Service Recall Bulletin - 965438 Supplement #1
PS&L Inpnt
1l Procadure
Paragraph 2
ifthe left side passes the inspection and the pessive restraint {motorized) seat belt system is operable, purfnnn

Safecy Recall 95599 and retumn the vebicte to the awner,
erdered.

nfarmatic

1f the rail passen the inspection and the systere i operable, please sance] any party that may heve been ordered for
this vehicle.

MOTE: The full assembly (Tmck Assemnbly FY2Z 61610D44-8 and F121Z 61610D45-B) are no loager availabls as
o asxemnbly, If the Gl assembly {5 required, you must now order 8 CablwMotor Assembly and a Rail only part.
Service parts are a3 follows:

Righe Leit
Cable/Motor Axsembly FT2L 61610D44-C FTIL 6L610D45-C
Rail Omly FTiZ S15100:4-A FTiL 616100454

If vou had placed an arder for the full assembly {Track Asszmbly F72Z 61610D44-B or F72Z §1610D45-3), your
order will be automaticalty Alled with the rall only part (F72Z 61610D44-A or F722 S1610D45-A), Al of these
ordars will be Glled in October L2997,

1f a Cable/Motor Assembly is required (FT2Z G1610D44-C or FT2Z 6151004 5-C) you will need to place 2 new
order.

Emergeccy ordery foc the Cablefiviotor Assemblies will stert being filled in December 1997, All CabrleMaotor
Assembly orders will ba bandled on & "larst ordered, first filled™ basis.

For moce pacty ondering Information, see Safecty Recall Bulletin 95549 Antschment TL

Al: We need to time the service part replacement actions to when this
supplement is given to our dealers. Please advise when this will be sent.....
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From: JSHORE --DRANOOE Date and time  09/15/%7 1254142
To: GLAURITZ--DERN00S

ao: REAAMNDTL--DEBARUDS MEAEIAN --DHEHENODE

FRCM: John Shore USAET (UTC -04100)

Subject: Saftey Recall 9$6648/%% sroba Balta

We both nesad to get lovolved in this very coonffast. If they plac on sending
out paw tach inatructions, = parts sign off ias required.

Plaase Forward (PFS) All Raspcraas.....Thank-You
Joha Shors - FC5D / FPSAL Bagall Manager
Fhone Js-0%7T09 FAX %53-3308% NFDQ = 15550

¥ Forwarding note from FRANDOSK--DRANMOOE 43/18797 131203 waw -

To: JBRADLEY-=-DRENOOS . ABRANDT] - - ORERDO & ‘_
JSHORE ~--DRENOOS DXIARRCHE--DRBNGQE

ce; ORISAT  --DRBNOOS EZUBIETA--DRBAND0S

FROM: Pate Bandcaka LCART (UTC -0&:00)

Bubiect: fSaftey Begall 96548/59 Froba HBalts

Good News! Tha supplemsntal bBulletin should aleo incivde Eha changes co the
parts, Th ECN has now baan ralansadatnd fev part nuebaxs have bemn
astab]lighed whizsh superceeds the Rail and Motor azsy Eo m Cable andMator
AEDY.

Bagarde,
Pete Bandonke, Proba/SW-184 Service Engineer,” AAI FUT,

FCID VALR Qurrent and Past Model Sppport Small/Medium FWD. Tean

- o

Fhona TE3-8308, PAI T83-1231, AAI ghop Office, HEO022 :
¥+ Forwsardirs noka from JERADTEY--DRAWOOS 05713797 12:5q e+ i
To: ABRANDTL--DRENIOG PAMDOSE --ERAN0O0E - X
GBIASL --DRENDOE JEEDRE ~-DABROOE
CEAERCRE -+ -DRENOOS i
ce: AFADOE --DERENDDE FAOERN --DEBHUDS ]
FROM: Joa Zradley USAERT (UTC -04:00)

Subient: Saftey Reocall 58548/99 Prche Halts

Bil]l Boher and Bay Bevl successfully negociated a lafc side inspeceiom
procpduraysstayday in Westingten. Based sz the current baskorder situaticn
wa nasd to quickly davalop a supplenmsntal bullatin that providaa far

& laft side inspact, and an updata on che parte situatiom. w:mn will

Mazager, Recall and Servics Poogruuns, ﬂhi:hs-ﬂ-iﬂgusm '
Joa Bradley 13-72487 FAX HM-EL0IL4 rei38 FRRIIY

Aﬂ LY

; Shers prpit!/
hadbliv.
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Service Rocall Bulletin - 96848 Supplenrent #1
PS&L Input

Recall Procechies
Forsgraph 2

I the inft slda paswes the mspaetion and ihe pasyive restraimt {metorind) saxt belt sysisnt Is aperahle, parform
Safery Recall 96599, taturn tha vehicla tn tho owrer.

Baa Ordecigy Informuion
1€ the rail payses the iespection and tha systeen 1y nparshis, pleats cancel any parts that may have heen ordard for
this vehicle.

NOTE: The foll mesemsbly [Traok Assstably F72X 5161 0D44-B xnd FT2Z $1610D45-3) ape o Ionger svailobls a3
un ayembly. TFese il asembly & requleed, you must now ooder 3 Cable/Motor Atsancbty sed s Rall only gt
Service pacts zve aa fhllows:

Right Lat
CableMotor Asembly ¥ril 61610D44-C FY1Z 61610D45-C
Radl Quly FTIZ 61610D44-A FTIT 61610D45-A

tf you hed placed an order foc the 51l actesnbly {Track Axsambly FI22 6151 00D44-8 or T72Z 616510D43-B), your
corder will b suttenarically Miled with the rail only pert (F72Z 6161 0D44-A or F72Z 51§ 10D45-A), All afthess
aceders will ba Sllad in Ootober 1597.

If a Cable/Motor Assembly b reuipd (F72Z $1610DA4-C or F72Z §16100<5-C) you wifl need 15 place & dew
arder

Emergency order for the Cable/Motor Avemiblies will start betng fliled in Decsmber 1997, All Cable/bstor
Assembly ardery will be handled oo 8 "first oedemd, first Oed™ basls.
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MPORTANT RECALLISPECIAL PROGRAM INFORMATION)
R AFT

FRCM: FORD CUSTOMER SERVICE DIVISION
. VEHICLE SERVICE AND PROGRAMS

PARTS/SERVICE NOTICE: The intent of Safety Recall 96548
was to replace wom passive restraint blies.
40

THE ATTACHED SUPPLEMENT TO THIS SAFETY RECALL
PROVIDES FOR A LEFT SIDE INSPECTION OF THE PASSIVE
RESTRAINT RAIL ASSEMBLY.

PLEASE PERFORM THIS INSPECTION ON ALL OPEN 965438
RECALLS, FOLLOW THE SERVICWrE_l.CEIUEE@EIF_E’D,N’
RECALL 96548 AND 96599, AND: IF APPROPRIATE, WITHDRAW
YOUR PARTS ORDER THAT WERE CONSIDERED MANDATORY

UNDER THE ORIGINAL INSTRUCTIONS PROVIDED BY SAFETY
RECALL 96548.

SERVICE MANAGER
PARTS MANAGER

—X_

X

X DEALER PRINCIPAL
2

PAGES FOLLOW THIS COVER. IF YOU DO NOT RECEIVE
THE TOTAL INDICATED PAGES, CALL 1-800-860-3287 TO
REQUEST A REPEAT FAX

/TN SniAsrs O PRTD TEETOANISTD
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IMFORTANT SEBRVICE RECALL AMNNOUMCEMENT QRAFT

Speclal Inatructions Requiring Reglaonal Office Attention are X Be

Safety Related X Parts Avajilability Direct
_ Emiasions At Dealera by: As Aeqg’d. Shipped _ _ %
Customer Satliafaction At BDC by: _

Certification/Compliance _ Parta or Labals
Shipped direct to: Dealer _ Customar

_ Special Dealer Rapair or _ Dealers Instructed to Cbtain Additional
Inspection Inztructions Partz or Labela from Ragional O0ffice
Spacial ARegiecnal X D=alexs Instructad to Raturn Parts

" admin. Instructions



DRAFT

Cctober, 1957

Tao: All FCSD Ragicnal Managera

oa; All Reglonal Sales Managars
Ford and Lincoln-Mercury Diviaions
All PDC Manigers

3ubject: Safaery Recall 96348 Supplement $1 - Lefr Side Inspection
Frocedurs added to Technical Instructions

Attached is a Dmaler Bulletin for Safsty Recall 96340 Supplem=nt 21.

58 the Dealer Bulletin for program datails.

REGICOMAL/DERLER ACTICN

Faderal law reguires that dealer atock vehicles must be correctad befors
delivery.

Advlams FCSD, uvaing Ferm 7255, if a dealer reports that an affected vehicle is
not at tha location shown in our records,

Make sure ragional persconnsl understand the service procedures before
asaisting dealers or gcuatomers.

UESTIONS 2
Claims Information 1-800-423-9851
Jthar RAacall Juesatlons 1-800-325-5621

A. R. EKaduk
Manager
VYehlicle Sarvice and Programy




- . DRAFT
Service Recall Bulletill

TO: all Ford and Lincoln/Mercury Dealers Qetober, L3397

SUBJECT: Safaty Recall 96S4f Supplament #1 - Inspection Procedure added o
Tachnical Inatzuctiona

Beference: Jafety Recall Bulletin 35548, dated October 1996

The pyrngsae of this bullatin iz to advise you that a left side inspaction
procedure has been approved for Fhe affocked wvahicles. Thiz inspection should

reaveal that approximately 50% of the affacteg’ vehicles will nek require any
parts and can ba returned to the owner and Felisve tha back-order of partcs.

uﬂﬁﬂa
AFFECTED VEHICLES o -"”'Fg_ﬁ B @uT Qo5 vE ot
ALl 19530 - 1392 Probes Lopy D10 Py Y- R
RECALL PROCEDURES 2= =D -

I
Refer to page 2 and 3 of Attachuent ITI of Recall 9659% for inspection | 'F’iﬁ:

procedure, Pscform this inspaction on the laft (drivers sida} rail.

I[f the laft zide passes the inspaction and the piassive restraint {mororizaed)
seat belt system ls operable, parform Safety Recall 265%%, return the vehicle iz

ta the ownar and cancel any parts that mal have baen previcusly ordersd. fﬁﬂﬁﬂ
. o - .
LAROR ALLOWANCE (Al®c sae Szfety Racall Bullatln 9E543) }F%
ACTION: LABOR OPERATION: M
Ingspact LH Rail - Paases I6545A
. Inspact LH Rail - Falls 96548F

PARTS OROERING INFORMATICH

If the rall passaes the inspection and the systan 15 coparable, Safecy Recall
98548 i= now complete, Pleass cancel any parts that may have besn ordersd for
this wahicle.

MOTE: The full assembly (motor, cable and rall] ars na lenger available undar
& zingla part number., If you have placed an order far tha full asseably. you
DO NOT have to reorder. Your ordax will be automatically fillad with tha
cable/motor assembly and the rail assembly. [Refer to pages % and 10 of
Attachmant III of Racall 96548 for installation}. NHew part numbers ace 23

Eallowa;
PART NHMEEHR: DESCRIFTICOK: -
FTZ2Z 616810D44-C A.H.Motor and Cable aub-assambly (Sas S5599)
F7232 ElL610045-C L.H.Motor and Cable sub-assembly
FT2Z &1el10044-A fail Assembly LH
FT2L B1&10D45-A flail Asssmbly RH [Sew 96599)

QUESTIONSZ

Claims= Information 1-500-423-8951

gthar Racall Quastiena 1-800-3335-5621

Sincereiy.

A. R. Kaduk
Managar

Vehicla Servige and Programs




Al Lowse
Safety Reeoll Coardinmer
Aexall and Service Programa Departmonl

Pl 390887 T
. FAX E1-51024
N B ] L ] I] [ ] ]
TO: Mr. H. B. Kitk FAX: 35661
From: Al Leess Dats:  MNavember LB, 1997

Re: Probe Passive Restraints - Recali Supfil Pages: 2 {Including Cover Sheet)

Al Loess, Room 137C, FEPIIL Phi(113) 390-8877, FAX: B4-51024

As per your request, here is Dealer FAX for Safety Recall 96548
Supplement #1 - Left side Inspection for Probe passive restraints.

Please contact me if you have any questions or comments. Thank
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Al Lecas
Safety Recoll Coondinmy
Recall ad Service Programd Depaniment

Ph 1908877
FAX E4-51024
® . g e
Toe Me H. B, Kirkk FAX: 35661
From: Al Lezse Datm; Movember 18, 1957
Ra: Probe Passive Rastraivts - Recall Sup#l Pages: 3 {Including Cover Sheet)
- - ™ -

Al Leese, Room 237C, FBPIL Ph{313) 390-8877, FAX: 84-51024

As per your request, here is Safety Recall 96548 Supplement #1 - Left
side Inspection for Probe passive restraints. Please contact me if you

have any questions or comments. Thank you.......
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. October, 1997
TG All FOSD Heglenal Manpagera
to: All RAeglcnal Jales Managers
Ford and Lincoln-Mercury Divisions
All PDC Managersa
Subijack: Safaty Recall 96548 Supplement #1 - Left Side Inspaction
Procedurs addad ta Technical Inatructiona

Attachad 15 a Dealer Bulletin for Safety Recall 96348 Sucpplement #1.

Sas the Dealar Bulletin for program detalls.

BEGICNAL/DEALER ACTIGCN

Federal law requires that dealar stock vehicles must be correactad before
dalivary,

Advisa ECSD, using Form 7255, Lf a dealer reports that an affected vehicle is
not at the location shown in our records,

Make sure reglonal personnal undecitand the service procedures before
aszisting dealersd ar cCuatomers.

. QUESTIONS?

Claime Information 1-g00-423-3851
Orhar Recall Quesatlons 1-B00-325-5421
A. R. EKaduk
Manager

Vehicle Service and Programs
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* Notgs printed by ALEESE on 5 Nowv 1997 at 0A:23:02 .
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From: ALERSE --DEENO0G Data and tima Laf21/97 14:01:25
To: HVERT - -DRBHAOS

¢g; ABRANDTI1--DRENQOS ALEESE --DRBROOS

FRAOM: Al Lesas USARET {UTC -04:00)

Suhjsct: Queations

Probe gaatbelt (Safecy RBecall 34543 Supplement #1 - Lafk 3ida Inspaction
Procedyre added to Technical Instyuctions} is ON HOLD panding approval from
Ray MNevli (Safety Officae). They arsm negotiating with NHTSA regarding warranty
issues ralated to ssatbelts iszue.

Ragarde,

Avin laesge, Recall/Sarvice Frograms Department, FCSD

Phi (313) 390-8877, FAX (3l3} 645-1024

Fairlans Busines Fark III, 237C

*#%% Fovwarding note £rom ABRANDTL--DRBNOOS 10721757 13:085 *+v
To: RVERT =-=-DRBNQO&

ca; ALEEFSE --DRRHODSE

FROM: AndAvew D. Brandc (ABRAMDT1} USAET {(OTC -04:00)

Hubjact; Juasticona

Thought I would respond by PROPE asince you are out of town, Mot surs what the
problen with ignition awitch la. I had spoken to John Shore about a week agc
about an ieaue ut it was not about not having parcd, cAn you bhe mora specific
as ta wvhat cthe iasus 1a? Tha Probe searbhelta wa ara in the process of
ralaaxing s laft aide inapeation proosadure so cars ¢an be relsassd from
dealers. This way we should ba able tc fzesa up parts for cars that are
inoperables and we abould have new stock sometlme in early Jaouary. Hot sure
when we will ba able to relaasa this procesdurs mo I ask that Al Lasss raspond
to you directly en tha Ciming. Al plesase advise Nancy ae o tha Eiming.
Thanks .

Badt Regards,

Andrew 5. Brandt

SBupervisor Safety Racall I137L Fairlana Business Park III
FPhooa: 24-87610 FAX: 84-51024
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THANEMISE | ON
TRANZACT!ON (31 COMFLETED
NGO, OATESTIME IESTINATION OURATICGN rar ETATUS NOOE
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. - Al Loz
. Sufaiy Aaull Coonlimacor
. Pl mad Servics Frogmss Deperimes
- th is-baer;
. FAX B4-STI4
E - ﬂ‘- | .. '.II ] B
Ta: Mr.Ray Nevl #2264
Frome Al Lowte Dute:  Novensber 7, 1997
Ra: Safety Recall 9654 Pages: 3 (Including Cover Sheet)

Al Leess, Room 237C, FEPIL, PR(313) 3908877, FAX: B4-3102¢ "

As per your request,
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From: JLOGEL --DRENCOS Pate and time 10/03/97 17:06:30

Ta=; RLEESE --DRBNOOE
oo JLOGEL --DRENODS

FROM: JRY LOGEL USAET {WTC -04:00])
Subrject: PC Fila{s] sant To you...
Attachmd im thae dealer apd owner lLetterm for 97814 with my changes,

Remards,
JAY LOGEL:




TG: All Ford and Lincoln/Mercury Dealers Dctober, 1397

SUBJECT: Safmty Recall 556348 Supplement k1l - Leaft Side Inspectlion Proce=dura
added to Technical Inatrugtions

HReferanca: Safaty Becall Bulletin 96548, dated October 1398

Tha purposs of this bulletin 1s to adwvlse you that a left oside Laspection
procedurs has baen added to the instructions for the affacted vehiclas. This
inspection shpuld reveal that approximataly 50t of the affected vehlcles will
nat raquire any parts and can be returned to the owner and relieve the back-
ordar of parts.

AFFECTED VEHICLES

ALl 1290 - 19532 Prchbes

RECALL PROCEDURES

Refer to page 2 and 3 of Attachment IIT ofF Recall 96599 (right side! for
inspaction procedure. Parform this inspecticn on the laft (drivars sids) rail.

Aftar parforming hoth Safety Recalls (96548 and %6599) on tha vehicla, cancel
any parts that pay hava peen praviogsly ordered for the vehicle,

ACDETIONAL LABCR ALLOWANCE {(Alsc gee Safety Recall Bulletin 58548)

ACTION: LABCE QPERATION:
Inspeact LH Rail - Paszses ES4dEA
Inzpect LH Rall -~ Fails J6544F

PARTS ORDERING INFORMATIUN

If the rail passes the inspacticn and the system i3 operable, Safety Racall
26548 ia now complata. Pleasa cancal any partd that may have been ordersd for
chi= vehicle.

MOTE: The full assembly {metor, cable angd rail) are no longar available under
a single part number. If you have placed an order for the full assembly, you
DO NOT hawve to recrder. Your ordar will bea automatically filled with the
cable/motor azsexbly and the rall azsembly. {Refar to pagea 9 and 10 of
Artachmant I[II of Recall 96S4E for Inatallation). Hew part numbets are as
follows:

-

EART WOMBER: DESCRIPTION:
F122 gieloD44-C R.H.Hotor and Cables sub-asgembly (See 95593)
F72Z §1610D45-C L.H.Hotor and Cable sub—azssmbly
ET2Z 6L610D44-A " Rail Asgeombly LE
E72Z Bl610D45-A Rail Aszembly RH {Sa= 56595}
QUESTIONS?
Claima Information 1-800-423-9851
Cther Recall Quesaticns 1-800-325-5621
Sincerely,
A. R, Kaduk
Manager

Vehicle Service and Programe




T All Ford and Lincoln/Marcury Daalers October, 1957

SUBJELCT: Safety Rmcall 95548 Supplement #1 - Left Side Inspaction Pracedure
addad to Technical Instructions

Peference: Safety Becall Bulletin 96548, dared October 1996

The purposs of thias bulletin ix to advias you that a2 leaft slde inspection
procadutre has peen added to the instructlions for the affactesd vehlclas. Thils
inspectlion ahculd reveal that approximately 30% of the &sffected wvehicles will
not require any parts and can be returned to the ownar and relieve the back-
order of parts.

AFTECTED VEHICLES

All 1930 - 1392 Probma

RECALL PROCEDURES

Rafar to page 2 and 3 af Attachmsnt III of Racall 96599 (right szide) for
inspection procedura. Farform this inzpecticn on the left [drivera side] rail.

After perfarming koth Safety Aecall=z (%6548 and 96593) on the wehicle, cancel
any parts that msay hava besn pravicusly orderad faor the wvehicla.

ADDITIONAL LABOR ALLCHAMCE (Alsa sse Jafety Recall Bulletin 96548}

ACTION: LABOR OPERATION:
Inspect LH Rall - Passes 965488
Inspact LY Ball - Fails 965487

. PARTS CRDERING INECRMATION

If che rall passa= the inepmction and the aystem ia opurable, Safaty Raczall
96548 i3 now complete. Pleass cancel any parts that may hsva bessn ordered for
this wahicle.

NOTE: The full assembly (mocor, cablg ang rall) ars no Longer availables under
& aingle part number. If you have placed an corder for the £ull assembly, you
DO HOT have to reorder., Your order will be automatically fllled with the
cable/motor asasmbly and tha rail asxambly. (Rafer te pages 3 and 10 af
Attcachment II1 of Recall 96548 for lnstallation). New part numbars ara as
follows;

PART WUMBER: DESCRIPTION: -
F72z 61610D44-C R.B.Motor snd Cable sub=azsembly (See 3659%)
FT2Z 61610D45=-C L.8.Mctor and Cabla sub—azssmbly
F722 €1610044-A Rail Assembly LH
FT2Z §1810D45-A Rail Agsaemkly RM (See 36533)
CUESTIONS?2
Claims Information 1=-800-423=-8851
Cther Recall Queatiocna 1-800-3125-5621
Sincearsly,
A. R. Eaduk
Hanager

Vahicla Sarvica and Programs




. October, 1997

To: All FCSC Regicnal Managars

oo All BRegional Sales HManagexrs
Ford and Lincoln-Mercury Divisiona
All PCC Managers

Subject: Safaty Recall 96548 Supplement #1 - Left Side Inspection
Fraoceadure added to Technical Instructions

Attached is a Dealer Bulletin for Safery Recall 96348 Supplement #1.

Se¢ tha Dealar Bulletin for program detalls,

REGIORAL/CEALER ACTION

Federal law requires that dealer stock vehicles must be corracted before
delivary,

Advi=e FCSD, yaing Form 72%5, if a dealer reports that an affected vehicle 1s
not &t the location shown in our records.

Maka sure reglonal perzonnel undarstand the service proceduras befors
aszsisting dealars or customers.

