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National Highway Traffic Safety Administration
400 Seventh Street, 5.W.
Washington, D.C. 20580

Dear Ms. DaMatar:
Subject RQO4-011:NVS-212peo

The Ford Motor Company {Fond} response to the agency's October 28, 2004 latber
conceming reports of alleged front saat belt buckle failure in certgin madel year 2001 Ford,
Linceln and Marcury vehicles ls attached.

Ford is providing reports alleging buckle iatching issues, as wall as ambiguous reports
alleging an issue with the safety belt or buckle assembly that do not describe spacific latch
lasues. Many of thess ambiguous reporta simply allage that some performance
characteristic of the buckle or belt agsembly did not mast a cystomar's sxpactations. Based
upon past experience, Ford believaa that many of the amblguous raparts, as well a8 many
of the rapagts alleging non-latch conditions, do not ralate to part malfunction, but rather
relate to foreign objects, such as cains, butions or other dabris that becams iodged in the
buckle asgsmbly.

Ford and the buckle suppller, TRW, are cumantly invaatigating these allegations of seat balt
buckle failure after completion of recall 01521. We are Jointly collecting and analyzing parts
to determine the causal factors keading to allegations of buckle fallure. YWe will inform the
agency of the results of this imastigation when they are avaliable.

If you have arny questions conceming this nesponsas, please fesi fres to contact me.

Sincerely,

A P

James P. Vondals

Attachmant

Fairiana Plaza Snth
330 Town Canber Drive, Dearbom, Michigan 48128-Z738 LISA




ATTACHMENT
December 15, 2004

MOTOR COMPANY (FORD) RESPONSE TO 11

Ford's rasponse to this Recall Query {RQ04-011) informabion request was prepared pursuant to
a diligent asarch for tha Information requestad. While wa have employad our best sfforts to
provide responsive information, the breadth of the agancy's request and the requirement that
information be pravided on an expedlted basls make this a difficult task. Wa navertheslass have
made every effort to provide thorough and accurate information, and wa would be pleased to
meet with agency personnel to discues any aspect of this RQ.

The scops of Ford's inveshigation conducted to locate responsive information focused on Ford
employesas most likely to be knowladgeabls about the subject matter of this inquiry and on
raview of Ford flles In which responsive information ordinarily would be expected to be found
and to which Ford ordinarly woukd refar, 2 more fully deacribad in this response. Ford notes
that sithough sfectronic information was Included within the scope of its search, Ford has not
attempted to retrieve from computer storage electronic files that were overwritien or deleted. As
the agency |s aware, such files ganacally are unavailable to the computer user even if they still
exist and are retrievable through axpert means. Ta tha sxiant that tha agency's definitton of
Ford Includes suppliers, contractors and affiliated entarprises for which Ford does not sxercias
day-to-day operational control, we note that infarmation belonging to such entities ordinarily ie
not in Ford's possession, custody or control. Howewver, differing from normal Ford procedure,
much of tha information required to answer certain of your requasts was provided to Ford by
TRW, the subject vehicle buckle supplier. TRW voluntarily assisted Ford in reapanding to your
requests in arder to provide you with the most accurate and complate information possiblae.
Ford has construed this request as pertalning to vehicles manufactured for sale in the Uinited
States, its protectorates and termmitories.

Anawars to your spacific questions are sst forth balow. As requested, after each numeric
designation, we have set forth varbatim the request for infarmation, followed by our response.
Unless otherwise stated, Ford has undertaken to provides responsive documents dated up to
and Including Cetober 28, 2004, the date of your inquiry. Ford has saarched business units
and/or affillatea within the following offices for responsive documents: Environmental and
Safety Enginesring, Ford Customer Service Division, Marksting and Sales Operations,
Purchasing, Quallty, Global Cors Engineering, Offica of the General Counszel, Vehlcls
Opserations, North American Car Product Devalopmant, North American Truck Product
Davalopmant.

Raguest 1

Stats, by modeal year and model, the number of subject vehicles Ford has
manufactured for sa or lsase in tha United States under original recall 01v227
and remaining vehicies not under original recall for that model year. Saparataly,
for each eubject vehicle manufactuned ta date by Ford, state the following:

Vehicle idantification number (VIN);

Make,

Modal;

Modal Year;

Date of manufacturs;

Part of original recall {01V227};

Whether recall remedy procedurs was parformed;
Whether drive-side saat batt buckls was replaced:

SeTapoon
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i Whether pagsenger-side seat belt buckle was replaced;

J. Date warranty covaraga commenced; and
k The State In the Unltad Statea where the vehicle was originally sold or leased {or
delrvered for sale cr lease).

