RQ04-011
FORD

~ APRIL 26, 2005

REQUEST 8 _

PART 1 OF 6

BOOK 1 OF 43



. Appendix J: Non-Gonfidential Documents




2001 Exped rr

Im 1

MDL YR 2001

SORT INDEX |

TRANS CD TDE |
PLANT CD AP |

PRODN DT _ 101442000

WRTY START D __&rizol|

NAME (INDBAY LINGGLN-MERGURY, INC. |
DOC NUM 701152 |
PH NUM 4Hram ]
WCC_CD |
PART NUM C4 1T |
PART NUM €A 7ag1202]

PART NUM €A BAC

CUST_CONC_C 54

COND_CD . 7

RFR DT 10/12/2001

STPROVCD MW

Tuesday, Decowber 14, 2004

Page [ of 442

ROO4-011 E 0001



Field27 b !

CPSC_CD 6 1100t
e i
gﬁ?ﬁ;ﬁm‘r RECGUEST M TIME BECALSE
TECH_TXT?
CUST_TXT %ﬁﬁ%ﬁm NOT HOLD AT TIMES
AREA_CD 812 |
COUNIRY CD  W3A |
XIS DLR cp 9140
TXN €D 1 |
CNTRY SOLD  USA [
QRrRT_CD an _ |
VFG CD wos |
AWS VL CD B4 ]
VET_CD 508 1
TIS FLAG |
VIN_CD suwrLzer I |
LBR COST i BER R T

VEH LINE D Tt

MKT DERIVED '

BOD CAN STL

DRIVE_CD

TPWD
VER SERIES ¢ TEL
T
WG

ENG CD

Fleldsi

L | L1 @

Tuvsday, Dacamber 14, 3004

Page 3 of #42

RO04-011 E 0002



77 T T

MDL YR 2001]
SORT INDEX iE
TRANE_CD TDE |
PLANT CD AP |

PRODN DT 4r2072001]
WRTY START D __ 7=ro0]

NAME COURTESY UNCGOLN-MERCURY INC |
DOC NUM 1420504 |
PH NUM S472400 |
WCC CD SR02 |
PART NI C4 W2 |
PART NUM _CA 7HB1 212

PART WNUM Ca BAC |
CUST CONC € &% |
COND_CD 42]

BPR DT __1z/28i2001]

TIS WSD gl

CLM_KEY

DLR (D

DLR SUR €D ' _

RECION € MA |

ST PROV.CD NY ]

Fleld27 B |

CPSC €D & 11001}

Teexday, Decanhar 14, 2804 Py 1 5f 442

RQ04-r11 E 0OO3



TECH TXTi 1 NEC TO REPLACE SEAT OUCKLES |
TECH TXT?

EUST_HT CS SEAT BELT BUGKLES NOT HOLDING _I
M_m 715 J
COUNTRY €D USA |
SLS DIR €D a2 |
TAN €D 1 |
CNTRY SOILD UaA |
ORT. £ Q21 |
VFG CD VoS ]
AW VL CD B4 ]
VET CD 808 ]
TI8 FLAG |
VIN CD suvrors (N ]
LBR COST T s :

VEH LINE CD T84 |
MET DERIVED ' ]
BOD CAB STL WD |
VER SERIES C TEL ]
D m_{m TIE |
M_m TWC _I
Fieldsp |
Twarday, Decensher 14, 200

Poge ¢ of da2

RO04-011 E D004



iD 1

MDL_Y¥R 2091

SORT INDEX 21|

TRANS CD TDE |
PLANT €D AP |
PRODN DY __Swaoai]

WRTY START D __ 5220001

NAME FORD MOTOR COMPANY (WO |
bOC NUM 1035651 |
PH NUM : |
WCC CD B0z |
PART NUM C4 12 |
FPART NUM CA 721202

PART NUM C4 BAG i
CUST CONC € 520 |
COND_CD 2

EER DT —_eriozon|

TIS WSD 1

CLM _KEY 4550748

—— L

P v, B2

CPSC CD & 1100

Teetday, December 14, 2408 Page 5 of 442

RQM4-011 E DDOS



TECH TXT]
TECH_TXT?
CUST_TXT
AREA CD
COUNTRY (D
SLS DLR CD
TAN €D
CNTRY _SOLD
ORT_CD

VFG €D

AWS VL €D
VRT CD
TI5_FLAG

VIN CD
LBR_COST
VEH LINE €D
MXT DERIVED
BOD CAB STL
VER SERIES C
DRIVE €D
ENG CD
Fieldso

REPLACE PASS. SOLT. RELEASE

a4l

U3A

Lrq]

TEL

TE

TG

Thexdiy, Decamier 14, 2804

age & of 442

RQO4-011 E DODS



D —

MDL YR o
SoRT mNpEX &

TRANS (D TOE |
PLANT_CD AP |
PRODN_DT ATTE2001

WRTY START D _11/272001)

NAME KUMPE LINCOLN MERCURY, ING. :
DOC NUM 1Z37058 |
PH NUM 1560 :
WCC (D GROZ |
PART NUM €A 1172 J
PART NUM CA e

PART NUM €4 B8 :

CUST CONC C 340

COND Ch &

RPR_DT ~Tarad]

TIS WSDh 3
CLM KEY 920067
MILGE 5
MIRE COST  GendiTlliod - M
TOT_COST_GRO TEERER e Ty Bk
LBR HRS

PLE_CD 11058
DIR SUB cD

REGION CD  NA

ST PROV CD GO

Field2? c

orsc_cn s 110H]

Tuesday, December I4, 2084

Page 7 of 442

RO04-011 E 0007



TECH TXTi REPLACE BUCKLES

TECH TXT2

N A
AREA_CD 309 1
COUNTRY €0 UBA ]
SLS DLR CD 6115 |
TN CD 1 |
CNTRY S0LD USA t
ORT CD 021 |
VPG CD W06 |
AWI VI_CD B4 I
VRT CD 508 |
TI8 FIAG |
VIN £D SLMAKER11 |
LBR COST R . |

VEH LINE CD T4 1
MET DERIVED i
BOD CAB STL THMOD |
VER SERIES ¢ TE |
DRIVE CD e |
ENG CD TIHC ]
Fleid5o ;
Thavday, Dacamber 14, 2084 Fege ¥ of 441

RO04-0%1 E DOOB



D

MDIL_YR
SORT INDEX
TRANS CD
PLANT CD
PRODN DT

20|

TDE

AP

__9nz000)

WRIY START p _ 1uamiog

NAME
DOC NUM
PH NTIM
WCC €D

PART NUM CA
PART NUM CA
FPART NUM CAd

CUST CONC_C
COND _CD

RPR DT

TIS WSD

CLM KEY
MILGE

MTRL COST

LBR _HRS
DLR €D
DLR SUR CD
REGION (D
ST_PROV _CD
Fletd27
CPSC €D 6

FT LAUDERDALE L-M NC

3238

oROZ

TTE2000

1LTZ

B %

A

c

L

1160

Thexdiy, Devengber 14, 1084

Page ¥ of 441

RO04-011 E 0GOB



TXT 12013 SAME REFLACE DRIVERS SFAT BELT BLM ML E
TECH, 1 RELEASES WHIL E DRIVING JH

TECH TXT2

CUST_TXT m DRIVERS SEAT BEI T RELEAIES WHEN
AREA €D 305 ]
COUNTRY CD YSA |
SLS DLR_ CD 18909 |
IXN 1 E&4 !
CNTRY SOLD  HBA |
ORT CD Q2 |
VFG CD i’ |
AFE_VL_CD B4 |
FRT CD 808 |
TIS FLAG |
VIN CD ]
LER COST

VEH LINE CD T84 |
MET DERIVED " |

BOD_CAE STI W0
VER_SERIES C TEL
DRIVE CD e

ENG CD TG
Fileld¥d
Theadey. December 14, 2084 Page 10 of 441

RQO4-011 E 0010



iD - 9

MDL YR 2001]
SORT INDEX 25

TRANS CD TDE |

PLANT €D AP |

PRODN DT SH12001

WRTY START D __ oot

NAME . . WELCH FORD LINGDLN-MERTU |
DOC_NUM Toa5151 |
PH NUM 5243171 |
WCC_Ch aR0? |
PART NUM_CA 172 |
PART NTIM €A T861202]

PART NUM CA A |
CUST CONC ¢ 340 |

RPR DT 121272001

DIR SUB €D ©
REGION €D WA
ST PROV €D  SC

Fleid27 C
CPSC CD 6 12001
Tuascwy, Decaneber 14, 2004 Pagr 1 of kel

ROD4-041 E 0011



TECH TXT! REPLACE PASS FRONT SEATBELT |

TECH TXT?
C[,E‘T_m CHECK FASS SIDE COMES LUNLATCHED |
AREA_CD 25

|
COUNTRY Cp  USA |
SLS DLR CD S22 |
TXN €D 1 |
|
|
]
|

CNTRY SOILDp  UsSA

ORT D o

FFG €D o

AWI VL _CD Ed

VRT_CD 506 |
TIS FLAG |

VIN D SLMEU27RX1 _ |
LRR COST o T - o
VEH _LINE CDh To4

MEKT DERIVED *
BOD CAR STL TWe
VER SERIES ¢ TEL

DRIVE CD TH

ENG CD TANC

Fimlid59

Tiweaday, December 14, 2004 Poge I af 42

RQO4-011 Eonz



D 1

MDL_ ¥R 2001
SORT _INDEX L
TRANS CD TROE ]
PLANT (D AP |
FRODN DT &16/2001
WRTY START D __ 9320]
NAME CERRITOA LINGOLN-MERCURY ]
DoC NUM 9370001 1
PH NUM B025 B
Wee b HRO2 |
PART NUM_C4 1LTZ ]
PART NI'M CA o51202|
FPART NUM €A BAB J
CUST CONC ¢ 540 I
COND €D 42
RPR_DT _ srodi]
TIS WSD 1
CLM KEETY 04
|
|
|
_

11001]

Prpe 13 of 442

RQO4-011 EG013



TECH TXTT O L REPLAGED PASS SIOF BUCKLE NORECALL ON
VEHICLE ]
TECH TXT2
CUSTIXT S MO OPEN CAMPAIGN BT FALED TEST
AREA_CD T4 |
COUNTRY CD V%A ]
SLS DLR €D 35415 ]
TXN €D 1 |
CNTRY SOLD  V8A |
ORI CD e |
VFG CD vog |
AWS v cp B4 |
VRT CD 502 |
TIS_FLAG |
VIN CD SILEL7RS |
LRR COST T A |
VEH LINE CD T84 ]
MKT_DERIVED * ]
BOD CAR STL THE ]
VER SERIES ¢ TEL |
DRIVE_CD e |
ENG CD TAC ]
Fleldsg |
Trexday, December 14, 2006

Page I of 441

RQO4-011 EGT14



D 5

MDL YR 2001]

SORT INDEX 38]

TRANS CD TmE |
PLANT €D AP |
PRODN DT 105872000

WRTY START D __2R2001]

MNAME VISTA LINCOLN-MERCURY |

DLR €D

DLR SUB €D

REGION CD HA

ST PROV.CD  ©A

Fleld2? a

CPSC_CD_§ Tio01

Toendap, Dacondar I4, 2504

Page IS of 442

RQO04-011 E 0015




TECH TXTI
TECH TXT2
CUST_TXT

AREA €D
COUNTRY CD
SIS _DLR €D
TXN_CD
CNTRY SOLD
ORT €D

VFG CD
AWS_V1_CD
VRT CD

TIS FIAG

VIN CD

LBR COST
VEY LINE CD
MET _DERIVED
BOD CAB STL
VER SERIES C
DRIVE_CD
ENG_CD
Fieldsg

SEATHELT ASSEMBLY FHONT FEPLACE

CUET ETATES RGHT FRONT SEAT BELT FEMALE WILL

MOT ALWAYE LOCK INTO LIF

usa

EB4

U Uy

Tuedlny, Decewbar 14, 2084

Page i6 of éa?

