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Jamea P, Vondsls, Dirsglor O <2 -
Emvinonmenial & Sately Englnesring '

February 22, 2003

Ma. Kathiaan C. DaMster, Diractor

Offics of Dafects Invesrtigation Safaty Ansuranca
National Highway Traffic Safety Administration
400 Savanth Streat, SNV,

Washington, D.C. 20580

Dear Ms. DeMeter:

Subject: EAD4-025:NVS-213gem

The Ford Motor Company (Ford) response to the agency's January 5, 2005, letier
requsating certaln information concaming Ford Super Duty wehicles is attached. Ford
understands that there |s no alleged defect with respect to any of ts vahicles and b
providing thia information as part of the agancy's inveatigation of ancther manufacturer's
vehicles.

If you have any questions conceming this response, piaa!a feal froe to contact me.
Sincaraly,

James P. Vondala
Aftachment

Fairianm Plaza Soith
330 Town Camier Drive, Dagrbom, Michigan 48129-2738 1154




ATTACHMENT
February 22, 2005

. FORD MOTOR COMPANY (FORD) RESPONSE TO EAD4-025

Ford's response to thia Engineering Anatysis peer yvehicle information request was prepared
pursuant ta a diligant search for tha Information requasted. While we have smploysd our best
effari= to pravide reaponsive Information, the braadth of the agancy's nequast and the
requiremneant that information be provided on an expedited basis make this a difficult task. We
nevartheleas have mads aubetantial effart to provida thorough and accurate Information, and we
would be pleasad to mest with agency personnel {o discuss any aspact of this Engineering
Analysls,

The scope of Ford's invashgation conducted to locate responsive information focused on Ford
aemployass mast fkely to be knowledgeable abaut the subject matier of this inguiry and on
review of Ford fllea In which responalve Information ordinarlly wouid be expeciad o be found
and to which Ford ordinarily would refer, ag more fully degcribed in this response. Ford notes
that although siactronic Information was Includad within tha scope of lis asarch, Ford has not
attempted to retrieve from computer storage slacironic files that ware overwritien or deleted. As
tha agancy is aware, such fiss genarally are unavailable to the computer user even if they still
exiat and are retrigvable through expart means. To the extent that the agency's definition of
Ford includea auppliers, contractors and affiliated enterprises for which Ford dosa not exercise
day-to-day oparatlonal control, we note that information belonging to such entities ordinarily is
not in Ford's possession, custody or contrel. Ford has construed this request as pertaining to
vehicles manufactured for sale in the Unlted States, its protactorates and territories.

Anawers to your apecific queations ars sat forth below. As requested, after @ach numeric

. designation, we have set farth verbatim the reguest for information, followed by our reaponse.
Unless otherwise stated, Ford hae undartaken to provide responsive documents dated up to
and ncluding January 5, 2005, the date of your Inquiry. Ford has searched within the following
offices for rasponsive documents: Ford Customer Service Divislon, Marketing and Sales
Operations, Office of the Ganeral Counsel, Powertrain Cperations, North American Truck
Froduct Devalopmant.

Reguest 1

State, by modal and model year, the number of subjact vehicles Ford has manufactured
for sale or lease in the United States. Saparately, for each subjact wehicle manufactured
to date by Ford, state tha following:

Vahicle identification number (VIN);

Madel;

Transmission modsl;

Two wheel or four wheel drive;

Tranamission =hift location (floor or steering columny};

PRNDL indicator style {electronic or mechanical);

Data of manufacture;

Date warranty coverage commenced; and

The zip code In the Unlted States whene the vehicle was originally sold or leased
(or delivered for sale or leasea).

~To AL P

Provida this mfarmation in Microsoft Access 2003, or a compatible format, entitled
. "EAN4-025 FORD PICKUPS PRODUCTION DATA." See Enclogurs |, EA04-025 Data




PED4-025 -2- Fabruary 22, 2005

Collection Disc, for pre-formatted tablas that provide further detaile regarding this
submission.

Anmaer

Ford recorda Indlcate that the approximate total numbar of 2003 and 2004 moded year Ford
F-250 and F-350 Super Duty vahiclas aquippad with automatic transmiesions sokd in the Unitad
States (the 50 states and the District of Columkia) and Its protectorates and territorles
(American Samoa, Guam, Northern Marlana |slands, Puerto Rico, and Virgin |slands)

is 597,837.

