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ST, CASK HANAGEMENT

Fesporaive Pleadings !
Except as provided in paragraoh 1.1.5 (E} dilow, sach pany served wihh 4 comolant or

cress-camplent shall Sle and 3ervw Lreponse within ity (30 diys after senace. The parmes may
wmmmunm 19 ﬂrquimur-pmd 2 2 comprant or cross-

if the responalve pleading i & demumer, mation to srike, Mation (3 quash sarwcs of Jrocess.
mation for 3 Cunge of yanue or & motin f Stay or dynizs the case o0 forunt non canvenims
grounde, ard e demurrer is overrulsd or ha motion denisd, A Rurthes raaponsive plaading shal
be filad within ten {10] days following ot of the nling UNKARE SLECWEER Oraghid. I & damuTer
o slalned or 4 madan to strtice i greres] with leesm (o amend, an uTersieg complaint sl be
fllad within tan {10] dxys foliowing naixel of tha Mling ness ctfverwise orderid. Th Cowt may fix
a tima for Sing pleadings resporiv k3 such amanded complaint.

Proote of sanvioe

Praaly of sarvice must be Mes of least ten (10} calanciar cays before the Case Managemant
Comarsnce.

Excapoond for Langar Penices of Time o Serve or Fespond
N Time 12 Serve May be Exterded for Good Cause

Upmn.mmuhﬂunﬂhmmwdmmm
compiaint was Sed, piairtif muy obtain wn sdicbian of timd 10 SarE 10 & da o or Delorw
the Case Maragemers Conlirancs, if goOd CS:588 i shown Dy deciarstion of counsl for
glairti g in progria Sersonsl, An akitional edermicn of the time © serve (an intlal
axtansian Iwmhwlmm}:muﬂ!m
appicatian uhmmwmmm—wwmhﬂm
AN ax pacts appiications shall st ford) the date of the inkial Caow Maragemant Condarence.
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md:mwn-mﬂm axtand the time [0 sarve by
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e 2 | catermining good G, e Court will giver e consideration 18 any SaNdancE,
' 'm“p-u e mmm':hmmnwdm-
county through Trinl Court Dolmy Cormmitsg. )

{2 Wm:-

Ta allow for whitrasion ofthe plainifPs clet, o0 Cacces wit b foums for axginaion
o tirme 1o 3erve kv one Mundoed sighty {150) days from the date the cowt, Upen Tmely &
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An crdar identifying the case a8 one which My be smanabie 10 earty serement or o

Artitration o other atemative clapuie resciutan {ADR) arders;
a  An orer refering the cise 9 non-binding judiclal arditratiors
-

. An order, besed o0 2 stipulatien of i the parthes, for nedistion, bindng private artitration,
sarty neutral sviluation, ESSKETENT 10 4 Setiernant /afaree (or "soacial Mester™), or anctter
mathod of akammitive dsputs rasolution (ADF) in Geu of non-tindnng judicial arbiration. ad
satting & father capd MAnAGamet confersncd immediataly ofowing the sstirtated dare of
compheticrs of ADR: . - .

& An order seing 2 Rurer Cise MEnEQRTRE COfIrWNce. i Jepignating the case 4 oo
whicht will g s=id further conference, absant a finding of good cause W the contrary, be
croend to non-Dincing jdcial abitration; - - - =

(i} Any sty objacting io the Court ordering the case (2 nan-binding wrbitreticn it said
hrther comerence must fis and serve & Case Mansceme stEamant X fssst e (10) caya
pricor 10 said futher comferance demenstrating good clcsd wity e case should nor be
drdersd to nanehinding jucticial anstration, and mult o0l i $3kd AT conference. (A
stipulation: and ardet 1o Lefire, ar previous Utilizaton of, ansher 3pecied mwihod of ADR
will mumwmmmm-'m:lummmw

arberation.)

()] If no party haa Smaely Slad and sarved 4 Cate MANSgEMENt SLXAMAent objecting 1
_ e onter to arbitrasion Tien M agpearanca of counssl B necesaly 2 e furtie S138
-~ MANAgEMT SorTersnon
AN ofcar taitieTiog e case to Municpsl Caurt;

An Srder aeigring the ©xi4 10 & sarteutar jodgs for all purpoees;
l

mm-qbwimég: "
n-.urﬁr"m 0 canlis one which ey De proeracied, and dwermning what spacial

Ant oroer astabiighing a discovery cut-ol
AN order achduting the owchangs of expant withess informition;
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cite); and
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I a8 caees in which the delendurels) i mured, 13 ;
priurs o e mm:wumwmm

A el shall heve svalusted the cese Rriy 1o the confurecs, be COMTvamant
ard have fof ssnerlty g negotiate tha dispastion. ad v the case.

mm:mmmduﬂuumuhmprhmm
mumdnmm“muummnm
of 1w avil e judge &t the time of servies on the partes ﬂ\-dwumm
documants served slscironically shall be fled sisctronicaly s the of servios m the paniee.

1.1.12 MANDATORY SETTLEMENT CONFERENCE STATEMENTS -

Al laaxt taet (10} calend' Seys balorg the MandEiory seftiamere confersnce, each counsat and each sel-
roresuTiad Darty shal orepary. Ma and seve ot e O STV of NOBING COLNB! 1 SBAMA cooierance
Satement. Meaninglul sstiament dscissions shall Be conducted it service of the SItements, tut tafors the
SEZlment COMMENcA 11 order ut the comensncs Kdos My foous arly o issae witich requing judicial assistance.

The sactiement comferncs stxiaments shal inckade

A,

a.
<.

A

*

Thi names of e pirdis vl 1 daiefy], timals] and loastdon(s] of the incklent(s] giving rise o the
CrZTOVINTY;

A sunmecy of the impertant tacts of ™ha case ircicatig e pariew’ thecries of Oubilly;
A satachers of any and all legal isatses 10 by reolved by the Courty

Copien of sl relevant partions of key docuaments wpan which the itigation i based and upan which
wmn;uuum - '

A Matipg of I mine motiens .o e 2t the tne of trkal (felkurm 02 et sch mations may Sreckude

mmﬁuﬁdmu -
A kst of darmagen, curment amd fuae, 2 the legal and taciusl suppart therslon
A sattiamart diend: ad

H an kxsunancs carvier in krvolved and hare are 2% mmervations of rights or polity delarties, T
lagal and facml support therslor,
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1 Artrapar/ilediation
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111 AFPEARANCE

Sublect to the provigiors of thia nie, & pany or counsst of recomd for &
o party may ajoedal o 3 caze

1.22 FLING ANO SERVICE OF FOAMY

No pagty or counsel may 3pDeAr by telephans & 4 Cass MANBQRMent confsrence wisss DI owty or
mqmmwmum-mmmm The Clark of the Cowt shall
Mmaintain a fupply of forme antitied *Aaquast #r Telsphonic Agpesrirics at Case Mansgumant Comtarsnce” The
form shall pravide 3pacas for the dete, ime snd depirtmant of the SRS Manapemes confersnos and My Tame.
arkdrean, takaphene rumber and FAX menber, f any, of the pany or coursl sadueRing 2 telephonic apEEArancE.
The fonmm sisc shall contain & box which the paty of counsel shall chack only i A Case Mansgement Corferwes -~
Cusstionnaire nas bean kenaly Bad 0d 2arad

-

123 FACSIMILE TRANSMISSION

Net eriler iyt tan {10) deys nor leter thae six (5} working days befors & sStaduies] cill MATEACETMIT

| corfsfence. 1 paty or counsal wishing to appeer Dy telephons shall detiver or FAX 1o thw Chil Calandar oifice 3

completed reguest fomm, f the party or counsel inaking the niquest doss ava FAX cagabifty, a cigy of i form

snail be FAX-sarved on all cther partias in the cass ar Dielr cousssl of MCOrS If e omTy of coursal making e

Facuest does nat Rave FAX capatiiry, U sty or counasl shall so stafs in S FAX numder space an the request

farms Faura tn comply win the proviiors of this parsgraph shall reault in denlel of tha mcuast To appear Dy
Incfiane. . .

1.24 SCHEDULED AVAILABILITY

*

M mummmmi:wmﬂmummmm
ﬂmﬂrmﬂ%mlﬂmaﬂmuﬂhﬂmm
confarence at which amy or sl of tha parties or couresl wil b appemeg by lelephans, Notwithmanding e speciic
mmmqmm.mmumwuwwmﬂhm
at tna tetephona nurmber Estee by that Individual in the request Fam Fom the commancamant of te oroonale
mmmwtu.mmwmumMimmmm
at which the pany or counssl wishes to appesr. Falure (a remain svaiiable o required By IS parsgragh siall be
m-nm-m_g_mmmmm“umnm

) E -
.24 CONTINUANCE ~ -

Hamwﬂrﬁn‘ﬁ:dnmwﬂuﬁ&ﬁﬂ:‘ﬂm‘t
cournsel hua rmade ¥ timely regest (0 spoesr by telsphone, the cpaning e continuines
. i ol hﬂmummm-!u

talaphoric appeamnces siady schecided for thag chee mansgernant cofarencl, The Caurt may, for gocd Causs
m.mmnw“mmamqmmmmmw
MWMHMHMﬂHHIMdMIWWHHMm

mAnMgEm At corarancs Cuid.
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SIVILLAW AXD YoTioN
AND OISCOVERY WROCRETNGS

1.3.1  LAW AND MOTION AND QISCOVERY CALENOAN

A Tha law and rexion calerciar wil be ciflact Tisedey and Thursdey o 9:00 am. in ine
dlﬂlﬂﬂﬂdﬂﬂiﬂpﬂuhﬂlﬂhﬂﬂhﬂﬁmmmmmmuamw

judge for all purposas. ¥ the cass has been assigne o s for all purpades, that will haar
o tnw and Motion meles in e casl Fke hedge

g The discavery calerciar will be called Friday a1 S:00.0m. in (he depatmant o the Discovary
Gommisslener. Uriess otherwine ordersd, ail discovery mations will Be haad by the Discovery
Camminsioner. - )

G Parties sesking a bemring diie on the lew and molian or daccwery calendar shal

cOMmMuNicala with tha Law and Moty Exrining Clarkt e cistain an apovoved date o allymals
dates for 1he haanng, Agreetent io o haaring date sheukt hen be cbteined, i peatibie, from
opposing counsel o 3el-repratertiad Disty,

133 CONTINUANCES -

A Conttrnmrcas of schaduled hesdngs on demurrws, motions o sirke, mation o quash
1eevice of process, moliony e changs o vanue and modend b iy oF damiie on forum ron
comamieny grounds may ba abtained only on wiiten application to the Caurt upon good cluge
ancwn inchuciing 2 shawing that 4 continuance weelkd not sifect the abillly [3 ger e ou1e a-taua
by tha tma of tha Cass Marsgsmant Confarsnce.

a. One cantinancs of the schadulsd hasring on motions otfter than thesa specified in
subparagraph 1,12 (A] sbave may nomuly ba cbisined withou! appearanca of coumsl upon fa
stipulation of coumel, provided the Liw and Motisn Eximining Clerk i notifted ac ixter than the
clading of the Clark'a Ofice on tha third court day precading the hearing.

+
123 HEARINGS

A. " Tereative rulngs may Be posted prior 1o the call of the calendars.  Counsel and seli-
Mm'wm.mmmdmmmmwwm
moving party hed rotifled the Cawt (hat 1he metter may ba submittad on the Saper.

B. ﬂumhmm.mnmm_mmmnmm
Mﬂmmhﬂﬂdﬂﬂmhm-lmnrﬂumw
off CRINEEF with prefudics e iy e on the matier based Upon the papers.

e - - - .i

1.4 LENGTH OF PAPERS ' B

pa The inble of contems and proal of service will net be oourted. Any )
hl'-;wmmm Butors (ha paper in due and supported by affidevil o deciemtion. Ratel wil be grantsd any
in sxtrecrinary couTElAnced.
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] ownar fapenityis _

) Thumuﬂﬂminduﬂulﬂmlﬂhlm“rﬂlmnqm

1, [Arainiifty aniy) The compiaint was Blet on [datek

4. Barvisa { piaintiifs amd croxa-complainarts ony}
'S All parties namad 1 tha comglaine and £7ose-0omplalnt Nave Been surved. or hive agpearil. OF v Dedn dismasad

n. Tha fatiawing garties nased [ the corplaint of cromt-snmatan
(% ] have not been sarvd fspecify ramesk
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£ Tha lolewing sximarginary chumeances supisia wity Sl Sarties ava net Dean served oF ADOMME

1. Arsirasienhed xtian _
L8 Tha amount bn Santrewrsy daee nat ecaed $30.000 for sach alainit, )
B E { Mzt amiy) | st iy the cass o judhcia) ardltration Nd Sgree b Hmil recowery 1D 1e smaunt 10uciflad in
spction 114111 al. 2w Cevs of Chvil Smanium {380,000 an of January 1940)
& [T Al parties Reve acligenns ¥ eicial Sreliration under section 114117 gt Coe of i Srecadurs. A cogy af N8
aigned sipulsien W geachad, (Discovery rsteios cpan witll X0 uys pror 1o tral)
g [T | stipulace o oo crdernd tefucicial Wiingien under Sc000 §141.13 84 the Cade of Gl Proesdurs. (Gissavery
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f. This cxis bt axemot fom abitration under e 16000 of e Galikienls Aules of Caurt {speatly Szemption):

% E 1 efpulate that the anse ba dosignated jor wribraion. [Laoal Fuln .46 (NANCE
L3 I mipuists 00 b andord I Sxnlation. -
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SUCICIAL ARRITRATION
- . FOR CIVIL, CASEY
141 USE QF ARBITRATOR'S PANEL

The Muricipal Courts' locstad in the County of Sants Clarm i Superior Cout pansl of
cromwiguied purvuart 1 Caliormia Ridas of Cout Rude 1604, Ay e T pansl of amiraon

1.42 PLEADINGS SUBMITTED TO ANMTRATOR

mmm-mmuummwmnm.mawmm
mm.wmﬂwmhwﬂdwﬂummnﬂﬂnﬁijw. Documenta
:rnﬂu-hdgummmummzmmm prior [0 Lha schackiled Pewing.

143 LENGTH OF ARSITRATION HEARINGS
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144 ARGITRATOR'S FEL, CONOVTION FOR PAYMENY
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OfMles of the General Commgel Foril Motor Company
Parkiane Towers W
Sulite 400

Dearbarm, Mich|gua 481262561

January 7, 1997

Louisyille, K

We ecknowledge your recent contact 1o Ford Motor Company. At the present time, given what
informartion we have received, it appears that there is po evidence of a manufacturing or design defiect.

Lintil & claimant provey a manufacturer’s defect, Ford Motor Company will not consider their claim
valid. The primary evidence in any product lisbility claim or lawsuit is that which shows the produce, or
any component part is in fact defactive.

Unless we are provided with such evidence we will have no altemative but to deny respansibility
for this claim.

However, if you should wish to pursue your claim, you must provide us with the following
matenal within 45 days:

L. The date of incident.

2, A compiete description of the incident, including events which occurred prior 1o
and subsequent to the loss.

3 A copy of the police and/or fire repart.

4, For each person alleged injured: full name, date of birth, home address, marijtal
status and name of spouse, social security number, occupation, a complets
description of the icjurics, the names and addresses of all treating physicians, and
copies of all medical bills and reports.

5. The vehicle year, model, and serial number.

& The mileage on the vehicle at the time of the incident.

X 1 Original photographs of the vehicle's collision/fire damage, from severa] different

angley, or color laser copies.
X 38 Original photographs of the inside of the vehicle showing the steering wheel, dash
and roof areas.

9 Criginal photographs of the accident scene showing the grade of the road.

10.  What is the alleged defect?

_ X 1l Documentation to substantiate your defect allegation, including a copy of your

expert's report and thair original photographs.




12,  Has the alleged defective part heen repaired or repiaced?

X 13.  The present location of the alleged defective part and the vehicle,

X 14, The repair estimate, repair order, or your total Joss worksheet for the
vehticle's damage, and copies of draft payments.

X 15, A complete service history for the subject vehicle, including any tune-ups or
pil changes.

1, List any aftermarket additions or modifications that were made to the vehicle.

X 17. We will be pleased to conduct non-destructive testing on your alleged defective
part should you choose to remove the part and assembly and ship it at your own
expense. Please follow the directions listed in the attached shipping instructions.

— 1B, Lost wage verification (if applicable).

— 190 Was the parking brake applied?

— 20, Wasthe engine running?

— 21. Were the keys in the ignidon?

22 Hes any insurance company been advised of this incident? If so, please state the
nane, addeess, and telephone rumber of those insurance companies: their claim
number; and the agent's name.

23, If an attorney has been retained by you to sertle this claim, please include hisfher
name, telephone menber, and address.

24,  Ifthis vehicle was purchased as uaed by the insured pleasa provide: the date of
purchase, mileage at the time of purchase, and whom, the vehicle was purchase
from.

25. Other:

—

Dnce we aie in recsipt of the requested information, it wilf be reviewed and you will be notified of our
decision concerning your claim. Should you not ssad all of the requested information and materials within
15 days, we will nssyme that you are not interested in pursuing a claim and we will close our file.

Please be advised that all necessary sieps should be taken to ensure that the subject vehicle and all
af its component parts ore maintained anxd praserved for trisl Ford Motor Company has the rght to
inspect the vehicle and remove and test any compooent part that you claim to be defective, and to be
presented with the vehicle and the subject component part(s) at the time of trial, should litigation ensue
from this informal claim.

If you proposa 1o repair the vehicle for contimsed uzage, such repairs may not be performed until
after Ford Motor Company has inspected the vehicte and removad and tested any component part you
¢laim to be defective or advised yoa in writing that it does not intend to performs such inspection and/or
testing at this time. But even in that event, Ford Motor Company will insisi that all components claimed
to be defective are maintsined and preserved for mial,

Siocerely,

Jeaxie Hollingsworth
Claims Annlyst

dmhb
v'\clrimatdmiinoevides wil




December 17, 1596

Ford Motor Co.

Parklane Tocwera Weat
Spite 400

Theee Parkiane Bled.
Cearbern: Michigan 48126

Oear Jeasie Hollingaweorth.

This latter iz in response to your letter dated December 3.
1996, and hersby merves notice to the Ford Moter Company. that
it's repreaentatives are respending in a negligent mannar in
their efforta te determine, considar, or a&xamine the causes

or defect of the motorized smafety belt.

Your latter atatea "it appears that there ia no evidence of
a wanufacturing or deaign defect.” HNo one with an ounce of
intagrity would make thiaz judgment without a thorough
examination.

Encloaad ia m copy of Ford recall 96548/96599 daacribing a
aafety defect very similar to the defeet ve have exparienced.
Qur dafect could be the same as the recall or it could be in
addition to it. 1If other Probe owners are expariencing a
sijilar problem it would be advisable for the Ford Moter Co.
to exam and correct the problem rather tharn deny one exists,
before others may be hurt asaverly.

Given the trauma thatjllF ho= been put thru bacause of the
accident and the injuries ahe has suffered, the Ford Motor
Company aa manufacturer. has placed an unreazonably heavy
burden upon hey as cuatomer to secure all of the requiremants
demanded.

Though she may not physically be able te [due to her injuries
& other circumstancea) fulfill all of your requirements. tha

dafect =till exists and ocur concern ls for the safaty of others
who may be injured unduly because of a sinilar defect.




-——— .."5‘.- @ -,

Ford Motar g,
Attn: Jesgie HnJlingawurth

Parklan
Sultg 4
Thraee p
Dearboy

e Tuvgrg Went
(¢]0]

adrklane Blvd,
n, Hr 4312’5




A R Xadub Ford Matar Cyrygany
f'anager = PO Baz 1304
Vehicla Saervics snd Programs Dearborm, Ml 43127-1904
Fard CuStomer Service Oiwitien
S1 Probe

i 26348 October, 1996

This notice {8 pent to you in accordanca with the requirements of the Nalional Traffic and Molor
Vehicly Safety Act

Ford Motor Company has decided that o defect which relatss to motar vehicle safety exists in cerlsin
1990 - 1992 Mods] Year Ford Froba pastenger cars.
_r,.-'—_"'__——-—______—_—_,_.—l—'—_
Safety Dafact: The motorized safaty balts of your car may malfupction due to wear of (he
track assemblies that guids the moveable shoulder belt anchorages mouated
abgve the doorz. Eventusily, tha mavaable ancharaget could stick along the
S iides of the roof and lock in ap Improper pocition in tha rails. In soch & eme '

“‘x,_ the rastraint cystem maAYy hot provide tha praper protection to tha fromt ozcupanis J
T~eee .. __ in the ovent of & collizion
Pracaution: A mn:lfun—nuun in & motorized shouldar belf does nat reduce the a_!_l’uclivmu: of
any lap bell. QOccupants chould continue lo wear Lheir lap balts.
Repalry: If your vehicles restraint systam is inoperative at this Uime, {belt does oot
If Reostraint traval fully forward along the roof mil when an adjncent door is opened aor
Systemn Does Not  fully rearward when the door is closed and the ignition is on) call your dealer
Work Now now, Ask for a servies date for recall $8548/98599 (left/right sides).
(Locked Up):

- 0 yoli Bring Your vehigla in for your service dute, your dasler will sarvice
tha inopersilve resiraint aystem. Under come circumstances, You may be asked
to return your vehicle after Decamber 13, 1996 to have 3 paw restraint rsil
or rails imstalled. The new restraint railc will not ba available until

Deacambar 15, 19594,

Il Restraint If your vehicie's restraint system is corrsntly operating {belt travels folly
Syztet Works forward apd rearward along the roaf raif), pleass call your dealer after
Now (Not December 15, 1996,

Locked Up):

At that time your dealer will lnspect, and a5 appropriate, replace the driver wod
passenger 3ide restraint raile 'We appreciate your cooperation and patienes in
this matter, and ars taking thaye steps to aveid inconvesizncing you with
multipte tripy to the dealer for rapaics on your Probe.




QfMice of tha General Counsal Ford Motor Company
Parklane Towers YWt

Sulte 400
Three Parklape Eoglerard
Dearborm, Michigum 48125~

Decerber 3, 1996

Louisville, KY

=

We acknowledge teceipt of the materlal you have recently subimitted to Ferd Motar Company. At
the present fime, given what information we have received, it appears that thers is oo evidence of a
manufacturing or design defect.

[atil a claimant proves a manufacturer's defect, Ford Motor Company will not consider their claim
valid. The primary evidence in any product liability claim or lawsuit is that which shows the product, or
any component part is in fact defective.

Unless we ars provided with such evidance we will have na alternative but to deny responsibility
for this claim.

Please be advised that a]l pecegsary steps should be taken 1o cpsure that the subiect vehicle and all
of i component parts are maintzined and preserved for trial. Feed Motor Company has the right 1o
inspect the vehicle and remvove and t=st any component part that you claim to he defective, and o be
presented with the vehicle and the subject component part{s) at the time of trial, should litigation ensue
from this informal claim.

If you propose to repair the vehicle for continued usage, such tepairs may not be parformed until
after Ford Motor Company has inspected the vehicle and removed and tested any component part you
claim o be defective or advised you in writing that it does not intend to perform such inspecrion and/or
lesting 2t this ime. But even in that event, Ford Mator Company will insist that all components claimed
1o be defective are maintained and presarved for trial.

Sincerely,

Jessie Hollingtwoith
Claims Analyst

v lumibieiiatd 1} w12

vf




Office of the Ganeral Counnnl Foid Mooy CompaTy
Parkinna Towers Wast

Sulte 300
Thraa Parkians Boulevard
Dearizom, Michigar 351320-2308

October 25, 1996

Louiavilla, KY

-

We acknowladge your recent contact to Ford Motor Company. Your complaint
has been directed to this office for further handling. In order to assist ue in
evaluating your claim, we request that you provide us with the following
information;

4 1. ‘The date of incident and the city and state in which it goeyrred,
2. A complete deseription of the incident, including events which occarred
prior to and subsequent to the loss.
8. A copy of the police and/or fire report.

. For each person alleged injured: full name, date of birth, home
address, marital status and name of spouse, sccial security number,
occupation, a complete deseription of the injuries, the names and
addreases of all treating physiciang, and copies of all medieal bills and
reports.

The vehicle year, model, and serial number,
The mileage on tha vehicle at tha tima of the incident.
Original photogyapha of the vehicle’s collision/fire damage, from geveral

XX

L1

different angles or color laser capies.
bk 8 Original photographs of the inside of the vehicle showing the steering
wheel, dash and roof arean.
J %.  Original photographs of the aceident scena showing the grade of the
road.
] 10, Whatis the alleged defect?
X 1}. Documentation to suhstantiate your defect allegation, including & copy
of your expert's report and the axpert's original photographa.
12. Haxs the alleged defective part been repaired or replacad?
13. The present location of the allaged defective part and tha vehigle.
14. The repair estimata, repair order, ar your total loss worksheat for the
vehicle's damage, and copies of draft payments.
B4 15. A eomplate service history for the subject vehicle, including any tune-

upd or oil changes.

'}
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A 18. Liat any after market additions or modifications that were made to the
wehicle.

¥ 17. 'We will be pleased to conduct non-destructive testing on your alleged
defective part should you chaese ta remaove the part and assembly and
ghip it at your own expense. Please follow the directiona listed in the
attached shipping instructiones.

] 18. Lost wage verification (if applicable}.

[[] 19, Waathe parking brake applied?

O 20. Was the engine running?

] 21l. Were the kays in the ignition?

22. Has any insurance company been advised of this incident? If so,
please state the name, address, and talephone number of those
insgnrance companies; their claim number; and tha agent's name.

Dd 23 If an attorney has heen retained by you to settla thiz claim please
inelude his’her name, telephone number, and address.

O 24, Ifthia vehicle was purchased as used by the insured please provide:
the date of purchaza, milaage at the time of purchase, and from whom
the vehicla was purchased.

[1 25 Other

Once we are in receipt of the requeated information, it will be reviewsd and
you will be notified of cur decision concerning your claim. Should you not send all of
the requestad information and materials within 45 days, we will assume that you
are not interested in pursuing a claim and we will clnge our file.

Please be advised that all neceasary stapa ntust he taken to snaure that the
subject vehicle and all of ita component parta are maintained and preserved for trial.
Fard Motor Company has the right to inapect the vehicle and remove and test any
component part that you claim to be defective, and to be presented with the vehicle
angd the subject component part{s} at the time of trial, should litigation ensus from
this infermal claim.

If you propose to repair the vehicle for continued usage, such repairs may not
be performed until after Ford Motor Company haa inspected the vehicle and
removed and tested any component part you claim to be defactive or advised you in
writing that it does not intend to perform such inspeetion and/or testing at thia time.
But even in that svent, Ford Motor Company will insist that all components claimed
to be defective are maintained and preservad for trial.

Sineerely,

Jeasie Hollingaworth
Claima Analyat
dmb
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HAROLD D. REGISTER, JR.

- {A Profeasional Law Corporation)
4418 Johneton 5t Sulte 1-E = Lafaystte, Loulglana 70503
P.0). Box 5354 » Lafaystte, Loulslana 70502

Marian Frys - Cariflad Paralagal Talaphons:
Crsagndm Ardoin - Cartifled Paralagal (318) 8514844 (Lafayelts)
Lana Darby - Oflca Assistant {318) 981-8892 (Facsimila)

June §7, 1997

CERTIFIED MAIL - BER - NO: P 078-017-83)

Ms., Jessile Hollingsworth

Ford Motor Company

Claims Analvst

Parklane Towers West

Suite 400

Three Parklane Houlsavard
Dearborn, Michligan 48126-2568

1990 FORD PROB

YIN II?P‘I‘ZDCTL_

RECALL 96348 / 96399

RE:

Dear Ms. Hollingsworth:

My client's daughter was involved in an automobile
accident on Japnuary 16, 1997 in which she sustained serious bodily
injuries because of the ineffective, defective seat belt.

My client’a daughter is presently under the doctor's
care. If you would like copies of medicals and the accident
repaort, please let me know.

With kindest regards, [ remain

Sinceretly,

h HG‘.“-&MHH, Jr.

HDRJQ"_:/@,;?




Offce of the {reaerml Covmasl Ford Motor Company
Parkisna Towers West
Sulte £04
Three Farkisme Boolevard
Dearbern, Mickigan 431161568

May 19, L1997

Harold I3. Register, Jr.
P.O. Box 3354

Lafayeue, LA 7
ATTENTION:
e o [

Dear Mr. Register:

Thank you for the information submitted. Please be advised that in order to fubly evaluate your
ilaim, we request sthat you provide us with the following:

1. The date of incident and the city and state in which it cocurred.

2. A complets description of the incident, including ¢vents which cecurred prior
1o and subsequent to the loss.

3. A copy of the pofice andfor fire report.

4. For each person alleged injured: full name, date of birth, home address, marital status and

name of spouse, social security number, cccupation, a camplete description of the injuries,

the names and addresses of all treating physicians, and copies of all medical bills and

feparts.

The vehicle ysar, modesl, and serial anmber.

The mileagn on the vehicle at the tima of the incident.

Criginal photographs of the vehicle's collizion/fire damage, or color laser

copias.

8. Osiginal photographa of the insida of the vehicle showing the steermg wheel, dash and mof
Areas.

% Original photographs of the accident scene showing the grade of the road.

10. 'Wha is the alleged defect?

1. Documentation to substantiste your defect allegation, intluding a copy of your axpert's
roport and the expert's original photographs.

12.  Has the alleged defective part been repaired or replaced?

13,  Tha present location of the alleged defactive part and the vehicle,

14.  Ths repair sstimate, rpair arder, or your total loss worksheet for the
vahicle's damage, and zopies of draft payments.

i

b I

]




15. A complete service history for the subject vehicle. including any eunc-ups or
oil changes.

16.  List any aftermarket additions or modifications that were made to the vehicle,

17. We will be pleased to conduct non-destructive testing on your alleged defective pan if you
will remova the part and assembly and ship it at your own expense. Pleaxe follow the
directions ligted in the artached shipping mstructlons.

18.  Lost wage verification (if applicable).

19.  Was the parking brake applied?

20.  Was the engine running?

21.  Were the keyz in the ignition?

22.  Has any insurancs company been adviead of this incikdent? I 30, please state the oame,
addresa, and celepbone number of those insurance companies; their claim number; and the
agent's name.

23. I an aitomey has been retained by you to settle this claim, please include hisfher name,
talephons number, and address.

24,  Otber:

[ETTE

Once we are in receipt of the requested information, it will be reviewed and you will be notified of
our decision concaming your claim  Should you not send all of the requested information and maenals
within 45 days, we will assume that you are not imterested in pursuing a claim and we will cloge our file.

Please ba advised that all necessary stepa should be taken to ensuve that the subject vehicle and all
of its component perts are maintained and preserved for trial. Ford Motor Company has the right o
inspect the vehicle and remove and test any component part that you claim to be defective, and to he
presented with the yehicle and the subject component partis) at the time of trial, should litigation ensue
from this informal claim,

If you propose to repair the vehicle for continued usage, such repairs may not be pesfarmed wniil
after Fard Motor Company has inspect=d the vehicle and removed and tested any componeat pact you
claim to be defective or advised you in writing that it does not intend to perform such inspection andlor
testing at this time. But even in that event, Ford Mator Company will insist that all components claimed
to be defective are maintained aml preserved for trial.

Sincerely,

Jessie Hollmgsworth
Claime Analyst
dmb
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Offfce off the Genernl Coovecel Ford Motor Comipany
Parkiame Towers Wt
Salte 46
Three Parklang Boulevard
Daarbors, Michipan 40126-2568

June 20, 1997

Harold D. Ragister, Jr.
P.O. Box 5354
Lafayette, LA 70502

Dear Mr. Refgister:

Thank you for the information submirted. Please be advised that in codar to fully evaluata your
claim, we request that you provide us with tha following:

1. The date of incidant and tha city and stata in which it oecurred.
2. A complete description of the incident, including events which occurred prior
to and subsedquent to the Lss.
3 A copy of the police and/or foe report.
4, For each person alleged injured: full pame, date of bicth, bome address, marital status and
nama of spouse, social security number, dccupation, a complets description af the injucies,
the names and addresces of all weating physicians, and copies of all medical bills and
repats.
The vehicle vear, modal, and serial number.
The mileaga on the vehicls at the time of ths incident.
Original photographs of the vehicle"s collision/fire damage, or color lager
copies,
8. Original photographs of the inside of the vehicle showing the steering wheel, dash and roof
areas.
g. Original photographs of the accident scens showing the grade of the road.
10.  What is the alleged defict?
11.  Documentstion to substantiate your defiect allegation, including a copy of your expert's
report and the expert’s original photographs.
12.  Has the plleged defectiva part been repsired or replaced?
13.  The present location of the alleged defective pact and the vehicle.
14,  The repair estimatz, repaic order, or your total loss worksheat for the
vehicle's damage, and copies of doaft paymants.
15. A complete service history for the subject vehicle, including any tune-ups or

—
————
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vil changes.
16.  List any aftsrmarket additions or modifications that were made to the vehicle,

. 'Wa will ba pleased to conduct non-destructive teating oo your alleged defective part if you
will remove the part and assembly and ship it at your owrn expense, Please follow the
directions listed in the attached shipping instructions.

