vas11/98 MASTER DWNLR RILATIONS SeSTim [f 14.921,02
=—'==ll.‘.11"::'—‘:.“.!‘.::::25’li!ll-lll-===“#¥I:|llL_'-'—'—-;::;::::::::‘Il::::::::
SG1THL GRP . XA LONCERN CONMTACH VEH T¥PE; CAR

SAN FRAN T2 ZMJ’TN‘.* CUHIACT NBR: vOBE{M(Y OPENED: O1/27/1997
VIM: 1EVPT20CHLE ENGIME: © CLOSED: D2/7258/1097
F===lllII:II::::IIIII::--::::----..h--.-------...:;:::==-..:::::::::.-.::::::::
1997 /02707

CUSTOMER SEEKS:
- CLARIFICATION OF RECALL
- REPAJR OF PASSENGER SIDE SEAT BELT UWDER THE RECALL

Cal AODVISED:

—LHFORMATIDN HAS REEN DDCUMENTED AND FORWARDED TO THE DEALER

-REQUEST M5 DORA LEPFE, CUST REL MNGR.., TD CONIAC] THE CLSTDMER WwITHIN 2
BUSINESS DAYS

1237/02/18
F¥FTHIS I5 THE CLOSING COMMENT
WE COMPLETED THE RECALLS OM 2-§-97.

JWwnER RELATIDNS VOR/EENCHMARKING O89/11/98 FAXCARTS




0811798

MASTER OwWMER RELATIONS SySTEM [1L

14.21.02
CLAERERERERER DL N4 RN e s A L T T TR E R EE E R E R T I R e
BO40GHM GRP: XXO1 CONCERM COMTACT VEH TTYPE: CAR
HOUSTON 57 2ZN/TR. Bi CONTACT NER: 10809SES3  OPENED: 01/29/1997
VIN: 1zup'rzncu_ ENGINE: € CLOSED: D2/11/1997
ErATCOODEEEENEEERE EEEEEN - O - S S SE S S S S CSTrTIOFEFEEFEEEEREBE AR - —=—-—=—===-=—==Dmw
LAST NAME: STATUS: CLOSED
TITLE: F1RST NAME: I:

ADDRESS

CITY: STATE: 2IP: -
HOME PHONE : BUS. PHONE:

MOOEL YEAR: 40 MODEL : PROBE

MILEAGE: 57087 w5D;

DEALER NAME: PLAMET FORD SALES CDDE: 152042 P& A: O2DaH
CAUSAL CORES: 1204 SYMPTOMS : 104 100

ORIGIN: an TRANS. DST/RGH: 52 TRANS. DATE:
SERVIGE/SALES: 1 COMTACT DATE: 02/04/15987
ACK. CODE: ASSI5T CODE: R AWARD AMWT: 0 SURVEY: ¥ Ly OR NY
BUILD DATE: CALIBRATION:

ESF INFO: EXPIRES:

CPEN RECALL: ODWMER WOTIFIED: MICRO;

COMMENTS :

1997 /01/29

w+x VEH]ICLE THYOLVED IN RECALL HESAH AND SH5ST + 4

w44 MAVIS: ORIGINAL »a3vw

CUSTDMER SAYG:

=THE DRIVER SIDE SEAT BELT HAS BEEM JAMMED FOR APOUT 5TX MOWTHS

-BECAULE THE MOTCR CONTINLED TO RUM, CUSTOMER HAD TO DISCOMMECT THE FUSE
-“DEALERSHIF SAYS THEY WILL HAVE TD WAlT FOR THE PARTS TO COME 1N, BUT WHEM

CUSTOMER GOT HOME, HE CALLED PARTS DEPARTMEMT AND THEY SALD THEY HAD THE PARATS
IN STOCK

L]

FPER CUSTOMER, DEALER SAYS:

-WHILE AT THE DEALERSHIP, DEALERSGHIP SAID THAT THEY BID MOT HAVE THE PARTS
AVAILAHLE, BUT LUSTOMER LEFT DEALERSHIF AND CALLEDR THE FART MAMAGER AMD WAS
TOLD THAT THEY DO HAVE THE FARTS IN STOCK 1F THE CLSTOMER WLLA LIKE TO
PLIRCHASE THEM

“WE DON'T WANT TO USE THE PARTS THAT WE HAVE 1N STRCK TD MAKE THESE REPAIRS

CUSTOMER SEEMS:
~REPALR FOR THE SEAT HELTS UNDER REGALL

*
CAC ADVISED:

~INFORMATION HAS BEEN DOCUMENTED AMD FORMARDED TO THE DEALER
~REQUEST CUST REL MGR MS. MIKELYN MARTIN TO COMTACT THE CUSTOMER WITHIM 2
HBUSINESS DAYS

1997/04/04

AXFTHIS IS THE CLOSING COMMENT

THE SAME DAY MR ODRLANDD CALLED THE CAZ I HAD HIE CAR AACK IN THE SHOP

. I PULL
ED SOMEDNE ELSES SPECTAL ORDER PARTS AND PUT OM HIS CaR

.IM THE MEAN TIME 1 Pu

T HIM INTO & RENTAL VEHICLE AT OUR EMPENSE . IF THAY DODESH’T MAKE HIM HAPPY
NOTHING WILL |1
OWNER RELATIDNS VOP/EENCHMARKING D9/11790 FAXCARTG




anft1/9a MASTER OWMLCR RELATIONS SYSTUM | 12.21.62
:a-‘-ll'll::::‘"::llllll::======l'lll-:'::|:::::::Il-:::;::: -4 TEmmBE=-- == - LENAmsmEEE=-=====
Ja84UM GRE: M3 COMNCCRN EOMTACT WEH T¢PE: (AR
KAMSAS CITy 53 ZNFTR: C2 CONTACT MRE: 1QBCmS0NS OFEMEL : £2/04/1947
VIM: 12vPT221L7LS ENGINE : | CLOSED: Q271871997
MENAREAA - =SS CREENEAI-—=—=———-—_REEEEXZRI ESEESSESNEmExIrImc-c=-===pHm1 dE=-T-o S-S ERfEs s e e N O e
LAST MANME: TATUS: CLOSEQR
TITLE: FIRST NAME: I:

ADDRESS :

CITY: STATE: ie: [N
HOME PHOME : BUS. PHONE:

MNODEL YEAR: T3] MOQEL :

MILEAGE : 1 w50

DEALER WAME: RUSTY ECKFORD 1NC SALES CODE: 153201 P& &: D539
ChlU5al CODES: 1203 EYMPTIMG: 104 100

CRIGIN: Lca] TRANS. DST/REBM: 53 TRAMS. NATE:
SERVICE/SSALES: 4 CONTACT DATE: D2/1i1/15a7
ACK. CODE: ASS1ST CODE: w AMARD AMT: O SURYEY: ¥ LY OR M|
HUTLD DATE: CALIBRATION:

ESF INFO: EXPIRES:

OFEN RECALL : DVNER NOTIFIED: MICREO:

CDMMENTS:

1887 fOZ/06

##» THIS CONTACT [5 OPEMED DUE TOD OPEN RECALL 9659% rrs

#rv NAVIS: SUBSEQUENT wes

CUSTOMER SAY5:

- THE PASSENGER AND DRIVER SIDE RESTRAINT SYSTEMS ARE NDT WORKING

- PASEENGER SIDE 5 LOCKED [N MICOLE DF THE TRACK

-

PER CUSTOMER, DEALER SAYS:

- NOT CONTACTED

[

CUSTOMER SEEKS:

- T80 HAVE RECALL WORK PERFORMED

= LOANER VEHICLE WHILE BEING REPAIRED

*

CAC ADVISED:

- INFORMATION HAS BEEN DOCUMENTED AND FORWARDED TO THE DEALER

-REQUEST MR.PETE NUL1K SVC MNGR TD CONTACT THE CUSTOMER WITHIN 2 BUSINESS DAYS

1997702711

FXATHIS 1S THE CLOSING COMMENT

TALKED WITH CUSTOMER AND ADVISED THAT HE MILL NEED YO COMEIN TO ORDER PARTS TO
COMPLETE RECALL

OWNER RELATIONS VOP/BENMCHMARKIME 09711788 FAMCARTE




osf1fun MASTER OwnER RELATIONS Si4TEM I 14.21.02
===y dBJdELFEC X E-_HE== ===I::III.F'—'——::=-ll-=====:lllr:'—'—'-.:;:::nﬂlll:::::::ll-ﬁ--l=
BERQSD GRP: 1T CONCERN CONTALCI VEH TTPE: CaR
DETROIT a8 W/ TR CONTACT MWER: 1D8CY7e18  OPENED: 02/10/1997
VIN: 1zw=1':m5|_* ENGINE: L CLOSED: G2/27/1997
:::::....-:::====..===__===-...::—'l::::.'l-:--'==..-----:::::::.-.:’::::::III.'-'ﬂ--
LAST NAME: TATUS: CLOSED
TITLE: FIRST HAME. 1:

ADDRESS

CITY: STATE: p: -
HOWE PHONE = BUS, PHOME :

MODEL YEAR: 490 MODEL: FROBE

MILEAGE: 100000 usgn:

DEALER NAME: FPARK MOTOR SALES €0 SALES CODE: 343173 P & A 10823
CAUSAL CODES: 1215 SYMPTOMS : 104 100

ORIGIN: Go TRANS, DAT/RGN. Ak TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 0272771997
ACK. CODE: ASSIST CODE: F AWARD AMT: O SURVEY: ¥ [Y OR N]
BUILD DATE: CALIBRATION:

ESP INFO: EXPIRES:

OFEN RECALL: OWMER MGTIFIED: MICAD:

COMBENTS:

198 7/02 /10

s+ THIS COMTACT 15 OPENED OLE TO OPEN RECALL 9G348 -+«
reve NAWIS: ORIGIMAL ++»

CUSTOMER SAYS:

- LOST RECALL LETTER

L 3

PER CUSTOMER, DEALER SAYS:
= NO CONTACT

L

CUSTOMER SEEKS:

= WHAT 1O D2

[
cAat ADVISER:
REGARDTNG RECALL BasS4E
- BEQUEST MR HAROLD KUHN (CUST REL MGR) TO CONTAET THE CUSTOMER WITHIN
TWO BUSINESS DAYS REGAADING AECALL/JONE
- ADVISED CUSTOMER OF FDSSIBLE BACKORCDER DELAYS
199 /0227
arr CEM COMMENTS =s+
PER S¥C MGR, CUSTOMER HAS BEEN CONTAETED AND A NSS WAS LEFT FOR CUSTOMER TO
CONTACT SWC DEPT IF FURTHEA ASSTSTANCE IS REQUIRED. SVC MGA WILL ADDRESS
CLUSTOMER'S CONCERNS )F/WHEN THEY RECOMTACT DEALERSHIP OR MAKE YEHICLE
AVAILABLE TO DEALERSHIF FOR REVIEW.
Y. DENNIS, CSW

FHNTHIS 1S THE CLOSIMNG COMMENT
CLOSE PER PREYIOLS COMMENTS.

¥. DENNIS, CSM
##4THLS 15 THE CLOSING COMMENT
CLOSE.

awnER RELATIONS WOP/BENCHMARKING 0a/11/08 FAACKRTG




oa/11/a8 MASTER DWMER HLLATLONS SYSTENM TT 14.21.02
k@ m==_ 3 -EERRRJERA-=-x== SR AN I IR S =SS S ¥==ANETI N - S S ECSHENEEERF-=—====x==m3
I844EM GRIP: MK(4 COMCERN CONTACT vEH TY¥PE: CAR
MEMPHIS 23 2NSTR: E1 CONTACT NER: 10BOBCOAY  DPENEDR: 037101067
VIN: 12VRTIOCEL ENGINE: CLOSEQ: D3f2Ef 1997
R Y | l-I.I=:i======-‘=---.l==8-==I==|=Illl-l=nl===;==-I=Fl.-=::!:==_'=lll-"l==
LAST MAKE TATUS: CLOSED
TiTLE: FIRST WAME: 1:

ADDRESS:

EETY: STATE: 1P; -1920
HOME PHOME : BUS . PHOME :

WIDEL YEAR: a0 MDDEL : EE

MILEAGE : 120000 WED:

DEALER WAME: DOBES FOROD INC SALES CDRE: 123803 P & A: D594E
CALUSAL CODES: 2043 1220 SYNPTOMS : 104 100

ORIBINM: ao TRAANS. DST/RGN: 27 TRAMS. DATE:
SERVICESSALES: 1 COMTAET DATE: 0271071997
ACK. CODE: ASSIST CONE: O AWARD AMT: O SURVEY: Y (¥ OR N)
BUILD DATE: CALIBRATION:

ESE ENFO: EXPIRES:

aPEN RECALL : OWNER NOTIF1ED: MICRO:

COMMENTS :

1997/027 10

4x% POSSIBLE 12/1{2 SERYICE PART CDVERAGE wew
¥esk NAVIS: DRIGIMAL wws
CLUSTOMER SAYS:
~TDOW YEHICLE TN FOR THE SEATREELT REPALR
~ATER I PIGCHED UP THE €AR 1 FOUND IT THE CAR WAS NOT REAQY AND THEY DID WOT
HAVE THE PARTY
-1 TOOK THE CAR BACK OMW 2/1/97 AFTER I REGCEIVED & LETTER FROM THEM INIDCATING
THAT THE PARTS WERE IN
-THEY DID NOT CALL ME AND [NFORM AT THE END OF THAT DAY THE VERICLFE WAS NOT
READY
-1 WEMWT TO THE DEALERSHIP TO PICK-UP THE YEHWI!GLE DN THE FOLLUWING WONDAT
RORMING AND THEY TOLPD WE THE SEATEELT O[DOM'T WORK
-1 DION'T SEE ANY EVIDEWCE OF THEM WORKIME OM THE SEATBELT
-THEY SHOULD HAVE HEEW ABLE TO TELL ME WHAT WAS WRONG WITH THE SEATEELT WHENW I
PICKEN LUP THE WERILLE
*
PER CUSTDMER., DEALER SAYS:
-THE SEATEBELT DOES MOT WORK
=THE PERSDN MrD WORKED ON THE SEATHELT [5 NOT HERE
-WE OON'T MNOW WHAT'S WRONG WITH THE SEATEELT
[}
CUSTCMER SEEKS;
=SEATAFLT REPAIRED

&

CAC ADVISED:

-INFORMATION HAS BREEM DOCUMENTED AND FORWARDED TU THE DEALER

-REDUEST M5. HELEM ANDEGSDNM (CUST REL MNGR) TO CONTACT THE CUSTOMER WITHIN 2
BUSIMNESS DAYS

OWNER RELATIONS YOP/BEMCAMARKING 097117928 FARCARTG



a8/ 117908 MASTER DWMER RELATIONS SYSIEM 1L 14.21.09
=====-—.----'II=l:I==IFII:!.::n::...l.::::-'I'llqi-----n:----u---=====-n-l==:==-:;.‘=:n
2B 44BM GRF: 2AXOd COMCERN CONTACT VEH TYPE: CAR
MEMPH!IS 23 INFTR - CONTACT HER: 102080049 DPFENED: O2/10/134a7T
WIN: 12YPT 20051 EMGINE: C CLOSED: 0:/287/1997
R L HL L P I Y  FY T i T e il LR L L L N e T -l ITT 1]
1997/02721

FEYTHIS T4 THE CLOSING COMMEMT

CUSTOMER BROUGHT UNIT IN SAT 2Z-2 AND STATED THE SEATEELTS DID NOT WORK AND
THAT SOMEONE ELSE HAD ATTEMPTED REPAIRS. PARTS WERE MISSING. CUSTOMER WAS ALSD
TOLD THAT WE CLOSE AT 1:00 PM DH SAT AND THAT HER CAR WOULD HE READT BY 12:00
SHE DID NDOT RETURN BEFDRE CIOSING. THE RECALL PARTS WERE REPLACED BUT mOT

THE CAUSE OF FAILURE. CLDSING BY ED STOCK, SERV MNGR

DWMER RELATIONS YOPR/OENCHMARKING O3/11/58 FAXCARTG




o0o/11/58 MASTER OwWNER RELATIONS LY&iTEM 11 14.21.02
EEEEN ILL S S S LIS CINIASAE ST S SN SLESN Sk kYA d AN ENSANENE,Ld FT L. oSS SSSo S-S SSSSSSSIIIEWNANR
02446 GRP: 14 INFORMATION COMTACT VEH TrPE: CAR
CINCIMNNATL A7 ZHHT“ COMNTACT WBR: 1080B39118 DPENED: ©2/12719587
VIN: 1ZVPTZ22LA EMGIME: L CLOSED: 0271271997

LAST NAME - STATUS: CLOSED
TITLE: FIRST NAME: I:

ADDRESS:

CITY: STATE: 1p: -
HOME PHONE: BLUS. PHONE:

NODEL YEAR: 90 MODEL :

MILEAGE: 85000 WSD:

DEALER MAME: DOEMPEWMOLFFORO LINCO SaALES CODE: 14TOBY P AR A 0OhG5E
CAUSAL CODES: 1229 SYMPTOMS : 104 100

DRIGIN: &0 TRANS. DST/REN: TRANS. DATE:
SERVICE/SALES: | . CONTACT DATE:

ACK. COOE: ASSIST CODE: AWARD AMT: 0 SURVEY: (¥ OR N)
BUILD DATE: CALIBRATION:

ESP INFD: EXPIRES :

DFEM RECALL: OWMER NOTIF1ED: MICRO:
COMMENTS :

19897702/ 12

et WAVIS: SUBSEMIENT wew
CUSTOMER SAYS:
= THE PASSEWGER SIDE SEAT BELT 15 HOT WORKING

~ THE RECALL HAS ALREADY BEEM CDMPLETED
N

FER CUSTOMER, DEALER 3SAYS;
- AT THE TIME [T wWaAS INSPECTED FOR RECALL. IT WAS WORKING

- «AY BLANFDRO, ] CANT SUBMIT ANOTHER CLAIM
»

CUSTOMER SEEKS:

= FIMANCIAL ASSISTANGE
*

CAC ADVISED:

= MO FURTHER FINAWCIAL ASSISTAMCE WILL BE OFFERED
= CALC SUFPORTS THE OECISION

= THIS REPRESENTS FORD MOTOR COMPAMY'S FIMAL DECISTON IM THIS MATTER

DwWNER RELATIDNS VOP/HENCHMARKIMG O3/11798% FAXCARTG




09511 /98 MASTER DWNER RELATIONS SYSTEM ]I 14.21.02
EEEdIAS SN LS CTE S LT S ANEEEE SNy p R AN EENEANEODSTEI====>S_o % & S EFERFEEREO-S =SS COgoRaREER
256508 GRP: XA09 COMCERN CONTACT YEH TYPE: CAR

LOS ANGELLE Tl : COMIACT NBR: 108111711 OPEMED: Q2/1a/ 1397
YIN: EMGINE: C CLOSED: 02726714987
====I===Il---lIIl..--.---------l==II----IFIIl‘---IIII==========F'III.III:::::::
LAST NAME: STATUS: CLOSED
TITLE: F1RST HWAME: ML

ADDRESS:

CITY: STATE: 2zir: R
HOME PHONE : BUS. PHONE:

MODEL YEAR: an MODEL : PROEE

MILEAGE : 2000 wWSh:

DEALER NAME: FAIRWAY FORD SALES CODE: 171004 PR A: (5478
CAUSAL. CODES: 1209 SYMPTOMS : 1041580

ORIGIN: GO TRANS . DST/RGM: 71 TRANS, DATE:
SERVICEfSALES: 1 CONTACT DATE: 02f1&f149497
ACK. CODE: ASSIST COOE: W AWARD AMT: O SURVEY: ¥ (Y OR N)
BUILD DATE: CALIBRATIDN:

ESP IWFO: EXFIRES:

QPEM RECALL: DWMER NOTIFIED: MICRO:

COMMENTS

189T/D2/ 1A

+++ THIS CONTACT [5 DPENED DUE TO DPEH RECALL 96548/9G539 +as
eed MAVIS: ORIGINAL #a»

CUSTOMER SAYS:

- READ ABOUT REGALL ON SHOULDER EFLTS, GBOO0D HOUSEKEEPING

- DRIVERS SIOE POWER SHOULDER BELT HAS JAMMED

»

PER CUSTOMER, DEALER SAYS:

- NO COMMEMT

L

CLSTOMER SEEKS:

- REPALR

L ]

CAC ADNI!SED:

VESAH/IES5EE RECALLS:

~INFORMATION H4S BEEM DOCUMENTED AMD FDRWARDED TO THE DEALER
-REQUEST MR. CARLOS HBEZERRA, SVC MMWGR TD CONTACT THE CUSTOMER WITHIN 2
BUSINESS DAYS

199702/ 14

A#¥RTHIS 15 THE CLOSING COMMENT

YESTERDAY I SPOME TO MISS JEWWINGS ABOUT THE SEAT BRELT RAECALL.
SHE IS5 BRINGING HER PROBE IN 50 WE CAN DRDER THE PARTS WE MEED TO COMPLETE
THE RECALL. MFA CAPLOAS BECERRA

DWNER RELATIONS YOP/BEMCHMARKING Q2711798 FAZCARTG




Inl-TA RS- MASTER OWNER RELATIONS Sweill@ 11 14.21.02
mE==cc=-c=-raccocEmEsaEmARARIPORKRALFE ., S-S LS .S=SSESrXSf-TtAaED R edesEEFLBIST S oSS S
TUIERM GRI*: XXUA COMCERNM COMTACI YEH 1¥PE: CAR
PHILADELPHIA 1B ZMETR* COMTACT WBR: 10B133IL4 OPENED: O2718/193T
W1H: 1ZVPT3 {LEL ENGINE: U CLOSED: D3/04/1997
BRAFr-——=————-—axrrmcmuadbAEEFEEEEERNENEEREJOCS=S======c===c==ccc=cc=c=xxfdIASFESEEEEEEEENOEESN
LAST MAME - TATUS: CLOSED
TITLE: FIRST MAME: 1.

ADDRESS:

CITY: STATE: IP: -
HOME FHOME : BUs. PHOKE:

MODEL YEAR: a0 MODEL : PROBE

MILEAGE: BODOL WsD:

DEALER WAME:; HETHLEHAEW-SUE WTR 5 SALES CDDE: 1 18204 P & A:; O1423
CALSAL CODES: 13403 SYWMPTOMS : 104100

ORIGIN: Ga TRAMS. DST/RGM: 1B TRANS . DATE:
SERVICE/SALES: 1 CONTACT DaTE: 02/26/1997
ACK. CDOE: ASS5IST CORE: F AWARD AMT: 0 SURVEY:. ¥ [¥ OR N)
BUILD DATE: CALIBRATICN:

ESP INFQ: EXPIRES:

COPEN RECALL: . OWKER MOTIFIED: MICRED:

COMMENTS :

1997702/ 18

ene NAVIS: SUBSEOLIENT «es
v++ TH1S CONTACT 1% OPENED DUE TO DPEN RECAL| 38548 +v-
CLUSTOMER SAYS:
-SEATHELT DM DRIVER'S SIDE IS NOT RETRACTING PROPERLY
-SHE IS VERY SCARED Ta HE DRIVING THE VEHICLE AT THIS TIME
L]
PER CUSTOMER, DEALER SAYS:NAME NOT KNOWN, PARTS DEPARTHMENT
-PARTS ARE DN HACKORDER
.
CUSTOMER SEEKS:
-VEHICLE REPAIRED BECAUSE IT IS5 A SAFETY IS5UE
L]
CAC ADVISED:
-INFORMATIDN HAS BEEN DOCUMENTED AND FORWARDED TO THE DEALER
-REQUEST MR.WALTER FRIES (5wl MNGR] TO CONTACT THE CUSTDMER WITHIN 2 BUSINESS
DAYS
1aa7/oa/an
LEFT WORD ON TLGON FOR DUR REP TD SEE IF HE CAN ASSIST WITH THE PARTS OR SINCE
THE CUSTOMER DDES WOT FEEL SAFE DRIVING THE VEHICLE IS FORD OFFEREING
RENTALS FOR THE CUSTOMERS? WILL WAIT TO HEAR FROM REP,
CALLED CUSTOMER SPDKE WITH WOMEN EAPLAINED T# HER THAT WWE DO HAVE THE PART
DRDERED AND ARE WAITING WE ARE BEING TOLD APPROX B WEEKS OR LONGER NOT REAL
ETA FOR PARTS I EXPLAINED )] CALLED OUR REP YO SEE WHAT ABOUT OTHER TRANSPOR-
TATIDN BUT OTHER THEN THAT THERE T5 REALLY NOTHENG I CAN DD AT THIS TIME
10 ASSIST I HATE TO SA¥ THAT HUT | DO NOT KMOW WHAT ELSE T DO.
THE FEMALE TOCK MY NAME A NUMBER STATED SHE WOULD PASS DN THE INFORMATION AND
IF MRS HIRSH HAS ANY QUESTIONS WILL HAVE HER CALL ME LOR] FREDERICKS CS5M

OMNER RELATIONS VOP/BENCHMARKING O9/11/98 FAXCARTA




09411/9E MASTER OWMER EELATIONS SYSTEM LI 14.31.02
mEdiEENERERENFFOCEr====-c-=-==mcaactdIEEEEEEEEEEECCSCCCSSCCSCS s ss=cCeasndkENRAEEEEFEON ¥
T92ERM GRP: RAQH COMCERM CONTACT VEH TYFE: CaR
PHILADELPHIA 18 INSTR: D14 CONTACT NER: 108113269 OPEWED: O2fIE/ 1997
VIN: 1izverzivaLsEE ENGINE: U CLOSED: 03/04/1997
EEEEEEEEI-— I aASANEEEREEFEEFEEI S =s===sasSszxdiAEENINENSEAEEEEERERIRFE=====
1997/02/20

SPIME T OUR REP. HE STATEQ WE SHOULD HAVE THE CUSTOMER COME IN AND MANLALLY
FULL THE SEATEELT BACK IN THE TRACK TD LOCW POSITION IF POSSIBLE THE CUSTDMER
THEM WOULD HAVE TO LIFT THE SEATBELT uUP WHEN GETTIMG IN AMD DUT. IF WE ARE
UNABLE TD DO THIS WITH THIS VEHICLE THEM RECOMTACT HIM AMD HE MILL ASSIST W!TH
A RENTAL HE ALSO INFORMED ME THAT PARTS WERE TD BE SENT OUT STARTING THIS WEEK
TO CHECK WITH PARTS IF THERE WERE ORDERED AS A E STATUS
E MATLED OUR PARTS DEPT TD MAKE SURE THEY WERE LOR! FREDERICKS CSM
LEFT WORD TO HAVE CUSTOMER CONTACT US S0 I Cal TAY AKND SET UP APPT TO MAMUALLY
MOvE BACK SEAT TRACK LORI FREODERICKS CM5
1907 /02724
CHECKED WITH PARTS THIS MORMIMG PART CAME IN CALLED AND INFORMED HER MOTHER
SHE WAS AT WORK TO CALL UUS TD SET UP AFFT. TD HAVE RECALL COMPLETER LOR!
FRENERICKS CSM
1957/02/25
CUSTDMER MADE APPT FOR PARTS TO BE INSTALLED FAR 2/2A/98 LORI FREDERICKS CSM
1997702/ 26
FFFTHIS IS THE CLOSING COMMENT
CUSTOMER CAME IN FOR RECALL TDDAY. RECALL DONE LORT FREDERICKS CSM

199770304
NANTHIS 15 THE CLOSIMNG COMMENT
oK

OWMER RELAT!DNS VOP/BENCHMARKING 09511798 FAZCARTG




oof11/98

kM 11 14 .21 .0%
EEENRS IECFaIzE= S, AT =SS oSS SD S======-—=ZI=====
OaE1ay GEP: X317 VEH TfPE CAR
SpR 10 ZNSTE: CONTACT NBR: 10811870l  OPENED: 0271971997
VIM 1zupuﬂcuﬂ ENGINE: C CLOSED: D2/28/1997
EE =S C-C-SaIC-C S-S EEC-IEEAEEREEE SN - E R R T AR R R I T RI RO R RERIERRRRRIDRRRRRRILIRREREBRRRIN)
LAST MWAME: TATUS: CLOSED
TITLE: FIRST NAME: I E
ADDRESS :
CITY: STATE: GF - -
HOME FPHONE . BLIS, PHOME:
MODEL YEAR: 90 MODEL ; P ROBE
MILEAGE : 100000 wsD:
DEALER NAME: COLORADD RIVER FORD SALES CODE: 171428 P& A OOTHS
CAUSAL CDDES: 1203 SYMPTORS : 104 100
OR1&GTH: (1] TRANS. D&ST/RAGN: T TaAMs. DATE:
SERVICE/SALES: 1 CONTACT DATE: Q2/21/1997
ACK. CODE : ASSIST CORE: € AWARD AMT: O SURVEY: ¥ (¥ OR N)
AUILO DATE: CALIBRATION:
ESP INFD: EAPIRES:
OFEM RECALL: NWNER MOTIFIED: MICRO:

COMMENT S -
198703/ 19
wx4 TH1S CDMTACT IS OPENED DUE TO CPEM RECALL 96599 +=+
»+»% THIS CONWTACT IS OPENED DUE TO QFEMN RECALL RES4H war
ved WAVIS: ORIGINAL wer
CUSTOMER SAYS:
~RECEIVED A AECALL MOTIGE FOR RESTRAINT SYSTEM
=-ERIVER'S SIDE SEATHELT [S NOT WDRKING
-NO OME EVEM LODKED AT VEHISLE
~HAS APPOINTMENT FOR MEXT WEEW TO GET 1 SIDE REPAIRED
-
PER CUSTOMER. DEALER SAYS:
-SERVICE GIRL 3AID 1 SIDE
¥
CUSTOMER SEEKS:
=SEATRELT REPAIRED
-WHEM OTHER SIBE GSOES HAD, WILL THAT BE REPLACED?

-WANTS OTHER SI[DE TD HE CHEGKED AS WELL
F

CAC ADVISED:

- INFORMATION HAS BEEN OOCUMENTED AMD FORWAROEOD TA THE OEALER

~REQUEST MR.TIM NICHOLS (GLST REL MNGR] TO COWNTACT THE CUSTOMER WITHIN 2
BUSINESS DAYS
1997/02/21

#TATHIS IS THE CLOSING COMMENT

TWFORMED CLUST MOTARS FOR SEAT BELT ASSEMB.ARE OUT OF wWARR DN HER VEH.NWO ASGST.
FROM FORO OUE TO MILAGE. T™

OHNLY WILL BE REPLACED-OTHER S1DE 15 FINE

OWKWER RELATIONS VOP/EFNCHMARKING 0O0/11/98 FaXCARTE




0s/11/38 MASTER OWNLE RLLATLIDNS SvSTEM [1 14.21.02
AEXE IS SCor XL, =scscsscs==xscacsadanmn s anwldBadd Adk WA REERARINKENIAERFINIITIZISEE
3T7T31GM GRP: AK12 COMCERN CONTACT vwEr TYPE: CAR

S0E 10 INFTR EOMTACT NEBR: 10B151723 OPEMED : D2/27/14937
VIN: 1ZVET22LAL ENGIME: L CLASEQR: 03/07/1997
[ F F R R R R R R Y R I R PR R A i ] SSEs=sx=s=sradkkk kR RERE
LAST MNAME: TATUS: CLOSED
TITLE: RST MAME: I

ADDRESS .

CITY: ATE: 1F:

HOME PHOME : 5. PHOKE: -
MODEL YEaAR: a0 MODOEL :

MILEAGE : 4 2000 wSD:

DEALER MAME: BENMETT LEHIGHTOM F SALES CODE: 116476 P& A: 20814
CAUSAL CORES: 1203 112 SYMPTOMS @ 104 100

ORIGIN: & TRANS. DST/RGN: 14 TRANS. DATE:
SERVICESSALES: 1 CONTACT DATE: Q27287 19897
ACK ., CdODE: ASSIST CODE: M AWARD AMT: O SURVEY: ¥ (Y OR W)
BUlLD DATE: CALIBRATION:

ESF INFD: EXPIRES:

DPEN RECALL: ODWMER NOTIFIED: MICRO:

COMMENT S :

1997/02/27

++¥ HAV1S: SUBSEQUENT *3#+

#%+ THIS CONTACT I5 CPEMNED DUWE TO OPEN RECALL 96548 »»+
s¢¢ THIS CONTACT IS5 OPENEO DUE TO OFEN RECALL 96599 ses
CUSTOMER SAYG:

- WANTS TO GET THE SEAT BELT RECALL PREFOQRMED

L
PER CUSTOMER, DEALER SAYS: MO MAME [SERVICE)
- THE PAATS ARE NOT IN AS DF YET

E
CLUSTOMER SEEKS:

= WOULD LIKE TOQ QET THE SEAT BELT RECALL FREFDRMED
-

CaC ADVISED:
- INFORMATION HAS HEENM DRACZUMENTED AND FORMWARDED TO THE DEALER

- REQUEST MA. JOHM KREBS (SvC MNMGR) TD CONTACT THE CUSTOMER WITHIN 2
BUSIKESE DAVS

1997/02/ 28
#¥FTHIS [S THE CLOSING COMMENT
CONTALCTED CUSTOMER VIA TELEPRHOME OWN FRIDAY 02/D2A/1987 SET AARDINT
MENT WITH CUSTOMER YIA THEIR ANSWER[NG MACHINE FOR TUESDAY MARCH 4TH AT BAM
Td PERFORM RECALLS 90599 AGS4R AMD ORDER PARYS AS HELESSARY

OWNER RELATIONS VOP/HEMCHMARKING 09711798 FAECARTG




o9/11/98 MASTER DOWHLR RELATIONS SaSTEM IT 4 21,02
desFFFUFFFAAROLENF L E N AT SEI N EILUJAJEARA N ESJdAEEENE RN LET- - _O--C=-o=-C-=-S=S=SS=S=S===cS-==T==
JE440M GRA: XAcM CONCERMN CONTALT VYLEH TYPE: CAR

ORLAMDD 24 ZH;"TE:ﬁ CONTACT NBR: 108 106708 DPEMED: 0370471937
YIN: 1IVPT20CELS ENGINE: C CLOSER: Q3/18/719%37
ES S S SRR S S SIS I I IO E N A F A NN E N SN N EEE NN I ENdE s A EEEEEEENOEIC-I=——=—=-=-===

LAST MAME: STATUS: CLOSED
TITLE: T NAME: 1:

ADDRESS :

cITr: STATE : IP: -
HOME PHOKWE : BEU%S. PHONE:

MODEL YEAR: 80 MODEL :

MILEAGE: 105000 win -

DEALER MAME: AILL CURRIE FORD IMW SALES CODE: 124203 F& a: O49393
CAUSAL CODES: 1203 SYMPTOMS : 104 1683

ORIGIN: [={1] TRAWNS. DST/FRGH; 24 TRAMS . DATE:
SERVICE/SALES: | COMTACT DATE: £3/11/71997
ACK. CDODE: ASSIST CODE: O AWARD ANMT: Q SURVEY: ¥ LY DR W)
BUILD DATE: CALIBRATIOM:

ESP INFD: EXFIRES :

OFEN RECALL: DWNER NOTIFIELDR: NICRO:

COMMENTS:

1997/03 /04

=4+ THIS COMTACT 15 OPEWED DUE TD DPEN RECALL SH54E =ww
42w HAVIS: PROGRAM wvr -

CUSTOMER SAYS:

-1 RECEIVED A SAFETY RECALL MOTICE ON THE SEATAELT

-THE FART WAS DRDERED YESTERDAY

.

FER CLUSTOMER, DEALER SAYS:

-THERE*S A B WEEK DELAY DN THE FART
’

CUSTOMER SEEKS:

~PARTS ORDERIMG [NFORMATION

-RECALL PERFORMED

*

CAC ADVISED:

-INFORMATTON HAS BEEN DOCUMENTED AND FORWARDEC TD THE DEALER

~REQUEST MR_JOHN HENSON[CUST REL MNGR) TD CONTACT THE CUSTOMER WITHIN 2
HUSINESS DAYS

FEFTHE FOLLOWING SYMPTOM CODE(S) WERE REMOVED: E01000

+=+LUPDATING WITH ADDITIOMWAL IMFORWATION==

~SEATAELT ON DRLYER'S SIDE IS INOFERABLE
1887403/ 11

#4#THIS [5 THE CLOSING COMMENT

WE WERE ABLE GET THE PART FROM FORD aWD GET THE CUSTOMERS VEHICLE REPAIRED WIT
HIN A WEEK..... JOHN EENSCH

QWNER RELATIONS VOP/REWCHMARKIWE 009711788 FAXCARTS




o09/11/98 MHASTER OWNER RELATIOMS SfSTEM 11 14,231,062
KW === ==cc-x-—xmrsANLtERNALNNNENEEEEEEWWMTEFESSSSSSSsSSSSSSSSSS=S===========
AB771EA GRP: AMD2 INFORMATIODN COWTACT WEH TYPE: CAR

KANSAS CITY 53 ZNSTR, COMTACT NBR: 108209351 OFENED: Q3/13/1987
VIN: IZYPTI0ERL ENGIME: C CLOSED: 0371371937
EAEFAWEEEO=-=—=—==T=== EEENFEEFE SN EEEEEE N EFEFE FEF FEEEFEEFEEFEOTISCS S S

LAST MAME:. TATUS: CLOSED
TITLE: FIRST NAME: I:

ADDRESS :

EITY: STATE: 1P: -
HOME EHOME : BUS. PHOME:

MODEL YEAR: MOOEL - PROBE

MILENGE : 55000 wen -

CEALER MAME: PREPLELIC FORD INC  SALES CODE: 153403 P& A: 05218
CAUSAL CODES: 1104 2ERQZ SYMPTOMS : 104 100

ORIGIN: &0 TRANS. DST/RGN: TRANS. DATE:
SERVICE/SALES: 1 CONTAECT DATE:

ACK. CODE: ASS!ST CODE: AWARD AMT: 0 SURVEY: (¥ DR N)
ELILD DATE: CALTERAT IOM:

ESP INFO: EXFPIRES:

OPEM RECALL: OWWER MOTIFIED: MICRDO:
CUMMEMNTS !

18aT7/0a/113

wns MAVIS: SUBSEQUENT ++s

CUSTOMER SA¥S:

= I HaVE HAD 3 AFPFOINTMENTS TO GET THE REATBELT REPAIRED UNDER THE RECALL
MY DRIVERS S1DE SEATBELT IS MALFUNCTIONING

4 MEW SEATBELT MOTOR WAL ORCERED FOR THE VEHICLE

- THE SEATEBELT SYSTEM WAS WOT WORKING AGAIN

L3

PER CUSTOMER, DEALER SAY5:

- PER REPUBLIC FORD PRAOVIDED THE PHOME MNUMRER UPOW REGQUEST

- THE MOOULE (THE BRAIW OF THE SEATBELT) DDES NOT KNOW WHEN TO K1CK IN

¥

CUSTOMER SEEKS:

- FIMACIAL ASS1STANCE OM THE COST OF THE REPAIR FOR THE MODULE

"

Al ADVISED:

- WARRANTY HAS EXPIRED

- FORD WILL WOT PROVIDE FINAMETAL ASSISTANEE TO YHE COST DF THE REPAIR

= THE RECALL WILL COVER THE SPECIFIED PARTS IN THE VEHICLE AND WOT ANYTHING
FURTHER OR EXTRA

OWWER RELATIONS VOP/BENCHMARKING OQUW/f11/98B FAXCARTG




057117548 MASTER DWNER RELATIONS SYS1iH 11 13.21.02
I EEN4 EE S S I NS - EEL:. S ECSCSaONS-S - =STENSSTANCSCEACSCSS =SS II==S= S o= 2 Al .S -.T LSS =SEL-S- S-S A -TIE==
dJHA48M GRF: Ax{d CONCERM CONIACT vFH TYFE: CAR
DETRODIT 44 ZNSTR: ] CONTACT WNBR: 1R BTG OPFEMEL: Q31751997
VIN: 1:vPT::L1L5— ENGINE: L CLOSED: 0372371397
FrINBEERIOEFSHAEF-SLREC-S - SR =——E = —-—-F — = — = ES SIS S S S S S oSS I =SS XSS E—SCSFEEC-SCSACS=SOF=SIXIa--
LAST NAME: TATUS: CLOSER
TITLE: FIRET NAME: 1:

ADDRESS:

CITY: STATE: 1P: -
HOME PHBGNE : HU%S. PHONE :

MODEL YEAR: ap MODEL -

MILEAGE: 103044 weD

DEALER MWAMNE : FRAMK|L.IN PARK LIMCO SALES COOE: 345318 P B A: 13904
BAUSAL CODES: 1203 2801 SYNPTOMS : 104 100

ORIAIM: Go YRANSG. DAT/RGH: 45 TRANS . DATE:
SERVICE/SALES: 1 CONTACT DATE: 03/18/19497
ACK. CODE: ASSIST CODE: R AWARD AMT: O SURVEY: ¥ (¥ OR M)
BUILD DATE: CALIBRATION:

ESP INFD: EXFIRES:

OPEN RECALL: OWNER NOTIFIED: NItRO:

COMMENTS :

1887 /03717

v+¢ THIS CONTACT 15 DPENED DUE TD DPEN RECALL DBES4A AND 95593 =1+
4+ NAVIS: SLESEQUENT +++

CUSTOMER ZSAYS:

-I JUST FOUMD THAT THERE WAS A& SAFETY BECALL OM THE SEATBELTS
=NY VPOWER SEATBELT ON THE DRIVER'S SIDE 15 NOT WORKING

]

PER CLISTDMER, DEALER SAYS:

~CALL FORD

-

CUSTAMER SEEKE:

-RECALL INFORMATEON

-VEHICLE REPAIRED

L

CAC ARVISEQ:

=TNFORMATEDN HAS BREEM DOCUMENTED AND FORWARDED TO THE DEALER

~REQUEST MR.JAY BALOG LCUST REL MWGR] 70 CONTACT THE CUSTOMER WITHIN 2
BUSINESS DAYS

1997/03/18
###THIS 15 THE CLOSING COMMENT
PHONED CUSTOMER, ORDERED FARTS WILL COMPLETE WHEN PARTS ARRIVE

OWHER RELATIODNS VOP/BEWCHMARKING 03711788 FOICAMRTG




0a/11/98 MASTER OWNER RELLTIONS SrGTEM 1 13.31.02
IXEEEEAE NN ALy dds FEEEEE AN EANNEEE INC 1l SIS S SSIXIQXEEAaba mdBmkEC-==S=c===-====r==a9YEIEER
TRRIJW GRP: X202 CONCERN CONTACT YEH TYFE: CAR

NEW YORK '3 ZN/TR: CONTACT NBR: 1082291RT OPEMED: D3/1B/ 1997
VIN: 1I\I'PT:ID|:3L5* ENGINE: € CLOSED: 0372571997
IXTXITIOSXIEEEERW B e R R R R R E: T Y]]
LAST NAME: TATUS: CLOSED
TITLE: ST HAME: i:

ADDRESS :

CITV: : tp: 2457
HOME PHONE : US. PHONE:

WODEL YEAR: 90 ROBE

MILEAGE : 30000 D

DEALER NAME: SYOSSET FORD SALES CODE: 113081 PA&A: 03840
CAUSAL CODES: 1212 1203 SYNPTOMS: 104100

DRIGIN: GD TRANS. DST/RGN: 123  TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: D3/18/1997
ACK. CDOE: ASEIST CODE: W AWARD AMT: 0 SURVEY: ¥ [Y¥ DR N}
BUILD DATE: CALIBRATION:

ESP INFO: EXPIRES:

BPEN RECALL: _ DWNER NOTIFIED: MICRO:

COMMENTS :

1997/03/ 18

vxv YEHICLE INVOLVED IN RECALL S6S4B/55599 ++4+
#se WAVIS: DRIGIMNAL wwr ’

CUSTOMER SAYS:

=READ ABDLT A SHOULDER BELT RECALL IN GDOD HOLUSEKEEPIMNG. IS5 HER VYEHICLE
INVOLVED?

[ ]

PER CULTOMER, DEALER SAYS:

=N CONTACT

E

CUSTOMER ZEEKS:

-RECALL I!NFORMATION

¥

CAC ADVISED:

-AECALL 9€354H/9&%93 OPEN ON YEHICLE

-INFORMATION HAS BEEN OOCLMENTED AND FORWARDED TO THE DEALER

-REQUEST MR. ERIC PAPE/SYC MNGR TO CONTACT THE CUSTDMER WITHIM 2 RUSINESS DAYS
=[0AZ/25 10}

A##THLS 15 THE CLOSIMNG COMMENT

WILL HANDLE MRS BROCKS RECALL ON 0372571597 / CUST HAPPY - WILL TRY NOT TO noL
O VEHIZLE MORE THAN 1 DAY FOR CUST / ERIC FAPE / SER MANAGER

QWHER RELATIONS YOP/HENCHMARKIMG 04711788 FAXCARTG




Q3f11/98 MASTER OWNER RELATIONG SvuTis 11 14.21.02
=== rramasmEmaENLININEES XSS CSCSSo SIS CSCS S-S SoSS=S==S=Ssc-iiSacZa. tofamIENIRNENNEECOEERESER
1593CT GRP: AX13 CONCERK LONTAC] wirn TyPE: Cak

CINCLNNAT L a7 FNATR: COMTACT MNBR: 108343810 OPEMER: ©3/74/719497
VIN: |zup~rzn¢r|_5ﬁ ENGINE: «© CLOSED: 0470271997

EEREENAREEREEESEdI s S S-S === SC S EX ST AN A ANSERRAEER AN NN NOINENEINASEARRSSESSES

LAST MAME: TaTus: <SLOSED
TITLE: FIRST MAME: i:

ADDRESS:

C1TY: STATE IP: -
HOME PHDME : BUS. FHOME:

MODEL YEAR: 90 MODEL : PROEE

MILEAGE : 130000 WS0:

DEALER WAME: SHARP FORD SALES CODE: 147025 P& A 048574
CALUSAL CODES: 12179 SYMPTOMS ! 104 100

ORIGIN: [={u] TRANS. DSYSRGN: a7 TRAMS. DATE:
SERVICE/SALES: | CONTACT DATE: 03/726/1987
ACK. CODRE: ASSIST CODE: W AWARD AMT: 190 SURVEY: Y LY DR N)
BUILD DATE: CALTARAT [ON:

ESP INFD: EXPIRES:

OPEN RECALL: OWNER MOTTFIER: MICRO:

COMMENTS .

1987/03/24

«»» THLS CONTACT IS5 OPEMED DUE TD OFEN RECALL 96548 & 96%99+++

v+ NAVIS: PROGRAM *+x

CUSTOMER SAYS: (KE1TH GUILMET, FIANCEE, CALLINMNG]

«HIS DAIVER'S SIOE MOTORIZED RESTRAINT SYSTEM LOCKEQ LUP AND WAS CUTTING HIS

HEAD WHEN HE GOT INTO THE VERICLE.

-HE REMOVED ¥YHE SYSTEM HIMSELF.

=N0 LDNGER HAS PART THAT HE REMOVYED

-

PER CUSTODMER, DEALER SaA¥S:

=WILL HAVE Th CHARGE ¥YOU FOR THE DRIVERE’S SINE RESTRAINT SY¥STEM
BECAUSE YOU DO WNOT HAVWE THE OLD PART

L]

CUSTOMER SEEKS:

~FIMANCIAL ASSISTANCE UMDER THE RECALL

.

CAC ADVIGED:

RE: RECALL ON PASSENGER SIDE MOTORIZEDR BELT

- INFORWATION HAS AEEN DOCUMENYED all FORWARDED TO THE DEALER

- REQUEST MR. RICK GRUBRS [CUZT REL MNGR/ S¥C MMNGR) TD CONTACT THE

CUSTOMER WITHIN 2 RUSINEES DAYS

RE: RECALL ON CRIVER'S SIDE WOTOR1ZED BELT

= RECALL REOUTRES DEALERSHIP TO RETURN DISCARDED PARTE IN ORDER TO BE

REIMEURSED

««+PER OBC TO RICK GRUBBS LSERVICE MANAGER) +++

-5P0OKE WITH WIP (SERVICE ADV!SOR) BECAUSE RIGCK WAS NOT IM.

=KIP INONICATED THEY WILL CBONTACT REGICONAL REFRESENMTATIVE TD SEE )F
THEY CAM GET AUTHARIZATIDN TO HAVE ORIVER’S SIDE COVERED BASED OW THE
UNIOUE SITUATION.

DWNER RELATIONS VYOP/BENCHMARKING 03/11/98 FAKCARTZ




Gs/11/98 MASTER OWHMER RELATIOMS SYSTEM 11 14.21.02
B R R R R - e E A R R R EAERERLI I I RERRRIRRRRRRRARFERRRRRERRRARREFTFT
1593ET GRP: 2210 COMCERM CONTAET VEH TYPE: CAR
CIMCINNATL 47 ZNSTR: COMTACT NBR: 108234810 OPENED: O3 2471997
VIM: 1IVPT2DCTLYS ENGIME: ¢ CLOSED: 4702741997
-y
1997703/ 25

DLR SERV MANAGER HAS LEFT MG FOR DOW FDR IMSTRUCTIONS DM THIS MATTER, AS
MAKDITORY PARTS AETURN RECUIRED HOWEVER CUSTOMER HAS REMOVED PARTS AMD

DISCARDED. THANK YOU RICK GRLEES 3735797
1987/03/ 36

FA¥THIS IS THE CLOSING COMMEMT
DEALER SERVICE MAMAGER CONTACTED DOM, EXPLAIMED ABRDUT CUSTOMER DI1CARDING
CAR THAT DRIVER DOF CAR VOULD HUMP HIS HEAD ENTERING OR EXITING THE VEHICLE.
QUR DOM AUTHAORIZIED TO REPAIR AS MEC. SUBMITTING AS MDRMAL RECALL OR 59, OA HE
WILL EVEN SIGN PARTS RECALL CARO IF NEC. IT WILL BE WEC TO SPEL1AL ORDER THE
PARTS TO COMFLT THE REPAIR ANO MAME SEAT BELTS DPERATABLE
THANK YOU
RICK GRUBBRS SERVICE MWAMNAGER

OWNER RELATIONS VOP/BEMCHMARKING O9/11/28 FAXCARTG




oS 11/98 MASTER OWWER RELATIONS S¢5TIM IT 19, 21.02
EEEIrIIEISSEgismann l=========.lllll=======lllll..=:====;H bERE--===3FENmENE=======
1317RD GRP: D9 COMCERM COMTACT WEH TiPE: CAR

CHICAGO 11 PM/TR - CONTACT WBR: 10824946 QPENED: 0372571997
VIN: 1zuprzmmﬁ ENGINE: U CLOSED: 0470271997

e L LR R L Ll T T T T PP Emmmer=-===—=-—pEE&EmT=

SEEIFREARNdAAsCc = ———gEEANESE

LAST WAME: TATUS: CLOSED
T1TLE: T NANE: I: -]

ADDRESS:

CITY: : IP: -
HOME FHONE ; . PHOME :

MODEL YEAR: : PROEE

M!LEAGE ; 104000 wsD -

DEALER NAME: BDE ZIMMERMAM FORD SALES CODE: 141777 P E A 20285
CAUSAL CODES: 1303 SYMPTOMS : 1041090

ORIGIN: Go TRANS. DST/RGN: 41 TRANS . DATE:
SERVICE/fSALES: 1 CONTACT DAYE: 0372871997
ACK. CDOE: ASSIST CDOE: W AWARD AMT: O SURVEY: ¥ (¥ UR N)
BUILD DATE: CALTERATION:

ESP INFO: EXPIRES:

OPEM RECALL: OWNER WOTIFIED: MICRO:

COMMENTS :

1987/03 /26

#w+ VEHICLE !MVOLWED 1H RECALL 985599 +++

wud NAVIS: SUBSEQUEMNT »ww

CLUSTOMER 5SAYS:

-MADE AN APPOINTMENT TO HAVE THE RECALL PERFORMED

=THE DEALERSHIP SAID THEY HaD THE PART

=WHEN HE ARRIVED THE DEALERSHIP SAID THAT THEY DID NOT HAVE THE PARTS ANDO IT
WOULD HAVE TD HE ORDERED FROM CHICAGO

x

PER CUSTOMER, OEALER SAYS:

~THE DEALERSHIP SAIZ THEY HaD THE PART

=WHEM HE ARRIVED THE DEALERSHIP SAID THAT THEY DID NOT HAVE THE PARTS AMND IT
WOLULD HAVE TD BE ORDERED FROM CHICAGO

L 3

CUSTOMER SEEKS:

~RECALL PERFORMED AS S00N AS POSSIELE

-HOW LONG wWiLL THE PARTS TAKE

L}

CAC ADVISED:

RE : CONCERN

-INFORMATION HAS BEEN DOCUMENTED AMD FORWARDED TD THE DEALER

-REQUEST M5. |MONLICA)(CUST REL MNGR) TO COMTACT ThE CUSTOMER W1THIM 2
BUSIKNESS DAYS )

RE :PARTS

- CONTACT PARTS MANAGER EUTCH WEBER FOR [NFORMAT DN ON THE PARTS FOR THE
REPAIR

145087 /03/28&

CUSTOMER 15 SCHEDULED FOR SERVICE PARTS REPLACEMENT ON 3/27/87 AT 8:00 A.M.
BY PATRICK MARSH SERVICE CONSULTANT PLEASE CLOSE COMTACT G.M.C,

##FTHIS IS5 THE CLO5ING COMMENT

CUSTOMER SCHEDULED FOR 3/27/9T7 FOR REPAIRS TD BE COMPLETED

OWNER RELATLONS VOP/BENCHMARKING £9711/98 FAXCARTG




D'!,f11f{!l! MASTER [l B RIypATIONS Sf".lEM 11 14_21.07

147475 GRP: 2x17 COMCERNW CONMTACT VEH TYPE: CAR
WASHINGTON 27 IN/TR CONTACT MBR: 10HZ5244d5 QPEMED: 0372571397

YIN: 1ZWPT20C7L EMGIME: € CLOSED: 0470771997
EEENEEEECEEEENAEAEEEEIEESEER SIS FESEEEEEEEE A EEEEEYN A EGEENATNFEEEEEEEEEEEEEKEX-ER
LAST MAME: STATUS:. ELOSED
TITLE: FIRST MAME - M1 :

ADDRESS:

CITY: STATE: Z1P: -
HOME PHOME ; HUS . PHOME :

WODEL YEAR: B0 MADEL: PRCBEE

WILEMGE - TR0 wEh :

CEALER MAME: WORLD OF FORD SALES SALES CODE: 127004 P E A 00141
CAUSAL CODES: 3001 1204 SYMPTDMS: 104100

ORIGIN: G0 TRANS. DST/REM: 27 THAWS. DATE:
SERYICESSALES: 1 COMTACT DATE: 0372871997
ACK. CODE: ASSIST CODE: W AWARD ANT: O SURVEY: ¥ (Y OR N}
BUILD DATE: CALIBRATION:

ESPF INFD: EXPIRES:

OPEN RECALL: OWNER WOTIFIED: MICRO:

COMMENTS :

1997 /03/26

*v& THIS CONTACT IS OFENED DUE TO OPEM RECALLS O6S5S4E & 95599 (WOTORIZED
EEATRBELTS) »v%

¥ad MNAWIS: SUBSEQUENT Fee

CUSTOMER SAYS:

=THE DRIVER SIDE PASSIVE / MOTORIZED SEATRELT IS5 IMOPERABLE AMD GETS STUCK
IN THE SEATHBELT TRACK.

-

PER CLSTOMER. DEALER SAYS:

~hO CONTACT,

L]

LUSTOMER SEEKS:

=T0 ORDER A NEw OWHERS MANUAL.

-I15 MY YEHLCLE 1WNVDVYLED IM & SEATEELT RECALL?

L]

CAC ADVISED:

++REGARDING DROERTHG AW OWNERS MAMLIAL

-HELM, IN REDIRECT.

*+REGARDING SEATBELT RECALL :

-CUSTOMER'S VEHICLE IS5 INVOLVED IW RECALLS 86548 & 96599 (MOTORIZED
SEATHELTS)

=INFORMATION HAS HEEN DDCLUMEWTED AMD FORWARDED TO THE DEALER
-REQUEST MA. CHUCK JACKOWSK] (SVYC MWGR) TD CONTACT THE CUSTOMER WITHIN 2
BUSTMESS DAYE

1997/03/31

#H¥THIS 1% THE CLOSENG COMMENT

CUSYOMER RETURNED TO DEALER FOR INEPECTION DF SEAT BELTS. FARTS WERE SPECIAL
DROERED OMN 3-2R-1987.

OWHER RELATIONS VOP/RENCHMARKING 0951188 FALCARTO




a9/11/58 MASTER DWHER RELATIONS SYSTEM LI 14.21.02
ECCOENERLAACEER S .- - S-S S CSSCSISSSS LIS AXSSiTATImenld cz.dlazEEEN2a=--—EEEINEAREEE
GI3BAW GRE: KROH CONCERM LOMIALT YEH TYFE: cCak
KANSAS Clly  Ba  ZN/TR, B CONIACT MRR: 1OB25514G DWEMED: 03/26/1987
vIN: 1ZyPT2L2L ENGINE: U CLOSEDR: 04722/ 1997
BTN ENEEEEWNERF === csEKC====-=-=-c====c-cx=-=c-=-omax=c-=c-mx-Biliccac-cgRc-dBfdec=—r=-RbimaEEENEOW
LAST MAME: TaTus: CLOSED
TITLE: FIRST MAMNE: 1: [}

ADORESS

CITY: STATE: IP: -‘3234
HOMWE PHOME : BUS. PHONE

MODEL YEAR: 90 MODEL :

M1 LEAGE - 59000 wEh:

DEALER WAME: MEGINMNIS FORD COMPA SALES CQRE:. 153028 FBE A Q7195
CALUSAL CONES: 1204 SYMPTOMS : 104100

OR1GIN: GO TRANS, DST/RGN: 353 TRAMS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 04715719497
ACK . COGE: ASSIST CODE: R AWARD AMT: Q SURVEY: ¥ (¥ OR M|
BUILD DATE: CALYBRATION:

ESP 1NFD: EXFLRES:

OPFEM RECALL: OWNER MOTIFIED: MICRD:

COMMENTS:

1887 /03/28

v+ VEHICLE INVOLVED IMN RECALL 96599 +4s
wva NAVIS: ORIGIMAL +3»

CUSTOMER Y5 :

-BROTHER CalLInG

=THE DRIVER'S SIDE MOTORIZED SHOULDER HARMESS HAS FROZEMW 1H FLACE
.

FER CUSTOMER, DEALER 3AYS:

~THE PARTS ARE DN BACKORDER. THEY ARE TRYIMG TO FIND THE PARTS AT ANDTHER
DEALERSHIP.
Ll

CUSTOMER SEEKS:

~PART DELAY

*

CAC ADVISED:

RE: PART DELAY ON RECALL 94398

-INFORMATION HAS BFEN DOCUMENTED AWD FORWARDED TO THE DEALER

-REQUEST MR. CHRIS BRISTOL | 5YC WMWAR) TO CONTACT THE CUSTOMER WITHIN 2
BUSIMESS DAYS

-WILL REQUEST THE DEALERSHIP PLACE THE PART BN EMERSGENCY BaCKORBER IF THEY
HAVE HOY ALREADY
1987 /04 715

CUSTOMER HAD RECALLS PERFORMED 4-1-3TF

#FFTHIS IS THE CLOSING COMMENT

CUSTONER HAD RECALL PERFORMED 4-1-97

DWMNER RELATIONS VOP/AEHCHMARKIHG 00711798 FAXCARTG




o/ 11/98 MASTER OWNER RELATIONS SYSTEM L1 14.21.02
SFrFO AR R RS IFE RN RN N I NN NN NN NN NN EEEEREEEEEER AT I CECS S SIS =SS ESESSSES=SS=S=SSSSSLRAEEN
44 420N GRE: Xx13 COMCERN CONTACT WEH TyPE: CAR
KANSAS CITY X ZN/ TR CONTACT WER: 10B2GT174 OPENED: O4/01/1887
VIN: 1zuprzoc'.rt.ﬁ ENGINE: € CLOSED: 04/10/1337
mEd sl R L L AN AN NN IEOC S SIS SIS S SSSSSSSSSS S SSACAAYEREARNEIEEEENEARANEREN
LuST NAME: TATUS: CLOSED
TITLE: FIRST NAME: I:

ADDRESS:

CITY: STATE: ie: [
HOME PHOME: BUS. PHOME:

MOOEL YEAR: MODEL: PROEE

MILEAGE : 13000 Wsh:

DEALER MAME: FAUL CERAME LINC-ME SALES CODE: dBE3ED4 F & A: 1208143
CAUSAL CDODES: 1303 1109 SYMPTOMS : 104100

ORIATN: GO TRANS. D5Y/RGM: &3 TRANS, DATE:
SERVICE/SALES: 1 CONTACT DATE: O4F0371997
ACK. CODE: ASSIST COCE: ¥ AWaRD AMT : 0 SURYEY: ¥ (Y OR N)
BUILD DATE: CALIBRATION:

ESP INFO: EXPIRES:

OFENM RECALL: OwWMER NOTIFIED: MICRO:

COMMENTS :

1997 /b4 /01

wes VEHICLE [H¥DLYED 1IN RECALL B854H wa»

wv+ NAVIS: SUBSEOUEMT x4«

GUSTOMER SAYS:

- CALLING REGARDING RECALL LETTER

= HAD RECALL DOME AT PAUL TERAME LINC-MERC 1MC PRIOR TQ THE RECALL WOTICE
- TRIED TO GET REFUND FROM DEALER BUT DID NOT HAVE RECEIPTS

- HAD RECALL DONE AMO EVERYTHIHNG WAS FIME

= WEHICLE RESTRAINTS ARE NOT WDRKING AGAIN AND ARE LOCKED IM THE TRACK

"

FER CUSTOMER, OEALER Sa¥5:

- AEFUSED REFUND BECAUSE CUSTOMER DOES WDT HAVE RECEIRTS

RE: SEAT BELTS LOCKED AGAINM

= MO CONTACT

*

CUSTOMER SEEKS:

“ WANTS YEHICLE REPAIRED OMNCE AMO FOR ALL REGARDIMG THE SEAT HELTS

-~ REIMBURSEMENT FOR THE REPAIR THAT WAS DOME PRIOR TO THE RECALL LEYTER
¥

CAC ADVISED:

- SUPPDRT DEALER DECISION REGARDING MO REFUND WITHOUT RECEIFTY

- CSUTOMER MEEDS TO PROVICE ORIGIMNAL RECELPFTS TOD NR./MW5. (CUST. REL MGRS SVEC
MGR )

- (CUST REL MGER/SYC MGR) WILL EVALUATE S!TUATIDM TO DETERMINE [F REPAIR IS
REIMBURSABLE.

RE: RECALL

- CUSTOMER'S WEHICLE IS5 INVOLVED IN RECALL DBS543

- CUSTOMER TO COMTACT THE DEALERSHIP'S SERVICE DEPARTMENT FOR ASSISTAWCE IN
HAVIMG RECALL PERFORMEOD

OWHER RELATIONS VOP/BEMCHMARKIMG 09/11/98 FAACARTG




oRfI11/98 MASTER OWWER RELATIONS SYSTLM L1 14.21.02
.l.'.;.:::::::::-l.--ll‘w;::====:==:ll------ﬂnh'-l-l='-:-=-_l--------niﬂﬂ,-llllI====
444B0M GRP; XR1% COMNCERN COMTACT YEH T¥PE: CAR
KAMSAS CITY 5% IN/TR: D12 CONTACT MBR: 108267174 OPENED: Q470171887
VIN: izveT 2o 70 s EMGINE: © CLOSED; D4/ 1071997
ERLEEFEVFEET- - CCEANEAE R dEEEE S S ErEEEE S EEEEEEsREFEEEEEC ===z xxmabdfEERAREEER
1997 f04/03

A¥eTHIS 15 THE CLOSINS COMMENT

CALLED CUSTOMER AND HAVE CHECKED OUT CAR FOR RECALLS 98548 AND 96593 AND HAVE
ORD PARTS CUSTOMER SEENS HAPPY

OWKNER RELATLONS VOP/BDENMGHMARKING 05/11/98 FAXCARTG




09714794 MASTER DWwMER REL ATIONS SvSTIM 11 11,241,032
IS S S S S S S S ST I L IO EEE N SN NN A AN EEEE SIS NN EELACL - . CECLES s gEEEEREEEEEEXI=====
6343mMu GRP; Ax04 CONCERN CuUNTACL] VYER TYPE: CAR
BOSTOM 1 ZWAT COMTACT MHER: 100284218 OPEMED: D4/D4/ 1997
YIN: 1Z¥YFT2109 ENGINE: U CLOSED: DAS25/199T

LAST MAME ; STaTUS: CLOSED
TITLE: TRST MAME: I:

ADDRESS :

CITY: STATE ! 1P: -
HOME PHONE: BELS. PHONE:

MODEL YEAR: o0 WODEL :

MILEAGE : 110000 NSD:

DEALER MAME: ASHLEY FORD SALES I SALES CDDE: 111503 F & A: 08900
CAUSAL CODES: 1203 SYMPTOMS : 104100

OR IGIN: GO TRANS., DST/RGM: 11 TRANS. DATE:
SERVICE/SALES: 1 COMTACT DATE: D4/17/1997
ACK_ CODE: ASSIST CODE: W AWARD ANT: 0 SURVEY: ¥ [Y DR W]
BUTLD DATE: CALIBRATION:

ESP IMFO: EXFLRES:

GFEN RECALL: OWMER NOTIFIED: MICRMO:

COMMENTS :

1997/04 704

#+7 THIS CONTACT !5 OPENED DUE TO OPEN RECALL Q5599 =4«

¢#v+ THIT CONTAGT 15 QPEMED DUE TO- OFEM RECALL S9G54B ++:

#ed NAVIS: ORIGINMAL ==+

CUSTOMER SAYS:

- IN NOVEMBER RECEIVED A LETTER FDR THE RECALLS. BLT WEVER HiD THE RECALL
PREFORMED

- CURRENTLY THE SEATBELTS BOTH DRIVER AND PASSENGER HAVE FAILED

PER CUSTOMER, DEALER SAYS:

= MO CONTACT

-

CUSTOMER SEEKS:

- TO HAVE THE VEHICLE REFAIRED

.
CAC ADVISED:
- INFORMATION HAS BEEW DOCLMEWTER AMD FORWARDED TD THE DEALER

- REQUEST MR.ROT TAVARES|SVC MNGR) TD CONTACT THE CUSTOMER WITHIM 2 BUSINESS
DAYS

1997/04/ 18
#M¥THLS 15 THE CLOSTNG COMMENT
MR. CHRISTIAN CAME IN AMD HAD HIS CAR INSFECTED FOKk DFEM RECALLS. NECESSARY PA

RTS WERE DRDERED AND WE WILL COMPLETE REPATRS WHENW PARTS: COME IM. PLEASE CLOSE
CONTACT . PCMN

OWNER RELATIONS vODP/BENCHMARKIMG ©OF/11/738 FAXCARTG




og9/11/98 MASTER OwWwHER RELATIONS SySIEM 11 1421 .02

SpEEA e I IS B AR JEEEE IS EEEEELJEEONEC S S-S =SS S-S oo == Ll ST X IMAEER AR b kR m
QLA MR GRE: ££1G INFORMAT DN CUMTACT vEn 1 YPE: CAR

SDR 12 ZH/TR - EONTACT NBR: 1UEIXIG0LT DPENED: Q471071397

VIN: 1ZVPT21USLE EMGINE: U CLOSED: Q471071997

AEEEmEEEEEEEEEN - S-S CE IS SIS IS EEE I IS A aEuEIEEEESEEEEEEIOST=S=S====

LAST NAME: STaTus: CLOSED
TITLE: FIRST MAME - THE

ADDRESS:

CITY: STATE: Z1P; -
HOME PHIONE : BUS. FHOME:

MODEL YEAR: a0 MDDEL :

MILEAGE: 99000 WSs0:

DEALER NAME: MATEER FORD IHC SALES CODE: 144611 P E A: 02330
CAUSAL CODES: O304 SrMPTOMS : 104 100

QRIGIN: GO TRANS. DST/RGN: TRANS. BATE:
SERVICE/SALES: 1 COMTACT DATE:

ACK. CDDE: ASSIST ColE: AWARD AMT: & SURVEY: (¥ OR N}
BUILO DPATE; CALIBRATION:

ESP IMFO: EXP1RES:

OPEN RECALL: OMMER MOTIFIED: MICRD:
COMMENTS

1997704710

s MNAVIS: DRIGINAL =
GLUSTOMER SAYS:
- HAS TO TAKE YEHICLE IN FOR RECALL BUT THE PARYS ARE NOT IN

- THE DEALER WILL ONLY PROVIDE A ESCORT FOR TRAMSPORTATIONM
+

PER CUSTOMER, DEALER 5SAYS:
~ THE WEHICLE 15 NOT SAFE T0 DRIVE
= THE¥ WILL GIVE THEM A LOANER UMTIL THE PART IS 1IN

¥
CUSTOMER SEEMS:
= TO GET A VEMICLE LOANER THAT [5 COMPRABLE TO HERS

-
CAC ADVIZED:
- LOAWER VEAICLES ARE NOT A PROVISIONOF THE RECALL PROGRAM

OWNER RELATICNS vOP/BENCHAMARKING 0%/11/98 FAACARTG




Ga/11/98 MASTER OWNER KELATIDNS S¥STEM 11 14.21_02
bl L L e e I R T RN R R E R R I NPT TR LT R R T M1 1
TAREDRFP GRP: AXDT INFORMATION CONTAST VEH TYPE: CaR
ORLANGO 24 - CONTACT WAR: 108311004 APENED: O4F11/1987F
VIN: ENGINE: £ CLOSED: D4/ 14/1887
LLLE L ER AL R = e BN = ANl - s === S ==—mEFENAIEENENzcER=====
LAST MAME : STaTUS: CLOSED
TITLE: MAME Ml : R

ADDRESS

CITY: : 2tr; JJ-aere
HOME PHOME : US. PHOME

MODEL YEAR: |20 MODE: :

MILEAGE: T7000 wah!