Provids the mformation for each model In Microsodt Access 2000, or a compatibie
format, entitled "PRODUCTION DATA" for sach model.

Answer

The total number of model year 2001 vehicias aold in the United States (the 50 states and the
District of Columbig) and its protectoratas and terrtories (American Samoa, Guam, Northern
Mariana |alands, Puarto Rico, and Vimgin {glands) Is provided In Appendix A (file: 2004-12-
15_Appendix_A) on the anclosad CD. The appandix contains two takbles. The Infarmation
requested in parts "a" through "k" for vehlcles included in rmcall 01821 (NHTSA recall 01V227)
is provided in the table named "Subject Vehicles Sales™. Total US salas for 2001 model year
vehicles not subject to recall 01521 are provided In table named " MY 2001 Sales - Not in
01s21",

Raquast 2

State by model, the number of sach of the following, recaived by Ford, or of
which Ford is otherwiee aware, which ralate to, or may ralate to, the alleged
defect in the subject vehicles:

a Consumer complalntg, Including thosa from flast oparators;

b. Fiald reports, Inchuding dealer fleld reports;

C. Reports involving & crash, Injury, or fatality, based on claims against the
manufachmer involving a death or injury, notices received by the manufacturer
alleging or praving that a death or injury was caused by a pogsible defact in a
subject vehicla, property damage claimsa, consumer complaints, or field reports;

d. Property damage claims;

e Third-party arbitration proceedings where Ford is or was a parly to the arbitration;
and

f. Lawsuita, bath pending and elased, in which Ford is or was a dafsndant o
codefendant.

For subparts "a" through "d,"” state tha total number of sach item (8.g., consumer
complaints, field raports, eic.) separately. All reportsfincidents Imulufng a previously
compietad racall remedy vehicle are to ba identified and counted. Muldple reports of tha
same vehicle but of different side of seat balt are to be idantifled and counted. Multiple
raports of the same Incldent ane also to be identified and counted separatsly (i.e., a
conaumer complaint and a fisld repart Involving the same incident in which a crash
occurred are to be counted as a crash report, a fieki report and a consumer complaint).

In addition, for items "c" through "d," provide a summary description of the alleged
problem and causal and contributing factors and Ford's assessment of the problam, with
a summary of the significant underlying facts and evidence. For items "e" and "f." identify
the parties to the action, as well as the caplion, court, docket number, and date on which
the compiaint or other document Inttiating the action was filad.
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Answar

For purposes of identifying reports of incidents potentially invelving the alleged defect and any
related doecuments, Ford hax gathered "ownar reporta” and "fisld reports” maintained by Ford
Customer Service Division (FCSD), Intensifisd Customar Concern Definition {(ICCD) data
maintalinad by Ford'a Quality Offica, fleat raports maintainad in a Flaet Test Database, and claim
and lawsult information maintained by Ford's Offica of the General Counsal {OGC).

Dascriptions of the FCSD owner and field report systems, the ICCD and the Flest Test
Database systems, and the critarla used to search sach of these are provided electronically in

Appandix B (file: 2004-12-16_Appendix_B} on tha enciosed CD.

The fallowing categorizations wene uged In the review of reports located in sach of theas
asarches.

Categoy  Allegation

Buckis alisgedly comas unlaiched while wshicle is in metion

Buckie allenedly comes unlaiched - not sure if vehicle in motion or parked
Buckle allegadly won't latch at alliHand to lalch

Buckls allegedly Inpparative/Failure not spacific/Not releasing

Alleged belt assembly faliure/inop, not specifically latch/buckle: Ambiguaus’

QE|B|G|E

' Ford is providing volumtarily electronic copies of thase reparts as "non-specific allegations”
for your review because of the broad scope of tha request Basad on our engineering
judgment, tha information in thase reports ia inaufficlent to support a determination that they
partaln to the alsged defect

Owner Reportg: The asarch and review of the Ford Master Owner Retatlona Systems (MORS)
database records, as described in Appendix B, identiflad the following number of owner raports
in accaordance with the catagories described above;