ROD4A-011 E 0018



m — 9
MDL YR 2001]
SORT_INDEX 5|

TRANS CD LY B
PLANT CD AP ]
PRODN DT 24|
WRIY START D __ 5a02001]
NAME LEIF JOHMBON FORD TRUCK CITY i
DOC NUM S4sR0A00 |
PH_NUM 20000 ]
WO €D BROZ |
PART NUM CA 1.2 i
PART NUM_CA T861204]
PART NUM €A AR |
CUST_CONC_ € 52 ]
COND_CD I
J
J
1

Page i7 of 442

ROD4-011 E 17



CHECK BEAT BELT LATCHES THEY FAILED S50

TECH_IXT! REPLACED WITH NEW ONES TEETED CLIT OK
TECH_TXTZ

CUST _TXT :I;Eﬁ‘ﬁl:g:ﬂs SAFETY BELT LATCH HAB RELEASED
AREA £ S |
COUNTRY CD \SA 1
SLS DLR €D 152300 ]
TAN_CD EM |
CNTRY SOLD LA |
QRT_CD a1 |
VFG CD Vo5 |
AWS VL CD B |
VRT CD 808 |
TI5_FLAG (] |
VIN €D Jrurin TSI |
LBR COST TR T T A8

VFEH LINE CD TH2 |
MET DERIVED |
BOD CAB STL TwWo |
VER SERIES © TEF t
DRIVE €D T |
ENG_CD TWVH |
Flaidsp ]
Traxday, Peconder 14, 2004

Fage I8 of 412

RQO4-011 E 0018



D 00w
MDI, ¥R 2o11]
SORT INDEX a1

TRANS €D T

PLANT CD AP

PRODN DT ___Zoum|
WRTY START D _ a2

NAME JARRETT-BOD{FORD FORD |
DOC_NUM TIg3602 |
PH NUM TE41T |
WeC_CD SRI2 |
PART NUM €A 172 |
PART NUM_CA 7e01208

PART NUM CA MA |
CUST CONC ¢ 528 ]
COND_CD 2

RPR DT 12752001

CPSC €D 6 12001}

Page I¥of 441

RQO4-011 E 0050



TECH TXTI REPLACED SEAT BELT BUCKLE PER RECALL 01821 |

TECH_TX72

CLUSTOMER STATES R F SEAT BELT NOT HOLDING
CUST_TXT CLEnON
AREA €D 313

COUNTRY €D USA
SLS DLR_CD 12445

I

|

|
TXN CD 1 |
CNTRY SOLD  Y8h |
ORT €D an |
VFG CD Vs |
AWS VI CD B3 |
VRT_CD 508 |
IIS FLAG |
VIN CD |

LER COST
VEH LINE Cpp 1ma I
MET DERIVED I
EOD CAR STL TWoD |
VER_SERIES ¢ TEF
DRIVE CD L]
ENG CD TN
Fieldst

Tuesdey, Derember 14, 2004 Poge 30 of £41

ROM-011 E 0020



m T
MDL FR 2001|
SORT INDEX 3

TRANS CD T

PLANT CD AP

PRODN DT Fnaizom|

WRTY START D _ 818200

NAME DUB MILLER FORD ING |
DOC_NTM 7636402 |
PH_NUM 3425811 |
FOC €D BRGZ |
PART NUM_CA 1% |
PART NUM CA 7861202]

PART NUM €A NA

CUST CONC ¢ 340

COND_CD 42

RPFR DT 4292002 -

DLR SUR CD

REGION CD» WA

ST FROV.CD T

el el e et

Field27 c
CPSC €D & 12001}
Twerday, Decasiber 14, 2004

Fupe 21 of 443

ROD4-011 E DO21



TECH TXTI 1 REPL BOTH FRONT SEAT BELT BLICKLES ]

TECH TXT?2

CK FRENT SEAT BA T BUCKI FA RF|LEASE WHILE
CUST TXT CKFRON
AREA €D 281 I

COUNTRY CD  USA
SLS DIR Cp 1=
TXN_CD EB4

CNTRY SOLD  USA

QRT_CD @

VFG CD VoS

AWSVICD B

VRT CD 508

TIS FLAG ]

VIN CD TFMRUTTVa T

LBR COST S A K|
. VEH LINE CD TES

MET _DERIVED °
BOD CAB STL TAD
VER _SERIES C TEF

DRIVE CD T |
ENG D TVH |
Fleldtt |

. Taesday, Deceminr 14, 2004 Pape 22 af #42

R{04-011 E D022




Fir 1@
MDI_YR 2001}
SORT_INDEX 7H|

TRANS CD TIDE

PLANT CD AP

PRODN DT 52472001|

WRTY START D _ 7r8iz001]

NAME SAWGRASS FORD

DOC_NUM 38310603

FH_NUM B510000

WCC CD BAiiz

PART NUM_CA 1L7Z

PART NUM CA 7001202

PART NUM C4 MA

COST CONC € 555

REGION €D NA

ST PROV CD H

Fialdd7 c
CPSC CD 6 12001]
Tarsdey, Deceiaber 14, JoG

Puge 27 of €42

RGO4-011 EDD23



TECH IXTi SEAT BELT INOP. WILL NCT SECURE REPLACE LEFT

FRONT SEAT BELT
TECH TXTZ
CUST _TXT CUSTOMER STATES LEFT FRONT SEAT WALL UNLATCH )
ARFA CD 9 I
COUNTRY €D USA |
SLS DLR Cp 124000 ]
TAN CD 1 ]
CNTRY SOLD  USh ]
ORT CD az21 |
VFG CD oG ]
AWS VL cp BB |
VRT CD 08 |
TIS FLAG |
|

VIN CD ruRnro i
LBR COST T

VEH_LINE CD T
MET DERIVED *
BOD CAE_STL TW®

VER_SERIES C TEF

|
|
]
|
|
ENG _CD E ]
|

DRIVE_CD B
Fleld?8
Torsdwy, Dacwmber 14, 1064 Fage 24 of 442

ROG4-011 E 0G4



ID 1

MDI_YR 2001]

SORT INDEX B1]

TRANS CD TIDE |
PLANT €D AP j
PRODN DT 41277200

WRTY START D __Sweo]

NAME BLLUKNGELEY FORD OF LAWTON, IN |
DOC_NUM 14ER1A |
PH_NUM M0 !
WCC cp aRa2 |
PART NUM_Ca4 2 |
PART NUM CA To01202)

PART NUM C4 MA

CUST €CONC ¢ B4

COND €D el
RPR DT &1 772001
TIS WSD 4

REGION €D WA

ST PROV CD X

Field2? d
CPSC CD ¢ T2007)
Terday, Dernmbar 14, 2004

Pau 25 of &42

ROO4-011 E 0025




TECH TXTI CHECKED AND REPLACEL BOTH FASS AND DRVERS

EEAT BELT BUCKLE
TECH _TXT2
CUST TXT DIACG DRIVERS BEAT BELT BUCKLE COME UNDOME
- WHILE DRIVING AND CHECK Al THE OTHER BELTR
AREA €D 405 ]

COUNTRY CD UBA

SIS DLR ch 1603

TAN CD 1 |
CNTRY SOLD  YSA |
QRT €D a |
FFQ D W6 |
ARS VI cD B3 i
VRT CD 200 J
TIS FLAG |
VIN_CD IGIGTLTET | I
LBR COST B o

VER LINE Ch T® |
MXT DERIVED '

BOD CAR STIL ThWQ

VER SERIES C TVEF

DRIVE CD Ta

ENG CD Ve

Fleldso |
Tursdey, December 14, 2004

Page 16 of £42

ROQ04-011 E D25



F773 T

MDIL_YR 2001
SORT INDEX 34|
TRANS €D TIE |
PLANT CD ncal |

PRODN DT e282001]
WRTY START D __ 002001

NAME GALPIN FORD I
DOC NUM BT HHEG1 |
PH_NUM 7273000 |
woo Ch BRa? |
PART NUM_C4 12 |
PART NUM CA Tas1209

PART NUM_CA »&

CUST CONC C 50

COND CD 42|

RPR DT Brerzo0]

=l Sl T e PR L D
SR ] o A 1

DLR €D

DLR SUR CD °

REGION CD ™

ST PROV CD CA

Fieid?7 a |
CPSC €D 6 12001]
Tusnday, Ducembar 14, 2084

Page 27 of 442

RQ04-011 E Q027



TECH_TXT!
TECH _TXT?
CUST_TXT
AREA_CD
COUNTRY CD
SLS DER CD
TXN_CD
CNTRY SOLD
QRT_CD

VFG CD

AWE VL CD
VRT €D
TIS_FLAG

VIN CD
LBR_COST
VEH_LINE CD
MXT DERIVED
BOD CARB STL
VER_SERIES C
DRIVE_CD
ENG CD
Fieldst

REPLACE SEATBELTSE WILL NOT LATCH PROPERLY

usa

1704

-3

1FMRUTTL4

T e T o o
Aoy ey T SR

TBS

r

TWD

TEF

e

THL

Twasday, December 14, 2004

Page 28 of $9F

RQC4-011 E 0028



ID _ 1y

MDL_YR 2001]
SORT INDEX |
TRANS_CD TDE I

PLANT CD AR ]
PRODN DT a/222001]
WRTY START D _ aA1o00]

NAME OKiZ AT CGLLECTION )
DaC_NUM prl el |
PH_NUM 7526500 |
WCC CD Rz |
PART NUM_€d 172 ]
PART NUM_CA o120

PART NUM €A A4 |
CUST CONC C 325 |

COND D 42

RPR DT __Tror0ai]

TIS WSD of

CLM KEY 2063703
G|

CPSC CD 6 - 12001]

Toeudap, Decanber 14, 3004 Page 19 of 442

RGD4-011 £ 0020



I e
IECH TXTI

CUST_TXT 825 SEATHELT WONT STAY LOCKED |
AREA D 406 I
COUNTRY CD V&A |
SLS DLR €p 15258 |
TXN CD z |
CNTRY SOLD  USA |
ORT (D az1 |
VFG CD Vo5 |
AR v cp B |
¥RT €D 504 !
TEY_FLAG :
VIN_CD ruririz |
LBR COST T R ke

VEH LINE CD 1m3 |
MET DERIVED ' |
BOD CAR ST WD 1
VER SERIES ¢ TEF |
DBIVE_ CD ) |
ENG CD TNZ |
Fleld5® |
Toescap, Devamber 14, 2084

Pege 30 of #42

RQ4-M1EOC




D I

MDI_¥R 2001|
SORT INDEX o8]
TRANS €D ToE |
PLANT CD AF |

PRODN DT~ __5adoi]

WRTY START D _ 7242001]

NAME WESTWAY FORD

DOC NUM BAGTS001

PH NUM 8500353

WCC CD B0z

PART NUM_CA 1L72

PART NUM_CA TR61ZEE]

PART NUM CA 24

CUST CONC ¢ 5%

L

COND CD
RPR DT

TIS WSD
CiM EKY
MILGE
MTRL_COST
TOT_COST_GRO 9
LBR fRS
DLR CD

DLR SUB €D~

REGION €D  MA

ST PROV.CD TX

Fleld27 G

CPSC CD § 12001]

Taerday, December 14, 2004

Page 31 of a2

ROO4-011 E 0031



TECH TXT! RAR KT FRONT SEAT. REFLACED SEAT 2ELT BUCKLE

ABIY..
TECH IXTZ
o R e g o
AREA €D LI

COUNTRY CD UBA

SLS Dip crp 152013

|

|

|
TXN €D 1 |
CNTRY_SOLD  lSA |
QRT CD o ]
VFG CD Vi |
AWS VI cp B3 |
VRY €D 200 |
T8 FLAG ]
VIN CD Gl | |
LER COST
VEH LINE €D IB9 |
MET DERIVED

BOD_CAB STL TwD

VER_SERIES C &

DRIVE CD T8

ENG_CD THZ |
Flaldsi |
Fueadyy, Dacomber 14, 3004

Fage 12 of #42

RQD4-011 E D032




fi:) _ 17

MDI YR 2001}
SORT INDEX 107}
TRANS_CD oY |
PLANT CD AP }

PRODN DT aron]

WRTY START D _ 1072001]

NAME HALL FORL |
DOC NUM Z0M4E1A |
PH NUM BR06700 i
WOC_CD Rz |
PART NUM_ €4 172 ]
FPART NUM_CA 7ea1202]
FPART NUM CA AMA |
CUST CONC ¢ 52 |
COND CD 42|
RPE_DT __Taanci]
|
|
|
|
CPSC €D 6 12001]
Torenday, Decepeder 14, 2064 Fage 3 of 442

RO04-011 E 0033



™r PASEFNGER SI0E SEATRELT Wil L NOT HOLD,
TECH_ 1 REMONVED PASSENGER FRONT SEAT TO ACCESS

SEATBELT BUCKLE, REPLACED SEATBELT BLUCXLE,

NC LABOR, OF3, LUSE M TIME

TECH TXT2

COXT TXT GUSTOHER STATES SEATEELT BUCKLE WiLL ROT
- H

ARE4 €D T

COUNTRY_CD USA

SLS DIR €D 127000

]

|

!
TXN CD 1 I
CNTRY SOLD  UBA |
ORT CD az1 |
VFG CD o5 |
AR VI CD B8 J
VRT_ CD 503 |
TIS FLAG I
VIN CD 1F|.Hum'.'.rx1L- |
LBR COST T . s e B |

VEH_LINE Cp 1™

MET_DERIVED *

- BOD_CAB STL TWO

VER SERIES ¢ TEF

DRIVE CD TE
ENG CD TN
Fisld5e

ElNREERINRNRR

Teerdey, Dacomber 14, 1004

Page 4 of 442

RUO4-011 E 0034




i T
MDi, ¥R o]

SORT_INGEX 113

TRANS €D TOU |
PLANT CD AP |
PRODN DT T

WRTY START D _ '\=172001)

NAME OABIS FORD

PH_NUM CORTRE

WoC b BROZ

PART NUM_ €A W1Z |
PART NUM_CA S—

PART NUM €A M8 |
CUST_CONC_C 55

COND_CD
RPR DT
TIS WSD
CLM KRY
MILGE
MTRI_COST i
TOT_COST GRO SRR
LBR HRS )

DLR CD
DLR SUBR (D
REGION CD  NA
ST PROV.CD M

i
DN NTM fgnz {
|
|

Fileld27 0
CPSC LD & 2]
Tuerdey, December 14, 004 s ora

ROO4-011 E 0035



TECH TXT! gME SEATBELT ASSEMELY R, FRIONT
TECH TXT2

mr_m mL?DmT HELTS FT PASE DISCOMMECTE
AREA_CD ] ]
COUNTRY CD  \Y&A |
SLS DLR ¢D 11205 |
TXNV CD E34 |
CNTRY SOLD  USA [
QRT €D a2 |
VFG CD Vo5 |
AFS VL CD B3 I
VET CD 800 |
TIS FLAG ]
VIN €D Aruruwe (I |
LBR COST I T T EAd|

VEH LINE Chr 183 |
MKT_DERIVED ' |
BOD CABR STL TWO ;
VER SERIES C TEF |
DRIVE CD TE |
ENG CD TAN 1
Fleld$0 |
Tucidsy, Deconbar 14, 2064

Poge 36 of 443

RQO4-C11 E 0036



I _ -

MDL_YR 2001|

SORT INDEX — __ 1]

TRANS €D THU ]
PIANTCD W |
PRODN DT~ _ 2o

WRTY START D __2150001]

NAME CHAPMAN FORD BALES ]
DOC NUM 1pe83z01 i
PH NUM 0201 |
Wee oo R ]
PART NUM CA 132 |
PART NUM_CA 7601202

PART NUM CA M8 |
CUST CONC.C &5 |
COND_CD

RPR_DT

TIS WSD

LM KEY

MILGE

MTRI, COST

TOT_COST_GRO HEoam

DLR CD

DLR SUB CD ° |
REGION cD M J
ST PROV CD  EE |
Flati27 : |
CPSC €D 6 72007

Tuerdsy, Decamber 14, 3004 Fage 37 of 441

RO04-G11 E 0037




DOES HOT OPERATE PROPERLY REPLACE RT FRT
TECH TXT! SEAT BELT BLICKLE |

CUST TXT AT FRT BEAT BELT WILL NGT STAY BUCKLED

HENENENE NN NN E NN

VEH LINE €D Y33 |
MET DERIVED * |
BOD CAB STL TWO |
VER SERIES ¢ 1EF |
DRIVE CD TE |
ENG CD TAN |
FieldS0 _
Taerday, Decemdar 14, 3804 FPagr T8 of 481

RGQO4-011 E 0038



ID - |

MDL_YR 2001]
SORT_INDEX 114
TRANS €D TiC I
PLANT CD AP |

PRODN DT 2001

WRTY_START D __ 3A02001]

NAME KORLUM FORD INC |
DOC_NUM 34803501 I
PH NUM 3628270 |
woC_CD BRI2 |
PART NUM €A L2 |
PART NUM €A 7661202

PART NUM €A ME

CUST CONC ¢ &=

COND CD 42

RPR_DT 172002

REGION D NA

ST PROV CD WA

Flald2? % I
CPSC CD 6 12001
Thavdvy, Devowehar L4, 2054

Page 19 of 442

A004-011 E 0029




TRCH TXTI

TESTED ALL SEAT BELT BLCKLES BOTH FRONT
FAILED TEST. CROERED PRIGRITY REFLACED BOTH
FRONT SEAT BUCKELS, WITH NEW.

