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Product Investigations EAQ4-025
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Mail Code 480-111-E18
30200 Mound Road

Warren, MI 48090-9010

Dear Mz, Kent:

The Office of Defects Investigation (ODI) of the National Highway Traffic Safety
Administration {NHTSA) is conducting an Engineering Analysis (EA04-025) of False Park
conditions in certain Model Year (MY) 2003-2004 Dodge 2500/3500 Ram %- and 1- ton pickup
trucks equipped with automatic transmissions, Consumer complaints collected during the course
of this investigation allege that subject vehiclas which have been apparently shifted into Park
with the engine running mey inadvertently shift into Reverse, leading to a powered rollaway. In
many cases, the rollaway occurs after the vehicle operator exits the vehicle. ODI is requesting
related peer vehicle information from General Motors Corporation to support a cornparative
study of the subject Dodge %- and 1- ton pickep trucks.

Unless otherwise stated in the text, the following definitions apply to these inforraticn requests:

Subiect vehicles: all MY 2003-2004 Sierra and Silverado 2500/3500 plck'up trucks
equipped with automatic transmissions manufactured for sale ¢t lense in the United

States.

GM: General Motors Corporation, all of its past and peesent officers and employees,
whether assigned to its principal offices or any of its field or other locations, including all
of its divisions, subsidiaries (whether or tiot incorporated) and affiliated enterprises and
all of their headquarters, regional, zone and other offices and their sraployees, and all
agents, contractors, consultants, attorneys and law firms and other persons engaged
directly or indirectly (e.g., employee of a consultant} by or under the control of GM
{(including all business units and persons previously referred to), who are or, in or after
January t, 2000, were involved in any way with any of the following related to the
alleged defect in the subject vehicles:
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a Design, engincering, analysis, modification or production {e.g. quality conirol);

b. Testing, assessment or evaluation;

¢, Consideration, or recognition of potential or actual defects, reporting, record-kesping
and information management, (= g., complaints, field reports, warranty information,
part seles), analysis, claims, or lawawits; or

d Communication to, from or intended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

Alleged defeet: Inadvertent movement, either powered or un-powered, of the vehicle,
etther attended or unattended, while parked. This includes incidents in which drivers
claim that the gearshift lever andfor gearshift (PRNDL) indicator was in Park, regardless
of whether or not the transmission parking pawl was fully engaged.

Document: “Document(s}” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, howeves
produced or reproduced, of every kind, nature, and description, and alf non-identical
copies of both sides thereof, including, but not limited 10, papers, letters, memoranda,
correspondence, commemications, electronic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailprams, telegrams, cables, telex messages,
notes, annotations, working papess, drafts, minutes, records, andio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, stateéments, interviews, opinions, reports, nevwspaper articles,
studica, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, degk, portable and
computer calendars, appointment books, diariss, trave! reports, liats, tabulaticns,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, personnel records, work orders, pledings,
discovery in any form, affidavits, motions, responses to discovery, all transeripts,
administrative filings and all mechanical, magmetic, photographic and slectronic records
or recordings of any kind, including any storage media agsociated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, electronic communications, including but not fimited to, the Internet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by GM, any other data compilations from
which information can be obtained, tnslated if neceasary, into a vsable form and any
other documents, For purposes of this request, any document, which ¢ontains any note,
cornment, addition, deletion, insertion, annetation, or otherwise comprises a non-identical
copy of ancther document shall be treated as a separate document subject to production.
In all cases where original and any non-identical copies are not ayailable,
“document(s)"also means any identical copies of the original and all non-identical copies
thereof. Any document, record, praph, chast, film or photograph originally produced in
color must be provided in color. Fumizh all docurnents whether verified by GM or not.



" If a document is not in the English language, provide both the original document and an

English tranalation of the document. -

Other Terms: To the extent that they are used in these information requests, the terms
“claim,” “consumer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
clairn,” “rollover,” “type,” “warranty,” “warranty adjustment.” and “warranty claim,”
whether used in gingular or in plural form, have the same meaning as found in 49 CFR
379.4,

In order for my staff to evaluate the atleped defect, plesse provide numbered responses to the
following information requests. Insofar as GM hag previously provided a document to ODI, GM
may produce it again or identify the document, the document submissicn to ODI in which it was
inchaded and the precise location in that submission where the document is located. When
documents are produced, the documents shall be produced it an identified, organized manner
that corresponds with the organization of this information request letter (including all individual
requests and subparts). When documents are praduced and the documents wonld not, standing
alone, be gelf-explanatory, the production of documents shall be supplemented and accompanied
by explanation,

Please repeat the applicable request verbatim above each response. After GM’s response to cach
request, identify the source of the information and indicate the last date the information was
gathered.

