TELEFAX MESSAGE

QUALITY SAFETY SYSTEMS COMPANY
255 Paiillo Road, RR. #1

Tecumseh, Dutario NSN 719

Teloephotie: (519) 973-7411

Fax: {519) T27-3047

TO: MASANOBU “MAX” YAMASHITA FROM: KEN ABMSTRONG
FAX:1-313-891 3893
" DATE: 0insn7 NO.OF PAGES: (lnc. cover}) 3
SURJECT: JM4P CAMT AIGN
Dear Mex,

Max, T bave attached a copy of a deviation for the LH. Rails
(KAY157990). We have run out of a boilt, /N 59123, and Q5SS ia mquesting 2 deviation
in grder to contings producing pares and shipping withaut thig bolt, Parms are expacted 3¢
QS5 an Peh. 2697 and wa halieve that baged on costomer demend that this wogk! be
unacoaptabls. Replacing the bolt on the assembly would be a sticlosr prompiing the
dealars to pe-use the bolt oa the part they are removing from the vehicle, This condition
would be similar to what is taking place on the ri] only assemblies, the boltis being
reused. 1have also stached a dnawing highlighting the naogm of the deviatinn. Please
review this circumstance snd pravida & determination ax 1o wherher or not this deviation
will be zpproved. H you have any quemicns or requins move information please do not
hesitate i glve ma s call Thenk you

e



FORM 3.14

REQUEST FOR DEVIATION MAZDA NOATH AMERICA, INC.
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inces] for deviation '
93; ol o —r A =gy s
Dafivary no {A.8.N. Na & Sads] No) Kantificetion
TAO

 S19-973-7400 & 437

Dascrigtian of problem & oauss
T SwetracE or TRim BouT SUIAS -« Sud SuAfeidR 15 LUAELE To Reavion,
WASHER  wariL  FEA 367 = e ShodTHeE

Reagon, of spplicetion af deviation Comective sction °
Q85 Heouesrs To Sy Pars wirnour AS Sucdr T /A DS Lne fremes 4
Bours 7o Saruey Catmigas Diaaud | dte To Twi Ty ELifP Momprode Ko-use
RELISE EXISTING .
. For LY Ry avo /Tored Asssmdcis oc THa TRv) Boures TRIN BOLT

S S8aS Exflerts QGuveRY- eifk/4Y ,
TO BE COMPLETED BY MAZOA MANA

Canditiona for use
#a!. Use a3 raquested

2. Usa ax ipeaified below
[ 3. Use for buld repiacs betors shipping vehicie

Py Lommenta of MANASE-QA ¢ Service -
The aticker dascripden s sufficient emovsh for
daglsr to understhnd the bolt rauss Taquirement.
Mo major concerns areestcipatmd during the serviding
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] 'T11 ] Erlnttd by HHAAWE an 10 fab 1997 st 14:35:30 &

[ JJ AT A RN RS TRl LELLLEL AN LR L L LRl Ll Ll RNyl ERREl RIERRRE T

Frai; HRAWHE --DRENGOA bate and time 02/D0A/FT OV:=AT: 54
Fa: RNEVE --DRENDQE
cc1 WROMAN --DRENSOS RWMILLI2--DERMOOS

MHAMHE --DRANDOL

FRON: Mika N. Hamms USAET(UTC -45:D03)
fubject: $T14 Pasnive Bult
Ray, 1K of the 312 lefc hand cracke ar. wtill Within engincering
spacificatians (3.2um or Leap). 3JPE of the (racky sre st desiagn
neminat of 1. Dam or lexx. HNazda has dens the dursbility curves far
the track. That Is hou wus datarmined thes 3.Zsm standard far vehiclas
?nd;rllﬂh :i:li and Y.4imm for vehiclas ovar B0k. Tha fallurs point

5 3.5 ko 4 08BN,

With 48X of thass raila at dasign nomimal of 5.0 +f- 0.1mé, wé are replacing
nt Laawt half of theaw tracks winecessarily.

Illlrll,

Nike E. Hammw

*%F ForWerding note from AMNENI --FREBNOBS D2/04)97 OR:=14% wex
ta: MHAHNME --DRBNEOL

ce: WROWAN --ORBMEDS ANEY] --DRANORS
FROM: Eay Nawi USKET(UTE -851D0)

Sub)aat: ET4E Faasiva Nalk
IT sudmt K0 mé the quuskion now iw Wauld thome tracis have laated the

ramalning *LI1fe of the vehicla®? Ik Nazda golng to do some durabllity Easting
e akk Whak the renpining Lita fa7

Raghrds,

k. h. Havi PROFE ED1  AMEW] Fhanatr 3JO-L7AAR FAN: S5P-43248
Complinnce Emzinaering Nanamar

Sulte 580, Fairlans Flazs Eouth

ahk Faruarding noats froam MUANME ~-DEBROGL Q2705707 15:50 %ar

To: EKEV! --Dibubas JERADLET - -DRANDA &
¢l CROOBNAK- -DREINUDS EFRANKEL - -DRBNDOS
BUILLI1Z--DERMDRS GR155E  --pREMDDA
PRANDOEE - -DERNOD A HIAMME --pERNDAL

GRALINT --DEENODA

FEody Miks B, Hamax USAEF(UTE -05:80)

Sublecr: STV6 Pamsivae Buly )

Mazds has comppleted ches Eaardoun anabysig of 312 Laft hend and 251 right
hand ssat heitt tracks. Tha dats ix preliminery and hazs nat been sdiged
te canelider vehiclen with prier repaire.

For tha lafr hand mida 159 of 312 parts would have passad the right hand
inspaciion critaris of 3.2mn fTor under 80k wilew mnd 3.4mm over BOk. [N
fuet 151 of 512 wars undsr 3.284.

For right hand side 145 of 231 should have passed the insprcrion base,
And, 111 of 251 sers under 3.Zmm. dary Bulint hug schedulad 2 meatcing
for Friday, Fab. 7 to sddrasa thizs lasua.

Tha Lefr hang date lpdicaces that we should weriously conpider Left
hard inzpectian rether than 100K replacemant. Do wa naed to raviaa




the Uhite Pepar snd have another technicwl raviosw? Wast decumsnratdon
and somples can un provide to halp with HNTSA nagocinticns?

Ragarda,
Mika k., Hamap




MmN AR AR AR E A A AR AR AR AR A RAR R AR R
. Hotae Erlnt-d hr HMAMHE on & Fab 1997 &t 12:57:453 L]
L ]

(23 Lt I LR R T RERERER R T 0 0] 1] Akdappaahb AR XA AR RAF ARy A AR R R
Fromr ANEY] «-DREBNODS Date and fima 4270589T7 D9:52:%0
To: MBANHE - -BRENQODAL
ce: WNOWAN --DRBNDOS RREYI ~=DREANDOS
EWLLLEYZ--DRBNODS
FROM; May Nevi USAET{UTL -05:048]
Subjmect: ST14 Pavwive Balt )
Thanks -- updarptamd =-but] We'Ll Rave to convince NATEA that Harzda's analysin

i corract, Maybs whut wo rand 1o & Losk at the aflepga on thn bal{evad

unnecessurily replaced tracks. Alas, de we know that nena tor some) &f tha

tracke ha d Down previously replaced? For t!llpll‘ 11 the mlluwge on Cheas
-

trocks way sntrenely low, woulol the Eracks {aet ¢ ecxpactad Life of the
wahiclan?

Nsgurda,

B. A. Hewl PROFS ID: NUEY1 Fhone: 59-4T&B8 FAN: 59-4224R

Complisnca Engineering Managar

uits 500, Fairlans Plaga EOulhk

sx* Faruarding note frem MHAMNE --DRBUMDE O270679F B9107 Aer

To: ENEYI =+ NREMEDS

ect WEGNAN --DEENODS EUMILLI1Z--BRANDDS
NUANNE --BABNOOG

FRON:I Mika R. Hamma UPEAETL(UIL -032083
fubjsst: ST14 Paseive Balt
Nay, S1X of the 12 left hend trucke are atill within anginwaring
apacifications {3.2am ar leax). 3I¥E oF tha tracks ars &t deaign
reminnl of 1.0mm or less. HMaxds hew dona the dursbhitlicy curves for
the truck. That s hes we datermined che 3.28n wtandurd for vehiclem
?nd;rnlgl :fall and J3.4émw For vahlicles owar Bdk, The failurs peint

B X, 5 4,.0REE.

MFth ABE of Ehase ralls &b deaign romimal of 3.0 /- D.1mm, wg Are replacing
at Lenst half of thass tracks unneceasarily.

Neogarda,

Hike K. Hamma

wak raruarding nate from NNEY] ««DERNAOS 02706797 0B:14 wow
Ta: NEANNE --pRBHOOE

ece WROEAN --DRRNDOZ RNEY1 -=-hLANDOS

FROM: Ray Mwvi VEAETLUTC -03:08)

Subjack: ST16 Fapnlva Nale

1t waama to me the quastien now Ya would thena kracka have Leated cha
remiining "lifa of the vekicia®? Iz Nazds golng te do sces durabllity teasting
ta sam what the remsining Life 17

degarde,

B. A. Navi PAOFE IB: ONE¥] Phone: 59-&TSER FAN: 50-4Z2788
Conplinnes Engiudéring Naniget

Suite 508, Fealriens Plats Sayth

wau rarusrding mote from NNANME --DRENOOD: DRFO579F I5:S5¢ *+=

Ta: RMEYI --DRRNGDS JERARLEY --DRANOOG
et KQDOBMAN--DRABNONS EFRANKEL - -DRENOOS
BWMYLLYTE--DREMDDS GRISST --pRENOCS

PEANNOEL--BRENODS HNAMNRE --DRENOOK




GRALINT -~DRRNDORG

FAOM: WMiks R. Wumae USAET{UTC -35:00)

Sublect: S5T16 Passlve Belr .

Murde had compluted the teardown snelysis of 312 Lleft hand and 351 rlight
hand seat bholt tracka. Tha dats In preliminery and has net baan wd[ted
to condider vehicinn with priar rapairs.

For tha (afe hond side 149 of 312 parts would haye puawed the right hand
inspection erlterin of 3.Zma {or undar B0k milan and J.45mm ovar A8k. In
fact 131 of 312 wers under 3_2§m,

Far right hand afds 145 of 231 shouid have ?lllii the Tnapaction Lest.
and, 111 of 251 wara under 3.2sm. Cary Bnlint han pchaduled & mesting
Tor Friday, Feb. 7 to sddrass this fwsus.

The Laft hand data Indiceteas thet ws should serlously conklidar Left

< and inspsctisn rather than 100L replecamsnt. Po ue nead to ravisse
tha Whize paper snd have anethear Ttechnfcal ravianT What decumentstion
and samplés cun Ma provids ta help with WETEA negetiations?

Ragarde,
Hike B. Hamms




CECN210 CAMPAIGN STATUS INFOURMATION ST/02/07 07:50:53

T

ENTER CAMPAIGN ==> Q6548 CANPAIGCH DIV ==> {O=APYL, =FCSD, T=FOC, 8=FIEF , 9=FLEN)
DEFECT: SEAT BELT

m Ism --------- 'Il= :".51" mm mm----.---: 2"‘51?
Smm UNITE s s uuaas a UNRELEASED DMITS . cuvaaal 1)
TOTAL CAMPAIGN UNITS..: 248517 TOTAL CAMPAICH UNITS..: 240517
REPAIRED UNITE.-n-:4+stl 20354 UNDELIVERED UNITS.vu».: 41959
I'apm mm.--iilit u l‘m mﬁ‘.ll"".'l: 1‘
nmm mﬂ.llll'.: "!? mm-I.IIIII|I'I= 20‘54'
“mm “m.----illl= n . ——
MODIFIED UNITS....ucu4l 1 UNCOMPLETED UNITS8...-.: 227665
TOTAL COMPLETED UNITS.: 108352 DEALER INITIATED UNITS: 4]
tml-illiinnqr’--: '. mmm-----------: 1“!

POLK MATCH CODE 5....-1! a
FROZEN NAVIE EXT UNITA: 248517 DELPF?ED DNITE.... .- c...1 a

Fl=INGUIRY F3I=EXIT Fi=GllD PS=RELEASE HISTORY Fé~G120 F9=SUPPFLEMENTS
LPENT40




CECH210 CAMPAIGN STATUS INFORMATION 57701707 07:51106

.y

..Ellm CANPAIGN ==> 96599 CANPAIGN DIV =m> (O=AFFL, $=FCSD, TmFOC, B=FIErF, 5=FIEN}
DEFECT: SEAT BELT

HE“ Issm-lilllitil-l--ql :"'51? mmrﬂiiiiil'l‘: 2‘!517
|

SUPPLEMENT UMITS......1 0 UNRELBASED UNITS......! 0
TOTAL CAMPAIGW UNITS..:  24BS17 TOTAL CAMPATIGN UNITS..: Z40517
REPAIRED INITS....0x..! 6347 UNDELIVERYED UNITS.....: 1
INSPECTED UNITS..c....: 13492 STOLEN UNITS..cu.uss..t o
DESTROYED UNITS.......1 496 OPEN UNITS.:ozausnssnal 226181
REFUSED UNITE..::sssasi 0 |
MODIFTED ONITS:11ossasi o UNCOMPLETED ONITS.....: 2201832 |
TOTAL COMPLETED UNITS.: 20335 DEALER INITIATED UNITS: o ‘
$ COMPLETE. vaavrrnaacrvesd % FLEET ONITS...c000c00,.! 154%

POLX MATCH CODE S.....: o |
FROZEN NAVIS EXT UNITS: 246517 DELETED UNITB...0suzu.t 0 |

Fl=INQUIRY FI=EXIT F4=G11l0 F5=RELEASE HISTORY F&=C120 F9=SUPFLENENTS ‘
LPENJ40



Probe 3eat Balt Campaign/Re-Call: 56548/88595
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. Recall Completion as of /1097

ENTER. CAMPAKIN ma» D554 CAMPAITH DIV ez [T AFFL fmiPCST, 700 S=FTEF, 7= FTEN)
CEFECT: SBAT BELT

NEW [SURS...--—: 24517 RELEASED UNTTS...... 517

SUPPLEMPENT UNTTS. .. 0 1MRELLASED UNTTE. ... 0

TOTAL CAMPAIGH LINTTS_ EYT T TOTAL CAMPAIGN UNTTS. ESTT

REPARED UNITS.___: Wz UNDELIVERED UNFTS. 2

DSPECTED UNITS...... B STOHEN UNTTE. n

DESTROYED UNITY...... e OFEN UNITS. F ]

REFUSED LINTTS___ & ——

MODIFIED UNTTE ... 1 UNCOMPLETED UNITS. .- nHII

TOTAL COMPLETED UNTTS.; 21130 DEALFS INTTIATED UMITS: 0

T COMPLETE .. e FLEET UNITS —__.: 10
POLKE MATCH CODE 5....: 0

FROTEN NAY1S EXT UNITE: 14s1T DELETYD LMITS ... 0

ENTER CAMPAKIN s D6599 CAMPAIIN DIV mmo  [DnAPFL0m PCS D Twi0C, ScFTEF SaFEN)
DEPECT: SEAT IELT

NEW BEURS..._.: 24417 RELEASED UNITS......- 24517

SUPPLENENT UNTTS. .- o WAL EALERY [JNITS..: o -

TOTAL CAMPAIGN UNTTE.. 4811 TOTAL CAMPANGN LINITS FIT3E]

REPAIRED UNTTS...... Frmy UNDELIVERED UNTTS. . 1

INIFRCTED UNTTS-...... 13699 STOLEN UNITX.....: o

DESTEOYED UNITS....: P PN UNITS. oo s umw

AEPUSED UNTTI o -

NODEFTED LT o UNCOMPLETED UNTTS... 270

TOTAL COMPLETED UNITS. T DEALER INITIATED UNITY o

% COMPLETE.....—.: T PLERT UNTTS.......... Loas
PALK MATEH SO0E 5., .. 0

FROZEN NA YIS BXT UNTTS: LT DELETED UNTTS. ... o

pay e AEFVWS T AT
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- Note printed hI'HHnHHE an 10 Fup 1997 at O0F:0T7:D09 .

LLLLEL LR L LN R ERE N L] L LR T L N R Y Y R a2 TSI

From; PFRANGOEK--DERNSOS Bote wnd tTime 82J10/97 0d;2%5: 40
Toir TPANCIOL--DABNBOE
cc: EJONESS --REDNDOE dBISSL --nDERNOOS
NUAKNE --DABNOO& GHALINT --DERNOOG
READGES --DLBNOO& FEANDOEK--DRRNODS
FEOM: Pata Randoske USAETCUTE -05:00)
!?hj-:tr Important Pert Nothce for Recall DAELE snd PEETD
Tim,

Ean yau covar this S5N for Proba Pansiva Baatrainks om Tach Time? What [ would
ike ta da {s have you cover tha Illll't and siso senca that § REe-Bromdcast of
the “Frobe Papsfve Restraint Escall®™ ¥idas wifl follow your mhow. Whs de T
nead to coordinata the ke-Brondcast uith? Me arg trying to hit tha dealers

from all foras of media. An AlLL Bealer fas has sirsddy guns out. Flasse Let me
knoNw. Thanks.

Ragurds,

Fete Bandosks, Service Englaser, Proba ilant Yahicle Temm
FCER ¥mall/Nedluwm FUB VYehlele Sapvicss and Pragrams

Fhona THA-B30A8, FAX 7H2-1932, AAl Shop Aff{cs, HN30022

wasr Fprusrding nots from DANIS] --DREHQRAS B3/10/97 QAr13 wew
To: PEANDOSE - -BENNDBE

FROH: O Aminm USAETCUTC -05180)
Subjact: Inpartant Part Hatiza for Escall 94843 and 963049

THLS WEAZAGE 13 WOV ACTIVE ON OARLIE AL sEM ¥ 10311,

08-91 PHORE MOTORIZER SEAT NELT EAIL L WMOTOR ASSY. FOR EECALLE 9i348 L 94399
ARE IN EXTREMELY S#MOET SUPPLY. THE RALL L mafTol ASSEMPLY ARE CUREENTLT ON BACE
ARPERE WATH A YEAY LOMR LEAD TUNE REQUIRED TO RE-STOCE. (T 18 IMNPERATIVE THAT
THE 1W4TRUCTTIONS IN THE NECALL ARE FOLLOUED COMPLETELY AND TWAT TRE RAIL &
NOTOR AEEEMBLY IE ONLY REFLACED WHEN ENITRUCTED BY THE TECMMICAL IMSTRUCTIONS,
THE BAJORITY OF VERICLEES SERVICED WHNRER THME RECALLS MILL REQUILE REPLACEMENT
OF TUE BAlL (N5 MOTOR) OMLY, MOT A PULL AFRRENOLY. RAILE [0 NOTOR) MAAT
HUMBER FF2Z-E1&10D45-A CLAY AMP FT2Z2-E1&18044-& (RM) ARE AVAJLARLE AND CAN BRE
ORDERED BY CALLIMSE 1-B00-335-5821. ALL RAIL E MDTDE ASIEMELY REPFLACENENTS

MUET AE RETURMER AMD ABE ZLURJEET TO CMARQGE @ACK LF REPLACED MEEDLEZILY.

l!:l:ﬂl,
0 Aela
wed Farwarding nots from OAZ19 --DEBNDOE B270&4797 12:00 wew

Te: OANIEY --BERDOOGE
€c: TECANOT --BRENDO&

FREON: OARAIE Taum USAET{UTLC -05:0Q)
Subjace: lapartant Part Hotlee for Recall SAEER and DERDD
FY1 FOR TUESDAY ETAEK O 2-4-07

1f questiens plasns call,
RICH NLRTIEL, FCER DAS1S COQRBPINATOR 32-312272
BAERY MALATEATA, 3FECIAL PEDJECTS 31-7934

2
“ed rarwarding note from PRANDOSE--PRBNQOS Q2704797 N7:%7 tas
Ta: AAEIR ey 1 8:( [ LT

e=: RBADGES --BRENODS AWALENT --DRENDOA




KJOMESS «-DRRNUDG GB1%51 --DRENDDA
FRANDOSK-~DRENODG

*=% fepending nete of 01724797 10:z14
FRON; Pets Nandaaks USAET(UTC -05:003)
SURJECT: Important Parp Motiem lar Recell $4948 and 94999

OfF ITEMT YES ___, MO axX, 1F YES, PFROVIDE QSF TRACKING NUMRER

DOESE THIS OASIY REDUEST SAVE A COMWON TSN IM PRDCESST YVEB , N0 XAX
ALL PANTS REQUIREPT YEE ___, MO EXX, IF YEX, USE “_&F PARY RESUEST™ FORN

NOTE USERE---» FART RENUERT FOEAM MUET BE SENT ALONG 1F PARTS ABE REQUIRER
FAILURE TO BO £0 WILL REGULT IN A REJECTIAN OF THE REQUEST.