TECH_TXT?

CUST TXT

BEAT BELT GOMING UNSNAPED GHECK AND ADVISE

AREA_ €D 208

COUNTRY €D USA

SLS DLR CD 17406

XN CD

1
CNTRY SOLD  UsA
QRT €D =
VFG_CD vos
AR VLD B
VRT T £oa
I8 _FLAG
VIN €D 1FMRLHSWAT
LRR COST B

VEH LINE €D T&

MXT DERIVED *

BOD CAR STL TMWD

VER SERIES ¢ TFEF

DRIVE_CD L3
ENG (D e
Flelds6

Trexchs, Decembar 14, 2004

Foage 48 of 442

ROO4-011 E D040



I I

MDL_ YR 2001|

SORT INDEX 117]

TRANS CD oL ]
PLANT _CD AP |
PRODN DT w0l

WRTY START D __S2wzoa1]

NAME GENE BLITMAN FORD 5LS NC |
DOC_NUM 29624401 |
PH_NUM 4285281 |
woe Ch SRR |
PART NUM CA T2 |
PART NUM CA 7861202

PART NUM A W&

CUST CONC € 540

COND CD 43
RPR DT _1nazodi]

TIS WED |
CLM_KEY 4714447

MILGE 785z

el Y

iy
LE. e —

CPSC CD & 12001|

Fupe 41 of $43

RQ04-011 E 0041




TXT REPLACE RIGHT AND LEFT FROHT SEAT BELT
TECH. 1 HUCKLES PER OLD DNES WOULD NCT STAY LATCHED

TECH TXT?

CUST TXT ;H‘Egﬂ BEL T BLICKLE 12 NOT ETAYING. LATCHED
AREA_CD 708 —
COUDNTRY €D USA |
SIS DLR €D  14mi —
XN CD 1 ]
CNTRY SOLD  UBA |
QRT CD o ]
VFG Ch VIS ]
AWS VL €D B |
VRT CD 508 |
TIS FLAG ]
VIN_€D et I
LBR COST PSR

VER LINE CD 1 |
MXT DERIVED ' ]
BOD CAR STI. TWO ]
VER_SERIES  TE* |
DRIVE_ (D TE |
ENG_CD TR |
Fleldsh ]
Toewdyp, Devantber 14, 2004 Page 42 of 42

ROM-1 E 0042



I =

MDI_YR 2001
SORT INDEX ___ 126]
TRANS €D oL |
PLANT CD AP |

PRODN DT ___Sse00i]
WRTY START D _ &3tz

NAME HARROLD FORD |
DaoC NUM 20118G |
PH NUM 9224635 1
wWoe_CD R0z |
PART NUM A 102 |
PART NUM _CA Tae1202|

PART NTM CA AC |
CUST CONC ¢ 526 |

RPR DT G0

REGION CD  MNA
ST PROV (D A

Flald27 B
CPSC €D § 12001
Tumssyy, December 14, 2064 Pope 41 af 442

RO04-041 E 0042



TRECH TXT] REFLACE ORIVERS SEAT BELTBLICKLE WONT LATCH

AT TIMES
TECH TXT2
XT TXT REFAIR FOR DRIVER SEAT BELT COMESR LUNDONE AT
c = TIMES INSTALL 308
AREA CB 818

COUNTRY CD =4

SIS DLR €D 17202

]

|

|
TXN €D 1 |
CNTRY SOLD  USA |
QRT CD o }
VFG €D VG J
ARS Vicp B |
VRT CD 508 |
TIN FIAG |
FIN CD |
LER COST

VEH LINE D T

MXT DERIVED ~

BOD CAR STL TWD

VER_SERIES € T

DRIVE CD TE

ENG CD TAN |
Field5t
Tuesduy, Decermber 14, 2004

Poge & of 442

RO04-011 E 0044




iD Y -

MDL YR 2004|

SORT INDEX 138

TRANS CD ToL |
PLANT CD AR |
FRODN DT E:28/2001

WRTY START D _101w0]]

NAME ALTRIBON FORD |
DOC NUM e |
PH NUM 2638500 |
WOC €D aR02 |
PART NUM _CA L2 |
PART NUM CA 7881202]

PART NUM_CA A8

CUST CONC € ™

COND _CD 42|

RPER_DT 10RZ2001

REGION CD M,

ST PROV CD A

F=ld27 . B |
CPSC CD 6 12001]
Tuerday, Decrmber 14, 2004

Puge 45 of dd

RQ04-011 E QC45




TECH TXTi %%ﬁrgr&nmmmmm
TECH TXT2

CORTTXT i DNATOE Y B e e et
AREA €D |
COUNTRY CD U8A ]
SIS DIR €D 1203 |
TXN CD ' |
CNTRY SOLD  UsA |
ORT CD ot |
VFG CD vrd i
AWS VI e B2 |
VRT_CD 808 |
TIS FLAG |
VIN CD TPVRLTEWS |
LBR COSY

VEN LINE Cp Tms |
MKT DERIVED ~ |
BOD CABR STL TwD |
VER SERIES ¢ TEF |
DRIVE CD T8 !
ENG_CD TN |
Flold$o |
Terafay, Decembar 14, 2504

Page & of 442

ROO4-011 E Q048




ID _ o4

MDL_YR 2001]

SORT INDEX 13|

TRANS CD ToU I
PLANT CD AP |
PRODN DT AHe2001

WRTY START D __ S502001]

NAME MCAIAEY FORD-MERCURY |
DOC NUM 790201 |
PH NUM Lt |
"WCC_CD B8R0z J
PART NUM €4 172 |
PART NI CA 7RA1202]

PART NUM Cd %

CUST_CONC. €

COND_CD 42|
RPFR DT __ Bhro0g)

TIS WD 7
CLM _KEY 7209755|
MILGE a1

L T R R I T T
R RN = S R

CPSC CD & 12001]

Page 47 of 443

RQO4-011 E 0047




=T VERIFIED CONCERN SEAT BELT WILL NOT STAY
TECH, 1 LATCHED INETALLED HEW BUCKLE B RE CK OF.

TECH_TXTZ
CUST TXT RIGHT SI0E MIDDLE SEAT BELT LKA E DOES NOT
- WORK
AREA €D 9 |

COUNTRY.CD VUSA
SLS DLR_CD 172614
XV CD
CNTRY_SOLD
ORT CD

1
LESA
21
VFG CD vis
B3
508

AWE_VI_CD
VRT €D
TIS_FLAG
VIN CD
IRR COST
VEH LINE_CD 1=

|

MET DERIVED ' |
BOD CAB STL Twn i
]

|

|

|

VER SERIES ¢ TEF

DRIVE €D LI

ENG CD TAN

Firldsa

Tuerday, Deconebar 14, 2804 Fagr 8 of #03

ROM-017 E Q04d



iD =

MDI, YR 21|
SORT INDEX 148
TRANS CD Tou |

PLANT CD AP

PRODN DT V182000
WRIY START D __ 11882000

MNAME GGREENWAY FCRD, INC. |
BoC_NUAM BHaI7ER |
PH NUM FEE] |
WCC. Ch Rz |
PART NUM CA 112 J
PART NUM_CA 7601202

PART NUM Ca APB

CUST CONC ¢ T

COND _CD 42|
RPR DT __ Heroue]
TI% wsh 15|

DLR_CD 0]

DIR SUB €D

REGION CD WA

STPROVCD B

Field2? €
CPSC CP & 12001
Tuesduy, Dacembar 14, 2004

Page 4% of £43

RQ04-011 E 0043




TECH_TXTI FméuF:mE SEATBELT ASSEMELY FRONT
TECH TXT2
T v e o o ot
FOPS OFF
ARFA_CD 407 |
COUNTRY €D L5A |
SLS DLR (B 124203 |
TAN CD E84 1
CNTRY SOLD YsA |
QRT €D Gzt |
VFG_CD Vi !
AWS VL €D B8 i
¥RT CD so0a |
TIN FLIAG |
VIN CD |
LBR_COST
VEK LINE CD 178 !
MET DERIVED * |
BOD CABR STL TmD 1
VER SERIES ¢ TEF |
DRIVE_CD T |
ENG CD Tr ]
Field58 ]
Tunday, Decunvbar 14, 2004

Poge 58 of 442

RO«4-011 E OG0



mn 0w

MDIL_ ¥R 2001]
SORT INDEX 16551
TRANS_CD oy |
PLANT CD AP |

FRODN_DT ozzeog

WRTY START n _ 17 72000]

NAME TCWH EAST FORD |
DOC_NUM 7330584 |
PH NUM 2700441 |
RCC_CD 6ROZ |
FART NUM €4 1Z |
PART NUM CA Tae1202)

PART NUM C4 M8

CUST_CONC.C 525

COND_CD
RPR DT
TIS WSD
C1L.M KEY
MILGE
TOTr COST GRO 2 K
LBR_HRS

DLR CD

DLR SUB €D °

REGION €D M

ST PROV.CD W

Fleld27 e

CPSC CD 6 12001

Teexday, Decembar 14, 2004

Puge 51 of 442

RQO4-011 E 0061



ECH TXT, 12844 VERFED COSTONMER CONCERN BOTH FRT
z - 1 SEAT BELT EIXLES MNOP REPLACED BOTH FRT

BUCKLES
TECH TXT2
CTST TXT BOTH FT BEAT BELTS UNBUCKLE WHLEDRMING |
AREA_CD 92

COUNTRY CD SA
XLS DIR CD  1N206

TXN €D E84
CNTRY SOLD UBA
OQRT CD o
VFG_CD vig

AWS VL Cp H I

VRT CD 508 |
TIS FLAG -] {
VIN CD ]
LBR_COST

VEH LINE CD TR |
MKT DERIVED ' _
BOD_CAB STL ™WO I
VER SERIFS € TEF |
DRIVE CD T8 |
ENG_CD TN _
Fleldst |
Tuscdwy, Decomber 14, 2004 Page 52 of 442

RE204-011 E 0052



ID R i

MDIL ¥R 2001}
SORT_INDEX 158]
TRANS_CD U

PLANT €D AP

PRODN DT 2212000

WRTY START D _111072000]

NAME ANDERSON BROS FORD LM
DOC_NUM 05a9a3A

PH NUM 41700

m_m a2

PART NUM €4 T2

PART NUM CA I

PART NUM C4 MC

CUST CONC C 5%

COND CD

RPR DT

TIX WSD
CLM_KEY
MILGE
MTRL_COST
10T COST_GRO B
LBR_HRS
DLR_CD

DIR SUB CD -

REGION CD WA

ST PROV CD KE

Field2? =
CBSC CD 6 11001]
Tursdpy, Decmabor 14, 1084

Page 53 of 442

RGO4-011 E 0053




TXT 44768 REMOWE AND MSTALL SEATREI T OM
TECH_ 1 PASAENGER AIDE

TECH_TXT2
COST TXT RT FT SEATRELT WONT HOLD N BUCKLE AGY
AREA €D 308

COUNTRY €D UsA
SIS DIR CD M0

IXN cDh EB1

CNTRY SOLD  USA |
ORT_CD Q24 |
VFG CD VoS ]
APS VL Ch B |
VRT_CD 508 j
TIS FLAG |
VIN CD |

1BR COST
VEH _LINE CD &9
MET _DERIVED
BOD CAB STI. MO
VER SERIES ¢ TEF

DRIVE CD L] ]
ENG_CD TN |
Fislds0 |
Tasodfay, Dazmnhar T4, 2084 Fege 5§ af H11

RQO4-011 E 0054



ID =

MDL YR 2001

SORT INDEX T2

TRANS_CD U |
PLANT €D AP I
PRODN DT 1112000

WRTY START I __ 252001

NAME ERNIE HAIRE FORD, INC. ]
DOC_NUM Bsas51 |
PH NUM 0338571 |
WCE_ CD BROZ !
PART NUM CA WiZ |
PART NUM CA 7be+202]

