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DPB9-005
NEF -122sby/Jad

Washington, DL 20009

T o

This is o acknowledge the receipt of your ition datad .

Jardary 24, 1989, requesting that an {avestigation be inftiated to
determine whether alleged fuel expulision from dual tank filler necks in
1983-1988 mode? year Ford F-Saries vehicles constitutses a defaect within
the meanirng of the Natfonal Traffic and Motor Vehicle Safety Act of 1966,

{the Act) as amanded, .

In accerdance with Title 40 CFR, Part 552, the Nationa! Highway Traffic
Safaty Administratign will conduct a technical review of the available
inforsation and wi11 natify you whether the petition is granted.

Sincerely,

St by

‘illl 'U%H:::;h-

Michsel B, Brownlse, Director

0f#1ce of Defects Investigation
Enforcesant
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CERTIFTED MATL
RETURN RECEIPT REQUESTED _ o
Mr. R.4. Munson - NEF-122shy
Director, Automotive Safety Office DPEY -GS

Ford Motor Company
The American Road
Baarbern, MI 43127 _

Dear Mr. Munson:

This of fice has recelved a netition froa the Canter for Auto Safety
{CFAS}. CFAS 1s requesting the National Kighway Traffic Safety
Adnimistration (HHTSA} to open an Tnvestigation fnto Puet 2xpulston and
resulting fires on the Ford “F" series vehfcles.

For purposes of this Tetter and information request, the foltowing terms
arg defined unless otherwlse-described:

o Subject vehicles: ali 1983 through 1987 “F“ serfes venicles.

¢ Ford: Ford Notor Company and 1ts divisions and subsidiarias
TncTuding 211 dealars, suppliers, contractors, and field persannel.

o Mlavgdi_' defect: shall refer to fuel overpressurization or fuel
axpursion, ch might be Jdue to unsatisfactory performance of the

fuel systee or the exhawst system of the spbject vehicles,
including the respective emissions control systems.

In grder for my staff to Turiher svaluate the allaged defect, cartain
additional information is required. Pursuant to Sections 108 and 112 of
the Natibnal Traffic and Mator Vehicle Safety Act {the Act) (15 USC 1397
and 1401}, we ask that you provide numbered responses to the Following
ftans, Plaase repeat each ffam verbatim before the response, The -
submitted documents zre to include, but not be l1imited to, bath wriiten
and transcribed reports or documents From orsl commnications or .
alectronic storage media. Transcriptions of avaiiable written r-npnrts
are unacteptable, '

1. Furnish the total number of subject véhicles which Ford kas sold in
the U.5., broken down by model and year,

al
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2. Furnish the mmber and copfes of all owner reports or consumar
complaints recefved by Ford, or of which Ford i otherwise dware,
pertaining to the alleged defeet Tn the subjeet wvenicles. Furnish
2]1 reports or complaints whether o+ not Ford bas verified their

coniepts.

3, Furnish Ford's evajuation and opinions of the alleged defect in the
subject vehicles. Include an assessment of the Ffollowing:

a. the causal or contributory Factors which may result in the

allzged defect; amd
kB, the risk to motor vehicle safaty created by the alleged defect.

4, Furnish copies of any resuits of Ford testing of the “F" serfes wifch
retate to the altleged problem.. '

It {s important that you respond to this Tettar an time. This letter 1s
sent o you pursuant to Sectfon 112 of the Act which authorizes this
agency to conduct any Tnvestigation which may be necessary to enforce
Title I of the Act. Your fallure to respond promptly and fully to this
letter may be construed as a violation of Section 108{a)(1)(B) of the Act.

Your written response, fn tripticate, refearenctng the identificztion
“codes in the gpper right hand corner af this latter, must be submitted to
this office within 30 working days from receipt of tnis letter. IFf vou
Iind that you cannot fully respond within the atlotted time, you may
reavest an extensfon from the Dlrector, Office of llefects Investimation,
at (202) 366-2850, no later than 5 warkirng days pricr to the original due
date for your response&, A telephone request for an extansion must be
confimed fn writing. The time extensfon will be for only tmat portion
of the requested material which requires additional time, 211 other

- material must be provided by the dus data.

1f any portion of your response 15 cansidered confidential 1nformation,
fnclude #11 such materdal in 3 separate enclosure claarly marked
confidential, In addition, you must submft a copy of all such
confidential materdal divectly to the Chief Counsel of HHTSA and comply
with &1l othar requirements of 49 CFR Part 512, Confldentfal Busfness

Information.

If you have any technical questions concerning this matter, pleaze
¢contact Mr, Scott 8. York of my staff at (202} 366-5209.

Sinceraly,

- slgmad
= by~ 8
i Michae! B. Brownlee, Director

_ Office of pefects Investigetian
" Enforcement

NHTSA:HEF :0D1
NEF-122 SYork :rsh:565209:02-10-89
ce: NEF-07; NEF-10; NEF-112 Scott; NEF-12 Subj/Chron; Document Mo B203L




PETITION

NHTSA
EXECUTIVE SECRETARIAT CORRESPONDENCE UNIT

323677

HRITER:_ NHTS®R CTL#  DOT CTL# WHS CTL#

4901260002
WASHINGTON, DC
CORR. DATE DATE REC'D SUSP. DATE
ORGANIZATION: JAN/24/8% JAK/26/0% MRY/25/89
CENTER FOR AUTO SAFETY
REFERRED BY: NOAl!D TIME RECEIVED: 1:46 PM

SUBJECT:
PETITION FOR DEFECT INUVESTIGATION AND RECALL OF ALL 1983-88
FORD F-SERIES PICKUP TRUCKSE AND CHASSIS WITH DUAL FUEL TANKS
FOR FUEL SYSTEM OVERPRESSURIZATION AND FIRES (AN ADVANCE
COPY WAS PROVIDED TO EFO1/BROWNLEE, DAOL, ORD2, NCC, & OA40)

