Service Recall Bulletin

TQ: All Ford and L-M Dealarg October, 19%6

ETBJECT Safeby Recall 56548 {Left Side] and 3555%° (Right Side) 19%0-
1932 Probes - Fasaive Saat Balt Assembly.

AFFECTRED YEHICLES
All 1550-1392 Probes.

EEASOND FOR RECALL

Tha motorlzed shouldar belt of the affected vehicles may malfuncticn due to
woar af the raill asasembliss that quida the moveabla ahouldar bale anchaorages
along the sides of the roof above the doorsa. Eventuslly, tha movaable
anchorages could jam iln poeitions aleng the rails and not lock in place at the
"B" plllar., TIf this wera B0 ScCur, the aystem may not provids che proper
protecticn to the front cccupants in the wvant of a cellisien.

Recall proagram 96548 requiraes @eplacamant of tha left hand gheulder harness
rail on all vehiclas; recall program 568399 requires inapecticn of tha right
hatd shouldsr harpass zall and, 1f neceasary, replacemant (the left zide zail
will b raplaced oa all vehiclas heciusa of the frecuency af usage varsus the
right side}. In addition, dealsrs are instruected, through the attached
diagnestics, to maka any additional repairs necessary to rastors gystam
operation.

A malfunction in a motorized shouldar belt doem not reduce the affectivensss
of any lap balk., OCeccupantsd should ba inarructed to continue to wear their lap
belts.

EARTE LIMITATIOND

HECATIE PARTY 1O PERFORM THIS FPROGEAM ARE IN SHORT SURRLY THYIL DECEMEER 15,
1996, oWERS OF VEHLCLES THAT HAVE OFRAATING FASSIVE REATRAINT SYSTRMS (THE
MOVEABRLE SHOULDER BELT AMTHORASE TRAVELE FULLY FORWARD WHEN AN ADJACENT DOOR
IJ CFENED AND FULLY REARVMARD WHEM AN ADJACENT DOOR IS CLOBNED AND THR IGMITION
I8 IN THE ON ROSITION]}, ARE BEING ASKED TO WAIT TO HAVE THE SERVICE FERTORMED
UNTIL PARTS ARE AVAILABRLE. OWNERS OF VEHICLES WITH LHOREEATIVE REHTRAINT
SYSTIMZ (THE BELT DOEH MOT TRAVEL FULLY FORWARD AND REARWARD AE DESCRIRED
ABDOVER) ; ARE BEING AJEED TO ARTUMN TO DHALERE NCW. DEALARS ARE T{ REFAIR THE
RESTRAINT BISTEM TO AR OPERATIONAL LEVAL FOLLOWING THE INSTRUCTIONE DROVIDED.
(OWHERS MAY EAVE TO RETURN TOR THE RATL REPLACEMENT WHEN FARTS BRECOME
AVAILABLE AFTER DECEMBER 135, 15398).

DO HOT PERFORM THESN SERVICES ON OPEBATING RESIRAINT STATENE UNTIL AFIER
DECEMEER 15, 1335.

AFTER DECEMAEER 13, 133§ AN AMNPLE SUFFLY OF FARTS 13 EXPECTIEL TO0 BE AVAILABLE
TS FERFORM THESE SERVICES OF ALL AFFHCTED VHHICLES,

SPECIAL NOTE -~ JND BECALL NUMBERS

PFlanpa note that for adpinistrvative reaschs becetslteted by parts
avallabllity, rapalr of sach vahicle cesquirss tha coxmplsticn of two reacalls -
95848 for tha laft hand rastraint systesm and 96899 for tha right hand
raptrainke syakam. PFLEARR RR SURE TO SURMIT CLATMS RROPERLY - SEE ATTACHMEMT

ITI YOR DETAILS.



AFFECTED TWIT LIETING

An affacked unit liating will pot be avallable for this recall until January,
1i397%7.

A SPECIAL INSPECTION TOOL WILL EE REQUIRED TO PERFCRM THE REQUIRED INSPECTION
OF THE RIGHT HAND PRISSIVE RESTRAINT RAIL. ORDER TEI3 TOQL (ROTUNDA NQ.) BY
CALLING 1-800-325-5621. ONE IRSPECTION TOOL PER DEALERSHNIP WILL BE PROVIDED
AT NO CHARAE ¥VIA OVERNIGHT DELIVERY., WHEN CALLING THIZ2 HMIMBER BE VREFARED TO
GIVE THE FOLLOWING INFORMATION:

RECALL NUMBER 9E84B/584999

CEALER P&k CODE

MAILING ADDRESS

FERSCOW TO WRDM TUOL SHOULD BE SENT

ATTACHMENTE

Attachosnt I

- Aéminimtrative Infocrmation
httachmant I

Laboxy Allowancas
- Parta Ordering Infcrmation

Attachmant III - Diagnoatic Flow Chart
Attachmene IV - Technical Ingtructions [Rsll ITnapaction/Replacenent)
Artachment V = Technical Insgtructions [System Diagncaial

QUESTIONS?
Claims Informatlon 1-B0D-4231-8851
Other Recall Quastions 1-B0C-325-5621
Special Tool Ordaring 1-§00-335-5631
Sincerely,
A £- }gﬂg..ﬂ_—
A. R. Kaduk
Hanagezr

Veahicls Sarvice and Programn



ATTACHMENT I

Op3LE

You must use DASIS to debermina if a vehicle ix =ligible for thessa recalls.
CASIS will be active on October 11, 1996,

BLEASE NQTE

Any vehicles in dealer ateck muat be corrected before delivery.

EROMPTLY CORRECT

Before Dacember 15, 1%%48 promptly correct all affacted vehicles with
incperative {lockad up] passive restraint sywtems. -

hfcer Dmcember 15, 1398, promptly correct all affacted vehicles,

DEALER -QWNFE CONTACST

Immediately contast any affiected owner. Give owner a copy of the Quner
Lettay,

CLAIMZS SUEMISSION

Enter claima yging OWE., £Fea ACESII Manual, Sectiona S5 and 6. If additional
times ia required for reatraint rspairs beyond rail replacement, submit as
"Agtual Time® [(gee Atcachmanc II).

PLEASE NOTE THAT THO CLAIMS ARE REQUIRED FOR EACH VEHICLE -ONE FOR THE LEFT
SIDE (963848), AND ONE FOR THE RIGHT SIDE (36599).

MOTE: FLEASE HOLD ALL CLAIME UNTIL OCTOBER 11, 1558. CLATME SUBMITTED DEFORE
CCTOBRR 11, 1996 CAN NOT BE ACCERTED.

dARBANTY AND ROLICY MANTIAL
Sea Sections 5 and 6 of the ACESII Manual.

REFUNDI
See Saction 3-59 of the ACESII Manual.

ALIL, REMOVED RAIL AND MOTOR ASSEMBLIES WMUST EE RETURNED (SEE ATTACHMENT II,
FAGE 2). PARTZ NEEDLEAALY REPLACED WILL BE 4URJECT TO CHARAE BACK.




ATTACHMENT LI
Faze L of 2

SAFETY RECALL 95548/9655%
1990 - 1992 Probe Paasiva Saat Belk Syscem

LABOR ALLOWANCES

IMPORTANT MUTESL

EACH AFFECTED VENICLE IY NOT COMPLETE UNTIL BOTH AIDNS OF THE VEHICLE HAVE
BEEM ADDRESSED (left side rall replacad (56548), and right sids rail
inapacted (9%55%%) and, if necessary, raplaced). THIS WILL REQUIRE THE
SUBMISSION OF TW) CLAIMS -~ ONE FOR EACH RECALL NUMEER. SEE CLAIMING
INETRUCTIONS EELOW.

IF YOU CAMNCT COMPLETE BOTH SIDES BECAUSE FARTS ARE NOT AVAILAELE FROM
FORD, MCTIFY THE CQUSTOMER THAT A SECOND SEZRVICE APPOINTMENT WILL BE
REGQUIRED. IF THE RZITRATNT JTSTEM CAMMOT BE RESTORED TO A FULLY
OFERATIONAL COMDITION DDE TO LACEK OF PART AVAILANILITY, PLEMIE CORTACT 1-
BC0-325-5§31 FOR FORTHER INSTRUCTIOND. EE FREFARED TU PRUVIDE THE

FOLLOWING INFORMATION: VIN, OHWNES NAME, REQUIRED PART INFORMATION.

BACH RECALL NILL REMAIN OPEN UNTIL ONE OF TAE IMDERLINED LABOR OPERATIONS
EAS ASEXN COMPLETHD FoR THAT RBCALL.

BE SORE TO CAREFULLY SELECT TRE CORRACT LAEBOR QRERATIONS.

Racall 5558438 Recall 56893
ACTION LEFT HAND EIDE BIGHT HAND SIDE
Ingpect BRHM Rail - Pasmas No inspection required. 9E999A - 0.2 Hra.
Ingpact RH Rail - Fails Mo inspaction requitsd. 956699F - 0.2 Hrs.
Replaca Rail 365488 - 1.0 Hre, 558998 - 1.0 Hra.
Replaca Rall/Matar 2f348C - C¢.9 Hram, 55395C - 0.9 Hra,
Raplace cthar non-racall 9E542F - Actuml Tims - 95399 ~ Actual
compenents required to make Refaxr ta SLTS Hanual Tima - Refer taq
ayetam cperate. for asparations and all SLTS Manual for
{Ralated Damaga Claim) atker approprlace labor labar tiosa and
times. oparetions.

Adminiscracive Allowance
2.1 Hea, Misc. Expense Coda “ADMIN®




Attachmant II
Page 2 of 2

REDLAS : : B To sarvice INOPERATIVE
(lockad up ar jamd} :y:tm: pr:mr I:ﬂ l;he i.‘l.rl].llbl.l].tf af replacemsnt rails,
one left hand rall & motor ASSEMELY will bs direct shipped to each Ford
Dezlar. A very limited supply of additional rail & mator asasmblies
{including right hand assembliesa), ix avallable by calling 1-g800-325-5621,
fleass be preparsd to provide the following informatlaon:

- ¥IN number of the affaseed vabicls

-~ Reucall nunkar 56548 <r 98599 {dapending on which side reguiras rail
and motor agaembly}.

- Dealer PER Code

- Caller‘'s name and phona number

- Cuatsaer's name and addrezs

FARTS OTHER THAN THE FAIL & MOTOR ASSEMALY MAY AE CRODERED THROURGH HORMAL
ORDER PROCESSING CHRWNNELS.

YOuUr WILL BE ADVISED AS SOCN AS REPLACEMENT RAILS BECOME AVAILRABLE., IT IS
EXPECTED THAT RAILS WILL BE AVAILRBLE BY DECEMHER 15, 19%6.

LEBLER PRICE

For lateat parta pricea, check or call your:

- 0Order Frocesaing Ceantar
- DOEZ II
- TUpdacad Prics Bogk

An FCS-700 Parts Distribution Tag will be isaued for the return of removed
rail and motor assenblias.

- Store oid rail and motor assambly in the gane box you recalvad the new
replacemsnt part.

- Hold tha old rall and motor assembly for raceipt of FCS-TDD tag Crom
tha Warranty Parts Raturn Centar [(WPRC).

-  Wire tag the FC3-700 tag to the old rail and motor assambly.
- Claarly mark on tha guteida of the box "Safeby Recall 95548/96855°,

Dpon receipt of the FCH-700 tag, ship the removed rail and motor asssmbly,
fralght prepaid, to tha location indicatred on the FCS-740 Gag.

EXCESE STOCK RETURN

Excags atock returned for credit mugt bave beesn purchased from Ford Cuskomer
sarvice Divislon in accordance with Policy Procadure Bulletin 4000.




ATTACHMENT MNi-1
BAFETY RECALL 555448 |LEFT SiDE)
SAFETY AECALL 52599 (RIGHT SIDE)

1990-92 PROBE PASSIVE RESTRAINT (MOTORIZED) SEAT BELT SYSTEM
REPLACEMENT OF LEFT SIDE RAIL (96548) —
INSPECTION/REPLACEMENT OF RIGHT SIDE (96599)

HAIL AND
NOTOR
ASSEMBLY

RAIL ASSEMBLY

PASSIVE SEAT BELT DIAGNOSTIC FLOW CHART (PERFORM CN EACH SIDE)

FAafar ta the foilowing flow char to datemmine the necessary senice actiom.

SYSTEM IS STYSTEM IS L
Gob Chart in INQPERATIVE OFERATIVE
Symptom Ch ' YES (LOCKED U7) NOT LOCKED UP) }
Furuwzr Ciagnowis of 3
Passive Restaint l
Elactrical Syytym iy Nycumary. L
Y T Remnguw Pappiey Bestraint Moty [ Tar Right Sida (965999,
NO { ﬁnﬂl:.nmhﬂmuum yuﬂ'!.ln N Assumbl
Triss Fansl. La o Fage 2 of this Apw
D"""""""'“m“' Thoongh AccansHale | Fer Lutt ude
mgﬂ% cuulmuuuam
mmrmm ¢ i
Gom?qp:dm [ Hlpl-ﬂl
For Left Slca et Dot Jait have | NO ] Ra and Malor Amsemibly.
from"A o B PUlar? | Rudur ta
cnlan:nnhluau-ML I i _Attachment [V,

CPA L) 19% FORD MOTOR COMPANY
DEAMRBDAN, MICHIGAN 8121
1096




ATTAGHMENT III-2
SAFETY AECALL 96548 (LEFT S5/DE)
SAFETY RECALL 98553 [RIGHT SIDE)

TECHNICAL INSTAUCTICNS

NOTE: SPECIAL INSPECTION TOOL REQUIRED (ROTUNDA No. T97C-616810B45-A).
SEE SAFETY RECALL BULLETIN 98559 FOR QRDEAING INSTRUCTIONS.