. QUESTIONSZ

Claims Information 1-800-423-8B51
orher Racall Queatians I-800-325-5421
A. R. Eaduk
Manager

Vehicle Service and Programs
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SORJECT:  Safety Recall 56348 Supplement #1 - Ihapection Procadure added to
Technical Tnetructions

Dsalera Oatober, 1947

Reference: Jafety Recall Mullstin 98543, dated Oghcher 1996

Thu purpoae of this bulistin is to advise ynu that an inspection proceduzs has
been approved for the affected vehiclas. This iLospectisn should reveal that
agpeoximately 50% of the afiectad wehicles will not raquire any partsz and can

be raturned to the oimer and rallers the back-ardar of parea.

e
eet
AFFECTED VEHICLES Sapey F.H. .N"PH!'
1
AlL 1990 - 1882 Frobes gL 548
RECALL PROCEDORLS
Refar to page I and 3 of Attachment III of Reucall 5645% for inspection
pracadure. Parform this inspection on the le#t (drivers side} rail.
1f tha lafr sida pasaes the 1 ckior and tha pasaive reatraint (motorizad)
soat hel: systen Lz operable,' Perform Safety Racall 96393, return the vehicle
to tha owoar and cancel any parts that nay have hean previously crdersd.
LABOR ALLOWAWCE (Also aes Safaty Recall Bulletin 96543} ﬁ;
ACTION: LASOR OFERATION: t,.fé
Ingpact LH EBail - Fasaen a8TiBR )
Inspect ILH Rall - Falla 95948F f‘"ﬁ q’ Mo
’ E

ARTS ORDERING I TIOM | (
LY the rall passes the inspection snd the systen iz operabls 'glluu cancel
any parts that may hive besn asrdared for thiy vehicle.

HOTE: The full aasexmbly (motoz, cables akd rall) ara no longur avallsbls ap an
aasemirly. If you have placed ar ardez for tha full assamhly, you DO HGT have
to regrcdor. Your oprder will be actomatically 2i1lesd with tha cablie/motor
Waw part nuticars ara as follows:

PTION: 7
E.Hotor and Cable sub=-asssghly (Sea iﬁﬁ‘!]
L.E.Moter and Coble sub—azseably
Rail Assembly LR
Rall Axsepily RH (S=o Sﬁlr 1

F12z 61610D&4~-C
T72Z SLELOD4S=-C
F722 S1810044-A
r12Z 61610D04%=A

JYESTIONS?

Cleios Infozmation
Cther Hmcall Quaations

1-300=-423-4851
1-8900-32%5-5621

Sinceraly,

fErcn- b pases ¢ rad 0o f

ATTEcHME AT T o€ Recser a. B, Kaduk
25HY Foa Raic o Cablefmtg

A5z LE, IS Pabiatiom « “

¥ TOTAL PRGE.AL =




¢ IMPORTANT RECALL/SPECIAL PROGRAM INFORMATION
. FROM: FORD CUSTOMER SERVICE DIVISION DR AFT
VEHICLE SERVICE AND PROGRAMS

PARTS/SERVICE NOTICE: The intent of Safety Recall 96548
was to replace worn passive restraint track assembligs.

= SINCE THEN, MANY GOOD MOTOR AND CABLE ASSEMBLIES
(Part #'s F72Z-61610D44-B and F722-61610D45-B) HAVE BEEN
NEEDLESSLY REPLACED.

THE ATTACHED SUPPLEMENT TO THIS SAlFETY RECALL

PROVIDES FOR A LEFT SIDE INSPECTION OF THE PASSIVE
RESTRAINT RAIL ASSEMBLY.

PLEASE PERFORM THIS INSPECTION ON ALL OPEN 96548
RECALLS, FOLLOW THE SERVICE PROCEDURES DESCRIBED IN
RECALL 96548 AND 86599 AND, IF APPROPRIATE, WITHDRAW
: YOUR PARTS ORDER THAT WERE CONSIDERED MANDATORY
. UNDER THE ORIGINAL INSTRUCTIONS PROVIDED BY SAFETY
RECALL 963548,

X SERVICE MANAGER

X PARTS MANAGER

X DEALER PRINCIPAL

2 PAGES FOLLOW THIS COVER. IF YOU DO NOT RECEIVE
THE TOTAL INDICATED PAGES, CALL 1-200-860-3287 TO
REQUEST A REPEAT FAX.

g
o




IMPORTANT SERVICE RECALL ANNHNOUNCEMENT
Spacial Instructions Reguiring Regional Office Attantion are X Below: |

X Safaty RAslated X Parts Avallability Direct . |
_ Emissionas At Dealmra by: As Reg'd. Shipped = _ %
_ Custamer Satisfaction At POC by:

Certification/Compllance _ Parta or Labals
Shippad diract to: _ Dealar _ Customer
Spscial Dealsr Repalr or _ Dealers Inatructed to Obtain Additlonal
Inapection Inatructlona Parts or Labels from Regicnal Office
_ Specizal Regional £ Daalersy Instrucktad to Beturn Parts
Admin. Instructions



Qctober, 1957
Ta: All FCSD Ragional Managers
1. H All Regional Sales Managarcs
Ford and Lincoln-Msrcury Divialons
All PDC Managers
Subject: Safety Recall 96248 Supplement #¥1 - Left Side Inspection
Procadure added to Technical Instructionsa

Attached lx a Dealer Bullatin for Safety Recall 9634& Supplemsnt #1.

Ses the Dealer Bulletin for program details.

REGIOHNAL/DEALER BCTION

Federal law regquirea that dealer stock vehicles must be corrected bafora
dalivary.

Adviz=e FCBD, uging Form 7258, if a dealar raports that ap affacted vehicle is
net at the locatlon shown in our records.

Make surg regipnal personnel anderstand the service procedursz before
asaisting dealers ar custommrca,

QUESTIONS?
Claimz Information 1-800-423-8351
Other Eecall JQuestlons 1-400-325-5£2]1

A. R. Kaduk
Managqer
Vehicle Service and Programng
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senvice Recall Builletin

TO: All Ford and Lincoln/Mercury Dealers Cctober, 1957
SORJECT: Safety Racall 96548 Svpplemant #1 - Inspaction Procedure added to
Tachnical Instructiona
v g g =l
Reference: Safety Recall Bulletin 96548, dated Octobar 1996 Hﬁ bfhjj;-t?
PR S

The purpoga f this bulletln is £ advise you that a left dicde inspection
procedure has been approved for tha affected vehicles. This inspectlon should
raveal that approximately 50% of the azffactad wvehicles wlll not raguire any
parts angd can ba raturned to the cuner and relieves the back-order of parts.

AFFECTED VEHICLES

All 1950 - 1592 Prcbes

RECALL FROCEDURES

Aefer to page 2 and 3 af AtCachment IIT of Racall 35899 for inspaction
procedure. Perform this inspecticn on tha laft (delvers sidel rail.

If the left sides paz=es tha inspection and the passive rastraint i(motorized)
Seat balt aystem 13 cperable; parfarm Safsty Recall 96599, return the wvehicle
o the owner and cancel any parta that may have been previously orderaed.

H:P_p;‘ﬂ"’_pfi L;!EGR ALLOWANCE (Also sqe Saffety Recall Bulletin 96548)

BCTICH: LABOR OPERATION:
Inspect LH Rall = Passes 365483R
Inaspect LH Rall - Falls 96548F

PARTS OROERING THFORMATION

If the rail passes the inspection and the system is pperablae, Safaty Recall
96548 ig now complete. Please cancel any parts that ma2y have been orcdarsd for
this wehicla.

NOTE: The full asssmbly {(motor, cable and rail) ars no longer available under
a single part number. If yon have placed an order for the full assembly, you
DO NGT have to reprdar. Your ardey will ba avtomaticzally filled with the
gable/motor aasambly and the rall assembly. {Rafar to pagss 9 and 10 of
Attachmant III of Recall 36548 for installation]. Hew part nmumbhers are as
Iollowa:

PART NUMBER.: DESCRIPTION: : -
F72Z §lE10D44-C B.H.Motor and Cable aub-aasysmbly {See 35599]
F72Z BLE10D45-C L.H.Motor and Cable aub-azsanbly
E72Z Bl610044-A FRail Asssmhly LHE
F72Z 6lalQD45-A Rail Assambly RE [Jeas 96399}
QUESTICNS?
Claims Information 1-B00-423-5851
Other Reacall Questiona 1-B00-325-5621
Sinceruly,
A. R. Kaduk
Managar

Vehicla Sarvice and Programs
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Al Lamze

Safirty Recall Coordimetar
Recall wnd Service BProgmns
Bh 39-08R7T

FAX §4-31024

To: M. Jay Lagel FAX: 00019 Mr. G. Charbonezu FAX: 57820
Mr. Bob Wheelock 42253

From: Al Leess Date:  Oxtober LD, 1997

Ra; Recails 96548 Supplement #1 Pagas: J{Including Cover Sheet]

Al Leess, Room 237C, FBPIIL, Phe(313) 390-3877, FAX: §4.51024

Please review the attached draft of 06548 Supplement #] at your earliest
convenience and FAX yvour comments / mark-up to me. Thank you in




. October, 1997

Tao: All FCSD Regional Managers

cc: All Regional Sales Managars
Ford and Lincoln-Mercury Divislons
All PDC Managera

Subjech; Safety Racall 96548 Supplement #1 — Left Sida Inspeckticn
Procedure added to Technical Instructions

Aftached is a Dealer Bulletin for Safety Begall 96548 Supplement #l.

Sec the Dmaler Bulletin for program datalls.

REGIONAL/DEALER ACTION

Federal law requires that dealer stovck vahicles must be corrscked befors
delivery.

Advisem FC5D, using Form 7235, if a dealar reports= that an affected vehicle is
not at Khe location shown in gur records.

Miaka sure reqlonal personnal understand the ssrvice proceduras bafore
asslsting dealars or customars.

. QUESTIONS?

Claimsa Information 1-BDO-4123-8851
Dthar Facall GQuastions 1-B00-325-5621
A. R. Kaduk
Minager

Vehicle Service and Prograns




Td: All Fard and Lincoln/Mercury Dealers October, 1397

SUBJECT: Safety Recall 96548 Supplement #1 — Inspection Procedure added to
Technical Inatructions

Raference: Safety Recall Bulletin 56544, datad October 19%6

The purposa of this bulletin is to advise you that a left aide inspection
procedure has bean approved for the affectad vahicles., Thixz inspectian should
reveal that approximately 50% of the affected vahiclea will not regquire any
pacts and can be returned to the owner and relieve tha back-order of parts.

AFFECTED VEHICLES

All 1930 - 1992 Probes

HECALL PRCCEDURES

Rafer to pags 2 and 3 of Attachment III af Recall %6555 for lnapaction
procedure, Perform this inspection on tha laft {drivars alda] rail.

If the left sida passes the inapection and the passive restraint (motorizad)
saat balt syatem 1s oparable, perfarm Safety Recall 96339, raturn the vehicle
to the ownetr and cancel any parts that may have been previgusly orderad.

LABDR ALLOWANCE (Alsc sea Safety Hecall Bulletin 34548)

ACTION: LABOR CPERATION:
Inspact LH Rall - PasEss 55484
Inspeact LH Rail - Falls S6S418F

EARTS OROERING INFORMATION

If the rail passes the inapaction and the system ia operable, Safety Recall
96548 is now complste. Please cancel any parts that may have heen ordered for
thia vahiecle.

KOTE: Tha full assambly {motor, cable and raill are ne leonger available under
a single part numbar. If you have placed an crdar for the full assembly, you
00 NWOT have to reordsar., Your order will be sutomatically filled with the
cablefmotor assembly and the rall assembly. (Rafaz to pages % and 10 of
Attachment III of Racall 56548 for installation). Hew part nuxhbers age as
follows:

BPART NUMBER: DESCRIPTION:
F722 S1610D44-C B.H_Motor and Cabls sub-azsesmbly {Sas 9£599)
F122 El6l0D45-C L.K.Motor and Cable sub-asssmbly
FiZ2 GlelaDd4-A Rail Agaembly LH
Fi22 Gl&10D45-A Rail A=sembly RH {Ses DE599)
QUESTIONS?
Claims Information 1-800-423-8951
Other Racall Ouastions 1-800-325-5621
Sincerely.
A. R. Kaduk
Manager

Vehicla Service and Programs




IMPQRTANT SERYICE RECALL ANNOUNCEMENT
Special Instructiond Baqulrzing Reglgnal 0ffice Attenticon are X Balow:

X Safety Related A Farts Availability Dirack .
_ Emigsions At Dmalers by: A= Reg'd. Shippad = _ %
_ Customer Satisfaction At PDC by: -
_ Certifigation/Compliance  Parts or Labels
Shipped dirsct to: _ bDealer _ Customar

_ Speclal Dealer Repalr or _ Dealers Instructed to Cbiain BAddiktional

Inspection Ingtructicons Farts or Labels from Regional Office
_ dpecial Ragional X Dsalers Inatructad to BReturn Parks

Admin, Instructions




October, 1237
Teor: All FCSD Regionml Managera
o All Bergignal Salessz Managers
Ford and Lincoln-Mercury Divisions
All POC Managers
Subject: Safety Recall 96518 Supplement #1 - Indpectian Procedure added to
Tachnical Inatructiona

Attachad iz a Dealer Bulletin fqor Safety Recall 96348 Supplement #1.

Sae tha Dealer PBulletin for program details.

REGIONAL/DERLER ACTION

Fedaral law requires that dealer stock wvehicles must be carrected before
delivery.

Reviga FC3D, uaing Form T255, L1f 4 gealer reports that an affected vehicle 1ix
not at the location shown in cur records.

Maka aura regqlonal parszonnel underatand the sezvice proceduras befors
assisting dealers or cuatomers.

QUESTIONS?
Claimy Informaticn 1-800-423-g851
QOrher Recall Questions 1-800-325-5821

A. R. Kaduk
Manager
Vahlcle Service and Programs




€ Semvice Recall Bulletin

TQ: All Ford and Lincoln/Mercury Dealers Cctober, 15997

SUBRJECT: Safety Recall 26548 Supplenant #1 - Inspection Procadure added to
Tachnical Instructlions

Refarence: Safety Recall Bulletin 36548, dated ﬂctuhur %?55
The purpras of this bulletin 1s to advise you that aﬁ inspnctian procedure has
bean approved for tha affected wvehiclas. This lnspection ahould reveal that

approximately 50% of the affected vehiclea will not require any parts and can
be raturned to the owner and relisye the back-grder of parts.

AFFECTED VEHICLES

A1l 1930 - 1992 Probaes
RECALL PROCEDURES

Refer to page 2 and 3 of Attachmant III of Recall 96599 for inspmection
precadure. Farform thiz inapaction on the laft (drivers side)] rall.

If the left side paxasas the inage - : aint [(motarized)
seat belt system is operablsa, f i : . g Parform
Safety Racall 96599, retcrn the v:hicle tn th: ownar and cancel any parts that
may have besn praviously orderzad.

LABOR ALIOWANCE (Alac see Safaty Recall Bulletin 96544)

ACTION: LABOR OPERATION:
Inspack LH Rall - Passges 9654 8R
Inspact LH Rail — Falla 95548¥F

BARTS QRDERING INFORMATION

If the reil passes the inspaction and the system is operable, Safety Bacall
96348 1s now cnmplatn. Plea=za cancel any part® that may have basn orderad for

P
this vehicle- o 15 Vo, i pwows @ven 'eiDRD .87 b oS sciesrahs e ™= F

NOTE!: Th%:;zp ssenbly " (motor, cable and rail) :’nn longer avallable as an
asgembly f you have placed an order for the full assembly, you DO WOT have
to recrder. Your order will be automatically filled with the cable/motor
aszazbly and tha rall aszemhly. {Rafer to pagaes 9 and 10 of Attachment III of
Recall 96548 for installation). Mew part numbers are as faollows:

*

FART KUMBER: CESCRIFTION:
FT12Z 6l€10D44-C R.H.Moter and Cabla aub-—asasmbly (Sea 96351)
F72% £16810D45-C L.HA.Hoter and Cable sub-assembly
FI2% £1810D44-A Rail Asasnbly IH
F122 £1610D45-A Rall Asseably RH (Ses 56599)
QUESTIOHS?
£laimg Information 1-8C0-423-A95]
Other Racall Queaticna 1-800-325-5521
Sincarely,
A. B. Kaduk
Manager

Yehicle Service and Programs
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* Note printad by ALERESE on § Nov 19%7 at 07:56:43 *
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From: TGENOVA --DRENODOS Date and time 10/08/97 10:57:54
Toc: ALBESE --DRENOOS

From: Tom
Bubiect: Mazda Eng Chauges Hotlca (73-9140}5eat Emlt Racall Program
Al, did you get & copy of this earlier? FYI.

Regardas,

Thomag A. Sanova IIZ (PROFS ID: TEENOVR)

Product Concsarn Coordinater, Car Programna FBP-11I. Room 2317-H
Racall/Sstrvice Programa Dapt. - FAX: §4-51024 Vaoice: 319-06581
**+ Forwardlng note from PRRNTOSK--DREWOOS 03724797 15:37 +ed
Ta: TCEMOVA ~-DRENDCS

FROM: Psts Bandoske USABRT (UTC -04:04})

Subjmct: Maxds Eng Chansye Wotice (7G-3140] Seat Belt Recall Program

Tom, Here ip the nots eriginally gent with Cable and Motor Asmy. part numbers.
{Ses accached.)

Ragardm,

Paka Bandoske, Probe/SW-164 Servics Enginesr, ARI PVT

PCHD VAP Current and Past Modal Support Small/Medium FWD Team
Phong 783-8308, FAX 7B2-15%32, AAI Shop Office, MSO0023

4+ Porwarding note from PRBANDOSE--DRENOGE 05705797 10:41 #¥

Ta: RBADGES --DREBFDOE GLAORITZ - -DRBMOOS
JSHORE --DREBNOOE
00: PRANDOSX--DRANDDS DTOWNEEN - -DREBMOOS
XY GONILE --DRBIODE REANDOSK - -DEENOCE
FROM: Pata Bandaske USRET (UTC -04:00)
Subject: Mazda Eng Change Motice {(7G-9140)Seat Balt Bacall Program

The part numbars for the cable mnod motor aszsy has finally besn released {sae
attached note) . The sstablishmankt of this part number is an attempt to reduce
the replacement of a full asay. Part #'s F12Z-E1E610D44-C and F72Z-61810D45-C
ghould suparcesad the rall and motor assy. P72E-616610044-B and F72E-81610D45-B
reapectivaly. Greg/Jchn please change current YE* ordars to *C". Bob, will

wa naesd to conmunicate with the dealers the change in ssrvics? Blease advise.
Thanks .

Regarda,

Fete Bandoske, Probe/oW-1564 Service Engineer, AAY BVT

FCSS VELP Current and Past Model Support Small/Medium FWD_Team

Fhooe 7R3I-E30&, FAE 7E2-193%, AAL Bhop OFficae, MBO022

#4% Forwarding note froa DTOMNSEN--DREH0OE 09703797 13:13 *ex .
TO: FRANDOSK--DRENOOS

e KNYIONIX--DRENODE MMCINTOS--DRBHOOS

FROM: Dawvid Townsend DSAET (UTC -04:00)
Subiect: Mazdsa Eng Change Noclce (7G-5140)Ssat Belt Recall Progran

The gervice parts regquestad arm as followa:
F72Z E1510444-C [RAY2 57 930}R.H.Motor and Cabla sub-asasmbly
F72Z 61610d45-C [EAY2 57 390} L.K.Motor and Cable sub-asasmbly

Regards,




David Townsend
x80350
Suite 1141B- N¥PD
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* ¥ots printed by ALEBAE ¢m 7 Coc 1397 at 0B:19:31% *
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From: ABRANDTI--DRENGOS Date and Lims 10707787 07:41:47
To: TRENOVA --DRENCOS ALEESE --DRBNDOG
FRCM: Andrew D. Hrandt [(ADRANDTL] DSART (UTC -04:00)

Subject: Laft side lnopect 96548
Cppa, I will get my you know what togecher here scmeday aocon. Sorry, Al what
is the starus, chanks.

Eagt Regards,

Andrew D. Exandt

Suparvisor Safety Racaell Z87L Fairlane Business Park III
Phone: 24-87610 FRX: B84-51024

w4+ Porwarding nota fxrom TERNOVA --DRENCOS 1G/07/97 D&:5% #ia
To: ASRANDTL--DRANGIE Andy Brande

CC: ALEESE --DRBNOOE

From: Tom
Subqject: Laft sids inspect 94548
Andy, this 13 the Probe asat belt which is Al's. I have the 1%8% Taurus/Sable &

1985-1%3¢0 Continental Ssat Balta!

Regarda,

Thomas A. Genova III (PROFS ID: TAENOVA)

froduct Concern Coordinator, Car Programa FEP-III, Roocm 237-H
Recall /Servica Programs Dept. - FAX; H4-51024 Voice: 39+0§583
**% Forwarding nota from ABRANDT1--DREBNOOE 10/06/97 15:031 wis
To: TGENCVA --DRBYWODE

FROM: Andraw D, Rrandt (ABRANMDT1) UEAET {UTC -04:08]
Subjesct: Laft aids inspact $§B48
This iz begining to feel Ieally wazm, can you glve ma a status pleasa?

Aeat Regardas,

Andrew D. Brandt

Supervisar Safary Racall IB87L Fairlane Busfiness Park IIT
Fhche: Z4-BT610 FAX: H4-51024

*vv Foreardicg note from JERADLEY--DRBWOOS 10703797 15:37 ++w
Ta: RARANDTL - -DRENZGS

e : CRAYMONMD- -DRENOGE

FROM: Joe Bradlay TEAET(UTC -04 :00)

Subimct: Left aide inapsact 98848

Andy, I would suggest touching base with Gary Balipt, pulling the orginal
bullatin, and working with eltbhar Tom or Al te creakts the supplement.

Manager, Racall and Sarvicés Programs, Vehlcls Sezv.i TPgoe .PCSD
Jom Bridlaf_!!-'l‘!il'f FRX BE4-351024 rm228 FBPIII

*#+ Forwarding note from CEAYWMOMD--DRENGOE 10/03/97 10:07 wee
To: MHABIAN --DRENOGS

a¢: JRRADLEY--DRENOOS ABRRRNDT --DRENOOT
FRM: Charlie J. Raymond TEHAEBT (UTIC -04:00}
Subject: Laft aldse inspect 956540

Mitch

Bob saye thia will be no problem, We will have to change the 120 indicator to
allow inspections and will nesd m bulletin to tell the dealwr to pukmit
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* Notm printsd by ABRANDTL on 15 Sep 1397 at 11:58:57 *
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From: PBANDOSE--DRENGGE Date and tims 09/15/97 11:03:30
. To: JBRADLEY--DREBNOOS ABRANDT1--DRENCOS
JSHORE - -DRENODS DXAERCHE- -DRENCOE
cc: GEISSI --DRBNOOS KZUBIETA--DRONGQOE
FEOM;: Pete Handoake USAET{UTC -04:00)

Subject: Saftey Recall 5534E/59 Probe Balts

Good News! The supplemental bullstin should also include the changes to tha
parts. Tha ECN has now been rsleasedand new part nusbers have been
antablishad which superceseds tha Rall and Motor asay to a Cable andMotor
AsEy.