" The number of subject pear vehicles aold in the United States by model and model year is

shown below:
Mods! 2003 MY 2004 MY
F-250 181,069 182,750
F-350 101,444 112,374

Tha requested data for sach subject peer vehicle is provided elactronically in Appendix A
(filename: 2005-02-22 Appendix A) on the encloged CD. All aubject pasr vehicles use a
column-mounted ehifter with mechanical FRNDL indicator.

Request 2

State the number of each of the following, received by Ford, or of which Ford |s
ctherwise aware, which relate to, or may relate to, the alleged defact In tha subject
vehicles:

a. Consumer complaints, including those from fleet operators;

b. Field reports, including dealer field reports;

c. Reports Involving a crash, Injury, or fatality, beasd on claims against the
manufaciurer Invalving a death or injury, notlces recelved by the manufacturer
alleging or proving that a death or injury was caused by a possible defact in a
subject vehicle, property damage claims, consumer complaints, or fisld reports;
Proparty damage claims; and
8. Third-parly arbitration proceadings whena Ford ia or was a party 1o the arbitration;

and lswsuits, both pending and cloged, in which Ford is or was a defendant or

codafendant.

.

For subparta "a" through "e", state the totat number of each itam (e.g., consumer
cormplaints, fleld reports, etc.) separately. Multiple Incidents involving the same vehicle
are to ba counted separately. Mulkiple reporia of the Bame incident are also to be
gounted eeparately {i.e., a consumer complaint and a fiski report involving the same
incident in which & crash oocurrad are to be counted as a crash report, a field report and
a consumer complaint).

In addition, for lems "c" through "e", provide a summary description of the alleged
problem and causal and contributing factors and Ford's assessment of the problem, with
a summary of the significant underlying facts and evidence. For items d and &, idaniify
the partles to the action, as well az the caption, caurt, docket number, and date on which
the complaint or other document initiating the action was filed.
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Answer

For purpeses of identifying raporta of incidants alleging Inadvertent vehicla movament while
parked and any rlated documents, Ford hag gathered "owner reporis” and "field reports”
maimained by Fard Customer Sarvice Diviglen (FGSD), Intensifled Customer Concem Dafinition
{ICCD) data maintained by Ford's Quallty Cffice, fleet reports maintained in a Flast Tast
Databasa, and claim and lawsuit information maintained by Ford"s Offica of tha Geneval
Counsal (OGC).

Deacriptions of the FCSD owner and field report systams, the |CCD and the Fleet Test
Database systems, and the criteria used to search sach of theas are provided electronically in
Appendix B (filename: 2005-02-22 Appendix B) on the enclosed CD.

The folilowing categorizations wara used In the review of reports kocated in each of these
searches:

Category | Allegation

Ad Vehicls allegediy rolled away while parked.
A2 Vehicle movemant allaged, unable to determine the extent of that movement.
B Limited vehicle movamant allegad, mast lkely the result of normal movement

associated with the setting of tha parking pawl.

Ford doea not belleve reports of the type that have been categorized as "B” ane related to the
subject of the agency's investigation, but |s voluntarlly providing copies for your irformation.

. Records identiflad in a search of the Master Owner Relations Systems
{MORS) database, an described In Appendix B, wene reviewsd for relevance and categorized in
accordance with the catsgores described above. The number of relevant owner reports
Identified in thia asarch and review |s provided In Appendix G (filsnarma: 2003-02-22 Appendix
C) on the anclosed CD. Coples of these categorized awnar raports are provided In the
MORS Il portion of the slectronic databaas alao contalned In Appendix C. The categorization
of each report is identified in the "Catagary” flald.

Legal Contacts: Ford is providing in Appendix B s description of Legel Contacts and the activity
that ls respcnsible for this information, Litigation Prevention. To the extent that responsive
owner reports indicate that they are Lagal Contacts, Ford has gathered the related files from the
Litgation Prevention saction. Non-privilaged documents for files that wers located that are
related to the responsiva ownar reports ame provided electronically in Appendix D (dimctory
name: 2005-02-22 Appeandix D).

n: A search of the ICCD databass as described in Appendix B located no
reports that may relate to Inadvertent movement of the subjact peer vehicies while parked.

