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January 24, 2008

Ms. Kathisan C. DaMater, Dirsctor
Office of Defacta investigation Safety Assurance
Mationat Highway Traffic Safety Administration
400 Sevanth Strest, 3.W.
Washington, DC 20590
Daar Ms. DalMeter:
Subject: EAD4-011:NVS-213gem
Attached |s the Ford Motor Company (Ford) responas to the agency’s November 18, 2004 letter
concaming allegations of inabdity of the park brake to hoid a vehicle stationary in 1998
' through 2003 modal year F-150 vehicles, manufactured for sale or lease in the United States.

Wa understand thess vahiciss ara baing used as a pser comparator in the agency's
inveatigation EAO4-011.

If you have any questions conceming this responsa, plsase contact me.
Sincerely,

A, 7

o == James P. Vondale
Attachment

Fairinne Plaza South
330 Town Canter Driva, Dagrbom, Michigan 48128-2738 LA @




Attachment
January 24, 2005

Ford's response to this peer vehicle information request was prepared pursuant to a diligant
saarch for the Information requastad. While we have employed our best efforts to provide
responsive Information, the breadth of tha agency's nequest and the requirement that
information be providad on an sxpedited basis make thiz a dificull task. We nevertheless have
mada evary sffort to provids tharough and accurate information, and wa walld ba plaasad to
meset with agency personnel to discuss any aspact of this paar vehids information request.

The scope of Ford's invastigation conducted to locate reaponsive information focused on Ford
amployess most likely to be knowledgeable about the aublact matier of this inquiry and on
raview of Ford files in which responsive information ardinarily would bs expectad to be found
and to which Ford ordinarily would refer, as mare fully described in this response. Ford notes
that although slactronic information was ingluded within the scope of its search, Ford has not
attempled to retrievs from computer storagse slactronic flies that wera ovarwrittan or daisted. As
the agency Is aware, such files generally am unavallable to the compuier user aven  they stlll
exist and are refrievable through expart means. To the extent that the agency's definition of
Ford includes suppllers, contractors and affiliated snterprises for which Ford doss not axercise
day-to-day operational control, we note that information belonging to such entitlea ardinarily is
not in Ford's posseasion, custody or conirol. Ford haa consirusd this request as parlaining ta
wehicles manufactured for sals in the United States, its proteciorates and termitories.

Answers to your specific quastions ara sat farth balow. As requasted, aftar sach numernic
designation, we hava sat forth verbatim the requaat for Information, followed by our response.
Unlees otherwisse stated, Ford has undertaken to provide responsive documents dated up to
and including Novembaer 18, 2004, the date of your inquiry. Ford has searched business units
and/or afflliates within the following offices for responsive documents: Fond Customer Service
Division, Marketing and Sales Qperations, Quality, Global Core Engineering, Office of the
General Counsal, North American Truck Product Developmesnt.

Request 1

State, by modsl and model yaar, the numbar of subject vehicles Ford has
manufactured for sale or laaae in the Unhted States. Separately, for sach subject
vehicle manufactured to date by Ford, state the following:

Vehicle identification number (VIN);

Model;

Transmission typa;

Two whasl or four whael drive;

Parking brake manufactursy, typs, and modsl name;

Date of manufacture;

Dates warranty coverage commenced; and

The state in the United Statsa whers the vehicle was originally sold or lsased {or
delivered for aale or lsaas).

SO reQnEw

Provide this informatlon in five saparats files, sach file corresponding to one of the
subject model yaars in Microsoft Access 2003, or a compatible format, entitled
"EAD4-011.F-SERIES MY 20xx PRODUCTION DATA." See Enclosure 1, EAD-011
Data Callection Disc, for pra-formatied tables that provide further detalls regarding thia
submizaion.
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Answer

Ford records Indicate that the approximate total number of subject vehicles sold in the United
States (the S0 states and the District of Columbia) and ita protectorates and teritories
{American Samoa, Guam, Northern Mariana lalande, Puerta Rico, and the Virgin |slands) are as
follows:

1999 MY | 2000 MY | 2001 MY | 2002 MY | 2003 MY

F-150 4B0.582 [ 453827 | §87,231 | 488,455 | 490,729

The specific vahicla informatlon requasted by the agency has baan provided slectronically in
Appandix A (flls: 2005-01-24_Appendlx_A.zip) on the anclosad CD.

