
DLR SUR €D °

REGTON CD NA

ST PROV €D  ©A

Flajda7 a
CPSC CD 6 11001
Teexdyp, Dicomber 14, 2004

Page 35 of 760

ROQC4-011 E D478



ECH TXT, DEFECTED RT FT S8EAT BELT PUCHILE 1L72
T - 1 BAA CCOT REPLACED RT FT BEAT BELT BUCHLE ALL

EYSTEME OK
TECH TXT2
R N bk
AREA CD sa2]
COUNTRY CD  UBA 1
SLS DLR CD 171047
IXN CD o |
CNTRY SOLD ~ USA I
ORT €D 02 ]
VF& CD vas |
ARS VL CD B 1
FRI_CD 408 i
TIS FLAG ]
VIN CD J
LRR COST
VEH LINE CD T/ |
MET DERIVED - ]
BOD CAR XTI THD |
VER _SERIES € TEF |
DRIVE_CD T ]
ENG CD TVN ]
Tarexdny, Decanvhber 14, 2004 Page 36 of 748

RQ04-011 E 0479



Ip I

MDI_YR 2001]

SORT INDEX 27|

TRANS €D U |
PLANT CD AP R
PRODN DT %201

WRTY START D __ Witzo0]]

NAME WESTWAY FORD |
DOC_NUM B2ras01 |
PH NUM g5e0asy

FCC €D eRnz |
PART NUM €4 72 i
PART NUM_ €4 78a1203]

PART NUM C4d 0Aa |
CUST CONC_C 55 |
COND_CD 7 |
RPR DT __ 8¥262001]

TIS_WXD 3]

CLM XEY 391805

MILGE B451]

DER StB ¢D T |
REGION CBr M |
ST.PROV CD TX |
Fleld2? a |
CPSC LD 6 11a|

Twarday, Dacawbar 14, 2084

Pagr 37 af 2ed

RQO4-DT1 E 0480



TXT VERIFIED CUSTQMERS GONCERN, PERFORMELD
TECH, ! INSPECTION. FOUND BUCHLE SPRING BRCKEN.
REPLACED BUGHLE, RETEST (AL

TECH TXT?

CUST_TXT aﬁw&%ﬁ LEFT FRONT S3EAT BELT WILL
AREA €D 87

COUNTRY CD  UBA f
SLY DLE CD 152013|

TXN CD * |
CNTRY SOLD  JEA |
QRT CD Q21 |
VFG_CD vos ]
AWS VL_CD B2 |
VET_CD 808 !
TIS FLAG |
VIN CD |
LBR_COST

VEE_LINE CD TR3

MXT DERIVED

BOD CAB STL 1wD

VER SERIES ¢ TE

DRIVE €D L

ENG_CD TVN

_I|_____|

Tiicedap, Dacsrabar 14, 2004

Lape 38 ar 180

ROD4A-011 E D481



iD -

MDI_YR 2001

SORT INDEX _224)

TRANS CD TOU —
PLANT (D AR |
PRODN DT~ __ 00|

WRTY START D __ ®2007

NAME HAYWARD FCRD |
DOC._NEUM SHE31802 |
PH NUM Ba11206)

WCC CD |
fﬂr_m_m 1Lz ;
PART NUM (A 7881203

PART NUM CA B |
CUST CONC ¢ B ]
COND_CD 42 |
RPR DT 1202001

TIS_WSD C.

CIM XEY T |

MILGE 97Y]

wrrr_cost N

ror_caost_czo INIIEIEGIGINGI<NGNEG

LBR_HRS I

DLE €D 729

DIR SUR D °

BEGION CD WA

ST PROV CD A

Fiald27 b

CPSC CD 4 11007

Tursaluy, Davambor M4, J804

Page 39 of 78

RO04-011 E D482



TECH TXTi SEAT BELT DEFECTIVE REPLACED SEAT BELT

BUCKLES
TECH_TXT2

BPECIAL OADER PAHTE IN MIDDLE EEAT MIDOLE
CRCET e meeseo e
AREA CD sg
COUNIRY CD  \8A _J
SIS DIR €D 172013
TXN CD 1 ]
CNTRY SOLD ~ USA |
QRT_CD i |
VFG_CD o8 |
AWS VL CD B |
VRT CD ] ;
TIS FIAG |
VIN CD 1RMRLITTAM |
LBR_CGST
VEH _LINE_CD |
MET_DERIVED ' |
BGD CAB ST TWO _
VER SERIES ¢ IFEF |
DRIVE D L] ]
ENG €D TN I
Tucaduy, Dacemmber 14, 3084 Page 40 of 740