ACTION OFF. DATE ACTION

FOR SIGNATURE OF : PARKER « EFO1 :JAN/26/89: REPLY
ACKNOWLEDGED BY..:
DATE ACKNOWLEDGED: . CCO1 :JAN/26789: COORDINATE

_ OADL  :JAN/26/89: INFO
“OMPLETED BY.....: -
DATE COMPLETED...: : ORO1  :JAN/26/B9: INFO
*ILE DESIGNATION : - -

. OROZ  :JAN/26/89: INFO
JOCUMENT TYPE....: PETLTION . OR4O  :JAN/26/89: INFO

‘NFO : EEa _;42[&21_ 2

MWJ:&?;& _
EXECSEC ANALYST NAME : MILTON HARLRY

TIME DOCUMENT ENTERED: 1:52 PM
DATE DOCUMENT ENTERED: JAN/26/89

COMMENTS




CENTER FOrR AUTO SAFETY

2015 STREET, NW  SUITE410  WASHINGTON, DC 20009 2023287700

.January 24, 1984

Diana Stead, Administrator
National Highway Traffic

Safety Adminiatration

400 3eventh St., 3.W., Room 5220
Washington, D.C. 205%0

PETITION FOR DEFECT INVESTIGATION AND RECALL

The Canter for Auto Safety (CAS) hereby petitions the
National Highway Traffic Safety Administration to open a defect
investigation snd recall of 1983-1988 Ford Motor Company F-series
plekup trucks and cutaway chassis with dual fuel tanka for fuel
system averpreasasurization and firaes.

It is well known that dual fuel tank Ford Econoline E-150,
E-250 and E-350 vans and ambulances built on the Econoline
chasasis have been plagued by the problems of fuel aystem over-
preasurization -- vapor lock and stalling, fuel spurting and
leaaks, and fire. Hundreds of theses fires have caused dozens of
injuries, milliona of dollaras in damages, and at least ona death.
Ford'a forced efforts to oombat this defest including the recall
of the 1983-87 E-250/350 have beeh largaly unsucoessful.

Even worase 1t is now obvious that this defect axteands to far
more vehlolas than Econoline models. Ford F-150, F-250 and F-=350
pickup trucks and ambulances built on thea F-ssries chassla area
aquipped with dual fusl tanks like the Econoline models and, like
tha Econolinas, thay are burning up. But the potential for death
and deztruction from F-saries Ford fires 12 even greater than for
the E-seriss dus to thsir greatsr uae and numbar.

Nothing illustrates tha hazards of F-zeries Ford fires
batter than an F-250 fire in Ninot ND which thrsatanad the town
with ochemical contaminstion. On April 3, 1987, & 198& F-250
caught Iirs whiles unloading fertilizer in a warehouas vagd to
store agricultural chemioals in downtown Minot. Tha trusk, along
with the warshouse -and all ita ohemical contents wera deatroyed
in one of the worat fires in Minot's bistory, Toxlo chemicals and
emlasions wera Atrewh intoc the eavironment. Total damages
inoluding cleanup of hazardous wastes were eatimated at over
$5,000,000, (3ee attached lawsult complaint.}

oros-ses 3901260002
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Another F-series fire almost burned down a gas atation.
e .. of Garden City K3 was at 8 gas atestion when his
1986 F-350 saught fire on May 30, 1988. By the time firefightera
arrived the flames had apread to three Zas pumps and 8 canopy.
According to the fire report, when e "removed the rear ga=
cap, gasoline sprayad out on him and was spraying out over his
head.® One firefighter wasa injured. {3ee attached accident

report.}

Conasumars often report multiple Ford fires to the Center.
of Grand Junetion CO reportad that he knew two
individuala wvhn had their F-seriaa Ford trucks and horae trailars
burn Up. ...+ we-- -8lt that 1t was only a matter of time before
hia 1987 F-3150 which frequently overheated went up in flames.
{Copies of this and other oconsumer coaplaints received by the
Center are attached.}

Like the E-ssries, some F-seriea Ford trucks are converted
inte ambulanoes and threaten thae livea of patients they sre
intended to save. A heart patient was being tranaported to a
Memphia TN hoepital on Juna 11, 1988 when fuel leaked froma 1986
F-350 ambulange, Ambulance parsonnel were sble to remove the
patient befora the vehicle burst into flames.

These inaidents come as no surprise to NHTSA. On Dscamber
15, 1986 the International Association of Fire Chiefa (IAFC) sent
KHTSA a telaegram warning that F=350 ambulances, like their
Econolina aounterparts, were suaceptible to fuel aystem
overpresaurization and fires, and IAFC asked NHT3L teo

invesatigata. .

NHTSA boldly responded to IAFC on January 8, 1987 by stating
that "the agency has recelved almoat no complainks invelving the
F-350 models.” Howaver, NAT3A's conaumer complaint log for the
preceeding year contains at lesaat one report of a fire and two
reports of fuel spurting in F-350 vehioles, as wall as thres
fire, two fual spurting, and numerous stalling and vapor lock
gcomplaints in F-150 and F-250 vehioles. NHISA nonethelsas
refused IAFC's request for an inveatigation.