19. Lostwage verification {if applicable).

19.  Was the parking brake applied?

20.  Was the engine running?

21.  'Were the kayx in the ignition?

22.  Has any inswrance company been advised of this incident? If so, please state the name,
acddresa, and telephooe number of those insurmpce companies; their claim cumber; and the
agant's nams.

If an sttomey has been retained by you to seitle this claim, please include his/her name,
telephane number, and address.

24.  Onher:

I K

|

Once we are in receipt of the reqoested information, it will be reviewed and you will be notified of
our decislon conceming your claim. Should you net send all of the requested information and materials
within 45 days, we will assums that you are not interested in pursning a claim and we will closs our file.

Please be advised that all pecessary stepa should be taken to ensure that the subject vehicle and all
of its component parts are maintained and preserved for trial. Ford Mator Company has the right to
inspact the vehicle and remove and test any component part that you claim to be defective, and to be
presented with the vehicle and the subject component part(s} at the time of triat, should litigation ensue
from this informal claim.

If you propose to repair the vehicle for condnued usage, such repairs may not be performed umil
afler Ford Motor Company has inspected the vehicle and remaved and tested any component part you
claim ta be defactive or advised yoll in writing that it does not intend to perform such inspection and/ar
testing at this time. Hut even in that event, Ford Motor Company will insist that all components claimed
to be defactive are maintgined and proserved for trial.

Sincerely,

Jessie Hollingsworth
Claims Analyst
dmb
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HAROLD D. REGISTER, JR.
{A Profaasianal Law Corporatien} .
4416 Jotneton St. Suite 1-E « Lafayetta, Leuisiana 70503
F.0O. Box 5354 = Lafgystts, Louisiana 70502

Marian Frya - Cevtiflad Paralegal Telaphona:
Cassandra Ardoin - Certified Paralegal - (318) 581-8644 (Lafayette)
Lang Darby - Offica Assletant {318} 981 -8632 {Facaimile)

April 24. 199-

IFIED MAJL - -~ NO; P 560-450-199

Ms. JTessie Haollingsworth
Ford Motaor Company

Cleims Analyst

Parklane Towers West

Suite £00

Three Parklane Boulesvard
Dearborn, Michigan 4B126-2568

I
0B
VIN IZFPTIUC?L”

RECALL 86548 /

Derr Ms. Hollingsworth:

I am in receipt af your letter dated March 20, 1997
dcknowledging receipt of my client’s complaint.

The information yeu reguested in your letter is as
fallows:

1. Date of accident. city and state in which is
occcurred: January l&, 1927 in Abbeville, Louisiana.

2. . Description of incident: |||} NN ihe owner

of the wehicle's daughter. was travelling on John
Hardy Drive, located in Abbeviile, Louisizna. When
she came to stop at the stop 3ign. she was hit from
behind by another vehicle.

3. A copy of the police report is attached,




Fage -1-

4, -
SEN
Qcropation:
Treating physicians:

5. i990 Ford Probe - 2 doors
VIN 1ZVPT20CTLS

7. Photographs of rollision damage - in attorney’s
passession.

8. Photographs of inside of vebicie {(i.e. steering
wheel, dast and roof areas - will be subaitted
shortly.

10, Alleged defect - seat hell.

I1l. Deocumsntation to substantiate defect allegation -
will! be submitted shortly.

12, No, the alleged defective part has not been repaired
or replaced.

Praesent location of the alleged defective part and
the vechile - the vechile was scold to State Farm
Insurance Company after prupertr damage clalm waS

settled: the vehicle was subs T an
AR P r AT

auction ian Lufkin, Texas to |

allas, Texas. If you care tu inspect the vehicle
you need to cantact the facility immeidately.

Repair estimate for wvehicle's damagas; rcopies
dreft payments - the vehicle was a total loss.




PAGE 2

Complete service history of vehicle - will respond
later.

The vehicle is not in the possession of the owner at
the present time. Refer to answer given in # i3.

¥es, State Ferm Insurance Company represents the
party who caused the accident.

Adjuster: Roxenne Cassimere

State Farm Insurance Compan¥

P. O. Drawer RO1 8%

Lafayette, LA T705983-0189

{JI8) 261-3400

If you need any additional informaticn, please nrotify me

of the same.

With kindest regards, I remain

HORIr:cma

Sincerely,

AY) R NP IC

Harold D. Ragister, Jr.




A. R. Kaduk Fard Motar Cowpan
Managar P. Q. 3ox 1304
Vehicle Sexvice and Programa Duarbarn, Michiggn 48131

Fard Customer quvicn Division
Racall ssainfsisih dceobar, ,i“F"dfa*’

Mr. John Sample+1. o
1323 Maln Skreet
Anywhera, USA 13345

Sarial NMunbar: Ll234947850133145487

This noticae is sent Eo you in accordance with the requirements of the
Mational Trxaffic and Motor Vehicle safaty Acc.

Ford Motor Company has decided that a defect which ralates Bo mator
vehicle safety sxists in cartain 199C - 1992 Model Year Pord Frobe
PRoERnger CALE,

SAFETY DEFECT

The motorized mafety belts of your ¢ar may malfunction dua to wear of the
Erack amsemblies chat guide ehe moveable shoulder balr anchorages mounced
above the doors. Evantually,ths moveable anchorages could stick aleng the
1493 of tha roof and lock in an isproper positbion in the raile. In such
4 cama tha restraint aystem may not provida the proper protection to cthe

front ecfupants in the avent of a collizion.

ERECAOTION

A malfunckion in a moeorized shoulder bale does not reduca tha
affscitivanass of any lap balt.
lap balra.

Occupante should continus to wear thair

If your vahicla's restraint syatem is inaperative at thia time,
lbalt dops oot travel fully forward along the roof xall when an

adjacant doocr ls opanad or Fully rearward when the desr iz closad

and tha ignition {3 on} ecall your dealar now, Ask for & sarvice
daka for recall %6548/96699 (left/right sida).

When' you bring your vehicla in fox your aervice date, your dealer
will restors cpearatleon of your rastraint system, However, you may
be agked ta rakurn your vehiclae after December 15, 1596 to have a
new reastraint rail installed on the driver's aida and, if neaceassary,
tha passanger sida. Tha new restraint csily will pot ba available

untlil Dacembkar 15, 1996.




R A
)
If your vehicle's veatraint wystep is currently opezsting (bait
travals fully forward and rearwarll along the coof rail}, plaasse call
your cdealer aftey Desasnbar 15, 1994,
Jaruary 15, 15%7.

Fabruary 1§, 1337,
HMawah 1E, 1d0%.

Ak thak kima your dealar wil] ~alece tha dvivar pids wane vl
and inspect tH: Fasaager I}&I ruatraint rail. :! gﬂt 9.43!535: 1
#5ide Tall shows a4 glvan apount of waax, 1t will ba replaced also.

We appraciate your cooparation and patienca in chis mattazr, and ara
tiking thess stéaps Co avelid ipconywonlancing you with sulebipla crips
te thé dealar fox repalra on your Preha.

Whan you bring your Probe in, show the dealar this latter.

Iiayuu misplace this .stter, your dealar will still do the wark, fraa of
chargs.

HOW LONG WILL IT TRXE?

Whan parts hecome available, it nmy tlk.:ﬂ:ur daslar a Full day o purform
thin service. Howaver, dus 5o service scbBaduling cimas or unsnticipated
searvice complicaticna, your dealer may nesd your vehicla for a longmr
parliod of cima,

If yvou paid to hava this service dene hafors the date of this letter, Ford
is offaring a rafund, Por the refund, plenss give your pald original
tacalpt to your Ford dealer. To halip avoid delays, pleade do pobt sepnd
racelpts to Pord Motor Company.

CHANGED ADDRAESS OR SQLD THE PROBE?

PFleasa f£ill out the snclased prepaid postcard aud mall it £ usd 1f you
have changed your address or sold the Proba.

If the dealar demsn’t maka tha repalr promptly and without chargs, you may
contact tha Ford Customar Asaistunces Center, 300 Renalssance Canker,

P. O. Box 41360, Detrolt, #lchigan 48341, You alsc may eend a complainc
te the Adminletrator, ¥ational Highway Traffic Safety Administrationm,

400 Seventh gtreat, 5. W., ¥ashington, D, C. 2045%0 or call the toll free
Auto Safety Hetline 1-B00-424-%393 {Washington, D. €. area residenta may
call J&6-0131),

¥a tegret the incogvenisnca this sexrvice may cause you, bubt we want you to
have the work done for your safery and sacisfackion with your Praobe.

Sincaruly,

AR KLl

‘A, R,

Maneng
VYehizle Service and Programs
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“ATL QF LoUNEFANA

UKNIFCAM MOTHn VEHIGLE TAAFFIC ACCIDENT REFONT hed STATE SOMPUTER RSN LA
AUPPLEMENTAL NEFONT 3874366
O _Stes Falan O Shaniy
B City Potice 0 Ouhar =
rasigalvd dgwiay Nysagar

Invastiguting Agenay

s
ao 8T ATl I8 Teim pvoEd

SATT OF BAY &P
mi_lacaimanr 01/16/97 7] wige Thuzgday _wousn 1307
1 L
: E;;%",,::";;m, Vermilion Ciw. Tewn _Abbeville
f ot North Jehn Hardy Memorial Dr.
:nl occurrad an ety e = Wy, A | ] _M‘

CRILE ANY UNUSUAL CIACUMSTANCES ASSOEIATLD WITH THE ACCIOENT. WATHALSINY NAMIL ADOKLESEE, BTC. (REMER TO CACH vEHICLE &Y Nd )

Based on lnvastigation at the scaene and talking to the drivers:
Jriver 1 stated she was stoppad waiting for trafflc to pass so she could make a

Left turn to go to Winn-Dixle when her vehicle was hit from behind. Driver 1

stated she had her turn (left) signal on.
h

Driver 7 stbtabed she w

she attempted to step her vehicle to avoid a colision between the two vehicles €

was upable to do so in tima.
Officer {Sgt. R.J. Thibodeaux) checked thw position of the turn signa

3
arriving at the scene found both signals on vehicle } flashing at the same tL? .

Foudn approx. 42' (front lef:t) and approx 27' {front cight] for vehicle 2.

Upan contact vehicle 1 was ahoved approx 35" Houth of the POI, vehic
1

' _Sou
Driver | complaline
priver 2 complained of NN p:5:cnger in_vehicla 2
statzd he hlt his head on the windshield. Nelther party wanted am ambulance.

App POI 4°* West C/L of N. John Hardy Dr. and app 96* North of Graceland Ave.
End of report End of report

End of repgck -
/ / e - P .
/ [ { [ sgt. R.J. Thibodeaux
\ | \ \ Abbeville Police Dept
\ 304 Chairky St. Abb., La.
01/17/97 893-2511

\
/ a Z \

{ 5 3
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T

- ' STATN OF LOUISIARA y
UNIFORM MGTOR VEHICLE TRAPFIC ACCIOENT REPORT  ~ YATE GOMPUTEN MUN
SUPPLEMENTAL ANFOAT . 5874766

=J [P d Bhar#
liryestiguting Agenay 2" Ciry Pallce O OCther w

TN | ASSIDENT Dla‘;l 53‘9? 17 Eﬁl' T!"lurﬂdar HOUR 1307 BT W THI
E ::“:Imu.::uui Vermilion Gity, Tawn MLLLE——

A |Acchiam 3 "~ br. N

P feceaden Mor R LA

oxRcrIt -ill"l‘ UNUSUAL CINCUMSTANG EY ABSOCIATEE WATH THE ACCRHINT. VINTNESOES NAMES, ADDRRIAEA TG JAVER TO EACH YEMICLE armN

~North John Hardy Memorial Dr.

{
l

Direction of travel l Narth
HWest East

l [ B South

App. POT —

Final location _———I

. . —
I Access road to Winn=-Dixie parking lot
it —_—

Gracaland Ave.

INVEYFGATING OFFICER'E LGNATURT
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CaCN140

===

VEEICLHE DATA 97/05/09 15:17;53

ENTER VIN ==y 1ZVPTAOCTL

HAME =m=)> JOINER

ZIP ==> 70510 MODEL YR ==X

OWNER HAME
STREET ADDR
CITY : AEBEVILLE N/A DATE: 935-021-22
ST/PRV: LA CTRY¥: ZIP/POSTAL CODE: N/A SOURCE: P
MODEL YEAR 1 90 PLANT: 5 SALE OATE: %0-08-16
BODY STYLE DESC: GL PRCDUCTION DATE: 89-12-19
VEHICLE DESC : 19890 FROBE

DIVISION DISTRICT ZONE DEALER PDC CODE FCSD REGION
SHIF-TO 1 23 C 262 31 23
FACING 1 23 c 262
RESPONSIBLE 1 23 C 262
CA EMISSICH EMGINE TAG CODE : 01FF2-A CAMPAIGH COUNTS

NAVIS STATUS : BOO
DSC DISTRICT :
DE0 NUMBER

COMPANY CAR IND : TOTAL CAMPALGNS : 02
FLEET CODE OPEN : D2 CLOSED : 00
FLEET STATUS ACTIVE: 03i HISTORY: 01

F1=INQUIRY F3I=EXIT F4=G160 F5=G150 FO=CONTINUE SEARCH F9=G11i0

CGDB112

D[4 9“._ 6, 199

ead st - €04 7 TTE




CSCN1S0 CANFAI®R] VEHICLE INFORMATION 97/05/09 15:19:25

ENTER CAMPAIGN NUMBER==> 96548 vIN==> 1ZvPT20c7LSI Il rTYrE oF sEamcn: a
MODEL YEAR: 90 DEFECT: SEAT BELT  BODY STYLE: CL

NEW STATUS CODE: _ . CAMP DIV . 6
REPATR INFORMATION: TYPE CODE: _ SUPF CODE ;
REPAIR DATE: _____ _  DEARLER P/A: KIT CODE + AR
MICRD REF: _  CLAIM NUM: _ OASIS DATE : 96-10-03
DELETE REASCN: ___ VENDOR N/A INFORMATION:
RESP DEALER INFORMATIOQN: NEW : IND: MATCH CDDE:
CURRENT: 1 23 262 ASSIGNED: 96-10-14 SOURCE: PX EXTRACT DATE:
*eeaws GUATUS INFORMATION! **##%w%s sewusssesrws FEPATH INFORMATION: "Seeseassesi
CODE DESCRIPTION DATE TYPE DATE P/A CLAIM# MICRO# CL SRC
¥ BRELEASED FOR MAILING 965-10-07
R READY TO RELEASE 96-09-19

DELETE REASON:
F1=INQUIRY F2=Gl40 F3A=EXIT F5=G1l30 F7=FIRST F8=NEXT F9aMORE STATUS

FL0=ADD STATUS F1ll=REVISE
I037-NO MORE DATA TO DISPLAY OGDBL12




OSCN150 CAMPAIGH VEHICLE INFORMATION 97/05/0% 15:19:53

==

ENTER CAMPATGN NUMEER==> 96599 VIN=a» 1zvp-r2ucn.5- TYPE OF SEARCH: A
MOCEL: YEAR: 90 DEFECT: SEAT BELT BODY STYLE: GL

KEW STATUS CCDE: _ : CAMFP DIV :t B
REPAIR INFORMATION: TYFE CODE: _ SUPF CODE :
REPATR DATE: ____ DEALER PBPfA:r _____ KEIT CCDE : AR
MICRO REF: ___ _ _ CLATM NUM: __ GASIS DATE : 96-10-07
DELETE REASON: ____ VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: _ ___ ___ IND: MATCH CCODE:
CURRENT: 1 23 252 ASSIGNED: 5&-10-14 SOURCE: PX EXTRACT DATE:
sekasw SURTUE INFORMATION: *eesees sevetitidisd REPATR THFORMATION: sbdtdsvrswrss
CODE DESCRIPTION DATE TYPE DATE P/A CLATM} MICROK CL SRC
M RELEASED FOR MAILING 96-10-47
R READY TO RELEASE 9&6-10-04

DELETE RERSON:

Fl=INQUIRY F2=0Gl40 F3I=EXIT F3=G130 F7=FIRST FBsNEXT FS=MORE STATUS
F10=ADD STATUS F1l1=REVISE

INA7=-HO MORE DATA TO DISFPLAY OGDB112




CSCN130 NOTIFICATION RECIPIENT HISTORY 97/05/09 15:20:16
==»
ENTER CAMPAIGH NER ==>» 35539 VIN ==» 1zvp-rzm:';-'1.5_
DEFECT : SEAT BELT BODY STYLE DESC: GL
RESPF DEALER : 123252 - BEGINNING MAILED DATE: 95-10-11
RELEASE DESC : NEW ISSUE TOTAL ENDING MAILED DATE : 96-10-16
CAMPAIGN DIV : & FLEET CCODE: FLEET MEMT LOC CODE:
LAST NAME : INITIALS: -
srzzr oo SR
ADCRZ : ST/PRY: LA
CITY : ABBEVILLE CTRY ;
ZIP/POSTAL co:m_ N-A SOURCE: P N-A EFP DATE: 95-02-22
I EEE R AR AR ER SR FAESRDR] LR AR F AR R AR A NFRE A FARRRS LR AR R LR EEF R LR R E IR R R R R
RESP DEALER : BEGINNING MAILED DATE:
RELEASE DESC ENDING MAILED DATE
CAMPATGN DIV : FLEET CODE: FLEET MGMT LOC CODE:
LAST NAME : INITIALS:
STREET ADDR1 :
ADORZ ST/PRV:
CETY H CTRY :
ZIP/POSTAL CODE: N-A SOURCE: N-A EFF DATE:

Fi=INQUIRY F3=EXIT F4=QUIT F5=G5l50 F7=FIRST FAGE FS=NEXT PAGE F9=G140
TU48-LAST PAGE OGCBl12




CSCH140 VENICLE DATA 97/05/08 15:20:35
1 =1

ENTER 2 o7 L

HAME == ZIP ==:r- MODEL YR ==>

CWNER

STREET ADDR
ST/PRV: LA CTRY: ZIP/POSTAL CODE: N/A SQURCE: P
MODEL YEAR 1 90 PLANT: 5 SALE DATE;: 20-08-16&
BODY STYLE DESC: QL PROCUCTICN DATE: 89-12-1%
VEHICLE DESC : 1990 PROBE

DIVISION DISTRICT ZOMNE DEALEER. PDC CODE FCOSD REGION
SHIP-TO 1 23 C 262 51 23
FACING 1 23 C 262
RESPCMSIELE 1 23 C 262
CA EMISSION ENGINE TAG CODE : QLlFF2-A CAMPATGN CQOUNTS
NAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAMPAIGNS 1 02
DSO DISTRICT : FLEET COCDE : JOPEN : 02 CLOSED : Q0
D30 NUMBER : FLEET STATUS t ACTIVE: 02 HISTORY: 00

F1=INQUIRY F3I=EXIT F4=Gle0 F5=G1l50 TFI=CONTINUE SEARCH F3=Gl30
OGoDBE112




ONics of the Genetal Counvel Ford Mator Comparvy
Fandana Towers Wast

Eulte 400
Theas Parklans Baulsrard
Desrborn, Mishigan 48125 2358

March 20, 1997

Harold D. Regiater, Jr.

P.O,, Box 5354

Lafayetie, LA 70502

ATTENTION: HBAROLD D. REGISTER, JR., ESQ.

p—
IVE;

Dear Mr. Ragistar:

Wo acknowledge your recent contact to Fird Motor Company, Your
complaint has been directed to this office for further handling., In order to assist us
in evaluating your claim, we request that you provide us with the following
informatiom:

K 1. The date of incddent and the oty and state in which {t sccurred.
X 2.  Acomplete description of the incident, including avents which occurred
priar to and subseruent to the loss.

"
!

Bd 3  Acopyof the police and/or fire report.

B 4 For each person alleged injured: full name, date of birth, homs
addresa, marital atatus and name of apouse, social security number,
occupation, a ¢omplete description of the injuries, the names and
addreases of all treating physicians, and copiea of all medical bills and
reporta.

(< 5.  ‘Thevehicle year, model, and serial number.

% 8. The milaaga on the vehicle at the time of the incident.

T.  Original photographs of the wvehicle's coliision/fire damage, fom
seceral different angles. or color laser copies.

[H 8  Original photogrepha of the inside of the vehicle showing the steering
wheel, dash and roof areas.

[0 9 Original photogrephs of the accidant scene showing the grade of the
road.

B 10, What ia the allaged defect?

11. Documentation to substantiate your defect allagation, including a copy
of your expert's report and the expert's original photographa.

12. Haa the allaged defective part heen rapaired or replacad?

13. The present lacation of the allaged dafectiva part and the vahicle.

14, 'The repair estimate, repair order, or your total loss workshest for the
vehicle's damage, and coplea of drafy payments.

pat

XIS




-5-

B 16. A complsts servies history for the subject vehicls, including any tune-

ups or ail changes

O 16. List any after market additions or modifications that were made to the
vehizle.

4 17. We will be pleasad to conduct non-destructive testing an your aileged
defective part should you choose to remove the part and pssembly and
ship it at your own expense. Flease foliow the directions listed in the
attached shipping matructiona.

| 18. Lost wage verification (if applicable).

[0 19, Was the parking brake applied?

O 20, Waa the engine nmning?

[J 21, Were the keya in the ignition?

22. Has any Insurance company been advised of this incident? If ag,
Dlense states the name, address, and telaphone number of those
insurance companies; their claim number; and the agent's name.

i 23. If en attorney has been retained by you to settle this claim, plsase
include his/her name, talephone number, and address.

O 24. Ifthis vehicle was purchasad as used by the insured please provide:
the data of purchese, mileage at the time of purchase, and from whom
tha vehicle was purchased.

T 25 Other

Once we are in receipt of the requested information, it will be reviswed and
you will be notified of our decision concerning your claim. Should you not send all of
the requasted information and materials within 45 days, we will assume that you
are not intereated in purauing e claim and we will sloge our fils,

Please be advised that all neceasary steps muat be taken to ensure that the
subject vehicle and all of its component, parts are maintained and preserved for trial.
Ford Motor Company hes the right to inspect the vehicle and remove and test any
component part that you claim to be defective, and to be presented with the vehicle
and the subject component part(s) at the time of trial, should litigation enaue Fom
thia informal claim.

If you prupose to repair the vehicle for conticued usage, such repairs may not
be performed until after Ford Motor Company has inspected the vehicle and
removed and teated any cownponent part you claim to be defective or advised you in
writing that it does not intend to perform guch inspection and/or testing at this Hme.
But aven in that event, Ford Motor Company will insist that all componenta elaimed
to be defective are maintained and preserved for trial

Sincaraly,

Jeagia Hollingswarth
Clgimy Anglyst
dmb

2 ol ol i’ e Y sl B




CoRrL
HAROLD D. REGISTER, JR.

. -1 (A Protessicnal Law Corparation})
4416 Jahraton St. Suile 1-E » Lafayette, Louisiana 70503
P.0. Hox 5354 » Lafayeite, Lovisiana 70502

"

Marian Frye - Certified Paralegal Telaghona:
asaandra Ardoin » Certified Paralegal (318) 581-8844 (L afayaits)
Lana Darby - Ofies Assistart ;’ {(318) 981-5852 {Facsimile)
FEB 11 1997
23
[
g =
January J0. 18997 L
== :ﬁgg
™ vy
T 23
Mr. A. R. Kaduk A =
Ford Motor Company o
P.0. Box 1904 = =
Dearborn, Michizan 48121 [ =
RE:

1950 FORD PROBE
vin 1zver2oc-L s
RECALL 96518 / 96599

RDuar Mr, Kadnk:

The defact in this vehicle has added to my client's
injury sustained In an automobile accident which accurred on

Januvary 1, I[8997.
Piease have a representative contact me concerning this
matter,

%With kindest regards, T remain

Sincerely.

\ﬁhHHﬁE)giﬁter, Jr.




i
1
i

HAROLD D. REGISTER, JR.

(A Profassional Law Corporalion) NG Yoz ]:
441E Johnslan St Swie 1-E G 4 T - l:
P.0. Box 5354 . :
Latayetls, Loulslana 70502 LR "1'.'T.F.'r_'i:

Mr. A. B, Eniuk

Ford Malor Conipany

'O. Bux (784

Nearborn, Mirhigan 4817

LTS RERE 1.71 IJI!I"IIII!IJIIII!III]I“IIl"'llll“lllllll"‘u|||ll1|"III



HAROLD D. REGISTER, JR.

(A Prolessional Law Comovation) .
4418 Johnston St. Suite 1-E = Lafayetta, Lqplﬁ!ﬂﬂi_mﬁm?rl :
" P.0. Bax 5354 « Lafayatie, Loulslana 70502 71

Marian Frye - Certlfiad Paralegal Telephons:
- ] 981-8644 {Lalayalta)
mmd;ﬂnml?nﬁ:?f:ﬂu:ﬁﬂﬂ o7 HAR 10 F3 18) 981-5892 ( Facsimila)

CERTIFIED LETTER: P-295-341-24D
RESENT: Febrnary 13, 1997

Janaary 30, 1997

Mr. A. R. Knduk 1
ford Motor Company

F.C. Bax 1904

Dearborn. Michigan 4R121!

<= I

vIN 1zverzoc7n s

RECALL %6348 / 96599

Dear Mr. EKaduk:

The defect in this vehicle has added 1to may client’'s
injury sustained in an automobile accident which occurred on
January 16, 1997,

Please have a rapresentative contact me concerning this
matter.

With kindest regarde, [ remain

Sincerealy,

)\\NLL MR

old Regiater, Jr.

HDRJr @




HAROLD D. REGISTER, JR.

(A Prolessianal Law Comporation)
4416 Johngton St. Sulta 1-£
P.0. Box 5354
Lafaystie, Louisiana 70502

P 299 341 ay4m d o

\
‘ = A2t s

U

MR, A.R. RADDK
FORD MOTOR COMPANY
P.0. BOX 19504

DEARBORN, MICHIGAM 48121




QOsCcNid0 VEHICLE DATA 97/03717 11:39:00
==l

exrER  vIN ~=> 1ZVPTZ0C7LS |

NAME =a> JOINE I7 ==> 1 MODEIL, YR ==>
CWHER NAME :
STREET ADDR

CITY : ABBEVILLE /A DATE: 95-02-22
ST/ERV: LA CTRY: ZIP/FOSTAL cc}nm:-N N/A SQURCE: P
MODEL YEARR : 90 PLANT: 5 SALE DATE: 90-08-16
BODY STYLE DESC: GL FPRODUCTION DATE: 89-12-19
VBHICLE DESC : 1930 PROBE

DIVISION DISTRICT ZONE DEALER PDC CODE FCSD REGION
SHIP-TO 1 23 s 262 51 23
FACING 1 23 c 262
RESPONSIBLE 1 23 c 262
CA EMISSION ENGINE TAG CODE : 01FF2-A CAMPAIGN COUNTS
MAVIS STATUS : 200 COMPANY CAR IND : TOTAL CAMPAIGNS : 02
DSO DISTRICT : FLEET CODE : OPEN : 02 CLOSED : 00
DSO NUMBER FLEET STATUS : ACTIVE: 02 HISTORY: 00

F1=INQUIRY F3I=EXIT F4=G160 F5=G150 FA=CONTINUE SEARCH F3=G1l30
OGDB140

.




ey

C8CNL150 CAMPAIGN VEHICLE INFORMATION 97703717 11:39:09

==X

INTER CAMPAIGN NUMBER==» 96548  vIN==> 12VPT20C7LS|l] T¢rE oF szarcu: a
fODEL YEAR: S0 DEFECT: SEAT BELT  BODY STYLE: GL

NEW STATUS CODE: __ CAME DIV C -
REPAIR INFORMATION: TYPE CODE: _ SUPF CODE
REPAIR DATE: __ DEALER P/A: KIT CODE : AR
MICRO REF: CLATM NUM: OASTS DATE : 96-10-03
DELETE REASON: ____ VENDOR N/R INFORMATION:
RESP? DEALER INFORMATION: NEW: IND: MATCH CODE:
CURRENT: 1 23 262 ASSIGMED: 96-10-14 SOURCE: PX EXTRACT DATE:
*AxA*® STATHS INFORMATION: #w¥*hiftdddx frwaraswsnn® QEPAIR INFORMATION: waweddadrrxn
CODE DESCRIPTION DATE TYPE DATE P/A CLAIM# MICRECE® CL SRC
M RELEASED FOR MAILING 96-1G-07 .
R READY TO RELEASE 96-039-19

DELETE REASON:
F1=INQUIRY F2=Gl40 F3I=EXIT F5=Gl30 PF7=FIRST PE8=NEXT FI9=MORE STATUS

F10=ADD STATUS F1li=REVISE
I037=-KH0O HORE DATA TO DISPLAY OGDBE140




[T T —

2SCM130

==

ZNTER CAMPAIGN NBR aw> 546548
DEFECT : SEAT BELT
RESP DEALER : 123252
RELEASE DESC
CAMBAIGN DIV : 6
LAST NAME :
STREET ADDR1 :

ADDRZ -
CITY 1

NOTIFICATION RECIFIENT HISTORY

: HEW ISSUE TOTAL

S7/03/17 11:35%:17

VIN nay 1ZVPT20CTL
BODY STYLE DESC: GL
BEGINNING MAILED DATE: 96-10-11
ENDING MAILED DATE : 96-10-16
FLEET CODE: FLEET MGMT LOC CCODE:
INITIALS: a7

ST/PRV: LA
CTRY :

N-A SCIRCE: ? HN-A EFF DATE: 95-02-22

ZIP/POSTAL EQDEW
kTR RTE TR R ENE T Y LRt L AR R L B X T T R L T R T

RESP DEALER
RELEASE DESC :
CAMPAIGN DIV :
LAST NAME :
STREET ADDRY
ADDRZ
CITY :
ZIPfPFOSTAL CODE:

BEGINNING MAILED DATE:
ENDING MAILED DATE :

FLEET CODE: FLEET MGMT LOC CODE:
INITIALS:
ST/PRV:
CTRY:
H-A SCURCE: N-A EFF DATE:

F1=INQUIRY FIi=EXIT F4=QUIT Fi=Gl5Q0 F7=FIRST PAGE F8=NEXT PAGE FS5=0140

I%49-LAST PAGE

OGDB140




| .

2E5CH130
==

ENTER CAMPAIGIN NBHR ==> 96559
DEFECT SEAT BELT
HEEP DEALER 1232&62
RELEASE DESC
CAMPRATIGN DIV

]

LAST NAME
STREET ARDDRL
ADDRZ
CITY : ABBEVILLE

ZI1P/PCOSTAL CODE:

NOTIFICATION RECIPIENT HIBTORY

NEW ISS5UE TOTAL

97/03/17 11:39:27

VIN =wm) leP'I'EUCTLS-
BODY STYLE DESC: GL
BEGINNING MAILED DATE: 96-10-11
ENDING MAILED DATE : 96-10-156
FLEET CODE: FLEET MGMT LOC CODE:
INITIALS: LJ

ST/PRV: LA
CTRY:

N-A SOURCE: P N-A EFF DATE: 95-02-22

Tk kR ***i***-iiii****i*i**iii**iii**i**i***i*itttiit#i***ii Tk kS

RESP DEALER
RELEASE DESC
CAMPAIGN DIV
LAST NAME
STREET ADDR1
ADDRZ

CITY :
ZIP/POSTAYL, CODE:

BEGINNING MAILED DATE
ENDING MAILED DATE

FLEET CODE: FLEET M{MT LOC CDDE:
ITHITIALS:
ST/PRV:
CTRY:
N-A SOURCE: N-A EFF DATE:

F1=INQUIRY F3=EXIT F4=QUIT F5=G150 F7=FIRST PAGE FS8=NEXT PAGE ¥F9=Gl40

IJ48=-LAET PAGE

OGDB140




RS,

CSCN150 QAMPAIGN VEEICLE IMFORMATION 8T/03717 11:35%:35

==

ENTER CAMPAIGN NUMBER==> 96899  VIN==> 1zver20c7LJ0M TYPE OF SEARCH: A
MODEL YEAR: 90 DEFECT: SEAT BELT  BODY STYLE: GL

KEW STATUS CODE: _ CAMP DIV i 6
REPAIR INFORMATION: TYPE CODE;: _ SUPF CODE t
REPAIR DATE: DEALER P/A: KIT CODEB : AA
MICRO REF: _____ CLATM NUM: QASIS DATE 1 96-10-07
DELETE REASON: _ _ VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: _ __ ___ IND: MATCH CODE:
CURRENT: 1 23 262 ASSIGNED: 956-10-14 SOURCE: PX EXTRACT DATE:
Axekwd Syannid THFORMATION: wHkwwas #wuanddwwdddsr QEDATH INFORMATION: Y+t adsddriid
CODE DESCRIPTICH DATE TYPE DATE B/A CLAIME MICRC# CL SRC
M RELEASED FOR MAILING 96-1G-07
R READY TO RELEASE 96-10-04

DELETE REARSON:
F1=TNQUIRY F2=0140 F3=EXIT F5=G130 F7=FIRST F8=NEXT F3=MORE STATUS

F10=ADD STATUS Fll=REVISE
I037-NO MORE DATA TO DISBPLAY OGDB140




03412487 MASTER OWWER RELATIGNE SYSTEM [} 03 491

B LE S PR B P B e St B i 2 | R T F R I T I P PR EEN T R e e e

TEAM: LFP 0QA0EP THRAUIRY CONTACT WEH TYPE® CAR

HEHPH1S 73 ZUSYR: 2 CONTACT WOR: 108197885 DPEMER: OBF 1171997

¥IN: 12vPr20C7L5 CLOSES: 0371171997

sri s EsE e E=sEsEE =AEEER AEEENECEEEA N - oot o oo mEr e EINAENEEEEEEEEN

LAST MAME: STATUS: ELOSED

TITLE: FINST MNAME;: Nl:

rire: I

EITY: ABBEVILLLE STATE: .

