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EAD4-026
Dear Ms. DeMeater:

Ganeral Motors (GM) i providing Infarmation [n reaponsa to your Information Requaat (IR), dated January
5§, 2008, reluted io your comparstive strdy (EAG4-025) of false park candiiona on certaln 2003 — 2004
Model Year (MY) Dodge Ram, 2500 and 3500 (% and 1 ion) saries pick-up trucka equipped with an
auiomatic tranamizsion.

Aw requasted, GM has Included informetion regarding the 2003 - 2004 MY GMC Slerra and Chevroiet
Siverado, 2500/3800 (% and 1 ton) series pickup trucks squipped with automatic tranamissions
menufactured for sale or laass in the United Stales that may sxhibit nadvartent movemant {powared or

un-powared) whila parked,
Your questiona and our correspanding replies are as follows:

1. State, by model anxl model year, the numbaer of subject vehicles GM haa manufactured for sale
or lsaas In the Unhed States. Sepavately, for sach subject vehicls mamnufactured to date by

GM, siste the foRowing:

. Vwhicla idantification nurnbar (VIN);

Model;

Transmission model;

Two wheal or four wheal drive;

Tranamiesion shift location (floor or stsering column);

PRNDL indicator styls (siactronic or mechanical);

Dats of manufactura;

Dsbs warranly coverege commanced; and

The zip code in the United 3tates where the vehicls was oviginally soid or lessed {or

deliversd for sale or inxss).

Genersl Molora s providing the number of subject vehiclas produced for sale or lease In the United
Stwiee by modal and modal year In Table 1 below:

mFanepSp

MooEL 2003 MY H)O4 WY
Chevrolet Btiversdo 211861 | 249993 |
GMG Siama 63,333 70437
TOTAL Z75194 | 328,500

TABLE 1 VEHICLE PRODUCTION
VEHCLE PROOLUCTION DATED JANUARY 25, 2003

Tha production Information requested In 13-11 Is provided on the In the Attschmant 1 CD, In the folder
mbeled “Response t Q1" refer to the Microsoft Access 2000 file ebeled EAD4-025 GM PICKLUPS
PRODUCTION DATA. GM Is provikding the state whare the vehicle was ahippad In response to
request 1i. For some of the subjact vehialea, which have incomplete warranty fllss, the GM wamranty
system does not conteln a wamanly start date or steie where the vehicle was shippad and tharefore
thess flaids are biank In the Microsolt Access 2000 file.
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2. State the number of sach of thas following, recalvad by GM, or of which GM ls otharwiss awams,

which reizia to, or may relats in, the allaged dafuct in the subject vehicles:

a. Consumer complaints, including those fmm floet oparators;

b. Fisid reports, Inoluding dealar fiaid

¢. Rsporie Involving a crash, Injury, or fdllllr, bessd on claims ageinet the manufactursr
Involving a death or injury, noticea receivad by the manufacturer allsging or proving that a
desth or Injury was causad by a possible dafect In a sublect vehicle, property damage
cizims, consumar complaints, or fisld reporta;

d. meﬂrdlmmm ; and
. Thirdparty a procsadings where GM s or was o purly to the arbiiration; and
lrwsults, both pending and clesed, In which GM Is or waa a defandant or codefendant.

For auhparts “a” thraugh “a™, atats the tofal mmber of esch em {e.§., consumar complaints,
fisid mports, sic.) soparetely. Multipls Incidents Involving the same vehicls are to be counted
separaiely. Hultipls reports of the ssrme incident are slso to be counted saparately {le., a
cotwmumar complaint end a flald report Involving the sams incldant in which s erash occurred
am to ba oountad as a arash report, & fleid report and a comsumsr complaint).

in addition, for Hama "e™ through “e", provide a summary description of the alaged problam
and causal and contrihuting factors and GM'a sssassment of the problem, with a summary of
the uignificant undsrlying facis snd svidencs. For iteme d and e, identtly the parties o the
action, = well as the caption, court, docket number, and date on which tha complaint or other
documant Tnitiating tha action was filed.

Tabla 2-1 balow aummarizes raponda that could relsts to the subject condition. GM hes organized the
recorda by tha GM flie numbar within each ettachmant.

