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October 3, 2003
Mr. Scott Shadle NVS-214 sgs
Office of Defects Investigation EAQ2-026

National Highway Traffic Safety Adminigiration
Room 5326 (NSA-13.1)
400 Seventh Street, 8. W
Washington, D.C 20590

Dear Mr. Shadle:

This letter, and its enclosures comprise the npdated response of Volvo Cars of North
America, LLC (VCNA) based on the September 16, 2003 email *Probleme with Volvo's
Reeponses to the Information Request for EA02-026" with you requesting clarification
and additional information relating to Volvo’s subrnissions to Engineering Analysis
EA02-026.

In order to respond to this rsquest, Volvo undertook a thorough and diligent search, We
spoke to a wide variety of affected persons, in the United States, Sweden and the
Netherlands, who in the course of their daily buginess are responsible for the various
items to the request. They, mgoodfmth,ﬂnnmmted a thorough gearch for the
information. Our response is based upon thix diligent and thorough search.

During our research, Volvo reviewed all available documentation within its control, in
order to answer NHTSA's questions pertaining to the subject vehicles and alleged
incidents. We have in good faith, provided answers to these questions using the
docurnentation that was available to us.

Below find copies of your questions (BOLD) listed in the subject Email with our
responses (ftzkic) following each question.

“First, n3 we have discnssed, the issue of the "consumer complainis” of which the
copies of the reporis have missing text or has been truncated needs to be resolved.
It i» my understanding that you have begun to examine that llfurmntinn snd have
prepsared, or are preparing, a revision to that information.”
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On the Attached CD-ROM (PDF Formai, “Customer Camplaints” folder} are
complete copies of (50) customer complaints. These reports have been previously
submitted to you but due to problems within the IT applications ability to properly
export the data to the appropriate formal, the information was truncated. We
apologize for this oversight.

In addition, we have attached copies of any additional docimentx that are in our
conirol that were referenced within the “Customer Complaint” files.

“Adzo related to the "congmmer complaints,” iz the issue of missing " consumer
complaints" address under Items I-2 and I-3 of the 8/18 Issues attachment. These
need to be added ¢to Attachment 2 and copies provided to ODL"™

We added 14 names to the list located on the attached CD (Excel Format) within
the "Customer Compiaints' folder — “Attachkment 2",

Eleven of these names were identified in your "Problems with...8/18/03"
letier Item I-2

Three of which you have listed within the sone letter under ftem I-3.
Copies of these "Customer Complaints " are also attached within the same folder
(PDF Format). Please note that the information for customer “James Glass"
came to Volvos attention only by way of the NHTSA VOQ web page, this
customer's informarion was presented to NHTSA during the meeting in DC.
Volvo has not received a "Customer Complaint™ coniact from Mr. Glass,
therefore we can only submit to you the information that was available to us via
the VO wek site.

The second issue is that of missing "fleld reports.” This iz address In Item IX of the
8718 Issues attachment. These need to be added to Attachment 3 and coples of all
gvailable documents provided tn ODI,

The cighteen names listed in your "Problems with...8/18/03" letter iiem I[-1 have
been added to “Aitackment 3" located or the CD-ROM in Excel Format. Copies
of these documenis are also coniained within Attachment 3 in PDF formai.

Please note that these 18 items are duplicated within the response under "Crash”

FEDOTIS.
i The 10 reports you had referred to in the “Problems with...8/18/03 " letter item

II-1that were previously ircluded in the “Updated Deap Analysis Chart for
NHTSA XLS" were created by Volvo employee technical specialists during a
vehicle inspection,

In addition o the above listed reports, 160 additional "Dealer Field Reporis”
Aave been added to the list. These are reporis that have been received from Volve
retailers and were unintentionally left off the previous submissions. Copies of
these reports can be found on the attached CD-ROM ( Doc format} within the
“Field report” folder.




Please note that Veive "Dealer field reports” anly contain a contact date and not
an incident date. In some cases, the customer's personal information is not
available.

The third igsue iz that of missing "crash reporis.” This 15 addressed in Items IT1-1
and II-2 of the 8/18 Issues attackment. These need to be added to Attachment 4
and copien of all availahle documents provided to ODL At this polng, it Is not
immediately necessary to provide the "summary descriptions” discussed in Item HI-
3, but I believe that Veolve should prepare such deseriptions and provide them to
ODI when they are available.
Cum;m_was added to the “crash report"(APF) spreadsheet
within Attachment 4, however, there has been no passibility for Volvo fo inspect
this vehicle. Thiz cusiomer was coniacted on February 13, 2002 and
arrangements were made for the vehicle to be inspected at a local retailer, the
vehicle never arrived for this inspection. Therefore no additional documeniation

ciun be ided.
ﬂtm_m also originated as a "Customer

compinint” these contacts have been inchided within Attackament 4, “crash

reporis” spreadsheet (Excel format). There are no APF documents that can be
provided jor these cusiomers, The APF inspections have not been performed.

