DAIMLER CHRYSLER

January 24, DalmlerChrysler Corporation
Ms. Kathlegn C. DeMaeter, Diractor Stephan J. Speth

Office of Defects Invastigation Ormctor

National Highweay Traffic Safety Administration Vehicia Gomplience & Saety Affere
400 Seventh Street, SW.

Washington, D.C. 20560

Dear Ms. DaMetar:

Reference: NVE-213gem; EAO4-011

This document complates DaimlerChrysler Corporation’s ("DCC's"™) response to
the referenced inqulry dated November 18, 2004 reganding informetion
conceming parking braks asasmbly expsrisnce on 1888 through 2003 Dodge
Ram 1500 plckup truck vehicles.

DCC's review of complaints, wasmanty claims, field reports, and parts damand
- e ot Bas:notidentifiad any issus with- tha parking brake assambly parformance - e
5 . ==t characeristics for the eublect peer vohiclas. Thée absance- ufﬂmalnmcmh& S

et e atfributed to tive' design philosophy and adharence to etfingent design standards, : S o
< & e combined with comprelvensive. vehicle testing programs:whersby vehiales - .7 2 - 2
- -oanst« undeigo hundreds of thousands of mias of durabliity testing In a-varisty of

snvironmertal condiions. prior to vehicle volume production. DCC has received

only a very amall- number of complaints refating to parking brake funclion

rasulting from an iszua at the whas! and of tha parking brake assembly. Thia

vary smali number of complaints comes from a popukation of aver 1.3 million of

the sublect peer vehiclas, and most of those complaints can be atiributed to

sarvice brake [inig wear in vehlcles equipped with drumn rear brakss.

Additionally, thare are no allegationa of unimended vehicla movement as a result
of parking brake assembly parformance issuas for the subjsct pser vehicles for
tha 2002-2003 modal years, which use a drum in hat cable actuated parking

brake system.

In summary, DCC's raview of this information has identified no indlcation of any
parking brake assambly performanca iasue with the subject pear vehicles. .-

=
Sincaraly, N
. ;: e
1 . £ ‘E Z
Stephanvd. Speth e
i
Attachments amd Enclosures L
DalmianC hrysler Corporation

800 Chryaler Drive TS 462-00-71

A Cosrpiny of tha DalmberChrysler Growp Addwt HEE2 M1 USA 43322787




Ms. Kathisen C. Delloter
Radoronca NYE-213gem
January 24, 2004

Page 10f8

Ql. State, by model and model year, the number of subject vehiclea DC has

Al.

manufactared for sale or lease In the United States. Separataly, for each subject

vehlcle manufactured to date by DC, state the following:

a, Vehlcle identification mumber (VIN);

b. Model;

¢ Transmizsion type;

d. Two wheel or four wheel drive;

&. Parking brake mannfscinres, typs, snd model name;

f. Date of mannfacture;

g Date watranty coverage eommenced; and

h. The state in the United States where the: vehicle was originally sold or leased {or
delivered for sale or lease).

Provide this information in five separate files, each file corresponding to one of the
subject model years in Microsoft Access 2003, or a compatible format, eatitled
“EA04-011 RAM 1500 MY 20xxr PRODUCTION DATA.” Ses Enclosure 1, EA(M-
011 Data Catlection Disc, for pre-formatted tables that provide further details
regarding this submission.

Enclesure 1 (CD-rom) containg the requested vehicle volume information provided in the
Microsoft Access 2000 format. There were 1,346,131 of the bject peer vehicles
manufactured for sale or lease in the United States for the 1999-2003 mode] years. There
were 772,636 of the subject peer vehicles manufactured for ssle or leane in the Unitad
Statea for the 1999-2001 (“BR/BE" platform) model years, and there wene 573,495 of the
subject peer vehiclez manufactured for sale or lease in the United States for the 2002-
2003 (“DR" platform) model yoams. Although many of the specifications remained the
aame for the subject peer vehicles, there was a design change made to the parking brake
system when the rear drum brake “BR/BE” platform was revised to the rear disc brake
“DR" platfiorm in the 2002 model year, which incorporated a drum in hat type cable
actuated parking beake system.

