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* ‘Hote printed by MEHRBIAN on 4 Oct 1996 at 07;:44:00 *
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From: RNOOR --DRBNOQSE Data and Eime 10/03/96 16:49:48
To: HGRAYSON--DRBNGOS RNOCE - -DRENDOS

MHAPRIAN --DRBNCOS CRAYMOND - -DRENDOE

ESAMBORS - -DRBNAO7 RNOCE --DRENOOD&
FROM; Romald J. Nooe USAET (UTC -04;00)

Subject: EXTRACT REQUEST 96399
FORD CUSTOMER SERVICE DIVISION

REQUEST FOR SERVICE RECALL/CWNER HOTIFICATION EXTRACT

CAMPAIGN NUMDEE: $E5%5 DATE: 10-3-56 FRIQCR REQUEST:

MOCEL YEAR  VEHICLE LIKE(3) MODEL YEAR VEHICLE LINE(S)
1993-15952 PROBE -

DESORIPTION: MOTORTZED SEAT BELT_(TO BE USED WITH RECALL 9&6548)

DIVISIONS INWOLVED: ALL KXKX FCED CANADA FIES MEXICOO OTHER
BEQUEST TYPE: NEW CAMPKXX CAMP SUFFLEMENT VYENDOR EPECIAL
ESTIMATED NUOMBER COF UNITS: 248,500

CAMPAIGN SPECIFICATIONE:

EXCLUDE WARRANTY CANCELLATION CCDBES T1, T2, Ti, T4

ADD VINS METHOD OF TRANSMITTAL?
DELETE VINS METHOD OF TRANSMITTAL?
PLANT CODE DATES* VEHICLE LINE CODES
FROM THRIY
5_ JOBH 1 50 1532 MY _

*IF MOT PRODOCTION DATES, SPECIFY WHICH DATES TO USE:

AODDITIOMAL PARRMETERS:




. SPECIAL HANDLIMNG INSTRUCTIONS:

CAMPATIGN SEECTIFICATIONS CONTINUED:
EIT CODE SPECIFICATIONE:

KIT CODE DESCRIPTION

PRESS PFl FOR TOF OF FORM

Ragards,
Ronald J. Nace
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* Legliat printed by CRAYMIND on 10 Mar 1997 at 11-:22:16 *
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. Note Log: 96548 Printed: 03/10/97
Period:  02/27/97 0B:07:83 thru 02/28/97 13:56:08

Table of Contents

MSG FROM: MMARIAN --DRBNOQE TO: CRAYMOND--DRENDDS 02/27/97 0910753 .. . . 1
Subject: %5548/96599 Parts Label Datall Report for Canada . . . . . . . , .1
MS3 FROM: JYIHORE --DRENGOS ToO: CRAYMOND--DREMQOS 02/28/97 11:58:0E 1
Bubjeact: 96S48/56885 Semd SEoCK . « .+ + v v o e e e e . 1
Bubdact: 96845/5655% Saed SEOCK - . . 4 . . v et e e e e e e e e e e . 2
Subject: 96548/95399 Smed SEOCK . . . . 4 v v o  a a e .oe . . 2

i

Tabla =f Contenta




Woka Log: 965548 Printed: 01710797
Period: 02/27/97 OR:07:53 thru Q2728757 13:558:08

HM5G FROM: HH.!BIIH --DEBNQQOS TO: CHAYMOND--DRBNO)OS 0227797 0B:07:53

To: LWEESTEZ--DEBNODE MEMIT1O082--DRENOOE
cc! MHARIAN --DRBNOOG& CRAYMOND- -DRENODS
ESAMBORS - -DEBNGO7Y SHORNER --DRDONOO?

GMCLECD --DEBNOQO7

FROM: MITCHELL HARIAN TSAET {UTC -05:00)

Bubjeot: 9684E/5£899 Parta Label Detall Report for Canada

Linda,

The above data is available on BIEFILE 20503, FPleadge coordinate with Bd
Samboraki regarding report format, eteo.

Regarda,
MITCHELL HAEIAM
Ford Racall Section, Fairlane Buainess Park III, Buite 237E

MHABIAM, {213)B4-50547, Fax: B4-51034, USFMCPMVEibmmail.com
==========EHD=GF-“°TE--z:-:-s-:

MSG FROM: JSHORE =--DRENGCOG TO: CRAYMOND--DREBNOOS 01/28/97 13:56:08

To: GBALINT --DRBNOOS
cc: LWERSTEZ--DORBNCOG MSTARRIN--DREBMGOS
MROGERS?2 -~ -DRANDOE CRAYMOND - -DEBNOCOS

CKAERCHE- -DRBNOOS Faerchar, I, F.

FROM: Johni Shors USAET {UTC -05:00}

Subjmct: 96548/96559 Seed Stock

Seed stock will be golng cut to our dealers early next week. We will sand
each dealar 1 RH rmil only FT1Z S1l610844-A, and 2 LH rwil only
F72Z GlElO0D4S-A pArta.

Pleaga Forward (PFS) AllL Rea3poriges.....Thank-You
Jobn Shors - QSF / Recall Process Team
12-31536

% Forwarding note from CRAYMOND--DRBNOOS (02/25/97 09:42 W~
To: JIHORE --DRBMNGGE

FROM: Charlie J. Raymond USAET (UIC -@5:00)

Kote Log: 36343 Page 1



Note Log: 96549 Printed: 03/10/97
Perlod: 02/27/97 08:07:55% thru 02/2E/97 11:56:0E

. Subject: 9654B/96599 Saed gtock
JOHEN
WE FIGURED A BETTER WAY, TALX TO LINDA FOR FROCESSING. SHE HRS THE FILES.
Regards,
Chiarljie J. Raymond {3131) 323-0079 FAX (3131) B45-1024

VEHICLE SEBVICE & PROGRAME--RECALL/CONR PROCESS

FAIRLANE BUSINESS PARK III-RODM 137TF
*:r Worwarding nots from MEABLAN --DRENOOE 02725797 0B:08 w#x

To: DEABRCHE--DRANOOE BENGLEHA- - DRENOOG
c2: MHRABIAN --DRENOOS CRAYMOND - -CRANOOG
LWEESTE2 - -DRENO 36 MSMIT108 --DRENCOS

FROM: MITCHELL HAEIAN USAET [UTC -05:00)

Subjact: 96540/96599 Seud Stock

Don/Becky,

I have provided Renkim with the data toc generats a report that will show thae

number of unrepalred unita at =ach dealership. I have ask=d Linda Webatar tc

contact you regarding the dstalls of Ehe report, 1.=., what information would
you like co the repert and how would you like it organized.

"l' Regards,

MITCHEELL HABIAN

Ford Recall Section, Fairlane Business Park ITII, Suite 237E
MHABIAN, [313}84-50947, Pax: B4-51024, USPMCPMV@ibmmall .com
2 = = = a m a === END=0F =MHMO0OTE==usm==@=3=z=z

MNote Lowy: S&£348 Fage 2




<E3CN210 Q\EL

==

CAMPAIGN STATUS INFORMATION 96711704 15:45:47

NTER CAMPAIGN ==> 96599 CAMPAIGN DIV == (0=AFFL, £=FCBD, 7=FOC, 8=FIEF, 5=FIEN}
DEFECT: SEAT BELT

NEW IBSUES.....u:u-. - 248%17 RELEASED UNITB........: 248517
EUPPLEMENT UNITS......: o UNRELEASED UNITS......: 4]
TOTAL CAMPATIGN UNITE..: 2485817 TOTAL CAMPAIGN UMITS..: 248517
REPAIRED UNITB.....xx:2 357 UNDELIVERED UNITS.....: 2153
IHEFECTE UHITE-------: 1245 ETDIIEH WITEFI.--I'I'I: u
DE“MYE WITS‘IIII'III= 342 OPEH WITSII!IGII-IIIUI: 244453
REFUSED UNITS...snsavat a
MODIPIED UNITS.csua-satl o UNCOMPLETED UNITS.:»4 . 246572
TOTAL COMPLETED UNITS.: 1545 DEAT.ER INITIATED UNITS: a
¥ COMPLETE...... s el 0% FLEET UNITS.....0.0:xat 1685
POL¥ MATCH CODE S5.....: a
FROZEN NAVIS EXT UNITS: 248317 DELETED UNRITS...«......" a
Fl=INQUIRY FI=EXTT F4=G110 FS=RELEASE HISTORY F&=Gl20 F9=SUPPLEMENTS
e . LPENJ40
PP S P LS
- ot el
ra 'J'J?ﬁ 2 - HW
Erz’ Irﬁ'/ Fars Ae ’7}5 A

.

X

) | .7 L 2.5 faddaglT O
55,_:,1__ 2 jj/ﬂrﬂ’ . A‘/

357 #°F° 18, degh OH




CSCN210 CAMPATGN STATUS INFORMATION 9611704 15:45:57
—-—

ER CAMPAIGN ==> 96899 CAMPAIGN DIV ==> & ({=AFFL,&=FCSD,7=FOC,3=FIEF,9=FIEN)
DEFECT: BEEAT HELT

NEW ISEUES..cvevnasrnead! 2246595 RELEASED UNITS..--....: 224635
SUPPLEMENT UNITS. ... a UNRELEASED UNITS......: 4]
TOTAL CAMPAIGN UNITS..: 224695 TOTAL CAMPAIGN UNITS..: 224695
REPAIRED TINITS........: g2 UNDELIVERED UNITS.....: 2169
INSPECTED UNITS...uuxs¥ 1204 STOLEN UNITS.:-:scnenas o
DESTROYED UNITEB....--." Jo4 OPEN UNITS..cencrercasnal 220666
REFUSED UNITS. convenaql 0 —_—
MCDIFIED UNITS........? L+ UNCOMPLETED UNITS.....: 23228315
TOTAL COMPLETED UNITS.: las0 DEALER INITIATED UNITS: 3]
‘cnnmz.'llll"l"l: n* FLEH “HITS.----------: 1533

POLK MATCH CODE 5.....: 0
FROZEN NAVIS EXT UNITS: 2146849 DELETED UNITS... 241 )

P1=INQUIRY Fi=EXIT F4=(110 FS=RELEASE HISTORY F6=Gl20 F9=3UPPLEMENTS
LPENJ40D




CSCN210 CAMPAIGN STATUS INFORMATTION 56/11/04 15:46:04

—

NTER CAMPAIGHN =w> 96599 CAMFAIGN DIV ==> 7 {O0=AFFL,§=FCSD,7T=FOL,E=FIEF,9aFIEN)
DEFECT: SEAT BELT

NEW IBSUES.....cvvnuant 8020 RELEASED UNITB.....a.a! 8020
SUPPLEMENT UNITS..».s..! o DHRELEASED UNITS..... ! 0
TOTAL CAMPAIGN OUNITS..: 8020 TOTAL CAMPAIGM UNITS..: 8020
REPATRED UNITS. svuanat 5 UNDELIVERED UNITS.....: 0
INSPECTED UNITS...«u-.: 42 STOLEN UNITS.s.vsvaust a
Dﬂsmgm WITEI‘.'..‘.= JB upm WITS-----------.: 7935
REFUSED UNITS...e0vaea1 ¢ — _
MODIFIED UNITS.wurusasi 0 UNCOMPLETED UNITS.....: 7935
TOTAL, CCMPLETED UNITS.: a5 DEALER INITIATED UNITS: o
‘CGELETE'I"..I.I.I'= 1‘ FLEET WITSIQIIIIIIIII: 4?

POLK MATCH CODE 5.....: 1]
FROZEN NAVIS EXT UNITE: 8022 DELETED UNITE.....uvav.: 0

F1=INQUIRY FiI=EXIT F4=3110 F5S=RELEASE HISTORY F&=3120 FS=SUPPLEMENTS
LPENJ40



CECN21D CAMPAIGN STATUS INFORMRTION 965/11/04 15:45:137

=ria

. ENTER CAMPAIGN ==> 3§3248 CANPAIGN DIV ==k (0=AFFPL, 6=FCSD, 7=FOC ,8=FIEF, 9=FIEN]|
DEFECT: SEAT BELT

NEW ISSUES. . v.vvnsunaat 248517 RELEASED UNITS........: 248517
SUPPLEMENT UNITS......: o UNRELEASED UNITS......: 7
TOTAL CAMPAIGHN UNITS..: 248517 TOTAL CAMPAIGN UNITS..: 248517
REFAIRED UNITS....... H l33e UNDELIVERED UNITS.....: 109
IRSPECTED UNITS:aiuassnk O STOLEM UNITS..:sssunusi a
CESTRCYED UNITS..:.ausl 342 OPEN URITE.ecccsrrannnsl 246230
REFUSED UNITS..uvrvunant L
MODIFIED UNITS........ : 4] CHCOMPLETED UNITS.....: 246219
TOTAL COMPLETED UNITS.: 2178 DEARLER IMITIATED UHITE' Q
% COMPLETE....... PP X FLEET UNITS......c00axl 1685
POLK MATCH CCDE 5.....: L1
FROZEN NWAVIS EXT UKITS: 258517 DELETED UNITS.....rveei a

F1=INQUIRY FI=EXIT F4=Gl10Q0 F3=RELEASE HISTORY F&=(G120 FS5=SUPPLEMENTS
LRENT4Q




CS5CN210 CAMPAIGN STATUS INFORMATION S&/LL/04 15:46:13

==

. ENTER CAMPAICN w==> 95548 CAMPATIGN DIV ==» 7 (0=AFFL,&=FCSD,7=FOC,8=FIEF,5=FIEN)
DEFECT: SEAT BELT

NEW ISBUES.. svvren=unl 8020 RELEASED UNITS....... . f 8030
SUPPLEMENT UNITS....aal o UNRELEASED UNITS..... o3 o
TOTAL CAMPAIGN UNITS..: 8020 TOTAL CAMPAIGN UNITS..: Boz0
REPAIRED ONITS...--...: 1 UNDELIVERED UNITS.....:? 149
INSPECTED UMNITS.......: 0 STOLEN UNITS...:.vuux- .3 a
DESTROYED DNITS. . s .01 328 OPEN UNITS........ vaast 7807
REFUOSED UNITS.........1 0
MODIFTED UNITS........: 0 UNCOMPLETED UNITS.....: 7914a
TOTAL COMPLETED UNITS.: 104 DEALFR INITIATED UNITS: g
*CGMLHEII"IIIIIIII: 1* FLEET WITS‘."".‘..""': 4?
FOLK MATCH CODE 5.....: o
FROZEN HAVIS EXT UNITS: B2 DELETED UNITS...ucunnsa? 0

F1=INQUIRY FI=EXIT F4=GllD F%=RELEASE HISTORY F&6=G120 F9=SUFPLEMENTS
LPENT4O




CECNZ10 CAMPAIGN STATUS INFORMATION 96/11/04 15:46:23

-

ENTER CAMPAIGN ==> 06848 CAMPAIGN DIV ==> § [{=AFFL,6=FCaD,V=FOC,6 B=FIEF,9=FIEN])
DEFECT: SEAT BELT

NEW ISBUES...sorv-nasat 224693 RELEASED UNITS...ueunai 224693
SUPPLEMENT UNITS......: a UNRELEASED UNITS......: a
TOTAL CAMPAIGMN UNITS..: 224555 TOTAL CAMPAIGHN UNITS..: 224695
REPAIRED UNITS...uunust 1770 UNDELIVERED UNITS.....: o
INEPECTED mITSIIIIII'l ﬂ STGLE“ miI.'ISI'lllll'l'lll'l'l: u
DEETROYED UHITS--------u 3°4 qu WITS lllllllll e 222521
REFUSED UNITS.....uuuat 1)
MODIFIED UNITS....cvaaai o UNCOMPLETED UNITS.....: 222621
TOTAL COMPLETED UNITS. 1 2074 DEALER INITIATED UNITS: 1]
Y COMPLETE.. 1224 -~ shaad o % PLEET UNIT8....a-ucx--," 1638
POLE MATCH CODE 5...... Q
FROZEN NAVIS EXT UNITS!: 224588 DELETED UNITS..-rvu-aat o

Fl=INQUIRY FI=EXIT F4=G110 FS5=RELEASE HISTORY F&=31l2{] Fo=SUPPLEMENTS
LPENJAD



CECN210 CAMPAIGN STATUS INPORMATICN 9&f11/12 11:20:25

-

ENTER CAMPAIGN w==3> D5042 CAMPAIGN DIV =mx {0=AFFL, 8=FCSD, 7=FOC , B=FIEF , 5=FIEN)
DEFECT: SEAT BYLT

NEW IBBUES....¢vvvenuni 248517 RELEASED UNITH.....uv4ut 248517
SUPPLEMENT UNITS...s..? v UNRELEASED TNITS......: 4]
TOTAL CAMPAIGN UNITE..: 248517 TOTAL CBMPRIGN UNITS..: 248517
REPAIRED UNITS...c.axat 3424 UHDELIVERED UNITS.....! 109
INSPECTED UNITS.vcvaasti L1 STOLEN UNITS.....ca...! a
D‘mrm D“ITEH-*-!--= 355 mﬂ' stillliii..ill1= 244619'
Rmsm UHITE---------: n
MODIFIED UNITS........! a UNCOMPLETED UNITS.....: 244728
TOTAL COMPLETED UNITS.: 1788 DEALER INITIATED UNITS: a
¥ COMPLETE......... renl 1% FLEET ONITS......cunaa! 1685
FOLKE MATCH CODE 5.....: a
FROZEN HAVIS EXT UNITS: 248517 DELETED UHITS..:i-svu-.! 1]

Fl=INQUIRY Fi=EXIT Fi=3ll0 F3=RELEASE HISTORY F§=G120 F9=SUFPLEMENTS
LPENJAD



CHCNZ210 CAMPAIGH ETATUS INFORMATION 9611712 11:20:38

=}

ENTER CAMPAIGN ==> 96895 CAMPRIGN DIV ==>» {0=AFFL, &=FCSD, 7=FOC, 8=FIEF, 9=FIEN)
. DEFECT: SEAT BELT

HEW ISSUES.,.c.uenuunnn? 248517 RELEASED UNITS........ : 248517
SUPFLEMENT UNITS......: 0 UNRELEASED UNITB......: 0
TOTAL CAMPAIGN UNITS,.: 248517 TOTAL CAMPAIGN UNITS..: 248517
mazm w:Ts"l...l.: ?TU mgumn WITSIIIII: 2165
INSPECTED UNITS.......!: 2248 STOLEN UNITS........n.l 0
DESTROYED UNITS.,.cua.i a4 OPEN UNITS. ... uuvrannnsi 242566
REFUSED UNITE...... ol 4]
MODIFIED UNITS....... .5 o UNCOMFPLETED UNITS.....! 245135
TOTAL COMPLETED UNITS.: 3382 DEALER INITIATED UNITS: o
tmnm----------.-: 1* mw:rs--....-.-.-: 15“5
POLK MATCH CODE 5.....: o
FROZEN HAVIS EXT UNITS: 248517 DELETED UNITS......... H g

Fl=INQUIRY F3=EXIT F4=G11¢ F5=RELEASE HISTORY F&=Gl20 F9=5UPPLEMENTS
LPENT40




3A) Other Service Parts (Attachment 3A-A)
kﬁ’
a) Motor and cable assembly? {No rail assembly}? ﬂ# J
b} Front limit switch?

c) Rear limit switch?

ISSUES

1} Does Mazda agree with Ford"s diagnostic flow
- chart? {(Attachment 3A-B)

3B) Status of Service Parts

s« Ford has approximately 18,000 left hand assemblies
and 3,000 right hand assemblies (with old rails).

ISSUES

1) Ford needs another 18k/3Kk by late November with
about half by the first of November.

¢ Wa understand motors and front limit l"j; 41
switches are a concern. What is avallable / \J"”.

supply?
: f"ﬁ tﬁ; "#
tf‘ R P 2) Ford is willing to recall ali replaced assamblies.
J‘F{?'g’*’l ;:}l N » |s it possible to remanufacture motors and
?L,-.F:i front limit switches to lower costs and

' 1"' support demand?



Aepackaginz the service narfs (HTTF‘-H{'"F-“T‘ 3A-A
1.8mallar wnit of service part alraady astablished
Passive balt A

Plata swi KASZ 57 921

2.Feasibiiity study Tor repackaging and schadula

CoOmoonant Taasibility r'n: sad schedule
. x
Passive belt A sxceot tor the
KAS1 57 5208 mlate switch
|notad abovm

Limit switch, ((UService ability study
Paszive balt B front (1) - Early hprit
KAS] 57 §30D o Rail assapbly |@Drawing refease
KAS] 57 930D {s1} - Mid. April

[Motor

assemd |y

{1} {37
Door (ock assembly
KA31 58 310 > - i
KA&31 59 310
Inertia seitch .
Protacter Rubbar %
KLO7 18 764
Contral unit ™
KAl 67 7RO

(#13Part nunbers are rmot Tixed and will be given in the middle of April
when the drawings are relsgsed.
(xDMotor assembly includes |imit switch rear.

3.Prenaration for troubfe shooting

Trouble shooting is currently under oreparation and is expected to
conplete in the middle of Aporil.







. 4) Survey Status

» Survey almost complete with praliminary results from
3,081 owners.

a) 25% report belts not warking properly
o  E7% driver
. 12% passenger
o 21% both

b) 70% track related f 30% retractor related.

« Based on 240k vehicles, 60,000 curmently have a
concemn. With 70% track related and 88% driver /

. 33% passenger (including vehicles with both), the
Immediate need for full assemblies could be 37k left

hand and 14k right hand.

s Of the 75% reporting no current troubles, 30%
reported prior {roubles.



5) Cost Minimization

+ Lower service parte costs

a) Price rail assemblies similar to other Ford
service rails.

b) Possibly lower assembly cost by selling as

two parts - rail assembly and motor/cable
assembly.

c¢) Remanufacture parts particularly motor/cable
assemblies.

» Inspection - discussed in item 2.

» Need to avoid possibility of both ONP and Recall.

6) Recap Part Availability
¢ Assemblies {does not require new raii}.

o VWhat is Mazda’s estimate of the risk for repeat
repairs on assemblies replaced with old rails?

+ Rails (Attachment 6-A)

¢ What can Mazda do to expedite parts? Have we
exhausted supplier overtime capability?

i1 g
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iS1ET AN 23, 1596 ID: 085 IS EL MO: 313 TIT S357 416433 o°Gr: 2.3

August 23, 1995

Mr. M. Zugaro, MANA, Purchasing
Mr. M. Yameshita, MANA, Quality
Mr. M. Hamme, AAl

Mr. P. Bandoske, Ford

Dear Sir:

Please find attached the timing chart for the J84F campaign on the rail sssembly. The total
campaign 1o complete 100,000 LH Rails and 20,000 RH Rails would be 16 weeks. There
is however ome exception and that would be the “Limit Switch”. The actuat timing will
ot be available until August 27, 1996, however QS5 will strive to complete this within
the |6 week tinte frame.

This timing chart does not include any compresaed time such aa overtime, air treight, etc.

[ hope thia timing will be sdequata to satisfy your requirements.

Sincerely,

Gene Johnston
Direcit ., Sales & Marketing

Glizm

al.




Material Planning & Lead Time Chart for J84P Campaign
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From: JBRADLEY--DRBNOOD& Date and time P9/11/95 17:36:09

To: RVICKERY--DRBNOAG DEAERCHE==DRBNOGA
MHAMME -—--DRBNOO4

cc: WBOHAN =-DRENDOS BNEVI -—-DRBHNOOS
AKADUE -—--DRENQO& GBISSI =-DRBNOOS
FRANDOSK—--DRBNOOG GBALINT ==DRENOOG
FSEILLIN--DRBNOOS RBADKES ——DRENDOE

FROM: Joa Bradlay USAET(UTC -04:00)

Subject: Proba balts
The meeting with WHTSA today did net go well. Under the orginal M progranm

we ordared 79,000 track/motor assys. Wa cut thae order to 20,4804/1,500

then we would reorder as needsd through the life of the warranty extension.
Now that wa haye a Safety recall on cur hands we naed to bunp that number up.
NHTSA will likaly force us to launch sooner than we want. Wa should
Immadiataly place an ordar for more track assys. (40,004/7,0007 we can
adjust tha number down in a day or twe when we gat tha Budco survey back}.
But lats put an ordar in ASAP, Pete Bandoske said that MANA released tha
new part number for the track only and the track/motor assya today.

We also need te keep the 20,000/3,500 undar small velume centrol, and
probally, consuryent with launch, do a FORDSTAR, DOESII, COMBAT blitz
explaining to the dealars that they must only use the track/motor assy.
when nesded. I =uggest a 100% return of the removed parts as part of the
contral process. Once the order has been placed please provide me the tiwe
lire for the additional track/motor assys.Wa alsc nasd the Mazda approved
inspect procedurses no later than next week (by fax Mika?)

Manager, Recall and Service Programs, Vehlcels Serv.& Pgms.PCSD
Joe Bradley 33-72487 FAX 54-51024 rm228 FRPIII
END OF NQTE



From: MHAMME ~--DRBNGOO4 Date and tima 09719796 08:06:22

Te: JBRADLEY=-=-DRBNOOS PEANDOSK—-—DRBNOOGE
cc: RWILLI1Z~--DRBNOOS MHAMME ~--DRENCO4
FROM: MiXe R. Hanme USAET (UTC —-04:00)

Subject: Mesating with Mazda
Status of meetings with Mazda is as follows:

Inspection process: 5till not ecompleta. Mazda to fax 0S5 for actual

track dimensional inespection data to halp in ecalculating risk assessment.
We hope to have data to discuas Friday morning here. If not, we have
given Mazda until next Tue when they meet with X. Goodman. If not complets
by Tue, no ilnspaction process will ke usmgd. Mazda nas a drawing for an
inapection tool if the dimensions can be established. Mazda will mmk MANA
to find a source to make tool. If MANA can not find source that can meet
timing thay will ask Ford to sourca. (Pete stay close to Max on this so

we don't get surprised by the lack of a supplier)

Cocating spec: MC 1= leoking for a track drawing from 9SS {not the a=sy
drawing) with more detailed spemc for Tufram. They will fax QS55. MC will
slgnoff on track assy and Tufrap spec drawings. MC has deatalled documents
on Tufram from Mitsubishi Metals =o they are not relying sclely on Q5SS

recommendation.

Part availability: 5till underatudy. According to MG, MANA has not
orderad additional assembliea from QSS5. Wa advised MC that wa nead
about 18,000 1h and 3,000 rh by tha end of Nov with half tha order

by Nav 1. Mc will light a fire under MANA to crder assemblies, {(Jom=,

I hope We are zoversd on the Fard sida that MANA officially knows how
many parts are raquired and when). MC will =study tha possible supply
constraints with motors and front limit ewitches. An update should be

availahle by next Tua.

Overall: We have succeeded in getting high level attention from MC
but we are fast running out of time. Hopefully meore lnfermatlicn will
arrive overnight =& we can bring some issues tc closure bafors next Tue.

Regards,

Mike R. Hamme
END OF HOTE




Prom: PHANDOSK-~DRBNOOS Date and tine 09/25/96 16:25:55
Ta! GBALINT --DRENOOG

cc: GHISSI 2—--DRENDOG XIONESS —-DREHOCS
MHAMME =-DRBNOD4 RBADGES —-—-DRBNDOS
RVICKERY—=DRBNODS BRADLEY --DEBNOOSB
PBANDOSK—--DRBNODS JBRADLEY--DRBNOOG

FAOM: Pete Eandoske USAET (U'TC -04:00)

Subject: Proke Rall/Motor Asgemblies
Sorry Gary I did not answar your second gquasticn.

Due to the tining preblems on motors and limit switches QS5 doses not think
using coated rails or unceated rails will effect tha cverall timing at all.
Thern!ninr asked them to supply coatad ralle in any further rall and mator
assemblies,

Regards,

Pets Bandoske, Service Engineaer, Probe Plant Vehicle Taam
FCSD Swall/Medium FWD Vehicle Services and Programs

Phone 783-8308, FAX 782=1932, AAI Shop Office, M50022

*** Forwarding note from PBANDOSK=-DRBNOOE OC39/25/96 16:21 #*#
To: GBALINT --DRBNOGE

cc: GBISSI —-DRENODE PBANDCSE——DRENOOG
JBRADLEY-~-DRBNOGS READSES --DRBNOOS
RVICKERY--DRENJOG MHAMME --DRBNQD4 -
KIJONESS =--~DRBNOQOG PBANDOSK--DRENODG

FROM: Pete Bandoskae USAET(UTC -04:08)

Subject: Probe Rall/Motor Assemblies

Gary,

Tha latesat information I have is what I called you oh yesterday. I will
summarize hera for all:

Tha bottle necke are as follows:

1) There were 25,000 motor armatures produced by Nippon Denso prior to the
disassembly of thelr producticn line. These armatures still need to be

built up to finished motora (including coversz, brackets, shipping) timing for
that is expected at tha end of this week or the beginning of next wesk from
QES.

2} There are still only 70,000 limit switches availabla by the enhd of tha
current QS5 time line {mid Dec). 0SS has asked far 151,000 total from supplier
Also supplier has baen asked from Mazda to supply limits switches to them for
RX7 campalgn. (55 axpects better tining figuras later this we=k.

once Q5SS can give compressed timing they want to have a meeting with AAI, MANA
and FCSD to bring everyone up to date and to answer queations.

I realize that I am the grapavine to the supplier hacause I am closest to the
isaue, but your gquestions nead to be pushed in Bob Vicksry's direction so that
FAST TRACK can pressure CPO, CPC can pressure MANA and so forth. As of yaster
day MANA has not given Q55 a purchass oxrder for any of these parts that we our
requesting. S8 is acting in goad faith and preceding any ways, but I feel
that these underlying part prablems will hurt this program furthar. I am
always willing to help and will do all I can to puah from the PVT's and but
ve nasd to push from all directions. Thanks.

Regards,
Pate Bandoske, Service Engineer, Prcba Plant Vehicls Team

FCS5D Small/Medium FWD Vehilcle Sservices and Programs
Phone 723-8108, FAX 7B2-1932, ARI shop Offica, MSDO22
*kd Forwarding note from GBALINT --anngq_ 0825796 15:15 4wk



To: PBANDOSK~=DRENOOS

cci: JBRADLEY-=DRBNOOG RVICKERY--DEBNQDS Vickery Sr., R.D.
RBADGES --DRBNDOG Badgea, R.S. GBALINT --DRBNODQS Gary Balint
FRCM: Gary Balint USAET{UTC -04:00)

Subject: Froke Rail/Motor Assambliaes
Have you receivad any update an when we will get more rail/motor assemblies

and what the anticlpataed ship rate is? That info would help us decide whether
wa need to have tha customer come in once or twice. Whan we do get more, will

they have the existing rail or the upgraded rail?

Gary S. Balint__ PROFS=GBALINT or INTERNET=-uafmcB5c@ibmmail.com

24=-87610 (FAX B4-51024)

Room 237L, FBP III
END OF NOTE
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SECOND DRAFT 8/25/96
ATTACHMEN" lll-1
RAFRTY AECALL 3:544
. 1980-32 PROSE PASSIVE RESTRAINT (MOTORIZED) SEAT BELT SYSTEM

RAIL AND MOTQOR ASEEMBLY

o

RAIL ASSEMBLY
PASSIVE SEAT HELT DIAGNOSTIC FLOW CHART

. Aater o tha Tokowing tiow char! [0 delrmine the necessary sevice acion.
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ERZ= (DETRCVT ART SEMVITES [NC 312 438 QaAd: i%86.28-25 iSies Agga m a3

SECOND DRAFT 9/25/96

ATTACHMENT '1I1.2
SAFETY RECALL B¢ 548

18890-32 PROBE PASSIVE SEAT BELT ASSEMBLY

TECHNICAL INSTRUCTIONS

NOTHE: EPECIAL MNBPFECTION TOODL MEQUIRED [ROTUNDA Mo, TO7C-A1010843-A).
SEE SAFETY AECALL BULLETIN 35E48 FOR DADERING INSTRAUCTIONS,

AAIL INSPECTION — RIGHT SIDE ONLY
Oy 1he right aide rail wil ba ingpacied. The ekt side rall must ba Aptaced,
1. Crech and record mikags of 1 vahicl.,

* [f vehicle has less than 80,000 mies, use e 3.2 mm end of the auppled inspaction tool.
» [ vehicle haa mare than 88,000 mies, use the 3.4 mm end of e supphiad inspaction oo,

2. Cloae right sida daar. Tum tha igrillan oy ta tha ON pasificn to move the shaukder baht
to tha B-pliar,

3,  Inzert the rapaction tonl Detween dust shislds of the rail assambly at point X. Tool musi be -
inatalled untH It Bottoms qut an tha rai assamily. Rota the deatance Sabveen e dust shitice snd
ihe scribed fas an the toal. Ingen the [napection tool every 1/2° irom paint X to poirt Y of tha rai
assambly. Sea Figure . 0D NMOT SLIDE THE INSFECTION TOOL ALONG THE RAL
ASSEMEI V. REMNDVE AND REINEERT EVERY 1.2 BETWEEN FONNT X AND PDINT Y.