RAIL INSPECTION — RIGHT SIDE ONLY (SAFETY RECALL 958539)

Oniy tha right gide rail will be inspacted. The left sica rail must ba mplaced,
1. Chack and record mileagae of the vehicte.

» |Fvehicia has iess than 80,000 miles (129,000 Km), use the 3.2 mm end of tha
inspaction tool.
& |} vahicle has mare than 80,000 milaa (129,000 Krm), use the 3.4 mm and of the
inspection ook,
2. Close right side door. Tum the ignition key ta the ON pesition 1o move the shouldar belt
o tha B-pillar.

CPR 1998 FOAD MOTOR COMPANY
DELARBORN, MICHIGAM 48121
10E




ATTACHMENT 11I-3
SAFETY AECALL 86548 (LEFT SIDE)
SAFETY RECALL 956553 [RIGHT SIDE)

MOTE: Dust shisld wear may cause the positkon of the scribe line o vary.

Insart the inspaction ool between dust shislds of the rail assambly at point X. Tool musi be
installed untii it bottoms aut in the rail agssmbiy. Note tha digtance between the dust shialds and
the scribed line on ths tool. Inssr the Inspection tool every 1/2° frem point X to point ' of ths rail
assambly. Sea Figure 1. DO NOT SLIDE THE INSPECTION TOOL ALONG THE RAIL
ASSEMBLY. REMOVE AND REINSERT EVERY 1/2" BETWEEN POINT X AND POINT Y.

POINT

RAIL

INSPECTION

L‘/' TOOL

(1 vews ]

PASS RAIL
| insPECTION
/ TOOL

FIGURE 1

= [ installed inapection tucls’ depth dosa not incraass (scriba kne does nof move closer (o
the dust shiekl} anywhera betwasn points X and Y, no sarvice a&tian is raguired,

= |f Instaked Inspection tools' depth incresses (scribe Ine moves closer to the dust shiekd}
arywhers betwaen paint X and Y, the rall assembiy must be replacsd, Go to Page 4

tor Rall Raplacemant.

CRR 1838 FORD MOTOA COMPANYT
DEARRORN, MGHIGAM 48121
10765




ATTACHMENT lli-4
SAFETY RECALL 54348 (LEFT SIDE)
SAFETY AECALL 96558 {RAIGHT SIDE)

RAIL REPLACEMENT
The igllawing procadurs is applicable far either left side (95548} or right
reglacement.

sida (86598}, f nace=sary, rail

This illustration shows & cutaway view of the left side rail and mator assambly. Right sida rail ang

mpior assembly symmatncally apposite.

RAIL

BUCKLE

CARRIER

e ?
|
REAR J,f'
LIMIT U
SWITCH i 13T

FRONT LIMIT

o , N —
52 R Y =
&g{’.ﬂ i \\ = 2.
SRR PASBIVE RESTRAINT
CONTAOL MODULE
MOTOR

REMOVAL

Datach the shauidar balt from tha buckla camier.

Cycle the buckle zarmier to the B-pilar [ratractad position).

Insiall a memary savar, Ih.m dizcannect the battery negative cabda,

;oA W

RAamova tha quarner iim panal. Aefer to appropriata Sarvica Manu

CFR 1508 FORD MOTOR SOMPANTY
DEARBDNN, MICHIGAN 4131
1099

Remova tha A to B-piilar trim panel. Rafer ta appropriate Service Manual,

al.




ATTACHMENT llI-5
SAFETY RECALL 96548 {LEFT SIDE)

SAFETY RECALL 55539 (RIGHT SIDE)

6. Disconnect the front imit switch electrical connecior. See Figure 2.

ELECTRICAL
CONNECTOR

FIGURE 2

7.  Aamave the thres (3) rall uppar mounting bolts. Saa Flgurs 3,

MOUNTING RAlL

BOLTS (3)

FIGURE 3

CeW ) tEaS FORD WETOR COMFANY
DEAREAN. MICHIGAN 48131
1099

0ag




2. Remove the rail uppar mounting scraw. See Figura 4,

ATTACHMENT lil-6
SAFETY RECALL 96548 {LEFT SIDE)
SAFETY RECALL 58508 {RIGHT SIDE)

r

MOUNTING

FIGURE 4

S.  Remowva the two (2) rall side mounrting balts. Hafar to Flgure 5,

10, Aemave tha two {2) cable retalning capacraws, Ses Figum 5.

MOUNTING . :
BOLTS (2) a A !
a HI'*‘@J . -
R0
J ? "*. e,
-—-—.--'Jl.'.l &ju‘ i —
o g / S f rr
O i el |
CAP SCREWS (2) |
FIGURE 5

CPR 1898 FOAD MOTOR COMPANY
DEAREOMMN. MICHMEAN #8121
1098

nas




ATTACHMENT -7
SAFETY RECALL 98548 [LEFT SIDE}
. SAFETY AECALL 96599 (AIGHT SIDE)

11. Remeova the three (3) motor meunting bolts. See Figure 8.
MOTOR

MOUNTING BOLTS (3)

. FIGURE 6

12. Disconnact the motor alectrical connector.

13. Rermowve the mil and matar assambly from the vahicls. Sea Figure 7.

AAIL

. FIGURE 7

CPA 198 FORD MITOR COMPANY
CEAFMBORN, MIOHKSAN 48121
e




ATTACHMENT Ili-8
SAFETY RECALL 95548 {(LEFT SIDE)
. SAFETY AECALL 56595 (RIGHT SIDE}

14. Flace rad and meter assambly on banch with autboard side facing up. The red release hutton an
the buckle carrier shautd ba tacing upward, Refer to Figure B.

15. Remave roll pin. Sea Figure 8.

BUCKLE CARRIER
AELEASE BUTTON

FIGURE 8

16. Using a small flat-bizsed scrawdrivar, I locking ah. Seae Figure 8.

FLAT BLADED
SCREWDRIVER

LOCKING

® FIGURE 9
<D

CPR 1308 FORG MOTOR COMPANY
CEARBCRN, walraiid 4m121
KM




ATTACHMENT (-5
SAFETY RECALL 363448 (LEFT SIDE}
SAFETY RECALL 55599 [RIGHT SIDE)

17. Separate rail from locking tab.

1B8. NOTE: Place cakle assembly on clean workbench 1 greven! contamination of lubricaling grease
on cable,

Full cable and buckle camier from rail.

INSTALLATION
1. Place new rail on bench with outtoard side facing up.

2. Install buckla camrler onto catie. See Fgure 10,

CABLE

BUCKLE
CARRIER

FIGURE 10

3. Instell cabie 2sssmbly into nmw rail. Make sure the red releage bution on the buckle carer is
facing upwans. Align cabis guikde with rail (cable will onlty go into el with puice in the correct
position).

4. Slide buckla camiar forward until Jocking tab angages rall.

CPR 1948 PORD MOTOR COMPANY
CEARBOAN, MICHIOAN 281D
Ve




ATTACHMENT lf-10
SAFETY RECALL 55542 [LEFT SIDE]
. SAFETY RECALL 56569 {RIGHT SIDE)

8. Install naw rell pin.

6. Puasition the rail and motor assembly in the vehicle and install the thres {3} rail upper mounting
bolts. Tighten the balts to 38-78 Mm [29-58 bb-ft).

7. Install the rail Lopar mounting seraw.

8. Install the twa (2) rall side mounting bolts. Tightan tha balts ta 38-78 Nm (28-58 [b-1t).
9. Install the two (2) cabla retaining capacrews,

10, Gonnact the motor alactrical connector.

11. Inatall the threa (3) moter mounting bolts. Tightan the Boks 10 38-78 Nm {28-58 fb-1).
12. Connect the front limit switch alectrical connector.

13. Install the quarter trirn panel, Rafar ta appropriate Service Manual.

14. Install the A to B-alllar trim pane. Ralar to appropriata Service Manual,

15. Alttach the shouider bait to the buckle carriar. '

15, Connect the battery nagative cabla, then ramove the memory saver.

17. Check he paasive mestrain! system for propar operation.

CPR 1508 R0 MOTOR COMPANT
DEANBORN, MCHIGAM 48111
1054




ATTACHMENT IV-1
SAFETY AECALL 55548 (LEFT SIDE)
. SAFETY RECALL 96538 (RIGHT SIDE}

RAIL AND MOTOR ASSEMBLY REPLACEMENT

NOTE: ONLY PERFORM THIS PROCEDURE IF SENT HERE FROM "PASSIVE SEAT BELT
DIAQNOSTIC FLOW CHART™ IN ATTACHMEKNT Il OR FROM PR TESTS IN
ATTACHMENT V.

This illustration shows a cutaway view of the leht sida rail and mator assembly. Hight skde rail and
molor assembly syrmmetrically opposite.

RAIL
FRONT LIMIT
BUCKLE
CARAIER SWITCH
=8 ?
REAR ,‘
LIMIT LA
SWITCH HiLe
1-'. H
] .‘ﬁ-
ey Jf. i " P -
° gre—\ &
F L <l
i VRN ZZ
mEt e PASSIVE RESTRAINT
CONTROL MODULE
MOTCR

REMOVAL
1. Detach the shoulder balt from the buckle carrier.
2. install a memory saver, ihan dissonnect the battery nagativa cable.
3. Famgva tha A ta B-pillar trim pansl. Rafer to agpropriate Sandce Manual.

4. Remova the quarter tim panal. Refer to appropriale Service Manual.

GFR 1558 FOAD MGTOR COMPANY
CEARBCRN, ';IEHHM L 1F]]
1

-]




ATTACHMENT V-2
SAFETY RECALL 965443 (LEFT SIDE)
SAFETY RECALL 56598 {AKGHT SIDE)

5. Dlsconnact the frant limit switch electrical connector. S&s Flgure 1.
ELECTRICAL
CONNECTOR
> \
Vi,
o ShS
¢ (/ Sl
-~ i y \
\ = 13 -
fo ol
&
L ]
FIGURE 1
G. Rarmove the three (3) rall uppar mounting bolts. See Figura 2.
MOUNTING RAIL
BOLTS (3)

FIGURE 2

CPR {1934 FORD NOTOR SOMPANY
DHAFIIORN,, MICH GAN 48121
1000




7.  Remova the rail upper mounting screw. Sew Figure 3.

ATTACHMENT I¥-3
SAFETY RECALL 95548 [LEFT SIDE)
SAFETY RECALL 8650% {RIGHT SIDE)

MOUNTING

B.

FIGURE 3

Remove the twa (2} rail side mounting bolts. Aefer to Figure 4.

Ramova the two {2} cebls retaining capscrews. Baa Figure 4.

MOUNTING

s //

CAP SCREWS {2)

FIGURE 4

CPA £ taid FORD MOTOR COMPANY
DEARBORN, MICHIGAN 48121
10Ved




ATTACHMENT V-4
SAFETY AECALL 965448 (LEFT SIDE}
SAFETY AECALL 56599 {AIGHT SIDE)

10. Aemove the three {3) meior mouniing bolts. S=a Figure 5.

MOTOR

MOUNTING BOLTS (3)

FIGURE 5

11. Disconpect the motor electrical connector.

12. Remavs the rail and motor assambly rom the vehicle. Sea Figurs B.

RAIL

FIGURE 6

CPR 1998 FOMD MOTOR COMPANY
DEARBORN, MZHIGAN 4121
10




ATTACHMENT IV.-3
SAFETY RECALL 86548 (LEFT SIDE)]
SAFETY AECALL 96559 {RIGHT SIDE)

INSTALLATION

1. Position the rail and motor agsembly in tha vehicle and install the three {3} rall upper mounting
bolts. Tighten the bolts to 38-78 Nm [2B-58 Ib-ft).

Instzll the rait upper mounting scrow.
Install the two (2) @A slde mourting bolts. Tighten the bolts to 38-78 Nm (28-58 -t}

instail the two (2] cabls retaining capscraws.
Connect the motor shectrical gannegtor.
Install the threa {3} motor mounting bolts. Tightan tha bolts (o 38-78 Nm {28-58 Ib-ft).

iConngst the front limit switch electrical connegtor.

insiall the quartar tim panal. Reles tc appropriate Sarvkce Manual,

@ N E G b @ N

Install tha A to B-pillar trim panel. Refar to appropriate Servies Manual,
10. Altach tha shoulder belt to the buckle carrier.

11. Connect the bealisry negathve cable, ihan remove the mamasy Saver,
12. Check tha passiva restraint systam for propar opeation.