Fleet Reports: In eddition to fleet reports that may be contained in the owner reparts or field
reports idantified in this responss, Ford conducted a search of its Fleet Test Databass, as
described in Appendix B, for neports that may relate to inadverient movement of the aubject
peer vehicles while parked. No fleet reports were identifisd that may relate to Inadvertent
movament of tha subjsct peer vehicles while parked.

Field Reports: Records identified in a gearch of the Customer Gluality Indicator Systemn {CQIS)
database, as described In Appendix B, were reviewad for ralevancs and categorized In
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accordance with the categoriss deacribad abovs. The number of relevant field reports identified
in this search and revisw |s provided in Appendix C {flename: 2005-02-22 Appendix C) on the
anclosed CD. Copiea of theee categorized fisld reports are providad In the CQIS pertion of the
electronic datsbass also contained in Apperxlix C. The categorization of each report is
identifled in the “Catagory” field.

Fiald reports that are duplicative of owner reporis are provided in Appendix C but are not
Inciuded in the repcrt count.

Unified Database: The Unifiad Database (UDB) was created to facilitate parts availability by
tracking part aalea and |e not intended as a problem repoading system. However, because a
amall percentage of the records may contain verbatim commenta that could potentially relate to
the egency's inquiry, we saarched UDB for reports responsive to Request 2 as described in
Appendix B. No potentially relevant reporis were |[dentified.

Crash/injury Ingident Claims: Ford has construed "crash” to maan any incklent in which
proparty damags s raportad, regardless of the severity of that damage, or in which the vehicle
came {o rest against another object, regardiess of whather any spacfic damags was noted. For
purposes of identifying allegations of accldents or injurias that may have resulted from alieged
inadvertent movement of aubject paar vahicles while parked, Ford has reviewed rasponsive
owner and field reports, lawsults and clalms, and warmanty claims. A charntidentifying potertially
relevant allagations is being provided electronically as Appendix E (filaname: 2005-02-22
Appendlx E) on the anclosed CD. Copiss of cormeapondmyg reports are provided In the MORS,
CQIS, and Analytical Warmanty Systam (AWS) pertlons of the electronic database provided in

Appendix C.

Claima, Lawsuity, and Arbitrations: For purposes of identifying incidents alisging inadvertent
movement of subjact psar vehiclas while parked, Ford has gatharad claim and lawsuit
Information maintgined by Ford's OGC. Ford's OGC Is responsible far handling product ability
lawsuits, claime, and consumer breach of warmanty lawsuits and arbitrations against the

Company.

Basad on a reasonable and diligent search, Ford located no lawsults, no calms or congumer
breach of warranty lawsuits, and no arbitrationa that appear to relate to allegations of
Inadvertent movement of subjact peer vahicles while parked.

Reaquest 3

Separately, for each tem {complaint, report, claim, notice, or matter} within the scops of
your response to Request No.2, stata the following information:
a. Ford's file number or other identifiar used:
b. The catsgory of the ltam, aa Identified in Regquest No.2 {i.e., consumar complaint,
fimld report, etc.};
¢. Vehicle owner or flast name {and fleet contact person), address, and telsphons
number;
d. Vahicks'a VIN:
e. Vehicla's make, moda: and model year,
{. Vaehicls's mileage &t time of incident;
g. [nclkdent date,
h. Report or claim date;
i. WWhether a crash is alleged;
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k. Where an item was struck, identify the item;
. Number of allaged Injuries, i any; and
m. Number of zlleged fatalitios, if any.

. |. Whaether property damage is allegsed;

Provide this information in Microsoft Accesa 2003, or a compatible format, entitled
"EAQ4- 026 FORD PICKUPS REQUEST NUMBER TWO DATA." See Enclosure |,
EAQ4-025 Data Collactlon Disc, for a pre-formatted {able that provides further details
reganrding this submission.

Answer

Ford Is providing cwner and field reporis i the electronic database cortained in Appendix C on
the enclosed CD In response to Request 2. To tha axtant Information sought in Request 3 1=
avallable for owner and field reports, it is provided n the databaas. There are no responsive
lawsuits or claima.