Ragaxds,

Peta Bandoske, Probe/aW-1f4 Sarvice Enginear, AAL EVT

FCSD VE&P Current amd Past Model Support Small/Medium FWD_Team
Phons 7T83-8308, FAX 792-193%2, ART 8Shop DEfice, ME0021

+#+ Porwarding note from JERADLEY--CRBNOOE 09/12/97 12:52 =i+

To: ABRANDTL--DRENODE PRANTOS Y- - DREMOOE
GBISSI --DRBNODDS JSHEORE - -DEBHOOG
DKAERCHE - -DRBNODS

oo: ANADUE --DRBKOOS WEOHAN --DRBNODS

FROM: Joa Bradlay USAET (UTC -D4:00)

Subjmet: Saftey Recall 96548/93 Fxoba Belts

Bill Bohan and Ray Nevi succesafully nagstlated a left side inspection
procedursyvestarday in Washington. Bassd on the current backordar aituation
we need to guickly develap a supplemental bulletin that provides for

a laft side inspect, and an update on the parta asituakion. Andy Braadt will
take tha lead.

. Managar, Racall and Service Programs, Vehicle Serv.& Fgms . FCSD
Joea Bradliey 33-T72487 FAI B4-%51424 xwd2i FERIII
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* Note printed by ABRANDT1 on 15 Sep 1997 at 13:55:20 *
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From: MHABIAN --DRBNOOS Date and tima 09/15/97 13:36:50
Ta: CRAYMOND--DRBNOOS RUDBBROC - -DRANO 06

oC: ABRANDTL--DRBNOOS MHEABIAN --DRBNOOS

FROM: MITCHELD, HADLRM USAET {OTC -04:00]

Subjact;: Saftay Racall 9554B/99 Proba Halts

96548 did not aziginally allow for an inespsction ac we will have to discuas
what gyntam changas will ba necweasary for coordinating wikh the supplemsntal
bulleitin re=leass. It does not appear that 965%3 will ba affscted.

Ragards,

MITCHELL HABIAN

Becall/sSarvice Programs, Fairlans Buminaas Pavrk III, BSuite 237E
MEABIANM, (313)84-50947, Fax: 84-531024, mhabianaford.gam

*4+ Porwarding nota from J3HORE --DREMDOS 09/15/97 1254 4+
To; GLAURITZ--DRBNOOS

2C: ABRANDTI - -DRBNOOS MHARIAN --DRBUQOS

FROM: John Shors USAET (UTC -04:D0)
Subject: Saftey REecall 96548/99 Probe Eelts

HWe both need to get involvad in this very soon/fast. If they plan on sendiag
out new tech lnskructions, a parts plgn off is raguirad.

Pleasa Forwayd (PFS) All Responzes. ... . Thank-You

John Shore - FCED / PE&AL Recall Manager

Fhone Z6-69T8% FAX 52-33065 MNPDC - 15550

*** Forwarding note from PHANDOSE--DREMOOSE D09/15/97 11:03 +++

Tao: JERAD - -DRBRODS ABRANDT1 - -DRBNDOS
JHHORE -~ -DREROOS DEAERCHE - -DRBWOGE

c=: GRISST --DRBNODS KZUBLETA--DRBMNOOE

FRCM: Pates Bandosks DSAET (UTC -04:00)

Subject: Sarftay Recall 36548/9% Probe Balte

Good Nawa! The supplamental bulletin should alse include tha changas to cha
parte. The ECW has now besn releasedand naw part pumbars have hsen
agtablished which supercesds the Rall and Motor assy to a Cakble apdMotor

Agay.

Regards,

Pate Sandoske, FProbe/W-164 Service Englnaer, AAI PVT

FCSD VS5&P Current and Past Modal Support Small/Medium FWD Team
Phona 7H3-E3Q0B, FAX T741-13932, AAT Shop Office, MSOO022

t++ Forwarding note from JERRDLEY=--DRBNOOS 09712797 12:353 %

Ta: ADRANDTL--DREBNOOS PRANDCSE - -DEBNOOS
GBISEI --DRHNIOS JERORE --DRBROOE
DEAERCHE - - DEBMJG &

cc: RAHADOE - -DRENIOS WBOHAN --DRENOOE

FROM: Joa Ryadley USAET {(UTC -0 :00}

Subject: Saftey Recall 96848/99 Probe Belta

3111l BEohan and Ray Kavi successfully nagoriated a left plde inspaction
procadureyayterday in Washington. Based on the current backordar situation
we nasd ta quickly devalop a supplemanotal bullatin that pxovides for
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From: JBRADLEY--DRENOOG Dake and time agfi2/f97 12:52:03
To: ARRANDTL1--DRENCQE FEAANDOSK - -DREMOOS
GERISSI --DEBNOJS JSHORE --DREMQOS
DEAERCHE--DREMNEGE
ec: AFADIK -~--DRENOQE WHCHAN --DREMNOOS
FROM: Joe Bradley TUSRET (UTC -04:00)

Subject: Saftey Recall 96648/99 Probe Balks

Bill Bohan and Ray Nevl succepgfully negociated a laft alde inspeccion
procedursyestarday in Washington. Based on the current backorder situnakbion
va need bto guickly develop a supplemsntal bullekin that providas for

a left side inspect, and an updata on the pazts gituation. Andy Brandt will
take tha lead.

Manmgser, Recall and Bervice Drograms, Vghicle Serv.s& Pgwa.FCED
Jos Bradley 33-71487 FRX B4&-51024 rm228 FEPIII
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From: JSHORE --DRBNOOE Date and time 09715797 12:54:42

To: GLAURITE--DEBHOAGS
Tc: ABHANDTI--DRENOOE MEABIAN --DRENOOS
FROM: Jaohn Shore USAET (Ur™d -04:00])

Subject; Saftey Recall 98548/39 Probs Belts

We both nesd to gat involved in Ehia wary acon/fast. If thay plan o sanding
oubt new tech ingtructiona, a parte sign off ia reguired.

Pl=ass Forward {#F5] All Responsesa..... Thank-You

John Shore - FCBED / PE&L Racall Manages

Fhone 26-59789 FAX EJ3-33085 MRDC - 1555C

*++ Forwarding note from PRANDOSK--DRBNOOE DS3/15/97 11:03 +«

To: JERADLEY--DRENOOG ABRANDTL - -DREMOCS
JEHORE --DRBHOOS DEAERCHE - - DRBMOGS

Co: GEISSI  -~-DREMUGS EZUBRIETA- -DRBMOOS

FROM: PFata Bandosks USARET (UTC -O4:00)

Subject; Saftey Eeacall 9&£548/99 Probe Belts

Good News! The supplemental bulletin sheuld alss includs che changes to the
parts. The ECMN has now besn releasedand naw part numbers have basn
extablished which aupearceeds the Rail and Motor asay to a Cakle andMotor
Axmy.

Recards,

Pate Bandoake, Frobe/SW-164 Service Enginesar, AAI PVT

FCED V5&P Currsnt and Past Madal Supporxt 5S5mall /Medium FWD_Team
Phones 783-83108, FAX 782-1933, AATY Shop Office, MSODZ2Z

v++ Forwarding nobs from JERADLEY--DREMDOE 09712797 12:53 #++

To: APRANDT1--DRBNDOS PBANDOSK--DRENODS
QRIESI ~--DRANOOS JEHORE ~-DRBNOOS
CKAERCHE -~ -DRENOOG

cc: AKADTE -~-DRHNOOG WHOEAN --DRBMDDS

FROM: Joe Bradley USAET (UTC -04:0D)

Subject: Saftay Recall 96848/9% Proba Balts

Bill Bahan and Ray Nevl scccessfully nagotiated a left sida inepeaction
provadureyeltarday in Washingtron, Based an tha currant backarder gituation
wa nead to guickly develop a supplamental bullstin that provides for

n luft side inspect, and mno update on the parts situmtion, Andy Brandrc will
take ths laad.

Manager, Recall and Bervice Programs, Vahicls Seyv_ & Pgma.PFCSD
Jo= Hrldlly_:l]-'ﬂ-ll'? FAK B4-51024 rmi28 FB¥III




a left side inspect, and an update cn the parts situvation. Andy Brapdt will
take Lhe lead.

Managsr, Radall and SBervice Programs, Vahicle Sarv.& Pgms.FCED
. Jo= Bradley 33-72487 FAX 04-51024 rm228 FEPIII




QOS P&FORMANCE WORKSHEET {Vehlr:ha.'.:‘:emce and Programs - Recall and ONP}

INFORMATION SECTION: Fasl Tracker: Bobk Vickary

Aclion Numbser,; 95548 FCSD Proj. Leader: |Radges

Volume: 248,500 "% Number: 98x10 ,_,4 ' .
Model Year(s): 1900-92 "Parl Number. 7 Wiy (etif3-
Vehicle Line (s); Probe ~ |RESCINDED (Date) :

Concern Description; LH Passive Motorized Seathelt (Ses 96589 RH)

Roci Cause: {¥Was OEMRY)

Preventalivae Action: Oul of Producilon

METRICS: -START END | Qos ACTUAL !

Evaluation Paper Recelved: 4117195

Parts Qmder To CPD

FRC Data:

Advice Of Action Review |
Advice Of Action To Signature _"""

Frofs Nole Review TIBMNE
Profs Nole Senl TIRG6
Bullatin/Cwnar Lelier Review (OGC) 0/30/08
Bulletin Management hppmal 101398

Dwner Latter To ASES (NHTSA)

Exzlract Requested S/1H86
Exiract Received 8/19/96
Extract Applied S/H19/98
CPQ Approval To Launch 10/4/96

Mailgram Review
{Mailgram) PFB/Dealer Sant
PFB/Dealer Sani {Regular)
First Owner Letiers Sent
Press Release
COMMENTS: (Place curser in cell A-33. Click on “INSERT=, Ther select "NOTE.

w - T¥pe note in box.)

Prepared by Vehicle Service Programs - Currenl and Past Model Suppont 10/7/97

Page 1
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From: JSHORE --DRBNOOE pata and time 09/05/97 11:33:40
To: FHANDOSK--DRENCAG
cc: RBADGES --DRBWOQE GLAURITZ--DREBNGOS
EWYGONTIK--DRAKOOE DTOWNSEM- - DRENOQS
ABRANDTL--DRENOOE PANDERSH - -DRENGOE
JERADLEY- - DRENODS DEABRCHE--DRBENQOS Kaexchezr, D. F.
JEERNBEC- -DRBNO0S Bernbeck, J.F, JSHMDRE --DRBENOOE Shore, J.
FROM: John Shore USAET {OTC -04:08)

Subjeck: Mazda Bng Change Notica (73-9144) §eat Balt Recall Progran

I cthink wa naad to get Joa Bradlay's group invalvad in thiz and hold a naw
Tech Review..... I mae we need ko dlgcuga;

Heow do we notify the dealers thac the repair process hasa changued?
Maw labhor allowances - codes

Fart costing / pelcing involvemant

Ajinstments tc service releases

Horth America / Buzops - Arm we the gsama

Is a new dealer mailing needed (parts manager and sarvica manager)

Timing for changas
Warranty paymant changes

The igsues on biming cf tha new part and avallablility will auvrface.....

Pleazs Porward (PF5) All Responees..... Thank - You

John Shore - PCSD [/ POEL Recall Manager

Phonm 26-69T7TE9 FAX 5233065 NRPDC - 1534C

v+ Forwarding note from PEANDOGK--DRBMOOE 08705787 10:41 ww+

To: RBADGRS --DRBNDOE GLAURITZ -~ -DRBHODE
JEAORE - -DRENOAE

co: PBANDOSX - -DRENQO6 DTONNG EN - -DRBHOOE
FWYGONIK- -DRENOOE PRARDOSE - -DRBNO DG

FROM: Pata Bandosks USAET {UTC -04:00)

Subject: Mazda Eng Change Notlce (7G5-95140)3eatr Belt Recall Program

The part numbers for the cable and mobor agay has finally been rolaaged [zea
attached note). The eacablishment of this part numbar is an atcempt to reduce
the replacemant of a full agay. Part #'s P72Z-61610044-C and F7IZ-61610D4S-C
ghauld ayparceaad the rall and mokor assy. F72R-§16610D4£4-8 mnd FP72Z-615L0D45-8
respactivealy. OGrag/John pleass change currant "B" grdsra to "C". Bobk, will
we peed o cormmunlcate with the dAgalers the change in service? Pleame advias,
Thanks .

Regards,
Pete Bandoske, Probm/SW-1£4 Service Enginesr, AAI 2VT

FCSD VS&F Currant mnd Fast Modsl Support Small/Medium FWD _Team
Phone 7B31-9308, PRX T7EI-1932, AAI Shop Office, MIO033

*+* Forwarding note from DTCWNSEMN--DREBNOOE 03703797 13:13 wak
To: PRANDOSX--DRENOOS

cc: EWYGONIE-~-DREHOOE MMCINTOS- -DRENDOS

PR David Townsend OEAET (UTC -04:00)
Sublact: Mazda Eng Change Motice {7G-9140)5aat Balt Recill Program



The sarvice parts regusated ars ax follawa:
F72Z 61610d44-C (EAY2 57 530)R.H.Motor and Cable suli-amsasesnbly
F73Z 61610245-C (KAY2 57 590)L.H.Motor and Cable sub-assambly

. Regarde,

David Townaand

x8016Q
Suite 1141B- NPQ




SAFETY RECALL 96548 - Probs Balts

SUMMARY

Expected that only a smmll percent of vahicles would need complete motor and rail assamblies

In rara cases, dealers performed the repair only to have the customer raturn with a failed motor...now
trying to figure out how to get paid on a closed necall

Many dealers placed arders for Completa Assambles {about 55%) resufting in a huge back-order of
mator and rail assembkes. {In responsa, pars changed part numbers forcing dealers to order sach
part saparately).

Mazda reports that only about 50% of their vghiclgs actually neaded parts

NITSA agraas o allow far an inspection an driver skie restraint system

Old part numbars are obsolete. Na longar able to order ful (complata) assemblles. This maans that
diealers woukl have (o regrder new parts.

Cation: Have dealers perform inspaction on drivers side, and arder new part numbers if necassary.
Inform deslers that thair criginal ordar wil be cancedad because the part no longar axiste, {This will
probably reduce back arders but may disappoint asme dealers whe heve ordared early and expect to
have parts first)

CONCERNS:

- If we -Iur.:t {o disable tha system, {Con)

It would take a minium of eng week to perform a time study and get instructions

= the Instrictions are diready several pagas long, adding more may add confusion b an afraady
complex, procadurna,

= special arrangements must be made o prevent tha claim from clesing tha recall

= OGC/Safaty may have some concems raganding a published peocedure for disabling tha
syslam.

= At coat ta the program

- we slact to disable the systam, (Pro}

s Enda the coat of loner vahicies

QOthar

= Degpite the fact that Mazda was 30% successful with the nspectian, with the history of this
program we would be lucky to have 15% pass the nspection

= Agcording to Charbonesu. new part numbers were Infroduced shortly after program was
taunched. Oid part numbers are on back-onder and are being filed as best posaible. By
Novamber [. Shore estimates that well be 11,000 behind on ordars with anly 7000 o replace
inventory.

=  Cid part can be programmad o be supersaded by the two new numbers 3o dealars wif not
harve to ragrder.

+ According to Shore, some parts will come in usil mid Decamber. The remainder wil start
caming in 2798 and will not cakeh up to back order untl April 98.

= Cument cost of lvaners? (Phi Andersan)
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From: GCHARBON--DRBNOGE Date and tima 10/07/37 15:00Q:56
To: ALEESE --DRENOOS
“r: ABRANDTL--DRBNOOE

FROM: G, . Charboneau USAET [DTC -04:00)
Subjmct: 96548 PROBE BEAT BELTS

HWhat is it you want me to do. I talked to Selact ragiomn

yeaterday and told cham to glve loaners to customers

bacauss the parts are now going on back order til Mar??.

Ia cthat right.

T think wa nasd 3 oeating where evrybody invelved in this pisge of
.... candigcuss Ehm wishle eptlons and moat of all who is going

ko pay..

Regards,

Jarxy .
+++ Forwarding nota from ALEESE --DRBNOOS 10707797 14:06 <+

T : GCHARBON--DREMOCS
ge: ALEESE --DRENODOB BRERANMDTL--DRANDOE

FROM: Al Lamsaa USAET(UTC -04:00]
Subjact: 3548 PROBE SEAT BELTS

Hey, guess what...I got blesged with the sbove racall. If would help oe to
know how many dealers performad tha repalr only to have the customar ratuyn
with a failed motor...now trying to figqure out hew te get paid on a closed
claim.

I talked with Gary Balint on ths abova, We fael that this ix onoa of the
reapcns Esalars are opking to replace the antiyre asssmbly.

I am working on a supplement Lo 96548 to include an inspection on the driversa
aide. Aceording to Mazda, 50% of tha vehiclas did not need any parta. I am
also considering having the tachnician retract and disahle inoperative unitsd.
I know this may not be joyfully accapted by everyons....but, how elae can we
gqat our loanar wahicle back?

Ragards,

Alvin Laasa, Bmcall/Servica Programs Department, FCSD
Ph# (313) 3190-9877, FAX (313} B45-1024

Fairlane Busines Park IXII, 237C




TO: All Ford and Lincoln/Mzreary Dealers October, 1327

SUBJECT: Safety Regall 56348 Supplament #l - Inspection Frocedure added to
Technlcal Instructionas

Rafarenca: Safety Recall Bulletin 26548, dated October 1996
The purpose of this bulletin 15 to advise you that a left side lnspactlion
praocadure has been approved for the affected wvahiclea. This inspection should

ravegl that approximately 5080 of tha affected vehicles will not requirs any
parts and can be rsturned to the owner and relieve the back-ordar of parta.

AFFECTED VEHICLES

All 1580 - 15332 Probes

RECALL PROCEDURES

Refar to page 2 and 3 of Actachment III of Recall 26899 for inspaction
procadure, Perform this inspectlion on the left (drivers s3ids] r-all.

If the left side passes tha inspection and the passive rastralpnt {motorlzed)
seat balt aystem is operable, perform Safety Recall 9659%, return the vehicle
to the ownar and cancal any parta that may have been previously orderad.

LABOR ALLOWAMCE {Also 3ee Safety Recall Bulletin 96548)

ACTION: LARQR OPERATICOM:
Inapect LK Rail - Pag=as 963484
Inspact LH Rail - Falls QBSIEF

PARTS ORDERING IMFORMATION

If the rail pasaes the inspectlon and the system is operable, Safaky Recall
96548 s npow complete, Flease cancel any parts that may have been ordered for
this vehicle,

NOTE: The full assembly (motor, &abla and rail) ar= no longer available under
4 aingls part numbsr. If you have plared an order for the full assembly, you
O3 HOT have to regrder. Your order will be autcpatically fillesd with the
cabla/motor assambly and tha rail assembly. (Refer to pages 9 and 10 of
Attachment III of Recall 96544 for installation)- Waw part numbers are as
followa:

EART HUMBER: DESCRIPTION:
F72Z 6l6l0D44-C R.H.Motor and Cable sub—-assembly {(Sss 985549}
F722 6lel0D45-C L.H.Motor and Cable sub-assembly
F72Z elEl0R4d4-A Rall Aasenmbly LH
F722 8leidpq5-A Rall Assembly RH {Sem 36339)
QUESTIONS?
Claima Information 1l-800-423-0A5]
Other Pacall Queaticna 1-800-325-5821
Sincerely,

A. R. Kaduk
Manager
¥Yehicls Service and Frograms



Qctober, 1937
To: All FCS50 Aegional Managesrs
oo 811 Beglonal Sales Managarsg
Ford and Lincoln-Hercury Divisions
All PDC Managers
Subjeck: Safety Racall 96542 Supplement #1 - Left Sida Inspection
Frocedurs added to Technlczl Instructions

Attached iz a Dealer Bulletln for Safety Recall 96548 Supplement F1.

Sea tha Dealer Bullektin for program decails.

REGIOHAL/DEALER ACTTON

Faderal law requires that dealer stock vehicles must De corrected before
dalivery.

Advige FC3SD, using Form 7258, 1f a dealer reports that an affected wvehlcla is
nek at the location shown 1n cur racords.

Yake sure reglonal parsonnal undarstand the sazvice procedurss before
assisting dealers or cuafomers.

QUESTIONS?
Claims Information 1-g0Q—-423-8851
Orhear Aecall Quastiona 1-800-325-5621

A. R. Kaduk
Manager
Vehicla Sarvice and Programs
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From: FRANDOSE--DRBNCOE Date and time 10/07/97 11:55:01
To: ALEESE --DREENCOS ABRANDT1- - DRENOOS

cc;: FEANDQER--DRENQOS

FROM: PFate Bandoske USAET{TTC -04:00}

Subjact: BEecall 55948 Frobe Selte

Al, I will attampt toc angwer all your fgueastions:

1! I 2o not think the the fneaw mctor and cabhles amdy Will néed a Lime study.

The tech will remove tha assy., put the new rall p/m on the new cable and motor
p/n and inacall in to the vehicle. Thin should be the same as the amount of
tims to replaca just the rail p/a pince the tach reamwves the assy, removes the
aold rail and inatalls a new rail. Of gourss a time study ia your gall,

2) I have no idea whather owners are put into rental cars for operable systems.
If the aystem is cparabla the dealsr can replace tha rmll p/n and cemplate the
campaign. Gary Palint in the past raceived rental cost for thia program through
somecne in our wazranty group.

3}I mat with tha supplier thisr morning and the awlkbch Eo Eha new part will be
made ax soon as possible. Hince we have such a supply ismue with motora right
now FCSD will not begin to raceive motor/cabla asay until mid Decenbar and we
will not be off of back ardar until thes end of April 199B.

4] Laft hand inspect is the same aa the right aide, This will allow dealer to
inapact and relaease oomas vahiclea inatead of reguiring part replacement.

Ragards,

Peta Bandoske, Probe/SW-164 Sarvice Enginesr, AAT PYT

FCSD VS&F Current arid Past Model Support Small/Medium FWD Team
Foone 783-8308, FAX 782-1932, AAI shop Offics, MI0022

v+ Forwarding note from ALEESE --BREEBNOQE 10/07/97 09:23 wix
To: FRAMDOSK--DRBAMNOQOS

cc: ABRANDTL -~-DREMOGS

FROM: Al Lessas [JBAET {UTC -04:08)
Subjeat: HRecall 35348 Probsa Ealts

Flaaza call ma as aoon as pasaible. I nesd to know:

1. will the new part (F72Z-616£10D44=E] for the passive rastraint
ayatem require a naw timm atudy?

2. This recall asks daalaxrs to zapair INOPERATIVE rastrazint systems
firat. Do you have reason to belleve bhat customsrs are getting
loasier cava even though their probe has JPERABLE reatralnt gyatemany

3. #What is the statua of tha new partas? Do we have sufficient quantitiea
tc addrass this recall?