Request 2

State the number of each of the following, received by Ford, or of which Fard is
otherwise awane, which relata to, ar may relate to, the subject condition in the
Aubject vehiclea:

a. Consumer complairts, Including those from fleet operators;
b. Fleld reports, Including dealer fleld raports;

c. Reports involving a crash, Injury, or fatality, based on claims against the
manufacturer involving a death or injury, notices received by the manufacturer
allaging or proving that a death or injury was causad by a posalble defact in a
subject vehicls, property damage claima, consumer complaints, or field reports;
Property damage claims; and

Third-party arbitration procssdings where Ford is or was a party to the arbitration;
angd lawsyits, both panding and closed, in which Ford is or was a defendant or
codafandant.

For aubparts "a" throwugh "e", state the total number of each lhem (e.g., congumer
compigints, fisld reports, stc.) separately. Multiple Incidants involving the same vehicls
are 1o be counted ssparately. Multiple reparts of tha aame incldent are alsg to be
counted saparately (i.e., a consumsr complaint and a flald report involving the same
incident in which a crash occurred are to be counted as a crash report. a field repart and
a consumer compiaint).

L

In addition, for itama "¢ through "a", provide a summary description af the alleged
problam and causal and contributing factors and Ford's asssssment of the problam, with
2 summary of the significant undadying facts and evidence. For items d and e, identify
the parties to the action, as wall as the caption, court, docket numbar, and date on which
the complaint or other document |nitiating the action wae flled.

Answel

For purposes of ldentifying reports of Incidonts potentlaty invalving tha subject condition and
Ay related documants, Ford has gatherad "ownar reports™ and “fsid reports® maintainad by
Fard Customer Service Divialan (FCSD), Intensified Customer Concern Definition (ICCO) data
mairtained by Ford'a Quality OMfice, flest reporte maintained in a Fleet Test Database, and ciaim
and lawsuit information maintained by Ford’s Cffice of the General Counsel (OGC).
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Descriptlons of the FCSD owner and field repott systems, the ICCD and tha Fleet Test
Databass systems, and the criteria used 1o ssarch each of thess are provided elsctronically in
Appendix B (file: 2005-01-24_Appendix_B.doc) on ths enciosad CD.

The following category/allegation was used in the review of reports located in sach of these
searches to detsrmine responalve reports;

Catepory  Alleggtion
| A | Park brake allsgadily doss not adequately hoki vehicle in stationary position |

While Ford typscally includes ambiguous reports (i.e. thase for which it is unclear whether they
reiata to the subjsct candition) in raaponas to a dafect Invastination cancamning Ford vehicles,
we are praviding in this psar information recuest (IR} only thoaa claims that specificalty allegs
the subject condition as describad in tha IR |atter.

Owner Reports: The search and review of the Ford Master Owner Relations Systams (MORS) -
databasa recorda, as deacribad in Appendix B, ldentifiad 24 owner reports in accordance with
the categjory described above;

Coplas of thaas ownar raports ara providad in tha MORS portion of the slecironic databasa
contained in Appendix G {fila: 2005-01-24_Appendix_GC.mdb) an the anclosed CD. The
categorization of each report is identifled in the "Category” fleid. Whan we were able to identify
that duplicate ownar reporta for an alleged incident were received, each of these dupiicate
raports ia marked accaordingly, and the group ia countsd aa one repart. In other cases, certain
vehiclea may have axpenianced mors than one incident and hawve mora than one mport
associated with their VINs. Thaza reporta have baen counted ssparately. Additianally, ona
MORS report ks duplicative of an AWS claim. Thia report Is provided in Appandix C byt is not

- Inciuded In tha raport count abowve.

Lagal Contacty: Ford is providing in Appendix B a description of Legal Comacts and the activity
that is responsible for this information, Litigation Prevention. To the extent that cwner reports
indicate that they are Legal Cortacts, Ford has gathered the related fllsa from the Litigation
Pravention section. Based on this ssarch, 15 filea were located, copies sre provided in

Appendix D.

ICCD Informatign: A ssarch of the ICCD database, as described in Appendix B, located no
rasponsive raports that may relats to the subject condition.