OAEIS NESEAGE NEQUEST LYENPLATE VER. 10/94)
MOBEL TEAECS): 1990 - 1992
VEHICELE LIME(E)}: Fraba
ENEVMECS): &ll
CALIEMATIONCS): All
TRAREMEIREIDNERS: ALl

SPECLAL INSTRUCTIDNE: Flaase Aroadcant ta US and Caneds for o full week__

BRDAMEAET MESLARGE: YEF XX gD MLY

o —_—
RCAST DISTRIBUTION: CANADA M)X7™ US NX;  QuULF COAST __; ALL C(REG.Y __
OAIIY SERVICE CODEL: 104008 198000

shsnassavdsd  NESEAGE TEXT (LIMIT TD TiéD CNALACTERS MAX) firsavdasssas
00-9F Prohs motor{aed awnt Balt Eafil & Hoter Azay. far Macalle PAELE | DEEED
are in watromely short supply. The Rail L Watsr Aasy. ara currentiy on back
ardar ulth n vary lung Lend time rogquirad ts ce-mtock. 1t 0 fmparacive that
the §patruetions [n the recall srs Followsd zoaplately snd that the Rafl |
Motor Aaay. 1m anly replaced uhen instructed to hr the Technlenl Instructians.
The mojarity of vaRiclen sarviced undar the racalls wili only require repluce-
ment sf tha Bail {ns moter) only, not o full ssseably. Bails [n& maE&r) part
numbar F722-&1410845-& (LM} AMD FT72T-A4410844-A CRH) are available and can be
ordered by calving 1-000-325-3821. AC(L Eafl & Hotor Ansy. repisced must ba
returnad and arcd suh]lact to charge beck if replaced nasdlennly,

-------------------------------- -

wh=a [MPOLTAMY INSTRUCTIONT, PLEASE REVIEM AEFDEE EEMD[&G YSUA NEQUERTAaa

ATTW, ALL YHAPLATE USELE: MECORG THE FIELD FIX TRACKELMGE oM EURJECT LIME.
OASIE EFQUESFS ANE NOT COMFLEYE IF TAf FIELD FiX TRACGKEINGE B IS5 LEFT OFF.

ATTH. NODN-FC3D SED ORISINATORS: ROUTE THIE REQUEST To FESD SWT ENO.

A1TW. Fosb VEN. LUIME (BEQ) EWQ: CC ORISINATOR UPOM ACCEPTANCE ok RgaEct,

== PLEASE UNE PF5 TO REIPOND. DO HOT UISE PFG DR PFT TO CHNEATE NESPOMSE.

asda ) SEEM TO YOUR SUPEAVIEDR IE REGUIRED oM ALL MNEESAGE APFAOVALS®Ew

ONFGINATON: PETE BAMDODIKE PH: J13-FAI-8308 ACTYTY: FRODE FCSD FYT SVC ENE
fUFERYIEDR: QERAY RISEE Fi: 53-T3B5G ACTUTY: FCSA C & P MODEL IUPP.




SwMMMSUSMRAN SR RS JPPROVALS (OMTAIMED BY OASIS COORDIMATOR] =#esrsrawanans

Q&L ; ~  PHONE:
ASD: FAGHE: _
YEE: PHONE: _

Regards,

Pets Bundonks, Sarvice En’iﬂllr, Froba Flent Vehicle Team
FCED fmall/Hadium Fub vehicle Sgrvices and Prograas

Phane FE3-8308, FAN TB2-19%2, Akl Bhap Offlca, NEODZ?
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- Note printed MHAMKE on £1 Fab 1997 Bt 15:48:24 L

il i ol o gl e B o e oyl e o o ol ol e e o W A el e ok e e el o ol

From: GFALINT --DREBMODA Dute sno cime a2 11297 DA:DR:=1T
To: FRANDOSE-~-DRENDOA

Ec: MUAMME -~-BRENDDG ALEEEE --DRBNOOS

FRONL Sary Rallpt UEAETEUTC -Q5: 403>

Subject: Impartant Part NHotice for Nazall PARLE and P4ASPD

Al and | dispousasd Ehs proposal to re-edit the tapa. ¥e have no problam doing
that - in fact, It’s & great ldes - howevar, et won't stare dolng maything
until aftar the Wednandasy sasting since the dirsction may change.

Gury 4. Ballnt PROFESGRALINT or INVERNET=uafmcBSclibmmail.com
24-B7510 CFax HR-51824)

Room 237L, FBPF ILI

wsd Foruwarding note from PREANDOZE--BRRNODG Q211297 BT 40 www

To: ALEELE -=DRENODDS

cci BEALINT --BREmDDE NHAMME --DRENQO&
TrANCLIOL --BraudDd PEANDODSK - -DRENDQS

FRON: Pata Randoskws USAETIUTE -05:90)

:uhitntl Imporeant Fart Kotice far Eacail 94548 and FA509

Amil and Mptor Alli- far racallis PAR4E and 96699 are on back order with a loang
lesd tima, The back arder stams fros the fact that dualers ars raplacing Rail L
Mator Anmy. wnd w much highar rats than sntlicipated. Huny of tha rskurpned kil
& Notars are atill operative and wheuld of Wed tha kel {no mator) raplaced
(rintend., W #ra currently on an all out medis blity with the daalars to aet
the uprd owt sbout the back erders and ro waplain that mest vahfolas will ond
namd thy kxll {no motar} which wrow nvailabia. | havs seked 1im Panciold. ulk
Tech Tims, To prasent Tha steached OAS[S messaga on his show snd would LEke ro
fallow bis show lmmsdlataly ufrh o Re-brosdesst of tha Prebs Papslve Bentraint
Rugall vides arfiginully airad In Detober, 1995. Thkils vldwo woulid raquire some
ediking dus to the Fact thet Enil Cno sotor) ara now avallable. Cum you Lt

my knsd If thim (o Tesslbile and whan us can gt 2ome cir Elme? | am v lifng

to help aut with the sditing an necunpnry. Thanks.

Regards,

Fate Bendosks, Sarviea Englneer, Proba Plant Yehicle tasm

FL30 Emall/Hedium FUD Vamiclw Sarvices and Programs

Fhone TB3-A308, FAX TDZ2-1932, Lkl !hn: Bfflce, NIDD2Z

tax Foruardimg meta From TAALCIOL--BARNODE ﬂijiﬂfﬂ? 14:27 didr
Ta; FRANDOSK--DARNOOA
Gé1 TRANCIDL--DREANOOA

FEIOK: Tim Panciatli USAETIUTL -D3riD)
Eubjacet: Impertant Fart Wokite for Recell 98848 and F4509
Faga,

Do you Want &0 rerun the complate racall af would you Like ra-edit it to
includs only tha technlcal fmetructiona and cover the 55M informecien with It.
If you wEnt to re-run [t completely, 1 suggest you get in touch wlth Al Leess
in the kacal|l group to discuss thiz and gt sppraval. 1 have no problam
supporting Ehis But would like you %5 go Ethrough them for appravale. On the
ntﬁlr hand, 1f you want o (er wani ms te) deliver tha new ihformation snd
introduce tha Inapeckion snd replacemant partionm of the recall Broadcest, )'d




be more cham happy ta help out. Presently, the lacast recalls that are
bromdcast on Ferdetar follow Tech Time on & Weekly bacle, Let ma know how Yo
Want ta procesd. Thankal

kegnrds,

Tim Pancioli, Extenilon 11-79949

Technlenl Service Horline

Cuba E317, D3IC1

#4* Forwurdine nute frem PIAKDOSK--DREMDOA 02710797 DH:25 wee
Te: TPAMCIOL--GREANOGOA

ctr KIONESS ~-BpuModé GEISS] ~--DADMODS
HHANME --BLBNDDEL UEALIET --DABMOOA
ERADOES --DREANDDS PRANDOSKE--DLENOGA

FROM1 Pata Bundodke USAET{UTC -05:00)

lgh]-:t: [mportunt Part Notlce for Eecell 95548 snd 95504

Tim,

Een you cover this SSN for Probe Fesslve Rastrainge on Tach TIme? What 1 would
LIke to do iz have you cover rtha madsbge and aise state that & Ne-Erosdcast of
the *Proba Pasalve Restraint gacall® ¥Yideo wil| follow your shou. Who do |
negd to coordinete the Re-Sroadcest wieh? ¥e sre trying to Ait tha desldras

from atl ferma of madis. Anm ALL Qasler fax Ras aiready gonm out. Plemss (e We
khow. Thanks.

Axgarda,

Fats Bundesks, Serwice Enginesr, Probs flant wahicle T#as
FCS0 Small/madium FND ¥Yehizle Servicas snd Programs

Fhane THX-BXOR, FAR TR2-1032, kil lhn: Ofifen, HEOD22

wi¥ foruarding nota frem OANISY --DEBNOOE BI/10707 Qh;q3 was
Te: PRANQODSE--RRENDLG

FEQN: O Asiw UFAETLLTE -d%ad4}
EubsJest: Imgorcanc Park Wotlce far macall Y3E&B and DE399

TRIS MESEARE 13 NOM AETIVE OM DAEIE AL SSM ¥ 10314,

F0-92 PEDLE MOTORIZED ZEAY MELT EAIL L WOTOR ASXY. FOL NECALLE 9&E4R L 04800
ARE [N ENTREMELY £MORT SUPPLY. TuE RAIL & WOTOR AZEENBLY ARE CURRENTLY ONM RACK
GUBER WITWL A VERY LOME LEAD TIME REDUIRED T& RLE-STOCK. LT IE INPERATIVE THAT
TNE IMITNUCTIONS IM THE RECALL AME FOLLBWED COMPLETELY ANB THAT THE L&fL &
HOTOR AXSEMELY 15 OHLY NEPLACEN WHEMW ENETRUCTED BY TUE TELMMICAL [MATELCTIONS.
VHME MAJORIYY OF VENICLES SERVLCED UNDER THE RECALLS WILL REQUINLE REPLACEMENT
OF THE RAIL {ND MOTOR) DHLY, MOT A FULL ASSEMELY. EalLS (X0 KOTON3 FAAT
NLIMAEN FFIZ-A14T0B45-A CLH) AMBD F722-61410044-& ¢RiY ANE AVAILABLE AND CAM &E
ONDERED BY CALGCONG 1-H00-325-5621. ALL EAIL & WNOTOR ASSEMELY REFLACENENTS

HUST BE NETUNNED AND ARE EURJELT Td CNAROE BALE 1F REPLACED NEEDLESSLY.

Lagards,

0 Asln

*¥4 Faruarding nate from OASIS «+DANMOOE B2S0L0F 4200 wer
To: OARISY --BEENDDE

cG: TECMNOT =--DANMODSE

FLOM: GALIE Taam USAETLUTL -a5:80)
Subt]ect;: lmportent Pert Motice for Recall DE54E and DASO0
FY1 FOR TUEEDAY XTACK ON 2-£-0T7

If queskions plesss call,
RICH LIRTZEL, FCED OGAS]S COORMMMATOR 3Z-32272




BAERY MALATESTA, SPECLAL PROJECTY 31-79362

ran fprygrding nota from FRAMDOSK--DRENQOE Q270407 OF:=5%7 =

Ta: OAS1S -DARNODG

cc: READGEE --DRANGO4 GBALINT --DRENBOG
EJOREAS --DRBNODS GEIES] --DRENOODG
PAANDOSK - -DRANGDS

ake papanding nate af 01724797 M0:14

FROM: Motz Dandoske USAETLUTC -G53:0M)

SURJECT: Laportant Farkt Hotica for Aecell 95348 and 94599

Q8F ITEN? YES ___, WO KXK, [F YEX, PROVIODE OFF TRACKING NUMGER ___
DOEE THIE DASIE REQUEET MAME A CONMON TSR IR PAOCESE? YES

—_, WD %K
ALE PALYE MEQUIREDT YEE ___, MDD XMK, [F YEE, USE “.&F MART REDUESTY FORM

SATE USEA%--->» FARY RERUERY FORM HLAT BE SEMT ALONE LF PaRTE ARE XEGUIRED
FAILURE TO DO %0 WiLL RESULT INM & REJECTION OF TME REQUEST.

OARIS MEBIAGE REQUEST {TENPLATE VER. 10/9d)
MODEL YEARCE)}: 1990 - 1953
WEMICLE LIME{E)}: Praba
ENGINE{S): ALl
CALIRRATIONES): ALA

TRANEN[SEIGNER) ANL

SPECIAL TMATAUCTIONS: Flamwe OErcadcant te U snd Canada For & full wsak__

SEOARCAST MUSSAGE: VES ¥¥ mMaO __ DMLY __
BICAET SISTRIAUTION: CANADA XX7_ U XX; GULF COALY __y ALL (RE&.) __
DASIS SERVICE COBES: 14084 198M04

AaSeAaTAARSS  HESSAGE TEET (LIMIT TO T20 CMARACTEAY MAX) Peiasisddudus
P09 Probe metorfzed sent bult Rall k Hotor Asey. for Recalls 9?8340 & PAEGY
are in sxtrensly short supphy. The Rafl & Mator Assy. are currently on back
wrdar wlth & vary long Land tima raguired o ra-nepck. It §a Teperative that
tha Insctructfons In the recall are foltowved completaly and that tha Asil 4
Motar Asny. 1a only replaced shen Instructad @e By the Technicak Instructians.
Tha maJority of vehleles aaryleed undar tha reacalla wlll anly ragquire replace-
mant of ths Hail {no motor) only, net & full assembiy. Rails (ne motorl} part
nusbar FFZL-81618D4&5-A& (LM) AND FF2Z-B1010D44+L C(RE) are aveilabie and can ba
ordarad by calling 1-000-325%-5421. All Rajil & WMatar Anwy. réplated must ba
returned wnd ara sgubjeet ta charge back §F coplaced nasdlwesly.

[ ERNFLLLENEIENELERL L LR RRELERLN LELERELELEERRLELLELELLLE L

A EEg T S A FETTAN PR AT

Sade MPORTANT IMETRUCTIONS, PLEARE MEVIEW REFORE ZENDING YOUR REQUEETaww

ATIN, ALL FEMPLATE USENE: RECOED THE FLELD FIX TRACKIMGE OM SURJECT LIME.
OABIE REGUEETRE ARE MOT COMNPLETE LF THE FIELD FIX TRALCKING F IS LEFT DFF.

ATTH. NOM-FESO SEQ OAIGIMATONSZ: ROUTE TMIS REGUEET TO FCER IVE Eid.

ATTE. FCER VEN. LINE (SED) ENG: CC ORVGINATOR LUFOM ACLEFTANCE OA REJECT,

--» PLEARE UZE FFS TO REEPOND. DO NOT UEE PFé DN PFT TO CANEATE REEPDMEE.

twkd 4 =CCE TO TOUR NUFERYISOR 1B REQUIRED 9N ALL MESEAGE AFPRDVALS44==




ORIGIMATOR; PETE GAMPOSKEE Pi: 313-7A1-B308 ACIVTY: PRORE FCED PYT SVE ENMG

SUPERVISOR: QERRY BR=sI PH: 33-THBSs ACYWTY: FCSB C K P WNODEL SUPP,
LLL L AR LS LR S]] APFROVALS {HITIIIED Ay DASLES Eﬂﬂlhllhl’ﬂl] B i i o e e ol ke e o
O8EL: _ FHONE 3 BATE =

[H F FHOME 1 BATE:

YEE1 FHORE ; DATE:

Regarda,

Pats Nandsake, Zervice Enginwer, Prabe Plant Vehlela Tean
FCER Small/Nedifum FUb Veh{cis SeErvicen and Pragrams
Phone TBI-BI8A, FAK TH2-1932, Lkl Shep Office, HSDO22




= ER A ONS

» Letier to dealer body sent February 5, 1997
o OASIS mesyage sent February 10, 1997
+ DOES II message sent February 12, 1997
» Replay Fordstar video
= Seed deslers with rails

» Provide rails through depat with assemblies restricted through
Renkirn

s Cancel assembly part and provide motor and cable separstely,
forcing dealer sub-assembly

« [Initiste LH inspection and provide inspection incentive to dealer
.2 hour for LH and .2 hour for RH

« Establish 100% pricr approval for assemblies
¢ Implement ingpaction and chargeback pragram

gE 8 & EE§

mhKlda 31357



FI2Z-51010044-A FrRZ 010180454
KAY1-ST-23Y (RH) kaY1-5f 897 g __KAY1-ST-BOO LM}
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MATERIAL PLANNING and LEAD-TIME CHART
JB4P 3,500 pc. order (rework CT20 motor)

§|le |7 |8l |w[1n|12]13|14|[15]18 18| 18] 20| 2
a4 | a2y (a8 | w5

week| week | woek | week| week | week| week | waak | woek |waek | waak| week | week| week| weak | week | was
17
L Ird

3| 120 127 | 23 | 210 217 | 224 | 33 | aM0 | IHT | M4 | A

Raw Mat] Procuremand

Mator rework pans)

Unreworked motor

N W S N

L - 3] = Curmrent plan
= Original plan (based on using JB4P molor, not rewarked CT20 matar)
LEADTIME. XL.5 212m7




MATERIAL PLANNING and LEAD-TIME CHART
Ja4P 10,000 pc. order (rework CT20 motorj

] 10 L) 12
A7 | AM4 | M

14 15 16
8M2 | M3 | 526

8

Faw Mat'l Procuremend

Or 233y, components
(CTEZD matar delivery)

omponednt Mfg. I

Molor rework components

— ——

prk mofors lamallve--nead to confirm

#

LTIME10K. XLS 21287




Probe Ssat Balt Campaign/Ra-Call: 96348/96599 Damand
R "Rl Cindy Dl L ment, ol wwchacng st 11
|- Erraisionaaa FT2LBIB0045-A | "TFI226 B _| __FI3ZEiRID0AS.8
T T | T KA AT RAY | KA ST 0TY [LH) k1. Hy | __EAY¥Y-S7-800 |LH)
Wash | Damandiuk | Srme an @y | Dassandbsl | Cmu on B2 | Demandik 80 | Damancimi [ Cimi on RO
dondqane |- nl” T TE| 1] o (1
| “1021-10a8 [ | 9 a 1926
[T 2N | ol o a8
11M-118 a 1| o 1083
1A% of [ 1575
LR D [ | [V | 1247
1251129 i) o 1] 1] 451
122-128 o| [ [ 1192
138123 | [ 0 1184
1200 170 ny o| [T}
T2 7 40| g o7 a| 1m
120010 13 [ 813 [ 361 o| 2131
18170 508 0 B51 a 1118| | 164
1H¥1H7 B | 817 o 1o07] 1338| 1678 7]
100124 adl al 15| 0 B&3| 2161 | 1504 X4
[ 18ram qsl [ T2 0| 28] | 1524 M4 .
p. ] [1] E ] 0| El 1k | 1089 A == F L SUADDA . WA T Y ) == F 22 S RIS A AT A7 Iy L
o4 :Lagl a am 0| L] ml 1ﬁ| 3346 =i P22 VAT 8. MATT-I7 - U —w—FTa2 &unanal b KAT1-51-0 LH
_ & 380 [ [ o| 440 7] om0 4346 :
-2 Beckardars
AT bl
IHO-Ni4 -
— SN
b1y Lok ] I
Caval mn B0 [1]] [+] | 4348
Steck OF o FOC's 20 & o POCs 2720
JIREN P Ron | | ke Bpes |
O A Lne Wi 15269) prr- | 1B lw o s r gaTh
B mgl 4540 A
Al 1 ] 4493 ﬂgl
Dpsart e Al o] BET30 [ana s 105G [ fouk MW [rmomw |
I Ry B Coif s e bk [ 1T
F/ Fulum Drarnl 1558 [ ePT] LA i QUG 430 15000 | S0l it
Ao = IFRsIEORRRREEE EEEE £
fgiliiaiaggfees L
ol RH & E SEEf FRAAT
3;;- ¢4 %m-——'—— —&— FYEE- WORUIOHA A KAV 15703 [ =il P TP 10 A AYY R L)
1 15180 E— =dre—F FL2- R0 A0 B AT 157108 Sy = Fral-a inpd KA 2] .