4. Your comments on 2 left side inapect.

Ragavds,

Mvin Lesss, BEacall/Sarvice Frograms [Department, FCSD
Phi# (313) 3%0-8877, FAX (313) 845-1024

Pairlare Buainmg Park III, 237C
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From: ABRANDTIL --DRENDOS Dat= and timas 10/07/97 07:41:47
To: TEEMOVA --DREMOOS ALEESE --DRBNOOG
FRCM: Andraw I. Hrandt [ABRANDT1} USAET(TTC -~04:00)

Subjact: Left side inapackt 35548
Oppa, I will gat my you know what togechear here someday soom. Sorxy, Al what

ig the atatua, thanke,

Dest Regarda,

Andrew D. Brandt

fuperviaor Safery Recall 287L Fairlane Euminesa Park III
Phone: 24-876810 FAX: S4-51024

*+% Forwarding note Zrom TGEMOVA --DRBNOOE 10707/97 D§;59 +&k
Ta: ABRANDT1--DREBNOOS Andy Brandt

cC: ALEESE --DRBNODOS

Fraem: Tom

Subject; Laft side inspagh 953435

Andy, this iw tha Probe gsat bhelt which ia Al's. T have the 1%49 Taurus/Sable &
1995-1550 Continental Seat Belts!

Regards,

Thomas 5. Senova III {FROFS ID: TAENOVA)

Product Comcoera Cocrdinater, Car Programs FEP-III, Room 237-H
Recall /Servica Programs Dapt. - FARX: B4-51024 Voice: J9-D&583
«w* Porwabding note from ABRANGTL--DRENOOS 10/068/%7 15:03 wrr
Ta: TGENCVA --DRENDDS

FROM: andraw D. Brandt (ABRAKDT) TUSARET (UTT -04:040)
Subjece: Left alda inapack 3£548
This is bagining to feal Taally warm, can you glve me a etaktus pleadse?

Beat Regards,

andraw D. Brandt

Suparvisor Safety Racall Z87L Fairlanea Businessa Fazk III
Phone: 24-87810 FAX: 84-510324

rer Forwarding nots from JPEADLEY--DREMJQJE 10703797 15:37 wew
Ta: ABRANDTL--DREWOOS

co: CRAYMOWD--DRENGOS

FROM: Jaa Bradlay OaART (UTC -04:00)

Subiect: Left aida inapect 96548

Andy, I would suggest touching bass with Gary Balint, pulling the orginal
bullatin, and working with sithsr Tocm or Al t0 create the aupplement.
Maragar, Recall and Sarvice Programs, Vehicle Serv. & Pgms.FCSD

Jos Bradlsy 331-72487 PRX 84-51024 rm2is TAPIII

*++* Farwarding note from CRAYMOMD--QREMNJQE 10703797 10:07 wew

To: MHABIMI --DEENODS

ca: JRRADLEY--DRENDDS ABRANDT --DRENOOT
FROM: Charlie J. Raymond OSAET (UIC -G4:00)
Subject: Left aida inspect 6544

Micch

Hab gays thig will ba no problam, Wa will have £ chandgs ths 120 indicator ko
allow inspagtions and will need = bullstin to tell the demler to submirc
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From: FEANDOSK--DRENDOS Dakts and tims 19/07/97 11;55:01
To: ALEESE --DEBENCOS ABRANOTL- -DRBNOOS
cc! PBANDOSR--DEBNOO0E

FROM: Pate Bandoaks USRET (UTC -04:00}

Sublect: Recall 56548 Probe Balta

Al, I will atbempt to angwer all your guaationa:

1) I do not think the tha pew motor and cable assy will nasd a time study.

The tmch will remowve tha assy., put the new rail p/mt on tha npew cable and mokar
p/n and install in to the vehicle. This should ba tha same as tha amoune af
time to replace just the rail p/n mince the tech removes the assy, removes Lhe
old rall and installs & noeaw rall, Of courasas a time study iz your call.

2) I hava no idea whaethar ownars are put inko rantal cars for oparabls ayobems.
If the aystem 1s cperabls the dealer can raplace the rail p/n and completa the
campaign. Gary Balint in the past received rental cost Efor chiz program through
someone in our warranty greup.

3T met with che supplier this morming and the switch to the new part will bm
made as =moon ase posslble. Since wa have such a supply issum with motors right
now FOSD will oot bagin to receive mokar/cablae asay untll mid December and we
will nat be off of back ordar until the end of April 1938.

4) Leaft hand inapect 1s the same as the right sida. This will aliow dealer to
inspaot and raleasa some vehicles inetead of reagquiring part replacamant.

Eegarda,
Pete Bandoske, Probe/3H-154 Servics Engines:r, AAT PVT

FCAD VS&P Current and Past Model Support Small/Medium FWD_Team
Phooe 783-8308, FAX 793-1332, AAI Shop Office, MSDO22

*** Forwarding ncte frem ALEEAR --DRBNODE 1Q/07/37 09:23 wwe
To: PBANDOSE--DREMOOS

€d: ABRANDTI --DRENOIO6

FEOM: Al Lespes OBART{UTC -04:00)
Bubject: Racall 55348 Frobe Baltsa

Pleade call me am soon as posaible. I need to know:

1., will tha naw part [(F72Z-E1651CD44-B) for the pagslve restraint
gystem ragquirs a2 pew time atudy?

2. This recall asks dealers to repalz INMOPERATIVE reatraint systems
Eirat. Do you have rsason o belieye chab customers are getting
lomner cars even though thair proba has OPERARLE regtraint systems?

3. ¥hat is the ztatux of the naw pazrts? Do we have suffizisnt guantities
to address this recall?

4, Your comments on a4 left sida inapect.

Bwagaxds,

Alvin Lessae, Recall/Service Programs Department, FOSD
Ph# (313) 390-8877., FRAEK (313} 845-1024

Fairlans Businms Park III, 237C
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From: TGENOVA --DRENGOG Datn and time 10/01/97 14:06:486
Ta: ALEESE --DRENOOS

Frem: Tom
Subjact: Changs to Cabla ard Motor Agsy
AL -- morm Probe stuff...

Eegarda,

Thomas A. Geneva LII {PROF3 ID: TCEEMOVAL

Product Conceayrn Coordinator, Car Rrograma FAR-ITI, Raoam 237-H
Recall fdervice Programa Depbt. - FAX: 84-51024 Volce: 319-045582
ik Fnrﬂi]:d.ing note Erom AHRANDT1--DRENQQG 10;"I}L;"97 11:52 #&%a
To: TUENOVA --DRBRDDS

FROM: Andrew D. Brandt {(ABRANDTL) USAET (UTC -04:84)
Subjact; Changs b Cabla and Mobor Asoy
Hara 15 another for tha file

Best Reqgarda,

Andrew D. Brandt

Suparviasor Safscy Racall 2B7L Fairlans Busin=ss Park III
Phone;: 24-87810 FAX: H4-51{24

*wd Forwarding nota from POANDOSK--DRENOOE OF/24/97 16:36 v+
To: GLADRITZ--DRENOOS Lauritzen, Gregory

eo: GRISSI --DRENDOS PRANDOS K- -DEBN L6

ABRANDTL - -DRBNOOG

FROM: Pete Bandcake USAET (UTC -04:00)

Subiect: Change to Cable and Motor Assy

I Just talked Lo Joe Bradley in recall and it laocka like we are a go on leafk
hand ipspacticn. Joe wanta to gand out the revised gervice procedurs bo the
field by mid Coctobar. The revissd prosedure will include tha change in the
way the rall and motor medy is searviced ie, cable & motor assey amd rail assy.
Pleagn fcrward this note the appropriata activitisx in arxdar to make the change
happen, Also, ws should seridusly consider canceling all back order lines and
forcing the dezlers to re-order tha cable and motor assy. I think this would
help us come off af back order bheforn tha projected 4/58 data.

Regards,

Peta Hardodke, Probe/Sw-164 Sarvica Enginesr, AAI FUT

FCED VELP Curxent and Fast Model Eupport Small/Medium FWD_Team
Phong 783-8308, FAX 782-1932, AMT Bhop Office, M3OO022
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* Mote printed by ALEESE on £ Mov 1997 at 06:06:23 *
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From: TGEMOVA - -DRBNODS Dats and time 10701797 14:07:14
To: ALEBSE --DRENODS

From: Tom
Subject: Probe Paggiva Raatraint back ordar skbatus
Al -- Probe belt info...

Regurda,

Thomas A. Genova IIL (FROFE ID: TAENCVA)

Produst Concern Coordinator, Cay Programa  FER-III, Hoom 237-M
Recall/Service Programs Dept. - FAX:; 84-51024 Voice: 39-0E5B3
*¥+ Porwarding note from ABRAMDT1--DRENOOG L10/01797 11:S51 4w
To: TGEMOVA --DREMDOE

FRCM: Andzww D. Erandt (ABRANDT1} USAET [UTC -04:00)
Bubjsct: Proba Pasaive Restraint back order status
For ycuy fila air

Bast Ragarda,

Andrew D, Brandk

supervipor Safety Recall 2870 Fairlane Business Park ITI
Phona: 24-87610 FAX: B4-51024

ik Fnrwnrding note from PHANDOSK--DREMNOOS US,I"JUJ’ST OH:18 wow
To: ABRANDTL--DRENGOSG JERADLEY - -DRENOOS
ce: PRBAMDOSK--DRENOQFK

FROM: Pete Bandoske USAET (UTC -04:00)

Subject: Proba Passive Restraint back opdar statua

Harm is che current status orl the hack crdered LE assy. hamed on information
£from cur parts actiwity:

As it stands we will not he off of back order on the LH sida unkil
approximarsly the and of April 15%3. Denso will aupply abgut 10,000 motors
par month and FCSD can axpect Lo receive 7200 pisces by snd of Jan 1998. This
will ba an air shipment of mctcra from Japan eo the U5, The naxt 26,000 motors
FZ5D will raceive hy mid April if shipped by air &nd mid May if abhipped by sza.
Pat Glammarco hax not datarmined shipping methods of this order. Onca the 7200
and 216,000 plece ordars arm raceivad we ghould ba off of back order, The 3xd
order of 17,000 piecas should bs recalved at FICT mid June 96 or mid July 28
depanding oa shippiag method.

Ragards,

Pata dandoske, Probe/SW-164 3srvice Enginear, AAI PVT

PCSC VA&P Currant and Past Model Support Ssall/Medium FWD Team
Phona 7B3-830§, FAX 782-1532, AAI Shop Office, MIQQ22
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From: TAEMOVA --DERNOAS Date and time 1o/0L/97 l4:06:0%8
Te: ALEESE --DRBNOOE

From: Tom

Subiact: Frobe Belecs

Al, FYI....

Ragards,

Thomas A. Gencva TII {FRGFS ID: TGEMOVA)

Product Concern Coordinator, Car Programs FBPF-III, Room 237-H
Recall/Service Progrmms Dept. - PAK: B4-510324 Voice: 39-D6583
**% Porwarding note from ABRANDTL--DRBROOS 10701757 13:07 =vw
To: TAENOVA --DEENOCSE

FROM: Andrew D. Brandt (ABRANDTL) USRET [UTC -{4:00)
Gukiacc: Frobe Belts
Foxr your fila

Best Ragards,

Andraw . Brandc

Superviger Safacy Recall 287L Fairlans Businees Park IIT
Phons: 24-87610 FAX: 8451024

erv Farwarding note fyom JERADLEY--DRENOOSE 09/24797 16:4B w#r

To: TAENOVA --DRBEMOOS ABRANDTL - -DRBNODS
cc; GHRLINT --DRENOOS ANRAOUE --DREBNODS
JSHORE --DRENOOG DEAERCHE - -DRENODE

PEANDOSE--DRBNCCG

FROM: Joe Bradley USAET (UTC -04:00)

Subjeckt: Proba Balta

Tha left side inspect is a GO. Please get the supplemental bulletin

golng, 1 would like tc mall (fax] to Dealars by Octobgr 23th. Ray Nevi
will bka the RSQ reviewer, Jay Logel OC3. We may want Lo have Gary

Balint give ug a fresh EYE Dafed oo hia background in the reamll. The
Bullatin should aleos announce the mator cnly part numbar change and PS&L
ghould give us vpdate information {for a flyer?} on part availabiley/
projectiona, in othar words I would like this to be a comprehansive package
that gives the dealer everything he nesds to know in one commnicaktieon.

Manager, Recall and Sexrvice Programa, Vahlcle Serv.& Pgms.FPC3D
Joe Bradliey 13-72487 FAX B4-51004 rm228 FHPIIT
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From: RNEVI --DRENOOS Date and time L0/217/97 14:20:42
To: ALEESE --DRBNOGS
cc: ABRANDTL--DRBNO{S

FROM: Ray Favi USAET {UTC -04:00}

Sublect: Queations

Timing ia sverything! I have a call in to METSA which I placsd abour 15
minutes bafore your note. They have not returned the call yet. I'll let you
know the catcome af soon a2 I have talked with tham. It took ma a whila Eka
make contact with Jay Logal o make gure my approach bo WHTSA was right - we
talked yesterday and he agreed. Hence my call to MHTSA today.

Regarda,

R. A. Navi PROFS ID: RMEVI Fhone: 59-47§88 FARX: 59-4226d
Car Safety Investigationxz Manager, Automctive Safaty Qffice
Buite 5008, Faivlane Plaza Scuth

4+ Porwarding note from ALEESE --DRENOGS 18721797 14:03 wwr
To: RMNEVI --DRENQQS

c£: ABRRANDT]--DRENOCE ALEESE --DRBROOS
FROM: Al Lemge USAET(UTC -D4:00}

Eubject: Cuestiona

Ray, thought I better forward thia note =g you. By the way, have you come to
any agraement/concluaion cn the above?

Reagards,

Alvin Lesae, Recall/Service Frograms Department, FOSD

Phg (113} 250-8877, PFAX {3131) B45-1024

Fairlane Busines Fark III, 237C

*#+¢ Poryarding note from ALEESE ~--DRAMOOS 10/21/97 14:01 ¥+«
To: EVERT - -DREBNO0G

CC: ABRANDTL--DREMAOS ALERESE --DRBHOOG

FRCM: Al Lamsa UBAET (UTC -04:00}
Subjact: Quasticna

Probe gsatbelt ([Safecy Recall 96548 Supplemant ¥1 - Left Sida Inapection
Procedure addad to Technical Instructicns) ia ON HOLD pending appraoval from
Ray NWevi {Safety Office). They ara negotiating with NHTSA regarding warranty
isauss related to seatbalts ifssus,

Reagards,

Alvin Igess, Recall/sService Programs Cepartment, FCSD

Fhi¥ (31]]) 390-8@77, PAX (313} 6845-1024

Fairlana Businea Park III, 337C

A Fﬂmrding nake Fram RABRANDTI - -DREBMNIOG 1ﬂfﬂlfﬂ-T 13:08 ¥
Ta: NVERT --DRBNOO G

CC: ALEESHE ~--DRHNO(QBE

FROM: Andrew [}, Brandt {(ABRANDT1) TIABT (UTC -0 04)

Subject: Cuastione

Thought I would respond by FROFS mince you are ocubk of town. Mot sure what the
precbleam with igmiklon awlbch is. I had spoken to John Shore about a week ago
sbout an lssua but it wig ast about not having pazts, car you be mora spacific
a3 tc what the isgue id? Tha Prcbe maatbelts we are in the procesa of




releasing a lefi side inapection proceadure ao cars can be released from
daalgzs. This way wa should be able o fras up parts for cars that ave
incpexables and wa should have new stock sometime in early January. Mot surs
whan we will be able to Talease this procesdurs so I ask chat Al Lesse respond
to you diractly oo the timing. Al pleasa advise ¥ancy 28 ta the Eiming. ’
Thanka .

Beat Regarda,

Andraw D, Brandk

Supervisor Safeby Recall 207L Fairlans Busineas Park III
Phone: Z4-87610 FAX: B4-51024




Ford Matar Company

W Fori Custorer Serve Dison RECALL/SPECIAL SERVICE
B oy o Depatment f R OGRAM INFORMATION

Dearborn, Ml 481211904

IMPORTANT RECALL/SPECIAL PROGRAM INFORMATION

FROM: FORD CUSTOMER SERVICE DIVISION
VEHICLE SERVICE AND PROGRAMS

SUBJECT: Shortage of Parts Required for Safety
Recalls 96548 / 96599,
1. Incorrect dealer replacement of Rail and Motor Assemblies (Part # F722-

61610D45-B and Part ¥ F7T2Z2-61610D44-8) has led to a national back order
of thesa parts.

. Additional invantary will not be available until January 1988,
. This supplemental bulletin providea for left aide rail inspection.

. Effectively immediately, perform the inspaction procadurs on both the right
and left rails and carefully follow the diagnostic procedures described in

. tha original 96548 and 96599 Bulletina.

. DO: Replace rail and motor assembly ONLY when directed by
the diagnostic procedure.

. DO NOT: Replace the rail and motor assembly whan just the rail
{F72Z-61610D44-A or F72Z-61610D45-A ) will correct the
vehicle condition or the track passes the right or left
inspaction procedure {See revised claiming instructions.}

7. Your careful adheraence to the attached recall suppiement wiill minimize the
tima requirad te supply the required parts for recalls 96548 and 96599.

X SERVICE MANAGER
— X  PARTS MANAGER
X DEALER PRINCIPAL

2 PAGES FOLLOW THIS COVER. IF YOU DO NOT
. RECEIVE THE TOTAL INDICATED PAGES, CALL
1-800-860-3287 TO REQUEST A REPEAT FAX.




Ford Mator Company

B Fo Customer Sevven sivein | RECALL/SPECIAL SERVICE

PO Box 1008 T LAttt ) DROGRAM INFORMATION

Cearborn, ME 48121-1904 .
5
WV

¢ o
FROM: FORD CUSTOM ﬂ?
' &

1. Incorrect dealer replacement of Rail and Motor Assemblies {Part # F72Z-
61610D45-B and Part # F722-§1610D44-B) has ied to a national back order
of thasa parts.

- Additional inventory will not be available until January 1998.
. This supplemental bulletin provides for left side rail inspection.

i. Effectively immediately, perform the inspection procedure on both tha right
and left rails and carefully follow the diagnostic procedures described in
. the original 96548 and 96598 Bulletins. 0

Replace rail angd'motor assembly/ONLY when diracted by
procedura.

rail and motor asspmbly when just the rail

or F72Z-816 ) will correct the
vehicle condition or the track passes the right or left
inspaction procedure (See ravisad claiming instructions.)

. Your careful adherance fo the attached recall supplement will minimize the
time required to supply the required parts for recalls 36548 and 96599,

X SERVICE MANAGER
X PARTS MANAGER
X DEALER PRINCIPAL

2 PAGES FOLLOW THIS COVER. IF YOU DO NOT
. RECEIVE THE TOTAL INDICATED PAGES, CALL
1-800-860-3287 TO REQUEST A REPEAT FAX.
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From: RNEVI  ~--DRANOOS Date and time 11/03/97 09:29:19
To: ALEBSE --DRBNOOS
oa: ABRANDTL--DRBNQOS

FROM: Bay Nevi TUSAET [UTC -05:04)

Subject: Queations

I ghould have answer ymt today, I'll give you a ptatus this afternoon, if I
don't have an anawar.

Regards,

R. A. Navi FROFES ID: RMEVI Phone: 59-47683 FAX: 59-423E8
Car Safaty Investigations HManacer, Automative Safaty Cffica
Suits 500, Pairlape Plaza South

wév Porgarding note fropm ALERSE --DREMOCS 11703797 D8:18 wew
Ta: RREVI -=-DRBMNGOS

CcC: ALEEBE ~--DRENUOG ABAMNDTL - -DRBNJQE

FROM: Al Lewmga . USAET [UTC -0%:40)
Subjeact; Cusstions

Have you heard anything yet? I will countinue to hold delivery on this racall
supplement (96548 Supplemsnt 1) unicl I hear from you.

Reards,
Ajvin Leeges, Recall/Ssrvice Programs Department, FPCSD

Ph# (313} 3A50-BBTT, FAX (J13) B45-1024

Falrlane Businea Park III, 237C

*+## Porwarding note from ENEVI 2 --DRENOOS 10721797 14:28 +++
To: ALEESE --DRBNOOS

c&: AHRANDTL - -CRENOOS

FROM: Ray Nevi USAET (TUTC -D4:00]

Subyjecz: Qunastlsns

Timing ix svarything!| I have a4 call in to NHTSA which I placad about 1%
minutes befors your nats. They have not returned Ehe call ye=t. I'll let you
know the outcome as scon aa I have talked with them. It took ma a while to
make contackt with Jay Logel to make surs oy approach to NHTBA was right - wa
talkad yestarday mnd ke agrtee=d. Hence my call to NHTER today.

nﬂg’m:

R, A, Nevl FROFY ID: ERNEVI Fhona: G59-476B8 FAX: S59-4226B
Car Safaery Inveatigations Manager, Autowpotive Safety Officse
Suite 500, Falrlane Plaza South

*v+ Porwarding nate from ALEESE --DRENGOE L10/21/957 14:03 +iw
Ta: RHEVI - -DRBH3OS

cc: ABRANDTL--DREEOOE ALEESE --DREMGO&

FROM: Al Lecae USABT {UTC -04:00}
Subject: {usations

Ray, thought I bstter forward this note to you. By the way, have you coma to
any agreswsnk/eonclusicn on the above?

Regards,
Alvin Lessa, Recall/Service Programa Departnant, PCSD
Ph# (313} 319C-BB77T, FAX {313} B43-1024




Fairlana Puainmes Park III, 2370

=++ Forwarding note from ALEXGE --DREMOOE 10721797 Ll4:glL
To: NVERT - -DREHOCE

£¢: ABRRMNDTL--DRBROOS ALEESE --DRENOCE

FRCM: Al Laasa USAET (UTC -04:00)
Subject: Questions

Probe saatbelt (Satfety Recall 35348 Supplement #1 - Left Side Inapaction
Frocedure added to Technical Inatructiona) is o HOLD panding appraval from
Ray Hevi [safety Office!. They are nagotiating with NHTSA regarding warranty
issues related ta geathelbs igsue,

Ragaxrds,

Alvin Leasge, Racall/Service Programs Departmant, FOSD

Ph# (313) 390-8877, FAX (31131) Bds-1p24

Falrlana PBusines Park III, 237C

wiw Forwarding note [rom RBRANDT1--DEBNOOS 14721797 13:08 ww»
To: HNVERT ==DRBHODE

cc: ALEESE --DRENOOS

FROM: Andrew D, Brandt [(MBRANDT1) USAET {UTC -04:0Q)

Subject: Queatians

Thought I wpuld respond by PROFS mince you ara ocut of town. Kot pure what thm
prablem with ignition mwitch is. I had apokan to John Shorxe about a weak ago
about an issue but ik was not akbout neot having parxts, can you b mora spacifig
azs to what the iasue is? The Probe peatbalts wa are in the proceass of
releasing a left gida inapection procasdurs 30 cars can ba relsased from
dealars. This way wa should ke ables ta fresa up parts for cars that ars
inoparabls and wa ahould bave new stock sometima in early Jamuary. Mot surs
when wa will be able to releaas thia procesdure as I ask chat Al Leest respand
to you direckly on the timing. Al plessa advisge Hancy as ko the timing.
Thanks .