RONE PKOME: I BUS. PHOWE: NAE 1 2 1997
MDDEL YEAR: 0 NOOEL: FPRUBE

MILEAGE: 1] WSO GFFI'BE UF THE
DEALER MAME: JACKIE EDGAL FORD [NSALES CODE: 123262 PA CODE : 06433 GENERAL COUN
CAUSAL CODE: SYHPTOHS: SEL
IMQUILRY CODE: 1420 ALLEGED PERSONAL [WJURY - InalLiaY

FOLLOW UP:=M LCOMM TYPE:M MWICRO MBR: LETTER CARBE:

CDMMENTE:

ST/ 1t

LETTER FROM ATTORMEY DAIED 213197 wwe
ATTORMEY'S LETTER STATES THE DEFECT [N TH1% VENICLE CAEFERRING TOo 95528}
I;[l! ADDED TO M5 CLEENT'S INJURY; BEEKS COMTALT.

FORWARDED LETTER TQ OGC FOR NAMOLIME OUE Ta EMJURY COAIN.

OWHER RELAT |ONS VOP/RENCHNARKLNG 03/12/97 FaxIualG




LAW QOFFICES
GLENN, HOFF, HOFF & LAMBERT, §8.C.
1033 Weagt College Avepus, Suite 100

P.0, Box 1253
Appleton, Wiscondin 54912
Roger A, Gleon Phone: (9201 74%-2000
Court Comminsioner Fax: (920} 749-20045
Alzn 5. Hoft
Dapisl J. Hoff February 24, 1993 Tammy A. Martzke
E— LCarol A. Basio
Craig 5. Lambent Paraiega.s
Ms. Nadine Grabowski
Ford Motor Campany
Parklane Towers West, Suite 400
Three Parkiane Boulevard
Dearhorn, MI 48126-2568

= —
ate of Loss: Movember 16, 1997

Our File No. 480.04
Dear Ms. Grabowski:

I am in receipt and raview of your letter dated January 28, 1988 and I have forwarded the
same on to Don Marty from Safety Engineering. In briefly discussing this matter with Mr,
Marty, e again welepmes an avthorized Ford representative to take part in removing the safary
belt track that exists in the 1992 Ford Prohe which my client owns. [ think yon are aware that
this vehicle is under a recall. You can contact my office or Mr, Marty's directly. Mr. Marty's
office is located at 2798 South Fish Hatchery Raoad, Madison, WI 53711-3398 and his telephone
number is {(608) 271-7884. We will then have 1o have my client produce the vehicle at Mr
Marty's facility for review of the parts in question.

In your letter you had requested a copy of his repart. His report is not complete at this
time until the tests have been completed. Wa are merely offering the ability for you to view the
tests as they are being done.

As for the medical evidence, we will proxluce that at a later date, hawever, my client is
still treating and will be having & second surgery in the very near future. I will update you with
additional information as it becomes available to me.

[n the meantime, I would sutegest that you contact my office or Mr. Marty's in order to
start working out a date when this test can occur, If we have nat heard from you wathin the next
L3 days, we will assume that your office is waiving your rights to be at the test and will not be
obiecting to the test results or the methods of the test. Therefore, if you do wish to be present,
pleage 1ot us know within the next 15 days. I look farward to hearing from you.

Vety truly yours,
GRENN, HOFF, HOFF & LAMBERT, S.C.

DH/sl
ce:  Don Marty




RETURN IN 5 DALS TG:

GLENN, HOFF, HOFF & LAMBERT, 5.C.
LAW OFFICES
1033 West Collepe Avenue, Suite 100
P.O. Box 1253
Appleton, Wi 54912

FORWARD & ADDRESS CORRECTION REQUESTED

Bf |

g
e ] BOSTAGE |3

Ads. Muetine Grubowski

Ford Motor Compuny

Parklane Towers Wes:t, Swite 400
Three Parkiune Bowlevard
Dearborn, M 481206-2368

amrmersmoz bl bbbl

_




CSQRO087T MORE I O.R. VIN Custcmer Sslsctiom DA/0471998 21:33:10
VIN: 1sz:zuc:m5-
Model . PROBE

Modgl Yoar: 82
To SELECT an O.R. Customer: Type an "X" in the "A" column angd Press ENTER

A 5 Acgd Last Name First Name MI Addreas City gc Zip

Fl=HELP F3=EXIT F7=FIRST FB=HEXT
I002 REQUESTED INFORMATION DISPLAYED OGD32%%

 Jeaidiy sk 167NN
,ﬁi -5 N7

AN




CEORO0Q7T MORE II Dealsr Information 03/04/71598 11:58:44

To SELECT a dealer: Type an "X" in the "A" column and FPreas ENTER

FD/ SL Sales FCSD BV M
A Dealer Name LM Address City St ZN Cocde Regn P&A ZN A
_ FAIR OAKS FORD FD 1351 E OGDEN A NAPERVILLE IL D 1419079 41 01820 31

Fl=HELP? F3=EXIT F6=SEARCH F7=FIRST FB=NEXT
IiZ3 9ELECT CURRENT DEALER OR F§ FOR BEARCH CRITERIA OR EXIT GDBR296




CSORO024 HORS II OASIS Inqulrny 03/04,94 11:58:55
VIN: Yeax: 52 Model: PROBE
Name:

Recall Description
Calibk: OQFF2XML : Build Date: 12/10/1991 =  ~cmmmm e mmmmmam
Axla: MOT AVAILAELE WSD: 09/08/1992 9854E LEFT SIDE PA
Engina: Z.3iL EFT 95599 RIGHT SIDE P
Trans: 5 SPEED C.D. ONE Count: 1
Message:

LESS THAN TWQ CEALER AFPPROVED AWA REPAIR VISITS PAID TG DATE

ESP INFCEMATION: Plan Option Expiration Signature
YR Coda Date Mi/Km Dake Rent Days Tow Ded
52 03/08/1994 30000 0970851992 25 2 0 0
*EXPIRED™

COVERAGE DESCRIPTION: EN1992 NEW 24, 30,000 RENTALCARE

F3=EXIT
ICCd REQUESTED INFORMATION DIBPLAYED 0GDB296




5020021 MORS IT Recall Inquiry 0370471998 11:59:07
vin: lever2ocxiEEEE Build Date: 12/10/1%91

Year: 92 Model: PROBE WsD: 03/0B/1992
Campaign Campaign 1864 Campaign Status Dealeyr
Number Type Deacription Status Date Cade
85B7%0 ¥ WIRE HARMESS ERELEASEDRD FOR MAILING 12}'12!'1955 141543
95548 5 SEAT BELT RELEASED FOR MATLING O06/09/1957 141543
9B59% s SEAT BELT RELEASED FOR MAILING 0§/09/1997 141543

FI=EXIT

I002 REQUESTED INFORKATION DISPLAYED OGDB29E




CSCN150 CAMNPAIGH VERICLE INFORMATION 98/03/04 12:00:21

==

ENTER CAMPATIGN NUMEER==> 95B70 viN==> 1zvPT20cCXNSI ~=re oF sgarcuy: a
MODEL YEAR: 92 DEFECT: WIRE HARNESS BODY STYLE: 2 DOOR HATCHBACK GL

NEW STATUS CCODE: _ CAMP DIV : 6
REPATR INFORMATIOCN: TYPE CCDE: _ SUFPF CODE :
REPAIR DATE: ______ DEALER B/h: EIT CCODE : Ah
MICRC REF: ____  CLAIM MNUM: __ OASTIS DATE ¢ B5-10-10
DELETE REASON: __ VENDOR N/A INFORMATION:
RESF DEALER INFORMATION: NEW: IND: MATCH CODE: 2
CURRENT: 1 41 543 ASSIGNED: $7-12-09 SOURCE: BX EXTRACT DATE: 97-12-09%
KRN SA GORTEE TMFORMATION: Sw*eean wasssrenddds REPATR INFORMATION: * vt rwaddd+s
CODE DESCRIPTION DATE T™PE DATE PR CLAIM# MICRO# TL 3RC

M RELEASED FOR MAILING 95-12-12
K RELEASED FOR MAILING 55-10-10
H AWAITING MATLING §55-07-10

DELETE REASOHN:

F1=INQUIRY F2=(G140 F3=EXIT F53=Gl30 F7=FIRST FB=NEXT F9=MORE STATUS
FlO=ADD STATUS Fl1=REVISE

I037-HO MORE DATA TO DISPLAY OGDB294




.

CHCNL50 CAMPATGN VEHICLE THFOBEMATION 28/03/04 12:00:27

=

ENTER CAMPAIGN NUMBER==> 96548 vIN==> 12VPT20CKNSI tye= oF szascu: A
MODEL YEAR: 92 DEFECT: SEAT BELD BODY S5TYLE: 2 DOCR HATCHBACK GL

NEW ESTATUS CODE: _ - CAMF DIV i B
REPAIR INFORMATION: TYPE CCDE: _ EUPP CODE 1
REPAIR DATE: _____ . . DEALER P/A: KIT CODE 1 AA
MICRO REF: . CLATM NUM: OASIS DATE : 96-10-03
DELETE REASON: __ VENDCOFE, H/A INFORMATION:
RESP DEALER INFORMATICN: NEW: _ __ _ __ . IND: MATCH CODE: 2
CURRENT: 1 41 543 ASSIGMED: 37-12-09 SOURCE: TX EXTRACT DATE: 97-12-09
dhdkdkd FTATDS INFORMATION: *¥4idds wddkdbbbddd FEPATIR INFORMATION: *idirdhrnwwrs
CODE DESCRIPTICN DATE TYPE DATE B/A CLAIM# MICRO# CL 3RC

M RELEASED FOH MAILING Y97-06-D9
M EELEASED FOR MAILIMG 96-10-07
R READY TO RELEASE 85-09-19

DELETE REASON:

Fl=INQUIRY F2=0(:140 F3=EXIT ¥F5=Gl30 P7=FIRST FB=NEXT F9=MORE STATUS
FLJ=ADD STATUS Fll=REVISE

IQIT-NO MORE DATA TO DISPLAY OGDBRI96




C3CN1S0 CAMPATGN VEETICLE INFORMATION 28/03/04 12:700:113

S=

ENTER CAMPAIGN NUMBER==> 95599 VINe=> 1ZVPT20CKNTEEE TYPE OF SEARCH: &
MODEL YEAR: 92 DEFECT: SEAT BELT BODY ETYLE: 2 DOCR HARTCHBACK QL

NEW STATUS CODE: _ ) CAMP DIV : &
REPAIR INFORMATION: TYPE CODE: _ SUPP CODE :
REEAIR DATE: _______ DEALER P/A: KIT CODE r AR
MICRDO REF: ___ _  CLAIM NUM: __ QASIS DATE : 98-10-07
DELETE REASCH: _ _ VENDOR WN/A INFORMATION:
RESP DEALER INFORMATION: WEW: _ IND: MATCH CODE: 2
CURRENT: 1 41 543 ASSIGNED: 97-12-09 SOURCE: BX EXTRACT DATE: 97~12-09
ddkd bk QUETTE TMPORMATION: Fddhddd dddddddbdid REFAIR mlrzu“' W W Wl ik ode ok e
CODE DESCAIPTION DATE TYPE DATE P/A CLATMY MICRO# CL SRC

M RELEASED FOR MAILING 97-06-09
M ERELEASED FOR MAILING 95-10-C7
E READY TO RELEASE 5&-10-04

DELETE REASCN:
Tl=INQUIRY F2=2140 F3I=EXIT TF5=Gl3i0 FT=FIRST F8=NEXT F9=MORE STATUS

F10=ADD STATUS F11=REVISE
I027-¥0 MORE DATA TO DISFLAMAY CGGDhB296




Sifice of tha Caniral Counssl Ford Makoe Campany
Parkinns Towers Waast
Sulls 400
Thwas Pasidany Boulevard
Dewrbomn, Michigan 45128-2588

January 28, 1998

Gienn, Hoff, Hoff & Lambert, 3. C.
1033 Weat Collage Avenue, Suite 100
P O Bax 1253

Appleton, Wiaconsin 54912
ATTENTION: Daniel J. Hoff

Re:  Claimant:
DV/E: Movember 18, 1997

Dear Daniel J. Hoff:

Wa acknowledge your racent contact to Ford Motor Campany, Your complaint
has heen directed io this office for further handling In order to asyist us In
evaluating your ciaim, we request that you provide us with the following information:

[0 1. Thadateofincident and the city and atate in which it ocurred,

2. A complete description of the incident, inclading eventa which occurred
pricr to and subsequent to the loas.

3. A copy of the police and/or five report.

4 For each person allaged injured: full name, dats of birth, homa address,

marital statas and name of spouse, social security number, occupstion,

a complate description of the injuries, the namea and addressas of all

hﬂhﬂgphﬂmm,andmp:unfallmtd:ulhﬂhandupm

Tha vekicle year, model, and serial number.

The mileage on the vehicle at the time of the incident.

Criginal photographa of the vehicle's damage, from several differen:

gngles, or color laser comies.

8.  Orlginal photographa of tha inside of the vehicle showing the steering

wheel, dash and roof arean.

Original photographs of the accident acene showing the grade of the

roaid,

Ll

]

=& n

10. What Is the alleged dafect?

11. Documsentation to substantiata your defect allagation, induding a copy
of your expert's report and the axpart's original photographa.

Has the alleged dafective part been repaired or replacesd?

The present location of the allaged defective part and the vehicle.

The repair estimate, repair order, or your total Inss workshsat for the
vahiclas damage, and sopiss of draft payments.

O X 0O 0 OO0
©

TR




-9.

[0 15 Acomplete servics history for the sulject vehicle, including any tuns-

ups or oil changes,

[C] 16, List any after market additions or modificationa that were made ta the
vehicla,

& 17. 'Wa will be pleased to conduct non-dastructive testing am your alleged

defective part shonld you choosa to rexpove the part end asssmbly and
ship it at yoor own exponse. Please follow the directions listed im the
attached shipping instructions.

18. Lost wage verification {if spplicable).

15. 'Wae the parking brake applied?

20. 'Waa the angins running?

E 21. ‘Were the keys in the ignition?

22. Has any insurance company been advised of thiy incident? If so, please
state the name, addresa and telephone aumhber of thede insurance
campanias; their claim number; and tha agent's nams.

[0 23 I en attorney has been retained by you to asttle this elaim, plense
include his'her nama, telaphons number, and address.

[0 24, If this vehirle was purchased Ba ussd by the insured please provide:
the date of purchase, mileage at the times of purchese, and from whom
the vehicle was purchased.

< 28. FPhotogzaphs of your Claiment's injury.

Once we are in recelpt of the requested information, it will be reviewed and
you will he notified of our decision concerning your claim. Should you not send all of
tha requestad information and materiale within 45 days, we will assume that you are
not interested in pursuing a ¢laim and we will closs our file.

Please be advised that all necessary stepa must be taken to ensare that the
aubject vehicla and all of its component parts are maintained and preserved for trial.
Ford Motor Company hans the right to inspect the vehicle and remove and test any
componant part that you claim to be defective, and to be presentad with the vehicle
and the subject component part{s} at the time of trial, should litigation ensue from
this informal claim.

If you propose to repair the vehicle for continued usege, such repairs may not
ba performed until after Ford Motor Company has inspected the vehicle and removed
and tasted any eomponent part you claim to be defective or advised you in writing that
it does not intend to perform such inspection andior testing st this time. But even in
that event, Ford Motor Company will insist that all components claimed to be

Sincerely,




LAW OFFICES
GLENH HOFF, HOFF & LAMBERT, 5.C.
1933 Wesat College Avemae, Suite 100

P.O. Box 1253
Agpleton, Wiscosin 54912
Roger A. Glecn Fhone: (9209 749-2000
Court Commissioner Fax: (920) 749-2005
Alen 5. Hoff
Danirel 1. Hoff Ianua.ry 8, 1998 Tammy A. Martrke
e Caml A. Basso
Crig 5. Lambent Paralegabs
Mr. Robert Madurski CERTIFIED RETI RN
Ford Motor Company RECFTPT RE!
3 Park Lane Boulevard

R
RECEIER

CLAIMS UNIT

Park Lane Tower West, Suite 400
Dearborne, MI 481 26-2568

v S
Diate o : Nov: er b6, 1907
Our File No. 480.00 62}@ GEEIFEEE ggUTf‘?SEE[ F“D
Dear Mr., Madurski:

This i5 to inform you that [ represent who is the owner of a 1992 Ford
{On November 16, (99

igle Identification No. LZVPT20CXN
entered her 1992 Ford Probe with a passenger. es shout to operate

her vehicle when the seat belt on the passenger side jammed on the rack of the shoulder hamness.
attempied to unjam the seat belt by pressing the emergency button. When this
occurred ingers became jammed in the track and this caused severe injuries to
her hand Ers.

This is to inform you that an engineer will be dismantling this seat belt track on the
passenger side within 30 days of receipt of this latter. If you wish to review the track before it is
remaved, please contact my office at the above address. We anticipate that this will be done by
Don Marty of Safety Engineering after the 30 dayg have passed. At that time the seat belt track
will be replaced end will be kept in such a way that the evidence will be preserved as beat ag
aossible. Again, if you wigh to review or see the track prior to it being removed and at the ime
that it is being removed, pleass notify my office within 30 days of receipt of this letter. If there
are individuale within your company that should have received this notice, pleasz comact them
immediately. Thani you.

Very truly yours,
ENN HOFF, HQFF & LAMBERT, S.C.

f?ﬁé/ «

DH/sl
BDHOB0YF




OHfice of tha Genersl Counisl Ford Motor Company
Parkismna Towsns Weal
Sula 430
Thras Parilsns Bostavard
Dwarbarmn, Michigsn 48125-2568
March 3, 1997
Niedner, Bedeux, Carmichael, Huff and Lanox
151 Jeffarson Street

3t. Charlea, MO 83

We acknowledge your recent contact to Ford Motor Compeny  Your
complaint has been directed to this offica for further handling. In order to assiat us
in evaluating your claim, we requast that you provide us with the following
information:

4 1. The date af incident and the city and state in which it octnrred.

2.  Acomplete description of the incident, including events which cccurred
prior to and subsequent to the foss,

& 3, A copy of the police and/or fire report.

> 4 For each person alleged injured: Rl name, date of birth, home

address, marital status and name of spouse, social security number,
occupation, & complete description of the injuries, the names and
addressas of all treating phyaicians, and copies of all medical bills and
raports.

B. The vehicle year, madal, and serial numbar.

8.  The mileage on tha vahicle at tha time of the incident.

Original photographs of the vehicle collision/fire damage figm

1 B BN

sevaral differant angles, or color laser copies.

8, Original photographs of the inside of the vehicle showing the steering
wheel, dash and roof areas.

qQ, Original photographa of the accident acene showing the grade of the
road.

¢

10. 'What is the slleged defact?

11. Documentation to substantiate your defect allegation, including a copy
cf your expert's report end the expert's original photographa,

12. Has the alleged defective part been repaired or replaced?

i3. The present location of the allaged defactive part and the vehicle,

14, The repair eatimate, repair order, or your total loss workshest for the

e
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X




vehicle's damage, end copiea of draft paymenta.
& 15. Acomplete servica history for the subject vehicle, including any tune-

ups or oil changes.

O 18. List any after market additions or modifications that were made to the
vehicle.

a 17. We will be pleased to conduct non-destructive testing on your alleged
defactive part sheuld you chooss to remove the part and assembly and
ship it nt your own expense. Please follow the directions listed in the
attashed shipping inatruetiona,

] 18. Lost waga verification {if applicable).

[0 19, 'Wasthe parking brake appHed?

[C] 20, Wasithe engine ruoning?

[0 21I. Were the keya in the ignition?

22, Has any insurancs company been advised of this incident? If 2o,
pleasa atgts the neme, addresa, and telephons number of those
insurance companisa; their claim number; and the agent's name.

] 23. [If an attormey has been retained by you to settle this claim, please
include hisher name, talephone number, and addreas.

0  24. Ifthis vehitle waa purchased ea used by the insured please provide:
the date of purchase, mileage at the time of purchase, and from whom
the vehicle waa purchased.

[0 25, Other

Omnece wa are in receipt of the requestad information, it will be reviewed and
you will ba notified of our decision concarning your claim. Should you not send all of
the requested information and materials within 45 daya, we will assume that yon
are not inferested in pursuing a claim and we will close our file.

Please be advised that all neceasary steps must be taken to ensure that the
subject vehicle and all of ita compenent parts are maintained and preasrved for trial.
Ford Motor Company has the right to inspect the vehicle and remove and teat any
compotent part that you claim to be defactive, and to he presented with tha vehicle
and the aubject component pari(s} at the time of trial, should litigation ensue Bom
thia informal claim.

If you. propoas to repair the vehicle for continued usage, such repairs may not
ba perforrned until after Ford Motor Company has inspected the vehiclea and
removed and tested any cornporient part you claim to be defective or advised you in
writing that it doaa not intend to perform such inspection and/or teating at thia time.
But even in that event, Ford Motar Campany will ingist that all eomponents glaimed
to ba defectiva are maintained and presarved for trisl.

Sincersly,

Jasxis Hollingsworth
Claims Analyst
dmb
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~ ‘Q\ NIEDNER, BODEUX, CARMICHAEL, HUFF AND LENOX

. . ATTORNEYS AT LAW
MOBEAT V. IEDRER [1913-1908) 131 JUFFEREOM §TARET TELEFHONL
PAUL K. NEDWER" BT. CHARLES, Miadnumi 43301 -2888 {314) $48-2100
REGINALE P BYGEUX b' {314) S4a-3020
DMARLER W. NIRGHER bq TELEGOFER {FAn)

:::::":. :l:::lllll. 4 ﬂ, l r (314} 48-3141

JATAON W, LANGZ"" KpAET B, FOoULs

Aiaq Uenanad ) ::. Cariiedl Farniugal
L February 17, 1997

Ford Motor Company
Atn: Consumer Affairs
300 Renaissance Center
P.O. Box 43338

Derroit, Michigan 48243

Re: My Clicnt -

Date of Loss 11/2/96
Ford Vehicle 1992 Ford Probe

Claim Number - Uniknown

T

Dear Sir/Madam:

Plaase be advised that this office has beean retained to represent
far personal injuries she sustained on November 2, 1996, as a result of the failure of the scar belt
installed in her 1592 Ford Probe automobile 1o work properly.

We have a contract in writing which calls for us 0 receive a certain portion or percentage
of the progeeds of our client's claim or cause of action, either before the instimtion of suit or
action, or at any stage after the institution of suit or action. This letter shall serve as notice of

our lien under Section 484140 RSMo. 1978.
We would hope to settle this matter amicably without the necessity of formal legal

proceedings.
Sincerely,
NIEDNER, BRREUX CHAEL,
HUFF
James E.
Attorney at Law

IEC:kIc
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Ford Motor Company
Aim: Consumer Affairs
300 Renaissance Capter
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Detroit, Michigan 48243
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LAST WAME: STATUT: CLOSED

e wst wene: [ 5

ADCREEE :

CITY: STATE: H

NOME PROME : RS, PHONE: _

MODEL TEAR: . . MOBEL ;

M LEAQGE 1 A5080 T H

DEALER NAME: vOM BOLAND FORD IMC SALER CODE: 153373 PA COOE:DAJAS

CALSAL CODDE: EYHPTOMS

1NQURRT COPE: 1420 ALLEGED PERSOMAL INJURY - INMBUIRY u/

FOLLDM LUP:zH -~ COMM TYPE: MICRO N3 LETTER CODE: \J\A

COMHEMT &= .

1997/01/21 , qu'
*d8 YEHIELE EMWOLWER 1M RELALL P5348,90899 #ws 5?)
wHE MAVIS: ORIETWAL www
CUSTOMER EAYS:

-HAD A TRAFFLC ACCLDENT iM NOVEMBER AMO TNE SEAT DELTS DI0 NOT WOEK -~

+SME HIT THE STEERING MHEEL

-SHE RECEIVES WEDICAL ATTEATIDN AT ST JOLEPH'Y WEST IN ST LODUNG--SHE [S BTILL
14 TME PROCEST OF SEEKLUN WOEE NEDICAL ATTEMTiOM

~SHE HIT THE CAR IN FRONT OF HER

;THE MILICE GFFARTMEMT WAL COMTACTER AS MWELL

FPER CLISTOMER, DEALER XavE:

;ﬂ CONTALT | u\/\ -

CUSTOMER EEELS:
;Tﬂ MAKE A CLAIM AGALMEY FORD

CAC AD¥II1ED1

-TAE OFFJCE OF THE GEWENAL COUMSPL UILL MNEVIEW TWE COWTAET AND DETEAMINE THE
APPEQGPLIATE ALT1dAN

-N0 TINE FRAK QIVENM

OUNER BELATIONS WAP/REMCHNARELME 09732797 FAXINGQTG




Offfoe of the Ganirs] Counesl Ford Mater Covmngany
Parkians Towshs W

Sube 0
Thras Perkinna Boulavard
Duitrbxry, Michigmn 43128-2588

February 4, 1997

St. Charles, MO

o [

We acknowledge wyour recent contact to Ford Maotor Company Your
complaint has heen directed to this office for further handling. In order to assist us
in evaluating your claim, we request that you provide ua with tha following
informatian:

1, The date of incident and the city and gtate in which it oceurrad_

2. Acomplete description of the incdent, inciuding avents which otcurred
prior to and subsequent to the loss.

3. A copy of the police and/or fire report.

4, For sach persgn alleged injured: full name, data of birth, bome
address, marital atatus and name of spouie, social security number,
oocupation, a complete description of the injuries, the names and
addresses of all treating physiciana, and copies of all madical billa and
reporis.

5. The vahicle vear, modsl, and serial numbar,

. ‘The mileags on tha vehicle at the time of the incident,

7.  Original photographs of the vehicle's collision/fire damege, from
sevargl diffarent angies. or color 1aser copies.

XX X

BACIR

4 8 Original photographs of the inside of the vehicle ehowing the steering
wheel, dash and roof areans.

] 9  Odginal photographs of the accident acene showing the grade of the
Toad.

10. 'What is the alleged defect?

X 11. Documsentation to substantiate your defect sllegation, including a copy

_ of your axpert's raport and the expert's criginal photographs,
(X 12. Has the allaged defective part beon repairad or replaced?
X 13, The present Incation of the slleged dafective part and tha vehicle,
b 14. 'The repair estimata, repair order, or your total los worleshaet for the
vehicle's damege, and copiea of draft paymenta.
15. Acomplets service history for the subject vehicle, including any tune-
upa or oil changss.

X




[0 16, List any after market additiona or modifications that were made to the
vehicle,

4 17. We will be pleased to conduct non-destructive testing an your allsged
defective part should you choose ta remove the part and assembly and
ghip it at your own axpense. Pleaze follow the directions listed in the
attached shipping instroctions.

H 18. Loet wage verification (if applicable).

19. 'Wan the parking brake applied?

L] 20 Wasthe engins running?

(0 21, Wers the keyn in the ignition?

BEd 22, Has any insurance company been advised of this incident? If an,
pleage state the name, address, and telephone number of thoms
insurance companies; their claim number; and the agent's name.

B4 23. If an attorney has been miained by you to settls this claim, please
includa his’her name, telephone number, and addresa.

[l  24. Ifthis vehicle was purchased aa used by the insured please provida:
the date of purchesge, mileage at the tima of parchase, and from wham
the vehicle was purchased.

[0 26 Other

Once we are in meceipt of the requested information, it will be reviewed and
vou will be notified of our dacision concerning your claim. Should you not send all of
the raqueated information and materials within 45 dayw, we will assume that you
are nat intereated in pursuing a claim and we will close our file,

Pleasa be advieed that all necessary staps mast be taken to ensure that the
gubject vehicle and all of its component parts are maintained and preserved for trial
Ford Motor Company has the right to inspect the vehicls and ramove and test any
comgenent part that you cleim to be defactive, and to be prasented with the vehicls
and the subject component pari(s) at the tima of trial, should litigation ensue from
this informal claim.

If you proposs to rapair the vehicla for continued usage, such repairs may not
be performed until after Ford Motor Company has inspected the vehicle and
removed and tested any component part you cleim to be defective or advised you in
writing that it does not intend to perform such inspection and/or testing at this tima.
But even in that event, Ford Motor Company wil] ingist that all components claimed
to be defective are maintained and preserved for trial.

Sincerely,

Jasxie Hollingsworth
Claims Anatyst
dmhb
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Ofiaa of the Genersl Counasl Ford Motor Company

Parilané Towsrs Wast
Partland, DR.

Sulte 400
Thres Paridens Booleward
Be:  Vaehicle: 199) Ferd Prohse
VE: April 9, 1988

Dacrborn, Michipes 481282588
veo [

June 15, 1958
We acknowledge your recent contact to Ford Motor Company. Your complaint
has been directad to this office for further handling. In onder to assist us in
evaluating your claim, we request that you provide ua with the following information:

L The data of incident and tha clby and astata in which it ceeurred.

2z A complate deseription of the incident, including eventa which occurred
pricr to and subssquant to the loss,

3. A copy of the police and/or fire report.

4, For sach person alleged injured: full name, date of birth, home address,

marital stains and name of spouss, sccial security number, oecupation,

a complata description of the injuries, the names and addreases af all

treating physiciana, and copies of all mediea! bills and reports.

Tha vehicle year, model, and serial number.

The mileage on the vehicla at the time of the incident.

Original photographs of the vehicle's domege, from severo! different

angles. or color laser coples.

Origingl photographs of the inside of the vehirle showing the steering

wheel, dush amd roof areas.

8. Onpndphomphlofthnmdmtmmmm&thn

10. Whﬂuthaﬂﬂﬂmdw

11. Documentation tov substantiate your defect allegation, including a copy
of your axpart's repart and the expeart's ariginal photographa.

Has the alleged dafactive part been repaired or raplaced?

. The present locaticn of the allaged defective part and the vehicle.

14. The repair estimate, repair order, or your total loss worksheet for the
vahicle's damage, and copiss of draft payments.

15. A canplete peavice history for the sulject vehicle, including any tune-
apa or oil changes.

MK X

XX ]
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B 16, List any after market additiona or modificationa that wers mads to the
vehicle.
< 17. We will be pleasad to conduct non-dastrurctive teating oo your alleged

dafective part should you choose to remove the past and asaembly ard
ship it at your own axpense. Pleass follow the directions listed in the
attached shipping Instruetions.

18. Loat wage verification (if applicable).

18. 'Waoa the parking brake epplied?

20. 'Was the angine running?

21. Wers tha keays in the ignition?

22. Has any insurencs compeny been advised of this incident? If so, please
state the name, address, snd telephone number of those insurance
companies; their claim number; and the agent’a name.

29, If an attormney has been retained by you to seitle this elaim please
itelade histher name, telephone number, and address.

24, If this vehicle wes purchaged as uned by the insured please provide:
the date of purchase, mileage at the time of purcheas, and from whom
the vehicle was purchased.

{1 25. Other

Omes we are in receipt of the requestad information, it will ba reviewed and
you will he netifled of our declzion concarning your elalm  Should you nnt send all of
the requested Information and materials within 45 days, we will assume that you are
not interested in pursuing a claim and we will close our file.