Fleet Raports: in additlon to flest reporta that may be containad in the owner reporte or fistd
" reports identifiad In this reaponas, Ford conducted a search of its Fleet Test Database as
deacribed In Appandix B for raporta that may relste to the subject condition in the subject
vehiclas. No flest reports were identified.

Field Reports: Tha search and review of tha Ford Commeon Cluallity Indicator System (COQIS)
records, as describaed in Appandix B, [dentified thraa flald reports In accordanca with the
category describad above:
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Copies of theas fisld reports ara provided In the CQOIS portion of the electronic databasa
contained in Appendix . The categorization of sach report is identifled in the "Category” fisld.
Whean we wers able to identify that duplicate fleld reports for the subject condition were
recelved, sach of theas duplicate reports is marked accordingly, and the group is countad as
one report. In other cases, certain vehicles may have sxperisnced more than one incident and
have more than one report asaociated with thalr ViNs. Thasa raports have bean counted
saparataly. Addiionally, two category "A" CQIS reports are duplicative of ownar reports and
two more are duplicative of AWS claima. Theas raports ans provided In Appendlx C but are not
raflactad In the report count above.

Unified Database: The Unified Databasa {UDB) was created to facitate parts avadabilty by
tracking part sales and is not intanded aa a problem reporting system. However, because a
smail percentage of the recorcds may contaln verbatim commeanta that could potentialty relate to
tha agency’s inquiry, we are including any raisted reports in responae to Request 2. A search of
UDB, a3 deacribed in Appandbx B, was conducted and copies of the 50 potentially relavant
reporta are provided In the UDB portion of the atecironic databasa contalned In Append|x C on
the enclosed CD.

Tha categarization of each report is identified in the "Category” fiald. VWhen we were able to
identify that duplicate OB reports for the subject condition wers rsceived, each of these
duplicate reports is markad accondingly, and the group i counted as one report. In other cases,
certain vehiciss may have experiencad more than one incidant and have more than one rapart
associated with their VINa. These reports hava been courted saparately.

Cragh/injury Incident Claime: For purposes of idantifying alleged accidents or injuries potentially
ralated to the subject condition, Ford reviewed owner and flaski raports, [awsults and claims, and
warranty claims. Bassd on a reasonable and diligent search, Ford locsted 19 owner (MORS)
reporta, two legal claims (both duplicative of MORS reports), and one lawsuit specifically
aliaging some type of parking brake inability to hold complaint essociated with an allegation of
an accident Ona of the 19 cwner reports and tha ane iswauit alsc sllege some type of minor
injury. Copies of the owner raports are included in the MORS portion of the slactronic database

pravided In Appendix C.

Clalmg, Lawsuits gnl Arbitrations: For purposaes of identifying incidenta potentially related to

the subject condition, Ford gathersd claim and lawsuit irformation maimained by Ford'a OGC.
Ferd's OGC ia reaponaible for handiing product liability lawedults, claime, snd consumar breach
of wamanty lewsaults and arbitrations againat the Company.

Basad on a reasanable and diligent search, Ford located cne laweuit, two legal clalma, and no
arbitrationa that sppear to retate to the subjact condition In the subject vehicles. A summary of
tha lawsLit and the claima Is providad in Appandix E (fle: 2005-01-24_Appendix_E.xia} on tha

enclioged CD.

Request 3

Separately, for sach item (complaint, raport, claim, notice, or matter) within the
scops of your response to Requast No. 2, state the following information:

a Ford's flla number ar other identifler used;
b, The category of the itam, aa idantified In Request No. 2 (i.e., conaumer

complaint, fisld report, etc.);
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Vahicle owner or fleet name {and flest contact person), addmess, and talsphone
numbaer,

Vehicie's VIN;

Vehicle's make, modsl and mods! year;

Vehicle's mileage at time of incident;

Incident date;

Repart or claim date;

Whether unintsnded movemant of the vehicle occurmed while the parking braks
Was engaged.

Whather a crash Ia allagad;

Whether proparty damagas s allagad;

VWhere an item was siruck, Identiy the item;

Number of alleged injuries, ¥ any; and

Number of alleged fatalites, if any.