MORS
Category | A1 | A2 | A3 | Ad
Reports | 43 | 70 | 61 | 35

Caplas of thasa ownar raparts ara provided In tha MORS partion of the alactronic database
contalned in Appendix C (file: 2004-12-15_Appendix_C) on the enclosed CD. The
categerization of each report Ia Identifled in the "Category” fleld. When we ware able to identify
that responsive {i.e., not ambiguoue) duplicate owner reports for an alleged incident ware
racelvad, sach of thess duplicate reports |1s markad accardingly, and the group is counted as
one report. In other cames, certain vehicles may have experienced mone than one incident and
have more than ons report assoclated with thelr VINs, Thesa reports have been countad
separately. In addition, ten category A1/43/A4 MORS reports are duplicative of VOQ reporis
and am provided in Appenrdix C but ame not reflacted in the report count above.

Leggl Contacts: Ford Is providing In Appendix B a description of Legal Contacts and tha activily
that Is responsible for this Irformation, Lidgation Prevention. To the extent that responsiva {.e.,
not ambiguous) owner reports raflact that they are Legal Contacts, Ford has gathersd the
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related fllea from the Litigation Prevention sactlon. Eased on this search, four fllas wera
located; copies are pravided in Appendix D.

ICCD Information: A search of the |[CCD database as deseribad in Appendix B did not locata
any responsive reporte that may relate to the alleged defect

Fleet Reports: In addition to fleet reports that may be contained in the cwner reparts or flald
rapoits [dentified In this responss, Ford conducted a search of its Flest Test Databasa as
described in Appendix B for reports that may relate to the alleged defect in the subject vehicles.
No flaat reparts were idantified.

Efeld Reporta: The search and revisw of the Ford Common Quality Indicator System (CQIE)
racords, as describad In Appendix B, identified the following numbar of fiald reports, excluding
duplicates, In accordance with the categories describad above:

CQIS
Category Al | A2 | A3 | Ad
Raports ] 13| 34| ®

Copies of thase field reports are provided In the CQIS portion of the slactronic database
contained in Appendix C. The categorization of each report is /dentifled in the "Category” field.
When we wara able ta identify that responsive (1.a., not ambiguous) duplicate fiskd reports for an
alleged Incidant ware racelved, each of these duplicate reports Is marked accordingly, and the
group is counted ae ona repart. In other cases, certain vahicles may have experlenced more
than one Incident and have mora than one rapart associated with their VINs. Thase reports
have bean counted separataly. in addition, four estagory A1, two category A2 and five category
A3 CQS reporte are dupllicative of VOQa and ona category A1 CQIS repart ia duplicative of an
owner report. Thase reports are provided in Appendix C but are not reflectsd in the report count
above.

Unified Daabase: The Unifind Databass {UDB) was created to facifiate parts availability by
tracking part sales and Iz not Intended as a problem reporting system. Howswver, bacausa a
emall parcentage of the records may contaln verbatim comments that could potentially ralats to
the agency's inquiry, we are Including any related raports in résponss ta Request 2. A search of
UDB, as dascribed In Appendlx B, was conducted and copiag of potentially relevant reports and
ambiguous raporte are providad In tha UDB portlon of the alactronic database contained in
Appendix C on the enclosed CD.

uoB
Category Al | A2 | A3 | Ad
Reports 35 [ 69 | 80 | 50

The categorization of each report is identifed in the "Category” field. When we wenrs able to
identify that responsive (i.e., not ambiguous) duplicate UDB reports for an alleged incident were
recalved, each of these duplicate reporta is marked accordingly, and tha group ia counted as
one repott. In other cases, certaln vahiclea may have axperiancad more than one incident and
have mora thanh ohe raport asaociated with their VINa. Theaa reporta have been counted
separately. In additlon, one categery A1 UDB recond and one category A3 UDB record are
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duplicative of VOCa and are provided in Appendix C but are not reftacted in the report count
above.

YOQ Datg: This information request had an attachment that Included 20 Vehicke Owner's
Questicnnalres (VOQs). Ford made inquiries of ite MORS database for customer contacts, and
its CQIS catabase for field reporis regarding the vehicles reflectad on the VOQs. Ford notes
that in soma instances, whara the VOQ does nat contain the VIN, or the cwner's last name and
Zip code, it is not poasible to quary the dalabases for owner and field reparts specifically
comeaponding to the VO, Any reports located on a vehicle Identifled In the VOCQA related to
the alleged dafect are Included In tha MORS and CQIS portions of the alactronic databazs
provided in Appendix €, as appropriate, and have been identified by a *Y" in the "VOQ Dup"
fimld.

