Mote Loxg: 95548 Frinted: §2/20/53
Perlod: 11714797 18:35:24 thru L1/25/97 10:46:35

agsambly. I told him that doing this would =zsally - gff" cha dealazsa,

aspacially when you conalder all that has basn going on che pasc few months.

I knaw chat you ansd I talked about this sarliar and agrasd not to hava dealax=z
reozder, We Ffully supported your decliaiosn chan angd wa still m3a oo nazd foz
them =o reorder. In addicicn, the way the juppleament ia wriccen, we should
be able to reduca the back crder significantly.

Awaiting your responds,
PE. The Supplement is STILL hung-up in oGC/Safecy OEfica.

aleesa abrndrl glaurit

Fagards,

Alvin Leesa, Recall/Service Programs Dapartmant, ©oSD

Phe (313} 3190-BR77, FAX [311l3) E45-1024

Falrlane Businax Park III, 237C

= m % a2 === asaEND=2D0FaNOTEse=a==3:=cnma=
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Hobta Log: 96544 Printed: 11/03/27
Pariod: 0723797 12:32:35 Ehre 09725797 14:33:31

MSG FROM: JIEORE --DRaNDOE TO: FSIAMMAR--DREMOOS 07237987 12:32:335

Ta: PGIAMMAR --DRBENOCE GDEYQ --DRENQOE
GLAITRITE--DEBMOOS

cC: SFERRISE--DRENCOS MSTARRIN--DRANOOSE

FROM: John Shore USRETI{UTC -04:04)

Subject: FART WUMBEERS F72Z 51610D44 B AND F72Z 61510045 3

Thera was a recant foutstanding unic palling" thac went ocut racently for
this along with about 2 dozen othar campaigns. Tha sales numbar are truly
rfuzzy" dus bo HLM's raporbing of =malss to MMP. Since this campalgn waa
launched in 1996, it will not ba transfarred in the QSF organization,

Pleise Forward (FF5) All Rasponsesn.,....Thank-You

John Shore - FC3D [/ PS&L Recall MHanager

Phone 25-.59785 PFAX 52-33065 HNPDC - 15550

*#* PForwarding nota Erom DEASRCHE--DRSMOOSE 07723737 10:37 #ar
To: GDEYQ -=DRBNGOE

cc: JSHORE --DRENQOSE DERERCHE - -DRANOOE Do Kasmrcher
PFCIAMMRR - -DRBNGOE GLAORITZ --DRBNOOE
FROM: Don Kaercher USAET (UTC -04:00)

DEAERCHE 25-59753

Subjeckt: PART NUMAERS F72Z $1610044 B8 AND F72Z 51610045 3

This iy from & recall, 56548 - John dhore, the Eecall Parts Madagesr will
raview cthis and get beck wikh you. Thanks Greq!

Ragards,

Den Kamrcher Q3F/Recall Procsss Support Mgr. IBM Mall USSMCTGC
Farbs Supply & Loglstics 26-897%1 Fax 52-313045

HNPODC Room 153540

*++ Forwarding note from GDEYO --DRBMODE 07723737 09;:17 w*«
To: DKAERCHE--DREHOCS

2o: PGTAMMAR - -DRBNOOS GLAURITZ - -DRENOOS
FROM;: 3. B. Deyo USAET {(IITC -04: 007

Maote Log: 36348 Fage 1



Note Log: 98548 Frincad: 11/03/37
Fariod: 07/23/97 12:32:35 thru 09/25/97 14:33:31

SGubieckt: DPART NIBMBERS FT2Z 61l610D44 B AND F722 SlE10D45 B

ARBOVE PARTS WERE JUST REMOVED FROM DIRECT SHI? AND THIZRE SEEMS TO
BE A PRORLEM WITH THESE PARTE. OUR SECTION JUST BICKED UR ABROUT
1200 BACKORADER LIMES WITE TRESE TWO PARTS. IT IS OUR UNDERSTANDING
THAT THERZ WAS A FIELD FIX ON THESE TWD PARTS. LOOKING AT THE SALES
PATTERN IT APPEARS THAT SALES JUMPED FROM & IM APRRIL TO 13400 IN MRY
TO ABOUT &4Q00 THIS MONTH. (F722 1610045 B}

WAS THERS A MEW LETTER SENT OOT TQ OUR CUSTOMERS ON THESE PARTS?

IS THERE A ERROR IN THE APRIL THRU MAY SALES FIGUREY (UNDERREFORTED) ?
SINCE THEJE PRETS JUST CAME OFF OIRECT SHIP, SHOULD THIS PARTS HAVE
HEEN ASSIGHED TOQ A CODE IN THE FASTRACKER AREA? PLEASE ADVISE.
THAME YU

Hegards,

&. B. Oeya
--5‘:--=-.EHD.GP““GTE:-:::’:ﬁ'—"::

MES FROM: DKAERCHE--DRBNOOS TO: JSHORE -~-DRENODS 01/23/97 13:40:22

To: JSHORE --ORBMDO&

FREOM: Don Xaercher USAET (UTC -04 :00])
DEKAERCHE 218-5979%93

Subject: PART NUMBERS F72Z 61510044 B AND F72Z §1610D45 B

woops - meanc for this Eo go to you.

Aegards,

Con Kamzcher OSF/Eecall Procass Support Mgr, IEM Mail USPMC7GC
Parce Supply & Logilsticox 26-69791  Pax  53-33045

MPDC Roocm 1554D

*++ Forwarding note from DEAERCHE--DRENOOE 07723797 L4:38 *or
To: PMGLAMMAR--DRENOOSE

oe: PGLAMMAR--DRBNOOS SDEYQ --DREMCOE

GLAURITZ - -DRENOOE JHOLFORD- -DRENOOS

HXIRK --DRENJOE DKAERCHE--DRENOOS Don Kasrchew
FROM: Don Xaarchar USAET ({UTC -04:00]

DEKARRCHE 26-43793

Hote Log: 36848 Fage 2



Note Log: 96548 Printed: 11/03/97
Pmricd: 07/23/97 12:32:35 thru 09/25/97 14:;13:31

Subjack: PART WUMBERS F72Z 6L5L0D44 B AMD F722 GLELOD4S 3

Paf raises a2 gqood point - since the supply ceama have the parts for chase
aldexy campaigns, we pne=d to lnvolve th=m so thay know whan additional mailinga
are going ouk. Lat's kzy and wazk wich Pab and Grag o insure thev a-a

kapt in the loop and bave good info to maka the right degisions. Thanks!

Regarda,

Don Kasrchar Q5F/Racall Procass Support Mgr. IBM Mail Usimcise
Farts Supply & Logisktics 26-€5793 Fax 52-33085

WEDZ Room 15540

we+ Porwarding nobe from POIAMMABR--DRENOOE Q7723797 14;32 =

To: JEHOEE --DRENDAG DEAERCHE - -DRSNO0S

ce: HEIRK =-=-DRONGOGE GLAIRITEZ- ~-DREENOOH
QDEYD --DREWCOE JHOLEFORD - - DQRSWOOK

FROM: Pat Ciammarco USAETI{UTC -4 :00)

Subject: PART NUMBERS FT2Z 61610044 2 AMD F7iZ 61510045 B

John, Do, We hawve major problems on ctha mix of rail vs rail and motor salas,
agpacially khe D45 right hand. From 1300 sales in May., we've sold ovar

3000 in Juns and will sell 6000 this month. Someons nasda bo communicacs

Eo the Sugply deparcmant/demand Analysis when the mailings are being
reisaued and expected volumes since this 183 a major compaign bailng dictcated
by NHTSA (or whatevar the government bady izl . The szales on rail vs. rail and
matars and rightc hand va laft hand HBave bean ne whara neaz prajeccions. We
cannot cparata in a void on this campaign; Greag Lauritzen and Greg Dayo

nead to be kept in che loop svery acep of the way., Asa it acands now, they
have 1200 hackordars, no inventery and scramkling te convert rails Late

rall and motor assembliss to maet che new L1500 pofwaak danand. We'rae stuck
wlth excazs inventory and packaging matarizl (for those parca that are= aelling
below projectad volumes]) and added rework and Eranzporeaticorl costs.

Flaage revigw with the recall dapartment to deeesrmins the revigsd /projactad
gales mix/volumas apd furure mallingy and advise. Tharmka John.

Regarda,

Fat Giamma=ca

PCSD Purchasing

Vogice: (311) 285-5819 f Fax 513-5561l; USFMC(MZIWSIBMMAIL .COM
#v+ Forwarding nocte from JSHORE --DRBNDOS 0723797 12:32 *v~

Ta1 PGIAMMAR - -DRENDOE GDEYC --DEEHI0E
GLATURITZ--DRENQOS

¢c: SFERRISE--DRENOOS MSTARRIN--UREHOO0G

FROM: John Shors TJSAET({TIC -04:00)

Hota Log: 95548 Page 3



Moke Log: 96548 Erinced: 11/03/%27
Pariod: Q7/23/97 12:32:35 thru 03/25/97 14:33:31

Subjack: DART NUMBERS F72Z AL5610D44 B AND F72Z SLALOD4S 3

Thera was a recent "outstanding unit malling" that went sut recently for
thia along with about 2 dogen other campaigne. The sales numbar are touly
"fuzzy® due to HLM's reporting of galas Lo MMP. Since this compalgm: was
launched in 1226, ik will not ba cransferred in the QSF organization.

Fleasa Forward (PFS) All Rasponsas.....Thank-Youn

John Shore - FCSD f PSLL Recall Manage:

Yhone 26-53739 PAX 52-]3965 NPDC - 1555C

*r« Torwarding nots frxom DKRERCHE--DATNGOE 07723737 10:17 e
To: GDEYD -=-DRENOOE

co: JSHJRE -~-~DRBNOOS DXASRCHE- -DRENQOS Dol fKaersher
PSIAMMAR --DRENOOE GLATRITZ--DRENA0DS
FROM: Don Kasrchar USAET(UTC -04:00})

DEASRCHE 2€-59793

Subiject: DPART NUMRERS FT21Z 1510044 B AND F72Z 51510045 B

This is from a recall, 3654E - Johnt Shore, the Recall Par:ts Managsr will
raview Lhim and get back with you. Thanks Greg!

Ragarda,

Don Kaerchar QSF/Recall Proceas Support Mor. IBM Mail USTMC7GC
Parta S5upply & Logistics 26-89793 Fax S1-33088

UPDC Roem L554D

*+r Forwarding nota from GDEYO -=DREMNOOE 07/231/97 03137 wr+
To: DEARERCHE--DRBNODE

co: PGIAMMAR - -DRENQUS GLAURITZ - -DRENCOH
TROM: G. B, Deyo USRET (UTC -04:CG!}

Subject;: PART NUMBERS FT1Z 616100443 B AND F12Z E1510D45 B

ABOVE PARTS WERE JUST REMOVED FROM DIRECT SHIF AMD THERE SEEMS TO
3E A FROBLEM WITH THESE FARTS. OUR SECTICON JUST PICKED UP ABOOT
1200 BACKORDER LINES WITH THESE TWO BARTS. IT IS QUR UNDERSTANDING
THAT THERE WAS A FIELD FIX o THESBE TWd PARTS. LOOKING AT THE SALES
FATTERN IT APPEARS THART SALES JUMPED FROM & IN APRIL TO 11040 IN MAY
TO AROUT &00¢ THIS MOMTH. (FT2Z §1510D45 B)

WAS THERE A WEW LETTER SENT OUT T OUR CUSTOMERS ON THESE PARTS?

IS THERE A ERRCR IN THE APRIL THRIU MAY SALES FIGURES {TNDERREFURTED) ?
SINCE THESE PARTS JUST ChAME OFF DIRECT SHIP, SHOULD THIS PARTS HAVE
BEEN ASSIGYED TQ A CODE IN THE FASTRACKER AREA? PLEASE ADVISE.

THANK YOO .

Mote Leg: 96848 Page 4



fote Log: 965448 Frinced: 11/03/97
Pariod: a7/23797 12:12:315 thyu 03/25/97 Ll4:33:31

Eegards,

G. 2. Dayo
= m g =zsw s anoees ENDPeQF=sNMNO0OTE== 322235 s

MSG FROM: JSHORE --DRENGOS TO: MHABIAN --DREMN{OOE 07/30/97 17:03:48
To: MHARTAN --DREBNOOG
<o CRAYMOND- -DRENOCE

FROM: John Shore USAET {UTC -04:00)

Subjact: Futurs Scheduling of Recall Notification 95548

What 13 the future mailing intent fox %6548.

Pleags Forward (PFs) All Rasponsss. ... . Thank -You

John Shope - F28D f PR&L Recall Managar

Phons 26-69769 FAX 52~33045 HNPDC - 1555C

v+ Forwarding nota from GLADRITZ--DRBNOOS O7FF3I0F9T 15:42 +&*&

To: DHKAERCHE--DRENIUS JSEORE - -DROMCOE
HEIZE --DEBMNAOS RODONME] --CRENOOS O'Donrmall, R,
From tha dezk of Gregory Lavrlitczan USAET {UTC -04:00])

Subjact: Futura Scheduling of Racall Narification 956548

Don,

Pleise assizt in getting a schadula for ths sending of recall

aotificationas for 94548. Recently, the zecond notificaciaon wasn zent sut
wicthout merchandiser advizsmant. Sales quadzupled in Ehe past sonth. Thiz has
vaulted this pazt to the top of the FCSD backorder list. This ia the

pecond tima with this recall FC5D has besan seriously short of damand.

damand .,

Plesse provicda a scheaduls for kha ehird and fourth mallings as soon as
possikble. FCOSQD im masting with the suppliar and suh-auppliers saoon Eo
determine a production schedule. Timing on the next mailingd and demand
axpactead will aid to Ehe timely resolutien to FCSD damand paads,

Thank you for your prompht attention to thiszs matber.

Gregory Lauritzan
Fackager Liaiscn
FCSD {26)6-9311 we-mail: USFMDIZY@IEMMAIL,COM

Mota Log: 95348 Facea 9



Mora Log: 96548 Princad: 11/03/37
Period: ©07/23/%7 12:32:35 thru 0#/25/57 14:33:31

riaricy

b
E:'.':':"-

Tustomer satizfaction is cur NUMBER

ONE
--====.==-EHD-QF-HOT

MSG FROM: DREAERCHE--DREMO0OS TO: JSNOEE --DREBNOGE 07/30/97 16:56:51

To: JSEORE --DRBNOOS

FROM: Don Kaarchar USAET (UTC -04:40)
DKAERCHE 26-89733

Subjact: Future Scheduling of Bacall Wotificacion 96548

Infa.....

Reqarda,
Don Kaercher OQSF/Recall Process Support Mgr. ISM Mall USFMCTGE
Parcm Supply & Legiscics 26-5975%3 Fax 52-33065

NPDC Raeom 1554D
+++ Forwarding nobe from DRAERCHE--DRENOOE 07/30/97 16:21 +»=

To: MHABIAN --DREHNOOS GLAURITZ - -DRBWOO&
cc: HNKIRX --CRENQOS RODONNE] - -DRANCOS

DKAERCHE--CRENQOE Don Kaercher

FROM: Don Rasrchar USAET (UTC -04:0Q)
DERERCHE 2J5-569793

Subtject: Futurs Schaduling of Recall Mormification 96548

Micch, can you lmkt Greg know whan you will be asking for OE3 on future follow-
up mailinga? Greg - you can alwayas say "NO" Eo A request Eo mail Ffallow-up
postcarda to customers. Sam Farriss was sent a PROFS note on 61797 asking
for clearance on the follow-up mallings. Thanks!!

Ragards,
Can Kaarchar Q5F/Recall Process Support Mgr. IBM Mail USEMC7GC
Parca Supply & Logisktics 2E-6973) Fax Si-3306%

NPDC Room 15540
+*+ Porwardiag nots from GLAURITZ--DRBNOCE 07/30/57 15:42 w4+

To: DEARRCHE--DRBNOOS JEBORE --DRBMGOS
HKIRK - -DRENGOG RODONNES - -DRENOOS O'Connell, R.
From the desk of Gregory Lauritzen - USAET (CTC -04:00])

Wote Log: 94348 Faga &




Noka Log: 95548 frintad: 11/03/87
Faricd; 07/23/97 12:12:35 Ehru 09/25/97 14:33:31

Subject: Future Schaduling of Racall Wotrification 96548

Do,

Flease agaist in getting a schedule Por the sanding of racall

notificacions For 36548. Hecently, tha Second notificacion was aent ouk
without marchandiser advizamant. Sales guadrupled in the past month, Thiz has
vaultad this part to tha top of cha FCSD backordar lizxe. This is the

segand time with this recall PCOSC las baan seriously short of demand.

demand .

Pleass provide a =chedule far the third apd fourth mailingx as =aon aa
possible. FCSD 1is maeting with cha supplisr and sub-supplisrca soon ko
detarmine & production scheduls, Timing g the next mallings and demand
expectad will aid to the timely rmscoluticn to FOSD damand neadx,

Thank yosu for your prompt attention te thia mabtar.

Gragory Lauritzen

Backager Liaison

FCSD {26)6-9d11 e-mail: USFMDIIYSIESMMAIL.COM

Customar sacisfaction is our NUMEER ONE prigrity

2 a3 = =a=m=a2aaEND0ea0F:=NOTE-:=:z=====am==2:=

MSS FROM: DEAERCHE--DRENOOS TO: JSHOEE --DRAMNACE g7/311/97 0B:08:57

To: GLAURITZI--DRENOOS

co: JEHORE -~ -DRENJIOE HXIRK --DRBNDOG
RODONMZ] - -DRENOOE FGIAMMAR--DRBNOAE
SFERRISE--DREEBNOOS

FROM: Don Kamrcher USAET [(UTC -04:04)
BXAERCHE 26-G3793

Subject: Furure Schaduling of Racall Morificaricn 95548

Grag, wa have pnothing in our records to indicats Sam responded in the negative.
Many Senlors don't raspond unlass they DO MOT want the mailing to go gQut. WO
reponda has always baen an CK to go ahmad. If the Sznicr déas not wank the
malling co go out, they will usually respond within a coupla of days to that
affect. A positive responss or no respongae is and has always been an
authorization to go ahsad. Maybe Sam didn't want the mailing to go ouk, Dut
if 50 wa can't f£ind any records where he indicated that to us. If is jume as
masy fo ua to tell kha raecill quyx No am ib ix Yes. I am SOrry we are in thisx
gltuacion, and unfartunately the cuscomars and our dezlers are the ones that
will suffer the most. At this point I think everyons has a real clasar under-
standing of what happaned: w4 wars ackad, wa asked Sam, no responae was
receivad [this 1g quite pormal), and sutherization wax given. What we need bto

Note Loq: 96548 Page 7




Wokas Log: 56548 Printed: 11/03/97
Pariod: 07723797 12:32;:35 thru 03/25/97 14:33:11

do know ism do cur bast to get pares ko gupport the gurrenc demand. We will
majkce surs no addicional mallings go out unlads you authorize chem.

Regards,

Don Haarcher QSF/Racall Procass Support #Mgr. IZM Mail USEMCIGO

Fazts Supply & Logistbics 26-89793 Fax 531-33065

NPDCT Rodm 15540

*#+ Forwarding note from GLAURITZ--DREWCOS 07731797 07:48 ++4

To: DRAERCHE- -DRANGOE

CZ: HMIRK --DRENOOS RODONWEI --DRENOOS O'Domnell, R.

PCIAMMAR--DRBROOE

wke pamandimy noce of 0773097 16:21
- From che desk of Qregory Lauritzen USAST (UTC -04:00)

Subjegt: Futura Scheduling of Recall Wotification 26548

Do,

Sam Perrizas hsa bean out on medical far singe mid-June., I went inte his PROFS
and Egund the nota you are speaking of. Did Sam respond £o this oote. I have
spoksan ta othar partiss involved with this part and no one here was awara of
tha aerond malling, Plesase advise 1if Sam responded and whakt Ehe normal
procedura gn Eallow-up mailings.

To: MMAHIAN --DRBHOODS GLAURITZ --DRENOCSE
22: HEIRK - -DRENTIS RPODOMNNED - -DRENOCS
DEARERCEE--DREMGOs Don Kasrchar

TROM: Don Kasrchar USAET(UTC -04:00)
DXAZACHE 258-5£975)

Subject: Future Scheduling of Racall Wotificablon 246548

Mitgh, can you let Grag know when you will be asking for OKs on fucurs follow-
un mallings? Qreg - you can always szay "NO" to a requesdt ta mall follow-up
postcards ks customers. Sam Ferrizse was sent a4 PROFS nokta an 62797 asking
for clearance on the follow-up mailionga. Thanks!!

Aegards,
Daon Kaerchsr @O8F/Recall Procesa Support Mzr. IBM Mall USFMCTEC
Parta Supply & Logistica 25-89791 Fax 52-33065

MPOC Room L5540
+++ Forwarding note from CLAURITZ--ORENGIE 07730797 15:42 #k&

Ta: DKAERCHE--DRBNCJG JSHORE --DORBNOOS
HEIRK - -DRENCOS RODOMKEL--DRENOGS O'Donnell, E.

Nocte Log: 36548 Page B




HMgte Log: 96548 Printaed: 117031/37
Perlod: 07/23/97 12:32:35 ehru 05/25/97 14:33:31

From khe deak of Gregory Lauritzen USAZT(UTC -04:00}

Subject: Fubure Schadullaog of Recall Wotificakion 9654E

Do,

Please agslst in getting a schedule for tha sanding of racall

natifications for P5048. Racankly, the sacond notificabtion was zent ouc
without merchandiser advisemant. dales guadruplsd in che pa=t monch. Thiz has
vaultad chis part to tha top of the PCSD backerder liast. Thia is che

gecond Cime wikth this Teeall FOSD has besn sericusly shart of damand.

damand.

Flaasa providae a schadule for cha third and fourth mallings as soon as
poasible. FCSD is meating with the gupplizr and sub-auppliers socon to
determine a production scheduls. Timing on the next mailings and deanand
expacted wiil aid te cha cimely rescluciom to FOSD demand needs.

Thank yau for Yeur proopC atctantion to this macter.
Gregory Launriczan

Packager tialacn

FOSD {258)5-9811 e-maill:- TSFHDI2YVETEMMAIL, OOM
Cugtomar satiafackion ia our MIMEER QOME prigriby

= o 3 xmmw =g m END=aQFaNO0TEaseasam aaenmn

MSG FROM: DEAERCHE--DRENOOE TO: JEHORE --DRENTOS Q7/3L/97 08:12:5%4

Ta: HXIRX --DRBYMOOS PGIAMMAR- -DRENCGOS
GLAURITEZ--DRBNOOG

cc: JSEORE --DRBYOOE DERERCHE--DRENQOS Don FKaesrchaey

FROM: Dol Fagrchar USAST [UTC -04:00]

DEAERCHE 218-83751

Subject: BACKORDER

Thaza are suppeasd Eo ba PDC-stocked parts. Has anyona done anything ta maka
thage Direck Bhip? If so, why? Wa commircad to the dealers aad to Trafiic

thae thage would be PDC-stockad.

Ragardsa,

Deon Kasrchar QEF/Recall Proceds Suppark Mgr. IBM Mall USIMCIGC
Fazts Supply & Logisktica 16-6397593 Fax 52-33085

NPDC Room 15%4D

Note Log: 95548 Fage S




Wote Log: 955a8 orinted: 11/03/97
P=rind: 07/23/%7 12:32:35 thru 99/2%/97 14:33:311

*+r+ Porwardipng ngte from MSTARRIN--DRENQOE OF/30/37 LE:1L ++¥
To: OEAEACHE --DREMOOS

FROM: Mary Starring USAST{UTC -04:00)

Subject: BACKORDER

Don, You nead te speak to the nearch, it keeps goinyg back and forch.

Regards,

Mary Starring _
*+* Porwarding note from DXAERCHI--DRENQAE 0OFfI0/97 12:37 44+

TS : XOBEN - -CRBNODS LWEBRSTZIZ2 - -DREMOOE
MMACEAC]L «--DRBNOOE

cc: JSHORE --DRBNODE MSTARALIN - -DRENOOE

FROM: Don XKaarcher USAST (UTC -04:04)

CKAERCHE 2E-E927%)

sSubjece: BACKORDER

I thought thaze parts wvers wovaed to tha PDCE months ago. Why 1z HEEM belong aeanc
ordars: for theae parta? Melissa, Kim, Linda - Is this your undarstanding, or
am I juat plain old loaing ic?23?

Ragarda,
Don Kaerchar QSF/Recall Process Support Mgr. ISM Mail USFMCTGC

Parca Supply & Logistice 26-89793 Fax 52-33025

NYDC Room 15540

*+r Parwarding nota from MMACEAC)L--QRBHOOE OTF30F97 09:23 e+
Toa: EOBEM = -DREHQQE

cz: MESTARRIN- -DRENOOS ORAERCH=E - -DRBNOOS
LWEEBSTEZ - -DRENOOK JSHORE --DEENDOE
FROM: Melipsa MacBagheznm USAET (UTC -04;00)

Subject: BACKORDER
That part i3 on Backorder. We imported that pavticular order tha
following Monday, 7/14, and it iy backordarced,

Thanks for fellowing up on PFaulie's order for me. Much appreciaced|

Sinceraly,
Melixga MacEachern

Mota Log: 965448 Paga 10



oba Log: 95548 Printed: 11703797
Period: 07/23797 12:32:35 chwu 05/25/597 14:313:31

HLM, MSE OF ADMIN SERVICES
PHONE: {313} 534-5757 EXT. 230, PROFS: MMRCEACL

*v+ FPorwarding nota from XOBEN --DRENOGE 07/28f97 12:35 +++

Ta: MMACEAC] - -DRENOIE

Qc: KOBEN -=DRBNOOS LWZASTEZ - -DRIAN0OE
MSTARRRIN--DRENDOS JSHORE --DRAENQOE

DKAERCHE - -DRENOQSG

FROM: Kim Oben USAET [UTC -04:00)

Subject: BACKORDER

Hi Malissa,

Could you pleasa varify 1f a pare is on backorder or noc? The
pare number is : FT722 §1610D45 B. If it is nob, could you help me
locace an arder?

F/A CODE 0137a
CORDOERED 7/11/97 & 15:31:55
VIN # 1lEVPFL21UZ

The dealsr ordered the driverz'a aside and passenger side ac the gama tima.
Somehow hea only recaived the passangar zida.

Pleasa respond as soon as possibla. I have a couple of dealers in the
almilar sibcationd.

Thanka,
Have a grearc day!

Regards,
Kim Oban
m 3z azsaamn=xa ENE"CF==NOQOTEax=a=s=—=mmsmmm=

MSG FROM: MHABIAN --DRENOOS TO: JSHORE --DRENOOG 07/31/57 L2:14:36

Ta: JEHORE --DRENODDE

FroM: MITOHELL HABIAN USRET {TIC -04:00)

Nokte Log: S5S54B Page 11




Note Log: 96548 Princsd: 11/031/97
Feriad: o07/23/97 12:32:35 thru 09/25/97 14:33:31

Subject: Fukure Schaduling of Recall Notification 35548

When the time coma=, I will ask you Ffor clasrance to mail cha January 1598,
July 1998, January 1999, and July 1595 osutstanding unice lattar to owners.

Regards,
MITCHELL ERBIAM

Ford Recall Saction, Fairlans Ousfiansss Park ILI, Suita 237
MIEARTAN, (313)84-50347, Fax: 94-51024, USFMCPMV@ilwmall.com
*++ Porwarding ncote from JSHORE --DRBNGOE 07730797 17:03 +++
To: MHABTAN --DREBNOQS

tc: CRAYMOND--DRENOOS

FROM: John Shore USAET (UTC -04:00}

Subject: Future Scheduling of Racall Notificatricn 96548

What is the futurs mailing intent for 96548.