After two years of inactionm while Ford F-series trucks
continued to burn, NHTSA finally opaned a mere low lavel
Praliminary Evaluation on Dacembar 7, 1988 into 1986-88 F-series
Ford fires. MNHTI3A's aotion is tooc little and too late. First aa

is shown by the encloaed report from . of
Wellsville UT whoss 1983 F-series Ford plekup burned up, the
defeot extends baok to the 1983 model year just as it does with

the E-geries vans.
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Opening the lowest level investigation is woefully
inadeaquate for a defect that has destroyed gam atationa and
threatened entire towns, not to mention burning up many entire
vohioles costing tena of thousands of dollara. The ageney should
have opened its highest lavel invesatigation, a Formal Defeaat
Investigation, in view of the imminent hazard from these vehicles
and 1in view of the knowledge already gained in the E-seriess
investigations and recalls. Acaordingly, the Center for duts
Safaety petitions the Rational Highway Traffic Safaty
Administration to open a Formal Defeot Investigation leading to a
reaall of all 1983-1988 Ford F-seriea plakup trucks and chasasis
wWith dual fusl tanks for fuel system overpressurizstion and

firas.

Hgspaatfully submitted




" FILE COPY

IN THE UMITED STATES DIATRICT COURT

!I!'l

Plaintirs,

i

LR e LIy

Ve Civil Na:

FORD MOTOR COMPANY, A POREIGN
CORPORATION, and WESTLIE MCTOR

COMPANY, a corparation,
Defandant.

I [vc.. by its attorneys,

"CONKLIN & ROADHOUSE) FLECK, MATHER, STRUTZ & MAYEH: and, McGRATH,

Tl Nagl Nl Sl Sl Nl Sl Rt Nt Nl Vet Nt

NCORTH, MULLIN & KRATZ, and Complalining of the Dafendants FORD MOTOR
COMPANY a foreign Corporation, ‘snd WESTLIE MOTOR COMPANY, a

corporation statax:
1.

. <. (. - -
corporation organized undar tha laws of tha stata of Montana with
its principal place of business In Billings, Montana. WESTCHEM
doas bhusiness in the state of North Dakota.

2.

Dafandant PFORD MOTOR COMPANY (“FORD") is a Delawara
.cnrpnrlti.an with 1its principal place of husiness in Dearborn,
Michigan. FORD doss busineas in thes state of North Rakota.

_ _ T

Dafendant WESTLIE MOTOR COMPANY {- is & Worth Dakota-

Carporation with its principal place of business in Minot, North

8801260002




options, a trailer tewing/canpar package, spave tire packags, and
rapid spec. 615 A package; dual fusl tanks ware included by FORD

as standard equipment.
.-

Tha truck was crdered from FORD through _

on or about JTanuary 28, 1986 and received It_ in Mince,
North Dakota, on or &bout April 14, 19BS.
5.

On April 4, 1987, the truck caught fire initiating a fire at
_ atorage bullding at 2801 South Broadway, Minot, North
Dakota, which totally destroyed the aforementicnsd Ford Truck and
said warshousa facility, including all equipment and chemicals
stored therwin.

10.

At 21l tires ralavant harsto, Defendant Ford owed a duty to
- to exsrcisa ordinary care in providing & safa, wall-
designed, and wall-manufactursed Ford F-250 truck to the Plaintire,
fres from dafects in design and/or manufacture.

1l.
Notwithstanding the aforessaid duty, FORD breached its duty

owed to _by committing one or mors of the following

caralans or negligent acts:

.{a} designed and nanufacturad the fuel systas and fusl
iines of the subjesct F-250 truck so as to incraasa
the likalihecoad of fira:

fh) designed and manufactured the alectrical system of

tha subject F=250 truck so am to increass thas
likalihood of short eircuits and fire; and

3




11.
The subject Ford F-250 truck was dafactive and unressonably
dangerous when it left Defandant FORD in ona or more of the

following raspacta:

{a) Ford designed and manufactursad an unrsasonably
dangarcus and deafactiva, fual system and fuel lines
of tha subjact F-=350 truck so as to increass the
likaelihaod of fira, and otharwiss aaks tha truck
unfit for its intanded usa;

(b) Ford designad and manufactured an unreasonably
dangarcus and dsafective, slectrical systam of the
subjact FORD F=250 TRUCK sc as to increass ths
likelihood of short circuits and fire, so that the
subjact truck was not fit for its intanded ose:

{c) Ford falled to provida propar and adadquate warnings
and inatructions regarding the use of the subjact
‘Ford F-250 truck; and

{d) TFord's otherwise dafactive design and/or aanufacturs
of tha subjsct Ford F-130 truck.

12.

B ot =1l tices used the Tord F-250 truck only in the
manner, and for the purpovas intandad and did not, by any action
or inaction on its part, cause or contribute to tha fixe which
accurred on April 4, 1987. The Ford F-2350 truck was sxpected to
and did reach I vitiout substantial changa in thae condition

in vihich 1t vas sold.
13,

Ax a dirsct and proximats result of ona or more of tha
ﬂnﬂl-lunlh:ly :Ianigtruus dafects in the subject Ford F-150 truck,
the April ‘4, 1987. fire occurrwd causing WESTCHENM to suffar dazage
to its property and to its business, and to incur axpenses,




12.

At all tizes relsvant bereto, -uud the Pord F-250
truck only for its intsnded yse and did not, in any menner, causa
ox contrihuta to the firs of April 4, 1967.

; 13.

Az a direct and proximats result of dafandant FORD'S brsach
of ita warranties, the April 4, 1987 fire accurred causindE
to sustain damages to ilts preoparty and to its business, and to
incur expanses, including but not limited to loss of usa, loas of
profits, loss of invantory, and interast, in an mmount to ba proven

at trial, but in axcess of $50,000.00.

1=-9,

Plaintlff rapaats and realieges tha alleagations containad in
Paragrapha 1-9 of its first cause of action am, and for, Paragraphs
1-9 of this fourth causs of actiom. -

10.

The subject Pord P-250 truck purchased by [ vas Xnown
to Ford to bes <2afactive 2nd unreasonably dJangarous at, or
subsagquent to, tha tima of its delivery but prier to the tina of
this ogcurrsnce, in that it centained dafects in dasign and/or
nanufactura which presantsd an unrsasonable risk of harm to the
proparty, lelﬂ‘flll, and business oparatisons n!_

N .
The Defandant, FORD, willfully, recklesaly, and neqligently

7




10.