SEATTRAC X198 2 NeT FCED, Assoc Diract Zhip Dapl
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FCSD MEETING AGENDA 2/20/97

A. IMPROVED LEAD TIME REVIEW:

1. 3,300 pc order including reworked motor  {Chart attached)
2. 1£,000 pe order including reworked motor {Chart attached)

3. Additional 10,000 pc order with yareworked motor (Chart atrached)

B. Additional 10,000 pc order J84F or CT20?
(TR has already made the ocder frm based on JB4P)

. C. Additional 10,000 pc order LEV/RH ratio?
(TR has already made the order firm based on 5,000RH and 5,000 LE)

D). Future orders 100,000 pes.?

E. Premium air freight charges for each order
3,500 reworked oeder - $12,000.00

10,000 reworked order - TR will quote. Attached timing chart
based on premiwn air freight.
10,000 oo rework order - TR will quote. Attached timing chart
based on premium air freight
F. Future Core team meetings (If necessary) who will establish them?

Sehedule .M!:.'F-'-J’ 3/‘)" /?J

-



MATERIAL PLANNING and LEAD-TIME CHART raviznd 2/20/97
J84P 3,500 pc. order (rework CT20 motor) orlg. 211297

Mar Procuremeant

Malor rework parts)

Linreworksd motor

™ Mg,

mnepostalion (Alr)
parts

Rework moiora £ 5w

ol Assembly
Bebuagd ™ 355

et

= [mproved curment plan \
w Curranl plan
= Qriginal plan {based on using J84P molor, not reworked CT20 molor)

LEADTIME. XLS 2120107




o

MATERIAL PLANNING and LEAD-TIME CHART ravised 2/20/87
J84P 10,000 pc. ordar {(rework CT20 motor) . org. 212497

= |Improvad cument plan
= Curend plan

LTIME10K XLS

252041




MATERIAL PLANNING and LEAD-TIME CHART
JB4P add'l 10,000 pc. order (no rework)

S'I.uu Bt a.d S gonin Preppe mitvLs

L
"

week | week

19

Listerial Procurement [ﬂ_ B Tﬂv

&30 77

Tha

LTADL1OK. XLS

2fzomar
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. Hoks pringed by WNAMME on 7 War 1097 gt 16:1%:%7 -
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From: FEANBOSK - -DAENOO& Datn and timm 370797 15:57;87
Ta: WEOSEEEL --0DEENORE GRALINT --DERNODS
£ PRARDOLIK--DRENODE EOABGES --piebhn00d

MRARNE --DABNOD4 TRALUK --BRENONS

EJDREES --DRENO&E

FEOM1 Fata Bandopks USAET(UTLC -03:008)
Subiectsr Prabe ezt bale Re-Call

Mike, Nerm srx the 2-3 yaar faracaats far Frobs.

&ary, Balaw yau will Hind Axll snd Netor foracasts f&r Probé. Cam you lat
Mike Ragary know what ¥ decall completien sa anticipate an Proba® Thia will
help Niks pive B35 & Llargs volume comaliment

LEFT NAND RIANT MWAND
Vehlols Papulatism i58, 000 258,000
= X Eucull Complacad (183} 15,400 5,000
fsmnining Fopulation 22%,000 235,008
50K Falla Inspaccfan {LL} 112,500
10X Falle Inmspection (kM) &7 .500
50% Eeceiva Lafl/Matars 56,250 33 750
Asduced 30X by FEID Effarts 24,125 14,075
23 yaar Torecast basad an
100X eompistion af Raceil 10,000 7. 000
23 yaur forscast bazed
58X coapletion of Recall 15,400 L 500 .

Ragards,

Pate Damdoska, Exrvica Engimaar, Probe Plant Vehicle Tasm
FCRD RBmali/Mecdfun FUb Vahicla tervices amd Program

Phone TE3-R30B, FAX TBER-1932, Rl Ethop Offlice, W5OAZZ

sss jorunrding neta from MADEENSZ- -RRBMDSSA GH/08707 16118 ten
Te: PRANDDRE--BABAODE

FAOM: Michasl Rogers USAET[UTC -45:003
Subjatts Praba Bant Balt Na-Call

Feta,

1 just talked wich fon Armatrong frea B35, and Ae nasds ta gat o forscamt
sdt to Abdut 2-5 yre on both CT=-20 L JEAP Pragrams.

Tha £7-34 Torscast Is not tao kard, but | nead to know whare we ntand an Che
Proba/JBiPa

seua-lou may vakfelon {n pepulationt Uow sany remain to bha Fixed? What

in ctha sarvice reaguirsment in tha futura sfter/ssparsted frem [he
re-call? Ecc.

This [nfe will ansble FCED to give G5 & large volume comaittment snd In-turn
(poanaibly) Justlify Tokmi Rikas / bense Corp. go o sn auTometsd set-up.

Lol me Eneu.




PAG
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------------------------------------------------------------------------------

FmE kA A R EamEEEEEEEE R s EEE e .. fmmE EE EE R E EEE A A mE s e ... Bl mommm .-

Annount inp Tepreved pertw svailabliity for Enfaty Reculla PASEN/DASOD (Probs
Motarized Seat Halt Mepaird:

1. DEPOT ORPERING OF AAILT NOWU PORSIALE

Effsctive |mmediacely, raplacemant railas may ba ordarsad from your facing
dapat. Culls ko Nenkis for raila will ne longer be raguirsd. (knll/motar
;ll??hllll will somtinue ke bs avaiinble only by celling Renkim at 1-800-325-
&21).

EH Ruil Purt Mo, FT2Z-4181004A-A: OWNDER FROM DEMOT

LR Rull Part No. F7I2-41410845-A: OUDER FROM DEFOT

2. ADDITIDNAL SEEB ETOCK:

As additlonsl supply of rall sasd stock parts will be asnt to aach disler the
wewk of 3/3/97. Thewa parts uill awitew rafl coplacement, {f necassary, an
:h-iflr=t E:IIUIIF visit until & supply of rails can be ordered from your
acimg dapalk.

Gne AN rall and tuo LN rafis will ba seant €& sach dealsr,

Aecall/Servica Programs Bepartment
Narek 3, 1997
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PFE LOG SUNMART: ¥12380A560007
FROFE FIELD BULLETIN

SUBRJEET: Sufuty Lacall P4SELA/PE599 Firka Announcemdank

TD&zaNEODD Data: Harch 3}, 10907

FFR  ND.:
TD: ALl FCSB Raglionml Nanagsrs
CC: dll Baglanal Salea Nanagars

Fard and Lincale Mareury Oiviaiona
ALl FBC Wmnmgars - FCED

IMPFORTANT EEAWICE BRECALL ANMDUNEEWERT
spacinl Imstructions Ragquiring Regiomal Ditice Attention ara ¥ Amlau:

oiruce
Shipped: Zwe Attach.

_ Farte Avlflihllltz
At healers by: As Rag'd,
At PRC by: Nou

a Amfexy Relaced
Enianinnn
tustamsr dactinfuction

Certification/Complinncw

tpecial Oealar Rapair or
Inmapection Instructlons

- Fartm or Labels

$hipped direct to: _ Desler Customer

_ Damlers Instructed te Obtain Addivional

Farts or Labely from Reglsnal Diflce

ipreisl Eenlanwl _ Deslers Instructed ta Return Farte

Adain. Iimatrucelons

The ateached noxlce lo boing faxed ta all desiere, It snnouncaw iNproved
parta avaflability for Safeky Qncalla FASLE and PEX99.

A. L. Eaduk
Nanagar
¥ahlcle Earvice snd FPrograms
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Probe LH Ingpection
@

- Approximmaly 50% of parts reterned from recall show [ittle or no wear.
3112 LH parts analyzsd
140 within plus/minus | mm of design nomina!
t50 within enginesring specification (+2/~3mm)
Correlates well with February 1996 warranty projections of 50% Biture at 19 years in
service (cansidered typical useful life of vehicle)
16% of returnad LH racks woukl peey inwpection criteris.
Vehicles over 130k milas at design sominal

Average estimated IIfe of OK pares over 6K miles

Dealers will replace tracks that shauld pasy inapection
251 RH parts reviewad (1/2 of paret that Feiled inspection were found

® -

RH tracks being replaced sbout 50% of time - showld anly be abaut 25%

Inspection Criteria P
e
Clhlumllnmm:nutunﬁlﬂ{.lmrﬂl:m
Criterin i (o aocept tracks st 3.2 mm on vehicles with under S0K mlles
Criteria i to accept tracks st 3.4 mm o0 vehicles with ower B0K miles
Daveloped based on wesr testing conducted by Mazda
Duplicated wear using sand an abrasive agent
Correlates amount of wear with cycles
Focmuia davaloped basad oo failure at 3.8 mm compariag to reference of

minimal wear portion of track.




Minimal visk that thess vehleles (age , type, mikeage} will change usage pattern

enough te experience & problem n emaining life.

[nzpection will pesult in lexs incanveniencs to customer
Rail replacetent vequires minimum one hour - dealers typically schedule vehicle for 1/2
to onc day
[nspection ia approximately six minutes per alde - aimasr & delve through
Dealers may be replacing aszmbiies simply because vehicle iy already in

and ita easier to replace asembly - leading to shartages whers asssmblies may be needed




Mazda (North Amarical, Inc. [/

Guniy Resewrch Buldng MaZDa
26904 Hall Acad

Waodhaven, Michigan 43181

(J10) 6323737

March 27, 1997

Quality Safety Systemi
Mr. ¥. Yamauchi

255 Patlllo Road, BE. #1
Tecumaeh, Ountario, Canads
NAN ILD

Re: Maxda Enginsering change notice {7G-9144)
We appreciate your cooperation snd support for the Ford Probe seat belt recall program

Ag discugsed, Mnzda has released the above engindering change ootice to newly extablizh the motar &
<ible sub-aasembly. Attached are the copy of this ECN. Maxda part numbers are ; KAY2 57930 and
KAY2 57590,

We appreciate your follow up of this ECN.

Sincerely,

A Hon

M. Yamashits
Supervisor, NS parts quality iaison
Mazds ( North America ), [nc.

ce! Mr. Ken Armstrong  Account Mapage: QS5 { Pleasa provide copy)
Mr. M. Hoome PVT blnsger Aty Allsrcy [nternationale
ir, P. Bandeakse AAIPVT/ FCSD Service engineering
Mr. M. Zugaro Manager, MANA Purchasing
Mr. 1. Sloan  Maneger, MANA Parts Salzs
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* Note printed by ABRANDTI oo LE Sep 1597 at 03:32:14 *

L2 2 RRERRE AL LR R el LRl RRESEREDSELLLLLELLL LSRN RRRENE S L YL X122 )

From: TEACMON --DORANOOS Date and tims a9/165/97 17:21:45
To: ABRAMDTL--DRBHOOE
cc! CCARPENL --DRBMOCS

*++ Raply to note of 05/11/%7 wa:32

FROM: TeEna Gagunon USAET{TUTC -04:40)

Subjact: Probe recalls

I hava contacted the dealership which indicated they wers having comowins=
with claim payment (Town & Country Ford} - howevar, they have not produced
any dacumanta. Thay have lndicated they would gather thelr data and provida
me wikh tha information for further raview. I am currently an maternity
lzave for the next 7 weeke go I will pass along the details tc my DOM/Charles
Carpentar and if/when additional information becomes availabla he ean farward
avarything on Lo you.

Scrry for the dalay.

Have a Sunshine Day!l!

Tena dagnon

Customer Service Mangsr - Manphis Region
{30L)757-7048 O/N 39B-7048
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* Hote printed by ABRANDTL on o Sep 1557 at 13:11:25% *

Whid bbbk A rdr Vbbb kb kbbb dkbrdddrbrbdddrr bbby ddddd

Fxom: RWOOTEN --DRENOOS Cate and Eime 09/05/97 D7:27:45
To: ABRAKDTL --DRBEWOOSA

FEOM: RICHARD L. WOOTEN USAET {TUTC -04&-:04)
Subjsct: Prcba racalls

Ahdy, Tha Warranty and Policy Manual Se. 5 page 14 statas thisg sxception.
This has bean this way since wa sstablished the 180 day rule,.Thias i= nok
new,

Sincersely.

RICHARD L. WOOTEM

44-8T7ERD (FAX 44-67320)

*i% Forwarding note from ABRANDT1--DRENOOS 09/05/97 Q7:09 *++
To: THUOCCI --DRBNOODG

ce: RWCOTEN --DRBRODG JERADLEY - -DRBNOOGE

FRCOM: Andrew D. Brandt {(ABRANDTL) OUSAET (UTT -04:00)

Subjact: Froba macalla

That is the plan Tony. Once wa degsrmina the iosua we plan to nokify the Eiald
and our dealars, firsc skep, detarmine the scope of tha issua. Thanks for
bringing this te ouwr atbention. We will follow-up and kesp you adviased.

Emst Regards,

Andraw D. Brandt

Buginess Plaaning BEmitlig? RenCen Detroit POBR 43392 Towar 300

Planning/Chj.Ceployment Phone;44-5§90595 PAR 44-87820

*++ Porwarding note from THUCCI --DRENOOS 08704737 L17:25 *++

To:=: ARRANIOTL1--DRENOOS

cg: TNOCCI --DRBNOOS JERADLEY - - DREMJQS§
RWCOTEN --DEENOOS

FrROM: TONY HUCCT USAET (UTC -04:004)

Subjeact: Frobe reasalls

If what you mrw saying la true Ehen wa may want to tomaunicate theas
changes {140 day adit and RO numbar requiremsnt] to tha fiald and dealers.
This would certalnly eliminate or minimlze che confusion chat apparencly
exista in tha fisld. Also, at the sams time the communication could
address tha back order situation. If wa know we can't fill back orders
until Januaxry 1992 then the daalers nesed to be mmde awars.

Also, we need to confirm that Recall Headquarters and Warranty Claime
are not telling the daalars chat they can't pubmik a claim beyend 18D
dayas and to seas tha reglon for AWA approval.

Flaase nota that for future PROFS notes that (CCARPENT) should be {(CCARPENL] .

Tony Muccl, Flield Oparabtiong Spacialist

FCED Fleld oOparations

300 Ran Cen, PO Box 43376, Rm 1E54EH

313-39-62547 Fax#h 313-444-923839

*«¥ Forwarding note from ABRANDTI--DERNOOE 09704797 15:05 *++

To: TGAGNON --DRENOOS

ca: RWOOTEN --DRENOOE vERADLEY - -DRENOA 6
DFRAZIEL- -DRENODS THUCCI - -DRBNIQE
JLAFRAML - -DRENIOE CCARPENT - - FORISMTP



WHMCRATL- -DRBNGOE

FROM: Andrew D. Brandt [ABRAMNDTL) UARET (UTC -04:00)

Bubjact; Probe reczlla

Safety racalla ahould not ba subject to elther tha 180 day adit or R.0. number
requlreanents of the ACES II system. This reject or non-paymsnt ahould pnot be
happening ta tha dealer. I would like for you te provide to myself or Eick
Wooten {(RWOOTEN) a copy of the remjmckad claims so that we can trage through
the systam o datezrmine if we hava an edit prehlem. Pleasn provide as quickly
as posgible ac that wa can determine the lasuwe. Thanks,

Baat Recarda,

Andrew . Brandt

Businesa Planning Rm#idAZ RenCen Detrolt POB 43352 Tower 300
Flanning/0bj .Deploymeant Fhone:44-53035 FAX 4467820

*++ Porwarding note from ABRAMDTL--DRENQGOS G3/04/97 13:44 #¥w
To: GCHARBON--DRBNODS

cc: JBRADLEY--DRBNODS PANDEREM - -DCRENCDSG

FROM: Andrew D, Brand:t [ABRAMDT1) USAET [(UTC -D4:00)

Subject: Probe recalls

Gerry, I spoke to Phil Anderson chiz morning about thig issua. The conclusion
wagd thabk wa have to pay the claims, my understanding i= that dsalerz ne langer
hava kd have sn E.0. to get the parts |[per J. Shorasl but wes ars back ordarad
until Jaz, 'S8 mors than likely. Do we need bto drop an sdit in the ayatam or
what can be done so tha dealers can get the claims paid? Field should not be
uaing AHA to pay claime for thase parta. I mas that we have a meating tomozrow
morning and T currantly have a conflict with this.,..can wa zesglve withaut a
meeting? And if we can, how long beforsa wa can davelape a responsa Lo this
note. Thanks,

Best Regarda,

Andraw D. Brandf

Buainass Planning RAm§lid2 Penlen Datrasit FOB 433921 Towar 304
Planning/0bj .Deployment Phone:44-69095 FAX 44-B87B20

*++ Porwarding note from JHARARDLEY--DRBHOQSE 09703797 17:45 *w+
Te: AERLNDOT1--DRENOOE

FRCOM: Jos Bradleay USRET (UTC -04:04}

SubjecL: Proba recalls

Andy, we nasd to gat a quick mesecing put cogether with Gerry Charboneau,

John Shore, Jary Balint {(if wa can get him) to solve this, May wantc to
ineluds Phil Anderscn. One hour should dao, can ws meat this Friday? {Gerry
normally comea over anyway) . Also Pekte Bardoske from Current and Peaskt should
be inwitad.

Manager, Becall and Sarvics Programs, Vehicle Sarvy,& Pgms.FCSD
Joe Bradley 313-72487 FAX 84-51024 rm228 FBPIII

www pPorwarding note from JORADLEY--DREBNODS 09/D1/97 17143 **+
To: THUCCI --ORENODE

co: JLAFERML--DRENCOE JBRADLEY - - DRANQ DG

FECOM: Joes Bradley USAETI(UTC -04:04)

Subvject: Probe xecalls

Tony. thank you for the input. I loew we wara having parta laguas but was
utaware of the clalming isaus. I will call a meeting with che correct
activities and repert back cur £indinags.

Managey, Recall and Service Frograma, Vehicle Sarv.& Pgma. FCSD
Jae Brldliy_JB-TZIBT FAX 84-51074 rmi28 FEPIII



kdv Porwarding nocs from TWUCCI --DREBNODSE 09703797 17:35 wev
To: JBRADLEY--DRENOOG

ce: THUOCCI --DRBNOOS DEFRAZTIE]L - -DRBHODS
CCARPENT - - FORDIAMT P JLAFRAML --DRBNOOE

FROM: TONY NUCCI USAET (UTC -D4:00)

Subiest: Probe recalls

Jas;

Plaase amm the note balow from Tena Gagon with ragard to the back order
dituation on tha raplazsemant rails., Tha field rhould nok bha spanding ANA
ooney becauvse of the back arder problem.

#a nend to chinge the process by allowing the dsaler to genarate a new
a rapalr order after rhe partx arrive at the dmmlar.

We nawd Lo revise the process and gat a comuunicaclon cut to all dealers ASAP.
Almc, what is the axtent of the barck ordar problan and whan will it resclved?

Tony Nucci, Field Oparatlons Specialisk

Fosn Fleld Opearations

300 Ren Cen, PO Box 43375, Rm 1BS4B

313-39-62547 Fax¥ 1131-446-9369

we+ Porwarding note from DFRAZIEL--DRENOOS 09703737 13:34 wéd

To: BHALL - -DRBHOOS THOCCT - -DRBNOOS
RAURPPLEE - -DRENOOS
<o OFRRZIEL--DRBHOOE JLAFREAM] - -DEBNOOE

CCARPENT - -FORDIMTR

FROM: David A. Frazier OSACT (UTC -05:00)

Subject: Frobe recalla

Not aurs who ham responmibility far Recalls/RHA/Warranty concerns, but whoever
+ pPleage check this foncarn gut and give us soma advise, Thanksal

David A. Prazier ‘
Bwc. Imprv. Coord, Cincinnati/¥ansas city/Mewmphis/Pittsbuxgh

TELEPACHE: S01-757-70%1 D/K 398-7051 PROFS I.D. DPRAZTIEL

44 Forwarding oonta from CCARPEN]--DRBNOOG 09/03/37 13:21 *ww ‘

To: DFRAZIEL--DRBNOOE Frazier, B. A. JMCPHEAIL--DRBNOCE McPhail, J. .
cc: TEASNON --DRBMOOE Gagman, T. M. QOARPENL - -DRENODE Carpsntar, C. D. ‘
FROM: C. D. Carpenkar U3ACT {UTC -05:00)

Subject; Proba recalls

I am forwarding tha akiached note f£rom Tena regarding Probe Racalls. The
inarrueriona from tha Company don't wake sanss and go dgainsk normel operating
procadure,

Thought you might want to pass hner note on to che Q0.