Please Forward (FF5) All Reapons<s..... Thank-¥ou

John Shara - FCSD / PSAL Recall Managex

Phone 25-89788 FAX S2-33085 NPODC - 1555C

*++ Foruarding note from GLAURITI--DEENOODS 07730797 18:43 #as

Ta: DOFAERCHE--DRENOOE JSHORE --DRBENOJE
HEIRK ~=-DRENOJE ROCONNED - -DRENGDOE O'Donne=ll, R.
From the dssk of Gragory Lauritzen USAET (UTC -04:00)

Subja=t: Furura Sehaduling of Racall Wobificaelon 36548

Don,

Fleaza assizc in getbing a schagdulsa for cha asnding of raczall

notificationg for 958548, BRecently, the second notlficatlon was ssnk aut
without merchandiser advisement. Sales quadrupled in the past month. Thiz has
vaulted this part to tha cop of Eha FRSD backordar list. This ig the

secind time with this racall FCSD has heen serigusly short of demand.

demand.

Please provide a achedule for the third and fourth mailings az soon &s
poaxzible. FOSD is meeting wikh Ehe suppliar and sub-suppliszxs soon to
datermine a productlon ackeduls. Timing on the next mallings and damand
axpgcked will aid ko the Eimely resclution to FOSD destand nasda,

Thank you for your proopt atfention Lo this matter.

Cregory Lauritzan
Fackagar Lialsaon
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Hote Log: 36348 Printad: 11701737
Paricd: 07723797 12:32:35 thmy 05.325}'57 14:33:31

FCSD (26)6-9411 e-mail: UIFMDA2YSIBMMAIL. COM
Customer zatisfaction ia our HUMBER ONT priazity
-=l=l=l_—.=:=l==.EHD=G?.“DTEE==Eﬂ.’===-

MSG FROM: JAHORE --DESNOOS TO: CLAURITZ--DRENOOS 08/04/597 16:31:25

To: GLAIRITEZ--DRENUOG

Cc: DEAERCEE--DRBMOO0S Xaercher, D. F, HKIRR - -DRBMEO Q5
PGIAMMAR - -DRBHOO0S GEALINT --DREBNQOE
FROM: John Shars USAST(UTC -04:04}

Subjact; Forcask on F7iZ-GlElaf45-B

I believa tha DOESII massags needs to sajy:

Campaign 96548 - Proba Seab Balr, FCSp le backordered on the FT2Z £1610D45-8
rail and motor asfambly. We will not be out of our backocdar pasition until

October. Every elfort ia being made to improve this date, Rail only parca

F72Z 61610045-A ars avallable at svary depor.

Answers to guesktions:
1. Tha June mailing was 100F% of gutstanding unita {unrepalred units).

2. Tha naxt customar malling will occur in January 19%8. This malling will
be for all vahigle awnars whose name and/or address had changsd aince che
June 1357 malling.

32, AL this time, all future mailings will ba for customars wicth a name and/for
arl addrase change.
4. Future malling Zacex: January 1998
July 15398
Januzry 1999
July 1539

Dealers will he receiving a OOMBAT Eransmizaion monthly for approXimately
twog years. This iw a list of wnrepaired vehciles by VIN/owner came/address.

We can suspend the COMBAT listing i€ appropriate,

The VIN will always remain active on CASIS until a warranty claim is submiccad
ta ford, or the owner advises Ford the vahicla was destroyed or modified.
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Mota Log: 56548 Princed: 11/03/97
Perigd: Q7723797 12:32:35 ehzu 03/25/97 14:33:31

Typlecally spaaking the compacition rate for "meat balc* ralatad recalls is
low. We can axpect only abouc S0% in the firse 3-3 years.

This campaign ia approximabely 24% complete. There ars abouk 170,000
unrapairesd wvehicles,

Your ratio hetwess ralls only and rall/motor leoks to be pear L:1. ['m su=ze
if wa had all che rail/motor parts avallable we would have raplaced ZX more
rail/mocors.

Expeck another 40,000 cusmtgmers in the next 12 wmonths.

Please Forward {?F5) All Respansssz.,...Thank-You

John Shoxe - FOSD J PS:L Recall Managex

Phone 26-6%789 FAX 52-33085 NPDC - 1553C

*** Forwarding nobte from GLAIRITZI--DREENUOSE OB/ 01797 15:14 w+«+

To: JSHORE --DEBNOOE

cc: HKIRK --DRBNOGE RODONNZ=2 - -DRBNOOS
PGIAMMRE - -DREENODE

vv+ Rezanding note of 0801797 15:02
From the Jdask of Gragory Lauriczan USAET (UTC -04:00)

Subjack: Forcast on FT2E-616L0D45-B

Johun,

Please publish an OASIS that for zqcall 95548 ctha zall coly (F72Z-61E10D45-A)
1 available and isx an acceptable pleoarnative to the rail & mator assembly
{F722-81610D45-8) . Theare is no avallabilicy expecced on the rail & motor ungil
Ouccher. Plaaza adviza if thix ix a problem

To: JSHORE --DRBNOOE GLAURITEZ - -DRINOUOE

oo : DEAERCHE--DEBNOOS Don Kasrcher GEALINT --DRBNOOSG
RAOWRLL ] - -DRBNJOS ROIAMMAR - -DRBHODE
HEIRKE  --DRBNDOS RODOMME=Y - -DRANDOS

FROM: Don Easrchar USAET{UTC -04:00)

DEAERCHE 24-53733

Subjmct: Forcast om F7ZZ-GL510D45-B

I think we need bo el wiki Mikch and dstermine the fallowing:

Johno,

1. Waid the Juns mailing to 100% of cha customers who did not have the recall
dene yat:? IE nok, what %7
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thoce Log: 95548 Printed: 1L1/01/%37
Period: 07/23/97 12:32:3%5 thru 09/25/57 14:33:31

2. Are thera any mora 100% mallings to go oub?

3. will futyre reminder mailiongs only go cub to o=Ww ownaxs?
4. When are Future mailings planned for?

Onca we get chese answers, we need Eo touch base with Graq.

Greg,

Lar John Shora know the message you want te go cut, and wa can fprward ic to
our reacall desk, Lo go out ax an 0ASI3, and te Bob Howell Eo go out as a
DOE2 II massage.

Regards,

Don Kaexcher QSF/Recall Frocsas Suppark Mgr. IBM Mall USPMCOIGE
Parzts Supply & Loglsktics 26-85373) Fax S52-3204%

NEDC Roxwm 1554D

vwr Forwarding nota from GLAURITZ--DRENO0E 08/01f%7 14:10 +++*

Ta: DEAERCHE--DRBNOOS

oo: HEIRK - -DRBHODS ROQUONNZ 3 - -DREBNOOS
FCIAMMAR - -DRBHOOS HEKIRK ~-DRENOO0S
RODONNE] - ~-DRENCOE PSIAMMAR - -DRENAOS

From cha dezk aof Sregory Lauritzen USAET {UTC -04:00)

Subject: Farcast on F72Z-61E10D45-8

Dan,

Blease assdist in Forscasting tha response rate to the second malling of
95548. Can vou also provide some lanaight on damand for mailings 531 & 842
Wz have a measting acheduled wich Mazda Worth America and their
sub-gupplier for Wads. 8/6. If will help grzeatly if we have forecasts
available in gectbing wp & praductleon schedule. Any info you can provide
will halp.

This part is a rall & motor assembly for Probe aukomatic seatbelba, The
eriginal recall expected apprax, 100,000 af the left hand rail anly ta
gell. Thid was not the case due to vary high demand for the rail &
motor., Conasguently, we have plenty of the rail only available (7%, 000
as of 8/1/97). I3 thera any way wa can advise dealer to order the rail
anly? I have it up in the remarks and that has helped somewhat, but I am
loaking for a battar raspansa. Plaass adviss.

Thanks far you aszglatance wich this iszgus,

Gragoty Lauritren
Packager Liaisan
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Hote Log: 95548 Printed:
Farisd: 07F23/97 12:32:35 khru 09725737 14:33:31

FCSD (26)6-98911 e-mail: USFMDI2YRIESMMAIL.COM
Cugtbomer satisfaction iz our NMBEER ONE prioricy

B2 a=a=a=a==a3a FENDs0FaNOTEs==a=2 =23 ==a=a=a

MSG FROM: EOBEN --DRBNDOS TO: JSHORE --DE3NOOE 0a/0S/97 12:17:42Z

To: MMACEACL --DREHOQOS
oot KOBEN - =~DRBHGQE LWE3STE2 - -DRENCOS

MSTARRIN--DRBNODS JEHORZ --DRENOOE
GBALINT --DRENOQOS

FROM: Kim Uban USAET(UTC -04:040)

Eubjack: 95§49 BACKORDER

Melissaa T have a dealer wha would like tg place a priority ordar
for a cystomear. THa demlers p/a coda iz 08401. The VIN ia
LzvpEIGasn The awner of the vahicle iz handicapped. Ha is=
unable =o use cns rapntal provided to him because of his handicap.
The part numbez 13 F72Z 6LlE10D45 B.

Also pleasa lat me know whers we geand with pares and fulfilling
che backarders.

Thanks, have agreat day!
Regerda,

Xim Oben
a =masamn»= aENDaF s NOTE=====3==m= 3a=x

MSG FROM: GLAIRITZ--DEBNOOS TO: JSHORT --DORBNOJS 0as05/37 la:13:19

Ta: JIHORE --DRBHQIS
ce: RODOMNE3- -DRENQOE O'Doonell, E. PSIAMMAR - -DABRNOOE Giliammarco,

HEIRK -=-DRINOI 6

+++ Resending noce of 08/04/97 13:31
From ths desk of Gragory Lauritzan USAET (UTC -04:00)

dNote Log: 243848
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Mota Log: 96542 Printed: 117031537
Pariod; @7/23/%7 12:32:31% ehru 09/25/97 14:33:31

Subjact: Forcast om F72Z-61810D45-2

Jahn,

Pleaxe advise for oux memtcing 8/8/57 with the supplisr on foracaskts for futura
quantitisg for FT22-81610045-B and F722-5§1610044-8B. You =dvised that FCED
should axpact 40,000 addicional customars in the next 12 moaths. Whae damand
should ba axpacted for sach part pumbex?

Additionally, is chare apyone from the recall accivicy that would be availabla
ke go to Flatrock tomorrow to discusx poasible racall zralatsd quagtcigns? Bach
MANA and FCsp Matarial Flow fael chat FCS0 recall pacsonnel would graatly aid
in solving this highly vizible iasue. Flease l=c m= know your thoughtz on
having somegone from racall attend rhis meeting.

Thanksa.

To: GLAORITE--DRONOOS

o DEAERCHE--DRENMOOS Kaercher, . F. HEIRE - =-DRANGOC
POIAMMAR --ORBHNOOS GEALINT --DREMOOS

FROM: John Shore USAET (UTC -04:00)

Subjest;: Forcast on FT2E-5L1l8510D45-B

I baliseva tha DOESII mesisage nesds Lo say:

Campalgn 963948 - Probe Sgak Bel:, FOSD is backor-dersd on the F722 §1610D45-B
rall and mobor axzembly. We will not be qut of our backerder position unril
Gctobear. Every affort is baing made to improve this date, Rail only parcs
TT1Z E1510D45-A ars available at every dapot.

Angweri to quastiond:
1. The Juna mailing waz 120Y of sutetanding unlts [unrepalzed unics).

2. The naxt cugtomer malling will cgeour in January 1998, This mailing will
be for all vahicle ownera whose oame and/or addrasza had changed sincs the

Juna 1957 mailing.

3. AE this tima, all future mailings will be for customérs with a name and/for
an address change,

4. Future mailing daktas: January 1598
July 1398
January 1953
July 1999

Daalars will ba recaiving a QOMEAT transmiavion monchly for approximacaly
twg yeara. This is a list of unrapairsed vehcilea by VIN/ocwner name/faddressa.
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Note Lag: 963548 rinted: 11703797
Pariod: 07723797 12:31:3% thru 09/25/97 14:33:31

Wa can suapard the COMBAT liating L& appropriate.

The VIH will always remain active cn QASIS until a warraney claim is submiccad
to Pord, or the owner advises ford the wveblele was destroyed or modifisd.

Typleally speaking tha compatielion rate for "seat helb” relakted recalls is
law. We can sxpect only abouk S50% in Ehe £irst 13-4 yeara.

This campaign is approximatmly 24% complersa. Thave ara about 170, OO0
unrepairad vehicles.

¥our rakio bektween rajils only and rail/motor looks to be noear L:1. I'm suxs
if ws had all the rail/maotor parts available wa would have replaced 2% moarzs
rail/mators.

Expack anocher 49,000 gustomers in tha naxe 12 months.

Pleasa Forward (FF5) All Redpansas.....Thank-You

John Shore - FOSD / PSel Becall Manager

Phone 25-6978% FAX 52-33085 NPDC - L5S5C

**¥* Forwarding note from SLAURITZ--DRENOOE 08/01/97 15:14 *wr

To: JSHORE --DRBMUOS

oo: HEIRK --DRBNGOS RODONNE 1 - -DRENCQ 6
PEIAMMAR - -DRBNOOS

*+*r Rmmgndipng note af 08701797 15:02
From tha desk of Gragory Lauritren USAET(UTC -04:04Q]

Subject: Porcast on F72Z-6l510D45-8

Jahn,

P?lease publish on OASIS that for recall 96548 the rail ealy {F72Z-61610D4S5-A)
1a available and ix an acosprtabla alesrpative co tha rail & mokar azsssambly
{F722-51610D045-2) . Thera la na availakiliky sxpecked on the rail & wmobtor until
Oztober. Pleasm advisa if this is a problem

To! JEHORE --DRHHNOO& CGLAURITZE--DRBNOOS

cc: DEAERTHE~--DRENODS Do Xaercher GHALINT --DRAMDOEG -
RHOWELLJ - -DRENOOS PETAMMALR - -DRABNODE
HEIRK --DRANGOG RODOHME] - -DRENGO6

FROM: Don Kaarcher OSAZT(UTC -04:400Q)

DEAERCHE 25§-6979)
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Nots Log: 963438 Prin=ad: 11/01/37
Parigd: C7/23/3%7 14:32:35 chru 05725797 14:33:31

Subjest: Forcast aon F7IZ-51§10D45-%

I think we need to gak wikh Mitch and datermine the following:

Jahn,

1. Was the Jun= mailing to 100%f of tha customers who did not have the racall
dene yetr? If nob, what ¥?

2. Are there any mora 100% mallings to ga ouc?
3. Will fyubture renipdar mailings only go out to new Qwners?
4. When are future majilings plannad Efer?

onca wa get chasa answers, wa nasd ta tough bags with Grag.

Greqg,

Lat John Shore know tha messags you want bo go ouk, and wa ¢an forward it Eo
our recall depb. to go out 45 an OASIS, and to Bob Howell Eo g0 out as &

DOES II meaaage.

Regards,

Don Kaercher QSF/Raciall Process Support Mgr. I[EM Mail USFMC7GC
Parta Supply & Loglatica 28-€97923 Fax 52-33065

MEDC Rogm 1554D

**% Forwarding note from GLAURITZ--DREMNOOS OB/QL/9T 14:10 ww=

To: DRAFACHE- -DRENODS

cc: HKIRK ~ -DRENUDS RODONWNE ] - -DRENGOE
PEGIRMMAR - -CRENTDSE HEIRK - «ORENGDS
RODOMME] - -DRANQO S PGIMMAR - -DRENOCS

From cha dask of SGregory Lauritzen USAET (UTC -04:00)

Subjact: Forcaat on FTIZ-6181004%-E

Daon,

Fleage asalomt in forecasting che response rate to the second maillng of
96543. Can yvou alzo provide soma inmight on demand for mallings %3 & #47
Wa have a maating scheduled wikth Mazda Morth America and Eheir
sub-suppliny for Wada. 875, If will halp graatly if we have Coracascs
available in getting up a produzcion schedule. Any info you can provida
will help.

Thix part is a rail & motor asgambly for Proba automatic Sgatbeslts. The
original rarall expected approx. 100,200 of the laft hand mail only ba
sell. This wes not the case dus to very high demand for the rail &
motor. Conzegquently, wa have planty of the rail coly availabla (72,0484
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Note Log: 96548 Frintsd: 1l/03/57
Farigd: 07723797 12:32:35 ethru 09735/97 14:33:31

az of 28/1/97). Is chare any way we can advise deaalar o ordar tha rall
only? I have it un in tha remarks and that haz halped somewhat, buc I am
locking for a better r2sponsa. Plaagse advisa,

Thanks for you assistanc: with thix izzus.
Gregory Lauritzsn

Packager Liaisoo

FCSD (26}%-9811 a-mail: USFMDI2Y@IBMMAIL.COM
Customar gatlsfaction is our MUMBER OME prioricy

=" m w4 == oo s ENDeQF=HO30TE-=aa2-==x ===

M35 FROM: JBERNREC--DRENODG TO: JSHORE --DRINCOS 05/22/97 LO:45:48

To: ¥OBENW = =-DEBHOD&

co: JBERNBEC- -DRBHAOE DHASACHE - ~-DROAND0S
LWEA5STEZ - -DRBNOGQ S JSEORE ~--DEENUOS

FROM: Jom Barnbeck USAET(JTC -04:0Q0})

Subjact: 96548/39%9

KIM, BER OUR CORVERSATION OF THIS MORNING TAXE OMLY EMERGENCY QRDERS AS THERE
IS NOT SUFFICIENT STOCK QROMISED UNTIL DECEMEER TO FILL OTHER THAN EMERGEMCIZES.
THE EMERGENCY OFDERS SHOULD BE SENT TO THE PFDC'S TO BE FILLED.

Regazda,

Joe Bernback

NZDO Rm L1557C

26-893910 Ffax 52-313065

v+ Farwarding note from KOBEN --DEBENOOE 08722797 10:10 ¥+~
To: JEERNEEC- -DRESNODG
c=: KOAEN - -DRANGOS LWERSTE2 - -DRENIOE

DKAERCHE --DRENOOS

FROM: Kim ¢hen USAET (UTC -04:00)

Subjack: $5S4B7529

Joe have you been able Lo find any thing alsa out regarcding this

campaign. I am a bit concerned on how Renkim is handling the calls.

I de ook want ko ba providing dealezs with misiaformation. Also, I am
concernad on how Canardian orders are beipg filled. They are nat an-line wikh
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Mote Lag: 36548 Printed: 11/03/7%7
Period: 07/23/97 12:32:35 thru 09/25/97 14:33:11

DOESII. cCould vou call me wvhen yvou have & mingbt: and I could axplain in
detall my congezm.

Thanks for all your halp thus far!

Regards,

Xim Qban

*4+é Porwarding note froo ESBEN  --DROGNODS 08/20/57 l4:50 w=+
To: JEERNAEC--DRAMORS

cc: EOBEN  --DRANGCS LWEBSTEZ - -CRBNGUE

DEAERCHE - -DRBNOO0E

FROM: Eim Oben USART{UTC -04:00)

Subiect: 95548/899

Aré wa to he placing “=mergency® orders for dealars who want BEg order
the rail and motor asaambly? Or, are we Lo process orders as we hava
beer in the past for this recall? Can dealers order tEhese parts through
DOESII as wall aa tha rail only assembliss?

Please Rdvisa

Raards,
Kim Qban
**% Forwarding note from JBERNBEC--DRENOQE 08/20/97 131:35 »wr

To: KOHEN - ~-DRBKOOS
cc:; DEAERCHE--DREBNOOE JRERNEEC - -DRENOCE

FREOM: Joe Bernbeck USAST {UTC -04&:00l

Subjmgt: 955487599

¥Xim, the track when they ara cacaived will ba digeributad through the FOC's
racthar than ELM. Emargency ormtsrs should ba filled in Ssptamber and off back
ordar with all atock orders filled in mid Decembax.

fegarda,

Joe Barnback

NPD Rm 1%%7C

26-59910 fax S2-33068%

*** Forwarding note from DKAERCHE--DRENIODE Q8719797 1l4:le **r

Tc: JHERMNEEC--DEENOCS

FROM: Don Kasrchaer USAET (UTC -D4:00]
DKAERCHEE 26-55733
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Note Lag: 96548 Printed: 11/03/97
Pariod: 07723797 12:32:35 thru 09725797 1a:33:31

Subiect: 55543/555

Joe, can you answar Kim's questions? You may went to talk to chs Buyer/Merch.
Thanks, and lec me know also.

Regards,

Don Kamzcher OSF/Recall Process Support Mgr. IBM Mail USFMCTGC
Pirts Supply & Leglatics 26-59793 Fax 52-31065

¥WPDC Room 1554D

w** Forwarding note from KOBEN  --DREBNOOS O8/L3/%7 L1:40 =w»
Toa: DXAERCHE--DRBNOOG

cc: WOBREW = =-DRBNI0E LHEBSTEZ2 - ~-DREBXUUE
FROM: EKim Okben USAET [UTC -04:00)

Subjest: I5548/599

Hi Dan,

I was apeaking with Melizsa f£from RLM today. She informed ma that
they are np longer fulfilling dealer ordarz for the folleowing parts:
F7IZ E1510045 2 (Driver's slde rall & motor] and F722 E1510D44 B
(Paszangery dlde rail & motar)!. Dosd this maan theae paAILE are 0o
longer on hackerder? Alac, can deaalsrd now order these parts from
their POC via DOESII? If 8o, how is Canada affected by chis?
Thanks for yaur help!

Regards,

¥im Okan
IH--=lu:l:l:qEHD-OF:HGTE:::::--:::

M5G FROM: BENGLEHA--DREMOOS TO: JSHORE --DREENQOS 08/11/97 13:14:15%

To: JEHORE --DRBNQOS

FROM: BHecky Englahart USAET {UTC =-04:00)
Subiackt: Exporc Sales
Joe: I know you Eogo will get a copy of khis which want te Don, I thoughe

I had hetEer copy you and John on ik,
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Mote Log: 96348 Printed: 11703797
Periad: 07723797 12:32:35 thru 0%/25/97 14:33:31 '

Regards,

Backy Englahart QSF/Racall Process Support

Pares Supply & Logistics phone 26-59785 fax 52-330585

HPO 15540

¥*++ Forwarding note from DESAWARL--DRENOOS 08711797 LL:32 w»w

Subiect: AWAY Fasility/UM mansages
Thia note was gensrated by the AWAY Facility/VM 579%-FLF (<) IEM Corm.
DO NOT REPLY TGO THIS NOTE

AWAL110I Thiz mail item i3 belng routed to you Erom GLAURITZ at LDRANOOS
an behalf of CKAERCHE at DRENOOS,

To:; DKAERCHE--DRBNDOS HKIRK - «DRBHGOS
FEIAMMAR - -DRENQdE RODONNEL - -DRENQOE O'Donnall, R.
FERANDOSK-~-DRENHOOE

From the dspl of Gragory Lauriczan USAET (UM -04:-00)

Subjack: Expore Sales

At the racenk meeting wikth FCSD personnal, Mazda Nozkh Amexzica, and
Cualicy Safety Syatems the toplc of export salea on recalls 56548 .
85599 was discussed. Ay far as any personhel presernt wars aware charas
was oo recall oversaas and export cusbomars wetra deedad lowsmat In
priorifty on ordara to fill due ta the curresnk lavel of backordars.

On 8/8/97 customer code 55753 (TDS) placed emergency orders for 3500 pes
af FTZE-S1810D44-B and 348 poce of FFIZ-al510045-82. There arse additional
ardars for chis customer code.

Pleaasa advise on the palicy far axport sales during recalls and what can
be done Eo reduce the strain on demand beyond tha curreat levels.

Thank you for your assistanca.

Gregqory Lauriczen

Packager Linizon

FUSD (28] 5-9811 w-mail: OSPMDIZYSTAMMAIL.COM

Customar satizfaction is cur NUMBER ONE prierity
-=:=:=_-.-:-qEHE-ﬂF-“ﬂTE:--:------
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Noke Log: 96548 Printed: 11/031/%7
Peariad: 07/23/97 12:32:35% thzu 09/25/97 14:33:31

M35 FROM: JSHORE --DRBNOCE TO: KOBEN - -DRINODE 08/28/%7 11:20:25
Ta: KDOEEN --DREKCOG
cc: DEAERCHE--DRBNGQOS Kaercher, D, F. LWEASTEZ - -DRANO0S

ABRANDT1--DRENOCE

Fadit: John Showra USAET {UTC -04&:00)

Sunjeck: 955487559

¥ea3 we are in a backorder positicn Eor both the drivers and pasaengaz DArcs.

Urdera are being £illed from "oldsst® o "nawest". Drivars will not be ofZ
backorder until Dacemhsr. Fasssnger will ba off backordar earliar - raview
REER comments for timing.

I can not raspond ko the rantal gquestions. Please digcusa wich Gary [or the
naw Fary - Andy Brandt).

Please Forward [PFS) All Responaes..... Thank-You

John Shore - FOSD / PSalL Recall Manager

Phione 2§-59789 FRX S52-33065 NPDC - 1555C

rev Forwaroding nots from MNOBEN --DEBNOOS Q872797 15:04 &+
To: JSHORE --DEENQOS

c: XOBEM -=-DREBROOS LWEBSTE2 - -ORDBNOOE

DKAERCHE--DRANQOS

FROM: Kim Oban USAET (UTT -04:00}

Subiast: I65487/599

John I would like to confixm the information yvou providsd in teday's
meakbling .

We are xtill on backorder, drivar's side S000 orderefpaszsanger side 1060,
You are filling the EMERGENCY orders {aldgat firgk] aa parts come in.
FCSD/FOC dmalers may order through their normal ordering channals.

AL this time che forasesn date for ALL orders to he filled is Decewbar.
gental iszues are o be and will be handled by the Racall deapaxcment.

Thanks again for the help,

Reagqaxds,

Eim Oban .

v++ Forwarding note from KOBENW --DREMOQOE O0Bf26/97 l4;53 ++s
To: JSHORE --CRBNOOS

cc: HOBEN =-=-DRANAOE LWEBSTE:Z--DRBNOOE

Hote Laxg: 36548 Fage 24




Nota Lag: 96548 BPrinced: 11/7031/97
Pariod; Q7723797 12:12:35 thr: 03/25/97 14:33:31

DEAERCHE -~ ~-DRBNOOS

FROM: ¥Xm Chan USAZT (UTC -04:00)

C0ST INFOEMATION REDACTED
Subjackt: 96548/5%%

Hi John, heare is th= scope fer this campalgn.

Originally all deaelrs were calllng to order rails and rall motar

combinations, Wa were trangmittiag the orders dirsctly oo HLM,

Dua to backordsr problems, that procsss changed. #e bsgan procsssing

orders only for rail motor combinations while =cill transmitting Che

orders directly to HLM. Then wa ware notifi=d bEo continue placing ozdarca
for rail motar combunatlons BUT bransmit the aorde-s So FORD and FORD

will eransmit the orcers to HLM, About a waak aga, I contactad Malissa

at HLM to find out about the backorders. She atak=d that FORD had

taken all the parrs they had and put them into tha FOC's. Bhe atatad

they did that aboutr & month ago. During all thixs daalezs wers & still aze
calling Benkim t¢ place prdaza and verify the backordex fulfillment

date they found on DOESII. Dealars also indicaced that they can now

place the ordar for the rail moror eombination chrough DOESII. This

ill leads to my guestions:

1) Have tha backorders basn £illed?

2] Vhen will they be £filled?

3} Can daalers now ordar tha rail and rail mobor sombinakion
through DJESII?

4] If dealera can now ozdsr cthrough DORSIT, how does this effect
Canadlan daalera? (Thay do not have DOESLII)

5] Joe Hernebeck indicatsed that we should only process EMERGENCY
ordears. Ia chis carre=ct? As of when? {REMINDER, we= have
procazsad all ordera regardlise of EMERCENCY, STOCK, INTERIM.