Deafandant FORD had the duty to use reasonable cara to give
accurata and adequate instructions wi;.h reaspact to the usa of, and
ai tp tha dangars inharsnt in, tha subjsct Fr-12350 truck. |

1l.
Notwithstanding the aforssald duty, FORD braached thar duty

owed t NN by f2iling to inatruct N on one or maore
of the rollowing mattera: :
(a) the proper use of the slactrical system of the
subject F=250 truck, 3¢ 23 to pravant short
~ circuits and fires;
(b) the propar use of the fusl system of tha
subjeact F-250 trugk, =0 as to decresase the
likalihood of firas; and
2{a) otharvise caralaszsly and negligantly failed to
instrugt in the propar uss, and inherant
dangers, in the subject F-150 truck. ’
13.

_ at all timas harsin relsvant axercised dua cars and
caution in the use of the subject Ford F=250 truck, and ussd the
subject Ford F=250 truck only in the manner, and for tha purposas,
intandad.

14.

As a direct and proximata rasult of Ford’s breach af duty,
the April 4, 1987, fira cccurred, causinglit: sustain
damaga to its proparty and to its businass, and to incur axpansaea,
including, but not limitad to, losa of uss, loss of profits, loss
of .‘I.mrlnl:ur:y, and interest in an amount to be praven ak trial, but

1n axcass of $30,000.00.




truck, the April 4, 1387 fire cccurred, causing [ tc surzer

damage to 11.:- proparty, and to its business, and to incur sxpanses,

including but not limited to loos of I;-Il.. loms of profits, lass of
lnventory, and intarest, ln an amount to be proven at trial, but
" in axcssm of $50,000.00.

SEVENTH CAUSE OF ACTION
INEGLIGENCE - FWESTLIE)

1-9.

Plaintiff repeats and reallegas the allsgations contained in
Parpgraphs 1-9 of its firzt causs of action as, and for, Paragraphs
1-9 of this seventh cauza of actien.

: 10.

Dltlndlnt-liESTLIE MOTOR COMPANY ("WESTLIE™) is a NMorth Dakota
corporaticn with its principal place of husiness in winot, North
Dakota. WESTLIE does business in thae Stata of North Dakota.

l1l.

At all time ralevant hereto, Defendant WESTLIE owed a duty to
WESTCHEM to exercise ordinary care in providing a safs, and well
mlintl:l._nld Ford F-250 truck to the Flaintire.

12.
Notwithstanding the aforasaid duty, WESTLIZ breachaed its duty

owed to WESTCHEM by coemmitting one or more of the following

carslass or nagligent acts:

{a] failure to propar Iinspect the subject F=2350
truek, including . its alectrical and fusl
Eystams, prior to dalivary af the subject truck
to WESTCHEM:; _




11.

Dafendant WESTLIE impliedly warranted tha Ford F-250 truck
soie to [N 2o e o= “defacts in dasign andsor
n:ﬁuflatur-, £it for its intended purpose or use, and of
nerchantable quality. _:.'-J.ild on Defandant WESTLIE's akill
and judgmant in the selection, maintsnance, and purchasa of a kEruck
" which would be fit for the purpome for which it vas intanded.

12.
Notwithstanding such inmplied warranties, WESTLIE breached
thess wvarranties in ona or mora of the following ways:

{(a) =old iha':uhjlht F-3150 truck which possas=ed

a dangarcusly defactive, unfit and
unperchantable fual systan and fusl lines

which increasad tha likelihood of £ire, and
otharvise nada thes truck unfit for its

intanded use;

(b} =sold the subject F-250 truck which posasssad
a dangerously defactive, unfit and
urmerchantabls elactrical syatan which
increased the likelihood of shart circuits
and fire, so that tha subject truck waz not
fit for its intandsd usa; and

(c) otharwisa breached thass warranties.

1l.

At all times rslavant heresto WESTCHEM used the Ford F-250
truck only for its intended usa and did not, in any nanner, causs
ar contributs to the fire of April 4, 1987.

' ' 4.

As a direct and proximate result of defendant WESTLIE's braach

of its wlrrnntili, the April 4, 1987, fire occurrsd causing

13 .



c) FORD and WESTLIE falled to provide propar and
adequate warnings regarding the usa of the subject
Ford F-150 truck; and

d) vag otherviss :I-!-:l:iv; and unraasonably dangarcous.

v

13.
B¢ 211 tizes usad the Ford 7-150 truck only in the
.;IIIHIIIICI.', and for tha purposes intanded and did not, by any actian
. or inactlieon on its part, causs or contribute to the firs wvhich
occurrad on April 4, 1987. Tha Ford F=250 truck vas evpacted to
ena did reach [vithout substantial change in the condition

in which it was snld.
14.

* At all times rslevant h-r-tn- used the Ford F-2s¢
truck only for its intended use and did not, in any sannar, cause
or contribute tc the fire of April 4, 1937.

-

Az a direct and proxinata result of one or mors of the
unrassonably dangearous defacts in the subject Ford PFP-350 truck,
the April 4, 1987 firs cccurred causing WESTCHEM to suffar damags
to its property and to its busineas, and to incur expanss,
ineluding but not limited to loss of usa, loss of profits, loss of
inventery, md.intmlt, in an smeunt te ba proven at trial, but
in axcasa of 950,000.00.

IENTH CAUAR COF ACTIION
(FAILURE TO WARK = WESTLIE)
 1-10.