RQ04011 E 0483



MDL_¥R 2001

SORT INDEX 23

TRANS €D U 1
PLANT CD AP B
FRODN DT 4n1 are001

WRTY START D ~_ Shsaat]

NAME WEST TEXAS FORD, INC. |
DOC NUM S285001 |
PR NUM azaset]

WOC_CD B0z i
FART NUM_Ca 12 ]
PART NUM €A 7651209|

PART NUM CA BMA |
CUST CONC ¢ 50 |
COND_CD 1 |

RPR DT —n&zom)]

NN B NN R S R SR

LCPRC CD & 11001]

Page #1 of 7468

RO04-011 E D454



TECH TXT? REPL LEFT SFATEELT BUCKLE DUE TG COMMNG ARPART]

TECH TXT2

Cm_m CUATOMER STATES BEATBELT WONT LATCH |
AREA_CD lE

COUNTRY CD  USA |
SLS DLR CD 152540

TXN €D 1 ]
CNTRY SOLD U2A |
QRT_CD @ |
VFG_CD VK |
AWE VL D B i
VRT CD 508 ]
Iy FLAG |
VIN_CD 1AL TWa |
LBR COST ;

VEH LINE Cp 82 |
MET DERIVED ' }
BOD CAB STL TVWO ]
VER SERIFS ¢ TEF |
DRIVE_CD 8 ]
ENG_CD VN |
Tueeday, Dectubor 14, 2004 Poge 43 of 740

RQ04-011 E D4A5



I _ =
MBI YR 2007)
SORT INDEX 234

TRANS CD TIOU

PLANT CD "

PRODN DT AH 772001

WRTY START p __ shazoni]

NAME TOMBALL FORD, ING. ]
DOC NUM ZHTZI0A |
PH _NUM 355

WCC_CD 6ROz

PART NUM CA 1LTZ

PART NUM_CA TRAT0|

PART_NUM_CA CAA

CUST CONC_C 340

COND €D 2

RPR DT w2i2001
TIS_ WSD 4
CLM EEY
MILGE
MTRI_COST
TOT_COST GRO SR
LBRR HER y

U UL

CPSC CD & 11001]

Pugn 43 of 740

RQD4-011 E 0486



TECH TXTI 3381 DRIVERS SEAT BELT DOES NOT LATCH AT
- TIMES. R R DRVERS SZAT TO GAIN ACCERS TO SEAT
BELT ANCHOR. REMOVE AND REPLAGE SEAT BELT
BUCKLE ASSY. CONFIRM PROPER LATCH AFTER
REPLACMENT. DK

TECH TXTZ MILEAGE ON RO 224538 BHGULD HAVE
- BEEN 2420 NOT 24206,
CUST TXT 540 CWNER STATES DRIVERS SEAT SELT WONT

STAY LATCHED AT TRWES, RED AP IOESNT COME
BACK LF FROPERL

AREA €D 281|

COUNTRY €D 1BA |
SLS DLR CD 12m20]

TXN CD 2 ]
CNTRY SOLD  \BA i
ORT CD Q@1 |
VFG_CD Vs |
AWS VL cD B |
VRT_CD &06 |
TIS_FLAG |
VIN CD Lol | |
ier cost  NEENEENEENEEN

VEE LINE CD T® |
MKT DERIVED ' |
BOD CAB STL 10D |
VER SERIES C TEF |
DRIVE €D ) !
ENG CD TN I
Twerday. Decetber 1, 2004 Page 44 of 760

ROO4-011 E 0487



Fi ] __

MDL_ ¥R 2007

SORT INDEX 23]