Thiax had not bean a campaign chat wa handled as EMERGENCY OWLY)

€] If cha datas dealers found on DDESII ars carract, chay ares vary
concerngd with their claima for rental rejecting. Some of Chese
bills are as high as 1 And their claims will be over 30
days old. W®hat should wa tall them Lo da?

I hope you followed all of this. If not pleass contact ma via phone
374 -8875 or via profa (KOBEN) .

Have 3 great dayi
Sugaxds,

Eim Oben
" m wEm o g5 a3 === ENDedFe 0T Ess e 3« acsesnr
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Moce Log: 96548 Printed: 11/03/37

Pariod: RTF23/797 12:32:3% chxu 09/25/97 14:33:31

MSG FROM: JSHORE --ORBMGOE TO: RIADGES --DRIANOOS 0902797 0A:55:45

To: RBADGES - -DRENOOS

ccS: DKAERCHE--DEBX00S Raerchar, D), F, JIRADLEY - -DRENQ G
WHEEG --DRENOUS PEANDOSK - -DEBNDOG
FROM: Jolin Shore USRET(UTC -04:90)

Subjack: Probe Seat Balkb Campaign

Theas are tha latas: compents Erom the MHMR "REEA" ECraens:

SERVICE PART: FT2Z-81l510D45-B KIT
AMALYST RQLE: NOA TYPE: GR

o9 fuz/97

¥ Y PART OF RECALL 35548 (RAIL & MOTOR ASESMBLY L SIDE]
¥Y T +**+ RATL-ONLY FARTH IS F72Z-51610D45-R ++r 08/15/97
N Y SUPPLY EXISTS FOR LH RAIL OWLY, F72ES1lel0D045A 08f02/37
¥ ¥ STOCK ORDERS TC FILL BY DECEMEER oafozfoT
¥ Y LEADTIME SITUATION ON MOTOR ASSEMEILES FROM JAPANTSE 5SUB- aafoz/97
¥ ¥ SURPLIER. AVAILAEILITY OF 1000 RAIL & MOTOR ASSEMBLIES aajfez/97
Y Y FIRST WEEE OF SEPTEMRER FROM §UB SOUPBLIER Q55 IN CANADA asfaz/a7?
¥ ¥ TIMING TQ PROCURE THE MOTOR IS5 168 DAYS. a9/az/37
Y Y IWITIAL OFF BACEODRDER DATE IS 12-15-97 0sf02/97
T ¥ EMERGENCY ORDERS TQ FILL BY SEFTEMBER 0efo2/97
N M ¢f52 EXFECTS TO SHIP 2800 PCS TO TERNES LATE AUGUST pa/1r2/oa7
K ¥ Q55 EXPFECTS TC SHIP 2800 PC3 TO TERMES LATE AUGUST CE/L2S37
¥ ¥ APTS WILL BE SENT TO TERNES FOR THE 318400 FCS TO EXPEDITE TO CO#/L5/97
¥ N DEPOTS TD FILL EMERGENCY ORDERS ONLY. o8f19/a7
SERVICE DPART: F72Z-6l610D44-B TRACE ASY - SEAT
AMALYST ROLE: NDA TYPE: GR
¥ ¥ PART OF RECALL 96599 (RRIL & MOTOR ABEEMHLY RH SIDE] ag/f1Laf97
¥ Y wwr QRATL-ONLY PARTH IS PT2Z-S18100M4-3 2 worr+s asfLafs?
N N CREATED A 4800 PC5 EMERGENCY RELEASE TO MANA 7728 Da/o7/a7
Y ¥ LERDTIME SITUATION ON MOTOR ASSEMBLIES FROM MAZIDA N.A. SUB~ 08719797
Y ¥ SUPPLIER. STOCK IN TRANSIT TO PRC 08719797
¥ ¥ EMERGENCY ORDERS TO FILL EY EARLY SEFTEMBER gaf1e/97
E | ¥ STOCK ORDERS TO FILL BY MID SEFTEMBER gafiefav
Buyer: SN2 PAT GIAMMARCO NBA FPhonm: 313-285-9419
Dond Anlyxt: SZD GREG LAURITZEN Nop Phona: 313-265-9811
Pleass Parward {PF5} All Respone=g. . ... Thank-Yau
John Shors - FCSD / PSEL Recall Manager
Phonm 26-6978% FAX 52-33085 HPDE - 1955C
wiw Forwarding note from ABADGES --DRANOOE 09,/02/737 47:33 wrr
To: JSHORE --DREN4OS
cc: RBADGES --DRBENOGS Bob Hacdges JERADLEY - -DRENOOE Manager RPerall
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Mote Lag: 95548 Prineed: 11/031/97
Pariod: OFFf23/%7 12:32:315 chen 03/25/97 14:33:31

WHEEQ --DRANQOS PEBANDOS X - -DRENUO0E

FROM: Robert 5. Badgas TUSAET (UTC =04:00)

Subject: Frobe Seat Belt Campaign

John, I donk know whabt "we" gan do about the parc=s zhoztages, but can you
follew upand plaase gat back to me. I will then relay the infarmation ko
Europw. Thanks..

Regarﬂ" [T R NN N 2 X1 'I"Ihin.h qub‘li-i-* 22 SRS T ERERELE L EL Y
Roberc 5. Badges--Recall Coordinator-Affiliate Markaks
Fecall Deparcment - Yehicle Service and Programa
{IL3)248-3634 FAX (313)845-1024---FRPIII, Reaom 237J

*»+ Porwarding note from WHEEG  --DRBNOOE 0459/01/97 L5:25 #+=

To: RBADGES --DRBNOGE GBGRECZK- -DRENODS
FHOHN  --UKWA010 WEASSBEN- -DREBNOCE
JLEVEQUE - -DRBROOE

¢c1 DPBANDOSK- -DRBNOOE WHEEG --DRINCAS

VDAVEY --DREBNOOE

PROM: Waltraud Heedg GERMANY {UTC +02:00}

Subiact: Froba Ssat Balt Campaign

Bagkground Informakion to RarTison Eirk's memo!

Campaign Raf. No., Europsa: 7C4AR4

Concern: Seidt Hell does not cperate correctly

Hodel Affacted: Probe Model Year 1950 - 1352

Concarn solution: Renewal of affegked parts with naw level

Ragquesgt recaived (EUIS9L): 03.03.97 from Stave Brown, Recall Spelalist FCSD-E
Model Affactad in Eurcpe: FOG 12480 wvahiclas, 530 L8482 vehiclas

Important Hote on EU1891:

Accual parts raquiremsnts will not be khown, a3 chis ls a chack., measure

and raplice whars raquirsf atisn. However, Best guess bazed ot US eaxperience
is 40 ¥ of vehicleas needing rail & motors (ILH & 1RH = 3336264 and 393€258).
A further 40% of the affected wehicles reaquiring raila only (1LH & 1RE =
3336090 and 31534445). The ramainlng 20% oot needing any parks.

Figures caleculated wears based on this note. Firse ba kad to procure 7000 of
3938090 and 70O of 31314089, 1300 of 39236284 and 31500 of 1338238 {WOM daced

04.03.57).

Amandment of fiqurms dated 12.81.97:- 17)) of 3335090, 1000 of 3I9350ES,
E50 of 1925254 and 500 of 3936258, This amendmenz waz baged on thar Stave
Srown wers told by Robart Bedges (U3 Racall Coordinatort that very few
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Moke Log: 96548 Princed: 11/03/37
Period: 07/23/97 12:32:35 thry 09/25/97 14:33:31

rall and motor asEys will be reguired. In B0 % of cmsas where a part ia
required a rail only will be suificianc. They felt that wa {FCSD-Zuropal
have crdared suffiecient partzs to lauch, esdpecially as these vahiclas
are patwean 5 and 7 yearx old and penacration will be low.

After the information we procured lat=ae requireaments. Fromise for 3935030
wad postponed saveral Eimasx. Our {FCSD-E) supplisr is Antsrist & Schosidar
who will gat the parts from FOSD-NA Windgor. Rasson for delay was: Capacity
problams as campaign waa also running in the states. Total requiremsanca
avallable in Europs 04.06.37! Letrter wayg publishsad in Europe on 07.08.37)

Tocal Demand {unktil now] aftmr Publication:

E=at Balt Rall RH 3193608% - FDG: 1613 peos. (No BO)

S=at Balt Rail LH 31936090 - FDG: 5727 pea. (BO FOG: 435 pL‘S.f!SD linas;

FOB: 56 pcog. /38 lines)

Eeat Balt Rail & Motor LH 1936264 - FGG: 1797 pea. (BD FOG: 556 pos,fi45 linaa;
FOB: 18 peE./13 linas]

Seat Belt Rall & Motor RH 3$36258- Fox3: 1168 pos. (BO FOG: 23 pes. /2 lines;
TOR: 20 ped. /15 linea)l

As vou can mee the figqures which we Had to procura wars dafinitaly wrong.
A lok of daalar are badly cooplaining the non avallanilicy of chls parca.
Dalivery promize especially for the cribical icam 3936090 is Mid Degamber,
This promisz im also based on the facc that 180000 reminder posc cards
were mailed ko the swner by end of Juie in NA. Thix action doublad thers
Sales on all parts, rail and rail & moctors. This damand put MA alsc in
anocthar backorder xituation. Tha lafe rail & motor assy is currsngly

the most critical part ak Ford [HA and Euzape). Meating was planned (in HA)
by end of Augquat ko discuss further eiming (delivery promises}.

2ok 5. Dagden:

Anyway, Mid Decaemhez 13 npt accephbable for our customers. In addition, our
procurement was bassd on your figures. Thersfors Bob pls. advise latest
starus and inform us ahourc the alloration for FOE. Sceve Brown ie nokt

in £ill Sapt. Bth, 1397 therefora I address this message dizeccly to you.

Sast regards,

Waltraud Heeg, Service Co-Ordinatar Large Carx

Material Flow - Europe, D-MY/OD-22 Room 124

Tel.: {221} 903-4169 [8743-4163% Dial Kac) Fax: (221} 903-41&2
--=|—_-=:=--=EHD-GF-HGTE----==--I'-

MSG FHOM: JSHORE --DRENGQOS TO: PEANDOSK--DRENOOE $3/05/97 11:33:40

To: PBANDOSE--DRBNOOS

<2 RBADCES --DABNROS GLAURITE - -DRENOOE
WYGONIK--CRBNOCS OTONES BN - -DEBNAD 6
RBRANDTL--DRBNCOG PANDEZRSE - -CRENOOS
JERADLEY - -DRBNCCH CKAERCHE - -DRENQCS Hasrchwr, D. F.
JEERNEEC-~DRBNT0E Bernbeck, J.F. JSHORE --DRBNGOE Shoxe, J.

Mota Log:- 38548 Page 18



Nota Log: 96548 erinted: 11/03/57
Pariod: ©07/23/97 12:32:35 thru 0%/25/97 13:13:31

FROM: John Shors USAZT{UTC -04:00}

Subjack: Mazda Eng Changa Notica {7G-3140)Saat 3=lt Recall Program

Can wa talk?2?2777

I think we naed to getb Joe Bradley's group lavolved in this and hold a new
Tach Ravigw..... I S&e we need bo dizcuas:

How do we nocify the dealera that the rapalr process has changed?
ew labor allowsnced - <odesz

Fart costing / pricing involvemant

Adjustments to gervics relsasgs

Morch Americs / Europe - are we tha aame

Is a naw dezler mailing needad (parts managar and sarvice wanager)
Timing for changes

Warranty payment changes

The izsums op timing of the new part and availabliliey will surface. ...

Pleas= Forward [(PFS5] All Rasponses..... Thank-You

John Shora - FCSD / PSAL Recall Manager

Phone 26-£978% PFAX 52-331065 MPRC - LE55C

*+4 Forwarding note from PEBANDOSK--CRBNAIDE 05705797 10:41 trsr

To: RBADGES --DRBNDOS GLAURITE - -DHEBNQOS
JEHDORE - -DRENOODS

o PRANDOSK--DRANOOE DTOWNSEN--0DRSNOOG
KWYGONIK - -DRENODS PRANDOS K- -DRANIOS

FROM: Perm Bandaska USAET {UTC -04:00})

Subjest: Mazda Eng Change Nokice {7G-8140)5sat Balt Racall Brogram

The part oumbers for the cable and motor assy has finally been released [9es
actachead nore). The epcablighment of this part number is an attewpt to redure
the raplacsmsnt of a full assy. Part #'s F7IZ-61610D44-C and FY2Z-616L2D45-C
ahould superceed the rail and mobtor assy., F71Z-816610D04%-B and F72Z-616L0D045-3
respactively. Grag/dohn plaass change currant "H" crdazx =o *C". Babk, will
wa peaed to communicate wich che dealers the change in sarxvice? Please advisa.
Thanks.

Regarda.

Fate Bandosks, Probe/SH-184 Service Engineer, ARI BVT

FCSD V5&P Current and Past Maodel Support Small/Medium FWD_Taam
Phonm 783-0108, FAX 782-1932, AAI Shop Office, MSCQ22

4 ¥ Forwardipg note from DTOWNSEN- -DRENOGS 09703737 13:12 w&s
To: PFEANDOSX--DAEBNOCE

co: EWYGOWIK--DRENOOS MMC INTOS - -DRENOOS

Nota Log: ¥ES548 . Fage 1%



Fate Log: 96548 Frinted: 11703797
Period: Q723797 12:-312:35 thru 05/25/87 14:33:31

. FROM: David Townsaod USAIT{UTC -04:040)

Subject: Mazda Eng Change Notice {75-9140)Saat Balt Rscall Sxogram

The S=rvica parta reguested ars as follows:
F722 61510d44-C [KAYZ 57 910)R.H.Motor and Calyle sub-daxzemBly
F72Z 61510d45-C (RAY2 57 350} L.E.Motoyr and Cable sub-azsamhly

Regards,

David Townsend

XA0350

Suita 1141B- HPD

mmam = = 3aa3=x3END20FaNOTE=wsneeassem=

MEG FRCM: JSHORE --DRBNOOE TO: JSHSRE --DRINOON 89/05/97 11:331:40

To: PBANDOSK--DRBNOOG

c5: RBADGES ~-DRENOOS GLAORITZ - -DRENOOE
EWNYGONTIK - -DRENOGE DTOWNSEN - -DRENGOE
ABRANDT] - -DERBWOOE PANDERSE - -DREHNUG G
JRRADLEY - -DRENGO& DEAERCHE--DRENCOOS Kaspcher, D. F.
JBERNBEC- -DRBNCOE Bermbeck, J.F. JSHORE --DRBNOO& Shors, J.
. FROM: Jahn Shars USAZT (UTC -04:00)

Subject: Mazda Eng Change Naticae {7G-91440) S5eat Bel: Becall Program

Can wa talkaz???7?

I think wa nesd to gek Jom Bradley's gqroun inveolved in this and hold a naw
Tach Review..... I aas we nesd to dizcuss:

How da wa ootify the dealers that the repair process has changed?
Maw laker allowdhcas - codes

Pare coating / pricing involvemank

Adjustmwnts to sarvics relsages

Horth America / Burgpa - area we Lhe same

Is a new dealar mailing needed {party managexs and servics manager)
Timing for changes

Warranty payment changes

The lagues on biming of the new part and aveilablility will surface.....
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Note Log: $6548 Brinted: 11fe3/%7
Paricd: ©07/13/37 12:32:35 thru 03/25/97 14:313:31

Pleaza Forward (PFS! All Respocsas.....Thank-You

John Shore - 2030 / PS&L Recall Manager

Phone 25-69789 FAX 52-13065 NPDC - 15550

*** Forwarding note from PRANDOSK--DRENGOS 08705797 1d:41 www

To: RBADGES --DRENCOS GLAURITE - -DEENO0E
JEHORE --DRENODS

cc: PEANDOSK--DRENGOE DTOWNSEN--0RBNADS
KWNYCOMIX--DRBMOO0E PRANDQSY - -DRENODOS

FROM: Pate Bandoska USAET{UTC =-04:00)

Subject: Magda Eng Chang= Notics ([73-9140}5eat Belt Racall Program

The part numbars for the cable and motor assy has finally bean relaased {gas
atrachad notal. The establishmen: of this part Aumbsr is an actanpe Co zeduca
the raplacement of a full ASsY. Park #'s FT1Z-51510044-C and FP2E-6§1610D45-C
should supsrcaed the rail and maotor assy. FIT2Z2-516510D44-3 and FT2Z-815810045-3
regpactively. Greg/John pleasa change current *2" crdera ta "', Bob, will

wa nesd £ communicata with the dealars the change in se=vice? Pleases adviez.
Thanks .

Regqards,

Pate Bandoske, Probe/SW-164 Service Engineer, A3l pvT

FCSD V5&P Curzent and Fast Modael suppere Small/Medium FWD_Taan
Fhone 7831-8308, FAX 782-1532, AAL Shop Office, MSOO2Z2

*+*+ Forwarding oote from CTOWHSEM--DRENIOS 09703/37 13:13 +rr
Ta: PLANDOSK--DRABHOOE

oc; KWYGONIK--DRBWOOS MMCINTDS = -DREHIOE

FROM: David Townsend USABT (ITTC -04: 08)

Subject: Mazda Eng Change Hotice (73-9140)Seat Belr Reciall Praogram

The sarvice pazts zagqueasted ace as follows:
¥TIZ 61610d44-C (KAY2 ST 930|R.H.Motor and Cabls sub-assembly
F72% 61610d45-C (KRYZ 57 390|L.H.Motor and Cable pub-assembly

Ragards,

David Tawdzand

xB0360

Suite 1I41B- HED

= = m mm a3 xw=FEHD*0FaNOTEse e ses s s onnsm
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Makm Yog: 95548 Prinesad: LLfOM 97
Parigd: Q7733797 12132135 thru 03725797 14:33:31

MSG YROM: DXAERCHE--DREBMUDE TO: JSHORE --DRESWO0E 09/0%5/97 08:31:25

Ta: MWRARRILI--DRSNIGE
ce: DEKASRCHE--DRBNOOS Don Kaerchax JEHORE --DEBNOOS
WHEEG --DRENQOE VDAVEY --DRBNOO&

GEORECZK--~-DRENOJOS

FROM: Don Raerchar USAET(UTC -04:30)
DEASRCHE 26-65731

Subject: Probe Szat Belt Campaign

Mike, if T am Teading chis correctly, Europe launched in April based oo the
game lnaccurate info wa launchad with (quantities sevearaly undarstaced). At
the time it appeared the Eyrapean launch gould be supported {based on the
underacated assumptlone). It appears wa now have thres major faccora
contributing te the large BO aitupakian:

1. Inadequate capagity at the supplier

2. The follow-up mailing that was 0OX'd by ua

3. An order from Europe since tha iniecial amount orde=red was inadeguatse
(hased on inaccursbta up-£fronk assumptions}

I do not sea any avidance that Europe has authorized any follow-up mailings
recently.

R.g’lrdﬂ ¥
Don Xaercher Q5F/Recall Brocess Support Mgy, ISM Mail TSPMC7GC
Pazcs Supply & Loglstica 25-89793 Fax 52-33065

NPDC Room 15540
rex Forwarding nota from WHEEG  -~-DRBNQOE G039/05/37 1&:22 #++

T3: DXADRCHI--DRANJIE

FROM: waltraud Heag GERMANY (GTC +02:00)

Subvjwmest;: Procbe Ssat Balt Campaign

Bask ragards,

Waltraud Heag, Sarvice Co-Ordinator Large Car

Matarial Flow - Europes, D-MY/GD-22 Room 124

Tel.: [(221) 903-4189 (B8703-4189 Dial Wekt) Pax: (21I1) 9%03-4162
*++ Forwarding pote from WHEES  =~DRBNOOS 03701797 16:Q8 **+
To: ACORMET --URWAQLOD

FROM: Walcraitl Heeq CERMANY (UTC +02:00}

Woce Log: 96848 Page 12



Note Log: 96548 P=intad: LL/03/797
Period; 97f23/97 12:32:35 ehru 08/25/97 14:33:31

Subjact: Frobe Ssak Balt Campaign

dapt regards,

Waltraud Haeg, Sarvice Co-Ordinator Lacga Cazr

Macarial Flow - Europe, D-MY/GD-12 Room 124

Tal.: (221) 503-2169 {8703-4169 Dia)l Mar) Fax: [221} %03-4182

**r Porwarding nate from WHEEG =-DRENOQE 09701797 15:35 ==

Ta: RBADGES --DRENOOS GRORECTX - -DRENODG
FROMN - -UEWAQLD WFABEEEN- -DRANDOS
JLEVEQUE -~ +DRENODS

<o PBANDOSK--DRBHOOE WEEESG --DRENQQS

VDAVEY --DRBNOOE

FROM: Waltraud Heeg GERMRMY (UTC +02:00)

Subject: Frobs Saat Belk Campaign

Background Informatlen to darrison Kirk's mems!

Campaigqn Raf, No,., Europm: TC424

Concearn: Saat Balt doas nobt operate correctly

Model Affmactnd: Probe Hodel Year 1984 -~ 153492

Conca:n scluticon: Ranewal of affacked pazts wikth new lewval

Request received [(RULS59L): 03.43,%7 from Stave Byown, Recall Spclalist FCOSD-E
Model Affmctad in Burope: FOG L2480 wehiclaa, ESQO 1882 wvahicles

Importankt ¥Note on EULESL:

Actual parts raquiramants will not ba known, as this ix a check, measurs=
and replics whaere raquired atlon. However, beat gues3 based on US axpariance
is 40 % of vehicles naading rail & motora {1LH & 153H = 3936284 and 1934353) .
A furbher 40% of che affeacted vehicles requiring rails only [(1LH & 1RH =
1935090 and 39235089) . Tha remalning 20% not needing any parta.

Figures calculated were bassed on this noce. First bm had e procure 7000 of
19235090 and 10040 of 1938089, I%00 of 3935251 and 350Q of 3336258 [(WOM datad

g4 .603.937).

Amendment of figures daced 12.01.97: 1700 of 3935099, L3QQ of 1936043,
850 af 3535264 and 500 af 3336258, Thix amendmmnt was based an that Steve
Brown wars bold by Babert Badggs (S Recall Coordinatar) thak veary few
rail and motor aasys will ba rasguired. In BO % of cases wheare & part is
recquired a rail only will be sufficient. They felt that wa [FCSD-Europa)
have ardered suffiscient parts to lauch, especially as these vehiclax

ars bebtween £ and 7 years 2ld and penstration will ba low,

After the informatbion wWwe pracured latest raguirements. Promise for 3935090

waa poastponad sevearal times. Cur {FCSC-E) supplisr is Antarist & Schnelder

wbho will get tha parts from FCSD-HA Windgsr. Reagon for dalay was: Capacity
problems as campaign wag alsa Yunning in the stdted. Total requirements

‘availgble in Furepe 04,06.37! Letter was published in Europe on 07.0€.97!

Haote Log;: 95854B Fage 11



Kote Log: 36348 Frinted: 11/83/97
Period; 07/z3/97 12:32:35 thru 05725797 l4&:33:31

Total Damand (untll now! after Fublication:

Saac Belt Rall RE 1%315085 - FOG: 1§36 pos. [Ho 30]

SeaC Belt Ramil LK 35335090 - FOG: 5727 peoa. {BO FOQ: 42% pom. /250 lines;

FoOB: 56 pos./316 Llinen)

Szat Belt Rail & Motor LH 1935284 - FDG: L797 pcos. (30 70G: 556 pos. /345 lines;
FOB: 18 pea. /i3 linea!

Seat Belk Rail & Mocor RH J18361S8- FOQ: 1148 pos. {BO FOG: 23 pes. /2 Lines;
FOB;: 20 pcB. /iS5 lines)

3 you can sea the figuras which wa had to procurs were daflnibely wrang.
A lot of dealer ava badly romplaining tha non availability gf chis parts.
Dalivery promise aspacially for the cricical icem 31536020 is Mid Decembar.
This promise is also baped on the face that 150000 rominder post cards
ware mailed to the owner by end of June in NA. This aztion doublad thazas
sales on all parta, rail and rail & motors. This demand put WA alase in
anacther hackaordar situation. The lafr rall & mobor assy is currencly

the mosk critical park ak Ford (HA and Europe) . Me=cing was planned (in NA)
by end of August to discuss further btiming (delivery promigsex).

Bab 5, EBagdad:

Anyway, Hld December is not acceptable for our custamers. It addition, our
procurement way based on your figuras, Tharafors Bob plx. advize latsxzt
status and infozm wa aboubk the allogation for FOE. Steve Hrown is notc

in £ill Sapc. dch, 19397 cherefore I addregs this message direeckly to you.

Beast regards,

Waltraud Hawg, Sarvica Co-Crdinaber Larga Cax

Material Flow - Euraope, D-MY/GD-22 Hoom 124

Tal.: (221) 903-414% ([B703-41469 Dial Wek) Pax: (221) 901-4162

= Mm% aamaadazEND 20 Fai N TEe e s e =ad ==

MSG FROM: FHANDOSK--DRENOOS TO: JSHORE ~-DORENOOS Osf0%8/97 14:28:1%

To: JSHORE --DRENDDS

gz : RBADGES -~-DRBHNIOS JEEADLEY- -DRENDDE
JHERNBEC- -DRBKIOG ARBRANDTL - -DRENQAG
DERERCHE~ -DRBHOUS

FROM: Pate Bandoske TSART (TS -0 : g0}

Subject: Mazda Eng Change Motlce {7G-9140)Seat EBalk Racall Program

The repair change is minor bub I do underscand tha need to posaibly re-Cime
atudy. When cthe dealsr orders a full assy. GL5610044/745-B ha will chan be
raquired o ordar a rall asey. G1lE10D44/45-A and a cable/motor asay.
E1£10D44/45-C, Ehen put them togethar by driwing in a rall pin.I can meet
and discuss Tuasday or Wednesday next wesk., Juse L&t ma kEnow.

Mote Lag: 96545 Fage 314



Hote Log: 96548 Printed: 11/03/57

Pariad; AFF23/97 12:32:35 thru 0925797 14:33:31

Ragards,

Pete Bandosks, Probe/SW-1lg4 Service Enginear, ARI FWT

FCSD WESLP Current and Past Model Support Small/¥edium FWD_Team

Phone 783-A308, FAX T782-1912, AAI Shop Qffice, MSO022

*rk Forwarding note from JEEORE --DRENGOS 05705797 11:33 w+»

To: PEANDOEK--DRENOOE

<c: READGES --DHENQOS
WYGONIR--DRENDOS
ARRANDT1 - -DRENQOE
JBRAOLEY - -DRAENQGE
JEERMBEL--DEONCAs Barnback, J.F.

GLAURITZ--DRENOQR
DTOWMSEN- - DRENDOS
PANDERSA - ~-DRISNO DS

DEAERCHE- -DRSNQO0S Raesrcher, 0. F.
JEHORE ~--DRBNGOE Shore, J.

" FROM: John Shore UBAET (U'TC -04:00)

Subject: Mazda Eng Change Notice [(7G-5140)Saat Belt Hecall Program

Can wa Lalk??PPeR?

I chink we need o get Joe Bradlay's group involved in this and hold a nav
Tech Reviaw,.... I ase wa need to diascuss:

How do wa nokify cthe dealays char cha rapalr process has changed?
¥Hew labor allowances - codes

Part coaking / pricing iovolvemant

Adjuatmants Lo servica relsasas

¥orth America / Euronpe - ara wa tha sama

Is a2 naw dedlar malling oaeded (parce manager and service managsr)
Timing for changas

Warsanby paymant changes

The issums on Liming of the new part and avallablilicy will surfage.....