Plaintiff repeats and realleges ths allegations contained in

15




F-250 truck, the Apzril 4, 1987, fire occurred daus.‘l._tn
suffar damage to its property and to its business, and ¢o incur
axpansas, inaluding but net liu.i.tlﬂh to loms of usas, loss of
profits, loss of inventory, and intsrsst, in an amount to ba proven
at trial, but in axcess of $50,000.00. '

(o

ELNVENIX CAUSE OF ACTION
(FAILURE TO INSTRUCT = WESTLIX)
1-1@.

Plaintiff rapeats and realleges the allegations contained in
Paragraphs 1-10 of its’ ;-vlnt.h cause of action aa, and for,
Paragraphs 1-10 of this slsventh causs of action.

o 31.

Defendant WESTLIE had tha duty to usa rsascnhahls cars to give
accurats and adaquata instructions with respect to the usa of, and
as ta tha dangers inherent ia, the subject P-250 truck.

12. |
Notwithstanding tha aforesaid duty, WESTLIE brsached that duty

owad to WESTCHEM by falling to thl:_ﬂn oha or mors of

the following natters:

a} Tha propar uss of the eslectrical systan of the
subiact F=250 truck, so as to pravant short circuits
and firess

b) the proper usa of tha fual systax of tha subject F-—
250 truck, so as to decreass the likelihood of

firas:
a) ' proper usa of both standard, and cptional, aguipmant

50 8 to decrazss the likalihood of short.circuits -
in fire:

17
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Warran H. b t, JT.

Randall J. Bakks

FLECK, MATHER, STROTZI & MAYER, Ltd.
600 Dakota MNorthwestern Building
P.0. Box 2798

Blsmarck, NortM Dakota SB%D2

By: M/ M‘f

Staven F. Cawe

MeGRATH, NORTIH , MOLLIN
& KRATZ, R.C.

Suits 1100

One Centzral Fark Plaza

Omzha, Nabrzska S£8102

by: Zondilly il fio ity /) lue
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FIRE’ DEPARTMENT

I-'_in anl.‘r‘l:nlnt - L et _ _ T B _
' ,,"-.'.u':-: m!.uzu;.;hiu ﬂu fﬁrvn nadd* nimdtsum as:to :h- cause mt mzin of o -

INVESTIGATION REPORT. -
- - :E-: -‘
i "1.‘-..-:- .":-' . o -':'..-:'té::.'.II'-"-.'-'-.:F"‘;;:-'-.I: :.--.I.___:.- ._---....I._..___I__:._._._;_:.I_ -
19!11 Sm.lth ﬂ-ll_'llll Lol e el T E B 'IEEI-ZEEE. -
" Location | R . Date

. Name of ﬂ'-l-'?.'i'-{""_ | o s Address RR-2 Garden City Sm.].:

Nems of accupent{a) ' Sams . : naﬂ:-n : Sane
Valus of Bullding Dmgl to- iuild.i.na __Inmue. on Bldg. .
Hl.lu;-nf. Contanta - Darnza 4o Ehta:\t: : Inaur, ‘an I:;'l.t.l.
Inaurance Campsny _Stats Faw~ fobort R, Unrh . '

. On tha _27 day of’ J’umr 19 86, “Tima C n._n.' 6:06 p.M.,

I made an invsatigation of this fire and I huwit'.h Taspactfully nubmit sy repore

_ This inw:tigatinn. was s w:lth. tlu ulisuucn of F:ru f.'.'hief Ivm I.- uf 'I:lll r:ulb;r

-'\-"-'-'-'-"""\" H ut _.-\. .a-__,:\r\.vn.- '-.l"\!.'

the fire, Me. intmimﬁ thl owriar of the 1986 Ford’ Conty Squite motor howe ;

R RR-2, Garéen City, Kansas as to what happensd prior to the scare

af t!ta fize, We received a written statexsnt fror Inforoation we
Tecelved durlng our interview which was not included in his statement 13 as follows.
He stated that the L.P.G. powsred rafrigerstor vas on in the motor home. HNe also
stated that he removed the frant gas cap first without encountering sny problems.
When he rmv-dth-nuju:np. mnliumyﬂﬂmhm&mm:m

‘aver-his head. . We cmduc.fid m interview with . . Adverton,.
" Wyoining. ' She Wik Ifi het car’ ai'n:t.l'.r bahind - #«kan the fipre started.

-She conffirmed . stateuimt I.hﬂ'l‘..lt the ﬁ?n ﬂn.ldﬂﬁna &hneptur hone

and formd the burn

San Artamhad Shesr
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Page 2 Investigation Reper - -

] Rl

pattern nr:i.ginaud. in the area of the Fafrigerator and the gasoline f£ill pipes.

'J'Iu 1aft mddlt of thﬂulﬂﬁqf!;‘m was copnletely destroyed except for paxt uf
: ﬂmrﬂudr. ) 'm:l..r :I.n;iuutes shae t!ti:; mam]gmb-hlr i.u; th- punf :hu B

e i = i'-._._ x

a7 uf:uitian Inﬂ!ﬂﬁ- I i VL

One Monday , June SD. '195& a‘.t lpprux.‘ln!.tdly 1n 30 ﬁ. H. l'.:hi'.if I.nr and l}"’llf did a
further investigatiom of ¢he Notor home. :

The sxheust system, frams, mdlrnlrﬂa]l and sngine mlmn: did not show iy
or very little flre damage. The Sscand investigation indicated that the fire
originated In the ares of the refrigerator and :pmﬂr froa that polnt.