Best Regards,

Andraw I), Hrandt

Bupervisor Safsty Recall 26870 Fairlane Eusiness Park III
Phone: 24-87610 FAX: 94-51024
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From: ALEESE --DRBNODG Date and time 10/29/97 15:21:33
To: RREVI --JRBHOOS
co: ALPESE --DRBROOG

FROM: Al Lanxe USART (UTC -0%:40)
Subiect: LEFT SIDE IMNBSPECTICN - Frob= Restrainta

Hi Ray. Haa averything bsan settlad with NHTSA regarding the above igsue?
The Hecall Supplement had besn on "Hold® panding word f£rom you.

Awalting your peaponae. Thanks..........

Regaxda,

Alvin Leusms, Recall/Service Prograns Department, FC2D
Ph# (313} 3190-E377, FAE (3113) 845-1024

Fairlarns Buslnes Park III. 237C
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From: ABRAMDTL--DRBNOOG Data and timm 10/22/97 10:32:45
To: ALEERER - -DRBNDOG

FROM: Andrew D. Brandt [(ABRANDT1) USABT (UTC -04:08)
Bubiect: Change in relaases om MANA Falls & Motors
What is this all about, I am sure that Joa will bs assigqning to us shortly.

Best Eagards,

Ardraw D. Brandt

Supaxvisor Safety Recall 287L Fairlane Buminasmsa Park III
Phone: 24-87610 FAX: 84-%1024

¢ Forwarding nota £rom JEHCORE --DREBMOGS 10721797 08:55 *+e+
Ta: JERADLEY--DREBNDOG

ca: DEABRCHE--DRBNOJS Kasrchar, D. F. GLATRITZI--DEBRODG

BODOMMES -~ -DRBNOJO S HEIRE ~~DRBY 006
MABRAMNOTL - -CRENIOE
FRCM: Jobm Shorm USAET (TTC -04:00)

Subject: Change in releases on MAMA Railx & Motors

We are changing our rTelsases for sarvica parts on the Probe rails and motors
in support of the dealer supplemest, I underatand there is an opan lsgua
Ehat may dalmy the supplement ralemss to our dealera. Do you hava any
expactad or anticipate rasolution face in wmind?7?%7?

HWa will bs changing all the open ordera for rall and motor assamblias Eo
rail ouly parts. The timing of this was ta ¢oincide with the publication of
the inapest supplement.

Plaase adviga.....

Plaaga Forward (PP5) All Easponsaea.....Thank-You

John Shora - POBD / BSEL Recall Manager

Phone 26-63789 FAX 53%-334065 NHPDC - 1355C

*+* Forwarding note from GLAURITZ--DRBNOO0G 14/21/97 08:14 wew

Ta: JIHORE --DRBNOOS MIDOMNE2 --DRANOOSE O'Donnell, R.
HEKITRE --DRBNOO0S
From the deak of Gregory Lauritzen USAET (UTC -04:004)

Subjack: Change in raleassas o MANR Rails & Mghkara

Per our dimcussions with MANA and Q88, I have cancellad the raleasas on
tha rall & motor parts and creatad aimilar releazes for the cabla &
motora partx. Thia was complataed 10/31/57. Currant releassa axe;

Fl22-51810D44 -2 14808 pces EH cable & mtor
FT1Z-4£1610045-C 31224 peca LH cable & maEox
F722-&£1810D44~A 8608 pca RE rail only

This reflects what waa agreed upen at the last mesting betwesn MANA,
QE5, Denso, Tokai-Rika, mnd FOSD, Final releases were input for the radl
& motor part numbers with no quantities dus. As has baen discumzsd,
shipments are atill sxpected to start ip late Novemba:r froo Densc with
atock arriving at FCED locations mid to late Decsrbar 1998. A® soom aa
the dealers are advissd of the part numbar change we should have an
accurate forecast of true demand on these new parts.




Gregory Lauritren

Packager Liaison

FCAD (25)6-9B11 w-mail: TSFMDIZYSIBMMATL , COM
Cuatomer gatlafaction is cur MIMBER OME priority
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From: JERADLEY--DRENOOS Date and time 09/24/97 16:449:03
To:; TGEWOVA --DRBMIOS ABRANDTI - -DEEROOS
<o GRALINT --DRBNODE AKADOE --DEBNOOE

JSHEQRE -~DRBHODDS PEAERCHE- - DRENOOS

PHANDCSEK - -DRBNODS

FROM: Jae Bradley TIAET {UTC -04:00)

Subjact: Proba Balts

The left slde inspect im 2 30, Flease get the supplemental bullatin
golng, I would like to mall {fax) to Dealers by Octobax 29th. Hay Mevi
will bBe tha ASD yeviayar, Jay Logel O0G, Wa say waok to have Qary

Balint give us a fresh EYE based ogn his backgrgund in the recall. The
Bulisatin should aleoc announcs the motor only part numkesr changs and PSEL
should giva us updata Information (for a flyer?} on part avallabilty/
projecticons, in Sthar worda T would like this to be a comprehanslve packags
Ehat gives the dealar svarything ha nesds co know in ome communication.

Manager, Recall and Ssrvice Programe, Vehicle Sarv.& Poms.FCSD
Joe Bradley 33-724B7 FAX B4-51034 rm323 FRPIIT
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From: PEANDUSK--DRENOCS Date and tims 09/24/57 15:37:41
To: TEENOVA --DEBNOOS
FEOM: Pete Bandogka TEAET (UTC -04:400)

Subject: Mazda Eng Change Natice [7G-9140]S5eat Balt Recall Program
Tom, Eere is the note originally sent with Cable and Motor Assy. part numbers.
{9ca ateached. )

Ragards,

Pate Bandoske, Probe/SW-164 Service Engineer, ART PVT

FC50 VEEP Current and Past Modal Support Small/Medium FWD Tean
Fhone TB3-8308, FAX T4i-1932, AAI fhop Office, MEODIZ

*++ Forwarding note from PRANDOSE--DRENCOS OR/05/797 LO:41 s

To: BHADGES --DRBMOOS GLAURITZ- -DRENDUE
JI3HORE - -DREMNOOS

oo: PBANDOSK--DREHOOS DTCWNGEN - -CRBNCOE
ENYGOMIK--DRANCOS FBARDOSK - -DREROQS

FROM: Fete Bandoske USAETI(UTC -04:00%

Sukject: Mazda Eng Change Notice (73-914{))Smat Belt Recall Program

Tha part numbers for tha cable amd motoxr assy has finally hean xsleased [(pes
dttached nokbe). The sstablislment of this part numbar is an aktempk to raduce
tbka rsplacamant of a full asey. Part #'a Fr2Z-61610044-C and P72Z-61810D45-C
should supercesd the rall and motor asey. F72E-616G10D44-B and F2Z-€1610D45-8
reapectively. Grag/John please change current "B" ordexrs to "C". Hoh, will
wa nasd to compunicate with the dealaxrs the changd in sezrvice? Plaass adviaa.

Thanks.

Regarda,

Pats Bandoaka, Proba/SW-164 Sarvice Engineaer, ARI VT

PCSD VELP Current and Rast Madal Support Small/Medium FWD_Taam
Fhoons 783-8308, FAX 782-1%32, AAI Shop Office, MSCOZ2

4% Porwarding note from DTOWNSEN--DRENOOGE 0%/03797 13:12 w4w
Ta: FPBANDOSK--DRENIOE

co: KWYGONIK--DRENIOE - MMCINTGS - -DREKAOOE

FROM: David Townaend USAET {UTC -D4:00}
Subject: Mazds Eng Changs Motice (T78-95140)S5aat Belt Eecall Frogzmm

Tha Service petbd rwquasted axrs s Eollows:
FT2Z 6151l0d44~C (KRY2 ST S30)R.H.Motor and Cabla sub-anssobly
F72% 6l610d45-C (KRY2 57 390)L.H.Motor and Cabla sub-masembly

Regardns,

David Townmand
xB0350

Suite 1141B- HED
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* Hota printed by TEEMOVA o 26 Sep 1597 at 10:;34:12 b
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From: ASRANDTL--DRBNOOG Dats and time 09/26/97 10:28:37
To: TGENOVA --DEBNOOE

FROM: Andrew I. Brandt {ABRANDTL] USABT {UTC -04:00)
Subdect: Probs Balkts
How is Ehis going with your workload?

Beaat Ragards,

Andrew . EBrandt

Buperviaor Safety Racall 2ETL Fairlane Husioess Park ITT
Phona: 24-B7810 FARX: B84-51024

**¢ Forwarding note Erom JERADLEY--DREBNOUS 09/34797 1E:48 &+

To: TGEWOVA --DEENOOS ABHRNOT] - ~-DRBND QS
cc: GBALINT --DREBNDOS AXADUE --DRENDOS
JSHORE --DRENODOG DERERCHE --DRENOOS

PBANDOSK- -DRBKODE

FROM: Jow Bradley USAET (UTC -04:00}%

Subjeck: Prohe Belts

The left aids inepect i3 4 GO, RPlaapa get tha supplemsntal bulletin
going, I would like to mail (fax) to Dealers by Octobsr 23cth. Ray Nevi
will be tha RSO reviewer, Jay Logel OCG. We may want to have Gary

Balint give us a £rash EYE basad on his background in tha zecall. Tha
Bullatin should alse announce tha motor only part number change and PS&L
should give us update information (for a flysr?) on part availabiley/
projectiona, in othar words I would like this to bs a comprehensive package
that gived the dealer averything he neads to know in one communication.

Manager, Reacall and Service Programs, Vehicla Serv. & Pgma.FOSD
JOm Brl.ﬂl-y_ii-'uti? FAK 84-510)4 rmi28 FEWRIII

b i1
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o Service Recall Bulletin

TC: All Fard and L~M Desalwra Octobar, 19%4

EOEJECT : Safaty Recall 56540 {Left Side) and 36555 {Riche Side] 19%0-
13391 Proben -~ Pmayive Seatr Balt Asssmibly.

AFFECTID VERFICLES
All 1390-1%92 Probas.

EEASONS EOR BECALL

The motorized ahoulder belt of rhe affectad vwhicley may malfunetion due ta
wear of ctha rail agsembliss that guids tha moveable shouldear halt anchoarages
along the aides of the roof abave'the degys. Eventually, the moveabla
anchorsges =culd jam in positions along the rails and oot lock in place atc the
"E" pillar. If this wers tO accur, tha systas may oot provida tha propar
proteaccian £o tha fyone oocupantsa ip the gvant of a esllision.

Recall program 96548 reguiras replacaosnt of tha laft hacd ebonlder harness
rail on all vehicles; yecall progzam 96399 reagquirss inspecticn of the right
band shouldar bazpess rail and, if nacessary, raplacemact {che lefr aide rail

will he replaced on all vehiclas becausa of che frequency of usage varsus che
right sida)., In addition, daalers azrs instructed, through the attcached
diagoostics, to maka any additional rspaizrs nacessary o rastoIs SYSLEm

operation.

A malfunction in a motoxrized aboulder belt does not reduce the affsactivensss
of amy lap belt. Ceocupants should be instructed to contizus to wvear cheiy lap
balts.

EARTS LIMITATIONE

HECATER PARTE TO PERFURM THIS FROGRAM ARE YN EEORT EUPPLY INTTL DECEMEER 15,
353§, OWNEAS OF VEEICLES THAT HAVE OFERATTING FASSIVE RESTRATNT SYSTEMS (THR
MOVEARLE SHOULDER BELTY ANCNORAGE TEATVELE FULLY FORWARD WEEN AN ADJACRET DOCR
IS OPERED AND FULLY AEANWAND NNEN AN ADJTACENT DOOR IS CLOGED AND THE T&NITION
TS IN THE O POSYTION), ARE BETRG ASKET TO WMAIT T HAVE THE SERVICE PERFORMED
UNTIL PARTS ARE AVAILABLE. OWNHEZRS OF VEHICLEN WITH INOFERATIVE EESTEATNT
STYTEME (THE ENLT DOES FOT TRAVEL FULLY FORWARD AND REARVWAND AE DESCRINED
ABGVL), ARN BEING ASFED TO RETURN T0 DEALERH MOW. DEALERS LRE TO REFAIR THE
AESTRAINT SYSTEM TC AN OUVSRATICNAL LEVEL FOLLOWING THE INSTRUCTIONS FROVIDED.
(CMMNERY MAY EAVE ITU EETORN FOR THE RAIL REFLACEMENT WHEN FARTS RECYINE
AVATLABLE AFTER DECEMEEE 15, 1995]. "

DO HOT PERFORM TEESR EERVICES OF OPEBEAZING GEITRAINT SYSTENS OUNTIL AFTHER
DECEMEER 19, 1994,

AFTIR DECEMEER 15, 15356 AN AMFYLE EUFFLY OF FARIS IS EXPECTED IO ERE RAVAILAELH
O PEEFORN THEESE SERVICES Y ALL AFFECTHD VEHICLEIN.

SRECIAL MOTE - TWD RECALL NUMBERS

Pleana note that for administrative ressons oecessitated by parts
avallability, zepair of sach yebicle reguoizes the completion of two racalls -
35248 for the left hand restraint gyaten aad JE¥99 for =he right hand
rastraint syatan. PFLEASH BE SURE TD SDEMIT CLAIMS PREOFENLY - SEE ATTACHMENT
ZI FOA DETATLE.




AFFECTED TNIT LIITIRG

An affectad unit lieting will pot ba available for this recall uncil Jermary,
1337, .

A SPECIAL INSFECTION TOOL WILL IX RSQUIRED TGO PERFOAM THE REQUIRED INSPECTICH
OF THE RIGHT HAND PASSIVE RESTRAIKT RAIL. ORDER THIS TOOL {ROTUNDA MO.} BY
CALLING 1-600-315-5621. ONE INSPECTION TOOL FER DEALERSHIP WILL EER PROVIDED
AT RO TIARGE VIA OVERNIGHT DELIVERY. WHEN CALLING THIS HUMBER BE PRIFPARRD TD
GIVE THE FOLLOWING INFORMATION:

RECALYL, NOMBER 96548/95559%

DERLER. P&A COCE

MAILING ADDAESS
FERSON TC WHOM TOOL SHOULD R SENT

ATTACHMWNTY

Attachment I
- Administrative Information
Atcachment II

- Labor Allowances
- Varts Ordering Informakticon

Attachment IIT - Diagmeatic Flow Chart
Attachment IV - Technical Tastxuctions (Raill Inspectico/Replacement) .
Attachment ¥ - Tachnical Instructionx (Fystas Dlagnosis) >

OUESTIONS?

Claims Iafozrmakion 1-BC0=423-885%1
Cthar BEacall Juastions 1-BG0-3125-5521
Special Tool Ordering 1-400-329-5821

Sincerealy,

WAAN

A. BE. Kaduk
Manager
Vahicle Service and Frogramna



ATTACHMENT I

QASTS

You mrist usa ORSIS ta daterming if a wvahicle 18 eligible for theae recalls.
QASIS will bBe active on Octoker 11, 1994,

BLEASE WOTE
Any wvahicles in dealer stock muac be corrected bafore delivery.

EROMBTLY CORzECT

Before December 15, 1996 promptly correct all affacted vehiclae with
looperptive (locked up! pasmive reascrainc systems.

AfCer Dassambar 15, 1955, prompely correct all affectred vehiclas.

DEALER -OWNER_CONTACT

Immedintyly montact any affected owner. Giva ownar a copy of tha Qwner
Lettar.

SLATMS SURMISSION

Entar claims using DWE. Sea ACESII Manual, Sections 5 and ¢, If addicional
timm iz required for raastrajint repairs Reyond rail replacement, submit as
"Actual Tipa® {[sae Attachmesne IT),

FPLEASE NOTE THAT THO CLATMS ARE REQUIRED FOR EACH VEHICLE -ONE FOR TRE LEFT
EIDE [95544), AND CME FOR THE RIGHT SIDE {96599 .

KOTE: PLEAST HOLD ALL CLAIMS UNTIL OQCTOBER 11, 19%6. CLATMI SUBMITTED BEFORE
OCTORER 11, 1996 CAN NOT BE ACCERTED.

WARRANTY AND BOLICY MANUTRL
Ses Sactiona 5 and & of Lhe ACESITI Manual.

BEFINES .
San Section 31-%9 af the ACESIT Manual,

EANDATORY PAHTH RETTIRH

ALL REMOVED RAIL AND MOTOR ASSEMALIES MIST BY REITRMEI {EEEEMM];I,
PAGE 1). IAATS HEEDLESSLY RAEPLACED WILL, BE SUBJECT TC CHARGE BRCK.




ATTACHMENT II
Page 1 of 2

SAFETY FECALL 58548/3%6599
1334 - 1992 Propbe Famaive Ssat BelE Systam

LASOS ALLOWANCES

IMDORTANT NOTES!

EACR AYFICTERD VENICLE I3 MOT COMPLETE UNTIL BOTH SIDES OF THE VERICLE HAVE
BEEEN ADDRESSED {(left side rail raplacad (35S4B]), and right aide rail
inepackad (94£995) and, if peacessary. replaced). THEIZ WILL REQUIRE THE
SUBRMISEION OF THD CLATHA - ONE FOR BACH RECALL NUMANE. SEE CLATNING
INSTREOCTYON= AERLOW.

1IF ¥OU CANNOT COMEPLETE BOTH SIDES BECAUSE PARTS ARE 0T AVAILAELE FROM
FORD, NOTIFY TEE COSTOMER TRAT A SECOMD SERVICE APPOINTMENT WILL, BE
REQUIRED. IF THH RESTHRATNT SYSTEM CANMOT BE RESTORED TO A FULLY
OFERATIONAYL CONDITION DOR TO LACK OF FART AVAILARILITY, FLEASE OOMTAST 1-
900-335-5611 FOR FURIEER IKETAOCYIOMG. BE PREPARED TO0 PROVIDE THE
FOLLOWING INFORMATION: 1IN, OWNER NAME, REDUTRFD BART INFORMATION.

EACH RECALT. WILI, REMATH OFEN TMTIL OnE OF THE DINDERLINED LARCRE OPERATIONS
EAS BEFN CONPLETED FOR THAT RECALL.

3E 5TRE TO CAREFTULLY SELECT THE CORRELCT LAROR OFERATIONS.

Secall 55548 FEecall 965539
ACTION LEFT HARND SIDE BICGHT HANMTE STDE
Inapact 3H fail - Passas Ho inspection raguirad. SHIASYA - D.2 Hra.
Inapact RE Rall - Faillx Fo inepection resgulrsd. SE555F ~ 3.2 Hrs.
Replace Rall S5S48R - 1.0 Hrs. -  JSES9SR - 1.0 Hra.
Replace ERall/Mator SE9X88 - 0.9 Hre., SEE99C - 0.9 Era,
Replaca other von-recall 955488 - Actual Tima - 65558 - Actual
components caquized to make Rafar to SLTS Hanual Tine - Rafer to
SYSLam operate. for cparations and all 3LTS Manual foxr
{Related Damsge Claim} othay appropriate labor lahor tioms and
cimes, opuretions.

Adpiniztrative Allowance
0.1 Ers, Minca. hpl‘nl.l Coda "ADMIN"




Attachmant II
Fage 21 of 3

: R : = Tt service INQPERATIVE
Elnclun". up or 1amnd:l syutm p:ia: o tha avallahiliey of replagemsnt rails,
one left hand rail & motor ASGSEMALY will be Jdirect abippad tc aach Fard
Dealer. A vary limited supply af additicmal rail & motor assemblies
fincluding right hand pexembhliass}, is available by calling 1-984-325-5621.
Please be prepared to provide the followinmg informaricn:

- VIN number of the affacted vehicle

Recall numbezr 365439 or 56599 l.'dapen:h.ng on which aida requires zail
and matoT asasmbly),

Daaler PeA Codm

Caller's name and phona gumber

- Sustomer's cape and addrexs ’

Fursmmmummnnmnusmvmru ORDERED TERJIDGH NORMAL
ORDER PROCESSING CHANNELS.

YOU WILL BE ADVISED AS SO0ON AS REPLACEMEMT RAILS BECOME AVAILABLE. IT IS
EXPECTED THAT RAILS WILL BE AVAILARLE BY DECEMAER 15, 159§%.

EEALER FRICE
For lactast parts prices, chack or call your;

Order Procesnlng Center
DOES IT
Updated Frice Book

Ln

An FCS-700 Parts Distribution Tag will be issusd for tha rstuyn of ramoved
rail and motor assamblies.

- Btors old rail and detax assambly in the fams box you recsived the new
replacemant part.

- Hald the old rail and mator assambly for racsipt of Er‘.s-‘mu cagy from
the Warranty Farta Return Centar [(WPEC).

- Wire tag the FC5-700 ktag &0 the old rail and wokor assembly. -
= Clesarly mark on the titafde of the box "Safety Racall 55548/3553%9",

Upon receipt of the FCS-700 tag, ship tha removad rail and mater aysambly,
frefght prepaid, ©o Ehe location igdicated on tha POS5-700 tag.

EELESS STOUK REITIGH

Excass stock returned for credit must hava been purchasad from Ford Customar
Service Divigion in accordanca with Pelicy Procedura Bullstin 4000,

P




A. R. Faduk Ford Mobor Company
bMaracger F. O. Box 1904

Vehicla Sarvice and Frograma Dearborn, Michigan 48121
Ford Customay Servica Division

Parall 35848/9495599 Octobar, 19%5

Mr. John Sample
1231 Main Street
Anywhere, TSR 11145

Sarlal Kumbay: 1234587490L2345E67

Tbis notlce 1s senc to you in accordance with the reguirsmants of the
Wational Traffic and Motar Vehicle Safaty Act.

Ford Motor Company has decidsd that a dafact which rmlatas o motor
vahicle safsty axiara in cartain 1590 - 1993 Model Ymat Ford Probe
pRgfjenger cars.

SAFEIT UEFECT

Ths motorized anfsty belis of your car may malfunction dus to waar of Che
track assembliea that guide the movesklae shouldsr hel:r anchorages mouncad
abova The doors, EBvantudlly, the méveabla anchoragesd could stick along the
sidas of the roof ayd look in an impropar position in the raila, In such
a cake the rdastraink sydtem may not provide the propar protacticon to che
front cccupantx in the zvent of a sollixion.

A wmalfuncticn in a motorized shoulder balt doss not reduce the
effactiveaness of any lap balt. Qoeupants shaild contintes to wear thelr
lap balta.

At e F Ny

if i-uu: valticle's restraint system iz ingperative ar thig cime,
(balt doas oot txevel fully Forward along the roof rail when an
adjacant danr {8 opened or Fully rearwvard vhen the docr is closed
and the ignition iz om) call your dealar now, Ask for a service
date for recall 36548796595 {left/right side},

When you boritg your vabhicle in for your service data, your desaler
will restors cperition of your zescraint system. Howwver, you may
ha asked to return your vebicle aftar Decanbar 15, 1996 Lo havae &
new Testraint rail instulled on ths drivar's side apd, if necesIary,
the passengar side, The new reastraint rails will not be available
untll Decamber 15, 1994,



If your vehicle's msatraint system iLa currently speracing i(belt
tzavels fully forvard and rearward along the roof rail), please gall
your dealer after Ducambsr 15, L59E.

January 15, 19597.

February 15, 15%97.