Plaass Forward {PP5} All Sesponsas.....Thank-You

John Shore - FQSD [/ P5&L Recall Manager

Phoona 25-§9789 FAX 52-33065 NKPDC - 13350

*#+ Forwarding note from FEANDOSK--DRENGOE 03705797 10:41 *éw

Ta:

cC:

RBADGES --DREMDDSE
JSHOQRE --DRBNOGS
PAANDOSE - -DRBNGLS
FWYGONIK- -DRENIQE

GLAURITZ--DRBNGOE

OTOWNSEN - -DRBNOGE
PRANDOS K- ~DRBMNOQE

FROM: Pate Bandogks USAET{OTC =04:00)

Subjack: Marda Eng Changs Motlce (7G6-9140)S8sat Belt Eecall Program

Tha part numbera for the cable and mater assy bhas finally been ralsased (zas
attached notm). The sstablishment of this part oumber is an atkexmpt to reduce

Note Lag: 6548 vage 315



Note Log: 75348 rinced: L1/903/97
rarlod: 07/23/97 12:32:3% chru 05/25/97 14:33:31

Ehe replacsment of a full assy. Dart §'s F722-51610044-C and F7RZ-61510D45-C
ahould supercesd the rall and mocor asay. F7IZ-816610D44-3 and FT2Z-Gl6l0D45-3
ragpactivaly. Greg/Jobkn please changs currank "B" orders to %C"'. Baob, will
we nasd Lo communicate with the gealers the change in dervice? Please advias,
Thanka,

Regards,

Fertw Handoske, Probe/3W-154 Servica Enginear, AARI PVT

FCSD VS&P Current and FastE Model Support sSmall/Medium FWD_Taam
Phone 783-8304, FAX TH2-1932, ARI Shop OEfice, MSOD22

*++ Forwarding note from DTOWNSEN--DREMOOS 05/01/797 13;12 »4+
To: PRANDOSH--DRENOGE

co: BEWYSONIX--DRENOQS MMC INTOS - -DREMOOG

FROM: David Townssnd USAET (JTC -04:00)

Subiact: Mazda Eng Changa Nobice (75-9140)5eat Belt Racall Program

Tha sarvice parts ragusated are ax follows:
F7AZ §1510d44-C (EAY2 57 %30}R.H.Mobor and Cahle sub-assambly
F727% EL1510d45-C (HAY2 57 950]L.H.Mcrtor and Cabla sub-assembly

Regards,

David Townaend

x303&d

Sulta 1l4lB- NFD
---|---q.--EHD-DF:HQTE----------

M55 FROM; JSHQRE --DRBNOCE TO: QLATRITE--DRENOOG 09/15/97 12:5%4:42

To: GLAURITZ--DRENOCS
co: AARANDTL - -DRANGAS MHABIAN --DRENOOS

FROM: John Shore USAET (UTC -04:040)

Subjest: Safeey Recall 36S544/39 proba Salcs

Wa both nesd to gat inovelved in kthis very sconffage. II thay plan on sanding
ant new tach instructions, a parts aslign off is required,

Pleage Forward (PFY) All Responass,....Thank-You

John Shore - PFCSD / PEEL Recall Manager

Pheme 26-69789 FARX 52-313085 NPDC - 15558

*+v Porwarding note from FRANDOSE--DREMCOE G3715/37 11:03 +++
To! JERADLEY--DRBNOON ABRANDITL - -DRBNOOS

fiote Log: 55548 Page 16



Nocte Log: 98548 Priatad: I1f33737
Barisd: 07723797 12:32:35 thru 05/315/97 14:33:31

JSHORE --DRBNOOE DEKASRCHE - -DRBWOGE
eg; BBISSI --DRENOOS KZURIETA- -ORENOOS
FROM: Peba Bandosks USAET{UTC -04:040!)

Subject: Safbtey RBacall 95545/%9 Probe Belks

Good News! Tha supplamental bulletin should alsa include the changes to the
patts. The BN has now haen ralezsadand new part numba=-a have heen
edtablished which supercesds the Rall and Motar assy to a Cable andMocor
A3y,

Regards,

Fate Bandosks, Probs/5W-164 Sarvice Enginear, AAIL PVT

FCS50 vEEP furrent and Past Model Support Small/Medium FWD_Taam
Phrone 743-3308, PAX 782-1932, AAI Shap Office, M50022

+++ Foywazding note from JBRADLEY--DRINOGE 09/12/97 12:52 +++

Ta; ASRANDTI--DRENOOS PRANDOSK - -DRENU0E
GBISSI --DRBNOOS JSHORE -~-DREMOGE
DEAERCHE - ~DRBHOOH

cc: ANADUK --DRENOOG WBOHAM =--DREMGCS

FROM: Jo= Bradley USAET (UTC -04:00)

Subject: Saftay Recall 96548/9%9 Probe Belts

Bill Bohan and Ray Nevi succesafully nsgotiated a left sida inspection
procedureyssterday in Washingten. Basaad on the curzeant backordar gituation
we need to quickly develop a aupplemental bulletin that providas for

a left side inapeckt, and at updace on the parts situacion. Andy Braondt will
taka the lead.

danagex, Eecall and Service Programs, Vahicle Secv.& Pgms.FCSD
Joe Bradley 131-72487 FAX 84-51024 rmiZd FBRPIII
a m m mmem g xsBENDaQFaNOTES= o asa=2131=

MSS FROM: JSHORE --DRENOODE TO: BDEW - -DRBNOOE Q9716737 12:55:44
To: BDEW --DRENOOG

cg; DEAEDCHE--DRENQOCE Xaarchar, L. F. KOBEMN --DREN0O0S

FROM: John ghors USAET (UTC -34:00]

Nota Log: 56548 Page 37




ote Log: 2548 Printad:

Pearind: 07/23/97 13:32:31% thou 09725757 L4:33:3t
Subjact: F6544/59%

SERVICE PART: F72Z-61610D45-3 KIT
ANALYST RQLE: ORC T¥Yaz: GR
Suplr Remarks: W

A Rer Dub
C Rmk Rmk Remarka

- - L R R e kL kN L ke

Y ¥ PART OW RESTRICTION DLR MUST CALL REMEIN

11/03/37

12/18/98

Bob...., Pleage remcve OPC comments, Who has responalbilicy Eor kesping O3C

commentd up-to-date???? Tha process néeds to be savaluatmd!

Please Faorward (#Fs) All Responesesa..... Thank-¥Yau
John Shore - PC3D / FSeL Recall Manager
Fhone 25-65789% FAX 32-33065 NOUDLC - 15550

¥rv Foryarding noca from KOBEN -=-DRANMOGCE 03718737 09:22 *rr
To: JSHORE --DRENQOS
oa: KOBEN - -DRENQOS LWEBSTE2 - -ORBNOOS

DXAERCHE - -DRBNODS

FROM: Fim Chen USAET{UTE -84:00])

Subiect: IE548/5%3

John a4 dealar faxad us a copy of che Merchandlmer Remarks found

on DOEE IT for tha abova campalgqn. If states Ehe desalsy ahould
call Rankim becausa tha part is an reskricrion. TIs thare something
we are to do for ths dealers at this peinc? I waa under tha
imprassion that we no longer placed ordecs for deslers, Please
advige.

Tha part numbera invelved are: F7312 816810045 B & F7ZXI §1510D<44 H
Thanks

Eim Oben

STRIVE faor EXCELLENCE

Renkim Corp., Phone (313)374-8874

Fax #{313}3174-8323 PROFS ID ROBEN

= = o 3 = g m = mm ENDaQF e HOTE = o um o uw o = = =

Wote Log: 95548
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Note Log: 6948 Priated: 11/03/57
Pariod: 07723797 12:32:3% thuu 09/25/57 14:33:31

MS: FROM: JSHDRE --DRENQODS TO: EWILUSE --DRENQOY Q9/17/97 10:45:59

To: KWILUSH --DRENODO7

FROM: John sShore USAET (UTC -04:040)

Subjeck: SAFETY RECALL 346548 AND 36559

I ne=ed FOC to ordar parta Ehrough thaz-s normal channels. Whan ardars aca
placad through Rankim, lt caugas maras "mix-up's". FOC parts will not bhe
dalivarsd any faster when ordersd through Renkim or your depots. We ara
stil]l on backorder.

Cleass Forward [(PFS) All Resoonaas.....Thank-¥ou

John Shore - FCSD / PSGL Recall Hanager

Fhoote 26-697R9 FAX S52Z-331065 MNFRC - 1535C

*** Forwarding note f£rom KOBEW --DEAMQQE D09/717/97 LD:22 ==
Ta: JRHORE - -0OREMOQS

FROM: Him Cben USAET (UTC -04:40)

Subjeck: SAFETY RECALL 96548 AND 36539

Plaase disrsgard the attachsd nota. Ic was more of an FYI thing to let you
know where Canmds atands with this camoaign.

Sorxy
Haivae 3 grear day!

Xim Cban

S5TRIVE for EXCELLENCE

Rankim Corp. Phone [(3131374-2874
fax ¥{313)374-8323 PROFS ID KQOBEN

*v% Forwarding note Fron WOHEN  --ORBNOOS O3/15/37 18:51 w+~

To: JIECRE --DRENOOG

cc= ROBEM --DRANOOS LWEBSTE?Z - -DRANUOS
DEAERCHE - -DRANDOS FWILOSK --DRBNOOT
GMCLEQOD --DRANOOT SHORMER --DRENCO7?

FROM: Kim Oben USAET {UTC -04:00)

Note Log: 955448 Pags 1%



MNoka Log; 9&548 Printad: 1pLF03/397
Puriod: 87733/97 12:12:31% Cchew 09725/37 14:33:31

Subject; SAFETY RECALL 96546 AND 94359

John are you aware of the shock situation in Canadaz

Kim ochen

STRIVE for EXCELLENCE

Fankim Corp. Phoma (313)374-8674

Fax #(313)31%4-8123 PROFS ID KOBEN

*** Farwarding nota from @KLEOD --DRENDO? 0Q9/16/57 L5:08 »»+
To: EOBEN - -URBNOOS

FROM: Glanys McLaeod CRANET{UTC -04:00)

Subject; SAFETY RECALL 56348 AND 96539

Chagkaed with gur Parts people in Bramalasm, Tharz is s5till no skack on
tha actual motor/rail asaembly. Tntil scock bacomes availahle, we will
conbinue to let dealars call Rapkim to order parts. We do nof want to
highlight that parts are on backorder. We chink it would be mors
policle for Raskim bo say, "RFlaase order parta from your BDCv.

Hope wou don't wmind. Appreciate your help.
Ragarde,

Glanye McLand - Ext. 1494
:----:---IE“DIGFIHQTE--IIII:::I:I--II

MEQ FROM: JEHORE --DRENUUE TO: QLATRITE--DRANOOE 097315/97 13:%50:28

To: GLAURITZ--DRENODE

FROM: John Shore ' USAET (UFTC -04:00)

Subimct: Proba Balts

How 4l che Mazda mesting go?7?777

Wa nawd tc get orders placed foar cthe ooforfcable. See 8radlayts nota,

Pleana Forward (PFS] ALl Reoponsed.....Thank-You

John Shor= - FCSD / PSAL Recall Manager
Phona 25-5%789 FAX 52-31085 NEFDC - L553C
*v& Porwarding pote from JERADLEY--DREBNOGE A8/ /24/%7 163148 v

Hota Log: 365448 Paga 40




Wote Log: 96543 Printmd:
Pariod: 07/23/57 12:32:35 thru 09725797 14:33:31

Ta: TIENQVA --DRBNODG ABRANDTL - -DRANOOS
oC: GBALINT --DRENDOS READTE --DRSMOOS
JSHA0ORE ~--DRSNOOE DREAZRCHEZ - -BRANOLG

PHANDOSK--DREN0QS

FROM: Jom Bradley OSAZT (UTC -Q4:00)

Subjack: Prooe Belta

The left side inspect Is a GO. Pleasa gat the supplamental bullatin
golng, I waould like co maill {fax) eo Daalers by October 25th. Ray Wavi
will be che ASQ revizwar, Jay Logel 0OCG., We may want to have Gary
Balint give us a {rash E¥E based on his background in the recall, The
Bulletin should also announce the mocor only part number changa and PSEL
should give us update information {Eor a flyex?) an part avallabllty/

11/03/797

projections, in other words I would 1lika chis to ke a comprehansive package

that gives che dealsr avarything he n=eda fo know in one communication.

Manager, Recall and Sarvice Pragrams, Vahicls Sarv.i Pgms.FCED
Joa Bradley 33-TI487 FAX 84-51021 rm228 FEPIIT
-l:#----:-!ﬂﬂ:u!-“ﬂ‘rﬂ--.--:---—':-:-

MSEG FROM: JSHORE --DRENAODE TO: RODOMME]--DRENQOS 10708737 L7:00:20

To: RODONNED--DEENOOE

cc: GLAURITE--DRINQOS DEASRCHE--DRINOGE Kagreokay, D.
HEIRE - -DRONDOS PQIAMMAR - -DRBHOCE
FROM: Jehn Shore USAST {UTC -04:00])

Subject: Proba Seat Balt Campaign/Re-Call: (9654379558559

Wa should plan on sicting down and digsrussing all of the opan issuss. ...

The mervice parts requugted aze as follows:
FT1Z §1618de4-C (KAY2 57 930}R.E.Motor and Cable aub-anssmhly
F72Z E15.0d45-2 (KAYZ 57 990)L.E.Motor and Cable sub-asssmbly

Lat's plan on meering Thursday aftermooon. cCall.....

Pleasa Forwvard (PF5) Rll Razponsss. . . Thank-You

Joln Shore - FCSD / PSAL Recall Manager

Phone 26-59783 PFAX 52-31)08% ¥PDC - 1555C

*++ Forwarding nota from RODONNEI--DRENQAE LD/08/37 13:50 v+

F.
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Mote Log: 95344 Printed: 11703/97
Fariod: Q723797 12:32:3% Lhru 09725797 14:33131

To: JSHORZ ~--DRENAQS Shor=, J. . [Jghnl

oo DKARRCHE--DRBNOOS HEIRY -=DRINI0E
GLAURITZ- -DRENOOS PCIAMMAR - -DRSNG0E

FROM: Robert L C'Donnell USAET(UIC -04:00}

Subject: Froba Seat Belt Campalgn/Re-call: (95548 /385599)

Have neaw Ford part numbers feor che saparabed Rail and Cable & Motor
assamblies basn sskablished? Pleasa forward thasa to me If chey hava
bean sakablished, if not whab do we parceive the fiming Lo he on this?

Ara there plans tqo cancel the curzant bagk oxdars on this campaign and
have tha Dealars re-ordar using the separated asssmhlies? What do we
purceive thae timlng on thig to be?

Regards,

Rob o'Donnell

tational Demand Analyat, Material flow Rework Ts=am

Phope 52-36134 Fax [313)5231-5691
=l=.--------E“n-n!:ﬂﬂt‘ﬂ-----.----

M3G FROM: JSHORE --DRENDOS TO: JERADLEY--DRINCOS 10/21/57 OB;5%:19

To: JEBRADLEY-~DABNDOG

oC: DKAERCHE--DRANUOE Xaarchez, D. F. GLAURITZI - -DRSNUOE
RODONNED --DRBNO Q& HEIRK ~--DRINAOE
RBRANDOTL --DRENIOE

FRCM: John Shore USAET [IITC -04: 00}

Subject: Change in releases con MANA Ralla & Motors

We ara changing our relasasa for sarvice parts on the Proba rails and motore
in support cf the dealer supplement. I undaratand thars is an open fasus
chat may dalay the supplemant releage ta our dealers. Do you have any
expacted or anticipacs resmclukion dats in mind?77272

We will be changing 21l the open orders for rail and moters assamblies to
zall only parts. Tha timlog of this was to cgincide wich the publication of
tha ilnspect supplement.

Plaage adviga.....
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Nobe Log: 95548 Princad: 11/03/97
Pericd: Q7723797 12:32:35 thru DE/25/97 14:33:31

Plmase Forward (PF5) All R=sponsgs. ., , .Thank-¥Yauy

John Shoras - FCED / PSiL Recall Managar

Fhone 26-89TE9 FAXI 52-330585 NPDO - 15550

wed Forwarding note from GLATAITE--DESNOCE 10/21/97 OS:14 ww~r

Toi: JSHORE --DRENQOS RODOMNN=R --DREHJOSF LO'Donnell, H.

HXIRX --DRENOOS

Fram the dask af Cregory Lauritzan USAET{OTC -04:00)

Subject: Change in releasas on MAMA Ralla & Macsrs

Fer our discuseions with MANA and Q55, I have cancsllsd the swleamss on
tha rail & mobor partca and created similar releases for the cable &
motors parta. This was complated 10/321/97. Current releazas are;

F12z-21510D44-C 18608 poa RE cable & mokor
F72Z-81610D45-2 31218 pea LE cakble & mobor
F722-51810044-A B60R pca RH rail omly

Thisg reflects what was agread ypon ak the lastc mesting between MAMA,
953, Denss, Tokal-Rika, and FCSD. Final relaases were loput far the rail
& Mmotor part numbers wikh 0o quantitiss dus. As has baas digcussed,
dhlpments are still expacted to stazt in late Hovembsr from Denso with
stack arriving at PCSD locations mid to lace December L398. Ad soon as
the dealars are advised of the part numher change wa should have an
agourate forecast of trus damand on thedm new parcs.

Greagozy Lavritzan

Packsger Liaison

FCSD (24)£-96811 e-mall: USPMOIZYSIBMMATI, COM

Cuaksmer aatisfastion 18 eur NFBER ONE priarity

mmw s aunsnasmwrENDes a3 TE o+ = a=o =28 dam=

MG FROM: GLAURITZ--DARBENUO0S TO: JSHORE --DRBNOOS 0%/25/97 14:33:11

Ta: JSHORE --DRONJIOE
CC: RODONNE] ~~DRBNOOE O'Donnoell, R. HEIRFE --DRENODOS

From the daak of Gregery Lauriktzen USAET (UTZ -{4:00)

Subject; Probs Belta

Jizhr,
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Nota Log: 96848 princed: 11/03/97
Pariod: 07/23/97 12:32:35 thru 03/2%/97 14:33:31

Per our mesting with Mazda North America and their sub-supplisrs we can
expeckt shipments for tha mokbor to hegin from Japan the £irst weak aof
December. Shipments will ba approximataly 3000 pes cha £irsc monch and
19,000/ month through May 1338. Thase gquantitiss raflact shipments aof
Bokl che laft and right side maocors. Quring the mascing MANMA and the
sub-guppliares wers advised of tha engineering change. This do=s oot
change che process for any of the subusupplisrs except whare final
asgembly takes place, 055, Original planning was for FCSD to ship the
rall only park back ta Q38 for rework bo aliminate excess rail
lavantory. This will no laonger cgour as the rail & mokor assembly will
ne longar exist. 55 indicatss no proklem with this changa.

Crders for the parts ara already in place, but will hava to be changad
g raflack tha new part nurbars. As thers is oo availabllibty wneil
Dacember this 1is not an urgesnt regquest.

One concern at this time iz that the First §672 of LA roil & motors
[F72£-61610D4%-B) has to be rail & mobors through O5S5. They have che
ralls on hand. I am unaure of Q83's willingness to return the rails to
FCESD again and ship the 8671 pcs a3 cable & motor asaemhlies. This 1= an
opan lasue with Q95 at chis Lime, @ will advise whan QS5's position is
detarmingd.

If thia doms nokb answaz you fquastlions please lat ma koaw.

Gregory Laurlitzen

Packagur Liaison

FCSE {25)}6-9811 «-mail: USFMDIIYEIBMMAIL.COM

Cu=ktomer satisfactlan is our WIMBER OWE prilaricy

=+ Porwarding note from JSHORE --DRENODE 09725797 L1:5] +++

To: GLRURITZ--OREMOCE

FEOM: John Shore USAET(UTC -04:44)

Subjack: Prgha Balta

How did rhe Mazda masting go????

Wa need to gatb ordars placed for Ehs mofor/cabla. Sas Bradisy's nots,

Elease Forward (PFS5} ALl Reaponaes..... Thank-You

John Shorm - FCSD / PEaL Recall Managez

Phona 26£-55788 FAX 52-331{65 NBDC - 155407

**¢ pPorwarding noke from JERADLEY--DRENDDE 05/24/97 16:4@ =+

Tg: TGEMOVA --DREBWOOS ABRANDTL - -DRBNGOS
co:; GHALINT --DREBHOOS AKADUE, --DRBNQQE
JSECRE --DRBNOOS DXAERCHE - - DRENGOE

PRANTYISY - -DRANOCE
FROM: Joe Bradley - USAET (OTC ~-04 :00)
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Noke Log: 6548 Printed: 11703737
Pexriod: Q7723797 12:32:35 ehru 03/3%/97 14:33:31

Subject: Proba Balts

The laft xide inspact is a GO. Plaasas get che supplemencal bullecin
going, I would like to mail (fax) to Dsalers by October i9th. Ray Nevi
will bs the ASQ reviewsr, Jay Logel OCS.  He may want to have Garcy

Balint give us a frwah EYE bazad sa his background in the mecall. The
Bullatin abould alas anncunse tha motor only part nuebar change and PS&4L
ghould give us update infoxmatlon {(for a flyer?} on part avallabileyf
projactioas, ln other words I would lika this to be a comprabimnxive packags
that gives the dealer evarything he nesds o know in cne communicatcion.

Marmaugqer, Eacall ans Searvics Programa, Vehicle Serv.s Pgms.FCSD
Joa Bradlay 33-72487 PAX 94-51034 rm228 FRPYIL

A m zmmsmmms EN¥De 0 FfF e NOT Eesme=2ao=wauamn

Kote Log: 96548 Fage 4S5



SMMPSVEA Servica Part Display 09/04/98 12:49:23

-

SERVICE PART: FC2Z-51510D45-A KIT
Motorcraft - Prior 3tate Part:
ENGINEERING PART: KAS1 S7 590D ORIGIN: T525

Qexiccn: 43638 Max. Order Qty: o Replaced by Dekail: N

irect Ship:  _ Overpack Qty: 0 Cba. Pending Date: 12/16/96

Spe Retention: _ Pallet Qty: 24 Cbs. Notice Date: 0L/24/797
Traffic Cd: 126E Abn. Cat. Date: . 04/11/5¢ CObg. Effactive Date: 06/21/57
Abn. Cat: 7 AIMS Invenkory: 55 Pkg. Spec EfE. Date: 03/19/97
PIPP SCD Cd: B Can. Volume Grp: F Pkg. Spec Isa. Date: 03/19/97
Can. Proc. Cd: Q Frc. Prod. Line; O01LG Svo. Disposgition: 5]
Volume Group: C Mkt. Prod. Line: 107 8td. Part Locator:
Rotate Ind: N Warranty Ind: N Warehouse Class: 2
Sell Pack: _ Unit af Issue: 1 MR Ind: N
gell Pack Qty: Q Pkeg. Weight: 8.00 Reman : N
Handling Cd: _ Pkg. Weight UOM: LB DSTRBN Mult CD: E
Replaced: Y Serial Numbmr; 470408 DSTRBN Mult Qty: 1
Temp Repl N Family Buy Cd: Establish Date: 09/06/8%
Interchng Cd: 2 Harmenize Cd: B708.29.5060 Hvy. Trk. Cd: _
Fi=Help F2=NxtSerPrt F4=5SXER F5=EFEA FE=DAEA F9=TREA Fl0=0CEA
Fll=MPEA F13=RIEA FlS5=ARFA Flo=MEFA F17=PIGA
RECGCRD FOUND LPSDMA7
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SMMESVEA Service Part Dieplay 09704798 12:49:37
m=l
SERVICE PART: PQ22-615610D44-A TRACK ASY - SERT
Motorcraft: Prior 8tata Part:
ENGINEERING PART: KASl 57 930D QRIGIN: TS525

Qexiccm: 11783 Max. Order Qty: 0 Replaced by Datail: N

irect Ship: _ Dverpack Qty: 0 Obs. Pending Date: 12/16/96

Spc Retentiom: _ Pallet Qty: 24 Obe. Notice Date: 02/21/97
Traffic Cd: 136E Abn. Cat. Date; 04/11/98 Dba, Effective Date: 03/23/37
Abn. Cat: 7 AIMS Inventory: 27 Pkg. Spec ERLE. Date: 02/18/37
FIPP SOD Cd: E Can. Volume Grp: F Pkg. Spec Iss. Date: 11718795
Can. Proc. Cd: 0O Prc. Prod. Line: 01L3 Sve. Disposition: 4]
Volume droup: C Mkt. Prod. Line: 1@7 8td. Part Locator:
Rotate Ind: N Warranty Ind: N Warehouse Class: 2
Sell Paclk: _ Unitc of Issue: 1 MR Ind: N
Sell Pack Qty: 0 Fkg. Weight: 7.00 Reman: N
Handling Cd: _ Pkg. Weight UCM: LB DSTREM Mult CD: E
Raplaced: Y Serial Number: 1470407 DSTRBN Mult {ty: 1
Temp Rapl N Family Buy Cd: Establish Data: 63/06/89
Interchng Cd: 2 Harmonizs Cd: 9401.90,1080 Hvy. Trk. Cd: _
Fl=Help Fl=NxtSarprt Fao=SXEA F5=EPES Fo=DAER F9=TREA F10=QCEM
Fll=MPEA F13=RXEA F15=ARFA Fle=MKFA F17=PIGA
RECORD FOUMD LESDMAT

Qunhen =9



SMMPSVEA Service Part Dismplay 09/04/98 12:47:44

-

SERVICE PART: F722-61610D44-A TRACK ASY - SERT
Motorcraft - Prior State Part:
ENGINEERING PART: KAYI 57 23Y ORIGIN: TS25

texicﬂn: 11783 Max. Drder Qty: o Replaced by Decail: N

irect Ship: _ Overpack Oty: 0 Obs. Panding Date:

Spc Retention: _ Pallet Qty: 60 Cbs. Notice Date:
Traffiec Cd: 126F Abn. Cat. Date: 02/14/%7 Cbs. Effective Date:
Abn. Cat: 7 AIMS Inventory: 1517 Pkg. Spec Eff. Date: 01/23/%7
PIPP 50D Cd: Can. Volume Grp: D Pkg. Spec Iss. Date: 01/23/97
Can. PFrog. Cd: S Prc. Prod. Line: 01LSG Sve. Disposition:
Volume Group: D Mkt. Prod. Line: 107 Std. Part locator:
Rotate Ind: N Warranty Ind- N Wareshouse Class: 2
Bell Pack: _ Unit of Tasue: 1 MR Ing: ]
Sell Pack Qty: 0 Pkg. Weight: 6.30 ReEmAnR: N
Handling Cd: _ Pleg. Weight ToM: DSTRBN Mult CD: P
Raplacad: N Serial Number: 397302 DSTRBN Mult Qry: 60
Temp Repl N Family Buy Cd: Establish Date: 09/17/9¢6
Interchng Cd: _ Harmonize Cd: 8708.29.5060 Hvy. Trk. Cd: _
Fl=Halp Fl=Nxt8erPrt Fi=8XEA FE=EPEA Fe=DAER FI=TREA F10=0CEA
Fll=MPEA F13=RXEA Fl5=ARFA Fl&=MKFA F17=PIGA
RECORD FQUND LEPSDMA7
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SMMPAVEA

E 1 B

SBERVICE FART:
Motorcraft:

Service Part Display

09/04/9

F72Z-61610D45-A

ENGINEERING PART: KAYL 57 997

Qexicc}n :
irect Ship:

Spc Ratention: _

Traffic Cd; Abn. Cat. Dats:
Abn. Cat: 7 AIMS Inventory:
BIPP BOD Cd: San. Volume Grp:
Can. Proc, Cd: 5§ Pre. Pred. Line:
Volume Group: D Mkt. Prad. Line:
Rotate Ind: ) Harranty Ind:
Sell Pack: - Unit of Issue:
Sell Pack Qty: Pkg. Weight:
Handling Cd: _ Pkg. Weight TOM:
Replaced: N Serial Kumber:
Temp Repl N Family Buy cd:
Intarchng Cd: _ Harmonize Cd:
Fl=Help F2=NxtS=arPrt F4=5XEA
F11=MPEA F13=RXEA F15=<ARFA

RECORD FQUND

TRACK ASY - SEAT
Pricr S5tate Part:
DRIGIN: TS525

11783 Max. Ordar Qty:

Ovexrpack Qty:
Pallec Qty:

b
0
60
02/14/57
1323
c
01LG
107
N
1
4.4a0

537903

FS=EFPEA
FL8=MEFB,

Replaced by Detail:

obe.