Third Pty
Arbiration - - - - - -
| Procesdinge
Product Lishikly
(F=

Total {Inchxiing v 21 - 10 3 1
Total (Exchuding ]
Duplicaing) 2 x 9 2 1

TaBLE 2-1: REPORT BREAKDOWN 2003 - 2004 MY CHEVROLET SEVERADO AND GMC: BIERRA,
* GM M NOT AWARE OF ANY FATALITIES REPORTED TO THE BUBJECT CONDITHIN

To cate, GN's investigation of tha alagad condition has not included an assessrment of the causa(s)
of aach incldent rexponaive io Request No. 2. Bome incident reporis may not contain suffalant
. reflable information to sccuraisly assess cause, Assasemants of other Incidaris (irom lawaulte and

clalinm) may be sttomey work product sndior priileged.  Therelore, information and decumaents
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provided in this responsa, If any, consiat anly of non-aliomey work product andfor non-priviteged
matarial for incidants thet heve baan Investigated and assessad.

The sources of the raquestad information and the last dete the ssarches wee conducied are

tabulatad in Tabls 2-2 balow.

SOURCE SYSTEM LAET DATE (GATHERED
Corporate Ceniral File 11242005
Customer Assistance Center 11312006
Technical Assistance Canber _ 21212005

 Company Vahicle Evaluation Program (CVEP) 11202005

| Corporute Tast Flest (CTF) 172072006
Early Quaity Feedback (EQF) 20412005

| Legal f Employes Selif Insurad Senvices {ESIS) 11272006

TABLE 2.2: DATA SOURCES

3. Saparately, hruuhlhmlmnphhtrmu&ehkmnuﬂmwmmﬂmnhmmdwur
mpnnuhﬂ.qull‘lm 2, staty the following Information:

GM's flle number or othar daniiffer usad;

Ths category of the ltem, nldlrlﬂﬂudhﬂmltﬂn.ill.l.,mumrmplﬂlt.nﬂd

report, atc.);

. Vehicis ownar or flast nams {and fleet sontaot parson), addrese, and telephone numbor;

. Vahlole's VIN;

. \flhlﬂflmh,mdﬂlndmnﬂlrnr

. Vehicls’s milaags at time of Incldant;

. Incldent dute;

Huputnrnlllmm

Whether m crawh s allegesd;

Whathar property damage bs alleged;

Whaere an bem was struck, klentfy the bem;

Number of alleged Injuries, if any; and

m Numbgr of allegad fatalities, if any.

Thea raquested Inforrmation is provided on the In the Attechmaent 1 CD, in » folder mbalsd Rasponse to
Q3; refer to tha Microsoft Accass 2000 file in the folier labsled: "EAQ4-025 GM FICKUFE REQUEST
NUMBER TWO DATA"

@
~Eemyocenn

4. Produce coples of all documents related to sach of tewm “c™ through “e” within the scope of

Request No. 2. Organtra ths docusmenis saparsiely by category (La., crashiinjuryifatalty
raporis, proparty damags claime, atc.) and describe the mathod GM used for organizing the

GCoplas of the racords idantified in [tem 2 ane provided In the sitechments isted in Table 2-1. GM has
organized the records by the GM fils number within each attechment.

§. Stxte, by modal und model year, » tolal zount for afl of tha following categories of claims,
collactively, that have besn pakd by GM to duts that relate b0, of may relats to, the allagad
dafact In the aubjact vahicles: warranty claims; sxtandsd wamanty cisims; ciaims for good will
secvices that were providad; fleld, zone, or sinfiar adjesimenin and eimburesments; and
wil claims or repairs mads In accordance with a procedurs apscifiad in a tachnical
service n or customar sxiisfsction campaign. Ssparziely, for ssch such claim, state the

. following information:

a. GM'a clalm number;
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Emilnhmu or fleot name (anxd fisst contact person) und telephons number;
r debe;
\m milsags st ima of repalr;
Repairing dealer's or fuchity's name, telephons nomber, city and atate or ZIP cods;
Labor opsration number;
Problam coda;
Replacament part numbers) and dl-urlpﬂolii'_l,
Concat stated by customer; and
Commant, i any, by duﬂldhullrlnhn relating to clalm and/or mpalr.