Reguest 4

Produce copias of gl documants related to each of iiems "¢* through "e" within tha
scopa of Raquast Na. 2. Organtze e documents separatsly by category (i.e.,
crash/injury/fatallty reports, property damape claims, ate.) and deacriba the mathod Ford
usad for organizing the documanta.

o
Ford is providing electronic copies of responsiva rspatta In the databaae contained in Appendix
C on the enclosad CD in responsa to Request 2.

Bequest S

State, by model and modal year, a tetal count for all of the following categories of claims,
callectivaly, that have basn pald by Ford to date that relate to, or may relate to, the
allaged defect in the subject vehicles: warranty claims; extended warranty cleims,; claims
for good will services that were provided; field, zone, or similar adjustments and
reimbursemants; and warranty clalms or repairs made in accordance with a procadure
spacified In a technical gervice bulletin or customar satlafaction campalgn. Separately,
for aach such claim, state tha foliowing Information:

Ford's clalm number;

Vehicle owner or fleet name (and fleet contact peraon} and telaphons number;
VIN;

Repair date;

Vahicla miimaga at ima of repair;

Repairing dealers or facility's name, telephoneg number, city and stats or ZIP
coda;

Labor opsration number;

Problem code;

Replacement part number{a} and description(e),

Concem stated by customar; and

Comment, if any, by dealertechnician relating to claim and/or repair.

o -

T
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Provide this Information In Microaoft Accass 2003, or a compatible format, entitled
"EAD4-025 FORD PICKUPS WARRANTY DATA." See Enclosure |, EA04-025 Data
Collection Disc, for a pre-formatted table that provides further detalls regarding this
submiasgion.

Answer

Records Idantiflad Ia a search of the AWS databasa, az described In Appandix B, wara
reviewsd for ralsvance and categorized In accordance with the categorias dascribed in the
responas to Request 2. The number of relavant warranty claima |denttfied In this search and
review is provided in Appendix G (filename; 2005-02-22 Appsendix C) on the enclosed CD.
Copias of thess categorized wamanty claims are provided in the AWS portion of the electronic
database also contained in Appendix C. The catagorization of each repart is identifiad in the
"Category™ fisld,

When we were able to idantify that duplicate claims for an alleged incident were received, each
of thesa duplicate claims waa marked accordingly and the group counted as one rapot. In
other cases, certaln vehicles may have exparlenced more than one incidart and have more
than one claim asscciated with their VINs. Thsese claims have been counted separately.
Wamanty claims that are duplicative of owner or fiakd reports are providad in Appendix C but are
not Included in the report count.

Requests for "goodwill, fisld, or zone adjustments™ received by Ford to date that relate {0
allegations of inadvartant movament of subject pear vehiclea while parked that wane not
honoread, if any, would be indicated in the MO™  reports identifisd above in response to
Request 2. Requesia for goodwill that were heomed, if any, are contained In the wamanty data
providad.

Raquest 8

Describe in detail the search criteria used by Ford to idantify the claims identified in
response to Request No. 5, ncluding tha labor aperstions, prablem codes, part
numbers and any other partinent parameaters used. Provide a list of afl [abor operations,
labor oparation dsscrptione, problem codes, and problem code descriptions appiicable
to tha allsgad dafect In the subject vehicles In Microsoft Access 2003, ar a compatible
format. State, by make and model yaar, the terms of the new vehicle wamanty coverage
offered by Ford on the aubjact vehiclea {|.a., the number of monthe and mileage for
which coverage |3 provided and the vehicle systems that are covered).

Anawer

Dataliad dascriptions of the saarch criteria, Including all pestinent parameters, used to identify
tha claims provided in response to Reguest 5 are degcribed in Appendix B.

Request 7

Preduce copias of all service, wamanty, and other documents that refate to, or may
relate to, the alleged defect in the subject vehicles, that Ford has issued to any dealers,
reglonal or zone offices, field offices, fleet purchazers, or other entities. This includes,
but is not limited 1o, bulletine, advisaries, informational documants, training documaeants,
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or other deccuments or communications, with tha exception of standard shop manuals.
Alao include the latest draft copy of any communication that Ford is planning to issue
within the next 120 daya.