Obs.
Obs.
Fkg.
Pko.
Svc.
Std.

Pending Date:
Nobice Date:

8 12:47:56

Effective Datea:

Epec EEf. Date:
Date:

Spec Las.
Digpcaition:
Eart Iacator:

Harehouas Claas;
MR Ind:

Reman:

DSTEBN Mult CD:
DETRBN Mult Qry:
Establish Date:-:
8708.29.50680 Hvy. Trk. C4:

Fi=TREA

F1l7=PIGA

Ruettrod ¥

01/23/37
D1/23/97

o2 e M

EQ
0s/17/96

F10=QCEA

LPSDMAT



SMMDSVEA Service Paxt Display 03/04/99 12:48:04

-

SERVICE PART: F72Z-¢1610D44-B TRACK ASY -~ SEAT
Motorcraft:  _ Pripr State Part:
ENGINEERING PART: KAY1 57 930 ORIGIN: T525

ani comn: 11783 Max. Order Qty: 0 Replaced by Detall: N

irect Ship: _ Overpack Qty: 0 Obs. Pending Date: 12/28/97
Spe Retenbtion: _ Pallet Qty: 24 Obs. Notice Date: 12/28/97
Traffic £4: 126E Abn. Cat. Date: 02/14/97 Oba. Effective Date: 12728797
Rbn. Cat: 7 AIMS Inventory: 476 Pky. Spec Eff., Date: 01/23/97
FIPP 80D Cd: Can. Volume Grp: ¢ Pkg. Spec Iss, Date: 01/23/97
Can. Proc. Cd: © Prc. Prad. Lipe: QLlLG Svc. Diaposition: 52
Volume Group: D Mkr. Prad. Line: 107 Std. Part Locator:
Ratate Ind: N Warranty Ind: N Warehousa Clasg: 2
Sell Pack: _ Unit of ISsue: 1 MR Ind: N
Sell Pack Qcy: 0 Pkyg. Weight: 6.70 Reman: N
Handling ©d:  _ Pkg. Weight ToM: - DSTREN Mult CD: P
Replaced: Y Serial Number: 5538135 DSTREN Mult Qty: 24
Temp Repl N Family Huy Cd: . Establish Date: 09/1%/96
Interchng Cd: _ Harmenize Cd: 8708.29.5060 Hvy. Trk. c4d: _
Fl=Help F2=NxtSerPrt F4=9XEA FS=EPEA Fe=DAEA F9=TREA F10=QCEA
Fl1=MFEA Fli=RXEA F15=ARFA Fl6=MKFA F17=PIGA
RECORD FOUND LPESDMA7
&ﬂﬁ}j nﬂl -ﬂ 9



SMMESVEA Service Part Display 0D9/oa/98 12:48:11
L=
SERVICE PART: F722-61610D4S-B KIT
Motorcraft: Prior State Part:
ENGINEERING PART: KAY1 57 950 ORIGIN: T325

quiccn: 43633 Max. QOrder Qty: 0 Replaced by Detall: N

irect Ship: _ Ovarpack Qty: 0 Oba. Pending Date: 12/28/%7

Spe Rekentien:. _ Pallet QOty: 24 Oba. Notice Date: 12/28/97
Traffic Cd: 1268 BAbn. Car. Date: 02/14/97 Obs. Effective Date: 12/28/97
Abn. Cat: 7 AIMS Inventory: 59 Pkg. Spac Eff. Date: 01/23/97
PIPP S0D Cd: Can. Volume Grp: C Pkg. Spec Iss. Date: 01723797
Can. Proc. Cd: © Prc. Prod. Lin=: 01LG Sva. Dieposition: 82
Volume Group: D Mkt. Pred. Line: 107 Std. Part Locator:
Rotate Ind: N Warranty Ind: | § Warehouse Class: 2
Sell Pack: _ Unit of Iesua: 1 MR Ind: .4
S=ll Pack Qty: 0 Pkg. Weight: 6.00 Reman: N
Handling Cd:  _. Pkg. Welght TCOM: DSTREN Mult CD: P
Replaced: Y Serial Numbar: 598138 DSTREN Mult Qty: 24
Temp Repl N Family Buy Cd: Establish Date: 0%/19/96
Interchng Cd: _ Harmonize Cd: 8708.29.5060 Hvy. Trk. Cd: _
Fl=Help F2=mNxtSerPrt F4=5XEAR FS=EPEA ~ Fe=DAEA F3=TREA Fl0=QCEA
Fll=MPEA FliaRXEA F15=ARFA FlE=MKFA F17=PIGA
RECORD FOUND LPSCMAT

Qhr&%n an) = 9




SMMPSVEA
=
SERVICE PART: F72Z-G61610D44-C
Motorcraft: _
ENGINEERING PART: EKAYZz 57 930

Service Paxrt Diasplay

TRACK ASY - SEAT
Prior State Park:
ORIGIN: T515

09/04/98

qui COon:
iract Ship:

11783 Max. Drder Qty:

0 Replaced by Detail:

12:48:17

03/05/98
12/05/97

MmAZIN

1
09/03/97

F10=QCEA

LPSDMAY

_ Dverpack Qry: o Obg. Pending Date:
Spc Retention: _ Pallat Qty: 42 Obe. Hotice Date:
Tratfic Cd: 1263 Abn. Cat. Date: 10/20/97 Obs. Effactive Date:
Abn. Cat: 7 AIMS Inventory: 333 Pkg. Spec Eff. Date:
PIPF S0D Cd: Can. Volume Gxp: C Pkg. Spec Isa. Date:
Can. Proc. Cd: § Prc. Prod. Line: 01LG Svc. Disposition:
Volume Group: D Mkt . Prod. Linme: 107 8td. Part Locakor:
Rotate Ind: N Warranty Ind: N Warehouse Class:
Sell Pack: _ Unit of Iasue: 1 MR Ind:
Sell Pack Qty: 0 Pkg. Welght: 3.50 Reman :
Hapndling Cd: _ Pkg. Weight UOM: DSTREN Mult CD:
Replaced: ] Serial Number: 1062454 DSTREBN Mult Qry:
Temp Repl N Family Buy Cd: Establish Data:
Interchng Cd: _ Harmonize Cd: B708.29.8080 Hvy. Trk. Cd:
Fl=Halp Fi=Nxtderbrt Fia=B8XER FS5=EPEA Fa=DAER FS=TREA
Fll=MPEA Fll=RXEA FlomARFA Fle=MEFA Fl7=PIGA
RECORD FOUMD

Quethons *9



SMMPSVEA

EE BT

SERVICE PART:

Motorcratft:

Service Part Display

ea/04/9

F722-61610D45-C

KIT

Prior State Part:

ENGINEERING PART: KAYZ2 57 990

ORIGIN: TS5Z5

8 12:48:23

02/09/98
o2/09/98

-8

42
09/03/97

F1O0=0CEN

&exicon: 4353% Max. Order Qty: D Replaced by Detail:

irect Ship: _ Overpack Qty: Q Oba. Pending Date:
Spc Retention: _ Pallet Qby: 42 Cba. Notice Date:
Traffic C4: 1266 Abn. Cat. Date: 10/20/97 Cha. Effective Date:
Abn. Cat: 7 AIMS Invantory: 7513 Pkg. Spe=c Eff. Date:
PIPP SOD Cd: Can. Volume Grp: C Pkg. Spec Ims. Date:
Can. Proc. Cd: § Pre. Prod. Line: Q1LG Svc, Dispesaition:
Volume Group: D Mkt. Prod. Line: 107 S5td. Part Locator:
Raotate Ind: N Warranty Ind: N Warehouss Clasa:
Sell Pack: _ Unit of Issue: 1 MR Ind:
Ball Pack Qty: 0 Pkg. Welght: 3.50 Reman:
Handling C&: _ Fkg. Weight UOM: DSTRBN Mult CD:
Replaced: N Serial Number: 1062473 DSTRBN Mult Oty
Temp Repl N Family Buy Cd: Establish Date:
Interchng Cd: Harmonlze Cd4: B8708.29.5060 Hvy. Trk. Cd:
Fl=Halp F2=NxtSerPrt Fi=3XEA FS=EREA F&=DAEA Fi=TREA
Fll=MPEA Fl3i=RXEA F15=ARFA Fle=MKFA Fl17=PIGA

RECOERD FOIOND

Queshud 9

LPSDMATY




Mazda (North America), Inc. Messape No. FoT-94- 014

Quality Research Building
Dvistribution From: MANA Date;
Mr. X. A. Goodman, (313} 390- 0925 Q.A. & Service June 24 '96
oe: Fax 313-692-3693
Mr. B. Frankel { Please provide copy) Tel 313-692 3668 Page: 1/ 1
Capy provided to : K. Talahaghi
Mr, M, Hamma, Mr, I. Marrison AAI PVT
Mr. H. Fuji , Dr. D, Kurimoto MRA
Mr. Inami , Mr. Shimizu MC

90 -92 §7-16 PASSIVE BELT

In regards 1o your fax ( ST-44- 96- 1588) dared June 14 1996 sent to Mr. Inami, our office has received MC's
response in Japanese. 'We are forwarding MC's responses to you 23 follows.

1.5 F ; :garion:
Wear mark was observed on the rail of remuned parts.  Based on the following wear investiparion resulis, MC
determined that the wire come out faiflure was cansed by the wire stick doe to the widened rail pnp which was the
result of wear. ‘This wear was caused by the sand contaminalion enlered inte the rail.

- Olpervation of wear conditjon: Abrasive type of wear doe to the hard material

- Chamical element amalysis of shiding surfece: About 4 - 40 micron meter size of Oxidized Si { granular
condition ) was detected, This materjal did no exist when the rail was pew, From this reason, this
material was determined as a sand chist.

- Rall marerial composition’ hardness: There was 0o difference berween new and remrned rails.  There
was oo deteriorarion and no matecial change.

1. Prediption of ining life:
The wear was codurance fype of deterioration due to the sand dust.  Sioce the rail bas dust preveotion seal rubbers,

there should not be any abnormal size of dust cootamipation.  Fromn this reason, the wear can be judged as
prapartional with respect o the rumber of Limes of door open and clase { mileage ).

The wire coming out failuce is ogeurring ar a certain pap width or mare. Since the original rail gap width variation
was due to ooly the mamufacruring, it is poasible o pradiet the rest of the rail lif2 based on the measurement of the
wear and the assumption of the wear propress rafio.

MC is currently summarizing datp angd the report can be available on July 3th.

3. Countermazsure parts
Bexanse of the endurance type of wear, MC judges that the strength of cail itself needs 10 be ipereased.

The method is the alumite socfaee teatment. By adding alumite treatment, several imey of sndurance can  be
expected.  The sample parts will be available from Q58 around begioning of July for esting,

()55 has informed MC that the new Looling cost woen't be required for adding the alumile treatment. MC is checking
its Jead tlme with Q5S. [ Answer from Q55 will be available on 6/23.)

MC | re-scheduling in order to make the new parts available by November. { MC will respond on this maoer on July
&t )

Sincerely,

¢ K. Takah

Executive vice president




Mazda (North America), Inc, Message Na.

Quality Research Building
Distribation From: MANA, Date:
Mr. K. A, Goodman {313} 390- 0925 G.A. & Service Idy ¢/ "96
o Fax 313-692-3693
Mr. E. Franke! ( Please provide copy) Tel 313-692 3666 Page: 1/ 1
Copy provided o . Y. Tsutsumi Atrachment
Mr. M. Himme, Mr. I. Momison AAI PYT Tatel O W,

Mr. H, Fuji, Dr. D. Kndfmoto MRA

Mr. Inami , Mr. Shimizu MC

90 -92 ST-18 PASSIVE BELT

In additics o cur previous message FOT-96-016 dated June 24, our office has veceived the anached seport from

MLC.

In the attached report, MO did ot discuss the specific inspection procedure for the fature Failure prediction. MC
thinks that the gap measurement, huckle roughoess or noise during the bucide movement are the ¢lue for the proactive
replicement criteria. At this moment, MC is sill not able provide the criteria, however, (e testing has baen
contimed 1o gather the data of wear amount, roughness amxd noise, The test result becnmes available ax the epd of

July.

Sincerely,

Y SO

. Tsutsumi
Manager, J/5 parts quality Haison




L F fai liction :

{1) Investigaticn summary

The conditiom of rail wear differs depending on the environment / type / frequency of the operation. It ia very
difficult to predict precize timing of the failure with the quantitative enalysis data. However, based oo the buckie
movement roughness, futare faifurs can be predicted. I the buckle movement becomes really rough, it can be
vopsiders:d 25 spproximats timing for the replacement. { Testing is oo-going. Result will come end of July)

(2} Correlation of rail gap and buckle operstion { Data : Group Band )

» Cable comes out of poaition when the gag becomes more than 0.15",

» As the rail gap becomes larger due 10 the wear progress, rickle starts showlng roughness and becomes further
rough. Finally, cable comes out of rail and the bockle stops.  Therefore, fumre faslure can be predicied based on
the buckle rouphness.

chant 1

,w-u-u, --r:. %

L Tk A oy s
: L

-i_l'l_ LN

STATUS

1 - Iﬁ- H"-‘.-t“ 1..!-;;’:#..-—#-#"—#‘ I.-l. L . N e W W -]_'. ._
i1 61 Q12 .11 : ILH 1.15 L1i
| - GAP
Statux
Searus Operetion Gap : Max gage size
1 Good f Smooth DIM ; Inch
2 Linle rough AP
3
4 Cahlwe out

(3) Correlation of mileage and gap ( Data : Group Band C )

» Passenger side : The wear is bardly seen oo the passenger side rall. This is because of less usage frequency and
less window opening comparing to the drivers side.

» Drivers side; The wear progress differs from car to car.  The specific carvelation can oot be seen.  This must be
because of the differsnt usage enviremnent spd the ype of usage,

% Catle owh ¢+ Sl Oprrational

L1 ;'__-I- .‘:‘? ; T T - KD ...‘1 ,. o -_ 3 : _::-.; .";7._._-:
- Pk : i T 4 g _'..- - [N Tk, o

| LLLL i FL L ok 1o L Toad (1] _J0unk 110
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L Counfermeanre part
(1) Add the alumile surface treatment to the rail,

(2} Schedule

Engineering sample parts production ; Compisted

Verification testing at Q85 : By the end of s2cond week of Tuly

Yerification testing et MC : By the end of July

Confirmoation of production sccusacy at Q5S ; by the end of second week of July

Procuction prepacation at Q85 { By the end of October. { In case of 20,000 rails )

Production start at Q55 : : November | (500 rails / day ) It takes complote 10 weelke to make
20 00X} rails ready for delivery after receiving parts order.

{3) Rcot cause of the rall wear
Sandy dust contamination initiated e aluminim rzil wear and the both aluminum wenr shaving and saody dust
progressed the wear furtber. The rail gap becomes larger and the cable came aut of rail as a result.
{ Scechart 1)

(4) Effectivensss of the countermeasure part with the alumite surfoce treatment

Based an the sample parts wear testing, the countarmeasure parts must have 2.5 time more durabilicy.
{ More evaluation test reqult becomes available later date.)

‘Wear amount Number of time when | Wear amioun TEr OnC
wire came out door gpen/ close cycle
Withot surface tregtment 1,21 mm 3,500 2.218 x 1/10,000
With alumite treatovent (.825 mm 2.500 .86 x 1/10,000

Parts used for testing = Engintering sample with the surface reatment
Teat method : Chacked the pumber of operation with the sand contamination.
The sand : Max. 1500 &

B-3



Appendiz A-P.!

Data:

Drivers sids — 3 pey
Passanger side --- 2 pes ( inclides one OK part )
These 5 pcs were jointly investigated =t QS5 between Ford / AAT S MANA 7 MC.
Date: 4/17-18/95

D:Driver-Side

Group A : Parts collected throsgh Ford

P:Pansenngar-Side

Tin Nileage| /P (Statua Kate
31 ¥l:stuntus
58992 D 4 Statve jOparation
B5000] D 4 1 Goad/Smogth
—_— D 4 Sccond Change 2 Little Rough
1 13000Q0; P 1 ﬁ-—OK- 3 Rough
- gsaoe| 4 i {Cable Out

B-4



Appandix A-F.3

Lata:
. Group C : Warranty retumed parts investlgation at MANA

Drivers skle --—— 17 pcs

Pasaengers side — 2 pos

Date : &/4/598
D:Driver-Sida F:Fasdenager-5Side

TIN Eiitengal¥y |D /P |Gan Stutna |[Nots

22 *1 kl:3tantua
D:TAH 221 D o, 154 4 Statue (0Operaticn
4583 §2| D 0.184 | 4 1 Good/Smocth
2770 o0 D — 1 Ok Pert 2 Little Raugh
2205 g1 D —_ i Ok Part 3 Eoagh
a4Ti2 g1 D 4. 185 4 i Cable fOut
0ads 940 D f, 134 4
*2:M8z2 Gage size

a5038 g1 D 2.153 | 4 DIWi:inch
PRLIT #1 D G.180 | 4
T6T2 20 D B.162| 4
BAES M| D 0,165 | 4
6264 P2 D g.157 4

3448 PL| D 0.168 | 4 |

L2 Rl1; D n. 1881 4

5176 |f0] D 0. 168 4

9272 [~[ D j0.185] 4

4180 90| D 0.186| 4

BE1L1l 82| D 0. 138| 4

24835 #$e| P 0. 152 4

44832 #l1] 7 — | —— (0L part




Appendix A-P.2

Data:
" Group B ; NHTSA's survey of unit in operation ( No parts collection )
. Drivers side ——- 11 pC3

Pagsengars side -— 11 pcs

P:Driver—-3ides P:Pesmannger~3ide

YIN Kilaago!¥y |D /7 |Gan [Status [Kate

. #2 51 #1l:8tatua
1970 |01 | I .11 1 Status |[Oparatian
425840 | D 0.11% 1 1 Qaad/Snaoth
38000 |80 D 0,18 2 2 Littla Rough
5$5323{92;1 D g.13] 1 3 Rough
5743386 | D 6.14]| =8 4 Cable Cut
24843 |90 | D 0.15] 38
gas5p2jat|l D 0,121 2
Ta0p3|0%| D 0,14 3 12 :Max Gage size
3z272|91| D 0,12| 1 DIN;inch
22612184 | D 0.1 2
0Z2E9890| D 0.14% &

YIX Hilenge ¥y D /P |Gap |Status |[Kote

&2 al Xl :Statfus

18793391 P g.11] 2 Statua {Oparation
42h84 81| P #4.11] 1 1 Good/Smoath
41748 |s0| P =—— | —— |braken 2 Littlms Rough
55338 )32| P g.11] 1 a Rough
5748|990 P 0.11] 1 4 Cable Qut
B24083|60| P D.13| %2 Henvy uvae
sa8e2|61)] P b,11] 1
Tiggsa &l ]| P 0.12] 1 %2 :Nax Gagr mizn
g2272191| P 0.11} 1 bId;:inch
2512198 | P o.12] 2
e3P0 | F n.12: 1

B-6




Appemdlix B -P.1
Addirional tf .
.-— Invastigation of root canse of rail wear

@ Outside visual cheek ( See picture No.1)
- Collect=d parts has deeper damage compared io the one of new parts
- Damage was caused by hard material —

@ Material companition analysis of rail
BMAE : masa¥
Lnig

5 1 Mn Cu cCr T i Fe Mg Z n
2 (New) [D-28 o-0#8 | — [a-01 |0-02 [0-14 |0.4% p-02

B&o D-32 0=41 i0=0I [O0=dLF [0+05 [D-1% |0-47 g=01
C Callected ) _

d8483 SPEC|0-20-0-80 |£0+10]59+10|£9-10 |[£0-1D|50+35 |0-45-0-20150+10

. - New and collected rail do not have any difference. Equivalent to ASDA3 marerial,
& Material bardoess check ( See picture No.2 ) l;"ﬂ'tf CH v
1 Cﬁ“ln‘thd L Callpated |
sowepic S ple |
oE R Htum-‘.-ﬂ_ﬂ:-.’c Mﬁgﬂ T | MR 2
47T -0 T7v -9 T8 - 2

-:\"s-rn-'r 79 -8 {80 -1

. - Collectzd gy i3 little bit higher than pew. But almont the same. No material change.

BT




Appendix B -P.2

@ Rail sliding surface - chemical composition analysis ( Ses picture No_1 )

Analysis method 1 Checked the compeaition of rail aliding surface after super sonic wave washing

- @ i i - P11 y — .1
BEEOERBN( iha n.\-j' e ) D«:E ed‘-;-af'p. Wae u
» ] :
Dn.h:.‘l‘?;‘l jglgflnﬁ' lﬁ? mads ¥
A1l - | cCr - F b K
S (wew) | 0645 £+5
EE. 1. 298 2+7 i-¥ G=5 1-3
1
BiEE 2 91-% 1=1 T-1
5L

Collected m-rh

Yoy e FREOIOENTE SN

Siliean vich, foi"ti# ~ chomical awnalysis

CEﬂIdI‘d v"'?

Si it oxidized silican.

En.-rl;l

Derermined as a gand dust,

% Analysis of grease ( Refer to the reported from (55)
- Foreign material { Cotton fiber ) and the Al were cbserved. However, it iz hand to think of any direct afTects of

these material.

e ﬂ ’-EL.;E-.“: ﬁ* nagay

Al 51 T
EBEES 1 -7 9348 | ——
x|
BEiRg 2 12+8 BT=3 0-4
Y

‘$ Cause determination of cable out of the rail
_ Sand conamination te the inside ail during the driving wore the rait Al meterial,
Both sand and Al shaving accslerated the wear and cansed wider gap. As a result, the cable came out of rail in

worsl case.

Approximately 4 - 40 micro meter big, Gramular condition.
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Mazda (Worth Amnnca},j Message No. oT-96-017

Quality Research Hulldm_g_
From: MANA Date;
Mr. M. Hamme AAI PYT Manager Q.A. & Service July 24 '9%
Fax 313-692-3593
Tel 313652 3566 Pape: 1/ 1
ce: Mr. Shimizu MC- PQAD _ Y. Tsutsuni Arachment 0
90 92 S§T-16 PASSIVE BELT

Followings are the more up-date according to the Fax ref # MDS-AAL-854 dated 7/24/98 came from MC
PQAD. ( Original fax written in Japanese, transiated at MANA (Der) QRB. ) We hope this memo will belp the
respense o NHTSA's IR dated §/28/96 Question 6-8.

1. Fail Jiction:
During the concern duplicalion test at MC, a chattesing nojse during huckle traveling was confirmed, which NHTSA
alsa noted during their Seld survey. When this chattering happens, MO believes that customer can racognize
abparmalities of passive belt by the moise and the vibration., Alse, if customer brings his/her vehicle o dealers o
the Gme of charering happen, dealer may be able to diagnnse and predic the remaining Jife in accordance with the
inspection procedures ind correct the concern prior to the belt stck, A chattering noise duplicated during the MC’s
testing was recorded in the video tape and this type i leaving MC Japan on 7/25. { attention to MANA Det QRB Y.

Furthermore, since this chartering noise is only occurring when the bicklz moves from B to A-pillar which is
exactly ihe same ps the memo of NHTSA's field survey, rthis video may be more persuasive.  MC-PQAD will
obrain the explmation of this poise mechanism on 7729 and ferward it 1o MANA(DetY QRE by 7730,

2_Prediction of inine life :
Tt has been verified that thers it a certain fime frame vntil the buckle completely stops afier the passive belt sysiem
gtarts making the above chanering moise,  MC believes thar the concemn can be correcied at dealers prior to the
complete belt stuck,  I[nspection procedure ar dealers will be: check the wear amount of the rail using a pin-gaugs
arkl serimate the remaining life based on the wear amount.  Correlation of wear amount - rermaining life will be
available on 729 from MC engineering and forwarded o MAMNA{De} QRB on 7730).

Details were repuned im ol prmmu e daw:l TIS.’BE Huwwcr QSS is n:urr:ntl:.r cootiming the (==t with more
pitces.  This test result becomes avatlable oo 7/30.

4. IR No.B:

MC believes that NHTSA' request is o provide information which Ford retaing and that Ford oeed to judge.
If Ford nesds MCs comments, MC would fike to be asked with specific comrespondence reference number.

Best regards,

G Honntlre
7 g

Manager, J/5 parts quality lialson
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223249 Frlc VLI NAEn

Bubjegt : 90-92 ST-16 PASSVE BELT

1. Indicators ihat predict impending failure of the passive belt that owners could use
lc determine when service is nacassary.
<Canclusion>

Itis possible for the owners ta predict impending failure.

As the rail wear becomes increased, stick-slip phencmenan {rough movement
accampaniad with vibration neise} will ageur when the emergeancy release buck|e
{hereinafter abbreviated as buckla) is traveling forward. This phenomenon can oe
an indicator for wira stick caused by rail wear and the cwners can easily
recagnize the phenomenon by laoking ar hearing.

{1) Test results at Mazda
Through cause analyses conducted by Mazda and QS35, it was discoverad that
"rail wear" 15 affected by an existance and amount of sand dust in the raijl.
NMumber of tests were canducted tao reproduca rail wear (under tha conditions of

before the wire got stuck into the rail.

no sand dust, diffarent diamater of sand, amount a2nd iacaticn). All four cases
which resulted In the wira stick indicatad stick-slip ptenomenan observad

rail carner for 350 mm length

Mo, condition tast resuit occurrence of stick-siip
1 |no sand OK after 100,000 No
cycles :
2 |sand(with big particle Wire got stuck at opcourrad from the stan
diameter} is sprinkled at the |4,100 cycles. of test

sand{with amall particla
diametar) is sprinkled at tha
rail corner for 380 mm length

Wire got sluck at
1,900 cyzles.

occurred from abnm
500 oyeles

sand{with small particle
diameter] is sprinkled at the
B pillar area in tha rail

Wire got stuck at
11,000 cycles.

accurred fram about
1,700 cycles

sanad{with asmall particle
diamater) is sprinkied at tha
B pillar area in the rail

Wire gol stuck at
13,004 cycles.

occurred from about
4,600 cycles (stick-slip
i5 recorded in 8 video

tape)

D-2
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. - The subject system satisfied the 100,000 cycles durability standard if no sang
is sprinkled. :
- Althaugh test number 2 and 3 are considered very savers, stick-slip accurred
before the wire got stuck.

While beginning timing of stick-siip varies in aach {sst, it started to occur at lates!
one third of the total tasted cycles, (Refations betwaan rail wear and occurrence
of stick-slip/wire stuck obsarved at test numbear 2 and 3 are roughly ilustrated in

figure 1)
{an)d, 0 | ; H 4.0
. Paossible araa of wire stuck Sf//_x
: = 3.8 e
'C 3,61 Possible area of stick-slip
& occurrence
= 3.4 -
™ 3,15
B 32
S .
E ' :
g %8 |
o 2 E : 1 1 L 1 1 L ')
‘0 2000 40040 5000 B0gY Lo0dg 12600 L4000
4500 - Cycles af gperation

Figure 1

{2) Description of stick-slip phanomenon

2. Tendency of occurrence
Stick-slip is likely to occur whan the buckia is travaling farward direction ang
unlikely when the buckle is traveling rearward.