DEALER MAME: WORLD FORD/KEMWDALL SALES COOE: 124005 PE A: 04020
CAUSAL CODES: 1042 SYMPTOMS: 104 100

QRIAIN: &0 TRANS. DST/RGN: TRANS, DATE:
SERVICE/SALES: CONTAET DATE:

ACK. CODE: ASSIST COADE: AWARD AMT: O SURYEY: (¥ DR W]
BUILO DATE: CALTHRATION:

ESP INFD: EXPIRES:

OFEN RECALL: CWNER HOTIFIED: WICRO:

COMMENTS :

198704 /1414

CUSTOMER SAYS:

~LOOKIMNG FOR STATUS OF PART QROER.
- .
PER CUSTOMER, DEALER SAYS:

—MB COWTACT.
¥

CUSTOMER SEEKS:
-PARTS.

L ]
CAC ADVISED:
-SUGGESTED SHE CALL DEALER PART MGR.

OWHNER RELATIONS VORJBENCHWARKING 09711798 FAXCARTG




09s14,/498 MASTER OwMER RELATLONS S¥STEM 11 14,21,02
EEEEEEEEEEEEEEEERIIEEOCCEEAECOEEGCEAREIC EEEGOAEEm#k s EA EEEE RN CTEmACCEEmT=o==zo=
QLE0AMR GRP: MXIE CONCERN CONTALCT YEH T¥PE: CAR
DALLAS 52 2HN/TR: COMNTAST WER: 107G 12B72 OPENED; 10/08/15%8
VIN: 12vPT21UTL ENGIKE: U CLOSEDR: 10723712495
EEE ILEENE I I SIS IS I O S S SN EEE R A AN Sy R T S EAE S S XA N - I OE S =SSO SS=EMECEETEW
LAST WAME: STATUE: CLOSED
TITLE: FIRST HAME: MI: |

AMIRESS !

eIy s STATE: 2zi; R
HOME PHOME : BUS. PHONE:

MODEL YEaR: MODEL - PROEBE

MILEAGE - TeH00 wan:

DEALER MAME: LEADERSHIP FORD IMC SALES CODE: 1527006 PR A: 02490
CAUSAL CODES: 1213 SYMPTOMS: 104 100

DRIGIM: [+ [4) TRANS. DET/RGN: 532 THANG. DATE:
SERVICE/SALES: T CONTACT DATE: 101471996
ACK . CODE: ASSIST CODE: R AWARD AMT: O SURVEY: ¥ (¥ OR W)
BUILD DATE: CALIBAATIDN:

ESP INFD: EXPIRES:

COPEN RECALL: OWNER NOTIFIEQ: MICRO:

CDMMENTS:

1998/ 10708

=++ YEHICLE INVDLVED 1M RECALL QE6%59%9 »e»
#+v YEHICLE INVOLYED IN RECALL 94548 =ww
49 NAVLIS: ORIGIMAL +a+

CUSTOMER SAYS:

= HAS COMCERM WITH THE SEAT BELT MECHANISHM
- THE RUBBER PART OF THE SEAT AELT 15 HANGING DOWN
- REPAIR 15 ABOUT %500

L

PER CUSTOMER, DEALER SAYS:

- GAVE QuaTE

- DVER S0.000 - NGO ASSISTANCE

L
CUSTOKER SEEKS:

= FINANCIAL ASSISTANCE
.

CAC ADVISED:

=1NFORMATION HAS BEEN DOCUMENTED AND FORWARDED TD THE DEALER

-REGLESY MR, CHARLIE TOWE (CUST REL HHGR/ 5SYC MNGR] TO CONTACT THE CUSTOMER
WITHIN 2 RUSINESS DAYS

1998/ 10/1B

FESTHIS [S THE CLDSING CDMMEMNT

PARTS WERE NRDERED DN 10-18-08 TO PERFORM RECALLS FOR PASSIVE RESTRAINT. MO
ASSISTANCE WILL BE PROVIDED FOR ADGITIDNAL REFAIRS NEEDED TO PASSIVE RESTRAINT
SYSTEM, PLEASE CLOSE COMTACT, SRV KGR - DEWAYKE WAIRRIS

OWWER RELATIONS VOP/AENCHMARKING 09711798 FASCARTG




dsf11/98 MASTER DWNER RELATIONS SYSTEM 11 14,21.02
RN sl S NN N EEEE A LA EEEE SIS IO I NEEE NN sl I AENE AN EEEE=S =SS =SS ===
63450 GRP: KE1T CONCERN CONTACI VEH TYPE: CAR
WASHINGION a7 ZHFTR: COMTACT MER: Q765208970 OFENED: 1071071998
VIN: 1zw1r=ucm.‘ ENGINE: € CLOSED: 10/23/1996
AEEESEdsdiEamE XML T====T==

LAST MAME : STATUS: CLOSED
TITLE: FIAST MAME: T A

ADDRESS

CITY: STATE zte: R
HOME PHONE : BEUS. PHONE:

MODEL YEAR: 90 MODEL :

MILEAGE : 73300 Wsh:

DEALER MAME: HALL FORD SALES CODE: 127080 P& A OBBAZ
CAUSAL CODES: 1203 SYMETOMS: 104100

ORIGIN: GO TRANS. DST/RGN: 27 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 1971771998
ACK. COOE: ASSTST CODE: W AWARD AMT- 0 SURVEY: N (¥ OR W)
BUILD DATE: CALIBRATION:

ESP INFD: EXPIRES:

OFEN RECALL: DWMER HOTIFIED: WICRO:

CONMENTS :

1996710/ 10

wex YEHICLE INVOLVED IN RECALL 25540 wves
+++ WEHICLE INVOLVED IM RECALL BAS48 =+«
LUSTOMER 5AY¥S:

= IS HAVING CONCERNS WITH HER SEATBELT

~ HEARD THAY THERE WAS & RECALL

]

PER CUSTOMER. DEALER SAYS!

= COULD NOT WERIFY INVOLYEMEWT WITH WIN
*

CUSTOMER SEEKS:
- TD KNOW IF VEHICLE IS 1NVOLVED

.
CAC ADVISED:

~1HFORMATION HAS BEEN DOCUMEWTED AMD FORWARDED TOD THE DEALER

~REQUEST MR.CH HOUSTOM. {CLST REL MNGR/ SYC MMGRY TO CONTACT THE CUSTOMER
WITHIM 2 BUSIMELRS Davs

19884107 18

#UFTHIS 1S THE CLOSING COMMENT

APPOINTMENT IS SET FOR 10/29/1998 TD HAVE BELT ASSY. CHEGKED.REPAIRS WILL BE D
ONE WHEN PAETS BECOME AVAILABLE PER LARRY H.

OWMER RELATIDNS WOP/BENCHMARKING OQA/11/BE FANCARTG




baf11/08 MASTER OWMER RELATIONS SYSTCM 11 14,21.02
T101AM GRP: 10 COMCERN CONTACT VLC VEH 1YPE: CAR
DETROIT LY ZNHTR' coMTAGCT MEBR: 107663376 OPEMED : 10/21/ 1998
YIN: IIHPTEIUEL* EMGIME: U CLOSED: 12727/ 1996
RO FaOQRARFFOCRAN -SR-S - S S SO - S-S I S S S S S SIS IS L CEEIRNNFSEFEEEEEAREEENEN
LAST MAME: TATUS : CLOSED
TITLE: FIRST MAME : LE

ADDRESS:

CITY: STATE: w:
HOME FHOME : BUS. PHOME:

MOCEL YEAR: ag MO0EL !

MLLEARE : 102000 WSD:

OEALER HAME: OCAMPUS FDRD INC SALES CODE: 14B401 PR A: 09632
CAUSAL CODES: 1208 2902 SYMPTONS : 104100

ORIGIN: ao TRANS. OST/RGN: 4B TRANS. DATE:
SERVICES/SALES: 1 CONTACT DATE: 1072471996
ACK. CODE: ASSIST CODE; W  AWARD AMT: O EURVEY: ¥ (Y OR N)
BUILD DATE: CALIBRATION:

ESP INFO: EXPIRES:

OFEM RECALL: OWMER MNDTIFIED: M1CRA:

COMMENTS :

1968510/ 21

+v» POSSIBLE RECALL 96599 INVOLVEMENT +v-+

s#% POSSIBLE RECALL 98540 JNVOLVEMENT w44

CUSTOMER SAYS:

= REPLACEOD THE RINDING TRACK UNIT OM APRIL 3, 1HEE
= REPAIR COST $&T7C.10

»

PERA CUSTOMER, DEALEA SAYS.

- NQ CONTACT

.

CUSTOMER SEEKS:

- RECALL INFORMATIOM

= REIMBLURSEMENT FON REFAIRS DONE UNDER RECALL

.

CAC ADVISED:

OUTBOUND CALL TO MR. DOW SCOTT CUST REL./SVC MGA:
- ADVISED CUSTOMER IS A YERY LOYAL CUSTOMER

~ REQUEST MR_. OOM SCEOTT CUST REL NGR/SVC MGR YO CONTACT CUSTOMER SAME DAY
= LEFT MESSAGE DN WOICEMWAIL
1996,/ 12/ 20

#ANTHIS [3 THE CLOSING COMMENT

VEHICLE [5 UNMDER RECALLS FOR SEAT BELT REPAIRS PARTS ARE WOT AVALIELE FROMW
FORD TO REFAIR 5SEAY BELT IS WORKING AT TH1S TIME REPAIRS AND REFUND WILL BE
DINE WHEN PARTS BECOME AVALIBLE POSSIALY AFTER FIRST ON THE YEAR

OWNER RELATIDNS VOP/BENCHHMARMING 09711798 FAXKCARTG




v9/11/98 MASTER OWNER RELATIONS SYSTEM 11 14.21.02
SRS A AR LLLLELERRER SIS 3 L L L L L P E T T PR EEE T T T T T N PV pepepapepepapepes
16 13IKM GRP: XAQC CONCERN CONTACT VEH TYPE: CaR
CINCIMNMATI 47 ZMSTR il COMTACT MER: 107672148 OPFEMED : 1Q/23/199G
VIN: 1ZYPTZ21UZLS ENGINE: U CLOSED: 1170171996
CEL DL L L L L EL L e ey I T TR T T Y L LI RN T Er R R T L Y T L e eI IS Y
LAST MAME: TATUS: CLOSED
TITLE: FIARST MAME: I:

ADDRESE :

CiTY: STATE: e N
HOME PHOME : BUS. PHOME:

MODEL YEAR: B0 MODEL: FROBE

MILEARAE : 7100 WsD:

CEALER HAME: RUXER FORO-LINCOLN- SALES CODE: 147067 P L A: OBTOS
CALSAL CODES: 1203 SYMPTOMS - 104100

ORIGIM: G0 TRANS. DST/RGN: 47 TRANS . DATE:
SERVLCE/SALES: 1 CONTACT DATE: 10/2571956&
ACK. CDDE: ASSIST OONE: W AWARD AMT: O SURWEY: ¥ (¥ OR N)
BUILD DATE: CALIERATION:

ESP INFO: EXPIRES:

OPFEM RECALL: [WMER HMODTIFIED: WICRD:

COMMEMTS :

1996/10/23

¢*+ VEHICLE INVOLVED [N RECALL BESOD wsy

wv4 VEHICLE IMVOLVED EN RETALL 38540 +=x=

s WAVIS! SUBSEQUENT +4»

CUSTOMER SAYS: ++PATRICK MASTERSDM+«

= HEARD THERE IS5 A RECALL FDR

= GOT aA0¥ FROM FR1EMD

L)

PER CUSTOMER, DEALER SAYS:++RUXER FORD»«

= WD CONTACT

L ]

CUSTOMER SEEKS:

- RECALL IWNFORMATLION

.

CAC ADVISEDN:

=~INFORMATION HAS BEEM DOCUMENTED AND FDRWARDEDR TO THE DEALER
~REQUEST MR. DOUG ABBDTT {CUST REL MMGR) TO COMTACT THE CUSTOMER WITHIN 2
BUSINESS DAYS REGARDING TRHE RECALLS

- RECALLS 95548 ANOD 96589 ARE FOR THE SEATEBELT TRACKS
199810/ 25

FAATHIS IS THE CLOSING COMBENT

ADVISED CUSTOMER WDULD HAVE TO DRAER PARTS AWD WIL CALL TO SET UP APPOIMTMENT
WHEM PARTS ARRIVE

DWHER RELATIDNWS VOPJEENCHMARKING 09711738 FAXCARTG




nEf11/9a MASTER OwWNER RELATIONS Sv5STLH 11 14.21.402
N RN R AN IR =S FE === =-c===cax- s hemic Al damcEe s S LAdnECAR =S =S=STEE==0Eg==S= 2222
S455KA GRP- KLOP CONCERM CONTALCT YEH T¥PE: CAR

LDS ANGELES T ZHS/TR: CONTACT NBR.: 107715941 OPEMED: 11/0D4/f1996
VIN: 1ZVPT2UELS EMGINE: U CLOSED: 11/15/19%94&
EEEEEFEREEFEANCS=C-=rsEc-=kheEEmrcccanaE Al e BRE AR ANR RS S CEEAESEN S S IARRSSSRER=======
LAST MAME : TATUS: CLOSED
TITLE: FIRST MNAME: I:

AOORESE:

CITY: STATE: 1F:

HOME FHOME : 8Us. PHOME : EXAT: PAGER

HADEL YEAR: HODEL @ FROBE

MILEAGE : 104000 Wih:

DEALER WAME: WISTA FORD SALES CDDE: 171043 F AR A: 07923
CAUSAL CODES: 1204 SYNPTOMS: 104100

ORIGIN: an TRANS. DST/RGH: 71 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 11/04F1998
ACK. CODE: ASSIST CODE: W AWARD AMT: O SURYEW: N (Y DR M)
BUILD DATE: CALTERATICON:

ESP INFQO: EXPIRES:

OPEH RECALL: OWNER MOTIFIED: MICRO:

COMMENTE:

189967 11/04

wes THIS CONTACT 1% ORENED DUE TO OPEN RECALL BE548 AND 35593 #am
ke NAWIG: SUBSEOUENT wi=

EUSTOMER SAYS:

-DRIVER SIDE SHOULDER BELT IS5 STUCK HALF WAY TN THE TRACK
=CUSTOMER TS5 AFRAID 1D DR1VE VEMICLE

L)

PER CUSTOMER, DEALER SAYS:

=t COMTACT

-

CUSTOMER SEEKS:

-JEHCLE REPAIRED

L}

CAC ADVIRED:

~FNFORMATION HAS BEEM DOCUMENTED ANO FORWARNED TD THE DEALER
~REQUEST MR.SHELOOW EISEMHERG (CUST REL MMWGR) TO CONTACT THE CUSTOMER WITHIN 2
BUSIMNESS DOAYS

1988/ 11/08

F¥FTHIS IS5 THE CLOSING COMMENT

CUSTOMER Wa5 IN YISTA FORD DM 14/017198E--VISTA COMPLETED RECALL 9BS98 AND
SPECIAL DRDERED PARTS TO COMPLETE RECALL-S554a8. PLEASE CLDSE.

OWNMER RELATIONS VORJBEWCHMARKIWNG 09711/98 FAXCARTG




Q7117498 HASTER OwWMER RFLATIONS S5YSTEM II 14.21.03
By T NN P A B B R RO B B e e L e L B e e
TI98RM LGRE: KFOR CONCERM COHYACT VEIl T¥PE: CaR

sDR 10 2N/ TRS CONTRET NBR: 107717033 OFEMEDR: 11/04/19495
YIN: |zvr'rmc4“ ENGINE: C CLOSED: 1172071996

LR FEE=SARE =S FEESSRASES
LAST MNAME:
TITLE:
MMORESS.
CITY:

HOME PHOME :
HHDEL YEAR: a3 MODEL :
MILEAGE: 107000 Wil :
DEALER MNAME: NIRTUE'S AUTD TECH SALES CODE: 141357 F & A: 08129
CAUSAL CODES: 1203 SYNPTOMS : 104 1530

ORIGIN: GO TRANS. DST/RGN: <1 TRAMS. DATE:
SERVICESSALES: 1 COMTACT DATE: 11/08/1386
ACW. CODE: ASS15T CODE: R AWARD AMT: O SURVEY: ¥ (¥ DR N)

STATLS: CLOSED
I u

1F:

BUILD DATE: CALTBRATION:
ESF 1NFO: EXPIRES:
OFEN RECTALL: MWHNER MOTIFIED: MICRO:

COMMENTS:

1986/ 11704

3¢ YEHICLE [NVYOLVED TN RECALL ZB%4H AND 9E5599+ x4

sns MAVIS: SUHSEDUENT sns

CUSTOMER SAYS:

-ORIVER'S SIDE SEAT BELT CABLE CaME Out OF THE TRACK AND WITH IT THE MOTOR
STOPPING FUNCTIONING ALL TOGETHER AS WELL

-

PER CUSTOMER, DEALER SAYS:

~APPOINTMENT SET UP

L]

CUSTOMER SEEKS:

“WANTS TQ KMOW IF MOTOR IS5 COVERED AS WELL

L]

CAC ADVISED:

RE: RECALLS SG554R AND 95594

- INFORMATIDN HAS BEEH DDCUMENTED AND FDORWARDED TO THE DEALER

=REQUEST MR.TOM TEUTSCHMAMN (5WC MNGR] TO CONTACT THE CUSTODMER WITHIN 2
BUSINESS DAYE

=DEALER wILL EE IN BEST FOSITION TO ADVISE YOU
1886/ 11/13

F¥FTHIG IS THE CLOSING COMMENT

PARTS HAWE BEEN ORDERED FRDOM FORD AND WILL BE INSTALLED AS SDON AS THEY ARE
RECEIVED FRON FORD

OuWnNER RELATIONS VOP/RENCHMARKING ©O8/11/88 FAXCARTGO




faf 11708 MASTER OWMER RLLATIOMNS Lr%ifa 11 14,21 .02
BN N EEER I AAARCAL L EEAANEN LSRN NN EEELL SIS ST2iLI,, B kaNERCITSSICSCZCCZC:i=gWNENEER
L3458 GRP: KA17 CONCERM CONTALY VEH TYPE: CAR

LDS AMGELES A ZN/TR - CONTACT HER: 107427EHG OPEMED: 18/11/13596
¥IM: 1ZVPT20CEL EMGINE: C CLOSED; 1140819486
S ESSIEANERENE NA Rl EEEREEEFE AR N R I I X ST S S S S-S SN EAEEEEESNdaT=—==
LAST MAME:

STATUS: CLOSED

TITLE: FIRST MAME : NI: 5

ADDRESS ;

CITY: STATE: 21p: -
HOME PHONE : BLIS. PHONE:

MODEL YEAR: MODEL :

MILEAGE: 100800 WED:

DEALER NAME: SANTA MARIA FORD EALES CODE: 171452 F & A: 05431
CAUSAL CODES: 1208 1209 SYMPTOMS : 104100

DRIGIN: GD TRAMS. DST/REN: 71 TRANS . DATE:
SERVICE/SALES: i CONTACT DATE: {0/14/1856
ACK. CODE: ASSIST CODE: R AWARD AMT: O SURVEY: Y (¥ DR N)
HUILD DATE: CALIBAATION:

ESP INFO: EXPIRES:

DPEM RECALL: . OWNER NDTIFIED: MICRO:

LODMMENTS -

19987104 11

vy HAVIS: DRIGINAL wes

#vw YEHICLE IMVOLVED IN RECALL 96550 w+ww
#4x YEHICLE INVOLYEOD IM RECALL 9GS4E wsww
CUSTOMER SAYS:

~ THE MOTORIZED HELTS ARE HOT WIRKING

-~ CUSTOMER PAID TO HAVE THE REPAIR & YEAR AGO
.

PER CUSTOMER, NEALER SAYS:
- NO CONTACT

L]
CUSTOMER SEEKS:

- RECALL INFORMATIOMN AMD A REFLUND
.

CAC ADVISED:

-~ INFORMATION HAS BEEN DOCLUMENTED AND FORWARDED TD THE DEALER

-~REQUEST NR.JERRY JEFFERS. SVC MMGR) TO CONTACT THE CUSTDMER WITHIN 2
HUSIMNESS DAYS-

19865 11/01

H#WETHIS 13 THE CLOSING COMMENT

CUST SEEKINF REFUND OM PREVIOLS APRS TD SEAT BELTS. WILL AEFUND PREVIDUS RPR A
HOUNT TO CUST. WE ARE MAKING WECPSSARY RER TO SEAYY BELT. WILL GET CUST BACK F
OR PERMANENT RPRS WHEW PART AVAILAHLE JIN DEC. RAECALL SESAD/UBSGA

QWNER RELATIONS VOP/BEMCHAMARKING 09711798 FAXZCARTG




pas11/98 MNASTER OWNER RELATIONS SYSTEM 1] 14.21.02
S S S rIE S S S S S S S T S S S S SIS IS EINEIS IS SR S RREREE Sl S SR E SN EEEENCIXC T BCEE NN .
45926JC GRP: GI COMCERN CONTACT ¥YEH TYPE: CAR
PITTSHURGH 44 ZNFTRS CONTART KER: 107622445 OPEWED: 10/10/19496
VIN: 1Z¥PT22L2 ENGIME: L CLASED: 10/18/1986
| P I R I R R R NI R P RN N ITITEF] S S S S S S EEEEE RN AN EAE NN EREE A N eSS RN X R
LAST MAME: TATUS: CLOSED
TITLE: FIRST MAME: I:

ADDRESS :

CETY: ETATE: IP: -
HOME PHOME : BlS. PHOME:

NODEL YEAR: MODE L : PROBE

MILEAQE: 90000 WaD:

DEALER HAME: CROWN FORD IMGC SALES CODE: 144218 P & A: D22049
CALSAL CODES: 1203 EYMPTOMS : 104100

DRIATN: 0 TRANS. DST/RGN: aa TRANS. DATE:
SERVICE/SALES: 1 CONTACT BATE: 10711719956
ACK. CODE: ASSIST CODE: W AWARD ANT: O SURVEY:; ¥ (¥ OR H)
BUILD OATE: CALIBRATION:

ESP INFO: EXPIRES:

OPEN RECALL: OWMER NOTIFIED: NMICRO:

COMMENTS :

19946 /10 10

waw VEHICLE INVOLYED [N RECALL 9599 4=

w+v VEHIGCLE INVOLVED [N RECALL SB54A wwv

wew NAUIE: ORIGIMAL =es

CUSTOMER SAYS:

- HEARD THERE WAS A RECALL ON THE SEATBELTS FOR THESE VEHICLES
- THE SEATHELT DONT WDRK ON EITHER SIDE AT ALL

L 3

PER CUSTOMER, DEALER SAYS:

- MO CONTACT

"

CUSTOMER SEEKS:

- TC HAVE ARECALL INFORMATION CONCERWING SEATHELT

x

CAC ADVISED:

- INFOQRNATION HAS BEEN DOCUMENTED AMD FORWARDED TQO THE DEALER
- REQUEST CUSTOMER RELATIONS MANAGER HOB URBAN TH CONTACT THE CUSTOMER WITHIN
2 BUSINESS DAYS-

190810 14

F¥ETH1S IS THE CLOSIMNG COMMENT

CALLED CUSTOMER AMD MOTIFLED HER THAT PARTS ARE NAT AVAILABLE FOR RECALL TILL

DEE. 15. CUSTOMER TO EALL BACK AFTER THE 18TH.

OWNER RELATIONS YOP/BENCHNARKING 9711738 FAXCARTH




08/11/9E MASTER OWNER RELATIOWS SYSTEM 11 14,24 .02
==rrA R EEENINCR S-S --—amAEEREEEERNAFRARSFE=E=E===ss==sccamr s AEEMFFEFFE=E=E=ES===S=S2==STExx
BO9GGSG GRP; AR1T COMCERNM COWNTACT VvEH T¥YPE: CAR

SAN FRAN 72 ZN/TR: O COMTACT MBR: 10TGH07491 QPENED: 10/17/1936
VIN: 1Z2vPT22L5 ENGIME: L CLOSED: 1026/ 1006
EAASEEEEESESC===-=rcawssdl EEr E R S I I T S AR R R TrT RA R L ER L B T R ] ]
LAST HNAME ; ESTATUS: CLOSED
TITLE: FIRST MNAME: I:

ADDRESS ;

CITY: STATE: P -
HOME PHOMNE : BUS. PHUOME:

MODEL YEAR: MAaDEL:

MILEAGE : QOG0 WsD:

DEALER MAME: MDCK FORDSALES SALES CDOE: 1712422 PR A: DTT?
CALSAL CODES: 1203 2801 132RA SYMPTOMS : 104100

DR1GIN: Ga TRANS. D3ST/RGN: 72 TRANS. DATE:
SERVICESSALES: 1 CONTACT DATE: 10/18/199&
ACK. cObE: ASSIST CODE: R AWARD AMT: 0 SURVEY: ¥ (¥ OR N}
BUILD DATE: CALIARATION:

ESPF INFL: EXPLRES:

OPEN RECALL: OWHER MOTIFIED: MICRO .

COMMENTS ¢

1HeR 10517

wed DEALER REFUSTING WARRANTY SERVICE <>+

vua YEHICLE INVOLVED LM RECALL SES54H & 95599 wer

v WNAVIS:! SUASEQUENT wr»

CLSTOMER SAYS:

-THE SEAT BELTS (ALTOMATIC) Cn BOTH SIDES WILL NOT wORK FROPEALY

~LUSTOMER FEELS THAT THE YEHICLE SHOULD NDT HAWE THIS CONCERM AT THIS AGE
'

FER CUSTOMER. DBEALER SAYS:

-NOT COVEREL

-CALL FORD “MO WAME"

M0 RECALLS EITHER

-

CUSTOMER SEEKS:

~FINANICAL ASSISTANCE

»

CAC ADVISED:

- INFORMATION HAS BEEN DOCUMENTED AND FORWARDED T2 THE DEALERSHIP WITH A COPY
TN THE REGIDNAL OFFICE.

-REQUEST WR.BAREARA MOCK [CUST. REL MNGR) CONTACT THE CUSTOMER WITHIN 2
BUSINESS DAYS-

1998/ 10718

FHFTHIS IS5 THE CLDSING COMMENT

CESM COMMENTS :

PER RECALL, CUSTOMER IS ELIGIHLE FDR THE REPAIR BLT OUE Td FARTS SHORTAQE.
CUSTOMERS ARE ASKED TO WAIT TO HAVE BOTH REPALIRS CAMPLETED UNTIL DEC. 15 A%
PARTS WILL BE MORE AVAILABE. CUSTOMER CAM HAVE THIS REPAIR COMPLETED AT ANY
FDORD AUTHORIZER REPALR FACILITY. THANK ¥DOU.

GLS

OWwNER RELATIONS VOP/BENCHMARKING 09/11/98 FAXCARTRE




Qa/14/98 MASTER OWNER RELATIONS SYSTEM @i 14.21.02
llt::::::::::llllllllIl.l.t:l:::::::.a..'llllllllI--::::::n:::.::Illul-:::::::::n:------
H148AC GRF: X417 CONCERN CONTACT ¥EH TYPE: CAR
CHICAGO a ZHSTR: €1 CONTACT NBR: 107655628 DFENED: 1071871996
VIN: 1szT2nc2L- ENGINE: © CLOSED: 11/08/1996
B+ L AL L P FRENREN ll.llkl;::::li::llIIlllhl:::::::::llllll.k::::::
LAST MAME: STATUS: CLOSED
T1TLE: FIRST MAME : 1:

ADODRAESS

C1TY: ETATE: Z21p: [ ]
HOME FPHONE : BLS. PHINE:

MODEL YEAR: MUIOEL:

MILEARE: 1 wsh:

OEALER MNAME: LANDMARK FORPR OF NI SALES CODE: 141067 P& A: Dium3
CAUSAL CODES: 3001 1104 SYMPTOMS : 104 100

QR IGIN: an TRANS, DST/RGN: 41 TRAWS. DATE:
SERVICE/SALES: 1 COMTACT DATE: 1072271994
ACK. CDDF: ASSIST CODE: W AWARD aMT: O SURVEY: Y {¥ OR N]
BUILD DATE: CALIBRATION:

ESPE LNFO: EXPIRES:

OFEN RECALL: . OWMER MOTIFIED: MICRO:

COMMENTS :

1098/ 10/ 1R

*¢% THIS CONTACT IS OPENED DUE 7O OPEN RECALL 96SAE 5 BESESS 4+
0k NAVIS: SURSEQLENT =

CUSTOMER SAYS:

- HAS A RECALL ON THE SEAT BELT

*
PER CUSTOMER. DEALER SA¥S:

- HAS AN APPOINTMENT WITH DEALER THIS WEEK
.

CUSTOMER ESEEKSG:
- CABLE SMAFPPED., wILL [T ALSO BE COVERED

]

CALC ADVISERD:

= DEALERSHIP I% THE BEST TECHMIGAL RESOURCE

- MR_JDE KOVAKS {CUST. REL MGR] IS IN THE EEST POSITION TQO ASSIST ¥OU.

~ [F RECALLED ITEM CAUSED CABLE TO SHaP , WILL RE COVERED

= NOTE: CUSTOMER CALLED WHEN MAXA DOWW. CONTACT ENTERED 2 DAYS LATER

1898/ 40/2 4

AT THIS TIME THE ODEALER HAS MO INFORMATION M THESE TWO RECALLS 85548 AND ww
AMD PER THE CUSTOMER LETYER IT SAID PARTS WON’T BE IM UMTILL AFTER DEC. 18,98

R.v.
18967 11/01
#FETHIS 15 THE CLOSING COMMENT
CUSTOMER HAD VEH. INW SHOP AND WE TOLD THEM YHEY WOLLD HAVE TO COME BACK 1M DED
. WE HAVE NO INFD DN TH1S RECALL AT THIS TIME AMO FDRD EVEN SAIO THAT PARTS WO
ULD AE IN AFTER GEC. 1% {99&. CUSTOWER TO COME AAfK. R.Y.

OWNER RELATIONS WOP/BEMCHMARKING 0CGF11788 FAXCARTG




oa/11 /98 MASTER OWMER RELATIONS SYSTEM 1) 14.21.02
S=rX =S == X33 S ISS LSS =SS =S S=== XSS =SSS=S=SZSS=SSSS==SSS=SSS2iLi1iISSSSSOSCOWENEAIFRSEERS
E LT GRP: Xx 13 COMCERM CONTACT VEH TYPE: CaR
DETROIT 48 INSFTRS CONTACT NBR: 107aG2E42 OPENED: 10/21/13SE
VIN: 1:un‘rmc:|.* ENGINE: © CLOSED: 11/02/ 1996

EFE S FACENFFE S EFEEEEEEE S EENYEEEEEASESEEE N NN EEEAEEEEAEEE S S sl AN AaEEE XN EEEEXEXEXTII—C

LAST MAME: TATUS: CLDSED
TITLE: FIRST NAME: T

ADDRESS:

CITY: STATE: e [N
HOME BHONE : BUS. PHONE:

MONEL Y¥EAR: an MODEL :

MILEAGE : 125000 WED:

DEALER MAME: JJEROME-DUNCAW IHC  SALES CORE: {14AQ4A PR A O30S
CAUSAL CORES: 1200 3001 SYMETOMS : 104 100

ORIGIN: a0 TRaNS. DST/RGMN: 48 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 107231719496
ACK. cobE: ASSIST CODE: W AMWARD ANMT: O SURVEY: Y (¥ OR N}
BUILD DATE: CALIBRATION:

ESP INFO: EXPIRES:

OPEN RECALL: OWHER NOTIFIED: MICRO:

COMMENTS :

1995210431

wes FH]IS CONTACT IS5 OFENED OUE TO ODPEN RECALL 96559 se»
w+w TH1S COMTACT IS ORENED DUE T8 DPEN RECALL 9ESAB ++»
wes NAVIS: SUBSEGQUENT w»»

CUSTOMER SAYS:

- THE DRIVER JFIDE SEATHELT IS5 STICKING

- SEATBELT PIECE ON THE TRACK IS COMIMG OFF

PER CUSTOMER, OEALER 3SAVS:

- rAS MNAOT BEEN CONTACTED
"

CLSTOMER SEEKS:

- PERFORM THE RECALL
[

CAC ADV1SED:
= INMFORMATION HAS BEEN DOCUMEWTED AMO FORWARDED TO THE DEALER

- REQUEST MR. PAUL LABELLE [CUST REL MNSR) TO COMTACT THE CUSTDMER WITHIN 2
BUSTNESS DAYS

1998/ 10/ 28

APPOINTMENT DFFILCE COMTACTED TO SET UP APFOINTMENT. WE WILL REPAIR LNTIL PARTS
ARE AVAILABLE, APPROXIMATELY DECEMBER 1STH./

SFATHIS IS5 THE CLOSING CDMMEWT

APPOINTMENT BEING SET UP. SEE EARLIER COMWMENTS.

OWNER RELATIONS VOP/BENMCHMARKING 09711792 FARCARTQ




oaf11,/98 MASTER DOWMER RELATIONS SYSTEM [1 14,21.09
=:=lI--Il.l::=====-IIIIII-II--:--n---lI-I---:l==.—-==lDll==k====IIFII-!====='III-
29585 GRP: XX17 COMCERN CONTACT YEH TYPE: CAR
SEATTLE 74 ZHN/TR CONTACT NER: 107417383 OPENED: 10/24/ 19396
VIN: 1sz20c2L‘ ENGINE: C CLDSED: 11/13/1B806
SEIEESENSsA-—_—_-—_—_ESEEEREEmE= ---il-ﬂ----------II----=====I'I.-lll::l===-'--:l=
LAST MAME: STATUS: CLOSED
TITLE: FIRSTY MAME: MI: ]

ARCRESS:

city: STATE: ztr: - R
HOME PHONE : BUS. PHONE:

MODEL YEAR: a0 MODEL:

MILEAGE: B2000 wsh:

DEALER WAME: COLISFUM FORD, INC. SALES CADE: 174015 A A A OgT7o
CAUSAL CODES: 12053 3104 1012 SYNPTOMS 104100

DRIGIN: GO TRANS . DST/SRGN: 74 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 107209f106H
ACK . CODE: ASSIST CODE: R AWARD ANT: O SURWEY: ¥ (¥ DR M)
BUILD DATE: CALIBRATION:

ESP INFD: EXPIRES:

OPEM RECALL : DWMNER NOTIFIED: MICRO:

CONMMENTS :

1996510724

*vx YEHICLE TNVOLVED YH RECALL SE54R A S6599 w44

vvd NAVIS: PROGRAWM +»+

CUSTOMER SAYS:

= BROUAHT VEHICLE INTD THE DEALERSHIP FOR THE WOTORIZED 5EAT BELT RECALL
= DRIVER SIDE SEAY BELY IS NOT wWORMING

= OWLY HAS DWE ¥EHACLE TO CRLVE

L)

PER CUSTOMER, DEALER SA¥S:

= SCOTT SAID THE REALER WILL NOT HAVE ThE PART AVAILAELE UNTIL DECEMOER {5
.

CUSTOMER SEEKS:

- VEHICLE REPAIRED

"

CAl ADVISED:

OUTEOUND CALL TO MR.JIM PANKRATZ PARTS MGR:

- ADWISED CUSTOMER IS 4 VERY LOYAL CLUSTDMER

- REQUEST MR.JIM PAMNKRATZ PARTS MGR TO CONTACT CUSTOMER SAME DAY
1998711 /05

###THES 15 THE CLOSING COMMENT

COLISEUM FORD COMPLETED RECALLS 95543 ANMD SESS3
CUSTOMER HAPPY

DWMER RELATIONS VOP/BENCHMARKING O9/11/580 FAXCARYG




Qs ue MASTER OWNWER RELATIDNS Sy5TCM |1 14,21.02
- - oS rECURBALRO RS- —ENOprEBmma ErCAgAAblsmr= == =: B k==—---:- _gENEN-=: SE=EEC-EENE--c-c-——gmRER
250G A GRF: QG COMCERN COMTACT VEH TYPE: C&R

abp 10 IN/TR: CONTALT WNER: 107TSAZ2E1Y QPEMEL: 10773571996
vin: 1ZVPT2 1UHL* EMGINE : U CLOSED: {11/07/41995
==l.ll----:::=I--..-IllIIIlllI------------------::u-----l ARSI iemmR P FEmEm====
LAST MAME: STATUS: CLOSED
TITLE: FIRST MWAME: MI c

ADDRESE

CITY: ETATE: ZIP- -
HOME PHOME : BLS. PHONE:

MODEL YEAR: MDGEL :

MILEAGE: Trata WSk :

DEALER MNAME: KOHMANN FORD MERCUR SALES CDDE: 124068 F A& A: OD215%3
CAUSAL CODES: 1203 (z20® SYMPTOMNS : 104 108

ORIGIN: ao TRANS. DST/RGM: 44 TRAWS, DATE:
SERVICESSALES: 1 . CONTACT DATE: 10/29/19dE
ACK. CODE: ASSIST CODE: w AWARD ANT: D SURVEY: ¥ LY Ok N)
BUILD DATE: CALTBRATIDN:

ESP [NFGO. EXPIRES:

OPEN RECALL: OWMER MDTIFIED: MICRO:

COMMENTS ©

1996/ 10425

#4+ THIS CONMTACT 1S OPEMED DUE TO OPEN REGALL BESAY ~+m
=+v THI5 CONTACT 15 OPEMED DUJE TO OFEN RECALL 98545 =4
"ov NAVIS: PROGRAM ¢+

CUSTOMER SAYS:

= WHEN IT RAINS THE SEATRELT LIGHT COMES ON

= THE WOTOR IN THE SEATBELT TRACKING 'S FAILING, STUCK

L]
FER CUSTOMER, DEALER SAYS:
= THE COST OF THE REPAIR E4H0, ND ASSISTANCE

xr

CUSTUMER SEEKS:

- RECALL INFORMATIDN

- FIMANCIAL ASSISTANCE

L)

€AC ADVISED:

~INFORMATION HAS HEEN DDCUMENTED AND FORWARDED TO THE DEALER

-REQUEST MR.JOHN KOFMAWN CUST REL MNGR TO CONTACT THE CUSTOMER WITHIN 2
BUSIMESS DAYS

1998/ 10/29

MR, KOHMANN ATTEMPTED TD CONTACT MR. HUDSON OCT. 25. HE LEFT A MEASAGE ON THE
ANSWERING MACHINE., ON MDOMOAY, OCT. 28, TALKED TD MR. HUDSON AND WADE AN
APPOINTMENT TO IMNSPECT CAR ON TUES., GCTr 259,

TUES,, 9CT. 29--[NSPECTEDR CAR AND FOUNG LEFT SHOULDER BELT To BE INOPERATIVE.
CALLED THE BOO¥ PER TSH AND ORBERED LEFT ZEAT TRACK ANMD TOOL TO CHECKE RIGHT
SIDE. AT THIS TINE WE ARE UNSLURE OF WHAT IS CAUSING LIGHT TD CHOUE OM, AL

PER CUSTOMER*S CONCERN. WE ARE WAITIMNG FOR PART AND TOOL TO COMPLETE TSB,
MOTE: MR HUDSON IS ZWD OWNER, FURCHASED VEHICLE WITH 74 ,0B4 WILES OM THE VEH?
CLE. HE HAS MOT BEEM HAVING THE YEHICLE SERVILED BY A FORL DEALER,

OWNER RELATIONS VOP/RENCHMARKING 097711798 FAXCARTG




oa/11/908 MASTER LWHFER RELATIONS S¥STEM It 14.31.012
SRRl AR ALk R Ry NN NN NN AN E =SS F LR RN - S SO mA NN AmmEEEELCTT EEEE R A e
25064 GRP: D6 CONCERN CONTACT VER TrPE: CaAR

SOR 10 INFATR: COMIACT NER: 107GHZEI1 CPEMED: 10/25/1996
VIN: 1zverziua LS ENGINE: L CLOSED: 11/07/1996
e e L L L L LR e T R T T T T T EE T T L L L LT T P,
1996/ 16731

ON OCT. 29, 1998 WE CDMPLETED RECALL #9G548, REPLACEMENT OF LEFT SEAT BELT
RAIL AND MOTOR. WE ALSO GID THE INSPECTION DM RECALL 46599, TEST FAILED.

WE WILL CRDER PARTS WHEN THEY BECOME AVAILABLE SOMETIME IN NECEMBER, AT WHICH
TIME WE WILL GET THE VEHICLE RACK IN AND COMPLETE THE RECALL SERVICE ON THIS
VERICLE FOR THIS “VERY LDCAL CUSTOMER.*®

AT THIS TIME WE ARE CLOSING THIS CUSTOMER CONCERN,

AReTHI%S 1% THE CLOSING CDMMENMT

ON OCT. 29, 1998 WE COMPLETED RECALL #9654B, REPLACEMEWT OF LEFT SEAT BELT
RAIL AND MOTOR. WE ALSD DID THE INSPECTION ON RECALL #a&590, TEST FAILED.

WE WILL ORNDER PARTS WHEM THEY BECDME AVAILABLE SOMETIME 1M DECEMBER, AT WHICH
TIME WE WILL GET THE WEHICLE BACK IN aND COMPLETE THE RECALL SERVICE DN TH1Z
VEHICLE FOR THIS "WERY LDYAL CUSTOMWER."

AT THIS TIME WE ARE CLDSING THIS CUSTOMER COMCERNI

OWNER RELATIONS VOPJHENCHMARKIME O4/11/88 FAXCARTG




oafi1/98 MASTER OWNER RELATIONS SYSTLM 11 142102
rmr=mc==—rerrceemERAEENE S-S S-S e Em LA unBBEEEERGEALE S St esm S S SSSSsSacsca s naAdARER
TO1THA GRP; xX17 CONCERN COWTACT VEH TYPE: CAR
CHICAGOD 41 ZN/TR CONTACT NBR: 107723171 OFENED: 11/05/1396
VIN: 1:HFT20C5L* ENGINE: € CLASED: 11/18/1996
ExmdIAEERERERNEZELF SIS -———xumaEENEAREANENRI FRF=FEsscs=s==s=zzcERAENARENEENENRIRL ===
LAST NAME: STATUS: CLBOSED
TITLE: IRST MAME: M-

ADORESS .

CITY: YATE: ZIF:

HOME PHOME : U5, FHOME: HMA -MHA-A HA -
MODEL YEAR: a0 WODEL : FROBE

MILEAGE: A7000 wsD:

DEALER NAME: MAYSER FORO IKC SALES CODE: 141100 PR A 06390
CALISAL CODES: 1213 323401 3o SYMPTOMS : 10d 100

DRIGIN: GO TRANS. DST/RBM: 41 TRANSG. DATE:
SERVICE/SALES: 1 CONTACT DATE: 1170771956
ACK . CODE: ASS5IST CODE: W AWARD AMT: 200 SURVEY: ¥ {¥ OR N)
BUILD OATE: CALIERATION:

ESP INFQ: EXPIRES:

DPEM RECALL: CMWHER NOTIFIED: MECRD:

COMMENTS :

19967 11/0%

wne THIS CONMTACY t5 OPEMED DUE TD OPEH RECALL 96548 & 96539 »i»

wrv MAVEIS: SUBSEQUENT »v=

CUSTOMER SAY¥S:

-RECYIEVED HIS RECALL LETTER

-SEAT BRELTS DUE HOT WORK

'

PER CUSTOMER, OEALER SAYS:

-DOES MNOT KMOW ANYTHINMG ABDUT THIS RECALL

-CALL THE CAC AMD THEY CAN TELL YOU WHEN WE WILL GET THIS RECALL
TNFORMAT 10M , CARDL

“

CUSTOWER SEEKS:

-WANTS TO GET RECALLS PREFORMED

]

CAC ADVISED;

- CUSTOMER'S VEHICLE IS INVOLVED I[N RECALL 96528 & 96599

- CUSTOMER TD CONTACT THE DEALERSHIP'S SERVICE DEFARTMEWT FOR ASSISTANCE 1M
HAVING RECALL PERFORMED

-1NFORMATION HAS HEEN DAOCUMENTED AMND FORWARDED TO THE DEALER

~REQUEST MR.TIM DQUGLAS (SYC MNGR) TO CONTACT THE CUSTOMER WITHIN 2 BUSENESS
DAYS

1996 /11712

FHATHIS [5 THE CLDSING CONMENT

MR RI{H PEASLEE THE KAYSER SERVICE PERSOM. HAS TALKED TD THE DWMER ABDUT THIS
REPAIR THE CUSTOMER IS AWARE THATYT THE SEAT BELT PARTS WILL MOT BE AVAILABLE UN
TILL 12.15.96. AND IS DK WITH THAT. TIM DOUGLAS KAYSER SER MGR.11.12.96.

OWNER RELATIONS wOP/HENCHMARKING D%/11/9B FAACARTG




04/ 11,98 MASTER OWNER RELATIONS SYSTEM 11 14.21,_ 02
== ===—Em el A LEGAFEEEE-TRATCI-—-cBAEERENANU==S=S=S==S=s==Ca=: .:dHBRRRAWE=S=====S=S=2========
TAHERM GHF: RxQA CONCERM SOMTACT YEH T¥PE: CAR

SDR 0 INSTR: KA1 CONTACT NBR: 107731048 OPENED: 11/06/1995
¥IN: 1ZVPTZ 1UTL ENGINE:. U CLDSED: 1171971995
EERIEN==——=-=-—=-—c-—-—-—EEEEERER= cEEAXcEEcEsBAEEEEEEE=====—===r==—=-—=cEEEEENEEEEE====S==S==
LAST MAME: TATUS: CLOSED
TITLE: FIRST MAME: T:

ADDRESS:

BITY: STATE: IP: -
HOME PHOME ; BUS. PHOME

MDDEL YEAR: MODEL

MILEAGE: TR0 NED:

DEALER MAME: ANDERSON FORD-MERCL SALES CODE: 141629 B A: 20007
CAUSAL CODRES: 1203 SYMPTOMS : 04100

ORIGIN: 1] TRANS. D5T/RGH: 41 TRAMS. DATE:
SERVICESSALES: 1 CONTACT DATE: 141/13/1684
ALCK. CODE: ASSIST CODE: F AWARD AMT: O SURYEY: ¥ (¥ DR N)
BUILD DATE: CALIBRATION:

ESP INFO: EXPIRES:

OPEH RECALL: . DWNER WOTIF1ED: HICRO:

CDOMMENTS

1996,/ 11 /048

swx THLS CONTACT OPENED DUF T OMP 95B70 =»r

*%x¢ THIS CONTACT IS OPENED QUE TO OPEN RECALL BES4R, 96590, AND 94EB4 *4+

CUSTONER SAYS:

-BOTH SEATELET HAVE MOT BEEH WORKING FOR LAST TWO YEARS

-THE SEATBELTS SET STUCK INM THE MIDOLE OF THE TRACK

-HAVE BECEIVED 2 RECALLS LETTERS REGARDING THIS

~BECAUSE THEY BRDUGHT VEHICLE TO THE DEALER ATTENTIOM IN THE PAST WITH THESE
PROBLENS AWO MOTHING WAS DOME THEREFURE ,THE CUSTDMER CUT DFF THE SEAT HELT

ATTACHMENT THAT MOVES ALONG THE TRACK

x

PER CUSTOMER, DEALER SAYS:

~THE TRACK wWILL DHNLY BE REPLACED. BUT MOT THE ATTACHMENT PART

x

CLISTOMER SEEKS:

~THE WHOLE ASSEMBY TO BE REPLALED

L]

CAC ADYISED:

RE: 3 RECALLS AND 1 ONP

-INFOHMATION HAS BEEN DOCUMEMTED AND FORWAADED Td THE DEALER

-REQUEST MR.DAMNY BIGGS {(CUST REL MMGR] TO CONTAET THE CUSTOMER WITHIN 2

BUSINESS OAYS

RE: REPAIR PROCEDURAE FQR RECALLS

-THE DEALERS HAVE THE MECESSARY REFPAIR PROCEDURES AND COMPOMENT INFORMATION
REGAROING WHAT MEEDS TO BE REFAIRED FOR THE RECALL REPAILR

199G/ 11 /12

#§¥THIS 158 THE CLDSING COMMENT

CSM CANTACTED S5VM ON THE CLSTOMER SONTACT AND THEY UNDERSTAND THAT THE PART WI
LL NOT BE AVAILAVLE UNTIL DECEMAFR AND THE CONCERM WILL BE RESOLVED A3 S00N AS
THE PART COMES IN.

OWNER RELATIONS VOP/HEWCHNAAKING OU/11/08 FANCARTG




og/11/68 MASTER OWNER ROLATIONS SYSTLM II 4.21.02
AEEEEN- - - mCcIir-c umEmdddfsdrEmssaiccxmnannnbdbemEERELl s === ======AExnca=-NEAR
I5RACT GRP: ix10 COMNCERN CODHTACT VEH TYPE: CAR
CHICAGD +1 ZNFTR:  F2 CONTACT NEBR: 107736741 GOPENED: 11407/ I138E
WIN: 1IWFTI0CAL ENGINE: C CLOSED: 12718/ 1998
amEmaEEpEEgaTE e smmnhbbkddnNEEEEO I EE === === xxxcEEEEATIAEC LN =SS A=S====xTca=-=-- &%
LAST MNAME: TATUS: CLOSED
TITLE: FIAST MNAME: 1:

ADDRESS:

ErTy: STATE: w: [
HOME PHONE : BLIS. PHOME:

MODEL YEAR: ] MODEL : PROBE

MILEAGE: 167K Wsh:

DEALER NAME: RAFIDS FORD-LIWC-ME SALES CORE: 141169 F & A: Q1423
CAUSAL CODES: 1042 1204 SYMPTOMS : 104100

ORIGIM: &a TRANS. DST/RGM: 41 TRANS. DATE:
SERVICESSALES: 1 COMTACT DATE: 12712719488
ACK. CODE: ASSIST CODE: W AWARD ANT: O SURVEY: ¥ {Y OR N)
BulLD DATE: CALTBRATION:

ESPF INFD: EXFIRES:

QFEN RECALL: DMKWER WOTIFLED: RICRD;

COMMENTS ;

1998/ 11 /07

wty WEHICLE INWOLVED IMW RECALL 9BEBE ses
£vs WERICLF TWNVOLYED IN RECALL SEGME ==
CUSTOMER SA¥S:

- DRIVER SIDE DOES WOT FLUCTION AT ALL.

- PASSANGER SIDE IS DK CURRENTLY.

*

PER CUSTDOMER. DEALER SAY¥S:

- WOULD FIX BUT PARTS MOT CURRENTLY AVAILABLE.
*

CUSTOMER SEEKS:
- MHEAE SHE CAM GET RECALL FIXED.

-

CAC ADVISED:

- AMY FORD DEALER CAM PEAFQRM RECZALLS DM VEHICLE.

=1MFORMATION HAS BEEN DOCUMENTED AMD FORWARDED TO THE ODEM_ER

-REQUEST MA.JIM PFIFFER{CUST REL MMWGR] T CONTACT THE CUSTQMER WITHIN 2
BUSIMESS DAYS

1waEf12/12

M#NTHIS 15 THE CLOSING COWMENT

PER SM...THIS IS INVOLVED IN RECALL._5M 15 RECONTACTING CUST TD SEE IF SHE HAS
ALREADY HaD DOME, IF KOT HE IS GOING TO QRUER PARTS AND HAMDLE ASAP..

OWNER RELAT1ONS VOPFHENCHMARKING 023711738 FAMCARTG




02411 /98 MASTER DWNEA RELATIONS SYSTEM 11 14.21.02
UL L EER B L LT T FE] R T JENEEEREE - - S S o ENARE=====—=—gEEN=-=-==—-gEEEERNE== FErFERRR--—-——Jxm
B9SEJG GRP: XX17 INFORMATION CONTACT VEH TYPE:. CaRr
PHILAQELPHIA 418 2NSTR: G CONTACT MEBR: 107750439 OPFENEDR: 11/11F1995
VIN: L ENGINE : CLBSED: 11/14/1996
L L L L L E LD L L L LT P ST T T Tl P T SEFEIEs == pEEEzCc=C--EuANENx EEEER=-=-=-===—@m
LAST WAME: i CLOSED
TITLE: F1RST NAME:

AUDRESS:

FOME PHOME : BUS. PHOME:

MONEL YEAR: a0 MODEL : PROEBE

MILEAGE : 120000 w5D:

DEALER NAME: CHAMPIOM FORDLANG., SALES CDDE: 116101 P& & D1251
CALISAL CODES: 1204 SYMFTOMS : 104 100

OR1AIN: an TRAMS. DST/RGN: TRANS. DATE:
SERVICESSALES: 1 CDOMTACT DATE:

ACK. CODE: AS51ST CODE: AWARD AMT; O SURVEY: (Y OR N)
BUILD DATE: CALIBRATIDN:

ESP INFO: EXPIRES

OPEN RECALL: OwWMER MOTIFIED: MICRO:

COMMENTS ;

19987 11711

saehNO VIN AVAILABLE+ss

++% NAVIS: SUBSEQUENT +4

CUSTOMER SAYS:

- CALLING ABOUT THE SEAT RESTRAINT RECALL FOR THE PRORE
[ 3

PER CUSTOMER, DEALER SAYS:

- NEEDED TO ORDER PARTS TQ FiX THE SEAT BELT

L ]

CUSTOMER SEEKS:

= VEHI!TLE REFALRED

3

CAC ADVISED:

= THE LETTER SA1D THAT THE PARTS MAY WEED TO BE CRDER FOR DECEMBER 15
19UB /11713

rreMl YWIN AVAILABLExes
= THE SEATRBELT §

- HIS DAUGHTER GOT & RECALL LETTER

- THEY CALLED THE DEALERSHIP AUT THEY DID MOT RESTARE THE CPERATION OF THE
RESTRAINT SYSTEM LIKE THE LETYER SAYS

[}

PER CUSTOMER, DEALER SAYS:

- THEY WON'T @GET PARTS ANY EARLIER THAM 12/132/88
[ 3

CUSTOMER SEEMS:

- T4 BET HIS SEATRELTS FIXED

-

EAS ADVISED:

- ADDEO COMMEMNTS TO FILE

- CALL BACK WITH VIN

UWNER RELATIONS VOP/BENCHMARKING 0%/ 11788 FAXCARTG




D9/11/9a MASTER DOWMER RELATIONS SYSTEM || 14.21.02
ﬁ.---::::*k.---_—:=_—===.-'---=====II-‘-.-:===:'...._'=:;:—.Il-x:::l‘l....:::::::...‘
BE%EJG GRP: XE17 INFORMATION COMIACT VEH TTYPE: CAR
FHILADELPHIA 18 ZINSTR: G COMTACT WBR: 107750429 OPENER: 1171171885
vIN: L ENGIME ; CLOSED: 11/11/14986
I.IIII-:::-:--.-.------l.--------:;-n-.----======..---:::;n.-- ——————
1886/11/13

______ EEERANCcTOCE
THIS COMTACT HAS BEEM UPARADED. THE MEW CONTACT 1s 107750178

OWNER RELAT1ONS VOP/HEMCHMARKING D9/11/08 FAXCARTG




nas11 /88 MASTER OWMER RELATIONS SySTEM I 14.,324.02
"-til“‘=$25=I==|=l=l=l=l=.ﬂllklll:l:t:l:q’::::::::n-'|=||ltl.-t::=_-|=:|=..=|,:..=--t
O2235N GRPF: XAOR COMCEEN CONTAL VEH TYBE: AR
SEATTLE 74 ZNST CONIALT MER: 1DTTS0OLER OREMED: 117131/ 1996
VIN: 1zupnuc1_ ENGINE: ¢ CLOSED: 11/21/1986
AEEEEITITCOEgELEaE o E e S S g FENANEEE NN A F I A== C-ETE=SAREERERE=E=
LAST MNAME: TATUS: CLOSED
TITLE: FIRST HAME: [

ALNIRESS :

CIT¥: STATE: re: [N
HOME PHOME : BUS. PHOME -

MODEL YEAR: o0 MODEL: PROBE

MILEMAE 46000 :

DEALER MWAME: EEEMIMS FORD-LINCOL SALES CODE: 174542 P& A&: 0OABDY
CAUSAL CODES: 1203 120G SYMPTONS : 104100

OREGIN: (=4 TRANS. DST/RGN: T4 TRANS. DATE:
SERVICE/SALES: 1 CONTACT BATE: 11714/ 188E
ACM.. CORE: ASS1ST CODE: W AWARD AMT: O SURYEY: ¥ [¥ OR M)
BUILD DATE: CALTRRATION:

ESF INFO: EXPIRES:

OPEH RECALL: OWNER NOTIFLED: MICRN:

COMMENTS :

199E/11/11

#ev NAVLIE: SUBSEQUENT w#uw

sev THIS CONTACT IS5 DPEKED DUE TO QPENM RECALL SESJE B A6SYD +#4

CUSTOMER SAYS:

=10/ 1/96:. CUSTOMER WOTED TRAT THE AUTOMATIC SEAT BELY WAS STUCK AND WOULD WOT
WOVE: CUSTOMER HAD REPAIRS PERFORMED QN THIS DAY.

-“CALLER IS5 THE CUSTOMER'S HUSHAND.

]
PER LUSTOMER, DEALER SAYS:
~HAS HWOT EEEM CONTACTEND.

'Y
CUSTOMER SEEKS:

-~REIMBURSEMENT LINOER THE RECALL.
.

CAC ADVISED:
RE POSSIALE REIMBURSEMENT:
-TNFORMATION HATS BEEM DOCUMENTED AMD FDRWARDED TO THE DEALER

-REQUESY MR, ERIC STOMER, CUSTOMER RELATIDMS MANMAGER, TO COMTACT THE CLSTOMER
WITHIN 2 BUSINESS DAYS

198874714
MNNTHIS IS THE CLOSING COMUEMT
TALKED MITH M5 BUNCH 11-14+~1996, INFROMED AER THAT REFUND FOR SEATBELT REPLACE-
MENT 1% BEING SENY TUDAY BY MAIL.PER ZAHID HAMIF RUW REFLND CLAIM AS 099 RELA-
TEO DAMAGE CLAIM & HOLD TILL QECALL 13 FERFORMED.RECALL PARTS MOT AVAILIBLE -
BEFORE 12-13-1998.INFROMED WS BUNCH THAT REGALL STILL KEEDES TO PE PERFORMED.
SHE M]LL MAKE APPT AFTER 12-1%- 1598.

THAMKS

ERIC.

OWHER RELATIONS YOP/BENCHMARKING Q4711798 FAXCARTG




co/1i/98 MASTER OwMFR RELATIDONS S7YSTIM Il 142102
EEEEREEEERECScCC S AEC L LI oSS S RESRCS S S S SCSlEESSsE IS S kA e s T g==c 3 BR-FAEEExTE L sc=—REXT=-=
BT07LE GRF: AMIT COMCERM COWTALCT yEH T¥PE: CaR

SDR 10 INSTR: E2 CONTACT NBR: 107720733 OPFENED: 11718713945
VIN: 1ZVPTI0C4LS ENGINE: C CLOSED: D1/16/ 1947
EERE L] 2 B N R SR AN IS E RN Rl P EEN ] FERREETERRERERREREEE R
LAST MAME : TATUS: CLOSED
TITLE: I:

ADDREES :

HOME PHONE :

MODEL YEAR: a0 PROBE

ML LEAGE : 134080 wWiD:

DEALER MaAME: HMWELTOM MOTOR £0 SALES CODE: 123549 P & A&: DEA2T
CAUSAL CODES: 1218 SYMPTOMS: 104 100

DRIGIN: Lcu) TRANS. DAT/REN: 23 TRANS. DATE:
SERVICESSALES: 1 CONTALCT DATE: O1/08/71897
ACK. CODE: ASSIST CODE: R AWARD AWMT: 0 SURVEY: ¥ (¥ DR N)
BUILD DATE: CALIBRATION:

ESPF INFQ: EXPIRES:

OFEN RECALL: OWNER HWOTI1F]1ED: MI1CRO:

COMMENTS:

18967 11 /18

#vd THIS CONTACT 1% DFENED DUE TO OPEN RECALL 25593 s»»
wes HAVIS: SUBSEQUENT wsx

CUSTOMER S5AYS:

- REPLACED THE SEAT BELT ON JAWUARY 29, 19556 AMD THE CUSTOMER wWaS REIMBURSED
BY THE DEALER

= THE DRIVER'S SIDE REAT BELT HAS GIANE DUT AZAIN

- THE PASSENGER SIDE SEAT HELT 15 MESSED UP

L]

PER CUSTOMER, DEALER SAYS:

= HAS WOT CONTACTED

»

CUSTOMER SEEKS:

- THE VEHICLE REPAIRED

L]

CAC ADVISED:

*+REGARDING EBRDKEN SHOULDER HARMESS:

- FORD woULD NOT REPAIR THE SHDULDER HARMESS SINCE THE CUSTOMER HAS ALREADY
BEEN REIMEURSED FOR THE REPAIR EY THE COMPANY

- SUGCGESTED CUSTOWER COWTACT

weREGARDING RECALL 945949:

- INFOAMATION HAS BREEN DOCUMERTED AMD FQEWARDED TC THE DEALER

- REQUEST WR. RICHARD WATSDN (CLST REL MMNOR & 5SVWC MMGER) TD COMTACT THE
CLSTOMER WITHIN 2 BUSINESS DAYS

1997701/09

HENTHISE IS THE CLOSING COMMENMT

CUSTOMER VEHICLE HAS BEEN INSPECTED. PARTS ARE OM ORDER TO CDOMPLETE REPAIRS.
SATISF1ED, PLEASE CLOSE

SEAN HOPKINWNS - CSM

OWMER RELATIDNS VOR/BREMCHMARKING O9F11/98 FALCARTG




ou/ 11/08 MASTER OWNER RELATIDNS Sv5TEM 11 14.21.02
e e AR AR T R L R RAERERAEARI NI RRRERRIFRENRRRREITI NSRS R T RSl S Bt RAF LI ARGLLT
0244cJ CRP: 14 CONCERN CONTACT VEH TYRE: CAR

NEW YORK 13 szw:* CONMTACT MER: 107817746 OPENED: 1172771996
VIN: 1ZVRT20CTLS ENGINE: C CLOSED: 12720/ 1986
LSS S S S S S S S S S S D S I CEg I EE N AN ENFFEEEEEAENS EEEEE AR EEEEEEEEEXEEX=-T=-="==-S=S=T="3=
LAST MAME STATUS: CLOSED
T;E;E;E FIRST NAME: MI: A

A !