Valve does not have any record of an APF inspection being performed on
I <)icic, iie retailer repaired this vehicle, and therefore no APF
documeny can be provided.

In addition, three of the Uistings;: customer: NN -
ﬂ that were provided in altachment 5 in previoue submissions
were listed in error that a “minor incident” had occwrred. This was a

typographical errar and there are no references in our control that indicate a
crash evenf occurred,

Ag In the case ahove, it is not immediately necessary for Volvo to prepare "sommary
descriptions™ of the lawsnits, the issue addresged in Item ['V-2 of the 8/18 Issues
attachment, but the names and the dates of the lavwsuits, Ttem IV-1, needs to be
provided to ODI a5 soon as possible.

Below please find the requested information that relates to the lawsuils addressed
In ftem IV-2 of the B/18 issuas attachment

+. [ . 7 Cors of Norsh Americo,

LLC
Colorado District Court, El Paso County Docket No. 03CVi034
Cass Filed: January 16, 2003




2. Barbara Teicher. Unable to locaie any file materials.

;. . vo1v0 Cors of North America

Pennsylvania Court of Common Pleas, Philadelphia County, Docker No.
001270

Case Filed: March 13, 2001

+ I Vol Cars of North America, Inc and Dwyer & Sons
Imported Cars, Inc
State of Michigan in the Circuit Court for the County of Oakland, Docket
No. 02-037778-CP
Casa Flled: January 23, 2002

Swnmary descriptions of the above cazes:

1. Plaintiff complained of uneven brake wear. Brake pads were repioced on
several occasions. He also complained regording the vacuwm pump. This case

was seitled on F 10, 2003. Payment in the amount of $20 390 was made
to & Note that -lad contacted NHTSA.

2. Teicker: Nodocumenis available,

3. Plairtiff complained of problems with the brakes, turn signals and cheek
engine light, Customer complained of brake fade. Case seitled for 32, 000 on
February 28, 2002.

4. Plaintiff complained of check engine light, brake fade and brake noise.
Case settled for 511,885.58 plus 83,000 aitorney fees or March 21, 2002.

The next issues relate to [tem ¥V of the 8/18 Insues attachment. At this point, it is not
necessary o revise Attachment 5, bui for 10 of the "erashes" for whick information
was submitted either in other Attachments to Volvo's 8/18/03 submiksion or in
¥olvo's response to the FE-IR, the addresses and phone numbers of the owaers was
never snbmitied in any of the tables included. These are listed under Item V-2 of
the 8/18 Tssues attachment. Please provide a table in the same format as
Attachment 5 that inclndes Information for these reports. [tem V-3 relaies to 3
reports for which Attachment 5 indicates that 2 "minor incident" (crash} occorred,
bat for which none of the gther information related ¢o those reports indlcate that a
cragh did indeed occur. Please resolve these conflicts, and either indicate which, If
any, of the entries in Attachment § sre in error or submit copies of any informstion
that document the occurrence of a crash.,

Enclosed on the attached CD-ROM, in Excel format is an updaied attackment 5
spreadsheet (summary tables). The spreadsheet now contains three (3} tabs;
Customer Complaints, Field reports and Crash reporis.




Crash reporis — There are Thirteen (13) individual names Iisted on the crash
repori spreadsheet, eleven that were from our “cusiomer complaints ", 1 records
that is from our "Dealer Field reports " and another fiom our “Fieid Report”,
Each record was carcfully read and then entered into the spreadsheet where a
raference to @ “crash” incident was made. Please note that there was no
definition for “crask” found within the EA letter. For this response, Volvo
reviewed its data and when there was a reference to the vehicle ynintentionally
confecting something, and, if that was related to the “alleged defect” this
triggered Volve to entar the data as a “crashk report™. Not every crash report thai
was entered in this rasponse was investigated/inspected by Volvo.

As previously stated within our response to the “Third issie " these three contacts
were codes as “"Minor incidents/erashes " due to g typographical error.

Fe urge the agency in the fiture to clarify for Volvo the definition of “crash ™.

We are certain that the responses included within this document will thoroughly answer

your questions.
If questions do arise, please contact me anytime,

&Af»«ﬁﬁ%m

William Shepiro, P.E.
Manager, Automotive Safety