The regular wamrsnty cisims for the subjlact vehicles that may be responsive ko this request are
sumnmarized in Tables 5A and 5B below. A summary of these wamanty reporis ls provided in the
Attachmant 1 CD; refar to the folder labeled: "Rosponse for QF, EA04-025 GM PICKUPS

papE

e e

=

WARRANTY DATA"
__Roguisr Waranty Claims for Pasr Review EADA-025
MoDEL 2003 MY 2004 MY TOTAL
Chevrolal Sierado 40 14 I, ]
GMC Skera a | 18
Tors . 25 74
TABLE BA
Extanded Waranty Clalma for Pasr Review EADD-028
MapeL 2003 MY 2004 MY TomaL
. Chownolet Shwrado 1 a 1
MG Slama 0 [i] 0
ToTaL 1 0 1

TanE 58

GM ssarched the GM North America Claim Adjustment Retrisval Databesa {CARD-regular warranty),
the Motors Insurmncs Compornation {(MIC — sxtended warranty), and the Universal Warmanty Corporation
{UWC = extended wamenty) databasss o collact the warranty data for this resporss. The wanmanty
deta wan [ast getharad on January 27, 2008,

A summary of wamanly claima that may relate to the aubject condition le provided on tha CD in the
Attachmant 1, In the lolder labeled: "Respones 10 Q5;" refer to tha Miorosolt Access 2000 fils labeled:
"REQUEST NUMBER FIVE - EA0-025 GM PICKUPE WARRANTY DATA"

Ga's warenty database doss not conteln the following informefion: vehicls owner's nama or
talaphone number, replacement part number deacription, or customer concern stalement. GM e
providing a flald ixbeled “Varbatim Teod" In eaponse 0 request Sk {dealerechnicisn comment). The
varbatim text Is an aptional flald In the GM wasranty system for the desler io enler any addtional
comments that may be applicabla to the wamanty cleim. GM doss ndt requive the verbalim text field
to be complaled for every warmanty claim.

Tha warranly dats providad haes limited analyBeal valus In analyzing the fisld performance of a motor
vehicis component. Tha wamanly mcords do nol contain sufficlent informution fo estabilsh the
condition of tha part at tha time of the waranty correction; snd service parsonnel may not consistantly
use the appropriste abor and trouble codes.  Warmanty numbers represent claima by our deslers for
raimbursemant for parta and tebor coats Incumed in parforming wamanty senvice for our customers.
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8. Desagriba in deinll the search criterla ussd by GM to identify the clalwm identified In responss
to Request No. 5, Including the labor operstions, problam codss, part numbers and any oiher
partinant paramatars vasd. Provide a list of !l labor opsmations, lsbor operation descriptions,
problem coded, and problem code descriptions appRcabls £o the slaged defect i the sublject
vahicies In Microscit Access 2003, or a compativle format. Siate, by make and model ysar, ths
tarms of the new vehicls warranty coverage offersd by GM on the subject vehiclas (La., ths
number of manths and mEsags for which covarage Ia provided and the vehicls systema that
are covarad).

Tha maguiar warranty data from the GM CARD Database was collacted by searching the labor codes
listed in tabie 8-1. Table 6-2 Hsts the froubls codes associzind with the wasmanty data.

LABOR CODE DESCRIFTION:

Pasking Gear RER or Replace

Ahsft, Manual - Rapiaca

Lavar, Dol = Replacs

Rod, Par Achumd! Rapiece

P, Shatt, Rod or Spiing, Parking — Ragiace
Detant Spring and Rollsr Asxy - Repiacs
Shafl Aswy, Manusl Detent Lwwr — Riplince
Barxi, Rear FAR or rapiace

Gukie and Saal, Pawl Lock Ackusior — Rapisce
Achwinr Asssrnbly, Park Lock — Repiscs

-1 LABON CODES LI W WARRANTY BEEARCH

BN

DEECRIFTION
BENT
CASTING DEFECT

o
I
j

(IR (I {5 3 fffi2  A 33 2

ABLE 8-2 TROUBLE CODES USEN N WARRANTY SmancH

-

Waranily ciaima using tha ahove labor and problem codes that inciude verbatim describing noisan
from tha tranamisaion, shift problems whils moving or other shift problams nat nelated 1o the subjact
conditon, have been excludad.

The subject vehicles are oovernd by a bumper-to-bampar new vehicle wamanty for thres years or
. 36,000 miles whichaver occurs first. Many different extended wasmanty options are svallable through
GM deslorships. They are Offersd et diferent prices and lor varying lengths of tme, beasad on
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customars prafarance, up to 7 years from the date of purchase or up to a total of 100,000 vehicle
milea. The Genaral Motor's wamranty systam doas not eontaln infarmatian on the number of vehiclas
that have sxtanded warmanty covarage.

7. Produce coples of all service, warranty, and other documents that relste to, or may relate to,
the alleged defect In the subjact vehiciss, that GM has issued to any deslem, regianal or zone
offices, fleld ofMicea, fiset purchasers, or other entitles. This Includes, but is not limited to,
bulistina, Id\rllurlll. inforrmational dacumanta, training decuments, or other documents or
mmmllnlnm with the sxception of wtandard shop manusis. Alse Include the latest draft
copy of any commuunication that GM is planning to lesus within the next 120 days.