P Bacause of the sxtansive ﬂ:l damege to this area ;.t is impossible te datarmine
S wﬂm Axgcts imﬂiun Iﬂlﬂ'ﬂl.t 'ﬂl&;ﬂgﬁ prbhahli 20UPRe, ¢ uﬁ nitinn APpsaTs to, be

l\.'\la_-\.\_

’* , .-dn the. mn nf tlu ;. 1? ﬁw pdﬁﬂ&mfrisnnur._ Hr nlsr: ::ui.u& the Hl.‘l:lr hutar'"

=
L

o and .!.: appu.r: :I.t wﬂ- in 'L'Iu i.‘m gu;i.:imr.— 'ﬂ:ﬂ.! ewld bl‘ = Source. uf imtmn B,
" burn patterns weTe. nat. u mm:.w u the' r-&ig&?ﬂur azsa; - Andther probable
" source. of :.gn:l.t:l.:m i the ntht p:l'.pﬂ that extend out under the gos fil'.ll area,

i1t sppears th:: whan tlu mulin- sprayed out of thr reir pnssu:ri.ud gas tank
onte _ nd the surmmdi.ns exposures, ‘L‘hr ‘vapors from the gas fousid
an imit:l.nn source in the thr hm clnling the fire to :p.ﬁld fnt and !.mlvinp__

the motor bm and th- smmmding eXpoIuTes.

7 o assfatanr Fite Chief -

e
R
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' CALPOT.

vest Finley,Ps. 77
) - June 5,1988

Yord Mator Coapany S
Datrolik . ' _
Hichigan ) . . o

| Be: 1987 Ford 7230 LFTFF25Y4RT _

]

Gentlenan:

'FERE! FIRE! On May 30, 1988, at about 10:40 a.me on Rt. 70 near

the interasction of RFHute 51 in Rostraver Towaship, Westaorsland
L+

Younty, Pa. our new Ei burned. Tt wad mannfactured in the
Michlgan plant agco o wiat we recall.

A motordiat in the paasing lane hept saving st my husband who was
driving and ho waved bamck. Finnlfy the motordiet pulled onto tha

bern and waved us over, fHs got outef his car and hept waving and
pointing apnd yelling the truck ias on fire. My husband ran toc the
cexpoy for @ suall fire sxtinguinhey and tried it buf it did nothing
to put out the fire, The truck was burnidng under the hed in the area
of dusl tanke and the flame was so bnd it was beglnning to come

- around the truck. It was only a mstier of minutes and he yelled to

get bBack as the trusk taul: would explode which they did omd the truck
vas conpletely engulfed in floimed nnd then hhu_prnfnnl on the camper
blaw it wan completely destroyed almao, The Nplle Vernon Statoe
Police ware thars and thres firs doprrtmsnis. The only thing we ware

able to save was ny purse.

%s faal that there was m dafect in the truck to cause this snd in
checiting singe the nishap we have learned this 1 not the first time

'FTord hap sxperience fire with the dual tanks. ¥Xe have besn told thot

it ix around the sslonolid and the line betwaen thes tank. The fusl
injection canssn the lines to come Apart or explode and the fiye ensues.
We also read an articis in = magazine about fire about the exhaust.

. | -
Cur vehicle was only sevan montha old with 3,020 miles on it and the

canper wea a 29 £t Zhaasta camper with air conditlioning, am awmlng and
a sterwo. Both wvehicle have Laen removed to Tollgate in Greensburg, PFa.

Wa had nghintihtiun of going into debt to purchase ancther vehicle or

a *have checked and theare are no 1937 pickugu ayadlable and

since the manufactursr-tas ato the production of 1943 nodeln we

must chooss one from the lota.
¥e kmcw tharé has been a recall of ambulances and vans,

Our Ainsursances Company ie kandling the ¢laim but thers are 1tema whlch
wers not covered. 1T know py head contains mony =acre gray halrs.

Whers ig the safety iﬁ this product?

. . Co *kxjjj
- ) : C\_



Yord Notor Company - Juna 9, 19838

Ll

1 olmo understend 1f ons tank hos been empty we would not he oroumnd
ta ba writing this letter. I dinbl nwver complrin roele whon oy
husbond insists on keeping mRny tank frll.

vz tiust thia matter wvill be givon your iwrdi-to ~ttontlon before
ve decide to take othar rction.

o nre coapleotaly dirccvragmal by roar ap-dict, 7 hewe sl=sys bonn
a Teuernl Uotors perzon hub oy nimbppt kel Alen haan s rard eraon.
"aybe nat nuz.

Y woula nl=o> Llig to k:t:1w 1T1iadi~taly A0 %l 3 mdtu-abion n:l commlerint
has vecn corruckted on Bhe 1057 inledlx hefare ye declde whnt tyue of
replncanent vehiele we will meehama.

our homa teleghoaa anchey 1 G i eev a . mE iy hnpinaen pumbope
1n

- Tary tely - -

fd

ce: Tord Telsar Cournenyr, LUV0 irgiren d., "Itfrbopch, - s, 13220
oo Sansumer produeck Tirdrty ceose, Tadepe L clde,, 4 EEfhuprh, . L2 L)
cg: Cynnumer Mdvecole L8 rw Vrrricture, t -

lw
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Juna 24, 1588

Grand Junceion €O

Mr. Donald Peterson, Chairmsn
Fﬂrﬂ m:“ Gth

The Ansricsa Road

Daarborn KI 48121

Daar Mr. Patsraon!

Enclosad you will find copiec of iaformacion I sent last year to
vout asscciate, Mr. Harold Polizg. Mr. Poling did not raspond,
But_ chosa to forward tha Istter te D.G. Lacnard for rasponss (mas
anclosad). The letter from D.G. Laonard indicated I would ba
contactad "shortly" by & Ford reapresencative. To dats I have
2ot besn contactsd by anyone from Ford Motor Company. And, since

.8y lactar to Nr., Peling anothax parsen I know has had his Ford

pick-up catch firs, deatroying both the tryck and his horss
trailer. This nov makasd thras trycks in chix area that bave burned.