LFA D118 FORD MOTOR COMPANY
DEARBORMN, MICHIGAN 41111
106

&




ATTACHMENT ¥

SAFETY RECALL 26548 [LEFT SIDE)
SAFETY AECALL 24599 (AIGHT SIDE)

SUPPLEMENTAL DIAGNOSTIC GUIDE

— TABLE OF CONTENTS —

¥l

SymptemChart _ _ __ __ __ __ __ __ _ _ __ Pg. 1
Descripticn And Oparatlon _ e Pg.2-4
Elmnni Schamalle e - e —— Pg.5-7
Passiva Restraint Module PinQut (e e Pg.8-5
Dlagnosis And Testing(PA Teats} — _ _ _ _ _ Pg. 10-22

Fuel Pump Inertla Switch Tachnical Service Bulletin (90-2602) _ __ __ Pg.23-27

CRA o 1994 FOAD MOTOR COMPANY
CEAMDOAN, MCHEGAN 8131
10rd




ATTACHMENT V-1

SAFETY RECALL 96546 {LEFT SIDE)
SAFETY RECALL 38599 (RIGHT SIDE)

SYMPTOM CHART
CONDITION POSEIELE BOURCE ACTION
Maither 2alit Will Logwva the «  Battary faad to madula. &G0 I PRI,
B-Pillar ® 1950 modely — irrtik dwiteh G0 ko page 23,
inpart groursded.
= 1951-52 modals - matin switch | * GO o FR7.
Input grounded.
Meither Balt Wil Laava the *  Fower Iz module. = 0w PRI
A-Pillar = |nition ling input. + 00w FAS,
Ona Balt Wi Not Lasva the % Door switeh input open. * G0wPAS.
B-Plilar * Apilerlimit swihzh Input * 40w PAD.
grounched.
*  Motswimotor wiring. * GOPRI.
Cne Selt WII Net Ledve Ihe *  Daor switch nput groundsd, * X ke PFRA.
A-Filar & B-pilar Bmit switch ingut » GOt PRI,
Qraurdm.
*  Motasmaotor wirng. * G0 wPA1.
Bak Bucide Carrier (Transporty | =  B-pilariimit awitsh Input open. GO o R0,
Jumps ar Clicks at B-Eillar * Wirng and connectars G0 = PR10.
While greticn is ON batwaen B-pillar switch and
Faasive Raxtraind Moduls,
Bsit Buckie Carrier (Transpoet) | ®  A-piller imdt awitch inpat is * GOtoPAA.
Jumps o Clicka at A-Pikar ofRE.
Whila Coar i Cpan *  Wring and cannactons * GO0WFRY
‘hatvreen A-pillar switch and
Paasive Rastraint Moduls.
Saat Beit Waming Light andior | *  B-plllar imh switch open, * GO FAI0.
Waming Chime Tum QM «  Winng/connectors bebwean & 30w PA1D.
[twrmmittartly or Remain QM AeiraciorB-pilar imit ywilch
. ang madude,
_ " Aatractor dwitch inpud opan * GOt PRIZ
Sant Beit Waming Light and/or | *  B-pillar wwitch input. * GOt PAIG.
waming Chima Do Na¢ Tum *  Rstracter switch npuL = G0 RAIZ
ON When Intanded * Beat balt waming ight * G0 FA13.
*  ‘Waming chims motufe. * Q0o PA14.

CPA 184 FORD MOTOR CONPANY
DEASBDRN, MICHHIAN 48121
i ]




ATTACHMENT V.2

SAFETY AECALL DE548 (LEFT SIDE)
SAFETY RECALL 88558 {RIGHT S10E)

PROBE SEAT BELTS

DESCRIFTION AND OPERATION
The passive restraint system controls 1he eperation of the shoulder belt camier,
The seatlap balis ars to be manvaily connected by the driver’passenger and should always be wom.

Alier entgring the vahicls and closing tha door, pigoe the Ignillon kay 1o the ON pogition. The shoulder
balt carrigr is moved fram the A-pillar (OFF position) to the 8-pillar {ON position}, At the same tima,
the BELTS waming Indicalar lamyp and chime are on for four 1o aight saconds or until the shoulder belt

is latched.
The shoulder balt automatically adjusts to allow comfort and Ieedom of movement. i locks tight during
extrarnaly hard braking, or impacts of 3 km/h {5 mah) ar more.

When the door is opened, mgardiess of the ignition key poaltion, tha shoulkder belt carisr maves fram ON
to OFF posilion, provided the inartia switch contacts ane open.

WARNING!

PLACE THE LAP BELT SNUGLY AND AS LOW AS POBSIBLE ABOUT THE
HIPS, NOT ABOUT THE WAIST. FAILURE TQO DO SO MAY INCREASE THE
CHANCE OF INJURY IN THE EVENT OF A COLLISION.

WARNING!

FRONT SEAT QCCUPANTS {INCLUDING PREGNANT WOMEN} SHOULD WEAR
THE LAFP BELTS IN ADLNTION TQ THE SHOULDER BELTS FOR OPTIMUM
FPROTECTION. REAR SEAT DCCUPANTS (INCLUDING PREGNANT WOMEN)
SHOULD ALSO WEAR THE LAP BELTS FOR OFTIMLIM PROTECTION.

it the lap or shouldar belt retractor Jams, fres the balt by doing tha folowing:
«  Pull on the balt with bath Rends 1o tightan it on the ratractor speol.

&  Fyged the balt back into the etractor wntit it i complately retracted, Rapeat the previous step, i
necassarny.

= Pyl the belt out of the retzactor as far as it will go. Remave any foralgn matier or untwist the belt,
a5 necessary, and let the Dalt retract,

« Extend and retract the belt about five limea to ensure tha belt retractar aperates properdy.

CPR 2 199 FORD MOTGR GOMPANY
CEAMBOAN, MICHKIAN 48121
e
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ATTACHMENT ¥-3
SAFETY RECALL 96344 (LEFT SIDE)
SAFETY RECALL 55555 (RIGHT SIDE)

CONTROL MODULE

The following dascription applies to the operation of the passive restrain sysiem. The following char
indicatas the system inpuis and pins necessary for applicstion to the driver's and passanger's side of the
system.

SYSTEM DRIVER'S SIDE | PASSENGER'S SIDE
INPUT PN NUMBER PIN NUMBER
Doar 2D 2N
B-pillar Limit Switch iE 20
A-pillar LImit Switeh 1F 2K
Motor Leads 1J& 1H 2] & 2H
* | Motor Leads 1Lor 1K 2L & 2M
Retractor Swich 28 1Q

CONDITIONS TO MOVE BUCKLE CARRIER FROM THE A-PILLAR

TO THE B-PILLAR .

Ta move tha buckln carrer irgm the A-pillar 1o the B-pillar wiven e daor is closed [pin 20 fleatimy/nol-
grounded}, and the ignition key is in the ON pasition {gin 2C high), the passive restreint module will check
the B-piilar Imit awitch (pin 1E).

|f the B-pillzr imit switch Is not activated (pin 1E foating/nat-groundad), the paasive reatraint modula will

apply power to tha drivar mator. This will send the buckia carmrier from ihe A-pilar to the B-pillar (pira 1L &
1¥ high, ping 1J & 1H groundad), untll tha B-pilar knit switch i3 activalad (pin 1 E grounded).

If the B-piiar imit switeh is activated (pin 1E groundad), no action wil ocour.

CONDITIONS TQ MOVE THE BUCKLE CARRIER FROM THE B-PILLAR
TO THE A-PILLAR

To meve the buckis carrier from the B-pllar to tha A-pillar when tha door & apened (pia 20 grounded),
and the kwrtia swiich is sat {gin 2F floating}, tha passive restraint modula will chack the A-pillar limit

switch (pin 1F).

If the A-piliar iimit switch iz not activated (pin 1F fizating), tha passive restraint module will 2pply powar to
tha driver mator. This will sard tha buckle camer from the B-pillar o ihe A-plilar {pins 1J & 1H high, pins
1L & 1K groundead), untll tha A-gillar limit switch ia activatad {gin 15 grounded).

If the A-pillar IImit swich |s activated {pin 1F groundead), or the Inertia switzh is tipped {pin 2F graundad),
ng action will ecour.

CF 150 FORD MOTOR SORMPANY
CEARBORN, MEHKIAN 48121
e
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ATTACHMENT ¥-4

SAFETY RECALL 96548 [LEFT S5/DE)
SAFETY AECALL 565985 (RIGHT SIDE)

CONDITIONS TO ACTIVATE THE SEAT BELT LIGHT

When the pasziva restraint module determines a seat belt waming is required, the lasten seat balt
indigator gutput (pin 1M}, supplies a ground to the Faster: Balt Indicaior {FBi}. Thls action activates the
seat belt light.

whan the ignition key is In the ON position (pin 2C high), and both of the B-plilar limit switches are nat
activared ({pin 1E or 20 floating/net-greunded), the FB] output is activated {pin 1M grounded).

The FEI s also activated when ths Igritian key is in the CN pasition {pin 2C high), and either of the
ghoulder baits ars spacled in [pin 28 or 10 fozling/not-grounded).

NGTE: THE WARNING CHIME MODULE INTERFACES WITH THE WARNING LIGHT.

CONDITIONS TO ACTIVATE THE WARNING CHIME

When the passive reatraint module determinas that a wamning is required, the audible chime output
{pin 1N} supplies a ground lg the waming chime mogule,

When the ignition kay I3 In the ON poasition {pin 2C high}, and aithar shouider balt iz apealed in (pin 28 ar
13 floating/not-grounded). the chime output is activatsd {pin 1N grounded) for five saconds. If this ouput
has been triggarad and timed out, it can be triggered again by spaaling i the cther shouldar balt
{floating/graunding pin 28 or 10},

CPR O1995 AOAD LKTOA COMPANY
CEARBCRN. MICHIGAR 45131
s
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ATTACHMENT V.5

. SAFETY RECALL 96548 (LEFT SIDE)
. SAFETY RECALL 95599 {RIGHT SIDE)

PASSIVE RESTRAINT SYSTEM
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ATTACHMENT V-7
SAFETY RECALL 98548 {LEFT SIDE)}
SAFETY RECALL 95588 (AIGHT SIDE)

PASSIVE RESTRAINT SYSTEM CONNECTORS
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ol = D NOTCR o HITOR
EATRELT 38000
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BK Gl
- B BUR LGB
A ﬁ £ | DOCR BWITEH ; a DOOA SWITCH
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ATTACHMENT V.8

SAFETY RECALL 98548 (LEFT SIDE)
SAFETY RECALL 56594 {AIGHT SIDE)

PROBE PASSIVE RESTRAINT MCDULE

PIN OUT

GREY CONNECTOR 315-1
KEY AND DOOR WIRE
POSITION PN | COLAGR | CIRCUIT FUNCTION CIACLRT BTATE !N EACGH MODE
KEY OFF 14 | BA BAYTERY FOWER HOT AT ALL TIMES — BATTERY VOLTAGE
KEY DFF 1B | BA BATTERY FOQWER HOT AT ALL TIMES — BATTERY VOLTAGE

SYSTEM GROUND — CONTINUITY TO
KEY OFF 1C | BK GRIUND BATTERY NEGATIVE

SYSETEM GROUND — CONTINUITY TC
KEY OFF 10 | BK GROUND BATTERY NEGATIVE

CONTINUITY TO GROUND WITH BELT AT
KEY OFF 1B | BLwW LF, AEAR LIMIT SWITCH | "B" PILLAR — OTHEAWISE OPEN

CONTINUITY T GROUND WITH BELT AT
KEY OFF 1F | ¥¥BL LF, FRONT LUMIT SMITCH | “A” PILLAR — OQTHERWISE OREN
KEY OM BATTEAY VOLTAGE WHILE BELT I3
DOOR OPEN H |Y LEFT MOTOR MCVING FORWARD FROM “B* TO A"
KEY ON BATTERY VOLTAGE WHILE BELT IS
DOOR OFEN oY LEFT MOTOR MOVING FORWARD FROM "B* TO "A*
KEY CN BATTERY VOLTAGE WHILE BELT IS
DOOR OPEN 1 | BL LEFT MOTOR MOVING FEARWARD FROM "A" TO "B”
KEY ON BATTERY YOLTAGE WHILE BELT iS5
DOOR OPEN iL | 8L LEFT MOTOR MOVING AEARWARD FROM “A" TC "B*
KEY ON BATTERY VOLTAQE WHEN LAMF IS "OFF
. M | BR/EK FASTEN BELTS IND. LESS THAN 1.0 VOLT WITH LAMP "DN"
KEY ONM 50VOLTS = 1.0 VOLT WITH CHIME "CFF"
: tN | BK/BL SOUND CHIME OUTPLUT | LESS THAN 1.0 VOLT WITH CHIME “ON"
KEY ON CONTINUITY TO GAOUND WITH 8ELT
- 10 | LG/EX RIGHT SFQOL SWITCH EXTENDED CPEN WITH BELT RETRACTED

%ﬁﬁ

BK YAL

NV

CPR 7k FORD MOTOR SOMRANY
QEARPCAN, MICHIGAN 48121
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ATTACHMENT V-5
SAFETY RECALL 96348 (LEFT SICE)
SAFETY AECALL DE59% {RIGHT EIBE}
PROBE FASSIVE RESTRAINT MODULE
PIN OUT
BLACK CONNECTOR 315-2
KEY AND DOUR WIRE
POSITION PIN | COLORA | CIRCUIT FUNCTION CIAGIAT STATE IN EACH NODE
N/A 2A NOT USED
KEY OFF CONTINUITY TO GROUND WITH BELT
' ) 2B | BUR LEFT FOOL SWITCH EXTENDED - OPEN WiTH EELT RETRACTED
KEY IN RUN BATTEAY YOLTAGE IN CAANK OR RUN
OR START 2¢ | BRY RUN FOWER POSITION
BATTERY VOLTAGE WITH DOOR CLOSED
KEY ON 0 | 6ND LEFT LATCH SWITCH O VOLTS WITH DOOR OPEN
KEY OFF 2E |BK GROUND CONTINUITY TO BATTERY NEGATIVE
BATTERY VOLTAGE UNLESS INERTIA
KEY ON oF | GneK | INERTIA SWITCH SWITCH I5 TRIPPED — THEN 0 YOLTS
KEY ON BATTERY VOLTAGE WHILE BELT IS
DOOA OFEN H | R AIGHT MOTOR MOVING FORWARD FROM "B" TO "A"
KEY ON BATTERY VOLTAGE WHILE BELT IS
DOOR OFEN 2l | A AIGHT MOTGR MOVING FORWARD FROM "B~ TO "A"
CONTINVITY TO GROUND WITH BELT AT
KEY OFF 2K ansaL RT. FHONT LIMIT SWITCH| "A" PILLAR — OTHEAWISE OPEN
KEY ON BATTERY VOLTAGE WHILE BELT IS
OOCAH OFPEMN 2L GN RKAHT MOTORA MOVYING AEARWAHRD FAOM *A* TO "B*
KEY ON BATTERY VOLTAGE WHILE BELT IS
DQORCLOSED | aM | GN RIGHT WMOTOR MOVING REARWARD FROM "A" TO “B*
BATTERY VOLTAGE WITH DOOR CLOSED
KEY ON 2N | vian RIGHT LATCH SWITCH | D VOLTS WITK DOOR OPEN
CONTINUITY TO GRCUND WITH BELT AT
KEY OFF 20 | BLY RT. REAR LIMIT SWITCH | "B PILLAR — OTHERWISE OPEMN
BKA BK GNBL GN
BLR GNO GMBK R A GHN YAGN
CFA 1168 PORD MOTOR TOMPANTY
- nnmu.wﬁ! 121
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DIAGNOSIS AND TESTING

ATTACHMENT V-10

SAFETY AECALL 85544 (LEFT SIDE)
SAFETY RECALL 5%599 {RIGHT SIDE}

TEST 5TEP

RESLLT

- ACTION TO TAKE

PR1

CHECK FUSES

Locale the Interor fuse panal.