\% /
AW ==

FH31
) Postt FaxNow 7671 [om= [fi=* 2
1
CHA LTI FORD MOTOR COMPAMY DosSEE fron {1 ] TR
DEAMBON M, MICHIGAN 48121 Calbwit Lo e 1) Ca. ﬂﬂ S
v ) Frane &
_‘Ful




SSCh JDETICIT SRT SEMUITES wo 3.3 S35 aaEl LEaE, gu-25 LE:

SECOND DRAFT 8/25/96

*

= 1922 =, 2333

ATTACHMENT -3
SAFETY RECALL 5544

* |finstaliec ingpaction tocla' depth doas Aot increase (acribe fne dona maf move claser 1o the
dust shield) anywhere bstwean pointg X and Y, 806 Figure 2, no servics action i3 mquirsc

[

* |fingtullad inspection tools' depth incressss (scribe [ine moves closer to tha dugt Shiekd)
amywhara batwasan poirt X and Y, Ses Figure 3, the rail assembly must be feplaced.

3

SR 25 '95 161l 313 435 24R: PO, BZ

. -

FIGURE 3

CPR 19 FOR0 NOTON COMMPANY
DEARBINN, MICHEAN a2t
L

b




SECOND DRAFT 9/25/96

ATTACHMENT Ili-4
SAFETY RECALL 96548

RAIL REMOVAL

This illustration shows a cutaway view of the rall and motor assembly. See Figurs 4.

RAIL

BUCKLE FRONT LIMIT
CAHRIER

\ ///

PASSIVE HIITHAIHT
CONTROL MODULE

MOTOR

FIGURE 4

REMOVAL
1. Detach the shaotllder Bal from the buckle camrier.

Cycla the buckla camier to iha B-pillar [retractad position).

LR

Discormect the nagetiva Dattery canls.
4. FRamove the A to B-plHar trim panal. Ralar to appropriale Service Manuat.

5. Pamova e quaner irim panegl. Raler io appropriate Service Manual.

CPA 51998 PFORD LCTON COMPANY
DMLA PO N, IMCHIGAN 41121
a




SECOND DRAFT 9/28/98 |
;ﬁacl-lu!m Hi-3
Sa

cormector. Ses Figure 5.

SAPETY RECALL

|

ELECTRICAL 4\

B.

Disca

CONNECTOR

FIGURE 5

mauring bolts, See Figure &-

MOLUNTING
BOLTS (3

RAL

cea G
oSAmBDAN

PO LITOR COMPANY
W FT ikl

FIGURE &

o



SECOND DRAFT S/25/96

ATTACHMENT [i-5
SAFETY RECALL 94548

8. Remove the upper rail mounting scrgw. Sea Fgure 7.

MODUNTING

FRGURE 7
9. Remavs the two glde rad mouniing bolts, Sse Figuma B.

MOUNTING
BOLTS (2)

CAP SCREW (2)

FIGURE 8

LPR 21998 FORD MOTDR DOMPANY
DEAREOAN. MICAIGAN dB12)
.




SECOND DRAFT 8/25/86

ATTACHMENT I-7
SAFETY RECALL 35548

10. Reamove the two cable rataining capscrews.

11. Ramove ihe three motor mounting bolts. Saa Figure 9.

HOTOR

MOUNTING BOLTS (3)

FIGURE g

12. Disconnect the maotar slactrical connactor.

PR 1998 FOAD MOTOR COMPANY
CEAARDAN, MCHIGAN 1121
-} ]

D45




SECOND DRAFT 8/25/96

ATTACHMENT ul-a
SAFETY RECALL 36548

13. Remeava the rail and motor asssmbly. See Figure 190.

RAIL

FRONT
CARRIER LIMIT

SWITCH
MOTOR

FIGURE 10

CPA 11998 FORD MOTEHR COMPANY
DEARBOAMN, LACHIGAN 40121
]




SECOND DRAFT 8/25/96

ATTACHMENT LI-3
SAFETY RECALL 56548

14, Place rail and motor assambly aon bench with outboard side facing up. The red release button on
the buckle carzier should be {acing upward. Sea Figure ¥1.

BUCKLE CARRIER
RELEASE BUTTON

FIGURE 11

CRR £ 13H FIAD MOTOA COMPAANY
CRLAMBORN, MCHIGAN 481"
L |
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ATTACHMENT Ill-10

SAFETY RECALL 963548
15. Remove roll pin. Refer to Figure 11,
16. Using a small flat-bladed screwdriver, jift locking tab. See Figurs 12.
FLAT BLADED
SCRAEWDRIVER
LOCKING

17. Separzte rail from lacking tab.

FIGURE 12

18. NOTE: Place cable assembly on clean warkbench to prevanl contamination of lubrizating grease.

Pull cablas and buckia carriar from rail.

CPA 1556 FOMD MOTOR COMPANY
DEARBDRAN, MICHIGAN 41T H
o
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ATTACHMENT I1-11
SAFETY RECALL 96548

RAIL INSTALLATION
1. Place new rall on baneh with outhoard side 1acing up.
2.  Install buckle carmier onto cable. See Flgem 13.

CABLE

BUCKLE
CARRIER

FIGURE 13

3. Instal cable assembly imo naw ral. Make sure the red relaase button an the buckle carriar is
iacimg upward. Align cable guide with rail (cable will only go into rail with guide n the corac
pasition).

4. Slida buckis carviar farwand untk locking 'ab angages rail.
5. Install new rall pin.

8. Position tha zall and motor assembly and install the thrae uppar rall mounting balts.
Tighten the boits to 38-78 Nm {28-58 I2-1).

7.  Instal the upper rad maunting scraw.
2, Instail the two side il mounting bofts. Tignlen the bolts to 38-78 Nm (28-58 Ib-f1).

CPR (1998 FORD MOTOM COHRPANY
ClAASORN, MICHGAN 48121
s




SECOND DRAFT 8/25/96

9.

10.
1.
T2,
13
14,
15.
16.
17.

ATTACHMENT II-12
SAFETY AECALL 96548

Install ke two Cable reteining capscrews.

Connect the motor glectrical connactor.

Install the thres motor maunting bolts. Tighien the bolts to 38-78 Nm {28-58 1ot}
Connact the fromt limit awitch siectrical coanactor.

Install the quarter trim pamsd. Refer iz appropriate Servica Manual,

Instali the A o B-pillar trim panal. Refer o appropriate Sarvice Manual,

Altach the shoulder belt to the buckie carriar.

Connect the nagativa battery cabla.

Check iha pagaive resiraint eyatemn lor proper opseation,

CPR 01998 FORD MOTDA COMPANY
DLAMACEN, RBCHIGAN 41121
L
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SECOND DRAFT 8/25/88

4. Remove the quarier trim panal. Reder to appropriate Service Manual.
5. Disconnect the front limit switch electrical connector. Sese Figure 2.

ATTACHMENT V.2

SAFETY RECALL SaS4s

ELECTRICAL
CONNECTOR

TS

A~

. f =T ""h.
=

NS

LY 1

—_—

™

=
e
-

FIGURE 2

CPR D 1338 FORD MOTOR COMPANY
CHEARBORM, MCHIGAN 48721
]
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SECOND DRAFT 8/25/88

Aameyve ihe three Ypper rail mounting bolts. See Figure 3,

ATTACHMENT IV-3
SAFETY AECALL 58548

MOLNTING

RAIL

CPA f 1ea8 FORD MOTOR COMPANY
DEARBOMN,. WHEHEGAN 481351
L]

FIGURE 3

o35




SECOND DRAPFT 8/25/98

7. Hemove the uppar rail mounting screw. Ses Figure 4.

ATTACHMENT I¥-4
SAFETY RECALL 96542

CPR & 1508 BORD MOTOR COMEANY
CHANBIAM, WCHIGAN 48131
]
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ATTACHMENT V-8
SAFETY RECALL 0548

5. Remova tha two sida rail mounting bolts, Ses Figure 5.

MOUNTING
BOLTS ()

FGURE 5

Y. Pemove the two cabla retaining CAPACHEwWS.

CPAR Z.1994 FOAD LJTON COMPANY
DEARBORMN, MICHIGAN &1121
-]
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SECOND DRAFT 8/25/88

10. Ramove the three motor mounting boits. See Figure 8.

ATTACHMENT V-5
SAFETY AECALL 355448

MOTOR

MOUNTING BOLTE (2)

FIGURE &

11. Qiscornect tha motor electrical connectar.

CPA 4 1998 FORD MOTOR COMPANY
CEARSDAN, MICHIGAN 4121
L
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ATTACHMENT IV-7
SAFETY RECALL 4544

12. Hemave the rall amd motor assambly. Sea Figure 7.

RAIL

FRONT
CARHRIER LisarT

SWITCH

FIGURE ?

INSTALLATION

1.

U A

o m

Fostion the mil ang motor assembly and insiall the thres upper rail mounting boits, Tighten the
baits 1o 33-78 Nm {28-58 Ib-f}.

Install the upper ral Mounting scraw,

Install the two Slce rall mounting bohs. Tighten the balts to 38-78 Nm (28-58 Ib-f).
Install tha twe cabie vetaining cap screws,

Connacl tha motor aldtirical connacior,

install the thres motor mounting bolts. Tightan the bolts 1o 38-78 Nm [28-58 Ib-ft).
Conngel tha front Smit switch slectrical connector,

install the quarter tn panal. Reler (o aporopriate Service Manual.

£eA L 100d FORD MOTOR ECHAPANY
DEARBOAN, MICHEGAN 48111
]
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SECOND DRAFT 5/25/88

ATTACHMENT V-8
SAFETY RECALL 98548

. 9. inetall the A to B-pilar tim panal. Rafer 1o aporopriate Senica Manual,
10. Attach the shouidar balt to tha buckle carner.
11. Connest the negative battery cable.

12, Check the pasaiva restraint system for propar operation.

CPFR 1938 FORD MOTOR COMPANY
BEARBORM, MICHIGAN 4811
L]




THIRD DRAFT 5/25/96

ATTACHMENT ¥
JAFETY RECALL 35548

SUPPLEMENTAL DIAGNOSTIC GLIDE

— TABLE OF CONTENTS —

Symptem Chart _ _ _ __ __ o Pa. 1
Dascription O Operation — e e e e e . Pg.2-4
Elecirleal Schematle — e Pg.5-7
Pazsive Restraint Moduls PinOut o — — — e e i e e Pg.a-0
Dlagnosis And Testing (PRTe) o Pg.10- 2
Fuel Pump Inertla Switch Tachnical Servica Bulletin (30-26-02) _ _ _ Pg.23-27 -
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THIRD DRAFT 8/25/96

ATTACHMENT V-1

SAFETY RECALL 55544
SYMPTOM CHART
CONDITION PRSAIBLE SOHIACE ACTION
Neithar Be Will Leava ma *  Battery hied 10 modula. « GOWwPFAI
E-Pikas * 1990 modals - irania awitch * @010 page 23.
input grounded.
+ 139142 madsis - inefia awizh | * GOt PRT.
input gmounded,
Neithar Sett Wil Lutva the = Powar 10 Mddule. * GOtoPRY.
A-Fillar *  |gnitan Ane input. * A0 PAS.
Onp Beit Wil Not Laava tha & Door swich input cpen. « GOmPRA
B-Pillar *  A-pitlar Nmit switch inpul * GOwFAL.
groumdad,
= Mgrmaltey winfg, * GQwWPRI
Cna Bat Will Nol Laave tha Clodr swiich ingut gmurided. + 830 mPAS.
A-Pillar S-pilar lmit awhch input * GO0te PRI
groundcad.
*  Motormotar wirrg, s Q0w PAN.
Bl Bucids Carrier (Transport} | *  B-pillar imé suiich input open. | = 30w PR10.
Jumps of Clicks ar 5-Pilsr *  Wilng and connesars * GOwPRI1D
Whils Ignitian is ON Eatwaan S-piller switch and 7
Pagsiva Rusirai Modula,
Bekt Bucsia Camier (Transparl) | *  A-pdler limit ywikch imput is = QCmwPRY,
Jurnps ar Qlicka at A-Pilar opan.
Whils Door i Open *  Wirng arsl conreciors = G0 FRL
hatwesn Al twitch and
Faszive Aesiraint Moduis,
Seai Bak Warrting Light andier 8-pilar kmit switch open. * G0 wo PRI
Warmng Chirme Tum ON Wiring/connecion betwean & G0 9 PRI0.
Irmtarruttantly or Agman ON Raetractard-pilar limit awich
angd modube.
*  Rutractor 3wrich iAoyl aoen * GOmwPAT2
Saal Bait Waming Light ardise | = B-gillar goetsh inpul, « GO RA.
waming Cme Do Not Tum & Rgiraciar gwich input. « GO FR1].
N Whan Intended * Sgat gef wamng hgm. = GO PAIS.
T Warrng chima Moduia. = 50k FA14.

GPA L1553 FOAD WOTOR COMPanY
DEARSOAN, MICHGAN 41151
ok
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ATTACHMENT V-2
SAFETY RECALL 548

SEAT BELTS

AFFECTEDVEHICLE: PROBE

DESCRIPTION AND OPERATION
The passiva mestraint $ystem contrels the ogeration of the shoukder balt carrier.
The 3aat lap be!rs ara 19 be manudlly connected by the driver’passenger and should always be womn.

Altar antering the vehicle and ciesing the door, placa the ignitidn key to the ON position. The shoulder beh
carrier is moved from tha from-bady pillar (OFF position) 1o the mid-body pillar (ON posftlan). At tha same
tims, the BELTS waming indicator lamp and chima are on for faur 1 slght 1a2ands or until the shouider

belt is latchag.

The shoulder bek automafically adjusts to allow comiart and freedom of movemant. It lagks tight dunng
extramaly herd braking, aor impacts of 3 krvh {5 mph} or more,

Whan the door ia openad, regarndlass of the ignition kay pasition, the shoulder belt cazrisr moves from ON
to OFF pasiiion, provided tha ineria switeh contacts are open.
WARNING!

ENSURE THAT THE LAP BELT IS FITTED SNUGLY AND AS LOW AS POSSIBLE
ARDUND THE HIPS, NOT AROUND THE WAIST. FAILURETO DO SO MAY
INCREASE THE CHANCE OF INJURY IN THE BVENT OF A COLLISIOM.

WARNING!

FRONT AND REAR SEAT OUCUPANTS (INCLUDING PREGNANT WOMEN)
SHOULD WEAR THE LAP BELTS IN ADDNTION TO THE SHOULDER BELTS FOR
ORTIMUM PRGTECTION. REAR SEAT OCCLIPANTS (INCLUDING PREGNANT
WORUEN) SHOULD ALSD WEAR THE LAP BELTS FOR OFTIMUN PROTECTION.

if tha lap or shouldar belt retractor jgams, free the balt by deing the fallowing:
4 Pull an the bal with both hansds to tighten o0 the retractar spocl.

* Faed the belt back into tha ratmmctar until it is complately retractad. Aepeat the previaus steg, il
necessary.

a Pyl the beit out ¢f e nitraater ax far as it will go. Aeamova any loreign mattar ar untwist the balt,
as necessary, and lat tha bett retract.

= Exiend and retract the balt about five trnes 10 ensure the balt refracter coeratea propery,

CRrR & 1954 FORD MOTON COMPANY
DEARKIAM, MICHIGAN 4811
Ly
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ATTACHMENT ¥-3
SAFETY RECALL B4548

CONTROL MODULE

Tha folowing descnpticn appiies to the cperaticn of the passive restraint system. The following chart
indicates the system inputs and pins necessary for gpplication to the driver's and passenger's side of the
systam.

SYSTEM DRIVER'S SIDE PASSENGER'S BIDE
INPUT PM NUMEER PIN NUMBER
Deor _ 2D 2N
B-pillar Limit Switck 1E 20
A-pillar Limit Switch 1F 2K
Motor Laads 14 & 1H 2J & 2H
Meater Laada 16K L & 2M
Retractor Switch 2B 1B

CONDITIONS TC MOVE BUCKLE CARRIER FROM THE A-PILLAR
TO THE B-PILLAR

To move tha buckis camer from tha A-plilar o tha B-pllar whan the dogr is siossd [pin 2D faating/no-
grounded?, and the igrition key b5 in tha ON pasiticn {pin 2C high), the passive msiraint moduls will check
the B-pillar limit switch [pin 1E). '

If the B-pillar limit switch I8 not activatad {pin 1E llating/not-grounded), the passive mistraint module wil

apply power 1o 1he driver motor, This will send tha buckle carriar from the A-pillar to the B-pilar (pins 1L &
1K high, pins 1J & 1H groundad), until the B-plilar limil switch is actvated (pin 1E groundad).

If the B-pillzr limit switch is aclivatad {pin TE grounds=d), na action will ocgur.

CONDITIONS TO MOVE THE BUCKLE CARRIER FROM THE B-PILLAR
TO THE A-PILLAR

To maove the buckle carder from the B-pillar to the A-piler whan the doar is opened (pin 20 grounded),
and the inartia awitch is se! (pin 2F Nloating), the passive restraint module will check the A-pillar limit
swilch

fom 1F).

It the A-piiar limit switch is not actvaled {pin 1F floaing), the passive rastraint module wil apply power 1o
the driver metor. This wil send the Buckia carrier from the B-pillar to the A-pillar {pins 1J & 1H high, pns
1L & 1K groundad], untll the A-pilfar limit awitch is activated {pin 1F grounded).

CMA 5 199 FORD MOTEM QO ANY
DEARDOMN, MICHIGAN 48121
¥
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ATTACHMENT ¥4
SAFETY RECALL 95548

If the A-pillar limi switch is Bctivatad (pin 1F grounded), or the ineria switch ig tripped {pin 2F grounded),
ng actian wiil aceur.

CONDITIONS TO ACTIVATE THE SEAT BELT LIGHT

\Wnan the passive msiramnt module detarmines a seat balt waming is requind, tha fastan seat balt
indicator outpyt (pin 1M), supplies a ground to the Fasten Belt Indicator (FBI). This action activates the
s=al balt light.

When tha ignition key is in the ON posttion {pin 2C high), and both of the B-pillar Emit swichas are not
activated {pirt 1E or 20 ficating/not-grounded), the FBI output is activatad {pin 1M grounded).

The FB! is alao activated when the ignition kay 2 in the ON paattion {pin 2C high), and either of the
ahowuider balts ars spooisd in {pin 2B or 10 fleating/nat-grounded).

NOTE: THE WAAMNG CHIME MODULE INTERFACES WITH THE WARNING LIGHT,

CONDITIONS TO ACTIVATE THE WARNING CHIME

Whan the passive restraint modle detarmines thet 8 waming is required, the audibie chime owiput

{pin TN} suppliaz a graund 1o tha waming chime module.

When the ignition key is in the ON pasition {pin 2C high), end sither shouldar balt is spocled i (pin 28 or
10 finating/nol-groundsd}, the chima cutput is acthated {pin 1N greunded) for five secands. If this ouput
has been triggerad anc limad out, it can be trigpened again by spoaling in the other shoulder bett
{ficating/grounding pin 2B or 10).

CFA 21485 FORD MOTOR COMPANY
DEAMBORN, NICHIGAN 43111
e
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THIRD DRAFT 8/25/98

ATTAGHMENT V-8
SAFETY HECALL 94544
PASSIVE RESTRAINT SYSTEM
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ATTACHMENT V-7
SAFETY AECALL 38548
PASSIVE RESTRAINT SYSTEM CONNECTORS
FASSIVE ASSTALINT CONTADL NODYLE
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Y BLw A By
i 1
AC PASSIVE ARTTRAINT A= 29|t PASSIVE AEETAANT
Bl &2 == |no MOTCA A==} MOTOR
{ BLATEILT 3P00 ]
AL m = mnTmmL GN =13
K GNA B YGN
I AL | gy |
A LG
1
x = CECR SWTITH | Ach ﬁl ' DOOR SWITEN -
af 8 )¢
cans == cEn
™ YEL [P BX GNE,
]
e o7 ==
NI TRUMENT CLASTIR SEAT EELT
WARFRO CHIVE MODULE
(JOINT Xy
n e n I"]
a ::ll.:.‘:l;‘l::ll:l IH ==l loeos
] =3 D ooeg
BR:EK ;
MUAL
(11 il
CPR £ 1M FORE) MOTOR COUPANY
CEARBONM, MCHIGAN 48121
s

=13
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ATTACHMENT Y-8
SAFETY AECALL 38548
PROBE PASSIVE RESTRAINT MODULE
PIN OUT

GREY CONNECTOR 315-1
KEYANDDOOR | . Iwime = | o 0w T S 0
POSBITION PIN | COLOR | CIRCUT FUNCTION - | CIRCUIT STATE N EACH MODE
KEY OFF iA | BR EATTERY POWER HOT AT ALL TIMES — BATTERY VOLTAGE
KEY OFF 12 | 8R BATTERY FOWER HOT AT ALL TIMES — BATTERY VOLTAGE

SYSTEM GROUND = CONTINUITY TO
KEY OFF 1c | Bx GROUND BATTERY NEGATIVE

SYSTEM GROUND — CONTINUITY TO
KEY OFF D |ex GROUND BATTERY NEGATIVE

CONTINUITY TO GROUND WITH BELT AT
KEY OFF 12 |eLw | LF. REARLIMIT SWMITCH | *B* PILLAR = OTHERWISE OFEN

CONTINUITY TO GROLND WITH BELT AT
KEY OFF 1F YraL LF, FRONT LIMIT SWITCH | "A" PILLAR — OQTHERWISE QOPFEN
KEY ON BATTERY VOLTAGE WHILE BELT IS -
DOOROPEN | 1H | ¥ LEFT MOTOR MOVING FORWARD FROM “B* TQ A"
KEY ON BATTEARY VOLTAGE WHILE BELT IS
DOORGPEN |10 | ¥ LEFT MOTOR MOVING FORWARD FROM *B" TQ A"
KEY ON BATTERY VOLTAGE WHLE BELT 1S
DOOROPEN | 1K |BL LEFT MOTOR MOVING REARWARD FROM 4" TO '8*
KEY ON BATTERY VOLTAGE WHILE BELT IS
COOR CPEN L EL LEFT MOTOR MOVING AEARWARD FROM “A" TO B"
KEY ON BATTERY VOLTAGE WHEN LAMP 1§ "OFF"
. 1M | BREBK FASTEN BELTS IND. LESS THANM 1.0 VOLT WITH LAMP ~OnN"
KEY OM SOVOLTS = 1.0 VOLT WITH CHIME "OFF"
. 1N 8L SOUND CHIME QUTPUT LESS THaN 1.0 VOLT WITH CHIME “ON"
K=Y ON CONTINUITY TO GROUND WITH BELT
* 10 | LEHEK AIGHT SPOOL SWITCH EXTENDED OPEN WITH BELT RETRACTED

BK ALAY BL BRBEK

SO T M FORD MOTOM SOMPANY
DEARFORN, LIECHIGAN 48131
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ATTACHMENT V-8
SAFETY RECALL 5548
PROBE PASSIVE RESTRAINT MODULE
PIN OUT
BLACK CONNECTOR 3152
KEY ANDDOOR |~ 7 | waRE" |-zt sl ot oo i T
POSITION -, : | PN | coLar | ‘Giecum F . | CIRCUT STATE IN EACHMODE
N/A 24 NOT LSED
KEY OFF SONTIMUITY TO GRCUND WITH BELT
. 28 | BLH LEFT POOL SWITCH EXTENDED OPEN WITH BEELT RETRACTED
<EY IN FUN BATTERY VOLTAGE IN CRANX OA RUN
OR START 20 | BRY ALUN POWER POSITION
BATTERY YOLTAGE WITH DOOR CLOSED
KEY ON 20 | GNg {EFT LATCH SWITCH OVaLTS WITH DOOR OPEN
XEY OFF 26 | B GROUND CONTINUITY TO BATTEAY NEGATIVE
BATTERY VOLTAGE UMLESS INEFRTIA
KEY ON aF | GNBK INEATLA SWITCH SWITDOH 1S TRIPFED — THEN & VOLTS
KEY ON BATTEAY VOLTAGE WHILE BELTIS -
DOoOR OPEM 2H [ RAKGHT MOTOR MOVING FORWARD FROM "8 TO A"
KEY ON BATTERY VOLTAGE WHILE BELT 1S
DOOR OFEN A | R RIGHT MOQTOR MOVING FORWARD FROM “B" TOD "A"
o . CONTINUTY TO GROLUND WITH BELT AT
KEY OFF 2k | GNEL | RT. FRONT LIMIT SWITCH] A" PILLAR — OTHERWISE OPEN
KEY DN EBATTERY VOLTAQGE WHILE BELT IS
DOORA OREN 2L GN RIGHT MDTOHR MOVING REARWARLD FROM "A" T g"
v ON BATTERY VOLTAGE WHILE BELT IS
oooR CLOsED | 2M | BAEK FASTEM BELTS 1N, MOVING REARWARD FROM "A" TC "B"
BATTEARY VOLTAGE WITH DOOR CLOSED
KZY ON 2N YHEN RIGHT LATCH SWITCH QVOLTS WiTH DOOH OFEN
CONTINUITY T GROUND WATH BELT AT
KEY OFF 20 | BLAY RT. HEAR LIMIT SWITCH | *8° PILLAR — OTHEAWISE OPEN
KA BK BL an
\ Fem | /
ge

BL/A GNO GMBK R A

CPA 1398 FOND MOTOR COMPANY
CHEAREOMN. MITHIGAM 40121
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ATTACHMENT ¥~-10
SAFETY RECALL sa34a

DIAGNOSIS AND TESTING

TEST STEP AESULT ACTION TO TAKE

PA? CHECK FUSES
% Locata the imsrior lusa penal. Yes GO i PR4.

* Chack [he 30 amp BELT fuse and 13 amg METER | N »| GO w PRa,
fuza.

* Ara tha fuses OK?
PR2 CHECK SYSTEM
*  Paplace tw blown fusals). Yus | QO =PRI
+ Key ON, No k| G0t PR4.
+  Dons the luye(s) fail mgain?
PR3 CHECK FOR SHORT(S) TO GROUND
* Kay OFF Yua »> SEH\!'EE the wire(s}in
s  Disconnect tha "BR" and “BK/Y™ wires Irom the questan.
intwrigr fudd panal. Mo | GO PRA,

*  Mgasure the resistance of the wire in Question
Btwair tha interiar lusa pangl connectar mnd
ground,

*  Arg [Me ‘esittancex s than 5§ ghms?
PR4 CHECK SUPPLY TO BASSIVE RESTHAINT
* Kay OFF. - Yo | GO PRE.
5 Disconract e pRISl AT madubl comMciar Ho | SERVICE !he "BR" wiras.
.

*  KeyON.
* Muaturs e vaags on e "BR* wines al tha pagsive
resi Nt module COnnecTor #1.

=  Arg the volingsa greatsr than 10 voltg?

¥

PR T 1S FOPD MOTOA COLPANY
DEARBORN, MICHIGAM 48131
e
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ATTACHMENT V11
SAFETY RECALL 3£543

DIAGNOSIS AND TESTING {continuad)

TEST STEP RESLULT - ACTION TO TAKE

PRS CHECK SUPPLY TO PASSNE RESTRAINT
MODLLE

o Kay OFF Y3 | GO ta PAS.

* Disrornact tha passive rastraist maduls connector No | SERVICE tha "BK/Y™ wire.
[ -8

*  Key ON,

*  Megzuy the votags on the "SI wire al the passive
reaImint madule connaciar 2.

& |3 ths voltagd gridnd” thar 10 wolta?

PAS CHECK PASSIVE AESTRAINT MODLULE
GROUND

o Kay OFF Yos | GO to PHY.

+ Discannsct ihe passive reatraind modula conneciers | No = | SERVICE tha "B wira(s]
1 and X2 in quastion,

s easurs he rasistances of U "B wires betwean
the paadoak ApEsAl Maduls SEnmectors #1 and #2 i

ans ground
*  Arg ihe resittances was tnan 5 chms?
PAT CHECK INPUT TO INERTIA SWITCH
= Kay OFF. oo Yau | G2 wm PRE.
- 'D:mnm:l e pazsive resraint modula eannesic Ne »| GO o FRT-1.

*  easum thy maistance of the "GNBK wire at the
pasyva rastraint module conmestar #2 o greond

& |5 the resisiance grealer Ihan 10,000 aRms?
PA?-1 | CHECK MEATIA EWITCH GROUND
4  |Locata and ciaconsect I fual pump inertia sesch. | Yes | GO PAT-Z

= Megsure the resistance of tha “BKC wirn betsasn the | No | SERVICE the “BX" wira.
fusl pump inertis switch cantectar and grownd. AEPEAT PRY o vanly

¥ |3 A resistance k=g ftan 5 ohmy? conditian.

CRR 21958 FOFD MOTOR COMPANTY
CEARBCORAN, MICHRGAM 48 13 {
L]
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ATTACHMENT ¥-12
SAFETY AECALL 365548

DIAGNOSIS AND TESTING (continued)

TEST ETEP RESULT & ACTION TO TAKE
PR?-2| CHECK INERTIA SWITCH

=+ Disconnadt and remove e jugl pump inedtia seich. | Yes k| QOwrRRTL

*  Msasure the resistncs Satwasn tne "GNEX" and Mo | REPLAGCE the fuel pump
"BiC" tarminals of tha foed poemp nertia switch under irgrtid gwich, REFEAT
the Following conditlons: PRA7 1 vanly candiion,

Switch Pazilion Aesistance

Cpan (tripped) Lasa than 3 ohims
panpad out
Closag (s Graamr Pun 10,000 ohme
pudhad in

*  Ara tha astances OK7?

NOCTE: Shaka the inartiy ywitch sharply = open [tig). Presa
the switch i to close (sef) tha lusl pump ineria ewitch cinsull,
 the mdnk switch S8 rot apan and Sioss Mipden b,

AR7?-3 | CHECK FOR OFENS AND SHORTE L
*  KayOFF Yma I | AEPEAT PRT.

& Digzsanect $w fuel pumg inaria swich and the Ma M | BERVICE tha "GNEBEK"
pasxive ikairn moduls connectors #1 and 2 wirn. AEPEAT PR7 1o

- Mlmmhmlhurnufml. varlly condion.
"GNAK" wirs batween the fusl pumg indria
swiieh connactor and tha pasalva memin
madule connecior
— "GNEK" wire biween the padsive restiint
module connestor and ground.

+ |y the registance leya Man 5 ghma for the "GN/BK"
wirs batweaan T ludl puma s awnch and
pasuva sesham! madule: and greatar man 10.000
ONIME DANVESEN INe ORRINE resiramt mocube
connacker and ground?

SRR 2 1998 FORD MOTOR COMBANY
DEARRDRN, MICHIGAK JET2
[0 ]
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THIRD DRAFT 8/25/98

ATTACHMENT v-11
BAFETY HECALL 3£544

DIAGNGQSIS AND TESTING (continuad)

TEST STEP RESULT » ACTION TO TAKE

PRE | CHECK DOOR SWITCH INPUTS
= Kay OFF Yas » | GO to PRE.