State the number of each of the following, recelved by DC, or of which DC 15

otherwise aware, which reiate to, or may relate to, the subject condition in the

Mubjact vahlches:

- R Wmmmmmmmmmm

b. Fleld reports, incinding dealer flekd reportss

¢ Reports Involving a crash, injury, or fatality, based on claims aguinst the
manufacturer involving a death or injury, notices recedved by the manufacturer
allsging or proving that a death or injury was cansed by a possible delect in n
subject vehicle, property damsage claims, consamer complaints, or fleld reports;

d. Property damage clahms; and

& Third-party arbitration proceedings where DC is ot wad a parfy to the
arbitration; and lawsuits, both pending and closed, in which DC is or waz a
defendant or codefendant.
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A2,

For subparts “s* through “e”, state the total number of each item (e.g., consumer
complaints, fleld reports, ete) separately. Multiple Inridents involving the saome
vehicle are to be counied separately. Multipls reports of the same incideat are also
to he counted separately (Le., & consumer complaint and « fleld report involving the
same incident in which a crash oceurred are to be counted as a crash report, 2 fleld
report aod & comsumer complaiot).

In addition, for ltems “c* throngh e, provide a summary description of the alleged
problem and causal and coniributing factors and DC’s assessment of the problem,
with a summary of the significant wnderlying facts aml evidence. For itemns d and e,
{deniify the parties to the action, a= well as the caption, court, docket vamber, and
date on which the complaint or other docmnent initiniing the action was filed.

In accordance with the verbal direction from Greg Magno, NHTSA ODI investigator
asigned to this peer inguiry, DalmlarChrysler Corporation (“"DCC™) is providing all
requested inpat ax described in a - ¢ above that alleges a report of parking brake
performance concerna reported at the “wheel end” of the brake assermbly and which
affect the ability of the parking braks to hald the vehicle stationary. Additionslly, some
reports alleging cable or apply mechaniom iscnes or water'mud intrusion damage which
may affect on tha parking brake performance ame also provided in the spirlt of complete
cooperation.

DCC's search criteria for relevant reports, in sccordance with direction from Greg Magno
were as followa:

A word search which referenced any part of the parking brake, park brake, or emergency
brake aystem, or any reponts of a vehicle failing to remain atationary while the parking
brake is applied. Adklitionally, a category search was also performed, which provided
reports of parking brake systern complaints categorized under braking system related
reparts.

a) There were 9 responsive reporis provided to DCC which sre designated an
*CAIR" reporte (Customer Agsimancs Information Repart). Of those 9 reports
provided to DCC, 6 of those reports have been investigated by an independent
third-party inveatigetor end are noted by the doacriptor “SI-CAIR"” (Special
Investigation — Costomer Asaistance Infermation Report).

b) There i3 one field report representing two newly delivered vehicles where the
dealer alleged that the parking brake pedal went to the floor at delivery. The rear
drums were removed and 3 brake adjustment was performed, although there was
no further substantiation that a parking brake performance issue exiated,
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c) There am no reports that allege & crash due 1o the failore of the parking brake

assembly, and there sre na injury or farality incidents that allage parking brake
insffectiveness as the canse for the 1999.2003 DCC Ram 1500 Pickap truck
vehicles,

d) There is one third-party arbitretion proceeding where DCC was a party to the
arbitration thet related to allegsd perking brake Tailure on the subject peer vehicle
population, Thiz 47,000 mile sutomatic transmission “BR/BE" rear drum breke
vehicle allegedly exhibited inadvertent vehicle movement while idling with the
parking brake engagad, and DCC waa not given an oppartunity to inspect the
vehicle prior to repair.

e) Thero are three warranty litigation claims related to alleged parking brake fathare
for the subject peer vehiclea, although none of these claima alleged inadvertent
vehicle movement with the parking brake applied. These thras claims wene
aszociated with “lemon law™ issues, snd listed the parking brake assembly among
ather alleged suspect compenents on the vehicle.