Sioce this ptoblam has besn cogolng from the fips I scquired the
truck and Pard has dovae nothing Co rasolve iz, and since che saxe
prablam 13 accuring wich othey trucks (T heve $alkad with sight
pacpla just in this area wvho owm Ford crucks and arse baving the

sama probisn} I have decided to saek & solution through altsrnative
neans. By Juas 17ch I and saveral othar Ford plek~up ownars had
contactad rthe Canter for Auto Safaty in Washingtea D.C. and Coday

" va bagan: coneseting the Necionsl Aighway Traffic Safacy Adwinis-

tzation, zlso in Weshingcon D.C. Yoo, wa are contesplating contacting,
and our sttorneys have advissd s to da so, tha Attormey Genaral of

-Colorado regarding & class-action againet Ford Moior Company. My

hops had been that Ford would resolve this problem ance they warse
avarse of it but I have concluded that, like tha problem with ths Pinte,
aoxmacna has eo ba kiliad bafors Ford sarioualy sddrsssas an obvious

dafect.

"Quality is job #1"? and “"lowest ownar complaints"? = you'll never

" sonvincs mel

Rinmparato. ;

—

CWr/de



Fard Parte and Jervion Diviaion . P.0, lox 1K
Ford Matar Gempasy ) Desrbom, Michiges 481211805

Cetober 16, 1987

Grand jﬁc&;n, co

Daat

" Your lettar ta Me. Harpld A. Poling has bean forwarded to us for
raview and handling. I can certalnly undarstand why you wanted
to raport this mattar.

Although I kmow that you have been in touch with a Diatrict
tapreasntative, I have asked our Danver District Cwner Ralacions
Manager to look into this matter personally. We are informing
the manager of the details and you may sxpect to be contacted
shortly.

Sincaraly,
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ADDITICGNAL COMMENTS TO AUTOMAREET SURYEY

I have bean very pleased vith the attitude end helpfulnasa
of the service departoant at Hoffman Motors., Hovaver, I
ag vary disappeinted with Ford Motor Company's attikude,
lack of concere end lack ¢f knovladge regarding three
problama I have had vith ay plck-up.

The first problen hed to do with the truck "vapor locking."
Ford maintained the eangine could pot vapor lock and agid
tha problem was with the ili I wvas using. The problem
coentinued, regardles=:- of where I purchased gas, until
Hoffmana rerouted the fuel line sod used copper tube coilas
to stop the gas from getting hot before getting te the

carburator,

The ‘sscond probdlem inrul;ih the axtrema heat given off

by the engine and sxhaust. The floor on tha right aside of
the passenger compartment would get axcremsly hot. The
heat was soc intenas that it meltad a botcls of hand locion
in my wifs'w purse. Ford choss not to do apything as I
had to correct the problenm by lowering the axhavat pips
end adding wors hest shisldas.

Tha third and most perplexing problem has to do with the
truck back-firing asnd losing pover completesly. GCenarslly
thia ccgurs when going uphill, pulling my hores trailar.

On four different occaslons we contacted Ford agents from
Denvar, Colorado to Dearbern, Michigan and they all had tha
same respoosw--"bad gas." In fact, one ledy I spoke with
in Denvar anid I was putting too much gas in the canks and
to enly fill them half full. Hoffman's workaed on the pro-
blem on thres occasions without success. Finally, aftasr




I telked with several diffsrest Ford dealsrskips, one told
u3 to replace the powsr valva in tha carburetor. Tha prob-—

lar saams to be salvad for ths momant.,

I believe wallof theas are deaign probless Ford was aware of
but has chosen to do nothing about. I have spoken with
saveral otler individumls who own Ford pick-upsa and all of
then describaed sinilar problema and similar reaponsey from
Ford. 1In fact, aince these problems began I have talked
vith two individuals whoss trucks caught fire, dastreoring
both thelr pick-ups and horae trailers. I can undarstand
baw this ecould hlﬁplﬂ-lincl the truck runs extremely hat
and even ths gaa teEnks sre hot to tha touch afcear traveling

aAoma 4i=tnn=a.

All-in—all, I ao disappointed with this pick-up. I no longer
trumt this truck and gensrally do nct teake my family wich |
ms on trips bacauas of the posaibility of it catching on firs
or loaing power while going up one of our many sounptain
pamses whils pulling a treiler loaded wvith our horsas.

I an frustrated and discouraged with Ford Motor Company.
They have done nothing to resalve any of the problems sn-
cuunttrud'uinh my plck~up, Further, it is ny belief that
all of these anrvays snd all the advertising Ford does re-
garding customer satisfaction is ludicrous. It is apparent
to me that Ford ia only intereated ic aslling, or in wmy
case leasing, the vehicle. I have been very plessed with
my other Ford products (Lincoln Mark IY¥, Vam, tractor) but
as ths result of the leck of interest in corrscting the
problems with this pick-up I can assure you I will never

purchase another Ford.
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PO. Box 5441+ Sauthfieid, Michigon 480865444

¢rnd Junction, CO

CDaar

You ars among & sealect group of vehicla ownars
agraoss the gountry being askad to participats
in this special survey on autometive sarvics.
Wa ars aonducting it for Ford Motor Company on
bahalf of Ford and Lincoln-Marcury dealars.

Ford and its dsalars are vitslly intearssced in
providing you the higheat quality of dealaxrship
garvice available in the aduto industry.
Spacifically, thay are most intarasted and
dinceraly eaxra about whet you hava to siy
;;gardin: the sarvica receivad on your

Your visws and opinlona: arse sxtresmaly important
in aasisting Ford and your dealar to takas
sctions to mast your nasdx, 20 wa urge you Lo
Plaase complate tha briaf questiommaire enclosed.
It will take only a few minutas, and a poatage-
pald raturn snvalope has bean provided for your
convenisnce. Thenk you.in advencs for your
afslatunce in this important survsy.