PART NUM €4 A28

CEST CONC_C W

COND_CD 42
RFR DT 12072001

7IS WD 10
CLM _KEY Ba7are7]

MILGE 21060}

CPSC CD 6 12001]

Page 11 of di2

RQO4-011 E 55



TECH TXT! SEATBELT ASSEMBLY FRONT REFLACE

TECH TXT2
CTST TXT C & PASSENGER SEAT BELT GOMES LINLATCHED
- WHILE DRIVING . INGTALL BOF BELT ABSY HAS OPEN
521 RECALL
AREA €D B13 |

COUNTRY CD  USA
SLY DIR €D 124208

|

|
TXN CD E84 |
CNIRY SOLD VSA J
ORT CD oz |
VFG CD Vo3 |
AWS VL Cp B |
VRT_CD 508 |
TIS FLAG |
VIN CD 1FMH1.I1E'H41- |

LER COST
VEH _LINE_ CD 183 |
MET DERIVED f

BOD CAR STL 10 i
VER SERIES ¢ TEF ' |

DRIVE CD B ;
ENG €D TAM J
Fizidsé |
Tuesliy, Ducember 14, 1084 Fage ¥ of 442

ROM-011 E D058




MDL ¥R 2001]
SORT INDEX 182|
TRANS D T |

PLANT €D il

PROGDN DT G200
WRTY START D _ 3w2001]

MNAME CROWN FORD |
DOC NUM 6051 1
BPH NUM T2l |
WOC CD fRO2 |
PART NUM CA 172 |
PART NUM CA T081202|

PART NUM_CA AA8

CUST CONC_C 3%

COND CD 9
RPR DT — o]

TIS_WSD
CLM_EEY
MILGE
MTRIL_COST
TOT_COST_GRO Rl
LBR_HRS '
DLR_CD

DLR SUB CD

REGION D NA

ST PROV €D  RC

Field2? b i
CPSC €D 8 12001]
Tuerduy, Dacamber 14, 2004

Faga 37 af 442

RQ04-011 E 0057




TECH_ TXTi EEAT BELT LATCH REFPLACED SEATBELT

LATTCH
TECH TXTZ
C[Er_m PASSENGER SEATBELT WILL NOT LATCH [PARTS IN) |
AREA_CD 910

COUNTRY CD USA

8IS DIR €D 1202

XN CD EAd

CNTRY SOLD  UBA |
ORT €D az1 |
VFG CD Vs ]
ARS VL. Cp B3 l
YRT CD 804 ]
TIS FLAG e |
VIN CD sruririov 1 |
LER COST : R

VEHR LINE ¢D 1M3 |
MET DERIVED '

BOD_CAB STL o

VER SERIKS ¢ 1EF

DRIVE_CD TH
ENG €D L]
Fleldst

Tresdr. Decenber 14, 2604

Pogn 18 of 442

RO04-11 E Q)58



F7 =

MDL ¥R 2001]

SORT INDEX |

TRANS €D oy |
PLANT €D AP |
PRODN DT — _ S2wen|

WRTY START D _ 7262001

NAME CCVERT FORD, iNC. |
DOC_NUM 1140201 |
PE NUM 54543 |
WL CD SR2 |
PART NUM Cq4 LT |
PART NUM CA 1

PART NUM A NG

CUST CONC € 525

COND _CD 42|
RPR DT T

TIS WSD 7|
CLM _KEY
MILGE
MTRI_COST
TOT_COST GRO *A3
LBR HRS
DLR CD

DLR SR D !

REGIGN €D  MA

ST PROV CD ™

Fisld27 £ ]
CPSC CD & 11001
Turwfoy, Dacomber 14, 20

Poga 19 of 42

RQ04-011 E D58




TECH TXTI OEFECTIVE RERLACED RH BUCKLE i
TECH_TXT2

CUST TXT R F SEAT BELT COMES LOOEE DAVING |
AREA_CD sz |

COUNTRY CD  USA |
SIS DIR Cp  123® |

TXN CD =T |
CNTRY SOLD U8k |
ORT CO 021 |
VFG_CD vos i
AWS VL €D BB |
VRT CD &08 |
TIS FLAG |
VIN CD [RLUELD | !
. VEH LINE CDh 183
MXT DERIVED °

BOD CAR STL WO
VER_SERIES C TEF

DRIVE_CD 8
ENG_CD TN
Fisld50
. Tumrday, Deconder i€, 3004 Page §0 of 442

RO-011 E OO0




D - 3

MDL_¥YR 2001|
SORT_INDEX 300

TRANS_CD LT |
PLANT CD A I
PRODN DT 1247

WRTY START D __ 272001

NAME TED RUBEELL FORD NG |
DOC NUM 3208820H |
PH NUM - |
wCeC D 6R02 |
PART NUM C4 172 |
PART NUM_CA 761202

PART NUM CA M8 |
CUST_CONC_¢ 33

LER HRS
DLE CD

DLR SUB €D © i
REGION €D  MA |
ST PROV CD TN |

Fleid2? o .|
CPSC €D 5 12001]
Tassdry, Decewsder 14, 2054 Prge 61 of 443

ROGC4-011 E 0061




TECH TXT!
TECH TXT2
CUST_TXT

AREA_CD
COUNTRY €D
SIS DIR CD
TXNV
CNTRY _SGLD
ORT €D

VFG CD
AWS VL CD
VRT_CD

TIS FLAG
VIN €D

LBR_COST

VEH LINE CD
MET_DERIVED
BOD CAB STL
VER SERIES C

DRIVE_CD

ENG CD

Field50

REFLACE SEAT BELT ASSY

CUST BTATES PASS SIDE SEAT BELT IS POPPING
LOGSE YWHEN N LSE

Lsa

129218

|
|
|
1
]
|
|
|
[
—
|

1FMRU1EW1 1_

et Ld d bl e bd

Tuenday, Decambar 14, 2084

Page 62 of 442

ROC4-011 E QDE2



m 32

MDL_FR 2001|
SORT _INDEX 2]
TRANS_CD Ty |
PLANT CD AP |

PRODN DT SH02001]
WRTY START D _ Trannon]

NAME WOGOY ANDERGON FORD |
DOC NUM ETH1351 |
PH NUM S E
WCE €D R0 |
PART NUM CA 152 |
PART NUM_CA 7601203

RFR DT T2A2001

DLR €D 2|

DiLR SUR €D

REGION CD WA

ST PROV CD A

Field2? c ]
CPSC.CD 8 12001]
Tursduy, Dacamber 14, 2004

Page 63 of #42



TECH TXT. RECALL INSPECT PER RECALL, R+R RT.
- 1 FT. SEAT REPLACE BUCKLE
TECH TXT2
CUST TXT CUST STATED PASS FRONT SEAT BELT WILL NOT
- STAY LATCHED UNEUJCKLES WHEN DRIVING DOAWN
THE ROAD AN EFT
AREA €D 258 |

COUNTRY CD  VBA |
SILY DLR €D 121717

|
TXN €D 1 |
CNTRY SOLD VSA |
ORT CD a1 I
VFG_CD ] i
AFE VI cp H ]
VRT €D 508 |
TIS FIAG |

VIN_CD
. LBR_COST

VER LINE CD RS
MXT DERIVED °
BOD CAB ITL TWOD
VER SERIES ¢ TEF

DRIVE €1 L
ENG T
Fields8
. Taesdoy, December i4, 2504 Foge &4 of 443

RQ04-011 E D064




ID =

MDL_YR 2001]
SORT_INDEX 225|
TRANS CD ToE i
PLANT CD AP ]

FRODN DT e

WRTY START D _ TR52001

NAME NKCHOLE FORD |
DOC_ NUM 20340801 }
PH_NUM 6363673 |
WeC CD eRo2 ]
PART NUM 4 \L1Z |
PART NUM CA 7a61202|

PART NUM C4 M8

CUST CONC ¢ 54

COND_CD 4]
EPR DT 752001

TIS WED q
CLM KEY 2057139

MILGE |

DIR €D 2a11|

DIR SUB €D °

REGION €D  NA

ST PROV CD WX

Fieli2? a

CPSC CD 6 12001]

Teradiy, Docermber 14, 2084

Poge &5 of 442

RQO4-011 E 0066




TECH TXTI REPLAGE RIGHT 8IQE BELT

TECH TXT2

CUsT TXT CUSTOMER ETATES THAT RIGHT SIDE AELT WiLL NOT
T" HOLD REFLAGE RIGHT SIDE BELT

AREA CD AL i

COUNTRY CD UBA

SIS DLE Cp 1528

IXN €D L

CNTRY SOLD  u3A

ORT €D 2t

VFG_CD il

AWS VL ¢p 8 i

FRT CD 50a i

TIS FLAG l
|

VIN €D LTMERT |

VEH LINE CD 158

MKT_DERIVED !

BOD_CAB STI. THWD

VER_SERIES ¢ 1%

DRIVE D TH |
ENG CD T™Z |
Fleldso 1

Tueeday, Decambar 14, 2604

Foye 66 of 447

ROD4-011 £ 0DSE




iD I
MDL_YR 20c]
SORT_INDEX 234

TRANS CD Tioe

L)L

PLANT CD L
PRODN DT w01
WRIY STARY D __bmnom)
NAME EL CAJON FORD |
DOC NUM 829851 1
PH NUM 6708888 ]
WOC €D 6ROZ |
PART NUM €A 172 |
PART NUM _CA e 2u2|
PART NUM €A MA ]
CUST CONC.C 2@ |
COND_CD 42
RPR DT __ 00|

_
REGION €D  MA |
ST_PROV €D TA |
Fleid2? € 1
CPSC CD § 12001

Tamdar, Dacaonder i4, 2004

Poge &7 of #d2

RQD4-011 E 00G7




HUGKLE BEATBELT ASSEMBLY FRONT
TECH TXT{ Bu
TECH TXI2
COST TXT CUST STATES AT FRONT SEAT BELTWILL NOT ETAY
= LATCHED COMES LOOSE
AREA €D 818 |

COUNTRY €D USA |
SIS DLR €D  YHo7s ;
TXN CD 1 |

|

CNTRY SOLD MW5n
ORT €D Qe I
VIG_CD Vb |

AFS VL cnp B ]
FRT CD 508 j
TIS FLAG |
VIN CD

. LEBR COST

VEH _LINE_CD
MET DERIVED

BOD_CAR_STI.

B3
TAD
VER_SERIES € TEF
B
TZ

DRIVE €D

ENG CD
Fleldst

bl el bl hd b e

. Thesday, December 14, 2084 Page &8 of 442

RQG4-011 E 0068




D - -

MDIL ¥R 2001
SGRT_INDEX 4]
TRANS €D T/0E |

PLANT CD AP

PRODN DT 8:172001]

WRTY_START D __ v2ezo]

NAME BUNSET AUTD CO NG |
DOC_NUM 25857901 |
PH NUM BA34431 H
WCC_ CD Br02 1
PART NUM €4 1L7Z H
PART NUM_CA Thet21m|

PART NUM _CA A4 ]
CUST CONC.C 3% |
COND_CD 2|

RPE DT 101200

TIS WwsDh 1|

DLE SUR CD |
REGION €D NA i
ST PROV CD MO ]
Fleid27 a !
CPSC CD § 12001

Tuarday, Ducenber 14, 2004

Pragu 83 of 442

RGQD4-011 E GDED



TECH TXTI REPLAGED BOTH FRONT SEAT BELT BUGHLES |

TECH _TXT2

CUST TXT EUﬂﬂHER STATES SEAT BELT BUCKLES WILL NOT
AREA_CD I |
COUNTRY CD USA |
SILNY DIR ¢p 15082 ]
TXV CD 2 |
CNTRY SOLD  LBA |
QRT €D az1 |
VFG CD b |
AWS VL €p B3 |
VRT CD S04 |
TIS FLAG |
VIN €D Jrrutec I
VEH LINE CD 183

MRT DERIVED *

BOD_CAR STL ThA
VER SERIES € TEF

DRIVE CD TE

ENG LD V2

Fieids®

Tuesdzy, Dacember 14, 004 Page 70 of #41

RQO4-011 EQQTD



“ I

MDI_YR 1
SORT INDEX 4

TRANY CD ToE I
PLANT €D aF |

FRODN DT 4200
WRTY START D _10Aca00i]

NAME SUNSET ALTO CO NG I
DOC_NUM 25454001 |
PH_NUM ST |
L €D R 1
PART NUM £A 172 ]
PART NUM_Cd |

PART NUM CA MA

CUST CONC C 89

COND_CD -
RPRE_DT E

TIS WSD .
CLM KEY
MILGE
MTRL. COST
TOT_COST_Gko NN
LBR HRSY
DLR CD —

m—'ﬂm_ﬂﬂ' []

REGION CD NA

ST PROV CD WO

UL

Foeld2? .
CPSC OB & 1m|
ey, Dacorubar 14, 2004

Page 11 of 442

RQ04-011 E 0074




TECH TXT! REPLACED BOTH BEATEBELTS

TECH _TXT2
CUST TXT SEAT BELT WILL NOT HOLD BAGK
AREA CD n

]
|
COUNTRY €D LSA |
SLS DLR €D 1531164 ]
|
|
|

TXN CD 2

CNTRY SOLD  UsA

QRT CD gz

VFG CD V06 |
AWS VL Cp B3 |
FRT CD 508 |
TIS_FLAG |
Viv CD AFMAPLITBLY |

LBR COST R ey A
VEH LINE Cp 183

MET DERIVED '
BOD CAE STL TNA
VER SERIES ¢ T&F

DRIVE CD TE

ENG CD T™VZ

Flelds¢ |

Tussdey, Decewibar 14, 2086 Poge 72 of 442

RO4-011 E 0072



D =

MDL ¥R 2001

SORT INDEX 245

TRANS_CD TIE |
PIANT CD AP ]
PRODN DT SMOv2001

WRTY START p __ tainoci]