Cragsh/inlury Incidant Clalms: For purposes of identifying alleged accldents or injurisa potentially
related to the alleged defect, Ford reviewed responsive (i.e., not ambigucus) ownar and field
raporte, lawauita and claime, and warranty claims. Based on a reasonabie and dillgant search,
Ford located asven owner (MORS) reparts, one legal claim and one lawsult apecifleally allsging
sgome type of buckle complaint associgied with an accident. Fiva cwner reporte, one legal claim
and one [awsuit also allege soms type of injury. Copies of these ownar reports are inctuded in
the MORS portion of the electronic database provided in Appendix C. A summary of the lawsuit
and the claim is provided in Appendix E (file: 2004-12-15_Appandix_E) on the enclosed CD.

An the agency i3 aware, tha validity of seat belt buckla untatching allegations is often subject to
question. Fraquantly, post-accidant analyaas and imweatigationa of an alisgad sazt belt buckle

uniatching discloas svidencs that the ssat balt was not usad st the time of the acddent, or that
the seat balt had parfarmad property.

Cleims, Lawsuits, and Arbitretions: For purposes of identifying incidenis potentially related to
the alleged defect, Ford gathered claim and lawsuit irformation maintained by Ford's DGEG,
Ford's OGC = responaible for handling product liability lawsuits, claima, nd consumer breach
of warranty lawsultz and arbitrations agalnst the Company.

Basad on & rsasonable and diligent ssarch, Ford located two lawauits and ona lagal claim, and
no arbitrations that appear to relate to the allegad defact in the subject vehicles. Ford also
located eight lawsuits and six legal claims that allags eome type of ambiguous asat bait
malfunction or restraint system failure. We are providing the requestad datailed Information,
where available, on the responsive and ambiguous lawsults and claima in our Log of Lawsuits
and Clalma, as Appandix E. Dacuma g& lawanite and claims are provided in
Appendlx F. With tha axcaption of t . Ford Mator Campany case, explained
further, below, Ford has not undertaken to contact outside law firms to obtain additional
doecumentation regarding these lawsuits and claims.

The Plaintift i IR Sortf Motor Company includes, among & hoat of other allegations
In the Camplaint, a general and vague asatbalt defect allegation. In responas to 5 court order to
clearly specify the allegations in the case by supplementing its response to a get of
Intarrogatorisa sarved by Ford, Plaintiff did not identify any allegation related to the seatbelt.
Thia i» consistant with the fact thet Plaintiff has not pursued a seatbsit allegation at any pointin
the liigation. Ford haa attachad aa Attachmant | and Attachmant || to this response, a copy of a
court transeript and Plaintiff's response to that Interrogaetary made by Ford regarding the specific
allegations that Pkaintif would pursus In this cass, respactivety.
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abundance of caution, Ford Is providing Infermation regarding v. Ford Motor
Company.

NHTSA Requast for Information on a 2001 Ranger and Grand Marguis Vehicle:
On Octobar 21, 2004, Mr. Patar Ong from tha agency requested Fard to retrieva and ana

the complete front seat belt assemblies from a Ranger vehicle (VIN 1FTYR10G21£
pertaining to VOQ 10088832. Ford retrieved both front seat belt assemblies from that vehicle
and forwarded them to TRW for analysia. The analysis report from TRW ia provided in
Appendix G for the agency's raview.

Although, Plaintiff is not pursulng the saathelt allegation in hiz lawsult ﬁinut Ford, out of an

Mr. Ong aleo contacted Ford on December 8, 2004 requesting service information related to the
subject of this inquiry on @ certain 2001 Grand Marquis (VIN zMEanwmq Ford's
databass indlcstes that tha recall {01821) action consiating of an inapaction was performed on
Nevember 21, 2002 on this vehicle by Peekakill Lincoln-Marcury Inc., Peekekill, NY and both
buckles successfully paasad the inapaction procedure. Ford's wamranty aystem doas not
indicate any seat belt relatad repaira on thia vehicle subsaquant to the recall mapection. Ford
located arxl is providing two owner reports on this vehicle that may relate to the subject of this
inquiry In the MORS portion of the Appendix C. One of the reports e a legal contact raceived
following an accident that states "Seat belt was not wormn according to polica report”. Atthough
neithar of thesa owner reparis specifically allages any type of seat belt buckle failure, Ford is
providing thass for the agency's review. A gsearch of Ford's legal databasa by this vehicle's VIN
did not identify any lawaLulte or claime relating to this particular vehicla or incident.