CITY: STATE: ie: [N
HOME PHONE : EUS,. PHONE:

MODEL YEAR: o0 MODEL : FRDOBE

MILEAGE: 174000 WSh:

DEALER MAME: RIVERHEAOMOTORS INC SALES LODE: 1134BB F & A: DIETS
CALUSAL CORES: 1203 SYMPTOMS : 104 100

ORIAIN: an TRANS. DST/RGN: 13 TRAMS. DATE;
SERVICE/SALFES: 1 CONTACT DATE: 11/29/1998
ACK. BODE: AYSIST CODDE: R AWARD AMT: 0 SURVEY: W ¥ AR H)
BUILD DATE: CALTARATION:

ESP INFD: EXPIRES:

DFEN RECALL: . OWNER WOTIFIED: MICRO;

COMMENTS ;

1986/11/17

*v+ THIS CONTACT 15 OPEMED DUE TD OPEN RECALL SH548 %=
#id HAYIS: DRIGINAL *#+

CLUSTOMER SAYS:

- ORIVERS SIDE SAFETY BELT IS LDCKED UP

= CAMMAOT USE THE BELT AT THIS TINWE

- WIRE HARMNESS DHP WAS COMPLETED ON 11727788

L3

PER CUSTOMER., DEALER SAYS:

- HAS ORODERED PARTS

r
CUSTOMER SEEMS:
- RECALL COMFELTION

L3

CAC ADWISER:

-INFURMATION HAS HEEN DDCUMENTED AND FORWARDED TO THE DEALER

~REQUEST MR. RICHARD TEGAY [CUST REL MNGR) TO CONTACT THE CUSTOMER WITHIN 2
BUSTMESS DAYS
1994/12 /123

FANTHIS IS THE CLOSING COMMENT

CUST HAD APPQINTMENT 11-27-98, ODRDERED PARTS FOR RECALL 94548 AMND B6%58S, LS PA
BT 15 IN, £5 PART IS NOT. MILL CALL CUSTOMEA WHEN BOTH PARTS ARE TN T SCHEOLL
E APPOINTMENT, WO FURTHER ACTIOMW AT THIS TIME, TT MD 13-12-94

OWNER RELATIONS VOPJEEMCHMARMING O8/11798 FAXCARTG




09/ 11/498 MASTER OWNER REIATIONG Sr3TEiM I 14,321,012
EEEEEN L,y EEEEAEAE NN AN CEE ST I EEEFLL L R A N FFEEEETI=C == SO =CAEERBRIXTI=—=========
25BSCE GRP: %09 CONCERN CONTACT VEM TYPE: CAR

CHICAGD a1 N TR CONTART NBR: 107B21074 APENED: 11727719298

VIN: 1ZI¥PTI0OCH

ENGINE: C CLOSED: 125107 1998

LAST MAME: TATUS: CLOSED
TITLE: FIRST HAME: 1:

ADDRESS :

CITY: ETATE: 1P: -
HOME PHONE : BUS. PHONE:

MODE|. YEAR: a0 MODEL:

MILEASE : 70000 wsh:

DEALER MAME: JOE COTTOM FORD INC SALES CODE: 141005 FE A D548
CAUSAL CODES: 1303 SYMPTOMS : 104150

OR1GIN: [+14] TRANS. DST/RGN: 41 TRANS. DATE:
SERVICE/SALES: 1 CONMTACT DaATE: 1270271996
ACH.. CDDE: ASSIST CODOE: W AWARD AMT: 0 SURVEY: ¥ (Y CR N)
BUILD DATE: CALIBRATION:

ESF INFO: EXPIRES:

OPEM RECALL: OWMER MNOTIFIED: MICRD:

COMMEMNTS :

1998711727

#%¢ NAVIS: DRIGINAL =+

=+« THIS CONTACT IS OPENED DUE TQ OPEN RECALL 9GS548/96509 sev
CUSTOMER SAYS:

- MALD ISF

- u:ra“m

~ POWER FROWT DAIVERS SIDE BELT DOESK'T RETRACT WHEN DOOR CLOSED
L

PER CUSTOMER, DEALER SAYS:

- NO COMMENT

L]

CUSTOMER SEENS:

- RERAIR

[ ]

CAC ADVISED:

REPAIR:

-INFORMATION HAS AEEN DOCUMENTED AMD FDRWARDED TO THE BEALER

-REQUEST MR. TONY REMELLD, S¥C MNGR TOD CDONTACT THE CUSTOMER WITHIN 2 RUSIMESS
OAYS

19398612503
NMFTHIS IS5 THE CLOSING COMMENT

CUSTOMER HROLUBHY CAR IHW FOR IWAPECTION, PARTS ARE WOW ON OROER TO COMPLETE BOT
H RECALLS. TR

OWNER RELATIONS VOP/BENCHMARKING 09/11/98 FAXCARTG




09/ 1194 MASTER OWMER HRELATIONS SYSTEM || 14.21.02
EEE KOl EAAE YTl === ENEENITI - - pEARREI=-=—==—=—gpmEuEN B R Rl FA RN T T ]
41G64HRC GRP: Xxx0d CONCERM COMTALT VEH TYPE: Cal
DRLANDD 24 zNITHﬂ CUNTACT MBR: 107R21493 OPENED: 11729/ 1998
VIN; 1EVPT20C0L ENGINE: CLOSED: 12716/ 183968
III=======II'I-------=-wu------:::;::.a-tuk--=llllll-======I--II======IIIIIII=
LAST MAME : TATUS: CLOSED
TITLE: I: A

ADDRESS ;

CITY: : ir: I -2ss3
HOME PHOME : ELS. PHOME :

MODEL YEAR: 30 MOQEL : FROBE

WILEAGE: FEOOO wWsD:

DEALER NAME: REV SM]THFORD 1NC SALES CDDE: 1243220 P& A7 OaD09
CaUSAL CODES: 1203 1206 SYMPTDMS ; 104100

ORIGIN: GO TRANS. DST/RGN: 24 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 120271996
ACK. CODE: ASS1ST CODE: W AWARD aMT: 0 SURVEY: ¥ (¥ DR M)
BUILD DATE: CALIERATYION:

ESF INFD: EXPIRES:

QFEM RECALL : OWMER MOTIFIED: MICRO:

COMMENTS

1896/ 11/29

*v¢ THIS CONTACT IS OPENED OUE TO OPEN RECALL 96S4E A SG550 s
*er HAVIS: SUBRSEQLENT »wa=

CUSTOMER ESAYS:

- SHE 15 CALLING BACK AROUT THE RECALL REPAERS
= 5HE HAD THE REFPAIRS DOMNE B/aE

[ ]

PER CLSTDOMER. DEALER SAYS:

= MO COMTACT

[ 3

CUSTOMER SEEKS:

= RETMELURSEMENT FDR REPAIRS

*

CAC ADVISEQ:

-INFORMATION HAS BEEN DOCUMENTED AND FORWARDEOD TO THE DEALER

-REQUEST M5. GLENOA EDWARDS SVYC MWGR TD CONTACT THE CLSTOMER WITHIN 2 BUSINESS
DAYS

- CLUSTOMER SHOULD TAKE HER DRIGINAL REPATR RECEIPT TO THE DEALERSHIP FOR
POSSIALE REIMBLRSEMENT AND TO HAVE THE DEALERSHIP LODK AT SEAT HELTS

1998/ 12/02

FNFTHIS IS THE CLOSING COMMEMT

CUSTOMER CALLED ON 11/29/66, AND WILL COME IN FRIST TwD WEEKS OF DEC.
BLENDA EDMARDS SVM

OWNER RELATIONS VOP/BENCHMARKING 09/11/0B FAXCARTG




a3/ 11/08 MASTER OWMER RELATIONS StSIlM |t 14.21.02
i L L L Ll Y N N Y T LT T -iE -t TadtBL S S-S - EEEm s mEm
4G4HBC GRP: Xkid CONCERMN CONTACY YEH TY¥PE: CAR
ORLANDD 24 ZN/TR: CONTACT NBR: 1D7BJ36N3  OPEMED: 11/799/199&
VIN: 1Z24PTI000L ENGIMNE: © CLD3ED: 1271671996
EEEEEEr = =S AEENSENATx === T SRR IR S S S S A EEEFEI - —pFEEEARETr—=—===mEm
199612104

s MAVIG: SUGSEQULENT ##»

CUSTOMER SAYS:

- CUSTOMER WANTS TO KMOW nAS HER DEALERSHIP SUBMITTED A CLAIM TO
FORD WMOTAR COMPANY FOR HER SAFETY BELT REPAIR

L]

PER CUSTOMER, DEALER 5AYS:

- NO RECENT CONTACT

[ ]

CUSTOWER SEEKS:;

- REIMIBURSEMENT OF SEAT HELT REPAIR

L ]

CAC ADVISED:

= PROVIDE ORIGINAL RECEIPTS TO M5. GLENDA EDWARDS, SVYC MGR

= M5. GLENDA EDWARDS, SV MGA WILL EVALUATE S!TUATION TO DETERMINE IF REPAIR

IS RE IMBURSABRLE .

= INFORMED CUSTOMER THAT THE CLA!M HAS WOT BEEM SUBMITTED TD REQUEST
RE1MAURSEMENT FROM THE DEALERSHIP

1886/12 /a0

“¢d NAVIS: SUBSEDULENT 23w

LUSTOMER SAYS:

~CALLING BACK ABOUT THE RECALL REIMHLRSEMENT

¥

FER CUSTOMER. DE&LER SATS:

=NO RECENT CDNTALT

L}

CUSTOMER SEEKS:

-5TATUS OF REFUND.

L

CAC ADWISED:

~CONTINUE TO WORK WITH YDUR DEALERSHIP

-PROVIDED WUMBER TO BEY SMITH FORD

19877027 19

vk MAVIS: SUBSEQLENT sww

CUSTOMER SAYS:

- ORTGINALLY SUEMITTED & RECALL REIMAURSEMEWT CLAIM IN {2/%8 FOR RECALL

95548

= HASN'T HEARD ANYTHINS ON THE RAEINBURSEMENT

[}

PER CUSTOMER, DEALER SAYS:

- ND FURTHER CDNTAGT

[ ]

CUSTYOMER SEEKS:

= RECALL REVMBURSEMENT

»

CAC ADVISED:

—CONTINUE TD wORK WITH YOUR DEALERSHIP
~FROVIDED WUMBER TO EREV SMITH FORD

OWHER RELATIDNS WVOP/RENCHMARKING DEF11/98 FALCARTO




oa/11/98 MASTER OWNER RELATIONS SYSTEM 11 14.21.02
EEE R e 2 £ L L EF R I P IR I I I REFIE RN RN XN E s { Y 1 Y101 TT1T312 T3
4E4H8C GRRE: XXN0d CONCERM COMNTACT VEH TYPE: CAR
ORLANDD 24 ZNATR: BRI CONTACT NER: 1078236932 CPEMNEOD: 11723/1996
YIN: 1ZI¥ETI0C0LS ENGIMNE: C CLOSED: 13716/ 10496
SR FSETISEEEEETEEEEEEEEN L2 J Y I SR+ S F B Nt F 2 R R A T P T N I P T T I T TSI FI T
1BRT/0a7 14

CUSTDNER SAYS:

= SHE HAD & RECALL OM HER VEHICLE

- SHE I5 CHECKING THE STATUS DN THE RECALL RETMBLIRSEMENT CLAIRM

- THEY HAVE INVESTIGATED HER VEHICLE ANMO THEY ARE WAITING FOR PLRTS TO COME IM
BEFDRE THE REI!MBURSE HER

.
PER CUSTOMER. DEALER SAYS:

- DEALERSHIP SAYS THAT SHE HAS TO WAIT UNTIL THE FART COMES 1N UNTILL YHEY
REIMBURSE HER

"

CUSTOMER SEEKS:

= HER REIMBURSEMENT

[

CAC ADV]SED:

= CONTINUE WORKING WITH BEV SMITH FORD

DWNER RELATIONS WwOFFHENCHMARKING D9/11/98 FAXCARTG




Das 14 /58 MASTER OWNCER RELATIODNS SeSTPm 11 14.21.082
NN N RN NN SN NN NN NN NN SEEEEAENFANENEEEE NI4T L - I ANLUEEEE NI NE NN ELENANEE
B230TH GRA: AxDE CONCERKW CONTACT VEH TYPE: Cap
SEATTLE T4 IMKTE- CONTACT HBR: 107AI1H44 OFENED: 1'2/02/1996
ViN: 1ZVPTZ1U0L ENGINE: L CLOSED: 12/19/{1998
LAST NANE: TATUS : CLOSED
TITLE: FIRST MAME: 1: L

ADDRESS :

CITY: STATE: IF: -‘E!Hd
HOME PHONE : BuS. PHONE:

MODEL YEAR: an MODEL :

MILEAGE: 16000 wWiD:

DEALER HAME: HARRIS FORD IKC SALES CODE: 174024 P B A: OARIIG
CAUSAL CODES: 1202 SYMPTONS ; 104 100

ORIGIM: =0 TRANG. DSTSRGN: 74 TRANS. DATE:
SERVICE/SALES: 1 . CONMTACT OATE: 12/05/1996
ACK. CDOE: ASSIST CORDE: W AWARD AMT: O SURVEY: ¥ ¥ 4R N)
HUILD DATE: CALIHRATION:

ESP IMFD: EXPIRES:

DFEN RECALL: OwMER MOTIFIED: M1CRO:

COMMEMTS :

1996/12/02

3% THIS COWTALCT IS OPENED DUE TO OPEM RECALL B6E54H E BES99 wrx

whw MAVISN: ORIGINAL w»ar

CUSTOMER SAYS:

-#4800 OBTATNED FROM THE WARRANTY CARD

-WDULD LIKE TO KNOW IF THERE ARE ANY OTHER RECALLS DN THIS VEHICLE, BESIDES
THE SEATRELT RECALL

]

PER CUSTOMER, DEALER SAVS:

-NO CONTACT

L)

CUSTOMER SEEKS:

-RECALL INFORMATLON

[

CAC ADVISED:

REGARDING RECALL PES4Z & 28589

~ REQUESYT BOB MLAMITTER [£uST REL MGR]) TO CONYACTY THE CUSTOMER WETHIM TeO
BUSINESS OAYS REGARDING RECALL 96548 8 965989

1896/12/12 -

FXITRIS IS THE CLOSING CODMMENT

WE CONTALT CUSTOMER TD ADVISE OF PARTS AWATLABILITY SCHEDULE. CUSTOMER WILL
CALL BACK AFTER UAN 1 87 TD SET APPOINVMENT FOR RECALL COMPLETION.

BOB KLAWITTER, S5VC.MOR.

OWNER RELATIONS VDP/BENCHMARKING D9/11/9H FAMCARTG




08/ 11/98 MASTER OWNER RELATIONS SySTEM I 14.21.02
S s==s=s=s====r:-xIisccocxcxaadadbkdEidsss s A e s A NdNRAEREFIEdAGEAn e FE A SRS EE NS EEREdEEEEEER
OOI0KA GRE; X202 CONCERN CONTALI VEH TYPFE: CAR
CALLAS 52  ZNSTR: CONTACT MBR: 1078443%1  DPENED: 12/05/1998
VIN: 12¥PT22LALS ENGIME: L CLOSED: 13/2471966
AN E¥EL - CTECOpg SIS S S S S S S SIS S I I I NI N F N IS N E SN I X - S rCEr IS IS CSCEEEEIOSXIE_TI=SC-SX=XCT
LAST MANE: TATUS: CLOSEDR
TITLE: FIRST MNAME: I:

ADDRESS :

CITY: STATE: iP: -
HOME PHONE: BUS. PHONE:

MDDEL YE&R: 49D MODEL : FROBE

MILEAGE : BOODC WsD:

DEALER NAME: VYILLAGE FGRD EALES CODE: 152007 P& &t O2518
CAUSAL CODES: 1215 SYMPTOMS: 104 100

ORIGIN: Ga TRANS. DST/RGN: &3 TRANS, DATE:
SERVLCE/SALES: 1 CONTACT DATE; 12/06/188E
ACK . CODE: ASSIST CODE: W CAWARD AMT: O SURVEY: ¥ (¥ OR N}
EUILD DATE: CALIBRATION:

ESP INFO: EXPIRES:

OPEN RECALL: CWNER NOTIFIED: MICRO:

COMMENTS :

1EEB/12/05

#2v THIS COMTACT IS OPEMED DUE TO OPEW RECALL 95548, 94599 =
vvw YEHICLE TWVOLVED TH RECALL SES4B. Y6538 sew

CUSTOMER SAYS:

-ARE THERE ANY (OPEN RECALLS ONW WY WEHICLE?Y

*

PEA CUSTOMER. DEALER SAYS:

-NO CDNTACY

-

CUSTOMER SEERS:

~HECALL WORK FERFDRMED

]

CAC ADVILED:

~INFORMATION HAS BEEN DOCUMENTED AWD FORWARDED TO THE DEALER

-REQUEST MR.KERRY JO LINDER. (CUST REL MWGR/ SVC WMNGR) TO COWTACT THE CUSTOMER
WITHIMN 2 BUSINESS DAYS

1996/12/17

#EATHIS [§5 THE CLOSING CDMMEMT

CONTACTEC CUST AMD INFORMED HIM THAT SOME OF THE PARTS ARE NOT GOING TO BE
AVAILAHALE UNTIL AEC.20TH,CUST WAMTS TO BRING IN TE DO ALL RECALLS AT THE SAME
TIME.

OWMMER RELATIDNS YOP/AENCHMARKIMG 09711798 FAXCARTG




Q9s11/94 MASTER OWHER RELATIONS S¥STCM I 14.21.602
EEEEENEE s e marc s S S CS S S CCCSCIE NN INEE R 4 F 4 AN EEEEETICCLS JZZ LIl RMapywmE I AL =S======
TIATAMR GRP: Xx1%9 CONCERN CONTACT YER TYPE: CAR

NEW YORK 13 ENSTR CONTACT MBR: 107B521LA OPENED: 12706/ 1998
VIN 1I¥PT21UKL ENGINE: U CLOSED: 12/25/19496
e R 1 I N TN T I T T TN RN T O R R L T F N L T T L T P T Y T R
LAST MAME TATUS: CLOSED
TITLE: FIRST NAME: [ L

ADDRESS

CITY: STATE : . N
HOME PHOMKE : BUS. PHONE:

MODEL YEAR: 90 MODEL:

MILEAGE: ET000 wiD:

DEAL.ER MAME. COURTESY FDRD INC SALES CODE: 113209 P& A& ODD7E9
CALUSAL CODES: 1219 1208 SYMPTONS: 104100

ORIGIN: an TRANS. DST/RGN: 12 TRANE. DATE:
HSERVICE/SALES: 1 CONTACT GATE; 12/18/19956
ACK. CODE: ASSIST CODE: W AWARD AMT: O SURVEY: ¥ (¥ OR N)
BUILD DATE: CALIBRATION:

ESP INFQ: EXAPIRES:

DPEM RECALL: OwWMER NOTIFIED: MICRG:

COMMERNTS @

1996/12/06

+»+ VEHICLE [NVOLVED IN RECALL 98548, 96509 AND SAESd s+

wre NAVIS: DRIGINAL »u+

CUSTOMER SAYS:

-CUSTDMER HAD PROBLEMS WITH SEATHELTS

-DEALER CHARGED FOR LOOKING AT THE VEHICLE (DIAGNOSTIC FEE) BUT DID WNOT FIX
VEHICLE

~CUSTDMER HAS SINCE RECEIVED RECALL LETTER

[ ]

PER CUSTOMER, DEALER SAYS:

-WILlL NOT BE ABLE TD REIMBURSE FDR DJIAGMOSTIC FEE

[

CUSTOMER SEEKS:

-CAN HE BE REIMBURSED FOR THE DIAGNDSTIC FEE

[ ]

CAC ADYISED:

-INFORMATION HAS BEEN DBCUMENTED AND FORAWARDED TO THE DEALER

-REGUEST MR.KEVIN AUD (S¥C MNGR) TD CDNTACT THE CUSTOMER WITRIN 2 BUSINESS
DAYS

- WEHICLE IS ELIGIBLE FOR RECaLL 98%48 AND BB539

= CUSTONER TO CONTACT THE DEALERSHIPS ZERVICE  DEPARTMENT, TO ASSIST
CLSTOMER IN REINBURSEMENT ASSISTANCE

1998/ 12/04

IN REGARDS T THE SITUATION INFDRMED CUST THAT I WILL TURN TrE RIEMBURSMENT
DECISION OVER TO THE FACTORY REP SINCE WE DID NOT MAKE ANY REPAIR TO THE VEH.
AND IT WAS ONLY A DIAGNOSTIC CHARGE
1996/ 12/ 18

ARFTHIS IS THE CLOSING COMMENT

CONTACTED CUST AND TOLD CUST WE WOULD CALL AS SDON AS RECALL PARTS ARRIVE

OWNER RELATIONS VOP/BEHNCHMARKING OF/11798 FAKCARTG




o/ 11 /9 MASTER OWNER RELATIONS SYSTEM 11 14.21.02
Il_'r.t:l':::]u.l.rr.:ﬂ.Ih-tk----u..i--:::--ll.t-:::-lI-:x::-.l:::::rll:::.qrr.l:::"'
1844KZ GRP: XxXD4 CONCERN CDNWTALT VEH TYPE: CaR

SEATTLE T4 IN/TR: CONTACT MBR: 107H9S5164 QFEMED: 1271871996
VIN: 1zv|=-'rzu-c9|.5:h ENGINE: € CLDSED: ©1/15/1997

LAST MAME: STATUS: CLOSED
TITLE: I:

ADDRESS:

CITY: IP: IIIIII
HOME PHONE -

MIDEL YEAR: an MGIEL :

MILEAGE: BOOOG W50 :

DEALER MAME: BOZEMAN FDRD SALES CODE: 174832 P& A: QBIG
CAUSAL CODBES: 1209 SYMPTOMY: 104100

DR1GIN: GO TRANS. DSTFRGN: 74 TRAMS. DATE:
SERVICESSALES: 1 . CONTALT DATE: 12/2971909&
ACK, COOE: ASSIST CODE: W AWARD ANT: O SURVEY: ¥ (¥ DR M)
BUILD DATE: CALIBRATIDN:

ESP INFO: EXPIRES:

OFEN RECALL: OWNER NOTIFIED: MICRO:

COWMENTS :

1996/12/18

*8d BMAVIS: PROGRAM ++w

**¢ THIS CONTACT 15 DPENED DUE TD DPEN RECALL 95599 +++

*x¢ THIS CONT OPEN RECALL 9GS4E a=w

CLUETOMER SAY

=~TIXM VEHICLE T8 THE DEALERSHIP AND THEY WOULD ONLY DD THE DRIVER'S 5IDE
SEATRELT

“EUSTOMER"S RECALL LETTER STATEL BOTH THE PASSENGER AMND DRIVER SEATBELT SHOULD
BE REPLACED

-CUSTQMER HAOQ THE DRIVERS SIDE SEATEELT REFLACED AHCUT 2 WEEKS AGD

-BOTH THE BRIVERS SIOE AND PASSENGER S[DE SEATRELTS WERE LOEKING UP AMD NOT
FUNCTIONING CORRECTLY

-THE PASSEMGER STDE SEATBELT STILL NEEDS REPLACED

L]

FER CUSTOMER, OEALER SAYS:

-PER SERVICE[NO MAME): WE CAN'T DO THE PASSEWGER SINE SEATBELT RECALL UNTIL WE
RECEIVE MOTICE FRUM FOAD
L ]

CUSTOMER SEEKS:

-Td HAVE BOTH SEATBELT RECALLS PERFORKED

L]

CAC ADVISED:

REGARDING RECALIL 9ES43 AND 36594

- REQUEST DAVID WALLIN, CUST REL MGR, TO CONTACT THE CUSTOMER WITHIM TWD
BUSTHESS DAYS REGARODIMNG RECALL 96548 AMND DESSS

~PER RECALL LETTER: IF THE SEATBELTS ARE MALFUNCT IONTHE THE DEALERSHIP wiLL
REPLACE THEM, BUT THE PARTS MAY MDT BE AVATLABLE LWTIL AFTER 12/15/98 AND
CUSTOMER MAY HAVE TO BRIMG THE VEHICLE BACK TQ THE DEALERSHIP

1997/01./08

FANTHIS IS THE CLOSYNG COMMEWT

WE CANNOT REPAIR THIS VEHLCLE UNTIL YOU RELEASE FARTS To DO 8Q.,,,A5 STATEDC IN

OWMER RELATIONS VOP/BEMCHMARKING OWF11/98 FAACARTG




oaf11/98 MASTER OWNER RELATIONS SvySTEM [ 14,21.02
ERNIEYEI T AN S PO EF =SS S S-S S =S======S =S =S==S=S S =S=S=S=S=S=S=S==S=Sz2 == -.f=Z.==S========z===S==:z=======
1138EK GRE: Xx02 COMCERN COMTACT WEH TYPE: CAR
PHILADELFHIA 16  ZM/TR: CONTACT NER: 107B9G769 OPENMEDR: 127107 1896
WIN: 12uprzucn* ENGINE: C CLOSED: 12/30/1998
E- -t R E 1 FEFFERETFRNE | CI I AR R TIR T Il I I ARl IR PRI TRIIT IR RERIRRRYIT])]
LAST HAME : STATUS: CLOSED
TITLE: FIRST NAME : 1:

ADDRESS :

CITY: STATE: zir: 1210
HOME PHONE : BUS. RHOME:

MODEL YEAR: 90 MODEL ;

MILEAGE ; SOOI WED:

DEALER MAME: HOPKINS FORD ING SALES COPDE: 116917 F & a: O1206
CAUSAL CODOES: 0403 1203 SYMPTOMS ; 104100 110100

ORIGIN: &0 TRANS. DST/RGM: i85 TRAKNS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 12/18/1888
ACK. CODE: ASSIST CODE: W AWARD AMT: O SURVEY: ¥ (¥ DR N)
BUILD DATE: CALIBRATION:

ESP INFO: EXPIRES:

OPEM RECALL: DWNER NDTIFTED: MICRO:

COMMENTS :

1906/12/18

*34 THIS CONWNTALCY 15 OPENED DLE TO OPEN RECALL 98%54R, FA599 +é&
#ew NAVIS: ORIGIMAL =&%

CUSTOMER SAYS:

- THERE 15 TREMENDOUS COMDEMSATIDN IM THE CAR

- 800 r FROM THE MAMUAL

- THE CONDEMSATION SEEMS TD G0 AWAY IF 17T WARM OUT

- HAS HAD A LOT OF RAINW LATELY

THE WiNOOwS GET REALLY FQGGED LM

-

FER CUSTOMER. DEALER 3AYS:
= NO CONTACT

E )

CLSTOMER 5EEKS:

= IS THERE RNYTHING SHE CAN DO ABOUT THE COMDEMSATION
.

CAC AOVISED:

REGARDING THE QUESTIOMN

-~ DEALERSHIF IS THE BEST TECHNICAL RESOURLCE

- MR. BILL LAUVER ([SVC MER) IS IM THE BEST PFOSITEION TD ASSIST ¥Ou.

REGARDINGA THE SAFETY RECALLS

= INFORMATIDON HAS HEEN DOCUMENTED AMD FORMWARDED TO THE DEALER

~REQUEST MR. BILL LAUER [CUST REL MNGR] TO CONTACT ThE CUSTOMER WITHIN 2
BUSINESS DAYE

1996/ 12721

FEFTHIS I5 THE CLDSIMG CDMMENT

SERYICE DIRECTOR SPOKE MITH CUSTOMER IN REFERNWACE TO COMNCERNS WITH wINDOWS
FOGGING AMD EXPLAINEDE TO CUSTOMER HOW TO USE HIS DEFOGGER AMD ALSD REOLESTED
CUSTOMER TD SET UP APPOINTMNENT FOR RECALLI CLUSTOMER DIONT HAVE TIME AT THIS T
[ME FOR APPDINTMENT .MILL CALL DEALER IN FUTURE FOR APPOLMNTMENT.

WILLIAM LAUER SERVICE DIRECTOR

OWNER RELATIONS VDP/EENCHMARKEIMG 99/11/98 FAXCARTG




23/11/98 MASTER OWNER RELATIONS SYSTEM 11 14, 21.02
====l.lllEIIIIIl.tlIIS:::::;:::.—.;...l.illlll::II::::;::n::;.....g...’=====_—_==='
1158EK GRP: RAQD CONCERN CONTACT YEH TTPE: CAR
PHILADELPHIA 15 ZNFTR . B1 CONTACT NBR: 107896769 GREMED: 1271871996
YIN: 1Z¥PT20CIL ENGINE: C CLOSED: 12730/ 1998
SR ENR AR NN NN AR NS - S C I AENANEEEEN kNSO CSINCSCSEEENEEEEEREETrI——cy-——=m
19948,/01 /29

#**THVWILVYED IN OPEMN RECALL 95548 saa

s MAVIE: ORIGINAL #++

CUSTCMER SaAY5:

- CUSTOMER 15 CaALLTMG BACK REGARDIMNG SAME CONDENSATION I5S5UE

~ IT [3 ALWAYS DAMF IN THE VEHICLE

= THERE I5 MO0 GROMIMG IN THE YEHICLE

= THE WINDOWS ARE ALWAYS FOGGY '
= CLSTOMER IS AWARE OF THE SEATBELT RECALL AMD HAS ALREADY GRDEHRED PARTS AMD
MAOE ARRANGEMENT FOR REPAIR

.

FER CUSTOMER, DEALER 5AYS:
- N0 CONTACT

L]

CUSTQMER SEEKS:

- TECHNICAL INFORMATINN

- RECALL INFORMATION
"

LAC AOVISED:
RE: RECALL REPAIR

-INFDRMATION HAS BEEN DOCUMENTED ANC FORWARDED TD THE DEALER

RE: FECHNICAL INFORMATION

- DEALERSWIP IS THE BEST TECHNICAL RESOURCE

- ME. EILL LAUER (SYC MGR) [5 IN THE BEST POSITION TD ASSIST YOU.

OWNER RELATIDWS VOPJBEWCHMARKING 09711788 FANCARTG




og/s11/498 MASTER OMNER RILATIONS SaSTrM [ 14.21.02
—=c-=-c-oxxmmcdARERR=-====muxz=—dARANR A= B==—rc--s-—HpmBEEUBR-L=-=_-.==. fa=taErFE S gpE NIRRT
ANGALM GRE: AXI15 CONCERN CONTACT WEH TYPE: CAR

NEW 7ORK 13 ZNS TR 3 COMITACT WHAR: 10MryialE  ODPENED: 12/30/1086

vIN: 1zuprn9LaL“ ENGINE- | CLOSED: G14077 1937

E=3d=-=—=—=-—=——mscHLlEEEIaI==-c-xzo-SANENENSSASSSISEEEEERE R pasEpgEss-or==—mcnenbbmNggERTITOE-O

LAST NAME: TATUS: CLOSED

TITLE: FIRST HAME. L

ADDRESS ©

CITY: ETATE: 16: e

HOME FHOME : BUS. PHONME:

MODEL YEAR: ad MODEL :

MILEAGE : 12000 S0

DEALER WAME: DITSCHMAN/FLEMINGTD SALES CODE: 113480 P & A 20840

CALISAL CODES: 1219 SYMPTOMS ; 104100

ORIGIN: a0 TRANS. DET/RGH: 13 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DAYE: 12730/ 1998

ACK. GODDE: ASSIST CODE: W AWARD AMT: O SURVEY: ¥ (Y DE N}

BUILD DATE; CALIBAATIDN:

ESP TNFD: EXPIRES:

UPEM RECALL: - OWNER NOTIFIED: MICRO:

CDUMEMNT S

19898/12720

vev THIS CONTACT 15 OPEMEQ CUE TO OQPEM RECALL 98548 6 9G339 1ws

wrw NAUIS: ARIGIMAL »+~

CLISTOMER SAYS:

SEAT BELTS ARE STICKING

SEAT BELT MOTOR IS5 STILL RUNNMING

FEELS THAT MOTOR SHOULD BE REPLACED

UPSET THAT HE WAS BRUSHED DFEF REGARDIME CERTAIN CONCERNS MWITH VEHTIELE

101

PER CUSTOMER, KEMW AND PETE, IM SERVICE DEPT SANS:

- WOULD HAVE TD INSPECT YEHICLE

L ]

CUSTOMER SEEKS:

- REPAIR AMD ORGER PARTS

- REPLACE MUTOR

»

CAC ADVISEQ:

- DEALERSHL1P IS THE HEST TEECHNICAL RESOURCE

- MR. DARIN WATTERS, (SVWC MAR) 15 IN THE BEST POSITION TO ASSIST ¥OU.
INFORMATION HAS REEN DOCUMENTED ANMD FORWARDED TO THE DEALER

REGLEST MR. DARIN WATTERS, (SWC MHGR) TO CONTACT THE CUSTOMER WEYHIN
2 BUSINESS DAYS

1988,/ 12/31

HFSTHIS 15 THE CLOSI[MG COMMENT

CUST RETURNED CA®L T0 OEALER ON DEC 30 AMD RECALL Has BEEN CDHPLETED.

t

OWNER RELATIDNS VOPSEENCHMARKING D9/11/98 FAXCARTG




09711798 MASTER OWMER RELATIONS SYSTEM 11 14.21.02
---.:....-.Illl=:=======---==IIIIllil-l-----s:--:-:===---l-----:--.-==========-
2350%K GRF: XXO1 CONCERMN CONTACT VEH TYPE: CAR
ORLANDD 24 IN/TR: CONTAET NRR: 107909209  OPEMED: 1272371998
VIN: fszvzac:.L“. ENGINE : CLOSED: Ot/ 1471997
EEES XS EANEEmbeaBRBE-oC-=x=-=-=-== Embhmdi=-rrexm= LELRBRRRERENFNTY T FFFITFT T RRER YRR T
LAST MAME: TATUS: CLOSED
TITLE: MNAME : i:

ADDRESS :

CITY: STATE : 1P: -

HOME PHONE ; LS, PHOME:

MOOEL YEAR: ET] MOOEL

MILEAGE : TIo00 w5D:

DEALER MAME: SaARASOTA FORD S&LES CODE: 1344D32 P& &: 01187
CAUSAL CODES: 1203 1001 SYMPTOMS - 104 100

ORIGIN: ¢4} TRAMS. DST/RGN: 24 TRANS. DATE:
SERVICE/SALES: 4 COMTACT DATE: 12/24/1996
ACK.. CDDE: ASSIST CODE: F AWARD AMT: 0 SURVEY;:; ¥ (¥ DR NI
BUILD DATE: CALIBRATION:

ESP 1NFO: EXPIRES:

DPFEN RECALL: OnNER NOTIFIED: MICRAO

COMMEMNTS -

199512723

sde NAVIS: ORIGIMAL »++

#u= VYEHICLE [NYOLVED IN RECALL 96588 ++»
CLSTOMER SAYS:

- RECEIVED RECALL FOR SEATHELTS

= CALLED DEALER YODAY

L 3

PER CUSTOMER, DEALER SAYS:

~ GDT YRAMSFERRED WHEN I CALLED

~ WE DO NOT HAVE PART

L]

CUSTOMER SEEKS:

- TQ HAVE RECALL DOME

L d

CAC ADVISED:

=~ EONTACT DEALER CUSTDMNER RELATIONS MANAGER PAUL LAVIGME FOR FURTHER
EXFLANATION

OWMER RELATIONS VOR/AENCHMARKING O9/11/7896 FAACARTAG




a1 1/4B MASTER OWMER RELATLONS SesSTrm 11 14.21. 02
EEmsmEMEEEEOS-smscmssemEEERANLEE==S=cc === ameadRJbakLAF s - SESSSSSCSSCSoTESdNEEEERES
TATIAR GRE; A51D CONMCERM COMIACT vEH TVvPE: CAR
DETROLT a8 INSTR: CONTACT NER: 107415307 OFENED : 11/1&6/1886
WIN: 1zuPT21uEL5ﬁ ENGINE: W CLOSED: O41,/0%/1897
EslEBFEEEROoO=-—rssmaseusddiENEras EERETE I RI R I 1 L L LR
LAST MNAME: STATUS: CLDSED
TITLE: RET MAME: LI
ADDRESS:
CITY: H Z1P: -
HOME PHOME: 5. PHOME

MODEL YEAR: |0 MODEL : PROBE
MILEAGE : 35000 WS
DEALER MAME: RUSS MILNE FORD INC SaALES CODE: 148040 P& &: Q2850
CALUSAL COOES: 1215 2801 SYMPTOMS : 104 100
ORIRIM: GO TRANS. DST/RGN: 4R TRANS. DATE:
SERVICESSALEL: 1 CONTACT DATE: 12/26/199&
ACK. CODE: ASRSIST CORE: D AMARD AMT: Q SURVEY: ¥ LY QR N)
BUILE DATE: CALIERATION:

ESF INFD: EXPIRES:
OFEM RECALL: DWNER MOTIFIED: MICRO:
COMMENT §:

1996/12 /24

##% VEHICLE INVOLVED 1M OWP 95B70 »++

+¥v POSSIBLE RECALL 98548 ANC 365328 [MVOLVEMENT +++

wve NAVIS: SURKEQUENT +=+

CUSTOMER JAYS:

~MEHICLE WONM'T START

-

PER CUSTOMER. DEALER SAYS:

-MIGHT BE SAUTOFF WALYE

-CALL FMC TD LOCATE VALWVE

L]

CLU5STOMER SEEKS:

=wWHERE 15 SHUTOFF VALWE

»

CAC ADV1SED:

REGARDING RECALL/ONP

- AEQEST CUST REL MGA/SYL MER TO CONTACT THE CUSTOMER WITHIN TwO BUSINWESS

DAYS REGAROING RECALL /ONFP

-WALVE IS5 LDCATED OM THE LEFT SIOE BF THE L
1996/ 12427

SHATHIE 15 ThE CLOSIMG COMMENT

WE HAYE EVALUATED CUSTOMERS WEHICLE AND QORD
CUSTOMER HAS PICKED LP WEHICLE UNTIL PARTS
PLEASE CLOSE.

OWNER RELATIDNS VOP/BENCHMARKING 08/11/98

LGGAGE

ERED PARTS TO COMPLETE RECALLS.
ARRIVE. WO FURTHER ACT1ON NEEDED.

FAXCARTG




O/ 11798 MASTER OWMER RELATIONS SYSTEM [ 14,.21.02
-------IIl---I'-----!l==='l-ll::::lllll========lIII_:L#?'a::::::llllll::::.llt
4GO5BK GRP: A5 COMCERM CONTALT VEH TYRE: CAR

CHICAGD 41 ZN/TR: CONTACT NER: 107970910 OPENED: D1/14/1997
VIN: 1IHPTEHEEL5ﬁ ENGINE: C CLOSED: 01/30/ 1997
tl--==l---h----------I-------::IIII--::u'----ll======I.Ii-===I:III:=:===IIII::::

LAST MAME: STATUS . CLDSED
TITLE: FIRST MAME: ML

ADORESS:

CITY: STATE:

HOME PHONE : BUS. PHONE:

MODEL YEAR: Q0 MINIEL : FROGE

MILEAGE : 132000 WS

DEALER NaME: KARCZ WOTOR CO SALES CODE: 141&02 PR A: {8308
CAUSAL CIMYES: 1203 SYMPTOMS ; 104 100

ORIGIN: a0 TRANS. DST/RGN: 41 TRANS . DATE:
SERVICE/SALES: 1 CONTACT DATE: O1/720/1997
ACK. CODE: ASSIST CODE: W AWARD AMT: O SURVEY: ¥ [¥ OR N
BUILD DATE: CALTERATION:

ESP INFO: EXPIRES:

OPEM RECALL: ONMER MOTIFIED: M1CRO:

COMMENTS :

1997701714

s++ POSSIALE RECALL 56548 INVOLVEMENT +ws

*+r+ LETTER DATED MOVEMRER 12, 124G *=4

CUSTOMER WRITES:

- RECEIVED LETTER THAT VEMICLE IS COVERED UNDER RECALL SE5S48
- SEATHELT STOPS [N MIDOLE OF RETRACTING

[ ]

PER CUSTOMER, DEALER SAVS:

= CANNOT REPLACE SEATHELT UNTIL IT IS MALFUNCTIONING

]

CUSTOMER SEEKS:

= TD HAWE SEATBELT REPAIRED UNDER RECALL Q8548

L 3

CAC ADVISED:

-INFORMATION HAS BEEN DOCUMENTED AND FORWARDED TO THE DEALER

~REQUEST MR, LEROY GEIL, CLST REL MNGR, TO CONTAST THE CUSTOMER WITHIN 2
HUSINESS DAYS- wixy NOTE: IMAGING ODOCLMENT ICENTIFICATIDN HUMBER (DDCID):
F0054B48

1991/01/23

FIATHIS 13 THE CLOSING COMMENT

PARTS ARE OADERED FOR CUSTOMER PER RECALL

OWHER RELATIONS VDP/BENCHMARKING 09711798 FAKCARTG




a9/ 44 /9 MASTER DwWHER 13 LATIONS Se%1Em |0 14,21 .02
e e L P R TR N T N TR T R Y] TN Il A Ry Ept i & 5 5 5 5 SLF B I RTN S NN
BBEOSD GRF: 17 COMCERM COWTACT WEH TYPE: LAR

SR 1] 2MSTR: G2 COMTACT MER: 108 1WOS4ETT OPEMED: 0271771997
WIN: 1zvpT2005L S EMGINE: © CLOSED: 0272771997
B A - A R R R A R AR PR R AR R R IR RELRRET I R I BB BN R R R R R R ERRET]
LAST NAME: ATUS: CLOSED
TITLE: FIRST MAME: :

ADDRESS @

CITY: ETATE: p: R332z
HOME PHONE : AUS . PHOME -

MOOEL YEAR: MODEL ;

MILEAGE : 9O000 ws0D:

DEALER WAME: SHULTS FORD LINCDLM SALES CODE: 144917 P& A DOSIT
CAUSAL CODES: 1203 SYMPTANS : 104 105

ORIGIN: aa TRAWS. DST/RGN: A4 TRANS., RATE:
SERVICESSALES: 1 CONTACT DATE: 02/20/1097
ACK. CODE: ASSIST CODE: F AWARD AMT: O SURVEY: ¥ [Y OR N}
BUILD DATE: CALIBRATIDN:

ESP IMFO: EXPIRES:

OPEN RECALL: OWNER NQOTIFIED: MICRO:

COMMENTS :

1887702517

+++ THIS CONTACT IS OPENED DUE TO OPEN RECALL 95548 wis

¥»» THIS COWNTACT IS OPEMED DUE YO OPEM RECALL 95559 s+«

CLUSTOMER SAYS:

- MEEDS AN DWNERS MAMUAL

- DRIVERS SEAT BHELT DOES MOT FUNCTIOMN

[ 3

PER CUSTOMEA. DEALER SAYS:

- MO CONTACT

»

CUSTOMER SEEKS:

= AN¥Y RECALLS

s

CAC AOVISED:

REGARDING RECALLS (SASRG/S5548)

- REOQUEST MP JIM CORBIN [CUST REL MGER) TO CONTACT THE CUuSTOMER WLTHIM

TWC BUSINESS DAYS REGARDING RECALLS

{PER CAMERS MANLUAL )

- REFERRED CUSTOMER TR HELM
149973 /03/30

CE5M, STEPHANIE REEL, SPOKE WITH JIM CORBIN, 5VE. MGR.

OEALERSHIP TRIED TO CONTACT CUSTOMER FOR THREE DAVS. DEALERSHIP HAD TD DRDER
PARTS FOR ThE RFCALLS A&8548 AND 96599, THE SEAT BELTS WERE MALFUNCTIDNING,
AND THE CUSTOMER CUT THE CABRLE THAY WAS PROTRLDINE., CUSTOMER HAS BEENM
INFORMED OF THE SITUATION, ANMD THE CUSYOMER WILL ARING THE CAR 1N TO LAKE
SHORE WHEN THE PARTS ARRIVE.

#WFTHIS TS5 THE CLOSTNG GOMMENWT
'

OUYNER RELATIONS VDP/BEMCAMARKING (9511794 FAKCARTG




oa/11i/94a NASTER OwhER RELATIDMS S¥GTEM [ 14.21.02
CSCSC-oCC-CCSCSCSC-SCS S-S S-S S-S S-S CaXEIrIENSraIIsEcxcEmhbEEErdtcdnLecorsardezdiddwamEcd-dzaxcxl
J383HM GRP: MAQ2 CONCERN CONTACT VEH TYPE: CAR

PITTSBUREGH 44 ZWN/TR: A2 COMTACT HER: 107394827 OFENED: 0170971997

VIM: 1ZVPTIZL XL ENGIME: L CLOSED: O1/29/1997

LAST MAME : TATUS: CLOSED
TITLE: MHAME : I:

ADDRESS :

cITY: STATE: tr:
HOME PHOME : BuUS. PHONE -

MOREL YEAR: 90 MODEL : PROBE

MILEAGE: 49000 wsD:

DEALER MAME: GRAMD FORD LINC-WER SALES CODOE: 144401 P &R A: OF7a17
CAUSAL CODES: 1203 3A0D1 SYMPTONS : 1044100 H9R200

ORIAIMN: an TRANS, DST/RBN: 4d TRANS. DATE:
SERVICESSALES: 1 . CONTACT DATE: Q170671097
ACH. ODOE: ASSIST CODE: R AMARD AMT: O SURVEY: N (Y aR N)
BUILD DATE: CALIGRATION:

ESP INFD: EXPIRES:

DPEN RECALL: OWHER NDTIFIED: MICRD:

COMMEMTS -

1987/01/0a

waw THIS COMTACT IS OPEMED DUE TO OPEN RECALL 9854B, 28549 =+«
CUSTOMER SAYS:

=EMGINE LTGHT I5 OM

-WOULD LIKE YO KHOW IF AMY RECALLE ON VEHICLE
"

PER CUSTOMER, DEALER SAY¥S:

=NO CONTACT
*

CUSTOMER SEEKS:
=10 HAVE ENGINE LIGHT FIXED..DID +NOT+ ASK FOR FIN. ASST.
-TD KNOW IF ANV RECALLS ON WEHICLE

"

CAC ADVI1SED:

RE EMNGQINE LIGKHT

- DEALERSHIP IS5 THE BERT TECHMICAL RESOURCE

- MR.HAROLD WILLIAMSI{SWC MGR) IS IN THE BEST POSITION TO ASS1ST YOU,

RE RECALL

~INFORMATION HAS REEN DOCUMENWTED AND FORWARCED TO THE DEALER

-REQUEST MR.HARDLD WILLIAMS {CLST REL MWMGR)] TO CONTACT THE CUSTOMER WITHIM 2
BUSIMNESS DAYS

-CUSTOMER HUMG UP PHOME. .NEXT CSR PLEASE ADVISE ACCORDTINALY . . LIPERADE TO &
CDNCERM DUE TO RECALLS

THIS COMTACT IS AN LPCGRADE OF COMTACT WUMBRER 1079598RS

CUSTOMER 5SAYS:

- CUSTOMER IS CALLING RAACK, HE GOT DISCONMNECTED
¥

CAC ADVISED:
= CSR EXPLAIMED TD CUSTOMER THE MERT STEFS, WILL UPGRADE TO A CONCERN

OWMER RELATIDNS WOP/HENCHMARMING O9/11/98 FAXCARTG




o9s11/98 MASTER OWNER RELATIUNS SYS1FM 1! 14.21.02
LR LR ENL RIERSESRERTENSRERLENERNRENRETINENERTELLFRERERESEEIEENEITEE S L A
3333HM GRP: AAG2 CONCERN CONTACY YEH TYFE: CAR
PITTSBURCH 44 IM.?;- CONTALT WNEBR: 1079G0OH27 OPEMED: 01/09/1297
VIM: 12¥PT22L EMGINE: L CLOSED: D1/29/71997
Frd¥ I ICAdE s ECEIEEIEN I LI F LR XECCE D oA A S AR = Ine E " JEFIFEUNEEEEEEEEEEEEENELREEEESN
1997/01/12

FNFTHIS 15 THE CLOSING COMMEMT

CUSTUMER TOOK HIS VEHICLE TD AN OJUTSIDE SHOP. TECHMICIAN AT OUTSIDE SHOP TOLD
THE CUSTOMER THAT THE VERICLE WEEDED THE EGR YALUE REFLACED. HE WENT DN TO
TELL THE CUSTOMER THAT FORD HaD A RECALL BACK W 1992 ON PROBES AND THAT FORD
SHOULD TAKE CARE OF HIS PROELEM., TECH WAS REFER[MG TO RECALL 92E34. WE RaN

CUSTOMERS VEHICLE THROWAH THE RECALL HOTLIWE TO VERIFY RECALL. <CUSTOMERS VEH-
ICLE DOES NDOY COME UNDER THIS RECALL. CLSTOMER IS UPSET AND WANTS THE ERG

VALUE REPLACE AT NO CODST. WE INFORMED THE CUSTOMER THAT WE COULD NMOT DO THIS.

1997/01 /14

«+v THI1S CONTACT IS OPENED CUE TO OPEN RECALL 96548 AND 98509 +-»

#ve NAVIS: SUBSEQUENT w++

CUSTOMER SAYS:

-HEARD THAT THERE WAS A RECALL ON THE EGR VALVE

-CALL.ING BACK ABOLT PRIOR CONMCERNS

L 3

PER CUSTOMER, DEALER JAYS:

~THERE I4 WO S5ULH RECALL OW THE EGR WALVE

-

CUSTOMER SEEKS:

-RECALL INFORAMTION

*

CAC ADVISED:

#+vREGARDS TO RECALL 95548 AND 9E509:

=~INFORMATION HAS BEEM DOCUMENMTED AWD FORWARDED TO THE DEALER

-REQUEST MR HARDLO WILLIAMS [CUST REL MNGR) TO CONTACT THE CUSTOMER WITHIN 2
EUSIMESS DAYS

w

~THERE IS WO AECALL OW THE EGR VALVE

1997/01/19

TEAM LEADER CTaC

===CUSTAOMER RECONTACTED CAC AMD INDICATES THERE [5 WD RESOLUTION.

-=-=PLEASE BO WDT CLOSE CONCERW CONTACTS UNTIL THE SITUATION HAS HEEN RESDLVED,
===PLEASE PROVIDE THE FOLLOWIMG CLOSING COMMEMWTS:

---=--T¥vPE OF REPLLR

---==WHAT MAS THE FIMAL RESCOLUTION OF CONCERN?

THANK YD

#H¥THE FOLLOWING SYMPTOM CODE(S) WERE REMOVED: G93100

L

CAC ADVISED:

~UPDATING CAUSAL AMD SYPMTOM CDDES

1997/01/22

FAFTHIS IS5 THE CLOSIMNG COMMEMNT

CUSTOMER WAS SET UP WITH AN APPOIHTMENT DN 1/21/97. VEHIGCLE'S SERIAL MUMBER

WAS ENTERED PNTH OASIS AMD RECALLS QES4A AND 985949 WERE SHOWN TO RE OPENM,

CUSTOMER WAS INFORMED THAT TrE PARTS MEEDED FOR THESE RECALLS WERE DRDERED AND

HE wOULD AE CALLED TO SET UP AN APPOINTMENT AND 500N AS THE PARTS WERE IM.

THERE WERE ND OTHER OPEN RECALLS FOR THIS VEHICLE.

OWNER RELATIONS wOP/AENCHMARKING ©9/11/98 FAXCARTG




oaf11/9a MASTER DWNER RELATIOMNS 59YSTEM I! 14.21.02
(I it3 I -2 3+ 11 333 R T 1 1L ISR I T R RRERRRIIRINT T RITRERERTI]
as4akH GRPF: KX i1 INFORMAT 1ON CONYACT vLe YEH TYFE: CaR
LINKNOWN 29 ZN/TR: CONTACT NBR: 10772040% OPEMEC: 1104/ 1996
VIN: zvetz wx S [ ENGINE: U CLOSED: 11704/ 1996
EEEEEE NN N AN NN N ARSI I s e e s E s s s sxT AR E Tk c s ks o ANN I R NI RANE LA EARERE
LAST HAME: STATUS: CLOSED
TLTLE: T MAME : I:

ADDRESS :

oo : v N
HOME PHOWE: HuUS. PHOME:

MODEL YEAR: a9 MODEL:

MILEAGE ¢ 0000 WED:

DEALER NAME: SALES CODE: P& A

CAUSAL CODES: 1107 11D4 1203 SYMPTOMS: 102251 104100

ORIGINM: G0 TRANS. DST/RGH: TRAMNG. DATYE:
SERVICE/SALES: 1 CONTACT DATE:

ACK.. CDDE: ASSIST CODE: ANARD ANT: O SURVEY: (¥ OR M}
BUILD DATE: CALIRRATIOM:

ESF IMFO; EXPIRES:

OPEN RECALL: OWHER NOTIFIED: MICRO :

COMMENTS :

1996/11/04

4% YEHICLE INVOLVED I[N RECALL 95599 & 95548 *+r

wan MAVIS: DRIGIHAL ++#

CUETDHER SAYS:

- BfI6Fa8 DRIVING IN THE RAIM, DRIVER'% winbOOW DOWN WOULDE WOT GO BaCK UP
COST OVER %379.20 TC REFAIR

11/1/96 THE WINDDW WAS DOWM WHEN THEY WENT OUTSIDE (30 OEGREES)
REFUSES TO PAY FOR A NEW ONE

REQUESTED THEY FIX IT 50 THAT THE WIKOOW WILL NOT ROLL OODWN

SEAT BELTS WERE BROKEN ANMD MEED TO BE FIXED, &GOT THE RECALL NOTICE
WERE WDRKIMG WHEWN SHE TOOK LT IN TO THE DEALERSHIP THOUGH

*

PER CUSTOHER, OEALER SAYS:
IHALLET FORD)
MAOE THE REPAIR /95
= NEEDS A WHOLE NEW WINDOW THINGY AGAIN
- WDULD LOOK INTE 1T, THEW OUT OF WARRAWTY
- CANMOT EVEM FIX IT SO THAT [T STAW5 UP

FORD WDULD WOT LET THEM FIX SEATHELTS ON RECALL UNLESS 1T IS BROKEN (HARRY
BOHN )
"

CUSTOMER SEEKS:
- FINANCIAL ASSISTANCE

OWNER RELATIONS VOR/EENCHMAREING 09F141/98 FAXCARTG




a9/11/98 MASTER OwWNER RELATIONS SY¥STEM L1 14.21.02
==5==gfAFEH==S =SS EgFK-=—-S S -S=SE===-SE=-======mO=I===—Em:i=-=-Ecza-c=Eidxxr-c-cHadAkc=-=—c-—EREcxax=-&
2643KH BRP: X211 INFDRNATION CAONTACT vLE VEH TYPE: CAR
LINKNOWN 35 ZN/TR CONTACT NEBR: 107720405 OPENED: 11704/199E
VIN: 12vpr21ux|.- EWGIME: W CLOSER: 1170471956
SN EEEEEEOEEEEEESSCIEEESS-mEESS=SSQEISSSTSEaSSSCSmSSo--—srSscgmz====s=======x
19967 11/04

= LOANER VEHIELE

- WINDOW FI1XED

= RECALLS PERFORMED

[ ]

CAC ADVISED:

«ws FER WINDOW COWNCERNW *++

- HO RECALL OR DTHER PROGRAMS OM THE VEHICLE.

= WARRANTY HAS EXPIRED

- FORD WILL MWOT PROVIDE FINANCIAL ASSISTANCE TOWARD THE COST OF THE REPAIR
#vv PER SEAT BELT RECALLG:z#>+#

PARTS LIMITATIDMS

BECAUSE PARTE TO PERFORM THI%S PROGRAM ARE IN SHORT SUPPLY UNTIL DECEMAER 15,
1994, OWMERS OF VEATELES THAT HAVE OPERATING PASSIVE RESTRAINT SYSTEMS [ THE
MOVEABLE SHOULDER BELYT AMCHORAGE TRAVELS FULLY FOAWARD WHEM AN ADJACENT ODOR
IS5 OPEMED AND FULLY REARWAROE WHEW AN AQJACENT DDOR 15 CLOSED AND THE TONITIDM
15 IN THE OM POSITION), ARE BEING  ASKED TD WALT TO HAVE THE SERVICE
PERFORMED UNTIL PARTS ARE AVAILAELE.

OWNER RELATIONS VOPR/BENCHMARKING DR/11/9R FAXCARTG




097117498 MASTER OWNER RELATIONS SY5TEM 11 14.21.02
SESaacscsscses=scsmkErc ez Eddenldan ERR TR LEEEEFERC IR LSS ER S SgRESSPFANREEE@SS S
T48980P GRP: LXDT CONCERW CONTALT VEH TYPE: CAR
CHICAGO 41 IN/TR:  F1 CONTACT KEBR: 1076327500  OPEMED: 10/11/1936
VIN: rizvpr2ocsL S EMGINE: C CLDSED: 10/2171996
EEENENEE NN ANEEEEN NN FAEEE=TAgF==Ss oo xx=osssxcodeancddnccssibkbzsx=NancdhiccsEAREnES
LAST MAME: TaTUS: CLOSED
TITLE: FIRST MAME: 1:

ADDRRESS:

cITY: STATE: IP: -
HOME PHONE : BUS. PHONE:

MODEL YEAR: a0 MDDEL :

MILEAGE : SO0 wiD:

DEALER NAME: RDC¥ RIVER FORD INC SALES COODE: 141493 PE A: 20155
CAUSAL CODES: 1306 SYMFETOMS 104 100

DRIGIM: GO TRANS. DST/AGN: 41 TRAMS. DATE:
SERVICE/EALES: 1 CONTACT DATE: 101471998
Ack. CODE: ASSIST CODE: W AWARD ANT: O SURVEY: Y (¥ OR N)
SUILD DATE: CALIBRATION:

ESP INFO: EXFIRES:

DPFEN RECALL: OWNER WOTIFIED: MICHO:

CONMNENTS:

1996710711

w4 VEHICLE IWVOLVED IMN RECALL 98539 ++%

vav NAVIS: SUBSEQUENT w#«

CUSTOMER SAYS:

~-EUSTOMER LDOKIMG FOR RECALL REIMBURSENMENT . BESDE

*

PER CUSTOMER, DEALER SAYS:

=MD COMTACT.

[

CUSTOMER SEEKS:

=RETMBLURSEMENT IMFORMATION.

L

LA ADVIGED:

= VWEHICLE 15 ELIGIELE FOR RECALL B&SEP

= CUSTAOMER TA COMTACT THE DEALERSHIPS SERVICE ODEPARTMENT,
IN HEIMBURSEMENT AS5]1S5TANCE

19965 10514

#WFTHIS IS5 THE CLOSING COMMENT

THE CUSTOMER IS CONCERNED ABDUT THE MEW RECALL ON CERTAIN 80 PROBES. THE CUSTO
MER HAL THE DRIVERS SEAT BELT ASSEMELY REPLACED PROIR TO THE RECALL AWD 1% REQ
LUESTING A FULL REFUND. THE SERVICE MANAGER OCMALD MURRAY HAS SUBMITTED THE REF
UMD ON 10/14/86, THE CLSTOMER $HAULD RECEtVE THE REFUND IN APPROX. TWO WEEKS.
THE CUSTDMER 15 HAPPY AT THI% TIME. THE CUSTDMER WILL ALSO WAIT UNTIL PARTS FO
R THE RECALL ARE AVAILABLE IMN DEC. 19895.

0 ASSIST CLSTOMER

DWHER RELATIDNS vOP/AENCHMARKING O0F11798 FAXCARTG




onfv faB RASTER OWHER RLLATIOMWNS SYSTEM 11 14.21.02
Al === == CcEENNEAA I === N43FEANEC1II - NTENELE IR EE == == I Ffp.ar A== SCpmmmmEm=-=-—=-—mamEW
BT 10HY GRP: ka4 CONCERN LONTAL! VEH TYPE: CAR
BOSTON 11 ZHATR: Aa CONTACT MBR: 107626545 OFERED: 10/14/1858&
VIN: 129PT2 1 13 I ENGIME: U CLOSEQ: 10730/ 1996
==IIIIIII======FI.II.ttt--:n::::---t-t:====---|--.=====:n*_--h.:=:==‘-....-===
1906/ 10/22

CUSTOMER SAYS:

- I OON'Y WANT TO OO TD FRAMINGHAM THE OTHER <56 SENT 1T TO THE WRDHNG
CEARLERSHIR

L]
CUSTOMER SEEKS:

- TO G0 TO PATALAND FODRD
.

CAC ADVISED:
= CHANGED DEALERSHIP’S FORWARDED TO TEAM LEADER

OWMER RELATIONS VOP/HENCHMARKING 0%/ 11/868 FAXCARTA




03/ 11798 MASTER OWMER RELATIONS 3S¥Y3TEM 11 4.21.02
ARSASEEFFEEEE =S ===c-c—kkdearkrc=-EENEEEEEEEEENEENE S CSCSCSSCS S S s SSsCSCSCIAEEREc I NEEREEEE
&7 108Y GRP: KA14 COMCERM CONTACT YEH TYPE: CaR

205TON 11 ZN/TR: CONTACT WBR: 107626545  OPENED: 10/11/1986

VIN: 1ZYPTZ 1JBL ENGIME: L CLDSED: 1{0/30/1938

EEEEEEEEEE R ===~ EI I EEEEEEFE-CrEEEEEX I Sz =-riAISSASSEFNEEEEEEES

LAST MAME: STATUS: CLOSED
TITLE: FIAST NAME: MI :

ADDRESS: -
CITY: STATE: ZIP:

HOME PHONE : BUS. PHOME:

MODEL YEAR: 90 MODEL : PROBE

MELEAGE : 72000 W5D

DEALER MAME: FRAMYHABHAM FORD SALES CODE: 111085 F & A: 0QB92G
CAUSAL COPES: 12032 SYMPTOMS: 104 100

ORIOIN: Ga TRANS. DST/RGN: 11 TRANS . DATE:
SERYICE/BALES: 1 COMTACT DATE: 102271506
ACK. CODE: ASSIST CODE: P ANARD ANT: 0 SURVEY: ¥ (¥ DR H)
HUILD DATE: CALIBRATIDN:

ESP INFO: EXPIRES:

OPEK RECALL: DWNER NOTIFIED: MICRD:

COMMENTS :

1994/ 14/ 11

wer YEHICLE ITHVOLYED IN RECALL SES4E +*+

*»% YEHICLE [NVOLVED IN RECALL 95599 s

CUSTOMER SAYS:

= CALLYNG AAPUT THE REZALL ON THE SEATBELTS THAT SHE HAS HEARD aABOUT

- WHAT IS THE! RECALL AND HOW CAN SHE HAVE THLS TAKENM CARE OF

- WASE WHATOAING THE MEWS LAST MISHT AMD SAW THAT THESE YWEHICLES HAVE RECALLS OW

THEN

= WOULD LIKE TQ GET THIS REPAIRED AT FRAMINGTOM

]

PER CUSTOMER, DEALER SAYS:

- MO CONTACT

E

CUSTOMER SEEK5S:

- RECALL INFORAWTION ON TH15 VEHICLE

»

CAC ADYISER:

- INFORMATION HAS BEEN DOCUMENTED AND FORWARCED TQ THE DEALER

- REQUERT MR. JERDME CHASE JR CUST REL MNGR TO CONTACT THE CUSTOMER WITHIN 2
BUSIMESS DAYS

FHHCOMTACT CHAMWGED FROM SALES TO SERVICE

COMTACT CHANGED FROM SALES TQ SERVICE
150B/10/22

FARATHIS IS5 THE CLOSING COMMENT

I CALLED CUSTDMER TODAY AMD TOLD HER THAT HER 1990 PROBE WaAS IMVOLVED

IK 2 RCALLS.GBS&H AKD DB8S%090 I ALSO TOLO HER THAT PARTS WDULD NOT HE AMVAILABDLE
UNTIL AFTER DECEMBER 185TH.I ASKED TO CALL ME AFTER THAT DATE ANGD WE WOULD
PERFORM THE: RECALLYG AT WHO CHARBRE T0Q HER.MRS5 GEORGE WAS SATISFIED.

PLEASE CLOSE THIS CONTACT.RS

OMWMNER RELATIONS VORSEENCHHARKING 00711728 FAXCARTR




oa/11 /98 MASTER OWMER RELATIODNS SYSTCM 11 14.21.02
I-:::::FIIII--:===I:|ll---t-::=:'ﬂ.-.-:::::::lllll_‘::::l.l. j--:::::--.‘----::n--..-
GEOEML GRAP; X317 CONCERN CONTACT ¥EH TYPE: CAR

S5EATTLE rL| ZNSTR: CONTACT NBR: 1076364551 GPENED: 10/ 1471098

Wik, 1Z¥PT20C ENGINE; £ CLOSED: 10/23719986

S EEEENEEEx - FEEREx - S - IENEEESxXc==SFN EEEE - pNEEENE=——=——ssEsgShmmxcx

LAST MAME : STATUS: CLOSED
TITLE: FIRST MAME : : "]

ANDRESS :

CITY: STATE: R: -
HOME PHONE : BUS . PHOME:

MODEL YEAR: [+] MODEL: PROGE

MILEAGE : a0000 wWsD:

DEALER WAME: TOWER MOTOR CO SALES CODE: 174427 P S A O7740
CAUSAL COOES: 1206 SYNMPTOMS : 104 400

ORIGIN: a0 TRANS. DST/RGN: T4 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 10715719496
ACK, £ORE: ASSIST CODE: b AMARD AMT: o SURVEY: ¥ (¥ OR W)
BUILD DATE: CALIBRATIDN:

ESF INFDO: EXFIRES:

GPFEN RECALL: . OWNER NOTIFIED: MICRD:

COMMENTS -

1996/10/14

*++ THIS OONWTACT 15 OFENMED OUE TO OPEN RECALL 95548 UGSST mas
dwei MAVIS: SUBSEQUENT *es

CUSTOMER S5A¥S:

-SEAT BELY WAS FIXED IN JANUARY

]

PER CLISTOMER., DEALER SAYS:

-NOT CONTACTED

L

CUSTOMER S5EEKS;

“WANYS TD KMOW [F DEALER WAS REIMBURSED FOR A4 SEAT BELT UNDER PROGRAM CODE 3
»

CAC ADVISED:

- INFORMATION HAS BEEN DOCUMENTED AMD FORWARCED TO THE OEALER

“REQUEST WR. CHARLES DAY (CUST REL MMGR] TO CONTACT THE CUSTOMER WiTHIN 2
BLSIMESS DAYS

-00 NOT HAVE ANY INFORMATION REGARDIMG A PROGRAM 3 - IT MAY BE AN INTEAMAL
METHOOD 4F ATLLING AT THE DEALER

-WEHICLE 1% INVOLVED 1IN RECALLS 96548 AND 96304

"CUSTOMER £AN TAKE RECEIPTS INTD THE DEALER FOR REIMBURSEMENT CONSIODERATION
199G/ 10416

FXXTHIS 15 THE CLOSING COMMENT

LUSTOMER HAS BEEN TNFORMED THAT THE REPAIR SHE PAYED FOR WAS MOT RELATED TOD
THE RECALL THAT I% OMN HER PROAE

ALSO CUSTOMER HAS BEEN INFORMED THAT THE PARTS FOR SEATBELT RECALL WILL HOT
BE AVAILABLE UNTIL DECEMBER

OuKER RELATIONS VOP/BENCHMARKENG £9711/98 FAKCIRTG




097117498 MASTER OWNCR RLLATIDNS SYSTIM LI 14,2103
(LA R R AR RRERRLENRRERLLLSRREDLLENEREERENRENENENRRIFRNRENEFRERRRESEENEEREE I
AZ13LT GRP: xx03 CONCERN EONTACT WEH TYFE: CAR

TeIN CITIES 1) ZN/TR: B1 CONTACT NBR: I10TEGOEES OPENED: 1022714996
VIM: 1ZvPTI0CTL ENGIMNE: C CLOZED: 1170571998
LSS S =SS S S SS S SIS ESESSSSSSSSSSCSSINO3ROSSICARS AL IR SSINSYEREEENNENEEEESEREEEN
LAST NAME: TATUS: CLOSED
TITLE: FIRST MAME: I:

ADDRESS -

2irv: srate v [
HOME PHOME - BUS. PHONE:

MODEL YEAR: 20 MODEL : FROBE

MILEAGE " 105000 wsD:

DEALER MAME: HON SAXONFORD INC 5ALES CODE: (5E00B P& A 09588
CALUSAL CODES: 1203 EYMPTOMS : 104100

ORIGIN: &0 TRANS. DST/RGN: 58 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 10/28/1998
ACK. CODE! AS5IST COOE: W AWARD AMT: 0 SURVEY: ¥ (Y QR N)
BUILD DATE: CALIBRATION:

ESP INFD: EXP1RES:

DPEM RECALL: OWMER MODTIFIED: MICRO:

COMMENTS :

1996710/ 22

wea WEHICLE INVOLVED IN RECALL 98589 wve

wiw YEHICLE INVOLWVED IN RECALL 96548 we»

»»= MAYIS: PROGRAM ===

CLUSTOMER SaY5:

- SEAT BELT DDES MWOT ALWAYS RETRACT

*

FPER CUSTDNER. DEALER ShYS:

- NO CDNTACT

w

CUSTOMER SEEKS:

- ARE THERE ANY RECALLS DN SEAT BELTS

"

CAC ADVISED:

~INFORMATION HAS BEEN DOCUWMENTED AND FORWARDER T THE DEALER

~REQUEST MR.LARRY LADWIG {(CUST REL MNGR) TU CONTACT THE EUSTOMER WITHIN 2
BUSIMESS DAYS

1856/10/29

FIFTHIS 15 THE CLOSING COMMENT

CUSTOMER WAS IN DN 10728788 TO HAVE RECALL 9G548 RECALL PREFOAMED. PER FORD
MOTOR COMFANY WE ARE NOT ALLOWED TO DO RECALL BG6599 UNTIL FARTS BECOME
AVAILABLE IF THE SEAT AELT IS NOT TROPERATIVE.