~Fampo o

oF Rk

Provide thia information in Micmaoft Access 2003, or a compatible format, sntitied
"EADM-011 F-SERIES REQUEST NUMBER TWO DATA." See Enclosure 1, EAD4-011 1
Data Collaction Disc, for a pre-formatbted table that provides further detalla regarding this
submission,

Angwer

Ford is providing owner and field reporta in the slactronic database contained In Appendix C on
the anclosad CD in responss to Requast 2. To the axtent that the information requeatsd In
Request 3 i3 available, it is provided in that databasa.

Requeast 4

Froduce copiea of all documents related to sach of items "c" through "a" within
tha ecope of Requeet No. 2. Organtze the documents separately by category
({l.e., crash/njuryfatality reports, property damage claims, stc.) and describe the
method Ford used for cnganizing the documants.

Answer

Ford ia providing electronic copies of owner and field reporia in the datebase cortained in
Appendix C on the enclosed CD in response to Request 2. Coples of documenta ralatad to the
lawsuite and claims are provided in Appendix F.

Stats, by moded and modei year, a total count for all of the following categories of
claims, callactivaly, that have basn paid by Ford to daie that relats to, or may
redgts to, the subjact condition in the subject vehicles: warranty claima; axtendad
warranty claims; claims for good will services that were provided, fisid, zone, or
almilar ad|ustments and eimbursements; and warranty clatma ar repairs made in
accordance with a procedurs specified in a tachnical service bulletin or customar
satisfaction campaign. Sepanately, for sach auch claim, state the following
information:

-3 Ford's daim numbar:
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Vahicle ownar or fleet nams (and fleat contact persan) and talephone number;
VIN;

Repair date;

Vehicle milsage at time of repair;

Repaiing daslers or facility's name, telaphons number; ¢ty and state or ZIP
code;

Labor oparation mimbar;

Problem coda;

Raplacemeant part number{s} and dascription(s);

Concem staied by customer; and

Comment, if any, by dealer/tachniclan relating to claim and/or repair.

m~aapw

- Fa

Provide this information in Microsoft Accass 2003, or a8 compatible format, entitied
"EAQ4-011 F-SERIES WARRANTY DATA." Ses Enclosurs 1, EAO4-01 1 Data Collsction
Disc, for a pre-formatted table that provides further detalls regarding thls submission.

Angwer

In responding to thls Information request, Ford slectronically asarched fts Analytical Wamamty
System (AWS) for all claeims meeting the criteria deecribed in Appendix 8. The resulting claims
wars then raviewed individually for allegationa that may relats to the aubject condition. This
search end review of the Ford AWS database records identifiad 1,218 non-duplicative wama
claims in accordance with the category deacribed above; .

Elactronic copies of thase claims are provided in tha AWS portion of the electronic detabase
contained in Appendix C. The categorization of each report is identiflad In tha "Category” field.
When we wara able to identlfy that duplicate claims for an alleged incidant were raceived, each
of these duplicale claims is marked accordingly and the group is courtted as one report. In
other cases, certain vahicles may have experienced more than one mcident and have more
than one claim associgted with their VINa. These claims have been counted separately. Ford
assumas that providing the warranty claims in the siectronic detabase formsat meets the
raquiraments of this nequest, bacause the agency can review or order the claime as deaired.

The requested customer concem codes and the warranty condition codes are providad in
Appendix B. Requests for "claims for good will ssrvices that were provided, fisid, 2one, or
similar adjustments and reimbursements” recslved by Ford to date that relate to the subject
condition in the subject vehicles that ware honcred would be provided in the warranty section of
Appandix C. Such requests that were not honorsd, if any, would be included In the MORS
repofts [dentifled above In response to Request 2.

Request §

Deacribe in detail the search criteria used by Ford to identify tha clalms idantifiad
in rasponse to Request No_ 5, including the labor operations, probiem codes, part
numbers and any cther pertinent parameters used. Provide a list of all labor
oparations, labor cperation deacriptions, protlem codas, and problam cade
descriptions applicable to the subject condition in the aubject vehicles in
Microroft Accass 2000, or a compatible format. Stats, by make and model year,
the tarms of the new vehicle wamranty coverage offered by Ford on the subject
vehicles {i.e., the number of months and mileage for which coverage is provided
and the vehicle systems that are covered).
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Answer

The criteria uead for ssarching Ford's Analytical Warranty System (AWS) are dascribad in
Appendix B. All clalms coded undar the selecied part numbers wens Included in thia saarch
regardisss of labor operation or problam codes. The reaulting clgims were then raviewed
Indlvidually for alegations that may relate to the subjact condition.

