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LW Camp Fordd Malor Compamy
Dinmetor 234 Town Cander Crive
Automoiive Safety Ofice Daawiorn, Michigan 49126

October 310, 1598

M=. Kathleen C. DeMater, Director

Office of De=fects Investigation
Safety Amsurance

Mational Highway Traffic Bafety
Administration

400 Seventh Streeat, 3. W.

Washington, DC 20590

Dear Ms, DeMater:
Subject: ROSE-011:NSA-11ntn

Attarhed is Ford's supplemental response to the
acency’'s letter dated August 28, 19%8 concerning the
availability of the recall remedy under Safety Recall 36V-172
which pertains to pasgive shoulder seat belt assemblies used on
1990 through 1%92 model year Ford Probe vehicles.

In our Ogktober 7, 1998 response we providad copies of
owner complainta, field reports, and claims in Appendices IV,
VI, and IX, respectively, which may relate to the availability
of remedy parts for Safety Recall 56V-172 and indicated that we
would provide a summary listing of those reports, in response
to Request Number 7, by October 18, 19%28. In the process of
preparing the summary listing, we found that the number of
complaincs provided in Qur response to Requeat No. 5 actually
pertaln Ec 957 vehiclem rzther than 937 vahicles, as stated on
page & of our Cctober 7, response,

Following is our response to Requeat No. 7:

Boguest No, 7

Furniah a summary incident table of all known or reported
incidents from itema 5 and 6, including the reparts
provided by ODI, identifying the owner's name, model,
model year, and VIN of the vehicle, the wvehicle build
date, the preblem date {or the report date if the prablem
date ie not availabhle), desacription aof the problem (i.e.,
no parts, recall was not honored, remedy failure), the
date of recall repair, and a brief description of Ford
agseaament and resolution.
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The requested listing, for the cwner reports, field
reporta, and claims provided in Appendices IV, VI, and IX and
the ODI reports provided with the inguiry is included in
dppendix XI. We have not undertaken to provide a description
0f resoluticn for mest of the entries hecause the information
is already contained in the reports that were provided in our
Dctobar 7, response and providing them again in the summary
listing is an extremely burdensome and time consuming task.
Further, razclutlion information 1s often not contained in the

reports.
This completes our response to yvour RQ98-011 ingquiry
letter.
Very truly yours,
L. W, Camp?
Attachment
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