K O COO0O0o

Plense ba advisad that all necessary stepa muat be taken to ensurs that the
auhject vehicle and all of ity componant parts ars maintained and preserved for trial.
Ford Motor Company haa the right to inspect the vehicls and remove and test any
component part that you claim to be defective, and to be preasented with the vehicle
and the subject component part(s) at the time of trial, should litigation ensue from
this informal claim.

If you proposa to repair the vehicle for comtinued usage, such repairs may not
ba performead until after Ford Motor Company hay inspected tha vehicls and removed
and tested any cormponsnt part you elaim to ba defectiva ox advised you in writing that
it doos not intend to perform such inspection and/or testing at this time. But sven in
that event, Ford Motor Company will insist that all components claimed to be
defective are maintained and preserved for trial.

Sincerely,

Robert Madurmki
Claims Analyst

1dr
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Oifica of the Ganaral Counssl Ford Molar Camparry
Fariiarm Towers West
Sufla 40
Threa Parkisns Bostisvard
Daarbsm, Miohigen 40129-2558
March 12, 1997
Wilminton, N.

Den S

Wa acknowledge your recent contact to Ford Motor Company  Yeur
complaint has been directad to this office for further handling. In order to aasist us
in evalrzating your claim, we request that you provide us with the fillowing
information:

= 1. The data of incident and the city and atate in which it occurred.

&4 2. A complets deseription of the incident, incinding eventa which occurrad
prior to and aubasequent to the lasa.

| 3.  Acopy of the police and/or fire report.

X 4. For each person alleged injured: full name, date of birth, home
address, marital status and name of apouse, social security number,
accupation, a complete description of the injories, the names and
addresgas of all treating physiciany, and copies of all medical bills and
reporta.

X 5. Tha vehicle year, model, and serial number.

‘W 6. Tha mileage on the vehicle at the time of the incident.

7.  Original photographa of the vebicle's collision/fire damage, from
severgd different angles. or color laser coples.

X B. Original photographs of the inside of the vehicle showing the stearing
wheel, dash and roof areas,

[0 8. Original photographa of the accident scane showing the grade of the
road.

10. 'What is the alleged defect?

4| I1. Documentation to substantiate your dsfect allegation, including a copy
of your expert's report and the expert's criginal photographa.

& 12.  Has the alleged defective part been repaired or replaced?

& 13. The present location of the alleged defective part and the vehicle.

4| 14. Tha repair estimate, repair ordar, or your total loss workahest for the
vahicle's damage, and copies of draft paymentas.

Bd  18. Acomplete service history for the subject vehicle, including any tune-
upa or oil changes.

| 16. List any after market additions or modifications that were made to the

vehicle.




-0

B 17. We will be pleaged to conduct non-destructive testing on your alleged
defactive part should you chocde to remove the part and assembly and
ship it abt your ocwn expenes, Pleass follow tha directions listed in the
atéached shipping instructions.

] 18. Losat wage verification (if applicable).

] 19. Was the parking brake applied?

O 20. 'Was the engine renoning?

O 21. Were the keys in the ignition?

X 22. Ham any insurance company bean sdvized of thia inc¢ident? If so,
please state the name, address, and telephone number of those
insurance companies; their claim number; and the agent's name.

64  23. If an attorney has been retained by you to settle this cleim, please
include his'her name, ttlephone numbear, and address.

O 24,  If this wehicle was purchased as used by the insured please provide:
the date of purchase, mileage at the time of purchaase, and from whom
tha vehicle was purchased.

[0 25 Other

Once we are in receipt of the reguested inforrnation, it will ha reviewed and
you will be notified of sur deciglon cancerning your elaim, Should you not send all of
the requested information and matarials within 45 days, we will assume that you
are not interested in pursuing a claim and wa will close our file.

Please ba advised that all neceasary stepa muat be taken to ensure that the
subject vehicla and all of ita component paria are maintained and preserved for trial.
Ford Motor Company has the right to inspect the vehisle and remove and test any
component part that you claim to be defective, and to be presented with the vehicle
and the subjeet component part(s) at the time of trial, should litigation ensuve from
thig informal claim,

If you propoes to repair the vehicle for continued usage, such repairs may not
bhe performed unkl after Ford Motor Company has inapectad the wehicle and
removed and tested any component part you claim to be defective or advised you in
writing that it doea not intend to perform such inapection and/or teating at this time.
But even in that event, Ford Motor Company will inaist that all componenta claimed
to ba defective are maintained and preserved for trial.

Sincarely,

Jessie Hollingsworth
Claims Analyst

dmb
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Offica of tha Senaral Courmel Fard Motor Coampany
Buliw 4040
Thase Paridins Boukevard

Dwdrtyorn, Michigan Si12-21954
February 4, 1997

~

We acknowledge your tacent contact to Ford Motor Compeny  Your
complaint has hean directad to this office for further handling. In ordsr to assist us
in svaluating your claim, we mequast that you provide us with the following
information:

B4 1, The date of incident, and the city and state in which it occturred.
2. A complete deacription of the incident, including eventa which oceurred
prior to and subsequent to the loss,

X 8.  Acopyof the police andéor fire report.

& 4. For each person alleged irjured: full name, date of birth, home
addrean, marital statua and name of sponse, social security nambar,
occupAtion, & complata deseription of the injuries, the names and
addreases of all treating physicians, and copiag of all medical bills and
reports.

™M 6.  'The vehicle year, model, and serial number.

[0 &6 The mileage on the vehicle at tha tims of the incident.

&4 7. Original photographa of the vehicle’s collision/fire damage, fom
several diffirent angles, or color laser copiea,

2 68  Origingl photographs of tha ingide of the vehicla showing the steering
wheel, dash and roof areas.

[0 8 Original photographa of the accident scene showing the grade of the
road.

Bd 10, Whatis the allegod defect?

X 11. Documentation to substantiate your defect allegation, including a copy
of your expert's report and the expart's original photographs,

B¢ 12. Has the alleged defective part been repaired or raplaced?

4 13. Ths presant location of the allaged defective part and ths vehicls.

B4 14,  The repair estimata, repair order, or your total loas workaheet for the

vehicle's damage, and copies of draft paymenta.
15. A cumplete service histoxy for tha auhject vehide, including any tune-
“upa or oll ckanges.

&
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18. List any after market additiona or modifleations that were made o the
vehicls

= 17. 'Wa will ba plensed to conduct non-deatructive teating on your alleged
defective part should you chooss to remove tha part and asssmbly and
ghip it at yoar own expense. Please follow the directions listad in the
attached shipping instructions.

[0 18, Lost waga verification (if applicabla).

] 19. 'Was the parking brake applied?

[0 20. Wasthe angine running?

O] 21.  Were the keys in the ignition?

22, Has any insurance company been advisgd of this incident? If ao,
pleass atgte the name, addrems, and talephone number of those
insuranes campanies; their claim number; and the agent's name.

(X 23. If an attorney hes been retnined by you o settle this claim, pleass
Include hisher name, telephone number, and addreas.

| 24, [ this vehicle was purchasad as used by the insured please provide:
the date of purchase, mileage at the time of purchase, and from whom
the vehicls was purchased.

0 25 Other

Once we are in receipt of the requesied informatian, it will be reviewed and
you will be notified of our dacision concerning your ¢laim. Shouvld you not send all of
the requestad information and materials within 46 days, wa will assume that you
are not interestad in pureuing a claim and we will cloas our file,

Pleasa be adviaed that all nacassary ateps must be taken to ensure that the
subject vehicle and all of ity component parts are maintained and pressrved for trial,
Ford Motor Company haa the right to inspect the vehicla and rameove and tast any
componant part that you claim to be defective, and to ba presented with the vehicle
and the subject component part(s) at the time of trial, should litigation ensues from
this informal claim.

If you proposs to repair the vehicle for continued usegs, such repaira may not
he performed until after Ford Moter Company has inspected the vebicle and
removed and tested any component part you claim to be defective or advised you in
writing that ii. does not intend to parform such inspection and/or teating st this time.
But even in that savent, Ford Motor Company will insist that all componants elaimed
to be defective ard maintained and preserved for trial.

Sincerely,

Jessie Hollingsworth
Claima Annalyst

dmb
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LCELELELELEEERELEES s - R P LI g o B P P P LT (R P
TEAH: LP  1729CH IMOUIRY COMTAET YEH TYPE: CAL
BEWVER 56  2N/TA: B2 SONTACT wOR: 107996237 OPEMED: Of/ /2171007
Yii 11‘“‘121““,- TLONED: DLJ21 11997
EL L - JS LV FF] P09 Fr ¥ I S+ T EE{{ P EFT P (IR PR ] I RRJJ i3 FEL ]3]
LAST NAKE: ITATUS: ELA

TITLE: [RET MAME: I Nl:

ADDRFSS : [

CITY m STATEL D irP:

NORE FNOME 2 WIS, PUONE: IR

MOOEL TEAR: 0 NODEL: PROAE

MILEAGE - 1 Wb

OEALER MANE: COUATESY FORD L-M INSALES [ODE: 355357 kA COOE:QA3SA
CAUBAL COME: STRRTONE -

TWOUERY CODE: 1420 ALLEGED PERSOMAL I1MJURY - IWGULRY

FOLLOW UP:N COMM TYPE: NWIZLD WOR: LETTER CODE! \/

CONKENTE

199701421 Q
AeANAVIS - SURSEQUENT™"4ALLENED PERCONAL NHJURTFE*we

SdapTTORMEY LETTER DATER 11/25/94;4FCEIVED NY LEGAL Ol 1715/9Trwaas
ATTOANEY WR]TEE:

=CLIENT WAE TMVOLYED IN A LEAD ON COLLISEON AMD THE EAFETY NESTEAINT-SEAT RELY ____.
EIB HOT FLMETION CORRECTLY

LPA MADE OBC TO SEC/TINA SQ)ﬂ
~SAE PHOVIBER THE VIN FOR TME VEMIELE
SELIEVES CUSTONEN BUSTAINED ILJULY AND 1% PURSUIMG TuaT

LPA AOY]SER e
~MILL FORWARD THE [NFORMATIOF TO THE APPRORRIATE ARER
-TAE ATTORMEY LNLL BE RECONTACTED

DuUMER RELAYIDNE VOP/EESCWMANEINOD 0125 97 JANINGTE




SOR0062 MORE II Ingqulry Contaat 01/21/1997 13:42:08

—r

ENVER S 2Zn/Tr: B2 M/A: COMTACT NBR: 107999837 Opened: 01/21/1337
IN: Analyst: 1729DH Closed: 01/21/19497
8t Namai Statug: CTLOSED
itle: Pirat Name: | MI : E

ddreas: 96

ity: POCATELLO gr/pv: Ip zip/FC: I cc: uss
ome Phone: [ Eusiness Fhone: I Ext :

ear: -1} Model: PROBE

ilmage/Km: 1 WsD: a5/14/1530

aalar Name: COURTESY FORD L-M INC SALES CODE: 3553587 PEA: DB3SA
ausal Ceds: Symptome :

nquiry Code: 1420 ALLEGED PERSOMAL INJURY -

Mare Commenta?: Y
ollow Up?: N Comm Type: M Micro Wbr: Labttar Code:
+NAVIS-BUBSEQUENT» * *ALLEGED PERSONAL INJURY*&&a#

*ATTORNEY LETTER DATED 11/25/96;RECEIVED BY LEGAL ON 1/15/974+%4i«

TORNEY WRITES:

LIENT WAS INVOLVED IN A HEAD ON COLLISION AND THE SAFETY RESTRAINT-SERT BELT
1=HELP F3=EXIT Fi=(CMTSE FS=ADD F6=UPD F9=CLS FLl0=CRN UP F1l1=REGN UP F11=INFO UF
1053 REQUESTED CONTACT DISPLAYED LPORA21




CSOROQLO MORE II Contaght Conmentm 01/21/1997 13:42:15

Last Name: o vIN: 1zver2inis
iee v N --s.oc-- I >

Daalar: COURTESY FORDE L-M INC Dist/Reg: 5§

CONTACT NER: 107959837 Date: 01/21/1997 Analyst Code: 1729DH

File Type: IR Time: 13:41:539 Analyat Name: HOWERY

Comm Type: U UFDATE Micra: Latter Code:

Comments: Moxe?: N

DID NOT FUNCTION CORRBCTLY
o

LPA MADE OBC TO SEC/TINA

-SHE PROVIDED THE VIN FOR THE VEHICLE

-BELIEVES CUSTOMER SUSTAINED INJURY AND IS PURSUING THAT
]

LFA ADVISED

-WILL, FORWARD TEE INFORMATION TO THE APFROPRIATE ARER
-THE ATTORNEY WILL BE RECONTACTED

Fl=HELP F3=EXIT FE=ADD F7=PREV FH=NEXT Fll=CANC LTR Fl2=BASIC INFO
I002 REQUESTED INFORMATION DISPLAYEN LECRAZ1




WARD, MAGLIRE & BYBEE

393 K LANDER
PO, BOX 4754
&\ POCATELLK), IDAHC B3105-4778
[I0E) 113187
MARTTH %, WARD
DAVID H. MAGUIRE FAX 1002913581
D. KIUX BYSEE
KENT V. REYNOLDS Q
DAVID £. KREES
| November 25, 1996 %a, -
AR. Kaduk, Manager
Vehicle Service & Programs
FORD MQTOR CO.
P.O. Box 1904
Dearborn, MI 43121-1904 i
w
Re: o
e . =
Date of Loss: Qctober 24, 1996 -
- uz
This firm has been hired regarding a head on antomnhile

accident that they were involved in on Octo
Enclosed i a copy of a letter that was sent by your office to the
Unfortunately, thilllllireceived this lstter after the sccident. The referenced 1990 Ford Probe was
“totaled” in the nccident and there is svidence that the safety reatraint on the passcnger xide failed in
the accident. Therefore, please tum this matter over to your claims department, 31 soon a3 possible
30 that we may turn over the vehicle to your company for inspection/testing.
Hymhmmyquaﬁmhr@rdlmﬂﬁ:nrif}w-aedmemmmndm

someone clse within your company, please do oot hegitate to call.

DKBtg
pc: Terry and Staxey Sharp
ctnaiebargt-fad
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| nttnrn-i for Plaintirts,

SUFERICR COURT OF THE STATE OF CALIFORNIA

FOR THE COUNTY OF LOS ANGELES

CASE NO.: MCO02221

Plaintiffs, OFFER TO COMPROMISE

~
n

GENERAL TELEPHONE/ELECTRIC/
G.T.E., RICK HAYWKES, FGORD
MOTOR COMFANY and Does 1
Ehrough 50, inclusive,

Defangdants,
TO: ALL PARTIES HEREIN AND THEIR RESPECTIVE ATTORNEYS OF

Tl Bl Bl St g gl

RECORD:

Pursuant ta Callfornia Cods of Civil Procedurs Section 998,
Plaint.‘l.ff._ does hereby at this time offar to
allow dafendant, FORD MOTOR COMPANY, to have judgement antered

against them and in favor of plaintifr, _ in the amount

of $74,774,88, esach party to bear thelr own LS.

DATED: July 27, 1958

Attorney for Plaintiffs,




B DG =i b O EH e 3 RS e

EREEBECESSE 2B EES

(10132, 5015-5; Catar.)
STATE OF CALIFORNIA, COUNTY OF LOS ANGELES
I am anployed in the gfflce of the Attorney duly admitted to
practica law bafcrs this Court and all Courts in the SZtate of

califernia. I -—nn and not a

party to the within entitled action; my business address i-

S sorta Clarita, California.

On JULY 27, 1998 I served the within OFFER TO COMPROHISE

parsons listed herein below by placing a trua copy thersof

enclosad in a ssaled sanvalope addreassed:

ATTENTION: I".'I:'I:.\I'.'.II‘.' A, CAVANAUGH, ESQ.

I caussd such envelops to be depositad in the mail
Santa Clarita, California. The envelopes was mailad with postage
theraon fully prepald. T am "readily familiar" with
the firm's practica of collection and procsssing corraspondanca
for matling. It is deposited with U.S. Postal Servica on that same
day in the ordinary course of kusiness. I am aware that on motion
of party served, asemrvice 1z preasumed invalid if poatal
cancellation date or postage metar date is more than ons day aftar
data of deposit for mailing in affidavit.

I declars undar penalty of perjury under the lawm of ths
Btate of California that tha foregoing 1s true and correct.

Executed on July 27, 1998 at Santa Clarita, California

- f]
L

MICHELLE HOWARD
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James I. Yukevich, State Bar No. 159856
mE Sommett, State Bar No. 163182

601 Sou mm 17th Floor
1 th

Las . California S0017
{213} 362-7777

ATTORNEYS FOR DEFENDANT
FORD MOTOR COMPANY

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF LOS ANGELES, NORTH DISTRICT

CASE NO, MCoo9221

DEFENDANT FORD MOTOR
Plaintiffs, COMPANY’S ANSWER TO
PLAINTIFFS’ COMPLAINT
VE.
GENERAL TELEPHONE

ELECTRIC/G.T.E., RICK HAYNES,
FORD MOTOR COMPANY', and
DOES 1 thraugh 50, INCLUSIVE,

Defendants.

™ St S ™ Yt S S gt et S e it M S’ Nt

COMES NOW Defendant FORD MOTOR COMPANY (“Ford™), for itself alone and for
o other dafendant, and for its Answer to platneifts” Complaint on file herein alleges 2s follows:

1. Ford denles each and every, all and singular, gtnerally and specifically, allegation
contained n the Commplaing and cach cause of action thereof: denics that Ford s lishle under the
dheories or in the manner set forth in the Complaint, or at all; and demies thar plaintiffs were
injured or damaged a1 a result of the alleged conduct of Ford as set forth in the Complaint, and
each cause of sctioo thereof, or at all.

2. Ford alleges that the Complaint, in whole or in part, fails o sute s claim upon
which relizf can be granted.

‘98 19:%2 213 3sz2 77OY FHGE.QZ4X
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-

3. Ford alleges that plaintiffs’ injuries and damages, if any, were canced or
contributed 1o by the neglipence or faukr of plagntiffe, and that plaintiffs” recovery, if any, shonld
therefors be diminished or bared in accordance with law.

4. Ford alleges that plaindffy” injurles and damages, if any, werc caused or
contribued to by the negligence or fmit, of other individaals, fivme, corporations, or entities aver
whom Ford has or had 0o control or right of control, and for whom X is not responsible, and that
plaintiffa’ recovery, if any. should therefore be diminishad or barred in accordance with law.

L - - T N . I ]

11 5. Ford lleges that any recovery or sentlement plaintiffs may have obtained from such
12 | other indivihmis, flrms, corporations, or entitied over whom Ford has or had no coneral or right
13 | of control must reduce or bar alingether any resovery or judgment which plaintiffs might obtain

14 § from Ford.
15 AS A FIFTH SEPARATE AFFIRMATIVE DEFENSE
16 6. Ford alleges thai plaindiffs’ claims are barred by any releass and/or releases

171 exscuted by plaintiffe and individuals, firms, corporations, or entities other than Ford.

19 7

20

21 8

2

23 9. Ford alleges that plaimfiffs’ demages, if aoy, wers cmmed by alteration oc

24 | modification of the product or products involved in the subject accident.
25
26 10. FmddhpﬂﬂpM'dmﬂ,ﬂm.mmdormimmdmwm
27 | misuse or abuse of and/or the failure to properly maintaia and/or repair the product or products
28 | involved in the subjsct accident,

laN & "98 13:3%3 —ZTT OBz 77B0 - PAGE.gas
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i

11.  Ford alleges that the product or products involved in the subject accident conformed
to the state of the art at the time of sale and were designed, mamufacnired, and tested pursant to
gencrally recognized and prevailing standards and in conformance with the staturzs, regularions,
and requirements that governed the produet or produets at the time of design, manufacture, and
sale,

12.  Ford alleges chat plaintiffs' claima snd/or cxuses of actlon are barred, in whole or
in part, by the doctrize of preemption.

M B =] O WA s L R

—
=

13,  Ford alleges that plaimifTs* claims and/or cxuses of action are barrad, in whole or
in part, by waiver, estoppel, and/or Iaches,

_— = ma
[T R Y

=

14.  Ford alleges that plaiptiffs” claims and/or causes of action xre barred, in whole or
in part, by the expiration of the applicable swartes of limitation and/or repose.

[ T |
oh LA

b |

15. Ford alleges that plainsiffs bave failed to join a party or parties necessary and
indispensable to this action,

=]
o

16.  Ford alleges that, pursuant to California Civil Code §§ 1431.1 and 1431.2, Ford's
liability, if any, for nop-aconontic damages sball be severz] only and sball Aot be joint with Ay
other existing defendazt, potential defendant, cross-complainae, crogs-defendant, or other person
or entity. Fond can only be held jiable for the amount of non-economic damages allocated 1o it
in direct proportion to the percentage of fuilt, if 2ny, determined at trinl, and a separate judgmenr
25 | shall be rendered against Ford for that amours.
26 .
27 17. Ford allcges that plaireiffs and/or those individuals or mtities acting on plaintiffs’
24 | behalf had a duty to presorve the gubject vehicle snd vehicle compotenss in thelr immedats post-

3
JAN & 'S8 13150 ZTT O5Z 7705 PAGE.808
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accldent appearance, condition, and function. Any xkerarion of the vehicle and/or vehicle
components may have been caused by a breech of dhat duty by plaintiffs and/or thoge acting on
plaintiffs’ behalf, If so, destuction of evidence mandates dismiseal of the Complaire or,
alternatively, preclusion of any cvidence relating to the subject vehicle and vahicle componamis
at the tria] of this action.

18. Ford alleges that plaintiffs’ injrles and damages, if amy, wers cawsed or
contrituted to by plaineiffs’ fuilure to comply with the written and oral instructions relating to usc
and maintenance of the subject vehicle, and that plaintiffs’ recovery, if any, should therefore be
diminished or barred in sccordance with faw.

W8 wd G WA b W b e

o
L=

—r
S I

19,  Pord alleges that plaintiffs’ claime and/or cames of action, in whole ar in part, are
uncertain, ambiguots, and uniztelligible.

il
L

—
.p.

20.  Ford alleges that it may have additional defenses or claims available to it of which
it 1s pot now sware. Ford ressrves the right 1o assert additional defenses or croas-claimy,
counterciaima, mﬁﬁﬂ%umhmﬂmhwmm«

WHEREFORE, Ford prays that nofhing be txkem by the Complaint, for conts, and for all
other rellef as the Court may deem proper.

DATED: January ___ , 1998,

b2 [ R T o R R
*-'E'ﬂh-hlﬂlln

YUKEVICH & SONNETT

[ |
W M

# o Anthory E, Soomstt

B ATTORNEYS FOR DEFENDANT
26 FORD MOTOR COMPANY

27

28
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ATTORNEY QN PARTY WWITHOUT ATTORINY

| ANTHONY E. SGRHETT EEH 163182
[ YUREVICH & SONNETT

g01 South Flguerpa Street, Sulte 1701

Loa Angeles, CA 320017
arroengy £on punaa): FORD MOTOR COMPANY

TELGPRCMENG: (213) 3G2-7777

T AMD AN TH COOLMT, 18 ANY:

LO8 ANGELES SUPERLOR COURT
NORTH CQURT DISTRICT

SHORT TITLE OF CAIE - PORD
FORM INTERROGATORIEY CASE HUMBER:
Asking Farty: DEFENDANT FORD MOTOR COMPANY MEO0S 221

Answering Party: PLAINTIFF MARIA ZUNIGA
Set Nn.: ONE

sac. 1. instructians ta All Parties

{a] Thasa are panaral inEtructions. For Give SmeEbons,
erEmenls for sanice on ather DETes. and ot Cerleily
ape Cods of Ciwl Frocedisw aeclion 2030 amd e Cxles
OV it

(b) Thema (ntwragatoriea oo nol changs axisting law
relating ta intsrrcgatoriss nar do they affact an anawaring
partyd right to assert anrprivilnql o objection

Ssp. 2 Immmnnntu.mulnng Party

(&) Thesa Intwrmgitoried are desqnad for optional uss
in tha Superior ceurty anly, A ssparate set of Inlyrrogataries,
Form Interragatorias—Economc LiticAtion, which have nn
subiparts, arm designed for optional uts in nunicipal A
MSUCE Cowtd Howavar, PNy AIZ3 mAy O usad In UDEnor
cow s Sag Code of Clvil Froceours sachion o,

(b] ChecH the bax naxt to Sach intErTAgEtSry Ehat you
want tha angwanng party to answar, U%s Cara in chaosng
NOSH INMRMIgatdriss (Nt &l A0 NCADM 10 the CA5.

[¢] The interragatorkasin saction 180 Osfandant's
Cantantione—Parional Injury, thoukd nok B uSad untid the
dafengant Nag had a reasanaht cpportunity i canduet an
Y SALGRSON OF diSCOVEry of PILNLTT'E duries and danagas.

(d} Additional ntefroditdrlid my bo atischiod

Sac. 3. Instructions to the Arswering Party

{a] In superwr court actons, am answar or other ag-
propnaka racpanes nuet be glvan o asch |I'Iilrr|l!l._tdl"_‘|l"
chacksd by tha ENinG party.

(o) Az a general rula, wihin 30 days aftar you ars iarved
with thase \nterrogatoriss, you NUSL Sarve YO responing
an ' asking party and Jerve Topeg of your respantas tn
ail gthar pacaes 0 the acton who have appeared. Sas Cooa
of Civil Procedura sactian 20030 for catuln

{C] Each anpwer must Da aE ComaMta and Straghts
foruard ag tha informatian rastonedly availgbla 1o you par-

[Continusd)

mite. H an interrogatory cannot ha answwrad conpietily,
anewas it to tha axbent pogibie.

[d) I¥ you da not have snough perscnal hnowedge ta
Tully andwar an intémragatory, Say 20, DUE MakE 4 rassonank
and gacd faith affort 1o gak e informatisn ay aghing gthar
parfoni ar argEreratians, uniass the aformatson ol sgualy
aviaiiaole to the asking party.

{m) Whansvar an interrogatory may De anTesarsd Dy ra-
forning to & documant, the documsnt may be sttachad as
agf axhibil o tha ragtponse and refarad 1o o tha TeSpnEe.
IT the JocumEnt has mora ian one page, rafsr to tne page
and saotion whars the &ngslr b5 the intkmrogatory can be
found.

{t} Whansvex En mddress and teephana nunbsr far ctha
S£2B PArgON ara NCRMED] In nore than ans IMamogatry.
you Eré rused 1o frmish thee in answanng only tha 1rst

Interrogatory axkng for ghat enfgregtgn,

{g] Your aniwary D e ntamagatorms must Ba
variTi, daced, M SIgrind. Yau may siEn o ygs tha fciigw-
g Farin it g avnd of yOUr SFtRavs:

‘1 duciara undar peneity of parfury under the [aws of the
State of Cakfgrg that the foregowng anaresrs ara trua ang
carrack

112y ] [HCRATUNE] -

Sec. 4. Definitions

Woras in BOLDFACE CAPITALS in tnesy intarmogatorinx
ara cafinad a8 foHcws:

(a} INCIOENT incucas the circumstances and avents
SUrfQunaing e slleged sccidant, snjury, oF JINEr oCCLATERCE

o braschaf contract giving raas 1o e action or procEsdng.

] YOU OR ANYONE ACTING ONH YOUR BEHALF
inciudesa you, your dgants, your smplayaEs poxr IngurAnes
Canparwed, thesr Agants, thar aMOYEES, yaur ationnays,
YOUr aCCOUNAnts, your Invastgators, and anyohe alss act-
1] on your oahalf,

FOm DD iy
ALriaCal GOUINE o L
Nt 30 (M. July |, IET)

FORM INTERRODGATORIES

COA N, M




ic] PERSON Inciudes natural garson, firm, association,
orgamzatin, partnarship, Dukirees, trust, corparatn, or
public ankty.

(d} DODUMENT masna a writing, an gefined in Evidenca
Codo sactian 250, and Inchsden thw griginal or a copy of
hanowriting, typesring, prnting.  photostating, phots-
grapghing, and swi'y pifar maand of mecording upon any
tengibin thing and forn of comunicaling or reprepsnta-
Hon, including ietimry, wordy, picturas, saurds, oF Eyabols,
or combynatione oF thae

[a) HEALTH CARE PROVIDER inchviws any PER-
SON ratarred to th Code of Giwl Progadure tectivn 887.Tie)3L

(1 ADDAESS mannc tha atroet adcress, inciuding the
city, stata, and Zip cadm.

Sac. 4. Interrogatones

Tha folkwing IntEMogALOAaE have Seeh approvied Dy tha
Judicial Council under Sachan 20238 af the Cods of Civil

Procagura:
CONTENTS

10 Idantity orf Persans Answaring Thase
Interragatorina
20 faneral Backgrownd Inforeatan —
Indivicual
30 Ganeral Background In,‘l_'nrlntlnn—
Auminess Entity
40 InSurants .
50 [Resorvad] -
6.0 Physical, Mantal, or Emptionat Injuries
10 Froperty Damage
A8 Laxgof Incama or Earming Capacity
90 Othar Dameges
1040 Madicil Hiatory'
110 Qther Claime and Previgus Clains
120 Invattigaton — Ganarsl
130 Investigatan — Surveilance
140 Statutory or Asguiatory Viodations
120 Spacial or AHirmative Datanzas
140 Dwisndant'd Contantiong — Parsonal
Emjury
170 RasponEsd {0 Reqna ks for Admisssans
180 (Aemerang

[Rasarsod)
200 How Thil Incident OCEUMTad — Wotar
yahich

D0 [Razermd

A00 (Reysrved]

3.0 Contract

B2D Moy

0.0 Undiwiul Ot ner [Ses sapera e fom
F-128}

010 Econome Lihigation [ sayarady fomy
Pz

1.0 Igantity of Pareons ANSsring Thess interrogetariss

010 5tate the nana, ADDRESS, temonone number, and
ralauangmp 19 you of sach PER3ON who orepgran or
assiatad i tha praparabtan af tha fgegontas to thesa
intarregatones. (Do not ety anyone who sinply
typad or reproduc sa Bhe raspansss )

E1-130 [Aww July 1, ITET)

(Sontinuad)

20 denerul Backgraunsd Infomation - inoivioush

X] 21 State:
(&} your nama:
(b} evary nass you have used in the past
(2] thE dataN YaU UEED SACh Ajme

22 State the dats and piace of yaur Birth

=]
X1 23 aetha tine af the INCIDENT, o vou nave & onivers
kcanse? If 50, state:
(a) ths skate or cther (gmling anbiy;
{b) thelisenga nuaber and Lypa;
(=) tha dats of ISRance;
(] il restriction.

X7 24 At the bes of tha INCIDENT, did you ruve any
cthur parmit or [lCknse fof the oparation of a sotor
vahclo? f 50, State:

{a) thm Statns or other iEEuing sntity:
th] thalicaaan numbar andc Eypa;

{e) the dats of issuance;

[d} Ml rasriciiony.

EI 23 feate:
fal your prasant ramcencs ADDRESS;
to} your Ingidence ADDRESSER for the st five years:

{e] tha gatas you ivad at sach ADDRESS.

X 24 Sieie:
{a) tha rame, ADDRESS, and teisghone nunter of your
Fregant mgr or & of sed-enQinymant:
(b) tha nama, catex of aapldymant. ob bikis,

and nature of work for ssch ssoloysr or malr-
appicysant you hava had fram live yssrs Dafors
the INGIDENT until taoay.

X 27 Mtate:

{a) the nass and ADDRESS of wach schoal or athar
acQddme of vOEgtiond! iIn2Thution you have attended
bagnning with high school;

(b} tha datas yau attended;

(2] the highest gracs 'svel You RAVE CONxatnd;

{d) tha degraas recmyed,

{Z] B Hava you ever bean convicted of & felony? If 30,
for sach convictian sEatee
(4) tha city and Staby wianE ¥ou WS Conwoted:
(b]) the date 9f convigtgre:
{c) tha offansa:
(g3 tha court and Coae rumber.

X1 29 can you speak Engish wih sass®™ I not, what
IAnQuage aNd GaMCt oa you nomally use?

B3] 240 Can you raad and writs English walh ease? If not,
what langugge and diglect do you noreaty uss®

X1 2711 At the tima of the INCIOENT weex you acting as
un agant or emoloysa for sny PERSDONT if 20, state:
la) The ADORESS, and tamphons numBar of
that PERSON

(b} a destrptian of your gutiss.

X 212 & te tine of tha INCIDENT oia you or any otner
parean Bavy any physical, amabondl ar mantal digabsl-
ity or congitign that may have contributed ta the occur-
rance al tha INCIDENT? IF xo, for aach pirson State
(4] tha nams, ADDAERS, and teipnons munter:
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{0 the nature or tha cisability &r congitian
{c) the mannar in whiah tha disasHlty or candition can-
tridyted Lo the occurrance of tha INCIDENT.