OWNER RELATIDNS VOP/AEMCHMARKING 08711788 FANCARTEG




oa/11/948 MASTER DWNER RELATIOMS SyS51EM 1] 14.21.02
EEESEESSE AT LI EACAEACEEENE RN AEmsrm R dn sl s dREEELAJHFEL d F'F RAY'FEFYFFFEFFENFFASARTSTH
IHERT GRR; KA1T COMCERM CONTALC] VEH TYFE: CAR

MEW YORK 13 ZN/TR S CONTACY MAR: 1GTGEANKG DFENED: 10/2571996
VIN: uWTEUCTL-ﬁ ENGINE: £ CLOSED: 1106/ 1996

LAST NAME TATUS: CLOSED
TITLE: FIRST MAME: .

ADDRESS

CLTY: STATE: p: -
HOME PHONE : BUS, PHOME:

MODEL YEAR: 90 MODEL :

MILEAGE: 43000 WSO

DEALER MAME: ABLE FORDSALES INC SALES CORE: 1130290 P & & Q3657
CALISAL CODES: 1315 SYMPTOMS . 104 105

ORIGIN: 6D TRANS. DST/RGH: 13 TRANS. DATE:
SERVICE/SALES: 1 CDONTACT DATE: 10/30/ 1996
ACK. CDDE: ASSIST CODE: 0 AWARD ANT: 0 SURVEY: ¥ (Y OR N)
BUILD DATE: CALIBRATION:

ESP INFO: EXPIRES :

OPEN RECALL: UMNER NOTIFIED: MECHO:

COMMENTS :

1996/10/26

wis THIS CONTACT IS OPENED DUE Td OPEM RECALL 96548 & OB5GY s
CUSTOMER SAYS:

-1 MEED RECALLS CHECKED JFIMNCE A LETTEE WAS SENT TO MY DLD ADDRESS IN FLDRIDA
ANO I THOLGHT I WOULO CALL ABOUT IT NOW

[

PER CUSTOMEA, DEALER SAYS:

-NO COMMENTS

"
CUSTOMER SEEKS:
=RECALL 1HFORMATI1ON

L3

CAC ADVISED:

-INFEIRMATION HAS BEEM ODQCUMENTED AMD FORWARDED TO THE DEALER

~REQUEST MR. JOHN BURNS [CUST REL MNGH/ SVE MNGR) TO CONTACT THE CUSTOMER
WITHIN 2 BLSINESS DAYS

"

~RECALL ON SAFETY BELTS 15 DPEW 96548 B 9554949

=THE INGLCATION 1IN THE LETTERS IS5 TO CALL THE DEALERS AFTER DECEMAER 15, 38 1F
THE BELTS ARE STILL WORKING

=AFTER THAT TIME THE DEALER WILL HAVE THE PARTI Td FUT 1IN 17

=BUT LT DDES WOT SAY WHAT TO OO tF IT QETS STUCK SOMETIMES--50, FILE WILL BE
SENT FOR DEALER ADVICE A5 TO COMCERN

L]

1;uﬂw5u

I CALLED THE CUSTOMER AWMD LEFT A MESSAGE ONW 1030788 FOR MR, 5LOOP
TD CALL ME FDA FURTHER INFD REGARDING TD HIS INQUIRY

OWNER RELATIONS VOP/HEMCHMARKING 0%711/88 FAXCARTE




09711798 MASTER OWMER RELATIONS SYSTEM [ 14.2%._D2
=------l-----lI----nzl==='F'llllxs==l==l...l===I=|a’lll:=====III:-::===II'::II===
124 {K5 GRP: XXAT COWCERN COMTACT YEH TYPE:. CAR
MEW YORi, 13 ZNJ’TR* CONTACT MEBR: 107BA11RE OPENMED : 1D/25/1594
YIN; 12¢yPT20CTL ENGIMNE: £ CLOSER: 1170671995
IIIt!k::::II-III---l--l---tl-l--==-#ﬂ-=lI---===IIll.ﬂl::::ﬂl:lll::n-:::lll-.--:::
1996/ 10/ 30
H#FFTHIS 1 STHA COMMENT

MR, EATBELTS, CURRENTLY,

ARE STILL WORKING ALTHDUGH ARE HDISEY A
MD HE LWDERSTAMDS THAT PARTS WILL BRE AVAILAEBLE TO PEAFORM THIS RECALL ON OR AR
OUMD DEC 15 19896

DWNER RELAYIOMS YOP/BENCHMARKING 89711798 FAKCARTG




oa/11,/98 MASTER OWNER RELATIOMNS SYySTEM L1 14,.21.02
------::---::::-nt-:==:Ill:::==ll==lI|==-I::==lll::::lll--::,lpq--::n:l-ti===:--==
9681LS GRF: Xx0O& COMCERN COMTACT VEH TYPE; CAR

LOE ANGELES T INFTR: COMTACT NBR: 107452435 DFENED: 10/28/ 1996
VIN: 1I¥PTI0C5LE EMGINE: C CLOSED: 41/21/1968
--:-I.--::n‘I..::ﬂllIl===F---l===---l===--lt===II-I===I.--:::'.--::FIII:::.S--
LAST NAME: STATUS: CLOSED
TITLE: FIRST BAME: MI:

ADDRESS:

CITY: STATE: 21p: -
HOME PHONE : HUS. PHOME :

MOCEL YEAR: 90 MODEL : PROGE

MILEAGE: 100000 weD:

DEALER MAME: ATASCACERD FORD SALES CODE: 171472 P& A: O7R4E
CAUSAL CODES: 1203 EYNPTOMS : 102100

ORIGINM: an TRANS. DST/RGN: 71 TRANS. DATE:
YERVICE/SALES: 4 CONTACT DATE: 11/14/1588
ACK. CDDE: ASSIST CODE: W AWARD AMT : O SURVEY: Y (Y OR NJ
BUILD DATE: CALIERATION:

ESP INFO: EXPIRES:

DPEN RECALL: OWNER MDTIFIED; M1CRO:

COMMENTS:

1996711 /14

AA4NTHIS T8 THE CLOSING COMMENT

MH, BAKEW IS5 WATTING FOR PARTS To HECONE AVAILABLE TO PERFORM THE SHOULDER
HARMESS TRACK RECALL [DUE IN DECEMEER). HE COMTACTED FOBD TO REPORT THAT HE
FOUWD: A BAOD IMERTIA SWELTCH THAT HE FELT 1% THE UMDERLYING CAJSE FO THE PROBLEM
ANO WANTED TO MAKE SURE FORD G0T THAY [NF DRMATIOM.

DWNER RELATIONS VOP/EBENCHMARKIMGE 08/11/08 FaRCARTG




o9/11 /92 MASTER OWNER RELATIONS S75TEM 11 14,21.02
U NN NN AN RN AR A LR E XL SO TS S =SS S SSE S SSCAGNAANENEN SN sAamN A AL IS =SS SIS SSS== S-S -=xX@PN
S495KA CRP: AX0OP COMNCERNM CONTAST VEH TYPE: CAR

MNEW YORK 13 ZN/TR CONTACT KER: 107692084 OPEMED: 1025/ 1956
VIN: 12ypY20C0L ENGINE: ¢ CLOSED: 11705/ 1958
S S S S S S S FE T I F I A NN TN NN NN NN NN AR N R E R OE RS SS S SSSESS=FCINEEEEEEREEERE AR ST =
LAST MWAME: TATUS: CLOSED
YITLE: FIRST WAME: I:

ADDRESS !

CITY: STATE: 1P -
HOME PHIONE : HuS. PHONE:

MODEL YEAR; B MODEL:

MILEAGE : BEOOG usn:

DEALER MAME: MALDUF FDRD, INC. SALES CODE: 113055 P& A 20837
CAUSAL CODES: 1103 SYMPTOMS ; 104100

ORIGIN: Go TRANS. DST/RGN: 17 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 1872971995
ACK. CODE: ASSIST CODE; W AWARD AMNT: O SURWEY: M (Y OR Nl
BUILD DATE; CALIBRAATION:

ESP INFOD: EXPIRES:

OPEM RECALL: DWNER NOTIFIED: MICRO:

COMMENTS :

1986/ 10728

#+4 THIS CONTACT IS OPENED DUE TO OPEN RECALL 96548 AMD HESGY *vx*

=yu MAVIS: SUBSEQUENT w=+w

CUSTOMER SAYS:

=S HEARD THERE WAS A PELalLL OM THE SEATBELTS

L]

FER CUSTOMER, DEALER SAYE:

=NO CONTACT

L]

CUSTOMER SEEKS:

-RECALL INFORMATIODN

.

CAC ADVISED:

~INFORMATION HAS BEEN DQCUMENWTED AND FORWARDED TQ THE DEALER

=REDQUEST MR.RUSS CRESPOLINI {5VC MNGR] TO CONTACT THE CUSTOMER WITHIN 2
BUSINESS DAYS

FANTHIS IS THE CLOSINWG COMMENT

STHCE MO PARTS ARE AVAILABLE UNT!L 12/15/898 FOR BEMERAL INSTALLATIDM. CUSTOMER
S BELTS WORK BUT ARE STIFF SHE WILL RESCHEDULE AFTER 1215796

OWNER RELATIONS VOP/BENCHMARKING 049711708 FAMNCARTA




o911 /93 MASTER OWMER RELATIONS SvS1EM LI 1d,21.02
.=======xtlk-lllll.==========i-l---llv-*|l.‘ﬂ-:l.::::‘-r.lill‘hl.il"‘.:::::::::::
EBGOEC GRP; 1310 INFORMATION CUNTACT VEH TYFE: ChAR
CINCINNATI a7 ZMSTR E1 CONTACT NBR: 10QY7]J43K7 APEMED: 11705/ 1996
v1N: 1ZVRT22L2L5 ENGINE: L CLOSED: 11/05/1996
-=|-====.==F=====II--.-----.--------.:::::-i-----II--.-lIII===========IIIII-'..III====
LAST NAME: TATUS: CLOSEOD
TITLE: FIRST MAME: T

ADORESS:

C1Ty: STATE: IP. -
HOME PHOMNE : BUS. FHONE:

HDDEL YEAR: MDOEL : PROBE

NILEAGE : 1 wSO:

DEALER NAME: STUART POWELL FORD SALES CODE: 147047 P& A: 03228
CAUSAL CODES: 1204 SYMPTOMS : 104 100

DRIGIN: < {a] TRAHNS. DST/RGN: TRAMS . DATE:
LERVICE/SALES: 1 CONMTACT DATE:

ACK. CODE: ASSIST COpE: AWARD ANT: & SURVEY: (Y DR N)
BUILD DATE: CALIERATION:

ESP INFO: EAPIRES:

DFEN RECALL: OWNER NOTIFIED: M1ERO:

COMMENTS :

1998/11/05

s NAVIG: QRIGIMAL wkx
CUSTOMER S5AYS:
- DEALER WILL NOT PERFORM RECALLS OM SEATHELTE

v

FER CUSTOMER, DEALER SAYS:
= NO COMMENT

]

CUSTOMER SEEMS:

-~ RECALLS TD EE PERFORMED
*

CAC ADVISED:

- PER RECALL LETTER, PARTS WILL NOT BE AVAILABLE TO DEALER UNTIL DECEWHER, -
PLEASE CONTACT DEALERSHLP FOR AN APPOINTMENT AT A LATER DATE

OWNER RELATEONS VOP/BEMCHMARKING O9%/11/58 FAKCARTG




09/11/9A MASTER OwWHER RELATIONS SYSTEM Il 14.21.03
IIll-llllI:I::::::Illl-llIII-I=======‘--.---i-.-.=:======-l-l-*h-------:::-----li
67 108V GRP: Kikid CONCERN CONTACT VEH TYPE: CAR
ATLANTA K3 INFTR: A CONTACT NHR: 107774327 OPEMNED: 11/15/19%86
VIN: 12vp 12004 L ENGIME: C CLOSED: 11/25/1%95
IS======EiIIIIIIII’*‘:::::::EI-IIllll-:l======lI-llI.llIl:::::=:I---IIIII-----:=:1-
LAST MNAME: TATUS: CLOSED
TITLE: FIRST MAME: I:

ADDRESS :

CITY: STATE: 1r: [
HOME PHOME : BUS . PHONE:

MODEL YEAR: 20 MODEL - PROBE

MILEARE : L] WsD:

BEALER NAME: WOODY AMDERSON FORD SALES CODE: 121717 P & A: qbesa
CAUSAL CDDES: 1203 SYMPTOMS : 104 100

ORIGIN: GO TRANS. DST/RGN: 21 TRANS. DATE:
SERVICESSALES: 1 CONTACT DATE: 11/+iB/15506
ACK. CODE: ASSIST CODE: B AWARD AMT: O SURVEY: Y (¥ OR N)
BUILD DATE: CALIBRATION:

ESP INFD: EXPIRES:

OPEN RECALL: DWNER MOTIFIED; MICKO:

COMMENTS ;

1996/11/15

*+3 YEHICLE INVDLVED 1H RECALL DA%4E AND 96509 sas
tev MAVIS:. ORIGINAL #vw

CUSTOMER SAYS:

- RECEIVED A RECALL LETTER DM THE AUTOMATIC SEATBELTS
- DOES NOT KMOW WHAT TO DO

L ]

PER CUSTOMER. DEALER SAYS:

~ WAS TOLD THAT SHE NEEDED TD WAIT UNTIL AFTEAR DECEMEER 1S TQ QET IT
REPAIRED

L 3

CLUSTOMER SEEKS:

= MWHAT SHOULD SHE DO TD GET THE WEHICLE REFAIRED

L]

CAC ADVISED:

- INFORMATIONM HAS BEEN DOCUMEMTED AND FQRWARDED TO THE DEALER

- REQUEST MR. BDBEY WHITE CUST REL MWGR TO COWNTACT THE CUSTOMEAR WITHIN 2
BUSINESS DAYS

1996511718

FAFTALS I5 THE CLDSING COMMEMT

PLEASE CLOSE

OWKNER RELATIDONS VOP/BEMCHMARKING 0G/11/98 FAXCARTG




o8/ 11 /a8 MASTER OWNER RELATIONS SYSTIM LI 14,21.02
=====:==:I:ddlllll:-‘.::::::::llinlll"I-I====|======I--l=_l||.Jllnl-llﬂ---=='--=.==---h-
3780TC GHP: %x02 IMFORMATION CONTACT WER TYFE: CAR
MEMPH1S 23 ZNSTIR: CUNTACT MBR: 10VE22AG1 DPENED: 1172971906
VIN: 1zup1rmc:|.5ﬁ ENGINE: ¢ CLOSED: 11/29/ 1996
l--llIIIF:::::’...---IIII'=;=F====Ill---‘l----li-l'ﬂ'ﬂ--z=n.'-'--l--'-'i'-'-lll--IIIII::I'
LAST MAME- TaTUS: CLOSED
TLILE: FIRST MWAME: i W

ADDRESS :

CITH: STATE: we: R
HOME PHOME : BUS. PHOME:

MODEL YEAR: a0 MODEL ¢ PROBE

MILEAGE : 151000 wsO:

DEALER WAME: FREEWAY FORD, LIMCO SALES CODE: 1235414 P& A, OBBAT
CAUSAL CODES: 1204 1204 SYMPTOMS : 104 100

ORIGIN: GO TRANS. DST/RGN: TRAMS. DATE:
SERVICE/SALES: 1 CONTACT DATE:

ACK, CODE: ASSIST CODE: AWARD AMT: O SURVEY; (¥ OR M)
HUILD DATE: CALIHRATION:

ESF INWFO: EXPIRES:

CPEN RECALL-: DWNER MOTIFIED: MLCRO:

COMMENTS :

1996/ 11/%%

was YEHICLE INVDLVED [N RECALL 9G549 w«r
44w VEHICLE TNVOLVED IMW RECALL GES48 +he
CUSTOMER SAYS:

-S5EAT BELT RECALL

-WHY ARE THE WORKING BELTS MOT REPLACED UNTIL AFTER 2715798
*x

PER CUSTOMER, DEALER BAYS:

=FARTS AVAILABILITY

L

CUSTOMER SEEKS:

WHY THE WORK1KG BELTS DIO NOT GET REPLACED.
*

CAC ADVISED:

~PAATS AMAILABILITY IS TIGHT RIGHT NQW THEREFOAE OMLY THE MO-WORKIHG BELTS ARE
T0 BE RERPLACEN AT THIS TIME.

DWNER RELATIONS VOPFRENCHMARKING 09/11/28 FAARCARTG




oa/11/08 MASTER DwhER RELATIOMS SYSTEM |1 14.21.02
EME==c=—c-amccEhesEENs-UES - O=C- S EacrmmsrarsfiduEEnraes: cocc=SeamasenslizsnBiEEEEETES
5364CD GRP. AX17 COMCERM CONTACT VEH TYPE: CAR

SAN FRAM 1z 2H/TR: CoONTACT MBR: 1Q7E22OTR2 OPENED: 1010 1888
VIN: 1ZYyPT22LILS ENGIME: L CLOSED: 11/13f1996

LAST MAME: STATUS: CLODSED
TITLE: FIRST MAME: L ¥

ADDRESS:

CITY: STATE: iP: -
HOME PHONE: EUs. PHOMNE:

WODEL YEAR: o MODEL : PROBE

MILEAGE: 28000 w5o:

DEALER MAME: HONOLULL FORPD INC  SALES CORE: 173300 P& A: O7708
CALUSAL CDDES: 1202 12046 SYMPTOMS : 104100

ORIGEIM: GO TRANS. DST/RGN: 72 TRANS . DATE:
SERVICESSALES: 1 ; CONTACT DATE: 10/11/1936
ACK. CODE: ASSIST CODE: R AWARD AMT: O SLURVEY: ¥ {¥ OR N)
BUILD DATE: CALIBRATION:

ESF 1MFD: EXPIRES:

CPEM RECALL: OWHER NOTIFLED: HIERD:

COMMEMTS:

1996/ 10710

wsw NAVIS: ORIGEMNAL whw

wix CONTACY OPEMED DUE TO YEHICLE INYOLVEMENT I RECALLS T6548 ANMD DBS59D evw
CUSTOMER SAYS:

-~ HEARD ABOUT SEAT BELT RECGALL OH YEWICLE

FOR REPAIR

= CLUSTOMER HAS NOT HECELVED LETTER FOR RECALYL
-

PER CUSTOMER, DEALER SAYS:

- HO CONTAET

"

CUSTOMER SEEKS:

= I5 YEHICLE THVOLYED IN RECALL

-~ REIMBURSEMENT FOR REPAIR FROM 10/09/95

L
CAC ADVISED:
- IMFORMATION HAS BEEN DOCUMENTED AND FORWARCED TO THE DEALER

- REGUEST JIM WOOO (CUST REL MNSR) TD CONTACT TrE CUSTCMER MW]ITHIW 2 BUSINESS
DAYS

1996/ 11708 -
M#FTHIS IS THE CLOSING COWMMENT

CUSTOMER*S REQUEST FDR RCIMBLRSEMENT FOR SEAT PELT REPAIRS HAVE BEEN SUBMITTED
YIA DWE UNDER RECALL 9G6544.

OWKER RELATIONS VOP/BEHCHMARKING 08711798 FAXCARTG




09/14/88 MASTER DwhER RELATIONS S¥STLM [ 14.21.02
:ﬂlllll-:=====-llllI--====FIEIII‘.II===-;=IIIIH:I=:====il-lI-'ll::—':::'l'llt-::::::--.
S364C0 GRR: Xx17 CONCERN CONMTACT VEH T¥PE. CAR

5AN FRAN T2 IN/TR: CONTACT NER: 1OVGI2072 OPEMEDR: 101071996
YIN: 12UFT!2L1L* ENGINE: L CLOSED: 11/13/199E6
-::::::IIIIlI--::::‘.---.Ilh::::ﬂ"--IIi-:.:==;FnllllI-::===.lll.h:l:::::.ﬂ...ll::::
189612711

44 MAVIS: ORIGINAL #%#

CUSTOMER SAYS:

= PAID FOR RECALL REPAIR WANTS TQ 8E REIMEURSED

¥

PER CUSTONER, NEALER SAYS:

- NO CONTACT

L]

CUSTOMER SEEKS:

- REIMBURSEMENT FOR REPAIRS

L

CME ADVISED:

- CALL FRED WALMOJA. CLUSTOMER RELATI1ONS MANAGER AT DEALERSHIP
18987/02715

wvx MAVIS: DRIGINAL www

CUSTOMER SAYS:

- THE PASEENGER SIOE SEAT BELT IS LOCKING UP OM THE R&IL 1NG

- THE CUSTOMER RECEIWFOD & RECALL LETTER IN THE MAIL COMCERMIMNG THE SEAT BELT
ON 10/10/0E

— THE WEEK BEFDRE THE CUSTOMER HAD THE DRIVER SIOE SEAT BELT RETRACTDR
REPLACED DN THE VEHICLE

- THE CUSTOMER TODK THE VEHICLE TO THE DEALERSHIP TO HAVE THE PASSENGCER SIDE
SEAT BELT RECALL PERFORMED DM THE YEHICLE

- THE CUSTOMER WAS INFORMER THAT THE SEAT BELT DOES MOT MEED THE RECALL
PERFORMED DN THE VEWICLE

- THE CUSTOMER ASKED IF THE PASSENGER SIDE SEAT BELT SHAULD EXHIBIT THE SAME
CONCERM AS THE DRIVERS SIDE WOULD THE RECALL COVER THE REPAIR

- THE CUSTOMER WAS TMFORMED THAT THE RECALL WOULD NOT COVER THE REFPALIR
- THE CUSTOMER STATES THAT SHE WILL MNEVER BUY AMWDTHER WEHICLE

[ ]

PER GCUSTOMER. DEALER SAYS:

= NO CONTALCT

L ]

CUSTOMER SEEKS:

- FINANCIAL ASSISTAMCE

[ ]

SAC AOVISED:

= WARRANTY HAS EXPIRED

- FORO WILL NOT PROVIDE FIMANCIAL ASSISTAMNCE TG THE COST OF THE REFAIR
= THE CUSTOMER HAS AN ANSWERING MACHINE

UWNER RELATIONS VOP/BEMCHMARKING 0O8/11/G8 FAKCARTEG




oaf11/a8 MASTER DwWMER RELATIONS SYSTEM I 14.31.02
mxr-ilElerr - AMEKAa XS CEERCS-SC-CCSE XXX =SSSSOS=S=S=S=S=S=S=S53B==SAFszE==30 I FAEEFEEENAGEEEEER
rai1TA GRP: MNAD4 COMCERN CONTACT VEH TYFE: CaAR
CINCINNATE 47 INFTR; CONTACT MNBR: WJ7709144  OPENED: 1073171996
VIN: 1zuprz1us;* ENGINE: U CLOSED: 11/07/1995
AN SEEEES ks S ANENESmx - - EE -SSR =SS EEES= SR EdSCS=R EEEEEPEEEEEAENFNFER
LAST MAME- TATUS: CLOSED
TITLE: I:

ADDRESS :

HOME PHONE :

MODEL YEAR: 90 MAODEL .

MILEAGE : BEEOO WSO :

DEALER MAME: Tem & COUNMTRY FDRD SALES CODE: 147024 PR A: D3735
CAUSAL CODES: 1208 1206 SYMPTONS : 104 100

DRIGIN: GO TRANS. DST/REN: 47 TRAMS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 10/31/1856
ALK . CODE: ASSIST CODE: W AWARD AMT: O SURVEY: ¥ [¥ OR N}
AUILD DATE: CALIBRATION:

ESP INFO: EXPIRES:

OPFEM RECALL: . OWNER MOTIFIFED: MIGRO:

TOMMENTS :

1998510731

wes THIS CONTACT IS DPENED DUE YO DPEN RECALL S&55S98 =3

ans THIS COWTACT IS OPEMED DUE TO OPEN RECALL DES4E we»

*ar NAVIS: SUBSEQUENT ===

CUSTOHER SAYS:

- 1800 FROM AUTO SAFETY HOTLIME

-HER ORIVERS S5IDE SEAT BELT WAS REPAIRED IN 1795

-HER PASSENGER SIDE SEAT BELT MEEDED TO BHE REFLACED UNDER THE RECALL

-WHEN THE PASSEMNGER S1DE SEAT BELT RETRACTS THE CABLE £OMES QuUT OF THE TRACK
-HER CONCERM WITH THE PASSERGER SIOE SEAT BELT HAS NDT BEEN RESOLWED, 1T°5S
STILL BROKE

-

PER CUSTOMER, DEALER GAYS:

-CHARLIE/SERVICE MGR. REPLACED THE CRIVERS SIDF SEAT BELT AND TNSPECTED THE

RIGHT SEAT BELTY

L

CUSTONER SEEKS:

-REPAIR OF PASSENGER S5IOE SEAT HELT

=~HEIMBURSEMENT

]

CAC ADVISED:

AE: REIMEBUASERENMT

= WEHICLE IS5 ELIGIBLE FOR RECALLS 95548 AND 96599

- CUSTOMER TO CONTACT YHE DEALERSHEPS SERVICE DEPARTWENT, TD ASSIST CusTOMER
TH RETMBURSEMENT ASS13TANCE

RE: RECALL PERFORMED

= INFORMATEON HAS HEEN DOCUMENTED AND FORWARDERD TO THE DEALER

- REQUEST MA.CAALUS HAYS L(CUST REL MNGR) TO CONTACT THE CUSTDMER WITHIM 2

BUSINESS DAYS

OWMER RELATIONS VOR/AEMCHMARKING 085711798 FAXCARTO




o9/41 /98 MASTLR OWNER RELATIONS S15TEM I 14.21.02
AR R - EENE=-== ==¥'¥==Il’====.l‘ll====I=:=llll===:ll_Jl-. i S CEIguNNr - == ==Zdiaxmzax——=
TTA1TR GRE; X204 CONCERN COMNTACT YEH TIPE: CAR
CINCINNATI 47 EN/ TR, CONTACT NAR: 1077709144 DPEMED: 10o/31/ 1996
VIN: tzvmmumslh ENGINE: U ELDSED: 11/07/ 1996
-k=|==lll...:l::nllulllll===l.ll.::===ﬂl’l§ll1::=:.lll STl I T AmmC == ONEESgEmE====mgEN
1998710731

WEFTHIS TS5 THE CLOSING COMMENMT

CUSTYDMER CAME TO DEALER WiTH RECALLS. DRIVER'S SIDE SEAT BELT WAS REPAIRED A%
PER RECALL.PASSENGER 5SIDE WAS5 INSPECTED AND SEAT BELT PARTS ORDERED TO REPAIR
AS PER RECALL. REIMBURSMENT FOR PREVIOUS REPAIR APPLIED THROLUGH RECALL INFQ.

OWNER RELATIDNS VOP/BEWCHMARKINWG 097141788 FAXCAQTE




09/ 11/98 MASTER OWMER RELATIONS S¥ETImM 11 14,.21.02
EEEEBR=-———=—=————adElERAEE=-=S=c==-rg=-=-caracc-cHEEEEEEEENS S-S S .- CaCSCSCSCSCSCSEEEEEEERER FRAYENFRB
TATAAR GRE: XX1% CONCERN CONTAC] YEH TYPE: CAR

LOS AMGELES 7'  IN/TR: A4 conTACT NBR: 1Q07A323150 OPENED: 12/62/1996
VIN: 1zvet2 s LS EMGINE: U CLOSED: 1271071996
====xzxHEEEEEELEF AEEEEESFEAESEEFFE-— === - mmmEmsslAN NS hesuTEAEEESSESIECETC=C=T
LAST NAME: STATUS: CLOSED
TITLE: FIRST MNAME: MI:

ADDRESS :

CITY: STATE: zie: |
HOME PHONE Bus. PHONE:

MOOEL YEAR: WOnEL -

MILEAGE: 92000 WsD:

DEALER MAME: ANTELOPE VALLEY FOR SALES CODE: 171454 P& A D5426
CAUSAL CODES: 1215 SYMPTOMS: 104 100

ORIGINM: an TRANS, DST/RGN: 71 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 12/03/ 1998
ACK . COOE: ASST1ST CODE: W AWARD AMT: O SURVEY: Y (¥ OR N)
BUILD DATE: CALIERATION:

ESF INFO: EXPLRES:

OPEN RECALL: : OWNER WOTIFIED: MICRA:

COMMENTS :

198BS 12 /02

ree YEHICLE INVOLVED IN RECALL DES48 AND DESUT 444
CUSTOMER EAYS:

-SEATBELT HAS GOME OUT ON WYEHICLE

-EEAT BELY SHOULD HE COVERED FOR THE LIFE OF THE WEHICLE
-STUCK 1M THE MIDDLE OGN THE DRIVERS SIDE

.

PER CUSTOMER, DEALER SAYS:

=COST OF SEATHELT REFAIR %800

-

CLUSTOMER 3EEKS:

-WARRANTY IWFORMATION

L]

CAC ADVISED:

REGARDING RECALL/ONF

- QEDUEST STACEY ShELLHAMMER TD COMTACT THE CUSTOMER WITHIN TWO BUSIMESS OAYS
REGARDING RECALL fONP

- WARRANTY HAS EXPIREDO

- FDRD WILL NOT PROVIDE FIMAMNCIAL ASSISTANCE TOWARD THE COST OF THE REPAIR

198/ 1202

FHATHIS IS THE CLOSING COMMEMT

FUSTOMER WAS MNITIFIED OF RECALLS TD SET AN APPT. CLSTOMER WAS MOTIFIED THAT

THE SAFTEY RESTRAINT OM A 90 VEHICLE Ma% S5/50 AND 15 CUT OF GUIDELIMES

FOR AMY ASSI1STAMCE.

OWKWER RELATIONS VOP/HENCHMARKING {09/11/38 FAXRCARTG




oo/ 11 fag NASTER OWKWER RELATIONS SYSTEM |1 14.21 .02
Embdzss=-Ec-ms=cxxzcB-am=-c--—-h-o=-SX=-S- oo XIS SSCSSSS=SHAST IS F M. - 3 -ANNS Ix AN cEF-am==
1BQSCR GRP: OG INFORMAT ION CONFACT VEW TY¥PE: CAR

bR 1] oS TR: CONTACT NBR: 1O0BOZH1L1 OPENED; Q172771997
VIN: '.zupr:ocsLﬁ ENGINE: © CLOSER: 01437/ 1997
MEIEXOSTATOX=T====: - A T S S S I FE—HEE=S S EESECS AN -SAESEEcEANsxcE=-EER-x==—=
LAST MAME STATUS . CLOSED
TITLE: FIRST MWAME: MT M

ADDRESS -

CITY: S5TATE: ZIP: -434
HOME PHOME - BUS. PHOME :

MODEL YEAR: a0 MODEL :

MILEAGE : 2000 WSD:

CEALER MAME: COLORADD RIVER FORD SALES CODE: 171428 PR A: QOVES
TAUISAL CODES: 1104 SYMPTOMS : 104 100

DRIGIM: G0 TRANS, DST/RON: TRANG. DATE:
SERVICE/SALES: 1 CONTACT DATE:

ACx. CODE: ASSIST CODE: AWARD AMT: O SURWEY: ¥ OR H)
BUILD DATE: CALTBRAT I0OK:

ESP IWFO: EXPIRES

OPEN RECALL: OWKER HNOTIFIED: MICRO:

COMMENTS

1997/01727

+w+ NAVIS: CRIGIMAL #=+

CUSTOMER SAYS:

=VEH1CLE WAS BEEN 1M 3 PREVIDUS TIMES FOR MY SAFETY SELTS
~T'WE HAD THE MOTOR REPLACED WHILE LUMNDER WARRAWTY

ST HAD THE RECALL WORK DOME AMD THE SEAT HELTS STILL AREM'T WORKING
*

FER CUSTOMER, DEALER SAYS;
= SWC MGR, NILL MEED MOTORS FOR BOTH SIDE

]
CUSTOWER SEEKS:
-SEAT BELTS REPAIRED CORRECTLY

L

CAC ADVISED:

= WARRANTY HAS EAPIRED

- FORO WELL NOT PROVIDE FIWAMCIAL ASSISTANCE TO THE COST OF THE REPAIR

OMNER RELATIONS VOP/BENCHAMARKING 09711798 FANCARTG




o2/11/38 MASTER OWMER RELATIONS S5YSTEM 11 14.21.02
AN NN IS NI NI NN AN I AR RSN E NN kT AN S A NN ke w e =R
SO08ALC GrRF: xXxX01 INFORNATIOM CONTACT vEH T¥PE: CAR

ORLANDO 24 INSTR CONTACT NAR: 107560588 OFENED: CAS2E/ 1998

VIH: 1Z¥PT21UaL EMGIMNE: U CLDRED: 0972671338

LAST HAME: TATUS: CLOSED
TITLE: FLR?T NAME : 1:

ADDRESS : ace

CITY: STATE: ;R
HOME ~ PHONE : BUS. PHONE:

MDDEL YEAR: 9D NODEL :

MILEAGE : 140000 WSD:

DEALER MAME: LANGOALE FORO CO SALES CORE: 1244472 P& &: DAaBHA
CAUSAL COOES: 1104 SYMPTOMS : 104100

ORIGING ) TRANS. OST/RGM: TRANS. OATE:
SERVICE/SALES: 1 CONTACT DATYE:

ACK. CODE: ASSIST CODE: ANARD AMT: D SURVEY: (¥ DR M)
BUTLD DATE: CALIBRATION:

ESP INFDO: EXPIRES:

OPEN RECALL: OWNER NOTIFIED: MICRO:
COMMENTS :

1998/08 /18

wew NAUIS: PROGRAM =»»

CUSTOMER SAYS:

- AUTOWATIC SEAT BELTS ON FASSENGER AMD DRIVER S10E DO NOT DPERATE
- TN REPAIR THE SEAT BELTS WILL COST $500 APER SIRE

L}

PER CUSTOMER, DEALER SAYS:

- DEALERSAIP ESTIMATED THE COST OF ThE SEATEELT REPAIR AT %500 PER SIDE
*

CUSTOMER SEEKS:

- FINANCIAL ASSISTANCE

-

CAC ADVISED:

- SAFETY RESTRAINT WARRANTY HAS EXPIRED AT 5/50

- FORD wILL HOT PROVIDE FINANCIAL ASSISTANCE TOWARD THE COST OF THE REPAIR

OWNER RELATIONS VOP/BEMCHMARKIWG 04911/08 FAXCARTG




Qa/11/98 MASTER OMMER RELATIONS SYSTEM LI 1a.21.02
AN NN MR AN NN N FEAEANF IR AN F PSP d - IMAEAE =50 - N PR FANCEEE RIS ANNS AN R INE
Ja44BM GRP: Xx04 CONCERM COMTACT VEH TYPFE: CaR

PITTSEURGH 44 INSTR: A2 COMTALT NBR: I1DTESARDA OREMED: 10718/ 15095

vIN: 12Z¥YPT20CILS ENGINE: C CLOSED: 10728/ 19956

K-SR F=sEF=MF=FMN-ag===SFE== SES=mS==SI==a==a SEASTENESSS=SR--aE=T=®g

LAST WAME: TATUS: CLOSED
TITLE: FIRST HAME: 1:

ADDRESS:

CITY: STATE: ie: [N
HOME PHONE : BLS. PHONE:

MODEL YEAR: MODEL:

MILEAGE: 110000 WEL :

DEALER MWAME: PHIL FITTS FOROD LIN SALES CODE: 144483 F A& A: Q7408
CAUBAL COUES: 1203 SYMPTOMS ! 104 100

DRIGIN: [F11] TRAMNS . DETHHGN: 94 TRANS. DATE:
SERWICE/SALES: 1§ COMTACT DATE: 10/21/199B
ACK. CODE: ASSIST CODE: D AwWARD AMT: O SURVEY: Y (¥ OR N)
BUTLD RATE: CALIBRATION:

ESPF IMFO: EARIRES:

OPEN RECALL: AWNER MOTIFLED: MICRG:

COMMENTS :

1996/ 10/ 10

*sv VEHICLE IWNVOLVED IN RECALL SE5599 #+¥»w

eve VEHICLE IWNwOLVED IM BEZALL SE%48 »es

wak NAVWIS. SUBASEQUENT wws

CUSTOMER SAYS:

=WANTS T4 MNOW IF VEHICLE I3 IMVOLVED IM THE SEATRAELT RECALL

~THE SEATBELTS INTERMITTELNTY STOP WORKIMG AND HAVE THE PFOTEMTIAL 0OF CHOKI MG
FEOFLE

-

PER CUSTOMER, DEALER SAYS:

=ONLY OME SIDE IS MALFUNCTIONIMG 50 THAT'S THE CMLY SIDE THAT WEiLL BE
REPLACED(KEWWY-PARTS/SERVICE)

L]

GCUSTOMER SEEKE:
“RECALL INFORMATION
-VHEICLE REPATRED

-

CAC ADVISED:

~A0TH SI0ES ARE INVOLVED IN THE RECALL

~INFORMATLDN HAS BEEN DOCUMENTED AMO FORWARDED TO THE DEALER

=REQUEST ME.KEVIN WHITTY (CUST REL MNGR) TO CONTACT THE CUSTOMER WITHIN 2
BUSIHESS DAYS

1068/ 10/21

HAMTHIS 15 THE CLOSING COMMENT

CUSTOMER OUESTIONMED WEATHER THE RIGHT SEAT BELT IS CDVERED [F IT GOES BAD.
THE CONTACT BERSON AT C.A.L. INFORMED THE CUSTOMER THAT THE RI&MT BELT WOULD
BF COVERED AT LEAST UNTIL DEC 15TH WHEN BELTS WILL BE AVATLIBLE,

THE COVERAGE MENTIDNED IS DUESTIONMARLE SIMCE THE MAILED IWFORMATION OW THE

OWMNER RELATILNS VOP/BEHCAMARYING Q2711798 FAACARTG




08/11/98 MASTER OQWNER RELATIDNS SYSTEM ] 14,2102
=====-_-=lIlll--.::::='=::l---.|-.|....::-:-.--p....----:;::_—;:::..LI:::::::;-..-t-.:_—:::
BTTICA GRP: KA COMNCERN CONTALT VEH TYPE: CAR

53M FRAM 72 INST CONTACT WBR: 1379494419 DPFENED: &1/08/1997
vIN: 1ZvPT2ILA ENGINE: U CLOSED: 01/25/1997
III---iJ:l'::i!:l:lllllII!I:::::::--..l|---.--:--q--.-...--:::==:--..-.:=====:-..--
LAST MAME:

STATUS: CLOSEQ

TITLE: FIRSYT NAME: I

ADDRESS :

CITY: STATE: Z2LP: -
HOME PHOME : BUS. PHONE:

HMOOEL YEAR: T MODEL PROBE

MILEAGE : 130000 wSD:

DEALER WAME: LITHIA FORD OF FRES SALES CODE: 1722320 P B A O2R11
CAUSAL CODES: 1203 SYMPTOMS : 104100

DRIGIN: (11} TRANS. DST/RGN: 72 TRAMS, DATE:
SERVICE/SALES: | CONTACT DATE: O4S15/1687
ACK. CODE: ASSIST CODE: R AWARD AMY: O SURVEY: ¥ (Y DR N)
BUILD DBATE: CALIRRATION:

ESP INFO: EXPIRES:

OPEM RECALL: OWHER NOTIFIED: MICRQ:

COMMEHTS ;

1997 /01 fOoR

v¢% VEHICIE INVOLVED [M RECALL 96599 «++
*ve VEHICLE INVOLVED [N HECALL 96548 svs
+ox MAVIG: SLUBSEOUENT nes

CUSTOMER SAYS:

= THE DRIVERS SIOE SEAT BELT [5 LOCKED UP
- CUSTOERM DID RECELVYE THE RECALL LETTERS
.

PER CUSTOMER, DEALER SAVS:

= HO CONTACT

L]

CUSTOMER SEEKS:

= WOULD LIKE THE SEATEELTS REPAIRED LINDER THE RECALL

-
Cal ARVISEN:

- INFDRWATION HAS HEEN DOCUMENTED AMD FORWARDED TO THE DEALER

- REQUEST MR. LOUIE SOLL2 [CLUST AEL MNGR) TD CONTAGY THE GUSTOMER WITHIN 2
BUSIMESS DAYS

1997 /01 /16

F#¥THIS [5 THE CLOSING COMMENT

COMTACTED STACEY FILATOFF. SET UP APPOINTMENT FOR MOMDAY, 1-20-97 IN A.M, TO
RESOLVE RECALLS,

COMMENTS BY LDUIF SOLIZ, ENTERED BY SCOTT JACKSON

DWHER RELATIONS VOP/BENCHMARKINA O9/11/%E FALCARTG




05f11/98 MASTER DwWhER BELATIONS SuSTER 11 14.21.00
ExasxzsalAkdiSi - =33-—--—-—-—aomcxEfddAdEBd=L == T===x=dhdomk =rF —s-S S-S c-oxxao-— - -—EEEEEAE
3444RH GRP, MRIS INFORMATION {ONIACT WEH TYPE: CAR

LOS AMGELES 71 INST CONTACT NER: 107744425  OPEMED: 11708/ 1996
WIN: 12vpT 2009 ENGINE: C CLOSED: 11/087199E
=======HAhEs A dEEEEEER=-====== mmEEEEEE===—==c======—dB iEBRCKXEOEEE=-F==S=S=S=SxT======
LAST WAME: TATUS: CLOSED
TITLE: FIRST MAME: 1: '
ADDRESS

crry: STATE: |
HOME PHOME : HuUS. PHOME:

MODEL YEAR: a0 MJOEL PROBE

MLLEAGE : SE124 WSE:

DEALER NAME: FORD MWEST SALES CODE: 171047 £ A AT DE440
EAUSAL CODES: Q405 SYMPTONS : 104 100

DRIGIN: (<11 ] TRAWS. DST/ROM: TAMMS . DATE:
SERVICESSALES: 1 CONTACT DATE:

ACK, {ODE: ASSIST CODE: AWARD AMT O SURVEY: (¥ DR M)
BUILD DATE: CALIBRATIDN:

ESP INFO: EXPIRES:

OPENM RECALL: OWWER NOTIF1ED: MICRO :

COMMENTS :

1906/ 1 1 /0B

wor NAWIS: SUBSEQUENT +x»

CLSTOMER SAYS: .

= CUSTOMER CALLING TO REITERATE SEAT BELT CONCERNS

- BOA KAY WAS VERY RUDE AND UMPREOFESSTOMAL

L J

PER CLUSTOMER, DEALER SAYE:

ssv THESE COMMENTS FROM CONTACT 107741488 we=

CLUSTOMER COMCERN: CLSTDMER BROUGHT YEHICLE TO SHOP FOR 86548 AND 98599 RECALLS
-- RECALLS PERFORMED BUT WD ELECTRICAL FOWER TO RESTRAINT SYSTEM

ACTION TAKEW Th RESOLVE: CUSTOMER WOLLD NOT AUTHORIZE REFAIRS TO WIRINA, POSSI

BLE CAUSE FROM STERED INSTALLATION --

CUSTOMER WAS INFORMED: CLUST WAS I[NFORMED THIS WOULD BE CUSTOMER PAY, WDT PART
DF RECALL, CUST STATED RESTRALNT SVETEM WAS NOT WORKIKG FOR A LONG TIME, CUST
STATED SYSTEM WAS INOPERAELE WHEM BROUGHT TO DEALERSHIP

DEALEASHIP CONTACT: RAOBERT WAY, SLERVICE MANAGER

L]

CLISTOMER SEEKS:

- TO AD¥I1SE

[ 3

cac aDvISED:

4s MADE OBC TO DEALER FOR CLARIFICATIAM - RECALL WAOT SHOWING AS COMPLETED

- PER JOHN HEMRY THE RECALLS WERE COMPLETED - HAVEN'T UPDATED S¥STEM YET

PFERA HIKAO NO ELESTRICAL POMER TO THE TRAVERSIMNG MOTORS (MNOT COVERED LMODER

DEALER 15 1IN THE BEST POSITION TO PROVIDE TECHWICAL ASSISTANCE.

FORD SUPPORTS THE DIAANOSES OF THE DEALERSHIP

OWMER BELATIONS VOP/HENCRMARKIWNG OCR/11/98 FAXCARTG




oa/11/98 MASTER OWMER RELATIONS SvySTEW [1I 14.21.02
AR AMMEEEEEEEEAE=——-—--————EHEERESS S AN EEEEEEECSS=ScScScCSCSCSCasS=SCSCSomEemanIaciBRsBdadmEEELERE=
anETLE GRE: DS CONCERM COMTRCT VEH TYPE: CAR

DR 10 ZN/TR: CONTACT NBR: 1DB14B44%9  OPEMEDR: 02/35/1867
VIN: 12verz s ENGINE: U CLOSED: 03/05¢1997
oS- HAARExrZANMESSEEEEER EEEIIEr—mamsEaasesEEFSE A I LS S S IS I ECEE S OISNEEEE SRR
ILAST MAME: STATUS: CLOSED
TITLE: FIRST MAME: - MI: K
ADDRESS:

CITY: STATE: ZIP: -
HOME PHOME : g99-4949-99935 BUS., PHOMNE: 999-999-9953

MODEL YEAR; an MODEL = PROBE

MI| EAGE: 100000 W5SD:

DEALER WAME: TOM PECK FDRD OF HA 5SALES CODE: 141416 F& A: ODOHIB
CAUSAL CODES: 1203 SYMPTOMS 104100

ORIGIN: &o TRAHNS. DST/RGM: 41 TRAMS, DATE:
SERVICE/SALES: 1 CONTACT DATE: 02/26/1997
aCK. CODDE: ASSIST COBE: R ANARD AMT: 0 SURVEY: Y {¥ OR N}
BUILD DATE: CALIERATION:

ESP INFD: EXPIRES:

CPENM RECALL: OWMER MOTIFLED: MICRO:

COMMENTS ;

18897 /02725

weus THIS CONTACT IS DPENED DUUE TD OPEN RECALL 9ES4R AND S6599 e«
wo ik NAVIS: SUBSEQUENT =x»

CLSTOMER SAYS:

- SEAT BELT WwENWT OUT DN THE DRIVER STDE

- wOULD LIKE TO KNOW IF AWY SEAT BELT RECALL ON THE VEHICLE

-

PER CLUSTOMER, OEALER SA¥S:

= W CONTALT

L )

CLUSTOMER SEEKRS:

- WOULD LIKE TO WWOW IF AMY SEAT BELT RECALL ON THE YEHICLE
- WEHICLE REPAIRED PROPERLY WITH RECALL WORK

-
CAC ADV1SED:
-INFORMATION HAS BEEN DODCUMENTED AND FORMARDED TO THE DEALER

-REQUEST MR. RON BORG (SVC MMNER) TO CONTACT THE CUSTOMER WITH!M 2 AUS!HESS
DAYS

— CUSTOMER WILL CALL THE SERVICE MAMAZER TD SET UP & TIME TO COME 1IN FOR
THE RECALL WORKE TD BE PERFORMED

+ IMFORMED CUSTOMER THAT 1 RECALL FOR THE SEAT BELT 946548 AND 96599

«» CUSTOMER DDES MNOT GIVE OUT FHONE MUMBER

1997/02/ 24

FA¥THIS 'S THE CLOSING COMMENT :
CONTACT WITH CUSTOMER DN R2/2871997 - ORDERED PARTS FDR RECALL AND SET APRDIN
THENT DATE FOR 0270871997 FOR DRIVER SIDE SEAT AELT RECALL DB548 aNMD TO CHECK
FOR RECALL 96539

OWHNER RELATIONS VOPFBENCHMARKING ©9/11/28 FAACARTG




o9/ 11/88 MASTER OWMER RELATIONS SesTIM [ 112402
:::l::::::::---II-----------::::=.—.-a.-.-t-..---=-_::_'__'.::-11--:.::::::;:::!:-..---:::
1838PC GRF; Xx14 CONCERN CONTACT VEH TVPE: Caf

OR L ANDO a4 ZN/TR: CONTALT MER: 1QB147T734 DPENED: Q272771997
VIN: Iz\fPTZDHLi ENGINE: C CLOSED: QZ713/1997
S-S S-S C-EOFFPFFEEEEACETZma=-a== Biashe s s seresee s s aaEa-Irc==—==r7;ompEEEE==-=cxra=c
LAST MAME; STATUS: CLOSED
TITLE: FTRET MAME: MI: D

AONRESS:

CITY! STATE: Z1P: -
HOME PHOME: BuU%. PHOME:

MODEL YEAR: :Ta| MODEL :

WELEAGE: 1041000 W50 ;

DEALER NAME: HKINGS COLONIAL FORD SALES CODE: 124452 P E A: Das4?
CAUSAL CODES: 1203 0424 3002 SYMPTOMS 104 100

ORIGIN: f<in) TRANS. OST/RGMN: 24 TRANS. DATE:
SERVICE/SALES: 4 CONTACT DATE: 0370371097
ACK. LCDDE: ASSIST CODE: W AMARD AMT: O SURVEY: ¥ (Y OR M)
BUILD DATE: CALIBRATTION:

ESP INFO: EXPIRES:

OFEN RECALL: OWNER MOTIFIED: NICRD:

COMMENTS :

1997/92/27

v+ YEHICLE INWOLVED IM RECALL 9599 *+%

#v+ VEHICLE INVOLWED IN RECALL 9854H *+x

t2x NAVIS: SUBSEQUEMT wes¢

CUSTOMER SAYS:

=CUSTOMER RECEIVED RECALL WOTICE OM SEAT BELTS

-=SEAT BELT 15 LDCKING UF ON CUSTOMER

-TOOK VEHICLE TO DEALERSHIP, UNARLE TO DUPLICATE CUSTOMER’S CONCERN REGARDING
LOCKUPR

.

FER CUSTOMER, DEALER SAYS:

“UNABLE TO DUFLICATE COMCERHME REGARDIWG THE LOCKING UP

=WILL REPLACE THE TRACKING

+

CUSTOMER SEEKS:

-RECALL PERFORMED

L )

CAC ADVISED:

IN REGAAD T0 RECALL FERFORMED:

-INFORMATION HAS BEEN DOCUMENTED AND FORWARDED TO THE DEALER

~REQUEST MR.HUGH DELAUGHDER CUST REL MWGR/ S¥C NNGR TO COMTACT THE CLSTOMER
WITHIN 2 BUSINESS DAYS

1807/0a/01

EUSTOMER MISUNDERSTOOO0 RECALL AND WHAT WOULD EE REPALRED UNDER PROVISIONS DF R
ECALL .PARTS WERE OROERED THE DAY HE OPEMED CDNTACT.DMMER HAS AN APPOINTMENT FO
R INITALLATION OF RECALL PAHTS WHICH SHOULD RESDOLVE OWNERS CONCERNS.

OwNER RELATIONS VOP/BENCHMARKING 08711798 FAXKCARTG




ouf11/98 MASTER OWHER RELATIONS SYSTEM LT 14, 21.02
B B R E PR LR L AR R R e Y N R Y T R E N T R -
{B3BPC BRP: X4ai4 CONCERN CONTACT VEH TYPE: CAR
ORLANDO 24 ZNFTR: COMTALT NBHR: 10B147736 ORENMED: Q2271887
L3 1L'H 12¥PT20CAL ENGINE: C CLOSED:. o03/13/1897
LR E L LERRELELLELLERELEERR e s 11 A L T R RS Y P P R R L L P R FFLITFIRRRELE
1997 /D3/08

H#XXTHIS IS THE CLOSING COMMENT
ELTS SEEM TO LOCK UP AHWD YOU CAN'T MOVE ARCUND IN VEHICGLE .ADVISED DEALER WOULD
CHECK RELEASE MECHAMISM IF AWND WHEN HE FINDS TIME TO BRTING WEMICLE IN
MCE HE HAR RECEIVED A LEYTER,RE COULD HA
VE ANY REGZTRAINT REPAIRS DOME THAT HE DEEMED MECESSARY. RECALL STATES THAT IF D
RIVER
IF P
A5S SYSTEM IS5 WORKING, AND MEASUREMEMT DF TRACK WEAR IS WITHIN GUIDELIMES,KO AL
TiDM [5 NECESSARY.DRIVERS TRACKS ARE REPLACED LN ALL CASES.OWHER SAID SOME TIM

OWNER RELATIONS VDP/BENCHMAEKEING 08711788 FAXCARTG




oaf11/e8 MASTER UWMER RELATIONS S¢5TEM 11 14.21.02
======I-lﬂllil'll::snl=====nll=='?=lllll::lx:=====a:=1-'--lil-:::::::::::..l[lk.lki
GR13BF GRP: XX1S COMCERN COMTACT VEH THYPE: CAR
KAMNSAS C1Ty 53 ZNSTR COMTACT MBR; 10B1G3GTO OFENED: O3/03/ 1997
VIN: 11upm1um* ENGINE: U CLDSED: 03/127 1987
R XXX - EEENNAEEEEx&SE —— —— — C—EMFIARAEEN A REE - - CEKQICFENENENENEC-C-CcaIEI=- ST mpEEEN
LAST MAME: STATUS: CLOSED
TITLE: FIRST MAME: MI:

ADORESS:

CITY: STATE: ZIP; -
HOME PHOME : AuS, PHONE:

MODEL VEAR: 80 MODEL : FROBE

MI LEASGE : 58TDO W50 :

DEALER MAME: ANDERSON FORD [MC SALES CODE: 153025 P& A: OF7192
CAUSAL CODES: 1203 SYMPTOMS ; 104100 823000

ORIGIN: 4] TRANS. OST/RON: &3 TRANS . DATE:
SERVICE/SALES: 1 CONTACT DATE: 03/04/1887
ACK. CODE: ASSIST caODE: n AWARD ANT: O SURYEY: ¥ [Y OR W)
BUILD DATE: CALIBRATION:

ESP INFD: EXPIRES:

OREN RECALL: OWNER MOTIFIED: MICRD:

COMMENTS +

1937 /03/03

wam THIS CONTACT IS5 QPEMED DUE TO OPEN RECALL S4ES4 +»-

*:+ THIS COMTALT IS OPENED OUE TO OPEM RECALL 92EZ2T rev

««xr THIS CONTACT IS OPEMED QUE TC OPEN RECALL 91ECH +v~

wws THIS CONTACT L5 ODPEMED BUE TO COPEM RECALL SESEE srew

wes THIS CONTACT IS GPEMED DUE TO OPEN RECALL 9E54E rev

wws HAWIS: SUBSEQUENT #vr»

CUSTOMER SAYS:

= WANTS RECALL INFORMATION

L}

PER CUSTOMER, DEALER SAYi:

= MO EONTACT

*

CUSTONER %EEKS:

= WANTS RECALL INFORMNATION

L]

CAC ADVISED:

~INFORMATION HAS BEEN DOCLMENTED AMD FORWARCER TO THE DEALER

-REQUEST MR, DAVE ROSE (SVC MNGR) TD CONTACT THE CUSTOMER WITHIN 2 BUSINESS
DAY S

1997/03/05

FFFTHIS IS THE CLOSING COMMENT

CUSTOMER WANTED TD MAKE SURE THAT ALL THE RECALLS DID APPLY To HER CAR CUSTOME
R HAS BEEN CONTACTED AMND WE ARE STILL WAITIMNG ON THE SEAT BELT RECALL PARTS AW
A CAT CONVERTER

OWNER RELATIONS VOPSBEHCHMARRING 0Q9/11/%8 FAXCARTG




s FRRTL-T-] MASTER OwMER RELATIDNS S¥STEM II 14,941 .02
=== ==——a--—EEAEEREEMEENECRCOREIC====ERANdEEEEERSEFECIENQJE- S-S Emaxmmrxcxz-ESSEEN
2823JC GRP: OP CONCERN CONTACT VEH TYRE: CAaR
PHILADELPHIA 1B IN/TR: CONTACT MER: 108164013 OPENED: OX/03/1997
VIN: 1zuprzm4|,5_ ENGINE: U CLOSED: 03/19/1997
EEEEEEEEEEESEF==F 5 iicek sk i i FEEF IS EENFESAEI-=—=—=—=—-aasmssxcdddSSmbkissh=yEATER
LAST MNAME: TATUS: CLOSED
TETLE: MNAME : 1:

ADDRESS :

C1TY: : P -
HOME PHOME: LS. PHOME:

MODEL YEAR: a0 MODEL :

MILEAGE : 100000 w5

DEMLER WAME: CARL BEASLEY FDR® 1 SaALES LODE: 116513 FE A ODIBI
CAUSAL CODES: A0MR SYMPTOMS: 104 100D

ORIGIN: a0 TRANS. DST/RGN: 1£6 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: Q371171997
ACK. CODE: ASSIST CODE: W AWARD AMT: 0 SURVEY: ¥ (¥ OR M)
BUILD DATE: CALIARATION:

ESP I1HFQO: EXPIRES:

OPEM RECALL: - OWMER NOTIFIED: MIGRO:

COMMENTS @

19927 /03 /03

+++ VEHICLE [NVOLVED [N RECALL 9€%48 ANQ G6598 »++

i NAVIS: DRIGIMAL #++

CUSTOMER SANS:

- SESTER IS CALLING ON AEHALF OF CUSTOMER

DRIVERS SIDE SEAT BELT HAS BEEM REPLACED THREE TIMES
LAST SEAT HELT WAS INSTALLED ONE YEAR AGD

THE SEAT BELT WILL COMPLETELY EECOME INOPERABLE
WORKING WITH INDEPEMEDENT MECHANIC

FER CUSTOMER, DEALER SAY¥5:
- NO CONTACT

"
CUSTOMER SEEKS:

- WEHICLE REPAILRED
L

CAC ADVWISED:
-INFORMATION HAS BEEN COCUMENTED AMD FORWARDED TO THE DEALER

~REQUEST MR. JOHN WALTON SVC MNGR} TO CONTACT THE CUSTOMER WITHIN 2
BUSIMESS DAYS

1967/03/12
£4NTHIS 15 THE CLDSING CONMENT

CUSTOMER HROLUGHT YEHICLE INTO DEALERSHIP AND THE SEAT BELTS WERE ORDERED TO DD
THE CUSTOMERS RECALLS

NWNER RELATIDNS VOP/RENCHMARKING 09711/28 FAXCARTG




o9 11/98 MASTER OWNER RELATIONS SYSTEM I 14.21,02
===I=-llt-:BI;’HFI]-.::::-I:IIII--.-:!:I:‘----==II-|-I-Il:=====III!‘====II.II:====#II-
A5950C GRP: x:03 CONCERMN CONTACT YEH TYAE: CAR
ATLANTA 21 INSTR: COMTACT NEBR: 108 | 77ERS OPENED; Q370671957
VIN: 1Z¥PT21U1L ENGINE: U CLDSED: a3/17/1967
EEESEN-—=——=cEEEE===x3 EEEe= =lIIIIl=llnli----:====llll======llll===
LAST MAME: STATUS: CLOSED
TITLE: FIRST MAME: I:
ADDRESS
CITY: STATE: ZIP: -
HOME PHOME : BLS. PHONE:
MODEL YEAR: MODEL :
MILEAGE: 131000 wsh:
DEALFR NAME: MOUNTAIN VALLEY FOR SALES CODE: 121440 P& A: BSi1703
CAUSAL CODES: 2013 EYMPTOMS : 104100
QRIGIN: Go TRANS. DST/RGM: 321 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 03/05/1897
ACK. CODE: ASSIST CORE: B AWARD AMY : 0 SURVEY: N (Y OR M)
BUILE DATE: CALIBRATION:
ESP [NFQ: EXPIRES:
OPEM RECALL: OWNMER NOTIFIED: MICRDO;
COMMENT S :

1997 /03706

*sv POSSIBLE 12/12 SERVICE PART COVERAGE aax  REPAIR DATE: 11/27/96 MILFAGE:

130000

ver NAVIS: SUBSEQUENT #ws

FUATOMER SAYES:

- HAD RECALL COMPLETED FOR THE SEAT BELT SYSTEM

- 1117/96: SEAT BELT TRACK AMD MOTOR WERE REPLACED

- BDTH PASSENGER AWD DRIVER SIDE MOTORIZED BELTS HAVE FAILEMD

+*

PER CUSTOMER., DEALER SAYS:

= THERE I5 4 WARRANTY ON THE WORK

L ]

CUSTOMER SEEKS:

- TO GET SEAT BELTS REPALCRED UNDER PARTS WARRANTY

[

CAC ADVISED;

“ TNFORMATION HAS BEEN DOCUMENTED AMD FORWARDEQ TO THE DEALER

=~ REDUEST MR. DAWID KEATING (CUST REL MNGR) TO CONTACT THE CUSTONER WITHIN 2
BUSINESS DAYS

1887/03/07

THIS CUSTOMER HAD AN APPT.MADE FOR 3721/9T7. THE APPT.
EEFORE THIS MORS CONTACT WAS GENERATED.THE CUSTOMER WAS "MOT" TOLD THAT
ANYTHING WAS UNDER WARRANTY.HE WAS LOVYSED THAT THE VEHICLE HAD TO BE CHECKED
BY A TECHMICIAN AND THEN A DECISIDN WOULD BE MADE A5 TD THE DISPOSITION OF
ANT REPAIRS. OAVID KEATING

1207/03/10

YH#THIS 1% THE CLOSING COMMENMT

APPT FOR INSPECTIDN £3/%2171957

WAS MADE OW 3/08/57

DWMER RELATIONS WOP/HEMNCHMARKING 09/11/98 FAXCARTG



09711754 MASTER OWMER RCLATIONS SvYSTEM 1) ¥4.21.02
B =TOAS _ NN LALEERCE BN CENNCIEN L JELE g I I NS S am A e g it R e AEE At EEEEEEEE S EANSSEE=3m
926B6PH LRP: 1Q CONCERN COMNTAC! YER TYFE: CAR

EOR 10 IN/TR, CONTACT MER: 10817THS19 DPEMED: 03/06/71097
vIN: uwurx:ql__ ENGINE: © CLDSED: 03/1771997
IUAEESES NN RGNS SN RGBS EEEEE Nkl dc==kxxr=== NS A EEEEECEEEEEEENLEEERRMm
LAST MAME: TATUS: CLOSED
TITLE: F105Y NAME: I: L

ADDRESS:

CITY: STATE: w: [l
HOME PHONE : Bus. PHONE:

MODEL YEAR: a0 MDDEL :

Ml LEAGE : 44004 WE0:

DEALER HAWE: SHULTS FORD LIMCOLN SALES CDDE;: 144517 P& A ODB17
CAUSAL CODES: 1215 1104 SYNPTOMS: 104100 304700

ORIGIM: Ga TRAMS. DST/RGN: 44 TRAAMS. DATE:
SERVICE/SALES: 1 COMTALY DATE: 03/10Q/184a7
ACK. CODE: ASSIST CODE: F AMWARD ANT: a SURVEY: ¥ (¥ OR NJ
BUILD DATE: CALIBRATION:

ESP INFO: EAPIRES:

DFEN RECALL: ' UWMER WOTIFIED: N1CRO:

COMMENTS :

1997 /03/04

«++ THIS COWTACT IS OPENED DUE TD OPEN RECALL 95548 AND 96599 es»
4% NAVIG: ORIGINAL =#»
CUSTOMER SAYS:
= HUSBAKND CALL ING:
- HAVE REPLACED FROMT STRUT BUEHTNGS 5 TINES:
LEFT 3% RIGHT 2X
= THESE REPAIRS HAVE BEEN CONDUCTED AT AW INDEPEWDENT SHDP

PER CUSTOMER, DEALER SA¥S:

- NO CONTACY

L ]

CUSTOMER SEEKS:

- FINANCIAL ASSISTANCE

- RECALL INFD

-

CAL ADVISED:

RE RECALL:

- INFORMATION HAS BEEN DOCUMENTED AND FORWARDED TO THE DEALER

~ REQUEST MR. JIW CORBIN (CUST REL MNGR) TO CONTACT THE CUSTDMER WITHIN 2
BUSINESS DAYS

RE BUSHINAGS:

- WARRANTY HAS EXPIRED

- FORD MTii NOT PROVIDE FINANGCIAL ASSISTANCE TO THE COST OF THE REPAIR
1997 /03710

LSM, STEPHANIE REEL, SPOKE WITH JtM CORHIN, SVC. MAR.

CUSTOMER HAS A SCHEDULED APPOINTMENT FOR THURSDAY, MARCH 13, 1997, TO COMPLETE
OPEN RECALLS. MO FINANCIAL ASSISTAMCE WILL BE DFFERED HBY FMC FOR PREVIOUS
LUNSLUCCESSFLIL REPAIES DONE AT AN THDEFEMDENT SHOP.

FESTHIS 15 THE CLDSING COMMENT

SEE PREVIQUS COMMENTS.