Ragards,

Charles Carpentar

Dealer Opezaticona Mgr., Memphis Region, FCSD, Market B-1

FROFH ID: CCARPENL PHONE: D/N 398-7030 or {901) ¥57-T03¢
*++ Forwarding note from TGRGHON --DRBNOOSE 09/02/97 10:51 ++=
To: CCARK --DRANQQE

FROM: Tana d3agnon USAET (OTC -04:00Q)
Sukrjest: Proba racallas

FYI




Thi= ls Juat teo let you kiwow of a potential problem regarding dmalasr
paymenta oo claids undey recall 96399 and S55448.

It mppears that dealurs have bssn having Aifficulty obktaining paretes to
couplatms thaxe racalls on the Probes -- some for almoat a year.

The dealsrs ara ilnstructed So coancack tha Recall Headgquartera nutbar and
provide the VIN and R/0 number in order for parta to be orderad, however,
with the backorder sltuation dealers are forced to keep R/O's opmnsd

ovar 180 daye without repalrs being made. They are unable to closa the
original R/0O and croas reference it hacause the dealer letter atates that
the racall miat be sumbltted undsr the original R/0 that parts wars ordared
throwgh.

T have spoken tc Recall Haadquartara and Waxranty Claims and I was advised
that thoae claims that excead 180 dayms sheuld be handled through the Region
with an approval code {like a P01 adjuscment).

I can ssa thix being a pretty hig headache for both CEM's and dealars angd
I'm alsc concerned that if the Regions bandle these <laims under ANA how

will tha racalls be closad cut if the claim is pevay aubmitted under the

eppropriates recall number?7?

I'va been adviaing our dealsrs if thay have any nev vahicles to repair
under either of these recalls to not provide an R/C number whan reguesting
parta -- to avoid the potential of a claim rem2ining open beyond 180 days,
they arae to simply state cthe VIN and advise thae an R/0 will he opaned
whan pazTts arrive and repairs can be mads.

Juat chought I'd pasa along thia info.

Hove a Sunshine Dayll

Tena Gagnon

Customar Service Mangar - Mesmphis Reglon
{901} 757-T048 ©D/N 398-7048
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¥ Note printed by RERANDTL on 5 Sep 1297 ac 07:09;%2 *
LA LA L AR RIS R AR AR EL LSRR ISR RN R NI Y

From: TNIUCI --DEBROOE Date and time 0%/04/37 17:25:43
To: ABRANDTL - -DRENOODE
co: THINGCI - -DRENCAS JBRADLEY~--DEBNODG

RWOOTEN --DRBKOOE

FROM: TONY NUCCI USAET |UTC -04:00)

Suhjmct: Frobe recalla -

If what you are daving is true then we may want to commnicakbe thesa
changes (180 day edit and RO mumber requirement) ko the fiel? and dealars.
This would certalnly eliminate or minimlze the confusion that apparently
axista in tha field. Aleo, at the same time the communication could
addreas the back order smituation, If we lnow we can't £il}l back ordera
until Janvary 1998 than tha dealerd nesd to ba made aware.

Alao, wa need to confirw thak Recall Headguarcars and Harranty Claima
ars nak kelling tha dealers that bhey can't submit a claim beyond 130
daye and to ses tha reqgion for AWA approval,

Flaase nota that for futurs PROFS notad that [CCARPENT) ahould he (CCARPENL) .

Tony Wuccl, Fleld Oparations HSpecialist

FCSD Fleld Operations

300 Ren Cen, PO Box 43376, Rm l354B

3131-319-52547 Fax# 3113-446-93£9

*rr Porwarding ncte from ABRANDTL--DRBNOOS 09704737 15:05 s
To: TGAGHOM --DRENJOE

cc: ENOOTEN --DRBMNOOE JBRADLEY --DRENCGOE
DFRAZIEL--DRENQOE THUCCI --DRENTDS
JLAFRAM] - -DREANQOE CCARPENT - - FORDIMTE

JMCFHALIL--DRBNOOS

FROM: Andrew D, Brandt (ABRANDTI | USRAET (UTS -04:000

Subject: Probe racallas

Safety recalla ahould not ba aubject to either the 180 day edit or R.C. number
raguirements of tha ACES II sysktem. This rejsct or non-paymsnt ghould not ba
happening to the dealer. I would like for you te provide to myaaelf ar Rick
Wooten {(EWOOTEM]! a copy of the rejected claims 9o that wa gan traca through
tha systam to deatermioe if wsa have an edit problem. Pleass provides aa quickly
aa popeible so that wa can datarmine the issue. Thanks.

Best Ragards,

Andray D, Hrandt

Busineaa Planming Emi#liB2 RenCen Detrolt POBE 43392 Towsr 140
Flanning/Ohj.Deploymant Phona:44-690395 FAR 44-$7830

*i+ Forwvarding note from ABRANDTL--DRENIOS 037047937 11;44 b
Ta: GCHARBON--DRBRKOOG

c¢; JBRADLEY--DRENOOG PRMNDERSE - -DRBHDDS

FROM: Andrew D. Brandt (ABRANDTL) DSAET {UTC -D4:00)

Subjact: Probe zecalla

derry, I epoks to Phil Ronderacn thia morning about this isgue. The conclusaion
was that we have to pay the clalma, my understanding is that dealers oo looger
have tc have an R.U. to gat the parts [par J. Shore) but wa aze back ordarad
until Jan. '98 more than likely. Do we need ko drop an edit ia the system or
what can be done so the daalers can gef tha claime pald? Fiald should not ba
uaing AWA to pay cleima for theas parts. I sas that wa have a meeting Comorrow




marning and I currently have a conflict with this....Can wa rasglva without a
maating? And Lf we can, how long hefigre wa can develope a responas to this
nots. Thanks.

Hest REagards,

Andrew D, Brandt

Business Blanning Rmi#l3id2 Renian Detroit POB 413337 Tower 300
Planning/Cb] .Deployment Fhone:44-59035 FAX 44-67820

*** Forwarding nota from JERADLEY--DRBNDOE 09703797 L7i45 #is
To: ABRANDTL--DEBNOOE

FROM: Jo= HBradley USRET [UTC -04;00)

Subieeot: Probe recalls

Andy, w» naad to get a guick mesting pur together with Garry Charbeneau,

John Shore, Qary Balint {if we can get him) to gclve thiz. Hay want to
imelude Phil Andersen. Ona hour should de, can we meat this Friday? [Gurry
nOrmally Ccomes over anyway). Also Peite Bandoske from Current and Past should
ks invitaed.

Managers, Recall and Bervice Programs, Vehicls Serv.& Pgme.FCSD
Jor Bradley 33-73487 PAK 84-51024 w228 FBEPIII

*** Forwarding note from JBRADLEY- -DRENMIE GS/03/97 17:43 »we
To: TNUCCI --DRBNOOS

e JLAFRAM] - -DRENQOG JHRADLEY - - DREMO0&

FROM: Joe Bradley USAERT (UTC -O4:00])

Subiact: Probe racalls

Tany, thank you far the input. I kpnew we wars having parts issuesas but was
unaware of the claiming issue. I will call a meeting with the corract
activitias and report back oury findings.

HManagar, Recall and Servica Programs, Vehicls Sarv, & Pgms. FCSD
Jo= Bradley 331-724B7 FAX #4-51024 rm23f FBPIIT

*t+ Forwarding note from TNUCCI --DRENOOE D3/03/97 L7135 ++
To: JBRADLEY--DRBNOGS

gg; THNUCEI --DRBNOCQG DFRAZIEL--DRBNOOG
CCARPENT - - FORDSMT P JLAFRAM] - -DRENDOS

FROM: TONY NOCCI USAET(OTC -04:04}

Subject: Probes racalls

Joe:

Pleage mas the note balow from Tena Gagon with regard to the back arder
sipyation on tha raplacesmant ralls. The fiamld should not be apending AWA
money becauss of the back order prablem.

We naad to change the proceas by allewing the d@malar to ganarate o new
a rapair order aftar the parta arrive at the dealer.

We need to ravime thea proceds and get a commmication out ta mll dealers ASAF.
Alza, what 1s the axtant of the back drder problem and whan will it resclved?

Tony Mucci, Fleld Cperations Specialist

FOSD Pisld Cperatcions

00 Ren Can, PO Box 431376, Bm 1854B

313-39-62547 Fax¥ I11-445-9349

*++ Forwarding note from DFRAZIEL--DRENOQS 09703797 L3iz;la +r+

To: RHALL --DREMOOS THCCCI --DREKJOE
RSDTRLEE- -DRENODS

c¢: DFRAZIEL--DREHMQQE JLAFRAML - -IIRBNOO &
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From: JERADLEY--DRENOOS Date and Eime 09/03/397 17:45:31
To: ABRANDTL--DEBNOOE

FROM: Joa Bradley TSAET (UTC -04;: 04}

Eubiact: Probe recalla

Andy, we need to get a quick meeting put together wich Garry Charboneau,

John Shore, Gary Balint (if wva can get him) to solve thism. May want to
includes Phil Andermconr. One houy shouwld do, can wa mast thic Friday? (Garrcy
noxmally comes over anywayl., Also Pete Bandoaks from Currsnt and Paat sahould
be invited.

s
Managar, Recall and Gervice Programs, Vehicles Serv.& RPgmw. FCOSD Lh;
Joe Bradley 33-71487 PFAX B4-51024 rmiie FBPIIIL O
#&+ PForwarding nobe from JBRADLEY--DREBMOOE 03703757 17:43 rer
To: THIRCYI --DREHOOS e
co: JLAFEAM]--DRENOOG JERADLEY--DRBNCOE

FROM: Joe Bradley USAET {TJTC -04:00)

Subject: Probs racalls

Tony, thank you for the input. I khaw we were having parts issues but was
unaware of the claiming imsue. I will call a mescing with the correct
activitias and report back our findings.

Managsr, Recall and Servics Programs, Vehlcle Serv.& Pgms.PFCSED
Jos HrIdlny;!!-TZiET FAX B4-51024 3183 FEFIII

whv Forwarding nota from TNIICCI - -DREHOOE 0570397 17:315 #+r
Ta: JBRADLEY--DREWNOOS&

ce: THUSCI - -DRBNODOS DFRAZIEL--DRANOIOG
CCRRPENT- - FORDIMTP JLAFRAM1 - -DRENGOE

FEOM: TONY NOCCI USAETIUTC -04:00)

Subjact: Probe recalls

sl H

Plaase pas tha nota balow from Tena Gagon with regard to the back order
slcuation on tha replacemdnt rails. The f£iald shoul® not ba spending RWA
money bacause of cthe bhack order problem.

Wa nead co change the process by allowing the dealer t©o gensarabe A new
& rapalr order after tha parts arrive at the dealer.

Wa need Eo reviae the procass and get a4 communication out to all dealsra ASAP.
Alsa, what i3 the axtent of the back grder problem and when will it resclved?

Tooy Nuccl, Fleld Operations Specialist

FCSD Fileld Operations

300 Ren Cen, FO Bax 43376, Pm 1ES54B

313-35-52547 Pax# 3131-446-9363

*i+ Porwarding note from DFRAZIE1--DRENOCE OQ%/03/797 131;34 wwr

To: BHALL --DRENOOS THUCCTI  --DEBNODE
RSUFFLEE--DRENQOS

ce: DFRAZIE]L --DRBHODS JLAFRAML - - DRBNO}S
CCARRENT - ~-FURDSMTE

FROM: David A. Prazier USACTITOTC -0%:08)

Subject: Proba recalla




¥Wob zure who has responaibility for Recalls/AWA/Warranty concerns, ub whoever
» pleage check this concernh out and give ua soms advias. Thanks!

Carid A. Fraziazr

Sve., Imprv. Coord. Clngipnati/Ransas cicy/Memphis/Pittsburgh
TELEFHOME: 901-7157-7051 D 3198-7051 PROFS I.D. DFRAZIEL

*ix Porwarding note fxom CCARPEN1--DRENOOS Q9703797 13:21 #++

Tor DFRAZIEL--DRBNODG Frazisar, D. A. JMCPHAIL--DRENOOE McPhail, J. .
cC: TEAGHNON --DRENOOE Gagoon, T. M. CCARPEN1--DRBNOOQE Carpenter, C. D.
FROM: C. D. Carpentar USACT (U -05%:00)

Subject: Probs reoalls

I am forwaxyding the attachad note £rom Tena regarding Probs Recalls. Tha
instructlions from the Company don't make sengs and go againet normal opearakting
procadurs .

Thought you might want to pads har note on to btha GO.

Regards,

Charlas Carpsntar

Dealar Operaticons Mgr., Memphls Region, POSD, Marker R-3
PROFPS ID: CCAREENL PHONE: DJ/W 3188-7030 or (SCL) 757-7034

&+ Forwarding note from TGAGMON --DRBHDOS DF/02f97 1B:51 #*+
To: CCARPEHNL--DRENOOS

FROM: Tana Gagron IFSAET (UTC -04:00}
Subimct: Proba racalls

FYL

Thiog i’ just £ let you know of & potantial problem regarding dealer
payments on olaims under recall 36899 and 96548,

It appears that dedlers have basn having difficulty obtaining parta to
complate chepa recalls oz the Probas -- soms for dlmost a ysar.

The dealara are instructed to contacc the RBecall Headguarters number and
provide the VIN and R/ numbar in order for parts to be ovdersd, howewvat,
with tha hackordar xituvation dealsrs are forced to kesp R/0's cpened

ovar l40 dayg without rapairs being mads. They ara unable o zlons the
ariginal B/0 and croxs referance it becauga the dealsry lacter statea that
Che recall must he sunhitted under the original R/0 that parts werm orderad
Ehrough.

I have apoken to Recall Headguerters and Warranty Cliims and I was adviaad
that thoma clalma that exceed 130 dayx shanld ba handled through ths Region
with an approval code (1like a POl adjustment!.

I can oee this being a pretty blg headache for both CéM's and dealers and
I'm aldc comeatned that if the Regions handle thesse claims under AWA how

will Eha recalls ba ¢loged sut if the claim is never submitted under the

appropriates razall number?>T?

I'vea bean advising our dealars if thaey have any nev vehioles to ceapaiz
under aither of these recalls ta aot pravida an R/S number when raquesting
parts -- to avoid the potential of a =lainm remaining open beyond 180 days,
thay ara to simply state the VIN and advrisa that an R/O will bas cpaned
whan parts arrive and rapailra can be made.

Juest thought I'd pass along this info. .



Hava a Sunshina Day!!

Tana dagnon

Customer Sarvice Mangsr - Memphis Regicon
(902)757-7048 D/N 39B-7D48
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PROFS FIELD BULLETIN

SUAJTECT) Gafety Becalls 55548 and 968595 Parts Avallablliey
PFE MND.: 57036060008 Cata: Pabruary 5, 1937
TO: All FC3D Regiomal Managars
cc: All Eeglonal Salea Managers
Ford mnd Lincoln Mercury Divisions
A1l PDC Managers - FISD

REF: Frofa Field Bullatin MNo. 36274DRE001S dated October 4, 1996 and
REF: Prufs Field Bulletin Mo. 96153DBE0006 dated Decembar 185, 1935,

IMPORTANT SERVICE RECALL ANNOUNCEMENT
Special Instricticons Regquiring Reglonal Cfficse Attentlon are X Balow:

X Safaty Related X Pazts Avallakilircy Diract
Enissions At Dealwmra by: SEE HOTICE Ahipped &
Customer Satisfaction At PDC by:

_ Certification/Compliance _ DParte ar Labals

Shipped dizect to: _ Dsaler _ Customar
Special Dealer Repair or _ Dealsars Inatructed to Obtain AASitional
Inspaction Iaastructiona Pares or Labels frem Regional Office
Spatial Regional _ Dealars Instructed to Raturm Partse
Admin. Inatructions

Atcached is a apeclal parts notlce baing ment to all Dealars regarding parts
availahility for Safsty Racalls 96548 and 96559,
qUESTIONS:

Call 1-p4G-3125-5621

A, R, Eaduk

Managsr
Yahicla Sexvice and Programo




FAGE 2
PFB LOG SOUMMARY: 91280DBSG00L

PARTS AVAILABILITY -~
SAFETY RECALL 9€£348/985395

IMPRORER RERAIRS:

Rail/Motor smsemblies for Safecy Racall 96548/96399 are on major backordar
becauas GOOD FARTS RRE BEING WEEDLESOLY REFLACED. Analysls of returned pazte
haa ahown that 57% ware functioning and SHOOLD NOT HAVE BEEN REPLACIED.

OVER REPAIRE:

In addition, rall/motor assemblias axe Laing needlessly installed in vehiclaa
which only require a rail.

Am & result of thase bwa "over-zgpalr* conditions, zmil/motor assamblies are
not available for vehiclas that actually neesd cham.

Wa are making avery attampt £o obtaln additional suppliea of rall/maotor
asgamizliss. However, wa axpack coatinuved backorders for zome time. Daalary

are atrongly encouragad tot

1. Uae thas inspaztion tool efore dereymining that m right hand rail nes=ds
Feplacamant.

2., OMLY replace tha rail/motoxr assenbly when the systam is inoparative
{locked up] AMD the bel: cannot be mspually moved from the *AY to "B®
plllar uaing a 5mm Allen wranch through tha access hole (see 56848/55355
Technical Instruections),

Replacement RATIL (oo motor) part nunbers:

Fr1Z-51610D45-A Lefr Hand
FI1Z-61510D44-A Right Eand

Pleamea gomtinue £ direct all queaskions £o Reankim at 1-800-325-5631.

Recall/sSarvica Programs Departmant
Vahicle Sacvice and Programs



PROGRAM WUMEER AND DESCRIDTION: 575’5‘2’6’_'/7&??7
PROVE mioropiz€d SEAT BEcT — Tollous tp 2art budig

—__ OWHER NOTIFICATION ﬂﬂm _ EMIBHICNY ___ CONDPLIANCE

BACKGROUND FCSD ARPROVALA

FCRC [/ PRRC Maating Dace

Frogram Approval Date________
Advice of Action Date__

FAIC Maating Datea

e B .

Datm Submikted for
FO5D Appraval

Cust. Parca Oper.

Yehiclea Involvad DATE TO ASESO FOR MHTSA REVIEW

PFB/COMBAT DISC TURNMED IN (y/a)

OASIS/DME WRITTEN (y/n) -

CORY TO CRNADOR [y/n) -

. Number of Unita

' Safmty Racall Owner Letter Only

PARTE AVAILARILITY RREOPOAED MATILING SCHEDULE
At PDC by, YFR/Dealar Bullercin

At Dealera by Cwoar Latter —_—
Oirect Shipped (%} FPhasned-Malled (y/n) —_—
QGC / AJESQ/VEE APPROVALE

Tu OGC /(ZL? N To RSESC/VEE i « R{

OGC Raturnad, ASESQ/VER Returnmd

OGC Reviewer RGES0/VER Reviswar

PREFARND BY _6-3& {{\rt‘{—

Peviewed by Tolin Shere - PsEc 309>



mppamre.,  Ford Motor Company

@57 o Customer Senice Division RECALL/SPECIAL SERVICE
Recal/Servics Programs Department §  DROGRAM INFORMATION
Dearbam, Ml 48121-1304

March 3, 1997

IMPORTANT RECALL PARTS ANNOUNCEMENT

FROM: FORD CUSTOMER SERVICE DIVISION
VEHICLE SERVICE AND PROGRAMS

PLEASE PROVIDE COPIES TO:
__ X  SERVICE MANAGER
X  PARTS MANAGER

X DEALER PRINCIPAL

—1_ PAGE FOLLOWS THIS COVER SHEET. IF YOU
DO NOT RECEIVE ONE PAGE, CALL 1-800-860-
3287 TO REQUEST A REPEAT FAX.