GM has not found any past service or wamanty documants that nelata the allegad condition that have
baan ksuad to deslers, mgional or zone offices, flald offices, fleet purchasers or other antilies.

@M e not aware of documents or communications to dealsrs regarding the subject condliton that may
ba Incorparabsd into vehicle production within tha next 120 deys.

Tha daia collaction was comaleted on Februaey 5, 2005, Tha preceding information was colisated
from GM Service Operations,

8. ldentify, describe, and provide coples of sl enginasring wtanciarde, deeign guidalines, and
specifications that relate In any way to tha potential for tha vehicie apstator 1o schisve a shift
position betwasn Revarse snd Park in the pear selector assemblies of tha automatic
tranemiesions usned In the subject peer vehicles. Thie should inciuds s short description and

. phatograph of the contour of the “raoster comb”™ manual detent lsver in thews tranamissions.

In addidon to the descriptions below, GM is providing photos and dlagrams of the steering column and
transmission syetam components for tha subject vehicles In tha Attachment 1 CD, Responas for QB
folder.

Two automsetic tranamissions are available in the 2003 - 2004 MY Chevrolet Sliverado and GMC
Sierra, 2600/35600 sarias trucks. The 4L80-E weries (RPO MT1) ransmission ia a four-apeed, rear
wheal drive, electronically controlied, sutomatic overdrive tranamission with a torque converisr clutch.
The 1000 saries (RPO M74) trensmisasion is & five-spesd, rear whea! drive, electronically controllad,
automatic ;verdrive transmission with torgue converter clutch.

The “Park to Revarse” and "Revarsa by Park” opgratian of both trenemisaions iv ezsentially the same,
with the axcaption of the datant levar (Rooatsr Comb) profile. Profila differences of the detant lovers
affact the manusl shaft rotation versus transmission pear position aa shown in the shift sequenca
charta provided in tw Altachment 1 CD, Rﬂmmﬂmﬂh‘lmfaﬂar

Tha automatic transmission shift systemn of the subjact vehlolas incudes the fallowing camponents:
stearing column shift lever, ignition Interlock solanoid, Brake Tranamisaicn Shift Intadock {BTSH
sofencid, an Muminated PRNDL geax position indicator, shift cable, enemission shift lever, and
Neutral Start Back-Up switch (NSBU) as shown in Figures 8-1, 8-2, 8-3, B4 and 8-5.
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The "Park" angagemant aparation in tha subject vehicies i s follows:

The columin mounted shift lever controls the Park, Reverse, Neutral, D4, D3, D2, and D1 gear
pasitions of the automatic fransmission. The driver changes the transmission gear by puling and
rotating the shit laver that rolates the column mauntsd shift mechanism {Figure 8-1 and 8-2). The
shit mechanism sctuates the shilt cable and moves the transmission shift lever that rotates the
manual shalt and detent laver on the mansmission. Park engagement occurs when the mansmission
datent roller {part of the dstent spring) |s located In the park valley of the detent lever. |f the detant
rallar |s rvot in the: park valley when Park is selected, apring force from the detent spring will force the
detent roler back in the park valiey of the detent lever (Figures 8-8, 8-7, 8-8, and 88). Wih the
datent roller in tha park velley, the vehicla ia locked In Park, by the park pawl angaging the park gasr
{which is part of the cutput shaft), via the aclualor rod. Tha park pawl angagement machanically locks
the cutput shaft to tha tranamlssion care (Figures 8-10, 811 and 8-12). When a gaar other than Park
ia aeleciad, the park paw disangages the park gear alowing the culput shatt to rotate (See Figunes 8-
13, 8-14 and 8-15).

The iluminated PRNDL desplay on the dash highlights the cumrent transmission gear state from two
sources. Park posltion B indicated whan both the NSBU switch indicates Park position and the

- pacondary park gate swlich s sctuated (Ses Figure 8-3, 8-4 and 8-5). Ths secondary park gule
Bwiich is actuated when the ahift lever pawl is In tha park gate.

in mddition to the fesiews wbove, GM ncompomaiss the following features & snsure tha proper
tranamission gear is sslected andfor dieplayed:

The shift cable assambly inciudea an Inline cable odjuster to align the column mounted shift
mechanism gake and the transmission detents.

. + The stearing column mounted shift mechaniam Includes a cam Enkage to Increase driver leverage
betwean Park and Reversa positions.