AUTOMAREET RESEARCH
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Phonecall taken by cmd T=15-88

Omans NE

Farnam T Y

198§ FP-350 ambulancs
This is an F-3%0 & not an E=350.

Puel from tank leaked out & onto exhaust.
Caught on fire with patient in it while on run.

Got cut without any injury. $42,000

Methodist Health Systems
Memphis TN

Barl Hutchimgn
Nashville TN
615-385=0060

Investigator looking into this one. Reportedly has looked into
other F-350

lzzy Golan
404-636-88238
Atlanta Ga

Investigator looking into F-350 firas.
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Center for Auto Safety

001 S Strest NW_, Salie 10

Waahingten, D.LC. 30008
(0M) J8N-FF00

November 30, 1984

Walleville OT

Daar

This i a request for additional information goncerning tha
fire in -a Ford truock you raported to us yestexrday. Altheough
wa make an affor: to gain as muceh information on all vahicle aocidents
and fixes as wa can, we ars particularly interasted in Eires
which may have caused by defectiva flaxible hoses located Letwasn
the carburetor and the fual pump.

Please provide as ouch information about your truck's fire
as pogaible. Specifically, I would like to know which model 1983
Ford truck you own. Also, whars the plastic gas linss you mentioned
are located. Are you sure they are plastic? Or could they be
-mada of rubber?

Thank you for your cooperation. I lock forward to your response.

}Mﬁﬂlfr
Robert L. Dewe
Vehicle Safety Staff

Mr, Zobert L, Joway

Twar Fr., Levey,
Tha Ford Mruck iz a 1983 3/4 ton pick up.

A garoge Eldon Dattage Auto Repair= 40 VYeat 300 Seuth, Lopan,Tiah 84321 TelAH=752-597¢
began repeirs today. “hen they removed the trick bed they found the faa 1ires tn bhe 2
mterial that looks like rxubher comnected to hoth e tanim. They alan found a defectiv
araunt mufflsr which looked like 1t wam the canae of the fire. They ware verr aiprized
that the traock did net sxplods givan the sxtenaive fire uider the tmmek and around bath
gaz iankn. The wiring and uﬂr.ln'.l.' seal ‘ma all burned ae wall am the plastis roak shi=lics

by the rear wheels.

It appears to me that the mua'h mlfler wag defactive,ard that the Tord nompanr siounls

meks coupetsation far tha provlem.
I hope this informetion will belp. You may esntsct v, ™tiase if you care to,

Iinceraly,

ke f’mhf'-AfdthF ﬂfﬁ“‘ j“" /jl)ﬂiﬂ‘ﬂ El1pz- §32% -5

r_:rl
izt



Doveber 20, 1988 lattar Iromi

Tas Cruoes MM

18986 Foxrd F-830
7.3 liter gascolins sngine

Vahiocle was usad as a wraokar.
Caught on fixe in Naw kaxioo.
Himilar %o Ford E=-330 fusl systsm firas,




NHTSA i
EXECUTIVE SECRETARIAT CORRESPONDENCE UNIT

ek nH BaH R A B ke bbbl

WRITER: : MHTSA CTL# DOT CTL# WHE CTL#
2901260002
WASHINGTON, DC
: CORR. DATE DATE REC'D SUSP. DATE
ORGANIZATION: ' JAN/24/89 JANS26/89 JUN/IO/BY
CENTER FOR AUTO SAFETY '
REFERRED BY: NOALQ ' TIME RECEIVED: 1:46 PM
SUBJECT

PETITION FOR DEFECT INVESTIGATION AND RECALL OF ALL 1983-88
FORD F=SERIES PICKUF TRUCKS AND GCHASSIS WITH DUAL FUEL TANKS
FOR FUEL SYSBTEM OVERPRESSURIZATION AND FIRES (AN ADVANCE
COPY WAS PROVIDED YO EFQ1/BROWNLEE, DARO1, OAD2, NCC, & OR40)

RCTION OFF. DATE RCTION
FOR SIGNATURE OF : PARKER | T EFO1  :3RN/26789: REPLY
ACKNOWLEDGED BY..: - N
DATE ACKKOWLEDGED: , CCOl  :JAN/26/89: COORDINATE

ORO1 :JAN/26/89%: INFO

COMPLETED BY.....: . - - .
DATE COMPLETED...: . 0A01  :JAN/26/8%: INFO :

FILE DESIGNATION : - - —_—
' ' :  OAO2 :JAN/26/789: INFO :

POCUMENT TYPE....: PETITION : 0Ad0 -JHN;EEIE;: IHFD

INFO : ,,mf/ﬁ._ﬂ%?z ﬂa;d#..,__*i

Lo P e —

EXECSEC HNHEYET EEHE : MILTON HARLEY
TIME DOCUMENT ENTERED: 1:52 PM
DATE DOCUMENT ENTERED: JAN/25/89

COMMENTS

"ON 4/26 M BROWNLEE,EF REQUESTED AN EXTENSION OF THE
PROCESSING TIME UNTIL 6/30/89 -~ THE REQUEST WAS GRANTED
BY LINDA D, 0AQ2 (MTH)



Wit Eetension of Processing Time " pew:  APR 26 1989

Mic YB. BrownTes Reply o NEF~122szhy
_ From: 0ff{ge of Defects Investigation Arn.at  DPO—005

. Tea41inda Divelbfss, Acting Director
,M Executive Secratarfat. -
W ' -

Unforseen difficuTties fn petition processing meke 1t necessary to reqguest
‘an extension in the suspense data to June 30, 1989 for the following NHTSA

controlled document:

NHTSA Control Humber Petitioner

" 8901 2002 Elizabeth A. Dolan

The Executive Secrstariat cover shsst for this doctment fs attached.
Please acknowledge by initfaling and returning attached memo copy.

Attachment

e

BAFETY BELTS SAVE LIVES