- Ford Motor CH-I'I'IPEI'IH'
SZ22AD Focd Gustomer Senvice Owvisian RECALL/SPECIAL SERVICE

il :ﬂ??ﬁ Pragrame Dapartmant PROGRAM INFORMATION

Daarborn, Ml 48121-1904

Announcing improved parts availability for Safety Recalls
96548/96599 (Probe Motorized Seat Belt Repair):

" 1. DEPOT ORDERING OF RAILS NOW POSSIBLE

Effective immediately, replacement rails may be ordered from your facing
depct. Calis to Renkim for rails will no longer be required. (Rail/motor
assamblies will continue to be available only by calling Renkim at 1-800-

325-5621).
RH Rail Part # F72Z-81610D44-A =====> ORDER FROM DEPOT
. LH Rail Part # F72Z-616810D45-A =====> ORDER FROM DEPOT

2. ADDITIONAL SEED STOCK :

An additional supply of rail seed stock parts will be sent to each dealer the
week of 3/3/97. These parts will allow rail replacement, if necessary, on
the first customer visit until a supply of rails can be ordered from your
facing depot.

One RH rail and two LH rails will be sent to each dealer.

Recall/Service Programs Department
March 3, 1997
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AUBJECT: Safety Racall 9884%/936599 Parts Announcament

EFR NO.: DRAPT 20 Daka: Maych 3, 1587
TO:  All FOSD Raeglonal Managers
[+ o ALl Regional Sales Manpgexrs

Ford and Lincoln Marcury Divimions
All FIX Managers - FCSD

IMPCRTANT SERVICE RECALL ARTANCEMENT
Spacial Ifatructlons Recquiring Ragicnaml Office ARrentisn are X Balow:

x Safaty Related _ Pazxta Availability Direct
_ Bmissicns At Dealers by: As Reg'd. Shippmd: See Attach.
Cuatomer Satisfaction At POC hby: Mow

_ Cartificacion/Compliance _ Parcs or Labaels
ghipped direct toi __ Dedlar Customer

Spacial Dealer Rapair or _ Daalsrm Instructad to Dbtain Additional
Inspaction Inatructlons Farts or Labals from Regiomal Office
Spacial Apgicmal _ Dmalers Instructad to Return Rarts
Admir,, Inatructions

Tha attachad notice iz being faxed tq all dealets. It anncunces improved
partd Svailahility for Safety Bacalls 35548 and 96E33.

A. R, Eadnk
Manage>
VYehicla Service and Prograna



PRGE 2
FFE LOO SIMMARY: 91180DBEQDO02
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Announcing iwproved pantg availabllity for Safeby RBecalls 95844796533 |Prohe
Motorized Ssat Belt Repair):

1. DEFOT ORDERING OF RATLS MOW POSSIPLE
Effective imnediately, replicement rails may be ordered from your facing
depot. Cmlls tc Renkim for ralls will ne longesr be ragquired. (Rall/motor

aasemblies will centcinwe to ba availakles only by calling Renkim at 1-804-325-
S621).

RH Rall Pmzt No. F7I2E-81610D44-7: FROM DEPOT

LH Rail Fart Ro. FTIiI-S16LQIMS5-A1 ORDER FROM DEPOT

2. ADDITIONAL ATOCK:

An addikional supply of rail geed atock parts will be ment to sach dealer tha
weekk of 3/3/97. Thege parts will allow rail replacemant, if nacessary, on
the first customar vieit unkil a supply of raila can be ordered frow your

facing depot.
Ona RH rail and twa LH ralls will ba sspnt ta sach dealar.

Facall/Service Programs Department
March 3. 1937




YPFB £~ tax

gty Teday

E: \SPGC}a‘I\
Fesy&aua.dec




IMPORTANT SERVICE RECALL ANNOUNCEMENT
Spacial Instructicns Eequiring Reglanal Office Attention are ¥ Helow:

Safaety Related - Parts Rvallability Direct
Emisaicons At Dealers by: As Req'd, Shipped _5Bee ArCL.
Customer Satisfaction At PDC by: Now

Cartlfication/Compliance Parta ar Labmls

Shippsd direct to: _ Dealer _ Customer
Spacial Dealer Bapalr or _ Dealers Instructad to Qhtaln Additional
Inspection Instructions Barts or Labels from Beglonal office
Spacial Rmsglional _ bealars Instructed to Return Parts

" Admin. Instructions




To: All FCSD Regionzl Hanagers

co: All Rmgicnal Salss Managers
Ford and Lincoln-Mercury Divisions
All PLC Managars

Subjmct: Safety Recall 96548/96535 Parts Announcamant

The attached notice i being faxed to all dealars. It announcea improved
parts availability for Safety Recalls 56848 and 565939.

A. R. Kaduk
Manager
Yehicle Zervice and Programs




Announcing lmproved parts availability for Safety Becallz2
%6548/96539% (Proba Motorlzed S=at Belt Repair):

1. DEPOT ORDERING OF RAILS HNOW POSSIBLE

Effactive immedlately, replacement rails may be ocrdersd from your
facing depot. Czlls to Renkim for raila will ne lenger ba
raguired. (Rail/motor asmembliess will continue to be available
only by calling Renkim at 1-800-325-5621).

RH Rail Part No. F72Z-61610044-A: CORDER FROM GEBOT

LH Rall Part No. F72Z-6l610D45-A: ORDER FROM DEPOT

2. ADDITIONAL SEED STOCK:

An additiconal supply of rail seed stock parts will he sent te
each dealer the week of 3/3/97. These parts will allow rall
replacement, if necessary, on the first customar visit until a
supply of rails can be ordered from your facing dapot.

One BH zail and two LH ralls will be sent to each dealsr.

Recall/Service Programs Department
March 3, 1997




=, Ford Motor Company
WA ;ﬂmﬂﬁsuamqur P.Euwm Dinvi'iﬂ" RECALL/SPECIAL SERVICE
PO B oy gremsDepartmentd o OGRAM INFORMATION
Dearbom, Mi 48121-1804

March 3, 1997

IMPORTANT RECALL PARTS ANNOUNCEMENT

FROM: FORD CUSTOMER SERVICE DIVISION
VEHICLE SERVICE AND PROGRAMS

e
1oh 1{,
PLEASE PROVIDE COPIES TO: M ‘f: ce
05” Lt"'fj» e
__X__ SERVICE MANAGER ,Eeffl’ JT” q7
”~
__X_ PARTS MANAGER %ar& 6S

X DEALERPRINCIPAL

1 PAGE FOLLOWS/THIS COVER SHEET. IF YOU

For- YT FEL':EW/QFPNW ri




Ford Motor Company
b Ford Customer Servics Division RECALL/SPECIAL SERVICE

R aryios Programa Departmert § SR OGRAM INFORMATION

Dagrborn, M| 46121-1904

Announcing improved parts availability for Safety Recalls
896548/96599 (Probe Motorized Seat Belt Repair):

1. DEPOT ORDERING QF RAILS NOW POSSIBLE

Effective immediately, replacement rails may be ordered from your facing
depot. Calls to Renkim for rails will no longer be required. (Railmotor
assemblies will continue to be available only by calling Renkim at 1-800-

325-5621).
RH Rail Part # F72Z-61610D44-A =====> ORDER FROM DEPOT
. LH Rail Part # F72Z7-61610D45-A =====> QORDER FROM DEPOT

2. ADDITIONAL SEED STOCK :

An additional supply of rail seed stock parts will be sent to each dealer the
week of 3/3/97. These paris will allow rail replacement, if necessary, on
the first customer visit until a supply of rails can be ordered from your
facing depot.

One RH rail and two LH rails will be sant to each dealer.

Recall/Saervice Programs Departmeant
. March 3, 1997
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* Note printed by GBALINT on 28 Fab 1537 at 15:45:45 *
hkkbkd kbbb kb kA kbbbt bbb kA A Atk kbbb bk kbl

From: JSHORE --DRER0DE Date and tims D2/28/97 131:56:08
To: GBALINT --DRBNGUG
cc: LWEBSTE2--DBEMOQS MSTARRIN- -DREMOOR

MROGERS2 - -DRENGQA CRAYMOND- - DRENQOS

DEAERCHE--DRENCOE Kasrcher, D, F.

FRCHM: John Shora USAET (UTC -05;:00)
Bubjack: 94548/9£85%9 Baad Stock

Sead stock will he going out to cur dealers wsarly next wask. We will send
apah dealer 1 BH rall only F72E GL610D44-A, and 2 LR rall only
FT2T 61610D45-A parta.

Pleanms Forward (PP3) ALl Reapotiked.....Thazk-You

John Shore - Q3F / Racall Process Tean

32-315986

=+» Forwardians note from CRAYMOMND--DRENOOE Q2725737 09:42 &
To: JSHORE ~--DRBKOOS

FROM: Charlia J. Raymond TUSAET {UUTC ~05; 09)

Bubjmetr: 96548/96599 Seed Stoock

JOHN

WE FIGURED A BETTER WAY, TALE TC LINDA FOR PROCESSING. SHSHE HRS THE FILES.
Eagards,

Charlia J. Raymond (313} 322-0073 FAX {313) B4&5-1024

VEHICLE SERVICE & EROGRAMS--RECALL/ONE PROCESS
FATPLAME EUSINESS PARK ITII-ROCM 2317F
#wr Porwarding note from MEABTAR --DRBNOQE 0O2/35/97 08:06 rww

To1 DEAERCKE--DRHNGCS BENKILERA - -CRENDOE

2c: MHRRIRN --DRBMODG CRAYMONT: - -DRBNG A
LWERSTER - - DRENCOS MEMTT108 - -CRANTOS

FROM: MITCHELL HABTAN CHABT (ULC -G5:00]

Subject: 963948 /36599 Sasd Stock

Don/Becky,

I have provided Rsnkim with tha data o genarate a report that will ahow the
number of unrepalred vmites at aach dealsrship. I have asked Linda Wahster to
contarcrt you regarding tha detalls of che report, 1.s., wvhat information would
you like on the report and how would you like it organieed.

Aegards,

MITCHELL. HABIRN

Ford Recall Ssction, Fairlsans Businase Park IIX, Sulca 2317E
MHABIAN, (313)84-50547, Fax: B4-51024. USFMCRMValbmmail.com






Ford Matar Company

TR o omre e Ovisio RECALL/SPECIAL SERVICE
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Daarbom, Ml 48121-1904

IMPORTANT RECALL/SPECIAL PROGRAM INFORMATION

FROM: FORD CUSTOMER SERVICE DIVISION
VEHICLE SERVICE AND PROGRAMS

PLEASE PROVIDE COPIES TO:
X __ SERVICE MANAGER
. X _ PARTS MANAGER

X _ DEALER PRINCIPAL

_2 PAGES FOLLOW THIS COVER SHEET. IF YOU
DO NOT RECEIVE TWO PAGES, CALL 1-800-860-
3287 TO REQUEST A REPEAT FAX.




3 = Fond Mator Company
e Ford Customer Serviea Ohvislon

=" RecaliSarvice Programa Department
P.0. Box 1804
Dearbom, Ml 45121-1804

RECALL/SPECIAL SERVICE
PROGRAM INFORMATION

2/5/97
PARTS AVAILABILITY -
SAFETY RECALL 96548/96599
Improper Repairs:

Rail/Motor assemblies for Safety Recall 96548/96S99
are on major backorder because good parts are being

needlessly replaced. Analysis of returned parts has
shown that 57% were functioning and should not have

been replaced.
Over Repajrs:

In addition, rail/motor assemblies are being needlessly
installed in vehicles which only require a rail.

As a result of these two "over-repair” conditions,
rail/motor assemblies are not available for vehicles that
actually need them.

We are making every attempt to obtain additional
supplies of rail/motor assemblies. However, we expect
continued backorders for some time. Dealers are

@ strongly encouraged to:




caemrrry,  Ford Motor Company
@/ %A Ford Customer Servica rJiwi:si:u:tment RECALL/SPECIAL SERVICE
e oy o Depa PROGRAM INFORMATION
Deaarboyn, MI 437121-1904

1. Use the inspection tool before determining that a
right hand rail needs replacement.

2. Only replace the rail/motor assembly when the
system is inoperative (locked up) AND the belt
cannot be manually moved from the "A" to "B"
pillar using a Smm Allen wrench through the
access hole (see 96548/96598 Technical
Instructions).

Replacement rail (no motor) part numbers:
F72Z-61610D45-A Left Hand

F72Z-61610D44-A Right Hand

Please continue to direct all questions to Renkim ai‘
1-800-325-5621.

Recall/Service Programs Department
. _ Vehicle Service and Programs




Tre—
o€ —
'F?H.al version
o‘F‘?WﬁE— seat
he [ nodce o

&{ea [E’TSCQ'%'"‘
£ ASES ;‘MPu‘h

T o aer

T rew?ew/ Stpu{rf

!




g==  Ford Mator Company
Y/ A Ford Customear Service Divislon

2" RacaliSarvice Programs Degartment
P.0. Bax 1904
Dearborn, M| 48121-1804

RECALL/SPECIAL SERVICE
PROGRAM INFORMATION

2/5/97
PARTS AVAILABILITY -
SAFETY RECALL 96548/96S99

iImproper Repairs:
Rail/Motor assemblies for Safety Recail 96548/96599

are on major backorder because good pars are being

needlessly replaced. Analysis of returned parts has

shown that 57% were functioning and should not have
® been replaced.

Over Repairs:

in addition, rail/motor assemblies are being needlessly
installed in vehicles which only require a rail.

As a result of these two "over-repair' conditions,
rail/motor assemblies are not available for vehicles that

actually need them.

We are making every attempt to obtain additional
supplies of rail/motor assemblies. However, we expect
continued backorders for some time. Dealers are

@ strongly encouraged to:



s, Ford Maotor Company

Q22T o Cuntomer Servis Disin RECALL/SPECIAL SERVICE
Rl ervice Programa Deparment | PROGRAM INFORMATION
Dearbom, M|l 48121-1804

1. Use the inspection tool before determining that a
right hand rail needs replacement.

2. Only replace the rail/motor assembly when the
system is inoperative (locked up) AND the belt
cannot be manually moved from the "A" to "B"
pillar using a 5Smm Allen wrench through the
access hole (see 96848/96599 Technical
Instructions).

Replacement rail (no motor) part numbers:
F72Z-61610D45-A Left Hand
F72Z-61610D44-A Right Hand

Please continue to direct all questions to Renkim af
1-800-325-5621.

Recall/Service Programs Department
o Vehicle Service and Programs
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. Ford Matar Campany
e Ay Ford Customer Sarvice Divislon

=" Recall'Service Programs Departmant
P.O. Box 1904
Daarbom, MI 48121-1804

RECALL/SPECIAL SERVICE
PROGRAM INFORMATION

2/7197

PARTS AVAILABILITY -
SAFEmThY RECALL 96548/96S599

@zﬁ Br o DRAET

for Safety Recall 96548/96599 are on major

backorder because good parts are being needlessly
replaced. Analysis of returned parts has shown that

57% of the should not have been replaced.
mE( Wodo
Over Repairs:
In addition, rail/motor assemblies are being needlessly
installed in vehicles which only require a rail.

As a result of these two "over-repair” conditions, parts
are not available for vehicles that actually need them.

We are making every attempt to obtain additional
supplies of parts. However, we expect continued
backorders for some time. Dealers are strongly
encouraged to:

1. Use the inspection tool before determining that a
right hand rail needs replacement.



.., Ford Motor Company
/A Ford Customer Service Division
> RacallService Programs Department
P.0. Box 1904 .
Dearbomn, Ml 48121-1904

RECALL/SPECIAL SERVICE
PROGRAM INFORMATION

WQRAFT

2. Only replace the motor when the system is
inoperative (locked up) AND the belt cannot be
manually moved from the "A" to "B" pillar using a
Smm Allen wrench through the access hole (see
963548/96599 Technical Instructions).

Enc ge customess with operative sys to
ay repairs uitil sufficient-parts aredvai

@ Replacement rail part numbers:
F72Z-61610D45-A Left Hand
F72Z-61610D44-A Right Hand

Please continue to direct all questions to Renkim at
1-800-325-5621.

DRAFT

Recall/Service Programs Department
Vehicle Service and Programs
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¥From: JBRADLEY--DRENCOG Dats and time 02/03/97 07:57:26
To: GRALINT --DRENOCE
ce: MHAMME --DRBNOO4

FROM: Joa Bradlaey USARET (UTC -05:00)
Eubject: 5T-15 Pasglve Belt Racall !
Gary, pleasa read Mike'sms comment and ses what else wa could da t-.n stop
improper replacement.

Manager, Recall and Service Programs, Vehicle Serv.& Pgume. FCS5D
Jos Bradley 33-7248T FAX B4-51024 m228 FEFIII
**r Farwarding note fyom MIAMME --DEENDO4 02702797 13:15 #we

To: RWILLI1Z2--DREHNOOS JERRDLEY - -DRBROO0S
g0 EKUOODMAN--CRHENOO0S EFRANEEL--DRBMDOS
MHAMME ~--DRENCO4 GHISSI --DRBHODS
CDOHERTY - ~-DRANAGS PMEVI ~=-DRENGOCS

BEOWMAN --DEHNOO4

FROM: Mike B_. Hamme USAET(UTC -05:00)
subjackt: S5T-15 Passive Balt Reaesall

For yaur infec, Mazda hag gant 2 enginesrs to MANA to apalyze 2100 LE and
300 EH raill only xwetall replacemant parta.

Currently, they have measursd 199 LH ralls and datarmined thae 94 of the
152 would have persssd ths inspection method uesad on tha RH side. Mazda
may scon have avidsnce to support reviaing tha racall to incorpoxate

LY inapecticn rathar than the eurzent 100% LE zeplacensnt.

Of concexn is the RH sids daka, While chay have only analyzed 30 parts,

17 of the 3% should hava pagasd the inepection and should not have bsan
replaced. This is & vary high ¥. Ak the beginning of tha xecall, improper
replacement was only 5k,

Improper replacemsnt is also becomming a large concern with motor snd track
assembliea. hs of laat wesk dealars wara ardering assenblies 2 to 1 over
track only. 5y now bEhay should be ordaring about 4 tracks for sach assembly.
Thim i»s csusing concern gver motor supply. Pete Bandoaks apnd I are losking
at killing the aspembly part and having the motor and cable relsased as a
deparate parc. This would forca the dealar ko ordex 2 parta and do sub-
assembly to make & full Eyack and motor assembly.

In addition to LH# inspection, I suspect improper repalrs will soon ba a

major issue with Mazda. Ginply charging back dealars for improper rapairs
only racapturas a small arount of the money involved dus te the £act thak

MAMNGL im @alling theage parts ta PUSD sk A subhecantial lass,

Jom, any ldeas you may hawve on reduring improper repairs would be appreciared.
I suapact that Marda will complets the part analysin sarly this week and
may want a aeeclag with Pord very soon.

Regards,
Mika R. Hamma
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From: PAANDOSK--DRENO0S Cute and bime 41/24/97 10:14:13
To: GEBALINT --DRBNOOS RBADTES - -DRBWOOE

cc: FEANDOIK--CRRBKNQO0S MEAMME - -DRBKOO04

FROM: Pate Bandoska DSAET (UTC -05:00)

SUBJECT: Important Part ¥otlce for Recall %6S4E and 96599

Qary/Bobk,

Plsase raviaw and make commenca or changesd. I will not send ke OASIS for
apprgval unkil I hear from you. Rlso you may wank to uda vaxbags for tha
Daalars part notica.

QSF TTEM? YRS . NG XXE, IF ¥§3, PROVIDE Q5F TRACKEING NUMBER
DOES THIS OASIS REQUEST HAVE A COMMON TSR IN PROCESS? YE3 s BO XXX

RRE PARTS REQUIRED? YES , MO XXX, IF YES, U8E ".GF PRRT REQUEST FORM

HOTE USERS---> PART LEQUEST FORM MUST BE SENT ALONG IF PARTH ARE REQUIRED
FRILURE TO DO 80 WILL RESULT IN A REJECTION OF THE REQUEST.