"  Discoitdct e pasdive restrind mocda conneciars | Ne | SO o FRB-1.
¥ and #2,

*  K{aasurs tha rEsHIENCes 4t the passive restraint
madula connectars undar tne following conditans:
— GNO" wire ang graund [driver's side)
- T{IGN wirs and ground {passangari side

D Divars Blds QN Fasaangary Slag
Poaition and Grevnd "GN Al Qrasmd
Qipor Cpmn Lz than & oy Laax un 5 onrml

Coar Chasad [ G than
10000 ohma 10, 500 o

*  Are the rasiniancas QK7
PAX=T | CHECK DOOR SWITCH GROUNDS

4 Losate and geconnect the driver'a sids and Yax = | REPEAT o PRB-2.
pasaenge:’s door peatched (insios tha dacr). No > | SERVICE the “BX wice(s}

*  Maasurm the maisiance of the “BK wired Batwaan s nouesticn. REPEAT PAB
deor switzh coarectars and graund. i veriy condition,

*  Arg the redlatarness las than 5 arura?

PR8-2 | CHECK DOOR SWITCHES
* Koy OFF Yea » | REPEAT 1o PRE-3.

*  Duzsanec] e dooy swilchey, Na | REFLACE v daar latch
' Mmapure b registancs batween 0 "BRAW wire and ;?E’;mn in q"'"’““"l‘-
tna "BK™ wire at tha Soar Switch EnNeGIons unaar ihe e rmm M iﬂ?ﬁ;gﬂ

fallewing condiiena PRE iz varidy conditian,

Dooe Orive:"s and Pasaengar's
Paaitian Side 'BRW™ and “EK")

Daar Ooan Lasa man 5 ovms
Door Clegad raatar than 10.000 anma

= Ars the maistancay OK7?

CPR £ 1M RORD MOTIR COLFANY
DAARSOMN, MCHIOAN 4812
e




THIRD DRAFT 5/25/58

ATTACHMENT V-14
SAFETY RECALL 96544

DIAGNOSIS AND TESTING {cantinued)

TEST ETEP RESULT - ACTION TD TAKE
FRE-1 | CHECK DOOR SWTCH SUPPLIES
. Dhnnrm:l i door switzhes and the passve Yes | REFEAT PAA.
matrairt rmodule connaciors #1 oand 12 No b SEAVICE tha wients} in
*  Muasuns the resistances of the wirsa batwaan the quasiion. REPEAT PRE
pagsiva spstraint madule connectors and tha dogr varity condition,
witch conrector:
Door Fram Ta Puaalve Hamtaing|  Ta tha Coor Suech
Fasition Masle Ganrtasinr Canmpmar
Dvrvgr Don B -
Famaangars “fran “BRA
(1= ]

*  Arg ihe resistances lgsa than 5 chme?
PRY CHECK A-PILLAR LAAT SWITCH INPUTS

*  Ppsition the buckds zariers 3t ta A-pllars. Yas k| &0 m®PRIG,

. gy OFF, ] | G0 FRS-T.

= Dissonnest Ne peasive resiars moduls connecton ]
71 and #4.

* Msdsurd the esixlarces ut e prazive restriinl
moculs connecions undar the ialowing conciion:
— "Y/BL" wirn and grourd [deiver's sde} ]
— "GN/EBL" wire anz greind (passange's slida)

Buchla

Carrier Orivar's Jkis PFaqganper's Sida
Foslian ["I"-‘E' ] Crpundi I"EWEL™ 2l Qround]
Bl

W A-DE LU NN 4 ohmy La33 tan 3 ey
dos zamar

1 A=t | Gearar han 10000 onrma | Qrastar e 10 906G avng

1 Ara he rassEnces OK7

CPA £ 1908 MOMD MOTOH COMANY
DEARBIRAN, MICHIGAN 41121
[ ]
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THIRD DRAFT 9/28/96

imia” W= = =

DIAGNOSIS AND TESTING (continued)

ATTACHMENT ¥-13
SAFETY RECALL 9454

TEET STEP RESULT »> ACTION T TAKE
PRB-1 | CHECK A-PILLAR LIMIT SWITCH GAOUNDS
» Lm_::u ind disesanes e A-pilir e switzes Yo | G0 PAS-Z
(drivar snd passengdr ide). _ Na » | SERVICE the BIC wirafa)
*  Mensum the massances betvwarart the “BIC wires a i question. AEFEAT PAS
e A-Gillar limit ewiten connettars and groung, M varily conditan.
* Arm the resistances lwis tan S ahma?
PRS-2 | CHECK APRLLAR LIMIT SWITCHES
*  Jiscondect e A-piilar Imit switohes. Yeg | GO o FAS-],
*  Measumn the resistenzes ot the A-gillar limit awitehes, | No b | REPLACE A-gillar limwt
Batwlan 1P wirks uncer the following conctions: il Servicad with rad
— “Y/BL* wink and "BK® wire (driver's nide) anly. AEFEAT PR3 ta
= *GNAL" wire and "BK wire {paagengar's sida) warily gardition,
Bucihe
= s Thia Pessanpr's Tids
PFealion L il "RE] [TGWAL" Bl 0N
By ot Lomy theg, Lana el
| Apir 3 my 5 oirm
Buchiy L drkiter P Growar har
| ol T A-£idlr 15,000 phvna 10. 00 ohwra
= Arq B ramiahirces ONCF
PRS-3 | CHECK A-PILLAA LIMIT SWITCH SUPPLIES
= Kmy OFF ¥ =} REFEAT FRE,
* Disconnact tha A-pilar fimil yweiches and the paasiva | Mo | SERVICE tha wira(s) in
restratnt madube conmecton #1 and 2. guagion. FEPEAT PRS0
" bhgwsurs the resiancs ai T =Y/BL™ wirs [orivac’s varlly Sondigon.
side] and T "GNEL" wirs (pagaanger'y sie)
Eqtawan tha A-aillar limet swlicn connsctor and the
Qa3Irel MEAtrnt medule sanmestar,
" Are e regcAnces e tEn S oowns?
CER D vinl A0 LETOM COMP Y
CEANSO AR NCHIAN 48781
T
171
311 435 9452 FRGE 23

3|2 A5 ', OIELE



THIRD DRAFT 8/25/98

DIAGNOSIS AND TESTING {contihuad)

ATTACHMENT v-18
SAFRTY AECALL 98548

TRST S5TER

ARSULT

[

ACTION TO TAKE

FR10 | CHECK B-PILLAR LIMIT SWITCH INFUTS

» Kay OFF

*  Jisconnec {ha passive resiraint modube connects
1 ang 42,

*  Megaune the resistance at te passiae rastrain
meduls comnecton undar tw falawing condiians:
= betwasn Hw "BLA" wire and ground [divers

sida)
— berwean t1a "BLAYY win and ground
(pAAsangary side)

Bunkia
Earvar Driver's Bhin Samsunger's Siie
Paaltign {"BLA aud Groynd} [“ELAY™ anil Sraatd)
Backdy camar Laan Larid tuan

[ 1] EEI‘ 1 ot 5 aum
Gucids camer Gindlef Fuin Greams han

nel ut B-pillar 10,03 s 18,000 shra

+  Ars tha resiziancas OK?

Yoz
Mo

G0 w PRI
S0 o PR10-1.

PR10-1| CHECK E-PILLAR LIMIT SWITCH GAOUNDS

*  Lacite and discqnopst ina S-pilar limit andichay,

4 Measum e reaistance of tha "BIC wires batwean the
B-pilar 5mi swich connectors and groumd. '

4« Ars the rasistances kas than 5 ohyne?

Ym

GO o PAIO-2

SEAVICE tha“BIC wire(s)

In quaation. REPEAT
P o weridy candifion.

CPA ¢ 158 FORD MOTOR COMPANY
DEARBOAN, MICHIGAN a1 41
Yo




THIRD DRAFT 8/25/98

DIAGNQOSIS AND TESTING (continuad)

ATTACHMENT ¥-17
SAFETY RECALL 35548

TEAT 5TEP RESULT > ACTION TO TAKE
PA10-2| CHECK B-PILLAR LIMIT SWITCH
s Digconnact the B-pila mi ywit=hes. Yas | G0 1 PRI-A.
*  Maasurs the nisisance &t tha E-piliar lim2 awiich Me | REPLACE the passive
under the fallawing conditions; reatrain rml and matar
—  Datwain T "BLAYT wird and grounsd (drvi's assamBly in quastan.
sicla] REFEAT AR10 o yerify
— Betwean e "BL/Y" wirs and ground candiban.
(passangars side)
Drhear's Alda Fuanenger'y Sida
ELW™ and “HK™] LY sl "B
Lass wan Leas ihan
3 ohm 3 dwra
QU than Oraanar tran
1000 ahwna 10,000 abwra
*  Are the reaixtances DK?
M10-3| CHECK B-PLLAR LIMIT EWITCH SUPPLIES
* Kay QFF Yas | AEPEAT PR
*  Divesvrrect 1 B-ailtar limit awhches ind passive Ma B | SEERVICE the wirn(3) in
restraint module connecion #1 and #2. quastion, AEFEAT PR
o vartly eondibion

*  heasurs tra rasstance of the “BLAW wira [divara

sice) and the “BLAY™ wirs (Daasangar's sde] batween

tha B-pillar Emit swich and tha peyae eatraint
mechule Sanmmestor.

*  Arg e RSN laas man Ealra ?

CPR T 1938 FORD MOTDN COMPANY
Olla ABIAN. laCHEGAN 48321
L

B




THIRD DRAFT 8/25/58

ATTACHMENT v-18
SAFETY RECALL #5548

DIAGNQSIS AND TESTING (continued)

TEST STEP RESULT - ACTION TQ TAKE

PA1? LSHECK PASSIVE RESTRAINT MCTDR INPUTS
» KayOFF. Yos 5C 1 PRI1Z

*  Digoannest e pasai maaint madule connecors | Mo | GOw PRI-T,

W1 and #2.

*  Maka tha following connactions at the paasiva
restraint meduls connectars o mows the buckla
carrier from tha A-gillar ta the B-pilkac,

v

Anhurence orwve's Neoe 1 Kl
[F " ion 1d of 161 "F_l'_h_l'l.l.l&‘ﬂlil
13 vl "B [0 1L or 1K1 “GAT [ A or T

& Favarsa The gowsr and ground conractiany e move
the buckle carmier om the B-pilar ta tha A-pilar.

¢ Doss e Buckis carmar mava fam the A-pillar i e
B-pillar and back to the A-pilar?

PRI1-1] CHECK PASSIVE RESTRAINT MOTORS
* Kay OFF. ¥aa » | AEPEAT PR11-Z

*  Disconnact N padavd TAsiraint maduie cannectont | Ng = | AEPLACE tw rail and
w1 and 2, motaa} in quastan.

v Disconnect the passive rastrsirt malars, H= EP|2:-:._F.“ ta vaddly

1 Maku tha fellswing cannectiony of the paasiva
rEstTRING IMANss % mevi he buckls carmes imm tha
A-pillar 1o e B-pdlar,

Rainrenca Triverd Bice Pxysengyr s Sice
Grauna - "
1z ugiel - N 'GNC

*  Haverse Ine power ang ground lyadgs w mawe the
ouchi= camaer fram the Begillar ky o A-pilar

» Do Ing buckie samiar move om the A-pillar 12 1ne
E-pillar and back to the A-gillar?

CPA § 134 PORD MOTOR COMPANY
CEARBOAN, MICHIGAN 48121
e
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“ THIRD DRAFT 8/25/898

ATTACHMENT ¥-19
SAFETY ARCALL 95540

BIAGNOSIS AND TESTING (continued)

TEST STEP AESULT [ ] ACTHIN TQ TAKE

PA11-2] CHECK PASSIVE RESTAAINT MCTOR
SUPPLIES

* Koy OFF Yua | REFEAT PR11.

* Disconnest ha passive rsimint module sanneckers | No P | SERVICE fm wira{s! in
M and #2 and passive risirajnt rotarL gquustion. EEFEAT PA11

*  Mgaturs B resintanes of ta following wins ta varify candivan.
batwann tha passhva restraint moduls connectar and
Fagsive neatraint mater connaster.

— "HL" {driver's sida) pins 1L and 1K
— ~¥" {drivar’s side) pms 1J and 1H
- "GN |passanger's sice] pins 2J and 2H
— “R"{passangar'y side] ping 2J and 2H
*  Argthe resisances lesy than 3 ohms?
PR12 | CHECK AETRACTOR SWITCH INPUTS

* Ky QFF Yau » | G2 o PR1).
& Disconnect the passive Eraint meduis catnectors | Ne »| GO PRI2:1.
1 and P2

&  Megsure the resistance at the passvy resrinl
madula cannectars yrEr ine Igllawing conditions:
—  Batwiran Lha "BLA" wire and ground (drivar's

i)
— Betvwman 210 LGEK wire and ground -

{pazsanger's sice)
Hivaiscer " Drivers Sice [ p— 7T
gt Powukgn A" and Graund) [EAEK el Gt Bund)
Sncrecer el Lddd man Lk N
v 4 gy 2 phpy
SNcuEtar G ATF Man Graa W uan
1peaeg N 16,004 cfwna 10,000 onmy

* Arg the resistances QK7

EFR {1996 FORD WITOM COWRANY
DEARBSPN, il THIGAN 4812
[
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- THIRD DRAFT 8/25/98

ATTACHMENT V-20
SAFEETY RECALL 955448

DIAGNOSIS AND TESTING (continued)

TEST STEP RESULT b ACTION TO TAKE
PRI2-1| CHECK RETRALTOR SWITCH GROUNDS
* Koy QOFF Yes | GO o FR12-2.
+ Discannac! e retractar ewitches located in the No | SERYICE the "BK wirg{s)
cantar congoly, in quealion. AEPEAT

*  Maasurs tha resisence of the "BK” wirss batwann ta PR12 1o varly condition.

ratractor switch connectont &nd grund
" Ari !y reyistancey leas than 8 ohma?
PA12-2| CHECKHAETRACTOR SWITCHES

*  RKay OFF Yas b GO PR1A
* Qizconnact the retrastar swiche. No b | REPLACE the matrator
2 fesure the NSEIENCE AF The AMrictor swireh under ;:;‘E"a'ﬂ g‘m
tha following eanchiona: . Sarvice Manus!, REPEAT
—  Barwenn the “BLA" wine and the "BK" wirs PAT2 12 varily condiion
{drivar’s sida) )
= Bgtwaen the "LGMBIC wirs and thae "BIC" wire
{passange's aida} .
Ancuiser Detvar 2 Sice Puisenger's Siin
Ball Fanitien lx [T lrﬂ'lg El.ﬂl'l IME:
Ercw Ball L tun Lidn tan
] [ | owa | LY
[ raser T Qrwiar thar
Foockd Joccaoha, | JOROOShTM |

* e the resistances CKY
PA12-3| CHECK RETRACTOA SWITCH SUPPLIES

*  Kpy GFF Yas | REPEAT PR11,
& Diseannact N e awiiches and the paLEive Na . SEAVICE tha wirefal in
reastrant modubs connactarn ¥t and £2. quasion. REFEAT PA12

*  Maasyre the resisiance of the "SLA wire {dryer's 10 vy condion.

ais) and the "LEBK wire {passenger's 1de]
Bantvdan the fitEC switch conneciars and {he
passive s madyis connegion.

 Are the raststances 4s than 5 ohms?

CER £ 1594 FORD MOTOA COMPANT
CEARRCHAN, MCHIGAN a1
)




~:YAWIRD ORAFT 8/28/96

ATTACHMENT ¥-21
SAFETY RECALL 35548
DIAGNQSIS AND TESTING (continued)
TEST STEP AESULT [ ACTHIN TQ TAKE
PA13 | GHECK SEAT BELT WARNING LIGHT INPUT
=« Xsy OFF. Yaz | GOw PATL.
&  Dizconnec the pesaing reatrint moduls conreciors | Ma | &0 = PA13-1.
¥ and M2,
* Koy OM.
= Connast ta ‘BAEK wirk at the pataive rastraint
madula conmecor b ground,
5 Doas tha seat Bell waming ight Suminats?
PA13-1| CHECK SUPPLY TO SEAT BELT WARNING
LGHT
& Kay OM. Yes | G0 m PR13-2.
=  Msasure the voltage on e "BKY™ wice at the N M | SEAVICE the "B wire.
instrurmant cluster connector. AEPEAT PR13 10 vaily
4 )y the voltsgs graater than 10 vals? condiion.
FA13-2] CHECK SEAT BELT WARNING LIGHT |
* Koy ON. ¥aa | GO e PRT3I.
= Connect gin 1E ol the instrumem chuster [z goursd. | Mo | REFLACE tha sast bait
= ing li i 9 waming ligh. AEFER =
Dous e anat bell warning Light dluminate? apomprias Servics
Manual. REPEAT PR13
o varily condition
AA13)7 CHECK FOR CONTINUITY BETWEEN
INSTRAUMENT CLUSTER ANG PASSNVE
RESTAAINT MOCHLNLE
* Moy OFF Yes | REFEAT PRI2.
4 [heconnad the saasive resimaint module conne=iért | Mg | SERVICE Iha "BER/BK™
*1 and #2 and e inein N syt wirs. REP E_AT PR13 10
= Measurm the restance ol Ihe "BREK wre barwesn varry canditian.
Ihe pasaive restrint moduls connectar and
inshyment Susher canneciar.
=" |y {he rexistarce less tan 5 ohma?

Cam tepd FOAD MOTOR DOMPANY
DIEARBOAN. MICHIGAN 48121
]

n
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THIRD UHAFT 8/25/88

ATTACHMENT V-22

SAFETY RECALL 35548
DIAGNOSIS AND TESTING (continued)
TEET STEP RESULT - ACTION TQ TAKE
FR14 CHECK WARNING CHIME QUTPUT
* Kay OFF, Yau | REPLACE the pasamve
, . . redtrusl modute. REFER
*  Disconnae! tha pasyiva restraint module connectors 18 mpgroprale slmi.
#1 wnd 42 Marual. REFEAT tha teat.
* Koy ON. No > | GO 1o PR141.
»  Connact the "BKUBL" wire af the passive mestrkint
madule connectar o ground.
* Doss Ihe waming chime 3ound?
PR151| CHECK SUPPLY TO WARNING CHIME
= Duconnac (he waming chima maocule friam the joint | Yes k| GO o PR14-2.
bax. No > | SERVICE tha supply wire
= KmyON. ta the ADOM fuse.
s Maasure the vollages on pins 1B, 1J, and 1K &t tha e PRI ta varly
jaint box CFLU connacior.
4 Arp ihe voltages grester Bhan 10 vois? b
PR14-Z| CHECK WARNING CHIME
= ReyON, Yo | SEAVICE the BRBL"
*  Cannect gin 1H of the CPU joint bex cannactor 1o T o Whmind
greund. oo P PRIt maduly,
* Doay the wammg chime sound. REPEAT PRT4 o verly
condiion.
MNa | AEPLACE the wiming
chmme medule, AEFER o
appropriale Serace
Manual. AEFEAT PR14
0 varify congiban.

CPR [ 1908 FORD MOTOR COMPANY
CEARBORN, WICHKIAN 4511
L
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THIRD DRAFT 8/25/98

ATTACHMENT /=23
SAFETY ARCALL 548

FUEL PUMP INERTIA SWITCH TECHNICAL SERVICE BULLETIN (TSB — 90-26-02)
FORD: 1990 PROBE

ISSUE:
A watar contaminatsd ineris switch {fusl pump shut-al switch) may causs the pagsive restraint bels 1o

remain in the *B" pliar posion.

ACTION:
Determine the source of the water eniry and repalr as required. Install a new inedin switch and paotegtive
cover. Reler 1o the following procedurs for service detaily,

NOTE: REVIEW THE 1300 PRCBE SHOP MANUAL SECTIONS 24-35 ON THE FUEL PUMP CIR-
CUITS AND 41-54 PN 2F GN/BK WIRE FROM THE PASSIVE RESTRANT MODULE TO

THE INENTLA EWITGH. THE 1880 PROBE EVTM PAGE 23-1, 24-2, 28-2, 28-1, AND 45-1
SHOULD BE CONSULTED FOR WIRE COLOR CODES, LOCATIONS AND ROUTING.

1. Discannect the negalive battary cable,
2  Locate and access the inertia switch. See Figuma 1,

Uﬁ ] m - HEm
T SWITCH

FIGURE 1

CPR. 11994 PORD NOTOA COMPANY
DREAFRDAN, MICHIGAN #1121
-

Gaf
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TRIRD DRAFT /25730

ATTACHMENT V-24
SAFETY RECALL 94548

A, Check for water lsaks In the area.
i Idertify the source of any water kiks,
b, Saal the area as required.

4. Famove the ineria switch,
a Ramaove tha afected boits.
k. Disconnect the slecirical connect Irom the switch.
C. RAemove the inertia switch frem the mounting bracket

8. [nstall 4 new inartia switch on the mounting brackst
5. Depreassthe rad buttan an tha top of the awite. Ses Figure 2.

PRESS RED BUTTON
DOWN TO SET

\ INERTIA

SWTTCH

FIGURE 2

<>

CPM 2 1998 FORD MOTOR COMPANY
DEARRCORAN, nioTeiiddy 48181
L1 )




THIRD DRAFY 8/25/98

ATTACHMENT v-25
SAFETY RECALL 98548

Claan the mounting bracket of any greass= or formign matertal. See Figure 3,

REMOVE ANY GREASE
FROM THIS PORTION

INERTIA
SWITCH

FIGURE 3

SPA L 18 FORD LWOTOR QOMPANY
DEARNORN, MCHIOAN 4811t
b ]




THIRD DRAFT 9/25/96

ATTACHMENT V-28
SAFETY RECALL 96548
4.  Install a new protective cover.
a Remove tha adhesive protection paper from the cover.
k. install the cgver on the Inamia switch, See Flgurs 4,
DOUBsLE
COATED
TAPE
FIGURE 4
NOTE: IFTHE CAHALREADY HAS A PROTECTIVE COVER, INSPECT IT TD BE SURE THATIT
CAN BE SECURELY ATTACHED. |F THERE IS ANY DOUBT, INSTALL A NEW COVER.
8. Instal the inerfia swilch and the bracke! assembly and prolectiva cover in tha storage
compartment
NOTE: WHENINSTALLING THE INERTIA SWITCH, MAKE SURE THE PROTECTIVE COVER

10.

DOES NOT COME OFF.,
Connsct tha negaiive batary cable.

CPR £ 1998 FOAD MOTOR COMPANT
DEARBOAN, KCHIGAN AR1%
"




THIRD DRAFT 8/25/96

11.

ATTACHMENT V.27
SAFETY RECALL 98549

kzks sure thd pessive restraint System and inertia switch are oparating proparly. Feler 1o the
1850 Praba Shop Manual | Section 41-54, Finpoint Test PR 5 far tast procadura.

PAAT NUMBER FART NAME CLASS
FEAT-5341-A Inartia Switch B
F12Z2.-9F315-A Protecthve Cover B
OPERATION DESCRIFTION TIME
902502A Inatall Inartfa Switeh & 1.0 hr.
Protective Cover
DEALER CODING:
Basie Part No. Condition Code
5341 49
—iigg

<>

CPFA 15993 FORDMOTON COMPAKY
DEARBORN, MCHIGAN BTt
ol




From: PBANDOSK--DRBENOOS Date and time 09/27/96 14:00:18

Toi SFERRBISE--DRBNOO& DKAERCHE-=-QRBNODQG

cCi: JBRADLEY--DREWOOS RVICKERY-=-DRBNDOS
PRANDOSK--DRBNODA MHAMME --DRBHOOD4
GBISSI --DRBNOCE FBANDOSK=-DREBNOOS

FROM: FPeta Bandoske USAET (UTC -04:400)

Subjact: Probe Passive Belt Campaiqgn

Sam,

At tha laat meeting on Proba Passiva Restraint parts you had indicatad that
FCSD had 7201 Track and Mctor assy. (61610D45), MANA had s000 and (55 has 6000
I talked to Jerry Massay of MANA today and ne indicated that these assemblies
are atill sitting. Being that the Recall will ba announced to ownar on 10711
it is my opinion that these addt. tracks gshould be =ment to the packager now so
that FCSD will be able to accommodate the initial orders from dealers. Jerry
told me tha 6000 at MANA warshouse are not scheduled to be shippad ta the
packager until 10/16é which ls after the 10/11 announcement data.

Don, Bob Vickery contacted you earlier this week to find out who will package
these parts fram MANA. I s3till do not have an anawer. {an scmeone pleasa tell
me who 1§ the packager. We want to set up a direct frem QS5 to packager
routing for thease parts.

Regards, )
Peta Bandoske, Service Engineer, Probe Plant Vehicle Taam

FCSD Small/Medium FWD Vehlcle Sesrvicesx and Pragrams

Phone 783-8308, FAX 782-1932, AAI Shop Office, MS50022

A+t Forwarding note from KWYGONIK--DRBNODOE Q9720796 10:24 *dx

To: DKAERCHE--DRENOOE

cc: SFERRISE--DEBNODS& MDUGAS ~--DRBNOO&
JHASHINS--DRBNCODS JRUMAN --DRENCOSG
KWYGONIK--DREBNOQA FBANDOSK~--DRENOLG

DABRDELNO——DRBNOGOS

FROM: KEITH E. WYGONIK USAET(UTC -04:00)
Subject: Probe Pasalve Belt campaign
The following are the naw sarvice numbars for the Probe Passive Balt Campaign.

Mazda # Ford Serv ¥ Part Name Qtyper veh.
KAY1 57 930 F72Z 61610D44B Track asy. (incl mtr) 1
KAY1 57990 F72Z 81614QD45B Track asy. (incl mtr) 1
KAY1l 57 93Y * F712Z <1610D44A Track asy. {(leas mtr) 1
KAY1l 57 939Y * PTZE B1810D45A Track asy. (less mtr) 1
KAY1 57 S9A KAY1 57 93%A Pin (Track a==y) 2

* Pin KAY1l 57 99A also included with Track assy. F72Z 61610044 & 45A
If you have any questions please adviss.

Best Regards,
EEITH E. WYCONIK
Suite 1124A NPDC

{113} $23-5419 - FAX (3113) 523-6159
END OF NOTE
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PRELIMINARY DRAFT

FORD PROBE MOTORIZED RESTRAINT TELEPHONE SURVEY
PRELIMINARY FINAL RESULTS - SEPTEMBER 20, 1996

INFORMATION SECTION
1. Mr/Ms do you still own this vehicle?
Tatal # Tatal %
(m | Yes 4,540 o8%
o No 101 2%

‘a,  Wereldre youthe original owner of the Prabe?
Totgl & Tatal %

o Yes - Go to Question 2a 2,670 53%
a  No - Goto Quagtion 1b 2371 47%
k. Howlong Agquefigd you owned your Probe Mr/Ms 2
Tota] 8 Tota] %
a, L yr. or less §01 25%
b.2wdyms 1,036 44%
. c.4w5yms 679 25%
d. S yrs 53 2%

2, Approximately how many miles wers on the vehicle when you purchased it?

Totald  Total %
a. 0 -10,000 205 8%
B 10.001-20,000 413 17%
c.  20,001-30,000 271 12%
d. 30,001-40,000 241 10%
c.  40,001-50,000 225 10%
f. 50,001-60,000 206 9%
g.  60,001-70,000 170 8%
ko 70,001-80,000 93 4%
i 80,001-90,000 69 %
j. 91,001-100,000 L1 2%
k. Owver 100,000 54 %
1 Unkmrown 358 15%
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Appraximately how mapy miles are cwrently on the vehicle?
Total ¥ Total %%

a 0 -10,000 31 1%
k. 10,001 -20,000 08 2%
€. 20,001-30,000 210 4%
d. 30,001-40,000 351 T
e 40,001-50,000 475 8%
£ 30,001-60,000 553 1%
B 60,001-70,000 641 1%
h. 70,001 -80,000 s02 10%
L. 80,001-90,000 430 10%
i 91,001 -100,000 344 i
k Orver 100,000 581 12%
L Unknown FELS 15%

When traveling, were/sre most of your trips...

(ICSP will rend bins and capiure)

JTotzl § Total %%
Q Lassthan 10 miley 1,642 31%
W] 11 milas - 20 mijex 1,791 5%
m] Ower 20 miles 1,566 31%

De/Did you typically drive alone or with passengers?

| Alone 3.467 T0%
| With passengers 1,521 30%
Do/Did you typically use your lap belt?

JTota] # Total %
o Yes 1.05% 28%
o Na . 2,590 2%
Were/Are both the driver and pasasnger motorized shoulder belts (currently) functioning
propesly?

Tota] # Total %
a Yes 4,078 82%
a No -go to gueestion &b 203 18%

Have/Had you ever had anmy trouble with the gperation of your motorized font shouldar
eafety belts?

Total # Toral %4
Q Yes 1,758 T5%

In] Ne - Goto &a 1,220 25%

)

i
Ta ¥
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Has/Had thers been any indication that sither driver or passenger belt iz aperating
differently than when you prchased the vehicle?
Tocal # Total %%
Q No - Go Ta Close 2,543 4%
| If Yes, which side of the vehicle? 154 &%
Can you describe what ite doing?
Ser Aftached Verbatim Comments

Which side of the vehicle does/did the gouble occie?

Tatal ¥ Total %
Q Driver 1,541 67%
Q Pasaenger 27 12%
Q Both (Go ta Question #7a) 450 21%

Driver Dnly-Can you desexibe the trauble on the (driver side or passonger sids ar
Botk)? If both is seleried, po jo question Ta.
(CSP to cotegorize verbatim responses inte bins.)

Total® Total %

a Moveable carrier stuck in the forward position 174 12%

b. Moveable carrier stuck in the rearward pesition 378 T MN% -
c. Moveable carrier stuck midway in track 335 22%

d. Moveahle carrier intermintent sticking/sicpping 125 1A

¢. Moveable carrier noisy/fjerky while travelling along tack 47 3%

f. Retractor [ocksfsticks upon entry of vehicle 153 235%

g. Remector locks/sticks when driving 104 T%

Alternative/Passengur Only-Can you desceribe the trouble on the (driver side or passenger side or
both)? If botk is selacted, po fo quesiion 7a.
(CSP o colegorize verbatim responses into bins.)

Totai Jatal 2%

3. Moveable carrier stuck in the forwand pasiton 7 14%

b. Moveable carrier stuck in the rearward position G4 24%
e, Meveable carrier stuck midway in mack 37 4%
d. Mavenbie carrier intermittent sticking/stopping 3l 12%
£. Moveabic carrier noisyfjarky while travelling along track 12 5%
f. Retractor locks/sticks upop entry of vebicle 59 231%

§. Retractor locks/sticks when driving 2 %
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7a.  Can you descrike the wouble on the driver side first? (CSP {0 categorize verbatin responses inte
bina.) Both Driver and Passenger

50 3

a. Moveable carrier sluck in the forward position 10%
b. Moveable carricr stuck in the rearward position 134 28%
c. Moveahle carrier stuck midway in track 75 15%
d. Moveable carrier intermittent sticking/stopping 46 10%
¢. Movezble carricr noisy/jetky while travelling along track 8 2%
f. Retractor [ocks/sticks upon entry of vehicle 127 26%
g. Ratractor locks/sticks when driving 41 2%

7b.  Now, can you describe the touble on the passenger side? {CSP to categorite verdalim responses
into bins.) Bath Driver and Passengir
Toral ¥ Intal %

8 Moveahle carrier stuck in the forward posifion 45 10%
b. Moveable carrier stuck in the rearward position 1d4 29%
¢. Moveable carier stuck midway in track 68 14%
d. Moveable carrier intermittent sticking/stopping 46 10%
e. Moveahls carrier poisy/jerky while ravelling along rack 10 2%
£ Retmactor Jocks/stlcks upon cary of vehicle 129 27%
£ Retractor locks/sticks when driving 37 ) % .

8. In wha! year did the trouble Arst ocour?
Total ¥ Tetal %4
i 0%

a '89

h. ¥ &5 3w
c. "9l 139 5%
d 92 170 Toe
s 93 177 B%
£ 94 413 18%
g '95 583 26%
h '96 502 2%
i. Unknown 219 10%

a 0-10,000 167 %
b, 10,001-20,000 83 4%
e 20,001-30,000 96 4%
d  30.001-40,000 129 6%
e 40,001-50,000 169 8%
£ 50,001-80.000 202 9%
g 60,001-70,000 165 7%
b 70,001-80,000 131 6%
i 80,001.50,000 112 5%
j- 91,001-100,000 30 1%
Kk  Over 100,000 107 %
L Urlmows 818 36%
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10.  HasHad thig trouble happen before?

L | Yes
2 Na

11, Wil you briefly describe if you noticed anything djfferent about the operation of the motarized

Tota] # Total %
512 23%

1,746 %

front shoulder gafety belts before the rouble occyrred the first time?