OWNER RELATIONS VOP/BEMCHMARKING O9/11/98 FAXCARTAG




asf11/98 MASTER OWNWLCR RELATIONS SrSIrW 11

ELELLEEL RSN NFARELEEI LIRS LN TR LRSI L T T T

AR4SEM GRP . AxOd CONCERNM CONTACY
PITTSEURGH 44 INSTR: EONIACT HER-: 10R1B 174G
VIN: 1EHFT20EEL* ENGIME:; C

1IN . RATAENEECEEMEESSCIX=S======

YEH TrPE: CAR
DPENED:. £370771807
CLOSEQD: D3719/19%7

mEE Egp ISt de s AT A AN NN AN NI EEEEL CCEI-S—ON==

LAST MAME: TATUS: CLOSED
TITLE: FIRST MAME: i: H
ADDHESS . D

CITY: STATE: p: -
HOME PHOME : BUS. PHONE:

HMODEL YEAR: MODEL : EROBE

MILEAGE : .1 L4 wsD;

DEALER MAME: KOERMER FORD OF ROC SALES CODE: 144021 P A A: DOTIE
CAUSAL CODES: 1203 SYMPTOMS : 104100

ORIGIN: &0 TRANS. DST/RGN: 44 TEAMS. DATE:
SERVICEFSALES: 1 COMTACT DATE: 0371071847
ACK. CODE: ASSIST CONE: R AUARDO AMT: O SURVEY: ¥ LY DR N
AJILD DATE: CALLBRATION:

ESP INFO: EXPIRES:

DPEN RECALL: OVNER MOTIFIED: MICRO:

COMMENTS :

1991 /03707

wws THIS CONTACT IS OPEMED DUE TO OPEN RECALL 9BS48 AND SE5Y3 wrew

wer NAVIS: ORIGIMAL wes=

CUSTOMER SAYS:

-PDWER SEATBELTS DM BOTH SIRES ARE BROKEM

=1 NEVER RECEIVED A RECTALL LETTER

L]

FER CUSTOMER. DEALER SA¥YE:

=NO CONTACT

.

CLUSTOMER S5EEKS:

=RECALL LETTER

x

CaC AOVISED:

=~ENFORMATTON HAS EEEN OUCUMENTED AWND FORWARDED TO THE DEALER

~REQUEST MR.DAVE ROHINSON (CUST REL MNGR) TOD CDNTACT THE CUSTOMER WITHIN 2
BUSINESS DAYS

-DMLY 1 LETTER 1S GENERATED PLEASE REFER TO THE CAMPAIGN NUMAER

~PADYIDED RECALL CAMPAISN NUNMEERS
1997 /03712

#HETHIS IS THE CLOSING COMMENT

CLUSTOMER HAS TW0 OPFW RECALLS ON VEHICLEASS4S AND 585595, CLUSTOMER HAS MADE APPD
INTMENT TO HAVE REECALLS COMPLETED ON 21871997, DAVE ROBINSOM, SERVICE MAMAGER

DuMNER RELATIONS vOP/HENCHMARKING O0/11/98 FAXCARTG




a3/ 11 /98 MASTER DWNER RELATIONS SYSTEM [] 14.21.02
AN EEEEE S EEEEE S EEEI IS TS S I I A S SIS IS S I ErFAS SRS S S S AAEEE S FEEEEN
SB53LT GRP: XX16 INFORMATION CONTACT WEH TYPE: CaR

LINKNOWN aa ZN/TR: CONTACT MWER: 10B4G0%A2 OPENED: OG/30/1007
VIN: 1ZYPTAZLAL ENGIMNE: L CLOSED: O5/30/1997

LAST MAME : TATUS: CLDSED
TITLE: FIAST MAME: I:

ADDRESS :

CITY: STATE : 17: o
HOME FHONE - BUS, PHONE :

MOOEL YEAR: 90 MDDEL :

MILEAGE: THOOD wsD:

DEALER MAME: SALES CODE: PEA:

CAUSAL CODES: 1218 SYMPTONS : 10 1030

ORIAIM: an TRANS. D5T/RGN: TRANS. DATE:
SERVICE/SALES: 1 CONTAECT DATE:

ACK. COOE: ASSIST CODE: AWARD AMT: 0 SURVEY: (¥ DR M)
BUILO OATE: CALIBRATION:

ESP INFO: EXPIRES:

DOPFEM RECALL: MANER MOTIFIED: MICRD:

COMMENTS :

1997 /05/ 30

44w HAVIS: SUBSEQUENT =«

CUSTOMER SAYS:

= THE CUSTOMER RECEIVED A RECALL LETTER ON THE SEAT BELTS

- THE CUSTOMER TODK THE YEHICLE IM TO HAVE THE RECALL DDME OW THE VEHICLE
- THE DEALER REPLACED THE DRIVER SIDE SEAT BELT

THE CUSTOMER CLAIMS THAT THE DEALER DMLY DIO ONE SIDE OF THE VEHICLE

*

FER CUSTOMER, DEALER SAYS:

= 11/9E, REPLACED DRIVER SIQE SEAT BELT

- BUT D10 WOT REPLACE THE PASSEMGER S5I0DE SEAT BELT

L]
CUSTOMER SEEKS:
= WHEW THE WEHICLE CAM THE SEAT BELT BE F1AED UNDER THE RECALL

L]

CAC ADVISED:

- INFORMEN THE CUSTOMER THAT THE RECALL HAS EEEN PERFORMED OWN THE VEHICLE HAS
BAEEN PERFORMED DM THE VEHIGLE

CUSTOMER SAYS:

- WHEN THE SERVICE MAMAGER CHECKED THE RECALL

= 1 WANT &4 LETTER STATING THAT PASSENGER'S SIDE SEATBELT Wa5 D.K.

= AND THAT FODRD QIVES THE SERVICE MANAGER'S THE AUTHORITY TOD MAKE THIS
DECISION
*

CAC ADVISED:

- TrE POSITION OF FORC MODTOR COMPANY 15 STATED IN THE ACTUAL RECALL
LETTER

ONHER RELATIONS VOP/BEHCHMARKING 04711738 FAXCARTO




aa/t11/o6 WASTER OWMER RELATIONS SySTEM |1 14.21.02
B Er L L AR RNRERERREEREREEEEEREFEELS I RYEE FYTE L B SRS S AT SdrREAFRANEN-_——-E=-=-==—=-QERK
2A58LT GRP: AK1E INFORHATION CONTACT YEH TYPE: CAR
UNENOWN 0% INSTR- CONTACT MER: 10DB4507H2 QRENED: 0573071997
VIN: :zvpmm_-um ENGINE : L ELOSED: 05/3071997
ENcenmdl - a3IFT-"EEEEEN R - - - CEEFF-rRARERE AN S iE IS FEEESEANAEN—==-=-=
1997 /0OESDE

##4+ VEHILCLE TNVDLVED 1IN RECALL 2BS4H +x4

CULSTOMER SAYS:

- THE CUSTOMER RECEIVED A RECALL LETTER (M THE SEAT BELTS

- THE CUSTOMER TDDK THE VEHICLE IN TO HAVE THE RECALL DONWE OM THE
YEHICLE

- SHE WILL TAME THIS TO CDURT

= THE DEALER REPLACED THE DORIVER SIQE SEAT BELT

= THE CUSTOMER CLAIMS THAT THE DEALER OMLY DID OME SIDE OF THE VEHILCLE
= IF FORD 15 LODKING FOR A RECALL ITEM, THEY SHOULD PERFORM THE DUTIEX
OQUYLIMED TN THE RECALL LETTER

[

PER CUSTOMER, DEALER SAYS:

PER DDNALD DECLEMENTE.

= WE WILL REPLACE THE PASSENGER SIDE BECAUSE IT WAS THE SAME COMNCERN FROM
THE RECALL -

= 139G, REPLACED DRIVER SIDE SEAT BELT

= WHEN THE CUSTOMER ARRIVED. THEY DID NOT REPLACE THE PASSEMGER SIDE SEaAT
BELT
*

CUSTOMER SEEKS:

- THE VEHICLE CAN THE SEAT HELT HE FIXED UNDER THE RECALL

€

CAC ADVISED:

- DEALER IS IN THE BEST POS!ITION TE PACWIDE TECHMICAL ASS[STAMCE.

- FORD SUPPORTS THE DIAGNDS]1S OF THE DEALERSH!P

~ INFODRMED THE CUSTDMER THAT THE RECALL HAS BEEW FERFORMED OW THE VEHICLE

HAS BEEN PERFORMED ON THE VEHITCLE

=FER IRDB 0N RECALL 96548,
AT THAT TIWE ¥OUR DEALER WILL REFLACE THE DRIVER SIDE
RESTRAINT RAIL AND INSPECT THE PASSENGER SIDE RESTRAINT RAIL.
1F THE PASSENGER STDE RAIL SHOWS A GIVEM AMDUNT OF WEAR, IT
WILL BE REPLACED ALSO.

COWHER RELATINNS VOP/RENCHMARKING O9/11/98 FAXCARTQ




09511798 WASTER OWWER HELATIOMS SYSTEM I 14.21.02
EEEE S S EEEEEAENEAEEEEEEEEEEEEAE LI NEASAANAAEENSENLALAT SN T SR iENEddEEEEdEEEEEIIIIEXEE =
1904 DE GRPF: A%11 INFORMATION COMTACT YEH TIPE: CAR

MNEW YORK 13 ZN/TR: COMNTACT MAR: 10R4BTA1R OPEMED: O6/3%/1997
VIM. L EMGIME : CLOSED: 0873071997
=_—====SsS=SS-S=S==S=S=s=S =S NS oo oo oo oo oSS IC oIS NE FNFEEEEAEEESEEEEER
LASY MAME TATUS: CLOSED
TITLE FIRST NAME: [:

ADDRESS

CI1TY: STATE: 1P -:mm
HOME PHONE ; BUS. PHONE:

MODEL YEAR: 50 MODEL :

MILEAGE : 1 wal:

DEALER MAME: PISTILLE! FORD SALES CODE: 113143 P& A: 03922
CAUSAL CODES: 1218 EYMPTOMS: 104100

ARIGIN; BD TRANS. OS5T/RGN: TRANS. DATE:

SERVICE fSALES: 1 COMTACT DATE:

ACK. CODE: ASSIST CORE: AWARD AMT: 0 SURVEY: (¥ DR N)
BUILD DATE: CALIBRATION:

ESF INFD: EXPIRES:

DPEN RECALL: . OuWMER HOTIFIED: MICRO:

COMMENTS :

1997/08/ 30

dap] VIN AVALLABLE#++

CUSTOMER Saw5:

= CUSTOMER'S VEAICLE WAS INVOLYED IN SAFETY EELT RECALL
= PASSENGER SEIDE SAFETY BELT DAES NOT FUMCTIOM

- WENMT TD DEALERESHIF FOR REPAIRS

*

FER CUSTOMER, DEALER SAYS:

- REPAIR OF PASSENGER™S SIDE SAFETY BELT 15 WMDT COVERED
= RECALL ONLY IMNWOLVES DRIVER‘S ZEAT

"

CUSTDMER SFEKS:

- REPAIR OF SAFETY BELT UNDER SAFETY HELT RECALL

CAC ADVISED:

- DEALER IS5 IN THE BEST FOSITICN TO FROVIDE TECHMICAL ASS1STAMCE.
- FORD SUPPORTS THE DIAGNDSIS OF THE DEALERSHIP

- CS5R HWEEDS WIN FOR CLARIFICATION ONM RECALL

= HEAT CE5R PLEASE HAWDLE CONTACT ACCORDINGLY

CUSTOMER SAYS:

= PASSENGER SIDE SAFETY BELT DDES WOT FUNCTION

- CUSTOMER CALLIMNG BACK WITH VIN 12YPTIILALB1240%1

*

PER CUSTOMER, CEALER SAY¥S:

PER DOMALD DECLAMENTE, [M ZERVICE:

- {RECALL REPAIR] HRIMG THE VEHIGLE BACK IN DNE MONTH FOR PASSENGER REPAIR
= CLRRENTLY THE REFAIR wiLL WNOT BE COVERED BY THE RECALL

L]

CUSTOMER SEEKS:

DWNER RELATIONS VOPR/FAENCHMARKING O9/11/98 FAXCARTS




04/11/98 MASTER OWHMER BLLATIONS Sicifm [ 14.21.02
:========='l.llllilltI::::::::::;#q.‘ll[.ll.--::;::::_‘::-..;,.|.|||;==:::=;:::n----
150400 BRF: xx11 INFORMATION COMYACT WEH TYPE-: (AR

NEW YORK ] INFTR: 1 CONTACT NBR: 108187818 ORENED: O5/30/18%7
VIN: L ENGINE 1 CLOSED: O5/30/1947
S IEEEEEESERAEAEErCco oSS rEEREBENNANRd R R - =—=——-—=—=——caE g EEERa EEE-— === CcCEIAAAEEmEIT =
18687 06/ 30

- REFAIR OF 3AFETY HELT LMWQOER SAFETY BELT RECALL
-

CARC ADVISED:
RE REFMAIR OF SAFETY BELT LMNOER SAFETY HELT RECALL:
- MO FLURTHER FINANCIAL ASSISTAMCE WILL EE DFFEREPD
= THIS REPRESENTS FORD MOTOR COMPANY 'S FINAL DECISION 1N THIS MATTER
O8C MADE TO JOHM BURGHARDT. SERVICE MANAGER:
-10/96 INSPECTED THE PASSENGER SIOE RAIL AND NO PROBLENS FOUND
FER RECALL LETTER:
AT THAT TIME YOUR DQEALER WILL REPLACE THE DRIVER SI1DE
RESTRAINT RAIL AMO INSPFECT THE PASSENGER SIDE RESTRAINT RAILL.

IF THE PASZENGER SIDE RAIL SHOWS A GIVEN AMOUNT DF WEAR, !IT
WILL BE REFLACED ALSO.

OWNER RELATIONS VOP/HENCHMARKING O8711/98 FAXZCARTG




09411/ 94 MASTER DOWNER RELATIONDS SY3TEM II 14.21.02
L LEL LR RN LR ]t EEE e Rl R R Y R R R R F RS RN ISR
1281LA GRP: AA1E IHFORMATION COWTACT YEH TYRE: CAR
CINCINWATI 47 INSTR: D1 COMNTACT WBR: 108475215 OPENED: 05/27/189T
VIN: 12verz 1ux S EHAINE: U CLOSED: 05/27/ 1997
LELES R A4 R DL LERRY I 1 3 R et RNy ] T R TR R IR R I T b
LAST WAME: STaTus: CLOSED
TITLE: FIRST HAME: MI:

ADDRESS:

CITY: STATE: P

HOME PHONME: BUS . PHOKWE:

MOOEL YEAR: a0 MDDEL : PROBE

MILEAGE: EQDOO W50

DEALER MAME: STAR FORDAT OXMOOR SALES CODE: 147020 P & A OSBEB
CAUSAL CODES: 1203 SYMPTONS: 104 4100

OR1GIM: a0 TRANS, DST/RGN: TRANE. DATE:
SEAVICE/SALES: 1 CONTACT DATE:

ACK. CDDE: ASSIST CODE: W AWARD ANT: G SURYEY: (Y OR N]
BULLD DATE: CALTERATION:

ESF 1INFD: EXPTRES:

BPEN RECALL: TWHER HDTIFIED: MICRD:

COMMENTS::

1997/06/27

ves NAVIS: ORIGINAL #4w

CUSTOMER SAYS:

- PASSENGER SEAT BELT WEEDS TO RE REPLACED PER RECALLGES4E
- HAS ALAEADYV REPAIRED DRIVER SEATBELT RECALL 26588

= PASSENGER SEATAELT IS MORKING PROPERLY

-

PER CUSTOMER, DEALER SAYS:

- PASSENGER SEATBELT RECALL HAS BEEN REPAIRED
.

CUSYOMER STEKS:

= CLARIFICATION OF RECALL REFALR

L

GCAC ADVISED:

- VEHICLE IS INVYOLVED [M TH1S RECALL 36548

= CONTACT DEALER FOR REFAIR THMFORMATION

= SUPPORT RECALL LETTER

1997/07/02

THIS COMTACT HAS BEEN UPGRADED. THE MEW CONTACT IS 1088134BE

OWMMNER RELATIONS VOP/HEMCHMARKINA 08/11/88 FAXCARTG




og/11 /08 MASTER OWMER RELATIONS S¥STIM 11 14.21.02
EEE—-—=—fc=—=—=—=—=—=—EEEEEPR=F=5=======dE&Il ET AFSES=S=cC=-S=X - S AAfmaEE S EEECOECISSESECISEEEESES
4207C0 GRP: 17 CONCERM COMTACT YEH Ti{PE- CAR

SLR 10 ZNFTR: CONTACT MBR: 1084170A OPEMED: OE/28/13a7
VIN: veraoex s FNGINE: C CLOSED: OB/02/1357
'..::::::l::n---.I========:==:--------IIIII.----l-'|.--'--Il..!._..-::::-------
LAST MAME: TATUS: CLOSED
TITLE: FIRST NAME: I:

ADDRESS:

CITY: STATE: te: N
HONE PHONE : BUS. PHDNE:

MODEL YEAR: S0 MODEL : PRORE

MILEAGE : TR0 w50

DEALER NAME: RIDINGS-XAMIS OF S5H SALES CODE: 141473 P& A: OR133
CAUSAL CODES: 1209 SYMPTOMS 104100

ORIGIN: G TRANS. DST/RGH: 41 TRANS. DATE:
SERVICE/SALES: 1 COMTACT DATE: D&/02/519397
ACK. COODE: ASSTIST CODE: P AWARD ANT: QO SURVEY: v {¥ OR M|
BUILD DATE; CALIBRATION:

ESP INFO: EXPIRES:

CPEN RECALL! DWHER NOTIF1ED: WM1CRO:

COMMENTS:

1997 /05/2B

*ws THIS CONTACT IS DPEMED DUE TQ OFEN RECALL 955599 svs
wiw HAWIS: SUBSECUENT +=¢

CUSTOMER 5SAYS:

- PASSENGER SIDE SEATAELT IS ATICKING

- ARE THERE ANY OPEN RECALLS FOR THE PASSEWGER SIDE SEATEELT?
.

PER CUSTOMER, DEALER SAVYS:
= APPOINTMEMT MADE FOQR Ofi-02-3%7

CUSTDMER SEEKS:
- WEHICLE TO RE REPAIRED

"

CAC AOVESED:

- YEHICLE 15 I!NVOLVED 1M RECALL 96590 FOR THE PASSEWGER STDE SEATHELT
- INFRRMATIDN HAS BEEN DOCUMENTED AMO FORWARDED TC THE DEALER

- REQUEST MR. MR EARL WALTERS LCUSY REL MMGRY TO COMTACT THE CUSTOMER WITHIMW 2
BUSIMESS DAYS

1997/00/02

s NAYLS: SURSEQUENY »v»

CLUSTOWMER SAVE:

- PASSENGER SIDE SEAY HELT MAS BEEN STICKING INTERMITYEWTLY

L

FER CUSTOMER, DEALER 5AYS:

AS OF O5-02-87

= THERE MERE W CUNCERMS DETECTED WITH THE SEAT BELT WHILE IM FOR SERVICE

.
CUSTOMER SEEKS:
- WANTS TD KMOW WHAT TD DD ABOUT THE RECALL SHOULD THE CONCERMW HAPFEN AGAIN

OWNER RELATIONS WOP/BEMCHMARKING ©09711/9% FARCARTG




og9/11,/48 MASTER OWNMER RLLATTIONS S¥STEM [ f4.21.02
II::::::=:l.llll---.-:==:------..:;::::ppq’l..-====:a=n_'-r-t::::-p--l-:::::::..ll:
A307TC0 GRP: 17 CONCERN CONTACT VER TYPE: CAR

soR 10 ZNFTR CONTACT MWBR: 10B4R 1208 OFENED : O5/2B/ 1907
YIN: 1ZVPT20C X1, EWGIME : CLOSER: OEfD2/1847
S-S KEEEEEEC-r-c-=xroOoESSEmm ---l---====----ll..-::::----:::::;-..-|.g====.
1997 /06702

L]

CAC ADWISED:
RE: DEALER DECISION AND DIAGNDSIS

- ODEALER IS IN THE BEST POSITION TD PROVIDE TECHMTCAL ASSISTANCE.
— FORD SUPPDRTS THE DIAGNOSIS OF THE DEALERSHIFP

= ADVISED CUSTOMER THAT SHOULD THE PASSENGER S1DE SEAT BELT STICK AGATIN, TO

TAKE THE VEHICLE TO THE DEALERSHIP TO INSPECT AND FOR COVERAGE UNDER THE
#¥FTHIS IS5 THE CLOSING COMMENT

CUSTOMER CAME IM TODAY AND WE PERFORMEC AECALL 985334 ,CAR PASSEQ TNSPECTION
FOR RECALL,THERE WAS N0 PROBLEM AT THIS TIME WITH THE RIGAT SIDE SEAT AELT.

OWNER RELATIONS VOP/BENCHMARKING O871/98 FAMCARIG




ne/S11/98 MASTER OwMER KELATIONS SrS51L0M | 14.21.02
EEREE=--—-—:=—————hAdssBEANC=c=-S=-Sc=-S=-c-C-EmmbabadlmFiFESSS=S=S oS o FEEwFEEEEAIIDCOCOSEEEEN
AR4%5AH GRP: Xx02 COMCERN CONTACT VvER TYPE:. CAR

SANM FRAN T2 IN/TR LONTACT NBR: 108512527 OPFHED: O8/05/1997%

VIN: 12¥PT20CIL ENGINE: C CLOSED: 0671851997

LAST MNAME: TATUS: CLOSED
TITLE: FIRST WAME: I: K

ADDHEES:

CITY: STATE: IR: --E:ﬂﬁ
HOME PHOME : BUS. PHOME:

MODEL YEAR: ]+ MODEL @

WILEAGE : 127000 ws0:

DEALER MWAME: WVARS1TY FORD, IMC SALES CODE: 17ap2 P& A D26051
CalUSAL CODES: 2013 31002 STMPTOMS: 104 100

ORIGEN: an TRAMNS. DST/RGMN: T2 TRANS . DATE:
SERVICESSALES: 1 CONTACT DATE: O&710/198T
ACK. CDDE: ASSIST COOE: W AWARD AMT: 0 SURVEY: ¥ (Y DR M)
BUILD DATE: CALIBRATEDN:

ESP INFOD: EAPIRES:

ORFEM RECALL: OWMER NOTIFLED: MiICRO;:

COMMENTS:

1947 f06/05

v++ PDSSIBLE 12712 SERVICE PART COVERAGE w++ REFAILR DATE: 12-20-96 MILEAGE:
122,000
wes MAVIS: ORIGINAL »n=
CUSTOMER SAYS:
- T HAD THE RECALL MOHK DOWE OH THE SEAT BELTS
- THEY ARE STILL LOCKING UP AND CHOKING LS ON BOTH SIDES
- IT OCES WOT HAPPEN ALL THE TIME BUT EWOUGH TIMES TO MAKE & DIFFERENCE
- WULD LIKE 70O KMOW IF THE DEALERSHIP WILL FIX THEM AGAIN SINCE WE ARE HAVING
THE SAME PROBLEM
»
PER CUSTOMER, DEALER SAYS:
= WO DEALER CONTALT
.
CUSTDMER SEEXS:
= SEAT BELYS REPAIRED
L
CAC ADVISED:
-INFORMATION HAS BEEN DDCUMEMTED AMC FORWARDED TO THE DEALER
-REOULEST MR. DAVE SCHMITZ (SVYC MKGR) TO CONTACT THE CUSTOMER MITHIN 1 BUSINESS
DAYS

OWHER WELATIONS VOP/FHENCHMARKIMG 0©8/711/98 FARCARTG




a3/ 11/9B MASTER OWNER RELATIONS SY¥3TEM I 14.21.02
[ I R R R R R R T ITIIRER I NI T EEET - Lt
BEAJAH GRP: XEQ2 CONMCERW CONTACT VEH TYFE: LCAR

SAM FRAN T2 ZNSFTR:  HBi COMTACT MER: 10BS12527 OPENED: OBS05/ 1887
VIN: 1ZVPT20C2L ENGIMNE: C CLOSED: OB/18/1997

ASEEFEIEEEEEEEEEEEEEEEET
19497 /08 /08

ekn NAYIS: ORIGIMAL v
CUSTOMER SAYS:
~REITERATED SAME CONCERWS FROM FREVIDUS CDNTACTS

=EPOKE TOD MR. DAVE SCHMITZ (SVC MNGR)] TODAY AND HE Sal0 THE REPAIR IS NWOT
COVERED UMNDER WARRANTY

-DDES NOT THIKK FORD MATOR COMPANY HAS SOLVED THE PROELER W1TH THE RECALLS
-

PER CUSTOMER, DEALER SAYS:
=MAY NOT BE COVERED LUNOER WARRANTY IF HE CAN'T FIND THE PROBLEM

-WILL CHARGE A QNIABNOSTIC FEE IF THEY CAN'T FIND THE PROALEM
F

CUSTOMER SEEKS:
-CAM THEY CHARGE A DIAGMNOSTIC FEE?

L 3
CAC ADVISED:
= DEALERSAIP MAY CHARGE FOR OlAGNOSTIC TIME

- IF DETERMINED TO EE UWARRAMTYY/ESP REPAIR, D!AGKWOSTIC FEE IS CDVERED
1997 08/ 11

#¥¥THIS IS THE CLOSIMGE COMMENT
CLIENT HAS HEEM INSTRUCTED TO MAKE RESERVATION TO [NSPECT WEH AGAIN.CLUST WaS
TOLD AT LAST WISIT THAT LAP BELT RETRACTOR COWCERNS WERE NOT COVERED UNMDER

FERERNFIFINEENRAMAN ST S FSA I A ARUEFFFEIENEKIFFFFEETENE

OWNER RELATIONS WOP/AENCHMARKING 08711793 FARCARTG




s 11190 MASTER DOWMLR RELATIONS Sy501tM L1 14.21.02
EaEEEcOFLAREE=--Jsr-memEEERAERSS FTScFScSSmIrhEaks 5,2 iz sae=--RdaNdAmRERTER
DH1ACY GRl*: k417 COMCERM CONITACI] VEH T¢PE: AR
HOUSTON a7 IN/TR CUNTACT NBR: I0B50BEG2 OPEMED: Q671071997
VIN: uzunmcm“ ENGINE: CLOSED: 064231997
EEEREAENEREEE===Ssc--EFLkEN - ——=r=———tka-—HSAAEEC-FARNC-IO-=-—-Ex-—hAssafisEREEENIEE=Sn
LAST MWAME: TATUS: CLOSED
TITLE: MAME : I:

ADDRESS :

C1TY: : ZIp: -m:a
HOME FHOME : BUS. PHOME:

MODEL YEAR: ) MODEL : PROBE

MILEAGE: SHO00 Ws0 :

DEALER MAME: RUSSELL &5miTH FORD SALES CDDE: 132028 P B A: DaSI2
CALUSAL CDDES: 1208 SYMPTOMS : 104 100

DR IGIN: GO ' TRANS, DST/RGH: B2 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DAYE: DES16/1097
ACK. CODE: ASSIST CODE: W AWARD AMT: O SURVEY: ¥ (Y OR N]
BUILD DATE: CALIBRATIDN:

ESPF TMFQ: EXFIRES:

DFEN RECALL: OWNER WOTIFIED: MICRO:

COMMENTS:

1997 /06710

THIS COWTACT OPENED DUE Ta ONP 95870
sns THES CONTACT (5 OPENED OUE TO OPEN RECALL 95548 AMD 9859 +x+
et NAVIS: PRAOGHAM w=r+
CUSTOMER SAYS:
=SEATBELT DN LEFT SIDE WAS NOT WORKING
-Wa% ALREADY FINEOD LMOMN FORD PLACE )
~AFTER THE REFPALIR, RECEIVED RECALL LETTER ON THIS
~Q4AYE EVERYTHING TD DEALERSHIFP AND WAS TO WALT FOR REIMHLRSEMENT-=-12-31-98&
~HAS NOT HEARD AMY¥THING FOR OVER & MONTHS
.
PER CUSTOMER, DEALER SAYS:
-SDMEONE IN SERVICE SAID WANTS TO LDOK AT WEHICLE AGAIN

£

CUSTOMER SEEKS:

~WANTS TO GET & REFUMC FOR REPAIR ON RECALL 1TEM

L]

CAC ADYISED:

~REGAROING RECALL 95599 AMD ONP 95870 AND REIMEURSEMENT FOR RECALL 98348
~INFORMATION HAS BEEN DOCLMENTED AMD FORWARDED TO THE CEALER

=REQUEST MR.SCOTT MARLER(SWE MMGR) TO CONTAZY THE CUSTONER WITHIN 2 BUSINESS
DAYS

1997/06/ 18

FrpTH]S IS5 THE CLESING COMHMENT

I HAVE TRIED TH CDWMTACT MR DR MS SAAKA TO LET THEM KhOw THAT THEY NEED TO
BRING THE VEHIZLE LNTD THE SERVICE DERARTHWEWT TO HAVE THE RECALL PERFDRMED
HEFORE THEY CiAN BE RETMEURSED FOR THEIR REPAIR HY AM OUTZIDE SHOP.THELR
ANSWEPING MACHINE AT THE 713 2T71-8733 WUMEER DOES WOT APPEAR RO BE WORKING.
DAVID FITZHIGH, CRM

DWHER RELATIDMS VOP/HEMCHMARKING 09/11/98 FAARCARTG




os/11/am

MASTER OWMER RIIATIONS SasTfM 11 14.21.02
alEEEELs - AN L. EaiC AL I - EES AN SJLi {53 SSSSS53SSS bl a-uhtad-JANrEksdbkan=-ano=k
53 180A GRIF; AR CONCERN CUMIACI vEH T¥PE; CaAR
SDE 10 INSTR: COMTACT NWBR: 10R5I3199 OPENED: DES10f1(887
VIN: 1ZFPTEGE?L5* ENGINE: CLOSED: 06/23/1%97
sEENdEANs-EEaxNacchSxxNadm B L L EE L P E R R N L A R T I T ER T T AT R R T T
LAST WAME: TATUS: CLASED
TITLE: FIRSY MNAME: [:
ANDRESS:
CITY: STATE: 1F: -2504
HAME PHONE: EUS. PHOME:

MDEOEL YEAR: 80 MODEL : FROBE
M LEAGE : 100000 Lt HE
OEALER NAME: QOuWEM R THOMAS THC SALES CODE: 1526RG F B A OTOE
CAUSAL CODES: 1208 SYMPTOMS: 104190
DRIGIN: Go TRANS, DSTFRGN: 52 TRANWS, DATE:
SERVICE/SALES: | : CONTACT DATE: 0671371997
ACK. CODE: ASSIST CDDE: R AWARD ANT: O SURVEY: Y [¥ QR M)
BUILD DATE: CALIBRATION:

ESP INFD: EXPIRES:
CGPEN RECALL: OWNER MOTIFIEDR: MICRO:
COMMENTS:

1997706710

*+4 NAVIS: SUBSEQUENT #es

CUSTOMER SAYS:

=HAD SEAT HELT REPAIRED OMN 12/28/93, BEFORE RECEIVING THE RECALL LETTER
-TYRTNG TO GET REIMEURSED FOR THE REPAIRS

~TURMED I!M HIS RECEIPTS TO LOCAL DEALERSAIP FOR REIMBLSEMENT ABOUT 7-8 MOWNTHS
AGD, HAS NOT HEARD ANY RESPOMSE
.

PER CLUSTOMER, DEALER SaAVS:

~d0 TO WHERE ¥YOU PURCHASED THE VEHICLE
*

CLSTOMER SEEKS:

-REIMELIRSEMENT FOR THE RECALL REPAIRS

-

Al ADVISED:

=TMFORMATIOM HAS BEEN DOCUMENTED AND FORWARDED TO THE DEALER

~REQUEST M5, JUDY TOLLETTE {CUST REL MMNGRF TO CONTAET THE SUSTOMER W1THIW 2
BUSINESS DaAY4S

-RECORDS INDICATE THAT RECALL REIMBUASEMENMT WAS COMPLETED ON 10/30/07

19T /OE/ 16

#FRITHIS 15 THE CLOSING COMMENT

CUSTOMER WAS ISSUED A CHECK FOR REIMAURSEMEMT FOR SEAT BELY REPAIR AFFECTED
PRIDR TO RECALL .CUSTOMER SATISFIED.

OWMER RELATIONS VOR/BENCHMARKING DUS11/98 FAXCARTG




0af11/98 MASTER OWNER RELATIONS S¥STEM |1 14.21.02
:=---...--r:-:;:ll.::xd::::llll--i:::::l.:-!tl:::=i.?i'::::::::ll:ll:::::lll::::
ad T4JH GRF: AXD6 IMNFORMATLOM CONTACT YEH T¥PE; CaAR

LOS ANGELES 71 Z/TR CONTACT WNBR: 10585744 LRENED: DE&f13/1997
VIN: 1ZUPTEDCIL_ EMGINE: C CLOSED: OB/ 13/1997
EEEEEREEEsEmE=== = = = ========l...====FFH‘lI=====II--.-====I.I--II
LAST MWAME : STATUS: CLOSED
TITLE: FIRST MAME : MI: ]

ADDRESS:

CITy: STATE: 21P: -201?
HOME PHOME : T11=-111-1911 BU5. PHONE: =111-1111

MODEL YEAR: a0 MODEL: FROBE

H]LEAGE: 102000 WiD:

DEALER MNAME: AIRPORT MARINA FORD SALES CODE: 171015 P & A: QS5B3
CAUSAL CODES: 1206 EYHPTONMS : 104 100

DRIGIN: ao TRANS . D5Y/RGM: TRAMS. DATE:
SERVICE/SALES: 1 COMTACT DATE:

ACK . CODE: ASSIST CODE: AMARD AMT: 0 SURVEY: ¥ DR M)
BLMILD OATE: CALIBRAMTION:

ESP INFD: EXFIRES:

UPEN RECALL:® OWNER MOTIFIED: MICRO:

COMMENTS -

1997/06/11

“r* YEHICLE INVOLVED IN RECALL G5599 wes

*a MAVIS: DRIGIMAL +w~

CUATOMER SAYS:

- KNDW ABOUT RECALL BES589 HE HAD RIAHT SEAT HELT REPLACED 1893 AND NOW HE
RECIEVED RECALL LETTER AND FORD SAID HE CAN BE REIMBURSED FOR THE REPALR
= THE ONLY RECEIPT HE HAS I% THE FART RECEIPT

- DEALERSHIP SUBMITTED THE RECETPT AND HE WAS DENIED REIMBURSMENT
]

PER CUSTOMER. DEALER Savys:
- FORD REJECTED THE PART RECEILPT
- HE NEED THE REPAIR RECEIPT

»
CUSTOMER SEEKS:

- REIMBURSEMENT FOR RECALL REPAIR
*

CAC ADVISED:
= MO FURTHER FIMANCIAL ASSISTANCE WILL BE OFFERED
- THIS REFRESENTS FORD MDTOR CUMEANY S FINAL CECISION LN THIS MATTER

OWNER RELATIONG VDP/BENCHHARKING O9/1179E FANCARTG




oa/11/g8 MASTER CQWMER RELATIONS SYSTEM 11 4.21.02
FE I NSNS N EESEEEEEEENEE G e EE N C =S S-S CSrESS=ddFEERUENIERN MmO CE=SI===—=—=—=—=—=—=—=—=x@gm
8a2avC GRP: 14 COMCERN COMTACT VEH TYPE: CAR

KAMSAS CITY 53  ZN/TR CONTACT MBR: 108%51010  DPENED; D6/16/1957
VIN: 1 IVPTZOCAL ENGIME: <€ CLDSED: D&F30/1997

FEEEEISSSEEEEEEEEEEEEER S CS S CSCSCS IO IEEE NGNS EEEREEGEEEEEEEECEI-S-S-=—===r

LASY MANE: TATUS: CLOSED
TITLE: IRST NAME: 1:

ADDRESS :

Criy: TATE: IF: -4535
HOME PHDNE : 5. PHONE:

MODEL YEAR: a0 MODEL :

MILEAGE ; 110000 WED:

DEALER HAME: PUNDMAKN NOTDR 0O SALES CODE: 153034 PR A: DBITH
CAUSAL CODES: 1217 SYMPTOMS: 104100

DRIGIN: Go TRANS. DRT/RON: 53 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: O&f17/154a7
ACK. CODE: ASSIST CODE: W AWARD AMT: 0 SURVEY: ¥ (¥ OR N)
BUILD DATE: CALIBRATION:

ESP INFO: EXPIRES:

OPEN RECALL: OWNER NOTIFIED: MICRA :

COMMENTS :

1997 F0H f 18

waw NAVIS: DRIGIMAL *«¢

waw YEHICLE INVOLVED IN RECALL 9GS48 AND 95599 +++
CUSTOMER SAYS:
=1800 FRAOM OWNERS GUIDE

-
FER CUSTOMER, DEALER SAYS:
- WEEDS THE RECALL WUMEER TO PERFDRM THE SERVICE

L]
CLUSTOMER SEFKS:

~NEEDS RECALL RNUMHER
+

CAC ADVISED:
REGARDTNG RECALL

= REQUEST RICK PUNMDMANM SWC WAR TO CONTACT THE CUSTOMER WITHIN TWOD BUSIMNESS
DAYS REGARDEMG RECALL

1997 06/23

HFETHIS 15 THE CLOSING COMMENT

JMAR CRN CALLED THE OWMNER MR STIEHER REGARDIMG HIS YEHICLE WHICH WAS ALREADY I

H OUR SHOP TO HAVE THE RECA|LS PEAFORMED. FOR RECALL 95548 THE SEAT BELT TRACK
AMD WDTOR WAS REPLACED. FOR RECALL 95599 THE BELT WAS I1KSPECTED AND FOUND TO

€E OK. FRO PROG 95E70 THE JUMPER WIRE WAS TMSTALLED PER THE PROGHAM INSTRUCTIC
N5. THE DWNER FICKED UP HIS VEHIGLE ON B/18/97. RF SM.

OWNER RELATIDNS VOF/BEMCHMARKING DI/11798 FAKCARTG




ﬂﬂf|1f93 MASTER OwNER RELAT]ONS S1S5TEM |1 14, 21,02
SHTEVR GRP: AeD7 CONCFREN COMIACT YEH Tr . CAR
BOSTON 11 IN/TR: D1 COWTACT KBR: 1084557148  OPENED: 0571771997
WIM: 1Z2VPT22LTLE ENGINE: L CLOSEDR: OR/F 15719497
EE EF R R TR F I T NI FEFERFRITETFIEFERNRRRA RS IR T TR NI R T I 1 F R NN B NN NN
LAST MNAME: TATUS: CLOSED
TITLE: FIRST MAME: 1:

ADDRESS :

CITY: STATE: w: [
HOME PHONE : BUS. PHOME:

MODEL YEAR: NODEL :

MILEAGE: 7300 [ 51n H

DEALER MAME: MILFURD FORD SALES CODE: 111472 P B A: 01742
CAUSAL CODES: 3002 1220 SYMRTOMS : 104 100

BRIGIN: &0 TRANS. DST/RGN: 11 TRANS . DATE:
SERVICE/SALES: | CONTACT DATE: OBf27/15957
ACK. CODE: ASSIST CODE: R AWARD AMT: O SURVEY: Y (Y DR N)
BUTLD DBATE: CALTORATION:

ESP TIMFD: EXPI1RES:

UPEN RECALL: OWNER NOTIF1ED: NICRO:

COMMENTS : '

1987 /06717

#v+ POSEIALE 12712 SERVICE PART CDVERAGE +++ REPATR DATE: %-13-9T7 MILEAGE:
27117

s+ MAVWIS: SUBSEQUENT =+»=

CUSTOMER S5AWS:

=~ I HAD THE FASSENGER 3IDE 5SEAT BELT RECALL PERFORMEDR

~ OW &-13-8T7 I TOOK THE VEHICLE TN TD THE OEALERSHIP AT APPROXIMATELY B7117
MILES

~ CURREWTLY THE SEAT BELT GETS STUCK HaLF WAY AND STOPS UNTIL ¥OU GO OVER

A BUMP AHND THE S5EAT BELT MWILL CONTINUE TO GO
.

FER CUSTOMER, DEALER SAYS:

= MO RECENT COMTACT

-

CUSTOMER SEEKS:

- REPFAIR OF THE PASSENGER SIDE SEAT BELT

[
GAC ADVISED:
=1HFORMATION HAS BEEN DOCUMENTED AWD FORWARDED TO THE DEALER
-REQUEEST MR. JERRY MAYO, CUST REL MMGR., TO COWTACT THE CUuSTOMER WiTHINM 2
BUSINESS DAYS
1997/06/7 18
ARRIVAL., CUSTOMER HAS BEEN EINFORMED OF THE REORDER OM JUNME 19, 1997
1997 /OB 08
CONTACTED CUSTOMER AWD ORDERED PARTS FOR REPAIR, CUSTOMER CAME INM ANDO WE [MSTA
LLEC, RIGHT SIDE SEAT BELT TRACK AQ Bi24
¥¥E¥THIS 15 THE CLOSING COMMENT
CUSTOMTERS VEHICLE WAS REPAIRED ONM O8/27/19397 RO 5434 BY [STALLTNE A RIGHT SE4
T BELT TRACK an0 MOTOR. THE SEAT BELT WORKS AMD THE CUSTOMER WAS SAT1SFIED.
##dTHIS IS THE CLOSING COMMENT
SEAT BELT TRACK AND MOTOR REPLACED 0972771957 RO 5434 CUSTOMER SATISFIED

DWNER RELATIONS VOP/HENCHMARMING 09S11/98 FAXCARTG




oe/11/98 MASTER OWHER RELATIOMS Sr5TEM 11 14.21.02

:::::-;;;‘.]l.;::;l::::lt-i-.ll.-ll:-‘.:::—:;lll“t'll.':-'-'--:::.'il-:l‘ll==========-
a7 1700 GRP: 10 COMCERN CONMTACT vEH TYPE: CAR

SAN FRAN 12 ZNfTR:; D2 CONTACT MBR: IDESTUEEY OFEMED: 087231997

YiN: 12-.rpr2-:-cu_5- EMQIME: C CLOSED: Q770771997

cSxaom=—=—-—-—dlssEESEEC-===SEEE A= ——-—EassmcrdlAAIEIOFCS S-S IMCESEEEfamumEEEE&EI

LAST MAME: TATUS: CLOSED
TITLE: FIRST NAME: I: 1]

ADDRESS:

C11¥: STATE: ir: 02
HOME PHONE : HUS. PHONE:

MODEL YEAR: MODEL PROBE

MILEAGE: 118000 WSA:

NEALER NAME: GREEN WALLEY FORD  SALES CDDE: 172461 P& A 0777
CAUSAL CODES: 1208 1203 SYMPTOMS 1041089

ORIGIN: GD TRANS. DST/ARGHN: 72 TRANS. DATE:
SERVICE/SALES: 1 COMTACT DATE: QB8/30/1997
ACK. CODE: ASSIST CONE: D AWARD AMT: O SURVEY: Y {¥ OR H)
BLILD DATE: CALIBRATIDN:

ESF INFO: EXPIRES:

DPEN RECALL: OwWNER MOTIFLED: MICRAO:

COMMENTS :

1887 /Q6&/23

4ex YERICLE TNVDLVEDS IN REGALL 36399 v+
ees YEHICLE INVOLVED IN RECALL 98548 ++#
vew NAVIS: ORIGIMAL v~

CUSTOMER SAYS:

~REPAIR WAS DONE BY CLSTOMER I[N

-6717/87 PERFORMED OWN RECALL

~HAS RECEIPTS FOR PARTS FROM A FORD DEALERSHIP
-

PER CUSTCMER, DEALER SAYG:

=CALL FORD

.

CUSTOMER SEEKS:

=AEFUND FOR RECALL SE548

£l
CAC ADVISED:
=ALERTED OF DUTSTANDING RECALL

1997706 /25

DEALERSHIP SHOULD INSPECT WEHICLE WO DETERMIME 1F RECALL HAS BEEN PERFORMED
AND PROCEED APPROPRIATELY.

1857 /08 /30

##¥THIS IS THE CLOSING COMMENT

HAVE MADE SEVERAL ATTEMPTS TD CONTACT THIS CUSTOMER AY PHONE, THIS MUMBER
APPEARS TO BE INVALID. RECOWMEND PERHAPS TO REFER THIS COMTACT ThD VACAVILLE
FORD BUE TO TH1¢ CLSTOMER HAVING VACAVILLE ADDRESS AND THEIR IS ND SERVICE
HISTORY AT THIS DEALER.

OWNER RELATIONS VOF/HEWCHMARKING 09711798 FAXCARTG




0G/11/9a MASTER DOWNER HELATIONS S¥Sl1EM IT 14.21.Q2
N EEEOA - - S-S S S S S S BNEAEREEERARAXE X - - - =S ==C===aFAFRELId R S S S E=SCSCSrFdAEEENRAEE=-=-===
BIOICW CRP: Q4 CONCERN CONTALT VEH TYPE: CAR

TWIN CIYIES 58 ZNSTR: COMIACT MBR: 10ARTIOHYT DPEWED; 0&/23/1997
VIN: trwnmnsﬁ ENGINE: U CLDSED: Q7/00/1397
LA L L P B A NN RR] — — -.-—;:IIIIIIII...:::::::::'—=I'-IIIII-I.III==========-
LAST MAME : TATUS: CLOSED
TITLE: FIRST MNANE: Ii: 1]

ADDRESS:

CITY: ETATE: IP: -5145
HOME PHONE : BLIS. PHONE:

MODEL YEAR: a0 MODEL

KILEAGE : Q22000 WSO

DEALER MWANE: MINAR FORD INC SALES CAODE: 158004 P A& A: 09353
CAUSAL CDDES: 1218 SYMPTOMS : 104100

ORIGIN: GO TRANS. DST/RGN: G4 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: D&/25/1987
ACK. CODE: ASSIST CODE: W AWARD AMT: 0 SURVEY: ¥ (Y OR N]
BUILD DATE: CALIERATION:

ESF INFO: EAPIREA:

DFENM RECALL; DWNER HOTIFI1ED: NMICRO:

COMMENTS:

1997 /06313

vex MAVIS: ORIGINAL *++

CUSTOMER SAYS:

-THE PASSENGER SEAT BELT CUDESN'T wORK SOMETIMES.

=THI3 STARTED ABCOUT B MONTHS ABD AND HAS GOTTEM WORSE.

-RECEIVED A RECALL REMINDER ABOUT THE SEAT BELT.

~H00%w FROM DEALERSHIP.

*

PER CUSTOMER, DEALER ESAYS:

=PER ulHN AT MINLR FORD SAYS BRING THE YEHICLE [MW FOR HEFAIR WHEM THE
SEATHELT QOES HOT WORK.

"]

CUSTOMER SEEKS:

-REPAIR TO H1S5 PASSEMGER SEAT BRELT.

L ]

CAC AQVISED:

REGARDIMG REQUEST FOR FIMWANGCIAL ASSLISTANCE

= FOAD WILL NOT PROVIOE FINAMCIAL ASSISTANCE TOWARD THE £OST OF THE REPALR
REGARO[MNG RECALL/ONP

- REOUEST ROBERT COZATT/SVWC WGR TO CONTACT THE CUSTOMER WI1THIW TMO
BUSIMESS DAYS REGARDIKE RECALL//OMP.

-HADE AN DUTEOUND CALL. TD MINAR FORD COMCERMING CUSTOMER’S OPEMN RECALL .
(BR7/06/ 26

fdNTHIS 15 THE CLOSING CODMMEMT

CALLED CUSTOMER TO SET APPOINTWMEMT FOR RERAIR

OWNER RELATIONS VOP/BEMCHMARKIMG OS/ 11798 FAXCARTA




0811798 MASTER DWNER RELATIONG SYSTEM 1] 1.0, 31.02
Il.ﬂ'i:ﬂ:'l!ll-lll--.ﬂ-IlI---.lI‘iI‘.:::l::::!l.lI.II.I-—'::==I-:l-.-l"l.-======-’-..-.
Ta34JR GRP: 17 INFORMATION COMTACT VEH TYPE: CAR

sDR 14 ZNFTR; CONTALT MBR: 10RS5EJI3ZAHT QORENWED: Q672471997
VIN: 1zw=121u5|_ﬂ ENGINE: U CLOSED: OB/2471997
===----.---l-l-:sl--ﬁllllllB-nl:llzn::lllll:=:l===ll:.l.htlIlI-====ttl.ill.l.lll=====
LAST MAME: STATUS: CLOSED
TITLE: FIAST NAME: 1= M

ADDRESS:

CITY: STATE: IP: [ EEY
HOME PHONE: BU%. PHONE:

MODEL YEAR: 14 WODEL: PRDBE

MI LEAGE : B0 wsh:

OEALFRA MAME: CLIFT MOTOR COMPANY SALES CODE: 127431 F & A: GQOOS8
CAUBAL CODES: 1303 1208 1403 SYMPTIMG: 104 100

ORIGIM: GO TRANS. D5T/RGH: TRANS. DATE:
SERVICE/SALES: 1 . CONTACT DATE:

hCK . CODE ASSIST CODRE- AWARD AMY: O SURVEY: (¥ DR N)
BUILD DATE: CALIBRATION:

ESP INFO: EXPIRES:

OPEM RECALL: OWNER WOTIFIED: MI1CRD:

COMMENTS:

1997 /087324

wiv NAVIS: ORIGINAL »+»

CUSTOMER SAYS:

- RECEIVED THE LETTER FQR RECALL 98548 FHOM FORD

- ON OCTUBER 16, 1937 SHE HAD TWE SEAT BELT REPAIRED AT AN INDEPEMDANT

- THE DRIVER’S SIDE WINDDW HARNESS AND THE 5EAT BELT HARNESS WAS REPLACED
- DN MAY 5, 1997 DROPPED THLS OFF AT CLIFT MOTOR COMPANY

FER CUSTOMER, DEALER S5AY¥S:

BETTY LOU AT REALER:

- GOTTEMN A REPLY LAST WEEK

- THIS NOTED THAT FARTS ARE WAT WALID FOR PFROGRAM CODE

L

CUSTOMER SEEKS:
- REINBURSEMENT UMDER THE RECALL

L]
CAC ABVISED:
RE: REIMBLURSEMENT

- PER THE RECALL THE PARTS AEPLACED ARE THE AAIL AND THE WMOTOR. NOT THE
HARMESS

- MO0 FLRTHER FIMANCEAL ASSISTANCE WILL BE OFFERED
- THES REPRESEWTS FORD MOTOR GOMPAMY'S FINAL DECIEION [N THIS WATTER

OWNER RELATIONS VOP/BENCHMARKING 08711798 FAXCARTG




Q9511798 MASTER DOWNER RLLATTOMSE S/:TrMm It 14.21.902

AREAEN A b _cxomay N AR . CAWssEEECr A ENSabCc =SS EM=== . =3 S === mEdraz=S===SwEME=-=c-=xT
T454.JR GRP: 17 INFORMATION CONTACT VEH TYPE: CaR

DR 10 IN/TR: CONMTACT MAR: 1GEDE3IILT  DPENED: O6/24/1907

WIM: 12VPT21U5LA ENGINE: U CLOSED: OE/24/71997

::ﬂullll====-lIhi---:--'--------:aullll::::::slt:=:===-—.t::::::llll:::::l.lltl::
1987 /06/26

he MAVTIS: OQRIGTMAL wes

CLISTOMER Sar5:

-THE INDEFEMDENT SHOF HAS G1YEN THEM ANWOTHER WORK DROER THAT STATES THAT IT
WAS THE RAIL AMD MOTDR THAT WAS REPLACED

-THEY LISED THE HARMESS WORDING BECAUSE THEY DIDH'T KNOW THE OFFICIAL FORD
WORGDING FOR THE PART

-WANTS THE REIMBURSEMENT FOR THE RECALL 96500

*

CUSTOMER SEEKS:

-WANTE THE REIMBURSEMENT FOR THE RECALL Sg5H4

*®

CAC ADVISED:

=THE RECIEPTS MUST BE TAKEM TO FORD DEALERSHIF SERVICE MAMAGER FOR AFPROVAL
AND REFUND

OWNMER RELATICMNS vaOP/MEMCHMARKING D09711/58 FAXCARTG




cas11,/98 MALTER DWMER RELATIDNS SvSTEM 1] 14.21.02
1:..--:::--.---::IIIIl=-.=l.II-.::.-.‘I:::::-.:-:::-I..'l---n:----::-:::l...::-'ll
9935R% GAF: XZXKX CONCERN COMTACT VEH T¥FE: caR

SoR o IN/TR: K2 CONTACT MNER: 10BS551857 OPENED: OB/26/19aT
VIN: 12vrT220sLs I ENGINE: L CLOSED: 07/07/1997
--==BBIIll'l==-IIItﬂt==IIII=l=IIII:H:::lll.l:=Illll:::::..u.-:---....-:.n.--::::
LAST MNAME :

TATUS: CLOSED

TITLE: 1RST MAME: I:

ADDRESS :

cITY: TATE: IP: -446
HAME PHOMNE : BUS. PHONE :

MODEL YEAR: BO MODEL : FROEBE

MI LEALGE - BOOO0 wsh:

DEALER HANE: STRUCKMANFORD IWC SALES CODE: 147528 P& A: 02118
CAUSAL CODES: 1108 1203 SYMPTOMS : 104 g

DRIGIN: Ga TRANS. DST/RGEM: 47 TRAME . DATE:

SERVICE/SALES: 1 CONTACT DATE: 0673071997

ACK. CODE: ASSIST CODE: W AWARD AMT: O SURVEY: Y (¥ DR )
BUTLD DATE: ' CALIBRATION:

ES5F IMFD: EXPIRES:

OPEN RECALL: OWNER MDTIFIED: WIGRO:

COMMENTS :

1997/067 28

+er VEHICLE [MVOLYED 1N RECALL 96548 wva

¥4+ VIN NOT AVAILABLE - VEHILLE AT DEALFRSHIP 444

CUSTDMER SAYS:

- THE SEATHELT RECALL DID NOT COME QUT UNTIL 1996, BUT THE SEATBELT EROKE
BEFORE THEW IN 199%, AND THE PART [ DRDEAED WAS INVOLYED IN THE RECALL.

= SHOULD I BE REIMBILRSED FOR THE SEATBELT 1 PURCHASED 1N 10/85/9% .

.
FER CUSTOMER, DEALER SAYS:
= DIP NOT MENTION RETMEURSEMENT TD PALL STRUCKMAN WHEN [M FOR RECALL.

CUSTOMER SEEKS:

= FINANGCIAL ASSISTAMCE
]

CAC ADVISED:
- WARRANTY HAS EXPIRED

~ FORWARDED THE INFORMATION TO THE DEALER FOR REVIEW AND FINANGCIAL
CONSIDERATION

- REQUESTED ME.PAUL STRUCKMAN (SWC. MGR.]) TO CONTACT THE CUSTOMER WITHIN
TWD BUSIMNESS DAYS FOR ASSISTAMCE

1987 /08/30
AWETHIS 15 THE CLOSING COMMENT

C3M CALLED DP. DF ALREADY CONTACTED CUSTOMER AND ADVIEED THEY WOULD 1SSUE HIM
A REFUND,

4vs OSM JUDY STORRS raa

DWNER RELATIONS VOPSBENCHMARKING OH/f11/98 FAXCARTR




0a/ 11 /98 MASTER OWNER RELATIONS SrY3TEM 11 14,21 .02
lllll-:=========lll.lllllIi--::::::::allllll-:z:::=:=q4|.;||-:====::=:=:a-'.|--:
115BEK GRFE: 1205 LOMCERN COMIACT VFH TPE: CAR
ATLANT A 21 ZM/TR . CONTACLT MBR: 108592413 OPENED: OS/26/1997
WIN; IIUPTEOEELi ENGIME: © CLOSED: OT7/05/15%7
SESSSSEIFEENEEERBRER RS D o o o o ElemEer - T TINEE NIl e s ===y m U EERERRE=====
LAST MAME : STATUS: CLOSED
TITLE: 1IRST WAME: MI -

ADDRESS :

CITY: TATE: ZIP: -1:115
HOME PHOME : Us. PHOME:

MODEL YEAR: 30 MODEL: PRDEE

MILEAGE : AH000 w50

DEALER MAME: EDDIE WIGAINS FORD SALES CODE: 1219500 P & A 0QO338
CALSAL CODES: 1203 EYMPTOMS : 104100

ORIGTN: &0 TRANS. DAT/RGM; 21 TRANS . DATE:
SERVILCE/SALES: 1 CONTACT DATE: 06/27/1987
ACK. CDOE: ASSIST CODE: W AWARD AMT: O SURVEY: ¥ {r OR N}
BUILD DATE: CALIBRATION:

E5P [MFQ: EXPIRES:

OFEN RECALL: OWNER HOTIFIED: MICRA

COMMENTS :

1997 /06/ 26

*xw THIS COMTACT IS QPEMED DUE TO DPEN RECALL S984%4B, 98589 »x4+
vex MAVIGS: ORIGIMNAL ++4

CUSTDOMER SAYS:

= THE SEAT BELTS ARE NOT WIRK[NG MNOW

- HAS & RECALL @N THE SEAT BELTS

= THE CAR IS AT THE DEALERSHIP MNOM

L]

PER CUSTOMER, DEALER SAVS:

- NO HEW CONTALZT

- THE MOTOR 15 BURNT OUuT

L]

CUSTOMER SEEKS:

= WANMTS THESE FI1XED LMOER THE RECALL

]

CAC ADVISED:

REGAADING THE RECALLS

=INFDRMATIOMN HAS BEEN DOCUMENTED AMD FORWARGED TO THE DEALER

-REQUEST M5. SUINETTE WILLIAMSONM(EUST REL MNGR] TO CDNTACT THE CUSTOMER
WITHEM 3 BUSIMESS DAYS

1957 /0 d8

F#ATHIS IS THE CLOSING COMMENT

PARTS ARE DM ORDER FOR RECALLS. REPAIRS SHOULD HF COMPLETED IN THE WEXT 2 DAYS

DWMER RELATIONS VOP/BENCHMARKING Q84711788 FAXCARTG




09711798 MASTER OWNER RELATIOMS SeSTEM 11 14, 21.02
——nEEEAEFERENAEN=== ::I.‘tt......::::q:::::::llll.!llll'—=========-illi.l EEEAENER==X3=
a5 10KE GRP: ax1d COHCERM COWTACT WEH TY¥PE: CAR

DETROTIT 48 ZNFTR: B2 CONTACT MBR: 10BGLG7Z0  OPENED: DE/30/1997

VIM: 1ZVRT20CAL ENGINE: C CLOSED: 077101997

AEEEEEEAR- - IS EE I EEERENIEEE==S=- - iRERALAENRROIFSIN====S=2 A - s EESEEEEFEEEE=====

LAST NAME: TATUS: CLOSED
TITLE: FIRST NAME: I: H

ADDRESS :

CITY: STATE: 1P: -
HOME PHOME : BLIS. PHONE:

MODEL YEAR: 99 MOGEL

WILEAGE: 120000 WSO:

DEALER NAME: SUMMIT CITY FORD IN SALES CODE: 14EQ29 P B A OAGES
CAUSAL CODES: 1203 SYMPTOMS : 104 100

OR1GIN: &0 TRANS. DST/RGN: 48 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: OT/03/1397
ACK. CODE: ASSIST CODE: W AWARD ANT: O SURVEY: Y (¥ OR N)
HUILD DATE: CALIBRATION:

ESP INFC: EXPIRES:

DPEN RECALL: OWNER MDTIFIED: MICRO:

EDMMENTS:

1807/04/30

wes MAVIS: SUBSEQUENT *re

CUSTOMER SAYS:

= WY WEHICLE I3 INVOLVED IN A RECALL

~ 1 woULD LIKE TO #¥NoW IF THE RECALL HAS ANYTHIMG TO DO WITH THE FROBLEMS T AM
HAY1NA WITH THE MOTORIZED HARNESS

- THE AUTOMATIC SHOULDER HARMESS IS WOT MOVING BACK ANO FORTH
- IT DBES NOT RESTRAIN ME AT ALL IW THE VEHIELE

= I'M COMCERNED THAT I WILL GET A TICKET

-

PER CUSTOMER. DEALER SAYS:

- THEY DO WOT KMOW, WE WILL HAVE TOQ LOGM AT THE VEHICLE

a

CUSTOMER SEEKS:

= RECALL INFORMATION

-
CAC ADVISED:
REGARDING REQUEST FOR FIMNAMCLIAL ASSISTAMCE
- FORD WILL WOT PROVIOE FEMANC]AL ASSISTAWCE TDWARD THE COSY OF THE REFAIR
REGARDING RECALL/ONP
- REGUEST CUST REL MGR/AVC WGR TO EDHTACT THE CUSTOMER WITHIN TuD BUSINESS
OAYS REGARDING RECALL/DNP
SAFETY DEFECT
THE MOTDRIZED SAFETY BELTS OF ¥YOUR CAR MAY MALFUNCTION DUE TO
WEAR OF THE TRACK ASSFEMHLIES THAT QUIDE THE MOVEABLE SHOULDER
BELT AKCHORAGES WOUNTED ASDVE THE DODRS. EVENTUALLY,THE
MOVEABLE ANCHORAGES COULD STIOW ALOMG THE SIDES OF THE ROOF
AND LDCK IN AM IMPROPER POSITION !N THE RAILS. IN SUCH &
CASE THE RESTRAINT SYSTEM MAY WOT PROVIDE THE PROPER
PRDYECTIDON TO THE FRONWT OCZCUPAWTS IN THE EVENT OF &
COLLISION.

OWNEA RELATIONS VOP/BEENCHNMARKING 09711798 FAACARTG




ags 11498 MALTER DWNER RELATIONS SvSTEM |t 14, 21,02
BN mc T o TR I AN NN NS S a3 U NAJERSE emEX: =252 30K o4 [ R E I T Y FR T F
95 1DeC CRP: 1a13 CONCERM LONTAZY VEH T¥PE: CaAR
QETRALT 48 NS TR CONTACT NEBR: 108uu0ird OFEMED: 0673071997
VIN: 1INPT20CA ENGINE: C CLOSED: O7/10G/1997
R S S S S FYNEN AN EE NN Exa - == yrAYEEdERmImaExw S CSLEEUEAR AR IS AaEEAEEEEEZ==
14993/07/03

WFNTHLIS [5 THE CLOSIMG COMMEMT
LEFT MESSAGE ON 07/03/97 LETTING CUSTOMER KMOW THE RECALLLS| S554H AND 95599
FASSIVE RESTRAINT TRACK/ASSEMHLIES ARE OPEM FOR HER VEWICLE. I ASKED SHE CALL

TO SCHEOUELE AN APPOINTMENT TO HAVE THEM ARDRESSD. ALSD NOTED THIS WEHICLE'S T
ITLE IS BRAMDED T4

RICK COOPER
SERVICE MAMAGER

UWKER RELATIDNS VDP/HENCHMARKING 09711798 FAXCARTG




0911 /98 : MASTER OWMER RELATIONS SYsSTEM 11 14.21.02
l-:---I-;a:------t::a;a--:-::::1..llll::::..ll::::==:-ll=====l-||l.:==q.'.-.-n
a5 10KC GRP: xx13 INFORMAT[ON COMTACT YEH TYPE: CAR

WUt WM 99 EZNSTR: CONTACT MBR: '0HEOQA0S? DPENED: o0B/30/1957
VIN: 1ZYPT21U1LE ENGINE: U FLQSED: 0630/ 1997
A == AN - RN - - == AANE =SSN AEEE - CEANEN— - T EEE e e w -

LAST MAME: TATUS: CLOSED
TLITLE; FIRST NAME: I: "
ADDRESS :

CITY: STATE: IP: -:‘zzn
HOME PHONE : BUS . PHONE :

MODEL YEAR: MODEL

MILEAGE : 180000 WED:

DEALER NAME: SALES [ODE: P& A:

CAUSAL CODES: 1215 1203 SYMPTOMS 104 100

ORIGIN; ao TRANS. DST/RGM: TRANS. DATE:
SERVICE/SALES: CONTACT DATE:

ACK._ CODE: ASSIST COOE: AWARD AMT: O SURVEY: {¥ Qr N)
BUILO DATE: CALIRRATION:

ESP I[NFO: EXPIRES:

DPEN RECALL: . OWMER NOTIFIED: MICRO:

COMMENTS :

1997 /0830

#hs MAVIS: ORIGINAL +%»

CUSTOMER SAYS:

=~ I HAVE A RECALL OW THE WEHICLE BUT I'M TAKING THE VEHICLE TD ARIZONA TD MY
DAUGHTER

- I DON'T HAVE THE TIME TO HAYE THE YEHICLE [NSPECTED AND THE PARTS ORDERED
HERE IN CONMETICUT

= I WANT TO KHOM WILL THERE BE A PROBLEM WITH HAVING THE RECALL PERFORMED IN
ARIZDNA WHEN WY DAUGHTER TAKES POSSESSIOM OF THE VEHLCLE

L]

PER CUSTOMFR, DEALER SaY5:
=~ THEY WI1LL HAVE TD INSPECT THE WEHICLE

- IF THE BELT SYSTEM WILL NEED A PART THEMW IT WILL TAKE A COUPLE OF WEEKS FOR
THE PARTS TO ZOME [

[ ]

CUSTONER SEEKS:

- RECALL INFORMATIONM

= ELECTROMIC SOUMO SYSTEM INFORMATION

[ 3

CAC ADMISED:

REGARDING RECALL/ONP

- REQUEST CUST REL MER/SVC MGR TO CONTAET THE CuSTOMER WiTHIN TWO BUSINESS
DAYS REGARDIMNG RECALL /DNP

= TO HAVE DAUGHTER TAKE THE VEWICLE TO LOCAL FORD DEALERSHIF AND HAVE RFCALL
PERFORMED

= THIS IS A SAFETY RECALL ANG ITY MUST BE PERFDRMED

AE: SOUMD SYSTEM GPERATING GUIDE

- PROVIDED MUMEER TO HELM, 1NC.

OWNER RELATIONS VOP/BEMCHMARKING OGf11/79E FAACARTA



g9/11/38

MASTER OWMER RELATIONS SYSTEM [ 14.41.02
Nt I NN I NN I I I NN NN NI NANLEENEIS=SSC=_ S JARFEEEEXT=S=======czmEEN
30EIPQ GRP: 14 [NQUIRY CONTACT VEH TIPE: CAR
UHENOWM INSTR: COMTACT MBR: 1083004444 OPEMED: OBy 3071997
YIN: 1ZVPT21UDL EMGINE: U CLOSED: 063071997
ST IIEEEEEEEEERNEER === s I O NN AN N Al SN AN NN EC S CEINSANEAAmNANNEEENICC=======SmN
LAST MAME : STATUS: CLOSED
TITLE: FIRST NAME: M]:
ADDRESS :
CITY: STATE: IP: -
HOME PHOME : BUS. PHDME:
MODEL YEAR: an MODEL : PROBE
MILEAGE: 1 wsD:
DEALER MAME: SALES CDOE: P& A:
CAUSAL CDDES: 1208 SYNPTOMS: 104 100
ORIGIM: Gn TRANS . DST/RGN: TRANS . DATE:
SERVICE/SALES: COMTACT DATE:
ACK. CODE: ASSIST CODE: AWARD AMT: O SURVEY: (¥ OR M)
BUILD DATE: CALIERATION:
ESF INFO: EXFIRES:
GPEMN RECALL: OwhER NOTIFIED: MICRd:
COMMENTS :
1897 /D630

#4 MDD VIN AVAILABLE=>+
wwvr MILEAGE UMAVAILABLE v»v
CUSTDOMER S5AYS:

= I HAYE & RECALL OM MY SAFETY BELT

= T HAVE ALREADY FAID FDR REPAIRS

THE SHOP T3 DUT OF BUSIMESS

FON DO ! GET REIMBLIRSEMENT FOR REPAIRSY

I A0 MOT HAVYE THE RECIEFT

THEIR T5 NO WAV OF GETTING A RECIEPT

1 CAN HAVWE THE MECHANIC DO A WRITE-UP STATIMG THE WORK WAS DOME

L

PER CUSTOMER. DEALER SAY¥S:

~ WO CONTACY

&

CUSTOMER SEEKS!