Angwer

For purpoeas of Identifying communications to dealers, zone office, or fiekd officas pertaining, at
lsast in part, to inadvertent movement of subjact peer vehicles while parked, Ford has reviewsd
the following FCSD datsbases and files: The On-Line Automctive Service Information Systemn

' {OASIS) containing Technical Sarvice Bulleting (TSBs) and Special Service Maesages {SSMg);
Internal Services Messages (ISMas) contalned In CQIS; and Fleld Review Commitiee (FRC}) files.
We asaume this request doas not seek Information related to electronlc communications
betwean Ford and its dealsrs regarding the grder, delivery, or payment for replacement parts,
s0 we have nat inclikled thase kinds of Information in our answer.

A description of Ford's QASIS messages, Intermnal Service Messages, and the Field Review
Committee files and the search criteria used are provided in Appendix B.

OASI|S Messagsa: Ford has idantiflad no 85Ma and no TSBs that may relate {0 allegations of
Inadvertent movement In subject pser vehicles while parked.

intengl Service Megegges: Ford has iderntified no ISMs that may rakate to allegations of
inadvertert movemant in subject pesr vehicles whils parked.

Flald Revisw Committes: Ford has identified na field sarvice action communications that may
relate to allegations of Inadvartsnt movemant In subject pear vahicles while parked.

Request 8

Identify, deacribe, and provids copiea of all angineering standards, design guldalines,
and specifications that relate in any way to the potential for the vehicle operator to
achieve a shift position batwean Raverse and Park in the gear selactor assamblies of
the automatic fransmissions used In the subject paer vehlcles. This shouki Include a
short description and photograph of the contour of the "rooster comd” manual detent
levar In thasa transmisslons.

Answer

Copiea of the requested englnoering standards, design guidelines and specifications will be
submithed under separate cover with 8 request for confidentiality to the agency's Office of Chief
Counsel as Appendicas F1 - F3.

In the 2003 and 2004 model years, the avallable Ford F-250 and F-350 Super Duty automatic
tranamiasione wara a 5R110 or a 4R100. A short description and photographs of the Inner
manual levar {("rocatar comb”) far thes twe transmiasions ane belng provided as Appendix G
{filename: 2005-02-22 Appendix G).
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uast B

Supply a photograph of sach differsnt shifter and PRNDL indicator amangement used in
the subject vahicles,

Ansyer

The subject paer vehicles utize a column-mounted shift lever and a PRNDL indicator that is
incorporated in the instrument cluster for bath available transmiggions. The system s the same
for all subjact peer vahlclss with only a minor diffsrence axdsting batwesen the 4R100
tranemission PRNDL (6-poaitions) and the SR110 transmission PRNDL {7-positions).
Photographa of the instrument cluster showing the 7-position PRNDL are being provided
alectronically in Appendix H (filoname: 2005-02-22 Appendix H) on the enclosad CD.

Request 10

Provide & Park-Reverse and a Reverse-Park shift sequence chait identifying the siatus
of significant components within the subject vohicles' tranemission shift eystems based
an aithar manual shaft rotational displacement (stearing column-mounted shifters} or
shift handie linear diaplacement {conaola or floor-mounted shifters). The chart should
identify the status of the PRNDL readout, engagement/disengagement of the Park and
Reverse gates, park pawl position, and the anergizing/de-energizing of any relatad
hydraulic circuits. Reprosontative diagrame are found in Enclosure 1.

Angwiar

A, shift sequence chart was daveloped for the 58110 transmiasion only—no such chart exists for
the now out-of-production 4R100 transmission. Furthermore, it is Ford's enginesring practlcs to
modal shift eequence charts on the rotation of the cutboard manual laver iocated on the autside
of the tranamiasion housing, nat on the "manual shaft rotational displacament” of the steering
column shifter.

In a January 25, 2005, talsphone canversation, Mr. Greg Magno of ths agency informed Ford
parsonnal that the axisting SR110 tranamisaton chart in its curmant form |8 a acufficiert responas
to this raquast at thia tims. This shift saquanca chart will ba submittad undar separate cover
with a requast for confidentlality to the agancy's Office of Chief Counsal as Appendix I-1. A brief
explanation of the chart is provided in slectronic form as Appendix |-2 (filename: 2005-02-22
Appandix 1-2) on the ancicaad CD.

RH#