(CSP to categorize verbatim responces inta bing,)

a. Belt too tight
b. Intermittent stopping

¢. Carrier wonld tot trave] acroas track

d. Chattering Noise

=. Whining noise

f. Burping small  {occasionally)

B- Tugging

h. Retractor would not tighten

i. No unusual operation -po fo question 12

12.  Did you have the trouble repaired?

Q Yia
Q No -fo fo question 1T

Jotal#  Xotal%

238
43
b
5B
31

2

28
a2
1,527

Iptsld
535
1,721

11%

11%
4%
%
I%
%%
1%
1%

68%

Total %%
2495
T4 %

12a.  ...and did you have the repairs campletad 2t 2 Ford Motor Company Dealership”?
Iotal # Tota) %

| Yes
a MNb

387
154

1%
9%

12b. How many times havehad you taken your vakiels in for service for this repaiy?

Once

Twxce

Tores or more Hmes
(Go 1o Question #14)

(3. Az you going (o have it repaired?

- Yes - Go to Question 15
| Nt - Go to Close

(WEsys

14,  Was the repair covered imder warranty?

o Yes - Go To Close
a o - (g To Clote

Toml
326

25
15

361
1360

260
276

Total %
73%
19%

48%
52%
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15.  Ifthe shaulder belt is moperative, is it currently locked in the rearward position.. in other words, is

it frozan across your chest?

Tots] § Tatal %
O Yes 165 46%
O No 196 54%

i6.  Isthe shoulder belt currently detached from the carrier, which is the belt clip that moves acrozs the

top af the door?

Total # Total %
Q Yeos 184 53%
O Ne 164 47%
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Question 6a 'f’?'df:;‘-"" t
Has/Had there baen amy indication that either driver o1 pessengeT belt is operating differently
than when you purchased the vehicle?

¥ Yes, which side of the vehicle? Sse verbatim comments helow

THE CARRIER LOCKS UP ONCE AND A WHILE

BOTH BELTS OCCASIONALLY RETRACT TOO TIGHILY

SOMETIMES THE BELT SIONAL GOES OFF WHEN BELTS ARE FASTENED.
THE BELT IS TOO TIGHT ONCE AND A WHILE

THE BELT STICKS PERIODICALLY

SOMETIMES IT PRESSES TO HARD ON HER AND WONT RETRACT

THE BELL RINGS, SAYING THAT THE SEAT BELTS ARE NOT FASTENED
THE SEAT BELTS SEEM TO BE TIGHT AND SIICK

RETRACTOR PULLS TOO TIGHT

THE LiGHT FLASHES UNTIL THE BELT IS ADJUSTED. : -
THE SHOULDER BELT LOCKS WHEN THE VEHICLE IS ENTERED
RETRACTOR IS SLOW WHEN OFENING AND CLOSING PASSENGER DOOR
RETRACTOR BECOMES TIGHT ONCE AND A WHILE WHEN ENTERING THE
VEHICLE

TOO TIGHT AROUND THE CHEST. SOMETIMES IT FREEZES TOTALLY
DRIVER SIDE IS UNUSUAL

BEEPS ALL THE TIME

LAPBELT IS TWISTED, CUSTOMER CAN'T UNTWIST IT.

THE BELT IS TIGET ACROSS HER CHEST ONCE AND A WHILE

THE DRIVERS SIDE SEEMS TO LOCK WHILE DRIVING

SOMETIMES IT FEELS LIKE ITS CHOKING ME.

THE SHOULDER BELT STICKS WHEN DRIVING THE VEHICLE

THE BELTS ARE TOO TIGHT WHEN THE VEHICLE 18 ENTERED

IN THE WINTER THEY TRAVEL IN THE WRONG DIRECTION

ONCE AND A WHILE THE BELTS ARE TOO TIGHT AND CHOKE YOU
BELTS ARE TIGHT WHEN THE YEHICLE IS ENTERED AND IT'S COLD OUT
THE DRIVER SIDE BELL COMES ON ONCE AND A WHILE

THE SEAT BELTS ARE T0O TIGHT WHEN YOU ENTER THE VEHICLE

THE SEAT BELT LIGHT COMES ON OCCASIONALLY

THE DRIVER SIDE GETS STUCK ONCE AND A WHILE

BELTS ARE TO TIGHT WHEN THE DOOR 18 CLOSED

SEAT BELT WARNING SIGNALS INTERMITTENILY

FASTEN SEAT BELT LIGHT STAYS ON

THE BELTS TEND TO BECOME TOO TIGHT WHILE DRIVING THE VEHICLE
THE BELT WAS NOT MOVING BACK PROPERLY

3 TIMES IN 3 MONTHS THE BELTS HAVE PULLED TOO TIGHT

THE DRIVER SIDE BELT HAS TIGHTENED LP ON HER A FEW TIMES
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THE SEAT BELT BECOMES TIGHT WHILE DRIVING

HE HaS TO OPEN THE DOOR TO LOOSEN TEE SHOULDER BELTS

THE BELTS ARE RESTRICTING WHEN SHE TRIES TC MOVE THE SEAT
THE SEAT BELTS STICK ONCE AND A WHILE

THE DRIVER SEAT BELT IS TOO TIGHT :

THE BELTS CHOKE PEQOPLE THAT ARE SHORT, NEED HEIGHT ADJUSTERS
THE DRIVER SIDE IS STARTING TO CLATIER

THE SHOULDER BELT 15 VERY TIGHT WHEN THE DOOR. IS SHUT
SOMETIMES WHEN GETTING INTO THE VEHICLE IT IS TOO TIGHT.
OLCCASIONALLY THE BELT LOCKS VERY TIGHTLY ACROSS THE CHEST
SLOWING DOWN A LITTLE

THE DRIVER SIDE SHOULDER BELT STICKS QONCE AND A WHILE

THE DRIVER SIDE SEAT BELT I8 TOO TIGHT ONCE AND A WHILE

THE SEAT BELTS GET STUCK INTERMITTENTLY

DRIVER'S BELT OCCASIONALLY STICKS IN THE TRACK WHEN ENTERING
SHOULDER BELT IS TOO TIGHT

SHOULDER BELT IS NOT TIGHT ENOUGH

THE DRIVER SIDE WOULD SOMETIMES STICK

SOMETIMES IT IS TOO TiGHT WHEN GETTING IN THE VEHICLE,

WHEN DRIVING OVER A BUMP THE SAFETY BELT CATCHES.
OCCASIONALLY THE DRIVER SIDE WOULD TIGHTEN UP TOQO MUCH
THE LAP BELT IS WORN ON THE DRIVER SIDE.

ONCE OR TWICE IT WAS TOO TIGHT.

A QUARTER GOT CAUGHT IN THE TRACK.

THE WIRE ON THE SHOULDER BELT KEEPS POPPING OUT

DRIVER'S 5IDE BELT TIGHTENS WHILE DRIVING

THE BELT PULLS REAL TIGHT ONCE IN A WHILE

THE DRIVER SIDE SHOULDER BELT WOULD STRANGLE HER SQMETTMES.
THE CABLE ON THE DRIVERS SIDE KEEPS POPPING OUT OF THE TRACK
THE SHOULDER STRAP [S WEARING OUT

THE DRIVERS SIDE SEAT BELT STICKS ONCE IN A WHILE

THE BELL RINGS WHEN THE BELTS ARE ON

BELT IS TOO TIGHT

THE SEAT BELT CHIMES SOUND INTERMITTENTLY WHEN BELT IS USED
THE PASSENGER SIDE MAKES A NOISE

STICKS WHEN MOVING

THE BELTIS TIGHT ONCE AND A WHILE

THE DRIVERS S1DE STICKS ONCE AND A WEILE

DRIVERS SIDE TIGHTENS A LITTLE

THERE IS GRABBING OR. FRICTION

THE SHOULDER BELT LOCKS UP 80 YQU CANT MOVE

SEATBELT WABNING BELL SOMETIMES SOUNDS WHEN BELT IS FASTENED
THE SHOULDER BELT LOCKS IN POSITION AND YOU CAN NOT MOVE
HAS JAMMED ONCE OR TWICE

ONCE IN A WHILE THE BELTS ARE TOO TIGHT
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THE SEAT BELTS ARE TOQ TIGHT AND CUT YOUR NECK

THE BELT WAS TOQ TIGHT WHEN HE SOLD THE VEHICLE

THE PASSENGER SIDE STICKS ONCE IN A WHILE

THE DRIVER SIDE BELT IS TOO TIGHT SOMETIMES

THEY MOVE A LITTLE BIT SLOWER

SEEMS TO TIGHTEN A LITILE TOO MUCH

SOMETIMES THE SEAT BELT ALARM GOES OFF BY ITSELF

THE BELT MOVES A LITTLE SLOWER

THE DRIVER SIDE BELT GETS STUCK ONCE IN A WHILE

THE BELT TIGHTENED AROUND MY NECK AND INFURED ME TWICE
DRIVER'S SIDE SOMETIMES LOCKS WHEN STOPPING THE CAR

THE PASSENGER SIDE SOMETIMES DOES NOT LOCK WHEN IT SHOULD
THE DRIVERS BELT IS TOO TIGHT ONCE IN A WHILE

DRIVER'S BELT TIGHTENS UP TOO MUCH ONCE IN A WHILE

BELT CLIP ON THE CARRIER ON THE DRIVER'S SIDE IS BROXEN OFF
THE DRIVER SIDE STRAF GRABS TOQ TIGHILY

SOMETIMES THE DRIVER'S SIDE I8 TOO TIGHT WHEN DRIVING

THE BELTS CUT HER NECK WHEN THEY ARE ATTACHED

THE SEAT BELTS STICK ONCE IN A WHILE

THE BELTS CHOKE THE CUSTOMER ONCE AND A WHILE AND STICKS
THE CABLE COMES QUT OF THE TRACK ONCE IN A WHILE

THE BELT IS TIGHT WHEN HE ROCKS FORWARD

HE UNHOOKED THE BELT AND COULDNT PULL IT BACK OUT

THE PASSENGER SIDE STICKS ONCE IN A WHILE

ONCE THE PASSENGER BELT MOVED BACK VERY FAST L/PON ENTRY
SHOULDER BELTS ARE TOO TIGHT

WARNING BUZZER RINGS WHEN BELT IS BEING USED

THE DRIVER SIDE LOCKS UF WHILE DRIVING

THE BELTE ARE TOQ TIGHT ONCE IN A WHILE

SOMETIMES THE DRIVER BELT TIGHTENS UP TOO MUCK UPON ENTRY
1T LOCKS U? WHEN DRIVING

THE DRIVER'S BELT IS SOMETIMES TOO TIGHT UPON ENTRY
CARRIER STICKS INTERMITTENTLY IN MIDDLE OF TRACK
SOMETIMES BOTH BELTS TIGHTEN UP WHILE DRIVING

THE BELTS ARE TOO TIGHT ONCE IN A WHILE

THE DRIVER'S SIDE WILL NOT RETRACT

THE BELT ON THE DRIVERS SIDE GETS STUCK WHEN [T IS COLD
SHE GOT HIT AND IT FELT LIKE THE BELT WANTED TO POF LOOSE.
STRAP SEEMS TO BE MORE LOOSE NOW

THE BELT DOES NOT RETRACT ON THE PASSENGER S[DE

SAFETY BELT LIGHT INTERMITTENTLY DINGS WHILE DRIVING
SOMETIMES THE SEAT BELT CHIME GOQES OFF BY ITSELF

DRIVER'S BELT SOMETIMES GOES TOO TIGHT UPON ENTRY

THE DRIVER BELT STICKS ONCE IN A WHILE

THE DRIVER SIDE BELT STICKS ONCE IN A WHILE

2.12.17
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THE DRIVER, SIDE WAS STUCK ONCE AND HE RAD TO MOYEIT

THE DRIVER SIDE STICKS ONCE IN A WHILE

THE DRIVER SIDE BELT STICKS ONCE IN A WHILE

THE SEAT BELT DINGS SOMETIMES WHEN DRIVING OVER A BUIMP
THE SEAT BELT IS TOO TIGHT WHEN SHE ENTERS THE VEHICLE

THE BELT IS TOO TIGHET ONCE IN A WHILE ENTERING THE YEHICLE
BELT NEEDS TO BE LOOSENED

THE SHOULDER. BELTS LOCK UP ON THE CUSTOMER WHILE DRIVING
THE SEAT BELT CHIME IS ALWAYS RINGING

LOCKS IN PLACE

THE SEAT BELT CHIME GOES OFF

WHEN THE FASSENGER BELT 18 USED THE ALARM GOES OFF

THE DRIVER SIDE BELT STICKS ONCE INA WIuiE

THE SEAT BELT LIGHT STAYS ON WHEN THE BELT IS [N USE.

THE SAFETY BELT INDICATOR ALWAYS SIGNALS EVEN IF IT 1S ON
SOMETIMES THE DRIVER'S BELT CATCHES WHEN DRIVING

THE ALARM GOES OFF FOR NO REASON

LOOSE SCREW ON THE PASSENGER'S SIDE SEAT BELT

THE SAFETY BELT BELL DOES NOT WORK

THE BELT DOES NOT SEEM TO LOCK ALL THE TIME WHEN HE STOPS
THEY STICK SOMETIMES

SINCE THE ACCIDENT IT HAS BEEN IN THE REARWARD POSITION.
SOMETIMES THE DRIVER'S BELT TIGHTENS UPF TOO MUCH UPON ENIRY
SOMETIMES THE DRIVER SIDE LAP BELT DOES NOT WORK PROPERLY.
PASSENGER SIDE LAP BELT IS NOT VERY TIGHT.

“EITHER LAP BELT RETRACTOR WORKS PROPERLY

SHOULDER BELTS STICK INTERMITTENTILY

THE DRIVER'S LAF BELT WILL NOT LOCK

SOMETIMES THE DRIVER'S BELT DOESN'T TIGHTEN UPON ENTRY
SOMETIMES THE DRIVER'S SIDE BELT STICKS IN THE REAR POSITION
POORLY PLACED, TOO HIGH

RETRACTOR WAS VERY SLOW

DRIVER SIDE BELT IS TOO TIGHT

BAOTH BELTS SOMETIMES GET TOO TIGHT WHEN ENTERING THE VEHICLE

Llel?




1. Diivar Dnly - Can you dagcribe she ¥auble on the diiver side?

[Mitoags forward | Migway | = Reapard  ResrmardiCllp Dafached [fouif  [Tomal%

1990 Modal Year  : - - iplre {4 _[Toal %
g . v, AR U Y s ) '
e e — 1 - ' | Y
7 Heemdsoses DT TE T T v T T T |7 A o
A LT R e | R R P e B | Y
Collornis_ _  ]40,001 - 50,000 ~ :

190,001 - 100,000 | IR |
.. {Over 100,000 _ e : - —— - el
Colotada 60,001 - 70,000 ) o 1 L _ 11 o0e%

... |Ovar 100,008 T T T o
Conheclicl Over 100,000 1 o 1. 1 o2 1%
lowa . |80.001-70,000 _ Y I 1 _ ___ha¥%

90,001 - 100,600 R T
) o ___ Daar 100,000 . o 1
Iinoés ] 10,001 - 60,000 1 2

R 60,001 - 99.000 T ) I 48%
. — OIIHIJIII_.I.'II.'II:I ____2 ) 13_1_&

o . - i . - 3 R C—_—

S0.001-80,000 1 1 — ] —- -

_lepoi-i00006 - [ 0.6%
[Over 100,000 - ) 1 ) —_ GE%

Unknown 1 B 1
Over 100,000 . a2
1
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—
[™)
+

Masaschuselis Js0,001 - 70,000 I D D T I 1;.[1{.
|unknown 1 ] S | _ 1 0.8%
180,001 - 90,000 e I | b - 1 b.8%
70,001 - 80,000 B _ . 4 ) T 1 08%
Over 100,000 i, I i A 0.6%
80,001 - 50,000 N O ) I 1| 05%|

- 1u.nu1 20,000 N T _ I ] Al - 0.6%
. jwmaoniTsge00 T T — o T o 1 0.6%
10ver 100,000 2 - — T 2[  13%
_____ feoom-pagoan | 0 | S P R i _1] __os%
150,001 - 60,000 ) il R . _ 1T aE%
__|Crenc 100,000 s i ) . T A T aEw
_|eoood-so000 T ] T 1 - T 1| __ nex

~ "leopai-7o 70000 - N . L B N A | . A%
| 76,801 - 60,000 \ 2 3 7%
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T Dubar Only - Can you dezenioe tha iroubla on the driver side?

Misany Egrward Midws Rearward [ RearwardiClip Datached [Totalf  [Total
Naw Jerasy 50,001 - 60,000 S AP U (O e A | B Y
—ee — . __|mooi-aoooco | —  — L ~ — _i ek
e e e |90.001 - 100,000 - _2 i ) _- 2 1.3%
_ _ |overwmgaa " | ¢ Ty T T T . T Toe%
Nevsds ~  — |e0g0i-rou00 | T I T 1 T A Toe
New Yok 140,001 - 50,000 NI _ 1 o6%
T 70,001 - 80,000 R I 1 1 0.6%
- Over 100,00 o 1 - ~ 2 ) 2 1.3%
—[Ynknawn -1 - ] _— A 0.6%
Ohio 50,001 - 80,000 i i o6%
0,001 - 100,000 1 1 0.8%,
B ___|over 100,000 1 _ . T i ae%
|. Unknown o ! _ 2 . 2 1.2%
Ohdghams |60.001 - 70,000 ” Z - T - ” 2 {.3%
Penmayhania 40,001 - 50,000 B ) i 1 oe%
_ |60.004 - 70,000 1 _ o 1 0.6%
o [70,001 - BD,0O0 1 L _ ~ 1 06%
(20,001 - 104,000 _ |- 1 - . 1 0.6%
{Owar 100,000 2 . . 2 1.3%
Rhode kstand |60.001 - 70,000 i 1 0.0%
Souih Carolna 70,001 - 80,000 __ 1 ) 1 D.6%
Tennessua 40,001 - 50,000 ] 1 1 0.45%
Taxay 50,001 - 50.000 . 1 1 0.6%
. {60,001 - 70,000 I N T i 0.6%
- 84,001 - 80,000 B S 1.2 1 _ 3 19%
L Over 100,000 I i 3 1.6%
_ Unknown } 3 _ 3 1.9%
[LAah Over 100,000 . 1 | - ~ o . A 0.5%
Winginia Ower 100000 e 1 | _ L 2| 1.3%
Woshiigion _{Usknown_ I . : _ 1| _os%
Wisconsin 80,001 - 50,0040 o H 1 i B.E%
.. 0,001 - 100,000 e | —— 1 - - 1 0.6%)
Weal Viginia 160,001 - 70,000 I IO N - _ 1| oex|
Qver 100,000 1 | 1 06%
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? [rivad Only - Can you describa Ina Iroubls on tha driver 3ue?

Milgags Forward Midway Rokrwe Rearward/Cli lachad [Tolail  |Tolal %

lll‘.l Hndii"h:r T o . - T I T i cT 1 T
Aiskima © " [605T 10008 Tl Lo T T[T T T TR e
Arkansay 70.001-80000 T 1 - i[ " o8%
Aizona l40.001-50000 N R _ — 1 oe%
o Unknown I U N IO N D | T
Calfambs _ 'tgoaf-0800 | — - T . I oe%)
e ... [29.001-30.000 A — o B _ 1. _hé%
[Coiorade — Unuiown - T B A i 0.6%
Flirida 60,001 - 70,000 L 1 _ 1 0.6%
Hawwail Linknown ~ B 1 o 1 0.&%
Ninola 30,001 - 44,000 1 ; —— _ | B X
40,001 - 50,000 1 - _ ] } 1| " o&m
o s0,001-70,000 R 1 _ - 1l oe%
e . _._..}70,001 - 80,000 L A A - 3. ___0e%
Indianm Ovar 100,000 ~ 1 1 1 0.8%
Lowsiana __  _ _[60001-70000 By _ B B _ )
_____ #0601 - 90,000 i . _ i o - 1 0.6%
Masanchusefls  |70.001 - 80,000 1 - 1 06%
- {unknown ~ I i 1| D&%
Maina B0 001 - 90,000 I . L1 ] _ 1 0.6%
Michlgan 80,601 - 90,000 B - 1 — 1 0%
80,001 - 100,000 - 1 _ i 1|7 06%
Minnasols 40,001 - 50000 I RN I | 0.8%
Mizmouri 20,001 - 30,000 A - - " 1 0.5°%|
- 40,001 - 60,000 _ A . _ 1 D.6%
90,001 - 100,000 T N 1 0.8%
Mlonkina 70,001 - AD,000 . L i - . i _0.6%
Nord Cawoline [ 40,001 - 50,000 | I R Y B 1] ~oax
10,001 - 50,000 I R D 1 0.5%
_ " Over 100000 T i ] 1] DE%
Nsbraska 180,001 - BD.O00 ! T 1 . i; 0.6%|
New Yark _|e0.001 - 70,000 H 1 o 1 N 11 068%)
o Unknown | LA et s .- I | D.B%
Ohia _ 80001-60000 R PO _ - U IR | D.6%)
- 80,001 - 180,000 — i [ I | B ¥ 1
Okihoma "~ 00,601 - 100,000 . o i [ |
e o |Unknown " Tl T _ l___y. oE%
Pennzyania 50,001 - 50,000 i O ! 1.3%

FAeaponyan s Norm cupbam s who nspased "N o quaslion Guy;
Aur bolh diiwer snd paasesges maledisd shavidar belis cunanily lunelioning poopary?
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T Diver Ondy - Can yau descabie tha tiouble o the river sida?

Forywarnd Mldway Aaaryeard Rearward{Clip Dglachad [Tofalf  |Total %
h T I - T 1] a.6%]
—_ e et S| Y
i i i I 0.8%
) U S T D S ] J Toex
I B T _ A 0.6%
A (R T ] i A osX
I I S I o SN 1 I 1T
T D S _ S A | Y
Wt Virginia |&n,001 - 70,000 R 1 06%
{¥yoming [&2,061 - 90,000 1 1___os%

RYLmasEs nid Bern Culomen wha 1aspaned "He® ia Lo n:
Arn ol dalyar uad pans sager moloriped ghauldyg bslis curranlly lncdening propaiky 7
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¥, Dxivey Only - Can ywu dexeriba |ha ouble on tha driver sida?

__|th!n! Fotward | Midway Bearward | RearwardiClip Detachad [Tolal# tai %

1992 Madel Year 17—~ 7 S i N ’
Callamin _ OwriDBOOD | T 7T 1 T . 1 0.6%
Dalaware |Overionoon | L - . 1 06%
Flosida 70,0081 - 80,000 o I T - 1 oa%
.. ._____ |90,007-100,600 — ] 1 1| oex
Howail "~ """ 10 10,000 - _ L I SO M | - -
awa Unknown T L 1 _ o { D.6%)]
lilinofa Ovar 100,000 1 _ 1 0.6%|
Muzyland 80,061 - 80,000 - - 1 1 06%
Michigan |50.001 - 80,000 ] i .1 06%
BAlssowi [Unkngwn _ 1 i 0.6%
Maw Jargey 60,001 - 70,000 - i _ i 6%
Nww Mexico [40.001 - 60,000 1 - ~ 1 0.8%
New Yark 40,001 - 50,000 1 — | oe%
Ohio 130,001 - 40,000 L 1 B ___ 1| 0%
[Washingian 82,004 - 90,000 — U B oL 0%
[Wisconsin 80,001 - 100,000 ! 1 1 0.a%

Reaponcm &b sk SLH G who resgoagd "Na® 1o quasiion Dea:
A bolh deiuny and pEsTgar molalpsd okder bally caminmlly [unckicnug properly?
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7. Passenger Only - Can you dagcibe the Irouble on the passengsr side?

e i Midvway Resrwand Raa achsd Toigi#  {Tote % oy
1990 Model Vear - S ]
Fonde SR R R ” L TEsw i
Michgan L D N ) il 5a% N
o Toobt-%0,000 I ] __ 1 56% 4
Now Joraay . | 2 1 3 1ETN "
Ohlo i . L seu] A
- 1 5.6% Iﬁ
I D — 1 56% i3
ONahoma T : o 1 se% !
198 Modal Yaar o - M
iinoia |90,001 - 1ng,000 1 T - 1| B6% ~
Naw Jarsey 70,001 - 80,000 I 1 o . 1 56% "
MewMaxico  |30,001 - 46,000 . R a 1 5.6% N
Ohio 50,001 - 70,000 - 1 T R 1 5.0%
Tenas . [Overim0000 1 - B 1 5.6%
1“! m‘l'l "I‘nr _ : ud
Callotnia (50,00 - &0,000 1 T I O X L
Marytwnd [ro.001 - 30000 R R B . o . i
linnesola [50.004 ~&0.000 i > i The% R
(1]
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(1]
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a
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-
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ST Rapidfax No, 1627
Transmited rerm (313 ) 380-0925
Page 1of 1

Small i Madlum Vahicl Cantsr

Sapt. 14, 1998

lirbar i

TO: Mr. K Takahashi
Mr. F. Inami

cg; Mr. E. Franksl
M. M. Hamma
Mr. A_ Brunas
Mr. H. Kuwahara

Subject: 3T18 Seatbeit Recall Discussions

Fard has received and reviewsd your rapidiax of September 11 on the above subject Ford agress to
diacuss the foplca which Mazda has inchaded and recuasts that the llcwing lopica be addad for
discussian to support the timaly implementation of tha mcall actian and the availtability of upgradad
rapiaceamant paris.

...Agreamant on bresiing the rackimobor asesmbly Into several saparats senvice pais and identification
of release dates of theas separats pars, thansby supporting minmization of recall cosia

... Jdantification of Hha maberial apacifcation for "Tuiram”, and how | difars fram Alumite

...|cdantification of a pracasa and iming to relsese aifected parts inta ISOP

..|dentification of a sinyple nspectian mathod to inspect ight hand tracks

..verticatian of pass-fal criteris, associated technicalstalistical ational and lentification of expected
PerfOITHANCS iMpravermants ovar CliTent tracts.

As Ford has pravioualy siated, NHTSA haa indicabed they do not feel the responsa to this recall sction has
been sulficlently robust or timely, v is considering requesiig a daal phase mcall which would
aigniicantly Incraasa tha coats of this action. it ia thereions desirable that the prompt reiasss of upgraded
recall components be given b0 priosily during these discussions, Fard loois forward © 8 productive
discuasion with Marda based on the above agenda items.




TMPORTANT SERVIGCE RECALL ANNOUNCEMIENT
Special Imgrructions Requiring Regionzl OfZice ACCAnNCion are X Balow:

- -

Cerzificatian/Compliance _ Parts or Labals

Shipped direct to;: _ Dealar _ Customer
Spacial Daaler Rapair or _ Dezlars Instmacted to Obktain Addicignal
Inapection Instructions Parts or Labels from Regional Office
Special Regional _. Dmalers Instruckted to Return Parks

Aadmin. Inscructions

I 5afecy Ralatad - Parce Aavailabilircy Olzpc:
_ Emissiaons At Dmalers by; as Regd. Shipped one per
- Cuscamar Satiafaction At FOC by _call Renkim dealer

m|1¢¢ )

Late, ! AND THEN TrRELE WEnE Two Regacws!

g
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2015
8-16-3
Tg: All FCSD Regicoal Managars
[T All Regicnal Sales Managers
Ford Divimion
All POC Managers
Subject: Safety Recall 55548 [Lafr Side! and 963939 [Righc Sida} - 1392-

1952 Prohms - Paxsive Sseat Balt Asssmbly,

Actachad it a Dealar Bulletin for Safecy Racall 96548/955%9.

Ses tha Dmaler Bulletin for program datails.

SBECIAL MOTE - TWD RECALYL MUMBERS

Flease note that for administrative reasons necessicated by parts
avallahility, repair of each vehicla raquires the completion of two recalls -
26548 for che loft hend restraint system and 36399 for che right hand
rastraint syskem.

RECIOMAL/DERLER ACTION
Any vehiclexs in dealer =rock must be corrected befors delivery.

Advice FCSD, uaing Form 7255, if a dealer reparts rhar an affecced vehicle ig
nat At the location shown in our recaords.

Maxa sure reagional personnal undars:zand the searvizs procedyres pefoze
AS5L8Z1 A0 dgnlurs oY CLECOEArS.

i) - =
Claims Informacion i1-800-423-8R%51
Ocher Recall Quastiona 1-800-325-536821
A. B. Kaduk
Manager
‘Yahizle Service and Programs
———— e e —— - e | — -
_— il
] - N e ¢ — F ) -~ —— il = =




Servica Recall Bullecin

TD: All Ford and L-M Oaalsrs Ocrober, 1995

SUBJECT: Bafety Recall 5£548 (Lefr Side! and 96599 (Right Sida) 1350-
19%2 Probes - Passive Seat Belt Assamily.

AFFICTED VEHICLES

All 155%0-1%%1 Erobes,

-5 =

The morarized shoulder balt of the affacted vehicles may malfuncrion due bz
waar of the rail azssmhliss that quide the moveable shoulder belt anchorages
along the aides of the roof above che doors. Eventually, tha moveable
anchorages could jam in positions alang the railx and pat lock in plars ac
the "B- pillar, If chis wers B0 ocCcur, the syacem may nok provide the proper
protection to eha fromt ceccupantd in the sveant of a collisiom.

Recall program 96548 ragquirses replacement of the lefr hand shoulder harness
rail on all vehicles: racall program 96599 yemquires inspeaction of tha right
hand shoulder bharness rail and, if necessary, replacemant {(the lafz side rail
will be raplaced on all vehicles bacause of the frequency of usage yersue the
right side]. In addition, dealersz 2re inscructed, through che accached
diagrostics, to make any additional repaira nacessary to restore system
apETatian.

A maliunsrion in 4 mocsrized shoulder balr Hdoax not reduce cle effectiveéness
zf apy lap bel:=. Occupanca gshould be inatruczed co continue to wear cheir
lap hAmles

o=omg '-vvm‘TfQ"E

RETAUIZ PARTS TO PERFORM THIS PROGRAM ARE IN SHORT 5UPPLY UNTIL DECEMHAER 15,
1596, SWNERS OF VEHICLES THAT YAVE JFERATING PASSIVE RESTRAINT SYSTEMS (THE
WIVERILI SAOULDER BELT ANCHORAGE TRAVELS FULLY FORWARD WHEN AN ADJACENT COOR
IS5 DFENED AND FULLY REARMWARD YHEN AN ADJACENT DOOR IS CLOSED AND THE I[SHITION
i3 .T THE ON BOSITIQN), ARE BEING ASKED TO WAIT TD HAVE THE SERVICE PERFORMED
UMNTIL BARTS ARE AVAILABLE. OWNERS 4F VEHICLES WITH INQPERATIVE RESTPAINT
Z¥3aT EH: (THE DELT DOES NOT TRAVEL FULLY FIRWARD AND REARNARD AS DESCRIBED
nESU‘}, ARE BEIMG ASKED TO RETURN T0 DEALERS NOw, DEALERS ARE TO REPAIR THE
RESTRAINT SYSTEM TO AN OPERATIONAL LEVEL FOLLOWING THE INSTRUCTIONS PROVIDED.

[CHWNERS MAY HAVE TO RETYRN FOR THE RAIL REFLACEMENT WHEN RARTS BECOMZ
AVAILABLE AFTER DECEMBER l5. 13%6).

o0 HOT JEREORM THESE SERVICES ON JQPERATING RESTRAINT SYSTEMS UNTIL AFTER
JECEMBER 15. 1996. -

—— ——

AFTER JEZEMBER 13, 1336 hN AMPLE SUFPLY OF PARTS IS EXFECTED TO BE AVAILABLE

T70 PERFORM THESE SERVICES ON ALL AFFECTED VEHIGRES. -

Ed -l = - H . — _— J—

Please ncte chat for adminfatrative Taazans necassitatad hy pazcs

availakility, repair of sach vahicla reqairazs =he completion c¥ cwo recalls -

JE548 for the laft hand restraint system and 35539 for the right hand

e RN




I#S=CALNT SYBECER.
== FOR DETATLS.
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AFFEIITED UNIT LISTING
an afimnced unit liseing will nok be availak’e Sar shis recall uvnzil Jamucary,

1a37v.