ORIIS MEASASE AEQUEST (TEMPLATE VER. 180/98)

MODBL YEAR({S): 1550 - 1552

VEHICLE LINE(E): Froba

ENaINE{S}: All

CRALIBRATION (8] : All

TRAMIMIESION (S} : A1l

APECIAL INSTROCTIONS: Pleana Hroadcaat to US and Canada for a full week

EROADCAST MESSAGE: YES XX HO __ ONLY
B'CAST DISTRIBUTION: CRMADR KX; U4 XX; GULF CORST __; ALL (REG.) __
OASIS SERVICE CODES: 104000 150000

A e e bW MESSAGE THET {LI“IT‘ ™ 720 CHARRITRERE m] o il b o
90-52 Probe motorizsd ssatc balt Pall & Motor Assy. for Racalls 96848 & 95599
are in sxcramely short supply. The Rail & Mobor Assy. arm currently on back
order with a vary long lead btime required to re-atock. It im imperative chac
tha inatructions in the recall are followad completely and that tha Rail &
Motor Asay. is only Yeplated whan instructed to by the Technical Inatructions.
The majority of vehicles marviced under the recalls will only require raplace-
wment of the ERall {oo motor) anly, not a fgll sesemibly. Rails {no motor! pert
number F7IZ-8§1610D45-A (LH) AND F72Z-§1£10044-A {RH] ate available and can ba
ardeared by galling 1-800-325-5631, All faill & Motor Assy. replaced must be
raturnad and are subject to charge back i{f raplaced nesdlessly.

*+ k4 TMPORTANT INSTROCTIONS, PLEASE REVIEW BEFORE SENDING YOUR REQUEST*«+

ATTN. ALL TEMPLATE USERS: RECORD THE FIELD FIX TRACKINGE ON SDRJIECT LINE.
OASIS REQUESTI ARE FOT COMPLETE IF THE FIELD FIX TRACKING # IE LEFT OFF.
ATTH, HON-FCED SEQ ORIGIMATONS: ROUTE THIA RECUEST TOQ FCSD SVC EMG.

ARITH. FCED VEH. LINE (5BJ) ENG: CC ORIGINATOR UPCH ACCEPTANCE OR RETECT.




--» FLEASE USE PF5 TO RESPOND. DO NOT USE RF6 OR PF7 TO CRERTE BESPONAE.

axdt p FOCT TO YOUR SUPEBVISOR I8 REGUIRED ON ALL MESSAGE APPROVALGwwik

ORIGIMNATOR: PETRE BANDOSKE PH: 3131-783-83108 ACTVTY: PROBE FOSD BYT SV ENG
BUPERVISOR: GERRY BISSI FH: 31-159%5 ACTVTY: FCED C & F MODEL SUPP.

thEshhkhd bbbk dae ADDROVALS (OBTATNED BY OASIS COORDIHRATOR} *Hrddvdiknrisy

OGC : FHONE : DATR
AED: FHORE - DATE :
VEE ! FHORE : DATE;
Aegards,

Pace Bandoska, Service Englneer, Proba Plant Vehicia Tesm
FCSD Small/Medium FWND Vahicla Services and Prograns
Fhone 783-3308, FAX T782-1932, AART Bhop Offlce, MS0022




RECALL / ONP BULLETIN TRANSMITTAL
PROGRAM NUMEER AND DESCRIPTION: 763 7& kPN
S PECIAL. PRETT AANA EMEVT

- OWNMER NITIFICATION — JATELT — EMIAAIONd . CONRLIANCE
EACEOROTND ZCID APPROVALS

FCRY / PPRC Mamting Dake_____ F. BE. Gendernal il

Frogram Approval Dats G. 5. Halint &f{é/‘ 26
Advice of Acticn Date, J. C. Bradl lh e

FAIC MeatinT Date

Date Submittsd for
FCSD Approwval

vehicles Invalved

Numbar of Tolka

EARIS AVAILBRELLIIY

At POC by

At Dmalsrs by

Direct EShipped (%)

Q3C / ASESO/VEE APPROVALR
To 0GG, : /{//E__

OGC Raturnad,

OGC Raviawar

PREPARED BY GS’-EI? { : H-k{“

F. 7. Guzik _

A. R. Kaduk

Cumt. Parts Qdper.

OATE TO ASESO FOBE MWTSA REVIEW"
FFB/COMBAT DISC TURMED IN {(y/n)
OASIS/DWE WRITTEN (y/n)

COPY TO CANADA [y/nl

* safety Raecall Ownar Letter Only

PEF8/Dealer Bulletcin
Owner Letter
Fhased-Malled (y/fn)

To ASESCG/VEE f{f s )&

ASEAO/VEE Beburned

ASEEC/VEE Reviewar




TO: Deonna Koenig @ BUDCO Dec. 17, 1958
Fax  313-033-4887

FROM: Mitcheall Habian @ Ford Motar Co.
Phone 313-B45-0047

PAGES: 3
{excluding this cover sheef)

SUBJECT: Ford Safaty Recalls 96548/96599

NOTES:  This faxgram will not include a dealer-specific VIN list.




. Ford Molor Campany
Ford Custemear Sesvica Divisian

RECALL/SPECIAL SERVICE

?ggf:r;"mmms Departmant PROGRAM INFORMATION
Daartsorm, M1 43121-1804

December 17, 1996
IMPORTANT RECALL/SPECIAL PROGRAM INFORMATION

FROM: FORD CUSTOMER SERVICE DIVISION
VEHICLE SERVICE AND PROGRAMS

PLEASE PROVIDE COPIES TO:
X SERVICE MANAGER

9 X PARTS MANAGER
X DEALER PRINCIPAL

2 PAGES FOLLOW THIS COVER SHEET. [F YOU DO
NOT RECEIVE TWQO PAQGES, CALL 1-800-860-3287
TO REQUEST A REPEAT FAX.



DECEMEBER 17, 1896

SPECIAL RECALL
ANNOUNCEMENTS:

SAFETY RECALLS 96548 & 96599
(PROBE MOTORIZED SEAT BELTS)

EFFECTIVE IMMEDIATELY, REPLACEMENT RAILS (RAIL
ONLY - NO MOTOR)} MAY BE ORDERED FOR SAFETY
RECALLS 86548 AND 36599. WHEN SERVICING A VEHICLE
UNDER EITHER OF THESE RECALLS, PLEASE DO NOT
ORDER A RAIL & MOTOR ASSEMBLY IF ONLY A RAIL IS
REQUIRED. OVER-ORDERING OF RAIL & MOTOR
ASSEMBLIES WILL LEAD TO PARTS SHORTAGES.

ORDER REPLACEMENT RAILS (NO MOTOR) BY CALLING
RENKIM AT 1-800-325-5621:

LH SIDER6S48: F72Z-61610D45-A
(REPLACE ON ALL AFFECTED VEHICLES)

RH SIDE/96599: ¥F72Z-61610D44-A
(REPLACE ONLY IF INSPECTION INDICATES NEW RAIL

IS REQUIRED)




THE AVAILABILITY OF REPLACEMENT RAILS SHOULD
REDUCE THE NEED FOR RAIL & MOTOR ASSEMBLIES AND
REDUCE THE NEED FOR RENTAL/LOANER VEHICLES
(WHICH REQUIRE PRIOR APPROVAL BY CALLING RENKIM
AT 1-800-325-5621).

RECALL/ONP DEPARTMENT
DECEMBER 17, 1996
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DECEMBER 17, 1998

SPECIAL RECALL
ANNOUNCEMENTS:

SAFETY RECALLS 96548 & 96599
(PROBE MOTORIZED SEAT BELTS)

EFFECTIVE IMMEDIATELY, REPLACEMENT RAILS (RAIL
ONLY - NO MOTOR) MAY BE ORDERED FOR SAFETY
RECALLS 86548 AND 96599. WHEN SERVICING A VEHICLE
UNDER EITHER OF THESE RECALLS, PLEASE DO NOT
ORDER A RAIL & MOTOR ASSEMBLY IF ONLY A RAIL IS
REQUIRED. OVER-ORDERING OF RAIL & MOTOR
ASSEMBLIES WILL LEAD TO PARTS SHORTAGES.

ORDER REPLACEMENT RAILS (NO MOTOR) BY CALLING
RENKIM AT 1-800-325-5621:

LH SIDE/96548: F72Z-81610D45-A
(REPLACE ON ALL AFFECTED VEHICLES)

RH SIDE/96S599: F72Z2-61610D44-A
(REPLACE ONLY IF INSPECTION INDICATES NEW RAIL

IS REQUIRED)




THE AVAILABILITY OF REPLACEMENT RAILS SHOULD
REDUCE THE NEED FOR RAIL & MOTOR ASSEMBLIES AND
REDUCE THE NEED FOR RENTAL/LOANER VEHICLES
{(WHICH REQUIRE PRIOR APPROVAL BY CALLING RENKIM
AT 1-800-325-5621).

RECALL/ONP DEPARTMENT
DECEMBER 17, 1996
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® SPECIAL
ANNOUNCEMENTS:

SAFETY RECALLS 96548 & 96599
2ROBE MOTORIZED SEAT BELTS)

ECTIVE IMMEDIATELY, REPLACEMENT RAILS
AAY BE ORDERED FOR SAFETY RECALLS 96548

AND 96599. ORDER BY CALLING RENKIM AT 1-800-
. 325-5621:

LH SIDE/R6548: F72Z-61610D45-A
(REPLACE ON ALL AFFECTED VEHICLES)

RH SIDE/96S99: F722-61610D44-A |
_{REPLACE ONLY IF INSPECTION INDICATES

NEW RAIL IS REQUIRED)

THE AVAILABILITY OF REPLACEMENT RAILS
SHOULD REDUCE THE NEED FOR RAIL & MOTOR
ASSEMBLIES AND REDUCE THE NEED FOR




RENTALA.OANER VEHICLES {(WHICH REQUIRE
PRIOR APPROVAL BY CALLING RENKIM AT 1-800-
325-5621).

WHEN SERVICING A VEHICLE UNDER EITHER OF
THESE RECALLS, PLEASE DO NOT ORDER A RAIL &
MOTOR ASSEMBLY IF ONLY A RAIL ASSEMBLY iS
REQUIRED.

RECALL/ONP DEPARTMENT
DECEMBER 17, 1996
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Prom: MROGERSZ--DRBNOOE Date and timae 12/06/96 17:03:54
To: GHALINT --DRENOQE
og; JRRADLEY- -DRENOCS PGIAMMAR - -DREBNDDE

DKAERCHE - -DRENOOG

%k Damanding note of 12/06/36 15:25
FROM: Michasl Raogexa USAET (UTC -05;:08)
Jubject: Probe Seat Belts 95548 & 95539

cary,
I an forwarding this info te you so wa can gat a hasd start on the

notification of the naw part leval availabllity notificaticn to the dealers.
Don Kaercher is/was in Burops 1272 - 12/6,

I would like to get the notiflcation & replacing part info ouk A.S.A.P. 8o tha
dealers start ordering the correct part.

Eleasas follow up w/ Donl Kaerchaxr whean ha returns 1279 @ x14142.
Thank you for your assistance. Plaase call or FROFS if you have any questicnas.

Baut Regards,
Michael Rogera, FOSD
MROGERSZ xti114015

Wi+ Forwarding note from MRCOGERS2Z--DRENOOE 127047095 L7:44 +++

To: DXABRCHE--DRBNOOG6 Kasrcher, Don
. <1 PGLAMMAR --DRENOOG TEALUE --DRBNOOS
SFERRIAE--DRANDOS BENGLERR- -OQRBNOOE

MDUGRT --DREWOOG

FROM: Michas]l Rogers DSART{UTC -05:00)
Subjact: Freabw Seat Eslks

Don,
The hew parts ar= coming in now. Can you coordinate the dealer

anngunoamante? :

- F71Z-81610D45-A (LH]) w==> Rail Only....#tock currsntly at Ternea; more
.. .DA4-R [RH] shipments comtinuing to arrive.

- F73Z-61610D45-8 {LH) =w> Rail & Motor Ammy.....stock in-trans to Ternea;
.. .Dad-8 (RE) more shipments continuing to arzive.

aase adviss the dealers (QAISIE Mssg, Hotlficatclon Letter, ete.) that new
F7...lanodized rall surfacs] parts now becoming avallable, ard Eo PLACE
ORDERS FOR THE CORRECT PART MEEDED {rail only, rail & motar asay, etc).

@u, pPlaase sdvise Renkim (Lindg Webater] to solicic dealers ta make nurtj

they are ordaring the corract part for the goryect Fix, -

In parallal, pleage caordicate the checlescence / replacemant of the old
Rail & Motor A9ey's FO..DAS-A’S & ..D44-R’a. MANA has shipped all that they
had in atock.




Please advias upon updates.

. Thank you for your usual cooperation.

Beszt Regarda,

Michael . Rogera

Damand Analywst; Assoc.& Direct Bhip Procumrmt; Villg. Flza. #201
Volce: (313} §21-4015 / PAX:-{311] &21-4116; USFMDEJBA4TEMMAIL.COM
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From: RVICKERY--DRENOOS Date and time 11715796 15:01:5%9
Ta: DXAERCHE --DRENOOS
2c;: SFERRISE~--TCHEHODS MCURGAS - -DRENOOS
JBRADLEY--DEENDOE GBALINT --DRENDOS
JBERNBEC--ORBNOOS EVICEERY - -DEBNOOS
FROM: Robert I. Vicksry, 9r. USAET (UTC -0G5:00)

Subjact: OK To Use F12Z Inartia Switch Cover in Flaca ¢f F12Z,
DOR, KEED YOUR EELF CN SAFETY RECALL # 96348, CAN YOU HANDLE
THIZ. PLEASE ADVISE.

MAY THE LORD JHSUY CHRIST HLESS YOUR DAY
ROBERT D. VICEERY, Sr. [ BOB ) F.C.85.0. - F.B.P.III,SUITE 237K
RECALL & QWNER MOTIFICATION FROGRAMS, CURRENT § PAST MODEL ENGR
Phone: {313) Z4-835%30 PAX: ({313} 84-51024 IBMMAIL (USPMCGHE)
*%** Forwarding note fzom FBANDOSH--DRBNOOE 11715796 15:00 #we+
To: RVICKERY --DRBNDOG

C¢: MEAMME --DREBNDO4 PRANDOSK--CREXDDS

RBADGEE --DEENDDS

FROM; Pmba Bandosike OSAET (UIC -0D5:00})
Subject: OR To Use FA22 Inertia Switch Cover in Place of PL2Z,

Mazda hes Ok'd thae uma of the FIZZ-3F¥315-A cover Iin place pf the FL1ZI-3Fil5-A
covar. I just varified chat ic will fit from the ssarvicahllity aspact. Pleansa
have che F12Z replacad by thg Fi2Z cover. Hopefully we can do this without an
ECH, that could delay the whole process.

Pleasa lat na now the outcoms hacausa I nasd to datearmine if a 55M iw naeded.

Thanks .

Regards,

Pata Bandosks, Sarvice Englinssr, Probe Plant Vehicle Team
FCOSD Small/Mediun FWD Vehicle Sarvices and ¥rograms

Phons 783-8308, FAX 782-1932, AAI Shop Qffice, MBOC22




NOV. 11" Qe (MONI 14:34 CPO PURCHAS ING

F o]

TEL:J13 621 Soan P. a0l

ATTACHMENT V.37
SAFETY ARCALL $4548 [LEFT SDE
SAFETY HECALL, 96=0% (RIGHT Stowy

1. Malet mire Tul pexive ST Sysimm drxd enis swieh am oparating pmparly, Refer 1 the
1930 Prabe Shop Manux! . Secton 41-54, Finpoiyt Test PR 5 for tast procadure,

PART NUMRER  PART NAME CLASS
. " PSAZ434T-A Tnertia Swich a
3 FIZEESA Protectve Caver a -
OPERATION - DESCRIPTION TIME
S02602A Install fnertia Switch & * 10k
DEALER CODING:  ~ © .
Basic Part Na. Condition Code Ce
8341 - 4 s .
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A. R. Faduk Ford Moter Company
Manacar F. €. Hax 1904
vahicla Service and Programs Dearborn, Michigan 48131

Ford Customer Hervice Divisicen
Hecall 96548/9553%9 Octobar, 1995

My. John Sample
133 Haln Stresc
Anywheze, TSA 12345

Sarial Numbar: 1234556739012345587

Thie notice 1ls sent t5 you in accordance with the requirsments of the
Fatiaonal Traffic and Mobor Vehicle Safaty Act.

Ford Motor Coopaoy has decided that & defact which relates to mokor
vehicle pafety axiaty in certain 1950 - 1592 Model Year Ford Proba

pASSenger Cars.

The motorized mafety halits of your car may malfunction dus o wear of thae
Erack aspenblism that guide the moveable shculder belt ancharages mountad
akbove the doors. ZIvantually,ths moveable anchorages coald stick slomg tha
aiden of the roof and lock in an ingroper pasition in the ealls. In such
a case tha rastraint syptem may not provide thea propar protectioo to tha
froct oggupants in Eha event af a ccllision.

PR ECATTION

A malfunction in a motorized shouldar belt doss not esduce the
affactivensss of any lup belt. Occupants shguld continug to waar their
lap helca,

If your vehials's restraint syatem is inopsratios at this time,
(balt doss pob travel fully forward aleong che roof rail when an
adjacent door iz apenad or fully rearward whan tha door is olosad
and tha ignition is on} call your dewler now. aAsk for & sarvics
dare For racall 5&6348/95%59% (lefc/right sida).

When you hring your vehicle io for your servids dete, your deslex  |--0.nw-
will ssrvice tha inoperative restraint system. Dadar some A
circunstances you way bhe asked to rsturn your wehicle after Dacenbar

15, 195§ to have a new restralnt rail or rails installed. The oew .7 -
ragtraint raily will not ba avallable until Decenmber 15, 1996. AL




If your vahicla's restraint systesm la currently oparzating (belt
travels fully forward snd rearward along the ¥oof cail}, pleaas call
your dealer gfter Dacembar 15, 199E.

Janyary 15, 1997.

February 15, 1997.

Marsh 15, 1997.
At that tims your dealer will in=pest, and as appropriate, replace
the drivar and passanger side rastralot rails. We appreciate your
coopetaticon and patisnce in this mwatter, and are taking thase staps
to avoid inconveniencizg you with miltiple trips to the dealer for
repalra ca your Froba.

When you bring your Prube in, show the daalar thisx latker,

If you misplace thig letter, your dealar will atill do the work, frae of
chargs,

HOW LOMG WILL TT TAHEY

Whan parks become available, it may Cake your dealer a full day to perform
this service. However, due to aservice scheduling times or unanticipated
service complicationa, your dealer may need your wshisla for a longer
period of time.

If you pald to hiva thig service done bpefore the date of this lettar, Ford
is offering m refund. For the rafund, plaase give your pald original
receipt to your Ford dealer. 7To help avold delays, please do oot send
racaipts to Ford Motbex Conpany.

Plasse fill out tha ancleged prepald posteard and mail it eo um £Ff you
bave changed your address ox sold cha Probe,

If the dealer doesn'l make the rapair promptly and withour sharge, you may
coatack the Ford Customser Rawilstance Centexr, 300 Renaissance Center,

P. 0. Hox 43360, Datrole, Michigan 49343. You also mey wend » complaint
ta thas Adeinistrator, FNatlenal Highway Traffic Safaty Rdwinistration,

«0C Saventh Etxreat, 5. W., Mashingron, D. €. 20590 or call the tcll fras
Auto Gafaty E?tli.m 1-800-434-9353 (Washington, D. C. area residents may
call 1566-0123).

- Wa regrat the inconvanience this ssrvice may gsuse you, bub we want you to
have tha work dona for your aafety and satisfaction with your Probs.