March 12, 1957.
At that time your dealer will replace the driver side rascraint rail
and ingpect ths paszenger aside restraint rail. If tha paxaanger
dide rall shows 3 given amount of wear, it will be replaced alsa.
We appreciate your cooperation and patience in this martex, and ars
taking thaxs steps to avold inconveniencing you with mulciple trips
te the dasalsz for repairs corn yaur Prabe.

When you bring your Frobe in, show the dealer this latTer.

If vou misplaca this latber, your dealer will still do the work, fres of
sharge,
J0M Lowe WILL TT TRAXE? -

Whaz parts beccme available, it may btake your dealsr a full day to perform
thiy warvice. However, due fo sarvice scheduling timss or unancicipated
gearvice complications, your dealsr may nasd your vahicle for a longer
paxigd of Lima.

BEFLRS

If you pald to hava this service done hefore the date of this lectar, Ford
iz cffaring a reafund. For the reafund, plaazs give your paid originmal
racaipt to your Ford dealer. To help avoid delays, pliease do not send
racalpts to Ford Mortor Company.

Pleasa fill cut ths snclosed prepaid postgard and mail it Eo us 1f you
hava changed your addrass or aold the Prcbhe,

If the daalsr domsn't make the repair promptly and wichout charge, you may
contact the Ford Custcmsr hasistance Cenkex, 300 Renaigsance Center,

P. O, Box 43360, Daktralc, Michigan 48243. You also may send a complaint
to the Administrmtor, Mational Highway Tralific Safety Adminlatracion,

400 Saventh Strest, 5. W., Wasbhiogtom, D. €. 20590 or cell the tall fras
Auto Safaty Hotline 1-B00-424-9393 (Washington, D. C. arsa rasidents may
cdall 368-0133}).

We ragrat the ipconvenience this agrvice may cause you, but we want you to
have the work dens for your safaty and satisfaction with your Pxoba.

Sinceraly,

AL KL

Manager

Vahicle Earvice and Prograns

A



ATTACHMENT I8-1
SAFETY RECALL 955448 [LEFT 51DE)
SAFETY RECALL 58589 (AIGHT SlOE)

1980-52 PROBE PASSIVE RESTRAINT (MOTORIZED) SEAT BELT SYSTEM
REPLACEMENT OF LEFT SIDE RAIL (36548) —
INSPECTION/REPLACEMENT OF RIGHT SIDE {985949)

RAlL ASSEMBLY

PASSIVE SEAT BELT DIAGNOSTIC FLOW CHART (PERFORM ON EACH SIDE)

Ratfar o the lollgwing flow chart to detarmins the necessary sarvics action.

SYSTEM 18
OPERATIVE
{MNOT LOCKED UM

Far Nighu Sidmppatvss, |
Eall Asymrtl 3

o 45 Fage 2 of this Attachavern. |
Par Left Sicde (M6541),
111 Amambily.
ﬁmﬂﬁm;

Eal and Maber Assrbly
fa

QgAY




SAFETY RECALL

ATTACHMENT 112
S5548 (LEFT SIDE)

SAFETY RECALL 98533 (RIGHT S1DH)

TECHNICAL INSTRUCTIONS

NOTE: SFECIAL INSPECTION TODL REQUIRED (ROTUNDA No. TS7C-51610845-A).
SEE SAFETY RECALL BULLETIN 85599 FOR ORQERING INSTRUCTIONS.

RAIL INSPECTION — RIGHT SIDE ONLY (SAFETY RECALL 26593)

Cnly tha right side rail will be inspected, Tha left side rail must be replacec.
1. Check and recard mileags of tha vehicls.

= |l vehicle has less than 80,000 mias (125,000 Km), use the 3.2 mm and of tha
inzpaction toal. .

» If vahlcle has mom than 30,000 milas (129,000 Km), use the 3.4 mm end of the
inspaston toal,

2 Closs right side doar. Tum tha ignition key 1o tha ON pasition to move the shouldar belt

ta the B-pilar.

CPI © 1496 FOAD IRCTOR COMPANY
DEARSCORN, MHCHIGAN 4121
108

DA%



ATTACHMENMT lil-3
SAFETY RECALL 95343 [LEFT SI0E)
SAFETY AECALL 95559 [RIGHT SIDE)

3. NOTE: Dust shiald weer may cause the position of the scribe line to vary.

ingar] the inspection ool Detween dust shields of the rail assambly at point X, Toal must be
installad until it bottoms out in the Rl assembly. Maote the distance batwesen the dust shialds and
the acribed line on the tool Insas the inspection toal avery 1/2* fram paint X to point Y of the rai
assembly, Sea Figure 1. DO NOT SLIDE THE INSPECTION TODL ALONG THE RAIL
ASSEMBLY. REMOVE AND REINSERT EVERY 1/2" BETWEEN POINT X AND FOINT Y,

' FAIL wn - | PASS  aa

O e |
HEADLINER
DIST
SHIELD

INSPECTION

TOOL TODL
VIEW B L/ /

new [1  weva[T]

FGURE 1
= |} instaled Inapaction oois' depth dosas pot ircresse (scrba Ling does notl move chogar to
e dust shiekd) anywhera batwesn points X and Y, o service action |5 nequined.

= |l installed mapacion tools' depth incresses (scribe Bne moves cioser to the dust shisld)
amywhare between point X and Y, the rail assermbly must ba replaced, Go to Page 4
far Hail Replacgmant.

CPR £ 1298 BORD MOTDR COPANY
DEANBONN. MICHIGAN 81111
Mgl




ATTACHMENT /14
SAFETY RECALL 58548 (LEFT SIDE)

SAFETY RECALL 35593 (RIGHT SIDE} { :

RAIL REPLACEMENT

The ioflowing procedure is applicabla for either laft side (§85548) or right =ide (86599), if necessary, rail

raplacamant

This illustration shows a cutaway view of tha left side il and mator assembly. RIght side mil and

mator assembly symmetrically cppasite.

RAIL
4&7-;— =T i s e
'( ] :“Zx
REAR ! ) ;. N,
LIMIT o iu —_
SWITCH ! ‘. '
: }-' oy
= —g T\ (7
-] -,I [y
=1 A\ ——
dio N\ NZZ
Ir-".;‘:. ) s \
I D !
) LX)~ PASEIVE RESTRAINT
CONTROL MODULE
MOTOR
REMOVAL

Datarch tha shoelder balf from tha buckis candar.

Cycia the buckie camier o the B-piiar {retracted ooslion].

Instali & memory saver, ﬁn chscorcuect the battery negathve cable.,
Remcwva the A ta B-pillar trim pansl. Resfer to appropriate Sarvice Mancal.
Remova the quarter trim panel. Refer to appropriate Service Manual

—

nor @

CPA IR eeE MORD MOTS R COMm Y
CEARBDOAN, LGCHRGAN 48111
10

ke
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ATTACHMENT IlI-5
BAFETY RECALL 86548 [LEFT SiDE)
SAFETY RECALL 96598 (RIGHT SiDE)

Disconnect the frant limit switch slectrical connectar. Ses Figura 2.

Sy, ‘ ELECTRICAL

— CONNECTOR

S p——
ST |
" ~ AR

Ay

ey

~ &
S
/

b

-

7.

FIGURE 2
Remove the three (3) vail uoper mounding bolts, Sews Figure 3.

MOLUNTING AAIL
BOLTS {3} .

FIGURE 3

CPA 190 FORD MOTOR COMBANY
DEARBDI, MICHIMLAN AB121
10798

1LY




8. Aamove the il upper mounting screw. See Figurs 4.

ATTACHMENT [li-6
SAFETY RECALL 9654& (LEFT $IDE)
SAFETY RECALL 956559 {RIGHT SIDE)

FGURE &
9.  Hemove the two (2) rad side mounting bolts, Reler 1o Figura 5.
10. Remove the twq {2) cabia tetalning cepscrews, Sed Figurs 5,

MOUNTING
BOLTS ()

l“@’ "

P
(G

’
g

CAP SCREWS {2)

FIGURE 5

S O N FORD MOTOR SOMP AN
DEAREDRH, MICHIGAN 45121
oms




ATTACHMENT IK-T
SAFETY RECALL 86545 (LEFT SICE}
SAFETY RECALL 96558 (RIGHT SICE)

. . 1. Remova the three {3) moter mounting belts. See Figure &,

MOTOR

MOUNTING BOLTS {3}

. FIGURE 6

12. Disconnect tha motor slactriz=s] connector.

13. Remove the ral and maotar assambly from the vehicla. See Figure 7,

FIGURE 7




ATTACHMENT -8
SAFETY RECALL 95548 (LEFT SIDE)
SAFETY AECALL 96595 (RIGHT SIDE)

14. Piace rail and motor asgsembly on bench with outhoard gide facing up. The red releass Dution on
tha buckle carrier should ba facing upward. Relar to Figura 8.

15. Rsrmave roll pin. Sea Figura 8.

BUCKLE CARRIER
AELEASE BUTTON

FIGURE 8
16. Wsing & small fiat-hiaded scrawdriver, lift jocking 1ab. See Figune 9.

FLAT BLADED
SCREWDRIVER

LOCKING

FAGURE 9

GFR D135 FORD MOTOR COMPANY
CEARBOAN, MICHFIOAN AT
1074
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ATTAZHMENT lIl-2
SAFETY RECALL 95548 {LEFT SIDE)
SAFETY RECALL 35558 (RIGHT SIDE)

17. Separate rai from locking tab.

18, NO;E:I Place cable assambiy an asan workhanch & prevent contamination of tubricating grease
an .

Pull cable and bucide carriar from rail.

INSTALLATION
1. Place new rail an banch with suttoand skia facing up.
2. install buckls carmiar onta cabls. Ses Figure 140.

CAHBLE

BUCKLE
CARRIER

FIGURE 10

3. Install cabls assenbly into new rail. Mslo sure tha red ralaase button on the buckie carder is
facing upward, Align cable guide with rail {(cable will amly go into rail with guida in the comect
positian).

4. Shda huckia r.arrﬁr forward untll locking tab sngages rail.

CUR. 1995 M LOTOR SO MY
DEARBOMN, MICHIGAN 4812
10mm
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10.
11.
12
13.
14,
15.
16,
17.

ATTACHMENT IN-10
SAFETY RECALL 29543 (LEFT 3IDE)
SAFETY AECALL 98398 {RIGHT EiDE)

Instail new rdl pin,

Position the rail and motor asgermbly in the vehicle and instzl! the threes (3] rall upper mownting
Golts. Tigitten the bolts to 35-78 Nm (28-58 Ib-ft),

Instal the rail upper mounting scraw.

Instali the twe (2) a# side mounting bolts. Tighten the bolts to 38-78 Nm {28-58 Ib-}).
Ingtal the two {2) cable retaining cpacrews.

Connect tha mator electrcal connector.

install it threa [3) motor mounting bolta. Trghten the boits to 38-78 Nm (28-58 Ib-it),
Connect the fromt limit switch alautrlclnl coanector.

Install the quartar irim paned, Rafer t.c;*appmprhte Servica Manual

Instali tha A to B-pillar iim panal, Aafer ¥ appropriate Sarvice Manual

Attach the shoulder beit to tha buckis carriar. '

Canneact tha battary negathea cable, then remove the memory saver. R
Chack the passive restraint system for proper operatian,

CrE G aeE FORD OTOR CoAahaANY
DAEARBOAN, MICHIGAN 481 T
o




NOTE: OMNLY PERFORM THIS PROCEDURE IF SENT HERE FROM “PASSIVE SEAT HELT
DIAGNOSTIC FLOW CHART™ iN ATTACHMENT lll OR FROM PR TESTS IN

This illusiration shows 8 cutaway view of the left side il and motor assembiy. nght glde rail and

SAFETY RECALL 95548 (LEFT SIDE]
SAFETY ARCALL 39599 (RIGHT SIDE)

ATTACHMENT V-1

RAIL AND MOTOR ASSEMBLY REPLACEMENT

ATTACHMENT V.

motor assembly symmetnclly epposite,

RALL
FRONT LInTT
BUCKLE
iyt SWITCH
ot - lfnﬁl'!—-l-l.—-"_'l —-..._- -
. i,
REAR , | ' H""'??-"'-ﬁ“-h-h
LIMTT N
SWITCH J
_) :
Y A 7

- }
i1 %7
RSl PASSIVE AESTRAINT
CONTROL MODULE
MOoTOoR

BREMOVAL

o

Omtach the shouldar beit froo the buckle camar.

Install a mamary saver, then disconnect the battery nagative cable.
Aemova the A to B-pilar rim panal. Reler to appogriate Servica Manual.
Regmaove the quarter tim pansl. Rafer io sppmopriate Sarvica Mancual

CRR £ 1HH NORD MCTIOR A FANY
DEAMEORN, MICHHLAN 40121
100
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ATTACHMENT Iv-2
SAFETY RECALL 96544 (LEFT SIDE)
SAFETY RECALL 95593 [RIGHT SIDE)

Disconngct the irond fmit switch alectieal connactor. Sas Figure 1.

—tzmn, ELECTRICAL

—

—, CONNECTOR

""-\...__‘_ ]

557

FIGURE 1

Remave the threa {3) rail upper Mowmting bolts, Ses Figure 2.

MOUNTING RAIL

FIGURE 2

CPR 3188 FIRD MOTON COMPANY
DEANBORN, MICHGAN 4811 1
L ]

.
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7. Remeve the rail upper maunting screw.. See Figure 3.

ATTACHMENT V.3
SAFETY RECALL 9ES48 (LEFT SIDE)
SAFETY RECALL 98S08 (RIGHT 5108

MOUNTING

FIGLIRE 3
8. Remove the two [2) Al Sde maunting bolts. Paler to Figure 4.
9. Remove the Iwa {2) cabla retaining capscrews. Sea Figure 4.

MOUNTING
BOLTS (2)

l‘*S?a!,Qi

CPR 1004 FOMO LCTORA COW ANy
CEARBOAN. MCHIGAN 8121
O
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10. Remove the three (3] matar mounting bolia. Sae Figura 5.

ATTACHMENT IV-4
SAFETY RECALL 95544 {LEFT BICE)
SAFETY RECALL 96559 (RHGHT SIDE)

MOUNTING BOLTS (3}

FIGURE 5
11. Discornnes: the motor electrical conneciar.

12. Aemave the Al and moter assambly from the vahicle. Ses Figure 8.

FIGURE 6




ATTACHMENT (V-5
SAFETY RECALL 96548 {LEFT SIDE)
SAFETY RECALL 36559 [RIGHT $iDE)

INSTALLATION

-t
[

Pasition the il and mator assembly In the vehicle and install the three (3) mil vpper mounting
bolts. Tighten the balts to 38-78 im (28-58 lb-ft).

Install the rail L'::par maunting screw.

Install tha two {2) r=il side mouanting boits. Tighten the bolts to 38-78 Nm [28-58 h-it),
Install the two (2} cable retaling capscrawd.

Cannegt the motor slectrical uunn.::!nr.

ingtall f.l'll- three {3) maotor maunting I:!nlts. Tightan the bolts to 3B-78 Mm {28-58 b-ft).
Connect tha front it switch electrical connecter,

{ngtall the guarter tim parisl. Refar tn appropriate Sarvice Manual.

Install tha A 12 B-pliiar trim panel.  Rafer to approprizte Sarvice Manual,

Antach the shoulder bait to tha buckle carrlar.

Cornact the battery negathve cable, then ramove the memory saver.

. Cheack the passive resirakt systam for propar aparaton.

CPM. ) 1564 PR MOTOA SOMP ANY
- DEAPBORN, MCHKIAN 48131
08




ATTACHMENT ¥

SAFETY RECALL 36544 (LEFT SIDE)
SAFETY RECALL 56599 (RIGHT BIDE}

SUPPLEMENTAL DIAGNOSTIC GLNDE

— TABLE OQF CONTENTS —

HL

SymptemChert _ _ . __ Pg. 1
Description And Qperdlon L Pg.2-4
Elmﬂu;snhumﬂn__._____________'_ ______ Pg 5-7
Passive RestréintModule PinOwt . __ Pg. §-9
Diagnosis And Testing (PR Tests} _ _ — _ — . . _ . _ _ Pg.10-22
Fual Pump Inertia Switch Tachnical Servics Bulletin (80-28-02) __ __ __ P3.23-27
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ATTACHMENT V-1
SAFETY RECALL 58548 (LEFT SIDE)
SAFETY RECALL 95599 (RIGHT SIDE)

SYMPTOM CHART
CONDITION POASIELE BOURCE ACTION
*  Maither By Will Leava tha *  Bxtiury e 1o morhile. * G0wPRI.
B-Filbw * 1560 rmodaly - nertia esitch = GO page 23,
input grocendud .
*  1951-52 modals — inacta swich | * GO FAT,
input groundad.
Muiter Eah Wil Lanvs tha *  Fowsrio miduls, * GDwPA1.
A-Fllar = loniton doa input " GDwPAS
O Badt Wit Not Lasws e & Droor switch inpu opdL * @O PAL
B-Fillac » A-piltar Enit switch nput + GOWPRA.
grednced
= Mmaemeotar wining. s GOte PRI
Cne Bet Wil Ngt Lesve e | « Doorawichinpuigrowncied. |+ GO in PRA,
A-Plar *  BpHar Uit ywiteh ingxt * @0t PAW.
grounded.
*  hlomefmotos winhg = Fw AL
Beit Bucida Carits {Transport) | = Bepiller Emit switch input open, | * GOt PR10.
Jurmps or Chcks at B-Plllr =  Wirkng and connactors = GOwPRID
Whils Igration iy ON batiwgun B-piber gwit=h and .
Pataive Rastmint dadule.
Ealt Bucikda Caniar [Tanspar] | ¢ A-pilar Bnit switch o1put B = G0w PRS.
Jurmps op Chcies at A-Fillar cpan
Whils Scor s Opan * Wirng and connecicrs = GO PRI
“batwwsian A-pillar pwitch and
Fassive Rastraint Modele,
Sent Ball Waming Uight antior | «  B-pilar Bemit switch open. = &OmFARYC.
Waming Chirme Tum OM *  Whingeanmectors betwaan « G0w.PAIL
Insttizently or Remulin ON RatractonB-pllar Dmit ywilch
ard rmodule
* Ratractor swich iput open s GOt PRIZ
Seat Balt Waming Ugitandfoe [ »  B-pillar swheh inpul « 40u PA10,
Waming Chime Dg Not Tum *  Rstrackr swich inget, * G0 PRI
CN Whan Intended = Saai balt waminy Gght. « GowPA1A
*  Warning chime madule. = GDWPRA14,

CPR S 1098 FLD MOTOA COMPANY
DEAMECN, ML HAGA YT
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ATTACHMENT V-2

SAFETY RECALL 95548 {LEFT SIDE)
SAFETY ARECALL 84554 [RIGHT 5IDE)

PROBE SEAT BELTS

DESCRIFTION AND OFERATION

Tha passive rastraint system controls the oparation of the shoulkder belt carder.
The geat lap belts are to be manualy connected by the driver/pagsengar and should always e wadm.

Attar entaring tha vehicls and claging the door, place the ignition key to the ON pasitign. The shoulder
beit carder s moved from the A-pllar (OFF position) ta tha B-pillar {ON position). At the sarma time,
the BELTS waming Indicater lamp and chima ara an for four o eight seconds or until the shoulder bait

is latched, :
The shaukisr belt gutomatically adjusts to allow semfort and freedom of movemant. It locks fight during
extremaly hard beakityg, or impacts of 3 kmvh: {5 mph) or mom.

Whan the door Is gpaned, regardiags of the ignition key position, the shoulder Balt camrier movas fram ON
to OFF position, provided the inertia switch contacts are apen.

WARNING!

PLACETHE LAP BELT SNUGLY AND AS LOW AS POSSIBLE ABOUT THE
HIPS, NOT ABOUT THE WAIST. FAILURE TO D0 50 MAY INCREASE THE
CHANCE OF INJURY IN THE EVENT DF A COLLISION.

WARNING!

FRONT SEAT QUCUFPANTS {INCLULNNG FREGNANT WOMEN) SHOLILD WEAR
THE LAP BELTS IN ADINTION T THE SHQULDER BELTS FOR OPTIMUM
FPROTECTION. REAR SEAT QUCUPANTS INCLUDING PREGNANT WOMEN]
SHOULD ALSO WEAR THE LAP BELTS FOR OFTIMUM FROTECTRON.

it the Iap or shoulder belt retractar jams. tree Hha belt by daing the following:
s Pull on the bak with bath hands ta tighten it an the miractar spoal.

*  Feed the belt back into the retracter until X is completaly mtracted. Repeat the previous step, if
MECASEATY.

=  Pull the belt out of the retractor as far as it will go. Rarmove any forelgn mattar oc unbwizt the beit,
2% nacessary, and et tha balt miract -

*  Extend and retract the bait aboin five Gmes to ensure e belt nsiractor cperates propeddy.

CPR (01008 FORG MOTOR CoMPANY
DIEAMSOML ANCHALN 48121
10%%




ATTACHMENT V-1
SAFETY AECALL 99344 ([LEFT 90E}
SARETY RECALL 58389 [RIGHT HDE)

CONTROL MODULE

The fallowing description appiiss to the gperstion of the passive reatraint system. The following chart
indicatas the system inputs and ping necasxary ior application bo the driver's and passenge:"s sida of the

system.

SYSTEM DRIVER'S SIDE | PASSENGER'S SIDE
INPUT PIN NUMBER PIN NUMBER
Caor 20 ) 2N
B-pillar Limit Switch 1E 20
A~pillar Limit Switeh T 2K
Motor Laads T sAH 2] & 2H
Motor Leads 1L or 1K 21 & 2
Retractor Switch 28 10

CONDITIONS TO MOVE BUCKLE CARRIER FROM THE A-PILLAR
TO THE B-PILLAR

To move the buckle carriar from the A-pillar ta the B-plllar when tha door i ciosad {pin 2D floating/not-
grounded}, and tha lgnition key b in tha ON position {pin 25 high), the passive restraint madide will chack
tha B-pifar lnit switch {pin 1E).

It the B-pillar Ryt switch i not setivated {pin 1E tleating/moat-gmunded), the pagaive restraint modake will
apply powar to the driver motor. This will send the buckle camis: fram the A-pillar b the Bpilar (pins 1L &
1X high, ping 1J & 1H grounded), untl! the B-pllar imit ewitch 5 actates (pin 1E grounded),

¥ e B-pliiar Bmit awheh ia activatad (pin 1E graumded), o astion will ocsur.

CONDITIONS TO MOVE THE BUCKLE CARRIER FROM THE B-PILLAR

TO THE A-PILLAR ) .

Ta move tha buckie carriar from the B-pillarto tha A-pillar when the door It opaned (pin 2D grownded),
and tha inertia switch is sat (pin 2F floating), tha paseive restraint moduls will chack the A-pilar Emit
awitch (pin 16). _

If the: A-pillar it ywitch is not activated (gin 1F tioating}, the passive restraint madule will appiy power o
tha drivar matar. This will sand the buckts camar from the B-plilar to tha A-plilar (pins 1J & 1H hgh, pins
1k & 1K groundad), until the A-piltar Brmit Switch s activated (pin 1F grounced),

If the A-pillar Emit switch is activated {pin 17 groundad), or ihe Inertle switch |s trippad (pin 2F grounded),

ra action wilk poour.