TRANS_CD o |
BLANT CD AP |
FRODN DT 2S00

WRTY START b __Ti&aon]

NAME HUE CITY FORD, INC. |
DOC_NOM ] ]
PH_NUM 2mn0g]

WCC_€D B0z 3
PART NUM_C4 T2 |
PART NUM_CA 7861203

PART NUM €4 BAA |
CUST CONC C 2 |
COND_CD ) |
RPR_DT _Tzizzon]

TIS_WED q

CLM_KEY paRG13]

MILGE 8007]

»rrz_cost

ror_cost_cro I

LBR_HES I

DILR CD 4n1|

DLR SUB €D ° |
REGION €0  MA ]
ST FROV.CD A ]
Frebiz? a I
CPSC €D § 11001]

Twoadzy, Dacember 14, 2004

Page 45 of 48

RQO4-011 E D438



TEEH_HTI gi.h’.‘ﬁ BEATBELT ABBEMBLY FRONT
TECH TXT?

CI.'E‘T_I:ET E%ﬂ#ﬁ:ﬂ& HEATHEL T BUCKLE WONT
AREA_CD 337

COUNTRY CD USA |
SLS DIR €D 12371

TXV CD 1 |
CNTRY SOLD  USA |
QRT_(T a2 1
VFG €D V5 |
AWS vi_cp BB |
VRT CD 808 ]
718 FIAG ]
VIN CD TIFMRUTTYZ1 |
LERR COST i

VER LINE ¢D 1BS i
MET DERIVED ' _
B0D CAB STL. TMD |
VER SERIES ¢ T& |
DRIVE_CD T8 ]
ENG CD TAN |
Tisrcay, Decembar 14, J0M Page 46 of 749

RO04-011 E 0488



D =

MDL_Y¥R 2001
SORT _INDEX 234
TRANS_CD Ty |
PLANT CD AP |

PROGDN DT  __2nioon
WRIY START D MI‘IH'

NAME PLANET FORD ]
DOC NUM 10517402 |
PH NUM 7163704

WOC CD BRE2 I
PART NUM €A 172 |
PART NUM CA 7881209

PART NUM CA B ]
CUST CONGC € 840 |
COND_CD 42 ]
RPR DT 12200

TIS_WSD |

CLM KEY 5608704

MILGE B345]

MTRL cost  SEENNERF

ror cost cro SEENNNEEE

LRR HRS SRR

DLR €D 20|

DIR SUB cD |
REGION €D  NA J
ST PROV €D TX ]
Fleid27 c ]
CPSC CD § 11201}

Tuenley, December 14, 3004

Fage 47 of 70

RO04-0-11 £ 0480



TECH TXTI! VERIFIED CONCERN RETEST BUKCKLES WITH RECALL
- TEAT BOTH BLICKLES PASE BUT DRVERS WL L
LINHOOR APRCX 1 QUT OF 10 TIMES

TECH TXT2

e A
AREA_CD 22|

COUNTRY_ CD UEA I
SLS DIR €D 15203

FAN_CD 1 |
CNIRY SGLD  USA ]
ORT CD az1 |
VFG CD VG |
AWS VLI CD B I
VRT CD 504 1
TIS FLAG |
VIN CD v ]
LBR_COST T ——_———.

VEH LINE CD Tma |
MET DERIVED |
BOD_CAR STI, TWD |
VER SERIES ¢ TEF 1
DRIVE €D B l
ENG €D T |
Tuexday, Daceraivar 14, 2084 Pape 48 af 788

REO04-011 E 0481



iD

MDL FR 2001

SORT INDEX )

TRANS CD ToU |
PLANT (D AP ]
PRODN DT 20200

WRTY START D __*vzo]

NAME TOMUIE VAUGHN MOTORE, INEC. ]
DOC Nt 184167A |
PH_NUM Bamaes |

WCe P oR0Z |
PART NUM_C4 12 |
PART NUM €A 7001208

PART NUM €A CAA 1
COST CONC ¢ 340 |
COND_CD 4 ]
RPR_DT FH22001

TIS WSD 3

CLM EEY BOT110%

MTLGE 14504]

mrei_cost TEEEEENGS

ror_cost_ceo NS

LBR HRS I

DILR CD 74

DLR SUB €D ' ]
REGION CD WA ]
8T FROV LD L1 |
Flald27 c J
CPSC €D 6 11001]