Chack the 30 amg BELT fuse and 1% amp METER
fuse.

Ae the fuses CK'Y

Yax
Ma

| GO ta PR4.
| GQ & PAZ,

CHECK SYSTEM

Aaplace the Bown fusa(s).
Kay ON.
Doos the fuse(s) fail again?

Yan
Mo

| G0 o PRI,
| GO 1 PRA.

CHECK FOR SHOAT(S) TC GROUND

Kay OFF
Oiscannect tha “ER" and “BKAY™ wires fram the
Intwrar fuae pane.

Maasure the resistance of the wink in quastion
betwesn the irteior luse pane carnectsr and
graund,

Ard the rsalstances less than 5 ohra?

Y

Mo

| SERVICE the wira(g) in
quastign

| GO m PAL,

CHECK SUPPLY TC PASSIVE RESTRHAINT

Kay OFF.
Dlaconnact the passive restrant module connector
M,

Ky ON.
Maaaum {ha voltags on tha "BR" wirsa ! {he passie
rastrRint madube comusio: H,

Ara (ra vokagas praatar than 10 voks?

Yeoq

M| Q0w PRL.
= | SEAVICE tha "BA" wime.

CPE £ 1908 FOMD LCOTOR COMPANY
DEARGORN, MICHCIAN 4121
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DIAGNOSIS AND TESTING (continued)

ATTACHMENT V-11

SAFETY RECALL 96548 {LEFT SIOE)
SAFETY RECALL 36554 [RIGHT SIDE)

TEST STEF

AESULT

» ACTION TG TAKE

CHECK SUPPLY TO PASSIVE RESTRAINT
MODULE

Key OFF,

Ligconnac the gaasivie matraint module connector
Lrd

Ky ON,

Maasure tha valtage on the “DIY® wire at the passive
restralm modula cannaclor #3.

Is tha voltage greatsr than 10 volix?

Yas
Ne

¥ | GOt PRA.
P | SERVICE 1 "B wire.

CHECK PASSVE RESTRAINT MOOULE

GROUND

Kay OFF.
CHacannact the paasive rediraint madubs cannectors
1 and &2,

Measurs the mesiatances of the "B wirms Dstwasn
e pasSive rasiraint moduls canneciors #1 &nd #2
and grord,

Ara ihe reaistances lsaa than 5 ohma?

Yas
Mo

| G0 o PR7.

W | SEAVICE the "B wira{s}
in queaten.

CHECHK INFLUT TO INERTLA SWITTCH

Key OFF .
Disconnect the passke metraint moduls connector
2,

Kaasure the neaintaces of tha “GANEK" wire &t tha
paseive rasiraint moduls connechor #2 bo ground,

I tha resistance greater than 10,800 ohma?

Yas

| GD % PHS.
» | GO ta PRT-1.

CHECK INEATIA SWITCH GROUND

Locate and dlscomnnec: the fusl pump nenia switch.

Measure the resistanca of tha "HK” wire betwaen the
fusl pump inertia switeh connector and ground.

Is tha ranistancs laes than S ohms?

Yax
No

| Q0w PAT-2,

- | SEAVICE tha "B wing.
AEPEAT PAT 10
conditien verky

CPA 21596 FORD LEFTOR SOMPANY
OEARGORN, MICHIGAN 4121
1058




ATTAGHMENT ¥-12

SAFETY RECALL 96545 (LEFT SIDE)
SAFETY RECALL 658 {RIGHT SIDE)

. BIAGNOSIS AND TESTING (continuad)
TEST 8TEP RESULT [ ] ACTICN TO TAKE
PA7-2 | CHECK INERTTA SWITCH

+ Disconnact and ramova the fusl pump inertia switch. | Yes k| GD & FA7-1.

* Maasure tha malsiency batwean tha "GNEL" and Mo i | AEPLACE tha fusl pump
‘B terminnly of Ihe fual pump inartia switch under inariia ewitch. REPEAT
the following sanditions: PH7 to wqrity conditlon.

Swheh Foalition Aanlstance
OQpen (Inppad) Lwas than 5 ohms
ut
Closed [saf) [~ Greater than 10,000 ohma
pushad in

*  Ara |he resistances OK7?

NOTE: Shaka the inevtia switch sharply to open {irfp). Preas
thg swibch in ta glosa (sat) ta fugl pump irartke switch clrcuit.
If tr imertia swlich doms not opan and close replece i

PR7-3| CHECK FOA OPENS AND SHORTS

" Key OFF, Yua > | REPEAT PR7.
4 [isconnect b fuel pump inertia switch end the Mo i | SEAVICE tha "CNBK®
pameiva reatraint medule conngsiony H pod 82 wirs, REPEAT PRTY to
. *  Massurs B resfaterice of the: varly condiion,
— "GNAKT wire batwean the fudl pump inariia

swich connector and Lhe passive At
madula connecior

— "GNBK" wira batween tha pagsie restraint
meduls annacior and grourd

& [ e reaistanes losa than S chms ler the “GNEBKC
wira babwesn the fusl pumg inerlia switch and
pazsiva mairaind mocuds; and greatee than 10,000
¢hma batwaan tha pagsive msiralnl madule
corractar and ground?

. CPA £ 1994 FORD MOTOR COMPANY

CEAREDAN, MHOHIGAN 4815
10




DIAGNOSIS AND TESTING {continued)

ATTAGHMENT ¥-13

SAFETY RECALL 96543 (LEFT SIOE)
SAFETY RECALL 96599 (RIGHT SIDE)

TEST STEP

AESLULT

] ACTION TG TAKE

PHRA CHECK DOOR SWITCH INFUTS

¢ Koy OFF,
¢ Disconnact the passive rastemt moduls connectara
#1 and ¥

*  Maxsune [he reaistances af the pessive restraint
madula cannecicm under the kilowing candidons:
=GN wire and ground (driver's sida)
= "GN wire and ground [passarger’s akde]

|T:'m Driyar's Sida QRO Pasammger s Side
Perahlon anil Grouned RN snd Ground

Daar Comn Lans than 5 ahma Luxa than 5 ohma

Do Clawmid Qremiwd than Ol b S

18,080 chma. 14,000 ghr

® Ay the resistancey OK?

Yes
No

| GO o PR
*] G0 o PRE-L.

PA%-? | CHECK DCOR 3WITCH GROUNDS

1 |ocate and disconmact the drivar's side and
pasaengara door awitchaa (Insice tha door).

*  Mowsurs ihg esgtance of the “8K” wiras batwean the
doar switch connectons and ground.

& Araihe resistances lass than 8 chma?

Yea

| AEFEAT s PRB-Z,

» | BERVICE the "BK" wins(s)
inl queation, AEFEAT PHE
ta varlty candiion.

PRS-2 | CHECK DOOR SWITCHES

*  Kny OFF,
*  Discanrict i dodr swiichen,

s Megaura tha resmtanca Detween the “BANY wire and
Ihe "BK™ wire al tha doar swich connectors undar tha

clowing condillons:
Qoar Driver's and ﬁllﬂﬂgﬂf‘l
Fealtan Sida ("HRAY™ and “BK™)
Dagt Opan Loy than 5§ chma
Coar Closed Greaier than 10,000 chms

* Are e resigtancay 7

Yes

| REPEAT 10 PRSI,

| AEFLACE tha door laish
assamily i quasiion.
AEFER to apprapriale
Sarvica Manual. REPEAT
FAA to verity condition,

CAR D108 EIAD MOTOR COMBANY
DEARBOAN, MICHIGAN 42121
1o
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DIAGNOSIS AND TESTING (continuead)

ATTACHMENT V-14

SAFETY RECALL 96538 (LEFT SIDE)
SAFETY RECALL 96553 [AIGHT SICE)

TEST STEF

RESULT

ACTION TO TAKE

PRE-]

CHECK DOOR SWITCH SURPLIES

Dlsconnect the Joor gwitches and s passhve
myiraint module conngotors 41 and #2.

Measure the reslstances of ina wires batwesn tha
passive redtraint madulk ednnesions A the door
switch connectors:

Pagiton

From Tix Paaaiva vt Ta M Dusr Switoh
Cannet by

Lhdd e Canmashnr

Orvary ficde

Gh’

ada

F_‘I.ll'llﬂlfl

Zarnst
Y
N W

Arm |ha resistancas leyy than 5 ohms?

Yea
Na

AEPEAT PRB.

SERYICE the whre{s} In
quaadion. AEPEAT PRE1o
verify condiion,

CHECK A-PELARA LIMIT SWITCH INPLITS

Padgitlan tha bucide camars at the A-pilars,

Key OFF.

Oincannget tha passive restraint module conneciars
#1 and #2.

Measure tha Rgistancss 1t tha passive resiraliat
maocule cannastara undar tha fodowing conditions:
— “Y/BL" wira and ground (driver's side}

— "GNBL" wira and ground [pasaenger's skiq)

Bucide
Camim

Positkin

Falaangar'y s

Obvar'n Slda
[(GMEL" and Gmund)

{"¥/BL" and Graund|

Buckdy Slinmd

Lok B ¥ alema Laxa than 1 ohma

at A-Oiler
Bucily carnar
net ot A-callar

Ghrwmtd ¢ thain 10,000 ohers | Qewalar than 10000 ohrml

Ara tha reakstancen K7

Yes
MNa

GO o PR10.
GO i PRS-,

CPA o 1248 FORD MATOR COMPANY
DEARBDRM, MICHIGAY #8121
108
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DIAGNOSIS AND TESTING (continued)

ATTACHMENT V15

SAFETY AECALL 56548 {LEFT SIDE)
SAFETY RECALL 96558 [RIGHT SIDE)

TEST STEP MESLULT ] ACTION TO TAKE
PAE-1 | CHEGCK A-FILLAR LIMIT 8WITCH GAOUNDE
4 Locala and disconnact the A-pillar Iimit switchas Yes [ GO o PRO-1.
\drivar and passengar gids), No b | SERVICE the ‘8K wires)
= Myasurs the resistancas batwean the "BK* wires at in quantion, REPEAT PRS
the A-pitar fimit switch conneciomns and ground. ta varify candition.
= Arp the resistances lyss than 5 chma?
PA3-2 | CHECK A-PILLAR LIMIT SWITCHES
s Dissonnact e A-pllar Umit swiches, Yau | GO 13 PRS-
= Myaawrs the resisiances at the A-pilar Emi awitzhas, | No | REFLACE A-pillar Emit
Detwean the wirss undar the laliowing conditiona: switch. Servicwd with rai
— “Y/EL" wirg and “BK™ wire {drvar's aide) cnly. REPEAT PRS to
— “GNBL" wire and “BK™ wire [passenger's aide) vanty canditian,
[Huakls
Carrher Drivar's Suin Exgganger's Jicla
Payiion COYEL” e < BKC) ANBLY and "EK"]
Eucida cilmar Lass B Laaa than
ul A-pliar 5 ofma — Sohma
Bucit carnar Grawmr than Guwake” ein
o i Al TR0 ohees 7000 ghimy
*  Am tha melatances OK?
PAS3 ¢ CHESK A-FILLAR LIMIT SWITCH SLUPPLIES
=  Kay OFF. Y P | AEPEAT PRS.
4 Dhcarnact tha A-pElar Imit swiches and the paessve | MNa I | SEAVICE tha wine{a) in
rastruint modula conmectors # and 2. quqn'm. AEFEAT PRS0
e Mangurs the resistenca of the "V/BL® wire {driver's virity candition.
sida} end tha "GNAL” wirs (oeesangar's side)
betwaen the A-pliar I dwitch comnedtor and the
passiva restrain module connactor.
« Are e redigiances [#aa than 5 ohma?

CPA £ 1 FORD MOTOR COMPANY
DEAABORN. ABCHIIAN 48121
gl |
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ATTACHMENT ¥-18

SAFETY RECALL 96548 (LEFT SIDE)
SAFETY RECALL 98599 (RIGHT SIOE)

. DIAGNOSIS AND TESTING {continued)
TEST STEP RESULY » ACTION TD TAKE
PR10 | CHECHK B-FILLAR LIMIT SWITCH INPUTS "’
a ey OFF Yes | & o PRIL.
®  Dizconnect the pagaivie netraint maduls sonmacion | Mo M| GO to PR1D-1,
M zand 4L .