- T I =T

A SPECIAL INSPECTICM TOCL WILL BE REQUEIRED TO PERFORM THE REQUIRED INEPZCTTION
aF THE RIGHT HAND PASSIVE RESTRAINT RAIL. ORDER THIS TOOL (ROTUNDA NG.) 3Y
CALLING 1-800-325-5621l. OME INSPECTION TOOL PER DEALERSHIF WILL BE FROVIDED
AT WO CHARGE VIA QCVERNIGHT DELIVERY. WHENM CALLING THIS NUMBER BE EREPFARED TO
GIVE THE FOLLOWING INFORMATION:

RECALL NUMBER 9454B/96599
OEALER P&A CODE

MATLING ADLDRESS
DERSON TO WHOM TOOL SHOULD BE SEMT

ATTACHMENTS

Atcachment L

= Administrative Informationm
Atcachment IT

- Laboy Allowances
- Parts adrdearing Informatcion

Attachment IIT - Diagnostic Flow Chart
Attachment IV - Technical Instructipnxz [Rail Inspection/Replacement)
Atcachment ¥V - Technical I[nacructions {(System Diagnoaia)

-F!=---q:I51

i-800-323-3851
1-800-12%-36d1
1-200-3125-5482:

dad L1 L]

Sincarasly,

A. R, Kaduk
Hanagar
Vehicle Sexzvice and Programs

———— e — ——
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ATTATEMENT
LASIS

You mumt use QASIS to Adeatezmine i a vahigle ix eliginle foy thagg rezalls.
QASIS will be active on Qcrober 11. 133§,

ELEASE NOTE

Any wvehicles in dealer grock must ba corracted befare delivecy.

PROMETLY CORRELT
Betore Dacamiver 15, 1996 prompely correct all affacted vehicles with
inoperative (locked up) passive restraint systems.

Afrer Oecembar 15, 1996, promptly correct all afferred vehiclas,

SZALER-ONWNER CONTACT

imuediataly contagtk any affected cuner. Give owner a copy af the Quoler
LetLRT.

CLAIMS SUERMISSICON

Enter claimz using DWE. Ssa ACESTI Manual, Sections 5 and 6. If additional
time is requlred for rastraint repairs beyond rail replacament, submirc as
*Actual Time® (see Attachment II).

PFLEASE NOUTE THAT TWQ CLAIMS ARE REQUIRED FOR ERCH VEHICLE -ONE FOR THE LEFT
SIDE (96548), AND ONE FOR THE RIGHT 3IDE (98599).

NOTE: FLEASE HOLD ALL CLAIMS UNTIL OCTORER 11, 15998, CLAIMS SUBMITTED
BEFQRE QUTOEER 11, 1996 CAM NOT BE ACCEFTED.

WARRANTY AND POLTCY MANUAL

Faa Jaccizng 3 and 4 o9f che ACESTI Manual.

GEFLNDS

Fua Seztion 3-59 gf che ACESIT Manual.

MANDATORY EARTS RETIURAN

ALL REMOVED PAIL ANMD MOTOR ASSEMBLIZE MUST BE RETURMELD {(SEE ATTACHMENT IT,
FAGE 21. PFARTS NEEDLESSLY REPLACED WiILL BE BUBJECT TD CHARGE BACK.




EAFETY RECALL 96548/34859%9
1980 - 19%) Probe Fagsive Se&at 3elz Sysrtem

LABOR ALLOWANCIS

IMPORTANT NOTES!

EACH AFFECTED VEHIGLE I5 MOT COMFLETE UNTIL BOTH SIDES OF THE VEHICLE ¥AVT
2EEN ADORESSED (laft side rail replaced (96548). and right side rail
ingpactad {9659%] and, if necessary. replaced]. THIS WILL REQUIRE THE
SUBMISSION OF TWO CLAIMS - ONE FOR EACH RECALL NUMBER. SEE CLAIMTNG
INSTRUCTIONS EELOW.

IF YOU CANNOT COMPLETE BOTH SICES BECAUSE PARTS ARE NOT AVAILABLE FROM
FORD. NOTIFY THE CUSTOMER THAT A SECOND SERVICE AFPPFODINTMENT WILL SE
REQUIRED. IF THE RESTRAINT SYSTEM CANNDT EE RESTORED TQ & FULLY
SPERATIONAL CONDITION DUE TO LACK OF PART AVAILABILITY. PLEASE CONTACZT 1-
#00-335-5821 FOR FURTHER INSTRUCTIONS, BE PREFPARED TC FROVIDE THE
FOLLOWING INFORMATION: WIN, CWNER NAME., RECOIRED PART INFORMATION.

EACH RECALL WILL REMAIN OPEN UNTIL OWE COF THE UNDERLTINED LABOR OPERATIONS
HAS BEEN COMPLETED FOR THAT RECALL. -

BE SURE TO CAREFULLY SELECT THE CORRECT LAHOR CRERATIONS.

Eacall 34548 Recall 96599
. ACTION LEFT HAND SIDE RIGHT HAND EIDC
Inspeact FH Rail - Faszes Mo inspetticon reguired, 985994 - 0.2 H-x.
Ingpact RH Rail - Fails No inspsction required, 96599F - 0.2 Hrs.
Replacs Rail 295488 - 1.0 Hrs. 985398 - 1.0 Hrs.
Raplaza Zeil/Mortor 9g£=48¢C - 0.9 Ers. 995998 - 0.9 Hrs.
Replace ocher non-recall 96548E - Accual Time - 955%9E - Acrtual
componants requited to make Befer ta SLTS Manual Time - Refer to
systam opearats. for gparationx and all SLTS Manual for
(Relarad Demage Claim) ocher appreopriace labor labor timas and
Cimes. aperacions.
Administrative Allowsnice
0.1 Hra. Miac. Expense Coade “ADMIN-®
. —— — ~— o — ——r— ——
@ ———
- - = - -
.. =
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EARTS REQUIREMENTS

o = : IME. To sarvice [NOPEZHATIVE
(locked up or jammed! sysrams priar co the availabilisy of replacamant
rails, one lafr hand rail & motor ASSEMBLY will be direct skipped to aach
Ford Dealer. A wvery limiced supply of addirional xail & motor assemblies
{including righe hand assemblies), la availakhle by calling l-800-325-58321.
Flaase be preparsd tg provide tha following information:

- VIN number of the sffected vehicls

- Racall opumber 96548 or 9559% (depending on which side ragquiraes rail
apd motor assapbly].

Dealer PEA Code

Calley's same and phoneg nunber

Customer's peme and address

SARTS OTHER THAMN THE BRAIL & MOTOR ASSEMBLY MAY BE ORDERED THROUGH NIRMAL
CARDER PROCESSING CHANNELS.

YOU WILL BE ADVISED A5 S0CM AS REPLACEMENT RAILS EECOME AVAILABLE., IT IS
EXFECTED THAT RAILS WILL BE AVAILABLE BY DECEMBER 15, 1335,

DEALER PRICE

For latest parts pricea, check or call wyour;
Order Processing Cencar

DOES II
= Updaced Prics Book

(LIS = ™

An F25-70C0 Partes Discviburian Tag will be iesued E£gr the return of rsmoved
rall and motar admemblies.

-  Store old rail and motory asasmbly in the aame hox you recaived the new
raplacamant part.

= Hold che old rail aod mocar asasmbly for receipt of FCS-700 tag from
the Warranty PFarts REsturm Centar (WREC) .

- Wire tag the FCS5-700 tag 2 the gld rail and motor assambly.

Claarly mark on the gutside of the Box “Salsty Recall 96548796592,

(pon receipt of che FOS-700 cag, ship che removed rail and motor agsembly,
freight prepaid. to the locatisn indicated on the FCS5-700 tag.
2 el

—— . — A——

EXCESS STOCH RETUAN

Ex~man ztock rgturned for cr=di: must have hesn purchased ffnm Ford Customar
Secvice Divisicon in aceordance wich Policy Procaedure Eulletin 4000.

o —

- ——

) . e T - .



A. R. Kaduk Ford Motar Compamy
Managar P. 0. Bgx 1304
vVahicle Sarvice and Pragrams Dearborn, Michigarn 48121

Ford Customer Service Division

Recall 96548/9659% Odceober, 1934

e, John Sample
123 Main Strast
Anywhare, USA 12345

Serial Number: 12345&878901234587

This notica is sant &g you in accordance with the requirsments of tha
Hational Traffic and Morar Vehicle Safaty Act.

Ford Motor Company hax declded chat a defecc which relaces to motor
vahicle safety éxises i cercaln 1950 - 1992 Model Year Ford Prabe

PASEENgAT CALE .

SAFETY DEFECT

The motarized safety belbs of your car may malfunctiiodn dus Ep wear gf rhe
track aszemklies thac guids Lha moveabls shoulder belt anchorages mounted
above che doore. Evencually,the moveable anchorages could stick alecng
the zidaw of cthe roof and lock in an improper pesition in the railx. In
suzh a rase the rascrain: systam may not provide tha proper protection ta
che Eront accupantc® in cthe event of a4 collision.

IEETTATTION

zrign in a matorizad shoulder balt does not reducs the
vaness af any lap belt. Occupan<s should continue o wear their
=

If your vehicla's reszraint system i= jnpperative at chis time,
{belt gdges not travel fuliy forward along the roof rail whes an
adjacent door is openad or fully rearward when the door is clased
and ehke ignition is on] cell your dealer now, Ask for a service
dare faor recall #E5548/96599 (lefc/right sidae].

when you bring your vaehicle <in for your service dakte, your dsaler
will regtore gparatign of your restraint sysfem. However, you may
be asked to return your vahicle after Decembar 15, 1336 to have a
new restraint rail inszallsd on the drivaer's alde and—if
necegcary, tha paxsenger side. The new reszraint rails will oot be

-]l Doecenber et 996 wrea
_—
——r e R — . - - 4




If your wvehicla's rest-ainc syszep is currenzly sperazing ‘hal:s
cravals fully forward and reasward alsng tha roof rail;, planzs
call your dealer aftex Pecesbes 15, 1995,

Januaxy 15, 1937,

February L5, L4997

March 15, 1997,
At thac time your dealer will repliace the driver side rgstra
rail and inszspecc the passenger side regscrainc rail. I tha
passenger side rail showsa a given amounc of wear, ie will be
raplaced alsa, We appreciate your cooperatcion and patienze in =his
matter, and ar= taking thess steps tg avoid inconvaniencing you
with mulripls trips to tha dealer faor repairs on your Frobe.

When yvou bring your Probe in, show thae dealar chis Esckar.

If you misplace this letcer, vour dealer will still do the wark, Zrae =
chargs.

HOW LONG WILL IT TREE?

When parts become available, it may take your dealer a full day to
parform this service. However, due Co service scheduling rimes or

unanticipated service cumplicatlnna. your dealer may nasd your vehiclm
far a longur pericd of cime.

EEFUNDS

If you paid to have Ehig aervice done pafore tha dake of thia lecrcer.
Ford is offering a refund. For the rafund, please give your paid
arigiral receipt to your Ford dealer. To help avold delayvs, pleass do
Ast send recaipra ta Ford Maotor Company.

g

Pleaca Fill put the moclo=ad prepaid postcard and mail it co us Lf you
mave changed vour addreas or sold the Probs.

Tf rhe dealey dossprs maka tha rapa:ir prompely and without charge, you
may concact the Fard Cuscosmer Assiscance Centar. 100 Renaiszance Centcer,
F. 0. Sox 431360, Decroit, Michiganm 49241, You also may send a complaint
to the Adminisersesr, Nacionai Highwa - Traffic Safety Administration,
400 Sewvanth Streek, 5. W., Washingeon, 0. C. 20590 or call che zoll free
Auto Safety Hotlipe 1-800-42:-%391 (#ashington. D. C. area reasiden:s may

call I85-0121).

Wa regret the inconvenlance this service may causs you, but we want you
to have the work done for your safecy and satigfaction with your Probe.

Sincaraly,
A. R. Eaduk -
Manager -
YYehicla Service and Frograms
- ———
—
—_— - ———— .=
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From: TSHIGETC--DRBNOO? Date and time 10/02/96 1l6:57:10
To: PBANDOSK--DRBNQOS
cz: TSHIGETO--DRBNGO7 MHEAMME --DRBNOO4

EWILLI1Zz--DRBNOQS

.FROH: Tetsu Shigetomi JAPAN (UTC +09:00)
Eubject: ST16 issues
This is the up-date of parts status.
Mazda checked with suppliers and found they have no stock as you menticned.
Suppliers are now making parts.

Regardsa,

Tetsu Shlgetomi

*&% Forwarsding note from TSHIGETO—-DRBNGO7 10/02/96 09:32 =wx
To: FBANDOSK--DRBNOOG

cc: TSHIGETO--ORBENODT MHAMME --DRBNOO4

FROM: Tetsu Shigetoml JAPAN {UTC +0%9:00)

Subject: ST16 issuas

I contacted Oda of Mazda Quality Assurance, and informed the urgency of parts.
Mazda will check F Limit swltch availabillity and Maotor.

0o you want them air freight?
Also were loan and rent cars offer for S5T16s users the authority's directian?

Ragards, -
Tetsu Shigetomi
k% Forwarding note from PBANDCSK--DREBNOOS 10701796 1%5:33 %k

To: TSHIGETO--DRBNOO7

cc: MHAMME --DREBNOD4 PEANDOSK--DRBNOOQG
FROM: Peta Bandoska OSAET{UTC -04:00)
Subject: ST16 issues

Hallo Shigetomi=-gan,

We would appreciate it if you would continue to press Mazda oan parts
availability. T just got off the phone with 0SS5 and as of today 10/1/96 they
have not bullt one raill or rail and motor assembly. They tell me that the
Eront limit switeh and the matsr azsambly supplled te them from Tokia Rika USA
are keeping them from being able to produce rails and rail and motor

assemblies. Isauesa:

1} 70,000 limited switches are sitting in Japan and should have alresady been
shipped to TR USA.

2] 2%,000 Motor armatures are 1in Japan and nmed to ba ahipped to TR USA as
soon as possible.

1) TR USA owes Q55 conpressed timing for limited switches and motor assamblies
arrival to QS5S5.

4SS needs this timing £o that they can give a compressed time line to MANA and
FC5D. The Dealar Latter is scheduled to ba mailed tomorrow from FCSD and
states that owners with currently inoperative systsms should return their
vehicles to the dealar for repair. This makes the timing of the additisnal
rail and motor assamblles critical at thiz tima. The lettsr goes on to state
and I guotm: " IF AN INOPERATIVE SYSTEM CANNCT BE REPAIRED BECAUSE PARTS

LI ']

ARE NOT AVAILABLE FROM FORD, PROVIDE A LOANER OR RENTAL VEHICLE TO THE
.CUSTDHER UNTIL REPAIRS CAN BE COMPLETEDY. As you can sex if ws do not have
these additional rail and motor assemblies very soon we risk parking cars and
giving ownars loaner until parts are available. Thisa will get very axpansive
in a short period of time! Rlso FCSD qgﬁgq_this revised timing from ¢SS so




that wa ¢an have tha correct astimated date that rails wlll be availabls at
dealers for vehlclaes with currently cperating gystems. These dates need to ke
put in the Owner Letter scheduled to be nailed next wesek on 10/11/96.

An¥ help you can be in expaditing tha above menticned parts will be graeatly
appreclated. Thank you.

Regards,

Peta Bandosks, Service Engineer, Prcobe Plant Vahicle Team

FCSD Small/Medium FWD Vehicla Services and Programs

Phone 7&83-830B, FAX 782-1532, AAI Shop Office, MB0022

+4% Forwarding note from MHAMME --DRBNDO4 10/01/96 C7:30 *%=x
To: PBANDOSK-~-DRBNOOS

FROM: Mike R. Hamme USAET{UTC -04:0Q)
Subject: ST16 issuas
Da we need to use Tetsu to push MC?

Regatrds,

Mika R. Hamme

*%%* Forwarding note from TSHIGETC--DRBNOQ? 10/01/98 11:30 #*4a
To: MHAMME —--DRBNOO4 RWILLI12=-=-DRBNOQQS
oo TSHIGETO=--DRBNOOT

FROM: Tetsu Shigetomil JAPAN{UTC +09:00) i

Subject: ST16 issues
During meetings in Hiroshima, Mazda agreed ta provide some information.

## Gauyge/Technical information

Rich brought back scme informatiott.

Any further follow up infermation is nesded??
.Did you get "Tafram" technical information??

## Parts availability

Are you recaiving parta availability information??
Also timing plan as well??

If you need to push Mazda, please let me Know.

Reagards,
Tetsu Shigetomi
END OF NOTE
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FRELIMINARY DRAFT

FORD PROBE MOTORIZED RESTRAINT TELEPHONE SURVEY
FRELIMINARY FINAL RESULTS - OCTOBER 1, 1996

INFORMATION SECTION
1. Mr/Ms do you sl own this vehicle?
Total # Iptal %%
(] Yeas 4. 240 RE%
Q No 101 2%

ln  Wereidre yau the original owner of the Probe?
Total ¥ Total %

Q Yes - Go to Question 28 2,670 53%
Q No - Go to Question 1b 2,371 47%
lte.  How long hove/had you owned your Probe Mr/Ms 7
Total# Tatal %

alyrorless 601 2%

bh2tw3ye 1,036 44%
. c.dwSyrs 879 29%

d. 6 yrs 53 %

2. Approximately how many miles were on the vehizie when you purchased is?
Jorald Total %

a 0 -10,000 205 8%

k. 10,001-20,000 413 17%

c. 20,001-3G,000 271 12%

d. 30,001-40,000 241 10%

3 40,001-50,000 225 1%

L 50,001-50,000 206 9%

8- §0,001-70,000 17¢ B

b, 70,001-80,000 §3 4%

L £0,001-90,000 &9 %

j- 91,001-100,000 58 2%

k. Over 100,000 54 %

L Lnknawng 338 15%
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2z,  Approximately how many miles are currently om the vehicle?

. _ Tatel # Total %
a. 0-10,000 a1 1%
b, 10,001-20,000 108 2%
e, 20,001-30,000 210 3%
d. 30,007 -40,000 151 %
e 40.001-50,000 475 %
£ $0,001-60,000 553 11%
g 60,001-70,000 641 1%
h.  70.001-80,000 502 10%
L BC,001-90,000 450 1084
i 91,001-100,000 344 7%
k Orver 100,000 581 12%
L

nknawn 138 15%

3 When waveling, were/are most of your rips...

{(CSP will read i and capture)
Jotal¥ Taotsl 24
Q Leas than 10 miles 1,642 33%
a 11 miies - 20 miles 1,791 8%
a Orerr 20 mailes 1,566 3%
3, Dio/Tid you typically drive alone or with passengers?
. Total ¥ Tolal %
a Alone 3487 0%
Q With passengers 1521 0%

4a.  Do/Did you typically uss your lap helt?
Iaotal ¥ Total %

2 Y 4,073 §2%
a No 903 18%
5. Were/Are both the driver and pasgenger motorized shoulder beits {oumently) Aimctioning
properiy?
: Taoial ¥ Toetal %4
a Yex 3,756 5%
0 No -ge lo guestion 6b 1,220 25%

8. Have/Tad you ever had any troubla with the operation of your moterizad front shoulder

safary belts?

Tatal # Totxt %
o Yes 1,059 28%
| Np - Qo to 2 2,690 T2%
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§a  Has/Had there been any indieation that cither driver or pussenger belt is operating
differently than when you purchased the vehiele?
Total ¥ Iotal %5

a No - GoTo Closs 2,543 4%
a If Yes, which side of the vehicle? 164 5%
Can you describe what jte doing?

See Attachsd Varbatim Comments

§b.  Which side of the vehicie does/did the rouble acour?
Toixl ¥ Total %

d Driver 1,541 &7%
Q Passenger 270 12%
Q@  Both (Go to Question #7a) 490 21%

7. Driver Only-Can you describe the trouble on the {driwer side or passeager side or
boik)? If both is selected, go io grention 7a
(CSP lo caiagprize verbatim responses into bins.)
Total # Total %

a, Moveable carrier stuck in the forward position 174 12%

b. Moveable carrier stuck in the rasarward position 378 5% .
. Moveshble carrier stuck midway in track 335 2%

d Moaveable carrier intermittent sticking/stopping 125 E%

. Moveable carrier noisyfjerky while tavelling along track 47 %

I Retractor locks/sticks upon entry of vehicle 353 23%

g. Remactor locks/sticks when driving 104 i

7. Alterpativa/Parsanger Only-Can you describe the tronble on the {(driver side or paysenger side or
both)? I both iy selected, go to question 7a
{CSP to cateparize verbatim responsas into bins. )
Total ¥ Tatal %%

a Moveable carrier stuck in the forward posirion 17 14%

b. Maveable carrier stuck in the rearward pasition &4 24%
. Moveable corrier stuck midway in track 17 14%
d. Moveahle carrier intermittarn sticking/stopping 31 12%
e. Moveabls carrier noigy/jerky while travefling along tack 12 ™
f. Retractor locks/sticks upon eniry of vehicle 59 23%
g. Retractor locks/sticks when driving 12 B%

3
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7a.  {an you describe the froublc on the driver side first? (CSP fo categorize verbatim responses into
bins.) Both Driver and Fassanger

Jotal ¥ Tatal %

. & Moveable carrier stuck in the forward position S0 10%
b. Moveable carrier stuck in the rearward position 138 28%

¢. Moveable carrier stock midwey in track 75 16%

d. Moveable camier invermittent sticking/stopping 46 1094

&. Movesbie carrier noisy/fjerky whiie travelling along track 8 2%

f. Retractor lacks/sticks upon entry of vehicle 127 25%

g. Retractor locks/sticks when driving 4] B%

7b.  Now, can you describe the trquble om the passenger side? {CSP fo caleporize verbatim responses
into bins.) Both Driver and Passenger
Total # Total %4

3 Moveable carriar stuck in the forward pasiton 49 10%
b. Moveble corier stuck in the rearward position 144 29%
¢. Moveahle carrier stuck midway in track 63 14%
d. Maveable carier intarmittent sticking/stopping 46 10%
&. Moveahle curiar noisyfjerky while raveiling along track 10 %
{. Retractor locks/sticks upon entry of vehicle 129 27%
g. Retractor locks/sticks when driving 37 1% -

g In what year did the trouble first ocour?
Tapa] & Jotal %

s 89 1 %
. b. '90 65 3%
c 91 130 &%
4. 92 170 79
. '3 177 %
£ 94 413 18%
g '95 583 26%
h '9€ 502 2%
1. Unknown 219 1%

9. Al abgut how many miles did this trouble fint accw?
Tatal ¥ latal %%

A, 0-10,000 1467 ™
b. 10,001-20,000 35 4%
c. 20,001-30.000 98 4%
d. 30,001-40,000 [25 &%
£ 40,001-50,000 169 B%
f. 50,001-85,000 202 924
E  60,001-70,000 165 %
h. 70,001-80,000 131 6%
i 30,001-590,000 112 bk )
j. 91,001-100,000 80 3%
k Orver 100,000 i07 ™
1. Unknown Bl& 36%
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16.  Has/Had this troubls happen before?

Tofal#  Tonl%
a  Yes 512 23%
. a W 1,746 %

11.  Will you brizRly duscribe if you noticed anything different about the operation of the motorized
front shoulder safety belis before the trouble occurrad the frst time?
(CSP 1o caiegorize verbatim responses inio bins )
Totald Total %4

a. Belt too tight 438 11%
b. Intermittent ytopping 243 11%
¢, Carrier would not ravel across mack 9k 4%
d, Chattering Noize 58 kL
#. Whining ooise 31 1%
f. Buming smeil (cccasionally} 2 %
g. Tugging 28 1%
h. Retactor would net tighten 32 H
i. No vnusual operxtion -g fo question J2 1,527 68%

12.  Did you have the trouble repaired?
Total# Tois] % -

[ | Yes 535 24%
0 No -go o guertion 13 1,721 76 %
. 122 ....and did you have the repairs completed at 2 Ford Motor Campany Dealership?
Total ¥ Total %
W] Yes 387 71%
] Na 154 29%

:2b.  How many times have'had you taken your vehicle in for service for this repair?

Total¥  Total%h

Q Once J2é8 T3%

w] Twice BS 14

o Threa or more times k b 8%
(Go to Cuestion #14)

13, Are you going to have it repaired?
a Yex - Go to Questiop 15 361 21%
o No - Go to Close 1,360 9%
14,  Was the repair covered under warranty?

a Yes - Go To Close 264 40%
.. Q No - Go To Close i78 2%
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If the shoulder belr 1 ingperative, is it currently locked in the rearward position.. in other words, is
it Eozen across your chest?
' Total # Total %
48%

a Yes 155
- No 196 5454

[s the shanlder balt currently detached fiom the carrier, which is the belt clip thar moves across the

top of the daor?

Total¥ Jotal %
Q Yes 184 3%
Q No 164 47%
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Question &2

Has/Had there besn any indication that cither driver or passenger helt is apezating differcntly
than when you purchased the vehicle?

If Yes, which side of the vehicle? See verbatim comments below

THE CARRIER LOCKS UP ONCE AND A WHILE

BOTH BELTS OCCASIONALLY RETRACT TOO TIGHTLY

SOMETIMES THE BELT SICGNAL GOES OFF WHEN BELTS ARE FASTENED.
THE BELT IS TOO TIGHT ONCE AND A WHILE

THE BELT STICKS PERIODICALLY

SOMETIMES IT PRESSES TQ HARD CN HER AND WON'T RETRACT

THE BELL RINGS, SAYING THAT THE SEAT BELTS ARE NOT FASTENED
THE SEAT BELTS SEEM TO BE TIGHT AND STICK

RETRACTOR PULLS TOO TIGHT

THE LIGHT FLASHES UNTIL THE BELT IS ADJUSTED.

THE SHOULDER BELT LOCKS WHEN THE VEHICLE IS ENTERED
RETRACTOR IS SLOW WHEN OPENING AND CLOSING PASSENGER DOOR
RETRACTOR BECOMES TIGHT ONCE AND A WHILE WHEN ENTERING THE
YEHICLE

TOOQ TIGHT AROUND THE CHEST, SOMETIMES IT FREEZES TOTALLY
DRIVER SIDE IS UNUSUAL

BEEPS ALL THE TIME

LAP BELTIS TWISTED, CUSTOMER CANT UNTWIST IT.

THE BELT IS TIGHT ACROSS HER CHEST ONCE AND A WHILE

THE DRIVERS SIDE SEEMS TQ LOCK WHILE DRIVING

SOMETIMES IT FEELS LIKE ITS CHOKING ME.

THE SHOULDER BELT STICKS WHEN DRIVING THE VEHICLE

THE BELTS ARE TOQ TIGHT WHEN THE VEHICLE 15 ENTERED

¥ THE WINTER THEY TRAVEL IN THE WRONG DIRECTION

ONCE AND A WHILE THE BELTS ARE TOO TIGHT AND CHOKE YOU
BELTS ARE TIGHT WHEN THE VEHICLE I8 ENTERED AND IT'S COLD QUT
THE DRIVER SIDE BELL COMES ON ONCE AND A WHILE

THE SEAT BELTS ARE TOO TIGHT WHEN YOU ENTER THE VEHICLE

THE SEAT BELT LIGHT COMES ON OCCASIONALLY

THE DRIVER SIDE GETS STUCK ONCE AND A WHILE

BELTS ARE TO TIGHT WHEN THE DOQR IS CLOSED

SEAT BELT WARNING SIGNALS INTERMITTENTLY

FASTEN SEAT BELT LIGHT §TAYS ON

THE BELTS TEND TO BECOME TOO TIGHT WHILE DRIVING THE VEHICLE
THE BELT WAS NOT MOVING BACK PROPERLY

3 TIMES IN 1 MONTHS THE BELTS EAVE PULLED TOO TIGHT

THE DRIVER SIDE BELT HAS TIGHTENED UP ON HER A FEW TIMES
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THE SEAT BELT BECOMES TIGHT WHILE DRIVING

HE HAS TO OPEN THE DOOR TO LOOSEN THE SHOULDER BELTS

THE BELTS ARE RESTRICTING WHEN SHE TRIES TO MOVE THE SEAT
THE SEAT BELTS STICK ONCE ANL A WHILE

THE DRIVER SEAT BELT IS TDO TIGHT

THE BELTS CHOKE PEOPLE THAT ARE SHORT, NEED HEIGHT ADJUSTERS
THE DRIVER SIDE IS STARTING TO CLATTER

THE SHOULDER BELT I3 VERY TIGHT WHEN THE DOOR IS SHUT
SOMETIMES WHEN GETTING INTO THE VEHICLE IT IS TOOQ TIGHT.
QCCASIONALLY THE BELT LOCKS VERY TIGHTLY ACROSS THE CHEST
SLOWING DOWN A LITTLE

THE DRIVER SIDE SHOULDER BELT STICKS ONCE AND A WHILE

THE DRIVER SIDE SEAT BELT IS TOO TIGHT ONCE AND A WHILE

THE SEAT BELTS GET STUCK INTERMITTENTLY

DRIVER'S BELT QCCASIONALLY STICKS IN THE TRACK WHEN ENTERING
SHOULDER BELT IS TOO TIGHT

SEOULDER BELT IS NOT TIGHT ENCUGH

THE DRIVER SIDE WOULD SOMETIMES STICK

SOMETIMES IT IS TOO TIGHT WHEN GETTING IN THE VEHICLE.

WHEN DRIVING OVER A BUMP THE SAFETY BELT CATCHES.
OCCASIONALLY THE DRIVER SIDE WOULD TIGKTEN UP TOO MUCH
THE LAP BELT IS WORN ON THE DRIVER SIDE.

ONCE OR TWICE IT WAS TOO TIGHT.

A QUARTER GOT CAUGHT IN THE TRACK.