NAME JERRYS FORD SALES NG |
BOC NUM 2RGOSIDN ]
FH NUM 2605000 |
WOC_CD SR |
PART NUM ¢4 132 |
PART NUM _CA 7251200

PART NUIM €4 MA

CUST CONC_.C S0

COND €D 43
RPR DT __smaoong]

TS WSD
CILM KRY

DLR €D

DLR SUR CD

REGION €D WA

ST PROV €D NA

Field2T i
CPSC CD 6 12007
Tarsday, December 14, 004

Poge 73 of €42

ROO4-011 E 0073




TECKH _TXTI %AEE::‘:_G& 'tnn REPLACE FRONT SEAT BELT BUCKLE,
TECH TXT2

CUST_TXT R Gl RELEASER BY ITogLE

AREA €D T3 ]
COUNTRY CD USA 1
RIS DLR CD 127012 ]
m_m . 1 _|
CNIEY SOLD U8A 1]
ORT CD o 1
VFG_CB V& |
AWS VI_Ch B |
VRT CD 808 |
TIS FLAG ]
VIN_CD rwruiso !
LER COST I L

VEH LINE CD TFE3 |
MXT DERIVED 1
BOD CAB 571 TVA I
VER SERIES C V&F ]
DRIVE CD TE i
ENG €D TWZ |
Fieldsé |
Tacxday, Dicember 14, 2604

Poge 74 of 443

ROD4-011 E0O74



m - =

MDL_¥R 2001]

SORT INDEX 250

TRANS CD TIDE i

PLANT CD AP |

PRODN DT 215200

WRTY START D __ 8212001]

NAME CRANDALL FORD, ING. |

DOC_NUM 3542001 B

PH NUM 2001523 i

WoC Ch IR B

PART NUM €A 1LZ |

PART NUM CA 71202

PART NUM €4 MNE |

COST CONC_C 8% i
|
|

i

Prpa 75 af 442

RQ04-011 EOO7TS



TECH TXTI

TECH_TXTZ
CUST TXT

—

AREA €D
COUNTRY _CD
SELS DIR €D
TXN CD

CNTRY SOLD
QRT CD
VFG_CD

AWS VL CD
VRT CD

TIS FLAG
VIN CD
LBR_COST
VEH LINE CD
MET DERIVED
BOD CAB STL
VER SERIES C
DRIVE_CD
ENG D

REPLACED BOTH FRT SEAT BELT BUCKLES CHECKED
CPERATION O

DRIVERS SEATEELT COME:S UNCONE REPLACE BOTH
FROMT

- —

usA

144043

1

u3A

1FMPL18LB1

LT FACI m—
P Y T F I TS |
AT R T AR

Tea

THA

TEF

TE

THE

Tursdizy, Deacaavbar 14, J084

Paga 76 of 442

RO04-011 E 0076




D o

MDI ¥R 2001|
SORT_INDEX 264
TRANS CD Te

PLANT CD AP

PRODN_DT 4raorzo0|
WRTY START D __ omar|

NAME BANKSTON LM, INC.
DUC_NUM asz370d

PH NUM 2337441

WeE CD R0

PART NUM €A 172

PART NUM CA i t20

PART NUM C4 M4

CUST CONC ¢ 5=

COND_CD il

RPR DT FI[)

DLR CD 13560

DIR SUB CD ©

REGION D NA

ST PROV €D ™

Fleld27y b
CPSC €D & 12001
Tursdap, December id, 3004

Page 77 of 443

RO04-011 E 77



TECH TXTI CHECKED BOTH FRONT SEAT BELT OPF FOUND THAT
- AT TIMES WHEN SEAT BELTS ARE PLLLED HARD
HUCKLES WILL INT RELEASE

TECH TXT?
CUST TXT FRONT SEAT BELTS WILL NGT STAY ATTACHED |
AREA CD grz

COUNTRY €D Ua
SLS DLR Cp 152

|

]

J
TAN €D 2 |
CNTRY SOLD  Ush ]
QRT CD @21 |
VFFG €D Vo5 |
AWS VL ¢D B3 |
VRT CD 508 il
TIS_FLAG !
VIN CD 1ruruacs: (Y ]
LBR COST : Sk
VEH LINE Ch Te2 |
MET DERIVED ' |
BOD CAR STL TVA |
VER SERIES ¢ TE |
DRIVE €D TE |
ENG €D TNZ 1
Fieldst |
Tuerday, December 14, 1004 _ Fage 78 of 43

RGD4-071 E D078



ID 4

MDI_YR 2001]
SORT_INDEX 21|
TRANS_ €D e |

PLANT €D AR

PRODN PT ez

WRTY START D _ 1192009

NAME DON BANDERSON FORD, INC. |
DoC NUM 889026101 |
PH NUM 8428000 ]
wCC CD BRE2 |
PART NUM_CA W72 ]
PART NUM CA 7681202

PART NUM CA BAA |
CUST CONC_C 520 1
CONB €D |

RPR DT

TIS W3D

CLM KEY

MILGE

MTRI_COST

TOT COST_GRO |

LBR_HRS '

DLR €D

DIRSUB CD ' ]
REGION €D WA |
ST PROV €D A2 1
Fletdd7 b |
CPSC €D 6 11001|

Tieaday, Docember 14, 3004 Poge 79 of 42

RQ04-011 E DO79



TECH TXTI CHECK FOR COMCERN REPLACE DRWERS 3EAT BELTJ

TECH _TXT2
CUST TXT CUST STATES DRIVERS SEAT BELT BUCKLE RED
- KNOE WILL KOT COME ALL THE WAY OUIT AT TIMES,
AND THE SEAT BELT WALL NCFT 2TAY 1N BLICKL E
ARFA T 8oz

COUNTRY €D USA

SIS DIR ¢p 11T

TXN CD Eed

CNTRY SOLD  UsA

ORT €D Q21

VFG_CD V5

AWS VL Cp B |
VRT CD 808 |
TI§ FLAG 9 |
VIN CD |
LER COST

VEH LINE D T3 |
MET DERIVED N |
BOD_CAB STL VA |
VER SERIES {1 TEF |
DRIVE CD T |
M_CD TR ]
Field S8 |
Toandsy, Dacamber i4, 2084

Faye 50 of 443

ROD4-041 E 0080



in — 4

MDL YR 2001]

SORT_INDEX 2851

TRANS_CD TinE |
PLANT (D AP i
PRODN DT SH&Z001

WRTY START D _ oenoti|

NAME FETERESON FORD-MERCURY ]

DOC_NUM 886332

PH_NUM sas2me

WCC_CD 6RI2

PART NUM €A 192

PART NUM_CA Tae1202)

PART_NUM 4 BAB

CUST CONC € 825

COND_CD [E
RPR DT 7202001

TIS W3D !
CILM XEY
MILGE
MTRI_COST
LBR_HRS :
DLR €D

DIR SUBCD °

REGION CD WA

ST PROV.CD W

Field2? .
CPSC €D 6 11004
Tuetday, Deceober 14, 1654

Poge 51 of #42

RQO4-X11 E 0091



TECH TXTI E%DTH FRONT SEAT BELT BUCKLES THAT
TECH _TXT2

CUST TAT BQTH FRON T SEATBELT BLICKLES DONT HOLD |
AREA_CD 620 |
COUNTRY €p \BA J
SIS_DLR_CD 141837 i
TXIV CD 1 |
CNTRY SOLD  USA |
ERT_[:D [+a) I
VFG CD VoS |
AW VL Cp H ]
VRT CD 605 |
TIS FLAG |
VIN CD 1ot |
LER_COST S

VEH LINE €D TR |
MET DERIVED ' |
BOD CAR STL. TNA |
VER SERIES ¢ TEF 1
DRIVE_CD TE |
ENG CD e |
Flelds0 |
Temday, December 14, 2084

Paga A2 of 442

RGO4-011 E DO82




i Y

MDI_¥R 2001

SORT INDEX 2es|

TRANS_CD ToE t
PLANT CD A |
PRODN pT  _'22vEom|

WRTY START D _ S202001

NAME LANDMARK FORD, ING. ]
DOC NUM 10700702 |
PH NUM BRISI00 ]
WCC_CD oRed ]
PART NUM CA T2 I
PART NUM CA 7881202

PART NUM CA 2MA 1
CUST CONC_ C 528 |
COND €D 41

RPR DT __425r00|

TIS W§D 8

CLM EEY

MILGE

MTRL_COST

TOT COST_GRO

LBR_HRS

DLR CD

DIR SUB €D ' i
BREGION CD |
ST PROV CD L |
Fleld27 £ |
£PSC €D 6 12001]

Tusrdgy, December 14, 1084 Page 33 of 442

RO04-011 E DOE3



TECH TXT! REFLAGE RT FRT BLKGKLE INGP |

TECH TXT2
ST TXT PESEGA FHT BEATEELT COMES UNLATCHED PARTS
C - CHRLERED ONE MONTH AGO
AREA €D ar |

COUNTRY €D USA |
SIS DIE €D 141105 |
TXN_CD

CNTRY SOLD  VSA

Tuoday, December 14, 2084 Fage §¢ of 443

ROO04-011 E D84



I 43

MDL YR 2001|

SORT INDEX |

TRANS_CD TImE |
PLANT €D AP |
PRODN DT __ 6@2001)

WRTY START D _ w2aai]

NAME LITHIA FORD CF FRESNG |
DOC_NUM 1196444 |
PH NUM 4350400 |
Woe Ch BROZ2 |
PART NUM_C4q 12 |
PART NUM €A

PART NUM CA MA

CUST_CONC_C 4

COND €D 4
RPR DT __sore]

TIS WD 1
CLM KEY 4
MILGE 417
are_cost S
ror_cost_cro I
LBR HRS ]
DLR_CD 2819

DLR_SUB D

REGION CD WA

ST PROV OO GA

Fleld2? ¢
CPSC €D & 11001]
Tuwsday, Decawhar 14, 2004

Page B of 441

RQO4-011 E D025




TXT IHATALLED PABA BIDE SFEAT BELT BLCKLE A3 CLIST
TECH 1 REQLESTED

TECH TXT2

COST TXT CUST. STATES SEAT BUCKLE PASS FRIONT CAME

APART.

AREA_CD 55

COUNTRY_CD USA

SLS DIR €p 17040

TXN_CD 2
CNTRY SOLD 98
ORT CD @21
VFG_CD VoS
APS VL (D B
VRT_CD S04
TIS FLAG

VIN D 1FPuteL1 LI

LBR COST

VEH LINE CD T84

METI DERIVED '

BOD_CAE STL TNVA

VER SERIES C TE°

DRIVE_CD TE
ENG CD TNz
Fields#

Twradey, Decomber 14, 2004

Fage &8 of #12

RO04-011 E 00436




D M

MBL YR 2001
SORT INDEX iz
TRANS CD TIDE

PLANT €D AR

PRODN DT 4222001
WRTY START b _ 1127001

NAME ROX LAKE FORD MERDURY, INC.
DOC_NUM 800701

PH NUM E8T2400

WOC_ CD eRz

PART NUM CA L2

PART NUM _CA 7801202]

PART NUM CA A

CUST CONC_C 5%

COND €D 42

RPR_DT 1m|

REGION CD

ST PROV.CD K

Field2? i

CPSC CD 6 12001

Tuneday, Decaboar 14, 2004

Poge 87 of 442

RO04-011 E D087




TECH TXTi

TECH TXTZ
CUST_TXT
AREA_CD
COUNTRY CD
SLS DLR_CD
TXN CD
CNTRY_SOLD
ORT CD

VFG CD
AWS VL _CD
VRT CD

TIS FLAG
VIN CD

LBR COST
VER LINE CD
MXT DERIVED
BOD_CAB STL
VER _SERIES C
DRIVE CD
ENG CD
Fietd 5

INEPELT, REPLACE DRIVERA SIDE AND PASIENGER
SIDE FRONT SEAT BELT PUCKLES

DAIVERS SEAT BELT COMES LINBLICKL FDY

Ba¥

LigA

141415

1

LIBA

=1

VOs

308

1FHPU'IHLI‘I-

Jud L

Txexday, December 14, 3004

Fagn 8% of £42

RQD4-M1 EOCBS




I __ =« _-_

MDL_¥YR 2601]
SORT _INDEX T |
TRANS €D TDE ]
PLANT CD AP ]

PRODN DT ani200]
WRTY START D __ 5AZ0n
NAME SKGHATURE LINCOUR-MERCURY

DOC NTM LIED

PH_NUM 4570321

WCC €D GRO2

PART NUM CA L2

PART NUM Cd !
PART NUM CA MC _
CUST CONC_C 540 L
COND_CD L)

RPR_DT 117212001

TIS WSD L
CLM_EEY
MILGE

MIRL COST
TOT COST GRO
LAER_HRS

DLR CD
DLR SUB ¢D ' |
REGION ¢ M !
ST FROV CD N |

Fielq27 b }
CPSC €D & 11001]
Tuasday, December 14, 2004 Fapa 8% of 441

RQM-O11 E QOBS




TECH TXT! RECALL DONE PER RECALL

TECH TXTZ

CUST_TXT E:_?&sgr BELT YWONT 5TAY SOPART HERE.
AREA_CD 72 I
COUNTRY CD  U2A |
SIS DIR CD 153000 |
XN D 2 J
CNTRY SOLD  USA |
ORT CD o1 |
VFG_CD Vo6 |
AWS VL ch  Bs i
VRT CD 50 J
TIS FIAG ]
FIN D i
LEBR_COST