= A pawl on tha end of the ahift [sver intaracts with “gatas” en the column shift machaniam o prevent
Inpdveriant levar mavemant without first pulfing tha shift levar.

« Durng nomal operating condiions, the column mounted shift mechanism ncludes a Braka
Transmisslon Shilt interock (BTSI) solencid that prevents shilt levar rotetion uniess the braks
pedal s dapressad when the ignition i in the “Run” pesition (see Figure 8-3).

* An requirad by the Fadensl Motor Vahicle Safety Standard (FMVSS 114), thars s @ machanical
{cabte} fink i tha ignliion switch that prevents the shift mechanism from being remaoved from the
park gale unless the ignitian 8 In tha “Acoassary” or "Run” poalions. This Bnkags also prevents
rotation of the igniton swiich to the “Lock” poaition (wher the koy can bs ramovad), unisss the
ehift machanism ks in the park gale.

. Gﬂmdlnmudm-ppluﬂnnnuﬂmihrmmmmmmaﬂa
"Baat Practicas”, when utiizing the unit in mw products.  The “System Performance, Section 37, of
haapplnuﬂmmmuihiﬂ.ﬂdlnhﬁhdmaﬁ1 CD, Responsa kb Question B.

In summary, G belleves that the above design criteria and safety mechanisrme minimize the patential
for tha vehicls opanaior 92 achieve s shift position bebyvesn Reverss and Park,

9. Supply a phatograph of sach different shiftsr and PRNDL indicatar arrangement used In the
subject vehicles.

GM usss & cOMmMON colamn mountsd shift ever and #uminated PRNDL dispiay for the 2003 - 2004
MY, Chevrolet Siverado and GMC Slerma, 2500/3500 seriea vehicles. The photes ore included in the
Aftachmant 1 CD, Reapanss to Q8 foider.
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18. Provide a Park-Reverss and a Raverse-Park shift sequance chart idantifying the status of
significant componenis within the subject vehicles’ transmission shift systems bazad on
skher manual shaft mxtaxtional displacement (stesring column-mounted shifters) or shift handle
linear dispiacement {console or floor-mounted shifters). The chart should [dentify ths status
of the PRNDL reedout, sngagament/dissngagement of the Park and Reveras gyates, park pawl
position, and ths ansrgidingide-enecglzing of any related hydraullc circults. Rapressntative
diagrams ars found In Enclosurs 1.

GM Is providing Park - Reversa and Reverse = Park shift »equance charts for the 2003 — 2004 MY,
Ghevrolet Siiverado and GMC Slerma, 2600/3800 saries vehicles. Tha raquestad charls are included
In the Attachment 1 CD, Responsa to Q10 fotdar.

¥ % =

GM claims that certain informaticn, in documants that ane part of lawsult and claims fies maintained by
tha GM Lagal Staff, is attomey work product andfor privileged.  That information inckudes notss, memos,
reports, pholograghs, and evalustions by sitomeys {and by consultants, claims analysts, investigators,
and snginaars working at the mequeet of stiomeys). GM is producing responsive documeenis from claime
flles that ame neither athomey work product nor privleged, and withholding those that are abliamey wark
product andfar privileged.

This rasponse is based on ssarches of Genaral Motora Corporation {BM) locations whaere documenta
detarminaed o be responeive to your request would ordinarlly be found. As a rasult, the scope of this
saarch did not include, nor could i ressonably inoluda, ™ all of its divisiona, subsiihcise {whether or nat
incorporated) and aiflilated enterpricss and all of thair haadquariars, regional, 2ona and other offices and
iheir employees, and sll agents, contreciors, consultants, atormeys and law fimma and other persone
engagad directly or Indirecty {s.g., smplcves of 2 consultant) by or under the control of GM {Including all
businass units and parsons praviously refsmed 10), who are or, in or after Janusry 1, 2000, were involved
in any way with any of the following related to the allaged defect in the aubject vehicles:

a. Design, angineering, analysis, modification or production (8.9. quality control);
b. Tesling, asssssment or avaluation;
c. Conalderstion, ar recognition of potentinl or actual defacts, reperting, recard-kesping and information

mmagﬂnnnt{ag compiaints, field reports, warrenly Information, part saies), analysis, claims, ar

d. Cmnmrhdhntn fram or intended for zone mpressntatves, fisets, dealers, or athar feld locations,
including but not imiked 1o people who have the oapacity to cbtaln information from daghers.”

This responee waa complied and prapared by this office upon raview of the documents produced by
various GM locations, and doas not include documents panereted or received ot those GM locations
aubsequent ta their saarchas.