1213 Within 24 hourd befara tha INGIDENT did vou or
any peracn invoived In the INCIDENT uss or take any
of the folicwing substENCeR: alkcohollk: havarage, wlr'k
hoing, or other drug oF Redication of any hind {pragcrp-
tion ar not)? IF 50, fOr sach parson eis:
tm) the name, ADDRESE, ana caiaphans numper;
tu] the nabure o deacription of sach Tucatanca;

{2} tha quantity of pach subistance usad or akan:

Id! the daiw and time of day when sach subatancs was
uged or Lakan; '

fa) tha AINMRESS whore sach'substance wag usad or
tahan:

] tha nama, ADDREEE, and talgphare mueber of
asch person who  wal prasant whan  aach
SUbSLANCa wad usAd or takan;

{3l the nama ADDRESS, and tewohona numbear ar any
HEALTH CARE PROVIDER that prascritad ar tur-
nighed tha =ubgtanca and the concétlon for which
it was prascribad or furnishad

A0 Aeteral Backgraund information -
Businean ETity

{131 Are you a cOrporation? 1f ao, stata:

(a] tha nama gtatad 1 the current articlez: of in-
corporatign; -

(] aill gthar namad used Sy the corparaton duning tha
past tan year® and the datas sachwes usnd:

{c} the deke and placd'af Incorporatian

(2} the ADDRESS of the principal place at business;

(=) whather you are oualflsd to dao buinEds In
Cantorma,

— A2 Are you 4 partnarship? IF 80, State

(al] the currant parknarshis Rawe:

(et all ether names ysed by tha pasinargnp curing the
PASE tan yA3rs and the datas aach wam ufed;

{=] whathsr you ara 4 hmtad partnerEmp and, if BO,
UINT tNA l3ws of what unisdictian;

fa) tha name ang ADBRESS ar aach genaral partner;

ts) tha ADDRESS of tha principal place of tusinasd.

133 Aw you a genk venturs? IF 5o, Maby
{a} thecurrent joint vEnturE Nan;
(0y al other nanes ulkd By tha oirt ventum dunng tha
past tant yanra and the dates sach was used;
{c) the name and ADDRESS or sach joint vanturer;
g} tha ADDRESSE of tha principal place of Susinast

CJ34 Ane you an uAneOrDOREbED 2930 Intian?
If 50, state:
(al thacurrent unincorporebed aaI0caban fimne;
(b} allothar nama® ussd by tha unincorparated azsocia-
bian dureng tha past tan yaars and tha datasz mach
Wi Lsar;
te) the ADDRESE of the prnicianl olaca of businags.

—35 Huve you cons Dusinaxt under a fictitious nams
duning the past tan yaars? if 5o, for aech fictitioue nans
State:

{al tha nama;
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IConnnuad)

{b} the dates sach wi® used;
{c] tha stale and county of sach fictitious name hling;
fd] tha ADDRESS cof the pnacipal place of business.

—JA5 Within the past fiva yaars® has any public antity
ragisterad or {icangad your businesses? if 8o, for aach
llcanse or raguatratic:

(a) (dantify tha licansa or ragistration:
(o) state the noss of the public antity;
(c) state the dates of ISfusnce and sxaretcn.

40 Inmsurancs

X141 At the hes of the INCIDENT, waz thare i efrect
any poMcy of inturanca Ihrough which ysu warg ar
might Ba intured in any minoer (M7 AXERPIE Py,
pro-ritl, of axXcodaR (labllity covarags or madical sapanse
coveragel for the cambged, Clame, or actions that heve
ariasn out of the INCIDENT? ¢ a0, for sach paiicy state:
(a) tha mind 9f coverage;

(£y the nane ane ADDRESS or the Insurance campany:

{cy tha nama, ADDRESS, and talsphone nusber ot
BACH NN insured;

(d] the paley rambe

(8) tha Wwwixz OF covarios for sach typs of coveraga
contunad in the polcy:

(f] whatne’ any resarvaton of rgnte or Controvarsy o«
covarags diSpute sxiats ostwasn you and the in-
tha nae, ADDRE!

ig) tha nane, 35, ax! tampnhone number of the
custodiagn of tha palicy.

X142 A you Bal-ingursd undsr any statute for tne
damages, claimg, ar achons that hawa aresan out of tha
INCIDENTT ir =p, spacify the statute.

L1.] [Razarwmct

80 Physical, Mental, or Emotonal injuries

(XJe1 Do you atmbuis any phiySical, mantal, of seakandl
wnjuries ko tha INCIDENTT i your answer 35 “no." ca not
anxwer iIntarrpgatories 6.2 through 0.7,

Jae identify sach injwy yau attributa to tha INCIDENT
and the aras of yolr Body affacted,

Elea Do =tiH have any complants that ypu attrigute
to the IHEEIEHT * IF 52, 1or each coampizint state

(a) adascription:

{b] whathar thd Comdlaint (B Submcknd rEnsIMng the
S3mA, Or DACOMING WorBA;

(&} the fracuancy ard duratsn.

K]%+ Oio you recava any conSulkstsn or axamunabion
(excem from axpart wingi=ss covered by Cods of Civil
Procedure, § 2034) or treatmant from 2 HEALTH CARE
PROVIDER far any injury you attrebute ba tha INCIDENT?
If g0, tor nach HEALTH CARE PROVIDER =tatn;

(a1 the nara, ADDRESS, and teisgnore pundir:
{81 ha type of conduitatian, Bxamnabion, OF rEatant
provicn:
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(] the dutes you received condultaiinn, axmnmination,
or tracmant; -
{d) the Charges to oats.

[X]8S Hawva you lahan any mecdication, praEcribad or noe,
aE 3 ramut of \DATFMAS thit yau atiribute to the [NCE-
DENT7? i1 po, for ageh mecication atate:

(a} tha name;

(b) tha PERSON whe preecribad or furnished It
(=]l the dete préscribed or fucmighsc

{d) tha daimt you begen and Stooped taking it;
(a) thacost tadnts

X84 Ara thers any oiNer PaSCaNSArVICRE ROt praviously
fizteo (for oxaEpie, anbuisnce, nurding, posthedcy)?
if ga, for aach earvice ctats:

(al tha nature;

ib) tha cate:

Iz] the cosk

{41 the name, ADDRESS, ano teeghone numbar af
Bach praviger.

X387 Harx any HEALTH CARE PROVIDER sovigad that
yOU may raquira futurs or sdditiond t/estsant for any
injurina that you attrivuts te tne INCIDENT? 1f 2o, rer
sach inkey statn:

{2} tha nama ang ADDAESS of each HEALTH CARE
PROVIDER;

(b] tha compllints for .which ths treatmant was
BTN

(¢] tha naturs, durstioh, ard sdtiated cost of the
Iraatmant -

7.0 Proparty Damege

(XJ7.1 Oo you atiributs any IGEE of or 04Magae b & vemcle
or athar praparty to the INGIOENT? # o, for sach iten
af procerty:

{a} describa the proparty;

(b) cascribe the natura and location af the damaga to
the proparty:

(c] state tha ammnt of damage you ara clainng for
mach 1tem of peoperty and now the aEOunt was
Caculatad;

(d} if ens property waa sokl, state the nese, ADDHESS,
and takephane rusber of the Satier. the date of sale,
And tha Sals prece.

[E172 Haa & writtan astinate or avansation besr nade for
any tam of property raferrad 1o in YoUr SnGwar ta tha
pracading Intermoautory? o 20, for oach amtimata or
avaluation state: .

{a) me nane, ADDRESS, and teisphons munber of the
N who prapared it and the date preparey:
B} the npme, ADDRESS, ana talephone number af
sach FERSON wno has a copy:
{c) tha amount of damege atatad.

E]73 Hazanyitem of property referred to in your Enswes
ta tha intarragatary 7.1 baan regurad? ¥ oo, fer sach iten
Sthin:

(3] the ciabe repared:
(b) adeScripuon af tha rapmir:
(€] tha repaw codt;
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(Contmuso}

tdy tha numa, ADDRESS, and teinphore number af tre
PERSON who repaired It-

in! the nama, ADDRESS, ann telaphone rumber of tha
PERSON win pard for the regar.

84 Loasof inoonw or Eaming Capacity

(Z]8.1 oo you atmicuta any 0SS al Incors of darrang
capacity to the INCIDENT? v youw snswer I3 o da
NOL anEwar Interiogatonias 6.2 througn 2.8,

XJ]a2 State:
{a) tha natura of your work;
{b] vour jot Htte ak tha boa of the INCIDENT:
(2] the date your uspioywant began

[(E3183 State tha last date bafors the INCIDENT that you
warkad for cospansation.

[(X]a4 Stats yoUr MoNthly InConkk At tha time of the IN-
CIOENT and how the sescunt wat calculatad

(XJe3 State the cdate you returnad 1o work at wach placa
af amploymant fotiounng tha INCIDENT,

Z]34 State tha datas you did not wark and for whech you
=5t InCOma.

XI&7 Stane tha total inComE yoil flave kst to data ae 3
remuit of me INCIDENT ano new the amount was
EalCyLaERG

X]as WIN yOu |68 incaess in the futurs 3% 3 rasult of the
INCIDENT? 1f 50, ctate:
{a] the facts upon winch yau basa this contantion;
(b} an astlsata of the amount;
(c) an sshmatm al how Ong you AN be uABke Eo work:
(d] how tha claum far fubura nconRe 12 Calculated,

20 Other CAamages

[Z191 Arm thers any ather camages that yay attrnsute to
the INMCIDENT? If ac, for sach itam of damage STate:
(o) tha nature;
(b} the date it cecymred:
(el tha amourt;
{di the name, ADDRESS, und telephone numbar of
each PERSON to whom an ookgetion wad incycrad.

X392 0o any DOCUMENTS support the existancs o
amgumit of any rbam of Semeged claimed In inteTOgRi Yy
8.v? II g0, state the nama, ADDRESS, and telaphons
numbar of the PERSON wno has axcn DOCUMENT,

102 Madosk History

X1 101 At any twse before e INCIDENT gd you nave
CompaNts o Inars At involved tha B part of your
Doy Chnmed to haye Sean ojured in tne INCIDENTT
If s, for aach staty
[a] =descriptaon:

(3] the dacas it Bagan and anded;

[c] tha nama, AMIDRESA, and telsghons numdsr of
aach HEALTH CARE PROVIDER whom vou con-
Sultad oF who SCaMined or tranted you
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X102 List all phydical, ments), and smotignal disabilitins
yau had immediataiy bators the’ INCIDENT. (You may
omit mantal & amotional dMablitias unlaEs attribute
any mants: or dmatianal tnjury ta tha IHDII:EEI"‘.IZ!

3103 At any time wfter the INDIDENT, a0 you sustain
inpneg af the Wnd for which you are now claimiog
damagex If 20, far asch Inckant stain
{al tha duts and tha place |t accuemad:
ib) the name, ADDRESS, and telephane nunber of any

ather PERSON invaivec:

{c] tha nature of any WLTIES ¥ou SUAtEINed;

{d] tha nana, ADDRESE, ang telophona rumber of
sach HEALTH CARE PROYIDER that yau conswited
oF Wha BXamme oF traated you:

(=) the natura of tha treabment and It duration

11.0 Oiher Cialne and Prviole Clilite

[(X111.1 Excapt Tor thie sctan, in tw Inst tan yoirs hara
you fllad mn action or sacda A writtan £laln ar dessand
for comensation for yowr parsonal injuras? IF 30, for
sach action, Clum, or dasarn] gtyte:

() tha gate, time, and piace ano locatan of the INGl-
DENT {ciosast straat ADDRESS or intarsectiank

fed the nana, ADDRESS, anet tslaphone rumber of
sach PERSON against whom tha clam was made
ar action reec: N

fc] thw court, names af the parties, snd cass nunber
of any sctlon Hisd; ™

{d) the name, ADORESS, and talechona numbar of any
antornay raprasanting yous

{g] whether the clii or &Ction NAE Degn ranived oF
|5 panding,

X112 In the iast tan ymars have you made a written clain
of camand for warkers companagtion hanafiex? IF ao,
for sach clain or denend stabs:

{a) tha date, tuwe, and placa of BB INCIOENT giving
nee Lo the clums '

to! tha nana, ADDRESS, and telephane nunbar of your
erngloynr &t tha Hre of the injury-

tc) tha nams, ADOREDS, and taiaphons rusosr ar the
workar's compEnsatan inawar and tha clale
I T TH :

d] tha partad ot tme doring which you received
WwOrkir's COnRDENIAtan banania;

(2} admescripiion gf the Inpry:

i tha nana, ADBRESS, and talsphors number of any
HEALTH CARE PROVIDER that provided sarvicas;

(gl tha cass number ak the Workers Canpanestion Ap-
paals Board

120  Investigstion - Genamnl

X121 Stata the name, ADDRESS, ana taapnons number

of mach individuak

[2) wha witreazsed tha INCHENT o tha svants ocoue-
nng \meediatsty barors or arter tha INCIOENT:

[n] who muds any atategant at tha scens of tha
INCIDENT:

(c! wha hasrd any siaismanis mardn abouk tha INCI-
DENT by any individual &t the azens:

Fi=- 170 [Aw. Jyly 1, 1987]

{Continuad)

() wha YOU OR ANYONE ACTING ON YOLIR BEHALF
claja had dnowinoge of the INCIDENT fexcapt for

mxpart wiineéées coversd By Code of Ciwal Fro-
cadura, § 2034}

X]122 Haws YOU OR ANYONE ACTING ON YDUR

BEHALF interviwne any Indlvdual cancermng tha HN-

CIDENT? i xo. for each andividual stats:

{a) tha nasa, ADDRESS, and tamphona numbar of the
indivioual inteevivwed:

{b) the cats of U itArVIN:

ic] the numa, ADDAESS, and tewphons number of the
RERSON who congucted the wbervime.

EJ123 Hawa YOU OR ANYONE ACTING ON YOUR

BEHALF obtained a wnitten cr recordyo gtatement from

any ingividusl concyrming the INGEDENTT? 1 50, for sacn

SEALanRNT Btabn:

ta) tha name, ADDRESS, ano mepnare nunber of tha
Indivigual from whoms tha Statament WaE pbEdined:

{o] the name, ADORESS, ang telsphone rumber of the
ingivicual who otained the statement;

(c] tha date the stataBsnt wan aocammd;

(@l tna nur, ADDRESN, wno teisphons nusber of
sach PERSON wno naa the anginal statement or
a Coay.

7124 Do YOU OR ANYONE ACTING ON YOUR BEHALF

know af any photographm, filme, or wideotapes damc-

Hng any place, abjuct, or incivicusd concermng tha IN-

o ar pIaIntIrs injureeT IF 90, State:

(n) the rusbar ol photpgraph or fast of fa= ar
vichoLapa;

(>} the places, objacts, or parsons pholograpned. fike-
ed, or vidaotaped:

{c] the gate the photographm, lilws, or wdeotapes wera
lakan;

(4] e name, ADDRESS, and tewphone rambar of iha
iiwnidual  tawng tha photographi, fins  or
vidaotapes;

{e] tha nama, ADODRESS. ana eataghona runber of
aacn PERSON wno nas the onginal or & copy.

X7129 DoYOU OR ANYONE ACTING ON YOUR DEHALF

hnow of any clagram, repyoductron, of madal of any

place or thng [excegt for iters caveloped by expert

wmindsEaNl covertd by Coda of Civil Pracacus. § 2034]

cancermeng tha INCIDENTT it so0, ror anch iten stam:

(a] tha typa [ie., degras, raprakichion, or mooal)

(b] tha subjact mattar:

(c] thm nasa, ADDRESS, and tslaphorw mmosr of
sach PERSON who hag .

126 Was 4 report emcie by any PERSON concerning
the INCIDENTT K 2o, stalx
{2) tha nane, ttie, Ienbiication numDer, and anpoyer
af tha PERSON who mads tha rapart:
{b) I date and tvpe of repart made;
(c] the nama, =i, And telephone nunbsr of tha
PERSDH ror whoa the report was mace.

EJjfer wave YOU OR ANYOMNE ACTIHG ON YOUR

BEHALF inspactad tha scans of the INCIDENT? IF 1o,
far sach inEpaction skate
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(a} tha nama, ADDRESY, and talepherd numbar of the
Individual making the inApection (excapt for sxpart
witnve§Ead covared by Coda of ClvE Procasurs, §
2034);

{h] tha date gf thi INEpacEKan

130 Invewtigaton - Rrvalianca

XZ1a1 Have YOU OR ANYONE ACTING ON YOUR
BEHALF conducted survailiance of any Individumi in-
vorvad in the INCIDENT or any party to thia Bcton? If
&0, for each survaillanca siata:

{a} the nams, ADDRESS, and telwphons number of tha
Individkial or parey: Fl
{n) ths Hma, dats, and place of the survesancs:

iz] the nane, ADDRESS, and taephons mumber of ths
Individual who cornguctad tha survalilancs

1327 Hag & wiittan ropork besn preparad on the

survsilanca? If 50, for aach writhan rigart Stab:

fa) thmtitie:

(b} thw dala;

iz} the nama, ADDRESS, and talphcra rumber of tha
indivicual who prepacsd the repare

(dl the numa, ADDRESS, anc teleghona rusbar af
sach PERSON wha nas the origing ar 2 copy.

4.0 Statutory or Anguiatlry VIohtons

X141 Oc YOU OR ANYONE ACTING ON YOUR BEHALF
contand that any parson invaived In tha INCIDENT
viclatad any Statute, ordinanca. or ragulation and that
the wiolaHon was & jagal {provimmte) causa of tha

INCIDENTT it co, Icantiry aach PERSON and the statuts,
ardinanca, or regulation

XIwz Waz any PERSON citad or charged wth a wola-
tion af any Statuta, ordinance, or requation a9 a raeuit
of this INCIDENTT 1t B0, for eacn PERSON state:

{a! tha nemm, ADDRESS, anc teisphons numoer of the

RSON;

{b] tha statute, crainance, aof regulation  allegedly
vipiztad;

ic) whetner tha PERSON antared a plas ' resporsta ta
tha citatian or charge A, if 59, the plos antarad;

(¢} the rgme ang ACDREIS of the count or ao-
mmsirative agency, nawes of the partiss, and case
NUREM .

1590 Special or AMfinestive Defeasd

—]15.1 Idantify emch darial of B matEnad alsgaton am
sAch soecisd ar aMfvmativa defenss 11 yOw paadings amd
far mach:

(a) Etmte @il racts upon which you Casa the dnraal ar
SpEcial or affirsative dafansn:

i) staty the neous, ADDRESSES, and tsisphone
numasrs of al PERSONS whe hava knowimdge of
thozs facte;

“(£) isanory al DOGUMENTS and other @angibie thingd
which Suppart vour danial or apeciad or affinmative
gafants, and Stats tha nanme, ADDRESS, ana
talephana nusbar of fhe PERSOH who nas sach
qacumant

F1-120 [Rev. July 1, 1587} fcantimman)

i8.0 Oxfendeni's Comtentans = PFersoral Injury
{Soa ingiruction 2ic)l
{181 Co vou contend enet any PERSON, other than you

ar plaintiff, contriouted (o the occwrence of tna INC-

DENT or the ;njngs or damages clamed by ptang:di?

1 =0, Tar asch PER3CN:

(n} sintm the neme, ADDRESS, and talspnona number
of tha pargon,

[k} state ail facts upon which you bags your contention;

(c) statw Ine navas, ADDRESSESD, ana temapncna
numbers of all PERSONS uno have knowedge of
tha facik:

{d) dentify s DOCUMENTS and gther tangbis thengs
that support youwr cantention and state Cha name,
ADDRESS, and tsiaphons numoar of tha PERSON
who heg sach DOCUMENT or ting.

[CJ14az Do yau contend that plaingH was rot injutad n

tha INGI It sa:

{a] staly nll FRcke ugon wnich you byEa your cantantion;

fa] stata tnhe namay, ADDRESSES, and mephona
nuapars of ail PERSONS wne nave wnowieoge ar
tha facks:

i) oantify al DOCUMENTS ang other tangiie thengs
that suppart your contenbiodn and Statea the Aama,
ADDRESS, ano talephone nener of thea PERSON
who hag aach DOCUMENT ar ening.

[J163 Da you contend that tha injuries of the extent of

the injuries clavesd by plaindif &% diSCoSad In haCovary

procascings thys far in this cade ward not caused by

tha INCIDENT? 1f =0, for each snjury:

[a) Isantify it:

[) etatm aA facts upaon which you base your contention;

(o} state tha names, ADDRESSES, and temphona
mmbers of ail PERSONS who nave knowisdga of
b FacEs:

ld] identity mil DOCUMENTS and ainer tangible tunga
that sgpare your contsnbhan and Siate tha namsa,
ADDAES], and talaphone number of the PERSON
win nas each DOCGUMENT or thung.

[]'64 00 yeu contand that any of the Sarvices fuimeEhad

by any HEALTH CARE PROVIDER ciuned by plaintrr

in discowvary procasdings thus far in thva case wers not

dua ta the INCIDENT? If ga:

[a] iZantify sach sarvice;

(b} state sl Fackd uxan whneh vou DRS8 yar cantsnbosy;

{c] state tha ramss, ADDRES3ES, ano telaphons
rumbers of sl PERSONS  who navs knowiedga of
tha faciks

] identry s DOCUMENTS snd omar tanmibie tmings
that suppaort your contantion ang State tha nems,

ADDRESS, ano tewonona nunber af tha PERSON
wha has asch DOCUMENT ar cing

]10.3 Do you contand that any of thy costs of aervces

rurrashed by any HEALTH CARE PROVIDER clamsad as
danagas by plantiff in difcovery procasdings thus far
w Ed G358 wir i sasanabia? If 2oz

{n} Igenbfy sach cost;
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[Jwio co YOU OR ANYONE ACTING ON YOUR
BEHALF nave any DOCUMENT concerning tha past or
prasent physical, mantal, or asgiions candition of an
plasntitt i tma casa from a HEALTH CARE PROMWI
not pravigusly dentifisd (sxcent for swpect wineszes
covarad by Gods of Ciwil Frocedurs, § 203472 If 3o, for
aach plaintifl abate
(a) tha nama, ADDRESS, and talaphons number of
aach HEALTH CARE PROVIDER;

(D) & gascription of aach DOCLUMENT;

{c) tha lm ADDRESS, ana teleghons numbar of tha
PER wheo has sach DOCGUMENT.

{b) atats el fecta upon which you biss your cantenton;

{e) gtata tha nanaE, B3, and tmisphane
nustars of all FERSONS who nave wnowedge of
the facte:

[d} icentiry al DOCUMENTS and other tangiole things
that support yaur coatention and Statg tha noms,
ADDRESSE, anc telaphane numdar of the PERSON
who has aach DOCUMENT or thing.

CJme 0o you contend that any part of the loss of earn-
Ing of incoma claimed by piminkd in discovary pra-
camdinge thum far |n this case was urrassonabls or wan
not caused by tha INCIDENTT ir so:

{8} \dwntify aach part of Ehe Ioas;

(B) Etatw mll Factg upon which you Bage your contantidn

fc] atata the nanes, ADODREZSES, and telsphorm
nuwbars of ull FERSONS who have ‘nowisdge of
the FaCiR;

{d) Idantify all DOCUMENTS and other tangilss thinga
that gupport your contention and stale the nasa,
ADORESS, and taimpnons number of tha PERSON
whg has each DOCLUMENT or thing.

170 Responaes to Request for Admelssions

[J17.1 18 yaur respants b9 sach raguent ko aoowgsan
sarvd with thess interrogatorias an vnqualifiad aceeg-
&an? If npl, for sdch retponia that «u nat an unquanfisd
ndmid®ion
[a] Htate the number of the request;

(b) state ol facts upon Wilch you DESE yaur raspanEs;

[z) itata the names, and tmtaghong
ruapers of ai PERBONS wno have ingwisdge of
thasa facis;

id) identity att DOCLMENTS and other tangibia tnings
that suppart your respandad and stete the nase,
ADDRESA, and taiephona mmsber of the FERSOMN
who haa sach DOCUMENT or thing

CJ1A7 Do you contend that any of the property damags
Clumad by glmntiff n discovery procasdings thus far
in tMIg case wag not cauged by the INCHDENT? Ir so:
{a) wantify sach iiem of prqlrt:r CAmAgHE;

(b) stata ail racts upan wivweh you basa your contantion;

{e) stata the nenes, -ADDRESSES, and taleghons
mumtare of sl PERSONS whp hawe knowindge of
tha facts;

i) idantity ai DOCUMENTS and othar tangala things
that Supporl your conkantion ang gtate tha nama,
ADDRESS, sng tejphone numogr ot tha PERSON

0.0 +How thw ingidant Jooured - Hoter vaicie

J20.1 Stats the date, tew, and pmce of tha INGIDENT
[clonset straet ADDRESS or intarsactian).

(X202 Far anch velich irvelvad In e IRCIOENT, stats:
{a} the year, naa, madal, i Eents: numbar:

who hag aacn DOCUMENT er thing. (o) the nama, ADDRESS, ard telephons nusbsr of the
drivar;
i8R 0o you centand thal any ot tha ¢oste of regaiing (c] tha nams. ADDAESS, ang tetephona nomber of
the proparty camage clasmed by pambfl i discovery Hach 0CCUSANt OTher tRaA the dfver:
proceeEcings thus far in thiS cade wers unresscnabie? id) the nama, ADDRESS, ano tsaphons number of
It o cach ragaterad cwner;
[a) dantdy sach cost item; [@) the nama, ADDRESS, and talaphons nuaber of
{b) state ai Facte uoon which you base your contemticn; auch imsoem:
ic) state tha ramas, ADDRESSES, and taisphana i the nams, ADDRESS, and talaphons rumbar of
numbera of zii PERAONS who have oowiedpe of such owner athar than B regietecsd cwos® or kan
tha Fectd; hoidar;
id] gentiy ad DOCUMENTS and other tangiola things {g! tha name of sach cwnEr WNo Qdve DErmIESOn ar

that Support your contsnbion wrwl Siste tha oans, consunt to the driver Lo oparate the vahiche,
ADDRESS, snd talaphane surbar of tha PERSON

wha hag sach DOCLMENT o thing,

18 op YOU OR ANYONE ACTING ON YOUR BEHALF
ngve any DOCUMENT (tar axaspls, insuranca burasu
indax raportR} toncerrung claimd for pardonal (njurtad
mdde Defors Or AMpar (he INCIDENT By a praimtief In tMS
casa? If 89, for sach pinintiff Staie:
ta) tna sgurce of sacn DOCLUMENT:

(o] the gJate sach Claim arass;

X203 State tne AJDRESS ana gcation wnare your g
began, and tha and Wcaton af  yaur

dastination.
(XJan4 Describa tha routs Hat you folowsd from the
bagnrwng of your trip ko tha locatian of the INCIDENT,

and Stata Eha 1DCAtan of eACh TP, other than rautns
teaffic atapa, duning the trig Muding up to tns INC]DENT.

(X 1205 Stake tha nama gf the Street o roadway. the lane

|12 [Rar_ pyry 1, 1007

{€) the nature at sach ol
{a! tha nama, ADDORESR, ang teiephone number of the
PERSON wie haganch DDCUMENT.

Cantinud)

qf traval, and the dirschon aof travel of sach vafcle in-
vohed 1n the INGIDENT ror the 500 raat of travat gafars

tha INCIDENT.
Paga T ot @




XJ)208 Cid tha INCIDENT accur at an Intersactiant If sa,
gagcrbm all traftic controd n‘-ul.-:u, Sigrale, or gigna at
the intergaction

X]x7? Wag thars a reaftic signal facing yod et the tima
of the INCIDENT?T  sa, state
{a) yowr location whan you first zaw It
(b) the calor;
{c] the numbar of saeconds [k had Basn that colod:
(d] wheihsr the color changsd betwean the time ybu
tirst maw it and tha INCIDENT,

[X]20.8 State how the INCIDENT ocpurren, giving tha
Spasd, dirggtian, and (ooation of dach vehicls invohved:
{a) juEt betora tne INCIDENT;
{al ot tha time of the INCIDENT;
tc] just atter tha INCIDENT.

FJj2z9 Da you have Information thal 4 salfincdan or

defact i a vehicle caused the INCIDENT? (f s

{a) |ABNLIfY tha varecla;

fa) |2antify anch matunction or oafack;

fc]l =tars the nama, ADDRESS, and talaphaone nunber
of sach PERSON wha ia 5 witnase ta or haw infor-
mation agout e#ach mAHunction o dalrack;

fd] stats the nane, ADDAESS, ana tssphona number
of sach PERSON whe has custody of each delsc-
tive part. *

ETa1q 0o you hava Infapmation that any maifunctian ar
dafact in a vahicly cantribubed ta thet wnjurlia suskained
in tha incidantT H 2
{a) :dentify tha vahicla:

(k) idertify anch matfunction or defact:

tc] stata the nana, ADDRESS, ana tslaphane numbar
of mach PERSON wno 13 a witnags to ar had iafor-
natian abaut aach malfunction or dafact:

{d) stata the name. ADDRESS, and taiephone number
ot eacr PERBON wna nag cusiody of sach catec-
bive part

[(ET120.11 Stata the nane, ADDAESS, uand telphons
nymoer of aach owner and aasch PERSCON who nas nad
possasson mince tne MCIDENT of sach vehicia invory-
ad in tha INCIDENT.

Fi-120 [Ray. Juiy 1, 1987]

§5.0 Cantract

(801 Forsach ement alisged In tha pleadingy;

(n] icentity all gcuuﬂm that are part of the sgras-
mant &nd for sach Etata the nume, ADDRESS, ana
talphona number of aach PERSON who has the
DOCUMENT;

1] :t:m mach ﬁE of tha agrasmant nat in witing, the

S, and lefephons number of mach

PERSOH agresing 1o that pravision, arct the date

that part af [ha agfiament was nacks;

idertify &8 DOCLUMENTS hat evidance sach part

al the agrasmsant nat in wnting and for sach state

the name, 38, ang teisphons nuaber of
aachn PERSON who has the docusant;

identify il DOGUMENTS that sro part of sach

madificetan ta tha agreamant, 4nd for each Siats

the naoa, ESS, and tmmpnone rusber of
aacn PERSON who hag the DOCUMENT:

gkatn mach sodiflcation not i e, the date, and

the nama, ADDRESS, and telghons numner aor

aach PERSON agresing to tha nadification, and tha
data the modification WaE mads;

isentity an DOCUMENTS gt avidenca sach

woddication of the agraament nat in sviting sna for

Edch stakte tha pams, and talaprona

numbar of ascn PERSON whn nex tna DOCUMENT.

[J302 Was therd a4 braach of gny agredmant wlaged In
the pisadings? If £a, for sach Draach descnbe and Qive
the date of every act o cewSSion Hat you clalm 13 the
breach of the agrasmandt,

fc)

-1

(a)

in

[]503 Wad parfomance oF any agraement slisged n the
plrdings axcussd? IT 50, sientily Sach SQraamsnt &x-
cused and £tats why parforeance was axcusad.

1504 ‘Was any agrasmant alisged v the piaadings ter-
mnalad by wmutual Igreasant, relsazs, accord andg
satEiaction, ar novatian? i 2o, idenhfy sach agragment
tarmnated and stata why it was termwnated inchuding
dated.

]3035 13 any sgroomant ailiged 1 tha plosting vnan-
farcaatin? IF 9o, 1dentify sach usenMcaab e dgraamint
and 3tata why i+ 189 unmif'caabie

(1308 I any Mrassnt adeged 0 the JMadng am-
blguous? I sa, idankify aach ambiguous agreswent and
atata why it Iz ambiguous.

ANTHONY E. SOMNETT

(End)

Fagedot B




PROOF OF SERVICE
STATE OF CALIFORNIA, COUNTY OF LOS ANGELES

L [ ity 1 = - 2 ey to the within sctior:
that my business address on January 2, 1998 wn_us
Angeies, Cn.li.Eo_ andg that on faruary 9, 1998, [ placed a true copy of the

foregoing document(s) entitled: FORM INTERROGATORIES on the partics in this action by

placing a true copy thereof in 4 sealed envelope addressed as follows:

Charfes H. Hendricks, Esg.
24273 North San Fernando Road
Suire 202

Santa Clarita, CA 913212998

{(By Ovemnight Courier) [ caused each envelope to be sent hy Fadaral Express

XXX {(By Mail) [ am "readily familiar* with the firm's practice of collection and processing
correspondenee for maifing. Under practice, it would be deposited wich the U.5.
Postal Service on that same day with postage thereon fully prepeid at Los Angeles,
California in the ordinary course of business. T am aware that on motion of the party
served, service is presumed invalid if postal cancellation date or postage meter date
is more than one day after date of deposit for mailing in affidavit.