VEH_LINE CD ]
MET DERIVED ' |
BOD CAB STL 1D |
VER SERIES ¢ THF ]
DRIVE_CD TE |
ENG_CD ™ ]
Flalgso |
Taetday, Dacawchor 14, 2004 Poga 90 of ¢42

RAM-O11 E )



ID __ a

MDIL_YR 20m)
SORT INDEX 261|
TRANS €D FOE |
PLANT €D AP |

PRODN DT 12001
WRTY START D __ 38172001

NAME INVER GROVE FORD |
DOC_NTM 20648001 |
PH_NUM 4512201 ]
WCC CD BRI |
PART NUM €4 2 |
PART NUM_CA Tae1203]

PART NUM C4 A8

CUST CONC C 33

COND (D
RPR DT
TIS WED

CLM KEY¥
MILGE
MTRL_COST
TOT_COST_GRO iDRwas
LBR HRN '

DLR CD

DLR_SUB_CD

REGION €D ™A

ST PROV.CD M

Fleld27 s |
CPSC €D 6§ 12001]
Tnevday, Decembar 14, 2504

Page 91 of £12

RQO4-011 E Q03




TECH TXTi INSTALLED} 50 SEAT BELT BUCKLE. RETESTED DK

TECH TXT2
COST TXT CLUHT S8TATED THE DR BIDE BUCHLE WILL RELEABE

- BEAT BELT AT TIMES, INSTALL SOF L7 /6 T2 AAR
ARE4_CD ea1 |

COUNTRY €D USA

SLS DLR Cp  Vswae

XN CD E84 |
CNTRY SOLD  Y8A |
ORT €D az |

BOD CAR STL TwU

VER_SERIES C IFF

DRIVE €D TE
ENG CD ™z |
Fleldso ]
Tuesday, December 14, 3064

Puge 22 of 41

RQO-011 E 0052



ID 4

MDI_YR 2001]

SORT_INDEX 235

TRANY_CD TIDE 1
PLANT CD 3 !
PRODN DT W1eapn

WRTY START D __ i)

NAME HERTZ RAG - COLUMBIA |
DOC_NUM SHTHD1 _
PH NUM . 1
WeC €D BROZ _ 1
PART NUM CA 72 |
PART NUM €A 788120

PART NUM C4 A4 ]
CUST CONC ¢ B !
COND_CD a3

RPR DT __ 4nag)

TIS WSD 12|

CLM_KEY 06204

MILGE _ 28054

MTRL_COST S T T

ror_cos7_cro SRS

LER_HRS o T

DLR CD 45278

DIR SUB CD |
REGION ¢ WA 1

ST PROV B €

Field27 a

CPSC CD 6 12001]

Tumdey, Dacowker M, 2004

Page 93 of #42

RQO4-011 E 0033



TECH TXT! REPLACED THE BUCKLE ASSY |

TECH_TXT2

CUST TXT FRONT SEAT BELT BUCKLES WONT HOLD |
AREA_CD : )
COUNTRY €D USA |
SLY DLR €D 118802 B
TXN CD Ed4 |
CNTRY SOLD  UBA J
QRT CD 21 |
VFG CD V05 |
AWS VL ¢D B3 |
VRT CD S0 |
TIS FIAG G |
VIN CD |
LBR COST

VEH LINE D T8 _
MET DERIVED * |
BOD CAR §TL TWoD ]
VER SERIFS ¢ T |
DRIVE_CD TE |
ENG €D T™Z |
Flaldso _J
Tiesday, Decanshar 14, 2084 Page 94 of 442

ROO4-011 E 0094



m 4

MDIL_YR 2007]

SORT INDEX 281)

TRANS €D TDE |
PLANT (D AP |
FRODN DT 11122001

WRTY START D __ 21200

NAME CENMSON FORD NG |
DOC_NUM 2075501 |
PH NUM Ll ks |
WCC Ch BRG2 |
PART NUM €A 172 |
PART NUM CA T

PART NUM_CA M2

CUST_CONC_C 540

COND_CD 42]
RPR DT __1nezom]

TIS WSD 17
CILM_EEY CEEL
MILGE
MTRL_COST
TOT COST_GRO 574N
LBR_HRS
DLR CD

DIR SUB €D

REGION €D ™A

ST PROV CD R

Field27 h |
CPSC_CD_6 12001]
Tuetdey, Dactmbar 16, 2004

Page 33 of M3

ROO4-41 E 0085




TECH TXTI CONFIRMVED CUSTOMERS SONCERN REPLACED
- RIGHT FRONT SEAT BH T BUCKLE.

TECH TXT2

COST TXT CUSTOMER STATES PASSENGER SI0E FROMNT SEAT
- BELT NOT ATAY LATCHED PARTS ARE IN

AREA_CD £ |
COUNTRY CD UsA |
SLS DLE CD 19148 |

TXN CD Ea4 f
CNTRY SOLD UBA j
QBT CD az |
VFG CD ] ' |
AWS VI CD B3 I
VRT €D 808 |
TIS FLAG |
VIV CD seuPoreLy 1 |
. LAR COST R S o

VEH LINE Ch 183 ]
MET DERTVED * ]
|
|

BOD CAR STI ™D
VER SERIES {7 TEF

DRIVE €D TE |
ENG CD LLT |
Fhelgsp |
Tamxday, Decaesaber 14, 2004 Pepe 8 of #42

RQ04-011 E 00886




m —_
MDI_YR 2001]
SORT INDEX 2603)

TRANY CD ToE

PLANT CD AP

FRODN DT 70|
WRTY START D __ 52200]

MAME HERGE FORD ]
DOC_NUM 10264701 |
PH NUM 47T |
WCC €D R0z |
PART NUM €4 12 |
PART NUM CA 7as1202

PART NUM CA P

CUST CONC ¢ ==

COND _CD L
RPR DT __ a16r2002)

TIS WSD 1]
CLM EEY 457704

MILGE E|

CPSC CD 6 120m|

Page 97 of 442

RQ04-011 E ST




TXT. VERIFIEED R F BUCKE COMES UNBUGKLED BY ITSELF
TECH_ 1 CCC 526 REFLACED RICHT FRONT BUCKLE, GO0D.

TECH _TXT2

CUST TXT ETLI;-_I'_I'SE'LI'IB: PASH FT BEAT BELY CCMES UNHLKCKLED
AREA_CD &0 1
COUNTRY €D USA |
SLS DILR CD W2z ]
IXN CD z |
CNTRY SOLD  U5A |
QRT CD 21 |
VFG €D V5 ]
AWS VL CD B8 1
VRT CD 506 |
TIS FLAG |
VIN CD AruPuicen 1 _
VEH LINE CD T8 |
MET DERIVED |
BOD CAB STL To i
VER SERIES C TEF 1
DRIVE CD TE |
ENG CD TNZ |
Flaldsg |
Twexday, Dacember 14, 2004 Page 18 of 441

ROD4-011 E OCBB



ID o

MDL_YE 200
SORT_INDEX 207]
TRANS €D TCE |
PLANT P AP ;

PRODN DT ~ _1ahwaod

WRTY_START_D __ 0]

NAME FOLSOM LAKE FORD INC |
DOC NUM 3271402 |
PH_NUM 8532000 |
WOC CD i) |
PART NUM €A 172 1
PART NUM CA a51202|

PART NUM CA ~8 i
CUST CONC ¢ 535 |
COND CD 42|

RPR DT —seaum|

7IS WSD 15
CLM _KEY 75|
MILGE 21541}
TOT COST_GR(Q i i
LBR HES
DLR D
DLR SUB CD ' I
REGION CD WA 1
ST PROV.CD A |

Field27 c |
CPSC CD & 12004}
Tuexday, December 14, 1484 Pugs M of 442

RO04-011 E D098




TECH TXTi REPLAZE SEAT BELT

TECH TXT2

COST TXT G5 FAT PARS SEAT BELT UNLATCHES EIY ITSELF |
AREA_CD 918 ]
COUNTRY €D VSA |
SLS DLR €D FFaFTT] |
IXN CD E84 I
CNTRY SOLD Ysa ]
ORT €D an |
VFG €D b |
AFS VI CD B3 J
VET €D 804 |
TIS FLAG |
VIN CD |
LBR COST

VEH LINE Ch 1m3 ]
MET DERIVED ' |
BGD CAB STT TWwD |
VER _SERIES ¢ TH&F |
DRIVE CD TE |
ENG D T™Z |
Freidso |
Tussday, Decomber 14, 2084

Poge 108 2f 442

RQOC4-011 E 010G




MDI ¥R 2001]

SORT_INDEX 7]

TRANS CD TmE 1
PLANT.CD % |
PRODN DT A0

WRTY START_D __ Swan]

NAME SIGNATURE LINCOUN-MERCURY ]
DGC_NUM 1635351 ]
PH NUM 4573 |
WCC €D ene2 ]
PART NUM €A 12 |
PART NUM_CA ]

PART NUM €A MG |
COST CONC_C SM ]

COND_CD 42
RFR DT 11/2612001

TIS_WSD 7]
CLM_KEY 5413182
MILGE 7oat]

DLR_CD 12730

DIR SUR CD '

REGION CD WA

ST PROV €D WY

L e

FRpld27 b
CPSC €D & 11001]
Ty, Decevber 14, 2004

Page 181 of $43

RQD4-011 E G101




TECH TXT!  [NSTAL5OF

TECH_TXT2
CUST IXT PASS SEAT BELT WONT STAY

- LATGHED SOPART HERE
AREA_ €D (] ]

COUNTRY €D VUSA

SIS DIR ¢p Ve

TXN CD

CNTRY_SOLD

ORT C1)

AWS VI €D

2
LgA
o1
VFG CD VI
B3
=1

VRT CD

IIS_FLAG

VIN_CD

LER_COST

VEH LINE €D 183

MET DERIVED !

BOD_CAB STI. WU

VER_SERIES ¢ TEF

DRIVE €D

TE
ENG_CD T™Z

Freldsd

e

Tesday, Dageonber 14, 2004

Paye 182 of €43

ROO4-011 EG102



D Eg
MDL YR 21|
SORT INDEX sog)

TRANS_CD TIOE

PLANT CD AR

PRODN DT arez001]
WRIY START D __ieo0|

NAME KING CHARLIE HILLARD FORD |
DOC NUM 21268001 |
PH NUM TRROm |
Woe Cb ER2 |
PART NUM €4 1UZ |
PART NUM CA ' E

PART NUM C4 8

CUST CONC € B4

COND_CD 44
RPR DT __ 2novz0n2]

TIS_RED 1
CLM EEY 1014914

DIR SUBCD

REGION cD ™A

ST PROV (D T%

Freld2? o -
CPSC €D & 12m1]
Teexday, Decamiber 14, 204

Frge 102 of 447

RQO4-0r11 E 0103




TECH TXT! CONFIRMED CONCERN. FOUND PASS, SEAT BELT
- BUCHLE GOMING LOGSE INTERNALLY. Ral
PASSENGER SEAT TO REPL BELT MO 9695

TECH TXT2

ST TXT £28 CLUSTOMER SAID FASE FRT SEATBELT Bi E
- RATTLES WHILE DRIYING ON HIGHWAY

AREA CD ar

COUNTRY CD UBA
SIS DIR €D 1520
XN CD 1

CINTRY SOQLD U2A
RRT_CD
VF;_CD
AWS VL ¢p B3
VRT D 509
TIS FLAG
VIN CD

LBR COST
VEH LINE CD 183 ]
MET DERIVED ~ ]
BOD_CAB STL TWD |
VER_SERIES ¢ TEF |

DRIVE €D TE |
ENG CD TWZ |
Fleldso ]
Teeaday, Dacambar 14, 3004 Pogs 104 of 441

ROO4-011 E 0104




iD I '
MDL ¥R 2001
SORT INDEX 1]

TRANS_CD TIDE

PLANT CD AP

PRODN_DT B0
WRTY START D _ Tiii001

NAME PURVIE FORD, INC.
DOC_NUM OOT0TA

PH NUM 8833000

WCC D BR02

PART NUM 4 132

PART NUM €A T681202|

PART NUM_C4 MG

CUST CONC C 525

COND_CD 42]
RFPR DT 00200

TIS WSD 3|
CLM XEY
MILGE
MTRL_COST
TOT COST GRO 2B2
LBR_FARS
DLR CD

DLR SUB CD °

REGIGN CD HA

L UL

ST PROV CD VA

Fleid17 a

CPSC CP 6 12001]
Tusdgy, Decaoaber 14, 2004

Fagpe 195 of #42

RQ04-071 E 0105




TECH TXTI SEAT BELT BUCKLES CUSTOMER SAYS A0TH FRONT
- KEEP COMING UNSLCKLED VERIFY R&R LEFT FRONT
AMD RIGHT FRONT SEAT 8ELT BUCHKLES

TECH TXT2

CUST TXT EEAT BELT BUCKLES CUSTOMER 2AYS BOTH FRONT
- WEER COMING UMBLICKLED

AREA CD &

COUNTRY CD  LUEA
XIS DLR CD 120480

|

|

|
TXN €D 2 |
CNTRY_SOLD Ush |
QRT €D az1 |
VFG_CD ves |
ARS VL CD B2 |
¥RT CD 808 ]
TI8_FLAG ]
FIN CD 1Pu=u1u.11- |

. LBR_COST R e |

VEH LINE Ch 183 |
MET DERIVED |
BOD CAR STL T |
VER SERIES C TEF |

DRIVE €D TiE |
ENG €D TnZ |
FieldSe |
Tueadgy, December 14, 2004 Fags 106 of &2

ROD4-011 E 0106




i —

MDI_¥R 2001]

SORT INDEX 12|

TRANS D ToE ]
PLANT €D P —
FRODN DT 411802001

WRTY START D __ 5ol

NAME HERTZ RAC - DENVER, |
POC NUIM 44713701 ;
PH NUM : |
WCC €D ] ]
PART NUM CA 132 1
PART NUM _CA Ta61202)