Bequest 3

Separately, for sach model and sach itsm {(complaint, report, dlaim, notice, or
mattar) within the scope of your response to Request No. 2, siate the following
Information:

a. Ford's fila number or other identifler used;

b. The category of the hem, as identified in Requast No. 2 (L.e., consumer
complaint, field report, etc.);

Vehicle owner or fleat name (and flect contact peraon), addrass, and telaphone
numbar,

Vahicla's VIN;

Vehicle's make, model and madel year,

Vehicle's mileage at time of incident;

Incicant cate;

Repaort or claim date;

Whether recsll remedy procadure was previously performed;

Whather drive-gide seat belt buckle was raplaced;

Whether passenger-side seat belt buckls was repiaced;

Whether the driver or passenger-gide »eat belt |8 currartly at isaue;
Whether a crash ie allaged;

Whether proparty damags is alleged,

Number of allaged injuries, if any; and

Mumber of allaged fatalities, if any.

mEesS3ITATCSOSAA

Provide thiz Information for sach madal In Microaolt Accass 2000, or a compatible
format, entited "REQUEST NUMBER TW0Q DATA—Ranger..."
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Answer

Ford is providing owner and fleld reports in the selectronic database contalned in Appandix C on
the enclesed CD in responsa to Request 2. To the axtent that the information requested in
Request 3 Is availabls, it is provided in that database. For Information requestad in itesma "'
through "I", to the axtent it s avallable, It Is provided in response to Requesat No.1 in table
"Subject Vehlclaa Sales” that alzo includes the recall repair information for all VINs.

Requeat4

Produce coples of all documents melated to sach Item within the scope of
Request No. 2. Onganize the documants separately by mode] and category (i.e.,
consumer complainta, fisld reports, aic.) and describe the method Ford used for
organizing the documents.

Angywer

Ford Is providing electronlc coples of responsiva as wall 28 ambiguous cwner and fisld reports
in the database comtainad in Appendix C on the anclosad CD In response to Request 2. Copias
of documents relatad to the lawauits and claima are provided in Appendix F.

RBeguegt 5

State, by model and modsi yaar, a total count for all of the following categories of
claimes, cotlectively, that hava been paid by Ford to date for vehicles that have
had the remedy recall procedure praviously performed that relats to, or may
relate to, the allegad dafact in the aubject vehlcles: warranty claims,; extended
warranty claims; claims for good will services that wers pravided; flald, zone, or
similar adjustments and relmbursemants; and warranly claims, "subasquernt
recall claim," or eaat belt mplacement made In accordanca with the procedure
specified in the original recall campaign.

Separately, for each such claim, state the following irformation:

Fard's claim number;

Vehicle cwnar or flast name (and flest contact person} and telephona number;
VIN;

Repalr date:

Vehicle mileage &t time of rapalr;

Repairing dealer's or facility's nams, telephone numbker, city and state or ZIP
code,

Whaether recall remedy procedure was previously parformad;

Whether drive-side seat belt huckla was replaced:

Whether passangar-sids asat belt buckle was replaced;

Whether tha driver or passenger-side seat belt is currently at issue;

Labor operation number;

Prablam code;

Replacemeant part number(s) and deacription(a);

Concemn stated by customer; and

Comment, If any, by dealerfechnician relating to daim and/or repair.

ot W-S - g

P33 —FT—IA
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Provida this information for each model In Microsoft Accesa 2000, or a compatible
format, entithed "WARRANTY DATA."

Angwer

In responding to this information request, Ford elactronically searched its Analytical Warranty
System (AWS}) for all claims meeting the crilerta described in Appendix B. The resuiting claims
were then reviewsd Individually for allagations that may relate to the aleged defect Thia search
and raview of tha Ford AWS databage reconds Identiflad tha following number of non-duplicative
warranty claims in accordance with the categories described above:

Category Al A2 A3 Ad
Reparts 1,805 | 3,535 | 4835 | 2 620

Electronic copias of these claims are provided In the AWS portion of the alactranic database
containad In Appendix C. Tha categorization of each report is Identifled In the "Category” field.
When we wers abls to identify that duplicate claims for an zlleged Incidant ware recaived, each
of these duplicate claims is marked accordingly and the group is counted as one report. In
cther casos, certaln vehlclas may have sxperienced more than ona incident and have more
than one claim associated with their VINs. These clalms have been counted separataly. In
addition, four category A1 AWS claims are duplicative of VOQs and are provided in Appendix C
but are not reflectad in the report count above.