THE WIRE ON THE SHOULDER BELT KEEPS POPPING CUT

DRIVER'S SIDE BELT TIGHTENS WHILE DRIVING

THE BELT PULLS REAL TIGHT ONCE IN A WHILE

THE DRIVER SIDE SHOULDER BELT WQULD STRANGLE HER SOMETIMES.
THE CABLE ON THE DRIVERS SIDE KEEPS POPPING QUT OF THE TRACK
THE SHOULDER STRAP IS WEARING OUT

THE DRIVERS SIDE SEAT BELT STICKS ONCE IN A WHILE

THE BELL RINGS WHEN THE BELTS ARE ON

BELT IS TOO TIGHT

THE SEAT BELT CHIMES SOUND INTERMITTENTLY WHEN BELT IS USED
THE PASSENGER SIDE MAKES A NOISE

STICKS WHEN MOVING

THE BELT IS TIGET ONCE AND A WHILE

THE DRIVERS SIDE STICKS ONCE AND A WHILE

DRIVERS SIDE TIGHTENS A LITILE

THERE [5 GRABBING OR. FRICTION

THE SHOULDER BELT LOCKS UP 80 YOU CANT MOVE

SEATBELT WARNING BELL SOMETIMES SQUNDS WHEN BELT IS FASTENED
THE SHOULDER BELT LOCKS IN POSITION AND YOU CAN NOT MOVE
HAS JAMMED ONCE OR. TWICE

ONCE TN A WHILE THE BELTS ARE TOQ TIGHT




THE SEAT BELTS ARE TOOQ TIGHT AND CUT YOUR NECK

THE BELT WAS TOO TIGHT WHEN HE SOLD THE VEHICLE

THE PASSENGER SIDE STICKS ONCE IN A WHILE

THE DRIVER SIDE BELT I8 TOO TIGHT SOCMETIMES

THEY MOVE A LITTLE BIT SLOWER

SEEMS TO TIGHIEN A LITTLE TOO MUCH

SOMETIMES THE SEAT BELT ALARM GOES OFF BY ITSELF
THE BELT MOVES A LITTLE SLOWER,

THE DRIVER SIDE BELT GETS STUCK ONCE IN A WHILE

THE BELT TIGHTENED AROUND MY NECK AND INJURED ME TWICE
DRIVER'S SIDE SOMETIMES LOCKS WHEN 3TOPFING THE CAR

THE PASSENGER SIDE SOMETIMES DOES NOT LOCK WHEN IT SHOULD

THE DRIVERS BELT 1S TOO TIGHT ONCE IN A WHILE

DRIVER'S BELT TIGHTENS UP TOO MUCH ONCE IN A WHILE

BELT CLIP ON THE CARRIER ON THE DRIVER'S SIDE [8 BROKEN OFF
THE DRIVER SIDE STRAP GRABS TCO TIGHILY

SOMETIMES THE DRIVER'S SIDE IS TOO TIGHT WHEN DRIVING

THE BELTS CUT HER NECK WHEN THEY ARE ATTACHED

THE SEAT BELTS STICK ONCE IN A WHILE

THE BELTS CHOKE THE CUSTOMER. ONCE AND A WHILE AND STICKS
THE CABLE COMES OUT OF THE TRACK ONCE IN A WHILE

THE BELT IS TIGHT WHEN HE ROCKS FORWARD

HE UNHQOKED THE BELT AND COULDNT PULL IT BACK OUT

THE PASSENGER SIDE STICKS ONCE IN A WHILE

ONCE THE PASSENGER BELT MOVED BACK VERY FAST UPON ENTRY
SHOULDER BELTS ARE TQO TIGHT

WARNING BUZZER RINGS WHEN BELT IS BEING UJSED

THE DRIVER SIDE LOCKS UP WHILE DRIVING

THE BELTS ARE TOO TIGHT ONCE IN A WHILE

SOMETIMES THE DRIVER BELT TIGHTENS UP TOO MUCH UPON ENTRY

IT LOCKS UP WHEN DRIVING

THE DRIVER'S BELT [§ SOMETIMES TOO TIGHT UPON ENTRY
CARRIER STICKS INTERMITTENTLY IN MIDDLE OF TRACK
SOMETIMES BOTH BELTS TIGHTEN UP WHILE DRIVING

THE BELTS ARE TOO TIGHT ONCE IN A WHILE

THE DRIVER'S SIDE WILL NOT RETRACT

THE BELT ON THE DRIVERS SIDE GETS STUCK WHEN IT IS COLD
SHE GOT HIT AND IT FELT LIKE THE BELT WANTED TO POP LOOSE.
STRAP SEEMS TO BE MORE LOOSE NOW

THE BELT DOES NOT RETRACT ON THE FASSENGER SIDE
SAFETY BELT LIGHT INTERMITTENTLY DINGS WHILE DRIVING
SOMETIMES THE SEAT BELT CHIME GOES OFF BY ITSELF
DRIVER'S BELT SOMETIMES GOES TOO TIGHT UPON ENTRY

THE DRIVER BELT STICKS ONCE IN A WHILE

THE DRIVER SIDE BELT $TICKS ONCE IN A WHILE

=, l2A8
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THE DRIVER SIDE WAS STUCK ONCE AND HE HAD TO MOVE IT

THE DRIVER. SIDE STICKS ONCE IN A WHILE

THE DRIVER SIDE BELT STICKS ONCE IN A WHILE

THE SEAT BELT DINGS SOMETIMES WHEN DRIVING OVER A BUMP
THE SEAT BELT IS TOO TIGHT WHEN SHE ENTERS THE VEHICLE

THE BELT IS TOO TIGHT ONCE IN A WHILE ENTERING THE VEHICLE
BELT NEEDS TO BE LOOSENED

THE SHOULDER BELTS LOCK UP ON THE CUSTOMER. WHILE DRIVING
THE SEAT BELT CHIME IS ALWAYS RINGING

LOCKS IN PLACE

THE SEAT BELT CHIME GOES OFF

WHEN THE PASSENGER BELT IS USED THE ALARM GOES OFF

THE DRIVER SIDE BELT STICKS ONCE IN A WHILE

THE SEAT BELT LIGHT $TAYS ON WHEN THE BELT I5 IN USE.

THE SAFETY BELT INDICATOR ALWAYS SIGNALS EVEN IF IT 18 ON
SOMETIMES THE DRIVER'S BELT CATCHES WHEN DRIVING

THE ALARM GOES OFF FOR NO REASON

LOOSE SCREW ON THE PASSENGER'S SIDE SEAT BELT

THE SAFETY BELT BELL DOES NOT WORK

THE BELT DOES NOT SEEM TO LOCK ALL THE TIME WHEN HE STOPS
THEY STICKX SOMETIMES

SINCE THE ACCIDENT IT HAS BEEN IN THE REARWARD POSITION,
SOMETIMES THE DRIVER'S BELT TIGHTENS UF TOO MUCH UPON ENTRY
SOMETIMES THE DRIVER SIDE LAP BELT DOES NOT WORK PROPERLY.
PASSENGER SIDE LAP BELT IS NOT VERY TIGHT.

NEITHER LAP BELT RETRACTOR WORKS PROPERLY

SHOULDER BELTS STICK INTERMITTENTLY

THE DRIVER'S LAP BELT WILL NOT LOCK

SOMETIMES THE DRIVER'S BELT DOESN'T TIGHTEN UPON ENTRY
SOMETIMES THE DRIVER'S SIDE BELT STICKS IN THE REAR POSITION
POORLY PLACED, TOO HIGH

RETRACTOR WAS VERY SLOW

DRIVER $IDE BELT IS TOO TIGHT

BOTH BELTS SOMETIMES GET TOO TIGHT WHEN ENTERING THE VEHICLE
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Il.nullinni_lq__"__ 50,001 - 70,000 ——— - N I T s | N 0.2%
e |99,001 - 100,000 i T = ) T 0.7%

T T |Ower 100,600 i ] I Y Y 0.7%
.| Uinkrown 1 . . | Y
Massachuselie ~ [80,001 - BO,000 — 1 B I R | 0.2%|

[20.001 - 100,000 . A T R 3 0.5%

I =L Y M —— i bt . I, | 0.2%)
PR ) ..., R . o [ N IR | B -
Marylang - j50001-60000 | _.1 1 0.2%
. . . i60001-70,600 " " Loy 1 _ _ i oA
- I?ﬂ_nul-nn.nnn A N T o T 0.2%
. T A S N o e |7 03X

Ovar 10K,000 ) .
Lninown 1 ]

_:u (X1

ARADORRAE Sl it culmmmgny who resposed "N Ls yuaslon bus:

Arg both Wideat 30 pascyage myluiced shauliar bela cunamily lunciloaing propsiiy? Page ] al 14
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T. Dviver Only - Can you degcliba tha lrouble on the diiver side?

- “Wilsags : Farward Midway Reamward rwaidiCli hed [Tota Total %
Maine " Over 100,000 T I 1T I | oo
Michigan ~ _ _ 'D-10,000 . L U A AN | M- ¥ 4

40,001 - 60,000 — S L L — 1 — 11 _02%

. ____ |s000i.80000 A I U N 1 __2 paw
. .|pooi-F0000 1 T I I D . 2l 0a%
T 70,001 - 80,000 . 17 oy T - 2l paw
. I LTI R R L A A os%
 _|wi.oni- 906060 I o ) i . [T 2 e
. Cver 100,000 RN L2 5 ' .| 14%

Unknown 3 D ] o 0.7%)|

Minresola 541,00 - 60,000 R i I | X1
80,001 - 70,600 . T B N ] ) I L

. 80,001 - BO,6OD 1. ; . 1 0.2%

_ 90,001 - 100,660 P _ 1 3| a5

|Crver {00,000 R 3 3 o 1 T _6  10%

| (e 1 R 1 L2 03w

[Mlias ol . __Haopf-20000 I T T ] _ 1| az%
_|40o0i-s00d | _ o i 7 - K 0.2%

] ____|sb.001 - 80,000 -~ ' 1T I B . _aok
— __|sv.0ut - 70.000 N 1 T 1 0.2%

e 90,001 - 105,000 ety m——— S I _ . | B X
. |ovecioDcon R _ 3 1 8 T 1.0%
. Unkirown _ . N A i, oX
Misslaaippl - B0.0OC _ i i T P | 0.2%

- T Dea 100,000 T _ 1 __ — T 0.2%

Monlana 70,001 - BEO00D 1 ) N ~ ] a%
' ___|no.001 “90000" 1 | __. T 1 02%
) Owar 100,000 i - 1 _ 1 0.7%
Noflh ool 170,001 80,000 T v I 2l o
T nm__mq_uun I R N I 8]  omwm
North Dakota 80,001 - 30,000 N T N R 1] nz2%
Nebraska 70,001 - 80,000 R N . 2 0,3%
e __.|t0go1-80000 . e S - —_—— e 1 0.2%
. w0 | Y - - .. %] 0¥
New Jaraey 50,001 - 80,000 2 T o T 0.1%

. 179.001- 80,000 - . T . T 1 b

T ) 80001 -s000 [T T T - 1 T 3T %

T "7 Tlove: 100,080 K 2 B ) T ™ 5 7T a9%

Ruijpaiiis dnk Irgnl conboamery wito responad “No® o gugslion les
Ara bol drhise and payspeger molorlosd shavkde: DLy culsnlly luidhanleg piope iy
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7. Dnver Dnly - Can yau descrdim lhe lroubiles un ha dilvin s ?

Miyens _ Forward Miduegy _Rearwgrd RsarwardiClip Ontached [Total¥  |Tolal
New Mexicy eogai-mo00 [T _ " 1. AR | P
0 ~ __logei -eppo0 | R D 1 R | .
Navada ™ ﬂs!m' - 70,000 — I TR - 1 2 ek
- 80,001 - 60,000 L ) P o . 1 To02%
New York _|40.0a1 - s0.000 " T N AT o . 0.3%
.. |E0Bat-70000 | T _ 1 .z - A osw
. ... |70.001 - 80,000 ) L — 1 . 1 | . . 0.2%
e |on001-50,000 A e 3 N I
e ......__.|90,001- 1,000 17 L N 1 0.2%
- " |Over 100,060 ~ 1 ) I Y
—— . Unknown _ 2 i} . _ - L 3] T osw
Ohlo _ |5n,001- 80,000 1 1 2 0.3%
e |e0p01-T70.000 - [ R S R | B
L 76,001 - 80,000 2 . I 2 03%
_____ 81,001 - 50,000 o 2 ] 1 - 2 0.3%|
L 90,1411 - 100,000 . - 1 i 2 1 I 3 Tosx
L Ovar 140,000 3 i 2 2 1 o 7] 1.2%
_ LUinknown . _ . a ) 1 xR 0.5%
Didahoma B0001-70080 — [~ 3~ |7 [ 1| T 5 0.5%
- ]ig,__i 0,000 1 1 2 i __ ~ 4 0.7%
— 98,001 - 100,000 1T 1 73 1 1 4 _[},31_!.1
Ovar 100,000 _ 1 2 i ] 3 n5%
_ Unkmown .. M S | — B R | 0 2%,
Orsgon _|Owrtopane T i L D RO i R Y
Unknawn T I A ,_ 1 0.2%
Pentityania 40,001 - 50,000 e 1 B ) e 1 0.2%
_ _ sogoi-goone 1T T [ A - Lo b O 0w
——me - .—_|8000T-TOG00 T o M N 1= o T2 o3
e {uv401- 0,000 _ _ 3 ] a 0.5%
—_ |Gverionoon 1 2 I 2 . 1 5 0.8%
_T — |unkngwn — T - i 1 U N R R K
Rhoda Idand 70,801 - 40,008 i i 0.2%
o o L [WOSTSO T T T p e T o e
Stwih Caroling 110,001 - 40,000 . L I I - —_ . o Y 2%
. .. .._jengdi.ioodon 1 1 1 T 2l 03w
L unknosm T T [ T _ o Toz2%
Soyth Dakola_ 40,067 - 500007 ) L I e e T Tl 02w
T T 50,001 - 70,000 T " 7Y -1 T ) Y T oz

Asppwnies wiv bare Somlumun wisy ) caponad "Wo® e um nbinn Ney;
Au bolk diiver and passangal molgrivad Ihouldar bells cwrrenlly funcioniny propedy?

Fage 4 vl 14

-

-
=

{-=cd BP&Y L8358 == PL:T. 2£.

-= S92 pEL FLF




7. Drivar Only - Cen you dasciba Lhe lrauhle o0 tha driver sde?

T [mileage | Forwas ‘Midwasy |  Rearward | Rsa Dstac oall  TTotal %

Tennesses  ~  [60001-70000 | 1 1 ' ) R 0.3%

80,001 - 50,000 ) R D I U | W ¥
3 |
1

o T C_th 1&]“ ___.__ ‘_ T 1 o R i'-_ [ - 0.3%
. |vmown "- T, T T T § T 02%
Texas __Jsoo0y-BOoD0 [T 4 N N 1 0%
. . .|60.00 - 70.000 . I R S B oew
|70.001 - 80,000 I A I | - T das]

N 80.001-50000 o1 ) R R 1 : 3| osk
80,001 - 100,000 T 1 i - 2| 0.

-~ T Over 100,000 3 ) T T B 14%
" - Unkngun ] o - . N G| To%
[Lak - Qver 100,000 | R L b Al %

Wrginia ;60,001 - 70,000 _ _ T _ )
89,001 - 100,600 . 1__ . _
o . (Crgr 104,040 _ . 2 2 1

Vemmanl 40,001 - 50,000 1 ]

[ {5681~ 1000 i . S i & C e -
Washinglon 50,001 - 70,000 ] 1 1

™ PO _.I,p...ll_l.
ha
=

Hol-8000 0 0 ¢ 1 T ¢ i _ o 1 L
e 50,001 - 100,000 ) i 1 - - 0.2%

T 153,00 -1 i 3 " _ T -

Linknown 1 '

[Wiseongin __ ~ 4D,0D1 - 50,000 ' ]
10,001 - BD,000

. |80.901 - 90,000

" |Overiongon _

[Weal Virginia Crver 100,000 i 9

‘il
1]
%

I
|
;

A ]
1 ip|:
)
=

.
S PUTRETA Y
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7. Exivar Only - Can yau Jescribe tha bouble on e driver skde?

__ __ |wilsage Farvward Widway Rearward | Ruarwurd/Clip Detachad [Tolall |1

1991 Model Year ™ - T - R B A T
ORI 7 YT R S R S A L0
Mkensas  M00M-S58000 — 4 0 T T - R - . ] 1 02w
i . oo -poomD S T I [T T . 2 0.7%
.. _loweriogeos S D U R _ 2 e
T T lnknosn o . 7 1 1l e
Afzong _ — [90,061-40,000 i I i} A ol A udw
... )oooi-s0,000 . ) F] ) 3 03%|
_ o 50,001 - 70,000 _ 1 ) 1 0.2%
o | Lk reemam _ 1 1 ~ 1 N 2 0.3%
Caliomia [0 - 10,000 1 _ 1 (%0
S 10,061 - 20,600 ~ - 1 — 1 0.3%]
_ [50.001 - BO, 000 1 — ) 1 0.2%|
i _ ___|sv.0p1 - ro.ged L 3 ~ 4 u.?§|
3 —_.. |B0.001 - 80,000 S E O . S . 1 D. %]
. BU,0D1 - 100,000 A _ . ] 1| o2%
. [Over 100,000 A ) ) 1| — 03%
_ |Unkinown 1 ~ 1 0.2%
Colarade 30,001 - 40,000 B . 2 T 2 0.3%
™ " T70.bot- 80,000 i T ' _ T 1| o2%
Owver 100,000 B 1 B - i 2] na%
Linknown D i _ g taw

cnrm:huu -__ |%001-100000 1 _ ‘__ _' [ . A D2%
Poldg " |2d,001 - 30,000 _— R R Y
o 60,001 - 70,000 o 1 h . 1 1] 0.2%
o 80,001 - 30,000 j L ~ i n.aﬁ
Guargla Over 100,000 A P I 1] __o2%
Hawall | Unknowa _ I R | - 1: a2%
flowa " I5001- 60,000 IR T | 1 ] o T 0.2%
- |@ngni-76060 ;T T R —r ] 2| o3%
— . 80001.30000 | ——— e 1 a3
- Unknoumn o —— LI | o ] 02%
Maho 70,001 - BO,000 . i I . 1 oz2%
Mlinoia oy RN [N PR SR A S PO | N 1
_ _ angoi-so0e0 1 1 1T o B . 3. 03%
T W001-80000 o - T I ] o
T 80,001 - 80,000 _ R I D N ) R
T [e0.001 HOD006 ™ | i T T T T T 0.2%

Ausponsas are Darn cusbumgi i wha mapoitd "He™ la queiios b
Aun ol deiver and paeaangn: moloszad thauider bally cursnily Kuncllanisg prapaily?
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7. Diivar Only - Can you descnba the Lroublo on b driver sido?

_ _lf_!:_ryiq _ Midway Rearwaig
1
D Rt Tt —
| it T - —
___|sa.001 - @o,006" " S I N
___ | Unknawa . — N —_ ._.'
(Kansss 180,001 - 70,000 T
90,00+ - 160,000 L R
Kanducky _|ra.001 - 86000 . B 2
[ 90,001 - 100,000 1 ) 1
[ | Owar 100,000 1
Junknown ) 1. 2
Louisiane 50,001 - 80,000 _ j 1
_|s0.0on1 - 70,000 ) _ KN
70,001 - 80,000 j i 1
00,001 - 50,000 M B
Moszachusnilc 70,001 - 5, 00 1
... 100,000 1 .
Michigan 50,001 - 80,000 o
B 50,001 - 70,000 ]
___|70.061- w650 T 1 i
— _ 80,001 - 30.000 S 2 -
B0,001 - 100,000 ] 1 3
B _|0Over 100,000 1 2 B
Minneapia ,001 - 70,000 R i }
oo .. |Unknewn | T i 1
Missouri - _|20.001 - 30,000 B TR P
34,001 - 40,000 B | T 1
. ... 50,001 - 80,080 LI [
L " |so8d1 -7a,88n ) ) 1 -
B— 1T O S B
‘_”" 30,501 50,508 B DS Wy
L T jwomiapin [ T gl e
i - ___.|Gver 100,640 R I —. 1
Migianlppl " lapgor-soped — |© T T T
) 70,001 - 80,000 1 I
. -._ |BOQ01-100000 | 1. —
Monisna €a004-2000 T 7 T T [T i _
70,001 - 80,000 1~ I

RELponses 4l Rom cuskimgis wite mapnad "Ho” bo question Sva;
A olh drbeiir and pessangar mualorizan 1 Btukiar balls curtely lunelnnlng o ipily?
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2. Liwer Cnly - Can you destiiba Ihe Iroubls on Ihe diver sige?

[Wilsaga Egrward Midway Resrward | RearwardfTilp Detached [Tojat#
Nodh Carolina 70,004 - 90,000 I e R _ 1
L - _'_ lﬂ.ﬁl;_ﬂﬂ.ﬂﬂﬂ N R T R T 1 T “_j
. Ovarib0000 | ° T "3 I 1 h .2
_ . __ |Unknows " T " _ I T R 1 1|
Noth Daknla (50,001 -ad,000 R P E - o T 1
Nebraska _|én.001 - 80,006~ N I T B T 1
Hew Jorsey .~ |76,087- 30,000 U PR B R _ } 2|
New Yark 50,001 - 50,000 1 . i Y ]
L 8ogot.70000 | T 1 . ; o
lan.a01 - 40,000 1 K . 1 1
i Linknewn I T _____i____"_ - 2
{Dhin 60,001 - 70,000 B 1 i i 1]
- 80001-80000 .7~ T 2 i
ey 7L L. T TN U SRS S I I )
- e i [Over 100000 .2 _—— e 2
Unknown A S ) . -1
|Okishoma 40,001 - 50,000 . - i ] X i
o {50.001 - 70,000 | =l I R N R B B
T hogoi-so.00n N 1 ~ . ar-
B 0,001 - 56,000 1 7
|p0,001 - 100,000 L - i - 1
. — Junknows L L -1 B 1
Ponnsyhanla 150001 0006~ N B I I N 2l
|E.001- 70000 [ S S - . 2
. . _jwpm-mdeme 1T N g 1 i 3. 05%
Soulh Carolina Linknoywn _— . i L L 1 _0a%
Tennasuns Ja0,061 - 100,000 i I P - .. 1 6%
Overfoboon ~ — |~ o 1 T o [ 1] _ o3%
n S SO E I M S | M F1 7
Toxas 10,401 - 20,000 —— T T T T 1 0.2%
- 40.001 - 70,000 _ . i I _ 4
70,001 - 30,000 A 2 _ - ] o L..._3 o5
0,001 - 50040 R _3_ T T3 i o7H
— e ERE T T A A S B L L TS 4l T
__[Owar 100,000 I PR R - D SR P - | )1
— Unknown B N _— Y 02%
WHah ) 70,001 - 40000 1 - I T _1 i
I' T  [n0,001 - 30,000 B 1 1B B B i 0.2%

Ruspondas mim fram cy sty whe mdpoesd "Ho” W quskion fen-
Ara balh drivei ard pysyengar Mo ed shaullyr beils Cilyally [inchading proparly?
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1 Drwer Qndy - Can you desciba Ie houly

o ha drvar gue?

) Tﬁ- Farward WMidway Rearward [ RpanwardiClip Delached [Tolal¥  [Tofal %
Viginia © " [B0,0D1-70,000 T I R SRR R | DN
o |feop1-p0000 | 1 L T e A 02%
.~ ._. |evo01-BopaeT L R D _ A | | 0.2%
wﬂhm 50,001 - m.uun . 1 1 i o _ 2 03%
—_ . |saopi-sooon R I 1. _ i D%
L. o ﬂun1ﬂﬂﬂnﬂ . L _ . 0-2%
Waconeln l!?m'_?'_ﬂﬂ._ﬁ__ AL o B 1] __0.2%)
1Dver 100,000 A 1 0.2%

Ranpya et arw st cusbemmars who rangoned “Mo* 0 guirsies fu,
Aum bolh ceives wad prazenge nolarized shayhder hant currarlty funclioming paogady
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T DOrlvar Dnly - Can you describsa the Iroulle on iha diivar side?

_ilsags Eoreard T Widwey ] Respward | Rearward/Clp Detachied [Tofal¥ Towl% |
1ml'lnc|-l Year N ] _ o - R N _
T - I S IV W Ry - "oz
Calfomia i M.IIM-SD.HIJD”H_ .__.'I . _ I . 1 _ on

—— |oves Too000 U _ i _ 2
T |unknown I P T T O | S -
i@m __|4n.do1 -S,000 I R I R A I | A
Dalaware ___|30,001 - 80,000 ] 1 _ 1
- ~ | Over 100,000 o | i 1
Flofds 70,001 - 80,000 ) - N
lows 40,004 - 50,000 B __ i R 1|
[Wnnis” ™ 50,601 - 70,000 A 1 . _ 1]

e i #0001 - 100,000 N T i Kl
Over 100,000 1 i - - 1 o
ndina 40,001 - 50,000 ] ) 1 i ] 1 0.2
|Massachusals _ |Ovar 100,000 e 1 o |- 3 _»
Maryland 0,001 - 490,000 R — . I |
Michigan __!sp.001 - 60,000 o _ o L _ L 1
— __ . {'o001- 80,000 A o 1] ) 1
e _Jjmooi-t0000 T T 7 T i 1 -2
Inlilml.lri_ e Over 1m.u|:|u 1 A
Noith Gargimg 60,001 - 76,000 I - T T . 1
R T L Y e 1~ T 1]
NewMexico ~  [40.001-50.000 1 - _T i T - _ 1
L 10,001 - 83,000 - o —.r g L - 1
Navada __'Todoi - 80,060 ~ _ o - 1 1 [ |
Maw York 40,001 - 50,000 i ) - R
. "~ |=6,001 -A0,000 1T _ i |
Ono "~ |7D.001 - 80,000 — I ) ) i {
- BO,001 - 66,000 R R e | N |
[onishoma 70,061 - 80,000 — I P I T T i
Ponmsyivania ~_ [80,001 - 80,000 N AR U B I _ 1 1
Rhodefsland =~ 80001-70000 = _— v i _— |
Tonnasase |10.067 -sa00n { ] i N B A
‘ eoOO1-te0p00 ¢ | o 4 TPt e i1~
E'E'!;'. . ] lﬂ.ﬂﬂi 4u.unn A _ o . o _ - 1 )
66,001 70,000 1 - [ ” T |
L__'__ T |dminown T T N N S I TR K - T 2
Utah {10,001 - 80,000 T R T

Rsapomscs ars hom cudbomers wisa iz yponsd hiyui unsiion ve:
Al balh dwsan and prysenger madoisid shoulder hells Cumranily humioning propueedy?
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7. Drivar Dnly - Can you desciibe the troubla on Ihe dhiver side?

Mile Forward Midway Bsirward | Rasrward/Clig Dotashed Tolal %
o Junknown D ' T Al 0%
_ 40,001 - 50,000 T ) T T i "o
|56.001 - 90.000 1 L - 1 0.2%
|Over 100,000 . . 1 . i .3 0.5%
]mmmnnu T 2 _ 2] 03%
50,007 - 90,000 Y A A |  a%
|#0,001 - 100,400 I i 1 02%

FALSan uki yin lnoah Exnlomia who igapensd Ni© Lo quastion Mvg;
Aum bolh dilvd and peisanand modailrad ahauldes kals colisly uncllaning propaily?
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¥. Pasienger Only - Can you descrioe Ihe Iinuble on |he passpnyar skle?

Mivezs = [  Fowand | Hidway Reavard | RearwardiCils Delached [Toial _ [Toiai %
100 Model Year | T T[T e T T
Abama koo 77 AT 4T T T I e T
Adansas " [sgee1-gogno [T T | I e . ) a 1 1A%
. T [omkeow S A N ] i
Aizana 7 7 |Gwer 100,000 — 1 1 4%
Callomla - 10,000 ) . _ 1 1 1%
Linknown _ 1 1 1.4%
Calorado 80,001 - 100,000 1 i ___ 1 i4x
Fiorida 60,001 - 70,060 ] 1 A 1.4%]
_ __lmﬂl_-m-ﬂﬂﬂ .. - — 3 1_ . 1 1.4%
T Ovar 100,000 _ - T
Geoigls 40,001 - 56.000 N i T I 14%
iows 80,001 - 50,000 1 } . B 1 14%
[Wincis |0m mu.nug I 1 1 1.4%
[ Unkiown ] 1 1 1.4%
{mdiana 50,001 - 70,000 1 - - _ i 1%
Michigan 40,001 - 50,000 1 _ I
70,001 - 80,000 f : 1 T4%
[ 80,001 - 100,000 2 o _ R
Migso 80,001 - 70,000 - o 2 ' L L T
er 100,000 [ o _ 1 N ) 1.4%
Unknown 1 - | 1A%
Mishaaippd __ |Unknown |77~ T 1_ N 1.4%
Now Juisey Qver 100,000 o i 1 1 -
[New Maxico 50,001 - 80,000 Al o 1 _ ] 1 1.4%
joba 70,001 - 8,000 XN - T - [ A%
T sa0o1-fondoe | 1 ) R D Y
{Chlshora .1 Ovar 100,600 L _ 1 . . ) B 1 14'.&
Penneyivania |enooi-vo000 [ T - T 1. 14%
80,001 - §6,000 [ ) L | Y
e |Unknon T T T - ] P 1) 1a%
Tonnassen [Unknoin 1 [ 1 1.4%

RArapordss ki hom custonans who ieponed "Mo™ ba quasiles Kve:
Arg halh divii and peyseages mslorized Jhoulied kol cunienlly lunclioning piopaily T Page 12 of 14
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7 Paszimger Only - Can you descibe Iha raubka an the passengal uids?

[Misagy Forward | Midway Raward | & Iin D d[Totall _|Talal

Taxas _ __|e0.o0t- 160008 _ R SR e e | e
~ _owertgBono T | T T N . ST 14w
e _funknown )4y 1T 1 1 3 4%
.. ._ _|mooi-sopad ot N 3 14%
IG\UEH@' . BD,00 1 - 80,000 _ B . e 1 . L — M 14%
Washinglon ~_ ~ [70,001 - 80,006 B - - 7 1 1 1.4%
Wesi Virginks — 80,001 - 100,000 T B 1 ) T 1 1.4%

1981 Niode] Year T T - - i
Arzora " " |4n,001 “E0;508 - T - T
Cavigin | ___ [40.001 - 50,000 1 ] A 144
lowa Ouar 100,000 - i ) 1 ) B 1 1.4%
Blnoks 80,001 - 90,000 i B 1 i 1|7 14K
o ______|50001.700,000 1 - - _ 1| 4%
[Indiown 40,001 - 50,000 . _ 1. _ 1 A 1%
Louvisiana e |50.001 - 60,000 ) - e 1 o ) 1 1;4_'4&
[Michigan |s0.001 - 90_000 1 N ) i 14%
N . _VUnknoan ) e ) _ 1 14%)
[Mihmsaoka Owar 100,000 1 . 1 1.4%)
Ohlo ___|eo,001- 70,000 o 1 - B A 1.4%
70,001 - 80,000 I 1 1 1.4%
Parngyhonia  _ |70001-800e0 [ T T Ty _ - ! 1.4%
_ 80,001 - 50,000 1 ] . 1 i.4%
Rhodalsbnd = |50001-80000 | ~  — °f LI 1%
Sauh Carofina 50.001 - 60,000 1 A 1 HRE
South Dakole [Unknown —~ i . 1 ) -1 1.4%]
Teran  _  70,009- BD.0DD I 1 I 1 1 14%
1932 Model Year I T I )
Califomia 10,001 - 20,000 I B S _ R T Tiaw
Floda = |50,001-60.000 ——— e | - AT e LY | 2
Wenbucky ____[Moooi-Seooo | - T[T T S FRU | NN I v
Minnescln 0,001 - 50,000 —_ s .. I N M 1L4%
Pannaylvania 30,001 - 40.000 _ ) P 1 _ L N 2 2.9%
T Dver 100,000 1 . 1

NeapoRsse irg born cuslemirs wha respamd “Mo® b quariies fivs:
A brailh daivar and passengar mebarieed sheuins bells oy foictioning pupeily?
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7. Hoth Duiver and Fassenger Sides - Can yod dascabe the Irouble?

__________ Milgage Eorward | Migway | Rearward | RegrwardiClio Defached [TotaM  [Tolal %

190 Model Year _ o ]
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JBAP CAMPAIGH TIMING SCHEDULE

| - | 1ai24i05 ] 1028406 | 114rea] 1111788 ] 1366 11726008 | 1252406 ] 1200086 [ 1211amm[ 1772308 17887 TOTAL
UcT
[RAIL AND ASSEMBLIES 3730 | 3780 | 4672 | 4572 | 23me | 4572 23512
KAY 167830600
% OF AETLUREMENT 1 174 10% 1% % 1 lex 1%
RAN ABSEMBLIES ] 10000 | 10000 | @485 | 8340 | 5426 | G428 | 77i4 | 15428 | 20000 1apoe | 23187 120000
KAYIETRaYNGV _ _ _ 1
REGU [T ™ o o [T E% [ 1% &% [ oy [

* FRONT EEND LOADING OF RH VOLUMES REQUARED

LIMIT SWITL-HES 57012
MCTORS 51910/
E-BUCKLES 520180
BOLT 62124
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/ ER_ Yuqd._ 4:4?%51’.
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From: JBRADLEY-=-DRBNOOE Date and tims 10/30/96 07:59:54
To: MHAMME --DRBNQO4

cc: PBANDOSK==DRBNOOG JBRADLEY ==-DRENQOS
RNEVI —--DRBNQOOS
FROM: Joe Bradley USAET{UTC -0%:00)

Subjact: Seat Track Assy. with motor
Mika as of this wmorning we have 577 left sida claims paid
922 right side of which 172 were track
raplacements =15% of replaca vs, inspect.
=18% rt. side va. 1lt. side
Are these numbers cut of line?
As we told NHTSA once launchaed it is hard to control what the dealers do.

Manager, Recall and Service Prograna, Vehicle Serv.& Pgns.FCSD

Jog Bradley 33-72487 FAX 84-51024 rm228 FBPIII

wadidr Furuardfng note from MHAMME --DRBNQO4 10/29/96 17:15 #did

To: JBRADLEY--DRBNOOS

cc: RNEVI ==DRBNOOS JNEME1l --DRBNOOS
FGIAMMAR-—-DRENDOS

FROM: Mike R. Hamme USAET({UTC -05:0q)

Subject: Seat Track Assy. with motor

Joe, thiz 1= a kit of a surprisa. It doesn't fit the survey. Hopafully,
the dealers ars not simply replacing the right nand whan they do the left
hand.