Flesase contact me I you requine further informetion sbout this response or the reture or scope of our
semchas.
Sincerely,

Product Investigetions
Attachmant 1 CD
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U5 Depariment :
of Trarsportation Vainingron, 0.C. 30040
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Trafic Safaty ?_//'7“
Admintziration -
CERTIFIED MAIL A

UESTED
Ms. Gay Kent, Director NVE-213gem
Product Investigations EAO4-025
General Motors Corporation A
Mail Code 480-111-E18 @ il e
30200 Moimd Raad /(:., .a_./f =08
Warren, MI 48090-9010
Dear Mz. Kent:

The Office of Defects Investigation {ODT) of the National Highway Traffic Safety
Administration (NHTSA) is conducting an Enginesring Analysis (RA(4-025) of False Park
conditions in certain Model Year (MY) 2003-2004 Dodge 250(0/3500 Ram %~ mnd 1- ton pickup
trucks equipped with automatic transmissions. Consumer complaints collected during the courss
of this investigation allege that subject vehicles which have been apparently shifted into Park
with the engine running may inadvertently shift into Reverse, leading to a powered rollaway. In
many cases, the rollaway occurs afier the vehicle operator exits the vehicle. ODI is requesting
relatad peaer vehicle information from General Motors Corporation to support & cotaparative
study of the subject Dodge - and 1- ton pickup trucks.

Unless otherwise stated in the text, the following definitionz apply to thege information requests:

» Sobject vehicles: all MY 2003-2004 Siexrz and Silverado 2500/3500 pickup trucks
equipped with entomatic transmissions manufactured for sale or lease in the United
States,

o GM: General Metora Corporation, all of itz past and present officers and emplovees,
whether azeignad to its principal offices or any of its field or other locations, including all
of its divisions, subsidiaries (whether or not incorporated) and affilinted entecprises and
all of their haadqmuarters, regional, zone and other offices and their employees, and all
agenis, contractors, consubiants, attorneys and law firms and other persons enpaged
directly or indirectly {c.g., cmplaoyes of a consultant) by or under the control of GM
(including all business units and persons previously referred to), who are or, in or after
January 1, 2000, were involved in any way with any of the following related to the
alleged defect in the subject vehicles:




Design, engineering, analysis, modification or production (c.g. quality control);
Testing, assessment or svalugtion;

Consideration, or recognition of potential or actual defects, reporting, recond-kesping
and information management, {g.g., complaints, field reports, warranty infermation,
part sales), analysis, claims, or lawsuits; or

d. Communication to, from ar intended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

oop

Alleged defeet: Inadvertent movement, either powered or un-powered, of the vehicle,
either attended or unattended, while parked. This includes incidents in which drivers
clnim that the gearshift lever and/or gearshift (PRNDL) indicator was in Park, regardless
of whether or not the transmission perking pawl was fully engaped.

Docxment: “Document(s)” is used in the broadest senze of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memaoranda,
correspondence, communications, electronic mail {(e-mail} messages (existing in hard
copy and/or in electronic storage), faxcs, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, recerds, audio and videa recondings,
data, databases, other information bages, summaries, charts, tables, graphics, other visual
displays, photographs, statements, interviewn, opinions, reports, newspaper articles,
studics, analyges, evaluations, interpretations, contracts, agreaments, jottings, agendas,
bulletins, notices, anncuncements, instructions, biueprints, drawings, as-builts, changes,
mannals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, date processing program librarics, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, personne] records, work orders, pleadings,
discovery in any form, effidavits, motions, responses to digcovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
ar recordings of any kind, inchuding any storage media aseociated with computers,
inchading, but not limitad to, information on hard drivea, floppy diaks, backup tapes, and
zip drives, electronic comnmunicetions, inclading but not imited to, the Internet and ahall
inchide any drefts or revisions pertaining to any of the foregoing, all other things ximilar
to any of ths faregoing, however dencminated by GM, any other data compilations from
which information can be obiained, tranglated if necessary, into a usable form and any
ather documents. For puxposea of this request, sny document, which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
copy of another document shall be treated a5 8 separate document subject to production.
In el cases where original and any non-identical copies are not available,
“document(s)"also means any identical copies of the original and all non-identical copies
thercof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided in color. Fumish all documents whether verified by GM ar not.




If a documeat is not in the English language, provide hoth the originel document snd an
. English translation of the document.

«  Ofher Termy; To the extent that they are used in thexs information requests, the tcrms
“claim,"” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “make.” “model,” “mode] year,” “notice,” “property demage " “property damsge
claim,” “rollover,” “type,” “wurnanty,” “warranty adjustment,” and “warranty claim,”
whether used in smgular or in plural form, have the same meaning as found in 49 CFR
379.4.