1. State, by model and mode] year, the number of subject vehicles GM has manufactured for
sale or leage in the United States. Separately, for each subject vehicle manufactured to date
by GM, state the following:
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Vehicle identification number (VIN):

Model;

Transmission model;

Two wheel or four whee] drive;

Transmiesion shift location (floor or steering column);

PRNDL indicator style {electronic or mechanical);

TDrate of mannfacture;

Date warranty coverage commenced, and

The zip code in the United States where the vehicle was originally sold or leased {or

delivered for sale or Iease).

Provide this information im Microsoft Access 2003, or a compatible format, entitled “EA04-
025 GM PICKUPS PRODUCTION DATA." See Enclosare |, EA04-025 Data Collection
Disc, for pre-formatted tables that provide further details regarding this submission.

2. BState the mumber of each of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may relate to, the alleged defect in the subject vehicles:

a.

b.

Consumer complaints, including those from fleet operators;
Field reports, including d=aler fizld reports;



c. Reports involving a crash, injury, or fatality, based on claims against the marnvfacturer
involving a death or injury, notices raceived by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

d. Property damage claims; and

€. Third-party arbitration proceedings where GM is or was a party to the arbitration; and
lawszuits, both pending and ¢losed, in which GM is or was a defendant or codefendant,

- For subparts “a” thmough “e™, state the total number of each item (e-g., consumer complaints,
fisld reports, etc.) separaiely. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are alzo to be counted scparately
(i.e., a consumer complaint and a field report involving the same incident in which a crash
occurred are to be counted as a crash report, a field report and a consumer complaint).

In addition, for items “c™ through “e”, provide a summary deseription of the alleged problem
and cansal and contribruting factors end GM™s assessment of the problem, with a summary of
the significant underlying facts and evidence. For items d and ¢, identify the parties to the
action, as well a5 the caption, court, docket number, and date on which the complaint or other
document initiating the action was filed.

. Separately, for each item (¢omplaint, roport, claim, notice, or matter) within the scope of
your response to Request No. 2, state the following information:

a. GM’s file oumber or other ideniifier used;

b. The category of the item, as identified in Request No. 2 (i.g., consumet contplaint, field
report, efc.);

Vchicle owner or flect name (and fleet contact person), address, and telephone number;
Vehicle’s VIN;

Vehicle's mak.e, mxlel and model year;

Vehicle’s milesge at ime of incident;

Incident date;

Report or claim date,

Whether a crash is alleped;

Whether property damape is alleped,

Where an item was struck, identify the item;

Number of alleged injuxies, if any; and

m. Number of alleged fatalities, if any.
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Provide this information in Microsoft Access 2003, or a compatible format, entitled “EA04-
025 GM PICKUPS REQUEST NUMBER TWQ DATA.” See Enclosure 1, EA04-025 Data
Collection Disc, for a pre-formaited table that provides further details regarding this
submission.

. Produce copies of all documents refated to each of iterns “c throngh “e™ within the scope of

Request No. 2. Organize the documents separately by category (i.e., crash/injury/fatality
reports, property damage claims, etc.) and describe the method GM used for organizing the

documents.



5. State, by model and model year, a totsl count for all of the following categornies of claims,
collectively, that have been paid by GM to date that relate to, or may relate to, the alleged
defect in the subject vehiclea: warranty claims; extended warrenty claims; claims for good
will services that were provided; field, zone, or similar adjustmenis and reimbnrsements; and
warranty claime or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satisfaction campaign. Scpamately, for each such claim, state the
following information: '

GM’s claim number;

Vehicle owner or fleet name {and flect contact person) and telephone number

VIN;

P.epair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s nnme._, telephone mamber, city and state or ZIF code;

Labor operation number;

Problem code;

Replacement part number(s) and description{s);

Concern stated by customer; mnd -

Comument, if any, by dealer/techntcian relating to claim and/or repair.
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Provide this information in Microsoft Access 2003, or a compatible format, entitted “EA04-
025 GM PICKUPS WARRANTY DATA.” See Enclosure 1, EA04-025 Data Collection
Disce, for a pre-formatted table that provides further details regarding this submission.