I understand you have a meeting scheduled with Takahashi-san Thursday
afternoan. That would probably be a geed time to review the current

take rates for parta to detarmine any required changes to the current
order plan. Takahashi-san could brlng MANA'=s parts people and we should
ba akle ta establish a racovery plan if necessary. What ars your thoughts?

Ragards,
Mike R. Hamnme
wax Forwarding note from RMNEVI =-~ORBHODS L10Q/29/%6 16:03 w#*a

Ta: MHAMME --DRENOO4

cc: WBOHAN --DRBNOOS RNEVI ==DRENGOS
FROM: Ray Nevi USAET(UTC —D5:00)
Subiject: Seat Track Assy. with motor

Hike -

Don't lat the titla of thi= confusae you. It i= the motorized helt track. Do
you have any idea why the passenger side would he in such demand? From what
you know of parts supply, will we ba ln the trouble this appears, or has there
been an lncrease in available parts?

Regards,
R. A. Nevl PROFS ID: RNEVI Phone: 59=-47688 FAX: 59-42284

Compliance Englneering Manager
Suite 500, Falrlane Plaza South
**%* Forwarding note frowm WBOHAN ~--DRBXD0OS 10/29/96 10:07 *¥%

To: RNEVI ——-DRBNOOS

FROM: Bill Bchan USAET (UTC -05:00)
Subjact: Seat Track Assy. with motor
what do you maka of this?

Regards,
Bill Bohan, Production Vehicle Safety & Complliance Manager




Auto Safety & Engr Std=s, ESE, Suite sgo, Falrlane Plaza South
Phone ({313)322-9115:Fax(313)594-22&8:amall usrmdif3@ibmnail.con
4% Forwarding nota from JBRADLEY=--DRENOGE 10/29/96 10:02 ##
To: WBOHAN —--DRENAOODS RNEVI -=-DRBNOOS

FROM: Joe Bradley USARET (UTC -05:00)
Subject: Saat Track Assy. with motar
update an Proke.

Manager, Recall and Service Programs, vehicle Serv, & Pgms.FCSD
Joa Bradley 33-72487 FAX 84-51024 rm228B FBPIII

*** Forwardlng note from DKAERCHE--DRBNOOS 10/28/96 09:58 Aww
To: JBRADLEY--DRBNOOD6

FRCM: Don Kaercher USAET (UTC -405:00)
DKAERCHE 62-14142
Subject: Saat Track Assy. with motor

Info.....

Regards,

Don Kaercher QSF/Recall Process Support IBM Mail USFMC7GZ

Cugtoner Parts Operation 62-14142 Fax 62-19986

Village Plaza Bulte 4033 INTER CO MAIL: NPDC Room 111

*4% Forwarding note from PGIAMMAR--DRENOO6 1026798 12:37 *%* -
To: DKAERCHE-~-DRBNOGS&

FROCM: Pat Giammarce USAET {UTC -D4:00)
Subject: Seat Track Assy. with motor

Regards,

Fat Giammarco

**% Forwarding note from PGIAMMAR--DRBNODE 10/28/96 12:35 w%x
Ta: MROGERS2--DRBNOGS SFERRISE-—-DRENOOS
cc: TBALUK —-DRBNOOG PGLAMMAR~--DRENODSG

PGIAMMAR--DRBNOOS

FROM: Pat Giammarce USAET{UTC ~-04:00)
Subject: Seat Track Assy. with motor

Mika, Sam, Holllingsworth advised they =old 423 pcsof the right rail and motor
leaving 759 on hand (total shipped = 975pcs)}. On the right hand side, we
shippad 938 this week laaving 1698 balancs on hand. (5000 were shipped on
initial seed ordar). This leaves about weekx and a half inventery in the
system. This means we nasd to begin drawing from Mazda's stock immediately (2
to three waeks worth at a time). Plesazss work up a tentative MANA ship schedule
based on current demand. Pleacze provida Jeaff Sloan with a rough order forecast
showing when we expact to order the remaining inventory they are holding (Run
this by Tom).You'll naed to manitoer this weakly now to ensure wa are getting
sufficient guantity to cover damand at HLM.

Wa'll need to do this for the new rail/motor assemblies and new rail only
parts also. Mor= recent talks with MANA indicated thay will hold &D% of the
total inventory on these parts and ship 4¢% of our order=. These schedulss
should alse be provided to Howard Ternes, especially/immediately the orders
for the old rail & motor we are now running low on. (I GAVE TERNES MANA'S
PROM SCHEDULE FOR AVAILABILITY BASED ON MANA'3 SUPPLIER (Q55}) BUILD SCHEDULE.
THIS MAY NOT EQUATE TO THE ACTUAL SHIPMENTS WE WILL BE ECHEDULING FROM MANMA
TO TERNES). THE OLD RAIL ARC MOTOR GN HAND AT MANA WERE NOT INCLUDED IN THIS

SCHEDULE] .




NOTE: THE LEFT HAND ASSY. APPEARS TO BE SELLING NEARLY HALF OF WHAT THE RIGHT
HAND RAIL IS SELLING| THE INITIAL PRQOJECTIONS WERE TC SELL UNDER 20%. YOU WILL
NEED T0O MONITOR THIS CLOSELY NEXT WEEK AND PLACE ADDITIONAL ORDERS FOB THE NEW
RAIL AND MOTOR OR WE WILL BE IN DEEP DOO Doo IN A VERY SHORT TIME. WE MAY NEED
TO WORK WITH DON KAERCHER ON THE STAGGERED MAILINGS IF SUPPLY BECCMES AN

ISSUE.

DON, IS THERE ANY REASON THAT WE ARE UNAWARE OF FOR THE HIGHER RIGHT HAND
SALES? OR DO YOU THINK THIS IS JUST A FUNCTICN OF DEALERS ORDERING BOTH SIDES

WHEN THEY REPAIR THE RIGHT RAIL?

Rugards,

Pat Giammarco
ERND OF HNOTE



From: TSHIGETO--DRBNQOG? Date and time 10/03/96 0B:45:07

Ta: PBANDOSK--DRBNOOG MHAMME =-=-DRENZOZ
cc: TSHIGETO--ORENDQ?
. FROM: Tetsu sShigatomi JAPAN (UTC +09:00)

Subject: ST16 issues
I will inform Ford want alr shipment. Since the fresight cost will be an issue
plaase initlata cost discussion at your end.

Regards,

Tetau Shigetomi

#rw Forwarding note from PRBANDOSK--DRENGOE 10702796 1L0:54 #ikk
To: TSHIGETO——DREBNOO7

cc: MNAMME ——DRENOO4

FROM: Pete Bandosks USAET (UTC =-04:00)
Subject: ST1S§ issues
We do want thase limited switches alr shippedi

Also I an chacking on who ia glving diraction for rental cara. WMore to coma.

Ragardsg,

Pete Bandoegke, Service Engineer, Probe Plant Vehicle Team

FCSD Small/Medium FWD Vehicle Services and Programs

Phene 783-8308, FAX 782-1%32, AAI Shop Offica, MSO022 -
*** Forwarding note from TSHIGETO--DRBNOO7 10/D2/96 D9:33 whd

To: PRANDOSK-=-DRBNGOSG

ce: TSHIGETO-—-DRBNGO?T MHAMME -—-=DRENOOL

FROM: Tetsu Shigetomi JAPAN{UTC +09:00Q)

.Suhjm:t: 8T16 issuas
I cantacted Oda of Mazdéa Quality Assurance, and informed the urgency of parta.

Mazda will check F Limit switch avallability and Motor.

Lo yvou want thewm air freaight?
Also wera loan and rant carse offer for ST16 users the authority's direction?

Ragarda,
Tetsu Shigetomi

ik Forwarding note frok PEANDOSK--DRENOOS 10/01/96 15:33 #ik

Ta: TEHIGETO-—-DRENOD?
co: MHAMME ~-=-DRBNOO4 PRANDOSK—-DREBNDOS

FROM: Pata Bandatke OSAET (UTC -04:00)
Subject: B8T1é lssues
Hello Shigetomi-san,

Wa would appreciate it if you would cantinue fo presa Mazda on parts
availability. I just got off the phone with Q55 and as of teday 10/1/96 thay
have not built one rall or rail and motor asseably. They tell me that tha
front limit switch and the motor assembly supplied to them from Tokia Rika USA

are kesaping them from being able to produce rails and rail and meotor
asseapbliea. Iasues:

1) 70,000 limited switches are sitting in Japan and ahould have already been
shippad to TR USA.

.z} 25,000 Motor armaturas are in Japan and need to be shipped to TR USA as
soan as poasible.

3} TR USA owes QS5 comprassed timing for limited switches and motor assemblies
arrival to QSsS. -1 -




Qss needs this timing aso that they can give a compressed time line to MANA and
FCSD. Tha Dealer Letter is scheduled to be mailed tomorrow from FCSD and
states that owners with currently inoperative systems should return thelr
vehicles to the dealar for repair. Thie makes the timing of the additicnal
rail and motor assembliea critical at this time. The letter goas on ta state
and I guote: "..., IF AN INOPERATIVE SYSTEM CANNOT BE REPAIRED BECAUSE PARTS
ARE NOT AVAILABRLE FROM FORD, PROVIDE A LOANER OR RENTAIL YEHICLE TO THE
CUSTOMER UNTIL REPAIRS CAN BE COMPLETEDY. A8 you can see if we do not have
these additicnal rail and motor assemblies very socn we risk parking cars and
giving ownars loaner untll parts are available. This will gat very expansiva
in a short perind af tima! Also FCSD needs this revisad tieming from QSs so
that we ¢an have the correct estimated date that railas will ba available at
dealers for vehiclea with currently operating systems. These dates need to be
put in the OQuner Letter scheduled to be mailed next weak on 10711796,

Any halp you can be in expediting the above mantioned parts will be greatly
appreciataed. Thank you.

Regarda,

Peta Bandogka, Service Enginesr, Probe Plant Vehicle Team

FC5D Small/Medium FRD Vahlcle Services and Programs

Fhone 783-8208, FAX 782-19%32, AAI Shop office, M50022

k¥ Forwarding note from MHAMME --DRBNCO4 1Q0/701/96 07:340 »hk

To: PRANDOSK--DRBNODG -

FROM: Mlke R. Haume USAET (UTC -04:00)
Subiject: 5T16& lssauas
Do wa nesd to use Tetsu to push MC?

Ragards,

Mike R. Hamme

*ww Forwarding note from TSHIGETO——DRBNOO7 10/01/96 11:14 wak
To: MHAMME --DRENGO4 RWILLI12--DRBNDOQS

cc: TSHIGETO—-DRBNOO7

FROM: Tetsu Shigetomi JAPAN {UTC +09:00)
Subjact: 5716 isaues
During meetings in Hiroshima, Mazda agreed to providse some information.

## Cauge/Technical information

Rich Yrought back some information.

Any further follow up information is neaded??
Did you get "Tarfram” technical information??

#F Parts availability

Are you recaiving parts availability information??
Alsg timing plan as wall??

If you need to push Mazda, plesase let me know.

Regards,

Tetsu Shigetomi
END OF NOCTE
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CBCN210 CAMPAIGN STATUS INFORMATION 96711718 12:32:44
Akt 3

ENTER CAMPAIGN =a=> 95548 CAMPAIGN DIV =m (0=AFFL, §=FCSD, 7wFOC, 8=FILEF, 3=FIEN)
DEFECT: SEAT BELT

HEW ISSTUES. . vanurvanraal 248517 RELEASED UNITS........t 248517
SUPPLEMENT UNITS..usas! g UNRELEASED ONITS......: 4
TOTAL CAMPAIGN UNITS..: 248817 TOTAL CAMPAIGN UNITS..: 248517
REPATRED UNITS.....s.at 4244 UNDELIVERED UNITS.....! 199
Iﬂspmm WITs'iilillI’ ﬂ smm tmITsiliiiillii: n
D'Esm!m MTE'I.III-': "UE u?“ m:wsi.i.lll‘illl.= 3‘3?59
msm WITE.'IICUQI'= n
MODIFIED UNITS.....uasl o URCOMPLETED UNITS.....: 243868
TOTAL COMPLETED UNITS.: 4649 DEALER INITIATED UNITS: L
T COMPLETE. ccvcnnunansl 1% FLEET UNITS........ rasl leas
mu HAT'CH mDE 5ll|l-q= u
FROZEN NAVIS EXT UNITS: 248517 DELETED UNITG.....v.0.2 1]

FL=INQUIRY F3=EXIT P4=Gll(} F5=RELEASE HISTORY F&§=C1l20 F3=S[JPPLEMENTS
LPENJ40

S o
N

ol



CSCN210 CAMPAIGN STATUS INFPORMATION 96/11/1B 12:45:55

| ]

ENTER CAMFAIGN w=> 956559 CAMPAIGN DIV =—> {=AFFL, 6=FCSD, 7=FOC, §=FIEF,9aFIEN)
DEFECT: SEAT BELT

HEW ISSUES...v.auusuenl 248517 RELEASED UNITS........: 248517
SUPPLEMENT UNITS......? o UNRELEASED TNITS......: a
TOTAL CAMPAIGN UNITS..: 248517 TOTAL CAMPAIGN UNITS..: 248517
REPAYRED ONITS.....u..: 1030 UNDELIVERED UNITS.....: 2169
I“srzm mITE!I!‘!II: z?gn STBLH mITs.--l-lll Il: 'u
DESTROYED UNITE.......! £04 OPEN UNITH............1 242124
REFUSED UNITH....vu...t 4]
MODIFIED UNITS........: a INCOMPLETED UNITS..... H 244283
TOTAL COMPFLETED UNITS.: 4224 DEALER INITIATED UNITS: a
‘mmgllllitlil-il= l‘ meImITs--lllnili..: 1555
FOLK MATCH CODE S5..,..: [v]
FROZEN NAVIS EXT UNITS: 24B5L7 DELETED UNITS.........: o

Fl=INQUIRY PI=EXIT F4=Gll1{ FE=RELEASE HISTORY FE6=G120 Fe=SUPPLEMENTS
LPENT40
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CSCN210 CAMPAIGN STATUS INFORMATION 96711728 E3:25:58
=b

ENTER CAMPAIGN ==> 9E599 CAMPAIGN DIV =m3> {=AFFL, 6=FCED, 7=FOC, §=F1EF, 9=FIEN}
DEFECT: SEAT BELT

REW ISSUES. cvaeernaunnt 248517 RELEASED UNITS::sr1svsi 248517
SUPPLEMENT UNITS......: o UNRELEASED UNITS......: [+
TOTAL CAMFAIGN UNITS..: 248517 TOTAL CAMPAIGN UNITE..) 2483517
REPATRED DNITS.....u.al 1309 DNDELIVERED UNITH.....: 6428
INSPECTED UNITE.......! k.21 STOLEN THITS. ... veaw--! a
DESTROYED T.I'.HITS........ 104 OPEN UNITH...sscr1a0esal 236732
REFUSED UNITS...isunust L+
mnIrIED WITE'I L] I----: u uﬂmmn WITS-----I 2‘315“
TOTAL COMPLETED UNITE.: 5357 DEALER THITIATED UNITH: o
Y COMPLETE. ..-vcvsnannt i % FLEET UNITS . rvvnrenn=-? 1885
POLK MATCH CDDE 5.....: o
FROZEN HAVIE EXT UNITS! 248517 DELETED UNITS.:.. uvwxsi +]

Fl=INQUIRY FIi=EXIT F4=5110 FS=RELEASE HISTORY F&6=G120 FI=5UPFLEMENTS
LPENTAD




C5CN210 CAMPAIGH STATUS INFORMATION DEf11/26 13:25:41

w2

ENTER CAMPAIGN ==> S54S548 CRMFAIGN DIV ==l {0=AFFL, 6=FCSD, 7=FOC, §=FIEF, 9=FIEN)
DEFECT: SEAT BELT

mism----------;;l 2‘!517 ﬂm&m HHITSillin---l 24351?
SUPPLEMENT UMITE......! 1 UNRELEASED UNITB......! L+
TOTAL CAMPAIGN UNITH,.: 248517 TOTAL CRAMPAIGN UNITS..: 243317
REPAIRED ONITS.ur-sa44t 5184 UNDELIVERED UNITS.....! 124
Iﬂspmm UHITS-..«-..: ﬂ mm u":TE------..--: u
n!sm‘im WITSI!I!!“: ‘ns u?“ WITH"I.IIII.III: 2425&4
REFUSED DNITS......... H g
MODIFIED UNITS.usse00+t 4] UNCOMPLETED UNITS.....: 242728
TOTAL CONPLETED UNITS.: £789 DEALER INITIATED UNITS!: a
‘mLHEIIII..IIIIII: zt mn‘ "“ITS.....--...-: 1535
FOLE MATCH CODE 5..... H a
FROZEN NAVIS EXT UNITS: 248517 DELETED UMITE...¢s20..2 4]

Fl=INQUIRY F3I=EXIT Fi=G1l1l0 FS5=RELEASE HISTORY F&=G120 F9=SURPLEMENTS
LFENJ40



C8CN210 CAMPAIGN STATUS INFORMATION 98712702 13:27:2C

]

. ENTER CAMPAIGN ==> 95548 CAMPAIGN DIV ==> {D=AFFL, é=FCED, 7T=FOC, @=FIEF, 9=FIEN)
CEFECT: SEAT BELT

NEW IEEBUES-..uiacuanrral <4B517 RELEASED UNITS.: .«vuva? 248517
SUPPLEMENT UNITS......: a IFNRELEASED UNITS: v rat ¢
TOTAL CAMFAIGN UNITS..: 248517 TOTAL CAMPAIGN UNITS, .: 248317
REPAIRED UNITS........: 6353 UNDELIVERED UNITS,....: 123
INSPECTED UMNITS.......: Q STOLEN DNITE..........: 4]
DESTROYED UNITS.......: 40% OPEN UNITS............! 2416386
REFUSED UNITS......u0.+: ¥
MODIFIED UNITS........° o] UNCOMBLETED UNITS.....: 241799
TOTAL COMPLETED UNITS.: 67543 DEALER INITIATED UNITS: a
¥ COMPLETE. vvuvumannmnst 2% FLEET URITS. cuvvuuurant 1588
PCLK MATCH CODE 5.....! ]
FRUZEN NAVIS EXT UNITS: 248517 DELETED UWITR......:s.: g

Fi=INQUIRY FI}=EXIT F4aGl1l¢ FS5=RELEASE HISTORY F6=G120 Fo=SIUPPLEMENTS
LPEN.J40D
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CECR210 CAMPAIGN STATUS INTORMATION 96/12/02 13:17:3¢

-

. ENTER CAMPAIGN ==> 96599 CAMPAIGN DIV ==>  (O=AFFL,6&=FCSD, 7=FOC,8=FI1EF, 9=FLEN]
DEFECT: SEAT BELT

HEH ISSUESIIG'&II""'I= :4‘511 “Lm WITs!llllll'= 24551?
SUPFLEMENT UNITS...... : o UNRELEASED UNITES......1 4]
TOTAL CAMPAIGH UHITS..: 248517 TOTAL CAMPAICN UNMITE..: 2483517
REPAIRED UNITS........i 1575 URDELIVERED TNITS.....: 6428
INSPECTED UNITS.......: 4301 STOLEN UNITS.......c.nal Q
DESTROYED UNITS....... : 404 GPEN UNITS....icv120unt 215549
REFUSED UNITS.........! 0
MODIFTIED UNITS. .vaavaat Q UNCOMPLETED UNITS.....: 242737
TOTAL COMPLETED UNITS.: S1ECQ DEALER INITIATED UNITS: Q
§ COMPLETE........ +aval 2% FLEET UNITS. . . vvvnvat 1686
POLK MATCH CODE 5.....: o
FROZEN NAVIS EXT UNITS: 2482517 DELETED UNITS......1..." g

Fl=INQUIRY FI=EXIT Fd=Gll0 F3=RELEASE HISTORY F&=3]120 Fo=SUPPLEMENTS

LPENJ40




CSCN210 CAMPAIGH STATUS INFORMATICH 6712711 OTF:49:49

. -
ENTER CAMPAIGN ==> S&548 CAMPAIGN DIV == (O=AFPL , §=FCED, T=FOC B=FIEF, 9=FIEN)
DEFECT: BEAT BELT

NEW ISEUES. cvnssarananl 248517 RELEASED UNITS. ..cecaat 248517
SUPPLEMENT UNITS......} 1) UNRELEASED ONITB. .uvr:us: o
TOTAL CAMPALGN UNITS..: 248517 TOTAL CAMPAIGN UNITS..: 248517
REPAIRED UNITE........: 4321 UNDELIVERED UNITE.....: STE4
Iﬂspmm m:ws-lill.ll u mmmsl.l'l..l..l u
DESTROYED UNITS:a-1veni 404 OPEN TURITS...s:avaeeaal 2310as
REFUSED UNITE....:2:n.: a
MCDIFIED UHITS........: L UNCOMPLETED UNITB.....:% 2397940
TOTAL COMPLETED UNITS.: 8737 DEALER INITIATED T.'I'H'ITS. o
¥ COMPLETE...---nun...t 3% FLEET UNITS....cciccnnal LEE6
POLK MATCH CODE !.....: o
FROZEN NAVIE EXT UNITS: 248517 DELETED UNITS...uiv.uasst D

FlaINQUIRY Fi=EXIT F4w=3l10 F5=RELEASE HISTORY F&=i120 FI=5TPPLEMENTS
LPENJ 40
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CECNZ10 CAMPAIGN STATUS INFORMATION 98/12/11 QO7:50:00

=3
. ENTER CRMPATGN ==m> 96899 CAMPAIGH DIV =3 {0=AFFL, §=FCSD, T=FOC, B=FIEF, 3=FIEN)
DETECT: SEAT BELT

WEW IBSUES. . vanans nanl 248517 RELEASED UNITS........ ' 248517
Suppmm m:ﬁ------: u mmgﬂ msz.lllll: ﬂ
TOTAL CAMPAIGN UNITS..: 248517 TOTAL CAMPAIGN UNITS..!: 248517
REPAIRED UNITS.u:uasuaz 41316 UNDELIVERED UNITE.....! 142407
IHSPE“ID WITS--|----= 525? MLH WIT i-l-llll-l||-|= n
CESTROYED UNITS+.u.-444 404 OPEN UNITB....ccvoenuanatl 2286423
REFUSED UNITH.........! o
MODIFIED UNITS.....00a2 1] UNCOMPLETED UNITS.....: 240730
TOTAL COMPLETED ONITS.: 7787 DEALER INITIATED DUNITA: 0
¥ COMPLETE: .. .0cueaunsel 3% FLEET UNITS....ccuanaai 1586
POLK HMATCH CODE S5.....: [+
FROZENW NAVIE BXT UNMITS: 248517 DELETED UMITS......... H o

Fl=INQUIRY Fi=EXIT Fi=Gll0 FS5=RELEASE HISTORY F&=C120 Fo=SUPPLEMENTS
LPENT 40
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TELEFAX MESSAGE

QUALITY SAFETY SYSTEMS COMPANY
255 Patillo Boad, R.E. #1
Termmeah, Ontario NSN 21.9

Telephone: (519) 973-7412
Fax: (519) T27-3047

TOMASANOBLU YAMASKITA FRDM: FEN ARMETRONG
FAR-1-313.500-3593
DATE:1212/96 NQ. OF PACES: {nc. cower) 1
SURTECT: J848 PRODUCTION
DEAR MAX

FER YOUR REQUEST.
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MAX, THESE NUMBERS REFRESENT NUMBER OF PIECES PRODUCED VERSUS JERRY'S
DATA WEICH REFRESENTS NUMEER OF PIECES SHIPFED.

SINCERELY,

KEN AHMSTROMNY
ACCOINT MANAGHR,



H/H/ﬁ




ADOoD

15000

1on0o

ToMAs

114198 .

.
107VEE
.

Shaeatl Chart &
& 1880
« 5070
&« M0
& 27450 & ZrASO
& Z2aoa

w» Paris Supply Com
B

4 1aed ¢ 1apna * W10 - Para desraad
L

a 1380
s 12240 * 1381

& 10593

EEY pEN s i N § M g SN

x M2
® ML % ATED

XANT Loum om MM

1WBEE

Page 1 (Zjﬁ o




CSCN210 CAMPATGN STATUS INFORMATION 96/12f16 13:47:48

—

ENTER CAMPAIGN ==> 96348 CAMPAIGN DIV ==>  (0=AFFL,5=FCSD,7=FOC, §=FIEF, 9=FIEN)
. DEFECT: SEAT BELT

NEW I8850UBS. . ,cavnuwrnai 248517 RELEASED UNITS........: 248517
SWPLMHT UHITSIIIi-l-= u UHRELMED WITs-ill ll= ﬂ
TOTAL CAMPAIGN UNITS..: 243817 TCoTAL CAMPAIGN UNITS..: 248517
REPATRED UNITS........: 9076 UNDELIVERED UNITS.....: 6771
INSPECTED UNITS. isxvraui o STOLEN UNITS .+ vvauvuarai )
DESTROYED UNITS. . cvve-? £04 OPEN UNITS....v.vuvenat 232268
REFUSED mITs‘IfI.I.": n
MODIFIED UNITS........: a UNCOMPLETED UNITS..,...: 239037
TOTAL COMFLETED UNITS.: 9480 DEALER INITIATED UNITS: 3
% COMPLETE. .. ccoa:uuuss 3 % FLEET UNITS....cccuuu al leds
POLK MATCH CODE S5.....:2 0
FROZEN NAVIS EXT UNITS: 248517 DELETED UNITS..acasuasat a

F1=INQUIRY F3I=EXIT F4=G110 F5=RELEASE HISTORY Fé=G120 F9=SUPPLEMENTS
LPENT40D




C8CH210

—}

ENTER CAMPATGN ==> 9§899 CAMPAIGN DIV ==>

DEFECT: SEAT BELT

m:ssms.--------..-l 24851?
SUPFLEMENT UNITS.uvsea: o
TOTAL CAMPATGN UNITS.,.: 248517
REPATRED UNITS..ssvanst 2335
INSPECTED UNITS.:uaausai 5728
DESTROYED UNITHS.....,..! 404
REFUSED UNITE...caasn+1 0
HﬂnIFIED mITs--------: u
TOTAL COMPLETED UNITS.: 8457
*cmmz----------.-: 3

FROZEN NAVIS EXT UNITS: 248517

CAMPATGN STATUS INFORMATIOHN

(0=AFFL, 6=FCSD, 7=FoC, 4mFIEF, $=FLEN)

RELEASED UNITS........!
UNRELEASED UNITS......:

TOTAL CAMPAIGN UNITS..:

ONDELIVERED UNITS.....:
ETOLEH WITE‘..‘I'.I.'=
QPEN UNITS: s=ssvunsass!

UNCOMFLETED UNITS.....:

DEALER INITIATED UNITS:
FLEET 4] o -
POLK MATCH CODE 5.....:
DELETED UNITS....cavs4:

F1=INQUIRY FI=EXIT F4=G11l0 FS=RELEARSE HISTORY F§=G120 F9=SUPPLEMENTS

96712716 13:47:58

248517

248517
0

14307
o
225753

240060

a
1886
o
Q

LPENJ40
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SPECIAL RECALL
ANNOUNCEMENTS:

FTx
P
DECEMBER 17, 1936

SAFETY RECALLS 96548 & 96599
(PROBE MOTORIZED SEAT BELTS)

EFFECTIVE IMMEDIATELY, REPLACEMENT RAILS (RAIL
ONLY - NO MOTOR) MAY BE ORDERED FOR SAFETY
RECALLS 96848 AND 96599. WHEN SERVICING A VEHICLE
o UNDER EITHER OF THESE RECALLS, PLEASE DO NOT
ORDER A RAIL & MOTOR ASSEMBLY IF ONLY A RAIL IS
REQUIRED. OVER-ORDERING OF RAIL & MOTOR
ASSEMBLIES WILL LEAD TO PARTS SHORTAGES.

ORDER REPLACEMENT RAILS (NO MOTOR) BY CALLING
RENKIM AT 1-800-326-5621:

LH SIDEES48: F722-61610D45-A
(REPLACE ON ALL AFFECTED VEHICLES)

RH SIDE/GE893: F722-81610D44-A
(REPLACE ONLY IF INSPECTION INDICATES NEW RAIL

IS REQUIRED)

[Ee 17 '96 @913 " 313 845 1@24 PAGE . 81



356, 17 96 (TUE) (9:04  FCSO CaP-SUP3ORT TEL:3IT $48 U P01

THE AVAILABILITY OF REPLACEMENT RAILS SHOULD
REDUCE THE NEED FOR RAIL & MOTOR ASSEMBLIES AND
REDUGE THE NEED FOR RENTAL/LOANER VEHICLES
(WHICH REQUIRE PRIOR APPROVAL BY CALLING RENKIM
AT 1-800-325-5621).