Temday, Decerebar T4, 30M Page 4% af T8

ROD4-11 E DaG2



TECH TXTI 144 MEPECT ANG YERIFY CONCERN CRIVERS EAT
- BF1 T BUCKLF UNBUCKLES WHE E DRIVING, REPLACE
BMCKLE AND VERIFY REPAIR.CCD4.M:14384,

TECH TXT2?

C[ET_TXT ﬁﬂ.% ﬁéﬁﬁwﬁg FRONT SEAT BELT
ARE4 CD EAE]

COUNTRY €D UBA 1
SLS DLR €D 152241|

TXN D EF4 |
CNTRY SOLD  USA |
ORT CD @t |
VFG CD VoS |
AWS VI_ €D B8 ]
VRT_CD 503 |
TIS FLAG ]
VIN CD |
LBR COST

VER _LINE_CD 1
MET DERIVED |
BOD_CAR ST WD |
VER SERIES ¢ TEF |
DRIVE CD ™ i
ENG CD TN ]
Tuesday, Deceraber 14, 2004 Prgu S8 748

RQ04-Cr11 E 0453



fri] =

MDL_¥R 2001|
SORT_INDEX 240
TRANS CD o

PLANT_CD w

PRODN DT ___2mem]
WRIY START b _ Zatzoni

NAME JENNINGS ANDERSON FORD |
DOC_NUM 4200451 ]
PH NUM 2402508,
FOC Ch SRm |
PART NI A 72 |
PART NUM_€A 7801203

PART NUM €A B

CUST CONC C 85

COND €D 4z ]
RPR DT __ yaon]

TIS WSD 14

CLM KEY 10017

MILGE 1804

urei_cost NG

ror cosT_czo INEEEEEEENEE

LER_HRS L

DLR CD rer)

DIR 8tB CD ]

REGIGN CB  MA

ST PROV €D XX

Fleld2? &

CPSC CD 6 1100]

Tuzsdyy, Popember 14, 2504

Fays 3T of 748

ROD4-0r11 E 0454



TECH TXT! SEATBELT WONT BUCKLE REPLAGED

BEATBELT AS3Y.
TECH IXT2
CUST IXT DR SEAT BELT WiLL COME LN LATGHED |
ARE4A €D 210|
COUNTRY D LU3A J
SIS DIR CB 152143
TXN CD B+ |
CNTRY SOLD  uSA ]
OQRT CD =] |
VFG CD VB |
ApS yLcp B ]
VRT CD 608 I
TIN_FLAG [] f
VIN CD 1Furu w2 ]
ez cost RSN
VEH LINE €D ™ ]
MET DERIVED ! 1
BOD CAB STL TWO |
VER_SERIES ¢ TEF |
DRIVE €D A |
ENG_CD TN 1
Twerday, December T4, 3084 Fape 52 of 4%

RQO4-011 E 0495



ID S

MDI_FR 2007

SORT INDEX 245

TRANS CD wou |
PLANT CD AP l
PRODN DY  __emao]

WRTY START D __ o001

NAME HORTH BROS. FORD, INC. i
DOC NUM Aa783M |
PH_NUM 4211300

e €D ERD2 |
PART NUM €A 1.2 |
PART NUM CA 7881203

PART NUM CA BAA |
CUST CONC C M85 i
COND_CD 2 |
RPR BT ___ braan]

TIS WSh 1]

CLM KEY 20z351]

MILGE dds|

mrzs, cosr  TNEOEEEEEN

ro1_cost_ceo SIEENNEEE

LBR HRS ]