*  Measura the muistance at the passive eairain
module connectors under the folawing condlilons;
= butwasn e "BLW wine and graund {driver's

sidn)
— batwean tha "BLY" wire and grourd
(pRasengars aida)
Huckiy
Carriwr Drivar's Sy Paassryer's 1ids
Pesitian (“ELM™ end Graund) C'BLAY™ and Ground)
Bucidy camar Las Lass than
il Bpllar 3 ghmd 1 olyma
Ay T Qe tian G A
nal at B-paTar 10,000 awms 1000 alwrel

*  Arg the regigtancas QK7
FR13-1| CHESK B-FILLAR LIMIT SWITCH GROUNDS

* Locate and disconnact the B-plliar Imnit swichea, Yes | GO o PR10-2. .
. *  Mangure tne reyistence of the “BIC wires betwean the | Na W | SERVICE tha *BK" wire(s)
B-pillar imit ywilch connacioms arkd growund. in question. REFEAT
PR1G  varily condilion.

s Arg the rasistances jase man § chma

. A 010K FORD MOTOR COMPANY

CHEAMBORN, WMCHIGAN M1
1094




ATTACHMENT V17

SAFETY RECALL 98543 (LEFT SIDE}
SAFETY RECALL 36598 {RIGHT SIDE)

. DIAGNOSIS AND TESTING {continued}

TEST STEP RESULT M ACTION TO TAKE
PR10-2] GCHECK B-PILLAR LIMIT 3WITCH

* Diconnect the B-pillar imit awlchas. Yas | GG PA1G-3.
% Measurs ihe resizianca at the B-pilar Smit awitch Mo I | REPLALE tha passive

undar thi iclicwing conditions; reatraint rall and matar

— Detwasn [he "BLAY wire and ground {diver's as in quastion
LY} FEPEAT PA io varily

— batwean the "HL/Y™ wine and ground condition.
(passengers o) :

Husk'w
Carrler Ortwar's Sldu Paxawnger's Sida
Pasktion LA anid "EKY) CELY" and “8K1

Buciks camar Land thann Lata iun
ar | B-gillar 4 ghmg 5 ghmg
Byl i r Gahaater than Smatar fun
riol Al B-pilly 10,000 anmu 10,0400 arms

¢ Argtha retintances OK?
PA10-1| CHECK B-PILLAR LIMIT SWITCH SUPPLIES
® ey OFF Yo | REPEAT PH1E.

»  Oigcgnnect i Bpilar imit gwitchag and passive g > | SERYICE the wira[s] in
redblraint /moduls conmecions #oand #2. fuaston. REPEAT PR14

. »  Keasura ha rasistance of tha "BLAN" wira (driver's o vertfy condition.
sida} and the "BLY" wire {passengar's 3xis) balween

thy B-pllar imit gwiteh and the payaive resirint
MSCul cAnrsiar

* A the resisiancay laxs than 5 ahma?

. CPR £ 1598 FORD MOTOM SCHAPAMY
CRARBONMN, MICHIIAN 48Y11
1008
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ATTACHMENT v-12
SAFETY RECALL 96344 (LEFT SIDE)
SAFETY RECALL 96562 (RIGHT SIDE)

DIAGNQSIS AND TESTING {continued)

HESLLT > ACTHIN TD TAKE

TEST STEP
PRM CHECK PASSIVE RESTRAINT MOTOR INPUTS
*  Kay OFF. Y » | GOt PRIZ
»  Disconnect tha pasaive rastraktt moduls conectors | MNa | 30t PATI-.
#1 and #2.

& Maks iha loflowing connectians at the passiva
matatint moduls connsetars ta mova the buckls
Carrigr irom tha A-piiar 1o tha B-pillar.

—

Dulvar's Slda 'n Sda
" g At or T
“GN" (o A, or 2

[Warterarion
Grou "I"'En 1J or 1H}
13 woitd 'BI.LE 1hor 1K}

1 FAavers e pawar and grsund cennactons to move
tha buckds carier from the B-pillar o the A-piler,

*  Doess e buckle carmisr mave from tha A-pilar to the
E-plar and back 1o the A-pillar?

PA11-1| CHECK PASEIVE AESTRAINT MOTORS

v Kay OFF Yas

* Dixconnact the passie mstmint medula cannectars | No
i1 and ¥2.

v Disconnact the passive rastraint motora,

+  Maka the foliowing connectiona & e pLasive

reatraind mateca to move he buckie camiar iram the
A-pillar ta the B-pillar,

| REPEAT PR1T-2.

REPLACGE e rail and
mator{s] In queatdan,
REPEAT PR11 ta varify
candition.

L4

Aufaranda

Orivara Sda

FW: oa
s

[T ]

-

13 vaily

"HL"

-

*  Asverss the powsr and groursd lseds to mova the
Buckis cosslgr trom the B-paor 1o tha A-pllar.

*  Dows the buckia camier move irom tha A-pilar to the
B-pillar and back i= e A-pilar?

CPA 1 oo PORD MOTOR COUPANY
DEAMBOAN, MICHIGAN 8131
1r, ]

oAg




DIAGNOSIS AND TESTING (continued)

ATTACHMENT V-19

SAFETY AECALL 96544 (LEFT SIDE)
SAFETY RECALL 55595 (RIGHT SIDE)

TEST 5TEF

RESULT

> ACTIGN TC TAKE

PRI1-2

CHECK FAZSIVE RESTRAINT MOTOR

SUPPLIES

Key OFF.

Disconnect Hhe passive resiraint moduly connectans
#1 and #2 and pasiive reatriict motars.

Mapiurg thy rasistarce of the loliowky] wirss
batwean tha pasgiva restraint module connechy snd
passive restraint motor connactor.

— "BL" {drivar's sida) pins 1L and 1K

— Y™ {driver's aide] pna 1J and 1H

~— *GN (pasasnger's side) pfna 2L and 2M

— “R" [passenger'a aide] pns 2J and 2H

Arg e rasistances lmas than § ohma?

Yoz

! REPEAT FR11,

| SERVICE tha wire{d) in
queaticn, REPEAT PR11
o varify conditign.

CHECK AETRACTOR SWITCH INFLTS

Key OFF
Oucomins! ha passiva Mestraint moduie conneckyrs
#1 and &3.

Measurs the rasinlance at the passive misimint

madule connectors urder the fallowing Sonditions:

— bebtween He “‘BLA" wire And grodwns {dhivar's
skie)

— bsiween the “LGAKT wink #nd ground
pazasagar's aide]

Ehouiter Dereer'n Side Passergers Suie
Heit Panklon | ("ELA" ind Ground) (LGB 2 d Gt )
ey idur b Ly Than Loata than
=l ] 1 anima S ohmna
Enoukiyr pa Graaler than Gty thaint
Eoaoind in 16,000 ohma 18,000 arwma

& Am the rasistances OK7

b ]
Na

| GG ta PR1A.
»| GO o PATZ-.

CFA 1558 FORD MOTOR COMPANY
DEARECOMN, MICHIGAN 43131
1oa




ATTACHMENT V-20
SAFETY RECALL 96548 {LEFT SIDE)
SAFETY RECALL 58595 {RIGHT SIDE}

DIAGNOSIS AND TESTING {cohtinuad)

TEET STEP RESULT [ ] ACTION TO TAKE
PRi2-1| CHECK RETRACTORA SWITCH GROUNDS
+ Kay QFF. Yz | Q0 o PA12-2.
= Dissonnect the ramacior switchd located In e N | SERVICE the "BK™ wira(s)
canter cansols. . in guastion, RSPEAT
*  Messyrs the resiztarce of ihe “BIC wires between the P12 to viiify condiin.
ratrectar awlk=h curactsrs and ground.
» Are the resistances (z2sa than 5 chma?
PA12-2| CHEGK RETRACTOR SWITEHES
* Koy OFF Yas | GOt PR1A.
= [Disconnect the retraciar switchea. No [ ] REPLACE the reiractor
. :::u';::“ tha :'::;’::;:I.II tha retractor awiteh undar ﬁé‘é‘ﬂ :‘pm
ng = Sarvica Manual. REPEAT
fdriver's sija)
— betwiean the "LGEK" wira ard the "BK" wira
{passangars aida)
Enoukiar Criamr s Bloe Passmgars Tkis
Hell Politan "L and "9K™) CLANK" e "EKT
[ Enouier bek L4xa fun Laws mant
[ ] | glvrm 4 alwra
Ehcuter beit G than Graaias than
wadlad i 10,0400 ahma = 10,900 ol
= Ams e etislancey QK7
PR124] CHECK AETRACTOR SWITCH SUPPLIES
4 Ky OFF Yas | REPEAT PRT2.
# [Dicomact the miactor swiichas end e prazive Mo [ SEAVICE tha wira{s} in
resiraint moduls conneciors #1 and K2, question. FEPEAT FA12
»  Mpasure I resistance of the “BLIR" wirs {drver's % very condidon.
sida) snd the “LG/SK" win (passengurs side)
batwean tha rmetrictor swilch connectar and the
passiva raatraint medule sonnectors.
®*  Arathe resistances letd tun S chma?

CPA O 10 EORD LIOTON COMBANY

DEARSOMN, MCHILAN M 121
1054




ATTACHMENT V.21

SAFETY AECALL 86343 (LEFT S/DE)
SAFETY RECALL 96299 [RIGHT SIDE)

DIAGNOSIS AND TESTING {continued)

TEST STEA RESULT ACTION TC TAKE

PR13 | CHECK SEAT BELT WAANING LIGHT INPUT
*  Hay OFF, Yas | GO o PRIA,

* [istonrec! the passive resiraint meduls conneciors | No | GO ta PR3-,
H and #2,

v Key ON.
* Connact the "BRAK wire af tha passive nertraint
madube connacior to ground.

4 Dones tha 3eat balt waming ght Huminate?
FR13-1| CHECK SUPPLY TC SEAT BELT WARNING

LiGHT
*  Kay OM. Y | GO %o PA13-L
= Maasure the voitage on the “BIKYT wirg at the No | SEAVICE the "BK Y wire. -
instrument Cusber connachar. REPEAT PR13 fo varty
4 |3 the volags graater than 10 volta? candktion.
FFI13-!| CHECK SEAT BELT WARMING LIGHT
*  KeyON, Yes | GO PRIZI.
»  Coannuct pin 1E of the Inatrumant cluster to ground. | Mo I | AEPLACE ine Saut Dak
ek SR ey waming light REFER 1o
& [oaes the seat belt waming Jight iyminate? appropriate Service
Manval. REPEAT PR1I
o verlhy condition.
PAR113| CHECK FOR CONTINUITY BETWEEN *
INSTAUMENT CLUSTER AND PASSIVE
AESTRAINT MODILAE
" Kay OFF. Yea » | REPEAT PR11.
& Disconndct thd pasdive niximairt madyle sonnictord | No | SERVICE tha "BREK"
#1 and 42 and the ingtrument clusiern wire. AEPEAT FR13 10
varly candition.

= Moayre e rasistance of the "BREK wirs batwsen
e pasaive NErENt module connectar amnd
instpumant clustar commasiorn,

* |5 the restance lese than S ohra?

CPR {1998 FORD MOTOR COMPANY
OEARRORN, MCHIGAN 42131
10




DHIAGNGSIS AND TESTING (continued)

ATTACHMENT ¥-22

SAFETY RECALL SE543 {LEFT SIOE}
SAFETY RECALL 38534 (AIGHT SIOE)

TEST STER AESULT [ ACTION TO TAKE
PA14 CHECK WARMMNG CHIME CUTPUT

* Key OFF. Yas [ ] REPLACE tha passiv

* Disconnect tha passive rxtrint madule esaneciars Ef%ﬁmﬁﬁn
¥1and ¥2. Marual, REPEAT the teat

v Koy OM, Na M GOt PATET,

s Cancaet the "BIEL" wira af the passive reatrint
madula ceansstar i greund,

" Dosa the waming chime sound?

PAR14-1] CHECK SUPPLY TO WARNING CHIME

s Daconmct the waming chims module from tha joist | Yea | GO o PR14-L
bea. No | SERVICE tha supphy wire

" Key ON fa tha RCOM fusa.

*  Msasyra the vohages on ping 18, 1J, and 1K at tha mlimunvm
jaint bax CPU connectar. '

*  Arg the voltages greater than 10 vodm?

PR14-2] CHECK WARNING CHME

* Koy ON. Yoz W | SERVICE fhe "BK/BL"

»  Connectpin 1H of tha CPU joint bax sannugier 1o N g fhe aming (.
graund. restraint madula.

*  Dony e waming chime sound. AEPEAT PR14 g varify

condition.

N I | REPLACE tm waming
chime moduls, REFER Lo
apprpriate Earvice
Manual. REPEAT PR14
ko varify condition.

CFR £ 1008 FORD LIOTOR SOWPANT
DEARBOMN, MICHIGAN #41H
19%4

CAg




ATTACHMENT v-23

SAFETY AECALL B4S48 (LEFT SiDE)
SAFETY RECALL 25599 (RIGHT SIDE}

FUEL PUMP INERTIA SWITCH TECHNICAL SERVICE BULLETIN 90-26-02

FORD: 1930 PROBE

ISSUE:
A water contaminatad inartia swich (fuel pumg ahut-off awitch) may cause the passive restraint belts to

rémain in the "B" pillar pogitlan,

ACTION:

' Determing tha source of the watar sniry and repalr as required. Install a new inartia swhch and protectiva

cavar. Refer to tha following procadure lor service datails-
NOTE: REVIEW THE 1950 PROBE SHOP MANUAL SECTIONS 24-35 ON THE FUEL PUIMP CIR-
CUITS ARD 41-54 PIN 2F GNBK WIRE FROM THE PASSIVE RESTRAINT MODULE TO

THE INERTIA SWITCH. THE 1880 PROBE EVTM PAGE 23-1, 24-2, 252, 28-3, AND 45-1
SHOLULD BE CONSULTED FCR WIRE COLOR CODES, LOCATIONS AND AOUTING.