6. Describe in detail the search critena used by GM to identify the claims identified in response
ta Request No. 5, including the labor operations, preblemn codes, part numbsers and any other
pertinent parameters used. Provide a list of all labor operations, labor operation descriptions,
problem codes, and preblem code descriptioms applicable to the alleged defect in the subject
vehicles in Microsoft Access 2003, or a compatible format. State, by make and model year,
the terms of the new vehicle warranty coverage offered by GM on the subject vehicles {i.c.,
the munber of months and mileage for whr:h coverape is provided and the vehicle systems
that are covered).

7. Produce copies of all service, wammanty, and other decuntents that relate to, or may relate to,
the alleged defect in the subject vehicles, that GM has issued fo any dealers, regional or zone
offices, field offices, fleet purchasers, or other entities. This includes, bt is net limited to,
bulletins, advisories, informational documents, training documents, or other documents or -
communications, with the exception of standerd shop manuals. Also include the latest draft
copy of any communication that GM is planning to issue within the next 120 days.

8. Identify, describe, and provide copies of ail engineering standards, design guidelines, and
specifications that relate in any way to the potential for the vehicle operator to achisve a shift
position between Reverse and Park in the pear selector assemblies of the automatic
transmissions vsed in the subject peer vehicles. This should include a short description and
photograph of the contour of the “rooster comb™ manual detent lever in thege transmissions.



9. Supplya phntﬁgi'aph of each different skifter and PRNDL. indicator arrangement used in the
subject vehicles.

10. Provide a Park-Reverse and a Reverse-Park shift sequence chart identifying the statns of
gignificant components within the subject vehicles® transmission shift systems based on
either manual shaft rotational displacement (steering column-mounted shifters) or shift
handle linear displacement {console or floor-mounted shifters). The chart should identify the
status of the PRNDL readout, engagement/disengapement of the Park and Reverse gates,
park pawl position, and the encrgizing/de-energizing of any related hydraulic circuits.
Repregentative diagrams are found in Enclosure I.

H GM cannot respond to any specific request or subpari(s) thereof, please state the reason why it
is unable to do so. If on the basis of atterney-client, attormey work product, or other privilege,
GM does not submit one or more requested docnments or items of information in response to this
information requesst, GM must provide a privilege log identifying each docurmnent or item
withheld, and rtating the date, subject or title, the name and position of the person(s) frem, and
the person(s} to whom it was sent, and the name and position of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or matexial, and the basis
for the claim of privilege and why that privil=ge applies.

(M5 response to this letter, in duplicate, together with a copy of any confidentiality request,
mugt be submitted to this office by Febroary 22, 2005. Please refer to EADM-025 in GM’s
response (o this letter. If GM finds that it is unable to provide all of the information requested
within the time allotted, GM must request an extension from Mr. Jeff Quandt at (202) 366-5207
no later than five business days before the response due date. If GM is unable to provide all of
the information requested by the original deadline, it must subrnit & partial responsc by the
original deadline with whatever inforrnation GM then has available, even if an extension has
been granted.

If GM claims that any of the information or documents provided in responge to this information
request constitute confidential commercial material withan the meaning of 5 U.S8.C. § 552(b}N4),
or are protected from disclosure pursuant te 18 U.S.C, § 1905, GM must submit supporting -
mformation together with the materialz that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 et seq; July 28, 2003), to the
Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, 5. W., Washington, D.C. 20590. GM ig required to submit two copies
of the documents containing allegedly confidential information {except only one copy of
bluepeints) and one copy of the documents from which information claimed to be confidential

has been deleted. We request, but do not require, that GM provide a Bates stamp number or
other means of identiﬁ_catiun for each documeant in its confidential submission.



If you have any technical questions concerning this matter, please call Mr. Greg Magna of ny
staff at (202} 366-0139.

Singerel

C. DeMeter, Office Director
Office of Defects Investigation

Enclosure 1, One CD ROM titled Data Collection Disc containing four filag