- REFUND FOR REPAIRS DN A RECALL

L

CAZ ADVISED:

= CONTACT A FDRAD DEALERSHIP

= ¥OU MIST HAVE QRIGINAL RECIEFT FOR REFLUND

OWNER RELATIOWNS VOP/BEMCHMARKING O9/11/98 FAXCARTG




a9/ 11 /98 MASTER OWNER RELATIONS SvYSTEM 1] f4.21.02
II:::HFE::EI‘I::ILIl:::llllll.:::::::.&l..-bd-l.l-l---ul.---n::======---l==:======
T893 GRF: An0Z CONCERN COMTACT VEH T¥PE: CAR
PHILADELFHIA 16 NS TR CONTACT NBR: 10BEIO5ES QPENED: O7/08/ 1997
VIN: 12vRTIG07T ENGIME: & CLOSED: O7/ 16/ 1997
=:I.III....ISI-'-.--....-...ﬂ.III...-IIl-ﬂ.--"..l.-.-l’-ll..-----..ISZI'I-II....
LAST MHAME: STATUS: CLDSED
TITLE: FIRST MAME: MI:

ADDRESS :

clvy: STATE: ZIp: -'5153
HOME PHOMNE » 8uU5. PHONE :

MDDEL YEAR: B0 MIDEL :

MILEAGE: |0000 WsD:

OEALER MAME: SPENCE FORE, INC. SALES CODE: 116474 P& & 1273
CALUSAL CODES: 120G SYMPTOMS + 184100

ORIGIN: =0 TRANS. DET/RGN: 18 TRANS, OATE:
SERVICE/SALES: 1 CONTACT DATE: OT/D9/1997
ACK. CODE: ASSIST CODE:; W AVARD AMT: AS0 EURVEY: M (Y OR M)
EUILD DATE: CALIBRATION:

ESF INFO: ERPIRES:

OPEN RECALL: OWMER MOTIFIED: RICRO:

EOMMENTS:

1991/ 07 /08

vw NAVIS: SUESEQUENT +#»

CUSTOMER SAYS:

- HAD THE PASSIVE RESTRAINT DN THE BRIVER'S SIDE REPAIRED BEFORE RECEIVING THE
CARD FOR THE RECALL

= SUBMITTED FAPERWORK AND RECEIPTS TD DEALERSHIP FOR REFUND BACK 1IN 11/8E.

= HAVE MNOT HEARD ANYTHING FROW CEALERSHIP AND HAVE KWOT RECEIVED REFUND.

- MOVED FRDM PA TO FL.

L ]

PER CUSTOMER, DEALER SAYS:

- WE WILL SUBMIT THE FAFPERWIRK FOA YOUR REFUND.

- [DBC/WARREN) WILL HAVE TO 00 SOME RESEARCH QN THIS aND TALK TO SWC MGR. WILL
CONTACT THE CLUSTOMER.

L

CUSTOMER SEEKS:

= REIMBLIRSEMENT FOR RECALL WORK S4ET. 95

-

CAC ADVISED:

~ DEALEASHIP WILL RESEARCH THIS AND CONTACT CUSTOMER.

19T /07,/08

¥¥FTHIS I3 THE CLOSING COMMENT

CUSTOMER $UBMITTED DRIGINAL SERVICE COPILES TO SPFENCE FORD FOR A REFUND FOR
SEAT HELT INSTALLED AMO PAID FOR BY LUSYOMER.

ROGER BALUMAN EXPLAINED THAT BEFDRE REFUND COULD BE REQUESTED THE RECALL wauLl
HAVE TO HE PERFORMED. CUSTOMER HAS SIMNCE MOVED TO FLORIDA, ROGER BALMAMN HAS 5E
HT MR & HRS PETEREDM ALL HECESSARY DOCLMENTS TO ACOUIRE A REFUND FROM THE cLas
EST OEALER IN THERE AREA. RAGER TOLD M3S PETERSON THAT IF THEY HAVE ANY PROBLE
MS GETTING THE REFUMD TD NOTLFY US AND WE WILL HELP IN ANY WAY POSSIBLE.
ORIGINAL ACCOUNTING COPIES ARE AT SPENCE FORD. SERVICE COPIES HAVE REEMN SENT
T3 THE PEYERSDMS RO0GER BALUMAN

OWMER RELATIONS VOP/AENCHMARKING 03/11/88 FANCARTG




ca/11/98 MHASTER OwWNER RELATIOMWS GyLTEM 11 14 . 81,02
EENE - S-S S SSYEAAN IEEEEENEdsaE XSO AEEEENSENT:IS=. == =X CINEENEENAODmM=-========
Z27R9dW GRP: XX 10 CONCERN CDNTAET VEH TYPE: CAR
DALLAS 52 INF/TR CONTACT MBR: 10MEIZUHD OPEMED: 0770851997
YIN: 'IZ\I'PTHGCEL*. ENGINE: CLOSED: Q7 /1671997
EEFEN AR e e SFAEEEECRAS==S===gFSm EEERdecrc === r I BN RLA S NN CE=C - OINEENEENEEmE
LAST WAME : TATUS: CLOSED
TITLE: FIRST NANE: I:

ADDRESS:

CITY: STATE : IP; -5504
HOME PHONE : BUS. FPHDNE :

MODEL YEAR: MOGDEL : PROBE

MILEAGE: 105000 wsh:

DEALER MAME: EVERETT HOOKS FDRD SALES CODE: 122412 PR A DESTA
CAUSAL CODES: 1208 1214 SYMPTDMS ; 104 100

ORIGIN: Ga TRANS. DST/RON: 352 TRANS . DATE:
SERVICE/SALES: 1 CONMTACT DATE: O7/0971897
ACK. CODE: ASSIST CODE: W ANWARD AMT: O SURVEY: ¥ (Y OF W)
BUILD DATE: CALIBRATIOM:

ESP INFO: EAPIRES:

OPEM RECALL: OMMER NDTIFIEQ: MICRMO:

CIOMMENTS ;

1997707 F 08

“es THLIS CONTACT OPENED DUE TO YEHICLE THVDLVYEMENT IN RECALL 98593 »sw

wes THIS CONTACT COPEMED DUE TD VEHICLE INVOLVEMEMT TN RECALL 96548 #++
CUSTOMER S5AYS:

= 800 MUMHER FROM DWMERS INFORMATION CARD

~ BEFORE I RECE!VED THE RECALL NOTIFICATION THE DRIVERS SICE SEATEELT LOCKED
UF IN THE MIDOLE

= 1 Hah THE SEATAELT REPLACED WITH A USED RAAT

- WOULD FORD REIMBURSE ME FOR THE REPAIRS

= THE PARTSE CAME OFF OF & 1990 FORD PRORE

-

FER CUSTOMER. DEALER SAYY:

- CALL FORD AT THEIR 800 MUMAFR

.

CUSYOMER SEEKS:

= REIMBURSEMENT FDR HAVING RECALL WORK PERFORMED

- OTHER RECALL WORK PERFOJRMED

¥

CAC ADVISED:

* RE: RETMBURSEMENT AMD OTHER RECALL INFORMATION

-INFORMATION HAS BEEMW DOCUMENTED AMD FORWARDED TO THE DEALER

-REQUEST MR. ED GERN [SVC MNGR} T0 COMTACY THE CUSTOMER WITHIM 2 BUSIMEES DAYS
ED PLEASE DETERMINE EXACTLY WHO !N THE DEALERSHIP TOLD THE CUSEDMER TO CALL
THE CAC. I MNEED TO COACH SOQMEOME OM THE PROPER WAY TD HAWOLE A& CUSTOMER
CDHEERM.

YOU MAY HEED TO CONTACT THE RECALL HOTLIMNE SINCE THE PARTS ¥OU WILL BE RETURNI
NG OM THE SEATRELT WILL MOT MATEH THE VEHIGCLE. IT IS UP TD THEM [F THEY WANT
TO REIMBURSE THE CUSTCMER, SIMCE THEY WERE LISED PARTS

OWNER RELATIONS YOP/BEMCAMARKING 05711708 FAKCARTG




o3f11 /98 MASTER OwMER RELATIONS STSTEM ]| 14, 21,02
| EE T A AR T - -ttt EE e R R e e e R e E RIS XTI IS ISESEXD
J7HDIM GRP: XXiD COMCERN CONTACT VEH TYPE: CAR
DALLAS 52 NS TR COWMTACT NBR: 108632330 OPENED: 0770871957
Vik: 12¥VPT2OEEL ENGIMNE: ¢ CLOSED: Q7/16/1987
NN AN EEENENMENFERFEICESSESESSSSSfSoSoSsossossoossosoSoosssssssosmsssss==ssssso=s
1987/07 /08

ED GERN OF HOODOKS FORD LEFT MESSAGE WITH CLAUDIA KAY TO HELP 1IN ANSWERING
REINBURSMANT OF SALVAGE YARD PARTS REPLACEMEMY OF SAFETY EQUIPHMENT ESPECIALLY

WHEM THE PART HAGS BEEM RECALLED DUE TO A WORKMANEHIF ISSUE. WE HOPE TO RESOLVE
THIS ON 7-9-97 EARALY.

ED GERM
PTS/SVC DIRECTOR
1887 /07/04
FXFTHIS 15 THE CSLOSING COMMENT
CONTALTED RECALL CEMTER AND WARR.HOTLIME.THEY AGREER TO COVER RECALL FOR CUST.
CALLED CUST TO NOTIFY AND SHE WAS HAPRY WITH THIS DEC.HAS APPOINT.TD BRING INM.

OWNER RELATIONS VOP/AENCHMARKING OU9F11/98 FAXCARTG




caf11/98 MASTER DWHER RELATIONS 5¥STim 11 14.21.02

EEARERERZEANE NN AN EEEE R TN ARk AN G- B - BR XN IC S-S ==c:; . .SSHPE-JEEREFSENAAsNN S &
4Tap5a GRE: 2xD1 INFORMATION CONIACT ¥YEH T+PFE: CaR

NEW YORE 13 INSTR: K1 COMTACT WAR: 108664000 OPENED: D7f15/51987

VIN: 1ZvATI0C2 ENGINE: © CLDSED: Q771871997
S SR TS S S e s S S Al AR S S IE N ARG R IR XA NN S RN ERE N RN EEEEc - Rl o= -arsS=S==S=SS =SS CS=W===zuomg
LAST MAME : STATUS; CLOSED
TITLE: FIRST MNAME: ML A

ADDRESS:

CITY: STATE: ZIp: | R
HOME PHOME: BUS. PHOME: HNA -NA-4 NA

MODEL YEAR: 20 MODEL : PROBE

MILEABE: 82000 wWhD:

DEALER MAME. FEDUKE FDRD, SWC. SALES CODE: 113208 F & A: 00539
CAUSAL CODES: 1104 SYMPTDMS : 104 100

ORIGIN: GO TRANS. DST/RGN: TRANS. DATE:
SERVICE/SSALES: 1 CONTACT DATE:

ACK. CODE: ASSIST CORE: AWARD AMY: O SURYEY: (Y DR K]
BulLOo DATE: CALIBRATIDN:

ESPF INFO: EXFIRES:

CPEN RECALL: OWMER HOV1F1ED: MICRD

COMMENTS :

18997 /07/ 15

#¢v HAWIS:. SUBSEQUENT wws

CUSTOMERA SAY¥S:

=PROGLEM WITH AUTOMATIL SEAT BELT

~PROBLEM CAUSED B8Y THE waY YEHMICLE SERVICED

“VEHICLE RECALLS OM BOTH SEAT BELTS COMPLETED

=SEAT BELT I& HROKEM, MAKING IT OIFFICLLY TO GQET OUT

L

PER CUSTOMER, DEALER SAYS:

=0 CONTACT SINCE LAST YEAR

&

CUITOMER SEEKS:

-FIMANCIAL ASSISTAMNCE

L]

CAC ADVISED:

- WARRAMNTY HAS EXPIRED

= FDRD WILL MOT PROVIDE FINAMCLIAL ASSISTANMCE TD THE CDST OF THE REPAIR
*av HAWIS;: SUBSEQUENT #=v

CUSTONER Sa¥S:

=THE VEHICLE HaD A SEAT BELT RECALL

=NHAT IS THE WARRANTY ONM AM ITEM THAT WAS REPAIRED UNDER RECALL AMD IT EREAKS
AGAIN, IS THERE A WARRAMTY

“THE RESTRAIMNIMNG SYSTEM IS5 OEFECTIVE CAUSING THE SEAT BELT TO BREAK
-THE SEAT BELT HAS BEEMN FIXED TuwD TIMES PRIOR TO THIS WEEDED REPAIR
=THE RETRACTABHLE PORTIONM OF THE SEAT BELT IS THE DEFECTIVE PART., STRAPPIMG YOU
INTD THE SEAT VERY TIGHTLY

=THE TRACK AMD MOTOR WERE REFLACED IM THE RECALL

OWMER RELATIONS VOP/HENMCHMARKING O2/11/98 FAXCARTG




0a/11/98 MASTER UwWNIR RELATIONS SYITEM I1 14.31.02
EEEEEEE NS EENSASE AN EEEEEENEEAEEEAJAEEEEESFENRSREZNN I AN S S INEEEEE N AN AR EEEERER
473850 GRE: Xr01 INFORMATION CON]ACT vEH TrPE: CaAR
NEW YORK 13 2NSTR: CONTAET NBR: 1URBLAOS0 OPENED: O7/15/1847
VIN: 1ZVPTIOC2LS ENGINE: C CLOSEDR: 0771571897
AALC=rFAdl = AE=S=S e ERExCCR kR EnccCcCdR - EBEdx s EEEICCEICCSCSECCSoCEES===SEEEo====ra=
1997407715

.

PER CUSTDMER, DEALER BA¥S:
-DEALER WILL FIX THE PART THAT BRDKE

.
CUSTOMER SEEKS:

~REPAIR OF ThE EMTIRE SEAT BELT
*

CAC ADVISED:
=N0 FINANCIAL ASSTSTANCE AVAILABLE: CDNSULT DEALER REGARGDTNG REPAILR

COWMER RELATIONS VOP/BENCHMARKLING ODBF11/UR  FAXCARTG




caf11 /098 MASTER OWHLR RIIATIOMS SeSTEM 11 14.21.02
LSS SSCCICRRCLEIESFEOS S S I REC IR AERAWMEOFERddi ki sh s dmssmkNCadmImETZETSS==:=
an3304 GRP: x5 COMCERM COMTAC! VEH TYPE: CAR

BOSYON i1 ZW/TR:  H1I COMTACT MER: 10OHGT1OMI OREMED: Q7717 /1997

VIM: 1ZVPT21UAL EMGINE: U CLOSED: O7/3051997
EEESEEEEEREER BEEBREEE IS IS S S-S CSCSCSCSCSCSCS S SISO EFENEEEEAEEEEEEEEN
LAST MAME: STATUS: CLOSED
TITLE: FIRST MAME: MI: A

ADDRESS:

C1TY: STATE: ZIP: -
HOME PHDNME : BUS. PHOME:

MODEL YEAR: a0 MODEL :

MILEAGE: 1 WD

DEALER NAME: WAYSIPE FORP. FWC., SALES CODE: 111482 P& A: OHATH
CALSAL CORES: 1209 1206 SYMPTONS: 104 100

ORIGIN: &a TRANS. DST/RGH: 11 TRAMS. DATE:
SERVICE/SALES: 1 CONMTACT DATE: O7/17/1997
ACk. CODE: ASSIST COOE; W AWARD AMT: 125 SURVEY: ¥ [¥Y OR N)
BUILD DATE: CALTARATLON:

ESF 1MFD: EXPIRES:

OPEN RECALL: OWHER HOTIFLED: M1CRO:

COMMENTS =

1997707 /17

wvd WEHICLE INVOLVED [N RECALL 96S4E, 98599 wser

wwx MILEAGE UMAVAILABLE wew

wme MAVIS: DRIGIMAL #ee

CUSTOMER SAYS:

= PREVIDUS CS5R CUSTOMER SPOKE WITH WAS [MFORMED OF A SEAT BRELT RECALL

= WENT TO JMINKYARD TD PURCHASE PARTS FOR SEAT BELT
"

PER CULTOMER, DEALER 5SAYS:
= NO CONTACT

]
CUSTOWER SEEKS:
- SERVICE UNDER RECALL
- REIMEURSEMENT FOR PARTS PURCHASED AT JUNKYARD
N
CAC ADVISED:
~INFORMATION HAS HEEW DOCUMENTED AND FORWARDED TO THE DEALLER
~REQUEST MR. TaNY CEMTAMORE SYC MNGR TO CONTACT THE CUSTOMER WITHIN 2 BUSINESS
DAYS
- PROVIDE RECEIPFTI TO DEALER FOR REIMBURSEMENT CONIIDERATION FOR PARTS
PLRCHASED
1927/07/22
R#ATHIS 15 THE CLOSIMG CONMENT
WAS ASKED TO BRING EM RECEIPT FOR REIMBURSMEMT HAS MOT SHOWM YET

OWNER RELAVTIONS VORP/BENCHMARKIWG OBF11/98 FAXCARTG




0as 11 /a8 MASTER OWHER RELATIONS SYsSTEM 1) 14.21.02

---::::::I-III-:::::‘l‘h..::::'3;---::==|I-nll:::::::Lll:::::::lll:::::!l.l---::

8118TM GRP: 14 CONCERM COMTACT YEH TYPE: CaAR
COMNTACT MBR: 10OBETZAR Y OPENED: O7Ff17/10Q7

CRLANDO 24 IN/TR:
VIN: 1zupTzncuLﬂ ENGINE: € CLOSED: D7/31/1947
EEEEOERFFsEE S E-rr—EEBERA —_——— ..-:==----..===-.‘--‘.===-"'l-.===‘......--_--

LAST NAME: TATUS: CLOSED
TITLE: FIRST MAME I:

ADDRESS :

CITY: STATE: IP: ]
HOME PHONE : BUS. PHONE:

MDDEL YEAR: MODEL : PROBE

MILEAGE: 31000 w50 :

DEALER MAME: SAM SALLOWAY FORD I SALES CODE: 124438 F & A: D4E4S
CAUSAL CODES: 1pp3 SYMPTOMS ; 104100

ORIGIN: o TRANS. DST/RGM: 24 TRANS, DATE:
SERVICE/SALES: 1 COMTACT DATE: OF/24/1997
ACK. CODE: ASSIST CODE: W AMARD AMT: D SURVEY: v Y DR W)
BUTLD DATE; CALIHRATION:

ESP INFO: EXPIRES:

DPEN RECALL: DWNER WOTIFIED: NICRD:

COMMENTS :

1997407717

#¢» THIS CONTACT [5 CPENED DUE Td OFEN REGCALL SES4E & BES99 wves

r+e NAVIS: DRIGIMAL *ws

CUSTOMER SAYS:

~CALLING FOR INFORMATION ON SAFETY RECALL

-CUSTOMER IS5 SO DISSATISFIED WITH THE SERVICE THAT HE HAS RECEIVED AT HIS

REALER3HIP THAT HE REFUSES TD HA¥E THE BECALL REPAIR CONDUCTED.
[ ]

PER CUSTOMER, DEALER SArS:
=NO CONTACT

L]
CUSTOMER SEEMS :
~RECALL IWFORMAT!ON

L]
CAC ADVISED:
=READ CUSTOMER RECALL LETTER

-ADVISED CUSTOMER THAT RECALL REPAIR SHOULD BE COMOUCTED.
1997/07 /24

#¥¥THLS I35 THE CLOSING COWMMENT
CUST HAS NEVER BEEN TO THIS DEALERSHIP-TRIED CaLLlhG CUST-GOT ANSWER 1NG

MACHINE-LEFY MESSABE TD CONTAESY U5 AWD wE WILL S5ET AN APPODINTHENT TO
PERFORM RECALLS 9ES4H AMD 9G528 IF PARTE HAVE TO BE INSTALLED.

DWMNER RELATIONS VOPF/HENCHMARKING O9711/98 FaKCARTE




| 0s/11/98 MASTER OWMER RELATIONS SySTHM 1] 14.91.02
Ikl:::::lI-lI-iirl..l‘iHl:HllIll..lH:==Il=IIll=l=:===.illl======;==l-lll====t1
| GIaUY GRP: 0L COMNCERN COMTACT WEH TvRE: CaAR
CHICAGDO 41 ZN/TR: @2 CONTACT NER: 108707229  DOPENED: Q772571997
v T2 0L ENGINE: U CLOSED: DAf11/1997

EFlsdzsas-—=—=——-"—mmEmEm ..---n:::;:::.ll:::::p;.'nk.*t:::::.---.—————q

====g

| WIN:

LAST NAME; TATUS: CLOSED
TITLE: FIRST MAME: I:

ADDRESS:

CITY: STATE: 1P -
HOME PHEOME : BUS . PHOME :

MODEL YEAR: T3 MDBEL : PROBE

MILEAGE : 30ppo WD

DEALER NAME: LARRY ROESEH FORD SALES COQE: 1410a7 P& A: G1594
CAUSAL CDDES: 0408 t20% SYMPTOWS ; 104 100G

ORIGIN: o0 TRAMS. DEST/RGH: 41 TRANS. DATE:
SERVICESSALES: 1 CONTACT DATE: OT/IB/ 1997
ACK, £DODE: ASSIST CODE- 0 AWARD AMT: Q SURYEY: N (¥ OR NI
BUILD DATE: CALIBRATION:

E3P INFO: EXPIRES:

OPEM RECALL: OWNER WOTIFIED: RICRG:

COMMENTS :

1887 /07/24%

wod INVOLYED [N RECALL 95543 AMD RECALL 98599+«

*#8 NAVIS: SUBSEQUENT #+ew

CUSTOMER SAYS:

-APPUINTHENT NOT HONORED AND DEALERSHIP WAS DISHOMEST AS TO WHY!I1
-MADE APPOINTMENT FOR {1:00 BUT TODK THE CAR IM AT 9.00
=CALLED BACK AT 4:30 CAR WAS STILL NOT DOMNE

-NEVER TOUCHED BY DEALERSHIP

-THEY DID NOT SERVICE MY VEHICLE DM RECALL

.

PER CUSTOMER, DEALER SAYS:

=THE RECALL WORK WILL BF DONE BY 400

~RIEK ELL15: SERVICE ADYVISOR

-THE PARTS ARE DEFECTIVE AMD THEY¥ CAN MWOT PUT DN

=CAN WORKE OM IT LATER

F

CUSTOMER &4SEEKS:

-WANTED FDRD TO KNOW AHOUT THE DEALEREHIP

CAC ADVWISED:
-REFERREOD TQ OTHER OEALERSHIP FOR RECALL WORK

OWHER RELATIONS WVOP/RENCHMARKING O05/11/98 FAXCARTG




oa 11788 HWASTER OWMER RELATIONS SYSTEM 11 14, 21.02
AEBEFAEA LR rFl A AN A AN EEEEEEEEEXNAC- XS S Lo S-S =S=====-C i 5idiAAdEIEdAEREETEmCcC-oX-——=—=—=-=—======
L=t=]-[=1" N GRP: 056 CONCERMN CONTACT VEH TYPE: CAR
CHICABD a1 ZMSTR CONTALT MBR: 1070329 OPEMED: O7/25/1997
VIN: 1zuprz|ur|.i ENGIMNE: U CLOSED: 0871171997
EEEEE S SN OENONE N BEEEEER W ENdS A EEEEEEEEEE - =SC-CoC-C===S RN EEEEEEEEBRES
12277048 /04

A¥ETHIS 1% THE CLOSING COMMENT
LARRY RDESCH FORD DRDERED THE SEAT BELT TRACK ASSEMHALY FOR THIS CUSTOMER AMD
WE SCHEDULED AN APPOINTMENT FOR HER TO HAWE THE RECALL REPAIRED. CUSTOMER DID
BRING ¥EHICLE IN FOR THE REPALRS AND LATER IN THE DAY WE ATTEMPTED TO INSTALL
THE SEAT BELT TRACK AMD FOUND THE PART WAS DEFECTIVE AMD COULDNT IMSTALL OM
THE WEHICLE. CUSTOMER WAST TOLD ABOUT THE PARYS AND WE STATED IF SHE COULD
LEAVE THE VEHICLE OVERNIGHT WE COULD SET ANTOHER PART THE MEXT DAY, TO SET THE
RECORDS 5TRAIGHT WE OIONY REFUST TO RO THE RECALL, ANO THE OEALERSHIP WANT
DISHOMEST ABOUT THE APPOINTMEWNT. I HAVE LEFT SEVERAL MESSAGES FOR THIS CUSTOME
F TD CONTACT ME AND SHE HASNTY RETURMED THE CALL SO I AM CLOSING THE CASE,
RO2 WILLINGHAM PARTS AMD SERVICE DIRECTDR.

OWHER RELATICNS VYOP/BEMCHMARKING Q711798 FARCARTG




l-FRRFL 1}

MASTER DWMNER RELATIONS LroTEM 11 14.21.,02
'F=I-Il'I"I::I-:-'I:l_'-J.---l.rl-:-ululnllnl-_'=:=Ill.u—'.----'- s dnawPR=c==s=scE=lams====
1HaAKE GRF: Lhidg INFORMAT IQN LOMIACT YEH 1¥YPE: CAR
KANSAS CI1TY 53 ZM/TR, CONTACT HMER: 10¥TO7L3 ODPENED: B7/25/1997
¥IN: 'IZ\I'PT:EH.JTLﬁ ENGINE:. U CLOSED: 0772571997
ll:===l-----'ll--I-----II--II=_::I:lllll:.:=::I:II.El=a':::t::ll.lil::::-::llll.
LAST MAME : TATUS: CLOSED
TITLE: FIRET WNAME: i:

ADORESS:

CITY: STATE: ip- -EM‘E
HOME PHIONE : BUS. PHOME:

HORBEL YEAR: 80 MODEL:

MILEAGE: 75000 W&l :

DEALER WAME: DAVE SIWNCLAIR LINCD SALES CODE: 3S3IGTH P& a: 10301
CAUSAL CODES: 1203 SYMPTOMS: iTaT T+ n]

DRIGIN: G0 TRAWS. DSTSRGN: TRANS. DATE:
SERVICE/SALES: i COMTACT DATE:

ACY.. CODE: ASSIST CODE: W AWARD AMT: O SURYEY: (Y OR N)
BUILD DATE: CALIBERATION-

ESP INFD: EXPIRES:

OPEM RECALL: OWNER NOTIFIED: MICEO:

COMMENTS &

1897/D7/29

wew THIS COMTACT !S DPENMED DUE TO DPEM RECALL 94ES4. 95BTO, 96548 AND 94383

LE L]

CUSTOMER SAY5S:

-CLUSTOMER HAD RECEIVED A RECALL LETTER AND HAS LOST THE LETTER AWD IS MAT SURE
wHAT RECALL WEEDS PERFORMED

-BDOTH OF THE SEATBELTS WILL STICK AT TIMES

-CISTOMER DOES NOT KKDW WHICH DEALERSHIP HE WaNTS TO TAKE THE VEHICLE TO FOR
THE RECALLS AND WILL CALL BACK WHEW HE DECIDES

~CUSTOMER REALLY EMJOYS HIS WEHICLE

L]

PER GUSTOMER. DEALER SAYS:

~NQT CDNTACTED

"

CUSTOMER SEEKS:

~RECALL THVOLVEMENT

L]

CAC ADVISED:

-WEHICLE IS INWOLVED IN RECALLS 94E54. BSBI0, 96544, AND 95599

ensTh NEAT CSR: DPEM THE CONTACT A5 AN OFEN COWTACT TO THE APPROPRIATE
DEALERSHIP WHENM CUSTOMER CALLS EACK WITH SPRECIFIC DEALERSHIP:==

DWMER RELATIONS VOP/BENCHMAREING D9/11/98 FAKCARTG




as/i11/9p . MASTER OWMER RELATIDME SYSTEMW 11 14 .24 .02
EEEEFIOS=——O-TrxadSSEEEESEANENOFEFI=S=S==-c-c-c-anddEEEAEANAEEE FF S FEFSSSSSSSSOOSOEEEEEEEEE
12BILA GRP: XX1B INFORMATION CDNTACT YEH TYPE: CAR
WEMPHIS 23 ZNSTR; Bz CONTACT MBR: 10ATAETT4 OPENED: 0870171987
VIN: 12vPT21u7 L ENGINE: U CLOSED: 04/01/71997
---------::::====--Itll----------sﬂ=====:=='--I-----.----i-..lll...-----:--n---
LAST MNAME: TATUS: CLOSED
TITLE: R5T NAME: I: ]

ADDRESS:

CITY: STATE ; ir: R
HOME PHONE : HBUS. PHONE:

MODEL YEAR: S0 MODEL :

MlLEAGE: 148000 wsh:

DEALER NAME: HARPETH FARD INC SALES CODE: 133008 F R A: O563A
CALISAL CONE%: Q428 1203 SYMPTONS: 104 100

ORIGIN: &a TRANS. DST/RGN: TRAMS. DATE:
SERVICE/SALES: 1 . CONTACT DATE:

ACK. CODE: ASSIST CODE: AWARD ANT: 0 SURVEY: {¥ OR N)
BAUILD OATE: CALIBRATION:

ESF INFGO: EXPIRES:

OPFEM RECALL: TwWNER NOTIFIED: MICRAG:

COMMENTS :

1997 /08,01

wer MAVIS: SUBSEQUENT +++

CUSTOMER SAYS:

- BOO#¥ FROM SAFETY HOTLIME

- HAS RECALL BE5S4R/DE59%

- HAVING DIFFTCULTY WITH DEALER FERFORMING THE RECALL REPAIR

"

PEA CUSTOMER, DEALER SAYS:

- WE MUST BEE ABLE TD SEE THE SEAT HELT MOT WORKING IN DRDER T4
PEAFORM THE RECALL REPALR

= DOES NOT WFED TO FERFORM THE REPATR

L]

CUSTOMER SEERS:

- RECALL REPATR

[}
CAC ADVISED:

- SUPPORT DEALER DIAGMNOSIS
- CONTALT THE SERVICE MANAGER FOR FURTHER CLARLFICATION

OWMER RELATIDNS VDP/BENCHMARKING 09/11/98 FAACARTG




ag/11 /9@ MASTER OWMER RELATIONS Sy<sTEM L1E 14.24_D2
=:====l==llIiIll---llx:=-=-n=IaIdt‘-lll:.::::::n&!-‘l:::====:====llll-l=:====;=
BSEESS GRF: 13 COMCERN CONTACT VEM TYPE: CAR
CHICALD 41 zwm:* CONTACT WBR: i0EB3EA148 QOPENED : O8/26/1997
VIN; 12¥PT20CILS EMGINE: C CLOSED : 09710/1997
S-S CSOoEEEEER E-lIII--z----======lllllt:-!l-::::::ll.lll::::::.-
LAST MAME: STATUS: CLOSED
TITLE: FIRST MNAME: M :

ADDRESS :

CITY: ETATE: ZIP: -
HOME PHONE : BU5. PHOME :

MODEL YEAR: o MODEL : ROB

MILEAGE: 18716 WsD:

DEALER MAME: DEMMISON FORD ING SALES CDOE: 141248 P A A 20Ma8
CALSAL CODES: 1203 SYMPTOMS ; 104100

ORIGIN: GO0 TRAKS. DST/RGN: 41 THANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: O8/27719eT
ACK. CODE: ASSIST CODE: W AWARD AMT: O SURVEY: M (Y DR N}
BLILD DATE: CALIBRATION:

ESP INFO: EXPIRES:

OPEN RECALL: OWMER MNOTIFIED: MICRO:

COMMENTS -

1987/08/26

#+3+ VEHICLE INVOLVED IN RECALL 95599 4w

i+ MAWIS: SUBSEQUENT eew

CUSTOMER SAYS:

-300F FROM THE FMCC TRANSFER

-00M, THE HUSEANMD IS CALLING

-~THE DRIVER S1DE SEAT HELT WAS REPLACED LMDER THE RECALL

=THE PASSENGER 510E SEAT BELT NEEDS TO BE REPATRED IN THE SAME MANNDR THAT THE
DRIVER SIDE SEAT BELT WAS REPAIRED

-

PER CUSTOMER, DEALER SAYS:

-SINCE THE PASSENGER SIDE WAS WORKING IT DOES HWOT WEED TO BE REPAIRED

~THE PASSENGER S1DE 1< WOT COVERED BY THE RECALL

»

CUSTOMER SEEKS:

-RECALL FOR THE PASSENGER SIDE SEAT BELT COMPLETED

*

CAC AQVISED:

RE: RECALL BRson

-~IHFCAMATLION HAS BEEN DOCUMENTED AND FORWARDED 7O THE DEALER

~REQUEST MR STEVE BOWNS {5VC MNGR) TO CONTACT THE CUSTOMER wITHIN 2 BUSINESS
DAY 3

1997/04/03

A¥ETHIS IS THE CLOSING COMMENT

DEALER WORKED OUT A FIX FOR CUST. CONCERN WHEREAS FORD AND DEALEA WOULD
PARTICIPATE IN SEAT BELT REPAIR AKD CONER ITEM FOR THE CUST..THIS HAS AEEM
COMPLETED.

OWHER RELATEDONS VOP/RENCHMARKING 09/11/98 FAXCARTG




09/11/28 MASTER OWMER RFLATIONT Srfiim 11 14.21.02
[ 23 L L L LT RN ERREENRRERLLERE R i L T R R NI R RN NN T
A11ETHM GRE: 14 REGION INVOLVLEMEMT COMTALCT YEHA T¥PFE: CAR

CHICAGO 41 ZNSTR CONTACT NBR: 108HHO74S OFPEMED: Q9/D5/194a7
VIN: 'l?.'U'FTEEL'EL- ENGINE: L CLOSED; 0971171937

AR Emo IS S S SS=S=CS s === === AR EEELLELL L L L LRRLERNRERRRELREREE

LAST MAME : ATUS: CLAOSED
TITLE: FIRST MAME : H

ADDRESE :

C1TY: STATE: P: -
HOME PHOME : BUS . PHOME:

MODEL YEAR: MODEL :

M1LEAGE : 140000 wsh:

DEALER HANE: VICTOR FORD IHC SALES CoODE: 131423 P E A 1851
CAUBAL CODES: 3106 1203 SYMPTOMS : 104 100

ORIGIM: Go TRANS. DST/RGN: a1 TRANS. DOATE:
SERVICE/SALES: 1 COMTACT DATE: Qd/1171887
ACK. CODE: ASSIST CONE: W AWARD AMT: O SURVEY: ¥ (Y OR N]
BUTLD DATE: CALIBRATION:

ESP INFD: EXPIRES:

OPEN RECALL: OWHER NOTIFIED: MI1CRO:

COMMENTS:

1897 /00/0%

*v¢ UNIOUE CIRCUMSTANCES PER EKOEHLER w»»

sve NAVIS: DRIGIMAL *x#

CUSTOMER SAYS:

-IN MARCH OF 1987 CLUSTOMER HAD THE DRIVER'E SIDE SEATHELT REPLACER UNDER

~AT THE TIME PASSENGER SIDE SEATBELT WAS WOT REPLACED, IT WA% JJST INSPECTED.
~NOW,. THE PASSENGER SINE SEATHELT IS5 IMOPERATIOMAL.

~CLUSTOMEA PROVIDED VERICLE IDENTIFICATION MUMAER TO HAVE THE RECALL

CHELKED.

-FUSTOMER WILL BE LITIGATING AGAINSY FORD MOTOR COMPANY 1F THIS SEAT BELT IS
NAT REPAIRED BY FORD MOTAR COMPANY .

£

PER CUSTOMER, DEALER SA¥S:

~UMABLE TO COVER THIS UWMCER THE RECALL MUMBER

*
CUSTOMER SEENS:
=TOD HAVE THE RECALL wWOBW CDMPLETED DM THE PASSEMGER SIDE SEATBELT.

L]

CAC ADVISED:

~INFORMATION HAS BEEN DOCUMENTED AMD FORWARDED TO THE DEALERSHIP wlTH & ChPy
TO THE REGIONAL QFFICE.

~REQUEST MA. MATT WANDALL {(CUST. REL MMGR} CONTACT THE CUSTOMER WITHIN 2
BUSINESS DAYS

=MADE OUTBOUND CALL 7O DEALERSHIP

~FPER MR. MATT WANDALL

=BECALSE THE STATLUE SHOWS AS COMPLETE THE RECALL wWORK CAM HNDT BE COMPLETED.
1997709708

1 WILL REVIEW INFARMATION AT MEXT DEALER VISIT., MARK TYL CSHM-C2.

1997/09/11

FFPITHIS IS THE CLBSING CDMEMENT

DEALEA WILL PERFORM RECALL AT WO COST TD CUSTOMER, MARK TYL CSM-C2.

OWMER RELATIDHNE VOP/HENCHMARKING DG/11/79% FANCARTG




o9/11/9a MASTER OWNER RELATIDNS Suwlim ]I a2, 02
LA R R A RN L FERFEYE S NERENREE DL ERNERITELEERWSEL LR R RN R AL TS LASEMESZISLILaEEIZSE S
47618F GRP: O2 CONCERN CONTALI ¥EH TYPE. CAR

KANSAS CITY 53 INSTR CONTACT NEBR: 10RIGHa2 OPENED: D2712/1997
VIN: {ZUPT20CKL ENGIHE: C© CLOSED: 117081997

—=-kRExET=== —S—CcCEXxX--==—mCS===S=ZZ=StZ=S=S=S=SFfa====SSFBS=====

LAST NAME ; TATUS: CLDSED
TITLE: FIRST HAME: 1:

ADCRESS

CITY: STATE: ;. R
HOME PHOME : BUS . PHONME:

MODEL YEAR: S0 MODEL : FROBE

MILEAGE : 130000 wsD:

DEALER NAME: GREENNILLE FORG-MER SALES CODE: 153286 FE A DROO2
CAUSAL CODES: 1203 SYMPTOMS: 104 100

DRIGIN: £0 TRANS. DST/RGN: 53 TRANS. DATE:
SEAVICE/SALES: 1 CONTACT DATE: 10/27/19097
ACK. CODE: ASSIST CODE: W AWARD AMT: Q SURVEY: r L¥ OR M)
BUILE DATE: CALTHRATION:

ESP INFOD: EXPIRES:

OPFEN RECALL: . OWNER WOTIFIED: MECRO:

CONMMENTS :

189T/09/12

wer YEHICLE INVOLVED IN RECALL 95599 ss»

ek NANVIS: EUBSEQLENT *3x

CUSTONER SAYS:

-PASSENGER SIDE SEAT EELT IS HOT OPERATING PROPERLY

=VEHICLE IMVOLWED EM SEAT BELT RECALL

»

PER CUSTOMER, DEALER SAYS:

=-MN3 CONTACT

L]

CUSTDMER SEEKS:

-Td HAYE RECALL PERFORMED

L

CAC ADVISED:

=IMFDRMATION HAS BEEN DOCUMENMTED AMO FOAWARDED TD THE DEALER
-REQUEST MR. JEAAY KUES (S¥C MNGR) TO CONTACT THE CUSTOMER WwITHIN 2 BUSINESS
DAYS

LUk ATy

NRETHIS 15 THE CLOSING COMMENT

PARTS RECEIVED AMD DEALER IMSTALLED.

OWMER RELATICMS VOP/BEMCHMARKIWNG O0/41/98 FAKCARTG




0asf11/38 MASTER OWMER RELATIDONS SYSTEM 11 14. 21 .02
A S EEEr S A N CE N I N I NNl s N AN NN EEESC=SS =SS FANEEREREEETSTr=S=—==—xuEEN
8352340 GRP: AXDER INFORMATION CONTACT VEH TYPE: CAR
MEMPHIS 23 ZN/TR CONTACT WBR: 108913492 OPENED: 03/15/1887
VIN: 12‘|.|'PT20I:0L“ ENGIME: C CLOSED: 08/15/1927
EEE R R R LN L T T

AN EE DO NEIF I NdEEE e R T S X FENEEEEEERERA K=

LAST MAME: ATLS:
TITLE: FIRST NAME: :

AODRESS ;

CITyY: STATE: P:

HOME PHOME : BUS. PHONE:

MONEL YEAR: ] MODEL : FRDBE

MILEAGE : 71000 WsD:

DEALER MNAME: ALEXAMDERFORD,. LIMWC SALES CODE: 123198 P B A: OS5665
CAUSAL CODES: Ou40d (MOE  J0MR SYMPTOMS: 104100

DRIGIN: GO TRANS. DST/RGM: TRANS, DATE:
SFRVICE/SALES: 1 CONTACT DATE:

ACK. COOE: ASSIST CODE: W  AWARD AMT: O SURVEY: (Y OR W)
BUILD DATE: CALIBRATION:

ESP INFD: EXPIRES:

OPEN RECALL: OWMER NOTIFIED: MICRO :
COMMENTS :

1897 £09/ 15

CUSTOMER siii-

SEE MORSIX

-THE CUSTIMERS CONCERNS ARE STILL & CONCERN

-THE SEATHELT 15 NOT WORKING RTGHT,

-SHE DDES NOT HAVE THE TIME TD GO TO THE DEALERSHIP 50 MANY TIMES

-ALWAYS TELL HER THAT THEY WILL HAYE A LOAMER VEHICLE THENW ITS A HASSLE 1O GET
THE VEHICLE THAT THEY PRDMISED HER

-SHE CALLED THE OWNER [N} WHO WOLLD NEVER CALL HER BACK, THEN DNE
DF THE TECHNICIANS CALLED HER BACK AMD SAIO TO BRING [T BACK [N

-JEFF FORD IS HER SERV1CE ADVISDR-5SAYS HE’S SURRY BUT WE DDESNT GET THE CAR
FIXED

~LAST TIME THEY FIXED IT IT WORKED FOR A COUPLE OF DAYS(PASSENGER)

-THEY DRIVERS SIDE WORKED FOR & COUPLE OF DAYS TOO, BUT NOW DNLY NOVES TO HALF
wWAY BACK

»

PER CUSTOMEA, DEALER SAYS:

=ITS FIKED

-NOW ITS BROKE AGAIN

CUSTOMER SEEKS:
-T0 CONPLAIN ABDUT WORKNANSHIP, THEY HAVE WOT BEEN AHLE TO FLX THE CAR

CAC ADVISED:

- PEALER IS 1M THE BEST POSITION TO PROVIDE TECHWICAL ASSISTANCE.
= FORD SUPFORTE THE DIAGNOSIS DOF ThE DEALERSHIF

~INFORMATION HAS BEEN DNCUMEMTED AWD FORWARDED TO THE REALEASHIP
~REQUEST MR. BOB MEMD CDNTACT THE CUSTOMER WITHIN 2 HUSIMESS DAYS

OWHMER RELATIONS VOP/BENCHMARKIMNG OEF11/98 FAXCARTG




Qaf11/98 MASTER OwMER RELATIONS STSTFM || 14,2102
e e e e e e T e e P P
B525.0  GRP: Xx0OZ  INFDRMATION CONTACT VEH TYPE: CAR
MEMPHIS 23 ZN/TR: B2 CONTACT NBR: 10B4134Y2  OPEMNED: 09/ 15/1997
WIN: 12ver2oco | ENGINE : € CLOSED: 09/15/1897
S95SSSEFSSRSSSSSSSE XSS SSSSSSSSSSSSSSSSSSSESS5SSSOSSrSASSESANNEVASSSNSAEENEENEER
1937/09/19

wvs NAVWISG: ORIGIMAL we»
CUSTOMER SA¥S:
- THE DEALER HASN'T COWNTACTED HER

- THE DEALER DOIDN'T DO THE RECALL PROPERLY AMD [T OOESH'T WORK
*

PER CUSTOMER., DEALER SAYS:
- MO COMTACT

-
CUSTOMER ESEEKS:
= REPAIR OF THE WEHICLE PROFERLY

»
CAC ADVISED:

= WORKMANWSHIP ISSUES MUST HE ADDRESSED AT DEALER
= CONTACT MR. WAYME RICKETTS FOR ASS[STAMLE.

OWNER RELATIONS VOP/HEMCHMARKIMG 09711798 FAXCARTG




a8/ 1 1/98 MASTER UwNER RELATIDNS SvSTEM 11 14.21.02
A CrEEEEEEcEEamsanemnEn A EEFEERL NLNENLULNENCEC I IS S S LS S _ I iZ SIS SSSS=SS=S==S==S=S=S=S====g3
13420H GRP: 17 CONCERM COMTACI] VEH TYPE: CAR

NEW ¥DRK 13 ZN/TR: Hi CONTACT NRR: IDEBSH4SOT OPENED: 1070271097
Wik 1Z¥PT20C ENGINE: C CLOSED: 102171997
EEEEIFEEENNEFLEENEEEEN T === ==xr-o=camAkd s A A ERASAEEEEE SN EANEEEEEEEEENIEENW

LAST MAME: TaTuS: CLOSED
TITLE: ELAST NAME: [: A

ADDRESS :

E1TY: STATE: 1P -
HOME PHOME : BUS. PHDME:

MODEL YEAR: 80 MODEL :

MILEAGE: 118000 WSD:

DEALER WAME: KOERNER FORD DF SYR SALES CODE: 1133410 P & k. DO71%
CAUSAL CODES: 1208 SYMPTOMS : 104 100

DRIGIN: GD TRANS. DST/RGN: 11 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 1071471997
ACK.. CDOE: ASSIST CODE: R AWARD AMT: 0 SURVEY: ¥ L¥ OR N}
BUILD DATE: CALIBRATION:

ESP INFO: EXPIRES:

OPEN RECALL: OWMER NOTIFIED: MICRO:

COMMENTS :

1997/10/02

+v+ THIS CONTACT IS OPEMED OUE YO OFEN RECALL 95599 AMD 9GS4B +«=»
+ve WAVIS: SUBSEQUENT =+«

CUSTONER SAYS:

~CUSTOMER CALLING BACK WITH THE SAME COHCERNS

- SLUBEMITTED RECEIPTS TO DEALER IN MWaARCH DF 1997

- HAS NOT REGCEIVED REFUND YET

-CUSTOMER HAS BEEN WAITING T WONTHS FOR RECALL REFUND

-

FER CUSTOMER., DEALER SAYS:

-PER SERVICE- WERE WAITING FOR & DISRICT REPRESENTATIWE TO SIGN THE
PAPERS OW THE WEHICLE

]

CUSTOMER SEEKS:

-TN BE RECOMPENSATED FOR REPAIRS DONME ON THE WEHICLE LINDER BEZE8 AND Q5548
"

CAC ADVISED:

-INFORMATION HAS EEEN DOCUMENTED AND FORWARDED TD THE DEALER

-REQUEST MR.DAVIO BORTHWICK TO CONTACT THE CLUSTOMER WITHIN 2 BUSINESS DAYS
199710/ 14

fHdTHIS 15 THE CLOSING COMMENT

TALKED TD CUST SENDING OUT REFUND CHECK 105 14/67

OWMER RELATIONS VOP/BENCHMARKING O09/11/38 FaxCaRTd




aaf11/98 MASTER DWHER REL ATIDNS 5151CM I 14.21.02
Ta===x=3-—aafFELkz==F==1-= = =xEEENJdR -3 =—_mERASPFILFL -. .. S -mEmn FrEEd Ay gupEpIIE R
S0 108 GRE: 158 CONCERN eUNTALT YEH TIPE: LAR
CHICAGD 11 Zh TR COMNTACT NAR: 10RGHWCH I BPENER: (040571997
WIN: 1IVATZ U1 ENOINE: U CLOSED: 10400/ 19897
rxmocxElEIEIEEE=RE — S - _ o pmessethE R R R EAN AT CAEREEE s AN EEERR T TS
LAST MAME: TATUS: CLOSED
TITLE: FIRST NAME: r:

ADDRESS:

CITY: STATE: we:
HOME PHOME : BUs, PHOME:

NODEL YEAR: 90 MODEL: FROBE

MILEAGE : 74603 wib:

DEALER MNAME: ROCK RIVER FORD INC SALES CODE: 141438 F & A: 20155
CALSAL COOES: 1220 12RA SYMPTOMS: 104 100

JRIGIN: a0 TAANS. DET/RGN: 41 TRANS. DAYE:
SERVICE/SALES: 1 CONTACT DATE: 10/027194%7
ACK. EDDE: ASSIST CODE: W ANARD ANT: O SURWEY: ¥ (Y OR N}
BUTLD DATE: CALIBRATION:

ESP INFO: EARIRES:

DFEN RECALL: DWwNER MDTIFIED: MICRO:

CDNMENTS:

1997 /10402

*+4 VEMICLE INVOLYED IMN RECALL QG599 ++»

wet YEHICLE INWOLWED IN RECALL SES54H #w=

rr+ HAVIS: SUBSEQUEHT w«»*

CUSTOMER SAYS:

-8D0ON FROM THE DEALERSHEP

~WE WAD & RECALL FGR THE DRIVER'S SI0DE SEAT BELT AHD WE VAR THIS REPAIRED AT
THE BEALERSHIP DM 11-9& AT &5,764 MILES

~HDM THE PASSENGER LIDE SEATHELT IS ALSD DOING THE SAME THING
~f DOM*T REMEMEBER MHO I SAOKE WEITH AT THE QEALERSH1P

[

PER CLUSTOMER, DEALER SAYS:

=THIS IS NOT COVERED UNDER ANY RECALLS

=IT WEILL COST $280 TD REPAIR THIS

L J
CUSTOMER SEEKS!:
-wEHICLE REPAIRED

L]

CAC ADVISED:

-MAOE CUTEDUMD CALL AND SPOKE WITH MR, BRICK VOLKICUST. REL. MNGR) TO DBTALN
ARBITIONAL LHFDRMATLDN

-1 WAS TOLD RY MWR. YDLK THAT THE CLSTOMER*S PASSENGER SIDE SEAT BELT WAS
INSPECTED IN 11-96 BUT OTDN'T EXHIBIT 4NY CONCERNS SO [T WASN'T REPAIRED. THE
-INFORMATION HAS BEEM DOUOCLMEMNTED AMD FORWARDED TO THE DEALERSHIP MWITH & LOPY
TO THE REGIGMAL OFFICE.

-HEDUEST MR.DDN MURRAY(SVC MNGR] CONTACT THE CUSTOMER wlTHIN 2 BUSIMESS DAYS

OWNER RELATICWS VODP/HENCHHARKLWG D3/117/98 FARCARTG




09/11 /498 MNASTER OWMER RELATIONMS SYSTEM I 14,.21.02
.illh-----l-z----===========|-I==IIIIlllllll!h-s::=====:=='.--ll-l-ggt======:===='
818 1DR GRP: 15 CONMCERN COMNTACT VEH TYPE: CAR
CHICARD 41 ZNS TR CONTACT MER: 10E0H94A1 OFEMED : 1070271987
VINM: 1ZVPT21U1 ENGIMNE: U CLOSED: 1070871937
-S-I-l-I---l'FIlI-.lhIi--:.----:::=====:::.—,.------llll...:::::::::-'q-----ll..---:
1997/ 10/02

#xe NAWIS: SUBSECQUENT we»
CUSTONER SAYS:

-

CUSTOMER SEEKS:

- REPAIR OF THE SEAT BELT

-

CAC ADVISED:

#+«QBC TD ROCK RIVER FORD AMD SPOCK WITH BRICK VOLT, SERVICEwxxs

= BECAUSE THE RECALL CAUSED FOR INSPECTION, AND REPAIR OMLY 15 EXHIBITS A

COMCERM THE RECALL [5 COMPLETED

F¥¥TAIS IS THE CLOSIHG COMMEMT

THE DEALERSHIPF SERVICE MAMABER SPOKE W!TH THE CUSTOMER OM 10/02/87. THE CUSTOM

ER VEHICLE Wa5 INSPECTED IN 19956 FOR A& SEATHELT RECALL COMCERM, THE RECALL STi

TES THAT THE 5EAT BELTS ARE TO BE IWSPECTED FOR PROPER OPERATIDN AND & REPAIR

OR REPLACEMENT OF THE SEAT BELT DMLY IF NOT QPERATIONMAL. ONE SEAT BELY wWAS FOU

MO TO HE DEFECTIVE AND MWAS REPLACED AT THAT TIME. THE ATHER SEAT BELT WAS FOUN

D TO BE OPERATIONAL AT THAT TIME AMD THIS INSPECTION FULLFILLED THE RECALL REQ

UIREMENTS. THE INSPECTION OR REPLACEMENT OF THE SEAT BELT DDES WOT COME WITH A
LIFETIME WARRANTY. THE RECALL WAS PERFORMED AMD 15 CDNSIDERD COMPLETED AT THI

5§ TIME. NO OPEN RECALL EXIST FOR THIS VEHICLE AT THIS TIME THUS WO WARRANTY RE

PAIRS WILL BE PERFORMED. PLEASE CLDSE THIS CASE.

COWNER EELATIONS VOP/BEMCHMARKING ©DE711/38 FARCARTG




os/11/38 MASTER OWHMER ROLATIDNS S1STFM 1! 14, 21,02
ZA N ICTAN S ECICIEECCSSISCSSCLSCSESS XSS SSGISIICCyESSRAITHAI-Ra k., -FANILRAEENINENErME==T==m=
162G6PG GRF: 14 INFORMATION CONTACT YEH T¥YPE: CAR

SUR 10 INSTR, CONTACT MER: 108015.140 OPENER: 105/09/1047
vIin: ‘IZUFTEOCEL“ ENGLINE: C CLOSED: 10/0371597
FESAESEELASER = EEAEEEEER Bl SScEEem sl el kB BC o EXICEE - - - C-CCE S S-S WS- FSAN-SOEINE
LAST MAME: TATUS: CLOSED
TITLE: FIRST MAME: I: il

ADDRESS.

v suare: v [
HOME PHDME : BUS. PHOME:

MODEL YEAR: MODEL :

MILEAGE: 126000 WED:

DEALER MAME: COURTELY FDRD OF ZE SALES CODE: 121853 P& A: Q1173
CALUSAL CORES: 12186 SYNPTOMS : 104160

OR[GIN: GD TRANS. DST/RGM: TRANS. DATE:
SERVICE/SALES: 1 COMTACT DATE:

ATK. CODE: ASSIST CODE: AWARD ANT: O SURYEY: (r OR M)
BUILD DAYE: CALIBRATION:

ESF INFO: EXAPIRES:

DPFEN RELCALL: OWHNER MWOTIFIED: NICRG:

COMMENTS:

1997 /10709

4k NAWIS: ORFOINMAL +ew
CUSTOMER SAYS!
~ MOTORIZED SEAT BELT WAS INVOLWED 1k & SAFETY RECALL

- TOOK TO DEALERSHIP TO HAVE REPAIRS DOMWE, REMOYED IT PRIOR TO RECEIVING
LETTER

=
PER CUSTOMER., DEALER SAYS:

= PER PHIL, CANWOT OO WIRK LUNDER RECALL BECAUSE THEvy 0D MOT HAVE PART TO
RETURN TO FOROD
- 'F FORD DK'S IT. THEW THEY WILL &0 AHEAD ANG BO IT

L]

CUSTOMER SEEKS:
~ RECALL PERFORMED

L]
CAC ADWISED:
- CONTACT PHILTF FIMLEY [SERY. MGR)} FOR FURTHER EXPLAMATIDN.

DWNER RELAYTIDNS VOP/EENCHMARKING O711/50 FARCAATE




a9/11/98 MASTER OWHCR HELATIDNS Sv4TEM 1 14.21.02
lllll.-n:::l.lllilll::===.llIr----lla_-l-lt----__::.-lﬁli:::::::ﬂ.li-n=====lll
agaa7ecs GRF: EX(6 INFORMATION CONTACT VErli T¥PE: CAR

LINIK M a8 INSTR: CONTACT WBR: 1U50u1435as UPENED: 103/1471997
VIMN: L EMGINE : CLOSED: 10 1a/1997
lllll-=====lllIlliIl::::'lIlll::::::----..----:-:-luu.-.x:::::n--ll-::::::q---
LAST MAME : S5TATUS: CLOSED
TI1TLE: FIRST MAME: M

ADDRESS:

cITY; STATE: Ip: -
HOME PHONME : Bus. PHONME:

MODEL YEAR; 90 MODEL : PROBE

MILEAGE: B30 wsD:

DEALER MAME: SALES CORE: P8 A

CAUSAL CODES: 12Q% SYMPTONS: 104100

DRIGINM: (4] TRANS. DST/RGN: TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE:

ACK. CHODE: ASSIST CODE: ANARD AMT: O SURVEY: (¥ DR M)
BUILD DATE: CALIBRATION:

ESP INFD: EXPIRES:

BPEN REEALL: OWNER HAOTIFIED: MICRO:

COMMENTS

1957510714

*uwMO VIN AVAILAELE«w»
CLUSTOMER SAYS:

= SEAT EETL HANGS UP

= WAS SUPPDSED TD BE & RECALL
L ]

PER CUSTOMER, DEALER SAYS:

- RECALL HAS EXPIRED

.

CUSTOMER SEEKS:

- WANTS THE RECALL DOWNE

*

CAC ADVIEED:

- DEALER !5 IN THE BEST POSITION TO FROVIOE TECHMICAL ASE[STANCE .

- FORD SUPFORTS THE DIAGHOSIS OF THE OEALERSHIP

**» CALL OACK WITH ¥IN AND WE CAN SEE IF LT 15 A RECALL---MHEXT C5R IT SOUNDS
LIKE A4 DMP NDT & RECALL

OWNER RELATIONS VOR/BENCHMARKING 09711798 FANCARTG




oaf11/98 MASTER OWNER RELATIONS SvsTiM ]I 14.21.02
LE R L L L ARRNE LIRS NRERNESRRERERERNFERFNEERENEE I R P E R I IR R R R T 1 Y ]
8993TT GRP: 4 INFORMAT LON COMVACT vErl TYPE: £aR
KANSAS CLTY 31 TNSTR: CONTRCT WNRR: 10033903 OFEMED: 1014/ 18597
VINH: 12ZVPT20CE _ ENGINE: C CLOSED: 10/14/1297
LERE L L L A RYN bl Shax—REE TS - CES S-S S S SCS S CSCSS S AESFEHAANJONEEREEEAR
LAST MAME: TATUS: CLOZED
TITLE: FIRST MAME: i:

ADDRESS:

CITy: STATE: 1F: -
HOME PHONE : BUS. PHDME:

MDDEL YEAR: MODEL : PROAE

MILEAGE : BF000 w30 :

DEALER NWAME: KRIBS FORO [MC SALES CODE; 153052 FE A: ODIBEB
CAUSAL CODES: 1104 SYNPTOMS: 104 100

ORIGIN: GO TRAHS, OST/RGN: TRANS,. DATE:
SERVICESSALES: 1 CONTACT DATE:

ACK. CODE: ASSIST CODE: AWARD AMT: O SURVEY: LY DR N)
HUTLD DATE: CALIBRATION:

ESPF INFO: EXPIRES:

OPEN RECALL: OWNER NOTIFIED: MICRO:

COMMENTS :

1997510/ 14

CUSTOMER SAYS:

-THE DEALERSHIP DID A SEATAELT RECALL AWDE WOW THE BRELTS ARE MALFUNCTIONING
=THIS PROBLEM HAPPENM ABOUT 2 WEEKS AFTER THE RECALL WAS DONE

=THE SERVICE MAMWAGER LEFT SHORTLY AFTER THIS PROEBLEM DLCCURED

~NOW THE DEALER WANTS ME TD FAY FOR THE wORK

=THIS IS MOT RIGHT RECAUSE THE RECALL WAS NDT DOME RIGHT IK THE FIRST PLACE

-THE DEALERSHIP SAID THAT THEY WERE GOIMG Td RECOMTACT ME WHEM THEY GOT THE
AUTHORIZATION TD REFAIR YHE CAR

=WE CAN*T EVEN DRIVE WITHOUT A SEATBELT
x

PER CUSTOMER, DEALER SAYS:
=THIS RECALL HAS BEEN CLODSED AMND YOU WILL HAVE TO PAY FOR THE REPA[RS

~WE DONT KEMDW IF ITS A SEMSAR OB THE MOTDR 1N THE SEATBELT
L]

CURTOMER SEEMS:
=SPFECIFICS DN THE LASY WECALL OM THETR TAR
~FINANCIAL ASSISTANCE

L]
CAC ADVISED:

= DEALER IS5 IN THE REST FODSITION TO PROVIDE TECHWICAL ASSTSTANCE.
- FORD SUPFORTS THE OLAGHDSIS OF THE DEALERSHIP

MiWER RELATIONS VOP/RAENCHMARKING O8511/38 FAICARTE




ta/11/98 MASTER OWMER RELATIONS S¥STEM 1L 14 21,02
====-IIllih!====:nlIllllllt:::::llllllj:::====n=--l—-----===---II-----======aI
a92ayl GRP: 14 INFORMATIQN CONTACT ¥EH TYPE: CAR

SDR 10 ZNSTR: CONTACT NAR: 109043196  OPEMED: 10/16/1997
YIN: 1ZVPTROCSL EMGINE: [ CLOSED: 1041671997
A NI AN RN === N NN NI AR - I EEENEdAr=—====m: ENEds e meEEg  EAMAEEmET ===
LAST MWAME : ATUS: CLOSED
TITLE: FIRST NAME: .

AODRESS:

CITY: STATE: P -
HOME PHONE: BUS, PHOMNE:

MODEL YEAR; 90 WODEL -

MILEAGE: 115000 wah:

ODEALER MAME: JENSEN INC SALES CDDE: 153995 P E A: 03373
CAMSAL CODES: 3104 DdDG SYMPTOMS: 104100

aRIGIM: Ga TRANS. DST/RGN: TRANS. DATE:
SERVICESSALES: 1 CONTACT DATE:

ACK. CODE; ASSIST COOE: ANARD AMT: O SURVEY: (¥ OR N)
BUILD DATE: CALIBRATION:

ESP INFD: EXPIRES:

OFEW RECALL: DWNER MNOTIFIED: MICRO:

COMMENTS :

1997/ 10/ 16

“ev NAVIS: ORIGIMAL w¥s

wee LETTER DATED 1072/A7 #wa

LUSTOMER SAYS:

=THE VEHICLE Wi5 LEFT AT THE DEALERSHIP FOR 8§ HOURS AMD I WANT TO KNOW WHaAT
THE DEALERSHI® DID DURING THOSE 3 HOURS AND THE SERVICE MANAGER TELLS ME THAT
HE CAH NOT GIVE ME THE REPAI!E RECEIPT.

~THE 5ERVICE MAMAGER LEROY WAS MDT RESPONSIVE AT ALL.
&

PER CUSTOMER, DEALER SAYS:
= UNARLE TO PROVIDE REPAIR RECEIPTS FOR THE RECALL THAT WaS PERFDRMED

CUSTOMER SEEKS:

- TO GET COPIES OF REPAIR RECEIPTS TO SEE EXACTLY WHAT WAS DOME TD REPAIR THE
VEHIECLE
L

CAC ADVISED:
- PER OBL TD CUSTOMER LEFT MESSAGE
= CONTACT MR. KENDELL JENSEW (5ERY. MGR)} FOR ASSISTANMCE.

OWMER RELATIONS VORFHENCHMARKING O3/11788 FAACARTG




aa/11/38 MASTER DWNER RELATIONS Si5TEM 11 11.21.02
EREE LR L L L TN LEERELLEN N NELLYLESLENNENLNENESEFEERERE NN I JNE QOIS Sy R EFREE N e R g
Qa74JH GRP: Xx06 CONCERN COMTACT ¥EH TYPE: CaAR

MNEW YDORK 19 zw“rfﬁ CONTACT KBR: 1050566242 DPENED: 10/23/1997
VIN: 1ZYPT21US ENGINE: W CLOSED: 1171171997
-.Ill========:-===========-I-I==l---.IlII-III--II---I-----:----::-n-:z--.---l-..
LAST NAME; TATUS: CLOSED
TITLE: FIRST NAME: i

ADDRESS:

CITY: STATE: T
HOME PHONE: BUS . PHONE:

MODEL YEAR: a0 WMODEL : RROBE

MILEAGE: EB000 w5h:

DEALER MAME: PATRIDT FORD, LTD. SALES CORE: 113035 & A: D103
CAUSAL CODES: 1230 SYMPTOMS : 104100

ORIGIN: 50 TRAWS. DST/RGN: 113 TRAMS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 40523371997
ACK. CODE- ASSIST CODE: W AWARD AMT: O SURVEY: ¥ (¥ OR N)
AUILD DATE: CALIERATION:

ESF INFO: EXPIRES:

DPEN RECALL: . OWMER MNOTIF1ED: W1CRO:

COMMENTS:

199710722
«ve WEHICLE INVOLVYED IN RECALL SE5Q09 wes
v+ YEHICLE INVDLVYED IM RECALL S854R +++

wuy POSSIALE 12713 SERVICE PART COVERAGE w++ REFPALR DATE: 7/JB/9T WILEAGE:
MO MILEAGE

e NAVIS: PRAOGRAM wrv»

CUSTOMER SAYS:

= GOT RECALL ON SEAT EELT FOR DRIVER'S =LDE
- NOW THE PASSENGER SIDE SEAT HELT [5 HROKEN
= THE SHOULDER STRAP WILL MNOT MOVE AT ALL

-

PER CLSTOMER, DEALER SAYS:

- BNLY THE DRIVER*S SIDE IS COVERED

L]

CUSTOMER SEEKS:

- WANT TO KMAW EF THE FASSEMGER SYOE IS COVERED

*

CAC ADVISED:

- BGTH SIDES OF THE SEAT BELTS ARE COVERED

ERE:ELDHEH FAYY OMLY THE DRIVERS SIDE WAS FIXED BUT NOW THE PASSENGER SIDE IS
- THE COMPUTER STATES WORK WAS DONE TO BOTH SIDES AND OF COURSE THERE L% A
PARTS WARRANTY OF 12712 OM ALL PARTS REPLACED EY FORD

-INFORMATION YAS BEEN DOCUWMENTED AND FORWARDED TO THE ODEALER

-REOUEST M5. ROSEMARIE MARAGCIULLA (CUST REL MNGR/ Suf MNGR) TO COMTART THE
CUSTONER WITHIN 2 BUSINESS DAYS

1997511704

APNTAIS IS5 THE CLOSING COMMENT

CALLED AND SPDKE TD CUST EXPLATNED THAT RECALL WAS DONE OM BOTH SIDES OME WAS
REPLACED AND THE OTHER WAS JUST AN INSP OFFERED CLST TO BRINA IN CAR AMD WE WD
ULD TAKE A LDDK AT THE SEAT BELT FOR HER

OWMER RELAT1O0NS VOP/BEWCHMARKING 04/11/88 FaxtaRTa




o8/ 11 /98 MASTER QOWMWER RELATIONS SYSTEM 11 14, 21.02
SO SN EIE NN NN NN N ey - S S C S C C XN ERLAEEARMERE IS =SS ENEANEEEREREmE-c-=-===
HO 1 AMH GRP: 05 CONCERM CONTACT VYEH TYPE: CAR
TWIN CITIES SR  ZN/TRg COMTACT MER: 109113839 DPENEDR: 1170371997
VIN: 1IUPT2:LBL“ ENGIMNE: L CLOSED: 11713/108%
EEAENEEEEEEOol-----——raomxy I..I'Ih--=======ﬂl'lIII.III---II.=======;ll.l...--
LAST MWAME: STATUS: CLOSED
TITLE: FIRST NAME: MI:

ADDRESS :

HOME PHONE : HUS. FHOME:

MDDEL YEAR: 90 MODEL :

MILEAGE: IT0D0 wsh:

DEALER WAME: AUSTIMN FORD-LIMC-ME SALES CODE: 1558548 F E A: [9300
CAUSAL CODES: 1205 SYMPTOMS @ 104 100

ODRIGIN; ao TRAMS, DST/RGN: S8 TRANS, DATE:
AERVICESSALES: 1 . COMTACT DATE: 11706719097
ACK. CODE: ASEIST CODE: R AWARD ANMT: 0 SURVEY: ¥ (Y OR M}
BUILD DATE: CALIBRATION:

ESP INFDO: EAPIRES:

OPEM RECALL: . OWNER MWOTIFIED: MICRO:

COMMENTS :

1997/11/03

+++ VWEHICLE TNVOLVED TH RECALL 98S4B wus

+iv YEHICLE INVOLVYED TN RECALL 96599 +#4»

CLSTOMER SAYS:

=THAT THERE WAS A RECALL DN THE SEAT BELT

=TOOK THE VEHIDLE IM

~THE¥ DID MNOT REFAIR

~FOLA DAYS LATER THE SEAT BELT GOT STUCK

“THAT THE PERSON THAT SHE HAS S5POKEN TD WAS MIKE 1N THE SERVICING AREA
~CALLED THEM AMD LET THEM KMNOW THAT IT HAD GOTTEM STUCK

~THAT UPON OFENING THE DODOR IT MANAGE TO FREE [TSELF

~THAT EHE CALLED THEM BACK TO LET THEM KNOW THAT 17 WAS ND LONGER STUCK
-THEN LESS THAN & WEEK LATER THE SEAT BELT WAS STUCK FERMAMEMTLY

~THAT EHE THIMKS THAT THIS €HOULD HE REPAIRED UMDER THE RECALL

.