1. Instal a memory saver and diaconnect the baitery negative cable.
2. Locate and access the inertia switch. See Figure 1.

FJ

” le ” INEATLA

UBBER
OVER SWITCH

IFT
) CARPETING

FIGURE 1

CPA 21150d FIRD MOTOR COMPANT
[+['F Fl.m AN 121
LY ]




Check lor water leaka in the arag.

a. idantity tha scurce of any water lsaks,

k. Sesl the arsa as raquirad.

Remove the thesdtia switch,

a. Remave the afiwcled bolts.

b. Disconnect 1he electrical connactor fram the switch.
c. Ramave 1ha inartla ewlich from the mounting bracket

Install 2 new inertia swilch on the mounting bracket.

Deprass the red buttor: on ihe top of the switch, Sae Figure 2,

ATTACHMENT V-34

SAFETY RECALL 98543 [LEFT 5IDE)
SAFETY RECALL 98989 {RIGHT SIDE)

PRESS RED BUTTON
DOWNTO SET

FIGURE 2

GPE Oy o0l FORD MCTOHR COMPANY
DA RBONN, MICHIGAN <3121
1074




ATTACHMENT V-25

SAFETY AECALL 9553% {RIGHT SIDE)

SAFETY RECALL 96548 (LEFT SIDE) |

7. Clean tha maunting bracket o any graase or loreign materizl. See Figurg 3.

REMOVE ANY GREASE
FROM THIS PORTION

INERTIA

/ SWITCH

FIGURE 3

CPA & T8 FORD LEITON COMFANY
DEARBCRN. MCHIEAN 48121
1B




ATTACHMENT ¥-2&

SAFETY RECALL p&548 (LEFT SIDE)
SAFETY RECALL 95584 (RIGHT SIDE)

Install & new protastive cover.
a. Ramoave the adhesive protection paper from tha caver.
b. Install the cover or tha inertia switch., Sae Figura 4.

DOUBLE
COATED
TAPE

NOTE:

NOTE:

140.

FIGURE 4

IF THE CAR ALREADY HAS A PROTECTIVE COVER, INSPECT IT TO BE SURE THAT IT
CAN BE SECURELY ATTAGHED. IF THERE IS ANY DOUBT, INSTALL A NEW COVER.

Install the inartia switch and tha brackat assembly and protective cover in the storage
compartmant.

WHEN INSTALLING THE INERTIA SWITCH, MAKE SURE THE PROTECTIVE COVER
DOES NOT COME OFF.

Remeove the mamory saver and connact the baitery negalive cable.

CPA {199 PORD LGTOM COMPANY
DEARBCAM, I:‘G:IGM L iF ]
1

DAS




ATTACHMENT V.27

SAFETY AECALL 98344 [LEFT SIDE)
SAFETY RECALL 9599% [RIGHT SIDE)

11. Maks sure the passiva restraint system and inartia switch ara operaling praparly. Refer 1o the
1820 Proba Shop Manual , Saction 41-54, Pinpoint Test PR 5 for test procedura,

PART NUMBER PART NAME CLASS
FSAZ-3341-A Inarta Switch B
F12Z-9F315-A Protectiva Cover B
OPERATION DESCRIFTION TIME
g02602A Install Inertla Switch & . 1.0 kr.
. Protectivae Covar
DEALER CODING:
Baslc Part No. Conditlon Code
93 49

CPA L1998 FORD MOTCA COMPANY
PEARBGAN, MICHIGAN AR121
1090
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A, R. Faduk Ford Mokar Company
Manager B, 0. Box 1504

vehicle Service and Prograna Deaxborn, Michigan 48121
Ford Customear Service Division

R=call 95544/38349% October, 19395

Mr. John Sample
123 Main Straast
Anywhaersa, USA 12345

Serial Number: I12345678901234567

This notice im ssnt to you in accordanca with tha regquirsments of the
National Trafflc and Motor Vehicle Safety Act.

Ford Motor Company has decidad that & defect which relates to mokbor
vehicla aafaety exists in ceartain 13930 - 1552 Modml Year Ford Frobe

pASasnger cAra.

Tha motorized safery belts of your car may malfunctien dum to wear of tha
track aseamblies that guide tha moveabls shoulder belt anchorages mounted
above the doors. EBvantually,ths movesbla anchorages could stick aleng the
gldes of che roof and lock in an lmproper position in the raile. In such
a case the reatraint system may not provide the proper protactlen ta the
front occupants in Ehe evazk of a ecollision.

A malfunction in a matorized zshoulder beale doss not ceducs ths
sffectivaneas of any lap belt. Ocgupants should continue to wear thair
lap belts.

ERRAIRD

If your vahicle's restraint aystem is lpoparabive at this tima,
(belt dosm not travel fully forward along the roof rall when an
adjacant dagr is opaned or fully rsarward whan the door is closed
and the ignition is on) call your dealer now. Ask for a service
data fox racall 96548/98539 [laft/right aida).

Whan you bring your wvahizle in for your servica date, your dealex
will regtora oparaktion of your restraint Systan,. Howsvar, you may
be meked £o raturn your vehicle aAftar Cacewmbar 15, 199§ to hawve &
ngw restraint rail installad on che driver's slde and, 1f neacessazy,
the paspenger side. The new restraint ralls will nor be available
untll Decambar 15, 199£.




If your vehicle's reatraint syacem 14 currantly cperating {belr
travals fully forward and rearward along the roof rail). plesass call
your dealer gftar December 15, 1598,

Jaruary 15, 1997%.

February 13, 1937.

March 15, 1957.
At that time your desler will replaca the driver side rastralnt rail
and inspact the peesanger slde zestcraint rall. If the pasgsnger
gide rail showa a given amcunt of wear, it will be replaced aleo.
¥e appreciate your cocperaticn aod patience in thia matter, and aras
taking chase atepes ko aveid inconveniencing you with multiple tripa
‘to the dealar for repaira con your Prohbs.

¥When you bring your Probs in, shaow the dealar this letter.

If you misplace this latcter, your dealar will atill do the work, frea of
charge.

EQH_LONG MILL IT TAKRI

When parts bacome availabls, it may Eake your dealar 3 full day Eo pesform
this service. HNowever, dus to service schedulirg times cor unanticipated
asrvice complicationa, your dealar may oeed your vehizla for a longer
peried of timm.

REFINDE

If you paid to have chis sarvice done Lefpore the date af chis lectar, Forxd
is offering a refund. For the refund, pleaas give your paid original
racalpt to your Pard dealex. To halp avold dalays, pleasa do ot sand

refelpta ta Ford Mobor Company.

Pleass fill gub bthe anclesed prapald postcard and mail it to us if yom
have changed your addrass or asld che Probe.

If tha dealar dosan't make the rapalr promptbly and without chargs, you may
contact the Fard Cuatomer Assistancs Cantsr, 300 Eenzissance Centar,

P. O, Box 4330, Detroit, Michigan <8343, You alse may sand a complaint
to tha Administrator, National Highway Traffic Safaty Administratbion,

400 Seventh Street, 5. W., Waghington, D. C. 20590 or =all the toll free
Autc Safety Motline 1-B00-424-9193 (Washington, D. C. area residents may
call 31§&6-0113).

We ragret cthe inconwvenience this sarvice may causs you, but we weanb you to
have tha work done for your safaty and satisfacrieon with your Probe.

Bincerely,

AL Kell

A. R, Faduk

Manager
vellela Sarvice and Programa



Ford Mator Company

V) Ford Gustomer Sarvics Division RECALL/SPECIAL SERVICE

RecallService Programs Depariment | DR OGRAM INFORMATION
Deabom, Mi 48121-1904

IMPORTANT RECALL/SPECIAL PROGRAM INFORMATION

FROM: FORD CUSTOMER SERVICE DIVISION

VEHICLE SERVICE AND PROGRAMS

SUBJECT: Safety Recall 96548 - Loaner Cars

1|

Parts are available to complste the repairs on Safety Recall 96548 -
1890-92 Probe Passive Restraint.

. The full assembly (Track Assembily F72Z §1610D44-B and F72Z

§1610D45-B) are no longer available as an assembly.

. All back orders for full assemblies have been canceled. Your must reorder
using the following part numbers:
Right Lait
Cabla/Motor Assambly F72Z 81610D440C F72Z 61610D45C
Rail (Only) F72Z 81910D44A F72Z 81610D45A

. Effactive April 1, 1998, loaner cars will no longer be approved for this Recall.

. If you have loaner cars out on this Recall, please order the nanassary parts

and perform the repair.

PLEASE PROVIDE COPIES TO:

X SERVICE MANAGER

X PARTS MANAGER
X WARRANTY ADMINISTRATOR
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Proba Seat Belt Campalgn/Re-Call: 96546/96599
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* Natw printéed hy PGIAMMAR on 14 May 1958 at 16:02:08 *
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From: GOEYQ - ~DRBNOE Date and time 0%714/58 1z:44;:16
To: PGIAMMAR--DRBNODE

FEOM: &. B. Deyon THAET (OTC -04:00)
Buhjsckt: Danme Regusst for Volumes of Racall Letters

I have already talksd to a Mitch Hahlan on this matter. Thay expect thakt
the laat lstter will go to shoukt 140,000 people kut they expect the impast
to ba caly 10% {14.000). They did zay that gince tha program was osly
331% complats that tha nunber could ha a little higher hut 1t was aot
axpectad T Ba much more than the 14,000 due to tha age of vehicle

R.g.-rdﬂa

G. H. Deyo

{734) 265-5812

*d+ Forvarding nots fzrom PGIAMMAR--DRENODE 45714798 11:13 wrr
To; DERERUHE- -DRENOOS

co: GOEYD - -DRBMNOOS

FROM: Pat Giammarco UEBRET {OTC -04:00)
Bubjeck: Denso Ewguesat for Valumes of Racall Letters

Do, Laura Tijanan £rom Denao is golng to give you 4 call regarding the
mumber of lettsrs that are expected to go out on tha next recall

mailing for the Freba rall and motsy recsll. Can you contact somaone for
tha information to asalst. Pluixa cc Grag Deys with any ryaplies. Thanks.

Ragarda,
Far Qlammarce

FCSL Purchaging
Voloe: (313} 266-9819 / Fax S513-5661; USPHCMZHGIBMMATL COM



VIEW THE NOTE EQl
From: GLAURITZ--~DREBNOGQE Date and time 12/02/97 16:16:47
To: PGIAMMAR--DRENQOE Giammarco, Pat GSTEEVES -~DRENQOE
go: GDEYQ ~--DREBNOOG MSCHLAFF - -DRBMOOS
From the desk of Gragory Lauritzen USAET {UTC -05:00)

'.Subjacr.-. Pramium Freight
Gentlemean,

Pleaasa provida me a letter stating FCSD's Authorization for Premium
Transportation for the Rail & Motor parts we discussad today.

As indicated for the Probe (JB84P) the guantity is 15120 pes.

For the Escort (CT20) the guantities are 7380 pc 4 DR LH, 4140 pcs 3 DR
LH, 900 pcs of each 4CR & 3 OR RH. The total for Escort is 13320 pos.

Please reference the pricing Denso & Tokal-Rika put forth in their
projected tima frames for costa.

If you have any questicna please let me know.
PFL Alternate PFs PF2 File NOTE PF3 Keep PF4 Erase PFS5 Forward Nota
PFE Reply FF7 Resand PFB Print PF? Help PF10 Next PFll Pravious PFl12 Return



Prejectod Backsrder Schadule

Ja4p CT20
RH LH 4 DR LH 3DR LH 4DrRH 30R RH
22.08c 744 9133 258 608 13 103
23-Cac 860 6796 BZ3 97¢ 07 74
5-lan AT 5921 506 1138 5L 47|
12-Jan 293 8325 1020 1305 5% ET)
19-Jan -409 5550 1234 1471 -23 9
2E-Jan -BB5 AR5 1449 1638 5 37
2-Fab 534 4475 1663 1787 33 67
BFab 563 4005 _ 1866 1936 81 87
16-Feb|  -1452 2450 2068 2085 ] 127
23-Fab|  -1582 18976 2273 974 118 157
Z-Mar| 1903 1081 2478 441 144 185
9-Mar|  -1885 V447 2508 ETT]) 184 212
18-Mar]  -1a26 1812 200 1433 195 240
23-Mar]  -1788 2178 1928 1278 21 27
30-Mar]  -Z2B9 744 718 1118 247 605
8-Apr]  -2630 51 1547 971 271 573
13Apr] 2610 -2608 -1378 524 &8 543
20-Aprl  -2581 4280 1208 878 585 511
27-Apr 2571 -4604] 1044 -531 -582) 480
4May| -2552 -48201 1411 1082 -539| ~448
1-May]  -2532) 5523 2142 2353 515 417
19-Mayl  -2513 £238 -3053 3443 483 388
25-May| 2493 802 -3784 AT16 470 3551
1-Jun -3734 7667 3636 4548 447 73
8-Jun 5154 8251 3445 4377 424 292
Praparad by G, Lauritzen

122187
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* Kote printez by PGIAMMAR on 2 Dec 1997 at 16:41:41% -

LA R R L LR L L L Ll LYl LR LRl LY L Ll Ll LRl LRl Db

From: SLATRITE--DRBHOICE Date and time 12/02/97 L6:16:47
To: PGIAMMAR--CRBHOOSE Giammareq, Pat GSTEEVES - -DRBHDDE

cc: GDEYQ  --CRENOOS MECHLAFF - -DRENG 0%

From tha desk of gregory Lauxitzan OSAET (OTC -05%:00)

Subject: Preamium Preight
Gantlenen.

Plaasa provides me a latiter stating FCED'= Autharizacion for Fremiuvm
Transportation for the Rall & Motor parts we diacussed teday.