GPR {180 FORD MOTOR COMPANTY
DEARACH, MICHIGAH <8111
1008
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ATTACHMENT ¥4

SAFETY RECALL 96344 (LEFT 51DE)
SAFETY RECALL 56589 {AIGHT SIDE)

CONDMONS TO ACTIVATE THE SEAT BELT LIGHT

When the passive restraint medule detsrmings a geat balt waming is requirad, the fastan seat bait
indicater output {pin 1M}, stipplles a ground to the Fasten Belt Indheator {FBI), This action achivates the
saat balt ight -

Whan the ignition kay |6 In the ON gestlon (pin 2C high), and both of the B-pillar Emit switches are not
- activataz [pin 1E or 20 foating/not-grounded), the FE| output is activatad (pin 1M gmundad).

The F3I is also activated whan the gnition key is &1 the ON pasition (pin 2C high), and elthes of the
shouider belts are spoaled In (pin 28 or 10 floating/rot-groundacd).

NOTE: THE WARNING CHIME MODULE INTERFAGES WITH THE WARNING LIGHT.

CONDITIONS TO ACTIVATE THE WARNING CHIME

Whan tha passive restraint moduie determines that a waming is eequired, the audible chime outpu
{pin 1N) supplies a ground to the waming chima module.

When the ignitian key is iy the ON pasition {pin 2C high), 2nd aither ghoudder bglt is 9pooled in (pin 2B or
10 Noating/not-grounded), the chime output is activated (pin 1N grounded) for five saconds. If this cuput
has been triggered and timed out, i can ba fripgemd again by spoaling in tha other shoulder bait
{loating/graunding pin 28 or 14).

CPW 1998 FOMD KOTOR COMPANY
CEARBOMN, MICHIGAN 4T3




PASSIVE RESTRAINT SYSTEM

ATTACHMENT V.5

SAFETY RECALL 38545 [LEFT SIDE}
SAFETY RECALL 95599 (AEGHT SIDE)
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PASSIVE RESTRAINT SYSTEM

ATTACHMENT V-8

SAFETY RECALL ecs48 (LEFT SIDE)
SAFETY RECALL 96508 (RIGHT SIDE)
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ATTACHMENT V-7
SAFETY RECALL 98548 [LEFT 5IDE)
SAFETY RECALL 985399 (RIGHT SIDE)

PASSIVE RESTRAINT SYSTEM CONNECTDRS
PASSNE ARSTAMMT CONTROL MODULE
aR W " Lo o vl LY
| W s BErY I [
u:r|=u=| |m|=|m:|'1u n-mm| |mmnn
B O ®me D e |, M @ om S o |an
ool v el wn™ bt Lol
It et
BANVER o0d £OTH SIOEY PASEENER DOE
o 7
:E FATEVE MEETALINT :: FABREWE BESTRAMT
e an | g o i -
ik i
=5 B LA =
A &i ﬁ B DOGH EWTEN I A |'_j.'l IJ_"I ] DOON FWTCH
Al o ==5c
£ ln oS
K YEL ™ =™ ﬁ:ﬂ.
= onr (="
BESTRUMENT CLUSTIN SWAT NELT
WARNING CHIME WOTLLE
T BOX
—n = n M
1A Dﬂﬂﬂiﬂﬂﬂ ™ il Uomces
| o= oooa
BRA
BB
s ]

GRS 1 EORD MOTTINR LAY
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ATTACHMENT v-4

SAFETY RECALL 66548 (LEFT SIDE)

. SAFETY RECALL $4599 (RIGHT SIDE)

. PAOBE PASSIVE RESTRAINT MODULE
| PIN QUT

GREY CONNECTOR 313-1

KEY AND DOOR WIRE
POSITION . PIN | coLor | ciRcuT FUNCTION CIRCUIT STATHE IN EACH MODE
KEY OFF 14 |BR BATTERY POWER HOT AT ALL TIMES — BATTEAY VOLTAGE
KEY GFF 1B |BR BATYERY POWER HOT AT ALL TIMES — BATTERY VOLTAGE
SYSTEM GAOUND — CONTINUITY TO
KEY OFF 1 | e GROUND BATTERY NEGATVE
SYSTEM GROUND — CONTINUETY TG
KEY OFF 10 | B - GROLUMND- BATTERY MEGATIVE
CONTINUITY TO QRACUND WITH BELT AT
KEY OFF 15 | BLw LF, REAR LIMIT SWITCH | "B~ PILLAR — OTHERWISE OFEN
CONTINUITY TO GROUND WITH BELT AT
KEY OFF 1£ | vmL L.F, FRONT LtMIT SWITCH | *A" PILLAR — OTHERWISE OPEN
KEY ON . HATTERY VOLTAGE WHILE BELT IS
DOOR OPEN H |y LEFT MOTOR MOVING FORWARD FROM “B* TO A
KEY ON BATTERY VOLTAGE WHILE BELT IS
_ DOGR OPEN W o|y LEFT MOTOR MOVING FORWARD FROM "B" TO “A°
KEY ON BATTERY VOLTAGE WHILE BELT I3
DOORA OPEN | BL LEFT'MOTOR MOVING REARWARD FROM a* TO B"
KEY ON BATTERY VOLTAGE WHILE BELT IS
DOGA OFEN iL |BL LEFT MOTOR MOVING REARWARD FROM =A" TG B
KEY ON BATTERY VOLTAGE WHEN LAMP L5 “OFF
. 1M | BRABK | FASTEN BELTS WD, LESS THAN 1.0 YOLT WITH LAME “ON"
KEY ON 5.0 VOLTS & 1.0 VOLT WITH CHIME "OFF"
- N | 8KBL | SOUND CHIME OUTPUT | LESS THAN 1.0 VOLT WITH CHIME "ON"
KEY ON CONTINUITY TO GROUND WITH BELT
- 10 | LamK | AKaHT SPOOL SWITCH | EXTENDED OPEN WITH BELT RETRACTED
BK BLAY aL BAMRK

Dag




ATTACHMENT V-3
SAFETY RECALL #5549 (LEFT SIDE)
SAFETY RECALL 58599 (RIGHT SIDE)

PROBE PASSIVE HESTRAINT MODULE

PIN OUT
BLACK CONMNECTOR 315-2
KEY AND DOOR WIRE
POSMON FiN | COLOR | CIRCINT FUNCTION EIREUIT STATE IN EACH MODE
A 2A MNOT USED
KEY OFF CONTINUITY TO GROUND WITH BELT
- 28 | BLR LEFT POOL SWITICH EXTENDED - OPEN WITH BELT RETRACTED
KEY IN RUN BATTEAY VOLTAGE N CRANK QR RUN
OR START 2C | oWy AUN POWER POSITION )
BATTEAY VOLTAGE WITH COOR CLOSED
KEY ON WM | GNO LEFT LATCH SWITCH O VOLTS WITH DROOR QRPEN
KEY QFF 2E | BK GROUND CONTINUITY TD BATTERY NEGATIVE
SATTERY VOLTAGE UNLESS INERTIA
KEY ON 2F | ONBK | INERTIA SWITCH SWITCH IS TRIPPED — THEN 0 YOLTS
KEY ON ' BATTERY VOLTAGE WHILE BELT 15
COOR OPEN ZH [R BIGHT MOTOR MOVING FORWARD FROM "B" TO A"
KEY ON . BATTERY YOLTAGE WHILE BELT IS
CO0RA OPEN 2] | A RIGHT MOTOR MOVING FORWARD FROM “B* TO "A®
CONTINUITY TO GRACLUNG WITH BELT AT
KEY OFF 2K | GNEL, AT. FRONT LIMIT SWITCHY “A® PILLAR — OTHERWISE OPEN
KEY ON BATTERY VOLTAGE WHILE BELT 15
DCORA OPEN 2L | &N RIGHT MOTOH MOVING AEARWARD FROM "A™ TO “8°
KEY ON BATTERY YOLTALSE WHILE BELT IS
OCCR CLOSED | 2M | GN RIGHT MUTOR MOVTNG REAAWARD FROM “A" YO B"
I _BATTERY VOLTAGE WITH DODR CLOSED
KEY ON 2N | YIGN RIQHT LATCH SWITCH 0 VOLTS WITH D:O0R OFEN
CONTINLATY TO QROUND WITH BELT AT
KEY OFF 20 | BUY RT. HEAR LIMIT EWITCH | "B” PILLAR — OTHEPWISE QPEN

GNBL

CPA 15 FORD LEYTOR SO Y
DIEAMBONR, MECHICLAN 413§




DIAGNOSIS AND TESTING

ATTACHMENT V-10

SAFETY AECALL 36543 (LEXT SIDE)
SAFETY RECALL $§%5949 (AIGHT SIDE)

n.

Key ON.

Meamrra tha voltage on the “BRC° wiss at tha paasive
mstralint moduls commaectar #1.

Am the voinges gresdsr tan 10 vois?

TEST STEP RESIAT M|  ACTION 7O TAKE
PR1 | CHECK FUSES
& Locate the intadiar fuse panal. Yua | GOWPRL
. ha_uﬁ:mmmaELTm-ﬂmwumn Mo | GOwPRL
.

= dre the luses DICT
PAZ | CHECKSYSTEM
s Raplace the blown Ruse{s). Yas | GO o PR
" Koy ON. . No > ] G0 o PR4,
*  Doat iha fesa(s) fad again? .
PR3 | CHECK FOR SHORT(S) TO GROUND
= KeyOFF. Yas P | SERVICE he wirs{s) in
e  Disconnect the "BR and "B/ wires fram the question.

ntaror fuse panal. No | GCwmPAs.
*  Mgeduna the /eaistance of tha wies in quasion

batwean he nkadiar fusa panel cannecmr and

groudul
= Are the resuiances lesa thaa 5 ohwma?
PR& | CHECK SUPPLY TO PASSIVE RESTRAINT
* KayOFF . i Yau | GO PRS,
a  [pconmect the pessive matraint moccls conoachr | Mo ] SERVICE the "BR" winia

o 1588 FORD MOTRR COMPAKY
CHEARBOMM, BHCHIUAN 40021




. DIAGNOSIS AND TESTING {cantinuer)

ATTACHMENT V11

SAFETY RECALL 96548 (LEFT SIDE)
SAFETY RECALL 98506 {RIGHT 5IDE}

TE:T STER

AESULT

>

ACTION TO TAXE

PR3

CHECK SUPPLY TO PASEIVE RESTRAINT
MODULE

Ky QOFF

Disconnact the padsive restraing madule connectz:
2

Koy OM.

Measury e wallige on the “BKA™ wine at the paxaive
rpsiray module cannectar #.

Ix the voitage greater than 10 wiy?

»

Yes

GO = PRE.
SERVICE the "BKSY™ wire.

CHECK PASSIVE RESTRAINT MCOULE
GROUND

Key QFF
Discarnect the pasyba restraint Mdduls consecton
#1 and B2,

Mutacse tha rabsiance s of the "BIC wires betwean
the pasaive restraint module connactors #t and 42
and ground.

Ara the reslstarces bers dian 3 chma?

Yes

G0 w PAT.

SERVICE tha "B winais)
in quastan,

| CHECK INPUT TO INEATIA SWITCH

Kay OFF -
Cisconnect tha passive resraint module connactar
¥,

Messiry thy maisance of the "GNEK winh &2 ihe
paadive redtrant modols conmsciar #2 1 graund.
I3 the ntss=a greater tan 10,000 ohmy?

Yuu

G0 % PAB.
B0 PA7-1.

CHECK, INERTIA SWITCH GROUND

Locate ane disconnact thae duel purnp inarts eaiksh,

Myaaizrs the resistarcs of 2w "B wing bebwian the
#ual purnp inartie Ewitsh conmector and ground,

Is e meintwncs sas an 3 chrea?

Yax

20w PR7-L

SERVICE tha "B wen
REPEAT PRY ta verily

<>

CPA 1906 FORD MOTOR COMPANY
DEARBORN, MCHGAN 44111
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ATTACHMENT v-12

SAFETY RECALL 95548 (LEFT SIDE)
SAFETY AECALL #6589 (RIGHT SIDE)

. DIAGNOSIS AND TESTING (continued)
TEST BTEP RESLULT - ACTION TO TAKE
PRT-2 | CHECK INTHTIA PATTCH
=  Hacornect ang s the fual pamp et swish, | Yes | GO PRT-L
*  hisssore the resisiance between the “GHNEK and Mo ! REFLACE the fusl guma
‘EK" terminals of b fust purng inertis switch yrder inenia switch. REFEAT
ths lallowing conditiara! PRT i varify condition.
Eﬂﬁd‘l Poaifian Fuaistancs
Dpan {trippsd) Lags tropnt 5 oha
Eﬂmﬂ [T
Cloamd {sat) Graater than 10,000 ahma
pushed In '

*  Arg the nepEtances OK7

NCTE: Shisie o inariia switch sharply to open {irip). Pross
tha switeh in b ckase (set] the fued pum iadia Swiksh cineoit
If tha ingeda swich doss not open and closy mplacs it

PRT3| CHECK FOHR QPENS AND) SHORTS

- KeyOFF, Yes > | REREAT PRY;
*  Discorruet the fusl pumy inenta switeh wed T Na | SEFAVICE the "GNEIC
pasaive restiEnt module connaciis 3T and F2 witk. AEPEAT PR7 to
*  Measua the resistonce of thee ity cancition.
- GNEKT wine betwesn Tie Tl pumg inertis

witch eonecier and the passive restraing
madula connector,

— ENEAK" wirk batwesn tha sastie medinin
moduls cannecior and ground.

+ s the resistance g than 5 ohms for the "GNEK
wirs batwwein the fusd purmp imantia switehh and
passive restraint module: ard grexier than 10,000
ahrra batwean the passive restraint rmadule
connectar and Qround 7

. EA 01308 FOMD MCTOR COMPANY
ClLARBOAN, LeSHIQAN Al




DIAGNOSIS AND TESTING {continuad)

ATTACHMENT V-13

SAPETY AECALL 96548 (LEFT SIOE]
SAFETY AECALL 94229 (RIGHT SIDE)

TEST STEP

RESULT

> ACTION TO TAKE

PFRB CHECK DOOR BWITCH INPUTS

= Kay CFE.

*  [Nsconnectthe passive resiraint moduls connectors
41 and #2,

+  Mazsurs tha eshtances at tha pgahog searmimt
module connectoss undar the following condhions:
— *ENAD" wine =nd graund {griver's side)
— "YIGN" wink snd ground (passengars $kda)

Daor Orieart's Side "GHG™ Passenger's Side

Prrsition mnd Groesd i and eoonad
Duscnr Ot Lk tfhan 3 ahms Lk 2 § iwma

Door Ciopsd [T B

10,000 civma 10,000 oham

+  Ara the rasistancac OK?

Yes

> | GO PRY.
> | G0t PRE-1,

PAS-1 | CHECK DOCR SWITCH GROUNDS

* Loacade and dixconned the driver's side and
passanger’s doar switches {insids the doar}.

*  Mgasum tha resirtanca of e “BIC wires batwasn tha
doar mwiich corinectom and groutks.

= AnS B resistancas s than 5 aluny?

Yua
MNe

# | AEPEAT o PRE-2,

| SERVICE Iha "BK" wirn(1)
inquestion. REFEAT PRA
o warily condition.

PRE-2] CHECK DDOA SWITCHES

* Kay OFF,
= Discrwawsct tha door Switches.

= Maasum the myiancy batwesn the “BAMA" wire and
e “BK" wirs ot tha doar switeh connectors ander e

filiowing conditions:
Daar Driver's and Fatsenper's
Poxsition Sxle [“ERYW" anul "B
gu?ﬁm Lsas than § ahres
Baar Closad Gruxater on 16,00 ohms

& Amihe teaHtaneeg DKT

Yaz
Mo

[ REPEAT to PRE-3,

M| AEPLACE the door laich
aszamddy by guasion
AEFER @ nppropriate
Barvica Marual, REFEAT
PR ta vezily conditian,

CFR {118 FORC MOTOR COMPAN'Y
DIEARSCIN, MICHIGAN 42121
oM




ATTACHMENT V-14

SAFETY HECALL 95548 (L EFT SIDE}
) SAFETY AECALL 98599 [AIGHT SIDE)
._ DIAGNOSIS AND TESTING (continued)
TEST 5TEF . APSLULT ] ACTICN TO TAKE
PR332 | CHECK DOOQR SWITCH SUPFLIES
. Dll:m_:lnl:t the door wwitches and the paszive ¥os | REPEAT PHZ
matmand module connectors # and #2. Ma » | SERVICE th wire(s) in
= Meazume iis mEsances of the wines between e gueation, REPEAT PAAD
passve restrint moedula connectars and tha door weridy candilian,
Swilch connactorns .
o From Wea Paashe Aeshaimt]  To 01 Baor Bt
Positian Madals Comeciar [T
[ Crtwar'n siha G A
Framanqary i =R
= e
4+ Ans the resixtances fess fan S chma 7

PAS i CHECK A-PI_LAR LINTT SWITCH INPUTS

» . Pogition the buckhs cariers at the A-pillen. Yz | G0 PRIA.
*  KayOFE. Na > GO w PRS-,
»  Dipmangct the passh restraint maduls conaectons

1 and #2

=  Measurs the msisiances at thw passive Natraint
maodula connaciors; undar th fotiowing condltioas:

— “YOL" wire and gmund {drivers sida)
—_ 'GH!EL‘I'I*I#:IMMH:IH!}
m Dvlver's Side Paupprpar:
Fitlon ™YPL" sraf Growmd] m‘m&_
Bl n iy
Hﬂ Lawa i 3 oitma Laus Tan 5 phog
Rcidy camar
notap A-pltne 1 @pptay an 10,000 otera | S i 10,000 ofema ] .

= Arg tha resisances OK?

. CRA D 1908 SOR0 WETTOR SOMPANY
QEARBOHN, WIGHIGAM 121
195§




DIAGNOSIS AND TESTING {continued)

ATTACHMENT y-15

SAFETY RECALL 985448 (LEFT SIDE)
SAPETY RECALL 94599 (RIGHT SIDE)

TEST 5STEp AESLULY [ ] ACTION TO TAKE
FRS-t | CHECK A-FILLAR LIMIT SWITCH GROUNDS '
* ' Locara and deconmect tw A-pliar Gni swiichea Yas 3 G0 PRS2
{drivar and pasaenger aide). No b | SERVICE the B wirnis)
#  Muasume the msistances batwsan the "BK" wiras at in quasiion. REPEAT PRY
the A-piBar Emnit switch connacioss and groomd. . to varity coviciition,
= Ara ihe easbances leas tan 5 ochms?
PR3-2| CHECK A-PILLAA LIMIT SWTCHES
*  OErannact the A-pillar it ewikchas, - Yea M| GO to PRSI,
*  Msasun the realstances at tha A-pillar limit saiiches, | No | AEPLAGE A-pilar limit
batwaen tha wirsa under the following canditans: switch, Sarvices with rail
— "Y/BL" wirm and “BiC" wirs [drivar's sice} cnly. REFEAT PAS 1@
— “GNEL" wire 2! “BK" o (passenger's sida) ity eorefitian.
[
Carriar Ovlvar's Skia I‘Illll_,r's k=
Fowitben. YL and “HK) L vt ~BKT
BUsRS Caar Laws han Lagn an
AL A-Oilpr 4 phzy 2 ofu
Sty camar Gugpuinf Puan raaier Fan
T &2 A-pAle 10,000 ofers 30,000 churs
= Ak T neSrstances DICT
FRE-A| CHECK A-PILLAA LIMIT SWITCH SUPPLIES
* ¥ay OFF Yas » | REPEAT PRI,
*  Dhacerract tha A-pillar limit switches and the paasive | Mo > | SEAVICE the wirels) n
regtndint moduis connaciars #1 and #2. questan. AEPEAT FR9ta
wirlly condition.

4 Mendurs e ragistance of tha "Y/BL™ wirn {drivar’a
Sice) ard the “GNEL" wine (pascangar’s skde)
bebvraen the A-pllir dmit paitelt cormietor ard (e
pazalve resiraind module connectar

= Ar the reswinnees s han 5 chms?

<=

CPR 1844 BIPD WOTON COMPANY
DEARBCRN. MECHMEAN 18121
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ATTACHMENT V-16

SAFETY RECALL 56548 (LEFT SIDE)
SAFETY RECALL o8508 (AIGHT SiDa}

DIAGNOSIS AND TESTING {continued)

TEST STEF AESIAT & ACTION TO TAKE
PA10 | CHECK B-PILLAR LIMIT SWITICH WPUTS
* Kay OFF Yes | GO b FATL.

+ ' Disconnact G passive rmytraint module connectars | No ! GO b PATO-1.
i oared 2 .

*  Meapm Bte EHNES 3t e paaaive msiraint
modube conrksors unde: T kellowing condiions.:
=  bhatwesn the "BLAW wirg and ground (drivar's

pidn)
—  batwien hs "HUY™ wire amd grownd

(passangsr's xida)
[ ="
Caher Driver's Sice Pazsnpar’s Skix
| Fmsian ["BLAN" aaxd Clramal} AL arel Gross)
[ Ep—— Lacka thar Leng an
=t B-plilar 5 aiwnd 5 nhama
[ GuMMCHT WER Grlike' Mian
ot ut B-plllar 10L000 ool 10,000 ohrma

= Ame the rsigances OK?
PR1&=1} CHECK 5-FILLAA LM[T SWITCH GROUNDS

= | ocate and discannect e B-piiar dmig switchas. Yag | GO te PR10-2, )
»  Mamnenk e neaiatance of the *BIC wirsd batwatd 2ix | Na I | SEAVICE tha "BX wini{a)
E-pillar Limi; pwitch conrmcteg il grouand, n quastion. REFEAT -
PATO k& visrily condidion

o Are e aslsances nyx than S ofons?

CRR 1504 FOND MOTOR COMPANY
DEAMBCOAN, MICHMLAN 48131
108




ATTACHMENT V1T

SAFETY RECALL 98348 (LEFT S1DE}
SAFETY AECALL 14385 [RIGHT SION)

DIAGNOSIS AND TESTING (continued) £
TEET STHP RESULT - ACTION T4 TAKE
PR10-2| CHECK B-PILLAR LIMT SWITCH
*  Digcrrmect the B-pitar Emit switches, ; Yas | GO o PRTO=1.
*  Moasure the rasiatance at the B-piliar Imk sadich No | REPLACE the patwiv
wundar tha lollowing condiians: reatralnt rak and mobar
—  betwaan tha "BLAY" wire and ground {drivers assumiy in gueion.
2ide) REPEAT PR1Q to vardy
— astwesn the “BLA™ wire and ground condilian.
{passanger’s siie) :
::ﬂ. Orivar's Sl Fu.—ng-"' Sde
Liul L |
Paxitian ALY and =8I rsgr.m'-un
Bosk clmar L& than Laxx than
|t Baltar 5 ohms §ohms
Bocile carmar Chmpatar fugn [T
X At B-0il 10000 pheay 10,504 o
*  Aceihe sinlances OK?
PAMHI| CHECK B-PILLAR LUAIT SWITCH SUPPLIES
» Koy OFF. Yau | REFEAT PRID.
= Dizconnact tha 8-pillar imit switches and passive Mg = | SERVICE tha wim{s} in
reatraint module connectors FE and #2, question. AEPEAT FR10
+  Mansure iNe remictanca of the "BLAY" win (drivers t varily condition. “‘
skia} and the "BUY™ wine [passenger's akia) betwaan )
tha B-pifes Wil 3witch and the pasxive myiraing
mcduly comactar.
*  Arethe resisiances kesx han 5 shms?