Ford assumes that providing the warranty ¢laims in the slectronic database format meets the
requirements of thie request, bacauaa tha agancy &an review or ordar the claims as desired.

For Information requested in items "g" through 'T", to the extent it is available, that imformation is
provided in responke to Requast No.1 in table "Sublect Vehiclas Sales” that also includes the
recall repair Information for all VINs. Requests for "claims for good will services that were
provided; field, zone, or simllar adjustments and reimbursements" received by Ford to date that
relate to the afleged defect in the subject vehicles that ware honored would be provided In the
warranty sactlon of Appendix C. Such requests that were not honored, if any, would be
inciuded in the MORS reporte [dantifisd abova in responss to Request 2.

Raquest 6

Descitba n detall the asarch criteria used by Ford to identify the clalms Identifiad
In rasponse to Request No. 5, including the labor operations, problem codes, part
numbars and any other pertinent parameters used. Provide a list of all labor
operstions, labor gpergtion descriptions, problem codes, and problem code
degcriptions applicable to the alleged defect In the aubject vehiclas. State, by
make and model year, the tarma of the new vahicls warmanty coverage offered by
Ford on the subject vehicles {i.a., the number of months and mileage for which
covarage fs provided and the vehicle systems that are covered). Dascriba any
sxtanded warranty coverage option(s) that Ford offered for the subject vehicles
and atate by optlon, model, and modal year, the number of vehicles that are
coverad under each such sxtandad warranty.
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Answer

The criteria uaed for searching Ford's Analytical Wamranty Systemn {(AWS) are described in
Appendix B. All claims coded under the sslacted part numbars wers included in this search
ragardiess of labor operation or problam codes. The resulting claims ware then reviswed
indivicually for allegations that may relate to the alleged dafect.

The standard new vehicle warranty coverage for 2001 model year Ford vehiclas is thres yaar
or 38,000 miles, whichever ocours first. Warmanty coverage on the restraint system, including
the aafety balta, | five yeara or 50,000 miles, whichever occurs first. A list of Extended Service
Plans (ESP) that cover the subject components |s provided In Appendix H afong with time-in-
service and mileage coverage by plan. This appendix also includes the count of subject
vehicles that are covered by each ESP,

Request 7

Produce coples of all service, warmanty, and other documents that relate to, or
may relate to, the alleged defect in the subject vehicles and the training and use
of the "spscial tool," that Ford has issuaed to any daalars, regional or zone offices,
fisid offices, flsat purchasars, or cther sntitias. This includes, but is not limitad 1o,
bulletine, advisories, informational documents, training documents, or other
documants or communications, with the excaption of standard shop manuails.
Also include the [atest draft copy of any communication that Ford is planning to
issua within the next 120 days.

Anawer

For purposes of identifying communications to dealers, zone offices, or field offices pertaining,

at least in part, to the alleged defact In the subject vehiclas, Ford has reviewad the following
FCSD databasas and flles: The On-Line Automotive Sarvics Information System (QASIS)
containing Technical Service Bullsting {TSBs) and Special Service Mezsages (55Ms); Intarnal
Sarvica Mazaages {{5Ms) containad in the CQIS; and Fieki Review Committee (FRC) flles. We
assuma this raguest does not ssek irformation related to slectronic communications belwaen
Ford and its dealers regarding the order, dallvary, or payment for replacamant parts, a0 wa have
not Included thase kinds of Information In our answer.

A description of Ford's OASIS meeaages, Intemnal Service Measages, and tha Fiald Review
Committes files and tha asarch criteria usad are provided In Appendix B.