Sincarsaly,

A. L. Kaduk

Manager

Vahicla Sarvice and Programs




-

FOuR Dt :

DZemBa 1S, 1594 (0oe0)

JWuRA s, 1697 (paood)

Feml e 15, (5577(80,020)

miyl 1S, 1997 &mﬂwﬂﬁ
901




wkwrrrdk kbbb bbbk r b rddd Ak kRN A bbb kb A A kbl kAR drEdd

* Mote printed by GBALINT on 15 Apr 1536 at 10:12:31 *
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Froe: RVICKERY--DRBN00E Date and time 4:49:17
To: JAUSTING--DRENOOE VBANKS - -DRBNOQS

JHRADLEY--DREND0E MDUGAS - -DRBNGOS
BENGLEHA--DREN00S KHORD - -DRBHOGO?
JHUNTER --DRENDO? DKAERCHE - -DRENCOS
EMARTIN1- -DRBNOO7 GMIMIKOS - -DRRNGCE
CPIAANI --DRBNOOGS ESAMBORS - -DRENAC?
BENGLEHA- -DRBN006

cc: RVICKERY- -DRBNOOS JBRADLEY - -DRENOO S
GBALINT --DREBNOOS SFERRISE--DREN0DOE
JKIRILA --DRENOOS FMORSE - -DRENOOS
IMCCRARTHE--DRBNG]S GOEYQ -~DRBNO0E

FROM: Robert D. Viekery, Sz. DSAET (UTC -05:44)

Subject: (U} 96X10 POTENTIAL RECALI, REQUEST FOR PARTS AVAILASILITY

wewww TITLE rkéw : 1950/1992 FROBE PASSIVE SEAT EELT CONCERN

WITH NHISA

TECENICAL SERVICE LETTER : HN/R

WEEE CONCERN NUMBER ALL BPARTE ARE RELEASED IN THE SERVICE SYSTEM

| DATE OF WERS CONCERN :
| DATE QF WERS WOTICE i H/R
| DATE TO PARTS SPECIALIST :

: 20 AND WEEDS TIMING. I .M.ISO GAVE DOW K. R LIST OF THE DIRECT
EUPFLIER CONTACTS. THIS IS A EST. OF THE FARTI REQUINEMENT .,

BUYER MDSR SOURCE 88T

FART HAME ENGINEERING NO. SERVICE IO. CODE CODE CODE QTY

KIT-L/H TRACK KASL 57 930D FO2E 61610D45 A SN2  SZB K323D 75346
EIT-R/H TRACK KASI 57 930D FOZE §1610D44 A SN2 528 M3323D 17014
RETRACTOR EASl 57 52CH13 FO2E 61611A<4H RR SN2 5EB M323D 12153
RETRACTOR RAS1 57 520817 FO2Z 61511A48 BB SN2 L} ] uazz:; 17014
RETRACTDR EAS1 %7 530853 FQ2Z B1lE11lA48 & =M2 EER MA23ID 17014
BRETRACTOR EAS1 57 %30897 FO2Z #1611R48 DD SH2 SEB M3z23iD 31557
BWITCH AESSY. KaS52 57 921 F12Z 14Bll% A EM2 5ZR M323aD 3722
LATCH-R/H EA31l S8 310 FOLZ 4121812 B SN2 SZE  M3IZID 1218
LATCH-L/H EA3l 5% 310 FO2Z §121413 B SN2 SZB M3I23D 2430
CONTROL FO2F 14RE79 Al FO22 24A679 A 1R1 1AB EEG7A 19444




SWITCH ASSY, FEAR 9341 AR FSAZ 2341 A &Pl 6FC QIFAA 12153

SHIELD XLO7T 18 766 F32Z FILE A SN2  SNC TS25I 7282

VEHICLE APPLICATION

VEEICLE FCPULATICM 1 243,045

R/1000 - TF

ENGINEERING QTY {EST) i T.H.D.

1990 / 1992 PROBE

I8 GECQARAFHIL LOCATION SIGNIFICANT: XXX YEE NO

IF ¥ES, FILL IN THE OUAMTITIEA:

UNITED STATES : 230379 FORD ©F CANADAR : 8023
AFFILIATES i - FORD OF MEXICO - -
EUROPEAN MAAEETS : 11396 FORD OF JAPAN : 1248

MAY THE LORD JEESUS CHRIST BLESS YCUR DAY
ROBERT D. VICERRY, 8r. ( BOB )} F.Cc.5.D.

- F.H.P.IIL,SUITE 237K

RHCALL & OWNHR NOTIFICATION PROGERMS, CURRENT & PAST MODEL EMGR

Fheoe: {313) 24-83530 FAX:(3131) §4-51024

IBMMATL (TSFMCEEF)
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* Note printad by GBALINT orl 16 ApPT 19%6 at 13:17:10 *
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From: JBERNBEC--DREBNODS Data and time 04/16/96 13:09:24

To: JCHASEZ --DABKOOE

co: JAUETINI - -DRBN00S VBANFS --DRABNOOS
JHRADLEY- -DREN00E MDUGAS --DRBW0OS
PENGLEHR - -DEBN00E KHORD  --DRENODY
JHUNTER --DREBNU07 DEAERCHE - -DREN0OS
EMARTINL--DREKOO7 GMIMIKOS--DRENDOG
CBTOANI --DRABNOOE EEAMBORS - -DRENOO7
JBERNBEC - -DRENO0E RVICKERY- -DEENO0&
GBALINT --DRDNIJS SFERRISE--DRENODS
JEIRILA --DREROOE PMORSE - -DRENCOS
LMCCARTH- -DRENOOE GDEYD  --DREKCOS
PGIAMMAR - -DRENQQ§ MROSEI --DREKOOE
ESEWELL --DRBNJJE MIAYLOR1 - -DEEWD D4

#x« Regsnding note of 04/16/96 12:21
FROM: Joe Harnback UBAET [UTC -04:008)
To: JOERNBEC--DRENOOE

FROM: Don Kamrcher USAET [UTC -04:04])

DEAERCHE G2-14l432

HSubject: (7] 95X10 BOTENTIAL RECALL REQUEST FOB PARTH AVAILABILITY
ADDING MEMO PAETS - APRIL 1§, 1994

Aa regquesksd.......

Regards,

Don Kamrchar QSF/Recall Process Support IBM Mail USFMCIGE

Customar Parte Operation 62-14142 2 Fax §1-19946

villags Plaza Suite 4031 INTER O2 MAIL: HRDC Room 111

++¥ Forwarding note frem BVICEERY--DRBNOJE 04704798 14:49 di+

FROM: Roberk D, Vickery, Sr. USART (OTC -{¢5:00})

Subjmct: (U} 96X10 BOTENTIRL RECALL REQUEST FOR PARTS AVAILABILITY

kdddkd TITLE *w¥ww ; 195071592 PROBE PASSIVE SEAT BELT CONCERK
WITH MHTSA - REVISED - ADDING MEMO PARTS

TECHRICAL SERVICE LETTER : N/B

HWERS CONCERN HRBER : ALL PARTS ARE RELEASED IN THE SERVICE SYSTEM

THIS IS EOPER HOTI PER THE FEC GROGP, ASESD-BAFETT HA3 A MEETDNG WITH NHTSA
N TUE. 4/9/595 RND NEEDS TIMING. I ALSQ GRVE DON K. A
SUPPLIER CONMTACTS. THIZ I8 A EST. OF THE PARTS REJUIREMENT.

4/16/96- JIM CHASE, ESTABLISE SERVICE PART FOMEER FOR CLIFP HASD-69-ADL,3UFLR
ONDE TH2S5I.

BUYER MDSR SXRCE EET
FART MNAME BNGINEERING HO. SERVICE FO. CODE CODE OCDE QrY




EIT-L/H TRACK KAS1 57 330D
KIT-R/H TRACE KAS1 57 910D
RETRACTOR KAS1 57 920B13
RETRACTOR KRS1L 57 920837
RETRACTOR KAS1 57 920B53
RETRACTOR EAS1 &7 92QR97
SWITCH AS3Y. XAS2 47 521
LATCH-R/H Ka3l 58 310
LATCH-L/H EA31 55 3lf
CONTROL FO2F 14A879 AR
SWITCH ASSY. FSAH 3341 AR
SHIELD KLO7 1B 766

MEMO PARTE WITH SFUGGESTED INITIAL

CLIP

A PILLAR
A PILLAE
A PILLAR
A PILLAR
A PILLAR
A FILLAR
A FILLAR

CEEEEEEEEEEEEEED:

:
:

VEHICTLE

RSLOCO

B499-58-A01

BLUE
SARDW,
SCARLET

BLUE
TITANIDM

aC W/CONSOLE
EN W/CONSOLE
BL W/CCNSOLE
TT W/CONSOLE
8C W/OONSOLE
8N W/CONSCLE
SL W/COWMBOLE
TT W/CORSCLE

APPLICATION

POPULAT IO

POIZ ¢16510D4% A S5H3 SEZ8
FO2Z ELS10D44 R SN2 SEZB
FO2Z S1611AR48 AR SN2 53
FPO2Z 61611Ad8 BR SM2 SEB
FO2Z ElEI1lRAE CT SM2 SEZB
FO3Z 61511A48 DD 3M2 3EZE
F122 148119 A SM2 L ¥4
FOidZ 6121812 B SNz 528
FD2Z £111413 B aNe 528
FO2ZL 14R570 A 1Al LAE
FSAZ 2341 A &PL sSPC
F3i2E SF315 A SN2 5KC
QURNTITIES THEM RUY BASED ON
S5M1 SMD
FliZ-6151752-A 5H2 SZR
F12Z-61517%2-R SM2 5IB
F12Z-5151752-C SN2 5IB
FliZ-5151752~-D SN2 5zZ8
F12E2-6151753-A 5H1 5ZB
Fl2Z-6151751-B SN2 5IB
F1l3Z-£1517%1-C SN2 SIB
F12E-6151753-0D SM2 £ZB
BOO1-68-341-18 5M2 SHD
EOl-ad-241-348 SH2 SHO
BEOOL-88-241-533 3u2 SHD
EQOL-G@-241-98 N2 SND
E92Z-610353E-R 5KWi 5ZB
E93Z-610353R-F L ¥ SIE
EFRE~-610359B-H SH2 5ZR
FOIE-6103598-A SH2 5ZEH
E91Z-§10A599-N N2 SZB
BolZ-610353%3-P SM2 528
B92ZE-6103599-5 sM2 5Z8
FOAZ-E103599-A SN2 SZR
EF2AZ-6103398-N0 1 5ZB
E92Z-E£103588-8 End SZB
E92Z-610359R-R SHa SZH
FORL-H103398-1 SHd SEB
E92Z-81L03595-J EN2 528
ES2E-E103599-K  EM2 3ZR
BI2E-5103535-M Sz 5Z8
FOJZ-610315%3-B EN2 SR

1990 / 1952 FROBE

243, 046

N/A

M323iD
M323D
M323D
M323D
M323D
M323D
M323D
M323D
M333D
EE07A
QZ9AA

Ts251
DEMAND :
TS25T
M323n
Mazio
M323n
M323D
F323D
M3I23D
323D
M323D
TS525I
TS25I
TS525I
TRAST
M323D
323D
M323D
M323D
32310
M3X3AD
M3i23D
M3230C
M323D-
M3Z2in
M3Z3ID
M3I23D
M321D
M3zx3D
HM3231D
M3215

15348
17014
12153
17014
17014
J1s5s7
9742
1115
2430
19444
12153
7252

10,000
3q

30

30
170
18
170
540
2,000
210
2,000
£,300




ENGINEERING QTY {EST) : T.H.D,

IS GBOGRAPHIC LOCATION SIGHIFICQANT: Xoof YES NO

IF YBS, FILL IN THE QUANTITIEG:

UNITED STATES i 220379 FORD OF CANADA : HDI3
AFFILIATES : - FORD OF MEXICD : -
EUROPEAN MAREETS : 1331536 PORD OF JAPAM : 1248

MAY TEE LORD JBSUS CHRIST BLESS YOUR DAY
FOBERT D. VICKERY, 5r. { HOB | F.C.5.D.

- F.2.P.III,SUITE 237K

RECALL, & OWNER NOTIFICATION PROGRAMS, CURRENT & PAST MODEL ERGR

Phone: [313) 24-B31530 PFAR:[313) 84-51024

IEMMATL {ITSFMCABRF)
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RECALL / ONP BULLETIN TRANSMITTAL

PROGRAM NUMBER AND DESCRIPTION: 96548 Supplement #1 - Left Side Ingpection

Praocedurs added 1o Technlcgl Instructions

— OWNER NOTIFICATION __ X SAFETY EMISSIONS COMPLIANCE

BACKGROUND

FAIC Maeting Data;
FRC f EFRC Meeting Date: 5/20/36
Frogram Approval Date: Fiaks:

Advice of Action Approved:  Yes

Date Submitted for FCSD Appraval: <AESImT—

Vehicles Imvolvad: 1990-1992 Probe with Fasiva
Maotorized Seatbelt.

Number of Units: >140,000

ARTS A Bt

Now [Track Agsembly )
Back Order (Motor Assambly)

At FOC by:

Al Daaidrs By:

Direct Shipoad (%)  nia

0GL APPROVALS

ToOGC:  10M0/97
CGC Retumed:
OGC Raviawsr: ;ZMEHW"

PREPARED BY: m&i .

EC R!

F. E. Gendamalik
A D. Brandt
J. C. Bradiey
A. R Kaduk
Cust. Parts Opar.

DATE TO ASESO FOR NHTSA REVIEW:
{Safety Recalls Only)

PFB FILE TURNED IN T LINDA (y/n):

FAX COVER SHEET TO MITCH:; Y
CASIS / DWE WRITTEN {yin):
COPY TO CANADA (yin): Y
SHSNED COPY TO BOB BADGES:;

CHEDULE

PROPOSED MAILIN

PFR { CEALER BULLETIN:
OWNER LETTER:
PHASED-MAILED (y / n}

ESQ / VEE VALS
To ASESONEE: J0RHN97

ASESONEE Ratamad:

ASESONEE Reviewsr: j—._(,.,(_
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* Neta printed Ly ALEESE on 12 May 1999 at 05:01:56 *
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From: J3HORE --DRBHOOG Date and time 04717798 09:26:06
TS: ALEESE --DRBNOOS

oo GREYO --CRBNOO6 ABRANDT] - -DEBNOQG

FRCHM: Jolm Shore USAET (UTC -04:00]

Subiect: BC File{s] smpnt ko you...

I apckea to the oerchandiser yesterday [after you and I met]. He raquasced Cha
prapared FAX be delayed until Mid-May and the patrt control dates be changed

to support the change of data.
Please advige your abiliby to aupport thie change.

Plaases Farward [(PF5] All Beaponsss, ... .Thank-You

John Share - FPOSD / PSLL Recall Manager

Bhone 25-5978% FPAX 52-330585 NFDC -~ 1555C

*xx Forwarding note from ALEESE --DRENODS 04715/98 14:2% www
To: JIHCRE --CRABNOOS

cc: ABRRAMDTL--CRBNOOS Andy Brand:c ALBESE ~-DRENOOE

FROM: Al Leasa USAET {UTC -04:00]
Subject: PC Filels] sent tao you...

John, the Dealar FAX for 9¢948 (Probe passive Restraint] has anct bean sent
to dealera yet becauss of concerna relatad to the anticipated mun on the
Cable/Motor BResembly (FT2Z 61510D44C and F722 51310D43C) .

Since this recall iz only 32% cogplete and there iz a neasd £o aliminate tha
Loanar Day pituation, I have modified che proposad dealer FRX.

Pleage review this FAX (Fils 955484) and coomant. Thanks.

Rucards,

Alvin Lesge, Recall/Service Programs Department, FOSD
Ph#t (313} 31950-8877, FAX (313) a345-102a

Diagnomtic Service Cantar II [DSCII), 455




Martin Scheack ZESE Core/AVT Switches
Eld.g'. & Cuba #1E009 Malldrop 5014 Phone: +1-313-32-37628
E-Mall: MECHECKISFCAD.COM Fax: -32-32323

@
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* Hote printed by ALEESE on 15 Apr 1998 ak 10:12:58 *
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Fzomi JSHORE --DREMQOE Date and tima 03/19/93 15:58:23
To: ALEESE --DRBEKDOS KIOFRES4 --DRENIOS

cc: BRRRANDTL - -CRENDOG EWOOTEN --DREMDGS

FROM: John Shore TUHAET {UTC -05:0Q)

Subjact wpt€astrryrobe—Seatbelrs]

We are now recelving motor mesembly parts and keeping ahead of demand by a
few hundred parts. Thia 1z cnly recsnktly whan we've besn in chis position.

Our dealars ara oot "pfficially™ aware of a change in rnp-ai.r Proceass axceph
whety thay ordsr the rall/motcr asasmbly sod PSLL shipa him the motor only.
We have hesn holding on & re-pub of tha nav loepact process for the drivers

Fyntom.
Ia thias going to happen?

To anawer EKan's queation, can wa svaluate loaner cosats._...ne. I can tall you
parts ara avallable in a limiced volume.

Plaas= Porward (PFS) All Responaeq.....Thank-You

John Shore - FCED / PALL Racall Manager

Fhone 16-637§9 FAX 52-33055 MNPDC - 1555C

*++ Farwarding acte from ALRESE --DRENOOE 03715/98 15:23 wwx
Td: JSHORE --DRBROCS

ce: ABRANDTL--DREBNOOS Andy Brandt ALEESE --DREBNUOS&
KJONES4 --DEBNDBOS BEWXITEN --DEBNUOOS
FROM: Al Leaese LBAET {UTC -05:00)
. Subjack: 96548 - Probe Ssatbalts

Kan Jonas wantd someons from FOSD recall aras g svaluats if the incresased
lcaner costs ara warraoted. Can you help on this? Do we acill have a big
back-ardar problem an thia Racall? Do date, this recall im i14% complata.

R.g'lrdﬂ'a
Alvin Leege, Recall/Service Programs Deparktnant, FCSD

Ph# {313} I!-SB-IETT, FRAX (313} B&S-10Q024
Diachoetic Sexvice Centar IT (DECII), 433

- On HOLD |
_ FAY give b rhedy
o abed

O

E

® ? Ml CL%:;M;% Ped Quaih
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* Note printed by ALEESE con 15 Apr 1998 st 10:03:12 -
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From: JEERNEEC--DREMCOE Dace and Eime 03/27/98 O7:55:47
Ta: ALEESE ~-DRENOCOS
2! JHERNBEC--DRENOOE JEHQRE ~--DRENQOG

DFAERCHE - -DRENGO S JHRADLEY--DREBNOOS

ABRANDT1--DRENOOE

FROM: Jor Barnbsck UBART (UTC -05:040}
Subject: 2 File{s} sant ta you...

Wa agres with tha Coe Pager revision Epr 9654B. -

Ragards,

Jo= Harnbaeck

NPD Bm 15570

25-59910 fax 52-33065

*iw Porwarding note from ALEESE --DRENOGOE 03/26/98 16135 wi:

To: JRERNREC--DRENOOE

FROM: Al Iaaza USAET (UTC -05:04)
Subject; PC Fllels) pent to you...

Flle: 353549
Jo=, pleass reaview and comment (Call or FAX Changms! Thanks.

BEmgards,

Alvin Leene, Racall/Service Proqrams Department, BFCSD
Eh# (313} 390-84877, FAX (313) H45-1024

Diagnostic Sexrvice Canter II (DSCIL], 455
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* Fote printed by ALEESE on 15 Apr 1558 at 10:01:3%9 *
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From: JSHORE --DRBWIOS Date and time 03727798 07:57:11
To: ALEEEE --DRENDOE

*++ Razending note of 03/ 38/98 16:32

FROM: John Shors USAET (UTC -05:40}

To: JLOAEL --DRENGOS JEHDRE --DRENOOE
KIONES4 --DREMQQS EWILUSH --DRENOQT
RWEEELOC- -DRBENGQS RWIOTEN --DRENCOS

co: ALEESE --DREENOJE

FROM: Al Leapa USRET [UTC -05:00)
Subiect: PC Fil=is) asnt to you...

ONE PAGE FAX FCR REVIEW / APPROVAL (File’S6S49FRX)
Plaass taka & guick lock at the attached file and provids comments/approval.
Chack One) Approved Ag Writtez IXXX
Approved With Changes  (PAX Mark-up to Al Lesae § 51024)

Thanks in advance.

Regarda,

Alvin Leasza, Racall/Ssrvica Programa Dmpartment, FCSD
Ph# (313) 390-8877, FAX {3113) B45-1014

Diagmestic Service Center IT {DSCII). 455
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* Mote printed by ALEESE on 15 Apr 1598 at 10:01:36 *
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. Fram: EJONES4 --DREMOOS Date and cima 03/27/58 08:03:55
To; ALFESE --DRENUQE

PROM: Kennsth M. Jomesa UBAET (UTC -0%:00)
Bubject: PC Fila(s) ment to you...
Mo issues, Acocepted as writcen.

Regardy,

Kemneth M, Jonsa

FCED Fin Analyais FAG Warreanty_ E-Mail: kjocnes4@ford.com

PH 319-6i991, FAI 44-47H1ld, PROFE KIONES4 100 Een Can 13th Floor
v Porwarding nota fzom ALEESE --DRBNOJE DI/26/38 16:32 +es

To: JLOGEL --DRENWNOGOS JSHORE --DEBNODDS
ETONES4 --DRENOQS EWILUSHE --DRBMOOT
RWHEELOC - -DRENGOS AWGOTEN - -DRBMHOOS

cc: ALEESE --DREMOOSA

FROM: Al Lemme USAET (OTC -05:=00)
Subject: PC Fila(a) ment o you,,,

CKE PAGE FAZ FOR REVIEW / APBROVAL (File-96S4BFAX) =

Please take a gulck leok at the attachad fils and provides commants/approval.