In order for my staff to evaluate the alleged defect, please provide numbered responses to the
following information requests. Insofar as GM has previously provided a document @ ODL GM
may produce it again or identify the document, the document submizrion to ODI in which it was
inchuded and the precise location in that submission where the document is located. When
documents are produced, the documents shall be produced in an identified, orgenized manner
that correspond= with the organization of this information request letter (including all individual
requests and subparts). When documenis are produced and the documents would not, standing
alone, be self-explanatary, the production of docaments shall be supplemented and accompanied
by explanation.

Pleasc repeat the applicable request verbatim above each responge. After GM's responae to each
request, identify the source of the information and indicate the last date the information was
gathered.

. 1. State, by model and model year, the rumber of subject vehicles GM has marufactured for
gale or lease in the United States. Separately, for each subject vehicle manufactured to date
byGM, state the following:

Vehicle identification number (VIN);

Model;

Tranamiasion model;

Two wheel ar four wheel drive;

Transmizsion shift location (floor or steering column);

PRNDL. indicator style (electronic or mechanical);

Date of manufacture;

Date warranty coverage commenced; and

The zip code in the United States where the vehicle was originally aold or leased (or

delivered for sale or lease).
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Provide this information in Microsoft Access 2003, or a compatible format, entitled “EA(4-
025 GM PICKUIPS PRODUCTION DATA." See Enclosure 1, EA04-025 Data Collection
Disc, for pre-formatted tables that pravids farther details regarding thie submission.

2, State the number of cach of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:
a. Consumer complainiz, incleding thoas from fleet operators;
. b. Field reports, including dealer fisld reporta;




¢. Reports involving a crash, injury, or fatality, baxed on claims against the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
nduﬂmrmjurywumundbyapnmb?ladufe:tmasubjactvehmle,pmpmydamagc
claims, consumner complaitts, or field reports;

d. Property damage claims; and

e. Third-party erbitration proceedings where GM is or wan a party to the arbitration; and
lawsuitz, both pending and closed, in which GM is o was a defendant or codafendant.

For subparts “a” through “e”, state the total number of each item (e.g-, consumer complaints,
field reports, ctc.) scparately. Multiple incidents involving the same vehicle are to be
colinted scparately. Multiple reports of the same incident are also to be counted separately
(i.c., 8 consumer complaint and a field report involving the same incident in which a crash
ocourred are to be counted as 2 crash report, a ficld report and a consumer complaint).

In addition, for itema “c” through “e”, provides a summary description of the alleged problem
and causal and contributing factors and GM's asscgament of the problem, with a summary of
the significant vnderlying facts and evidance. Por items d and e, identify the parties to the
action, as well as the caption, court, docket nqmber, and date on which the complaint or other
document initiating the action was filed.

- Separately, for each item (complaint, report, claim, notice, or matier) within the scope of

your respcnse to Request No. 2, stats the following information:

a. GM’s file number or other identifier used;

b. The category of the item, as identified in Request No. 2 (i.e., consumer complaint, field
report, £ic.);

Vehicls owner or fleet name (and flect contact person), address, and telephone number;
Vebicle's VIN;

Vchicle’s make, model and model year;

Vehicle"s mileage at time of incident;

Incident date;

Report or cladm date;

Whether e crash is alleged:

‘Whether property damage is alleged;

‘Where an item was struck, identify the item;

Number of alleged injuries, if any: and

Number of alleged fatalities, if any.

Provide this information in Microsoft Access 2003, or s compatible format, entitled “EAQ4-
25 GM PICKUPS REQUEST NUMBER TWO DATA." Ses Enclosure 1, EA0M-025 Data
Collection Dise, for a pre-formatted tahle that provides fimther detgils regarding this
submisgion.
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. Produce copiea of all documents related to each of items “c” through “e™ within the scope of
Request No. 2. Organize the documents separately by category (Le., crashfinjury/fatality
reports, property damags claims, et} and describe the method GM used for organizing the
documents.