(By Hand) [ caused cach cnvelops to be delivered by hand to the offices limted above.

(By Telecopy) | caused each document to be sent by Automatic Telecopier (o the
followings number shown on the attached service liat.

[ declare under peralty of perjury that the foregoing is true and correct.

Executed on January 9, 1998 at Los Angeles, Califomia




! | James J. Yukevich, State Bar No. 155896
Anthony E. Sonneit, State Bar No. 163182
2| Todd A, Cavanaugh
YUKEVICH & SONNEET
3 || 601 Squth Figueroa Street, 17th Floor
Log Angeles, California 80017
4§ (213) 36277717

5| ATTORNEYS FOR DEFENDANT
FORD MOTOR, QDMPANY
7
B SUPERIOR COURT OF THE STATE OF CALIFORNIA
9 FOR THE COUNTY OF LOS ANGELES, NORTH DISTRICT
10
12 : o DEFENDANT FORD MOTOR
. Plainsiffa, COMPANY'S SPECIAL
t3 INTERROGATORIES TO
vs. PLAINTIFF: SET ONE
14
GENERAIL TELEPHONE

15| ELECTRIC/G.T.E.. RICK HAYNES,
FORD MOTOR COMPANY, and
16| DOES 1 through 50, INCLUSIVE.

T Mt b g b Sl Mgt Tkl Skt ekl el Snl” bl Nl Sl

17 Defendants,

18

19

20 PROPOUNDING PARTY: Defendant FORD MOTOR COMPANY

£} RESPONDING PARTY:  Phixitt [ NN

22 SET NUMBER: ONE '

23 PLEASE TAKE NOTICE that defendant FORD MOTOR COMPANY (*Ford™) requests

24 X you to furnish answers to the following interrogatories within thirty (30) days from the date of
25 | service pursuant to section 2030 of the California Cade of Clvil Procedure,

26 INSTRUCTIONS

27 {1}  As used herein, the wond PERSON means an individual, partnership. corporation,
289 group, association. or organization.
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(2) Where the following interrogatories request you o identify a person or where in
yaur answers you refer to any such pergon, identify the same by stating the full name and last
known address of such person, and, if an employer, give the coployee's title or position and the
identity of the employer.

(3) mmm.mﬂmnﬂcmmﬂm:ndmphkmmuf
cvery kind and dﬁmpmn, bowever produced or reproduced, whether draft or final, original ar
reproduction, in the actual or constructive poss#ssion, custady, or control of plaintiffs or their
attameys, including but not limited [0, papers, records, lemers, corrmspondence, memoranda,
orders, invoices, stalcmemMs, Miccs reports, movies, videotapes, awdio tapes, recordings,
computer databases, computer disks, computerized information storage and recrievel systems, and
materials- similar to any of the foregoing, however denominared by plaintiffs and including
writings, tahll; charts, drawings, and photographs. The term DOCUMENTS should also include
alt copies of sach document if the doctuments coniain any addittonal writing or are not identical
copies of the griginal.

{4y  Asused herein, the terrn HEALTH CARE FROVIDER means any person referred
to in saction §67.7(2){3) of the California Code of Civil Procedure,

(3)  Where the following interrogatories request you o identify a document, idenrify
the same by stating the type of document, its author or preparer, the date it was wriden or
prepared, the identity of the person to whom it was addressed or directed, the substance of the
information contained in the document, and the identify of it current custodian.

(6  Asused herein. the terms YOU and YOUR inchude plaineiff Maria Zuniga and/or
her attorneys, employees, agents, investigarors, and otiter represeptatives.

N As used herein, the term VEHICLE means the 1990 Ford Probe at issue in this
litigation, including any parct or component thereof.

INTERROGATORIES
INTERRCGATORY NQ, 1: Describe in detail the manner in which YOU allege the

accident occiirred.
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Wﬂﬁ.}: Describe in detail the manner in which YOU allege YOU
were injured,

INTERROGATORY ND, 3: Describe in detail each and every injury YOU claim YOU
sustained in the accident.

INTERROGATORY NQ. 4: Idemtify cach PERSON known te YOU or to PERSONS
acting on YOUR behalf to have knowledge of any of the facts at issue in this lawsuit, including
the facts or information disclosed in YOUR responses to discovery, and specify the matters or
facts as to which each PERSON has knowledge,

INTERROGCATORY NO, 5: For each inspection, examinmarion, or test of the VEHICLE
maie at any time by any one, stzte the date, place, and name of each PERSON conducting or

participating in such impectidn. examination, Or st

INTERROGATORY NO, 6: For cach inspection, examination, or st of the VEHICLE
made at any time by any one, describe the itsms of equipment, parts, or components which were
80 uupeued examined, or tested.

INTERROGATORY NO. 7: For egch repair, modification, or maintenance of the
VEHICLE made at any time by any one, state the date, place, and name of each PERSON
conducring or participating in such repair, modification, or maintenance.

INTERROGATORY NO., 8 For cach repair, modification, or maimtenance of the
VEHICLE made at any lime by any one, describe the items of equipment, parts. or components
which were 10 repaired, modified, or mainmined.

INTERROGATORY NO, 9: For each pan or component of the VEHICLE which was
removed from the VEHICLE at any tune by any one, state the date, place, znd name of each
PERSON conducting or participating in such remaval.

W&mﬂmﬂl For each other accident or incident which YOU claim is
relevant to the subject matter of this action, stare the date, place, and name and lephone mumber
of each party involved in such accident or incident.

INTERROGATORY NGO, 11: identify cach PERSON or entity other than Ford that YOU
conteztd cauked or contributed t0o YOUR injuries and damages.

-
A
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INTERROGATORY NGO, 12: For each PERSON or enrity other than Ford that YOU
contend caused or contributed to YOUR injuries, state all facts. not legal conclusions, upon which
YOU base such contentions.

INTERROGATORY NO, 13: State all facts, not legal conclusions, upon which YOU
base YOUR allegation that Ford was negligent in a manner that caused or contributed 10 YOUR
injurtes and damzges.

INTERROGATORY NO. 14: For each part or component of the VEHICLE that YOU
contend was negligently or defectively designed or manufactured or was otherwise defective or
improper, state the name and description, including mechanical function and maode of operation,
of such part or component.

INTERROGATORY NQ. 15: For each part or component of the VEHICLE that YOU
contend was negligently or defectively designed or manufacerred or was otherwise defective or
i:npmper..sll..tem:wa}'urin which YOU contend such part or component failed 10
pecform or improperly performed its mechanicat function or intended mechanicai mode of
operation.

INTERROGATORY NCO, 16: For cach part or component of the VEHICLE that YOU
contend was negligently or defectively designed or manufactured or was otherwise defective or
improper, siate how YOU claim swch part or ¢omponent should have been designed or
manufactured so as not to have been negligently or defectively designed or manufacmured.

INTERROGATORY NG, 17: If YOU contend that the accident and/or YOUR injurics
was caused by a [ilure of Ford to provide an adequate warning of some alleged danger associaced
with the YEHICLE, then describe with specificity each danger for which YOU contend Ford

should have provided a waming.

INTERROGATORY NO_18: If YOU contend that the accident and/or YOUR injuries
wis caused by a failuce of Ford to provide an adequate waming of some alleged danger associated
with the VEHICLE, then set forth with specificity each warning provided by Ford which YOU
contend was inadequate, including the exact wording of the warning and the manner in which
YOU received it.
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INTERROGATORY NO, 19: If YOU contend that the accident andfor YOUR injuries
wis ciused by a failure of Ford to provide an adequate warning of some alleged danger associared
with the VEHICLE, then describe in detail the manner in which YOU allege the accidernt was
caused by ihe alleged failure 10 warm.

mmm_]ﬂ_: If YOUJ contand that the accident and/or YOUR injuries
was caused by a failure of Ford to provide an adsquate warning of some alleged danger associated
with the VEHICLE, then set forth the specific warning which YOI contend should have been
provided and the exact manner 11 which such warning shoutd have beea conveyed.

INTERROGATORY NO, 21: Describe each warranty, express or implied, that YOU
clajmwﬁmad:hyFurdhmnneuiuuwimﬂuVE}ﬂCLE.

INTERROQGATORY NO, 22: State all facts, not legal conclusions, upon which YOU
base YOUR allegation that Ford breached 2 warranty aszociated with the VEHICLE in a2 manner
that:msedn;:unuihnmdeDURinjmiEunddmgn.

INTERROGATORY NO. 23: Identify each FERSON known o YOU or to persons
acting on YOUR behalf to have knowledge supporting any of YOUR conteptions against Ford in
thix Jawsuit, lncluding the contemtions disclosed in YOUR responses 10 discovery, and specify the
contentions, matters, and facts as to which each PERSON has knawledge.

INTERROGATORY NO. 24: [dentify all hospitals, clinics, physicians, therapists, or
other medical, psycholegical, marital, or HEALTH CARE PROVIDER from whom YOU
received care, [(ceatment, counseling, or therapy for any reason at any time in the ]{-year period
befare the accident or at any time since the sccident, indicatmg the name, sddress, and telephone
number of each provider, and the dare or dates of the care, reatment, counseling, or therapy.

INTERROGATORY NO, 25: Describe any health care treatment YOU claim will be
needed in the future due to any of the injuries claimed to have been sustained as a result of the

accident,

INTERROGATORY NO, 3f: Describe and specify the amount of all items of damages,
special and otherwise, for which recovery is sought in this case.
i
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n INTERROGATORY NO. 27: For each item of damages YOU are claiming as non- |

economic damages, describe the method by which YOU calculated the amount of such item.

INTERROGATORY NO, 28: Idenrify all collateral sources, inciuding amouats, that
have bzen paid 0 YOU or are otherwise available to YOU as a result of 1osses relating o the
alleged injuries at issue is this litigation.

INTERRGGATORY NO. 29: For each PERSON claiming any interest, by way of a licx,
subrogation interest, or otherwise, in this litigaton or any recovery berein, state the amouny of
the interest or claim and the circumstances out of which the claim arises.

DATED: January _{ , 1998.
YUKEVICH & SONNETT

ATTORNEYS FOR DEFENDANT
FORD MOTOR COMPANY




PRODF OF SERYICE
STATE OF CALIFORNILA, COUNTY OF LOS ANGELES

1 . .6y oo 1 e N - 7= o the witin action:
thet my business eddress on January 9, 1998 m_

Angeles, Californi o t:2: oo January 9, 1998, 1 placed a true copy of the

foregoing document(s) eptitled: DEFENDANT FORM MOTOR COMPANY'S SPECIAL
INTERROGATORIES TO PLAINTIFF: SET ONE on the parties in this action by placing a true

copy thereof in a sealed envelope addressed as follows:

Charles H. Hendricks, Esq.
24273 North San Fernando Road
Suite 202

Santa Clarita, CA 91321-2998

L]

(By Ovemight Courter) I caused each envelope to be sent by Federal Express

XXXX (By Mail) ] am "readily familiar” with the firm's practice of collection and peocescing
correspondence for mailing. Under practice, it would be deposited with the U.S.
Postal Service on that same day with postage thereon fully prepaid at Lox Angeles,
California in the ordinary course of business. [ am aware that on motion of the parcy
served, service is presumed invalid if postal cancellation date or postage meter date
is more than one day after date of deposit for mailing in affidavit.

(By Hand} [ caused each envelope to be delivered by hand to the offices listed above.

(By Telecopy) I causcd each decument to be sent by Automatic Telecopier to the
followings number shown on the attached service list,

I declare under penalty of perjury that the foregoing is true and correct.

Executed on January 9, 1998 at Los Angeles. California
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James J. Yukevich, Stats Bar No. 159805
Anthony E. Sommett, State Bar No. 163182
Todd A. C

YUKEVICH & SONNETT

601 South Figueroa Street, 17th Floar

Loa ., California 90017

(213} 362-7777

ATTORNEYS FOR DEFENDANT
FORD MOTOR COMPANY

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF LOS ANGELES, NORTH DISTRICT

CASE NO. MC009221

DEFENDANT FORD MOTOR
< Plaintiffs, COMPANY’S REQUEST FOR
PRODUCTION OF DOCUMENTS
vs. . TO PLAINTIFF: SET ONE
GENERAL TELEPHONE

ELECTRIC/G.T.E., RICK HAYNES,
FORD MOTOR COMPANY, and
DOES 1 through 30, INCLUSIVE,

Defendants.

Sl Ml Sl Nt el Myl bl Ml el et " " St g g g’

PROPOUNDING PARTY: Defendamt FORD MOTOR COMPANY

saoosar. e

SET NUMBER:

PLEASE TAKE NOTICE that defendant FORD MOTOR COMPANY (“Ford™) hercby
requests, pursuant to section 2031 of the California Code of Civil Procedure, that you produce all of
the following designatad documents and things at the office of YUKEVICH & SONNETT, 601 South
Figueroa Street, Suite 1701, Los Angeles, California 90017, within thirty (30} days from the date of
service. You are further requested to provide a written response o this request within twenty (20)
days from date of service,
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INSTRUCTIONS

As used herein, DOCUMENT means all written and graphic maiter of every kind and
description, however produced or reproduced, whether draft or final, ariginal or reproduction, in the
acmal or constuctive possession, custody, or comrol of plaindffs or their anorneys, inchuding bar not
limited to, papers, renprds, [etters, comespondence, memorandz, notes, files, transcripts, magarines,
advertisements, periodicals, brochuses, circulars, pamphlets, orders, invoices, statements, notices,
[eports, movies, videotpes, audic tapes, recordings, computer databases, computer disks.
computerized information storage and retrieval systems, and materials similar to any of the foregoing,
however denominated by plaliiffs and inchuiing writings, {ables, chares, drawings, and pixtographs.
The term DOCUMENT should also include all copies of each document if the documents contain any
additional writing or are not identical copies of the origmal.

As used herein, the ierms YOU and YOUR include plaintiff Maria Zuniga and/or ber attorneys
employess, agem:; investigators, and other representatives. -

As used herein, the term VEHICLE means the 1990 Ford Probe at issue in this litigation,
including any part or component thereof.

Photocopies of any requested photographs will not be deemed in compliance with rhese
requests. Compliance with requests for photographs shall requirs production of actual photographs.
ar laser-quality copies thereof. Ford heveby agrees to pay afl reasonable costs for such phowgraphs
or laser-quality copies thereof.

DESIGNATED DOCUMENTS
REQUEST NQ, 1: All DOCUMENTS identified in YOUR answers to Ford's form and

special interrogatories. For each DOCUMENT, please indicate the number of the intcrrogatory in
which it was requested to be identified.

BREQLEST NOQ., 2: All DOCUMENTS reflecting any oral, written, or recorded statements
in YOUR possession or subject 1o YOUR conrol concerning this action or its suhjert matter thag were
purportedly made by Ford or persons claiming 1o act on its behalf.

i
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REQUEST NO. 3: Al DOCUMENTS reflecting any oral, written, or recorded stawements
in YOUR possession or suhject to YOUR control concerning this action or its subject matter that were
made by any person or entity other than Ford.

REQUEST NQ. 4: All DOCUMENTS, photographs, films, diagrams, or charrs depicting
Or purporting to portray or depict the injuries, accident, the accident scene, VEHICLE, or any part
oI component thereof!

REQUEST NQ. §: All DOCUMENTS relating to the service, repair, maintenance,
alteration, or madification of the VEHICLE by anyone at any time, inchuling {nvoices, receipts, credit
card slipz, or bills evidencing any work performed on the VEHICLE or equipment purchased for the
VEHICLE.

REOUEST NQ. & All pars or components of the YEHICLE that have been removed,
altered, or modified in any way by YOU or persons acting on YOUR behalf.

mj: All DOCTIMENTS relating to the sale, purchase, transfer. or owmership
of the VEHICLE by anyons at any time.

REQUEST NO, & All DOCUMENTS that YOU claim support or establish YOUR
contention that Ford was negligent.

REQUEST NO. 9;: All DOCUMENTS that YOU claim support or establish YOUR
contention that YOUR infuries and damages were caused by a defect in the design of the VEHICLE.

REQUEST NO. 10: All DOCUMENTS that YOU claim support or establish YOUR
contention that YOUR injuriex and damages were caused by a defect in the manufacture of the
VEHICLE.

REQUEST NO, 11: All DOCUMENTS that YOU claim support or establish YOUR
contention that YOUR injuries and damages were caused by a failure of Ford to adequately warn of
a risk associated with the VEHICLE,

REQUEST NO, 12: Al DOCUMENTS that YOU cliim support or establish YOUR
coniemtion that YOUR injuries and damages were caused by a breach of warranty associated with the
VEHICLE.
fif
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EE!II.EE.’LHﬁ..H: All DOCUMENTS that YOU claim support or establish YOUR
contention that YOUR injuries and damages were cansed by any person or entity ather than Ford.

REQUEST NQ. 14: All DOCUMENTS depicting or relating io any way to any alternative
design(s) that YOU claim Ford should have considered or implemented in designing the VEHICLE.

REQUEST NQ. 15: All DOCUMENTS depicting or describing any warmnings, instructions,
or information of any Kind that YOU claim Ford should have provided with the VEHICLE,

REOUEST NQ. 16: Al DOCUMENTS that YOU received from Ford or from the seller of
the VEHICLE, inchuding product mamals, brochures, sales contracts, and DOCUMENTS evidencing
an express or implied warranty that YOU claim was omade to YOU or the purchaser of the VEHICLE
by Ford.

REQUEST NO. 17: All DOCUMENTS evidencing, concerning, or relating in any way fo
any other aceiderts, incidents, claims, lawsuits, or legal proceedings that YOU claim are relevant o
the subject mue; of this action.

REOLUIEST NO. 18: All DOCUMENTS evidencing any tests, examinations, or inspections
of the VEHICLE by any one at any time.

REOUEST NO. 19: All DOCUMENTS purportedly generated by or on behalf of Ford or
ity amployess, agents, or rapresantatives other than those DOCUMENTS YOU received from Ford
through discovery in this case that YOU claim relates to or supports any of YOUR claims or
allegations in this case,

REQUEST NO. 26: All DOCUMENTS that YOU intend to offer a5 exhibits or otherwise
use at trial in this case.

REQUEST NQ. 21: All DOCUMENTS contained in YOUR experts’ files for this case or
reviewsd, comsiderad, or relisd ypon by YOUR expent wilnesses in forming or rendering their
opinions in this case.

REQUEST NO, 22: All hospital or medical records or other DOCUMENTS that are records
of YOUR stay in a hospital or of any diagnostic tests performed on YOU before or after the subjecr
accident.

I
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BREQUEST N¢: 23: All DOCUMENTS incinding x-rays and other diagnostic iests, contained
in the files of each hospital, doctor, chiropractor, physical therapist, clinic, or other medical provider
from whom YOU received treatment or examination for any reason at any time befors or after the
subject accklent.

REQLEST NQ, 24: All DOCUMENTS relating to the accident or the payments made for
injuﬁumivdwhﬁhm:mﬂimdinth:ﬂlzsnprum.:uﬂw.nrguv:nmml:g:my
making peyments for claims or bepefits on bebalf of plaintiffs.

EEQUEST NQ. 25: Al DOCUMENTS evidencing, concerning, or relating in any way to
any claims of interest, by way of lieo, claim subrogation, or otherwise, 10 any recovery by anyone
iny this cage,

REQUEST NOD. 26: All DOCUMENTS evidercing, conceming, oc relating in any to any
Mnrwﬁmw,seﬂm.nrmmwﬁhﬁmliﬁwﬁnwiﬂwmﬁrm.
corporation, public or private entity, or any partics o this lawsuait or their counsel or repraseneatjves
with respect 1o the accident and/or injuries at issue in this litigation.

REQUEST NO. 27: All bills, invoices, and DOCUMENTS of any kind evidepcing any
special damages for which recovery is sought in this case.

REQUEST NO, 28: All DOCUMENTS evidencing any alleged lost past or famure wages,
income, carmings, or carning capacity for which recovery is sought in this case.

REQUEST NQ, 29:; All state and faderal income tax returns filed by YOU or on YOUR
behalf in the three years before the subject accident and in the years since the accident.

DATED: January 9 , 1098,
YUKEVICH & SONNETT

ATTORNEYS FOR DEFENDANT
FORD MOTOR COMPANY




FROQF OF SERVICE
STATE OF CALIFORNIA, COUNTY OF LOS ANGELES

I-crﬁfyﬂmlm_.nd not a party to the within action:
that my business address on January 5, 1998 was|JNNNNNTTTIEEEE - os
Aageles, Californin | I 2! ot on Jenuary 9, (998, [ placed a trae copy of the
foregoing document(s) entified: DEFENDANT FORM MOTOR COMPANY'S REQUEST FOR
PRODUCTION OF DOCUMENTS TO PLAINTIFF: SET ONE on the parties in this action by
placing a true copy thereof in o sealed envefopa addressed as fallows:
Charies H. Hendricks, Esq.
24273 North San Fernando Road

Suiee 202
Santa Clarita, CA 91321-2998

(By Overnight Courier) I caused each envelope to be sent by Federal Express
XXX (By Mail) [ arn "readily familiar" with the firm's practice of callection and processing
cormrespondence for mailing. Under practice, it would be deposited with the U.S.
Postal Service on that same day with postage thereon fully prepaid at Los Angeles,
California in the ordinary course of business. [ am aware that on motion of the parry
served, service is presumed invalid iF postal cancellation date or pastage meter date
is rore than one day after daee of deposit for mailing in affidavit.

(By Hand) [ caused each envelope to be delivered by hand to the offices listed above,

(By Telecopy) I caused each document to be sent by Automatic Telecopier to the
followings number shown on the attached zervice list.

I declare under penalty of perjury that the forcgoing is true and comecy,
Executed on January 9, 1998 at Los Angeles, California,




@ Sarvice of Procasa Transmittal Form
CT System Los Angeles,Californin
121 1887
Yia Federal Express (2n Day)

TO: ELAINE NAYSMITH

FORD MOTOR COMPANY-DISCOVERY-OGL
PARKLANE TOWERS WEST STE 300

THREE FPARKLANE BLYD
DEARBORN, MI 48128 LN\N\S' 03 o8
y <
Re: PROCESS SERVED IN CALIFORNIA S
FOR FORD MOTORA COMPANY Domestic State: De
DNCLOSED AME COPEDS GOF LEGAL PROCESS AECEIVED BY THE STATUTORY AMENT OF THE ABOVE COMPANY A POLLOWE:
1. TITLE OF ACTION: FtﬂulﬁﬂirﬂTmElﬂtﬁmltllm.Fdem
L
2. DOCUMENTIS| SEAVED: Summong, Complaint, Certdfizcate of Assignmant, Stetement of Damages
3. COUAT: Superior Cowrt of Calilornla, Caurnty of Los Angeles
Caan Numbar MCO03221
#, NATURE OF ACTION: Em‘lﬁlim for allaged negligancs rasufting in parsonal injury and property
mmage.
. ON WHOM PROCESS WAR SFRVID: CT Carparation Symam, Lox Angetes, Caifornia
8. BATE AND HOUR OF SESTVICE: By Process sarver on 1211211997 st 13:30 0 g 'r-','.’_c_
7. APPEARANCE OR ANEWER DUs: Within 30 darys ; AL
rr. -
&, ATTORNEY (S} Charlas R. Hendricks = E =
24273 N. San Femarsdo - —_ -z
#202 R =
Santa Clarita, CA 81321-2594 - - = -
=i ~t i
= r
9. RENARKE: = iy r-

smisn  CT Corporetion Syetem

MR Jiva Keprios MV

ADCwEse D18 Wert Jevertth St
Los Angslsa, CA 30017
S0P WS 0001371382

Infarmatian petalngd on this Srenesnittel foom e reounthed far & T Carparston Sywtam's resord  kaaping  purpasss anly and &
parmit quick nifarency for the recipient. Thiy infomaslion domss mot sonstiiie & apinlen & t0 e naiera of asthen, the smeunt
of damages, the snawsr date, or any informatien tat osn be obtesd frem the thavaaives. The recipism 5
reaponeible for Interpreting the dossmaenis end Tor taking the approgrisie sslion,
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DI IVIVIIND
(CITACION JUDICIAL)

ol Vel iy |

NOTICE TO DEFENDANT: {Aviso 2 Acusado) a

GEMERAL TELEPHONE ELECTRTIC/G.T.E, RICK BAYMES,
FORD MOTOR COMPRMY, andl Doas 1 5 50, inclusisve,

YOU ARE BEING SUED BY PLAINTIFF:
(A Ud. la =std demandando)

spansa 51 this oo,
& Jrtter or phone call will ngt protact you; your

wart 1 call an mttomey rdgin away, if you do not
knew an attomey. you mary el an attormey refer-

bockl.

You haw 30 CALENDAR DAYS after this sum- Despunds de que fe " Jedicial
mons 13 sarved on you to e a typewritisn re- tisne un plaxo de 30 DIAS CALENDARIOE pars presentar
redpuesris estritz 3 migquing en esia corte

typawritian responsa must be in proper legal prolecciden; so nppogsts escrita 2 mdgquing bene gue

form H you st the court & hear your caae. cumplir con las formalidades hegdles apropiadas § uyted

If you do not e your respones on thme, you may qumthmﬂtmnh_nm

iaas the Case, and your wages, monsy and & usted no preserria su mepuestia a perder

party may ba takan without further waming weasn yl quiter s safzria, su ¥ (R coOsar

the court. de s sn ; Hrﬂﬂldl:ﬁ'mﬂﬁ
vmivd quiera

Thers are athar legsl requiraments. Yau m Exitten otros requisitas legales. Puede ;
pi e prigin mrafn“mmﬂ:m:m

ral sarvica or 1 lagal aid office listed in tha phone MEJHMMJEMMMHM

The name and ackiress af the cowt is: Mnmburm“ﬁﬂﬂ!ﬂ. i mﬁi

SUPERTCR OXIRT <F THE STRTE (F CALIFURNIA

COUNTY OF LOS ANGELES, NORTH COURT DESTHICT
1040 W. M@, J

m&&ﬂwﬂmmﬂm':mwwm”mh

i ngmibsme, Ia dimeeeidn y of nimem de widfomo del abogids del damandante. & daf demandants gue na Hena abogada, o)

CHARLES R. HENDRICKS {805} 253-3293
{State Bar No. $2230) TFax {BOS}258-3041
24271 N. San Farnando Road, $202

Santa Clarita, California 51321-2398

m - ) m H-m‘h& nm
HFex NOV 131997 mhm -
[EEAL] NOTEE TD THE PERSGN SERVED: You sre served
1 o on incivisusl defandunt
i 2 tha parson sued under the Tictiious narna of fLpechyr
2 Y] o ot o et P2 Whofor, (g
urhar CCF 41810 jcorporstion| CCF 4TLE0 Irniner)
CCF 41820 [defunct corporaran) CCP 41870 [oontervacss]
CCPF 418,40 igsaociston or partrarship) COP 41830 incdividus]
athar: '
4, [ by pansons! setvary on fdene:
At P 832 IBas rewirws for Praal of Servhes]
- BUMMONS orr 41n2d




PROOF OF SERVICE — SUMMONS
mmﬂ-rmhmm

1. | sarved tha
al surnmors [__J complaint. [] amanded sammane amended comoluint
Mnmmm Othar ispacifyi:

b on defendant fnemeh
£ by zerving DdlhﬂﬂDﬂﬂlMlﬂﬂlﬂMﬂmm;

:I.E hdﬁmmnhﬂm Eﬂmm
1 datas
12} e
[2) mddresy

a Db\rmlllhn

 The ~Netas to tha Person Sarved” {on tha surmmona} wils comp

(1l drtr
(2) plece:
Mannar ol service faheck propar haxk

al Puryanal servics. By persorafly delivering coplaa, (ECP 15V -
- sevvica on MMML-'F&I:“.MM

Bulnathuted mw
charinn mlﬂnmmhhnmdhmmﬁmhmmm wes in chage
Mikn-dnumﬂ.mmddlnpﬂuuﬂuwwnlmdnhm whars the copies

and
wors laft |CCP 415,204 .

o D memﬂmm.mm-mnm;mnmmm;
umlphunfnndt.uruulplmufmnfhmmnvjlmnflmmmni
mmm#w-m-nlunﬂrhmdﬂnﬂnﬂﬂphnulmnm 18 vamrs of dga whe was
infarmed of tha genenl axturs of the papen, srd thersatfter by first-clans mail, poatage pripasd) coplas Ta

mmn“nmﬂnlwmhnﬁuwulﬁMHS. )\ CArceoh sepamits siciemtion or
:uﬂqnﬁnﬂn-mmmnhl parzonal service.)

d.I::l M-I-n:lw-mwmuhrﬂm-ﬂumuinumiLmnuunﬂi:mhlmhpmgn
parved, TogEther with Two & ﬂﬂuhrmdmﬁulndlnhnwhdnmntmdnmmdmmm.
pdcrensad to the sardar, 41530} fdrtach oompisted sciknowisdgraart of mceipr)

- [j :ﬂnldnrm-dmllmlrmllhi tnmmwﬂrcﬂﬂmﬁhmﬂmmwmm.
rucuining & reTum Meospt copieE to tha pemon served. ICCP 415,40  fArtsch signed retm reesipt o cther wvidencs
of actus! dalivivy (8 the peraon served.}

. [ Other frpecty code saction):
] nctitional page i attechsd,

lated ns folows ICCP £12.30, 41530, and 474);

wi &0 individusl defendant

L
b ] as tha person susd under the fictidous nama af specifyl: .
& on behatl of lapeciiyl:
undar, CCP #15.10 Icorpomtion) CCP 41880 {minor [ other:
COF 410.20 iiwtunet corpormiont SO #18.70 {conssrveten)
COF 418,40 [sasaciadon o partnuraiip) SoP 41530 ndbridust]

¢ [ ] by parsonal defeary on {dane);

.Atmcumdwulmnh-tﬂmnlq-ndmlmrﬂtmnﬁn

. Fux T parvice: &

. Peraon parving:

L Cakfornia sharlf, marshel, or constble L Narna, nddvess s taiephons number and, ¥ spolcabla
county of reglattation and rusmber

b Ragistersd Callimmia proosys S,

e ) Emnlu;unrhdnlrdﬂlmlllmm
Calfomis process server

c.Eumuqmmmmmmnw.