{Reason)
The buckla is driven through the wire by pushing (forward) and pulting
(rearward). Since a tensile lcad is spplied on tha wire when tha wire is pulled,
wirg can mgve smogihiy against the rail. On the other hand, a compressive
load is applied an the wire when the wire is pushed, causing an unstat|e
movement of the wire due {0 waving wire, {(See figure 2)




SR =25 (A1 22:31 PP LSRR Fich L

. : ) wire
rail

L when pulled

f‘ when pushed

Figurs 2

b. Stick-slip phenamenon bacomes likely to occur in praportion {o increase of

. rail wear.

[Reasgn)
Unstable movemeant of the wire will develop by incraasad amaunt of rail wear.

(3} Easiness of recognition by thie awners
Mazda understands that stick-slip movement of the buckle acmmp?nied with
vibration noise is obvious to the ownars. Please refer to a video tape in which
L stick-slip phanocmenon ocaurrad during Mazda's test was recorded.

{4) Presumption of remaining lifa aftar the occurrance of chattering
Arccording to Mazda's tesl resulls, stick-slip starts la occur at latest one third of
the tata! operation cyclas at which the wire gets sluck.
As the warst case, if a wire pets siuck at 20,000 miles, stick-slip phenomenaon
would occur for mare than 13,000 milss in which periad the owner can be awarse
of.

Considering above facts, it seems effective to notify cwners to pay attantion on the
. system and to bring their vahicles 1o a dealer when they racognize stick-slip
phenomenon.

0-4
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. 2, Dealer inspeclion procedure which dealars can use to predict impanding failurs,
<Conclusion>

Mazda understands that the owner can pradict impending failura of the passive belt
by recognizing stick-slip phenomenon, Howeaver, if the owner requast the daaler for
inspectian. dealer needs to have critarion for their judgment
Since dimension af the rail apening [rail wear) has a correlatian with stick-slip
phencmenon and also with wire sluck fai.lure, it is effactive o make a judgmant an
necessity of the rai! replacemant by considering the measurement resull of the rail
opening in the field.

{1) Measuring points
Dimensions of the rail opaning (shawn as {a) portion on the picture below) at two
different points in the rail {points of cornar and straight} are to be measured.

{See figure 3.}

: {ross section of rail
measuring poirt for C3 .
{a) partion

measuring poiat for C .

{targest ds:tta u_f rail opaning _shnuld Dimension of rail apeaing
ne taken in this cornar saction) ATk

Figure 3

{2) Maasuring method
Measurement is lo be parfarmead by using soma pin gauges.

{3y Criterian
The following is simplified Mazda's suggeslion an the judgmeant parformed in

the field.

(D Mileage : marked with L {unit of 100G miles) - 3ame as the pravious ane.
Digit of miteage is read at the dealer. If the passive belt has been replaced in
the past, L should be a mileage after the replacement.

. (3) Dimension of the rail opening : marked with C - Same as the previous one.
According (23, tha rail opening at the rail corner is measurad.

wt

D-S




. i 2 Prediction of inittal dimension of the rail apening : marked with C1
I ' - Sama as the previous one,

Since Mazda's lest results indicala that nearly no wear is observed an tha
rzil opaning at the straight section, measuring result can be used 83 a
predicting the initial dimension of the rail opening, '

<> Tatal expecling lifs | Mazda suggests 150,000 miles for the total ife by
consgidaring owner's expeclation.

» Wearing limit : marked with CO
Read numbar on the table, that mast L and C1.

Formuia far judgment
Compare C and CO.
If measurement result of T is bigger than CO0, the rail should ba rapiaced.

(Exampie)
If stick - slig cccurred at 80,000 miles and measurad dimension far the rai!
opERing at cormer 5ection was 3.2 mm and straight section was 3.1 mm ;
. L=80 C=32 C1=231
COcomes 3.34.
C (= 3.2} is smailer than CO [= 3.34), 50 replacemant of lhe rail is
uNnecessary.

This table is based on the measuring technigue that was praviously provided.

ERNCARE L i ¥ 1000 mile
10| 201 304 40 | sof see| 70f 80| aej we| e 120

2.7 |284|272]279(2.86|2.9413.01}3.08]23.18 3.2;3 4.30|3.33)3.45|3

28 }274V280]267]|2e4l200|50rlaiala20la27laac)san]a i
c1 '.
20 |lzsajzas|2eslaonlzorlasla o] es|ad|aarlaaajaaala

en |30 |2.92 |2, 883, 03(3.08(8.14(3.19}3.24|3.30]|3.35|3.4013. 483513

3.1 3023063101 (3.16/3.20(3.25(3.30)3.34[339}3.44|3.48[2.53|3
. 1.2 |a1n]a. 152w |as(aerianfaas)isg|aqz|aear|as)ass|s
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<Raquest to Ford=
Mazda would iike to know Ford's opinion espacially on the feasibiiity of above

inspaction procedurs to be performed at dealers.

3, Development af an improved track (o pravent future failura,

«Conglusion> '
The rail assembly with alumile treatment & {TUFRUM) has improved durability
significantiy comparing with current product and is going to be introduced as a
countermeasure agalnst rail wear,

TEST - 1 {performed at QSS)

dimension of rail operaticn cycles
opening when the= before the wire gats
wire gets stuck stuck

current product 4.2 mm 1,100 cycies

alumite traatment O [4.2 mm 5,450 eyclas

. {The term of

"ANNODIZE" is used

in 058 report.)

aiumite treatment @ [2.92 mm {(Wire stuck (8,000 cycles (Wira

{TUFRUM) did nol occur.) stuck did not occur.}

This test condition is deemad cormesgonding ta Mazda's test No.2 described in
abave 1-(1). {Considering equal cycles befors wire stuck.)

See attached materials prepared by 1SS for the detziled test resulls.

(Supplemental note for Q58 report)

{1) About "Resulls of test 1.
This tast is dust resistance mods specified in the drawing with increasad cycles

and its resull showed very limited deterioration. Mazda undarstands this resuit
does not represent fzilure made occurrad in the fieid, thus this data can be anly

2 reference data.

-7




TEST - 2 (performed at Mazda)

58 ZBE wAs IZ:133  »vno39idcALEaca

Test sample : alumite treatment & (TUFRUM)

Mo,

corditian

dimension o/ rail
apening befora and
aftar test complated

operation cycles before
the wire gets stuck

sand({with small particle

diameter) is sprinkled at the B

illar araa in tha rail

2.95—2.95 mm [Wire
stuck did not occur.)

50,000 cycles {(Wirs
stuck did not occur.}

same as above

2.90—2 .97 mm {(Wire
stuck did not occur.)

50,000 eycles {Wire
stuck did not oceur.}

1
H. Kawarnura

Staff Manager

3 same as above 3.00mm 25 000 cycles at 8128
test is not campleted.  |(Wire stuck did nal
QLour.)
s 11‘-',“ -

interior Parts Engineering Group No. 1
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Tha following is Mazda's study on the risk associated with the inspection criterion.

Rail gaplonmi

4.0 : : : : :
i P ISOUK Mila |
! ; : Guzzrantada E
Jq1.8 t v - i . —Critical Sap
E : : i (3., Bmm)
Raplage ' I
I R e e L  GORRERLIEEELEERE
i L ! LField Data —LH
v i i H
Ly : —t— MMFlald Danza ~RH
: : i H
R : :
s maaetll TTPLELEY CEETEEPE +
' A
: : i HNa Replace
r 31 SERRR N REPRSETREREES || IAEE R EEREES T EEECEELE po--m--- fommmmnes
A
: : i :
. ] : i
: * a :
2.4 -
a a0 A0 G} a0 100 124 140 150
Hilazga[R #ilu] !
1. Btudy on the passibility of area

A ! Estmated percentage of vahicles diiven between BOK to 90K when the inspaction
is performed. ——10 %
E : Estimated percentage of vehicles having inital gap ef 2.9 mm or less.
- 16 %
C : Estimated percentage o! vehicles having 3.3 to 3.4 mm rail gap when the
inspection is periormed. — 30 % ai the maximum

Estimated percentage of subject area is:
A"BTLC=0.48 % at the maximum

2. Study on the risk for vehicles with relativaely smaller mileage.

{1) Percantagea ol vahiclas with smaliar mileage is limited.
{vehictes driven 50K miles orless — 33 %)

{2) For vehicles with 5 year old having smaller mileage at this fime, i may not be
necessary 10 assure 150K of lifatime.

{3} As an example assumpticn, it measurament rasult is 3.2 mm, which can be the
inltial gap or can be caused by wear, presumable worst congition is 0.4 mm af
wear {assuming that Inifal gap were 2.8 mm). On the ather hand, there ig stk 0.8
mm {irom 3.2 ta 3.8 mm) of margin {or the rail gap to result in a failure. This
means that there are stll 1.5 times of remaining life for the vehicle with warsg
condition. (More than 12 years total lite can be expected If the vehicle is § years
old.) '

E-1
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(4} Another assumption, If we assure all the vehicles, those averaged ages is more
than 5 years, for 15 years of total ages, amount of wear at the inspeciion shall be
less than 0.3 mm (eocnsidering 0.8 mm af remaining margin).

Eslimated percentage ot vehicles having more than 0.3 mm of wear at the
ingpectiont can ba calculated as follows. ]
B : Estimated percentage of vehiclas having Initial gap of 2.9 mm or less.
. —16%
D : Estimated percentags of vehicles having 3.1 io 3.2 mm rail gap at the inspaction.
—- 30 % af the maximum.

Estimated percentagae of this area is:

33 % of vehicle population * B * D = 1.6 % at the maximum.

ttowewver, a statistie indicates that the population of vehicles, which-survive for 135
yaars or more, is 34.4 %. Thersfars, we assume that aclual risk would be much less

than 1.8 %.
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niroducad undsr controlled conditione of propaiy balanced 3 — Py n inta meal
prapension, ima and temperatura and permanantly Intarlock : '
th! the newly formed cysials. The polymeric particden  Nomally can asimata Y2 pansirabion and % growah for

1 W s 8 & & 9 P
- & 5 B 82 8

098 8 B 8 W

ewte e el e geps]

bcdme an Irtepral part of a hander-thao-steal, pamaneamty  most alioyy, i.e., thioknass D.00Z* means 0.091 penstraton
dry-lubricaied plastic/ceranic surfaca. and 0.007] growth above he original surfacs. 4z,

ow TUFRAM can work for you
Injagddhion 1o the savings, from & perlomanca slandpolnt coated with the TUFRAM process exhiblt longer wesr lie,
FAAM suriace enhanoemunt {echnology piovides: recuiya lnsg mainianance, and (wouide grester cpersting abi-
: . _ j aling Mmiting parta, which operate with a sliding
pear realatance = parmansnt dry lubricity of iofating notion grwnlly reduces the powsibiily al geling.
ubrasi rrglﬂt:“m . mmlm": umm Mon-stick surlface ;
asipn [ bond o base - .
chamles| ru;hr:i - ﬂ"snmmud Vary law gobd subslances Wil permansntly adhems o ihe

malsiurs raalstanes » FDA-campian? marnc-mpregnated aurface of a TLIFAAM coaled part

Mmeats ME.-A-§357 Quilck, gasy claanup oy Iutp d. non-stick quakty nharant In ths coating
. & = does not pgrmk any matardals io atick fo tha coated part. And

istanca better than steel almoet all substancas release saslly Bnd quichly, preventing

; . buld-up ol on &l types of machinery componscra, It
Tile TUFRAM proceas can produce & harder-than-stael sur t!lu-ligﬂ

ik B8 aquipment clan-up wihout 1he use of ami-
Mmﬁ%mmumuﬂ;m;l:: m”. mm ranmanially harmiul caustcs or cther clewning chemicals.

This non-gick awibute of LSDA-mporgvedFDA-compliant
s-hardensd siesl or hard chrome plaw. Tems have TUFAAM coatings i particularty sdvirtageata in food and

\hat TUFRAM resisis wear unced the most rigorous
- . LS w F“m leflhl'll, h

I-I-I.bﬂ“ﬂﬂg surlacs ‘u Nom (g
padecied polymaric matarinie which the TUFAAM ccating “wal

KNEregnEiss into e Suclice of the Aluminum patt  3dnce AuSrptarba impregrated surisces Bre bath claaphe:

® an urusval degrea ol pevmanent lubricity with added. ¢ and hygrophabic, thay rasist ﬂﬂiﬁ'nln- Thes, claan-up s

nass. By levelng off the suriace asparities wih poly-  1B8tr. S8, and mars tharough. wumpnm

rd, suriaca tenalon I drasbcatly reduced and kbricly gyb-  D9E0m seii-clenning. Malntenance time labor 13 greally

flally Increused, Pans and equisment fhat have hssn  Teduced. Drap tests alaa dxhibit excellent perfonnance.
; *~ TLAFAAM (s o ceglairad icemars 8f Genare) Megnupiels Gorpombon
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aracteristics of TUF
irface-enhancements

T simatsly tie hae
: may be conmiderad as '
opvivar, accurata valuas by the rratg:.ﬁm mlﬂ';:a:l have
M Bpen determined. Tasts shew that window glags cin be
Scrutchad whh ha hardaned sudace produced by TUFRAM.
5 \hirdness may be conaldersd ss appaximately thar cf
§d Slael, provicing 4l TUFRAM surface has nol hoan
- qdmﬂupniqlﬂmlw. Tha auriace will dixinegrale
unget palrt ioading and escesghes heat (abova 500°F),
T i RAM hardneas varias fram equivalent hasdnwas of A 40
I HC 43, depending on protess choawn and aoy uman.

1AM oatings adhera firmiy to mosl alloys, sspocially
Oy Conlaining magresium, Tl mpact reslsiancs Ix bm-
4] gnly by the structural af the base metel 1o which
ety are applisd. if appliad to solt atioys and struck repamied
Ows with & hammer, tne soating wil dant and some slight
DRLNG Mmay cocar. ,

path wcface subsirats produces the moat abragion-
p@sfant TUFRAM finigh. Taber abrasion mefsuremarts

wi ita waar renistance is better than case-hardened staal
I hard chroma plole. No maber what ather matal ruba
18! tha TUFRAM fnish. # too will show andy alight wear.

i

EQUILISRIUM WEAR RATES-
md, 10 20 agp oD 19 &
L] L

R R R,

M.
HAROCOAT AHODIZED (LUNIEALED
FEM ML -A- DLET R CLASS 1

11

i
TLIFRAM L~

"Uying Tater Absmion, WEKGHT LOSS ~ g, per 10,000 cycha
.' CE-17 whast. 1000 gm, kad

Dielectric proparties .
p TUFRAM process converts the sluminum surtace 1o
wilh gzcallant cleleciric cnaractenstice without atfecéng tha
high Eanductlvity of the carant matal. Tha i whon by
TUFRAM coating 2dds ou'standing p B3 B3 AT -
..The polymar dead ot absorb watar. Yalune rasiativity
wa remaln unghanged wvan aher prolonged souking m
wWajar

87 i BI0T o

echnical data and perfo ce ~

['synergistic”

Sutaca genstiivity valuss wars taken at 1003 rélatve
humidity. The dialscidc constant for the polymer remains
ETSTG 15 J274%C) G & et S o5 1 o Yo
4 a Fraquency rangs of 3 Hz o 10,000
maguherir, Dissipalion fctor Is dlsa conslant at 0.00403 for
the sama r mmmﬁjrnmundhqunq.
The nan<onductiva TUFRAM coating acts as an insulstar
:’;tnn w:lh \ Ilndl_a m 500 s 2,000 volts, dapending
X ichry n son, standasd wnodizing flma
brisk down |at abott voiis, g

No chipping = no peeling

Since tha TYFRAM coating besomies an Imegral part af the
parard Hetal & cannal or inks off. Bacausy the procass
convants ihe aurface of the alleninum 1o a caramic gnd than
bntariocks it With the selected polymer. the suwilace becomas
hardar than Narderiyd stwsl, orrd cannat be Ecratched,

nichad, or by aerdinasy maans.

Thermal [conductivity

Alumirum that has besn coated with a TUFRAM process
SXNRLE rapi heat and cold invafar. Tha TUFAAM proceas,
Dy £C g the original srgle fiat crystal ino miteons of
satace fac mite it datrioution within the sncepau-
lated codar suriase far batlar than ihat of untreatsd aly-

minum, ictiva TUFRAM processing parmits wice ranges
o! conduchyity for huat sink appiications, The paolymens
matwinl wil) which ihs TUFRAM coatag b Impregrintad has

a hast conduotivity of 1.7 = .03 Biurthersg fiideg Fin. Haat
capadly is .25 Blunbfisg F,

Friction and slide properties

The polymes Impragnation that resulis from the TUFRAM
“mymarg caallng process provides & smooth, slppsry
surface wit| permanent lubricity. In SOmMme CASes, BLMC fric-

on dacraates with increans In load, This charactaristc alim-
inataw the proslem of “gick-afip"” In whizh higher brask-away
[riaton cavaps undeaizatis vioratian.

Effective; temperature rnl:lga

Partx to wingh TUFRAM coatings hwwe been applied axhibit
ﬂrm’. DG a, and s8il-lubricity down 1o —380°F, hign
Ha dosn to —1 10'F, end Inietmifrant oparating capahil-
Ity =t lamparaiufes as bigh az BOO'F, depanding upon the
procaan npacifled and the sloy uesd. -

USDA approved / FDA compliant

Within the family of TLIFRAM continge wre sevaral thst hava
oasn o giwd lor — and are now widsly used In — the
fond processiag and pachaging. pharmaseutical, and med-
ical inchiatrids, See page 5 for idanditication of coatingm.

Woenther [resisLoneg

Tests of TUFRAM samplss expased !or yenrs 1o praciically
al cimatic tondillcna confinm its wasthav-rasistan) proper-
Hee. Agyleignce io sutrame haal and 19 uiraviolst Rgh e
B gln.
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pating tolerances / thickness
N fow axceptions, a coneimantly uriform TUFRARM “gyn-
coating m'ﬂ"ﬁpﬁllﬂ ta parts of any conflgomtion,
Aty welght, virtually any s2ze or thickness, Precies conirod of
wd coating thicknass parmits uag on thveadsd mambers
arid simitar cloes-tolerance apgiicatons. By undaryizdng the
outelda pitch diamuater by approximetely (wo mes the coat-
gy thickness prior to coating process, the adgingl thrmd
- E*u are maintainaed sfterc coating.
.Surace finlahes after TUFRAM application will be aqual t
talightly leas than the originzal suriace. Whie oot recom-

014’ 0oatdd part. However, removal ol the, Bliacd materisl
should be no mare than G.O002°, AR surfmces are bl 10 3
porm buildup., ce
'For machining allowarces, nots that garall ingl thickness
the caatling Is Influsnced by iwo faciom:
L Pamiralion

b. Surface growih.

The fallowing table shows typical parameies:

1
1
1
1
1
L]
1
[}

COATING SUREACE
i | Thickness in Inches Grawin InInches*
: 0.0008 0.0004
! 0.00106 0.0005
0.0020 0.0310

" Mol Growih Iy appmemaaaty 3074 of the ticknaem value.

Coating thickngsa i» customized for sach appllcation.
dlusting the duration snd emperature of the Infusion step

Bfwtd‘u tha eantral that producas s eoating with apfmum

Raracianatics for your spacific s#Mvioa raguirament

'irfnrmancn N vacuums
URmAM "synargistc® coatings wara \rilaty developed for

c# vahicle since tha very start of the program. TUFRAM
atings hava baen requind 0 partomm In axttems snvivan-
ehidl condiions which inolide vacuums 10 14 o and
mperalures from —100°F 1o +350°F, andl aléo under condi-
ions of sxtrame visration, Thia , n makes TUFRAM

jal for uss in vacuum packaglng and n procasaing machin.
r§ that muct sperate voder vacuurn.

pplicable o aluminum ulloys

minum ang ns slicys that contaln laas than 5% coppev
nid 7% slilcon and thai 2o not contaln axcexsive zinc of lead
ré most sufiable for ine applicaton of TUFRAM “synangis-
ic" eoalinga. Moat alloy= of cam, famped, sxtruded, wrought,
die caat can be rexied. The degree of hardness or pena-
ion ooes vary with aoma sitloys.

§ 4 BO01 oy

anded, allgne bitmishing, tspping, or honing can be appiled -

84 in U.5. space applications and have bean used on evary

= _ %

Corrogion resistance -
uun‘uu enhancempnts exhibit much gragier carmo.

common| ohemicals. Tasts show n
Immrgion In soluticns pH 4.0 to !.ﬁ.n eltect al-h_-r .in daye

v Tu and other Genaral Magoaginme Hynes

TALT SPHAY 1 EST

alrmigieane Coeabaag oow e slaradaak Hoadura Sapedie gy

C-P2 m.0uz")
TUFAAM snhancaments on high strength alurninum far

axceed MIL-A-E357H requirement al & minkmum of 238 hours
In salt :
Wha imum cormoalon rasialance is required, macthar

GMAPLATE HORY —— which providea 40 Limes
Mil-5pec protection -=— 8 eoxmMendad for use.

1o gitank from agid or dikaline salytgans and atmosphers. In
wo separite humiclficatlon aats, panels wilh ana edge
mxpoagd by a saw cul wers Immersad I an adid soluffon with
a pH ranse of 3.5t0 4.0 and in &0 alkaling sohition with a pH

* rangs of 3.5 to 8.0, Both panals wara allowed to pretruda for

hatt theq)langths In order 1o piovide IMMmesion and vapor
taxts aicmiitanegusly, After 80 anys, ¥ Burface arens treat-
ad with JUFRAM showad no sHect. Tha aaw cut xdgea on
bolh parals ware badly comadsd. The haaviast dumage
! tha Intarfacas of the Equid and vepor stalea.

Eominam sty o Jamphmaic Ergiveening B Daiving Dland pak
- a0 pry-ubricky Jo projec] fem sgaial soeapiey
rpukios hyipus which ars 2mspac by e phaeiic & g

BG2HE +3ohi
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1.NMumber of relurned paris
Number of rebumed parls : LH - 342 pos
Numbers cfinspacied parts { LH - 312
Numbar of aliminated parts : LH - 30 (siuck parta, new para, elc)
Pieass sos attechmant - 1

2. Analysis rasult
{1} Distribution of the data
Thers is ng eignificanl corralation batwean milsage and gep at C posliion.

Sae attechmant-2

{2)Expacied OK ratio
169 out of 312 parls are padyad OK by using same criterion as RH.
OK ratio comes 54.2% (1869/312).

(3)Estimated Ilfe time
. Calculnis the estimated IHe time of calleciad ralis by using the iollowing formula and

ingpection results {mileage, gap al A pasition, B pasilion and  positian).
Estimated Iife ime = M / [C-{A+B)/2)*(3.8-(A+B){2)

M : actual mileags

A : gap 8l A pasitien

B : gap at B position

C : gap et C position

3.8 : Critical gap at © position

{A+B)2 : estimatad arlginal gep of C pasitian
C-[A+B)f2 : aglimated wesr of G posilion
3.8-{A+B)/2 : ellowahls wear of C positian
M/(C-(A+E)/2) : mideage per (midla / mm)

In case of C-{A+B)/2 is Omm, we use 0.05mm as a subetituta for Gmm becausa of
calculation.

o o
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See attachmant - 3 and table below.

Attachmaent - 3 showa the dstdbution of eatimated lifa ima, and alas Tabla - 1 ehaws
the kasic siatistic values.

Averaga of eslimatad iifa lima of OK parie comas to almost 830,000 mile.
This is almgsat 8 imeas langer than NG parts.
94.1 % of OK parts can use gver 150,000 mile, and alsn ta consider tha possiblity that

the customer driving owver 150,000 mils, the failure rate iz sxdremaly low after judged
O at the DLR,.

Base on this daia, MC is sure that the inspaction criterlon far AH is also very alfactive
for LH 12 minlmiza the customer risk.

And wa gisc balisve that C5 concarn will not ocour if lifetima warranty 18 providad

Diztribution of §ifs Cise LH [RHCFYT)
o e oK T
|remkar of data 143 145 106
avarage  {mile) 106. 128| 371, 522| 132, 691
. ruwbhar of rails that extimated 11fa 25 142 35
tima it over 150, 000 alle 1.5 g7. 9| 93,0

_u_-k:ﬂmajmm
H. Kewamura
Stuft Manager

Intaricr Componants Engineering Group No.2
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t1:milcage on marranty return

-
jbh_ﬂr.
1agy shows sore than 500, D00 mila,

This mileage is irregular cotpare mith othsr rails.
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{out of zamle)
(ot of sangle}
{ou1 of sample)
(out of sample)

#1:milcage on wartANtY returh tag shows more than 500, 000 wile.
Thig mileage is irregular compars with other rails.
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Fabruary 25, 1997

. To : Mr. M. Hamme
Manager
PVT

cc) Mr. Takahashi EVP - MANA ¢{handlad)

page:1oli
attachment -14

Sublect : ST-16 Passiva Belt

! would like send you aur test result for Prabe passive belt which wa discussed on 2/17.
{please sea attachment)

This graph shows the relation betwean tha amount of wear and the times of oparation.
Pleagsa provide this ta FORD Safaty Office and related departmant for tha further

negotiation with NHTSA,

Thera is allttle differance batwaen FX-7's data & Probe's data, but we think this ditferencas
i8 within a deviation of test condition e.te.
If you have any questlon, please do not hasitate to contact me.

Thank you for your cooperation,

FE -
M. Shigemasa
Depuly Genaral Manager
Product Quakity Div.

H- |
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btpatishgane fox ford cormy recallefrid-d_dl hin

@ Service Recall Builefin
To:

All Ford and - Dealats

October, 1994

Subject: i
Safety Recall 56548 (Left Side) and 96599 (Right Side) 1990-1992 Probes - Passive Scat Belt Assembly.

Aected Vahicles
All 19590-1992 Probes.

Reasons For Recall
The moterized shoulder belt of the affacted vehicles may malfunction due tq wear of the rail assemblies

that guide the moveable shonlder belt anchorages along the sides of the roof above the doors. Eventually,
the moveable anchorages could jam in positions along the rails and not lock in piace ar the "B" pillar. If
this were 0 oceur, the system may not provide the proper protection to the front cccupants in the event of 2
collision.

Recall program 26548 requires replacement of the left hand shoulder harness rail on ail vehicles; recall
program 9639¢ requires inspection of the right hand shoulder harness rail and, if necessary, replacement
{the deft side rail will be replaced an ail vehicles because of the frequency of usage versus the nght side). In
addition, dealers are instructed, throush the arached diagnostics, to make any additional repairs necessary

10 restorTe s¥siemn operation.

A malfuncrion in 2 motorized shoulder belt doss not reduce the effectiveness of any lap belt. Occupants
shouid be instructed to continue to wear their tap belts.

Paris Limitations
BECAUSE PARTS TQ PERFORM THIS PROGRAM ARE IN SHORT SUPPLY UNTIL

DECEMBER 15,1996, OWNERS OF VEHICLES THAT HAVE OPERATING PASSIVE
RESTRAINT SYSTEMS (THE MOVEABLE SHOULDER BELT ANCHORAGE TRAVELS
FULLY FORWARD WHEN AN ADJACENT DOOR IS OPENED AND FULLY REARWARD
WHEN AN ADJACENT DOOR IS5 CLOSED AND THE IGNITION IS IN THE ON POSITION),
ARE BEING ASKED TQ WAIT TO HAVE THE SERVICE PERFORMED UNTIL PARTS ARE
AVAILABLE. OWNERS OF VEHICLES WITH INOPERATIVE RESTRAINT SYSTEMS (THE
BELT DOES NOT TRAVEL FULLY FORWARD AND REARWARD AS DESCRIBED ABOVE),
ARE BEING ASKED TO RETURN TO DEALERS NOW, DEALERS ARE TO REPAIR THE
RESTRAINT 5YSTEM TO AN OPERATIONAL LEVEL FOLLOWING THE INSTRUCTIONS
PROVIDED. (OWNERS MAY HAVE TO RETURN FOR THE RAIL REPLACEMENT WHEN

PARTS BECOME AVAILABLE AFTER DECEMBER 15, 1996).