PART NUM CA AA i
CUST CONC C 840 |
COND_CD 42|

RPR DT __ MiAizoor]

Ti8_WSD 7|

CLM KEY Sooa020]

MILGE 18503,

urri_cosr  SEEEEISDERN

ror1_cost_cro NN

LBR HRS -

DILR CD 4s4p|

DLR SUR cD ' 1
REGION {D  MA I
ST PROV €D ©O |
Field2? B |
CPSC CD 6 12001

Teenday, December 14, 2804

FPrge 107 of 42

ROO4-H1 E 0107



mﬂy_ TXT! REAL ACED THE BELT

TECH _TXT2

CUST_TXT CHECK FRONT BEATBELT BLCKLES WONT HOLD

AREA CD

COUNTRY €D

SLS DLR €D

TAN €D

ORT CD

VFG_CD

AWS_VL €D

LISA
155823
E84
CNTRY SOLD  USA
o1
Vs
E3
804

VRT €D

TIS FLAG

VIN_CD
LBE_COST

VEH LINE €D 193

MET DERIVED *

BOD CAR STI ThoO

VER SERIES C TEF

JuUuguL

DRIVE €D TE
ENG CD TZ
Field¥0

Tamday, Daconbar 14, 2054

Page 108 of 442

ROO4-011 EQ0O8




m Eg

MDI_¥R 2001]

SORT INDEX 313

TRANS €D THOE |
PLANT €D AP |
PRODN DT 41272001

WRTY START D _ 8152001]

AAME SUNTRLUP FORE - KIRKWDOD t
DOC_ NUM OoH24A |
PH NUM 1
BCC CD ARg2 |
PART NUM CA LIZ |
PART NUM A To61202]

PART NUM €4 MC |
CUST CONC € 5% |
COND CD 42|

RPR DT __erale]

TIS WSD 3

CIM _EEY

MILGE

MTRI_COST

TOT COST GRD &2

LBR HRS

DLR CD

DLE SUR CD | |

REGION. D ™A

ST PROV CD MO

Field2? a

CPSC LD 4 12001|

Tuasday, Dacasshar 14, 20684

Page 109 of #12

RQAD4-C11 E MDY



TECH TXTi REPLACED BOTH SEATBELT BUCKLES ]
TECH TXT2
CUST TXT OWHER STATES DRIVER SEATHELT NOT HOLDING }
AREA_CD a4 ]
COUNTRY €D LSA ]
SLS DIR CD  15%s2 !
TXN CD 2 ]
CNTRY SOLD U8 ]
QRT_CDr Qe 1
VFG CD Vs l
AWS VL Ch B |
VRT_CD 08 |
TIS FIAG |
VIN €D arweie |
VEH LINE (D 19 |
MET DERIVED ~ |
BOD CAR STI Two l
VER SERIES ¢ THE |
DRIVE_CD TiE ]
ENG €D T™Z !
Fleldso |
Tusday, Decamber 14, 2084 Poge 110 of 442

RO4-011 EO110



in _ o

MDL YR 2001]
SORT INDEXK s
TRANS_CD TIOE |

PLANT D AP

PRODN BT ex/200]
WRTY START D __ To2e0i|

NAME RAAEE MOTOR BALES, INC,

DOC_NTM 0435704

'MH BRHNSS

WCC_CD BRE2

PART NOM C4 1Z

B R

PART NUM CA Tea1202]

PART NUM CA AAC
840

CUST_CONC_C

COND_CD 42|
RPR DT TR0

TS WED 1]
CIM KEY
MILGE
MTRL_COST
TOT _COST_GRO %
LER HRS

DIR D

DIR SUB €D '

REGION €D ™A

ST PROV €D  OH

Fiekdz7? a |
CFSC CD & 12001]
Taerchin, Dacowber 146 J0bf

Page 111 af 442

ROD4-CH 1 E 0111




TECH TXT! BUCKLE COMES LOOSE, REPLACE |

TECH TXT2
CIi%T TXT PASSENGER SEAT 2ELT HES NCT HOLD |
AREA_CD 419

]
COUNTRY CD UsA |
SLS DLR CD  140m |
TXN €D 2 |
|
]

CNIRY SODILD

U8A
QRT €D az
PFG €D VIS |
Ba
808

AWS VL CD
VRT CD

TIS FLAG |
VIN CD

LBR COST
VEH LINE €D T8 |
MET DERIVED ' ]
BOD _CAR STI, TWO |
VER SERIES C TEF

|
DRIVE_CD T/E |
ENG (D TNZ I
Fleld¥y ]
Tuardey, Decawbar 14, 2064 Pags 112 of 442

RQO4-011 EOT12



I |

MDL YR 2001

SORT INDEX 18|

TRANS €D ToE |
PLANT CD AR |
PRODN DT 172472001

WRTY START D __ZR2001]

NAME GRAND PRAIRIE FORD, INC. |
DO NUM 862204 |
PH _NTM 411334 |
WOoC CD 8R2 ]
PART NUM €4 172 |
PART NUM €4 Taa 1202

PART NUM CA PAA |
CUST CONC_C 34 ]
COND_CD 42

RPR DT 1EHA002

e hd

CPSC CD 6 12001]

Tuarday, Detcmebar 14, 204

Popse 113 af 441

RQM-D11 E0113



TECH TXTS MO 18808 CC 42 51202 VERFED CUSTOMER
- CONCERN. REPLAGED FABGENGER FRONT SEAT

BELT BUCHKLE. BUCHET SEATS, REMOVE SEAT TO
ACCESS

TECH TXT2

ST TXT B4l CUSTOMER STATES RTFT SEAT BELT BUCKLE
CUST_ RELEASES WHILE DRIVING
AREA CD 214 |

COUNTRY (D USA
SIS DIR €D 1G0EY

|

|
TNV CD EB4 |
CNTRY SOLD  USh |
ORT €D o |
VFG_CD wis ]
AWS VI_CD BY ]
VRT CD o |
TIX FLAG |
G |

. LBR_COST R A T

VEH LINE Ccp T8 |
MET DERIVED ' —
BOD_CAR STL TWD |
VER_SERIES € TEF |
DRIVE CD TE l
ENG CD TVE E
Fleidsd |
Taesday, Decomder 14, 2504 Page I14 af 442

RAOM-011 ED114




F75) s

MDL_YR 2001}
SORT INDEX )|
TRANS_CDH RoE |
PLANT CD A |

PRODN DT ~ __%arwi|

WRIY START D _ Xanzom

NAME PHIL LCNG FORD OF DENVER, LLC |
DOC_NUM Bl 14 MR |
PH NUM LI |
Wer CD BAD2 !
PART NUM CA L7 |
PART NUM CA 7ol 202]

PART NUM_C4 ARA

CUST_CONC { E5

COND €D 4|
RPR DT HBL20M

TIS WSD 3

DLR CD

DLR SUR CD

REGION CD M

ST PROV CD @

it X7 a

CPSC €D &6 12001

Tueadey, Decomber 14, 1004

Prage 115 of 642

ROO04-C11 EM15



TECH TXTi REPLACED SEAT BELT BUCKLE AND RETESTED_ 4337 |
TECH TXT2
COST_IXT Oy DOES NOT LOGKPROPERLY STATESWIL
COME UNBUCKLELD AT TIMEE.
AREA_CD 3 |
COUNTRY €D USA ]
SIS DLR (D 158002 |
TAN €D 1 !
CNTRY SOLD  VSA ]
Qﬂr_m O |
VG £D Vi |
ARS VL CD B |
VRT €D 508 i
TIS FLAG ]
van_cp v |
LER_COST SR Ak, o
VEH LINE CD TR |
MKT DERIVED ' i
BOD CAR STT, TNA |
VER_SERIES ¢ THF |
DRIVE €D TE i
ENG €D ™z |
Fleldsy |
Tuesday, Dacewibar 14, 2004

Page {16 af 442

ROO4-011 EQ116




I =

MDI_YR 2001

SORT_INDEX 85]

TRANS CD TDE |

PLANT €D AP ]

PRODN DT 220

WRTY_START D _ 1onzov]

NAME SUMBET AUTO GO ING |

DOC NUM 2541 ]

PH_NUM AN ]

FCC_CD SRO2 |
|

PART NUM_€A 102

PART NUM_CA Tea1209]

PART NUM_CA A

CUST CONC ¢ 340

COND €D 42|
RFR DT _ waoon]

TIS W3SD o
CLM KEY 4263360]

CPSC €D & 13001]

Thendky, Deconbar 14, 1504

Puge 117 of €02

ROQO4-011 E 017



mﬂﬂ'_ TxT REPLACED BOTH SEATBELTS

CUST IXT GEATEELT WILL NOT HOLD [N LOCK

BOD CAB STL. TVA

VER SERIFS ¢ TEF

DRIVE €D TE |
ENG CD TN |
Fleldsg |
Tusrdoy, Decembar 14, 1064

Faga 114 of 442

RM4-011 ED118



ID _ &

MDL_YR 2601}

SORT INDEX |

TRANS_CD TIDE |
PLANT €D AP |
PRODN DT 1H72001

WRTY_START D __\i25201]

NAME SHEEHY FORD MERCURY |
DOC NUM 10249501 |
PH NUM T4 |
Wee CD BRm |
PART NUM €4 172 |
PART NUM _CA Fas1202)

PART NUM CA MA

CUST CONC ¢ B35

COND_CD 42
RPR DT 11202001

TIS WiD |
CIM_KEY 5484001 |

MILGE 13122]

DLR SUR €D °

REGION CD MA

ST PROV CD VA

Fleld2? b
CPSC CD 6 12001
Taarday, Decawbar 14, 2004

Page [1% af 442

RQD4-011 E 0119



TECH TXTI REPLACE PASE._SIDE BEAT BELT BLUCKI E

TECH TXT2

CHST TXT SEAT BELT CH PASS. BI0E COMES UNBLICKL FDY
= RECALLT?

AREA €D [

COUNTRY D VUSA
SIS IR Ch 1AW

TXN CD ]
CNTRY SOLD  UBa |
ORT €D a1 - |
VFG CD Va5 |
ARS VL Cp B2 |
VRT CD 508 |
TIS_FLAG ]
VIN CD [Lrancegy ]
LBR COST R RN T

. VEH LINE cp 1M |
MKT_DERIVED ' |

BOD_CAR STL TWA |
VER SERIES ¢ TEF

DRIVE_Cb TE |
ENG {D T™VZ ]
Field3d |
Tasaday, Decamber 14, 2004 Page 13 of #41

RO04-011 E0120




MDL ¥R 2001|

SORT INDEX 44|

TRANS_CD TMmE |
PLANT CD AP |
PRODN DT  __ 2hca]

WRTT_START D __"onzoci|

NAME MOCICB FORD SALES ]
DOC NUM 1574840 |
PH NUM 4700455 ]
W CD : |
PART NUM CA |
PART NUM CA |

PART NUM CA

COST_CONC €TI0

COND_CD 7|
RPR BT __oronoi]

TIS WSD 1
CLM XET
MILGE
MTRI_COST
TOT_COST_GRO 5%
LAR_HES
DLR €D

DLR SUB €D

REGION CD WA

ST PROV CD R

Field27? a
CPSC €D _6 i
Teexdny, Duacawber 14, 2084

Foge 1H of da2

ROC4-011 E 421




TECH TXT! REMOVED SEAT BELT BUCKEL AND RERMR TO WORK

PROPERLY

TECH _TXT2

CLST TXT REPAIR CENTER SEAT BUCKLE WONT LATCH CODE
AREA_CD ad

COUNTRY (D U8A

SLS DIR € 172422

TXN_CD Z

CNTRY SOLD  USA

@RT CH

VFG €D iza)
AWS VL Ccp Ba

VRT €D 508
TIS_FLAG ]

VIN CD 1FMFLHBLEA
LBR.COST — EETE

BOD C4B STL TVA

VER SERIES C T

L4 L1 b 1L 1 Ld

DRIVE €D TE
ENG (D TNZ |
Fleidso 1
Twesdpy, Dacamiber 14, 2004

Paga 137 of 643

ROO4-11 EQ122



I Y |

MDI_YR 2001}
SORT _INDEX 1)
TRANS CD TIoE l
PLANT CD AP l

PRODN DT  __2nowoon]
WRTY START D __ treoo0]

NAME DARCARS FORD I
DOC_NUM TEIS |
PH NUM 4551100 |
WCC_CD sRa2 I

PART NUM €4 172

PART NUM €A Te130%

PART NUM €A A

CUST CONC € B4

LOND CD “

RPR DT 121 %2001

IS Wsb L
 KEY SBA1135

MILGE A3

MIRL_COST — iiis . . oo e

TOT COST GRO Hixie o3 = b i0H)
. —

DLR CD

DLR SUR ¢cp

REGION CD NA

ST PROV. LD WO

Feeldd7? h

CPSC.CD.§ 12001

Taexdup, Decambar 14, 2004

Pugr 121 of 442

RQD4-011 EQ123



TRECH TXTi

TECH TXT?
CUST IXT

AREA_CD
COUNTRY_CD
SLS DLR CD
XN €D
CNTRY _SOLD
ORT €D

VFG CD

AFS VL CD
VRT_CD
TIS_FLAG

VIN CD

LBR COST
VEH _LINE_CD
MET_DERIVED
BOD_CAB STL
VER SERIES C
DRIVE_CD
ENG D
Flalds

REPLACE BOTH SEATBELTS, INOPWERATIVE

COMPONENT.