The standard new vehicle warmanty coverage that covers the subject components for 1868
through 2003 madel year Ford vehicles is three years or 38,000 miles, whichevar occurs first.

Request 7

Produce copisa of all ssrvice, wamanty, and other documents that relata to, or
may relate to, ths subject condition In the subject wehiclas, that Ford has issusd
{0 any dealers, regional or zons offices, flald officas; flast purchasers, or other
sntitiss. Thia includes, but ia not imied to, bullstine, advisoriea, informational
documants, training documants, or other documerts or communications, with the
axceaption of standerd ahop menunis. Also Include the latest deaft copy of any
communication that Ford |s planning to issus within the naxt 120 days.

Answer

For purposss of identifying communications to dealers, zonwe offices, or fisld offices pertaining,
at least in part, to the subject condition in the subject vehicies, Ford has reviewsd the following
FCSD databases and files: The On-Line Automotive Service Information System (OASIS)
contalning Technlcal Service Bulletins (TSBs) and Special Service Messages (S55Ms); internal
Service Mescages (1SMs) contained in the CQIS; and Field Raview Committee (FRC) fles. We
assume this request doea not seak infarmation related to slectranic communications betwesn
Ford and its dealers regarding the arder, deivery, or payment for replacement parts, 5o we have
not nclucad thaasa kinds of Infarmation In our answer.

A deacription of Ford's OASIS messages, Intemal Service Messsages, and tha Fald Review
Commitiea fllea and the ssarch criteria used are provided n Appendix B.

OASIS Massages: Ford did not identify any SSMs or TEEs that relate to the subject condition in
the subject vahicles.

Internal Service Massages: Ford did not identify any ISMa that ralats 1o ths subjact component
int the aublect vehicles.

Field Review Committes: Ford did not identlfy any flald service action communications that
relata to the subject condition in tha subject vahiclas.

Reguest 8

Describa sach of the diferent parking braks systems wsed an tha subject
vehiclas, whather they ane traditional rear drum sarvice brakes that incorporate a
cable-actusted parking brake festure or a "drum in hat” rear disc arangamant.
For aach system identified, provide & schematic, model and manufacturar
names, and swapt area.
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ANswer

In the subject vehicles, Ford installed cne of two park brake systems {dapending on whether the
vehicle was manufactured with rear drum or rear disc service brakss). For @ rear drum service
brake system {all 1099 model year F-150 vaehicles manufactured through approximately
Navamber, 1998) the service brake also sarvad a8 the parking brake. The parking brake was
actugted by a foot oparatad controller and cabla systam.

Az a running change for the 1996 model year, Ford introduced rear disc sarvica brakes on
certain model F-150 vehicles. The parking brake system for those vehicles used a drum in hat
assambily with dual brake pads actuated by a foct operated controlfer and cable syatem.

Beginning in the 2000 model year, through the 2003 modesl ysar, Ford introduced rear disc
brakes as standard equipmant on all F-150 vehicles sold in the U.8. The drum in hat agsambly
parking braka was also standard equipment for thaae vahicles.

lllustrations for the parking brake system for both tha rear drum and rear disc service brake
vehicles are included slactronically in Appendix G {falder: 20ﬂ5-u1-24_Appandix_G.duc} on tha
enclasad CD. Tha supplier for the brake controflar and cables is Dura Automative. The aupplier
for both tha rear drum and disg brakes is Bosch. The swept area for the drum and disc parking
brakes is 501 cm® and 215 em?, respectivaly.

Reguest 9

Identify the five largast flests In the Unitad States that utilize the subject vehicles.
Separately idantify tha five largast fleats within the region encompassed by
Washington DC, Dalaware, Maryland, New Jarsay, Pennsylvania, Virginla, Ohio,
and West \Virginia that utiize the subject vehiclkes. For each of the flasts
idantified, stats the following:

a. Fleet name and sddreas;

b. Polnt of contact name and telsphons number; and
c. Number of subjact vahiclas sold to that fest by madel name.

Answer

The responsa to this requast Ia provided on the Excel spreadshest provided in Appendix H
(file: 2005-01-24_Appendix_H.xlIs} on the enclosed CD.

RH¥¥