PER CUSTOMER, DEALER 5AYS:

=THAT THERE WAS NOTHING WRONG WITH THE TRACK

-Td BRING THE VEHICLE [N

=THAT THEY COULD NOT REPAIR THE SEAT SELT UNLESS IT WAS STILL STUCK
=THAT THE REP AGREED TO EOQ/20

-
CUSTOMER SEERS:
~FIMAHCIAL AS55]STANGE

L]
CAC ADVISED:
-INFORMATION HAS EEEN DOCLUMENTED AND FORWARDED T8 THE DEALEA

“REQUEST MR. CLARK CIPRA (CUST REL MMNGR/ SWC MNGR) TO CONTACT THE CUSTOMER
WITHIN I BLUSENESS DAYS

MADE DEC:
-AARY LUNT S5AYS THAT HE WILL CHECK THE TNFORMATIONM CALL THE CLUSTOMER TOMDRROW

ODWNER RELATIONS YOP/FOENCHMARKING O9/1173% FAXCARTEG




0g9/11/98 MASTIR OWwMER RFLATIONS Sa5TEM | 11.21.0%
. SOOI N ENANS | T A I EEES RN R RN NI R Sl .S S SC-C - oS- LiEARAGANERAREmIsm=S===c-c=D=T===-=
By 14dMH GRPE: 05 CONCERN CONTACI VEH TVPE: CAR

TWIM CITIES Sk ZNFT COMTACT NBR: 1091130218 CPENED: 11/D371837
VIN: 17uPT22LE ENGIMNE: L CLOSED: 1151371997

e

*+*DEALER PERFORMED RECALL 9ES99 0OM 10/2/8T - WILL CONTALT CUSTOMER TO SET
UF APPODINTMENT TO HAYE RECALL 96%48 PERFORMED
1997/11/06

#XATHIS IS THE CLOSTMG COMMENT

CLARK CIPRA QUR SERVICE MAMAGER CONTACTED THE CUSTOMER AMD SET UP AN APPOINTME
NT TO REPAIR SEAT BELT

OWNER RELATIONS YOF/AFNCHMARKING 087117938 FAXCARTG




0a/11/a@ MASTER OWWER RELATIDMNS EvSTEM 11 14, 21.02
===kl ....-..::::.t.-...::qn:'::-..-------.--- AL~ -crmeamem Sl ANEE EEECS=SEET==S=SE=T=
469RER GRP: O4& INFORMAT1ON COWTACT YEr TYPE: CAR
CH]1CAGD a1 IWFTR: EX CONTACT NEBR: 10912%224 DPENED: 11705/ 1997
VIN: 1zveTz2 s [N ENGINE: L CLOSED: 1170571997
EEEET EEAREY T T § EENI- s Xxacscsassss iRy LscsaommecendbhEEEEFEEEETIIS S S
LAST NAME: TATUS: CLOSED

TJITLE: FIRST MWAME: I:

ADDRESS :

CITY: STATE: iR -
HOME PHONE : BUS. PHONME:

MODEL YEMR: an MODEL :

MILEAGE: 100730 WSD:

DEALER MAME: HEISER FDRCD INC SALES CODE: 141037 F & A 0OG254
CAUSAL CDDE%S: 1206 SYMPTOMS | 104 100

DRIAIN: an TRAWS. DST/RGN: TRAMS. DATE:
SERVICESGALES: 1 CONYACT DATE:

ACK. CODE: ASSIST CODE: AWARD AMT: 0 SURVEY: {Y OR N
BUILD DATE: CALIBRATION:

ESF INFD: EXPIRES:

OFEN RECALL: ' OWNER MNOTIFI1ED: MICRO:
COMMENTS .

1897/11/08

++» NAVIS: SLBSEGQUENT *+x

CUSTOMER SAYS

-~ HAD PASSEMCER RESTAINT SEATBELT REPAIREOD-9/3/1935 PRIDR TO RECEIVING A

- TODK RECEIPTS SHOWING REPAIRS UF SEATBELT AT TMAT TIME WAS REPAIRED, TO THE
CEALERSHIP FOR REIMAURSEMENT

- DEALERSHIF SUEMITYED A CLAIN

- FDRD DEMIED RETMHUSEMENT BECAUSE THE WEW OWNER Han REPAIRS DOME DN THE
SEATEELTS UNDER THE RECALL

~ HAVE SINCE 20LD THE VEHICLE

-

PER CUSTOMER, LDEMLER SAYS:

- FORP DEWNIED REIMBUSEMENT BECAUSE THE NEW OwwER OF VEHICLE HAD THE SEATHELTS
REPAIRED LUNOER THE RECALL

»

CLSTOMER SEEKS:

- RE!MBUSEMENT

L]

CAC ADVISED:

NO FURTHER FL1NAMCIAL ASSISTANCE WILL HE OFFERED

CAC SUPPORTE THE DECTSION

THIS REPRESENTS FORO MOTOR COMPAMY 5 FINAL DECISION 1N THIS MATTER

DWHER RELATIONS VOP/BEMCHMARKIMG 09/11/94 FAACARTO




W FRARWLT:] HASTER DWWER RELATIONS Si%I1EM |1 14.21.02
Ill==============;===IlllI=llllll‘IldIl:k--il::::::::::;::g:n:.l...ll;:z::.*::
B0BTLE GRP: DS COMCERN EONTACT YEH TYPE: CAR

SO CONIACT NBR: IQB19iB73 OPENED: 0371071907
VINW: EMGIME; © CLOSED: D47053/18487
EEEC-C- - EC o AEEEEE et - =3 FI ST ==EEEFIEESEEE---——axir==
LAST MAME: STATUS: CLDSED
TITLE: FIRST MWAME: M1 :

ADDRESS:

CITY: STATE: TIp: -19
HOME PHONE : AUS . PHOMNE

WONEL YEAR: MODEL : FROBE

MILEAGE: TOO00 WiD:

CEALER WAME: oJIM NAVAARE FORD L- SALES £ODE: 148963 P& A&A: D2724
CAUSAL CODES: 1208 SYNPTONS - 1041040

CRIAIN: (1] TRANS. DS5T/RGH: 4R TRANS. DATE:
SERYICE/SALES: 1 CONTACT DATE: 03/24/1997T
ACK. CDDE: AS5IST CODE: R AWAPD AMT: O SURVEY: r {Y OR NJ
BUILD DATE: CALIERATION:

ESP INFO: EXPIRES:

OPFEN RESALL: OWHER MOTIFIED: MlCRO:

COMMENTS:

1897703710

wer WEHICLE INVOLYED IN RECALL 58548 AWD BG599 +r»

®f: NMAWIS: SUASEQUENT w=»

CUSTOMER S5AYS:

= WOULD LIKE TD KMOW IF ANWY SEAT BELT RECALLS ARE ON YEHICLE

PER CUSTOMER. DEALER SAYS:
~ W] CONTACT
-

CUSTOMER SEEMS:

- WOULD LIME TO KmWOW IF AMY SEAT BELT RECALLS aRE DN YEHICLE
*

GCAC ADVISED:
~INFORMATIDN HAS HEEN DOCUMENTED AMO FORWARDED TO THE DEALER

—REQUEST MR, MIKE BEALH (5vE MNGR) TG CONTACT THE CUSTOMER WiTHIN 2 BUSINESS
DAYS

- INFORMED CUSTOMER THAT RECALLS @854H AND 85599 ARE ON YEHICLE

199703527

#FEFTHIS 15 THE CLOSING COMMENT

PARTS WERE RECEIVED FROM FDRD AMD CUSTOMER WiS CONTACTED FOR AN APPOINTHENT

OWMER RELATIONS VOP/BENCHMARKING 09/11/98 FAXCARTG




09/ 11/98 MASTER OWMER RELATIONS S¥STrM Il 14.21.02
EEERdEEEczaldne-Ndbk-rcrhenr=-EEr - AEE - S CCCCS KIS S S oS S-S LSS SO ASENERFAEEIEEN R
A5 17ML GRPF: XAD4 CONCERMN CONTACT VEH T¥PL: LAR

LOS AMGELES FA | ZN/ TR CONTACT MNER: '0QEITSE2D OPENED: 0470271997
VIN: 1zup‘r2'.u1“ ENGINE: U CLOSED: 0471071997
ENIAEEEEEErEEEEEEENERS A ER LAl B Y A e e I R 1T T FRE RN
LASYT MNAME : TATUS: CLOSED
TITLE: I: R

ADDRESS:

CITY: 1w [Jsee
HOME PHOME :

MODEL YEAR: S0 : FROBE

MILEAGE: 100000 W50 :

DEALER MAME: SANDERSONLIMNCOLN-ME SALES CODE: 354559 F & A: 10083
CAUSAL CODES: 1203 SYNFTOMS ; 104 100

DRIGIN: G0 TRaANS, D5T/RGM: 9S4 TRAMS. DATE:
SERVICE/SALES: | ) CONTACT DATE: 0470371947
ACK. CDDE: ASSIST CDDE: W AWARD AMT: O SURVEY: Y [¥ OR M)
BUILD OATE: CALIBRATION:

ESF INFO: EXPIRES:

OPEM RECALL: OWhER MOTIFIED: WICRO:

COMMENTS:

1837 /04 /02

whe VEHICLE INVOLVYED IMN RECALL 935399 +3e

wws VEHICLE [MVOLWED IN RECALL G548 »»2

vy HAVIS: DRIGEMAL *+=

CUSTOMER SAYS:

- RECEIVED THE RECALL LETTERS

THE PASSENGER RELT 1% NOY FUMCTIONING

THE DRIVER'S BELT 15 WORKING REFAI!R WAS DONE B/31/94

SERVICE DEPARTMENT SUBMITTED A CLAIM FOR THE DRIVER BELT REPAIR

PER CUSTOMER, REALER SAYS: PER BILL ROBERTS [N SERWILCE
= PARTS MOT IN YET

L]
CUSTOMER SEEKS:
- REPAIR DF THE VEHICE

L J
CAC AOVISED:
= INFORMATION HAS BEEN DOCURENTED AND FORWARQOED TO THE DEALER

- REOUEST MR. DAM LEWIS {CUST REL MNGR]) TO CONTACY THE CUSTOMER WITHENW 2
BUSINESS DAYS

1997/04/03
##¥THIS IS THE ELOSING COMMENT

WE CALL CUSTOMER AMD TOLD HIM THAT THE PART IS NOT IN AND WE WILL CALL HIM WHE
N THE PARTS COME IM.

OWKWER RELATIOHS YOP/BEMCHMARKIMG 00/711/98 FAXCARTG




a9/ 11/9a MASTER OwWMER RELATIDMNS SYSTIM 11

14,21, 02
I EE N m b e NI S S S WSS S S S SIS FE NI NSRS LESc T x==hkd - -R=-==:--=-======gn
EALL T GRP: KADE IWFORMAT ION CONTACT ¥EH TYPE: CaAR
ORLANDO 24 INSTR: A1 CONTACT MWBR: 10TES177T QPEMED: 101771996
YIN: M ENGLNE : CLASED: 19f17% /1998
R IFEEEEN I EEEEEAEEEE s xRNk - CkRC S S R S SR RRAR =S ANEE NG E N AEE AR E S s ARG - - mEET=-—x
LAST MNAME: STATUS: CLOSED
TITLE: FIRST MNAME: 1:
ANNREES:
CITY: STATE: P
HOME PHONE : BUS. PHONE:
MODEL YEAR; MODEL: [#1.1
MILEAGE : GO0 WD :
CEALER NAME: WORLO FORD/HOLLYWOQ SALES CODE: 124014 8 R OASTT -
CAUSAL CODES: 11156 SYMETOMS : 10400
ORIGIN: o0 TRANS, OST/RGN: TRANS. OATE:
SERVICE/SALES: 1 COMTACT DAYE:
ACK. CDDE: ASSIST CADE: AUWARDO AMT: O SURVEY: (Y OR NI}
BUILD DATE: CALIBRATIDN:
ESF INFO: EXPIRES:
OPEN RECALL: OWNER MNOTIFIED: MI1CRO:
COMMENTS:
1996/ 10417

v YIN NOT AVAILABLE~+w
wk+ NAVIS: SLBSEQUENT *sw
CUSTOMER SAYS:

-VEHICLE IS IMVOLVED !N & AEATEBELT RECALL
-

FER CUSTDOMER. DEALER SAYS:
-THEY DO NOT HAVE THE PARTS OR TOOLS TO OO THE RECALL

-
CUSTOMER SEEKS:
“MANTS TO KNOW WHAT THE MECESSARY PARTS AND TOOLS ARE NEEDED FOR THE REPAIR

“WANTES TO KMDOW WHEN RECALL LETTER WAS ACTUALLY RELEASED
.

CaC ADVISED;

=%+ TOLD CLOSTOMER TD CONMTACT uUS BACK WITH V1N S0 WE COULD LOOK INTO THE RECALL
LNFORMATIOMN* + %

DMMER RELATIONS VOPFBEMCHMAREING DU/ 11/98 FAKCARTG




08411798 MASTER OWNER RELATIONS S¢STEM II 14.%1.0%2
ANl mEr-OCT=S=CS=SSCSCSCSCSSISCIONEEENEEN A A ASAEAENrEEEEELEEAL S-S oS CENEEEENEE NG E e e
2207KB GRF: Xa13 CDONCERN COWTARCT YEH TYPE: CaR

LOS ANGELES T ZN/TR: LONTALCT MBR: 107622177 DPEMEDR: 10747/ 1996
VIN: 1 Z¥PTZOCANS EMGIME: £ CLOSED: 10/28/1996
—FAESEEENFESSASESEEEEEEESEEER = - S L S S S SN OXIINEEEENE S A SN N AN EENCEIOTSEEEE NN NN
LAST WAME: STATUS: CLOSED
TITLE: FIRST MAME: M1 :

ADDRESS

CITY: STATE: 21p: -
HOME PHONE : BUS. PHONE:

WODEL YEAR: MODEL :

WILEAGE: L0000 WSD:

DEALER MAME: HOLLYWOODFORD SALES CODE: 171001 PR A OBA21
CAUSAL CDDES: 1204 2801 1204 SYMPTOMS : 14100

ORIGIM: a0 TRANS. DST/RBM: 34 TRAMS. DATE: 1071871996
SERVICE/SALES; 1 CONTACT DATE: 10718719496
ACK. CODDE: ASSIST COOE: AWARD AMT: O SURVEY: ¥ {¥ OR N}
BUILD DATE: CALIBRATION:

ESF INFO: EXPIRES:

OFEN RECALL: OWNER NOTIFIED: MICRO:

COMMENTS

1896510517

#++ THIS COMTACT IS OPEMED DUE TO DPEN RECALL 3E54B AND G550 sww
*+r NAVIS: SUBSEQUEMNT wers

CUSTOMER SAYS:

- AM TNVOLVEQ IN A RECALL AMD TRYIMG TO GET THE VEHICLE REPATRED
= AM COMCERNED ABDUT THE BELT BEING EROKEN

L]

PER CUSTOMER. DEALER SAYS:

- 800 ¥ FROM THE SERVICE DEPARTMENT

= WE DD NOT HAVE THE PARTS DR THE TOOL TO FERFORM THE RECALL

- WILL BE & COUPLE OF wEEKS

L

CLUSTOMER SEEKS:

= TO HAVE THE RECALL PERFORMED

[ ]

Cal ADVISED:

=INFORMATION HAS EEEN DOCUMENTED AWD FORWARDED TO THE DEALER
~REQUEST MR.ED VAANDEERING {CUST REL MNGR) TO CDNTACT THE CUSTOMER WITHIM 2
BUSTMESS OAYS
1926/10/ 14

#ve THIS CONTACY !5 DPEMED DUE TO OPEW RECALL Q8548 & QES9T +=»
CUSTOMER SAYS:

= T CALLED T HAVE My RECALL REPALIRS DONE

= THE CAR IS LEAKING IN BETWFEN THE SEALING OF THE HATCHHACK

- BLINKER BLINKS REAL FAST. AND IT STAYS ON

-
FER CUSTOMER. DEALER SAYS:

~ WE CANNOY SERVICE AT UNTIL DECEMEER
*

CUSTOMER SEEKS:
= TO HAVE MY RECALL REPAIRS DOME

OWNER RELATIONWS VOP/EEMCHAMARKING 09711738 FANCARTA




0a/11/08 MASTER OWMER RLLATIONS S1STUH 1] 14_21.02
IIIlll=l====l'l"Ii===l====IIllll=====llrlll===-—=llill'l.-:::'.':::ll::l:::::::-l_..--::
2207k8 GRE: XE13Z COMNCERN CONTALT YEH TYFE: CAR
LOS ANGELES T zunn* CONTAGCT WAR: 10765217 OPEMFD: 1071771995
VIN: 1ZVPT20C4M ENGIME: [ CLOSED: 1072471996
.II:--::::.‘-:--I.-:::t:::-----:::..—.::..lIII::B,:.,—....-::::::;‘;..:1::::.....::::::
1998/ 10518

-

CAC AQvISED:
— INFORMATION HAS BEEN DOCUMENTED AND FORWARDED 10 THE DEALER
- REQUEST MR.DWIGHT STEVENSON FROM HOLLVWODD FORD | S%C MMGR) TO CONTACT THE
CUSTOMER WITHIN 2 BRUSINESS DAYS-
FFFTHIS IS THE CLOSING COMMENT
THE SITUATION HAS BEEN ADDRESSED AS FOLLOWS, FARTS FOR THE RECALLS WILL NOT
BE AVAILABLE UNWTIL THE 15TH DF DECEMHAER 198K, FER FORD. CUSTOMER 15
AWARE DF THIS AND IS WAITING TD HEAR FROM FaRQ,
HEIOI SCOTT
1886/ 10721
#v¢ MAVIS: 3UBSECQUENT vee
CUSTOMER SAYS:
= REITERATES COMCERN WITH THE SEAT BELT RECALL
- DEALER 5AYS THAT THE FARTS WILL KWOT BE AVAILAELE LNTIL DECEMBER
E
PER CUSTOMER, DEALER SAYS:
- NOT AVAIALABLE
®
CUSTCOMER SEEKS:
- WISHES TO SPEAK WITH THE PRESIDENT
-
CAC ADVISED:
= PROVIDED THE WATIOMAL TRANSPORTATION HIGHWAY SAFETY ADMINISTRATION
- SUPPDRAT THE INFORMATION THAT THE DEALER PROVIDED
tas NAVIS: SUSSEQUENT =44
CUSTOMER SAYS:
= CALLIMNG TO REINTERATE THE SAME COCERNS AEOUT THE SEAT BELT
- THERE I5 A PAATS DELAY
x
FER CUSTDMER, DEALER 5AY¥S:
= NO DEALER COMTACT
L]
CUSTOMER SEEKS:
- WANTS THE SEAT RELT FIXED
= IT IS A SAFETY HAZZARD
= WILL SUE IF IN AN ACCIDENT AND INJURED DUE TO LACK OF SEAT BELT
- REDUEST LDAMER UNTIL THE PART COMES IN AND
»
CAC ADVISED:
= MADE AN OUTHOUMO CALL TO KOONS FORD AND TALKED TOD PHIL HAYWARD
= HE SAID THAT HE WOULD CALL THE PARTS REDUEST L1ME LISTED IN THE PARTE RECALL
LETTER AND CALL THE CLSTOMEA AM UPCATE THEM
-INFORMATION HAS BEEN DOCUMENTED AMD FORWARDED TD THE DEALER

-REQUEST MR./MS.PHIL WHAYWARD (CLST AEL MNGR) TO CHONTACT THE CUSTDMER WITHIN 32
BUSIMESS DAYS

OWNER RELATIDNS VOP/BEMCHMARKING 09711798 FAXCARIQ




08/ 11/98 MASTER OWMER RELATIONS SYSTEM II 14.21.02
N NEEENE X S S S S S S A S ENEE I NI EEEEERd T S SCCSS X=X SENNI AEEER TS =S====—=-c-C-IABEEEEEENENR
62 74JB GRP: Xi0%5 CONCERM CONTACT VEH TY¥PE: CAR

54N FRAM T2 ZN/ TRy CONTACT NBK: 107E55BRIO OFEMED: 10518/ 1996
¥IN: 1Z¥PT20CEM ENGINE: CLOSED: {0/25f1098
IRl s s CE N A NGNSl R h s e s e EEEEECC =S ====CFy ¥ EIENESANAfETrrO=——- - oxwFEEEEEN
LAST MAME: TATUS: CLOSED
TITLE: FIRST HAME: I:

ADDRES S :

CITY: STATE: 1E: -
HOME PHOME : BUs. PHOME:

MODEL YEAR: 21 MODE)L :

MILEAGE: 63000 wiD:

DEALER MAME: HARYEST FORD LINCOL SALES CODDE: 172406 F & A: 07945
CALUSAL cODES: 3oG1 1203 SYMPTOMS: 104 100

ORIGIM: G0 TRANS. DST/RGN: 72 TRAMS. DATE:
SERVICE/SALER: 1 CONTACT DATE: 1C/18/1996
ACK. CODE: ASSIST CODE: R AWARD AMT: O SURVEY: ¥ (¥ DR N]
BUILD DATE: CALIBRATION:

ESP IMFOQ: EXFLRES:

CPEN RECALL: OWNER WOTIFIED: MICRD:

COMMENTS :

1996/10/ 14

**+ THIS CONTACT IS QPEMED DUE TO DOPEM RECALL S8548 AND 95550 #+-

s MAVIS: SURSECLUENT wre

CUSTOMER SAYS:

= THE DRIVER SIDE SEAT BELT DOES NOT WORK, THE MOTOR SEEMS TOd BE EURNED OUT
L d

PER CUSTOMER, DEALER SAYS:

= NO CONTACT

»
CUSTOMER SEEKS:

= WAMTS THE SEAT HELT REPA]IRED

- RPECALL INFORMATIOM

[

CAL ADVISED:

-INFORMATION HAS BEEM DOCUMENTED AND FORWARDED TO THE DEALER

~HREQUEST MR _SCOTT UMDEAWDRD CUST REL MNGR TO CONTACT THE CUSTOMER WITHIN 2
BUSIWESS DAYS FDR THE QECALLS

FPFTHIS 15 THE CLDSIMG COMMENY

CSH COHMENTS :

CUSTOMER IS ELIGIBLE FOR THE RECALLS AND HAVE BEEN MAILED TO THE CUSTOMER.
DUE TO A PARTS SHORTAGBE, REPAIRS HAVE HEEN DETAIMED LINTIL 12/5. PLEASE
REFER TO THE DEALER LETTER FOR WORE IWFO. CONTACT CLOSED ACCOROIMGLY.
THAMM YOU.

OWNER RELATIONS VOP/BENCHMARKIMG 09711798 FAXCARTG




oa/11/08 MASTER COWMER RELATIONS SYSI1EM |[ 14.21.02
it b L el LT R ET ER I g L B T U,
BOOBAC GRP: KnD CONCERN CONTACT VEH TYPE: CAR

SDR 10 EWTR:— CONTACT MBR: 107GGES13: QPEMED: 10/22/1394
YIN: YE¥PFT20C3MG ENGINE: C CLOSED: 127021996
l--.‘*====EIIIIIIll-llh=====IIIlllllll::::l:lIIIIIIIlE:::::::-----....-.s:---..-
LAST MAME: STATUS: CLOSEp
TITLE: FIRST NAME: I:

AODRESS:

CITY: STATE: IP:

HOME PHONE : BUS. PHONE.

MODEL YEAR: MODGEL :

MILEAGE : BACO0 w3 :

DEALER MAME: JOHN KODLLINCOLM-ME SALES CODE: 32BE46 P E A 10061
CAUSAL CODES: 3DQ1 1203 SYMPTOMS : 104 100

ORIGIN: &0 TRANS. DST/RGN: 2E TRANS. DATE:
SEAVICESSALES: 1 CONTACT DATE: 12/0%/193E
ACK. CODE: ASSTST CODE: R AWARD ANT: O SURVEY: ¥ (¥ DR N)
BUILD DATE: CALIBRATION:

ESP INFO: EXFIRES:

OPEN RECALL: OWNER MOTIFIED: MICRO:

COMMEMTE :

1998/ 10/ 22

*a#v THIS CONTACT IS5 DPENED DUE TD OPEN RECALL 3&54H AMD 956500 wx«
CLUSTOMER S4Y5:
- CUSTOMER HAD HEARD THAT PRFSENT RECALL WITH SEAT BELTS

- DRIVER'S SIDE SEAT BELT IS STUCK HALF WAY W THE TRACK AND DDES NOT
AT ALL

[

PER CUSTOMER. DEALER SAYS:
- NO CONTACT

MDVE

L]

CUSTOMER SEEKS:

- RECALL INFORMATION

= REPAIR OF SEAT EELT MECHAMISM

CAC ADVISED:

- INFORMATIOM MAS BEEN DDCUMEMTED AMD FORWARDED TO THE DEALER

= REQUEST MR. BILL HATCHER [SVC MNGA) TO CONTACT THE CUATOMER WITHIN 2
BLSINESS DAYS

1996/ 11/08
"

CS5N WERONICA ISSa

“PER BILL HATCHER, SERY MGR, DLR WILL CONTACT CUSTOMER FOR RECALL INSPECT'ONS

- PER RECALL NOTICE LTMITED PARTS AVAILABILITY PRESEWTLY..PER RECALL DLR MUST
INSPECT VEH TO VERLFY NEED PRIOR TO QRDERING PARTS..ALL PARTS NEEDED SHOULD
BE AVAILABLE BY 12/15/86
9B/ 11

*
CSH VERDNICA ISSA

-PER RlLL HATCHER, SERV MGR, NLR INSPECTED VYEH & DRDERED PARTS FOR EDTH

DWMER RELATIONS VOP/BEMNCHMARMIME ©O49/11/980 FAXCARTG




oa/11/98 MASTER OWHER RELATIONS SvSTEM T! 14.31.02
e L L R R L el R T R e o N N L LT T TN o pppp—
BOGEAC GRP; X201 COMCERN COMTACT VEH TYRE; CaAR

SDR [ N/ TR CONTACT WBR: ID76G@%13 DPENED: 1D/23/19046
VIN: 1zuprzm:“ ENGINE: € CLOSED: 1270271996
=IIIIII!IIII===*¥===.¥a-----llI:tl::::u::--.Ill-|=--====;;:=-----.-==:=;==--:F

19967 11/19

CSM VEROMICA TSSA

-PER BTILi. HAYCHER, SERV MGR, SOME PARTS RECIEVED BUT STILL WAITING FOR OTHERS

-.OLR ANTICIPATES RECIEVING REMAINDER OF PARTS By (1/92/96. . 0LR WILL CONTACT
C5M WITH UPDATES

1996/ 12/02
AFFTHIS I5 THE CLOSING COMMENT
*

CSM YERONILA ISSA
-PER EILL HATCHER, SERY MBR, ALL PARTS RECIEVED..DLR PERFORMING BOTH RECALLS
H#¥FTHIS IS THE CLOSTNG COMMENT

OWNER RELATIONS VOPS/BENCHMARKING D9/13/98 FAXCARTG




08/ 11/98 MASTER DWNER RELATIONS SrST1EM 11 14.21.02
N EEE ey FN IR A Rl s s NG G NN EEEEEE . rT . S . S S LSS S SRS SSAFINAJARYI LSS =S=S=S=S======5J3dEERRSE
D2235M GRP: X1OB CONCERN CONTACT VEH TYPE: CAR

CINCINNAT! 17 IN/TR:  Ci CONTACT NBR: 1076734u2  OPENED: 10/23/1996
VIN: 12veT22L 2 EMGINE: L CLOSED: 11/06/1936

LAST MAME : TATUS: CLOSED
TITLE: 1RST MNAME : I:

ADDRESS:

CITW: TATE: 1F; -
HOME PHONE : LS . PHONE -

MODEL YEAR: ai MOOEL :

M1LEAGE . 100000 Wah:

DEALER NAME: TERRE HAUTE FORD !M SALES CODE: 147490 P& A D2BAT
CAUSAL CDDES: 1203 1207 2BOY EYMPTONS : 104 100

GRIGIM: 1} TRAWS. DST/RGN: 47 TRANS. DATE:
SERVICESSALES: | CONTACT DATE: 10/23719%58
ACK, CODE: ASSISY CODE: W AMARD ANT: O SURVEY: ¥ LY QR N}
BUILD DATE: CALIBRATION:

ESP IMWFD: EXPIRES:

DPEN REGALL: OwWMNER HOTIFIED: MICRO:

COMMEMT S :

1996/ 10/ 21

#xd THIS CONTACT IS OPENED DUE TD DPEM RECALL 95%48 & TE583 4w
#is MAVIS: SUBSEQUENMT =v» .

CUSTOMER 5AYS;

=CUSTOMER RECEIVED A MOTICE FOR & RECALL DM THE VEHICLE

~INGUIRING ABOUT A LOAMER VEHICLE.

L]

PER CUSTOMER, DEALER Si¥S:

“MARK, SERVICE ADVISOR, SAID HE wiLlL SERVICE THE VYEHICLE: HOWEVER, CLISTDMER
MLST WAIT TILL DECEWEER.

-~LOANMER YEHICLE WILL NOT BE PROVIDED.

~HARK PROVIDED CAC MUMAER AND RECOMMEWDED THE CUSTOMER CONTACT THE CAC.

L]

CUSTOMER SEEKS:

~RESOLUTIEN TD THE CONMCERN,
~LOAMER VEHICLE.

L]

CAL ADVISED:

RE RECALLS:

= INFORMATION HAS BEEN DOCUMEMTED AND FORMARDED TO THE DEALER

-~REQUEST MR. THERESA M MAESCH, CUSTOMER RELATIONS MANAGER, TO CONTACT THE
CUSTOMER WITHIN 2 BUSINELSS DAYS

RE LOAMER YEHICLE:

= NO ESF

- NO TRANSPORTATION ASSISTANGE PROVIDEQD
19896/ 10729

FASTHIS 15 THE CLOSING COMMENT

JOdM WHIPPO, SERVICE MANAGER, SPOKE TD CUSTOMER.

DEALER WAS INFORMED THAT UFDATED PARTS WERE TO BE AVAILABLE 1M DECEMBER,
CUSTOMER STATED THEY DID NOT WANT TO BRING VEHICLE IN NOW AND THEN BRIMNG BACK
IN DECEMBEA. CUSTOMER WAS TO RECONTACY [M DECEMBER FOR APPDINTHMENT,

OWNER RELATIONS VOP/BEMCHMARKING C9/11/98 FASCARTG




oo/14/98 MASTER DWHER RELATICNS 5Y5TEM LI 14.21. .02
St R R L L PP LELERELLILITITRARRR] IR - F e N E N TR LN AP R FF T AT E
147475 GAP: kX117 COMCERN COMTACT YEH TYPE: CAR

SDR 10 ZNSTR: CONTACT MER: 1076751E1 OPENED : 10/23/ 1996
VIN: 1zvprz1uuuﬁ ENGINE: U CLDSED: 10/25/ 1608
EESE oo mo xS —— EEEEEE NN EEEEEEEREEEANA ST - - EEEpgIOEEENEES
LAST MAME: TATUS: £LOSED
I;;;E;s IAST MNAME: I:

CITY: TATE: IF: -
HOME PHOME : HUS, PHOME:

WODEL YEAR: a9 MODEL :

MILEARGE ; GBDOG WsD:

DEALFR MAME: TDM PECK FORD INC SALES CODE: 14142B P % &: DGIGD
CAUSAL CODES: 1204 EYMPETDNS: 104100

ORIGIN: GO TRANS. DST/ROM: 44 TRANS . DATE!
SERVICE/SALES: 1 CONTAET DATE: 1072571998
ATK, COGE: ASSIST CODE: O AMARD AMT: 0 SURVEY: ¥ {¥ OR N]
EUtLD DATE: CALIBRATIDN:

ESP [NFD: . EXPIRES:

DPEM RECALL: . OsNER NOTIFIED: MICRA:

COMMENTS -

1996/ 10/23

THIS CONTACT OFENED DUF TO DNP 9SATO (WIRE HARNESS]
#% THIS TOMTACT IS DPEMED DUE TO OPEN RECALLS 9&S48 AND 985O0 «ew
wvx NAY1S: SUBSEOUENT =+~
CUSTAOMER SAYS:
++CUSTOMER'S FATHER CALLING**
-PASSIVE / WOTORIZED SEATHBELT ON THE DRIVERSIDE IS TMORERAELE.
-
PER CUSTOMER. DEALER SAYS:
-MO GOHTACT,
L]
CLUSTOMER SEEKS:
=I5 MY VEHICLE INVOLYED IMN ANY SEATEELT RECALLS?
E 2
CAC ADVISED:
++CUSTOMER "3 VYEHICLE I3 IMVILVED IN RECALLS 965548 AND 9E598 {MOTORIZE
SEATBELTS) ANO OMF 9SHTDxw
-INFORMATION HaS HEEM OOCUMENTED AND FORMARDED TD THE DEaLER
-REQUEST MR. TDM PECK [CUST REL MNGR] TO CONTAGCT THE CUSTOMER WITHIN 2
BUSIMESS DAYS.
1995710720
FPETHIS IS THE CLOSING COMMENT
CUSTOMER HAD HDT COWTALTED THIS DEALERSHIP,
PARTS WILL MOT BE AVALLALALE UNTIL OECEMSER.
HILL WILL WORK WlTH CUSTOWER AMD PERFORM THE WORK WHEN THE PARTS ARE
AVAILARLE .
HA¥THIS IS THE CLDSING COMMENT
SEE PREVIDUS COMMEMT

OWHER RELATIONS VOP/BENCHMARKING 09711798 FARCARTG




osf11/98 MASTER DWMER RELATIONS S¥5TIW |1 14.21.02
S S CINEEC - I r S LT EECII IFC S S S CECCSSESSSESCSOJSSAASOEINSECEI A0S LSl . DO ONERALEY J EEEAGEEERg
464880 GRF; XrO4 CONCERN CONTALCT YEH TYPE: LAR

SDR 10 INJTR: Ad CONTACT NBR: 1D7RTG172 QPEMED: 10/2471906
¥IN: 1ZVPT2003M EMGINE: T CLOSED: 11/06f 1996

LR L L) P R N VAR ANI I NN ANN L E L E LR LR RN LLLLRERLEEELLLERRLEER NN

LAST MNAME: TATUS: CLOSED
TITLE: FIRST MAME: I: F

ADDRESS :

CITY: STATE: IF: -
HOME PHONE BUS . PHUNE :

MDDEL YEAR: a1 MODEL: PROBE

MILEAQE : 83000 wsh:

DEALER WAME: RARTDN MOTOR €O INC SALES CODE: 111510 F A A: DAAIG
CAUSAL CAODES: 1202 1208 SYHPTDMS: 104100 D4 TOD

ORIGIM: 4] TRANS. DSTARGM: 11 TRAMS. DATE:
SERVICE/SALES: 1 CONTAST DATE: 10/31%9/1998
ACK, COPE: ASSIST CODE: R AWARD AMT: O SURVEY: ¥ {Y OR NI
BUILD DATE: CALIBRATION:

ESP INFO: EXFIRES:

OPEN RECALL: OWHER WOTIFIED: WICRO:

COMMENTS =

1996/ 10724

v+ THIS CONTACT 15 OPENED DUE TO OPEN RECALL 95548 AND 95590 =

ver NAVIS: SUBSEDUENT #%#

CUSTOMER SAYS:

= THE HAD THE MOTORIZED FART OF HER SEAT BELT REPLACED 2 YEARS &GO, IT WAS
ASTUALLY THE TRACK

- IT WAS REPLACED BY A NON FODRD SHOP

CLUSTOMER HAS THE RECEIPT

THE PART HAS HROKE AGAIM

SHE JUST RECEIVED A RECALL MOTICE IN REGARDS TO THIS

SHE IS HAVING CONCEANS WITH THE STRUTS

[ I

.
PER CUSTOMER, DEALER SA¥E:

- SPOKE TC MAN 1MW SERVICE, WAME UNKNOWN, MOST LIKELY THIS WOULD MNOT BE
REIMBUREEABLE SIMCE 1T WAS NOT COME AT A FORD SAOP

L]

CUSTOMER 5EEKS:

= REFUMO ON THE PRE¥I1OUS REPAIR
= REPAIR DF VEHICLE

L

CaC ADVISED:

= CUSTOMER SHOULD TAKE HER RECEIPTS FOR THE PREVIOUS REFAIR TOD THE DEALERSHIPM
TO PROCESS 4 REFUMD

~TINFORMATION HAS BEEN DODCUMENTED AND FDRWARDED TOQ THE DEALER

=REQUEST WR.PETFR LANIOLE CUST REL MNAR T CONTALT THE CUSTOMER WITHIW 2
BUSIMESS DAYS

= PUSTOMER I5 INVIILVED IM RECALL QBS43 AND 96588 FDR SEAT BELT

CWMER RELATIONS VOP/EEHNCHMARKEING O%/11/98 FAXCARTG




o2/117/9d8 MASTER OWNER RFEIATIDONG Syslém [l 14.21.02

ANENENLi LSS LN NN AN FAENEN N I I NIABFLEAENFNTNIECELE I FACEZAAFNNICANNRI A ARES
4548BC GRP: XaQa COMNCERN CQNTACT VEH TYPE: CaR

SDR 10 ZHST Rz 10767673 DPENED: 10/ 2471998

VIN: 1Z¥PT20C3 L - CLOSEDR: 1170671996

1995/ 10/ 30

HXHTH1IS 15 THE CLOSING COMMENT

THE CUSTOMER BROUGHT RECEIPY FOR REPA}RS TO SEAT BEELT TRACK UW HER PROBE - ALS
0 RECALL LETTER FOEM FORD - 1 RESEARCRED THIS PRDOBLFM AND RESOLVED IT BY TELLI
HA CUSTOMER THAT SHE IS5 DLUE REFUND AND ALSD WILL BE ABLE TO HAVE RECALL - 9554
& AMO 88599 OIONE AFTER DEC 15,1998 AS PER RECALL BULLETIN WHEN PARTS BECOME

AVAILAHLE - SHE WAR HAPPY WITH THIS AND I WILL CALL HER AS SCON AS WE CAN DO T
HE RECALL

OMNER RELATIONS NOP/FBENCHMARKIMNG D9/V11/08 FAXCARTG




ca/11/98 MASTER OWNWER REL&TIONS SYSTEM I 14,017,602
==|-=’|-I-IIIIIII.II.II::::::=======;....|..t..-:-::;;:;:::1::“. IERAXAr-——=—=--====33a=x>x
COESHK GRP: AXDS CDNCERN CONTACT WEH TYPE: CAR

SDR 10 INSTR: K2 COMTAGT MBR: 107576451 OFENED: 10/24/1995
VIN: 1zveT120coMms I ENGBINE: & CLOSED: 11701/ 1996
ST rc NI I EEAE N A AEEEE EE EECE - - CERNEREEYEEEEEEAEBEEEERT = EE =SS A G ANFEEAREEAEEEEXX====-==—=
LAST MAME : TATUS: CLOSED

TITLE: FIRST NAME: I: u

ADDRESS :

CITY: STATE: j {2

HOME PHOME : EUS. PHOME: -
MODEL TYEAR: MAODEL :

MILEAGE: 1 walh:

DEALER NAME. COMMER MDTORS INC SALES CDDE: 14THB2 P& A: 05831
CAUSAL CODES: 3001 SYMRTOMNS : 104 100

ORIGIM: a0 TRANS. O5T/RANM: 17 TRANS. DATE:
SERVICE/SALES: 1 CONTACT DBATE: 10/25/ 1998
ACK. CADE: ASSIST CODE: F AWARD AMT: O SURVEY: W [¥ OR N)
BUILD DATE: CALIBRATION:

ESF IMNFO: EXPIRES:

OPEN REGCALL: OWNER NOTIFIED: MICRO:

COMMENT % :

1886/ 10724

vre+v THIS COMTACT IS OPENED DUE Td DPEN RECALL SES4B & G55U0 wss
4% MILEAGE UMNAVAILAHLE *++

#43 MAVIZ: ORLIGINAL »w«

CUSTOMER SAYE:

- NAME sMD ADDRESS FOR THE LED OF FORDZ MITOR GCOMPANY

= SEATBLETS ARE JAMMIMG AHOUT HALF WAy

]

FER CUSTOMER, DEALER SAVS!

= NO CONTACT YET

L ]

CUSTOMER SEEKS:

- TD HAYE ThE SEATHELTS REFPAIRED AMO TO INFORM FORD DF THIS (ALEX TROTMAM]

*

GAC ADVISED:

~INFORMATION HAS BEEN DODCUMEMTED AND FOAWARDED TO THE DEALER

~REQUEST MR.ROB COLLINS(CUST RFL WNGR)Y TO CONTACT THE CUSTOMER WMITHIN 2
BUSIMNESS DAYS, OR IF CUSTOMER WILL COMTACT BEFORE THIS

~-PROVIDED MAME AND ADDRESS FOR THE CED

1996/ 10/ 25

CSM CALLED SM. SM SAID HE SPOKE WITH CUSTOMER ORIGIMALLY ON SEAT EELT CONCERMN
OVER A YEAR AGO. AT THAT TIME, THERE WAS WO RECALL OM THIS VEHICLE FOR THE
SEAT BELT COMCERN AMD SM ADVWIXED CUSTOMER THAT REPAIR WOLILD BE CUSTOMER=-PAY.
SM SAYS HE CALLED CUSTDMER DM 1Af25/498 AT S PM TO BE PROACTIVE ON THE OWMER
RELATIONS COMCERM CONTACT TD FIND OUT WHAT CUSTOMER’S CONCERN WAS. CUSTOMER
SAI0 HE JUST WANTED SDMEONE TD WKHOM THAT HE HAD COMPLATNED ABOUT THE SEAT
BELTS BEFORE AND "IT WAS ABOUT TIME* FORD RECALLED HIS YEHICLE. %M EXPLAINED
HOW RECALL WORKED {PARTS FOR DRIVER'S SIDE WOT AVAILABLE UWTIL 1218,
PASSENGER SIDE TO HE INSPECTED; IF BOTH %IDES ARE [NOPERATIVE REPLACE BOTH
ASSEMBLIES]. CUSTOMER STATED RIS SEAT BELTS WERE INOPERATIVE BUT COLLD NOT
BRING HIS VEHICLE TN FOR 2 WEEKZ TO HAVE RECALL PERFORMED.

DeMER RELATIONS VOF/BENCHMARKING 09711792 FALCARTE




Da/11 /98 MASTER OWMER RELATIDNS SYSTEM 11 14.21.02

-----III=======-FII----IIIIIH::::=====::|-lll-.ll.l-::::::::n‘nl...lt:::::::;;l----
OO SiHM GRP: XX0S5 CONCERN CDMTACT VEH TYPE: CAR

SDR 10 ZN/TRg CONTACT NEBR: 107676451 OPEMED: 10Q/2471996

Y1N: 1ZYPT 20049 EMEGINE: & CLOSED: 1170171926

EEEEEEEEEELSEEA A EEEEEEE N XTI === SN EEEEEEEEREEmEmC=-== SEESECSOoOEEEEEERAEAEEEE ES S EEFTEEREAm
19287 10725

SM WILL SPECIAL ORDER PARTS WHEN CUSTOMER SEHEDULES AFPOINTMENT AND BRINGS
IN VEHICLE FOR THE RECALL.

#ANTHIS IS THE CLOSING COMMENT

CLOSING CONMTACT QUE TO THE FACT THAT CUSTOMER WILL WOT COMMIT TO SCHEDULING
AN APPDINTHENT TO HAYE RECALL PERFORMED AT TH1%S TIME.

OWMER RELAT1ONS VOP/BEMCHMARKING OR711/88 FRACARTG




09/11/98 MASTER OWNER RELATIONS SYSTIM 11 V3402
Em-——mEsc-—ssssasssshsnd/iSendud SR Li LA ANEEEFNENESC-O . _XJ1. SOX=SCONSSTESSSSE@SSS=Z===
£7T0GCC GRP: KADC CONCERN CONTACI ¥EH TYPE: CAR

SDR 10 IN/TR: COMNTACT MER: '0Q7EAD27HL OPEMED: 10/25/1996
VIN: 1ZvPT21UOM ENGINE: U CLOSER; 1171471996
IhendE ks IR NN NN FEEF - NN S OAR S S EARE- RS- Sa==-=o=x=o==rio==NE=-=Rr-—=o—Exrc=&idx
LAST NWAME: STATUS: CLOSED
TITLE: FIRST WAME: L

ADDRESS:

CITY: STATE: ZTR: -
HONE PHOME : EUs. PHOME:

MODEL YEAR: MOOEL : FPROBE

MILEAGE: BOGD WiD:

DEALER NMAME: SWAFFORD*S FORD SAL SALES CODE: 153454 PR A; O5244
CAUSAL CDDES: 1215 EYMPTOMS: 104109

oRI1GIN: GO TRANS. DST/RGN: B3 TRANS . DATE:
SERVICE/SALES: 1 COMTACT DATE: 1170771994
ACK. EBODE: ASSLST CORE: R AMARD AMT: O SURVEY: ¥ {Y DR N|
BUILD DATE: CALIBRATION:

ESP IWFD: EXPIRES:

OFEM RECALL: DWNER MOTIFIED: M1CRO:

COMMENTS:

18986/ 10/23

wsw VEHICLE INVDLVED IN RECALL 96599 «ww

#49 YEHICLE INVOLYED 1IN RECALL 96548 =we

#dx MAVIS: SUBREQUEHNT wew

CUSTOMER SAYS:

- CUSTOMERS HEAD LIGHT HAS FLOWW OFF

- CUSTOMER SAID THE SEAT HELT WILL NDT RETRACT
=

PER CLSTDMER, DEALER SAYS:

- HODT COWNTACTED

-

CUSTOMER SEEKS:

- WANTS YD GET THE LANP AMD THE SEAT BELT FIXED

-

CAC ADVISED:

=INFORMATIOM HAS BEEN DOCUMENTED AND FORAWAHOED YO THE CEALER

-REQUEST MR.J.H. "ROBY SwAFFORD TD CDNTALZY THE CUSTOMER WITHIN 2 BUSIMESS DAYS
= DPENIMG CONTACT FOR THE SEAT BELT RECALL--

- THE CUSTOMER WILL HE RESPONSIBLE FOR THE CDST OF REPAIR DW THE HEAD LIGHT
1996/ 11/07

PEHTHIS IS THE CLOSING COMMENT

JR SWAFFOROD TALKED T CUSOMER ON PHONE DN 14/07/1998. CUSTOMER STATED THAT TH
E FORD HOTLIME TOLD HER TO WAIT UNTIL AFTER DEC 15, 1908 TO HAYE RECALL PERFOR
MED. DEALER ASKED CUSTDER TO CALL HIS SERVICE DEPARTEMENT AT HER COWVENIECE
TO SCHEDULE THE RECALL PFROCEDURES. CLUSTOMER THAMKED DEALER FOR CALLTHNG AMND
FOLLOWING UP ON HER CALL TO THE FORD HOTLINE.

OWNER RELATIOMS VOP/BENCHMARKIMG ©09711/98 FARCARTA




09/11/4R MAGTER OWMWER RELATIOMS SYSTEM ! 14.21,02
l'-r--ll.-tll---=======IIII:::====IIIIJ::'.i-====ll;=|=_':===III:::::===IIII::::=.—.=
GEETDO GRP: KaiT CONCERN COMTACT WEH TYPE: CaR
PHILADELPHIA 16 INSTR: Fi CONTACT MER: 107623407 OPENED: 1038/ 1998
VIN: 1ZvET3ac2 ENGINE; € CLOSED: 11/1%/ 1908
==III-II-----S'Ill'l---ih-'---===lIIII---===I=-IIIII====='l.:.sk:::=I---:|:I====II-I
LAST MAME : TATUS: CLDSED
TITLE: FIRST NAME: 1:

ADDRESS:

CITY: STATE: 1P: -
HOME PHOME ; BUS. PHOME:

MODEL YEAR: WODEL : PROBE

MILEAGE: 1 wsD:

DEALER WAME: WINNER FORD OF HEWA SALES CODE: 11&318 P E A: D392
CALUSAL CODES: r203 EYNPTDMS ; 103100

DRIGIN: &0 TRANS. DST/RBN: 1B TRAMS. DATE:
SERVICESEALES: 2 CONTACT DATE: 1170171896
ACK. CODE: MSSIRT CODE: W AWARD AMT: C SURVEY: ¥ (¥ OR NI
ABUILDO DATE: CALIBRATION:

ESP INFO: EXPIRES;

OPEN RECALL: OWNER MOTIFIED: M1CRO:

COMMENTS -

1998 /10/25

#3s THIS CONTACT IS OPENED DUE TO DPEN RECALL BESAE sux

*wd MILEAGE UNAVAILABLE wwa
CUSTOMER SAYS:

- THE MOTQRIZED SEAT BRELTS ARE LOCKED OM THE DRIVER =I10E

L

FER CUSTOMER, DEALER SAYS:
- KO CDONTALY

»

CUSTOMER SEEKS:
- DEALER LOCATOR
"

CAC ADVISED:
-INFURWATION HAS REEM DDCUMENTED

-AEQUEST MR. JOHW HENRY [$vC sMnGR) TO

DAYS
18967 1rfon
#48TAIS 15 THE CLOSING COMMENT

PARYS FOR HER RECALL ARE CURRENTLY UNAVATLABLE FOR HER CAR.
IN THE NEAR FUTURE, AMD HAVE BEEM ORRERED FOR HER. SHE

THE AARIVE.

OMNER RELATIONS VOP/BEMCHMARKING

ANO FORWARDED TO THE DEALER
CONTACT THE CUSTOMER WITHIN 2 BUSIMESS

FORD WILL RELEASE
WILL BE CONTACTED WHEN

O5/11/98 FASCARIG




0%/ 11788 MASTER OWMER RE{ATIONS SrSTIM L] 14 21 432
FRRBdEEE R AENEE R S =SS CSCS=S=CSCGAEEFEANEENT-—=—====—--—F-LEREJdN&:c:= - =SS -CSOC-C3ENEREEC=-=======
2506JA GRP: OB COWCERN COMIACT VEH TYPE: CAR
DENVER 58 ZNATR: CONTACT MER: 107TGHEI0E DPEMED: 10/2%/ 1996
YIN: 1ZYPT20CAM EMNGINE- C CLOSED: 11/11/1996
EXEEISEESEEEgNEN E— BIIIIIIIIIII:::::::::IIIIIII.---I=====IH-IIIII
LAST NAME: STATUS: CLOSED
TITLE: FIRST MAME: I:

ADDRESS:

CITY: STATE : IP: [ ]
HOME PHOME : BUS. PHDNE:

MODEL YEAR: ai MOREL !

MILEAGE : G2000 "L+

DEALER MNAME: PHIL LOMEFDRD OF DE SALES COPE: 154002 FAA: 03130
CAUSAL CODES: 1208 12709 SYMPTOMS ; 104 1080

ORTQIN: Ga TAAMS. DST/RGN: 44 TRAMNS. DATE:
SERVICEfSALES: 1 CONTACT DATE: 11/04/1596
ACK. EDDE: ASSIST EODE: W AWARD AMT: O SURWEY: ¥ (¥ OR N}
BUTLD DATE: CALIBRATION:

ESP IMNFO: EXPIRES:

OFEN RECALL: OWMMER MOTIFLED: MICRO:

COMMENTS:

1996/ 1015

*#+ THIS CONMTACT 1S OPENED DUE TO OPEM RECALL BESOS ++-
sws THIS CONTACT IS DOPENED DUE TO OPEM RECALL SES54H a=»
sen WNAVIS: SUASEQUENT +ns

CUSTOMER SAYS:

= RECEIVE A RECALL LETTER FOR THE SEATBELT

= HAD THIS REPLAGED BY A FORD DEALER IN MARCH 1988 DN THE CRIVERS SIDE
-

PEA CUSTOMER. DEALER SAY5S:

- HAS NOT CONMTACTED

L]

CUSTUMER SEEKS:

= RE1MAURSEMENT INFORMATIOM

[ ]

CAC ADVISED:

~INFORMATION HAS BEEN DCOCUMENTED AND FORWARDED TD THE DEALER

-REQUESLT MR MIKE FICCA CUST REL MNGR TO CONTACT THE CUSTOMER WITHIN 2
BUSIMESS DAYS

++=SLEANIT ORIGINAL RECELPT TD THE CUST REL MGR

19965 11/04

Y¥¥THIE 15 THE CLOSIWG COMMEMT

PARTS ARE DUE IN ON OR ABOUT DECEMEER 1STH 1996 PER FOMPCO. WILL BE ABLE Ta
PERFORM RECALL AS SCOM ALE PARTE ARRIVE,

DWMER RELATIONS VOP/RENCHMARKIMG O9711/90 FAXCARTE




09/ 11798 MASTER OWMER RELATIONS SYSTEN 11 14.21,02
FENESEE SN S S ANS NN RN AREEEEExrEEANACcEExr-—EE - dr-o K- CSrC S OC S SESEFECS N A IEEEEEENAGEEREREETN
415481 GRF: £X14 CONCERMN CONTACT YEH TYFE: ChR

SDR 10 INSTRG CONMTACT MER: 10TEE9738  OPEMED: 10428719924
L L H 1ZVPT2 iU2M EMBINE: L CLOSED: 11/25/199E

EESEEEEEE SN EEAAREEEEEEEEE A NEEEsEEcTrEac-dSx oI E ORI ESEN-IEEENEANEIFEEFEEESESEExN

LAST WAME: STATUS: CLOSED
TITLE: FIRST MNAME: NI: A

ADDRESS :

CITY: STATE: ZIP: -
HOME PHOME - BUS. PHONE :

NMODEL YEAR: a1 MODEL :

MILEAGE: B2O00 usD ;

DEALER MNAME: SIEGRIST FORD-WERCU SALES CODE: 1724%8 PE A: OTED4
CALSAL CONES: 12D3 . SYNPTOMS : 14100

ORIGIN: 4O TRAMS. DST/RGN: T2 TRANS . DATE:
SERVICE/SALES: 1 COMTAST DATE: 1172271858
ACK. CODE: ASSIST CODE: F AWARD ANT: O SURVEY: Y (¥ OR N)
BUTLD DATE:; CALIBRATION:

ESP INFD: EXPIRES:

DPEM RECALL: - DWNER NMOTIFIED: NICRO:

CONMENTS:

1998/ 10/2¢&

v MAVIS: ORIGTHAL wv~

#vs THIS CONTACT IS OPEMED DUE TO DPEN RECALL DES4E, DESUT <+
CUSTDMER SAWS:

~RECALL [WFORMAT 10N

-GUSTOMER SAYS THAT HE HAD HIS SEAT EELT REPAIRED & MUMEER OF TIMES WITHIN THE
WARRANTY PERIOD

-

PER LUSTDMER, DEALER SAYS:

=40 COMTACT

L

CUSTOMER 2EEKS:

~RECALL TWFORMATION

L

CAC ADVISED:

~INFORMATION HAS SEEN OQCUMENTED AND FORMARDED TO THE DFEALER
-REDUEST MR.FRED SIEGRIST CUST REL MWGR TO CONTACT THE CUSTOMER WITHIN 2
BUSINESS DAYS
1096511/13

*xs YEHICLE IWNVOLVED IM RECALL Q5528 +»»

w89 MAVIS: ORTIGLMAL vwe

CUSTOMER SAVS:

CURRENTLY:

- NOW F-25Q HAS IGMITIOW SWITCH RECALL WOAK TO BE QOONME

= CUSTOMER NOM HAS TWD VEHICLES THAT HAVE RECALL WORK TO HE 0N
- HEADLIGHTS ARE AL%O WOT WORKIMNG PROPERLY

PER SEAT HELT CDOWMCERM ON PROBE:

- CUSTOMER S5AYS THAT HE HAD HIS SEAT BELT REPATRED A WUMHER QF TIMES WITHIN

THE WARRANTY PERIOD
*

OWHER RELATIDNS VDA/BEMCHMARKING 09/11/398 FAMCARTG




09/ 11/9E MASTER OWMFR RELATIONS SrSTtM II 14.21.03
EE N T R EE N P R R R E R R S R N R P R R N Y T L R R L L AL T R R L]
4154E€T GRF: Kiid COMNCERN CONTACT VEH TYPFE: CaR

SCR 10 ZNHTh CONTACT nER: 1076897368 QPEMED: 10271936
¥IN: 1Z¥YPT 213, EMGINE: U CLOSED: 11/28/1996
(LRI T T I R REREEREELERENE R B Lt N T L E R R RN L bbb
1996/11/13

FER CUSTOMER, NEALER SAYS:
= TOLD CUSTOMER MDTHING WAS OWED HOWEVER WOT TO COME BACK

- MOST CURREWT REPAIR OM SEAT BELT WAS WOT RELATER TR RECALL
-

CUSTOMER SEEHS:

= RECALL wWoRK DDHE ON VEHICLES
- TO HEAR FROM DEALERSHIP

*

CAC ADVISED:

~INFORMATION HAS AEEN DOCUMENTED AMD FORWARDED TQ THE DEALER

-REQUEST MR. FRED SIEGRYIST CUST REL MMNGR TO COMTACT THE CUSTOMER WITHIM 2
BUSIMESS DAYS

1996 /11/22

¥¥dTHIS 15 THE CLOSING COMMENT

CUSTDMER 15 VERBALLY ABUSIVE WHEN IN THE DEALERSHIF. SEAT BELTS ARE IN
OPERATION. FPARTS ARE WOT CURRENTLY AVAILABLE AT THI1% POINT. AS THE CUSTOMER'S

ODWHER RELATIOHS VOP/HENCHMARKING 09/11/98 FAXCARTG




o8/11/98 MASTER OWNER RELATIONS SYSTEM 11 14, 21,012
R TN AV F LA IS I AR Il S S I rEN NN NN R AN T === ===y iU NluENc-cc===—SaNENMmko===—====
G2TaJE GRP: £x0% CONCERM COMTACT VEH T¥PE: CaR
KANSAS CITY 53 ZN/TR . CONTACT WEBR: 1074937A7 OPENED: 10/29/1996
VIN: 1zvpr2nc4u* ENGINE: € CLOSED: 11711/199&
:----.lllli------l-------i--lt----::====nIIIIIIIIi:=====-'r=1I-lllli-l===ll=|!ll--
LAST MAME: TATUS: CLOSED
TITLE: FIRST MAME: I:

ADDRESS:

CITy: STATE: IP:

HOME FPHONE ; BUS. PHOME: -
MODEL YEAR: 21 MOOEL : PRDBE

MILEAQE: BOHOD WED

DEALER NAME: FRIENDLY FORD INC SALES COOE: 1534850 P B A: OBD17
CAUSAL CDDES: 1203 3001 S¥MPTOMS : 104105

ORIGIM: GO TRANS, DST/RGH: 53 TRAMS. DATE:
SERVICE/SALES: i CONTACT DATE: 1170471998
ACK, CODE: ASSI5T CODE: R AUWAOD AMT: O SURVEY: Y (Y DR N)
ENILD DATE: CALTERATION:

ESP INFO: EXPIRES:

OPEM RECALL: ' OWNER MOTIFIED: MICRD:

COMMENTS :

1994/10/28

*r* THIS COMTACT IS OPEMED DUE TO0 DREN RECALL YES54B/BG599 +++
vax NAVIS: SUBSEQUENT wew

CUSTDMER SAVS:

- MR_ STMFSON CALLING FOR HIS FRIEMD

~ BOTH SEAT EBELTS OO HOT RETRACT

L 3

PER CUSTDMER, DEALER SAYS:

= WE CAH NOT INSTALL THE RETRAINTS LMTILL DECEMHER 1%

[ 3

CLUSTOHMER SEEKS:

= WANTS THIS REPAIRED AS SDOW AS POSSIALE

- CONCERMED ABOUT HIS SAFTY

[ 3

CAC ADWIZED:

=INFORMATIDM HAS BEEM DOCUMENTED AND FORWARDED TO THE DEALER

~“REQUEST WR.JOE WAMARG CUST REL MNGR Td CONTAST THE CUSTOMER WITHIN 2 BUSI1NESS
DAYS

19987 14/04

KWATHES IS THE CLDSIMNG GCOMMENT

I AM CLOSIMG YHIS CONTACT DUE Td THE FACT I HAVE TRIED WUMEROUS TIMES TD CONTA
CT CUSTONER AT HOME PHONE MUMBER. f HAVE YET TO CATCH AMYOME AT HOME. | ALSO C
ALLED THE WORK NUMAER SIVEM ME EY C.a.C. AMD WAS TOLD THAT HOHODY BY THAT NAME
WORKS THERE. - JOE MAHARG

OWMNER RELATIONS YOP/BENMCHMARKING 09711798 FAXCARTG




09/11/98 MASTER OWMER RELATIONS SyYSTEM 11 14.21.02
EEEEE NS IEEEE I IR ENN S A E e AR N EE NN IS S S S S 3fddmdl. Frl1E === SIS N ENSNAAAm
H8 TR0 GRP: xx17 CONCERMN CONTACT VLE WEH TYPE: CAR

TWIN CITIES 5B ZHSTR: Al CONTACT NBR: 14773a%48 OFEMED: 110%f 1998

VIN: 12veT21UEN ENGINE: CLOSED: 11/28/1996

L L LI R AN T Y NN P Vi ST TV TT] ElEmEEEEEREE =SS === A JESIEEARREkCxX-=—=——=—=—=-TrImxmwu

LAST HAME: TaTUuS: CLOSED
TITLE: FIRST HAME: I: R

ADDRESS ;

CITY: : I
HOME PHONE : BLUS ., PHONE:

MODEL YEAR: a1

HILEAGE: EO000 W5D:

DEALER NAME: TOUSLEY FDRD IMC SALES CODE: 158013 P & A: 09372
CAMISAL CODES: 1203 2914 SYMPTOMS : 104 100

DRIGIN: GO TRANS. DST/RGCM: &8 TRANS . DATE:
SERVICE/SALES: 1 CONTACT DATE: 11521/ 1996
ACK. CUDE: ASSIST CODE: W  AWARD AMT: O SURVEY: ¥ (Y DR N)
BUILD DATE: CALIBRATION:

E4P INFO: EXPIRES:

OPEN RECALL: OAWNWER MOTIFIED: MI1GRO:

COMMENTS :

1986711 /03

##% VEHICLE INVOLVED IN RECALL 98548 AMD GGS03 eaw
sws NAVIS: SUBSEQUENT #++

CUSTOMER SAYS:

- THE DRIVERS' SIDE SEAT BELT I5 LOCKED PER THE RECALL

- WANTS THIS FILED PER THE RECALL

- RECALL LETTER STATES MWILL FIX CURRENT CONGERNS NOW AWND OTHERS IN THE FUTURE
AS PARTS COME INM

]

FER CUSTOMER, DEALER SAYS:

- SA¥S 1T WILL TAKE AT LEAST A WEEK FOR FARTS TD LOME 1M

[ 3

CUSTOMER SEEKS:

= TO HAVE THIS FIXED AS SOON AS POSSIBLE

[ ]

CAC ADYISED:

CUTBDOUND CALL Td MR. HILL WRICH CUST REL.:

~ ADVISED CUSTOMER 1S A VERY LOYAL CUSTDMER

-~ REDUEST MR, BILL WRICH CUST REL MGR TD CONTACT CUSTDMER SAME DAY

- SPOKE TO KIM TN MR. WRICH"S OFF ICE

= SHE WILL FORWARD INFORMATION TD MR. WRICH WHO WILL BE CONTACTIMG CUSTOMER
19088741/ 21

HHATHIS 15 THE CLOSING COMMENT

VEHICGLE WAS INSPECTED AND PARTS WERE DRDERED AS DESCRIBED IN THE RECALL. E.W.

OWNER RELATIONS VOR/BEMCHMARKING ©OU/11/98 FAXCARTS




09/ 11/98 MASTER QOwWNER RELATIOQME SY3TEM 11 14,21.02
R s SfF==sxocximxcExrccERrxcCc xrcoamcCc il TS S SR I S SRS S SIS SRS S AEfE=E=SERE=S=SS=E=======

283700 GRP: KX1{7 CONCERN COMTACT YEH TYFE: CAR

EAMNEZAS CITY 53 IN/TR: D2 CONTACT MAR: 107732223 OFEMED: 110671998

VIN: 12vPT21U2M EMGIME:. U CLOSED: 41/11/1996

EEEEEAEEESEEEREN L L LE-R LV DLl LA LRFERIESNNRERFS RRERRNERFRDRDR]

LAST WAME: ATUS: CLOSED

TITLE: FIRST MAME: :

ADRRESS:

EITY: STATE; .