'3 trom reglstrden under Bus. & Prof. Code

2228001,
| dactars under panaity of parury unde: T laws of the State fFor Colfomiz chantl. menshal. w conviabie v3e sl
n! Calfarmia that tha fomgoing i true md comest | gartity Wt the foregoing Is true snd sorrect.
JE Datec
| C o -~

“!Hl’l Phew Jwastry L 10881
-
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Ee R, HENDRICKS o (£05) 253~3293 Ly
.ate Bar No. 92200) . Fax [(805)259~5041
173 H. San Farnande Road, #2032 '

;tl Ciuiu, California 51321-2998 o
T o SOUIT, H nmy, and post offfcy and sireat Sddhaae
GINAL FILED

SPERICR COURT OF THE STAIE OF CALIFORNIA

1040 q.‘if."f'} r N GO NOV 1 8 1997
I.ll'ﬂll:blr, Ca 93534 os ANGEI-E
PERIOR COURT

NTFF:

=M

GENERAL TELEPHNE ELECTRIC/G.T.E., RICK FAYNES, FORD MOTOR OOMPRNY
noEx1TO S0 IRCLUSIVE
EAJE NLMVEEN:

'MPLAINT—Personal !n]ury, Proparty Damage, Wrangful Death
CROTHEN fapeciy): Madicals & Incidentals

X MOTOR YEHICLE
n wm . [N I SA Y S
Ererir” Sovvimmmteets bRl

1. Thin plaading, including atachments and exhibits, consmte of the Mllowing number of pages 1

2. 3. Each plaint® named above i3 1 compatant aduit

(] Eacapt plainil¥ {rame):
CJ v cerporatian guallfisd 10 da bualnesa in Calfornla

] an wnincarporated sntty (Tascnoe):

32 publc entity (describe):

CJu minar 7 an skt B}
{7 tor winem s guandian or conatrvktar of the sstete or & gumllu ud tem has been appoin ted
T athar fapechy):

2 ether facecin):

] Excapl plainbll (rame):

] & corparution qualified to oo busingss in CaNornla

(lan ynincarmporaed anity {davcribel

& publls antty (describa)

4 ménar [ an eduik
] tor wham a guinifan o- conassrvatar of e sstite or a guirdian 38 Ham hes baan appoinied
{7 cther frpaciy):

] othar fapacifyl:

b, [ Ptaintiff {namak
© it doing Susings under the Eetitfous mumd of (apacity):

urdt has campifed with the Scitious business name (e,
tmmmmmmmmnmmmthmmwm-

M 1. -1, RS w
R Aguwpend by Tha
Sind arart ! sy COMPLAINT—Rersonal injury, Prup-'lr Damage,
Wacoms el Wrongiul Death oo ezt

Moy 25T



SHORT TITLE: o L , . BARE MLUARER:
INIGA V. G.T.E,
' ' COMPLAINT—Parsonal Injuty, Proparty Camage, Wrongful Desth -
3. & Exch yfendart nemed abows [s 3 nelural parson
0 Excupt defwndant {naame): ) Exwnpt gafencan fnema):
GENERAL TELEPHCME ELACTRIC/G.T.E.
[EJ) & business arganizatian, form unknown [ businesx organizatien, 1orm unknown
] 2 oarperstion (] 2 cerporation
[} en uningorparated antity feRserite): [ an mincarpacated entity fdescribe):
] a punlic enfity (Yazeribe): s n:lbi# aniity (Cexcribe):
[ othar (speciy): [ atmar {zpmeify):
e = - [Z] Exvapt delendant (rame) ) Exmapt dutendant {name); - -
FORD MOTOR. COMPANY :
Y] a Businmas organkzatian, farm unknows [ ]a businass organization, lorm Jnknawn
] & corporation )4 corporation
[ un unincorporated antity (dezcribe): [C) an unincorporaiad antity {deacriba);
] » publie entky {excribe): ] a pubic entity {cescripe):
[ other fapeaily): ] othar (specity):

b. T™he Uus fames snd capaciss of caferdants sued 3 Dogs are uninown 1o plaintiy,

. & [ Information about sochignal dslantants wiho are nel naheal parsons iy contalned n Complal—
Adtachmaent Je.
d. ] Oafendunts who sre joined pursuant 1o Coow of Chil Procedurs section 3832 are {namaes):

4. Pialntin I requires 10 comply with a claima stafute, and
a [ plaint#l has compled with spphcable claims sixtules, or
b. [ piaintt Is axcusad irom compiying bacauns (zpecfv):

5. This court i ™e DIODAr EoLFt BacauSE
[ a1 laawt one defancam new realgas In hy jurisdictianal sas.
1 tha princinal pince of businams &f 2 Corporation o¢ unincaihorated nxsaciytion is In ity ;uﬁnlunmnd areL
X1 Wijury 1o parsan or damage 10 parsonel Sroperty DECUMed i i jurisdictional area.
[ ather (spacity):

8. g The kilowing paragraphs &1 this complaini are shagad on information and beke! (specily gartgraph numbary):

- mmapy : . . _- (Continued) ] Fage tve




Vo mnamy -y

SHORT TITLE: , _ CANE HUMNER:

COMPLAINT—Personal Infury, Property Demags, Wronghul Dusth (Continued) Page ree

7. [ The damages claimed for wrongiul death and the relgtionships_of plaintil 1 Ma decansed wee
] Hsted in Complaini—Attachmant 7 (] an faliows:

4. Painti has ssitarad

X] wags loas . CX] kas of usa of property
CXLhcapital and madscal expensas X gerered damage

. I proparty damags X loas of saming capasily
2] ather damage {specify): :

Suscaptihle to further exacerbation

9. Anlls! 3ought In this compleing & within thy jrisdletion of this caurt.

10. PLAINTIFF PRAYS
For judgmant fod couta of sult; far such rellsd as & falr, just, and squitadis; and tor
CX] cempacisatory damages
(& (Supeior Caurt) according 1o proct,

[ (Munieipw! and JusBes Court) In e amount of §
K ainer (rpacity): Plaintiff prays for prejudgment and postjudgment
interest according Lo the law

11. Tha following caysey of uction are sttached and tha stitemants above 3pply to ea=h: (Exch compiaing must have
Che or memy clner of azsan antecied.)
] Maior Vericly
(X1 Ganaral Negligenca
[Jtniantonal Tert
=3 Procucts Liablily
i ®memisas Llab®ry
[ Cther (spacify)

. CHARLES R, EENDRICKS

(Trwe or orisl Lama)

Rt 9821413 {curresy OMPLAINT Wrongful nm (Contlnued) COR 42y 12
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‘ SHAORT TITLE: CASE MUMEER:

FIRST CAUSE OF ACTION—Qeneral Negligence Page TOUR

{ o By

ATTACHMENT TO [ Complaint [JCross-Comphaint

{Use 5 agurais cause of achon form fgr eacht cavse of aclion,)

allsges that defendant (name): GEMERAL TELEPECME ELECTRIC/G.T.E., RICK HAYNES,
FORD MOTUR (CMFARY

K] toey 1 5 INCLUSIVE

waa the legal {proximate) cause of damages to plairtit. By the following acls or omizsions 1o ScL defendam
negligently causwd the damage ta pluinti

on fdate): MOGUST 20, 1997

at felace): ANTELOPE VALLEY FREDMRY (SF-14) RORTHBOND, NORTE OF VINCENT RAME,
ANTELOPE VALLEY, QXNTY OF LOS AGEIES, STATE CF CALIFORNTA

(descriplicn of reazons for Taddily): At said time and placa defandants, and amch of
them, 80 negligently, carelessly, reacklsssly cparated, maintained
and drove thalr motar vehicle in such a manner so as to proximatsly
cause plaintiff the injuriss and the proparty damags alleged herein.

Az to defendant Ford Mot Corpany - at said time and place defendant
mmmfmdud:ufthm,mmgugmuy,mﬂﬂ:ﬂeaﬂy
malitaningd, falwicated, manufachured, designed that Foprd Motor
in #uch a mannar = ag o proximtely cmise plaintiff, ﬁﬁjﬁiﬂﬂ
and damsges alleged harein and plaintiff Gabino Benitez tha damages
allegmd herein.

v+ AL CALUSE OF ACTION—Ganeral Negligence TCP 42512




882.1(2)
HORT TITLE: - 2l MR
TUNIGAR V', G.T.E.
SECOND CAUSE OF ACTION—Mator Vehicle . Page FIVE

ATTACHMENT TO [X|Complaint [_]JCrass-Compleint

{Uss & separaie causa of gzfion form lor gach cause af dciion.)

MY.1. Ptalnbiff alisges e azty of defendanis wera neglgent; the scts ware the Yegal (proximets) cause o1 njuries
ans? demages to plalnH; the acty oecurmed
an fdeme): NJGUST 20, 19487
at (afrce) ANTELOPE VALLEY FREEWRY, (Sh-1d4), NORHRYMD, NORTH OF VINCENT RAMP,
ANTELCPE VAILLEY, ODUNTY OF LOS MEGELES, STATE OF CARLTPCOIITA

My-1. GEFENDANTS
a. [[F The dafandants whe oparated & mater vehicle are (ramea):

RICK HAYNES
X Dous 1 ta 10
b. [C3 Tha detendanis who smploysd the persany who gparstad & molor ushicls in tha caurss of their smployment
i (namea);
GENEFRAL, TELEFHCNE ELFCTRIC/G.T.E.

[X] Doea 11 e 280
%. 8 Tha defandants wha awnsd tha mator vahlchs witich wal opersted wih thélr parmissian ara {nivras):

GENERAL TELEFHWNE ELICTRIC/G.T.E.

FX] Doss 21 o A0
d. [£] ™a daferdanis who sntrusted the motor vehicha are (pames):

GENERAL TELEPHOME ELFCTRIC/G.T.E.
X0cas. 31 __ = _dd
¢. (] The gaeiendanis who wera \he agants and amploysad of e onar sarandants end sctad within the scone

of e AQency wani (THUTL):

Moows_ 41 _w_. 4% .
L ] The dSefandunts wh dre laba o glaintits for othar masand and the reascas lor Mis Rabikty are

[ Fsted In Aachment My=2{ []as lokiows:

(Mooes 48 0 50  INCLUSIVE

Form appressd by 1
" W CAUSE OF ACTION— Motar Vahicle o LY




982.1(8)

‘suan'r TITLE: ) CABE WUMER:
ZHIRD CAUSE OF ACTION--Products Liability Page SIX
FotT .
ATTACHMENT TQ [ Campisint ] Wnt

(Uss & sepdrate cause ﬂflmmmfwﬂﬂﬂwlnflw,!

—

Prod.L-1. On or about{daie} AUGIST 20, 1997 plainti! was injured by the icllowing product
THE DEIVER'S SIDE SERT BELT MECHANISM FAILFD.

Prad L-2. Exch of the -detendants knew the product would b puthaged and used without inspection for defects.
The preduct was defective when k lsit the control of aach detendant The product mt tha e of injury

wiit bwing
{2 unad [n tha manner Intendud try tha dafendenty.
(] uand in & manner that was ressonably faressaghis by defundants 23 invoiving a substaniial danger <t

raadily upulntldlqulhumlnul of e Sarger wank FKIL given,
PFrod |L-3. Plalmif wis 4
X0 purchasar of iw product, PN uner of the product
] uystandar to the e of the product. [ cthar {apacify):

PLAINTIFA"S INJURY WAS THE LEGAL {PROXIMATE} RESULT OF THE FOLLOWING:
Frod.L-4. X Couni Orm—Sirict liablilty of tha loliswing defandunta who
4. [X] manutactred o axsembiad the product (nemes): PORD MOTOR CCMPANY

] Do 51 n_55-
b. [X] csigried and manuficnned mmmlnwmlhﬂummm

FORD MOTUR, QUMPANY

B Dosy R 10 e
¢. [ %] sold the product to tha public (namey);
FIRE MOTOR COMEANY

¥]0om .4l o §5
Frod.L-S. %) Courr Two—Nagiigenes of the lolowing defendarts who owed & duty to plalmtiT (rames):

POAD MOTOR QCMPANY

Eoom b W 0
Frod L-6. [T} Count Thras—Srasch of marruaty by thve olowing datendants (nemea)
FORD MOTOR COMPANY

CHoom 71 ta 75
who bresdhid a0 nplied waminly
whe brsdched 0 axpress wamanty which was
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New Clvil Case Filing Instructions

Effactive July 1, 1885, all persons filing new chvi! actions with the Los Angeles County
Superior Court will be required to comply with the folkswing procedures.

Pursuznt to Superlar Court Local Ruies, Rule 2 {d), this “Certificate of Assignment”
must ba compiated and filed with the Court along wlth the original Complaint ar Petition
in ALL cases filed in any district (including tha Central District) of the Los Angselas County

Superiar Court.

PLEASE HAVE THE FOLLOWING DOCUMENTS COMPLETED
AND READY TO BE FILED ALONG WITH YOUR ORIGINAL CIVIL
COMPLAINT QR PETITION: )

1. Original Complaint or Petition.

2. Ona copy of the caption or front page {or as many pages as neceszary) of tha
Compiaint or Petitlon to show the namas of ALL the parties involved in the case-

5. This "Certificata of Assignmeant™ form, completely filled out. = (Superior Court Form
Number 4, ravisad 4/97)

4. Civil Case Cover Shaet raquired by Callfomia Rule of Court 882.2{b){1).

5. Payment in full of the filing fee or an Order of the Court waiving payment of fiing fees.

8. Additional copies of documents presented for endorsement.

* With the excaptien of parsonal injury cases, and those types of actions required to be
filed in the Central District by Local Court Aula 2, all civil actions may be optionally filad
gither in the Central District, or in whichevar other district tha ruls would allow them te be
filed. When a parly alacts to fim an acticn In the Central District which would also be
aligible for filing in one or more of the other districts, this form shall be submilited with
location informatlon completad on the raversa.




1 CHARLES R. HENDRICES
(STATE BAR HO. 92200)
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ganta Clarita, Ca 91321-2598
3 (aas%) 253-3293; {805) 259-504]1 Fax
4!| Attorney for Plaintirfa,
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B
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MUNICIPAL COURT OF THE STATE OF CALIFORNIA
e FOR TEE COUNTY OF LOS ANGELES
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10
11 CASE BO. M£O059221
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STATE CF CALIFORMA,

L pacr '
DATE OF INCIDENT TIME NC S NUMBER OMFICER LD MRIBER
08/20/97 0110 9545 012665 09RTROXH
Legend

All measurements wers taken from call box 14-552.

Vehicle Point OF Rest

V-1 U/f was 321 feet north of call box 14-552, at the east roadway edge of n/b SR-14.
V-1 Vr was 330 feet north of call box 14-552, § feet west of the east roadway edge of /b SR-14.

Phyzical Evidence and Location
The tire tread was located 78 foet novth of call box 14-552, 15 feet west of the cast saadway edge of /b
SR-14,
PREPAREL’S NAME LD. NUMBER DATE REVEEWER 'S NAME DATE
D GIEFER 012665 0820097 _
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BADE
DATE OF INCTDENT TDME HCIC NUMBER OFFICER LD. NLWEBER,
OR/20/97 o110 0545 012665 OORTI9XH
Eacts
Notification

At 0116 hours, I received a radio call advising of an injury traffic coilision n/'b SR-14 south of Vista Point.
[ respomded from Sierra Highway north of Ave. J and arrived at the scene at 0120 hours.

Scanp

N/b SR-14, at this loestion, is 2 two lans concrete paved freewsy located in the unincorporated area of Los
Angeles Coumty, Alsg at this locgtion, the on-ramp from Sierra Highway merges with the n/b #2 lane. The
lanes are bordersd on the east by a dirt shoulder and dirtirock embanicnent, and to the weat by ag asphal
center median and concrete divider. The lanes are marked by paimed white and yellow lines (refer to

diagram).

Parties/Vehicles
Party iocated seated in the drivers seat of Vehicle 1. Jdentificd berself a< the
driver . Deruniga was further identified by her California drver's License [ v

determnined to be the driver by her statement, the statements of her passengers, her injurics md her positon
in Vehicle | upon my arival.

Vehicle | is & 1990 Ford Probe. Vehicle | sustained major front end demage due to colliding with the
dirt/rock embankment. After the collision Vehicle 1 came to rest in the n/b #2 lane facing ina
southezsterly direction, No prior damage or mechanical defects were noted.

Linspected Vehicie 1 and observed no damage to substantiat|IRstazcment of her vehicle being
struck with a tire tread prior to colliding with the embankment. The windshield of Vehicle 1 was damaged
at the upper left comer. [ noted that the windshield was pushed cutward, was round in shape, snd that there
was hair embedded in damaged locxtion.

Yehicte 1 1y equipped with & separate lap and shoulder belt for the driver and right front passenger side. |
ingpectad the driver's side seat belt andd observed that the shoulder portion was still engaged with the
locking mechaniym, but that the locking mechanism bad pulled free from the track at the upper edge of the
doar. The shoulder porton was sill in the extended position. The lap partion of the seat belt was fully
retracted. 1 inspected the lap portion and found no indication that it had been worn. The lap was fres of

* any stretching, burna or distortion.

FREPARER 'E NAME 1.0, NUMBER DATE REVIEWER'S NAME DATI
D GIEFER 012665 0222097




STATE QF CALIFORNA
BAGE e
DATE OF INCIDENT Thd - NOICNUMEER OFFICER LD- NUMBER
0872097 0110 9545 012655 OSRTEIXH

Physical Evidence

South of the scene of the collision, I located a large tire tread lying in the roadway betoween /b #1 and 2
lanes.

Statemnents

Party stated to Officer P. Tarres that she weas traveling o/b SR-14 in the #2 iane at 55 mph.
was traveling n/b, a big rig, traveling o/b in the #1 lane, began to pass her wehicle Ax the big

rig was passing her vehicle, a tire tread came from the rig and struck her vebicle’s windshiald

was startled by the tire trend hitting her windshield and she turned her vehicle 10 the right.

vehicle began spinning clockwise and collided with the embsnkment.

I 2 asked if she was wearing both the Lap and shoulder partions of the seat bel stated
that she was and thax she had removed her lap belt, after her vehicle came to rest, becauge 10 get

out of her vehicle.

Passenger stated to Officer P. Torres that she was seated in the right front seat of Vehicle 1.
Mareno sta were traveling n/b SR-14 in the #2 lane at less than 65 mph.  As they raveled /b, 2
big rig, raveling nh in the #1 lane, passed their vehicle and was just ahead of them wihen & tire tresd came
from the rig and struck the windshicld of their vehicle. lost control of their vehicle and
collided with the em further stated rig had GTE written on its trailer.

= T R T e N R N - BT T

stated to Officer P. Torres that she was seated in the right rear of Vehicle 1 and did
ned in the collimon.

Passenger 2
not know w

on

Additionsl Infarmation

e g

As | was responding 1o the collision, [ observed a tractor-trailer combination traveling n/b SR-14, in the #2
lane, at approximately 40 mph, in the vicinity of Vista Point  After completing the on-scene investigation, [
checked the immediate area to see if | could locate a tractor-trailer that had possibly lost its tire tread. [
checked n/b SR-14, Ave. §, Palmdale Bivd., and Ave. P both cast and west of the freewsy, but was unable
to locate any ractor-trailer that may have lost its tire tread in the are of the colilsion.

-2
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PREPARER'S NAME LD NUMBER DATE AEVIEWER'S NAME DATE
D GIEFER._ 0116635 08720:97
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- STATE OF CALIFORNIA

NARRATIVE/SUPPL EMENTAL eace T

DATE OF QNCIDENT ™ HNCIC MUMEEBR OPFFCER LB MUIMBRA
Q820197 0110 9545 012665 9RTEOXH

Qoiniogy sgd Coneluajons

Summary

Party 1 traveling n/b SR-14 in the #2 lana st & stated speed of 55 mph. As

. icle was passed by a tractor-trailér combination traveling n/b in the #] lane, Asthe
tractor-trailer combination her vehicle, a tire tread was thrown into the air aod it made contact with
Vehicle 1's windshield, anx]i made an abrupt furning movement to the right causing
her to lose controd of Vehicle 1. Vehicle 1 traveled across the east shoulder and collided with the dirt/rock
embankment After the callision, Vehicle Iskidded clockwise, traveled back onto the roadway, and came
to reat facing in a southeasterly direcrion.

Point Of Irnpact (FOI)

The POI was located 5 miles north of the south rosdway edge of the Vincent Ramp under-crossing, 12 feet
cant of the eact roadway adge of /b SR-14, The POl was sstablished by the physical evidence and the

unmaoved location of Vehicle 1,

_Cluu

The cause of the colfision is Party miakihg an unsafe turning movement, violation of vehicle
code zection 22107. An associated in the collition ix the tire tread striking the windshisld of Vehicle
| prior to the collision. I was unable to determine if the tire tread cama from the ractor-trailer combination
thathndpus_nrifithadhemnmmmdtbmmupbythemrnﬂu.

Recommendations

None.

PRETARER'E NAMWE LD. HUMBER REVIEWER'S NAME DavTE

. DATE
D GIEFER 012665 08/20/97
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T
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ANTHONY E. SOMNETTT 1213) IRE-T777

801 JOLTH FIGLUEROA STAEET ALENANDER G. SALFO EACEIMILE
EARAH M. MAKOWAKY

THIATY-EIQHTH FLOOA i213) Aaz-7z74nm
LOB ANOELES. CALIFORMNIA SDO17 ABDALLA J. INNASI

JOCELYN A, JULIAN E-MAIL
rTODO A. CAVANAUGH-$ STAFFSYUNKADN.COM
BAIAN G. MULHEMIM = b ) ADWATTED 1N AW TORR

" ALBO AQMITTED Uy MHAfEar - 30TTR
. ALEE ADMITTED IN MaMFATa
B ALTHD ADMITTED 1M WA Ben el T Ois

February 17, 1998

Matthew B, Brady

The Matthew Brady Company, Inc.
3710 South Susam, Suite 100

Santa Ana, California 92704

Rae: -al. ¥. Ford Motor Company et al.

Dear Mast;

Attached pilease find a copy of CHP dispatch records relating o the accident in the
above-referenced case. [ will also be forwarding you a copy of the casserte tape. As we had
hoped. there are witnesses identified in the dispatch mecords wha are not identified in the
wraffie eollision report.

Pleasc review these recocds at your earliest convenience, but mainiaia your fike m
abeyamnce pending further instructions.

[f you have any queations or comments, pleass pive me a call.

Sincerely,

YUKEVICH & SONNETT

WL

Todd A. Cavanaugh
Admired only in MN wd WA
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FIR CUPE /) OFP CUTY 41742 IE 57 AND AODVS THAT 7 YRAYS
DVE SROKEN LECSH
FEFERENCE DUPLICATE INCIDENT COSBROSZT
H A2

B W ol ol W ol o gl

]

[l
i =

35%-003 058
TOWA -<-mma-
BRAT: A%-031

L

CLAAK & HOWNARD TOW

CONF: i13-738-5881 Jos-347-7113

plA:
SERVICES
FIRE DERARTMEN “ACOFD
CONF: 110-677=-110H1

pd

FUB: Zl1-3I§i-1111
WITHESSES

1 R/P: TXL: 105-274-7811

ADDR,
1 A/P;

ALCA :
1 RfPy

ADDR -

HICKE MAMCINI

&Y LICHTENWALDT THL: BO%-237-%4350

LA DALILY NIW$

SCOTT LISCOM TEL: EO05-943-8740

JATABAYE QUERIES -------

X[3XQ30D158p . *RONE1], IV ARIEFLIEL]

C[IXGI0DLA6E, *ASNE33 . IR V. CAOLS40d . LICSIEFLISL]
CCMPAEASNSIVE DETAIL -------

WI.ZT/1111.L/NB I4 JAO VYIBTA POINT{.?f2)[.Z/%! (.DIP/AQNE1]] (GEQ.CLS

B SR14 JEO VISTA POINT.TRMS 4176 0. XY/6SZRI0&-200B%314 .CR0%% 5TL/

ANGELES FOREST.CROSS ST2/VISTA vOLNT.CITY/LAGO.CMTY/LACO.B/99-21])

INTMARE] . ¥/1143.072 VEES TN BLEING BOTH LMI.W/HICE MANCINI, X/E0%-2

T-2611 [ AL

UT.3/TRC FEMBLOSSOM TURM CFF[.RLS:1.]

UL.62.0/1 VEX TC W/IRJ BLEING #2 —ANE.T/Li179.RW/0UY LICHTEMWALDT.N/

208.157-5390 . AFLA DAILY ¥XNS[.P/2) [-2LS12.1

[ASSIGH| E%-13

[TONASA) . H/CLARE & HOWARD TOW.T/L.GFA[.TG/89LG2.CT/213-714-9041.FT

/1

{BERVIC] .T/FIARE DEDARTMENT . H/LACOFD. H/3L10-E77-1101.4/213-16d-2111

I TONEMT]

U1,.3/ETR PLS FOR FLTBED OW EXD

[svewwT] .DFPER RO 42 THIS IS IkT =C // 1039 LACOFD.R/N

UI_D/1039 CLARY & HOWARD ETA 20 W/FLTRID

UI.§2.W/SCOTT LISCUM.H/405-943-9748.2/PER LUPE CALLIR 7/ CFF DUTT

41742 IS 7 AND ADVS THAT 2 IPAYS SAVE BRONEN LEGE.R/W

X[AEQi0bLSEN, *AOBE3 ). 2T JRINFLIEL]

X[1XQICDL558 ., *ADAE33, 2A QY. CADLS9900,LIC/IEFLIGL]

ol 52, LINE L4 <NQ ANSELES FOREST HWY.5/10%T.1/83-3 (GEO.GL/YB SR14

oNO ABKIELEc TOREST HWY.TDM/ 417€ 3°.A¥/65231319:2008330.0ROSE STL/A

“GELES TOREST.CROSS FTZ/VISTA POINT.TITY/LACO.COITE/LACD.2A:89-11]

UI.51.0/|niC #IEFLIGL

Taa-T ] 5SS MSE AVME CAIFU) .

. 13-3d] 99-3.F/UGA

P




LoG: 45F PRI: 4 TYPE: 1136 TH: LA-Jld4-0984 IEAT: $-31L
nOC: ¥E SR1ls S CRE3 CB: ¥ LADT Li. 4178 3C
1/2 MI ACC PEARBLOSSOM HAT CXH3 AXA ANGELES FOREST

GALy 2ZEAL057T0 OB20 OL0% DIEPY T12A08613 FILED: J25A3I0570 OHIO Q104 5 x:

ORI ACTICH: n7s: TUF: OOEA0O0EZO CET: J1P-406-5516 2Z2:Y

----- .- DETAIL ==-==--

TISALOSTOOL0E 1 DUPLICATE QF INCIDENT CGO42D0A2Q

------- COMPRAENENEIVE SETALL -------

J25AL08T00L05 WL.C/L1d9384.T/B0X[. /4] [.2/%] [.2SP/ACEG13] (GEQ.TBM/ 4376 I1C.XYFE52
2329:3008310.CRO83 AT1/ANGELES TOREST.CROES SY2/VISTA 2OIRT.CITY/L
ACC . CNTY/LACD.BFR9-31] [CAX.{CL/NB SRI4 JWO CRH3, 1/2 MI ACC FEARBLO
S50M WY CRNI AXA ANOELES FORXST.S/E9-11.CHRM/E1B-406-3516 .O/LA-014
-U5E4]

J2BALOSTO0l0e U K/e2 F/S[.X/0062D0820]




LOG: rEF PRI: 2+ TYPE: 1131+ C3: LA-C14-D854 AERT: 18-031
LOC: NEB SR14 SN0 CRMI g ¥ LACO Laww 4376 1C
1/2 MI ACC PEARRLOSSOM HWY CRMI AKA ARGELEY FOREST

OAI: DIZALO413 26820 QL08 DISP: ©1ZA08633 FILED: GL2A006313 CQAZ0 0110 D Xz
aRI ACTIOH) HiH: puP: QOS2DoEZD CHET: B1lB-408-351a Z:¥Y
------- 2TTAIL -------
222A104130109 1 I 30LO YEH TC - NID
JLIA0BE3I30LI0 I ZUPLICATE OF IMCIDENT 00£2D0NZO0
mm———— WITNEASES --=~---=
J22A104130109 - RSP oRSK AUIEZ TEL: RETUSED
ADDR :

------- COMPRAMENSIVE DETALL -------

D22A104130108 MI.Z/109364.T/B0X[.P/4)(.2/N) [ .DEPFACEE3]] [GRO.TAMS 4376 JC.XY/§32
3229:2006330,.CADES STL/ANCHLES POREST.CRISS STR/VISTA POINT.CITY/L
ACO, CHTY/LACO . B/0%-131] [CBK-CL/NB SR14 JHC CRN3, 1/2 M1 ACC FEARBLD
S50M WY CRHY AKR ANGELES FOREST.3/89-31.CEH/ALE- 4065515 . C/LA-014
~0554]

22ZA10413010% [NIMRSK| .T/11831.0/1 SOLS VvEM TC - NFD.N/AJOSE RUZZ.HS
RL/12.1

JLIA0BE330110 UT. Xf&2.7/D(.X/a0820082%]

REFUSEDT .




wWG: T0F FRI: 2 TYPE: 1183 CB: 3EAT  19-031
LOC: B 5814 750 VISTA POINT* C8: Y LADG LAw 4376 1€
‘¥B 14 J$0 VISTA POINT)
ORI: J3OALO0BS 030 G10% DISF: O12A08633 FILED: 030ALOD4S 0820 £30% O X:
ORI ACTroN: R/4: WF: DOEIDLA20 CBT: 2:¥
——veen- UETAIL ----=--
030AL00850109 : TUPLIGATE QF INGIDENT 0OS2D0BZO0
e WITHESSES -------
J30AL00850109 : R/P: GARY TEL: 771-33010-702
ADDR:
------- COMPRERENSIVE OETALL -------

QIOALOSES0L0S NI.T/Llu3.W/ GARY.N/ 771-8980-702.L/ N3 14 J50 VISTA POINT[.?/2]
[.Z/¥) [.DAR/ACESAL] [GED GL/NE SR14 JI0 VISTA POINT.TEM/ 4376 3C.XY
JES33306+ 2000534 -.CROSS STI/ANGELES TOREYT.CROSS ST2/VISTA POINT.CT
TY/LACO . CHTY/LARD. B/ BR-11]

230A100850109 D'I.KFILL"D[.HUUEZ'DDUIHI




CSCON1410 VEHICLE DATA 9B/05/26 14:41:39

=

exteR  VIN ==> 1zverzivsisHE

NAME ==» KE -:»— MODEL YR ==>
OWNER NAME
STREET ADOR ¢

ANAHETM

CITY : N/A DATE: 9€-10-07
ST/PRV: CA OTRY! ZIP/POSTAL coDE: I N/A SOURCE: R
MOOEL YEAR t 90 PLANT: 5§ BALE DATE: 90-06=21
BODY STYLE DESC: LX PRODYCTION DATE: 59-10-26

VEHICLE DESC i 1950 PROBE
DIVISION DISTRICT ZCNE DEALER PDC CODE FCOSD REGION

SHIP-TO 1 71 B 073 62 71
FACING 1 71 B o7s

RESPONEIBLE 1l gl B 0ag

CA EMISSION : 2 ENGINE TAG CODE : SGS52AR CAMPATCEN COUNTS
NAVIS STATUE : 800 COMPANY CAR IND : TOTAL CAMPAIGNS T D3
D80 DISTRICT : FLEET CODE i OPEN : 02 CLOSED : 01
D30 NUMEER i FLEET 3TATUOS3 : ACTIVE: 03 HISTORY: 04

Fl=INQUIRY F3I=EXIT PF4=Gl60 TF5=G150 F8=CONTINUE SEARCH F9=G130

LPENJB2




05130448 : 06/03/98 11:53:26
1990 PROBE LX

i.0L EFI OQLOTKOOA AUTOMATIC CD 4 BPEED AXLE CODE : 1

*0

LEFT SIDE PRSSIVE SEAT BELT ASSEMBLY ~ REPLACEMENT
RIGHET B1DE PASSIVE SEAT BELT ASSEMBLY - INSPFECTION/REFLACEMENT
*WARRANTY STRART DATE 06/21/90 BUILD DATE 10/2&6/89 START MILEAGE
LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
ELIGIPLE FOR CALIFORNIA EMISSTONS WARRANTY
48/60 INFORMATION
VEHICLE HAS 6/60 POWERTRATR COVERAGE
*BEXTENDED SERVICE BLAN
NQ ES5P INFCRMATION AVAILAELE

FOR HORE INFO <ETHW»>, H. MENU OR 99. HYA




C3CH150 CAMPAIGN VEHICLE INFORMATION 98 05/26 14:41:137
-

FNTER CAMPAIGN NUMEER==> 92E21 VIN==> 1zmz1usm- TYFE OF SEARCH: A
MODEL YEAR: 90 DEFECT: THRT POS SEN BODY STYLE: LX

KEW STATUS CODE: _ CAMP DIV : 6
REFAIR INFORMATION: TYPE CODB: _ SUPP CODE :
REPAIR DATE: DEALER P/A: KIT CODE : AR
MICRO REF: CLATM NOM: ' OASIS DATE : 92-06-03
DELETE REMSON: _ VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: WEW: _ __ IND: MATCH CODE:
CURRENT: 1 81 000 ASSIGNED: 96-12-02 SOURCE: UR EXTRACT DATE: 96-07-26&
ddddkd SPATOR INFTORMATION: Safeads *httdwddedd REPAIR INFORMATION3: SrEdadddddErwd
CODE DESCRIPTION DATE TYPE DATE F/A CLAIM} MICRO¥ CL SRC
C COMPLETE 92-06-25 B 92-06-22 05533 XSF501L0  AC
M RELEASED FPOR MATLING 92-06-03
H AWAITING MAILING 92-02-04

DELETE REASDN:

F1=INQUIRY F2=Gl40 F3=EXIT F5=G130 F7=FIRST Fa=NEXT F9=MORE STATUS
Fio=ADD STATUS Fll=REVISE

I037=MO MORH DATA TO DISPLAY LPENJS2




CECN130D NOTIFICATION RECIFIENT EIFTORY 98/05/26 14:41:41

E -k

ENTER CANPAIGN NBR ==> 92E21 VIN =» 1:??1‘21U&L5-

LEFECT i THRT POS SEN BODY STYLE DESC:
RESP DEALER : 17107% HE‘EIHHIHG MAILED DATE: %2-0D6-13
RELEASE DESC : NI PART % INVOLVED ENDING MAILED DATE i 92-065-18
CAMPAIGN DIV 1 CODE ! FLEET HMGMT LOC CODE:
LAST HAME ' INITIALS: EL
STREET ADDR1 :

ADDRZ : ST/PRV: CA
CITY T ANAHEIMN CTRY :
ZIF/POSTAL Gﬂﬂ!:m H-A SOURCE: P N=A EFF DATE: %1-056-0D6

ek ok e e e e e e e dr b o L R L T T g o e vy

RESP DEALER : BEGINNING MAILED DATE:
RELEASE DESC i ENDING MAILED DATE H
CAMPAIGHN DIV @ FLEET CODE: FLEET MZMT LOC CODE:
LAST NAME i INITIALS:
STREET ADDR1 :