R 1950 FORED MOTOR COMPANY L

DEARBOAN, MICHIGAN 44131
10758

Oas




ATTACHMENT V-12
SAFETY RECALL 96544 [LEFT SIDE}
SAFETY RECALL 88535 (RIGHT SIDE}

BIAGNOSIS AND TESTING (continued)

TEST STEP RESULT w|  ACTIONTQ TAKE
PAT1 | CHECK PASBIVE RESTRANT MOTGR NPUTS
s Ky OFF. Yo »| GO PRI

*  Disconnact the passive megtrain moduly connecars | Mo ] GO s PRY1-1.
Hoand £2 .

*  Mgke the fallawing connectiom At tha pagsive
restrlint madule CORNESIONs ta mave i Buckia
Fmierfmmhh-pilum tha 3-pilar

Aaterence Drivars S Paasamgers Skix
Gracnd = [t 14 or S T (pn 20 or 2H)
12 valts B Ign 1L or 10 TN boin 2 or Y

*  Agverds thy power and ground conreciion b mone
d:nbu:ldnﬂrrilrfrmha-plluum A-pitar.

= Doss the buckle carriar mave fom the A-pillar i the

B-pillar and back to the A-pilar?
PA1-1| CHECK PASSNE AESTRAINT MOTOAS )
= Ksy OFF Yes ! REFEAT PR11-2.
=  DEgannact the passva cesiraint modulg connectars | Mo =i REFLACE the rad and
i1 andid, matoris) in questian.
. D R N REPEAT PRI1 10 varly

*  Make the following connsctans i 4 paysive
mestraint rhatars ¥ move tw bucide cartier fram e

A-pilar to the B-pilar.
Pwlararw Driwar's Sica Panawrigur's Jiclm
G X w
12 woitd h 5 G

+ Aavarss tha povwer and ground leads 1o movs: tha
buckis earier from tha B-pillar to the A-pillar,

* Coes e buckie camier mave from the A-piar ta the
B-pilar and bacicto tha A-pillar?

CPR £1808 FORD LOTON COMPANY
DEARBOHAN, MICHIGAN 48127
41,

DA%




ATTACHMENT V.19

SAFETY RECALL 55544 (LEFT SIDE}
SAFHTY AECALL 95355 (RIGHT SiDE)

D

DIAGNGSIS AND TESTING {continued)

TEST 9TEP AESULT > ACTION TO TAKE

PRi1-2| CHEGCHK PASSIVE RESTRAINT MOTOR
SUPFLIES

« ey OFF. Yea > | REPEAT PAT1.

* Discornect e peasiig mpant mocule canrecioy | Na I | SERVICE the wire{s) In
#1 ard #2 and pasgive rsaraing mabkoes. . gueation. BEFEAT PRT1

' Muagura the maistanca of # foflowing wires to varily condition.
batwesn (ha pesive rEstrain moduls connector and
palzaie restraint makor connecton

“BL" {crivar's sida) piny 1L and 1K

" {driver's Sde) phs T and 1H

“ON {prasenger’s sidal ping 2L and 2

‘R" {passangers siie} phe 24 and 2H

* Aru the rasisiancses lexx than 3 ohms?

PR1Z | CHECK RETRAGTOR SWITCH INPUTS
« Hey OFF. Yus | GO w PRI

= Discarnact tu passive reatraint moduls connecliors | Mo | GO = PR12-1.
#1and 32, .
s plessure the resisEncs 21 the pasehey regiramt
madbs connecoss undar ha dawing condiians:;
—  betwaan the “BLA" wirs and gmund [driver's -
sidn)
—  heiwaan e "LGEK wis 2nd gmund t -
{paasancers axia)
Shoulder . Oriner Sica e r——rT
Bal Fasitan LN ard Gtound) LA™ aavdt Crmy mraafl]

hoaigyr D Lem i L= San
Sunzhlet § afwna S ahumzx

Shocicier gl Grealer TN Grazse' ian
S0k i 10,60 ghma 14,000 oty

= Arn e redistances 07

L1t

< {

oM D134 FOAD MOTDN COMPANY
CEAMBORN, MICHIGAN -A8121
1074




DIAGNOSIS AND TESTING (continued)

ATTACHUMENT V-20

SAFETY RECALL se548 {LEFT SIDE)
SAFETY RECALL G5599 (RIGHT SIDE)

Maasurs the resistance of the “BLAR wine (Sfeer's
side) ard v LEAK wink (padsdnger's side) -
Catwean e Mtracar Switch conmeciory and the
passin rasiaint module connaciors,

Ars tha resistoncss l=gs than 3 olena?

TEST STEP RESILT [ ] ACTION TQ TAKE
FA12-17  CHECK BETRACTOA SWITCH GROUNDS
* KayQFF Yaz M GO o PRI1Z-2
* Dizconnect the retmactor switches locared in the No | SERVICE the BK wha{s)
cendar cansahe, . " :u.nul:lm_FIEFEMj
*  Magus tha resiaancs of e "8 wirgs btwasn e PR12 to verily condition.
retrastar awikch sennechors arxd grousd.
*  Amthe resistances leas than 5 ohma?
PA12-2| CMEGK RETRACTOR SWITGHES
*  Kgy OFF, ¥as | GO w PRIA.
= [iscunnact tha matmctor swilches. Ma = | REPLACE tha nmtractar
wwichius) in quesion
=  Maasime e salstance atthe mtractor switch under .
i conions: ’ il ey L
— batwaan tha "ELAT" wire and the “BIC wire FR12 o varly condition
(drivee's gica}
= bupwaan tha “LGAK" wire and the "B wirae
(pascangar's skia}
Shouldar Criwar's Sida [
Balt Fotithn i"lt.ﬂ'l-:i“m M'II'I
AnoLioa" bt Laus Tan [T
Bunsindied § olwra LY
[ Graminr FHn Grmghic Cam
2paokid in 10504 ofroi * 13D00 ohwm
*  Arg e resizmncas OK7?
Fﬁﬂ-ﬂl CHECK AETRACTOR SWITCH SURPLIES
= Key OFF. Yas | AEPEAT FR1Z
v  Disconnsct e redackr sekches and the passive Ne | SEAVICE tha wiri(s) in
restraint mocuds cornectars #7 snd 41, muestion, REPEAT FRT2
1o warily comdidion.

<>

PR Q) TREA FOMD MOTON COMPANY
DEARECAN, MICRHGAN 4021
ol
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PIAGNOSIS AND TESTING (continued)

ATTACHMENT ¥-21

SAFETY RECALL 56548 {LEFT SIDE)
SAFETY RECALL 985599 (RIGHT 5108}

TEST STEP RESULT - ACTION TO TAKE
PR13 CHECK SEAT BELT WARNING LEGHT INPLT
»  Kmy OFF, Yo > | GG w PR14.
*  Discannect tha pascive rasiremt moduls conpectss | Mo | GO m PRI,
=1 and 32.
= Kay OM.
*  Connacl e QREK wire af the passive aiamt
moduls conmector to ground.
*  Doss the saat beft waming kgt iluminate?
PRI3-1| CHECK SUPPLY TG SEAT BELT WARMING
LUGHT .
= Kay ON. Yas | GO PRI3-2Z
*  Mandure the voliage on the "BK/Y™ wira at the Mg M| SERAVICE the B wira,
Instrumen! chesinr connecton, HEF_E_AT FA13 ta varly
|3 tha vakage greater than 10 vohis? conditian,
FR13-2{ CHECK SEAT BELT WARNING UGHT
= KeyOML Yas | GO b PRIZS.
= Casnest pin 1E of the instrument chester bo gmound. | Mo k- | AEALACE the asat beh
. warning light. HEFER o
* Doat e sexi bl waming kgt duminae? approptiate Secvice
. Manusl, AEPEAT PR13
w2 vasify candition.
PA13:| CHECK FOR CONTLAATY BETWEEN :
INSTAUMENT CLUSTER AND PASSIVE
RELTRAINT MOCULE
* KayQFF ' ) Yog I REFEAT PRI
= DEsomect tha passive restraint modide connecews | No | SEAVICE the "BREX" -
21 and #2 and the inctrumant cluster. wire. AEPEAT PR13 ta
«  Measurs the resisrance of tha “BR/BK" wire between vardy candition.
the paysive nestraint odulbe nnnrnnnrmd
inErumant cluster connector,
= [y tha esizmren kss than 3 ahm?

M Q18 FORD MOTOR COMPANY
DEARBORN, MCHIGAN 111
e




DIAGNOQSIS AND TESTING {continusd)

ATTACHMENT ¥-22

SAFETY RECALL 96542 {LEFT SIDE)
SAFETY RECALL 98539 (RIGHT SIDE)

TEST STEP AESULT M|  AcTIONTO TAKS
PR14 CHECK WARNING CHIME OUTPLT
< KeyOFF. Yes » | REPLACE tha passiva
* [Cisconoect e patsive RNt moduls camnectors hl ".u:p'::r:‘::;zﬁEﬂ
#1and 32 Manuwl. REFEAT the beL.
* KeyDN. Na »{ GO g PRT4-5.
«  Connest He BICHL" wing 21 tha paasive restmit
madyle cornacier 1 graund
*  [ows the waming chima sound?
PRI4-1| CHECK SUPPLY TO WARMING CHUME
*  Daconct the waming chima moduke from thw it | Yas | GO o PFR14Z
bax, Ne > | SERAVICE tha supply wire
* Koy G, ta the ROQM 1use.
*  Measurs the vahages on ping 1B, 1., and 1K at the EH?ELFB““W
oint box CPU conmactar, -
+  Ars the vitages graatar than 30 wltg?
PH14-2| CHECHK WAANING CHIME
* KeyON, Yaz & | SEAVICE the "BavBL"
= Connect gin 1H ol the GFLI jolnt bax cannector o o waming
groend, ) pisaive mstrint meduls.
= Does ihe weming chime soumd FEPEAT PAR14 [o varlfy
concition.
No » | REPLACE the waming
chime modyte, REFER 1o
approariate Service
Manuml, AEFEAT PR14
o verfly condithan.

<>

CPR 2110 PO MITON COMPANY
DEAFEROMM, LMEHGAN 8121
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ATTACHUENT v-23
SAFETY RECALL 95548 (LEFT 520E)
SAFETY RECALL 38593 [RIGHT SI0E)

FUEL PUMP INEATIA SWITCH TECHNICAL SERVICE BULLETIN 50-26-02

FOREB: 1950 PROBE

ISSUE: '

A watter contaminated inarfia switch (fusel pusp shut-off switch} may causae tha passive restraint balts ke
ramain in the "B* gillar zositian.

ACTION:

‘Delermine the source of {he water éniry dnd repair as mquintd. tnstall a new ingrtle swllch-m'nd profeciive

caver. Fefar o the folowing procedura for sarvica datalls.
NOTE: REYIEW THE 1850 PROBE SHOP MANUAL SECTIONS .24-35 ON THE FUEL PUMP CIR-
CUITS AND 41-54 PIN 2F GN/AK WIRE FROM THE PASSIVE RESTRAINT MODULE TO
THE INERTIA SWITCH. THE 1250 PAOBE EVTM PAGE 23-1, 24-2, 25-2, 25-3, AND 451
SHOULD BE CONSULTED FOR WIRE COLOR CODES, LOCATIONS AND ROUTING.
1. Install 2 mamory sdvar and disconnact the battary negative cable.

2  Locate and access the inertia switch, Ses Figure 1.

7 T - uFT p CiFT SACK -
@ t} CARPETING AcCESS UBBER farorilly
D R
FIGURE 1

<=

TPR 1738 FORD MOTCA CXOMPANY
DEARECFN, LCHEE AN AR T
1094

OAS
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ATTACHMENT V-24

SAFETY RECALL 34548 [LEFT 5[DE)
SAFETY RECALL 98553 {RIGHT SIDH)

Check for waler lagls in the area,
a. Identily the souves of any watgr lezks.
h. Saal the area as racuimad,

Remave the inedia switch.

a Aamove the affactad bols.

b. Diaconnect the alectrical connestor fram the Switsh.
c. Aemaove the ineria switch from the mounting brackst

Install a naw inertia switch on the mounting brackst )
Depress the red button on the top of the switch. See Figum 2

PAESS RED BUTTON
DOWNTO SET

FIGURE 2

<>

G D198 FORD NETTOM COMFANT
DA PEOFN, WEHIGAN 48121
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Clean the maunting bracket of any grease or fonslgn matedal, Sea Figue 3

ATTACHMENT V25

SAFETY RECALL 96544 [LEFT SIDE)
SAFETY RECALL 96599 {RIGHT 51DE)

REMOVE ANY GREASE
FROM THIS PORTION

FIGURE 2

<>

CFA ﬁ1m D) i CTOR CORBANY
EARBOAN, METHEGAN 48rH
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ATTACHMENT v-28
SAFETY ANCALL 96543 [LEFT SIDE}
SAFETY RECALL 96599 (RIGHT SIDE)

8. Instal 3 new protectve cover,
a, Remava the achesive protection paper from the cover.
b. Instatl the cover on tha Inertia switch, See Figure 4.

DOUELE
COATED
TARE

FIGURE 4

NDTE: IFTHE CAR ALREADY HAS A PROTECTIVE COVER, INSPECT IT TO BE SURE THATIT
CAN BE SECURELY ATTACHED, IF THERE IS ANY DODUET, INSTALL A NEW COVER.

9. Install the inertia switch and the bracket assambly and protective covar in the storage
compartmeant,

NOTE: WHENINSTALLING THE INERTIA SWITCH, MAKE SURE THE PROTECTIVE COVER
DOES NOT COME DFF.

10. Ramove ihe memory saver and connect the batiery negative cable.

CAR 104 FORD MOTTR COMPANY
DEAMECHON, MCHITAN 48121
e




ATTACHMENT V.27
SAFETY RECALL 9ES48 (LEFT SIDE)
SAFETY RECALL 9¢559 (RIGHT SIDE}

11. Make sure the passiva restraint syatem and inert!a swilch are opsrating gropsdy, Aefer to the
19390 Probe Shop Manual , Secticn 41.54, Pinpoint Test PR 5 for test procedurns.

PART NUMBER PART NAME CLASS
FESAZ-9341-4 Inariia Swilch B
F12Z-9F315-A Protectiva Cover a2
QPERATION DESCRIPTION TIME
S02E03A install inertia Switch & - 1.0 hr.
: Frotective Cover
DEALER CODING;
Basic Part No. Condition Coda

9341 48

&

CPA £ 193¢ FOAD MOTOR COMPANY
DEARBORN, MICHITAN attI1
T
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e, Ford Motor Company . -
YA Tord Customer Sarvice Divigiorn RECALL/SPECIAL SERVICE

RecaliService Pragrams Deparine}  po0GRAM INFORMATION
Daaroorn, MI 48121-1504

IMPORTANT RECALL/SPECIAL PROGRAM INFORMATION

FROM: FORD CUSTOMER SERVICE DIVISION
VEHICLE SERVICE AND PROGRAMS

SUBJECT: Shortage of Parts Required for Safety
Recalls 96548 / 96599,

1. incomrect dealer replacemeant of Rait and Motor Assemblies {Part # F72Z-
81610045-8 and Part # F72Z2-61610D44-B) has led to a natonal back arder
of these parts.

. Addifional inventory will not be availabile until January 1998,

. This suppiemental bulletin provides for left side rail inspectign.

4. Effectively Immediately, perform the inspection procedure on both the right
and left rails and carafully follow the diagnostic procedures described in
the original 36548 and 965599 Bulletins.

. DO: Replace ratl and motor assembly DNLY when directed by
the diagnostic procedure.

Raplace the rail and motor assembly when just tha rail
(FT2Z-61610D44-A ar FT2Z-61610D45-A ) will correct the
vehicle condition or the track passes the right or jeft
inspection procadure (Se« revised claiming instructions.)

7. Your careful adherance to the attached recall suppleament will minimize the
time required to supply the required parts for racalls 56548 and 36599.

X SERVICE MANAGER

X PARTS MANAGER

X DEALER PRINCIPAL

2 PAGES FOLLOW THIS COVER. IF YOU DO NOT

RECEIVE THE TOTAL INDICATED PAGES, CALL
1-800-860-3287 TO REQUEST A REPEAT FAX.

MU 18 '97 1338 313 Bas T4l PRGE. 82



TO: All Ford and Lincola/Mercury Doalexa Qgcrtobar, 15397

SUBRJECT: Safaty Recall 56543 Supplemant 31 - Left Side Inspection Srocedure
acdded to Tachnical Instructiona

Refecepco: Safety Recall Sulletin 98543, datad October 1598

The purpose of thir bullatls i3 G0 advise you that a left side inaosction
procedure har been acdded to the lnzcructions for the affected vahizles. This
inspectlon ghould raveal that approximately 20% of thw afZacted venicles will
not reguire any PArts and Can be returnec to Chéa ownexr angd ralisva the BAack-
orgder of parts.

AFFECTED VEHICLES

all 1980 - 1952 Prokes
RECALL PACCEDURES

Refer ta pige 2 and 3 of Arrachmant III af Recal] 9E539 {right sice} for
inspeccicn procedure. Pearform this inspection aa the laft {drivera gidal rall.

After parforning both Safaty Wecalls (96548 and 36595} on the vahizle, cancal
any parcs that pay hiva basn previously ordersd for the vebicls.

ADDTTIONAL LABOR ALLOWANCE [Alss zee Safwty Racall Bullecin 96348)

ACTION: LABCR CPFCRATION:
Inspect LE Hail - Pasgasz SE5484
Insomct LH Rail - Fails 36548

EARTS QRDEATHG INFORMATION

If the rail passes tha inspescticn and the system is oazecabla, SaZaty Racall
9£548 iz now coopleCa. Plaase canral any parts thar may have Deesn orcdered fo
thia wahicle.

MOTE: The full assssbly [moteozr. cabla and 2ail] aza no longar availabls undex
a 2ingle part numbaxr. I1f you hawa placed an ordar for the full assembly. you
00 NOT have teo rworder. Your order will be automatically filled wich the
cable/motor assembly and the xail aszaeobly. [(Refex to pages 9 and 10 of
Atcacghment IZI of Racall 563548 far insztallarion). Naw part pupbers are as

follows:

FART MUMBEE: DESCRIPTICN:
FT22Z GLELODS4-C R.H.Moror and Cable sub~assembly [See 56599
P12z 61510D45-C L.H.Hatar and Cable sub-aszenbly
F727 ML610D44~=A Rail Asgembly LR
FTiz E1610C45-A Rall Assembly RA (See 36335)
QUESTIONS?
Claimz Information 1-300-423-8251
Other Facall Questiona 1-300-32%-3521
Sincazaly.
A. B. Kaduk
Manage=

Yenicle Sarvice and Frograms
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Oectobar, 1537

Ta: Rll FCSD Ragional Managers

co: All Regional Salex Managard
ford and Linsolp-Marcury Divizlons
All BDC Managers

SuRjacses Safaty Recall 96549 Supplement #1 = Lelc 5ide Indpectica
Procwcduce acdced o Techoical Instrucatisnns

Rttached iy a Dealer Bulletin for Safety Racall 96543 Supplemenc #1.

Sae the Dmaler Bullatin for progrim detalls,

AZGIONAL/DEALER ACTION

fadaral law rmquires that dealer stock wehisoles must ba correstaed pelorz
Sulivary.

Advize FCSD. using Faza 7255, Af a1 cealer zepared that an afdected vehicls i3
not as tha lacation shown in ctur records. i
Make sure re=gional persannel wilerdtand tha sarvics praceduras bBafore
aszisting dedlers or CustomErs.

QHESTICIHE 3
Claims Infarnaclion 1=g00-433=-AB52
Qeher Repall QUestions 1-p00-325~5521

A. R. Kadnk
Manager
Vahicla Service and Progcams

NOU 18 97 13:32 313 845 7241 PRGE. B2




To: Donna Koenig @ Budco 313-933-4857 (fax)
From: Mitchell Habian @ Ford 113-845-0947 (phone)

Date: March 3, 1997

Pages Following
This Cover Page: 2

Mesgage: Please fax to all Ford, Lincoln-Mercury, and dual dealers. This faxgram wili
not include an involved units (VIN) list for each U.S, dealer,



e Ford Motor Company

&2 o cusome servn Division RECALL/SPECIAL SERVICE
RecalService Programa Depanmert §  PROGRAM INFORMATION
Dearbomn, Ml 48121-1904

March 3, 1997

IMPORTANT RECALL PARTS ANNOUNCEMENT

FROM: FORD CUSTOMER SERVICE DIVISION
VEHICLE SERVICE AND PROGRAMS

PLEASE PROVIDE COPIES TO:
__ X SERVICE MANAGER

__ X _ PARTS MANAGER

X DEALER PRINCIPAL

_1  PAGE FOLLOWS THIS COVER SHEET. IF YOU
DO NOT RECEIVE ONE PAGE, CALL 1-800-860-
3287 TO REQUEST A REPEAT FAX.




o = Ford Motor Company
@ZZZPP ron Cusiomer servie ivision RECALL/SPECIAL SERVICE

R o oo Programs Depantmert §  pROGRAM INFORMATION
Dearbomn, Ml 45121-1804

Announcing improved parts availability for Safety Recalls
96548/96599 (Probe Motorized Seat Belt Repair):

1. DEPOT QRDERING OF RAILS NOW POSSIBLE

Effective immediately, replacemant rails may bs ordered from your facing
depot. Calls to Renkim for rails will no longer be required. (Rail/motar
assemblies will continue to be available oniy by calling Renkim at 1-300-

325-5621).
RH Rail Part # F72Z-61610D44-A =====> QRDER FROM DEPOT
. LH Rail Part # F727-61610D45-A =====> QORDER FROM DEPOT

2. ADDITIONAL SEED STOCK :

An additional supply of rail seed stock parts will be sent to each dealer the
week of 3/3/97. These parts will allow rail replacement, if necassary, on
the first customer visit until a supply of rails can ba ordered from your
facing depot.

One RH rail and two LH rails wili be sent to each dealer.

Recall/Service Programs Department
. March 3, 1997
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To: Donna Koenig @ Budco 313-9314887 (fax)
From: Mitchel! Habian (@ Ford 313-845-0947 (phone)
Date: February 5, 1997

Pages Following
This Cover Page: A

Message: Please fax to all Ford, Lincoln-Mercury, and dual dealers. This faxgram will
not include an involved units (VIN} list for each dealer.