RECALL/ONP DEPARTMENT
DECEMBER 17, 1996

DEC 17 "96 3914 | 313 645 1024 PRAGE ., 32
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ST-16 Passive balt safuty recall Status sunsmary 1/7/97

( CONFIDENTIAL WITHIN Ford/ ALl MANA ) S
L Ascall contenix: o' ! i’,
Launch IV1196- 3 s f,ﬂ F
Rail & Motr Asy Rall On N T
96548 {LH) Faphoo [ alraady failed | rail oty 3l the *, vk
_ | belt is sl fonctlonal L P‘A'ﬁ?
96599 (RE) | Reptace  already failed | Intpect the rall gap o ¥
rephace if che gap vt
ncbedy the oyitaria |
2. Parts papply /demand quentity summaey
Supply schedule | Actual peoducton | Actual demnapsd
{ Curnuletive) ipply [ Cum) {Cam} -
As of week ending | Rall & motor LH m 20,024 I®. 4t [y
of 12/30/56 Rail & mator B4 &938 8,698 :%am E,—— -
Rail oaly LH 45,894 29,058 412 P
Rail caly BH 20,000 19,056 730 ool
provids the feasibitity study rasule \ i
{17 Motareecyele : [213 Q5SS .
{2) Additional pats arder 3004 pes of RK rail & motor nsembly Rl L S
d
¢ Pacts price que
. (1) MANA to Foed : .
« Rail & Moear mssembiy price - 1-;':,.&:“
Use old price for the parts used n the roptins condctad bafore 10/21/96 Mviq i

- Rail only price
= Parts poice adjstment | Rail & Motor aisy) except for the repairs befors 1021/98
- Ford profh raduction ( Rall & Motor ansy) for the repairs before 102 196

—

"

{2) QS5 to MANA parts prica PRI 2 e

- Rail & motor assy price Y
- Rai . o
Fail only pelee 3 5}5‘": v ;VJ
(3] Reimbursement procedurs from * 0 \
[—

3. Warranty certy collaction
Wamrancy Parts collection :  12/5%58 LH rafl & motor assy parts collectlon stop
' L21WSE RH rall & motor axsy parts collecton stop
1/8/96 Notifled Ford WPRC to stop rail oaly paett coll=ion 1 quentity
reachas 300 pes. (RH & LH both 300 snch )

. LH rail , )
(1) Possible changs of sarvica procecanes

~all LH rail replace ta inspectian £ replace

- Legxer to be sent 1o Foed Mr. GCoodmae to ixfirm the MC's intention {17973
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JAN-@F-1997 1357 FECM  FPSD SERVICE EMGRPG 0 FILTRIEIZ P.a1
LoLMte LY CAMVALGN STAYUS LNFORMATIUN IHFULFUY 1311327

=w >

ENTER UAMPAIGN mm> Yb84¥ CAMPAIGN DIV =w=>  (QmAPFPL, 6~FCID, 7aPOC, S=FIRF, 9=FIEN)]
DEFRCT: SEAT BELT

NEW ISSUES. .. .0veenns . 48317 RELEASED UNITH........: 248517
SUF?LEHENT WIT!. [ o mmmﬂn WITEi PR [
TOTAL CAMPAIGN UNITY..: 248517 TOTAL CAMPAIGN UNITS..: — 248517
REPAIRED UNITS........ : 12875 UNDELIVERED UNITS.....: 21188
INSPECTED UNITS....... : 0 STOLEN UNITS.......... : 0
DESTROYED mn‘a.......: 404 OPEN DNITS. ... iveeun.c 2138540
REFUSED UNITS.........: D
MODIPIED UNITS, . v veraas 1] UNCCMPLETED URITA.....: 2315418
TOTAL COMPLETED UNITS.: 1327w DEALER INITIATED UNITS: 4]
$ COMPLETE. . ..........¢ 5 % PLERT UNITH. . .vvveveen: 1686
POLK MATCH CODE 5..,...: g
FROYEN NAVIZ EXT UNITS: 248517 DELETED UNITS.........: g

FL=INQUIRY Fl=EXIT F4d=~C110 F5=RELEASE HISTORY Fé=G120 F3=SUPPLEMENTS
| LPENG4 §

Post-Rt* brand fax franenital memo 7871 Irdmr =
m Yo =

SIS,

Bz2982,

- — .- PR - —




st EE LT g TE rmdl FEES aE.ce . WB S0 id PILTELI3E5E F.dE
AN LY [ T T PR ﬁh‘lld'# 2N EMAL LM PAAUZ/UY 13:14:07

-

ENTER AMPAIGY a=p 96553 CAMPAIGN DIV em> (U=AFFL, &=FUYD, 7T=FQOC, §=FIEF, 3=FIEN]
DEFECT : SEAT BELT

NEHiISEU!E-...-...-...I dalaly RELEASED UNITS........: 248517
SUPFLEMENT UNITS,......: 1] UNRELEAZSED UNITS......: )
PIAL CAMKPALUN UNLTE, . & d&8L517 TOTAL CRMFAIGN UNITS..: Z48%17
REEPAIRED UNITE........ : 3336 UNDELIVERED UNITS..... ! g
LNGFETED UNLLIY. .. .00 -3 8576 STOLEN UNITE.......... : Q
CESTROYED UNITH.......: a02 OPEN UNITS.. . ..cvvar--1 238103
REFUSED UNITH.........: a
MODIFIED UNITR. . ......¢ a UNCCMPLETED ONITS.....: 236103
TOTAL COMPLETED UﬂITEff 13414 DEALER INITIATED UHITE, ¢
¥ COMPLETE.... ----...-1 4+ ¥ FLEET WNITS...........! 1586
FOLK MATCH CODE J.....: d
FROZEN MNAVIS EXT UNITS: 248517 OELETED UNITS...+. 004 )

Fl:INQﬂIR? F1=EXIT Fd=Gll0 FS5=RELEASE HISTORY P6a=Gl20 Fy=3UPRLEMENTS LPRNGA 9

I
. ' TOTAL P.B2




C5IN2I3 CAMPAIGH STATUS INTORMATION 87,917%5 11:25:3

. N

ENTER CAMPAIGN ==» 96535 CAMPAIGN DIV =a=> {OwAFFL, E=FCSD, TuFQC, BaFPIEF, 9=FIEN)

DEFECT: SEAT BELT

NEW ISSUEBS....... r:u.xt 248517 RELERSED UNITS........: 248517
SUPPLEMENT UNITS......: 0 UNRELZASED UNITS......: 0
TOTAL CAMPAIGN UNITS..: 448517 TOTAL CAMPAIGHN UNITE. .. 248517
. REFAIRED UNITS........: 4020 UNDELIVERED UNITE.....: i+
INSPECTED UNITS.......: 3881 STOLEN UNITS.......... : a
SESTROYED UNITS.......: 405 OPEN UNITS.......00u0a:t 234137

REFUSED UNITS.........: o
MODIFIED UMITS........! o UNCOMPLETED UNITS.....: 234137
TOTAL COMPLETED UNITS. : 14340 DEALER INITIATED UNITS: 9
¥ COMPLETE., .. ......... i 5% FLEET UNITS........ “rat 16EE
FOLXK MATCH CODE 5.....! ]

. " FROZEN NAVIS EXT UNITS: 248517 DELETED UMITS.........: g



oNzie CAMPAIGN STATUS INTORMATION S7/e=/16 “3:28: -

-

ENTER CAMPAIGN =w=x 55248 CAMPAIGH DIV awx (0=AFFL, 6=FCS0, 7=FOC, 3=FIEF, 3=FIEN]

DEFECT: SEAT BELT

NEW ISSUES.......... vad 248517 RELEASED UNITS........: 248517
SUPPLEMENT UNITS...... : ¢ UNRELEASED UNITS......: L
TOTAL CAMPAIGN UNITS,.: 248517 TOTAL CAMPAIGN TNITS..: 248517
REPAIRED ONITE........ i 14778 UNDELIVERED UNITS.....: 21E19
INSPECTED DNITS.......: 1) STOLEN UNITS..........: 0
CEST: 'ED UNITS.......: 411 OFEN UNITS............: 211705
REFUE-D TWITS......... ¢ H
MODIFIED UNITS........: 0 UNCCHMPLETED UMITE.....: 233328
TOTAL COMPLETED UNITS. : 15189 DEALER INITIATED UNITS: 0
¥ COMPLETE. .. ....c.0ur.t 6 % FLEET UNITS...........! 1686
POLK MATCE CODE 5.....! a

FROZEN MAVIS EXT UNITS: 248517 DELETED UNITS.........: Ly




L yox

j;j’aa — IR KRS L pos Tk
v

- - --. — - - ﬂJ
'H B Y W S DA ”Z'J__
P Wl Lo e w VS LI ?’/

[

El

* gusT A EScens Vi fHERE

VG VR e 4t D TF pAen G @ pT Y

p o) B g PNE ey P

. NE VAT Ll M



CSCN210 CAMPATGN STATUS INFORMATION 97701716 10;50:12

-}

. ENTER CAMPAIGN ==> 96548 CAMPAIGN DIV ==>  (O=AFFL, 6=FCS5D, 7=F0C,BaFIEF, 3=FIEN}
DEFECT: SEAT BELT

NEW ISSUES...cveuacacal 248517 RELEASED UNITS...ssnxuf 24B517
SUPPLEMENT UNITS......: 0 UNRELEASED ONITS..sexsi 0
TOTAL CAMPAIGH UNITS..: 248517 TOTAL CAMPAIGN UNITS..: 248517
REPAIRED UNITS..., +nnl 14778 UNDELIVERED UNITS.....* 21819
IHSP!H!.D mITsIII'I"I ﬂ mmm-lilllll'.= n
DESTROYED UNITE-.sas0a3 411 OFEN ONITS.ssvvrrnranad 211705
umm m-.."'l'.: n
MODIFIZD UNITS..:-vs-- 3 0 UHCOMPLETED UNITS, .»-! 231328
TOTAL CONPLETED UNITAE.: 15189 DEALER INITIATED UNITS: 0
% COMPLETE....:cav001e? 6%  PLEET UNITB..ccosnn- .nt 1886
POLK MATCH CODE 5.....: (" i
FROZEN NAVIS EXT UNITS: 248517 DELETED DNITS.,:r-vuael ’5{*‘5{"
e

F1=INQUIRY F3=EXIT F4=mG110 FS=RELEASE HISTORY F&=G120 POwSUPPLEMENTS
Pl Ylel Sl i TPERJAD
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C5CN2149 CAMPAIGN STATUS INFORMATION 97701/16 L0:50:30

'

. ENTER CAMPATGN ==> $§395 CRMPAIGH DIV m=> {O=AFFL, §=FCSD, 7=FOC, B=FIEF, 3=FIEN]
DEFECT: SEAT BELT

m Iss‘“s‘lil T YR AR :‘3517 mm WITH.- ------ H 248%17
SUPPLEMENT TUNITE...14+} L+ UNRELEASED UNITS......:® )
TOTAL CAMPATGN UNITS..! 248517 TOTAL CAMPAIGH UNITS..: 248517
REPATRED DNITS.wnwsenns 409 ONDELIVERED UNITS.....! a
IHEPMED m“'---"" gasl mm&illlliill-: n
DESTROYED ONITE..c-..-t 4039 CPEN UNITS. suvansavnnat 234137
REFUBED DHITE.........: a
MODIFIED UNITS. . ccusesnt Q UNCONPLETED UNITS.....: 234137
TOTAL COMPLFTED UNITS. : 14340 DEALER INITIATED UNITS: 1]
*mm:i---'ll.."-= 5‘ mn mT’E.--- ------ ': liai
FOLK MATCH CODE 5.....: 1]
FROZEN NHAVIS EXT UNITS: 248517 DELETED UNITH. .wenuas 3 a
Fl=IHQUIRY F3=EXIT FiwZll0 FI=-RELEASE HISTORY Fi=Z120 FeSHPPLEMENTS
LPENTJAD
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<z @ ¢ ¢

Frohe Seat Belt CampaignfRe-Call: 96548/965599

o . I -.-...I_.__._ —_— . P . e ——— e m ..

o o wvantory Demand

Ford Part # Mazda Part # |Deseription | etors|inirana] regr | Hoa | Tt |1ananm [ izaeas | aeam “1MB-1H5 | Daily Raio
FO2Z2 81610044-A |KAS1-57.9300 (RH [Rall & Motor Assy (Old, NonvAnodizes) | | [ aa] | as 1. 3537
FO22:61610D45-A |KAS1:57-930D |LH |Rail & Molor Assy (Old, Non-Anadizedy | | gsa| — B3 ~ ooy
F72Z-51810D44-A |KAY1-57-83¥ |RH [Rail ONLY (New, Anodized) 1l | s3] a9 as7 403  3ma| 7 s 107 | £FsE
FT2ZE1810045-A |KAY1-57-99Y |LH |AsR ONLY [New, Anodized) | 10076| 10078 480 815 590| 647 162| - Far
F722.61610044-B |KAY157.830 |RH [Ruil & Motor Aasy {New, Anodized) 1358 a3 4R 907 851 B02 827
F722.61610D45-B |KAY1-67-950  |LH [Rail & Mator Assy {New, Anodized) 2462 1444 1444 1179 2133 1507 11714

ag21|  emal  1s80| 162EB| 18saz 2023 4D10 3586| an

11eny TEAN, Assoriaon Duecl Slws Oepl

L
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' Hotes printed hr HNAMME on 13 Jan 1997 mt O7:42:0A &
L

Bl el ol ok e ol e ol ol o e el o e e e ke ) N N Nk e v o ol o e e

From: KJOMESS »-DRENOOG Date snd time  D1/10797 13:39:28
Ta: HAAMHE --bRENDOL

FAON: Eally Jones-Zublata USAETELTC -0%:DE)
Sublect: Prab Swat Belt Track Ra-Call 9&5id

fyi

Ruyards,

Eally Janea-Zubiets

FCS3b, Garvies Enplnearing - Frobs Enpart

343-340-843F Faxr 313-5P4-7633 Internet: USFHCOUMBIRNNA]L_CON

ks Farunrding note from JEERMWEEL- ~BANMAOE O1710797 13:22 ane
To: EJONESS --beaudds

ERGN: Joe Rarnback USAET{uTEC 05300}
Subjact: Prob ETsat Balt Traok ka-Call QASLA
dagards,

don dernbeck, FEP L1)
k-00935 Fun-LiTS33

“*= Forwarding notw from DEAEECME-~DAONODS 11707794 11:17 eww
Tar JAERRRSC--DRARNGDA

fROM: Den Esarcher USAET{UTEC -D05:04)
DKREREWE &Z=1&1%7

SubJasr: Prab faat Bale Track de-Lall PASLA
Stock Info fTar S4S&H11

Asgards,
bom Kaarcher GEFs/eecull Process Zupport LEM Mall USFMEYEZ
Custamar Parts Bperation £2-1414) Fan 42-1998&

¥iLlagm Plazs Sulks 4433 |HTER €& WAIL: WPEC Room 111

“a% Foarwarding nate from MEDGERSZ--DARNOUE 11704796 10:19 ==a
To: DEKRERCHE~-DARNOBE HBUGAE --pRExBOS
BENGLENA --DRRMBEE

cC: PGIAMMARL--ORBN MDA

FRDH: Michasel Rogers USAETEUTE 0500}
Jublecet:z Prebo Seat Belt Trach Ea-Lall 9As4AA
Nr. Enarchar.

Tha Probs Bast Ralt Track sales mra sacelaclng rapldiy. {1 wantsd to pravids
r-u wlth thia informatlon, ae LM [s OUT OF STOEK wm of (971798, The sales
nfe uns suppiied by Anpgim Wolkf from LW {513-584-5757);

r FOR2-G1414DAS-& [LMY wa> Wesk of 10/28: M-TH = 2024, F = 712
eld, non-snodized

= FORI-G1E10044-A (AN} ==> Weak of 10/20: MN-TH = 907, F = 222
eld, non-anodizad

HANA I shipplng 1,700 pos of tha the Rd ,..44's (spprox 7 duys worthj.




These 1.700 pcs im all MAMA has lefi.

MHANA ik :hispinn approx 13,000 pcu af che LU...45°s (approx 25 days wWorthj.
Thewe 15,000 pcs Ex all WANA has letk,

duff Slosm at WAMNA (312-Ta2-8T25) provided a ship scheduls on 18§ far
the naw apadized rafl &k meter secy (FT...B'3) snd rafil enly EFF...a%8):

- Mall enly (FF...A'a) ==s 10,008 pca (& shp Frem Mig. (o NANA by 18725,
] ] ]

10,000 pcs 111,
ta tokul 6,495 poe - = " 1178
120,000 pee by 121097 ] 1 TP

= ®ufil &k Wotor Assy {(Fl...k's} » 3,710 pea (o shp frem Nfg. to MANA by 1178
5,708 pca & L - 11715
to tokal 25,512 pee by 12710 atC.acinnas

| have been in comtact w/ Elm Hubsr sr HANA £N13-TAY-P7047) te provide
detalled ship confirmation for sslstine “old™ FFO...A"z3 Rail E Maror Awsy.
(1,700 pea 7 13,880 peni.

| hayve put out FEOFS notes requedts ta il POC Warchouse Hanagers request lhp
tham to ship all on-hand ?lfl- af rhe FO.._ A'n Ea LLW (approa 450 pos eembinaed)
with addreas and related 1nfs suppllied im note.

Flasps enll or PROFS I veu have any questlone,

East Ragurds,

Hichasl B. kogars

Damand Anulyet, Atksac.k Oirect Eip Procurst; Villg. Bhza. #2891
Yolcar¢313) Azi-£015 FOERN;IMY) E21-4114; USFMRELEQ LRMMALL.CON




TO: PETE BANDOSKER
FAX:1-313-783-8270

DATE:CL/317
SURJECT: JMP CAMPAIGN

DEAR PETE,

5.5, HAS
REWORKED INTO IMP MOTORS. THE
4400 PCS. WE ARE MOVING FORW
THE QUTSTANDING OQRDER QUA
ASSEMALIES---I HAVE INCLUDED A

THA

or

IN TERMS OF THE ADDITIONAL 10,000 M
SITUATION WITH OUR SUPPLIER. 1

IF YOU HAVE ANY QUESTIONS PLEASE DO NOT

SIN ‘f‘_-______.
%%
KEN ARMSTRONG
ACCOUNT MANACER

B CT20 4 DR. RH CAN HE,
QUANTITY AV, IS APPROXIMATELY
REWORK IN EFFORT TO SATISFY
OF AH RAIL AND MOTOR
Y SCHEDULE.
WEMESIJD.LMNG‘I'HIS

IIIEIlThTE TO CALL

W




MATERIAL PLANNING AND LEAD-TIME CHART
CT-20/184P SERVICE - 3500 PCS.

28, 1997

01727 | 0203 | 0210 | 02117 | 02724 | 0303 | O03/10 | 0O3/1T | 0324

o orders, production plan .

rial releases.

e I
waend Procurement

1k CT20 motors {4400) and {
ctitia o olor sub-
bes

facture of il and motor
blics and sheprnent to
A

HMAE.DOC
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SANOIFOUEFP LAMLZ FR OSORD TRIM SLPRLY SECA3L3 53T a3 Uo 213137839272 2, 24

PFord Cussmner Servioy Divislen F.0. Rox 3000
Ford Malsy Company Lhverie, M chigen 4B101

Janumary 17, 1997

Joff Sloan, Managar, Parts Salsa Dapt,
Mards Morth Americas

21000 gibralcar Rd.

Flatroek, MI 48134

{313} 132-872%

¥r. 3loan,

Thiz {3 confirmation that FCAD iz commitiing ts 10,000 metars for Probe Seat
Track Assenblies (Rail & Mocor) for Recall 96S48/96599. Pleage advise parc #
for the motor, so there are na mis-underatandings on our commitpant: --

The Inicial mix to iaiclate the procursment procass (for ths "motors®™) will ha
$.000 pcs for the LH Rafl & Motor Assambly (F722-61610D45-B/¥AYL-57-990) and
5,900 pca for the BH Rall & Horor Assepbly (F72Z-8§1510044-8/PAY1-37-910},

Thiz =ix will be subjact to change by FCAD 4x tha results and decwils of the
procuramsnt process Are Oada loown from Che Wednesday, 1/22/97 mesCing ac
Fairlane Business Park III.

Current Rail & Notor ralmase informacion [including prior dop-anodized
FO22/KA%] Telaaxs Iiafermakion):

- LH D45/990 40,000 + 3,000 = 45,000 Tocal Releaszed/Commitment
Dus/Opsn: 16,79 + 5,000 = 21,796 Due/Open

- RH D&4/930 10,500 + 3,000 = 13,300 Total Released/Commitmant
Dua/Opam; 3,652 + 5,000 = £, 592 DBus/Open

Again, thia is & commitmenc to che L0, 000 pes cecal BH & IH "motors,” o ordar
ta initista their procursmsnt. Tha actual relasss P.0. from FOSD to MANA will
be Lzsuad afcer 1/22/97.

If you hava any quastioms, plesse do not hesitata te contact us. Thank yeu.
Regaxds

Michas! Rogera, FCSD Matarial Flow
{313} &21-4015; Fard FROFS: MROCKRS1

CGC: Kan Arastrong, Q88; Gene Johnstom, Q88
CC; Miks Hamota, Ford PUT; Faks Bandosky, Ford MT

i TOTAL AFGR.B1 =




Michael Hamma

Fram: YAMASHITA
To: Mbcy Zugaro
Cc: Pats Bandosky; Michasel Hamma; lerry Massay [MANA); Duncan McKemrachar;

Nobuyukl Daguchi; K. Takahashl; Mitsunard Tokun
Subject: Deviation process for RH rall & mator assy usging CT-20 mator.
Date: Friday, January 17, 1987 1:31PM

Summary statament: The plan of CT-20 motor { for 4 door model |corvversion to ST-18 Probe s OK. In
this converaion, the powar cut off wirg leagth will become 20 mm shorter than apsc and a deviation

will ba required. Max will folow up this deviatfon procass. Even though we need to 3pand

process
some tirng for this deviation process, 0535 should procead the actual conveesian process work for tha
dalivery outstanding 3,500 pcs of RH ral & motor assembly. QS5 will study cost and production timing.

Datails of this convergion: Due to this conversion, acceas abiity to the powsr cut off connector was
concerned. On 1/15/97 Mr. Yamsuchl [055) & Max joirthy raviewnd this accass abllity cancarn with
acrual vehicls congition. Mo problem.  Bassd on this raview, MC has pullrnlnag approved this
convarslon.  Forturstely thare sre approximataly 4,500 of CT-20 motor which can ba usad for this
convearsian somawhwere In US { Probably at Tokal-rika USA). W waould ke ta process tha outstanding
3,500 pes of AH rail & motor gassmbly by this conversion.

1. Diffarenca betwaen tha conversion typs and the original
* Power tut off wire which is coming from motor will ba 20 mm shorter.  The
wire coloe will bacoma hius, -
* Tha other siectric wire which is afso coming aut form motor.  The cokor will
bacomea vallow.
* Tha mator idantfication itamyp dascription will ba slightly changed.

2. Daviation process procadurss for this converaian | instructiona glvan to MANA by MC}

-1. Q1S5 aubmit a devistion requast to MANA using MANA format. (55 slso submit a drawing which
incicates the differenca.

-2. MANA forward tha deviation request to MC. ] ]
3. MC enginesring department will review the documant and pisce their comients and suthaorization
signaturs on tha RQUEST DADr,

-4, MC will sand the papar back toa MANA

-5, MANA will place authorization slpnature.

-8. MANA submit that devistion request paper and drawing to Ford.

Paga 1
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Proba Seat Beli Campaign/Re-Call: 98548/6659%%
| | [ vantory Demand (2 days) [loit Smc
[Fard Panis |Mazde Part# | " |Duscriphion intrans| Pigr [ in | TOT 12-1227| oean | v [usun ] wnraen | aam |
FO2Z B8 10D44-A [IKAS1-57-0300 |RH |Fdd & Motor Avsy {Old, Non-Anodizedt Be B8
FO2Z B4810045-A A%-57-630D |LH [Rad & Mokor Ausy 104, Non-Anodized) o3|  eas -
FFT2Z.80610044-A [KAY1-57-93Y [ 5A34| 5834 /pHRel 367] a03] aoe| sze[  aoo| ygeo|
"FT2Z-81610D45-A i 4| D454 uina 0 &5 oeof My sl 3
[Fr2Z81010D44-8 |KAY1-57.930 |RH [Rail & Molor Assy tMaw, Anceired) 48 0 4!|mn_!ur gor| 81|  oo2| toer|  asa]l adis
[F722.81810048-8 |KAY1-57-800 L [Rall & Molor Asay (Mew, Ancdized) 3208 ol 3203)imemw | 11780 2131 tse7]  iss0[ 11ea] vers
ni 3281] 18088] 18310 221 umi asnni woas| sz|
. = Binck i bagin shipping back inio PDCs wesk of 1720 F——
2000
1 T 1
T b T
TOTAL BACKORDERS 110w7 | 1Hew?] 1e1AT]
FI2Z81810044-8 |KAY1-57-030  [RH |l & daotor 48|  1asp]  Zimg-
[F722-81810D43-8 [KAY1-57-000 mlmlmmm.mm 1080] 2482 2664
BACKONDERS: Rall & Matar
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- Note printed by RUANNE on 20 Jan 19T ot T6:50c29 -

L YL R LI R L L P P T I R e R L L L e T T R T L L R L T O S TR T YTy I

Framc KJONESS --BNBNDOS Date and bims  E172PrUF 13:aN:WR
Twa PRANDOSE--DABNOOE NNAMRE --BEENEES

FROM: Xally Jomes-Fuhlwtis UEAETLUTE -T3100})

Subject: Paanlym Amatrafnt BExcall - ¥55 Infn,

TetaAlka,

FT1

Eeng from 438 owlled emd snld ha ahevld have inte. Fer un tsdiarren, Ons
plitch 'dligplnilﬂll tafunen tn reuark ths (430 pliecwn, therstore, 2% will
hury 1» dno 1%,

Eapards,

Eslly Janan-Tubiuta

FEID, ##rvice Enginaering - Probe Expart

3I1-E40-840T Fan: J13-994-TEXT Inuermacy USFNCPWNE[NNMALL. CON
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08S548/06599 Repair Statistics as of 2/7/87

06548 {Left Side}:

248 517 affactad vehicles
20,852 completad

8% of program complete

96599 (Right Side):
248,517 affectad vehicles
20,335 completed
6347 repaired (32% of repairs)
13,492 inspacted (68% of repairs)
496 destroyed
8% of program complate
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- Hatw printed by MNARNE on 10 Fel 1997 at 16:36:58 -

L LR Ly L L T L T T T T L N R L L L L T T L T T T I T I I T I T I T I T I T T s

Erom: MUARME - -DEENEEE pate und Cian 0202797 15:15:0
To: AMILLITZ--DRERNASS JANANLET--PRENONE
ec: KEOOPHAR--DREENDOS EFAAREEL - - DAREONS

HNANME --DREENOOL GAIXE] == pARNQ I

EOONERTY--SRENOOS NMEW|  --BREWOES

MEDWMAN --BRIRSDL

FROM:= Mikm §, Ngmhy USAETIUTC -E%:00}
fubjeck; E-14 Pecsplve NHalt Ezenbl

Fair :iur infa, Hutds has s4nt 2 snginawrs to MAAA to anmlyze 108 LR snd
100 kd rnll anly recall replacamant parts,

Curramtly, thay bave ssasurad 190 LN rafin snd determined that P4 of the
190 weuld huve phannd the Inspackion methad used om the EH aldes. MHazda
usy sesk hbve avidanca te suppere ravislng the recall e incorparate

Lk Inspactisn rathar than kg eurrant 190X LN raplacsmsnt,

of comcern_ in the Ni nide sdetsa. Wally Ebey have only snalyzed 30 pares,

17 of the 10 should have parssad the Inipaction and sheuld not haws bewen
replacad. This s u vary high K. At tha buglnning of the raesii, ImpTYpar
rapl scement waw only 3K

l-prugur replacemnnt In slss bocamming & Large somesrn uleh mntar whd Erack
sngembliep. An of Lant ek daalecs word ordering svsanblion 3 te 1 ever
track saly. By now thay shauld ba ardering whout & tracks fur wach savembly.
Thim |m couplng £oncarn avar woter supply. Patr Romdeska and I are Lecking
at kilLimp che aswarmbly rurt and hmving the moter mnd cnbiy rolaannd an =
aaparatn part. Thin would fares tha danier tw ardar 2 parts snd do aub-
seganbly to anke & Full trach and mstor sensmbly.

In addition 2 LM Inspsction, | suspsct lapropar repeles will sson ba w
Bijgr lgsux with Macds. Si{mply charglng back dealure fur impraper rapnirs
shly racaptyurzs s small wmaunt of the meaay lavelved dus te the Facr that
MANA 1n sulling thesw paris is FESD nt m substmntinl Lopwe,

dos, mny (daan yau may bave om reducing improper repaiep wpuld ba l:prltllIII-
I suspact that Eards will cemplats the part snelysis sarly khis wesk and
may want n meuking wikh Ferd very scon.

Repards,
Mika R. Namua
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- Mard prinktad br RMARRE wn 1 Fulb 1997 at 13p40:38 -
L L R T T T P T T I T I LA L] ...Ill-lliil.‘I-..Ii...l--.--....---..I....-I

Frami JERABLETY--BEDNBRE Fatn mpd Jlll BN PT OTe57: 0%
Twy ARALINT --BERNSOE
eex NAABNE --BREBNESE

FEON: Jax Bradiey USAETIUTE -B3:80)
fubfest: ST-16 Passlivn Gelt Racsll

Bery, plasss rond Wlki's comment mnd naa what slaw wa could de te atap
{mprepar raplucemsnt.

Nanaper, Aacall amd Earvicey lulr-. Vehiele Snrv.d Pgea.FCRD
Jan Brodley Y3-73ART PAX RA-51624 ra2ZB FOPII

sdt farunrdlng nuie from MUANNE --BEENOB4 OIFOZ/VT 13315 sus
Tez BUELLITE--mEpN&DY JERABLEY -- R NADL

"cer KEDOBMANL- -pkRNd0S EFRAREEL--DANENSY
NNANRE - -BERNME ENINE] --DREEdES
EDBNERTY - - BREASNS IEEYE  --DAhEdhE
EROMNAN --paERNRRE

FROM: Mike E. Numms USAETEUTE -83:80)

Sulhjactr EV=14 Pasaive Balt Eacwil
FAr ywur Infs, Naads hew ment I anginears e RANA ts anulyas Sd LN amdl
308 AR rail snly racall replacement Earta.

furraatly, they bave messursd 190 LN peile and datwrminad thut ¥4 of tha
198 would have pusded tha Inapection wethed usad on the AB slda, Mazds
Eny sean huwy evideacs te supperc ravining the racall te Thearparate

LE {nepestion Fathar tham the surrent 1081 LN roplacamsnt.

8 concarn Is the BN aide data, wkila thay have only analyied I8 parts,

17 of tha 30 ahould hnve panend the inspwctian and mhawld ant kave baem
reploand. Thfn In u wary high X. &t the beplaning of tha rasall, inprepar
replucssant wan snly 5%,

Imprapas raplacasent §a slew bosamning o largs comuarn wivh seter snd track
....'-"h... As of Luat wesk deulars ware |r=lrin| assanklien 2 t» 1 aver
track sniy. Sy maw thay should ba srdering shaut & tracks for sach ssnemhly.
This {8 cadwing cancern sver mater supply. Pats Wandesks and § arg levking
ot EINLing tha asnumbly rlrt umd having the meter wnd cubly rolaaned ss
aspurutes part. This usild ferae the desler e srder 2 parts amd ds pub-
sabikbly ta myke » fwll ¥ruck and matar augambly.

in agditisn to LA imapsetion. | suspect [mpesper rapairs uill yeon ha &
mular ldwun with Mmzds. Elaply sharging back gealars for fmproper repairs
anly recapiuras m senll smeunt of the monay Invelvad dus te the fart that
MANA In wolling thene parts to FESH mt n pubstantinml Lamn,

due. any [dean :lll may hava ob reducing impropar repairs would be I:Prillllll.
I suspset that Hands will somplete the part anmlysln sarly this wusak wnd
gy usat 3 mantfhg with Fard very acem.

ll:lrll.
Mikw E. Nawms
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RECALL/SPECIAL SERVICE
PROGRAM INFORMATION

IMPORTANT RECALL/SPECIAL PROGRAM INFORMATION

. Ford Motar C
SN, Ford Cuktomer Service Division

= RecallServics Programa Department
P.0. Box 10604
Daarborn, M 48421-1904

FROM: FORD CUSTOMER SERVICE DIVISION
VEHICLE SERVICE AND PROGRAMS

PLEASE PROVIDE COPIES TO:
X __ SERVICE MANAGER
X PARTS MANAGER

X _ DEALER PRINCIPAL

2 PAGES FOLLOW THIS COVER SHEET. IF YOU
DO NOT RECEIVE TWO PAGES, CALL 1-800-860-

3287 TO REQUEST A REPEAT FAX.




. Ford Moter Company
j Ford Custamer Sarvice Division
" Recal¥Sarvice Programs Departmant
P.O. Box 1004
Dearborn, Ml 4812%-1904

RECALL/SPECIAL SERVICE
PROGRAM INFORMATION

2/5/97
PARTS AVAILABILITY -
SAFETY RECALL 96548/96599
Improper Repairs:

Rail/Motor assemblies for Safety Recall 96548/96S99

are on major backorder because gogd parts are being

dlessly r d. Analysis of returned parts has ..
shown that 57% were functioning and should not have

been replaced.
Over Repairs:

In addition, rail/motor assemblies are being needlessly
installed in vehicles which only require a rail.

As a result of these two "over-repair" conditions,
rail/motor assemblies are not available for vehicles that

actually need them.

We are making every attempt to obtain additional
supplies of rail/motor assemblies. However, we expect
continued backorders for some time. Dealers are
strongly encouraged to:




: FinvAL
e - Ford hhhrﬁun“ny
 oral ;zf; m m Division - RECALL/SPECIAL SERVICE
PO Box 1004 T DRRATT PROGRAM INFORMATION
Dwarbomn, M 48121-1504

1. Use the inspection tool before determining that a
right hand rail needs replacement.

2. Only replace the rail/motor assembiy when the

system is inoperative (locked up) AND the belt
cannot be manually moved from the "A" to "B"

piliar using a 5mm Allen wrench through the
access hole (see 96548/96599 Technical
Instructions).

Replacement rail (no motor) part numbers:
F72Z-61610D45-A Left Hand
F72Z-61610D44-A Right Hand

Please continue to direct all questions to Renkim at
1-800-325-5621.

Recall/Service Programs Department
Vehicle Service and Programs
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Memorandum lllance
AutoAliance intemnstional, Inc. 1 tmtemationel Drive, Fiat Rock, Michigan 481 34-0454 [313) 7H2-T800

Y R

To: N. Shimizu, MC Dads: February 5, 1007

From: M. R. Hamma, Manager, PYT

Subject: Additional Muyeling lloms, Cagles To: 'W. Cumbad
Fabruary 17, 1887 . Hosaka

Some of my thoughts on addifonal meeting Hema:

|
I
1. | RECALLS |
|
|

A) ST-18 Pasgive Beit
LH Inspection
a  Analysia results from retumed rails

s Status of Ford position on LH side inspection
=  Nuxt steps, if required
Part Demand
« How to reducs daaler damand for irack/motor azsamblias.
=  Poaaibiky of sfimmating assembly part - motor and cable as
Soparate parts.
« Status of Ford dasler instructions.

« On-going inspaction of retumed parta.

Motor Sugoly
» |3 ASMO long tenn capsbiity adequate and cost effactiva?