The following chart summarizes the customer complaints, ficld reports, and ciaims for
the peer vehicle subject model years of the investigation. Although many of the
specifications remained the same for the sobject peer vehicles, there were was one
primary dagign change made when the "BR/BE" platform, which used a rear drom hrake
gervice brake assembly and a cable acteated parking breke ssgambly was reviged in the
2002 mode] year to the “DR” platform, which used a rear disc brake agsembly with a
drum in hat cable actuated parking brake system.

Subject Peer Yehkcle Population: 1,348,131
1999-2001 Modal Year ‘BRVBE” Vehiclag/2002-2003 Model Year “DR" Vehicles

Sl - Field Claima /

Calagory Description | CAIR | CAIR | Repords | Lawsuils | Total
Alleged parking brake

Inabllity to hold vehicle In

stationary position 20 50 &0 10 80
Allagation of improper

parking brake assembly
function o av 140 20 3A
Contamination reparted

which may affact parking

brake performance ot 4 10] oo a1 a2
Sub-Total 2/2 50 1) | 14
Total 72

A) 1 Tk royaont Tepeensnts (o0 mkges voliicle
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There are a totel of 14 reports representing 15 vmigue vehiclas that either allege
inability of the parking brake syatem to adequately hold the vehicle in a stationary
position, or report an isque with the “wheel end”™ of the parking beake system which
may be reaponsive to this inquiry. Of these reports, there are 1o substantiated reports
of any parking brake systema which indicate any signa of performance degradation that
are not associated with nommal wear of the vehicle's brake aystem., Additionally, all of
the reports lleging inahility of the parking brake system to effectively hold the vehicle
in a stationary pogition ars from “BR/BE” platform vehicles, which use a parking braks
system that is incorporated into the roar drum service brake assembly. This type of
parking brake aystam ia subject to the same wear that is associated with normal service
brake usage. Failure of an owner to properly maintiin the rear brake linings could
affect perking brake performance. The remaining repocts arc provided for the “DR"
vehicles, which use a cable actuated drum in hat type parking breke system. This
extremaly low level of inpat doea not indicate any trend or pattern.

Q3. Separately for sach item (comyplaint, report, ciaim, nofice, or mutter) withia the
scope of your response to Request No. 2, state the following Inforrnutiom,
a. DaimlerChrysier’s flle number or other dentifler used;
b. The category of the item, as dentified in Roquest No. 2 (Le., consumer
complaint, fleld report, etc.);
Vehicle awner or fleet name (and flast coniact person), address, and telephone
mamber;
Vehicle’s VIN;
Vehicle’s make, model and model year;
Vehicle’s mileage at time of incldent;
Incident date;
Report or clalm date;
‘Whether anintended movement of the vehicle occurred while the parking bruke
waa engaged;
Whether a crash Is alleged;
Whether property damage b alleged;
Where an hiem was struck, 1dentifly the fbem;
nt. Nomber of alleged injuries, if any;
n. Number of alleged fatalities, iff any;

Provide this information in Micresoft Access 2003, or a compatibie format, entitied
“EAN-011 RAM 1560 REQUEST NUMBER TWO DATA." Ses Enclosure 1,
EA04-011 Data Collection Disc, for s pre-formatted table that provides further
details regarding this submission.

FEFR PR P

g

A3. Enclosure 3 contains the information detail requested for the incidents described in the
answer to question 2 in the Microsoft Access 2000 format.
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Q4. Produce copies of all documents related to each of items “e™ through “e** within the

Q3.

scope of Request No. 2. Organize the documents separately by category (i.e.,

crash/injury/fatality reports, property damage claims, etc.) and describe the method
DC nsed for organizing the documents.

Enclosure 4 contping copics of all documents related to cach itern within the scope of
meaponae 2, catsgorizad as Consumer Complaints, Field Reporta, or Claima.