Chack Cua: Appraved Ag Written
Approved With Changes ~  (FAX Mark-up to Al Leene & 51024)
I'l' Thanks in advance.
Rerards,

Alvin Lease, Recall/Servige Programes Department, FCSD
Ph#¥ {3113) 390-9877, PAX {3131] S45-1024
Diagnoatic Searxvice Center II (DACII), 455
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* Mete printed by ALEEIRE an 15 Apr 1998 atc 10:00:47 -
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. From: EWILOSH --DRBMOQGT Date and tima DA/27/98 09:25;:14
To: ALEESE --DRBNOOS
eo: ENILDOJE --DEBNOO?

FROM: Eavin Wiluah CAMET{TTC -C05:04!}
Subhierce: 95548 updatd

Your bullatin looks fine to me, (excapt we apell canceled---cancelled)
When, and how 13 it golng to your dealera? IR. Fax??

Thanks.

Rerards,
FKevin Wilush
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* Nota printed By ALEESE on 15 APr 1598 ab 14:40:15 bl
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From: ALERSE --DRENOOGE Date and time 04 /15798 14:35%:-55
To: JSHORE --DRBNOGE

cc: ABRANDTL--DRENGOE Andy Brandt ALEESE --DRENOOS

FEOM: Al Leass USAET (UTC -04:049)

Subject: FC Flla{a) senk to you...

John, the Dealer FARL for 396548 (Prcbe pasaive Rastraint] haa oot hasn sant
ko dealers ye: bacause of concerma related to the antilecipatsd run on the
Cable/Mctor Assembly (F72Z ElE10D44C and F72Z E1610D45C),

Sipce thia recall ie only 21iY% cooplete and there ia a need to esliminate tha
Loan=r Car situatlon, I have nodified the proposad dealer FAX.

Blaage review this FAX {Fila 95548a) and comment. Thanka.

Regards,
Alvin Lemgas, Recall/3ervice Programs Department, FCSED

Phi {313} 190-BE877, FAY [113]) A45-1024
Diagtioetic Service Cenmter II (DSCIX), 455




. Service Recall Bullstin - $6548 Parts Ordering Information - Update

NOTE: The fitll assembly {Treck Assembly F72Z 516100d44-B and F7T2Z 51610D45-B) are na longer availoble as
an assembly. If the full assembly s required, you must now crder a Cable/Motor Assembly and » Rail only part,

Service parts are as follows:
Right Left
CableMoilar Assembly FT2Z S1610D44-C FI2Z 61610D45-C
Rail Caly FT2Z G1610DM44-A F7ZZ 61610D45-A

[f you had placed an prdar for the foll assembly (Teack Assembly F72Z 61610D44-B or F72Z 6161004 35-8), your
order will be automatically Flled with the rail only pant {F727 §1610044-A or FT2Z 61610D43-4). All of thege
ordery wilf be filled the week of Decamber {5* 1997,

If'a Cable/Motor Assembly is required (FT22Z 514810044-C ar F72Z 616! 0D45-C) you will need to place a new
order.

Emergency orders for the Cable/Mator Azzemblics will start being filled in December 1997, All Cable/Motor
Aszemibly orders will be handled on » *first ordersd, st filled"” besis.

AN, @k?,
Tfé -
® _
we waaT 7o ful THIS
Sw7 A HOESTL o mwﬁﬂy

¢

Clﬁy - CAM oy S fPPaRT

LABOR TIMES GK? LE¥T s

Do K

® JENIG




b |

LALLL LA L L L E Ll bR ALt LR IR L R LRl B e LAl L, L

bl Nats printad by ALEESE cn 17 Dec 1997 at 08:19:03% *

bR rE T E oAk ke b ki AR E AT T A TS A S SIS AR R

From: ABRANDTI - -DRERODE Dates apnd tims 11/18/97 12:12:18
To: ALEESE - -DRENOAR

FROM: Andrew D. Arandr [ARRANDT1) OSAET (OTC -05:00])
Subjact: Probes FPamsive Rastraint Campaicn
Be gure to includa a colabh 2apy to tha actached perscn. Thanks

Baxt Ragards,

Aodrew D. Brandt

Supsrvigor Safaty Reoall 2B87L Fairlgns Bumiomes Park IIX
Fhone: 24-7610 FPRX: H4-%1024%

*+¢ Forwsrding note Zrom JERADLEY- -DRBE0OE 11717797 13:23 +we
Ta: ABRANMDTL --DREBNODE

FEOM: Joe Bradlay OSART {UT'C -05:00}
Subject: Probs Paspive Restraint Campalgn
Andy, plsass include in ¢olab process.

Macager, Recall mnd Sarvigea Programs, Vehicls Serv.& Pgme,FCSD
Jos Bradley 33-72487 PFAEX 84-51024 rm223 FARIIT

4u Forvarding note from HKIRE --DRBROOE 11717737 11:26 #»w
Ta: GDEYD =~ ~-DRBHO0E
c2: DEABRCHE- -CRBN0OE JERADLEY - -DRBRG] &

HEIRK  --DRBHODE&

FROM: HARRISOM KIRK TRAET (UTC -05:00}

Bubdect: Probe Paspive Restraine Campaign

I WOUOLD LIKE TO SEE THE TEIT OF ARY DREALHR COMUNICATION BEFOR IT IS SENT TO
THE FIELD QN THE SOBJECT FART NUMBRES , WB DONT WEED ANY ADDED BAD PRESES OF THE

. SURJECT SITURTION .

Ragurdna,
HRAAARTAON KIRK
*++ Foryarding note Irom GLAURITZ--DRENOOS 11/14/97 16:44 i

To: GDEYOD - -DRBROOE
co: HEKIRX -~ -DRBN0D &

From the desk of Gragory Lauritzan USAET(UOTC -05:00}
Subject: Proba Passive Restraint Campaigm

FYI.

Gregoxry Lauritzen .
Demand Anmlyst

fCaAD (28)8-991) w-mail: USINDIZYEIBMMAIL. COM

Customar satiafactioa is our NIMOER OME priority

v+ Forwmrding pote from FEAMDOSK--DRENOOS 11714797 16:3d waw

To: JORADLEY--DREKODS Brudley, Joe

o7 ABRANDTI - -DREROOS GLAITRITZ - -URBNCO6
PEAMDOSK - -DRBNOOS GHISSI --DRENCOG
FROM: Patre Bardnake USAET (OTC -D5:00)

Subject: Probe Pagsalve Restraint Campaign
Joe, hndy and Jchn,




I Just got aff the phone with Grag Laurits, the FCSD Matarial Flow Analymt
for tha Rail/Mocor appy and he indicates ta ma that he will ba ready to £ill
bachk ordars with the newly sstablished Motor/Cable amgy at the heginning of
Dacambear,

I realize that the Daaler letter has been held up becauss of cha laft hand
inepsction cencern ut we need to send the letter ta dealars ASAR to let tham
know of the Part Number Change and Ssrvice Changes, Can we send gut the
dmaler letter now with out the laft hand inspaction procadure? Plaass mdvige.
Thanks.

Ragarda,

Pate Bandogks, Probe/SW-154 Sarvice Engineer, AAI PVT

FCSD VS&P Cinrrent and Past Kodel Support Small/Mediun FWD_Team
Phone 783-j0d, FRX 782-1%32, ART Shop Offica, MS50022
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. Ero-- Cuee and Eime 11/25/97 13:57:39

Toa: - -
ce: 7 HETRE  --DRBNOOS -
Fr=—- tos oaf QragoTy Lav-itzan TAART (UTC ~05:040)
Subic o .. o1 3rlts -
Al:
Pav - - ankachnd [ hape Chis is all cleasr. To num'ari:e, Jon
| =F T : -1 '.'3_":“ “itx* “he left aide inspact wae approved. This
nl : sbavic Ticw balisvs that the changs in tha part
s . ~idn .- tiao malling of the bulletin to dealera. Thia
imf- :L:.‘.'c' 1l_ " uau. :vial Flow to have an accurate forecast of
ko - et o =iz vocall had hesn thought of as arcificially
infl~ - = r'-”].-n-'-'"gs ropalxing the moter & cable asssmbly inostead
al =i tviasips bkt vail, Aag cransportation costs azre high due to
gy oo wpipg frem -'Ia-:a..--. an accurace foracast was I.nd :t:l.ll :I.a
v i AR : . -.. - ! |-J-: Fafat X (. -
Tho Foml 1-::3_. haan od :.se" af l:hn park changs apd 1iur.1.11 na Lovger ba
provi g4l & motwr ausembly. They will now make only cabla K
mal s e iam Thern is stffr.l::!.mb atock on the rail to hlndla all’
gxrimc o reomdl Stock is cxpacted bo start arriving in limited L
gunt i n the next twa wesks, The dealers atill have not huen LT T
rerc DR onha change in part numbazg, If chis iz not done when the L LT
R IRy ---‘-_-mle thr mipedited fraight costs will have basn for Lo

ot iarn firosdy los= the time required to get an accurate
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- no Foimiizatan no prebleam with this change.
r
Co t cavog o ali-ady in place, but will have ta ba changsd
to: snew pars ::-_-.-‘:1-_-5. As thare i no availability until
L Azt BT ourgant request. - ="

. Con - eocn o rioa kime ig that tha first 6672 of LE rail & mobors --
(e ©o iy has S0 ko 'ail & motors through 0SS. Thay have the
- T o7 e umsnre T Q85 's willingness to raturm tha ralls to
oot : *‘---w Eka2 551.. pcs as cabla & motor assenblies. This :La

v DEA ab tiis -ime, I will sdvise when 095's position is

R Lk o .:_'"='. Ticotlons Plaass lst ma koow.

571D I2YRTBMMATL , OOM

C

I:

G viner o ITMBER OME priority

e 1 meta from JSEOPE  --DRENDOE ' 09/25/57 132.850 w++

T -DRRTTIE T .

' S . USRET (UTC -04:00)

c. R Lt . ' -

E- - T 7w 1 "'"ﬂtl,"gg 251‘11' . T - . . Ll : -
Bt B rK pla-:!." fnr tha mtnr,.fcahll. Sae Bradley's nots. ; .

T-ee o+ w4 CDETYS r.L1 E;.:pmua.....'rhmk '!bu : ; '
- - vzt rS&f, Rrzall Manager | . ' ' R
n% 83433072 . MPDC - 1558C T

-

Mol d oW ry oam
r
PR

-, ropt g ered mata from Japmm--mnuus " 0%/24/57 16148 www Soe T "
) - F b -~I:.':.‘T"‘:l'5 L e . ARRANMDT]--DRBMOOE - .7 . -,
B 5-"‘_"-=-“.'_{ ~-DRANGZE " S Lo _mm --OREMCGDE =~ . '~-T-l. -0
: S ' ~DRAXI0E 5 P m--mnﬁ Sl b
e ..-_,_E.;- : -E;.'IJ
s _---lr *‘---- - - I‘"r'
- e e - N AT
s GoinEEs uqmmc -nl uu: 3 g
7 :,:-:u'- : AR T R
feindaty 'h-:a “e3-l please get the -wplmm:al balletin’ . 2ol

m_ﬂ.i...? -\.'-l-_-i'_‘ --.- :g_‘hh--g 1#; -r-q.--n*--—l---- e -'-.Jrl'-\r--t-;- i
-

LA e :"::‘. wiaxl e Dllllll'l by Occobar 29ch.. Ray Hev
;T It Thdn logel OC0. - We wmay want to have Gu'_r Py
e i denTnyE taged on his Barkground in the racall.” ?Th-..
: "'.-. IR aansvrde the notar oply parkE mmsbar shangs and llsu.
- e T .:::".n"r-a'::m-.. {for a £lywr7} on part availabilty/.

BTt

e

i -'.'-i'-"':""" wpsds i would like this o ba a comprehanaive Pli:l\:
z T NEEs : Bhire ha nesds Lo know in o comminicacion
2 g & - :
R RIS B
: g nEeLnc vt
D RIS
L
Ekfﬁﬁ'
RS TEROE RN g
T T I T - s,
R v
él-llt. BT ) ﬁ
--..i " I.d ".]-' -
- -1\._ -

1

. e bR T
s

ot Mot o 9

-
L
'l W34

b 3
et

- -
waa
A ngl aper

Nl Yl vy

vy




ol ol ol ol ol e ol el il ol ol T ol o e o i o e v v el o i il ol el ol e e e ol ol o il

* Note printed by ALEEAE oo 17T Dac 1997 at Q4:26:30 *
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Fram: ABRANDTI --DRBN)OS Date ard Fime 11717797 07:42:21

Tc: JBRADLEY - -DRENOOS
cC: ALEESE --DREBNIQE

FROM: Andrew 0. Bramdt {(ABRAMDTL) USKAET {OTC -05:00}

Subyject: Proba FPassive Rescraint Campaign

We are awaitiog a response froo Ry Navi, Al has been psatsrlag him about
giving us statyus on thia. Navi had the lettaera and faxss far thig progran. Wa
are get, will speak to Al to ses 1f he hap aoything mare currant to provids

you.

Bant Ragarda,

Andrew D. Brande

Suparvisor Safety Racall 237L Fairlana Businsss Park IIT
Fhooce: 24-8761l0 FAX: 84-51024

&% Forwarding ncte from JRRADLEY- -CRENJQSE 11715797 OF;L1l4 +=w«
Ta: ABRARDTI - -DREBNOOS

FROM: Jowa Bradley OUSAET (OTC -05:00)
Subjact: Proba Paseive Resktraint Canpaign
Andy, Iet's discuss, I'm lost on whers wa Arae oo this.

Mangger, Recall and Sexvice Frograms, Vahicles Sarv.s& Pgma.FC2D
Joe Bradley 33-72487 FAX 84-51024 rm228 FEPIII

%% Porwardiag nota From PRANDOSK--DREEDOSE 11714737 15:34 ++é
To: JERRDLEY--DRENOAS Bradlay, Jdos

cc: ABRANOTI- -DRENWNCOS GLAORITZ--DREN{{4
FRANTICSK - -CRBENGOS GBIASI --DRENOJS
FRONM: Feta Bandoske OFART (UTC -05:04)

Subjeact: Probe Passlve Rescraint, Campaigm
Joa, Andy and Jahn,

I just got qrff the phone with Grag Layritz, the FCSD Haterial Flow Analyst
for the Aepil/Motor asdy and ha indicatas to ma that he will ba ready to £ill
back ordars with the newly ssteblishad Motor/Cabla assy at the baginning of
Dacamber.

I rsaliza thak tha Deaaler lettar hagd Desn held up bacause of the left hand
inepscticn concern but we nesd to pend the letker to dealsrs RAAP to lat then
kaow of the Fext Humbar Changs sod Sexvica Changas. Can wa seod cut the
daaler lettar now with cut Lhe left hand inspection procadurn? Plesse advise.
Thanks .

Ragards, .

Feata Bandomksa, Probe/EW-164 Sarvice Enginesx, RAI FVT

FCSO VSEP Current and Past Model Support Small/Mediimi FWI Team
Phona 783-8308, FAX 7B2-1932, ARI Shop Offics, MA0022
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From: ALEESE --CRENOOGS Data and time 13/16/97 13:40:06
. Te: JESHORE --DRBNOOE

ce: ALEESE --DRBWOOG ABRANLTL - -DRBKUOG

FROM: Rl Lansm USART(UTS -05:00)

Subject: 96348 Parta

Jakn, tha naw parts do not affeck the labor operatlons. Howaver, aftar
raviawing the vidas, I was reninded that a roll pin sscures the rail £o tha
ootor assembly. Is this roll pin providsd with eithar of the pew parka?

We may hava a labor issue if the tachniclan has to remove tha roall pin from
the £ld unlt in order o conplate the assembly.

Regards, .
Alvin Leeas, Aecall/Sarvice Programs Dapartmsnt, FCSD

Ph# [313) 3I9L-§877, FAX {313} H45-10324
Falrlane Buaines Park III, 237




Service Bay Technical Sysiem http:ifsbgate. fos. ford. comfrecallsir9 6399 _ad. him

ATTACHMENT IV
Safety Recall

Rail And Motor Assembly Replacement

NOTE:
Only perform this ure if sent here from "Passive Scat Belt Diagnostic Flow Chart” in
Artacﬁfnent IIT or from PR tests in Attachment V,

This illustration shows a cutaway view of the left side rail and motor assembly. Right side rail and motor
assembly symmetrically opposite.

RAIL

CONTROL MODULE

Reooval

Detach the shoulder belt from the buckle carrier.

Install a memory saver, then disconnect the battery negative cable.
Remove the A to B-pillar trim panel. Refer to appropniate Service Manual.
Remove the quarter trim panel. Refer to appropriate Service Manual.
Disconrect the front limit switch electrical connector. See Figure 1.
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Service Bay Technical Syatam hitp:/fabgate. feu, ford.com/recallsr96599_ad him

Figure |
6. Remove the three (3) rail upper mounting bolts. See Figure 2.

MOUNTING RAJL

. BOLTS (3)

Figure 2
7. Remove the rail upper mounting screw. See Figure 3.

°
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Sarvice Bay Technical System heepet/abgare, fes. ford com/recalls/r265%9_ad.hom

MOUNTING

.

IF

Figure 3
3. Remove the two {2} mil side mounting bolts. Refer to Figure 4.

MOUNTING
BOLTS (2) of § Apus

IF

Figure 4

. Remove the two (2) cable retaining capscrews, Sce Figure 4.
. lﬂ Ramova the three {3) motor motnting bolts. See Figure 5.

Jofs 1X18%7 1:17 PM




Service Bay Technical System bip/fabgats. frs. ford com/recalle/rd6s9%_pd.htm

MOTOR

MOUNTING BOLTS (3) RIS,

Figure j
. 1. Disconnect the motor electrical connector,
12. Remove the rail and motor assembly from the vehicle. See Figure 8,

tRIES40K

4 of 5 _ 271697 117 PM




Service Bay Technical System hetpa/fshgate. fos. ford.comfrecalis/rdds99_ad. htm

Jofs

Figure 6

Installation

L.

ET AT YUY

10.

\ Cannect the battery negative cable, thea remove the memory saver.
12,

Position the rail and motor assembly in the vehicle and install the three (3) rail upper mounting
boits. Tighten the bolts to 38-78 N-m (28-58 1b-it).

Install the reil upper mounting screw.

Instail the two {2) rail side mnuntmg bolts. Tighten the bolts to 38-78 N-m (28-58 1b-fY).
Install the two (2) cable retaining capscraws.

Connect the motor ¢lecttical connector,

Install the three (3) motor mounting balts, Tighten the bolts to 38-78 N-m (28-58 [b-fi}.
Connect the front limit switch electrical connecior.

Install the quarter trim panel. Refer to appropriate Service Manual.

[nstall the A to B trim panel. Refer to the appropriate Service Manual.

Attach the shoulder belt to the buckle carrier.

Check the passive resimaint system for proper operation.

12/15/97 1:17 PM




DEC 12 '97 11:13 FR Al 23 Sdbs 1L Sldes H.¥lsdL

Service Recall Bulletin - 56548 Parts Ondering Informution - Update

NOTE: The full assembly (Track Asyembly F72Z 61610044-B and F727 §1610D45-8) are no
longer available as an assembly, if the full assembly is required, you must now order &
Cable/Mohr Axsembly and a Rail only part. Service parta are ag follows:

Right Left
Cabls/Motor Assembly F71Z 61510D44-C  FT2Z 61610D45-C
Rail Only FTIZ 61610D44-A FT2Z G1610D45-A

If you had placed an order for the full assembly (Track Assembly F72Z §1610D44-B or F72Z
61610D45-B), your order will be automatically fifled with the mil anly part (F72Z §1610D44-A
or F72Z §1610D45-4A). Al of thess crders will be filled the week of December 15 19537,

If 2 Cabla/Motor Assembly is required (F72Z 61610D44-C or F72Z 61510D45-C) you will need
1o place & new order.

Orders for the CableMotor Assemblies will start being filled in Decembar 1997, All
Cable/Motor Assernbly avders will be handled on a “{irst ordered, first filled" basis,
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