QASIS Messages: Ford did not identfy any SSMa or TSEas that relate to the alleged defect in
the subject vehicles. However, Ford has identified one 55M and one TSB that relata to the
subjact component on the subject vehiclas and Is providing copies of those in Appendix |

(flle: 2004-12-15_Appendix_I).

gooR. Ford did not Identify any [SMs that relats to the subject componernt

Fisld Revisw Commities: Ford did not identify any field service action communications that
relate to front seat balt buckle fadure after performance of the racall remedy (the subject of this

inquiry.}
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Cther documents that may be respansive tc this request are belng provided in Ford's reeponse
to requast No. 10.

uest §

Dascribe all asassamante, analyses, tasts, test resulis, studies, surveys,
simulations, investigations, Inquirias and/ar avaluations (collectively, "actions™
that relate to, or may relate to, the alleged defact or the proper use of the "special

- tool," in the subject vehicles that have been conducted, are baing conductad, are
planned, or are being pfanned by, or for, Ford. For sach such action, provide the
following Information:

Action title or identifier;

The actual or planned start date;

Thea actual or expected and data;

Brisf summary of the subject and objective of the action;

Enginearng graup(s)/suppller{s} rasponsible for designing and for conducting the
actlon; and

A brief summary of the findinga andler conclusions rasulting from the actlon.

soogp

=h

For each action identifisd, provide copies of all documants related to the action,
regardless of whether the documents are in interim, draft, or final form. Organize the
documents chronologleally by action.

Angwer

Fard is construing this request broadly and providing not only studias, surveys, and
investigations relatad to the allegad defect, but also notes, comespondance, and other
communicationa that ware located pursuant to a ddigent search for the requasted information.
Ford is providing the responsive non-confidential Ford documentation in Appendix J, which
containg documents provided alectronically on CD's and aleo paper documents. Ford is not
providing documents responshs to this request that contain information protected by the
attomey-cllent privilege and/or work-product doctine. Such documents are describad in &
privilege log provided In Appendix K (fils: 2004-12-15_Appendix_K) on the enclosed CD.

To the extent that the Information requested In a-f is available, it is included in the documents
provided, [f the agency should have questions conceming any of the documants, please advise
Ford.

Ford will be submitting additlonal responsive documentation aa Appendix L with a request for
confidentiality undar separate cover to the NHTSA's Office of the Chief Counsal pursuant to 48
CFR, Part 512. Additionally, Ford has located ather documents that do net appear to relate to
this raquest, or that may tangentially mentlon tha subjact of this requast without any subatantive
discussion. However due to the broad scope of this request and in gn sbundancs of caution, a
copy of these documents will be provided valuntarily In Appandix M with 2 raquest for
confidantiality undar separats cover.

Bequest

Dascribe all modifications or changes made by, or on behalf of, Ford in the
design, material composition, manufacture, quality control, supply, or installation
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of the subject componant, from tha start of production to date, which relate to, or
may relate to, the alleged defect In the subject vehicles inchuding in detall the root
cause and manufacturing comective actlon used during the original recall
campaign {01V227). For each auch modification or changs, provide the following
information:

a. Thea date or approximate date on which the madification or change was
Incorporated Into vahicla production;

A detailed description of the madification or change;

The reaaon{s) for the modification or change;

The part numbars (service and englneering) of the original component;

The pant number (service and engineering) of the modifled component;
Whether the original unmodified component waa withdrawn from production
and/or anle, and if 30, when;

When the medifisd componsent was made available as a service component; and
Whether the modified componant can be interchangsd with eadier production
componants.

meanpD

@

Also, pravide the above information for any modification or changs that Ford is aware of
which may be incerporated Inta vehicle production within the next 120 days.

Angwer

Ford understands this request to melate to changes or modificationa to front outboard seat bett
buckle assemblies that were ariginally manufachured on the vehicles that wane subject to

racall 91521, The Information requirad to respond ta this request was provided to Ford by
TRW, the buckle supplier. TRW voluntarily assisted Ford in responding to this request in order
to provide the agency with the most accurate and complete Information possible. A table of the
changes or modifications is provided slectronically with a requast for confidentiality under
separate cover aa Appendix N {file; 2004-12-15_Appendix_N) to the NHTSA's Office of the
Chief Counsel purauart to 48 CFR, Part 512.

To aid in the review of buckla asssmblias and their production date relative to the table of
changes identifled above, we note that the buckle supplier (TRW) usas a aix digit date code on
the back of tha buckle cover to mark tha production date of tha subject componants. The firet
two digits identlfy the calendar week of production, the next digit identifies the day of tha weak
gtarting with Monday, the naxt two digits identify the calendar year of production and last digit
identifies the ahift on which the buckle was produced.