As indicated for thae Probe {(JH4F) tha guankity is 15120 pca.

For thas Bacort [CT20) tha quantitlies are 7280 pc 4 DR LH, 4147 pem 3 DR
LH, 990 pea of sach 4DR £ 3 DR RE. The tobal for Escozrt is 13320 pos.

Plesase refsrencca the pricing Dansc & Tokal-Rika put forth in thelx
prajectsd time frames for costm.

If you have any guesticns please let me know.

Gragary Lauritzan

Demand Analyat

FCED (26)6-961l1 e-mall: USPMDA2YATIBMMATL. COM
Cupgtomer satriafaction is our MIMBER CHE priority



Rail and Motor Demand lasues 5 /ﬁ A <7
AT
47 7 #
o Farecasied Sales } ’ o rﬂ J""u !
, Backorders  Stock  femainder /—_/ 1K ﬂf?/' |
' as of 1125  on Hand Nov-§7 Dec? Jan-98 Feb98 Mar88 Apr-38 Tofal ﬁ 4
> | 1Frzzeisi0DasB[ 8652 201 318 5173 1838 1701 1483 1222 | #8812 4843%
| 2F72261810D44B | 1447 11 63 310 256 203 154 78 1084 585% 55
=| 3raczeteionasa) 748 5 es 731 BsT B3 BB 676 | 280 2183% Le
" | 4 FICZEIBIODAA-Al 14 308 28 113 111 120 111 125 a8 3% M
* | 5FaczeBelODIEA| 312 4 2 s 686 a8 63 687 | 3198 17.58% Ao
| || oFaczeesioneanl 13 461 11 g3 2 113102 02 524 280% Ld?
- b $=| s| 18187 1D0.00%
, Backorders: ggz0" 10,000 10, 10,000 10,000 2
' N T NovG7 Decd? Jan9  FebBB  Mar89 Aprd = ! g
s | 1 F72Z-81810D45-B B767 7339 2277 3978 G441 .~ ookd |7 !
* | 2 F722-81610044-B . o 425227 68 10 f‘;ﬁ
£7| 3 FACZ-61610D45-A B12 33 1841 2317 /
* | 4 F3CZ-81610D44-A = 85 296 421
° | & FaC2-58810D45-A 93~ 830 4 502 1810
| | | & Faczses A 28 141 244
10835 7981 1468 O
[ . Appmx. 3800 pca#l” i k2] 2] Na calcustions an distibution
Approx. 2300 pcs #2

Approx, 780 pus #3

Dept. 5 authorzed, and pakd for Dansa to intragase production capaclly from 2000 molara! manth o 10,000 mators! manth.

QOpen relaases as of 11/25;
. Probe;* Escort:
. FT2Z2-B61610D458 21,630 FAcZ-61610D45-A 8,782
F7z2-61610D44-B 8,330 FaCZ-a816810D44-A X
FACZ-56610048-A 5,192
F35Z-58810D44-A 547

«an additional 17,000 motors can be alther Probe (J84P) or Escor {CT20)

G. Lenxilzen
11/25/97




Foreczsts of Raids and Molors

| F3CZ5B610D44-A ~ F3CZBB10DHAA F72Z-61610D44-B
) Dec-97|.Jan-08| Fab-98| Mar-98| Apr-08) | Dec-97/Jan-08| Feb-08) Mar-38| Apr-28| | Dec-67| Jan-88| Feb-98| Mar-85| Apr-8
AFIDAL B 14  14] 10| 12AF10A| 8| 8 7[  _ Bj  SIAFIDA} 34| 30| Ca3f " q7] g
AF3aA | 8] 18] 2a{ 19| 15{AF34A | T3] to] 12| 7 olaFa4A 34/ 24| 47 g
AFSSA ] at) ol el e © slAFssA | Bl 8] T & "8 ' ejaFssA| ) a0l 23] 17] 9
AFaRA | s 5| 8l " "s[  alAFasA ) a3 TTR2( 7O 42 T o[ T Ti0jARSBA | T38| 26| 25 art @
AFAAA |~ 200 24 0] 20" T A8(AFA4A | 4L 8| 23)  (20[ C FMIAF4A | B2) 0] 29 T vz e
Apden [ 120 13 a3 8l walAraeA | 20| 97 e 20|  24|AFABA | T34 3ol 28| 17| 9
AF4SA | 12| 12| 12| 12 IAF40A | 14 19 23 20| 27(AFMRA | 88| 47) 37 35 15
AF5DA 8 18] 18] 10|  12JAF5DA 22| 18] 20 18] 16|AF50A 34| | =3 17 8|
; LA 2l M3 a0d ey el 1y 2o i) 126 0| 256 203 134 T

| .. ..  FaczZee1ond5A | FICZGIEIODBA F72Z&IB10DA5E

| Dec-g7) Jan-58] Feh-98] Mar-98| Apr-88 Dec-97| Jan-08] Feb-o8| Mar-98] Apr-88| ~ "~ | Dec-7| Jan-98| Feb-86| Mar-d8| Apr-8d
AF1DA| ~ a9 “so| " 4B] 0| 42(AFIDA| 43 48|  38] 59| s5|AFADA| 198| ~ i74[ Tia2] 13| 100
AFMA | odl © 18] T 100l 101 BAJAFIAA [ B6| 114] T 17| T4 Gs[AFs4a| 20| 250) 218) 180, 158
AFJSA | 381  40]  33] 39 391AF35A 45] 57| 55| &8  GIIAF3SA | 185) 186) 46 126] 105
AFIBA 42| 48] S01 48]  JIAFIBA B3| &) 83| 90| GBSAFSBA | 7B7) 700| 613) 524, 437
AF44A T 82 V0] 91 82IAFA4A 73l O 93 1001 72IARAA | 146 130 114 oe( 83
AFAGA | A1) 132) 105 1220 1tB1AFABA | 171)  1BB]  174]  181] 1201AF48A | 283| 226] 200/ 172 144
AFABA | 82| 77| el  75[  oMAFdBa | ea] 1as| 114 T134[  @2|AFasA’| 27| 14| 00| 88| 72
AFSOA B9] 121 114] 107] 106{AFS0A | 1231 130 140[ 115 115[aFsom | 19ai el " 157) 138 114
731]__657] 613 848 676 2172] _1938] 1701 1463; 1222

Prepared by glauritz 12/397
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Senario

F72Z-61610D45-B
F72Z2-81810D44-B
FAaCZ-61610D45-A
FICZ-51610D44-A
FACZ-58010045-A
F3CZ-58610D44-A

Proba arders open:

#4180 pee begin shipping mikl December

Rails Mators
Probe Egscort
ToteiLest Days  Demand
B/Q asof 11/14 Stock on hend Sepl Demend _Oct Demand Nov Demand 3 Months In Periad  par day
8243 205 gac 2991 1337 B156 54 181.07
1217 T 749 428 216 1891 29.48
478 10 B0 725 v 1848 .48
0 328 109 118 43 270 5.00
141 0 446 405 185 127 20,87
1} 480 108 a8 47 252 4.87
otal 241.58

28000 pes bagin shipping early January 1988
17,000 pe= bagin shipping March 1998 thess molors can be eiher Proba or Escort to advisa Densof Toka-Rikad QSS by 12/1/07

.lll-l'l!il'llﬂl'l‘!

[1]. Q58 advises that ihe 4183 pca are Probe only and the firal 10,000 pcs ahipping January 1998 are also Probe,

[ 2] Escort motors will not be available untl late January.

Damand: Nov-37 Dec-87 Jan-98 Fab-98 Mar-88  Apr-88  May-8R
Days: 10 20 20 20 22 22 ]

F22-616100458 1511 321 3021 3021 3324 | a4 | 5173
F12Z-51610044-8 258 583 569 589 848 648 619
F3CZ-61610D45-A 305 B10 810 810 B71 671 E40
F3CZ61610D44-A &0 100 100 100 e 110 105
F3CZ-SASTODM5A 200 & a7 417 458 458 438
{F3CZ585T0D44-A a7 X 93 93 103 103 08

ate0 Y 10000 10000 10000 10000 10,000

F12Z-61610D45-8 8243 8555 8416 3070 -163 -3004_| 6024 | -Oi0B
|FT2Z-61610D44-8 1317 1603 2184 1151 521 51 $22_| 1293
F3CZ-B1810D45-A 479 774 1363 1893 1341 750 158 464
F3CZBTG10D44A ] 278 178 78 -185 282 | 379 | 481
FACZEBATO045A 141 350 767 1185 738 333 72 487
FACZ-A8A10044-A 0 443 -350 —257 357 447 | 98 | 33

' 10188 11562 12233 7064 1885 7ol T 74ar7 | 12404

62.54%
12.20%
12.62%
2.07%
8.84%
1.83%

Dept 6 authorized, and paid for Denso io incraase production fram 2,000 motors! month to 10,000,

62.54%
12.20%
12.52%
2.07%
8.64%
1.93%

. Laurizen
121397




Senario2 ' Rails Matars
Probe Escort
Recommended: TotatLast Days Demand
RIO a8 of 11114 Slock anhand  Sopt Demend Oct Demand Nov Demang 3 Months i Pariod  per day
F72Z2-61610045-B 8248 205 3630 2991 1337 8158 54 151.07 62.54%
F727-61610D44-B 1317 T 749 626 218 1551 2548 12.20%
FaCZ-61610D45-A 478 10 604 725 3T 1646 3048 12.62%
FICZ-61610D44-A 0 328 109 118 43 270 5.00 2.07%
FacZ-58610D45-A 141 0 446 486 185 1127 2087 B.64%
FACZ-58810044-A 0 490 106 o9 47 252 4.67 1.93%
total 241.56
Probe arders apen:
4160 pcs begin shipping mld Decamber Dapt. 5§ authorized, and paid for Denao to Increase praduction from 2,000 matars/ manth te 10,000

26000 pca begin shipping aarly January 1853
17,000 pcs begin shipping March 1988 theas motors can be either Probe ar Escort Lo advise Denso! Tokai-Rika! QS5 by 121/07

Demand: Nov-a7 Dec-87 Jan-98 Freb-94 Mar858  Apr-98  May-38
I Days: 10 20 20 20 22 22 21
* [F722-81610D45-8 1511 3021 3021 3021 3324 3324 3173
s |[FT2Z-61610D44-B 295 509 580 500 648 648 £19
e [F3CZ-81610D45-A 305 B10 610 610 B71 871 840 |
c [F3CZ-H1610D44-A 50 100 100 100 110 110 105
° |F3CZ-58010045-A 208 417 417 417 459 459 430
1 [F3CZ-50610044-A A7 53 83 93 103 103 88
— Bpckordars: _ . .
’ a60/T  1p000°! necu!*l 10000 10000 18,000
@ |F122-61610D44-8 8248 [H3 B416 3070 1837 1093 | 4024 | -7106 62.54%
| « [F722-81610D45-8 1317 1605 2194 1151 521 51 -£22 -1223 12.20%
& |FICZ-51810D45-A 479 774 1383 1993 159 751 -1342 -1964 12.82%
¢ [FACZ-81810D44-A [ -278 -178 78 -186 2832 319 481 2.07%
® [F3CZ-58810D45-A 141 350 767 11B5 46 -360 -785 -1180 B.64%
1 [FACZ-58810D44-A 1] 443 -350 -257 183 254 -344 441 1.93%
" Intal BIO: 10138 11567 12233 7064 1885 2791 7476 -12404

2000 pcs taken from Proba LH, 193 pcs takan from Escort RH
. 4500 pcs added to Escort LH1, 6§93 pea added Lo Escort LH2
| 1] 0SS advises that the 4150 pes are Probe only and the Erst 10,000 pos stupping January 1858 are also Prabe,
| 2 | Eacort motors will nat be avaliable uniil lete January.

g G. Lauritzen
(%] AM parte off backorders by March 12097




DENSO Production Schedule

Jadp CT20
e RH LH 4 DR LH ADRWH 4DRRH 3DRRH
:  24-Nav 720 720 0 -
?  1-Dec 182 2880
Y g.Dec 800 380
§-Dac 180 1080
15-Dec 180 1280
22-Dwe; 540 1980
26-Dec
S-dan 180 200 ]
12-Jan $40 1980 ! -
18-Jan 180 900 1280
26-Jan 360 1280 - 720
2.Feb 1an\: 2180
9-Fab 360 1280 800 |
16-Feb 360 >”‘ 1985- » 2340
23-Fab 540 1800 240
T 2Mar | 360 P SRR
9-Mar 540 1 540
! ieMar | 280 > P T% a5
& 23Mar a5 720
23-Mar 720 540 540 720
30-Mar | 1440 900 800 1440
8-Apr 1260 1080 1080 = 1260
13-a0r | 1440 900 500 1440
17 20-Apr 1280 108G
L 2-Apr | 1440 900
+  d4-May 1280 1080
¢ 11-May 1268¢ 1080

This data asaunmes that Denso tan change all J54P production for 2/5/88 & 2r16/88 In CT20.

These changas In the production achedule da not indicata a change in the opan orders for JB4P
toz CT20. Rathar, it Is takan fram open CT2 raleangs.
In adeition, Iate March and aarly Aprll J84P praductisn nesds to ba changsd to CT20.
This date is indicatve af the re-allocation of J84F motors to CT2D.