DO NOT PERFORM THESE SERVICES ON OPERATING RESTRAINT SYSTEMS UNTIL
AFTER DECEMBER 15, 1996.

AFTER DECEMBER 15, 1996 AN AMPLE SUPPLY OF PARTS IS EXPECTED TO BE

L UNTICN L f]:m
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AVAILABLE TO PERFORM THESE SERVICES ON ALL AFFECTED VEHICLES.

TWO RECALL NUMBERS

Please note that for administrative reasons necessitated by parts availability, repair of each
vehicla requires the compietion of two recalls - 96848 for the left hand restraint systermand
96599 for the right hand restraint system. PLEASE BE SURE TO SUBMIT CLAIMS
PROPERLY - SEE ATTACHMENT II FOR DETAILS.

Affecied Unit Listing
An atfecred unit listing will pot be available for this recall until January, 1997.

Special Inspection Tool - Immediate Actlon Required

A SPECTAL INSPECTION TOOL WILL BE REQUIRED TO PERFORM THE REQUIRED
INSPECTION OF THE RIGHT HAND PASSIVE RESTRAINT RAIL. ORDER THIS TOOL
(ROTUNDA NO.) BY CALLING 1-800-325-5621. ONE INSPECTION TCOL PER DEALERSHIP
WILL BE PROVIDED AT NO CHARGE VIA OVERNIGHT DELIVERY. WHEN CALLING THIS
NUMBER BE PREPARED TO GIVE THE FOLLOWING INFORMATION:

» RECALL NUMBER 96548 /56599

« DEALER P & A CODE

» MAILING ADDRESS

# PERSON TO WHOM TOOL SHOULD BE SENT

Questions? )
Claims Information 1-800-423-8851
Other Recall Questions 1-800-325-5621
Special Tegl Ordenng 1-800-323-3621

Atlachments

o Attachment I

e Admimisirztive Informaltion

o Attachment IT

#* Labor Allowances
® Parts Ordering Information

s Attachment II]

¢ Diagnostic Flow Chart

o Attachment I'V

w Technical Instructions {Rail Inspection/Replacement)

2 Attachment V

Prlcr | LR
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ATTACHMENT I
Safety Recall

OASIS
You must use OASIS to determine if 2 vehicle is aligible for these recalls. OASIS will be active on

Oetober 11, 1994,

NOTE:
Any vehicles in dealer stock must he corrected before delivery.

Promptly Correct
Before December 15, 1996 promptly correct ail affected vehicles with ingperative {locked up) passive

nestraint Sysiems.
After December 15, 1996, promptly correct all affected vehicles.

Dealer-Ovwner Contact
Immediately contact any affected owner, Give gwner a copy of the Owner Letter.

Claims Szbmission
Enter claims using DWE., Sec ACESIE Manual, Sections 5 and §. If additional time is required for restraint

repairs beyond rail replacement, submit as "Acrual Time™ (see Amtachynent II).

. PLEASE NOTE THAT TWQ CLAIMS ARE REQUIRED FOR EACH VEHICLE -ONE FOR THE LEFT
SIDE (96848), AND ONE FOR THE RIGHT SIDE ($6599).

- NOTE: PLEASE HOLD ALL CLAIMS UNTIL OCTOBER | 1, 1996. CLAIMS SUBMITTED BEFORE
OCTOBER 11, 1996 CAN NOT BE ACCEPTED.

Warraanty And Policy Manual
See Sections 5 and § of the ACESI Manual.

Refunds
See Section 3-39 of the ACESI Manuai.

Mandatory Parts Return
ALL REMOVED RAI. AND MOTOR ASSEMBLIES MUST BE RETURNED (SEE ATTACHMENT

II. PAGE 2). PARTS NEEDLESSLY REPLACED WILL BE SUBJFECT TO CHARGE BACK.

i ¥
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ATTACHMENT I
Safety Recall

NOTE:

EACH AFFECTED VEHICLE IS NOT COMPLETE UNTIL BQTH SIDES OF THE
VEHICLE HAVE BEEN ADDRESSED (left side vall replaced (96548), and right side rail
inspected (96599) and, if necessary, replaced). THIS WIELL REQUIRE THE SUBMISSION OF
TWO CLAIMS - ONE FOR EACH RECALL NUMBER. SEE CLAIMING INSTRUCTIONS

BELOW. .

NOTE:

IF YOU CANNOT COMPLETE BOTH SIDES BECAUSE PARTS ARE NOT AVAILABLE FROM
FORD, NOTIFY THE CUSTOMER THAT A SECOND SERVICE APPQINTMENT WILL BE
REQUIRED. IF THE RESTRAINT SYSTEM CANNOT BE RESTORED TO A FULLY
OPERATIONAL CONDITION DUE TO LACK OF PART AVAILABILITY, PLEASE
CONTACT 1-800-325-5621 FOR FURTHER INSTRUCTIONS. BE PREPARED TQ PROVIDE
THE FOLLOWING INFORMATION: VIN, QWNER NAME, REQUIRED PART INFORMATION.

EACH RECALL WILL REMAIN QPEN UNTIL ONE OF THE UNDERLINED LABOR
OPERATIONS HAS BEEN COMPLETED FOR THAT RECALL.

BE SURE TO CAREFULLY SELECT THE CORRECT LABOR OPERATIONS.

ACTION "RECALL 96548 - LEFT HAND'  RECALL 96599 - RIGHT

. SmE A _  __ HANDSIDE !
inspect RH Rail - Passes ‘No inspection required. 96599A - 0.2 Hrs.
[nspect RH Rail - Fails No inspection required. 96599F - .2 Hrs.
Replace Rail 1265488 - 1.0 Hrs. 365998 - |.0 Hrs. '
Replace Rail/Motor B6348C - 0.9 Hrs. 96599C - 0.9 Hirs. I
Repiace ocher non-recall 96S48E - Actual Time - Referto  96S99E - Actual Time - Refer j
Pl (Rel m"nmke SLTS Manuai for operations and all to SLTS Manual for labor |

4 persie. amage iother appropriate labor times. times und opcrations.

Claim)

Administrative Allowance
0.1 Hrs.

Misc. Expense Code "ADMIN"

Parts Availability - Improper Repairs:

Rail’Maotor assemblies for Safety Recall 96548/96599 are on major backorder because GOOD PARTS
ARE BEING NEEDLESSLY REPLACED. Analysis of returned parts has shown that 37% were
functioning and SHOULD NOT HAVE BEEN REPLACED.

Parts Availability - Over Repairs:
[n addition, rail/motor assemblies are being neediessly installed in vehicles which only regutire a rail.

r=
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As a result of these two “over-repair” conditions. ril/motor assemnbilies are not availabie for vehicles that
actuaily need therm.

We are making every attempt 1o obtain additional supplies of rail/motor assemblies. However. we expect
comttinued backorders for some time. Dealers are strongly encouraged to: )

1. Use the inspection ool before determining that a right band il needs replacement.

3. ONLY replace the rail/motor assembly when the system is inoperative {lacked up) AND the belt cannot
be manually moved from the "A" to "B" piilar using a Simm Allen wrench through the access hole {see
96548/96399 Technical [nstructions).

Raplacement RAIL (o motor} part numbers:

e F72Z-61610D45-A Left Hand
o F727-61610D44-A Right Hand

Please continue to direct ail questions to Renkirm at 1-800-325-3621.

RecallfService Programs Department
Vehicle Service and Programs

Parts Requirements

REPLACEMENT RAJLS ARE NOT AVAILARLE AT THIS TIME, To service INOPERATIVE (locked

up or jammed) systems prior (o the availability of replacement rails, one left band rail & motor
ASSEMBELY will be direct shipped to each Ford Dealer. A very limited supply of additional rail & motor
assemblies (including right hand assemblies), is available by calling [-800-325-5621. Pleasc be prepared to

pravide the following information:

VIN number of the affected vehicle
Reeall number 96548 or 96599 (depending on which side requires rail and motor assembly).

[ |

[

e Dealer F& A Code

e Caller's name and phone number
@ Customar's name and address

PARTS OTHER THAN THE RAIL & MOTOR ASSEMBLY MAY BE ORDERED THROUGH
NORMAL ORDER PROCESSING CHANNELS.

YOU WILL BE ADVISED AS SOON AS REPLACEMENT RATLS BECOME AVAILABLE. IT IS
EXPECTED THAT RAILS WILL BE AYAILABLE BY DECEMBER 15, 1996.

Dealer Price
For latest parts prices, check or call your:

® Order Processing Center
« DOESO
e Updated Price Book

Mandatory Return OF Removed Rail & Motor Assemblies _
An FCS-700 Parts Distribution Tag will be issued for the return of removed rail and motor asscmbiies.

- mm ™
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Store old rail and motor assembly in the same box vou received the new replacernent part.

. Hold the old rail and motor 2ssembly for receipt of FCS-700 tag from the Wammanty Parts Return Center
{(WPRC).

Wire tag the FCS-700 tg to the old rail and mortor assambly.
Clearly mark on the outside of the box "Safety Recull 96548 / 56599",

Upon receipt of the FCS-T700 tag, ship the removed rail and moter assembly, freight prepaid, to the locatian
indicated on the FCS-700 tag, -

Excess Stock Return
Excess stock murned for credit must have been purchased from Ford Customer Service Division in

accordance with Policy Procedure Bulletin 4000,

- ’ra
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ATTACHMENT I1X
Safety Recall

hupztiab ot Fes. ford. cosms recal Leir9Emdy

-

1990-92 PROBE PASSIVE RESTRAINT (MOTORIZED) SEAT BELT SYSTEM
REPLACEMENT OF LEFT SIDE RAIL (96548) - INSPECTION/REPLACEMENT OF RIGHT

SIDE (36599)

RARL ABERMELY

PASSIVE SEAT BELT DIAGNOSTIC FLOW CHART (PERFORM ON EACH SIDE)

Refer o the following flow chart to determine the necessary service action.

: sravmasl m_;r_:‘_
I Fovire P 4 'Y
= P W a— P For Mgkl Dl MUY
= ; 'r:;-ﬂr'-_r ---:a--h—-ﬂ-n-.
I o W iy e P 4 e B bt
[y Y -
; A
it Py rraly
e i A [ - H_.-—H-I-Iﬂ.
o Lo e G Fram A vo W et T,
ey P ) o e
[ L] [
Technical Instructions
NOTE:

Special inspection tool required (Rotunda No. T97C-61610B45-4). See Safaty Recall Builetin
96599 for ordering instructions.

Rail Inspection - Right side only (Safety Recall 96599)

iz
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Only the right side rail will be inspected. The left side raii must be replaced.

. }. Check and record mileage of the vehice.
& If vehicle has less than 80.000 miles {129,000 Km), use the 3.2 mm end of the inspection wal.

b. If vehicl= has more than 80.000 nules (122,000 Km), use the 3.4 mm end of the inspectign tool.
Close right side door, Turn the ignition key to the ON position to mave the shoulder belt to the

B-pillar.

[ =]

NOTE;
Dust shield wear may cause the position of the seribe line to vary. [nsert the inspection tool

between dust shields of the rail asssmbly at point X. Tool musz be instailed until it boxoms out in
the rail assembiy. Note the distance between the dust shields and the scribed ling o the tool, Insert
the inspection tool every /2" from peint X to point Y of the il assembly. See Figure 1, DO NOT
SLIDE THE INSPECTION TOOL ALONG THE RAIL ASSEMEBLY. REMOVE AND

REINSERT EVERY 1/2" BETWEEN POINT X AND POINT Y.

1 =]

Figure

a. If installed inspection tools’ depth does not increase (scribe line does not move cleser to che dust

shield) anywhere between points X and Y. no service action is required.
b. [f installed inspection tools' depth increases (scribe line moves closer to the dust shield) anywhere

between points X and Y, the rail asssmbly must be replaced. Go to Page 4 for Rail Replacement.

Rail Replacement
. The following procedure is applicable for gither lsft side (96548). if necessary, rail replacement.

This illustration shows a cutaway view of the left side mil and motor assembly. Right side rail and motor

- [ 3o
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assemily symmetrically opposite.

. |
I

I

!

|

Removal

Detach the shoulder beit from the buckle carrier.

Cycie the buckle carrier o the B-pillar (recracted positien).

Install 2 mamory saver, then disconnect the battery negative cabie.
Remove the A o B-pitlar trim panel. Refer o appropriate Service Manual.
Remave the quarter trim panel. Refer to appropriare Service Manual
Disconnect the front limit electrical connector. See Figure 1.

R

W m ——— e —r———————— e -

Figure 2

=1

Remave the three {3) rail upper mounting boits. See Figure 3.

AR ————

inf T
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Figure 3

8. Remove the rail upper mounting screw. See Figure 4.

Figure 4

9. Remove the two (2) rail side mﬁunting bolts. Refer to Figure 5.

Figure 3

10, Remove the twa (2) cable retaining capscrews. See Figure 3.
11. Remove the thres (3) motor mounting bolts. See Figure 4.

TR
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Figure &

12. Disconnect the mator electrical connector.

13. Remove the rail and motor assembly from the vehicle. Sco Figure 7.
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Figure 7

hetip:/shanua tea. ford. comyrecnliyrodedd -

I+, Place rail and motor assembly on bench with outboard side facing up. The red release button on the

buckle carrier should be facing vpward. Refer wo Figure 8.

Figure 8

153. Remaove roll pin. See Figure 8.

16. Using 2 small flat-bladed screwdriver, lift locking tab. See Figure 9.

Ay
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Figure 9
|'?. Separaiz rail from locking tab.

NOTE:
Place cable asssmbly on clean workbench to prevent contamination of iubricating grease on cabie.

18. Pull cable and buckle carrier from mail.
Installation

. Place new rail on bench with outbaard sids facing up.
2. Instal{ buckle carrier onto cable. Se= Figure 10

¢ |

Figure 10

3. Instail cable assembly inte new rail. Make sure the red release button on the buckie carvier is facing
upward. Align cable guide with rail {cable will oniy go into rail with guide in the comrect position).
Slide buckle carrier forward until locking b engages rail.

Install new rell pin. .
Position the rail and motor assembly in the vehicle and install the three (3) il upper mounting

bolts.Tighten the bolts to 38-78 N-m {28-58 tb-ft).

. [nstall the rail upper mounting screw.
. Instad] the two {2) rail side mounting boits. Tighten the bolts to 38-78 N-m (28-58 |b-ft).

. Instail the two (2} cable retaining capscraws.

& -

WO 00 ]
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10. Connect the motor ejectrical connector,

11. Install the thres (3} motor mounting bolts. Tighten the bolts to 38-78 N-m (23-38 Ib-11).
. 12, Connect the front limit switch electrical connector.

13, Install the quarter trim panel. Refer to appropriate Service Manual.

14. Instail the A to B-piilar tritn pantel. Refer to appropriate Service Manual.

15. Artach che shouldar belt to the buckle carrier.

L&. Connect the battery negative cable, then remave the memory saver.

17. Check the passive restraint system for proper operation.

- e
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ATTACHMENT IV
Safety Recall

Rail And Motor Assembiy Replacement

NOTE:
Only perform this procedure if sent here from "Passive Sear Belt Diagnostic Flow Chart” in Artachuent

I or from PR tests in Attachment V.

-

This illustration shows a curaway view of the left side rail and motor assembly. Right side rail and motor
assembly symmetrically opposite. »

Pl
BELE / FRONT UNIT
—

Removal

Detach the shoutder beit from the buckle camier.

[nstall 2 memory saver. then disconnect the batery negative cable.
Remove the A t B-pillar trim panel, Refer to appropriate Service Manual.
Remove the quarter trim panel. Refer to appropriate Service Manual,
Disconnect the frons {imit swilch electrical connector. See Figuce .

g b s

s T k
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Figure !

6. Remove the three (3} rail upper maunting bolts. See Figure 2.

‘ ' / RIEZNG

Figure 2

-

Remove the rail upper mounting screw. See Figure 3.

Figure 3

. 8. Remove the twa (2) ril side mounting boits. Refer to Figure 4.

Lald 3]
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Figure 4

9. Remove the two {2) cable retaining capscrews. See Figure 4.
10. Remove the three {3) mator mounting boles. See Figure 3,

Figure 5

I1. Disconnect the motor electrical connector,

12. Remove the rail and motor assembly from the vehicle. See Figure 6.
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Figure 6

. Installation

Position the rafl and motor assembly in the vehicle and install the three (3} rail upper mounting bols.
Tightan the bolts to 38-78 N-m {28-58 Lb-(t).
Install the rail npper mounting screw.
Install the two (2) rail side mounting beits. Tighten the bolts to 38-78 N-m (28-58 [b-fi).
install the two (2) cable retaining capscraws.
Comnact the motor electrical connector.
Install the three {3) motor mounting bolts, Tighten the bolts to 38-78 N-m (28-38 1b-ft).
Connect the (ront limit switch eiectrical connector.
Install the quarter irim panel. Refer to appropnate Service Manual.
Instaf]l the A to B trim panel. Refer to the appropriate Service Manual.
. Artach the shouider belt to the buckle carrier.
. Connect the battery negative cabie, then remove the memory saver.
|2, Check the passive restraint system for proper operation.

—
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ATTACHMENT V
Safety Recall

SUPPLEMENTAL DIAGNOSTIC GUIDE

TABLE OF CONTENTS
® [ Symptom Chart Pz |
# [I. Description And Operation Pg. 24
& [II. Electrical Schematic Po_5-7
® [V, Passive Restraint Module Pin Qut-————Pg_ 8-9
L ]
L |

V. Diagnostic And Testing (PR Tests) -—Pg. 10-22
VI, Fuei Pump [nertia Switch Technical Service Bulletin (90-26-02)—--Pg. 23-27
Symptorn Chart
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Proba Seat Belts
Description Apd Operation

The passive restraint system controls the operation of the belt carrier.
The seat iap belts ars to be manually connected by the driver/passenger and should always be wom.
After entering the vehicle and closing the door, place the ignition key to the ON position. The shoulder belt

carier is moved from the A-pillar {OFF position) ta the B-pillar (ON position). At the same [ime, the
BELTS warning indicator lamp and chime are on for four to eight seconds or until the shoutder belt is

LU L N N
.
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larched.

The shoulder belt auromaticaily adjusts to allow comifort and freedom of movement. Ir locks tight during
extremely hard braking, or impacts of 3 km/h (3 mph) or more.

When the door is opened, regardless of the igaition key position. the shouider belt carrier moves from CN
to OFF position, provided rhe inertia swilch contacts are open.

BWARNING:
PLACE THE LAP BELT SNUGLY AND AS LOW AS POSSIBLE ABOUT THE #IFS, NOT
ABOUT THE WAIST. FAILURE TO DO SO MAY INCREASE THE CHANCE OF INJURY IN

THE EVENT OF A COLLISION.

A WARNING:

FRONT SEAT OCCUPANTS (INCLUDING PREGNANT WOMEN) SHOULD WEAR THE LAFP
BELTS IN ADDITION TO THE SHOULDER BELTS FOR OPTTMUM PROTECTION. REAR
SEAT OCCUPANTS (INCLUDING PREGNANT WONEN) SHOULD ALSC WEAR THE LAP
BELTS IN ADDITION TO THE SHOULDER BELTS FOR OPTIMUM PROTECTION.

If the lap or shoulder belt retrestor jams, free the belt by doing the following:

@ Pull on the belt with both hands to tighten it on the rerractor spool.

e Feed the bel back inte the retractor until it is completely rerracted. Repeat the previous step, if
ne .

= Pull the belt out of the remractor as far as it will go. Remove any foreign matter or unewist the belt, as
necessary, and let the belt retract.

@ Exiend and retract the belt about five times to ensurs the beit retractor operates properly.

Control Module

The following description applies to the operation of the passive resirainc system. The following chart
ndicates the system inputs and pins necessary for application to the driver’s and passenger’s side of the
Syslem.

SYSTEM INPUT DRIVER'S SIDE PIN NUMBER 'PASSENGER'S SIDE PIN NUMBER
Doar 2D 2N
B-Pillar Limit Switch |1E 20
A-Pillar Limit Swizch |1F 2K
Motor Leads A& IH 2] & ZH
Motor Leads 'IL or LK 2| & IM
Retractor Switch 2B 10

Conditions To Move Buchle Carrier From The A-Fillar To The B-Pillar

To move the buckie carrier from the A-pillar to the B-pillar when the door is closed (pin 2D
floating/nol-grounded), and the ignition key is in the ON position (pin 2C high), the passive resteaine
module will check the B-pillar fimit switch (pin 1E).

[f the B-pillar limit switch is not activated {pin | E floating/not grounded). the passive restraint module will
apply power to the driver motor. This wilf sand the buckle carrier from the A-pillar to the B-pillar (pins 1L
& | K high, pins LJ & 1H grounded), until the B-pillar limir switch is acrivared {pin LE grounded).

LD PR o B
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If the B-pillar limic switch is activared (pin | E grounded), no action will occur.

. Conditions To Move The Buckie Carrier From The B-Pillar To The A-Plllar
To mave the buckle carmier frem the B-pillar to the A-pillar when the daor is opened (pin 2D graunded),
and the inertia swirch is set {pin 2F floating), the passive restmuint module will check the A-pillar limit

switch {pin 1F.

[f the A-pillar limit switch is not activated (pin 1F floating), the passive restraint module will apply power
ta the driver moror. This will send the buckie cartier from the B-piliar w the A-pillar {pins 11 & 1H high,
pins L & 1K grounded), until the A-pillar limit switch is activated (pie 1F grounded),

If the A-pillar limit switch is activated (pin |F srounded}, or the inertia switch s tripped {pir 1F
grounded), no action will oceur.

Conditions To Activate The Seat Belt Light
When the passive restraint module determines a seat belt waming is required, the fasten seat belt indicator
output (pia 1M), supplies a ground to the Fasten Belt Indicator (FBI). This action activates the seat belt

light.

When the ignition kay is in the ON position (pin 2C high), and both of the B-pillar limit switches are not
actvated (pin |E or 20 floating /not grounded), the FBI gurput is activated (pin 1M prounded).

The FBLis also activated when the ignition key is in the ON position (pin 2C high), and eithar of the
shoulder beits are spooled in (pin 2B or 10 floating/not-graunded).

. A WARNING:
THE WARNING CHIME MODULE INTERFACES WITH THE WARNING LIGHT.

Conditions To Activate The Warning Chime
When the passive restraint module determines that a warning is required, the audible chime ourput {pin

LN) supplies a ground to the waming chime module.

When the ignition key i% in the ON position (pin 2C high), and eitker shoulder belt is spooled in (pin 2B or
1Q floating/not grounded), the chime output is activated (pin 1N grounded) for five seconds. If this output
has been triggered and timed out, it can be triggered again by spooling in the other shoulder belt
(floating/grounding pin 2B or 10).

Passive Restraint System
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Frel Phmp Inertiz Switch Technical Service Bulletin 90-26-02
Fard: 1990 Probe

[ssue:

hiriabgate. o ford .comimacallafrPdadd S

A waler contaminated inertia switch (fuel pump shue-off switch ) may carse the passive restraint belts oo
- remain in the "B* pillar positon.

Actlon:
Determine the source of the water entry and repair as required, Install a new inertia switch and protective
cover. Refer to the following proceditre for service details.

2%
H

1Aafi7

NOTE:

Review the 1990 Probe shop manual sections 24-35 on the fuel pump circvits and 41-34 pin 2F
GN/BK wira from the psssive restralnt module to the inertia switch. The 1990 Probe EVTM page
23-1, 24-2, 25.2, 25-3, and 45-1 should be consulted For wire color codes, locations and routing.

. Install 2 memory saver and disconnezt the battery negative cable.

Locate and accegs the inertia switch, See Figure 1.

PRODUCED BY FORD &7
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Figure |

3. Check for water icaks in the area.
a. Identfy the source of any water leaks.
b. Scal the are=a as required.
4, Remove the inertia switch,
3. Remove the affected bolts.
b. Disconnect the electrical connector from the switch.
c. Remove the inertia switch from the mounting bracket.
5. Install a new inertia switch on the mounting bracket
&. Depress the red bucton on the twop of the switch. See Figure 1.

FRESE RED BUTTEM
DN TD BET

} Figure 2
7. Clean the mounting bracket of any grease or foreign material. See Figure 3.
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IRAEB4RA

Figure 3

8. Instail a new protective cover.
a. Remove the adhesive protection paper from the cover.
b, [nstall the cover on the inertia switch, See Figure 4.

Figure 4

NOTE:

IF the car alraady has a protectlve cover, inspect it to be sure that [t can be securely
attacked. If thers is any doubt, install a new cover.

9. Instail the inertia switch and ke brackat assembly and protective cover in the storage compartment.

NOTE:
When inatalling the inertia switch, make sure the protective cover does not come off.

10. Remove the memory saver and connect the battery negative cable.
I 1. Make sure the passive restraint system and inertia switch are operating properly. Refer to the 1990
Probe Shop Manual, Section 41-54, Pinpoint Teat PR 5 for test procedure.

PART NUMBER | PART NAME |CLASS |
. FSAZ9341-A__ llnertia Switch |
F12Z-9F315-A  ‘Protective Cover [B

by
Roft? PRODUCED RY FORD
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. OPERATION | DESCRIPTION _____ TIME
902602A.  [Instail Inertiz Switch & Protective Cover .1.0 br.

Dealer Coding:
Basgic Part No. - 934]
Condition Code - 49

raltd PRODUCED BY FORD
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AR, Kah Ford Nater Company
Manager PO, Box 15904
WVehicle Service and Programs Diaarooum. Michigan 4121

Fiord Cuatomer Sammce Divislon

October, 1996
Serial Number: 1234567890[234567 96548 .

Mr. Jjohn Samgle
123 Main Street
Anywhers, USA 12345

This notice is s5ent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act,

Ford Motor Company has decided that a defect which relates to motor vehicle safery exists in certain 1990
- 1992 Modei Year Ford Probe passanger cars.

Safety Defect
The motorized safeqy belts of your car may malfunction due to wear of the track assemblies thar guide the
moveable shoulder beit anchorages mounted ahove the doors. Eventually, the moveable anchorages could

. stick along the sides of the roof and lock in an improper position in the rails. In such a case the restraint
system may not provide the proper protection to the front occupants in the event of a collision.

i Precaution
A malfunction in a motorized shoulder belt does not reduce the effectiveness of any lap belt. Occupants

should cantinue to wear their iap belts.

Repairs
[F RESTRAINT SYSTEM DOES NOT WORK NOW (LOCKED UP)

If vour vehicle's restraint systermn is jnopemalive at this time, (belt dogg not wavel fully torward atong the
roof rail when an adjacent door is cpened or fully rearward when the door is closed and the ignition is on)
call your dealer now. Ask for a service date for recal] 96548 7 96599 (left / right side).

When you bring your vehicle in for your sarvice date, your dealer will restore operation of your restraint
system. However, you may be asked to return your vehiciz after December 15, 1996 to have a new restrajnt
ruil installed on the driver's side and, if necessary, the passenger side. The new restraint rails will not be
available unil December 15, 19946.

If Restruint System Works Now (Not Locked Up)

If vour vehicie's restraint system is curmently operating (belr travels fuily forward and rearward along the
roct ril), piease call your dealer after:

. e December 15, 1996.
® January L5, 1997,

e PRODUCED BY FORD
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e February 13, 1997,
® March 15, 1997.

. Al that time your dealer wil replace the driver side restraint rail and inspect the passenger side_restrainc
rail. If the passenger side rail shows a given amount of wear, it will be repiaced also. We appreciate your
cooperation and patience in this matter, and are taking these sieps 1o avoid inconveniencing you with
muitiple trips to the dealer for repairs on your Probe.