CUSTOMER STATES DRWERS FRONT SEATBELT
KEEFS COMING A LODSRE WAS INGFECT FOR RECALL

i

LIEA

12

u5A

an

Yas

H3

a0a

1PAFALL

TR T T
_f::_-_.-f_; I_',;ﬂ?}ﬁ:h#?‘_;‘-"- -m

TaE

TrvL

TEF

TE

T™Z

EEE RNy

Tuzsdzy, Decapibar 14, 2004

Page 124 of #42

RQD4-011 EQ124




iD I '

MDI_YR 2001}
SORT _INDEX 382
TRANS €D TOE |
PLANT €D AP |
PRODN DT 4120
WRTY START D _10ziz]
NAME ED KENLEY FORD ING ]
DGC_NUM ar4e3an |
PH_NUM Frodzei |
WCC_CD BRO2 |
PART NUM CA 172 ]
PART NUM CA 78612021
PART NUM €4 As8 |
CUST CONC_C ™ |
LOND_CD 4
RPR DT __ 326700
TIS WD g
CLM EEY 7848050

_
mfmir_m NA I
ST FROV Ch T ]
Fleiqz? £ |
CPSC CD 6 12001

Tavnduy, Deoembor 14, 2004

Pege 125 of £42

ROD4-011 E 0425




TECH TXT! R &R RF SEAT AND REFLAGED SEAT BUCKLE DUE TO

TECH TXT2

CUST TXT RF SEAT BELT BUCKLE FOPS LOOSE ]

AREA CD
COUNTRY_CD
SLS DLR CD
TXN CD
CNTRY _SOLD
QRT €D

VFG €D
AW VI CD
VRY CD

118 FLAG

. VEH LINE CD TB%

BOD_CAB STL WO
VER SERIES ¢ VEF

DRIVE_CD TE

ENG €D ™Z

Fietdse

Tuctéay, Decamber 14, 3004 Page t36 of 643

ROO4-071 E 0128




MDI_YR 2001

SORT INDEX 359

TRANS. €D TIOE |
PLANT €D AP |
FRODN DT ar 2001

WRTY START D ___#212001]

MNAME NORTHTOWN FORD INC

DOC_NUM 410501

PH NUM sy

WO CD SR

PART NUM €A 72

PART NUM €A 7061202

PART NUM_CA

8 |8

CUST CONC_C

RPR DT —_ 4naeraad]

CPSC CD 6 12001

Pags 137 of 443

RQO4-011 EDM27



TECH TXT!
TECH TXT?
CUST IXT

AREA CD
COLNTRY_CD
SLS DLR CD
TXN CD
CNTRY_SOLD
ORT CD

VFG CD
APFS VI_CD
VRT.CD

7IS FLAG
VIN CD

LRR COST
VEH LINE CD

MET DERIVED

BOD_CAR STL

VER_SERIES C

DRIVE CD
ENG _CD
Fieldse

REPLACE 2 SEAT BELT BLIC FS

AT FRT BEAT BELT WONT LATCH INTD BLICKLE
MIDOLE 5FAT BEL T GAME APART

217

U3a

14118

o |8 |2/ |8 |8 |8 |2

1RRJ 1AL

THID

TEF

TR

TV

Tumsdsy, Daceslor 14, 2884

Fage 138 of 441

RQO4-011 E 0128



iD _ &

MDL YR 2001

SORT INDEX 34|

TRANS €D TE i
PLANT CD AP |
PRODN DT ~— __esei

WRTY START D __2nez0]

NAME FORD COLNTRY |
DOC_NUM S10E51 |
PH NUM o837 |
WCC D 6R02 |
PART NI C4 © |
PART NUM CA 7Ha1202]

PART NUM CA *

CUST CONC_C 3%

COND_CD 49|
RPR DT 10462001

TiS WSD g
CLM KEY
MILGE
MTRL_COST
TOT COST GRO E
LBR ARS
DLR €D

DIR SUB CD _

REGION_CD NA

ST PROV CD WV

Fleld37 B

CPSC CD 6 T2

Yacrdap, December 14, 2004

Page 179 of 442

ROO4-11 E 0129




TECH TXTI

TECH TXT?
CUST TXT
AREA_CD
COUNTRY_CD
SIS DLR CD
TXN €D

CNTRY SOLD
QRT_CD

VFG_ CD
AWS VL CD
VRT. CD
TIS_FLAG
VIN CD
LBR_COST
VEH LINE CD
MET DERIVED
BOD CAB STL
VER_SERIES C
DRIVE CD
ENG_CD
Fleldso

FOLMD LEFTCVER DEARIS FROM BUCKLE
MAMNUFACTURING STLCK IN i LATCH OF
BUCHLE . RENOVED PLASTIC DEBRIS RETEST. OG
CHECH A BEATHELT BUCKIE  OPERATING
NORMALLY

RT FRONT SHOULER HARMESS WONT BUCKLE

1032

LiBA

1%

N (R Wy NN oy NN |

a1

1FHE.I1?L¢'!_

I [ TN Ny N [y NNy N (o B

R Tt s, ]

/A

TWD

TEF

L

T ) B Ry A

Temidey, Decombier 14, 2504

Page 138 of 42

ROO4-071 E 0130



n —_ ed

MDL_¥YR 2001]

SORT INDEX 36|

TRANS_CD TIoE ]
PLANT €D AP |
PRODN DT ~ __ 6]

WRTY START D __ 692001

NAME WATSON QLA ITY FORD |
DOC_NUM 1002444 |
P NUM SEI7000 |
WCC CD SR I
PART NUM €A 152 i
PART NUM_CA 7881202

PART NUM_CA A i
CUST CONC € 340 |
COND_CD 42|

RPR DT 1202172001

TIS WD 7

CLM KEY GE00838]

MILGE 0063

MTRL_COST

TOT cost cro B

L8R HES

DLR CD

DIR SUB CD ]
REGION (D MW |
ST FROV CD M8 ]
Fueld27 1 |
CPSC CD 6 12001

Toexday, December 14, 2004

Page 131 of #61

RO04-011 E 131



TXT 8064 81202 47 W RAl FASS SIDE SEAT AND REMOVED
TECH_ 1 QLD BEAT BELT BUGCHEL AND IHSGTALLED HEW ONE Y

TECH_TXT?
COST TXT 401 CK PASS FRONT SEATBELT WILL NOT LATCH |

AREA_CD 0 |
COUNTRY D USA |
SLS DLR Cp 12330 ]
TXN €D
CNTRY SOLD
ORT CP
VFG €D
AWS VL €D
VRT CD
TIS FLAG
VIN €D FMELTAL24
LRR COST
VEH LINE D 153
MKT_DERIVED |
BOD CAR ST1. 19D |
VER SERIES C TRF

|21 | (8] (%] | (2] 8] |~
Al
:
N I O

|
DRIVE CD T8 ]
ENG CD ™ |
Fleidsy |
Tuesdey, December 14, 2064 Pape 132 of 442

ROM-011 E 0132



D I o

MDI_YR : 2001|
SORT_INDEX 384
TRANS_CD TDE ]
PLANT CD AP |

PRODN DT zrzon |

WRIY START D _ _44xod]

NAME BILLINGELEY FORD LINCOLN MERCU ]
DOC_NUM 1BARG |
PH_NUM 2655501 I
Wee_cD BRI |
PART NI C4 72 |
PART NUM CA 781202

PART NUM CA A |
CUST CONC_C 8% I
COND_CD 42

RPR DT i vee|

TIS WSD |

CLM KEY
MILGE
MTRI_COST
TOT COST_GRG &
LBR HRS
DIR €D
DLR SUR CD |

REGION CD M |
ST PROV €D K |

Fleid27 b |
CPSC (D & 12001]
Tuexday, Docerdber 14, Tidd Page 131 of 442

RO04-011 E0133



TECH TXT! E_FQLFED BCTH SEAT BELT BUGCKI FS FOR Wil1 NOT
TECH TXT?
COST TXT Dia3 PASS REAT BEL T BOES NOT BTAY LATCHED
= {HAS BEFN CHANGED FER RECALL)
AREA_ CD 580

COUNTRY CD 12A
8LS DLR Ch 152873

TAN CD EAd
CNTRY SOLD  UsA )
EET_{II a2 |
VFG CD Vo5 |
ARE VLD B |
VRT CD 508 |
T8 FLAG |
¥IN €D WI___ |
LBR COST I R RS BT |

. VEH LINE €D 183 |
MEXT DERIVED |

BOD CAR STL TWO
VER SERIES C TEF

DRIVE_€D T8
ENG CD WE
Flelds}

RO04-r11 E 0134




D _ &=q

MDI YR 2001
SORT INDEX 37|
TRANS CD TioJ ]
PLANT €D AP |

PRODN DT a0

WRTY START D _ &aorzod|

NAME WALNUT CREEK FORD |
boC NUM U2nesA |
PH NUM |
WCC_CD BR02 ;
PART NUM €A 17Z i
PART WUM CA 7ea1208]

PART NUM CA PG

CUST CONC. ¢ 3

COND_CD 4
RPR_DT 12H A0

TIS W3D y
CLM XEY 5788554

Ll L]

CPSC_CD_6 12001

Tuerday, Decembir 14, 2804

Fage 135 off dd2

ROO4-D11 E 0135




TECH TXT! A1 COND 33 AWARR) REMIYED DRIVERS SEAT
- ASSEMELY REMIVED BEAT TRACK ASSEMELY AMD
HARNEESES REMOVED LOWER SEAT CLISHION
COVER REMOVED PINCHED HARNERES AND REROUTE
HEW HARMNESS REINSTALL FD COVER ANDTRAC

TXT K REPLACED BUGHLET RECHECHED OK REPLACE
TECH_TXT2 FIGHT BUCKLE LOOSE.
CUST TXT LEFT FRONT SEAT BELT ASEEMBLY COMES LOOSE

WHILE DRIVING. REPLACE LEFT FRONT SEATBELT
ABEEMELY. (S0F) RIGHT FRONT BEAT BELT ASGY

COMES LODBE.

AREA €D e2s |
COUNTRY €D uga |
SIS DIR cp i |
IXN CD 1 |
CNTRY SOLD UBA ]
QRT_CD o2 |
VFG_CD Vo5 |
AW VL D BB J
VRT €D 508 |
TIS FLAG I
VY CD JRLUECN ]
LBR COST PP . B 7

VEH LINE CD 1% ]
MET DERIVED * |
BOD CAR STL WD |
VER_SERIES ¢ YEF |
DRIVE_CD L] |
ENG_CD TN |
Fleldsy ]
Toaadar, December 14, 2084 Paxc 136 of 482

ROD4-C11 E 0135



i a9 -
MDI_YR Z001]
SORT_INDEX |
TRANS Cb U

PIANT CD  #P

PRODN DT~ __ 3wieii|

WRTY START D _ 20001]

NAME FRIENDLY FORD

DOC_NUM 4444881

Uy UL

PH NUM BTz

WCC €D R

PART NUM {4 102

PART NUM €A 7881202]

PART NUM CA MA |
COST CONC ¢ 34 |
COND_CD 44

RPE DT 2502001

DLE CD 6|

DIR SUR CD |
REGION CD  MA }
ST PROV CD  W¥ 1
Fisld27 ° _ ]
CPSC €D & 12001]

Tuerdey, Ducesbar 14, 2804 Page 137 of #42

RQ4-011 E 0137



TECH FXT! ﬁ; H%:LME TRACK ASEEMELY FRONT
TECH_TXTZ

AT R ety o e o
AREA_ LD a2 |
COUNIRY CD  USA |
SIS DLR €p 11170 l
TXN CD L |
CNTRY SOLD  USA |
ORT CD a21 |
VFG_CD voR |
AFS YL cp B2 |
VRT CD &08 I
TI§ FLAG |
VIN €D (LENETAL | )
LER COST . N

VEH _LINE (D T8 |
MKT DERIVED T il
BOD CAE STI TWO ]
VER SERIES € TEF |
DRIVE_CD T |
ENG CD TN |
Fleldsp J
Tuexdoy, Dectmber 14, 2084

FPagre 138 of 442

ROD04-011 E 0138



m o

MDL ¥R |
SORT_INDEX an|
TRANS CP TOE 1
PLANT CD AP I
PRODN DT B/t 32001
WRTY START D __ o200}
NAME ANTELOFE VALLEY FORD |
POC_NUM a73an51 |
PH_NUM 403588 I
WCC CD i, i
PART NUM_CA 172 |
PART NUM _CA 7861202
PART NUM C4 A8 |
CUST CONC ¢ To0 |
COND_CD 1
RPR DT THE2001

I
REGION ¢ MA |
ST PROV €D  CA |
Fleid27 & ]
CPSC CD 6 12001]

Tusydny, Dargaairer 14, 2804

Poge 139 of 442

ROM-011 E 01348




TECH TXT! BUCKLE FAILED REFLAGED SEAT BELT

TECH TXT2?

CUST TXT CUST BTATES BEAT BH_T BUCKLES GOMED URDONE |
AREA_CD BOE 1]
COUNTRY €D LUSA |
SES DIR ¢p 171458 |
TXN CD 1 ]
CNTRY SOLD  usA ]
GRT_CD Q21 |
VEG D Vs J
AWS_VL_CD B3 |
VRT €D &08 1
TIS _FLAG |
VIN_CD [EEEERE 1
LBR_COST P A

VEH LINE €0 VB3 i
MET DERIVED ° |
BOD CAR STY, TAWD |
VER_SERIES « 1EF |
DRIVE €D TB B
ENG_CD e 1
Fieldss i
Threncay, Docember 14, 2004 Page 140 of 41

RQD4-011 E 0140




ID |

MDIL ¥R 20

SORT_INDEX 78|

TRANS_€D TIE |
PLANT €D AP I

PRODN DT iz

WRIY START D _ 8oy

MNAME BOB WONDRIES FORD ]
DOC NUM 2IHERA |
PH NUM 2863551 |
BOC D GR02 |
PART NUM €4 W2 |
PART NUM CA 7661202]
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