HOME FHOME: BUS. PHOME:

MODEL YEAR: 91 MODEL :

MILEAGE : 111000 WD

DEALER MAME: DAVE SINCLAIR FORD SALES CODE: 1503080 PEA: OB1DD

CAUSAL CODES: 1203 SYMPTOMS: 104400 404000

ORLGIN: GO TRANS. DST/RGM: %2 TRANG . DATE:

SERVICE/SALES: 1 CONTACT DATE: 11/14/1008

ACK. CODE: ASSIST CODE: W AWARD AMT: C SURVEY: ¥ [Y OR N}

BUILD DATE: CALIHRATIDON:

ESP INFO: EXPIRES:

OFEM RECALL: OWHER NOTIFIED: MICRO;

COMMENTS :

1996/1 1/04

YHIS CENTACZT COPENED DLE TO ONP BSBTD
*»2 YEHIGLE TNWOLVEOD TN RECALL SES48 AMOD QES9E =»&
a8 NAVIS: SUBSEQUENT #ww
CUSTOMER S5AYS:
- 1% THVOLYED IM THE SEAT 8ELT RECALL
- DRIVERS’ SIDE BRELT LDCKE UP
= ANY OTHER RECALLS
L 3
PER CUSTOMER. DEALER 5AYS:
- BAYS OMLY OPEN WMONDAY THRU FRIDAY
= WOULD NEED YEHICLE FOR A FULL DAY
- N0 LOAMERS/RENTALS
-
CUSTOMER SEEKS:
- REMTAL FOR THIS REPAIR
-
CAC ADVISED:
~INFORMATIDON HAS EEEN DOCLMENTED AMD FORMARDED TO THE DEALER
=REQUEST M. WURT WDAUSEH LCUST REL MNGR) Ta CONTACT THE CLSTOMER WITHIM 13
BUSINESS DAYS
- NO ESP
- WO TRANSPORTATION ASIISTANCE PROVIDED
1R85/ 11/ 14
FRETHIS IS THE CLOSING COMMENT
TALKED TO CUST ABOUT RECALLS- TOLD HE BELY I5 AROKEM [N REAR PDS)TION- AOVISED

PARTS NOT AWAIL TILL 1Xf15 PER FORD- hFTEH THAT TIME SHE CAM GALL ME FDR AN AP
POINTHMENT .- CUST DK CLOSE KRR

OWNER RELATIONS VOPJBEWCHMAREING Q9711798 FANCARTG




o9/11 /98 MASTER OWMER RELATIONS S:51EM |1 14.21.00
======IIIIIII::::::::::n---.lq.---:-::.-q..[..-.::;_:;.:;.;-.-:.t::::a......::-
QGo4ME GRP: AMIE CONCEREN CONTACT VEH TYPE: CAR

CINCINNATI 47 zuﬁu CONTACT WBR: 107749643 OPENED: 11/711/1886
VIN: 1Z¥PT 200 ENGIME: C CLOSED: 11720/ 1928
liIIII::I::IIIlIIIIIt:It::--::---.--l..-------...-..-:======..'.--k======;----
LAST NAME: TATUS: CLOSED

TITLE: FIRST MNAME: I: A

ADDRESS :

CITY: STATE: 1P: -
HOME PHOME : aus,. PHONME:

MODEL YEAR: 91 MODEL :

MILEAGE: 120000 wil:

DEALER NWAME: MEL FARE FORD SALES CODE: 147015 P B A: £3020
CAUSAL CODRES: 1218 SYMPTOMS: 104100

DRIGIN: an TRANS. DST/RGM: 47 TRAMNE., DATE:
SERVICESSALES: i CONTACT DATE: 11711719085
ACK. CODE: ASSIST COOE: W AWARD AMT: 0O SLURVEY: ¥ [¥ OR M)}
BUILD DATE: CALIPRATION:

ESP INFD: EXPIRES:

QPEN RECALL: OWMNER MOTIFILED: MICAG:

COMMENTS :

1996711711

#x¥ THIS CONTACT IS DFENED DUE TO OPEN RECALL 96599, G6S4R e«
sue HAVIS: PROGRAM +=+

¥+ VEHICLE INVOLVED IN RECALL 55599 4+«

*#7 YEHICLE IMVOLVED IN RECALL B5548 w++m

CUSTOMER SAYS:

= TOOK VEHICLE IN TD THE DEALERSHIP

- THEY DO NDT EVEN HAVE & TEMPORARY FI1X

.

PER CUSTOMER, DEALER SAYS:

- FORD HAS NDT RELEASED AMY PARTS TO REPAIR THIS YET

*

CUSTOMER SEEKS:

- TD HAWE RECALL PERFORMED

.

CAC ADVISED:

-THFORMATION HAS BEEN DOCUMENTED AND FORWARDED TO THE DEALER
-REQUEST MR, BILL CRALG (CUST REL MMNGRS SYC MNGR) TO COMNTACT THE CUSTOMER
WITHIN 2 BUSINESS OAYS

— LNFORMATIDN REGARDING TEMPORARY FIX CAN BE FOUND AT 1 BOO 325 9621
CUSTOMER SA¥S:

- CUSTOMER CALLING BACK

= UPSET THAT PARTE ARE WOT IN YET FOR WIS SAFETY BELT RECALL

L]

PER CUSTOMER, DEALER SAYS:

- GOING TO ORDER PARTS, NOT AVAILIMBLE YET
L}

CUSTOMER SEENS:

- 10 KNDW IF THIS (5 TRUE

-

OWHER RELATIONS VOP/EEWCHMARKING 03/11/398 FAXCARTG




09/ 11,94 MASTER DWNER RELATIONS S¥sirm I

L R N P FFE RN IR I | O

14. 21 .02

AL edlaEEEEEE NN Wi S A AN RS === EEEE=-=-==

G604 MR GRE: xxi6 COMCERM COMTACT VEH TYRE: CAR

CINCINMATI 47 ZNSTR: CONTACT NBR: 107749553 OPEMED: 1171171996
VIN: 12vPTROC 1M ENGINE: C CLOSED: 11720/ 199E
AEEWAANE EETOTAEEEREER-x———

=== -lllI-::n::-l..hil---::.1------===¢---..I-I:
1985/ 11414
CAC ADVISED:

- THIS 15 TRUE, PARTS ARE MNOT IN YET

1996711713

A¥FTHIS IS THE CLOSING COMMENT

THE CAR WaAS CHECKED OUT AND PARTS WERE ORDERED 45 PER FORD. THE

PARTS WERE ORD
ERED ON A CAR BY CAR BASIS BY VIN #. THERE IS NO TEMF, FIX ON THIS. THIS IS FO
RO5 POLICY,

F3ITEERES

OWMER RELATIONS VOP/HENCHMARKING O3/11/88 FAXCARTG




asf11/9a MASTER OwWMER RELATIONS SwSTLM 1T 14.21. 02
EEEXCcEEEEEoEEEeeesacneewaneenndbhee FFioes A EEE g i ugiebt il S fiSSEEEA-" N AL LiEEENNOR
2RQSSM GRP: RKX1T INFORWATION COMTACT VEH TYPE: CAR
UNKENOWN 59 2N/ TR CONTACT KWER: 1077%i04%  OPEMEQR: 14/11/71996
YiN: 1ZVPY2 1UOM ENGINE; 1) CLOSEPR: 11741/14588

AgREBAENEERE e ANEEEN I EXEE -SSR ===========x=z=z=====fik=z===p===T==
LAST NAME: TATUS: CLOSED
TITLE: NAME : 1:

ADORESS:

CITY: : w:
HOME PHDME : US. PHONE:

MODEL YEAR: PROBE

MILEAfE : SR000 WSD:

DEALER NAME: SALES CODE: P B A

CAUSAL CODES: 1209 SYMPTOWS: 104 {00

ORIGIN: [=1] TRANG. DGT/RGN: TRANS . DATE:
SERVICE/SALES: 1 COWNTACT DATE:

ACK. COOE: ASSIST COOE: AWARD AMT: C SURVEY: (Y OR M)
BUILD DATE: CALIGRATIDN:

ESP IMFD: EXFIRES:

OPEN RECALL: OWMER WOTIFIED: MICRO:

COMMENTS :

19886/ 117/11

war MAUIS: SUBSEQUENT swe

CUSTOMER SAYS: .

-RECEIVED THE RECALL FOR THE SEAT BELT.

-TODK THE VEHICLE IM FOR SERVICE AT & MON FORD SHAP.
[ 3

PER CUSTOMER, DEALER SaYS:

-Wf OO0 WJT HAVE THE FARTS AVALIAELE.

L]

CUSTOMER SEEKS:

=T HAVE THE PARTS EARLY.

.

CAC ADVISED:

~THE FROGRAM STATED THE PARTS WILL MOT BE AVALIAALE TiLt DEC 15, 1996.
~CUSTOMER WILL MEED TO SONTINUE WORKING WITH THE DEALEREHIP FOR FURTHER
ASSISTAMNCE.

OWNER RELATIONS WOP/BENCHMARKIMG O9/11798 FAXCARTG




o3/ 11/98 MASTER DWNER RELATIDNS Sy5STEM Il 14_21.02
LERRL R IR R L N o) S NN R L R LR LI A I S T TR Tl T
AE0IME GRF: RACT IHFDRMATIDN CDNTACT YEH TYPE: CaR

SAN FRAMN 72 ZN/TR: CONTACT NBR: 107754470 OPENED: 11712714988
VIN: 1zvn21u9u* ENGINE: L CLOSED: 1171271996
A - EFr - -3 - RS oK IS NSNS CAER SIS IS SIS IS NN ANEEEEI ENArS k- EREERr-c-xr-==-=—=k==aa

LAST MAME: TATUS: CLOSED
TITLE: FIRST MAME: [:

ADDRESS:

CITY: STATE: IR: #4803
HOME PHONME: BUS. PHOKE:

MOOEL YEAR: a1 MODEL:

MILEAGE: L] WsD:

DEALER NAME: SAN RAFAEL FORD S5ALES CODE: 172017 P& A: 02510
CAUSAL CODES: D4AD4 1207 EYNPTONS: 104 100

ORIGIM: [=1] TRANS . DST/RGH: TRANS. DATE:
SERVICE/SALES: 1 COMTAET DATE:

ACK. CODE: ASRIST CODE: AWARD AMT: O SURVEY: (¥ Ok M)
BUILD DATE: CALIBRATION:

ESP TNFD: EXPIRES:

OPEN RECALL: OWNER WOTIFIED: NICRO:
COMMENTE :

1395/ 11712

*4w NAVIS: ORIGINAL wws
CUSTOMER SAYS:

-CUSTOMER HAD CAR IM FOR REPAIRS AND DEALERSHIP NOTICED A CONCERW WITH THE
SEATRELT AMD THE REALERSHIP BROKE THE SEATRELT (DRIVER)
=THE SEATBELT WAS WORKING BEFORE THE DEALERSHIP WORKED OMW IT
-THE DEALERSHIP GAVE THE CUSTDMER A LDAMER CAR TO DORIVE UNTILL THE MNEEDED
PARTS CAME [N
-CUSTOMER JUST RECEIVED A CALL INFDRMIMWG HIW TO RETURN THE LOAMER CAR AMND HIS
FARTS ARE NOT YET IN
+

PER CUSTOMER, DEALER SAYS:
~RETURN THE LDAMER CaAR
-HAVE PARTS O ORDER

[ ]

CUSTOMER SEEKS:

-TO HAVE LDANER CONTUNIMED

-TO LDORAE A& COMPLAINT

.

CAC ADVISED:

- LOAMERS ARE NOT A FROVISIDN OF THE WARRANTY,

= CONTACT MA. CHARLES MACDONALD,CUST REL MGR. FDR CLARIFICATIDN DF THE
DEALERSHIP 'S POLICY ON ALTERNATIVE TRANSPORTATIOM.

= MAY REQUIRE AM APPOTNTMENT

OWMER RELATIONS VOP/EEMCHMAREING 0OU/1 (/08 FAXCARTG



09/ 11/98 MASTER OWMER RELATIONS S1STEM 11 14.21.02
—F=-AE-r-r=-=—g=-=—E=--ErEAs - EAEEEEAREEBAENLFESCLC S XSS LS S S LS Lo IICSTECSECS IS EEECLIAENEEN
BSETHI GRP: AaDB CONCERN CONTAC] YEH TYPE: CaR

SDR 1 INFTR: P2 CONTACT MBR: ID7T5E339% OFFNMER: 1171271996
ViN: 1ZYFT20C0ME EMGINE: C CLOSED: 12/713F 1996
B B ek — AFMEEFE FREEEGFE I EETEF oSS IEEN OSSN S X NN EE KNS .
LAST NAME: TATUS: CLOSED
TITLE: ME : 1:

ADDRESS :

CITY. IP: -
HOME PHOME :

MODEL YEAR: 91

MILEAGE : TIO00 WS

DEALER MAME: HEAR LAKEMOTOR COMP SALES CODE: 158845 P & A: 08490
CAUSAL CODES: 1203 SYMPTOMS 104 100

DRIGIN: 4] TRANS . DST/RAGM: o9& TRANS. DATE:
SERVICESSALES: 1 CONTACT DATE: 12/708719%8
ACK. CDDE: ASSIST CODE: W AWARD ANT: O SURVEY: ¥ LY OR N)
AUTLO DATE: CALIERATION:

ESP IMFO: EAPIRES:

DOPEM RECALL: OWKER NOTIFIED: MLCRO

COMMEMTS :

195811712

#¢= THIS CONTACT IS OPEMED DUE TD DPEMW RECALL 984590 B 95548 wae

#94 NAVIS: SUBSEQUENT *+=»

CUSTOMER SA¥S5:

= CUSTOMER HAD THE DRIVERS SIDE SEAT BELT REPAIRED BEFORE TH13 RECALL LETTER
CAME

- GAN THE CUSTOMER GET REIMEURSED FOR THE SEAT BELT THAT was PUT 1N THE
VEMICLE AND RECEIVE A HCw ONE ALSD

= CUSTOMER FEELS FORD SHOULD HAVWE THE HMECALL PARTS AVAILABLE WAEM THEY SEND
OUT THE LETTERS . CUSYOMER 15 UPSET WITH FDRDS SERYILE

"

PER CUSTOMER, OEALER SAYS:

- ND COMMENTS FROM THE DEALERSHIP

.

CUSTOMER SEFKS:

- CAN THE CUSTOMER SET REIMHURSED FOR THE SEAT BELT THAT WAS PUT IM THE
VEHICLE AND RECEIVE A NEW ONE ALSD

[ ]

CAC ADWIGED;

=INFORMATIDN HAS BEEN DOCUMENTED ANO FORWARDED TD THE OEALER

-REDUEST MR.PALL HESS (CUST REL WMMGR) TO CONTACT THE CUSTOMER WITHIN 3
BUSINEERS DAYS

- THE DEALERSHIP MIGHT MWOT EE AHLE TO PERFJRM THE WHOLE RECALL UNTIL AFTER
12/15/96 OR 1/16/1997

- CUSTOMER CAN EITHER GET TWE RECALL FERFORMED DR RETHBURSED KOT BOTH
1996/ 12708

#XrTHIES I5 THE CLDSING COMMENT

PER PAUL HESS SWC MGR

-HAS CADEAED FARTS FOR RECALL AMD EXPECTS THEN AFTER 131/15/1998 PER maTICE
-CUSTOMER 15 AWARE OF THIS AND WILL BRING VEHICLE IN WHEN PARTS ARE [N
-OEALERSHIP WILL CALL CUSTOMER ASAP WHEN PARTS ARE (M

OWNMER RELATIONS VDP/BENCHMARKING 05/11/90 FAXCARTG



ood11/948 MASTER OwMER RELATIONS S75TEM T 1d 21 032
LERR R RN ELENNEEREY LERNREFE IS R L NN e R T R IR LI T A R E T
BETOTLE GREP: XX1i7 COMCERN COMTALT YEH TYPE: CAR

NEW YORK 1% INZTR: 1t CONTACT NBR: 107762110  OPENED: 1171371996
VIN: \ZVPT2 1B ENGINE : Ui CLOSED: 11/721/1998
EEE I EEE AN EAEEEEEEEE NN R hr - EBa——lr- oA -SEASKFI S AEEE NN EEEEEE=-ER-EEkx=-c=-x
LAST MAME: TaTUS: CLDSED
TITLE: FIRST MAME: I:

ADDRESS :

CITY: STATE: IP: -
HOME PHOME: RS, PHOME:

WODEL YEAR: 91 MOOEL :

MILEAGE : 104000 WSO -

DEALER NAME: WANTAGH AUTD SALES SALES CODE: 113091 P aA: DIRGY
CAUSAL CODES: 1204 SYMPTOMS : 104100

DRIGIN: GD TRANS. DST/REBW: 13 TRANS. OATE;
SERVICE/SALES: 1 CONTACT DATE: 11/14/1686
ACK. CODE: ASSIST CODE: D AMARD AMT: O SURVEY: ¥ {¥ OR NIl
HUILD DATE: CALIERATION:

ESP INFO: EXPIRES-

DPEN RECALL: OWNER MOTIFIED: M1CRO:

COMMENTS -

1936/ 14/13
THIS COMTACT DPENED DUE TO ONP 95870
#%& TH1S CONTACT IS OPEMED DUE YO OPEH RECALL SE54B/9659% w~x«
ww+s NAVIS: DRIGIMAL w=w
CUSTDMER SAkYS:
- RECEIVED LETTER FOR AECALL 28548
- CUSTDMER WOULD MOT - FROVIDE HOME MWUMBER AMD STATED DEALER KMEW HOW TO GET
IM TRUCH WITH HIM
L
PER CUSTDMER, DEALER S5AYS: '
= THEY HAVE CDMPLETED THE1R 1NSPECTION WHICH IS5 THE FIRST PART OF THE RECALL
- THEY ARE DRBERING THE FARTS FOR THE VEHICLE
L}
CUSTOMER SEEKS:
= THE VEHICLE REFAIRED
L]
CAC ADYISED:
-INFORMATION HAS BEEN DOCUMEWTED AMD FORWARDEOD TD THE DEALER

~RECUEST MR. MICHAEL DISANTI L5VWEC MNGR) TO CDNTACT THE CLSTOMER WITHIMN 3
BUSTIMNESS DAYS

19948/ 11 /14

WILL SET APPT. WHEW PARTS ARRIVE

A#NTHIS IS THE CLOSING COMMENT

WILL SET APPT. WHEW PARTS ARRIVE ORDEREQ PARTS FOR CUSTOMERS CAR

OWMNER RELATEIONS VOPJRENCHMARKING OOF11/98 FALCARTC




o03/11738 MASTER DWHFR RELATIONS %rLlIN I 11.21, 09
SrUEEMNEBRJacCc oo o E AN ENANMEERE === - Qg R AAUmEXT- Lo L= o -remd>I CSCSCEEEESAnmErFaEEL=-===
1 1SAEK CRP: Xii9 COMCERM LONTALT YEH TYPE: CAR
HOSTOMN 11 IN/TR: D3 CONTACT MBR: {0OTBOG4 101 UPEMED: 11/22/1996
YIN: 12YPT22L5M EMGINE: L CLOSED: 12/705/1996
l...lll:==:‘S;.IIII---'I::::—:IIIIII.ll:l:::::::..l-ll!:::::::lﬂ EEpFSdsassc-x-CoOmEENEN
LAST MAME: STATUS: CLOSED
TITLE: FIRET MNAME: Ml :

ADDRESS

CITY: STATE: 2IR: .

HOME PHONE : BuUS. PHOME:

MOOEL YEAR: a1 MOOEL :

MILEAGE: 5000 wan;

DEALER NAME: MARCOTTE FORD SALES SALES CODE: 111062 P& A: 0OQBRR9A
CALUSAL CODES: 1203 28402 124% SYMFTOMS : 104100

ORIGIN: Ga TRANS. DST/RGW: 11 TRANS. DATE:
SERVICESSALES: 1 CONTACT DATE: 12/05/19498
ACK, CDODE: ASSIST CODE: B AWARD ANMT: O SURVEY: ¥ [¥ OR N}
BUILD DATE: CALIBRATION;

ESP INFD: EXPIRES:

QOPEN RECALL: DWNER WOTIFIED: MICRO:

COMMEMNTS:

1996/11/32

s»*» THIS CONTACT IS CPEMED DLE TQ DPEN RECALL 96545, G5505 wws
exx NAVIS: SUESEQLENT wiw

CLSTOMER SAYS:

- HAS & RECALL FOR THE SAFETY BELT

= HAS & RECALL QUESTIOM

- 80D ¥ FROM THE DEALER (MARCOTT FORO)

= RIGHT NOM THE DRIVER SIDE RESTRAINT 1N NOT WDRKINGZ PROPERLY
»

PFR CUSTOMER, DEALER SAYS:

= THE FARTS ARE ORDERED AN THEY WILL FIX THIS OQMCE

L ]

CUSTOMER SEEKS:

- WHAT 8D THE LETTERS STATE

+ MEEDS THIS DOME

.
CAC AOVISED:
REGAADING THE CDMCERM AMD FOR A FLRTHER EXPLAMATION OF WHAT CaM BE DO
REGARDING THE CDNCERN
-INFORMATION HAS BEEW DDCUMENTED AMD FORMARDED TO THE DEALER
-REQUEST MR. LDU BERAUREGARD [CUST REL MNGR) TO CONTACT THE CUSTOMER WITHIN 2
BUSINESS DAYS
REGARDING WHAT THE LETTER STATES

WHEN YOU BRING YOUR VEHICLE [M FOR YOUR SERVICE DATE, YOUR

OEALER WILL RESTORE DPERATION DF ¥YOUR RESTRAINT SYSTEM,

HOWEVER. ¥OU MAY HE ASKED TO RETURN YOUR VEHICLE AFTCR

DECEMBEER 15, 1998 TD HAVE A MEW RESTRAINMT RAIL IKSTALLED DM

THE DRIVER'S SIDE AND, IF MECESSARY, THE PASSENGER SIDE, THE

NEW RESTRAINT RATLS WILL NOT BE AVAILABLE UNTIL DECEMEER 15,

1906,
= READ THE RECALL LETTERS

OWNER RELATIONS VOP/EBEHCHMARKING OD8/11798 FAKCARTG




0a/11/9a MASTER OWMER RELATIDNG SYSTEM 11 14.21.02
CIEEEEEE A EE SN NN LN SN S S RSN A YA R e b s I A S S S ST I EEEEEEEEE EXEIIXKK XN
310854 GRP: XXD9 THFORMATION COMTACT VEH TYPE: CAR

TWIN CITIES S 2N/TR CONTACT NBR: 1076810775  OPEMED: 1172571998
VIN: lszTziuzll_ ENGINE: U CLOSED: 1172571994
B I L P R P T T F RN T 1 P T T F T T F R R R R L L L R LY R R R R R R ™ I T 2 I T I I T T I T T T T T YT T ™YY
LAST MAME: TATUS: CLOSED
TYITLE: ST MAME: I:

ADDRESS:

CITY: ;[
HOME PHONE : BUS. PHONE:

MODEL YEAR: ai MDDEL : FRORE

M]ILEAGE : BGO00 wsh:

DEALER NAME: HOE EYAN MOTORS INC SALES CODE: 154018 P& A: 09524
CAUSAL CDDES: 1203 1204 _ SYMPTOMS: 104100

DRIGIN: GO TRANS. DST/RGN: TRANS. DATE:
SERYICESSALES: 1 COMTACT DATE:

ACK. COAE: ASSIST CODE: AMARD AMT: O SUEVEY: (¥ OR H)
BUILD DATE: CALIBRATION:

ESP IMFO: EXPIRES:

OPEN RECALL: . DWMER NOTIFIED: NICRO:

CONMENTS :

199E/ 11725

e VEHICLE IMAVOLVED IM RECALL 2854B/98508 w»es
*ve WAVIS: SUBSEQUENT +w»«

CUSTONER SANS:

5004 FAOM NATIDNAL HIGHWAY AND SAFETY.
-GORD IS5 COMING DUT OF THE RETRACTOR.
-O0E%S WaY RETRACT,

~JAMMIMNG IN THE RETRACTOR,

-HAVE TD UNBUCKLE ENTIRE HELT.

=CAN‘T WEAR SEATBELT.

=COMES CUSTOMER.

~DEALER HAS NOT LOOKED AT VEHICLE.

L]

PER CUSTOMEE, DEALER SAYY:

~CAN'T ORDER PART UNTIL DECEMBER 15, 1348.
L

CUSTONER SEEKS:

~WANTYS HAVE SEATAELT REFPAIRED.

~WANTS CORD REPAIRED.

-

ChC ADV1SED:

PER CUSTOMER RECALL LETTER:
WHEN YOU BRING YOUR WEHKICLE IMN FDR YOUR SERVICE DATE. YOUR
DEALER WILL RESTORE QPERATION OF YOUR RESTRATINT SYSTEM.
HOWEVER, YDU MAY BE ASKED TO RETURN YOUR VEWLCLE AFTER
DECEMBER 13, 1996 TO HAWE A NEW RESTRAIMT RATL INSTALLED ON
THE DRIVER®S SINE AND, IF NECESSARY, THE PASSENDER STOE. THE
NEW RESTRAINT RAILS WILL WAY BE AVAILABLE UNTIL DECEMBER 13,

DWNER RELAT1ONS VOP/ACHCHMARKING DR/711/788 FAACARTG



o9/ 11/98 MASTER DwNFR RELATIONS SvsSILM TQ 14.21.02
T ErTEENAENdm Nl R R T SN IS S CE =SS F == XN~ A A P hEn NN - R._ L - .- LL=-CEN-rTFEEREEE==—RA===x===-=
532EKC GRP: LP COMCERM CONTACT VEH T¥PE: CAR
DENVER 56 INSTR: AZ CDNTACT MER: 108350148 QFEMED: Q473271997
VIN: izvrT20c20S N ENGINE: C ELOSED: 0&8/08/1947
EC-dEENFEEEERENSE — i ——0 L ERRELLELRLLREY E I L T LT A F I T R R E R |
LAST MNAME: TaTUS: CLO%ED
TITLE: FIRST MAME: 1:

ADDREES:

CITY: STATE: 1F:

HODME FHOME : EUS. PHONE: -
MOOEL YEAR: ag MICEL :

WILEMGE - 81000 W5D:

DEALER MAME: CHESEOWN®S FRIEMDLY SALES CODE: 156007 F & A: 01108
CAUSAL CDDES: 1203 SYMPTOMS: 104199

DRIGIMN: &0 TRANS. DST/RGN: 96 TRAMWS. DATE;
SERVICE/SALES: 1 CONTACT DATE: 04/35/1387
ACK, CDDE: ASSEISY CODE: W AMARD AMT: QO SURVEY: ¥ [Y OR M)
BUILD DATE: CALIBRATION:

ESP INFD: EXPIRES:

QPEN RECALL: OWNER MNOTIFIED: MILRO:

COMMENTS -

1997704 /22

#++ THLS CONTACT [5 OPEMED DUE TO OPEN RECALL SAS4R AKD 965504+
ety NAVIS: SLUBSEQLENT e«

CUSTOMER SAYS:

= THE SEAT EELT TRACK IS NOT FLMWCTTONING
*

PER CUSTOMER, DEALER SAYS:

= HD CONTACT

L]

CUSTOMER SEEKS:

~ A RESDLUTION

- RECALL TNFORMATIOM

"

CAC ADVISED:

=INFDRMATION HAS BEEN DNOCUMENTED AMO FORWARDED TO THE DEALER
~REQUEST MA. MICHAREL GREEN 5VC MNGR TO CONTACT THE CUSTOMER WITHIN 2 BUSINESS
DAYE

= OPENED CONCERM COMTACT DUE TO DOPEN RECALLS 896548 AND 94599
1997 /D4 /29
FrETARIS 1% THE CLDS1MG COMMEMT

CUSTOMER WA IM ON 4/25/87 PARTS WERE ORDER (3EAT EBELTS ) PER RECALL CUSTOMER
WILL BE MOTIFYED WHEM PARTS ARRIVE.

DWNER RELATIONS VOR/BENCHMARRING 0O9S11/88 FAXCARTE



09/ 11/98 MASTER DWNER RELATIONS S¥STEM L1 14.21.02
AARAEBEBEAEE R L L cA R cE NS E NNl EEndEnnddidns iR - dr-c kbl oo E=-CcCXE-o=-C=cC==-==-c=-S=S=g======-=
21I7CN GRP: kK10 COMCERW CONTACT VEH TYPE: CAR
HOUST N a7 INJTR: C1 CONTACT MBR: 107654357 OFENED: 10/18712398
YIN: 12vPT20C0M ENGIME: T CLOSER: 11/05/1996
IEEEEEEEEE SN A ENANARAEEEEEEEEEEREAEEEE R AEEEmcEEERsEERrEEREC Rk ETCC-oSCS oSS E=S=Z=T==3F
LAST MAME: TATUS: CLOSED
TITLE: FIRST NAME: I:

ADDRESS :

CITY: STATE: IP; 1514
HOME PHOME : BUS. PHONE - -
MODEL YEAR: a1 MDDEL: PROBE

MTLEADQE ; 1 wSh:

DEALER NAME: JORDAN FORD INWC SALES CODE: 152058 PR A: 04340
CAUSAL CODELS: 1218 SYNPTOMS: 104 100

DRIGIN: a0 TRANS. DST/RGH: 52 TRANS. DATE:
SERVICE/SALES: | COMTACT DATE: 10/21/1998
ACK. CDODE: ASSIST CODE: D AUWARD AMT: O SURVEY: ¥ LY OR M)
BurLOo DATE: CALTBRATIDN:

ESP INFO: EXP1RES:

QPEN RECALL: OWNER WOTIFIED: MICRO:

COMMEMNTS:

1896/ 10718

wed MILEAGE LINAVAILATLE *vw

wdd YEHICLE INVOLVED IN RECALL SERSSE +ww

ren VEHICLE INVOLVYEOD IN REZALL BES4AH sws

wer NAVIS: SUBSEQUEHT +4»

CULTOMER SAYS:

= TOOK VEHIZLE TD DEALER AND THE DEALERSHEIF WAS MOTA AWARE 4GF THE RECALL
= ASKED WHY A LOANER VEHICGCLE IS NOT INCLUDED

[ ]

PER CUSTOMER, DEALER SAYS:

- MOT AMARE DOF RECALL

E ]

CUSTOMER SEEKS:

- WEHICLE TO BE FIKED

E ]

GAC AOVISED:

=INFORMATION HA% BREEN DOCLUMENTED AND FORWARDED TO THE DEALER

~REQUEST MR.GEDRGE WILLIAMS(SUST REL MNGR) TO CONTAGT THE CUSTOMER WITHIMN 2
BUSINESS DAYS

1996/ 10/2%

FAFTHIS IS5 THE CLOSING CQMMENT

CUSTAOMER WAS MWAILED A COPY OF THE RECALL EXPLAYNIMNG THE TERME AMND SONDITIONS O
F THE RECALL. NO FURTHER ACTION REQUIREO AT THIS TIME,

OWMER RELATIONS VOP/HENCHMARKINCG 09711/98 FAXCARATG



09/ 11798 MASTER LUWNER RELATIONS S¢%7FM 11 14,21, 02
AINEEENAr EEEndniN LAk ESAE NN AEEc R E I NA kT rAEmEE R - dr. s d - _F2 2RSSR SES S=S=S=======
FTQ3AH GRP: K04 LONCERMN CONTACT YEH TYPE: CAR
FHILADELPH]IA 15 2N/TR, CONTACT MER: 107656555 OPEMED: 1071871946
VIN: |zw=121u=uﬁ ENGINE: U CLOSED: 1073171996
el FEERRERE RN FIINIFITRNINVNFINRRRRRRERARRRRENILIIRTVRREIRERESEREIREER ]I ERIERLEF LRSI
LAST MAME: TATUS; CLOSED
TITLE: FIRST MAME: I:

ADORESS:

cITY: STATE: ZIP: -
HOME PHOME - BUS. PHONE:

NODEL YEAR: X1 MODEL:

MWILEAGE: 0000 WD L

DEALER NAME: MAWDERBACH FORD SALES CODE: 116221 F & A: 01353
CAUSAL CODES: 1203 SYMETOMS : 104 130

ORIGIN: GO TRANS. DST/RGM: 16 TRAMS. DATE:
SERVICE/SALES: 1 COMTACT DAYE: 10/3237165B
ACM. CDDE: AZEIAT CODE: W AWARD ANT: O SURVEY: ¥ (¥ OR N)
BUILD DATE: CALIBRATION:

ESF INFO: EXPIRES:

OFEN RECALL: OWNER MOTIFIED: MICRO:

COHMENTS:

1996/ 10/ 18

vee POSSIBLE RECALL 95599 INVOLVENMEWTEISEAT BELTS) *v»

+++ POSSIBLE RECALL 85544 INVOLWEMENT (SEAT BELTS|+++

W MNAVIS: DRAIGTMAL #ww

CUSTOMER 5aAYS:

-HER DAUGHTER’S CAR IS DUE FOH INSPECTEIDH

~SHE WANTS THE OEALERSHIP TO PREFORM THE RECAILL AT THE SAKME TIME IT IS INM FOR
INSPECTIDON

-

PER CUSTOMER, DEALER 5AYS:

=THEY DON'T HAVE REPAIR [NFORMATIDMN

~THAERE ARE RECALLS ON IYT FOR THE LEFT AND RIGHT SEAT BELTS
*

CUSTOMER SEEKS:
-HOW AN THE DEALERSHIP FIND OUT HOW TO FIX THE RECALLS

*

CAC ADVISED:
~INFORMAT ION HAS BEEN DOCUMENTED AND FORWARDED TQ THE DEALER
~REDLUEST MR_JOHNW R STOME [£UST REL MNGR) ThD CONTACT THE CLUSTOMER WITHIN 2
BUS TNESS DAYS
[({-IN THE LABCR/PARTS RECALL LETTER IT GIVES THE NUMBER (@00)325-5621 FOR THE
DEALERSHIF FOR FURTHER I[NFORMAYION]] )
1098/ 10724

FEHTHIS LS THE CLOSING COMMENT
PARTS ARE ORDEAEC FOR SEAT BELT RECALL--APPOINTMENT MADE FOR REPAIR

OWNER RELATIONS VOP/BEMCHMARRING 0%/1i/98 FAMLCARTG



0%/11/98 MASTER OwMER RELATIONS SYSTEM [I 14.21.02
--:::a--ll-===Hl.ll.====...l-::=..l.Il::::llll-====l-l---::n-ll---====q-lh-===
8318¥LC GRP: 14 COMCERMN CONTACT ¥EH TYPE: CaR

MEMPHIS 23 IN/TR CONTACT NAR: 107658687 JPENED: 10721 /189§

VIN: 12¥PT20OCEM ENGINE: © CLOSED: 10/31/1998

EEEAREC==—SEEEERE=— g - EERERE - - ANANECSCTENN ks rI SN A s R R == TELEE N

LAST NAME: TATUS: CLDSED
TITLE: T WAME: 1: 5

ADORESS :

CITY: STATE: TP: -
HOME PHAONE : ALS. PHOHNE;

MOCEL YEAR: MOCEY ;

MILEAGE: 148000 WsDh:

DEALER MAME: ARCEWEAUXFORD INC SALES C£ODE: 123374 F 8 A: 067308
CAYSAL CODES: 1203 SYMPTOMS : 104 100

ORIGIM: Ga TRAMNS. DST/RGN: 2% TRAMS, DATE:
SERVICESSALES: 1 CONTACT DATE; 1072471998
ACK. CODE: ASSIST CODE: D AWARD AMT: O SURVEY: ¥ (¥ DR N)
BUILD DATE: CALIERATION:

ESF INFD: EXPIRE%:

OFENM REGALL: - DWNER MOTIFIED: MICRO:

COMMENTS :

1958/10/21

w+= THIS COMTACT IS CPENED DUE Td OPEN RECALL 98509 svs
wer NAVIS: ORLOINAL #e+

CUSTOMER SAY¥5:

=1800 FROM FRCC

-CHECK RECALLS ON RESTRAINT SYSTEM
.

CAC ADVISED:

REGARDING REQGUEST FOR FINANCIAL ASSISTAMCE

- FORD WILL wWOT PROVIDE FINANGIAL ASSYSTANCE TOMWARD THE COST OF THE REPAIR
REGARDING RECALLJOMS

- REQUEST CUST REL MGR/SvC WGEA TO CONTAET THE CUSTOMER WITHIN TWD BLSINESS
DAYS REOARDING RECALL /ONP

1988/10/ 24

¥#¥THIS IS5 THE CLDSING COMMENT

NO ASSISTAMCE DUE TD TIME AWD MILEAQE, CUSTOMER wILL HRING UNIT IN FOR RECALLS
10£31 /71998

UWNER RELATIONS VOP/RENCHMARKING DGS11/98 FAMEARTOD




o9 11/98 MASTER OWMER RELATIOMS SyvSTEM ti 14.21.02
SEEE A s ECEAN IS EAC O CSSCSCIERNEENENE RIS E=SC-NENEEREAEC-=-—=—-==-°¢ FEOSEEEErcNEaIT===ryr==SEARRRE
A6 43KH GRPF: Xn11d CONCERN COMTACT VEH TYPE: CAR
DALLAS 532 ZH/TR; CONTACT NEBR: 107GES(E OPEMED: 10725/ 19496
VIN: 1zwm1uu5ﬁ ENGINE: U CLOSED: 11/04/1996
[ IR RRRE IR TN I —— =:llIlllllll-==-==s:-.:--l.l:Il::::l::....tlll::;;:
LAST MAME ETATUS: CLDSED
TITLE: FIRAT WAME: MIL: A

ADDRESS :

CITY: STATE: zir: R

HOME PHOKE: BLS. PHOME:

MDDEL YEAR: a1 MODEL :

MILEAGE : 1 wsh:

DEALER MAME: POLLARD FRIENDLY FD SALES LODOE: 1952150 P& A: DTOODI
CAUSAL COOES: 1203 10017 SYMPTOMS: 104 100

ORIAIN: (1} TRANS,. DST/ROGM: 52 TRAMNS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 10/28/1886
aCK. CDDE: ASS15Y COPE: W AWARD AMT: O SURYEY: ¥ (¥ DR N}
BUILD DATE: CALTERATION:

ESP THFO: EXPIRES:

OPEM RECALL: QOWNER MOTEFIED: MICRG:

COMMENTS :

1904 /10/29

»o+ VEHICLE INVOLVED IN RECALL BGS48 S08593 ves

wos MILEAGE UNAVAILABLE +w+

CUSTOMER SAYS:

- PASSIVE SEAT BELT IS NOT WORKING

- PASSENGER SIDE IS STUCK IN THE MIDOLE

-

PER CUSTOMER, DEALER Skvs:

- NOT CONTACTED

*

CUSTDMER SEEKS:

= TD REGISTER A COMPLIANT

- TOD HAVE RECALL PERFORMED

L

CAC ADVISED;

- INFORMATION HAS BEEN DOCUMENTED AND FORWADDED TO THE DEALER

- REQUEST WR. MIKE EOWARDS (CUST REL MNGR)] TO CONTACT THE CUSTOMER WITHIN 2

BUSIMESS DAYS

wss PER IRDB RECALL 96548 & 98599:
WHEN YDU BRING YOUR VEHICLE IN FOR YOUR SERVICE DATE, YOUR
DEALER WFLL RESTORE OPERATION OF YOUR RESTRAINT SYSTEN.
WOWEVER, ¥DU MAY BE ASKED TO RETURN YOUR VEHICLE AFTER
DECEMEER 13. 18B6 TD HAVE A NEW RESTRAINT RAIL INSTALLED ON
THE DRIVER'S SIDE AND, IF WECESSARY, THE PASSENGER STDE. THE
NEW RESTRAINT RATLS WILL NOT BE AVAILABLE UNTIL DECEMBER 1%,
1994.

CWNER RELATIONS WOP/BENCHMARKING D9711/98 FANCARTG




09/ 1i1/98 MASTER OwNER RFLATIONS SYSTEM I 14.21.02
FFEIERELE L bl s R m Rl cr N A =l S M= SaAS SR 2SS S5 ISF e Tm  annbhucdB =Bk =czo========
IG49KkH GRP: AxA1 COMCERN CTOMTACT VEH T<PE: C&R

DALLAS 52 INATR: I CONTACT WBR: 107SES006 OPENED: 10/25/ 1996
VIN: 1IVPT21U ENMALHE: L CLOSEDR: 1170471996

JEESEEEAERAEENALREEcEAEEnEN
1806/ in/2a

F¥¥THIS IS THE CLOSING CDMMENT

CUSTOMER HAS COMCERMS WITH PASSIVE RESTRAINT SEAT HELTS NOT WORKIMG, SCHEDULED

APPRINTMENT FOR FRIDAY 1170171996 BEY SERVICE ADVISOR AMAOOR ANCRADE, TO PERFO
RM RECALLS 94548 AMD 965899.

BOBRY FETXSCHE SEAVICE MANAGER.

- ea e R e Rl R A RS R AT I R A AR I - T 1 0 1

OWMER RELAVIONS VOP/BENCHMARKING 09F11/98 FAXCARTG



09/ 11,/98 MASTER OwWER RILATIONG SvSTHM Gt 14.21.02
A-FOEERNENuEddl ARG FR ir SR E R r - R CE = SCr - A S SSCS =SS0 ONRASZJLE - diRagigeaEEaErEs ra=-EE=0x
57108y GRP: Xx1% COMCERN CDMTACT ¥Erh TYPE: LaR

CHICAGD al IN/TR. COMTACT MEBR: IOVGUT145 OPENED: 10/29/1928
¥iN: 1Z2¢PT 2 1LIEM EMNGLINE : W CLOSED: 1150871996
ELNSERcEEnnkian — = e = I IERIEAEE N R A NN - A C S AT S CSEESSEXCONEEEENL Y

LAST IWAME : TATUS: CLOSED
TITLE: TRET MAME I

ADDRESS:

CITY: : ww: |
HOME PHOME : US. PHONE:

MODEL YEaR: i WMODEL : FROBE

MILEAGE: BBO00 WED :

DEALER MAME: BRAESER FOROD, [MC. SALES CORE: 14103% P& A: DIT7ER
CAUSAL CODES: 1203 SYMPTOMS - 104 100

ORIGIN: G0 TRANS. DST/RGM: 41 TRAMS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 1073071988
ACK. CDDE: ASSIST CDDE: W AWARD AMT: O SURVEY: ¥ (Y OR N)
BULLD OATE: CALIBRATION:

ESP THFOD: EXPIRES:

OPEN RECALL: OWNER NOTIFLER- MICRO:

COMMENTS :

1998/ 10/29

#+s THIS CONTACT 1§ OPENED DUE TO DPEN RECALL 96598 »ee

=v+ THIS CONTACT 15 OPENED DUE TD OPEN RECALL Q6548 +r+

wvs NAVIS: SUBSEQUENT wes

CUSTOMER SAYS:

= THE CUSTOMER WAS CALLED THE NUMBER AND WAS TOLD THAT $HE MEEDED TD CALL BACK
TO TELL US WHERE SHE WAS TAKING THE VEHICLE

= TAKING 1T TD SDUTHGATE FDRD IN M[LWALKEE

[ ]

PER CUSTOMER, DEALER SA¥S:

- ND CONTACT

-

CUSTDMER SEEKS:

- TO TELL U5 WHERE XHE IZ TAKING HER VEHICLE TO S0 THAT THEY CTANM HE MATIFIED
*

CAC ADVISED:
= ENFORNATION HAS BEEMN DOCUMEHTED AMD FORWARDED TO THE DEALER

- REQUEST MR. JEFF LENNIE CUST REL MNGR TO CONTACT THE CUSTOMER WITHIN 2
BUSINESS DAYS

1998/ 11/01

FAPTHIS IS5 THE CLOSING CONMENT

TALLED CUSTOMER AND S5ET UP AN APPOINTNENT FOR AN IMSPECTIOW PER INSTRUCTIONM
IN RECALL. INSPECTED CAR DN 10/31/06 ANMD NRDERED PARTS. ALSD COMPLETED

ONF 93BTO {FUEL JUMPER HARMESS). J.L. SWE. WGR.

DWHER RELATIONS YOP/BENCHMARKIMG O2/11758 FAKCARTO



oe/f11/98 MASTER DWHER RELATIONS SYSTEM 1] 14.21.02
LERRR LI ELE L EL L L LTIl L E R R BT I TI T IR EEEEEEER EE T T T F'L T ) Ty -
A7T1EA GRP: Xx02 CONCERMN CONTACT YEH TYPE. CAR

HOUSTON 57 INSTR: CONTACT MER: 10TEOUQE22 OPEMED: 10/307109§
VIN- 1Z2VRT 2000M EMGINE: C CLOSED: 11/07/1994

EERms=c-mEc=xIx== == TEEE CEr - IR - S EE-TELEAEENAOCSEroS Ao E SO EEEIEEN

LAST MAME: TATUS: CLDSED
TITLE: FIRST MAME: I:

ADDRESS:

CITY; STATE: 1P:

HOME FPHOME ! BuS. PHONE ; -
MDDEL YEAR: MODEL:

MILEAGE : 4000 W50 :

DEALER MAME: SAMES MTRSD ING SALES CODE; 1523772 F A& A: D449A
CAUSAL CODES: 1204 SYMPTOMS : 1041080

ORIGIN: GO TRAMS. DET/RGMN: 52 TRAMS. DATE:
SERVICE/SALES: 1 CONTACT DATE: 10/31/19498
ACK. CODDE!: ASSIST CODE: W AWARD AMT: 0O SURVEY: ¥ (Y OR N}
AUILD DATE: CALIBRATYON:

ESP INFO: EXFIRES:

DOFEN RECALL: OWNER NAOTIFIED: MICRLO:

COMMENTS:

"IBBE} 1WGD

#++ THIS CONTACT [3 OPEMED DUE TO OPEN RECALL 9G654H. AND SES599 +++
*vw WAVIS: ORIGINAL #»=

CUSTOMER SANS:

- THE VEHICLE HAS HBEEM AT THE OEALERSHIP FOR 3 DAYS

= THE CAR HAS BEEN SITTING THERE AND THEY HAVE MNOT ORDERED THE PART
- WOULD LIKE TD HAVE PART ORDERED AMD THEN BRING THE VEHICLE BACK

PER CUSTOMER. DEALER SAYS:

- THEY MISPLACED THE FAPERWIRK

L]

CUSTOMER SEEMS:

= T0 HANE THE RECALL FERFORKED

= T4 INFORM THE FORP OF THE DISATISFACTION OF THE DEALERSHIPR

[ ]

CAT ADV]1SED:

=INFORMATION HAS BEEN ODCUMENTED AND FORWARODED TD THE DEALER

=REQUEST MR.JAY STOUT (CUST REL MMGR] TO CONTACT THE CUSTOMER WITHIN 2
HUSINESS DAYS

199/ 40/31

¥r#THTS I3 THE CLOSINQ COMMENT

- CUST BROUSHY IN VYEW WOMDAY 10/72BF9G,

- PARTS HAD TO BE DRDERED HY TELEPHOMNE AS PER RECALL SOP.

=~ AVERAGE PARTS ARRIVAL THREE DAYS.

= CUSTOMER BECAME [RATE THAT THE PARTS DID KOT ARRIVE DN WEDNESDAY. PARTS ACTU
ALLY ARRIVED THURSDAY 10/30/94.

= CUET HAS NOT RESPONDED TO PHOME CALLS. PLEASE REFER TOD AMOTHER DEALER. JLS.

OWMER RELATIDONS VOP/BENCHMARKING OU0/11/9R FAXCAATE




og9/11/98 MASTER OWNER RELAYIONT SY5TFR 11 14.21.02
ATI1GM GRP: Xx12 CONCERM CONTACT YEH TYPL: CAR

TWIN CITIES &R ZN/TR CONTACT MER: 1077068152 DPEMED: 19/31/199&
VIN: YINFT2IUTH ENGINE: U CLOSED: 110771996

LAST MARKE ; ATUS: CLOSED
TITLE: MAME : : A

ADDRESS:

CITY: : *H -
HOME PHONE : Us, FHONME:

MODEL YEAR:

MILEAGE: 21000 wsh:

DEALER NAMNE: BOB 9YAW MOTORS INC SALES CODE: 15E01H P & A: 05534
CALUSAL CODES: 1203 LAYMPTDNS ; 104 100

ORIRIN- 4] TRAMNS. OSTFRGN: 5SH TRAMS . DATE:
SERVICE/SALES: 1 COMTALT DATE: 1043171996
ACK. CDDE: ASSIST CODE: W AWARD AMT: > SURVEY: ¥ (¥ OR N)
BUILD DATE: CALIBRATION:

ESP IMFO: EXPIRES:

QPEN RECALL: BWMNER MNOTIFIED: MWICRO:

CONMENTS :

19987 1D/31

#4s YERICLE INVOLVEDR IN RECAlLL D&%99 s+«

*+¢ VEHICLE INVOLYED IM RECALL 95548 wew

wid NAVIS: SLBSEQUEMT ww«

CUSTOMER SAYS:

- WAMTS RECALL EMFOAMATION AND A DEALERSHIP LOCATOR

»

PER CUSTOMER, DEALER SAYS:

- NO CONTACT

x

CUSTOMER SEEKS:

- WANTS RECALL INFORMATION

*

CAC ADVISED:

- INFDRMATION HAS BEEN DOCUMENTED AND FORNARDED TO THE DEALER

- REQUEST NR.SCOTT EUERLE (CUST REL MNGR) TO CONTACT THE CUSTOMER WITHIN 2
BUSINESS DAYS

#WITHIS IS THE CLOSING COMMENT

CUSTOMER WAS CONTACTED AND RECALL WAS EXPLAINED,ALSO EXPLAINED THAT PARTS ARE
NOT AVAILANLE NOW AND GCUSTOMER SHOULD RECONTACT DEALERSHIF  NEXAT MONTH TO SE
E [F PARTS ARE AVAILARLE THEN.

DOWMNER RELATIONS YOP/HENCHMARKING 09711798 FANCARTG



09511798 MASTER OWNMER RELATIONTS SYSTEM L1 1. 21 .02
EEEEIECOCECOD NS S S Ao S CSSXCSr-oCSIr-SEEadSAacrc=c-mEOfaarcsictac-chmcs s sS=hax-ERASrcr-SExsSAd
B100MG GRP: XX17 CONCERM CDMNTACT VEH TYFE: CaR

MENW YDRK 13 2N/ TR COMTACT NWBR: 107734553 QPEMED: 11/06/ 1996
VIN: IIHFT?DEEH ENGINE: © CLOSED: 11/23/19496
s -SESSAEENSEEEEFrEEEEEEN LEEET bl 3 1 Bl e A B B B B R il
La5T MAME : STATUS: CLOSED
YITLE: FIRST MAME: MI: [

ADDRESS:

CITY: STATE: ZIP:

HOME SHONE : BUS. PHONE: ExT:-
MODEL YEAR: ] MIDEL -

MILEAGE: A3000 W50 -

DEALER HAME: MCCARVILLE FORD TNC SALES CDRE: 113099 P B A: 032249
CAUSAL CDDES: 1203 0409 SYMPTDMS : 104100

ORIGIN: Go TRANS. DST/RGH: 13 TRANS. DATE:
SFRVICE/SALES: | COMTACT DATE: 11/15/1986
ACK. CODE! ARSIAT CODE: W AWARD AMT: O SURVEY: W (¥ DR N)
BUILD DATE: CALIERATION:

ESP TIMFD: EXPIRES:

OPEN RECALL: BWNER WNOTIFYED: MICRO:

COMMENTS:

1996711706

#3+ THIS CONTACT 15 DPEMED DUE TO DPEN RECALL 96548 AND DGS599«++
wre WAWIS: ORIGEMAL =++

CUSTOMER SAW3:

- THE CUSTOMER RECEIVED THE RECALL LETTEA FOA THE SEAT BELTS

= HE MARBE AN APPOLIHTMEMT AT THE OEALERSHIP FOR TUESDAY MORNING

- THE DEALERSAIP HAS HAD THE CAR MDW FOR TWD DAYS TO GET THIS FIKED
E

PER CUSTOMER. DEALER SAYS:

= PER A MAN IN SERVICE., THE PARTS HAVE WNOT COME IN YET

CUSTOMER SEEKS:

- To GET THE VEHICLE REPAIRED

L

CAC ADVIEED:

—INFORMATIDH vAS BEEN DOCUMEWTED AMD FORWARDED TO THE DEALER

-REQUEST MS.MAUREEM ARTALE ([CUST REL MMGR AMD SWC MNGR) TO CONTACT THE
CUSTOMER WITHIN 2 BUSTNESS DANS

= THE DEALERSHIPS ARE ARLE To SET THEIR OwN BUSINESS HOURS AMD APPOIMTMENMTS
1996/ 11/1%

#8FTH1S 15 THE CLOSING COMMENT

DRIVERS SIDE SEAT BELT HAS BEEN REPAIRED AND PARTS ARE ON DROER TO REPAIR PASS
ENGERS SIDE CUSTOMER HAS VEHICLE PLEASE CLOSE MALREEN ARTALE

OWHER RELATIONS VOP/BENCHMARKING O3/11/98 FAXCARIG



oaf11/%48 MASTER COWMER RELATIONS Se=TFM [ 14,2102
EE R LT T RE PN N FAY N NNy RO N R ey L ey T=r==-==: b kfFENEEE==cRE===SC====XER
BELIMG GRP: kX7 COMCERN COMNTACT YEH TYPE: CAR

WA SHLNGTON 27 ZM/TR: &1 CONMTACT MBR: 1LYY3S456 OPENED: 11/067 19496
VIN: 1ZvPT21UEM ENGINE: U CLOSED: 11i/15/ 1996
EEEEARE Sy r—fEx-——-——F-—=—cImpEmE LSS EWNE =S EARLMEAE I - - —CcoC-C- SIS ANAEEEEXx==
LAST MNAME: TATUS: CLOSED
TITLE: FIRST MAME: i:

ANDRESS:

CITY: STATE: IP: -
HOME PHONE : BUS. PHOME:

MODEL YEAR: g9 MODEL :

MILEAGE: 120000 wsh:

DEALER NAME: HALL FORD SALES CODE: 127060 P &L oa: DEBAD
CAUSAL CODES: 1204 02048 12103 SYMPTOMS: 104100

ORIGIN: ao TRANS, DST/RGNW: 27 TRAMNS. DATE:
SERVICE/SALES: | CONTACT DATE: 1170771996
ACH.. CDDE: ASSIST CODE: w AWARD AMWT: 0 SURVEY: M [¥ DR N}
HUILD DATE: CALIBRATION:

ESP INFO: EXRIRES:;

OPEN RECALL: OuMER KOTIFIED: MICRD:

COMMENTS :

18RES11/08

wer THIS CONTACT 15 OPENED DUE TO OPEN RECALL 96548 & D8500 swe

soe MNAVIS: SUBSENUENT e+

CUSTOMER SAYS:

~DRIVERS S5IDE SEATBELT IS LOCKED

-RECEIVED THE SEATBELT RECALL

[ ]

FER LUSTOMER, DEALER SAYS:CONTACTED 3-4 DEALERSHIPS

~PER HALL FORD

-WILL TRY T GET & RENTAL CAR

-GALL U5 AFTER LUNCH

-OME OEALERSHIF SAID IT was SAFE ANDTHEA SAID IT WAS NDT.AND THAT THERE WERE
NO LOANERS [NVOLVED

[ ]

CLUSTOMER SEEKS:

-SEATHELT RECALL PREFDRMED

-IF RECALL DFFERS LDANER CAR

-1F CAR IS SAFE TO DRIVE

[

CAC ADVISEA:

- DEALER IS TN THE BEST POSITION TD PROVIDE TECHMICAL ASS1STANCE,

- FORD SUPPDRTS THE DIABKASIS OF THE DEALERSHIP

-~INFORMATION HAS BEFN DOCUMENTED AMD FORWARDED TD THE DEALER

-REQUEST MR.R.W. HUUSTON,ELST REL MMGR TO CONTAET THE CUSTOMER WITHIN 2
BLUSINESS DAYS

1996711 /08

#HWTHIS IS5 THE CLOSING CUOMMENT

CUSTOMER WAS IN DEALERSHIP OM 11/07/199E, SHOULDER BELT IS INDPERATIVE. EMERGE
NCY CRIOER PARTS FOR RECALL 95%48 AMND 98588 PER LAARY H.

OWNER RELATIONS VOP/BENCHMARKING O8/11/8R FAXCARTE




oa/11/38

MASTER OWNMER RELATIONS S¥STEM Il 14.21 .62
e e L L L L L L L LR L LR EREEEEEL T TEYFLLLLEES] T Rt ey Y F Y Y T R LD ]
2YEICGE GAF: XKXO% INFORMATION CONTACT YEW TYPE: CAR
LINKHDW 98  ZW/TR: CONTACT MHR: 107575113 OPENED: D973/ 1998
VIN: L EMNGINME : CLOSED: 09%/30/1998
NN ES sl isssl s s s s s s s s E e AT Rl AN AN EE CEE S IEEORAEAEESRcEE T OT=WNEEINE
LAST MAME: TATUS: CLDSED
TITLE: FIRST MAME: I:
ADDRESS
HONE PHOME : BUS. PHONE:
MODEL YEAR: WIDEL :
MILEAGE - 120000 WiD:
DEALER MAME : SALES CODE: P& A:
CAUSAL CODES: w104 1219 SYMPTOMES ! 104 100
ORIGIN: GD TRANS. DST/RGN: TRAMS. DATE:
SERVICE/SALES: 1 CONTACT DATE:
ACK. CDDE: ASSIST CORE: AMAAD AMT : O SURVEY: (Y OR W)
BUILD DATE: CALIBRATION:
ESF INFO: EXPIRES:
OPEM RECALL: OWNER MOTIFIED: MICRO:
COMMENTS ;
1998 /09 /30

GCUSTOMER SAYS:
- 40T BD0F FROM CO-WORKER
- WIFE DWNS/ORIVES VEMICLE

— UFPER FORTION OF SEAT BELT WON‘T MOVE INTD TRACK

* VEHMICLE AT LOCAL MECHANIC

-

PER CUSTOMER, DEALER SAYS:
- NO COMMENT

-

LUSTOWMER %EEKS:

- ANY RECALLS ON VEHICLE

3

CAC ADVISED:

IF MO RECALL:

= WARRANTY HAS EXPIRED

- FORD WwilLL mMOT PROVIDE FIMAMCIAL ASSISTANGCE TOWARD THE COST OF THE REPAIR
= RECUEST CUSTOMER T RECONTACY CAC WITH WIN
- NEXT CSR TO DBTATN VIN AND GCHECK FOR RECALL INFD

*** NAVIS: PROGRAM wew»
CLETOMER SAYS:

= WANTS TO KMNOW IF ANY RECALL IS DN THE SAFETY BELTS

= CALLING EACK WITH ¥IM

L

PER CUSTOMER, DEALER SAYS:

= WO CONTACT

-

CUSTOMER SEEKS:

= SEAT BELTY WECALL 1NFORMATIDN

OWNER RELATIONS ¥OP/BENCHMARK1WG

09/11/98 FARCARTG



oa/11/688 MASTER OWMER RELATIONS SYSTEM 11 14.21.032
-===sIlt===Illll===l.lli==allll-:;l.ltl::......l:ulu.l:::::ll-:::lll-:::.ll-::
25EGCG GRP: Xa09 THFORMATION COMTAGCT YEH TYPE: Cak
LUNKMNOWN a4 IN/TR: CONMTACT MBR: 107674113 QFENED: 08/30/1398
VIN: L ENGINE : CLOSER: 03730719398
i--n::llllt::l..ll:::...!kn:....lx.—.-.l.l-:a...l:::l!Il---l.Il---::'lIl-::i-lIt
1996,/05/ 30 '

*

CAD ADVISED:

- VEHICLE IS INVOLVED IN 95870 AND d4ES54

[ CUSTOMER DECLINED ANY¥ DEALERSHIP INVOLVEMENT AT TH1S TIME FOR RECALL
COMPLETIOMN )

= WO RECALL DN SEAT BELT

DWNER RELATIONS VOP/BENCHMARKING 09/11/98 FAXCARTG




ﬁﬁf1ifgﬂ MASTER DwWMER RELATIONS S¥STLM Il 4.21.02
ElA NN A LI A A ITENCSCECMECCNEL I CETIMCISIXISECECSSESS+S SO0 SASSEECHENNNESELANNENERE
F418KJ GRP: KRALT INFORMATION CONTACT VEH TYPE: CaR

SR 10 IN/TR; CONTACT MNBR: 107575952  DPENED: 0973071996
VEIN: 1ZVPT 2 1usm ENGIME: U cLOSED: 0O0/30/1098
EEEENANEEESEcASENENEEEN EENAmcrdsx—MEr-—EL=-EC I C=S==S=SH=CASSEE=IEENIEEIAEEN
LAST NAWE: TATUS: CLDSED
T;;Léég FIRST MAME: I: R

ADDR '

CITY: STATE: IP: -
HOME PHONE : BUS. FHONE:

MODEL YEAR: 90 MDDEL : PRDEE

MILEAGE : 45000 WSD:

DEALER MAME: PHILLIPS FORG INC  SALES CODE: 141121 P A A: 0E38R
CAUSAL CODES: 1203 SYMPTOMS : 104 100

CRLGIN: &0 TRANS. DST/RGHN: TRANS. DATE:
SERVICE/SALES: 1 CONTACT DATE:

ACK. CODE: ASSIST CDOE; AWARD AMT: O SURVEY: (Y OR W)
BUILD DATE: CALIHAATION:

ESP INFO: EXPIRES:

OPEN RECALL: OWNER NDTIFIED: MIced-

COMMEMNTS :

1958 /09 /90

wva HAWIS: ORIGIMAL +=o+
CUSTOMER SANS:

“SEATHELTS BRDKE, MOTDRIZED PART STQPPED
[

PER CLUSTOMER, DEALER SAYS:
-0UT OF WARRANTY

L]

CLUSTOMER SEEKS:

=AMY RECALLS

L}

CAL ADVISED:

~NO RECALLS CN VEHICLE

OMNER RELATEIDONS VOP/EBEMNCHMARKING 09711798 FAKCARTG




ﬂgf'lifgﬂ MALTER OWMWER RFELATIONS S¥YSTFM I7 14.21.61
N S S N EEE LA EEEE SR E SN N IAENEEEECKE-NMa S l4dZ_ =SS SC===——X--X=—E=SE=3
419530 GRP: XX17 INFORMATION LONTACT VYEH TYPE: CAR
ATLANTA 21 INSTR CONTACT HWNBR: 1075861343 OPEMED: 1ﬂfﬂ2f‘|ﬂg'ﬂ
VIN: 1ZVPT21UAL ENGINE: U CLOSED- 107037 1998
LU R E N R g L L Ll L L Ll LAl AR AR LR LARRRRERIENRANNRR IR ESTTI TR RTTTII T E T
LAST NAME: TATUS: CLOSED
TITLE: IRST MAME: 1: A

ANDRESS -

EIT¥: TATE: 1P: -
HOME PHOME : US. PHONE:

MOOEL YEAR: 90 MODEL: PROBE

WILEAGE: 120000 NSD:

DEALER WAME: SPARTAN LINGCOLN-MER SALES CODE: 326137 PAA: 10175
CAUSAL CODES: 1213 1104 SYMPTOMS - 104100

DRIGIN: o TRANS. DST/RAGM: TRAMS. DATE:
SERVICE/SALES: 1 CONTACT DATE:

ACK. CIODE: ASSIST CODE: AMARD AMT: O SURVEY: (¥ OR N)
BUILD DATE: CALIBRATIDN:

ESP INFO: EXPIRES:

DPFEN RECALL: OWNER MOTIFIED: MICAG:

COMMENTS :

1998/ 10/02

ey NAVIS: ORJTGIMAL #ew
CUSTOMER SAYS: .

- SHOWLBER BELT MOTOR DM THE DRIVESIGE IS WOT MOVIHG
-~ WANTS TO KHOW IF THE WEHICLE IS IMYDLWED IN AMY RECALLS

L

FER CUSTOMER, DEALER 3JAYS:
- HAS MAT CORTACTED ODEALER

L
CUSTOMER SEEKS:

- WANTS TO KMOW IF THE WEHICLE IS INYOLWED IN AMY RECALLS
*

CAC ADVISED:

= THERE ARE CURRENTLY NOT RELALLS 0F PROGRAMS OM THMIS VYEHICLE
- WARRANMTY HAS EXPIRED

= FORD WILL NOT PROVIDE FIWAMNCIAL ASSISTAMCE TOWARD THE COST DF THE REFAIR

OWNER HELATEDNS YOP/HENCHMARKING GB/11/98 FALCARTG



a8/14/88 MASTER DWMNER RELATIONS SYSTEM [I 14,21 .02
CE L E R LR LT L EL R N I R P T P R R E T I I SEE o EmENAalm T aE S sadmErmrCs - ANSmEREC-c-=——x
103BAH GRP: XXz TNFORMAT 10N CONTACT VEH TYPE: CAR
DENVER 5G ZNFTR: & CONTACT MER: 107591580 OPENED: 0/03/ 1996
ViN: L ENGIME: CLOSED: 10/03/ 1096
EEEcCSIsEEEERER LH T ETEEFTT EJENANEERcE=aoc=gENR FimxescscsEEgFEmmExc EE=J=NH
LAST WNAME: TATWS: CLOSED
TEITLE: FIRST MAME: | 8

ADCDRESS :

eITY: STATE : T |
HOME PHOME - AUS. PHONME:

MODEL YEAR: MOMIEL : FROHE

MILEAGE : 100000 WS

DEALER MNAME: FEMICH LINCOLM-MERCU SALES CODE: 355120 P& & 124
CAJSAL CODES: 1104 SYMPTOMS : 104100 106121

QREGIN: G TRANS. DST/RGN: TRANS. OATE:
SERVICE/SALES: 1 CONTACT DATE:

ACK., CODDE: ASSIST &D0E; ANARD AMT: O SURVEY: (¥ DR W)
BUILDE DATE: CALIBRATION:

ESP INFQ: EXPIRES:

OPEN RECALL: . OWMER NATIFIED: MICRD:

COMME NTS »

1998/ 10/03

e NMAVIS: SUBSEQUENT wee

CUSTONER SANS:

— FRONT HODD PAINT I% CRACKING

= BDTH AUTDMATIC SEATRELTS ARE STICKING

PER CLUSTOMER. DEALER SA¥S:

- WILL COST %1200 TD REPAIR SEATRELTS
"

CUSTOMER SEEKS:
= FINAMCIAL ASSISTAMCE

CAC ADVISED:
= WARRAKTY HAS EXPIRED
- FORD WILL WOT PROVIDE FINAMCIAL ASSISTANCE TOWARD THE COST DF THE REPAIR

DWNER RELATIONS VOP/BENCHMARKING ON/41/B8  FAXCARTG