ADDR2 5T/PRV:
CITY : CIRY:
ZIP/POSTAL CODE: W=-A SOURCE: N-A EFF DATE:

Fl=INQUIRY PI=EXIT P4=QUIT F5-=Gl50 F7=FIRST PAGE FS=NEXT FAGE F3=Gl40
I048-LART PAGE LPENTHE2




CSCN150 CANERATGN VEIICLE INTORMATION 98/05/26 14:41:45

==

ENTER CAMPAIGN NUMBER=—=> 96548  VIN==> 1zVPT21USLS|l] T¥ee oF skarca: a
MODEL YEAR: 90 DEFECT: SEAT BELT  BODY STYLE: LX

NEW STATUS CODE: _ CAMP DIV 1 6
REPAIR INFORMATION: TYPFE CODE: _ SUPP CODE :
REPAIR DATE: DEALER P/A: XIT CODE : AA
MICRO REF: CLATM NUM: OASIS DATE : 96=10-03
DELETE REASON: ___ VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: WEW: _ IND: MATCH CODE:
CURRENT: 1 81 000 ASSIGNED: 96-12-02 SOURCE: UR EXTRACT DATE:
rirahkd ATYATTUR INFORMATION: ddikidd kb ddbkhddd REPAIR INFTORMATION: ddhdhdddkaddddd
CODE DESCRIPTION DATE TYPE DATE B/A CLAIM# MICRQ# CL SRC
M RELEASED FOR MAILING 97-06=09
U UNDELIVERABLE 9&6=12=02 U
H ERELFASED FOR MAILING 96=10-=07
R READY TO RELEASE 96-09-19

DELETE REASON:

Fl=INQUIRY F2=3l40 FI=ENIT F5=Gl30 F7=FIRET FH=NEXT FO=MORE STATUS
FlO=ADD STATUS Fl1=REVIEE

I037=K0 NORN DATA TO DISPLAY LPENJS2




CECN130 NOTIFTCATION REQIPTENT HISTORY 98/05/26 14:41:52

L
ENTER CAMPAIGN NBR ==> 96348  vIi¥ = 1zverzivsrs| N
DEFECT : SEAT PELT BODY STYLE DESC: LX
RESP DEALER : 181000 BEGINNING MAILED DATE: 97-06-19
RELEASE DESC : POSTCARD FOLLOWUP ENDING MATLED DATE : 97-06—1%
CAMPAIGN DIV : CODE: FLEET MCMT LOC CODE:
TABT BANE H INITIALSS EL
STRRET ADDRI :
ADDRZ : ST/FRV: CA
OITY : CTRY:
2TP/POSTAL CODE: N-A SOURCE: R N-A EFF DATE: 96-10-07
e e ol e ol ol o <l i o O ol kol e i e o e o ol ol sl e o e o ol ol ol ol ol ol e ol o ol o ol o o il e e e e e o ol e ol o ol ol e o e o ok e e
RESP DEALER : 171075 BEGINNING MATLED DATE: 96-10-11
RELEASY. DESC NEW ISSUE TOTAL ENDING HAILED DATE 1 98=10-1&
CAMPAIGN DIV : & FLEET CODE: FLEET MGMT LOC CODE:

INITIALS: EL

A &8 N 4 Em mE

LAST HAME
STREET ADDR1
ADDR2 ST/PRV: CA
CITY : ANAHEIM CTRY:
zI1r/PosTAL cobE: H-A SQURCE: P N-A EPF DATE: 91-06-08
Fl=INQUIRY F3=EXIT F4=QUIT FS=Gl5Q0 F7=FIRST PACE FB=NEXT PACE F9=G140
I048=LAST PAGE LPENTEZ




CaCN150 CAF™\IGN VEAICLE INFORMATION 98/05/26 14:41:58

-l

ENTER CAMPAIGN WUMBER==: 94599 VIN==> 1ZVPTZ1USLS| TYFE OF SEARCH: A
MODEL YEAR: 50 DEFECT: EEAT BELT BODY STYLE: LX

NEW STATUS CODE: _ CAMP DIV I
REFAIR INFORMATION: TYPE CODE: _ SUPF CODE :
REFAIR DATE: DEALER P/A: KIT CODE ! AR
MICRG REF: CLAIM NUM: OASIS DATE : 96-10-07
DELETE REASON: _ VENDOR N/A INFORMATION:
RESP DEALER INPORMATION! NEW: _ IND: MATCH CDDE:
CURRENT: 1 Bl 000 ASSIGNED: 98-12-02 SOURCE! UR EXTRACT DATE:
whAAAR ETATORE TAFORMNATION: #widdidd Tadddddadssd RERATE INFORMATIONY StdfsdsEEdny
CODE DESCRIFTION DATE TYPE DATE P/A CLATM# MICRO4 CL SRC

M RELEASED FOR MAILTNHG 57-06—05
M RELEASED FOR MAILING 95§-10-07
R READY TO RELEASE 96-10-04

DELETE REASON:

Fl=INQUIRY F2=G5140 PF3I=EXIT F5=5130 F7/=FIRST FO=NEXT F9=MORE STATUS
FlDmADD STATUS Fll=REVISE

I037-N0 MORH DATA TJ DIBFPLAY LPENJS8Z




C3CHL130 NOPYYIOATION RECIFIENT EISTORY 98/08/26 14:41:59

-
ENTER CAMPATGN MBR wm> 96599  VIN ==» 1ZveT21UsLS|
DEFECT : S8EAT BELT BODY STYLE DESC: LX
RESP DEALER : 181000 BEGINNING MAILED DATE: 97=-06=19
RELEASE DESC : POSTCARD FOLLOWUP ENDING MAILED DATE : 97-06-19
CAMPAIGN DIV : CODE: FLEET MGMT LOC CODE:
LAST FAME : INITIALS: EL
STREET ADDRL 5
ADDR2 3 ST/PRV: CA
CITY : ANAHEIM CTRY:
EZIP/POSTAL CODE: q N-A SOURCE: R N=-A EPF DATE: 96=-10=-07
i b b L LT LI TR ] AREANARrkAr Rk hE bRk AR A A EATRA AR AR ARk d
RESP DEALER @ 171075 BEGINNING MATLED DATE: 96-10-11
RELEASE DESC ! HEW ISBSUE TOTAL ENDING MAILED DATE : 38-10-16
CAMPAIGH DIV ! CODE: FLEET MGMT 10C CODE:
LAST HAME : INITIALS: EL
STREET ADDR1 :
ADDR2 1 ST/PRV: CA
CITY t ANAHEIM CTRY:

ZIF/POSTAL Cﬂﬂﬂlm N=A SOURCE: P N=A EFF DATE: 91-D&6-0&
FI=INQUIRY F3I=EXI =U0IT F3I=G1l50 F7=FIRST PAGE FS=NEXT PAGE F5=GliQ

IB48-LAST PAGE LPENJS2
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E
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E
g

vl o el i o o ol ol el ol ol ol i o o o A

L OO0 0 30 NS00 3 K 0N 0 o 2O - -

|
|

XX XAX 1k XX KEZ INX XXX XXX - *
IIX NOOCOCXXXXNKIOOCLATLNN XXX 00N D0OGLEXXNX000000ET XEX AAKOOE XNEIAX  XOKEYN WIDOLNK LA L LT P
XTY XOOOTXXANXNNNANTI XYY YY YAX Wiwiobe XOLXYNK  NHXEIN ZOOCKHK * GEWERATED BY: .
AT I F# LTETTY YN XHK ATTHHKYE o 100 EIX IRX + PFRANCES ELEABIR *
FIX XXX IIX XXX 0 0 IXY XXX * -
Yy XW FTT 00 00 Y o * DHOWE: 313-337-5881 *
oL HK OO 3000 BK XK IIX MxX * *
pET R s Tintend bt ed batesseed XXX J00CKEAXK 0K X IIX XXX * JOB: OGNB1MI .
AIX 0OCKET X0 T 000X 0O IVNWXXE WOLEYY oo 00 IXH XXX * -
o T 300 xx 3 000 000 IIY IXX + JOBDATE: 05/23/58 *
XAZXAXEXETARXXAXKXIOCCLK X0 00 OOKOIXXL AXXAX X 0K Xy X% - *
XEXOOEXT O0OONXX X XKTNNY, AKX DO JOOLKXXXXE XK X0 ITY AXX * TIME: 2:3B:20 .
XTX X0 DX 100K XEX XiX I NXX * .
XX I TX IHE X 00K XX XK * "
m m m m m m m m kR raakrAdk ik rddrrrian
XEX XAX 0O ¥NK X 1000 IXX IxXx
AAKERK XXX X0t XX X apbud b O 00K XXy W
vy 000 I0O0XKATE T TN LA DOtiohe XRTEax  XXKIEK 000K
000 KAKXXTOOOOCOEXKEXTTY 30K IXY XUNXXNXXYOOCRIAKTINN AKX XANKNE KNEXAX  NEXXNT JRENKX ‘
00 b oid XXX xx OO KKK XXE
XA IO KON T XK TN KRR KR KL T AN ARE RAXIXARRIINY  XEXEALY IR
XA RARRN XX XKIOCIOCLAARIK KX OO KX KR KA T XL XK LOXAXKKKTRNX  XKKOOKO0000E

BFRODUCTION VERSICN 2.7

rkkh kA ik kb kbbb bbb kA b krdd A bk Ak A ke gk rAd kA IFA T A C AT ARAT TR AR AR AN E R AR AT AR T ARA R YRR RS

I VEATCLE HISTORY [(5R-II) IYPE -
T T T g T T L g i e A g R AT L R R T o AP P T R S o A g gy
MODEL YEAR = 850
CUT-CFF DATE = L4APRIE
REPORT TITLE -
VYEHICLE TYPE -
REFORT CLAIM TYFE = ALL CLAIME

REFJRET SCORT SE{UENCE = FLART COCE % SEALAL MO
FAGE 0N FRIMARY EBQRT7=

PRRETO MIS VALDE -

PLANT/SERIAL MRMMHERS = S133448




2IMAYSH
PAGE 2.01

| PART HO|CD|couNT|

ixill rl |
T010D45 |42
ST4&0 412

e

+

1950 SE-II PARTS LY CONDITION CODE HUMMARY  [14APRSE O/

ESCENCING PART HO.

FREQUEMNCY



2IMAY 50

1330 SE-I1 PARTS BY CUSTOMER CONCERN CODE SUMMARY (L4APRIE C/OI
PAGE 1.01 T DE3CENDING PART NO. FREQUEMOY
PART NG|CCC| COUNT |
pEEmTmaa- L it iR *
100-2T |A59 1
10654 1l
LIASS50 [AGS 1
12A6S0 D132 1
IAi3y Lad 1
7510045 B25 i
SJ4E0 E29 1
mwd e mmmrs - -




2IMRY3D
EACE 4.D01

| EER |CART PESCRIPTION
-------------------------- - -......._-____-.......________..-..-..d.
17A650 | PROCRASOR ASSY
i80-#T |RoB / gmn LED
10654 |BATTER

1A311 _|BoOT

7610045 | TRACK ASY-SEAT BRLT | Lé----mmmmeeocommmeeee Lo
SI4ED smoa ASY EGR PR V

1450 SE-II PART/CONCERN CODE DESCRIPTION SUMMARY ({14APRSH (nfJa]]
E3CENDING REFAIR COUNT

| counT | CUSTCMER CONCERN CODE DESCRIPTION (CCC) | COUNT |
---------------------------------------------------- +
2|42-DOEA NOT CPERAT 3 |ASS-ADMINISTRATIVE (PARTS RETURH, MTSBLT) 2
1|23-COT/TORK/ PRAYED 2 |MISSING CODRE 1
1 |MISAING CODE 1|P12-ROLLIMA OR SURGIRG IDLE 1
ile 1|E29-"CHECK ENGINE" LIGHT TROUBLES 1
1

e —

------ LE2-ALLE FLUID LEAK
525-55.-.'1- BELT COIL/UNCOIL TROGUELES

L R R B L L T e - ---- +




EUODGEX  OUOOIXY IAITEE  XRXHXERX EIXHEXEE XX XX XX XX XX O XCDONNR  XXEXiNK X =
EXNNNXXY  DOEANIXX IXIINE EDXEEX EINAXKXX XX XX XXX 0 XXX MO0 XXIXWIOL XKIIDODEXN XX XX
KX XX Ix XX Xx XX X XX O0f XMIX O JIDOF X XX EX XX XN
b+ o+ X K XI X XX AKX IXIX X X0 XXXX XX XX AR KX X IX XX
MEXAXNEXX JEXEXYX  XXXX IX XK EDOOKE XK A XX XX X X M N XXIXNO0OOL  XXX0DOEX xxX
ENYYXXAN XEEEIT XL 2 IX XE EDXO0EXY XX XX XX X XX B KETXEERN  XNYONNM =

XX XX XX XX HX XX X X N XX AX XX X KX XX XX

X XK iL XK XX XX X XX ZX XX o XX X XX XX X
DOXTAXY  XAEXEXTX IEEENY  XUNXNK EXOOCEXY  EXNIENNN XX X XX XX Xx o XX XX X
DOOOOOE  XNDETNEXY EXIXXX 2000000 EXXO0N EXINEIOEK XX B XX HH xx X X xx

***‘"."--.-'."."--.-."'.'.*i.**‘****'i*iiﬁ-it-iiiiiiiitfilliiiliii*iiiiiiiitttt**1***'*.*tii.-..i-'.'ii-'..-‘.iEii*.i‘ir**‘ii*.

* CLAIMS LISTING FOR 1950 W H.EEIIEETIIJ HY: FRAMCEA NLEARTR 14AFR9E l'."..fﬂ"
* LGORTED BY: PLNTCODE S9ER LEEBZ Th SOURCE; PRMA BE-IX

i!“'."ii..-'ll"‘f“i‘iﬁﬁi*‘i*‘i*‘*iﬁ.'liiiiﬂiiﬁiii.‘i.iiiiiiiiiiiiiﬁiiiiit*‘*qﬁ*'*"...i...-iiiiilikiliiii*i*ttt*it**ii*********i

LA LR AR L LR AR il LRl Ll Ly o L T T R Lt 32 R R L L L R L LT T sy gropapreprars
w*

L]

EnkdkkhdAn b AN bkt ddr b rr v dd R e AR e b bbbk R AR R AR W il e i Wk o i o el ok ok o e el o o o e el ol ol o o ol el e ol ol i o o W
- TOTALE - RATIOA *
-iiﬁiiiiiiiiiil-'i""iiiiti**i**iiiiiiiiiiii-iititiiiiiiii!i*i!iiiit*t**"'.-ttuttitttiii.--ttiiiiiiittttt!ii‘*ﬂi**t**i*i***ii*iiii
CLATMA MATERIAL TOTAL *  CLAIMS CLATHS CLAIMS MATERIAL TOTAL POT CLMS *

* CLAIMS H}M‘l“s IN YIS VEHICLES DEALERS CosT oS8T : PEII VEHC PER DELR TOTL/SAMP COST/REP COST/REP W/COMMTS =
--------------------- L Y - - ——— - - - e - - - ———— - - [ ——— m-mmrmmee W
: 7 a 7 1 2 §696.12 §996.7H » 'l' an 3. 50 D.0o £99.45 5142.40 ox -
]

i ol el o il ol ol il ol el o ol i ool ook il e ol b ol e vl e ol e el o o o il e o ol o ol el o e o ool ol il o 0 ol e e e el ol e e o o o ol i ol el i o o Rl

frmmmm e mmmmm e m e —————————————— v-+-+ CLATME LISTIMNO TITLE ABBREVIATIONS ------- g '
SERIAL CAR B/9 ET3 FLT PROD WARR SELL|CLAIM MICRO C WCC PART ©C CCC CD  HREPR T TACT MILES MNATL. TOTL LR REPR ST
HUMBER LNE CCI NAM  DATE DATE DEALR |[NUMBER NUMBR 3 IMBER DATE IS CODE COST (08T HRS DEALR
123456 EEC 20T JDN WAY OTWNOVES O3FEBS0 11111|1231456 JHP3400L P04 1TASSY 46 CDS 46 ZISEPR0 B+ S06 10188 11.25 122 0.1 12345 NI
CARD SPQUENCE NOD. -3+
COMCERN CODE (OLD COMDITION OODE| - +
«--SAMPLE INDICATOR (YES,}O) CUSTOMER CONCERN CODE-+ “T<-- ACTUAL DDOMETER READING
POl R CONDITION CODE-+
T TIME IN SERVICE-»|| |<-TRAMSACTION CODE-PRE FAYMMT EDIT
Gmmmn- ENGINE CODES-= === v===m======= «-TRANSMISSION CODES-» +-> IF THIS ASTERISK APPEARS THEW
A = 2.3EFI g = 2.1H30-LIMA A = AXOD CLAIM I8 HOT DSED IN TIS MATRIX.
C = 7.2EPY(PRORE) I = 1.0EFI B = RTI (BATAVIA) ('CLAIMY IN TI3' TOTAL {IN SUMMRRY ABCVE| E
D = 2.5CFI X = 2.3HSC-MEXICO D = MTX (5 SPEED) TUTAL CLAIM COUNT MINUS ASTERISK TIS CLAIMS)
E = 5.0EFI-HD ¥ = 1.0BFI-9H0 K = ATI (MAZDA)
F = 5.08PI 2 = 2,3HS0-MEXICO L = AdLD
8 = 5.0WW (POLICE) 7 = 2.3IHSC-LIMA M = ATI (2 BPD FESTIVA)
H » 1.3)EFI{FESTIVA) 3 a 3.BEFI-FHD o+ = ROD
J = 1.9EFI-HO 4 = 1.BEFI-RMND W = MTX (5 SPD PROBE)
L - 1.2EF1-YURDO PROBE 5 = 1,5CPI X = RTE 4AET [(AUTO-PROABE)
R = 3.BEFI-SUPERCHARGD 2 = 5 SPEED [TS-MUSTAM))
4 = ATY (ALL-WMEEL DAV}
5 » 5 G9PERD (ADPRCF/IRTS
6 -~ MTX (5 SPEED SHO} 9 = MTX 4 SPEED)
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JIMAY SR

HODY STYLE CONVERSIOM TABLE

svdd 1990 MODE[L YEAR PASSENGER CAR BODY DESCRIPTIONS “ss+savcusnwd|sewusvduwsbsddssd 1990 LIOAHY BODY DESCRIPTTOMG srewwwsswesw
VEHICLE BODY DESCRIPTIODN VEHICLE BODY DESCRIFTION VEHICLE BODY DERSCRIPTION i‘IJ'EHI(!LE HDOY DESCRIPTICH
MUATANO 2L 2 DOOR STHDRD LX ALY 1 DODR LX F-SERIEZF 1S5F 150 L.DATTY CONV. A58 1350 H.DOTY SOER
{MuS) 408 2 DOOR CONVT QT AGT 31 DOOR or 412 (F52) 325F 250 L.DUTY CONV. JaC 350 K.0OUOTY CREW
2CL 2 DOCR £OMvVT LX 4X3 (F94) 2HF 150 H.DUTY (ONV, 453 450 H.LDTY ©CONV
--------------------------------- e T 3EF 350 H.DUTY CONV. +-=-=—---cemmmemcmviccmmm—em -
B JGL 3 DOCR at, ALX 3 DooR LX 158 150 L.DUTY SOPER B-L BABE X4
{ERA) IGT 3 DOCR GT 255 250 L.DINIY SUPER (BRO) BLT
------------------- e e e e e 2HS 250 H.DUTY SOUPER BER PEDDIE BALER 4X4
3-F 3 DOOR POMY |FESTIVR 3-L 3 DOOR L |=-emme e e mme e e e mmmam R YTy S
{E3C) AGT 3 DOCR GT (PR3} ILP 3 DOOR I, PLUS |VEHICLE BODY DNESCHTPY BOOY DESCRIPT m:vl COCES
WLE STATION WAGDN 1X LY 3 DOOR LX |=-====== m—— me == mmmmmmmm= | ftrme e s smee—————
ILL DOOR LX RAKOER COM OOV CAL SUP 3UPER CAR [mj =4Z7 (RAd]=4Z4
SLE 5 DOOR LX i vtedeitedeted ittt bt e et DL LR EE LR
-------------- et e Tl T Ay | - (-]’ [afa] B-L. BAEE BEB EDDIE BADER (B22)=4X3 (B24)}=4Xi
[33] 2GL 2 DOQR GL TOPAZ 258 2 DODR az II XL X1, ILT JXLT
{TEN) 2-@ 2 DOCR GL ABgRY| (TOP} 2R 2 DODR XBS i e mm e ——————————
4L 4 DOOR aL 4065 4 DOOR GE |ARROETAH <--- REGOLAR BODY ==-=x £=== EXTENDED BODY ---3»
4LE 4 DOGR LX 4148 & DODR L uz{m RWL  WINMDON WAGON BABE EWL WINDOW WASON BAAE
d=0 4 DPOOR GL SPORT 4LT 4 DODORH LTS 4X4 [AR4} RMHM WINDDN WAGDH XL SWM WINDOR WAGON X1
1AM 4 DOODR 2AX I DOOR AWD XR3 RWH WINDOR WAGDH ELT SWH WINGKOR WALON XILT
--------- S A e ————————— A8 2 DOOR AWND GR RME EDDIE BRAIIER AWE EDAIE BAOERR WAGOH
403 4 DIDH AWD as RCL CARGE VAN BASE 801 CABRGD VAN BASE
NOTE: MWD w» ALL WHEEL DRIVE 4AL 4 DOOH AMD LS RO CARGD VAN XL SCM CARGD VAN XL v
4AT 4 DOOR AWD LTS RVL WINDON VAN BASE VL WINDOW VRN BASE
--------- TR R o S e R — - RYM WINDOW VAN XI, SUM NINDON VAN XL
TAURDS d-B 4 DOOR WL, STATION WAGON OL  |------ e e mrar s mm e mm———mm e ——— m——— e -
{TAR) 4FL 4 DOOR POLICE HWLEY STATION WAJDON LY ddddhawasy 1990 ECONODLINE/CLIE m u--nn--unuununn
48 4 ODOAR BHO H4---=s-ccccccccccccccnaaa A rmm—a- VEHICLE BODY DESCRIFTION BODY DESCRIPTION
1+-0 4 DOOR GL SABLE 403 4 DOOR as mEmmARAL mmm memmmm—————————— e mmm memmmm s
4LX 4 DOOR Ly L0 % )] 418 4 DOOR LS (ECH) «<--- ECOMOLIRNE -------- - === CLIB HAGON -=----===~- >
4BL 4 ALOCK BAYSE 4L 4 DOHOBR  ALOCK GS 1HL 150 HINGED DOOR RASE CHL 150 HINGED DODR BASE
4GL 4 DOOR  ALOCE QL 4LL 4 DOOR ALOCK LB 1HM4 150 HINGED DOOR XT. CHM 150 HINGED DOOR ¥I.
4LL 4 DOQR ALOCK LX W38 STATION WAGDN Q8 1HH 150 HINGRED DOOR XLT CHH 150 HIMGED DGOOR XLT
M- STATIDN WAGON BASRE WLE STATION WAGON L= ZHL 250 HINBGED DOOR BASE DHL 250 HINGED DOOR BASE
--------------------------------- | it b P L LT LEE L PR AHM 350 HINGED DOOR XL DEM 250 HINGED DDOR XL
TI-BIRD 24~ 2 DPOAR BAJE |COUGAR a8 I DOOR LB 2HH 250 HINGED DOOR XL.T NHH 250 HIMGED DOOR XLT
1'TBD) 2L 2 DOOR LX e T} JXE 2 DODRE ALOCK XR7 JHL 350 HINGEDN DOOR BRASE EHL 250 HINGRD DOOR BASE
28C 2 DOOR ALOCK 80 ALL I DODR ALACK LS AHM ASD HINGEY: DODR XL EHM 250 HIMGED DOOR XL
2BL 2 DOOR ALOCK BASE |ALOCE = EQUIPPED WITH 4-WHEEL JHH 3350 HINGED DOOR XL.T SHH 3150 HIRGED DOOR XIT
2LL 2 DOOR ALOCE LX ANTI-LOCE DISC BRAKES. 18L 150 ALIDTNO DOOR BASE CEL 15D SLIDING DODE BARE
-------------- b e Ly 1M 150 ALIDING DOOR XL CaM 150 BLIDING DOOR XL
FORD 4= 4 DOCR - WCH WAOON-SOUIRE LY 19 150 SLIDING DODR ILT C3H 150 SLIDING DOOE KLT
4-L 4 DOGR BASE 4FL 4 DOORA POLICH 28L 250 SLIODIMG DOOR BASE DIL 2540 SLIDING DOOR RASE
VICTCRIA 4LE 4 DOCR LX $mmm e mm s — s —————— AR ——————— JEM 250 ELIDTNO PROOR XL DEH 258 BLIDING DOOR XL
(FRD) WHL WNAGOH-ETEEL 2] MERCIRY 4G5 4 DOAR Ga 48H 250 SLIDING DOOR XLT BEH 250 ALIDING DDOE XLT
HEH WADOM-BTEEL BASE |ORAMND 413 4 DOOR L4 3S8L 350 SLIDIMG BOON BASE B3L 150 ALIDIMNG DOOR BASE
WAH WAOCOM-STEEL LX MAROUIS HWGE3 STATIDN WAOOH BASE 15 350 SLIDING DOOR XL SEM 3154 ALIDTWN DOOR XL
WCH  NAGON-S(IIRE BASE (MRC] WLE STATION WACZON LB J8H 350 SLIDINO DOCR YLY 4H 350 BLIPING DOOR XLT
------------------ T N N o e L 350 COUTAMAY BASE
LINCOEY 4-L 4 DOOR 4LL 4 DR ALQCK BASE I 350 AMAY XL
CAR 4=-8 4 POQR S1GAATIRE 48L 4 DR ALOCK SIGMATR 18T 15D STRIPPED CHAREIR
LN 4dDC 4 DOOR CARTIER ADL 4 DR ALOCK CARTIEE | ----me s oo n e e e e e e e mmme e mmm et o mmmmmmmmm————————————
e T T T R e i e R R R e e e
MARK VII 2DB 2 DOAR BLASS |COMTMTL 4-L 4 DOOR
{MKT) #8C 2 LEC {00H) 4-9 4 DOOR SIGH.\.'I'I.HIE
LR R 3 N IR Rl N L N R L




FAMAYSE CLAYMY LISTING FOR 1930 MODEL ZUNIGA 14APRS8 C/D REQUESTED B

PAGE LKSORTED BY FLNTCODE SERIALNO MILESAZ DATA SOURCE: PEMS SE-TT 353400
HOTE: IF TIS VALOE HAE (+) THEN CLAIM NOT USED IN TIS MATREIX

--------------------------------- REFATR I[HPORMATION --------- e mmmer—vmrcmmm =
MICRO C WCC PART cC OCC D REFR T TACT MILES MATL. TOTL LBE REFR 4T
NUMBE 3 HUMEER DATE 9 CODE COST COST HRE DEALR
HMUD4AEL TAOL LDES4 15 11JU0H%8 O 1 18 54.4) 23 0,5 03307 Ch
aXUQ3adl 5003 IAld3l 23 L62 259 070CTHY 41 E72 33458 122.33 195 1.4 11B15 Ch
9XU01932 BAOZ 100-PT 2D AS9 29 DTOCTH] 41 E?73 35458 -100.0 -100 0.0 11815 CA
8XU01751 1HAY SJ4E60 43 E29 42 DTOCTHI 41 BO7? 25488 3A5.P6 143 1.2 11615 CA
SEIM1E941 2GAL LIAGSO 42 D1z 42 1SOCT53 41 307 39615 181.00 35 2.9 11415 CA
SEWLlE942 2501 12h650 BB A99 HB 15D0CT3 41 L5k 39615 1406.00 100 0.0 11815 ChA
SIN16901 EROL 7610D45 42 825 43 1500T9]) 41 EAL 3951% 252.50 329 3.7 11815 CA
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NUNPE10 HAVIS Vehicle Inquiry 05722798 14:39:38
—_>
vearcre 1n: 1z (worreeeees) vin: 1zver2 iUl D 1 status: 800
Vahcle Line: - Convy Daliv; 022590 Orig P-Lvl: 010 Sealling Dlx: 712075
Drder Racpt: (092639 ShipTo Btat: Cuxr P-Lfwl: 014 Sale Date: 052130
orig Sched: 102689 Rle-To Btat: Ch Orday Dlr: 71863 Domc DAta:

Inv Pxep: 020830 Oxig Int Ati: 122689 orig Rlse Dlr: 71B63 Deliv Typa: O

Prod Date: 102689 Curxr Ink Bt: 021290 Rlwe Dlr PRA: 05507 SHalas Prd: 090062

Rle Dute: 122259 Dlxfin Ext: 032540 Waxr Scart: 062190 Cancel H1:

Memo Consgm: 102689 PEC Ext: 032590 Warr3-Ind: Bale Btatum: G
Orig Plebust 1028B9 Advert Ewk: 0312590 ~Date- -Donlsr-
Curr Plebusi 020590 Blapsn B8#: 5295 pghipped: 021390

Curr Btock: 1222B9 71A075
1lat-Prior: 122289 71075

City: BIUENA PARK State: CA 2od-Prior: L026B5 71863

Zip: N/a-Ropt 062290 ird-Priox:

V.0.11l e | 4 5 6 7 B

12345234567480123456789012345676901 234567890113 4567890123456789012345678901234

T21L5 BS3 5SH 2 26KRE08 OJ S32RT1 JB2 MXJ2 LB T 71RD75 IV ¥5

a 9 ] i i 2 3 4 5 [

56799012345678901234567890123456709013345587850123456789012345678901234567890
Bih 3 G 3 ULZVPOICSI1E DM 253A1 UTP G B ROLCCX DXS 71%Z40 500 A

Fi=lslp FI=Exit Fi=Frimary Henu FSeFinancisl Screen ¥9=Scrsen #3
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RVEES30 WAVIES Inguiry Screen #3 05/22/58 14:39:51

==

veuicLk 10: LZUS T lfwweesennns) vin: 1zvPT2iu9n ivw: 1 Statns: 800
Ordezring Nama: DPlatr Status: P
Becondary Hamest Last NAVIE Bt: 062550

Ordering FIM: Helling PFIN: Diacr Btat Dty 022630
Ordar-For ¥FIN: Bold-To Fin: Last Aotivity: 050196
orig ordr Typa: 2 Berializd Dtes: 101389

Boheaduled Dte: 102689
NMaxico Btatus:

Copponant DAl = = = = = = = = & = = = = = 2 & &2 = = 4 = = s o= omm o= o= ou -
Dr Posat/Calib: Tire Brand: 44

Emis Cotl Lbl: DTK EEC:

Engione Tag Cd: SGS5&62AA

Engina Bearial:

Drivar Airbag:

Fesngr Alixbag: Axla:

FleHelp FisExit Fi=Primary Menu FP5=Finannial ZScreen Fé=gBoresen #1

OGNR1S1




MYMP520 NAVIS Finencial Scraan A5/22/98 14:39:54
™=l

veurcre ro; LZLS| Il (wyeaneeer) vin: 1zveT2iUSL Div: 1 Statum: B0D
Fipanclal Data- - - - - - = = = = o & - f ot m D D - m e e mas - mmm
Oorig Totl Invy 15488.75 A-Plan Price: 14802.75 prsdel Invoilc: .00
Curr Totl Inw: 15503.75 Totul Adi: .00 Schad-A Q3T: .00
Bame Vehicle: 11577.00 Basa Adi; .00 FOC GST: . DD
Options i 3262.040 Option Adq: .00 pricse Protact: 00
Base Holdback: 390.00 Hamge Hb Add: .00 Chargsbceck Amt:
Optn Boldhack: 115.90 option Hb Adj: .00 30-Day FP Imi: 213.18
Misc Chargesi .09 Gas Amt: 8.5 Floor Plant 67.83
Finance Chrge: 196.00 Bched-B Amt: 310.00 PEC Charge: T6.80
PIAF/LMDA 150.00 Mktng Contrib: .00 Pra-Dlvry Amtt .00
Finanolng Datli= = - =« - - = ¢ & ;m m ;& b f m m k. ;e et mw == == e - -
Finanos Bource: 0150004 O=Naxx gtart: 062190 Ralaase Date: 122289
Orig Int St-8w: H Co Tag Numhox: Transgit Time: 13
Ret Draft Ynd: Fra-dal Date: Rle Plus Tyansg; 010490
Flegor Plo Date: 032590 Fxdlvry R.Codm: Ramp Coder 27
Advi Comm Codae: 1 Lease Codm: Hethod Bhipped:
Upfront PP Ind: Involic In-Proc: 020890 Memo Cona Loat

FlaHely PFi=Exit PFisPrisary Menu FésSorssn #1 F9sScresn #3

OGDBELAL
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