DLR CD 7y

PIRSUB CD J
REGION €D  MA !
ST PROV CD M |
Field27 a |
CPSC €D § 11001}

Tuewley, Decewnber 14, 3694

Fage 53 off 740

RQ04-011 E D485




TXT CC 42 A2S TOI1203 AEMOYED DRIYERS SIDE SEAT
TECH_ 1 AND REMOVED BUCKLE AND INSTALLED NEW AND

RETESTED K
TECH_TXT?
CHST TXT CRIYERS SEAT BELT WONT BLKCKLE PART |13 HERE |
AREA CD LD
COUNTRY ¢D USA ]
SLS DLR CD 148016
TXN CD 2 |
CNIRY SOLD  \JsA |
QRT CD Q21 1
VFG CD vir |
AWZ VLD B i
VRT CD 809 |
TIS FILAG |
VIN_ 1R W1 I |
VEH LINE (D TE I
MKT DERIVED ' |
BOD_CAR STI. TMD 1
VER SERIES ¢ TEF ]
DRIVE_CD e !
ENG_CD TN |
Twerday, Decembar 14, 2084 Page 54 of 748

ROMM-011 E 0487



imn __.__3ﬂ

MDL_YR 2001]

SORT_INDEX 7]

TRANS_CD TOU ]
PLANT €D AP I
PRODN DT %nsa]

WRTY START D _ S26001]

NAME IWOMELL FORD |
DOC NUM SE4507A, ]
PH NUM 4435000

WCC CD IR |
PART NUM €A 1172 ]
PART NTM_CA 7801209

PART NUM C4 BAA |
CUST CONC ¢ TW |
COND _CD 42 ;
RPR DT W]

DIRSUB CD I
REGION CD M |
ST PROV CD X |
Fleld2? 2 i
CPSC CD & 11001]

Teerday, Decembar 14, 2004

Paga I3 of 748

ROO4-011 EQ498



TECH TXTi SEATEE T INCP

TECH TXT2

T T e ot o s
AREA_CD 512

COUNTRY CD  U8A ]
SLY DLR (D 15230

TXN €D 1 |
CNTRY SOLD  \SA |
QRT CD an |
VFG CD v |
AWS VL D m ]
VRT CD 508 ]
TIS FLIAG |
VIV CD TRRLATA }
wer cost NEEEEEEEN

VEH LINE Cp T8 1
MXT DERIVED * il
BOD CAB STL WO |
VER_SERIES C TEF |
DRIVE CD B J
ENG (D TN |
Tuardey, Decembar 14, 24 Poge 36 of 740

RQO4-011 E Q4B8




D 29

MDI YR 2001
SORT INDEX 248
TRANS CD T |
PLANT CD AP |

PRODN BT 4232001
WRTY START p __T#2001

NAME MCREE FORD, INC. |
DOC_NUM H1BEOTA |
PH NUM 3971820f
WCC €D o] |
PART NUM €4 W2 i
PART NUM CA TBe1209

PART NUM C4 A

CUST_CONC_C 8%

COND €D 42 |
RPR DT AN 82001

TIS W5D 1]

CLM KEY 003208

MTLGE 1659

arer_cost RS

ror_cost_cro R

LBR HES I

DLR €D s

DIRSIBCD

REGION €D MW

ST PROV (D TX

Field?7 &
CPSC €D ¢ 11001]
Thanday, Decamder 14, 2084

Page 37 of 48

RQO4-1M1 E 0600




TECH TXTI R ANMD R BEAT TéO REFLACE DRIVERS SEAT 2ELT |
TECH TXT2
C[IET_ TXT ﬁl}#ﬁﬁéﬂ ELT BUGKLE COMES LINBUCKLED
AREA CD 261
COUNTRY D \BA |
SIS DLR €D 18062
TXN CD 1 ]
CNTRY SOLD  UBA !
QRT CD a4 I
VFG CD Vo5 |
AWS VL €p B3 |
VRT_CD 308 |
TIS FLAG !
VIN CD TRV |
LBR COST
VER LINE CD TS ]
MET DERIVED ' B
BOD CAR STI Two ]
VER_SERIES ¢ TEF |
DRIVE D A I
ENG_CD TN |
Tresday, Decenber 14, 2004 Page 58 of 740
ROG4-011 E 0501