. Identify, describe, and provide copies of all engineering standards, design guidelines, and

5. State, by model and model year, a total count for all of the following categories of claims,

collectively, that have been paid by GM to date that relate to, ar may relate to, the elleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided; field, zone, or aimilar adjustments and reimbursements; and
watranty claims or repairs ntade in accondance with a procedure specified in a technical
service bulletin or cestomer satisfaction campaign. Separately, for each such claim, state the
following information: '

GM’s claim number;

Vehicle owner or flset name (and fleet contact person) and telephone number;

VIN:

Repeair date;

Vehicle mileage at time of repair;

Repairing dealers or facility's name, telephone number, city and state or ZIP code;
Labor operation oumbet;

Problem cods;

Replacement part nmumber{s) and description(s);

Concern stated by customer; and

Comment, if any, by dealer/technician relating to claim and/or repair.
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Provide this information in Microsoft Access 2003, or a compatible format, entitled “EA04-
025 GM PICKUFS WARRANTY DATA.” See Enclosure 1, EA04-025 Data Collection
Disc, for a pre-formatted table that provides further details regarding this submission.

Describe in detail the search criteria used by GM to identify the claims identified in response
to Request No. 5, including the labor operations, problem codes, part numbers and any other
pertinent parameters used. Provide e list of all labor operations, 1abor gperation descriptions,
problem codes, and problem code descriptions applicable to the alleged defect in the subject
vehicleg in Microgoft Access 2003, or a compatible format. State, by meke and model year,
the teems of the new vehicle warranty coverage offered by GM on the subject vehicles {ie.,
the nomber of months and mileage for which coverage is provided and the vehicle systems
that are covered).

. Produce copics of all service, warranty, and cther documents that refate to, or may relate to,

the alteged defect in the subject vehicles, that GM has issued to eny desalers, regional or zone
offices, field offices, fleet purchasers, or other entities. This includes, but is not limited to,
bulletina, advisories, informational documents, training documents, or other documents or
comrmunicationa, with the exception of statwdard shop manmake. Alzo include the lgtest draft
copy of any commumication that GM is planming to izsus within the next 120 days.

specifications that relste in any way to the potential for the vehicle operator to achieve a shift
position between Reverse and Park in the gear selector essemblies of the automatic
tranamissions used in the subject peer vehicles. This shonld include a short description and
photograph of the contour of the “rooster comb” manusl detent lever in these transmissions.




9. Supply a photograph of cach different shifter and PRNDL indicator arrangement used in the
subject vehicles.

10. Provide a Park-Reverse and a Reverse-Park shift sequence chant identifying the smtus of
significant components within the subject vehicles® transmission shift systems based on
either manual shaft rotational displacement (steering column-mounted shifters) or shift
handle linear displacement (console or floor-mownted shifters). The chart should identify the
status of the PRNDL readout, engagement/disengagement of the Park and Reverse gates,
park paw] position, and the energizing/de-energizing of any related hydraulic circuits.
Representative diagrams are found in Enclosure 1.

If GM cannot respond to any specific request or subpart(s) thereof, please state the reason why it
is unable to do so. If on the basis of attomey-client, attomey work product, or other privilege,
GM does not submit one or more requested documents or items of information in responsae to this
information request, GM must provide a privilege log identifying each document or item
withheld, and stating the date, subject or title, the narme end position of the person(s) from, and
the person(s) to whom it was aent, and the name and position of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

GM’s response to this letter, in duplicate, together with a copy of any confidentiality request,
must be submitied to this office by Februsry 22, 2085. Please refer to EAMM-025 in GM's
response to this letter. If GM finds that it is unable to provide all of the information requested
within the time allotted, GM must request an extension from Mr. Jeff Quandt at (202) 366-5207
no later than five business days before the response dus date, If GM is unable to provide all of
the information requested by the original deadline, it must submit & partiel reaponsc by the
original deadline with whatever information GM then haz evailable, even if an extension has
been granted.

If GM claimx that any of the information or documents provided in response to this information
request constitute confidential commercial material within the meaning of 5 U.S.C. § 552(b)4),
or are protected from dizclosure pursuant to 18 U.S.C. § 1905, GM must submit supporting
mfmﬂmhgeﬁuwﬂthcmﬂmﬂthtmﬂwmbjmtoﬂheomﬁdﬂmmtymm
accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et seq; July 28, 2003), to the
Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, 5.W., Washington, D.C. 20590. GM is required to submit two copies
of the docwments containing allegedly confidential information {except only ane copy of
blueprinta) and one copy of the documentz from which information claimed to be confidential
has been deleted. We request, but do not require, that GM provide a Batcas stamp nmmber or
other means of identification fir each document in its confidential submission.



If you have any technical questions concerning this matter, please call Mr, Greg Magno of my
. staff at (202) 366-0139.

. DeMeter, Office Directnr
Office of Defects Investigation

Enclogure 1, One CD ROM titled Data Collection Disc containing four files
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