Raquest 10
Produce two of each of the following:

a. Exempiar samples of the pre- and post-recall design version of the subject
component;

b. Flald raturn samples of the sublect companent exhibiting the subject faifure
mods;

C. Functfonal "half-section” sample {one only) of subject companent, and

d. Any apaclal tool that have baen releasad, or developed, by Ford for use in recail
sarvice Inspaction during 01227 to the subject componant/assambly which
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relate, or may relate, to the allsged defact in the subject vehiclas. Include all
Instructfone/operating procedurss that wers available to the senice technician.

Angwer

The requesied pans are provided with thie responss. Ford has includad bucides of pre and
post-racall design lavals. In raspange to item "c", Ford hes Included a buckie without the outer
Gover, 3 3 "haif-section” sample buckle would no longer be a functional sampla. Ford is
including a copy of the field action asrvice procedurs for inspaction arklor reptacement of the
bucides in Appandix O {fle; 2004-12-15_Appendix_0O) on the enclosed CD.

uast 11

State the number of each of the following that Ford has sold subssquant to the
recall carmpaign notification of July, 2001, that may be used In tha subject
vehicies by companent name, part number (both service and
englnesring/production), model and model ysar of the vehicle in which It ia used
and month/year of sale (including the cut-aff date for sales, if applicable):

a. Oxiver-skia seat belt bucide; and
b. Fassaenger-side saat balt buckis.

For each componernt part number, provide the suppliar's nams, axidress, and appropriate
point of contact {name, tile, and talaphona number). Also identify by make, model and
model year, any other vehicles of which Fard Iz awars that cantain the identical
component, whether inatallad In preduction or in service, and hate the applicable dates
of production or sarvice usage,

Answer

Ag the agency is awane, Ford sarvice parta are sold in tha U).5. to authorized Ford and Lincoln-
Mercury dealers. Ford has no means by which to determine how many of the parts were
actually installed on vehicles, the vehlcle madal on which a particular part wes installed, or the
meason that the installation was made.

Ford is providing in electronic form in Appendix P (file: 2004-12-15_Appendix_P) on the
enciosed CD the total number of Ford service replacement front seat belt buckles since the
recall was announced by part number (both service and engineering} and calendar month and
year of salo where available. A list of models and mode! ysars for which these parts are
raleassd and supplier names and contacts are also provided In this appendix. Ford notes that
thas part sales database doss not contain sales information broken down by manth for historic
data. Parts used for racall (1321 repairs are also included in this sales information.

usst 12

Fumish Ford's aggessment of the alleged defect in the subject vehicle, inchxiing:
Tha cauaal or contributery factor(s);
The failure mechanism(s);

The feilure mode(s),
Tha sisk to motor vehicle safety that it poses;

apoo
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a. What warnings, if any, the oparator and the other parsons both inside and
outside the vehicle would have that the alleged defect was occurring or subject
componant was malfunctioning; and

f. The reparts included with thia inquiry (Including if a scope issue axists).

Answer

Tha agency provkded 20 VOQs with this Inquiry. Ford searched its datebases to obialn
addittional Information conceming thess reports. Based on mvisw of information provided in
thass VOCs, wa note that at least flve relate to vehicles that ware sithar not brought in for the
recall ramady or for which the allegation of a bucide malfunction preceded the recall remedy.
Additionally, two VOQs (770005 and 8023187} appear to relate to the same complaint on one
vehlcle (VIN: 1I-'I'IF17241:M:M one VOQ (100117486) simply makes reference to the
recall remedy without a rel int. Ford notes that VOG 567102 coes not ¢contain VIN
informatkon and therefore Ford was unable to search ita databases for additional information
concerming this report.

Basad upon past experisnce, Fond beflieves that many of the reporis aleging a non-latch
condiion ratate to foralgn objacts such as coing, buttons or othar debria that bacama lodgad in
the buckle assembly, Due i broad dafinition of the allaged defact, Ford I# also providing, in this
response, ambiguols reports describing seat balt buckis malfunction without an allegation of a
failura to latch or unexpacted umlatching (i.e., "buckle Inoperativa”, "buckls broka” ate.) Again,
based on past experenca we know that It ia posslble that many of these reporta likely relate to
forsign chjects lodged in the buckle.

Ford's investigation of allegations of seat beft buckie failure after completion of recall 01521 iz in
process. Fard and the seat belt buclkde suppller {TRW) are in the process of collecting and
analyzing paris to better tndarstand the allagations of buckls fallure. W will Inform the agency
of the results of thie investigation whan thay are available.

#ER