When you bring your Probe in, show the dealer this lener.
If you misplace this letter, your dealer will still do the work., free of charge.

How Long Will It Take?

When parts become available, it may wka your dealer a fuil day to perform this service. However, due o
service scheduling times or unanticipared servies complications, your dezler may need your vehicle for a
longer period of time,

Refunds
If you paid to have this service done before the date of this letter, Ford is offering a refund. For the refund,

please give your paid original recsipt to your Ford dealer. To help avoid delays, please do not send receipts
ta Ford Motor Conopany.

Changed Addreas Or Sold The Probe?
Please fiil out the enclosed prepaid postcard and mail it to us if you have changed your address or soid the

Probe.

. If the dealer doesn't make the repair promptly and without charge, you may contact the Ford Customer
Assistance Center, 300 Renaissance Center, P. O, Box 43360, Detroit, Michigan 48243. Yan also may
B send 2 complaint to the Administrator, National Highway Traffic Safety Administration, 400 Seventh
Street, 3, W., Washington, D. C. 20590 or call the toil free Augo Safety Hotline [-800-424-9393
{Washington, D. C, area residents may call 366-0123),

We regret the inconvenience this service may cause you, but we want you 1o have the work done for your
safety and satisfaction with your Probe.

Sinoarety.

4.8 L0
AL Kok

Warager
Vahitia Serace and Program

SAFETY RECALL
26548
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9 TSB Article Number: 92-11-4

Safety Belts - New Front Shouider Belt Retractor Assembly To Reduce Shoulder
Belt Sensitivity - Vehicles Built Before 12/19/91

Safety Beits - Shoulder Belts Too Sensitive - Vehicles Built Before 12/19/91

FORD: (590-1992 PROBE

ISSUE: A front shoulder belt that locks too sasily while driving on rough road surfaces may concern some
customers, A less sensitive shoutdsr belt retractor assembly is now available for service use.

ACTION: Install 2 new shoulder beit retractor assembly that is i=ss sensitive. Refer 1o the Parts Block for
correct parts usage, Refer 1o the 1990 Probe Service Manual, Section 41-54, or the 1991-92 Probe Service
Manual, Saction 01-20, for nemoval and installation details.

. Safety Belts - Shoulder Beles Too Sensitive - Vahicles Built Before [2/19/51
PART NUMBER PARTNAME
- FO2Z-61611A48-AA {Front Shoulder Belt Retractor Assgmbly (Scarlet)
FO3Z-61611A48-BB iFront Shoulder Belt Retractor Assembly (Sandalwood)
FO2Z-6161!A48-CC Front Shoulder Belt Retractor Assembly (Rluey |
FO2Z-6161 | A48-DD Front Shoulder Belt Retractor Assembly (Titanjur}

Other Applicable Articles: NONE

Warranty Status: Eligible Under Basic Warranty Coverage For 1990/91 Models
Warranty Status: Eligible Under Bumper To Bumper Warranty Coverage For 1992 Models
Warranty Status: Eligible Under Safety Restraint For All Models

Operation Tirmes
QOperation | Deseription ' Tlme
S921104A Replace Retractor Assembiy 0.5 Hir,

ol H)
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DIIIET Cading
.Bagic Part NO, Condition Code

. J0511A48 &l

OASIS CODES: 104000

@ Copyrigint 1992 Ford Motor Company
Ford Customer Service Division

FHEIY | Y l'l:s-l_!
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e Ford Molbor Campany .
VAR Ford Customer Service Divisian RECALL/SPECIAL SERVICE

R, s Dipmant ) o OGRAM INFORMATION

Daarbom, Ml 481211904

IMPORTANT RECALLISPECIAL PROGRAM INFORMATION

FROM: FORD CUSTOMER SERVICE DIVISION
VEHICLE SERVICE AND PROGRAMS

SUBJECT: Shortage of Parts Required for Safety
Recalls 96548 / 96599,

1. incorrect dealer replacament of Rail and Motor Assemblies (Part # F72Z-
§1510045-B and Part # F72Z-61510044-B) has |ed to a national back order
of these parts.

2, Additional inventory will not he available untii January 1998,

. This supplemantal butletin provides for left gide rail inspection.

4. Effectively immediataly, perform the inspection procedure an both tha right
and left rails and carefully follow the diagnostic procedures described in
the original 96548 and 96559 Bullatins.

5. DO: Repilace rall and motor assembly ONLY whan diracted by
the diagnostic procadure.

6. DQ NOT: Repiace the rail and motor assaembly when just the rail
[FT2Z-81810044-A or F722-616T10D45-A ) will correct the

vehicle condition or the track passes the right or left

inspection procedure (See revised claiming instructiona.)

. Your careful adharence to the attached recalt supplement will minimize the
time requirad to supply the requirad parts for racalis 96548 and 56599,

X __ SERVICE MANAGER
X PARTS MANAGER
X DEALER PRINCIPAL

2 PAGES FOLLOW THIS COVER. IF YOU DO NOT
RECEIVE THE TOTAL INDICATED PAGES, CALL
1-800-860-3287 TO REQUEST A REPEAT FAX

NCU 1B 'ST 13:38 313 345 241 PRE=. B2
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; E2ZZ® $enice Recall Bulletin

. TO! All Ford and Lincola/Mercury ODealwss CoEabaz, 1337

SUBJECT: Safety Racall F5%54E Supplemant L - Lefc Side Tnspectisn Proceduss
acded to Technical Ingtroctlions

Rafaswoce: Safecy Ascall Bullatin 98543, dacad Occobar 1994

The purpeae af this bullatin L2 to adwite vau chat-a lafr side iadnectjion
Broceduza has been added to Che inagructions for the affectad vehiclas. This
faspeerion should Tevdsl that appraximately 30% af che affaczsd wvahiclas will
not acuize any parts and can be racuzned te the ownar and raliswa the back-
ardes of paxtas. ; ;

AFTECTER WERICLES
All 1994 - 1992 Prohesx
RECALL § DORLS

Rufer to paga I and 3 of Actachment LIT ¢f Recell 58533 (=ight zide] for
Inspecrion procaduze. Perfam chis Ingpectlon en the la¥ft [de:very sica] zail.

After pe-forming both Safaty Amsalla (95542 anc $639%] on the 7mnicla, cancal
any parry that ouy have basn previously ordezed foz tha vahicla,

ADDITIONAL LABOR ALLCWRARCYI (Alsa cz=e Iafecy Racall Sullecia #6543)

ACTION: LABCA QPERATION:
Inzpect LF Rail - Paasas S=348A
Ingpecty LH Rydil - Fails FES4AT

. EARTS ORJEALNG INVORMATION

If tha rail pasyay tha Inspection and tha systam L3 cperatls, Safacy Racall
96548 ig now somplets. Plaize cancel zmy parzs that may have ba=sn ordersa foz
this wehicsla.

WOTE: Tha full asaambly (ratar, cabla and zail] azs no Longer awailabls undes
2 single part numbax. If you Rava placed an ordax for the full agzembly, you
00 KOT have to rearder. Your order will be sutomatically filled with tha
fable/moeor asaambly and cha rail assembly. (Refer to pagas 9 ang 10 of
Atcachment IZI of Recall S6S48 for installarcion}. Waw Fa¥t pumbarss are as

fallows;
FART WUMBEA: DESCRISTION:
FTIT 6lEl0Da4-C R.H.Hotar and Cable zub-assembly [Sem 93399
FT22 RlELOD45-C L.% . Motar and Sable sub-assembly
T71Z S1610C44-A Ball Arsambly Li
Friz #14100a5-R Rall Asswxbly RH (Sea 98599
QUE3ZTIONS?
Claizs Infarmacion 1-800=-123-ga%1
Gaher facall Quastions 1-8CC-325-9821
Sinzeraly,
A. K. Kaauk
Hanages

Vehigle Sezvice and Progzams

O IE. 97 13:32 4131 Ba5 7241 PRGE. D3




. Ocrober, 1997
Ta: All FCSD Regienal Managers

co: All E=gional Sales Hanagacs
Ford and Linceln-Mazcury Dieigloas
All EDC HManagers

Subjecs: 3afety Recall 9654% Supplemant ¥l - LaZT Sida Inapecticn
rrecedurs added go Techaical Iastsuctions

Arrachad Lz i Dealsr Bullektin for Safeky Aeczll 96318 Scpplemsnt L,

Se= che Dealer Bulletia far poogzen dqtails.

ArGI ORALER

Fadaral law raguires that dealmg stack vehiclas syt ba carrescad Befaza
cdalivazy.

Adoiz= FCS5. waing Toxm 7233, if a dealez r=pazts chat an aflecSad vehisla i
ot 4T tha lacacion shown in our raceods.

Maks zuce regional prrrannel understand the Jezvice poacadures hafore
assisting dealezs or costomezid.

QUESTIOMS?
Claims Infosnabion 1~40C-4{23=38%1
Qeler EKacall Juestions 1-800—-325-35a2

A. R. Kaduk
Hapager
Feabicle Se=vice st Frogoama

NV 16 97 13 R ) 313 84S 7341 PaGE . B2
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Service Recall Bulleﬁn =

5. ALl Ford and L-H Daalers Cctabar, 1598

STRJECT: safary Eecall 56548 (Left $Sida} and 56599 (Right §idw) 19%0-
1592 Probws - Pasilve S=at Belr Assembly.

AFFECTED YENTCLES
All iydyg=1933 Probes.

EEASGNE _FOR RECALL

The mortorized shoulder balt of the affactad veahiclay miy malfinerios dus to
waar of kthe rail asgemdlies chat guids Ehe moveable shoulder belt anchorages
along the aldes of the xoof above ilm doary. EWvECUALLY, the moweable
anchorages cculd jam in poalticne alemg the rails and aot lock in place at tha
8" pillar. If this were oo oesy, the Systen may not provide the DEopayr
protecciosn to the frvmr sccupants in cha evant of a collision.

Recall program 99847 reguires veplacement of the leaft hand shoulder harness
rail oo all wvebiclas; xeaall prograsn 56899 raquized izgpectism of the zight
bhand chouldexr barficss Tail and, if necessary, méplacuosul [Lhe left sids zail -
will be replacead on all vehicles bacause of che Zredquency of usage vezsus tha
right aide). In addition, dealers ary ipstructed, Through the attached
di:gnu::i::. o make any sddivmional reapairs necesssry CO restpre syabso
cpezation.

A walfmeticn in 4 moterized shouwlder belt doss Dot raduce the gffectivaness
nf any 13p belk. Jdcoupdants chould ko imstmoted £o ombinues co waar thelr lap

Lelts.

EARIE LIMETAILONG
BXCAOEE FAATE TD FERETIAN INI=S DROGRAM 2K IN SHCRT SUVFLY TNIIL DRECEMEER 173,
1374, JWNERE OF VENICLES THAT MAVE OFEBATING FASEIVE AEETRAINTY SYSTEME (THE

NOV 12 ‘96 @9:47 313 594 7833 PAGE. 21
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ATTECIED UNGT LISTING

An affeceed unit ligcing will pof be availabls for thia recall until Jaguasy,
1397, .

A SFECIAL TESFECTRON TOOL WILL BE REQUIRED I PERFORM THE REQUIIYD INSPECTION
OF TH® AIGKT RAND PASSIVE AESTRAINT PAIL. ORDER YEIS TOOL {ROTUNDA M.) BY

CALLIMG L-A00-125=5621, OER INSPECTION TOO! PER DEALERSWIP WILL JE PROVIDLD
AT NI CMARGE VIA OVEANTGET DELIVEAY, WZEN CALLING THIS MUMBER IE FREPARRD 10

GIVI THE TOLLOWING INTORMAIION:
PUCALL WOMEEER MESI/9533%
IEnrER daA CODE

MAILING ADDRESS
FERSCH TO WEDM TOOL SHOULD DE SENT

ATTACHMICITS

Attachmsnt I .-
- Adminiscracive Informaticon
Atrashment II

- Lakar Allswusnees
- Parts Orderingy Informaticm

Attachmanc ITI - Diagnostic Flow Chart
Attachrwat IV - Techudcal Iostructicns (Hail Inspection/Replacament)
Attachewat ¥V = Teshnisal Inscructions {(Sy=tom Disgnosis)

OUESTTONSE?
Clajims Taforestion L-940.423.0851
Other Recall QueaCiond 1-390-325-362)
special lool Oxdering 1-E0Q-3135-%421
HM?f
A L.
A. R. Xaduk
Manager
Vehldesle Sarvice und Programsy
12 "S5 99:47 . 313 394 ™33
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Service Recall Bulletin

T4 All Ford and L-M Dealers Octochar, 1394

SURTECT: Safacy Recnll 96344 [Lafc Sida) and 96599 {Righc 5ida) 1390-
1932 Probas - Paasive Heat Belt Aszambly.

APFECTER VENTCLES
All 1994-1392 Probas.

BERSONT FOP RECALL

The mocarizsd shouldwz balt of ctha zffectad vahiclas may malfunceion dua Eo
whar of che rail axsanbliss tBak guida tha wovsabls shouldsr Helc anchorages
alog che sides of tha roaf above che deors. Evesatually, che moveable
areharages sould fam in pomitions mlong the zalls and not lock in place ac ehe
"B" pillar., If chis ware ro occuzr, tha systen nay nat provide tha proper
prataction to tha frank pocupantx in the evant of a cpllision.

Racall program #5248 requires raplacsmant 9% tEha laft kand smbouldsr hazness
rail on all wehicles; recall program 9§5%9 requires ioapection of che right
hand shoulder hazneds rall and, if npacessary, taplacsmenk (the leaft side zail
will bs zsplaced on all vehicles hecause of the [requency of usaga versus the
right wide). In additieon, dealarg ars ilostrucced, through the ateached
diagnogefics, £ make any addicional repairs A4Sessary &< Fedtors systen
spazation.

A malfunction in a motarizad shoulder bale deas not reduce the sffactivansss
af any lap belt. Occupmies sphould be instructed to <oatinue Ea waar their lap
balta,

AECATSE MAETA TO FPERFORN TXIS PROGCERAN ARE IN ZHOAT SUPPLY ODMIIL DECEMBER 13,
i33¢, owMERS OF VENICLEN TEAT EATE SFERATINC PANIIYE ANSTRATHT NTITEMY (THN
MOYEAXLE SHOULDER BELT ANCEORAGH TRAVELS FULLY FOEWARD WEXN AN ADJACENT DOGR
IS OFEXNED AND FULLY REEARNAAD WEEN AN ADJACENT DOOR IE CLOSED AMD TEE IGHETION
IZ IN THR ON POSITION), ARR BEDNG ASKEZD TO MALIT 70 EAVE THE SERVICE JERFORMED
UNIIL PARTS ARE AVAILABLE. OWhExy DY VEEICLEY WITH INUFEEAILIVE RESTRAINT
ST3TEMS (TAE EELT DOES MOT TRAVEL FULLY FORMALD AMND RXANWARD AS DESCRIBED
ABOVE), ARE BALNG ASEED IC ANIUEW TO DEALERS WOW. DIALERY ARE TO REFAIR THE
ARSTHATIT ETSTEM TO AN QPERATIONAL LEUEL. FOLLOWING THE INSTROOTIONS MAGUIDED.
(OWNERS MAT EAYE TO LETURN FOR THE EAYL REFLACENENT WEEN PARTS EECOME
AVAILANEE AFIEA DECEULES 13, 1834£),

D0 NUI PERFORM TEEYTY SEAVICES ON SERREAZEHO RETTRAINT STITEME UMTIL AFTER
DECHMEER 13, 1995,

AFTER DELOOIRR 13, 1338 AN AMPLE JURZLY OF FARTS IS EEFECTED TV BE AVAILANLE
0 FERFORN THEIE FEAVICEI QN ALL AYFECTED VEHICLIS.

IRECIAL NOTE - TW0 RECLALL NUMRYE]

Fluane Dote that £or idmipistratiwy reasons necessltated by parte
availlabilicy, repaisr of sech vehicle zeguices the soeplebicon of t=we recalla -
SE548 for the lefc hand castraiok systea and $88399 for cthe right hand
Testraiot eyetem. PLEME BX STAE 70 SQNMET CLAINS FROPEALT - 3EE ATTACENENT
II FOR DETAILS .

MOV 12 "96 18:28 ILZ374ET PRGE . 82




AFFECTED UNIT LISTIWNG -

An affecced unic liacing will pmp bg avallablae for ehis recall uacil Januarcy,
1987.

A SPECIAL INSPECTION TOOL WILL GE REQUIRID TO FERFORM THE REQUIRED INSPECTION
OF THY RIGHT EAKD FAJEIIVE RESTRAIRT mAIL. ORDER THIS TYAL (ROTUMDA NG.) BY
CALLING 1-@00-123-5&11l. ONE ENSPEC?ION TOOL PER DEALEUSHIP NTLL BF FROVITED
AT O CTHARRGE VIA OVIRKIGHT DELIVERY. WHEN CALLING THIS NUMEER BE PREPARED TO
GIVE THE POLLOWING INFORMATTIN:

RECALL NUMBER 3834%/3559%

DEALER FeA COOE

MAILING ADCRESS
PERSON TO HHOM TOOL SHOULD AFX SENT

ATTACMMENTSE
ACtachment I
- Ataiaiatrative Informabiow

Actachment LI

-~ Labor Allowances
- Parts Ordariug Information

Attachment III - Diagnodtic Flaw Chart
Attachmenc IV - Tachnical Iaseructisar (Rail Inspection/leplacemant)
Attachement ¥ - Technical Instructicas (System Diagmasis}

COESTIONET

Clains Informakion 1-R00-423-451

Othar Escall Cuastions 1-800-)2§-9431

Spacial Tool Ceodaring 1 1-304-]15=-3821
Sincezraly,
AR
A. R. Kadnk

Managar
Vahirle Saxvice and Programs

N 12 96 18:28 133748323 PRGE, @3
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ATTATHMENT I

QASIS

You must use CASIZ £o determins if 4 vahiglw is sligible for chass Tecalls.
OASTS will Be achive ont October L1, 1936.

BLERSK HULE
Any venicles in dealer stock must bha corracted befora dalivery.

PaoMOTLY CORRECT

Bafore December 1%, 1996 promptly gorrect all affectad wehiclay with
Ancparative (locked cp] passive rascraine systems.

Aftar Dacembar 15, 1334, prompcly carract all affactad vahiicles.

DEALEE -OWNEE CONTACT

Immediately contadt iny affectasd owner. Givm owner a capy of thse CQuoar
Lattax.

CLATMS SUBMLSSICH

Enter claims using ONE. See ACESII Manual, Sactioas 5 and §. If additional
tima is reaquired Fozr restraint zapairs beyand rall raplacamant, submit a4
*aoeyal Tiom® (wee Attachment II).

PLERSE NOTE THAT THO CLATMS ARF REQUIRND FOR EACH YEHRICLE -ONE FOR THE LEFT &
SIDE {¥§SeH), AND ONX ¥OR THE AIGHT SIDE (36393). .

NOTZS: PLEASE EOLD ALL CLATMS ONTIL OCICBEL 11, 1934. CLAIMY SURMITTED BEZCORE
OCTCARR I1. 1538 CRN NOT BE ACCERTED,

HRREANTY AND POLICY MANIAL
See Sacclons 5 and § of che ACESI) Marial.

REFUNDS
Sed Eaction 1-53 af 1_'-hl ACISII Mazual.

MAXDATORY PANT REIURN

AL, RFMOVED RAIL AMD MOTOR ASSEMBLIES MIST BE RETURNED {9EE ATTACHMENT IX,
PAOE 2)}. PARTS NEEDLESSLY REPLACED WILL BE STRJECT TO CHARGE RACK.

NV 12 ‘95 1@:28) ' IITP4E33 FOCE. B4
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SAFETY RICALL I5548/%6333

ATTACHMENT IT
Page 1L af 1

1830 - 1333 Froba Passiva Seat Ealc Syacam

LABOR _ALLOWANUIZ

IMECRTENT NOTES S

EACH AFFICTIED VENICTLE IS FOT SOMDLETE UHTIL BOTH ZINXY OF THE VEHICLE EAYE
NEEN ADDRESSED (laft aida rail ceplaced (34548), and cight side rail

ilospuccad (30333} and, if gescessary, raplagad].
SOpMTggIcy OF TWO CLAIMS

INSTRUCTICNS NELOW.

- ONE FOR EACK RECALL NUMMER.

TEIZ WILL ERQUIRE TNE
SEE CLATMTNG

Ir YOO CARMOT COMPLITIZ HOTE ZINES BECAUSE PARTS ARE NOT AVAILASLE FROM
FORD, WOTIFY THE CUSTOMER THAT A SECOMD SERVICE APFOINTMENT WILL EE
BEQUIRED. I¥ THE AESTIAINT SYITEM CANNOT RE RESTORED TAO A FULLY
OPFERATIONAL CORDITIN DUN T LACK GF FART AVAILANLLITY, FLEASE CONTACT 1-
#00-335-5631 FOR FURINER INSTROCTIONZ. BE FREPARED TO PROVIDE THE

FOLLONING INSCRMATICH:

¥Ix, OwNER HAME, BEQULREED PAST INFORMATION.

EACH BNCATLT WILL REWATY OFRd UNTLL owd oy THEE NOXILINED LANOR OPERATIONS
EAS REEy CONDLETEN FOR TEAT RECALL.

BE STUAZ TO CAREYULLY SELECT THY COARXCT LABOR OPERATIONS.

ALTION
Izmapect RH Rall - Pasyes

Inspact RN Eail - Pailx
Esplace Rail
Raplace Ratl/Mater

Raplaca athar noa-racxzll

conponants required to maks

YISt oDerdta.
{(Relacad Damage Claim)

Admiptgcentive AlLowancs

0.1 Hra.

MO 12 "35 1825

Recall 38548

LEFT MAND SIDE

Na inspecticn required,
¥o inspaction sagquired.
J55488 -~ 1.9 HIF.
9584 - 0.9 Hre.

96540E - Actual Time -
¥afer co SLT¥ Manual
far sparations and all
athar appropriate labor
Cimes.

Mizc, Expanse Cade “ARINV"™

3135748333

Ragall §§599 .

EIGEL_HAND JIDE
355933 - 4.2 Hrx.
96999F - 0.1 Exs.
555997 - 1.0 Hra.
99T «~ 0.3 Era.
SE539E - Actual
Timm - Rafar Eo
S5LT3 Manual for

labgr tioms apd
aopacatliooa.

FRL=. B




Attachmank IT

Fage 4 af 2
EAPTH, RECITIREMENTS
REELACTFMWENT RALTS ARE MOT AVATLABRTE AT TH [IME. Ta sarvice INOPERATIVE
{Iockad up o jamhad] systems prior to the availability of raplacemenc raila,

ans lefc rall & mocor ASSFMBRLY will be direct shipped Lo sach Ford
Dealar. A vary limited aupply of addieional rall & motor assemblies
lingluding right Bapnd Avaembliay), is avallable by galling 1-800-3128-5521.
Plengsa ba prapirsd to proavide the following informarion:

- VIN mmbar of the affected vabhicls

- Racall nunbar 35558 or 96333 {depsndiog va which sida raguires rail
and makor aagemblyl.

Cealazr PEA Coxie

- Callex's name and phona number

~ CustaoaAT’'s nams and address

PARTS OTHEIR THAN THE RAIL 5§ MOTOR ASSEMBLY MAY IR ORDERZD TEROUCH NORMAL
CRODER PROCESSIRG CHAMNELS.

YOU WILL BE ADVISED AS SO0N AR REPIACKMENT RAILS NECOME AVATZABLE. IT IS
EXPECTED THAT RAILS WILL PE AVAILABLE BY DECEMEIR L3, 1338,

DEALER PRICE
For lateat parts prides, chack or call your:
- grdar Procazzling Cantep

- DOES IT
- Opdacad Price Bogk

An FCO~-700 Parts Distributios Tag will be iasued for the return af ramavad
rall and motor assemhllies.

= Stora @ld rail and metor assanbly io the same box you racsivad the oaw
Taplacemiit pare.

- Haold cha old rail and mater assenbly for receipc of FCS-700 etag from
the ¥arTanty Tarts Raturn Cancar {NPRC).

= Wire tag tha PF-700 tag ko the old rail and wobor sozemhly,
= Claarly mark on ths cutsids of eha box "Safuty Recall HS4e/58393".

Upon receipk of tha FC3-T00 tag, ship the removed rall snd mator asasmbly,
fralght prepsid, ko thes lecatioa lodicaced oo che FC3-700 cag,

EXCESS STOCK AETURN

Excads stoak zaturoad for axedlt wust have bwea purchased fwex Fard Custosar
Sarvica Division in accaordance with Palicy Procedurs Sullsetin 4009.

NOU 12 ‘D€ 10:29 ' ILTTPaRT2Y PRGE. 6



ATTACHMENT liI-1
JAFETY AECALL 38548 (LEFT SI0E)
SAFETY RECALL 96599 (RIGHT SIDE)

199092 PROBE PASSIVE RESTRAINT (MOTORIZED) SEAT BELT SYSTEM
REPLACEMENT OF LEFT SIDE RAIL (96548) —
INSPECTION/REPLACEMENT OF RIGHT SIDE (9653%)

RAIL AND
MOTOR
ASSEMELY

PASSIVE SEAT BELT DIAGNOSTIC-FLOW CHART (PERFORM ON EACH SIDE)
Rater in the foflowing flow chart o detyrming the meceacy ssrvice action.

Ca w Pagw Lot this

Far Lot Bide :
Ly sl P "A" o "8 Miac ? ,&:
nﬂpqdﬂnm [ 3.4

g

MM 12 Y96 1@:33 . I T74833% PRGE. 39



ATTACHMENT iI-2
SAFETY RECALL, 89343 (LEFT S10%)
SAFETY RECALL 96595 [RIGMT SIDE)

TECHNICAL INSTRUCTIONS

. NOTE: SPECIAL INSPECTION TOOL REQUIRED (ROTUNDA No. TI7CS1E10B45-A).
: SEE SAFETY RECALL BULLETIN 96593 FOR ORDERING INSTRUCTIONS.

- RAIL INSPECTION — RIGHT SIDE ONLY (SAFETY RECALL 3653%)

Ordy the right tide rall will ba inspectad. The luft side 2ail must be replaced
1. . Chack and mcord milgag of tha vehicla,

= i vahicla has iess than 80,000 mies {129,000 Km), use tha 3.2 men end of the
inspactian ool
s  |bvehicle has mase than 80,000 miles {129,000 Km), w8 the 3.4 mm end of tha
inapecton teol.
2. Closa right side door. Tum tha ignition key fa S ON position 1o move the shoufdar bait
to the B-piflar, .
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ATTACHMENT Iit-3
BAFETY RECALL 4348 [LEFT SME)
SAFETY RECALL 56538 {RIGHT SIDE}

3 NOTE: Cust shisld wear may cause the pagition of the scrba lina ta vary.

Insact Ine inspeciion ool balwean dyst shleics of tha rail assambly at point X, Todl must be
Instafied unill k DOWaMS aut In tha /i assembly. Nate the distanca batween the dust shiskds and
the zcribad lina on the ol. Inserd the ingpactian toal evary 1/2° fram paint X, > paint Y of the @i
assambly. See Figure . DO NOT SLIDE THE INSPECTION TOOL ALONG THE RAIL
ASSEMBLY. REMOVE AND REMIERT EVERY 1/2* SETWEEN POINT X AND POINT Y.
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HHGURE 1

. Hmulhdmmmh dagth Joss nat ircradts (acribe ing dows NOF move CloSer &
the dust shisld) anywhers betwaan points X and Y, no servics action i requined.

o [Finstebad inspaction lools' depth incaseses (scribe fne moves cloysarto e dust shiskd)
anywhaers batween paint X anc Y, the rail assambly must ba eplaced, Gao to Pags 4

for Rall Raplacemant.
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