State, by model and model year, a total count for all of the following categories of
clainas, collectively, that bave been paid by DaimlerChrysler o date that relate to, or
may relate o, the smbject conditlon in the subject peer vehicles: warranty clalims;
exiended warranty claims; clalms for good will services that were provided; field,
zone, or slmilar ad justments and reimbyursements; and warranty calms or repairs
made in accordanee with a procedure specified in 2 technical service bulletin or
customer saticfaction campaign. Separataly, for each snch cleim, state the fallawing

E

DaimlerChrysler’s ciaim mumber;

Vehicle owner or fleet name (and fleet contact person) and telephone number;
VIN;

Repalr date;

Vehicle mileage at time of repalr;
mmMummnﬂﬁﬂhummﬂﬂmmmmmmpﬂmmﬂmr

Iﬂmwmﬂmmﬂm-

Problam code:

Replacement part number(s) and description(s);

Concern stated by costomer; and
I;&mnmﬂumwhmMﬂmmmﬂwumﬂhuﬁwmﬂr

Provide thls Information in Microsoft Accesa 2003, or a compatible format, entitled
“EAM-011 RAM 1500 WARRANTY DATA.” See Enclogure 1, EAG4-011 Data

Collection Disc, for a pre-formstied table that provides farther dedadls regarding

this submission.

“FFFFF

e

In addition to the information providad in Enclosure 5, in the {ile entitled “WARRANTY
DATA", the chart below is a total collective count of claims scparsted by model year as
requegted.

MODEL Parking Brake Systemn
YEAR WARRANTY CLAIMS

1959 1,086
2000 239
2001 671
2002 2H

2003 183
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Firther imalysis of the warranty data provided indicates that there iz an extremely low
rate of warranty claims for a population of over 1.3 million vehicles, and upon further
ingpection, in primarily agsociated with nepairs not assccieted with the alleged defect in
the subject peer vehicles.

Q6. Describe in detall the search criteria msed by DaimlerChrysler to identify the clalms
Mdentified in respoase to Request No. 5, including the lahor operations, problem
codes, part numbers and any other pertinent parameters used. Provide a list of all
labor operations, lahor operation descriptiona, problem codes, and probhlem code
descriptions applicable to the subject condition in the subject peer vehicles, State,
by make and model year, the tarme of the new vahicls warranty coverage ofTered by
DaimlerChrysler on the mbjoct pecr vehicles (Le., the number of months and
milepge for which coverage I provided and the vehicle systems that are cevered).

A6,  The scarch criteria used by DICC ta ideatify ¢laims to Raquest No. 5, can be found in the
charts below:

1959-2001 | BR/BE | 1end 6 | G5100502 Adjuster, Braka Shos-Reer Drum Right

1999-2001 | BR/BE | 1 mmd 6 | 05100503 - Adjuster, Brakz: Shoc-Rear Drum Left
19992001 | BR/BE | 1and 6 | 05700606 . Brake Shoe and Lining-Rear Right
19992001 | BR/BE | 1amd 6 | as700607 - Brake Shos and Lining-Rear Left
1999-2001 | BR/BE | 14nd & | 05700609 - Brake Shos and Lining-Rear Aule St
1999-2001 | BR/BE | 1and 6 | 5001040 - Parking Brake Adjust
16992001 } BR/BE | 1and 6 | 05001041 - Parking Beake Adjust-Rear Disc
2002.2003 | DR | land 6 | 05001041 - Parking Brake Adjust-Rear Disc
20022003 | DR | Fands | OSTO0GOS| - Brake Shoa and Lining-Rear Right
202-2003 | DR | 1end6 | 05700607 - Brake Shos and Lining-Resr Lzft
20022003 | DR | 1wnd6 | 05700600 - Brake Shoe and Lining-Resr Axle Sec
Brake Shoe and Liring Parking Brake-Axle
20022003 | DR | 16 | 05700610 - Set
20022003 | DR | landé - (I030568AB | Shoe Kit-Park Hrmke Axic St
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Problem codes for the above referenced Iabor operations are provided below:

Cl Chipped IX | Waped or Out Of Roand
SE Shortage Part 45 | Crabs or Pulls

X5 Teeth Damaged or Worn 50 Tproper Adjochnent

X8 | Stripped-Threads 51 | Improperly Adjested

0X | Wroog Part S8 | Moiny

07 | Binds, Sticks or Sefzad 79| Parking Brakn Ovestightened
{9 | Brimellod ar Hand Spota 87 | Rusted

11 Broken or Cracked 39 | Scored or Scrached

2X ) Vibmtlon or Chatter

The warranty provided by DCC for the 1999-2003 mode! year Ram 1500 pickup truck
vehicles is covered under the “Hasic Warranty™ perind, which is 3 years or 36,000 miles.
Additionaily, DCC dealers often perform repaing at no charge on out-of-warranty vehicles
a8 a goodwill gesture. Customers can also purchase additional extended service contracts
gt their option.

Q7. Prodoce copled of all service, warranty, and other docunwnts that relats to, or may
relate to, the subject condition in the subject peer vehicles, that DaimlerChrysler
bas issued to any dealers, reglonal or zone offices, fleld offices, fleet parchasers, or
other entifies. This Inclndes, bat ks not limited to, bullstine, advisories,
informational decuments, tralning docoments, or sther documents or
comamnications, with the exception of standard shop manuals. Aleo incinde the
1atest draft copy of any communication that manofsctorer’s short anme s planning
to issue within the next 120 days.

A7.  There are no service, werranty, and/or other documents that relate to, or may relate to, the
alleged defect In the subjact peer vehicles, that DOC has issued to any dealers, regional or
zane offices, fisld offices, fleet punchasers, or othar entities.

Q8. Deseribe sach of the difforent parking brake systama uced on the suhject vehicles,
whether they are tradiional rear drum service brakes that incorporats a eable-
actuated parking brake feature or a "drum in hat”™ rear dise arrangement. For each

sysiem ldentified, provide a schematic, model and menofacturer oames, amd swept
aren.

A8. Enciosure 8 conteins a summary chert and the relevant schematics describing the parking
brake gyatams om the sabject peer vehicles. In the 2000 mode] year, the “BR/BE™
pletform rear drum breke esssmbly waa redesigned and resourced by DCC.  Althongh
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many of the apecifications remained the sames for the subject peer vehicles, thera was an
additional design change made when the “BR/BE" platform, which used a rear drum
brake service braks ass=wmbly and a cahle actuated parking brake agsembly was revised in
the 2002 mode] year to the “DR™ platform, which used a rear diac brake assembly witha
drum in hat eable actuated parking brake system.,

The total nnmber of mnique reports (14) is very low in aggregate for a population of aver
1.3 million vehicles, especially considaring most of these subject peer vehicles have been
in service for af least 4 model years, Additionally, most of these reports are from
vehicles with the type of parking brake system that ia subject to the zame wear that is
assaciated with normal service brake usage. DOC believes that the data provided does
not show any trend, and therefore any relationahip between any specific brake system or
mods] yeaar.

Identify the five largest fleets in the United States that utilize the subject vehicles.

Separately identify the five inrgest fleets within the region encompeassed by
Washington DC, Delaware, Maryland, New Jersey, Pennsylvania, ¥irginia, Ohlo,
and West Virginia that utilizs the suhject vehicles. For each of the fleets identifled,

state the following:

8. Fleet same and address; .
b Polnt of contact name apd telephone number; and
€. Number of subject peer vehicias sold to that fleet by model name.

Enclospre 9 contring a summary chart of the five largest fleets and the respective
numbers of vehicles sold that utilize the subject peer vehicles within the United States, in
addition 10 the negion encompassed by Washington DC, Delawars, Maryland, New
Jeraoy, Pennsylvania, Virginia, Ohio, and West Virginia,

The specific flest name and address, in addition to point of contact name mnd telsphone
mumber {8 baing summarizad a& requestad and will be submintad to Ma. Jacqueline
Glassman, Office of the Chief Counsel, under separabe cover with a request for
confidential treatment of information.

In summary, DCC’s review of comnpigints, warranty claims, and parta demand has not
identified any issue with the subject peer vehicle's parking brake assemblics, DCC
believes the comprehensive development teating and vehicle durability testing that each
new vehicle must complete prios to volume production hax greatly contriivted to the
superior performance of the parking brake system on the subject peer vehicle population.