Prepared by G. Laurizen
122187



Rails Motore
Probe Ezcori
Senario 1 _ Total Last Days  Demand
BAD as of 11114 Slock on hend Sept Demand  Qct Demand Nov Demand 3 Months In Pariod  par day
F72Z-61610D45-B 6249 205 3830 2091 1337 8158 54 151.07 62.54%
F722-61610064-B 1317 7 749 625 218 1591 20,46 12.20%
FACZ-51610045-A aT9 10 604 725 M7 1646 20.48 12.62%
FICZ-61810D44-A o 328 109 118 43 270 5.00 2.07%
FICZ-58810D45-A 141 o 446 168 195 1127 20.87 B8.54%
F3CZ-58810D44-A 6 490 106 ] A7 252 487 1.93%
total 24158
Proba omiere opan:
4180 pecs begin shipping mid Dacembar Dept, § authorized, and pald for Danso to Increasa praduction from 2,000 mators! month o 10,000,
26000 pes bagin ghipping early January 1383 QSS advises that the 4150 pes ara Probe paly and the first 10,000 pes shipping January 1993 are also Probe.
17,000 pcs bagin ehipping March 1998* Escort motors will nol be evaikable until late January.
* \haae modors ¢an be either Probe or Escort
\o edvise Denao! Tokai-Rika/ QSS by 12187
Demand: Nov-97 Dac-§7 Jan-98 Feb-38 Mar87 A8 May-08
Days: 10 20 20 20 22 22 24
F722-61610045-B 8249 1511 3021 3021] 3021]  3324] 3324 FIEE]
F7122-61610054 B 1317 295 669 585] | 648 48 819
FICZ-81810D45-A 479 305 610 g10| 610] &71 671 840
FACZ-81B10D44A 0 50 100| 100| 100 110 110 105
FICZ-58610D45-A 141 209 417 417 417 458 458 438
[FACZ-58810D44-A 0] 47 CE] 93 g3 104 103 Bé
Backorders:
A180 10,000 10,000 10,000 10,000 10,000
Fr2Z-81610D45-8 B240 8555 8416 3070 53] -3094]_ -B024]  -9108 62.54%
Fr2Z-61810054-B 1317 1805 2184 1151 521 -51 522 1223 12.20%
FaGZ-B81610D45-A 479 774 1363 1903 1344 750 158 -484 12.62%
FACZ-8181DD44-A 0| 278 178 78 85 282 379 481 2.07%
F3CZ-58610D45-A 1 350 787 1185 738 333 -72 497 B.64%
FaCZ-68610D44-A 0 -443 -350 -257 -357 447 -538 523 1.93%
10188 11562 12233 7084 1885  -2791 7477 12404

111487

L e




Senario 2

FT2Z-61610D45-B
F72Z-81610D54-B
FACZ-H1810D45-A
FICZ-616100D44-A
FICZ-58610D45-A
FACZ-5RE10DA4-A

Probs orders open:

4180 pce beagin ehipping mid Decambar

Rails Motars
Proba Ezcorn

Total Lest Days Demand

B/O a3 ol 11114 Stock on hand  Sept Demand Oct Damand Nov Demand 3 Months in Perod  per day
B248 205 3030 2904 1337 8158 54 151.07 G2.54%
137 T T49 8268 218 1591 29.46 12.20%
479 10 504 725 arr 1845 30.48 12.82%
0 326 109 114 43 270 540 2.07%
41 0 440 486 195 1127 20487 A.64%
1) 430 108 a4 47 282 4,67 1.93%

total 24156

26000 pcs bagin shipping aary January 1998

17,000 pcs bagin shipping March 1958*

* {hese motors can be elther Probe or Eacort
ta advise Denso/ TokaHRKka! QSS by 121187

Demand:

Dept. 6 authorized, and pald for Denss ko incresss production from 2,000 motors! month to 10,004,

038 pdvises that the 4180 pes are Probe only and the first 10,000 pos shipplng January 1898 are also Probe.
Escori mokors will not be avallable undil labe January.

Nov-87 Dac-87 Jan-58 Faip-08 Mar-87  Apr-98  May-98
Days: 10 0 70 20 22 22 21
FraZ 616100458 8248 1511 3021 3021 021 3324 1324 3173
F722-B1610054-8 17 | 206 538 5B 560 848 848 615
F3CZG1G10DAB-A| 470 306 610 810 510 671 B71 640
F3CZ-E1610D44-A D 50 100 100 10D 110 110 105
FAC2-58610D45-A 141 209 417 417 417 459 459 430
[FACZ-50010044-A D 47 93 3 B3 103 103 98
Backorders:
L 4160 10,000 10,004 10,600 10,000 10,000
FI2Z-81610D45B 6240 9555 8416 3070 1837 1083 | -4024 | -7106
F722.51610D54-B | 1317 3805 2164 1151 521 51 822 1223
FACZ.B1B10D45-A| 479 T4 1383 1993 ETT) 751 1342 | -1964
FACZ61610D44-A ] 278 A78 -78 -282 -379 481
FACZ-58010D4A6-A 141 350 767 1185 187 572 897
FACZ-58810D44-A 0 443 -350 -267 447 538 833
witel BAO: 10188 11562 12233 7084 2791 -T477 12404
4254 i probe LH! 2762 to escorl LMY/ 13 escort LH2

Acceenri snd s

62.54%
12.20%
12.82%
2.07%
BE4%
1.83%

111447




- SMKPIMKR First Stocking Demand by Month 09/730/97 12:16:14

=

SERVICE PART: F72%-61610D45-B XIT
RECEIVING LOCATION: DEMAND GRQUP: _
N CUSTOMER TYPH: " BACKCAST : Y
. gDI Code:
' A

C MONTH YEAR Quantity Replaced Part Number Messagse

09 1937 @

o 1397 6025

07 1997 EESH

Qs 15357 34413

05 1537 1495

04 1%37 154

03 1927 10316

oz 1957 -1

0l 1957 331

12 1396 546 FO2Z-681610D45-A REPLACED

11 1396 39l
Fl-He%g FamFirstRecloc PSePirstCuscType FeE=FlratYear
¥MORE CORDS AVAILARLE LPSDE37



SMMPSMEA First Steogking Demand by Month 09730797 12:16:43

-

SERVICE PART: FTE2Z-61l610D44-B TRACE ARSY - SEAT

RECEIVING LOCATIONM: DEMAND GROUP: _
. CUSTOMER TYPE: BACKORST - ¥
. SDI Coda:

A

T MONTH YEAR Quantity Replaced Part Number Message

g9 1997 { 213~

oa 1397 2871

a7 1597 2133

o0& 1397 1300

os 1997 483

G4 19337 128

o3 1937 3763

02 1357 23 FO2Z-61010D44-A REPLACED

o1 1337 105

12 1598 134

11 1395 12
Fl=Help F4=FirstRecLoc FS=FirstCuatType F&=FiracY¥eay
MORE RECORDS AVAILABLE LPsSOPr3i7?
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RAIL AND MOTOR SUPPLY OPTIONS
. FROJECTED
um_Ma. END [OfTIoN 1 2000 O [oFTION 2 3000 40 [OPTION 3 10000MO SALES SALES BUPPLY SUPFLY
B0 HISALES LO SALES |HI SALES LO SALES|HI SALES LD SALES 2000 MO 1200 5000/ M 10000MO
Fad 21a0¢ 12080 | 21s00 13080 | 21800 13080 21800 13080 ¢ 1
Mar 18500 7080 | 15800 7060 | 16800 7,080 23800 (4280 20 THQ
apr 18600 7000 | 13,800 3280 | =éc0 1,720 25300  1M480 12200 17200
May 19800 7.080 | 10800 20 800 -10.520 2TH00 18880 17200 27200
Jun 190 7080 | rem 3z | 7400 18320 79000  17RS0 2220 37200
Jul 18800 7080 | 40 8120 | -ma0c 28120 11000 190BQ 27200 47200
B JALES VALL COMTIMUE AT HRGHEN 2000 &40 LEWEL
CURAENTAUTLIRE BACKIRDEAS WL L B R HPUT FOR ARSERLY
ﬂa
rF
## HIGH SALES PROJECTIONS
W
4L TS e 2 | T opTion e
i SALES
| —i— CPTION ZHI
| BALER
| —a—ornoN3H
} BALER
®
B LOW SALES PROJECTIONS
— 2000 /MG LD
SALES
=8 5000 MAC LO
BALES
e 10000MO LO
SALES

—&— 3ALES 2000 MO
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AL AND BHITOR BLFF,Y OFTICNG
CLMATIVE DO MNC DI ZNFM)  NEDMO0 70000 MO DO MO FROKGC TED
HET CETION1 OFTIONT DOFTONT OPFTEMZ OFTION1  OFTIONI SALES SALES WFRPLY  SUPALY
BACKORDERE. HILALEA LOEALES HISALES LOSALES HISALEA LD BALES TOCAD  1NOMD  00ormC 10000NC
E gl 11,400 11,100 11,000 1000 1.0 3,000 1n0m 11400 Tanh T300
VX 1,500 11,000 L1 - pT. 5800 21000 120 13200 1r200
a1ca 1500 10,200 amna K0 AN -14,000 I 12800 Tram 2rao0
e 11,000 .00 |l 4400 12200 <2140 = 1 2200 I
Tage il -l weog -0 =1 2200 -200 -, X0 o] WG rxod aT00

B8 GALES WILL CONTINUE AT HICIHEM 2000 50 L EVEL
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Sheot!

RAIL AND MOTOR SUPPLY OPTIONS

CUMULATIVE 2000/ MO 20000 MO 5000/ MO SODIVMO 10000/ M TO0MKY MO

NET

DOFTICN 1 OPTION 1

OPFTION 2 OPTION 2 OPTION 3 OPTION 3

BACKORDERS HI SALES LO SALES HI SALES LO SALES HI SALES LO SALES

PROJECTED
SALES  SALES SUPPLY SUPPLY
2000 /MDD 12000MD  5000F MO 100000

331498
4430198
53198
6301598
1131198

11,800
11,800
11,600
11,600
11800

11,800
11,000
10,200
8,400
8,000

11,800 11,600  41,B00 11,800
8,200 8,000 3,800 3,000
5,800 4200 -4,200 -5,800
2,800 400 -12,200 -14,80D

-200 -3400 20200 22400

18000 11400
21040 12600
23000 13600
25000 15000
21000 18200

WORST BO PERFORMANCE ASSUMES SALES WILL CONTINUE AT HIGHER 2000 /MO LEVEL

BEST B/0 PERFORMANCE ASSUMES DNLY 80% OF CURRENT/FUTURE BACKORDERS WILL BE REINPUT FOR ASSEBLY

7200
12200
17200
22200
27200

1234458

T200
17200
27200
AT200
47200




Shest1

RAIL AND MOTOR SUPPLY OPTIONS

CUMULATIVE 2000/ MO 2000/ MO 5000/ MO SD00MO 10000/ M 40000/ MO PROJECTED
NET OFTION 1 OPTION1 OPTION 2 OPTICN 2 OPTION 3 CPTION 3 SALES SALES  SUPPLY SUPPLY
BACKORDERS Hi SALES LO SALES HI SALES LO SALES HI SALES LO BALES 2000 /MO 1200/MO 5000/ MO 10000VMD

3190 11,800 11,800 11800 11,800 11,800 11,800 19000 11400 7200 T200
4730188 1,800 11,000 8.800 B,000 3,800 3,000 21030 12600 12200 17200
br31/as 11,800 10,200 5,800 4,200 -4,200 5,800 23000 13800 17200 27200
B/3Ne8 11,800 9,400 2,800 400 12200 14800 25000 15000 22200 37200
7131198 11800 8,800 =200 -3400 20200 -23.A00 27000 16200 27200 47200

WORST B/D PERFORMANCE ASSUMES SALES WILL CONTINUE AT HIGHER 2000 /MO LEVEL
.BEST /O PERFORMANCE ASSUMES ONLY 60% OF CURRENT/FUTURE BACKORDERS WILL BE REINPUT FOR ASSEBLY




Shest!

PRCJECTED
SALES SALES SBUPPLY SUPPLY
2000 /MO 1200/MO 50007 MO 10000/MO

18000 11400 7200 7200
21000 12600 12200 17200
23000 13200 17200 27200
25000 15000 22200 37200
27000 16200 27200 47200

NPUT FOR ASSEBLY

Page 2
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* Note princed by BOIAMMAR on 18 Sep 1997 ac 18:32:138 *
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From;: DBEOSTALA--DRBHODE Dats and time 05/12/97 09:55:00
To: PMIAMMAR--DRBHOGE :
og¢: EEKOSTALA--DREMOOE ABARTLEL - -DRBNOOS

GLAURLITE --DREHO QS

FROM: Bonnie Koatalas USAET [TTC -U4:00])
Subject: Fart #'a: PI2Z-61510D45-A and B

Per our phone conversation ysskarday, I am adjusting the abgve mentioned
parts. 1 kayaed the adjuatmanta taday 50 you will gat them in tonights
transmigaion. I adjusted, om a "£31" (to dablt M3230D), Pt§ F72Z-61lE10D45-RA
in incraments of what we have rec=ived returned on the "Br maffix.

If you have any Further gquesticns, plaass fas]l free to conback me.

Eegardas,

Bennie Kostalase

Conalgned Stock Supervisor, Howard Tarpea Packacing Company
(313)%31-%3687 X-108& fax: {313)4%31-A80% profa: BEOSTALA
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- Wote printed by PAIAMMAR on 23 Sap 1997 mt l2:45:232 *
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Fromq: GLATRITZ--DREMCOE Data and tima go/05/97 10:%4:07
To: HRIBE - -DRBHDOG PITAMMAR- -DRBHOGE
RODOHNZ3--DRBNOCE ©O'Donnall, H.

Frem thg desk of Gragory Laurlcren JSRAET (UTC -04:00)
Subjact: Mazda Eng Change Notice (7G-2140)Ssat Belt Recall Program

You might find this interssting. ..

Gragary Lauvritzean

Packager Liaiman

FCED {26}6-9211 a-mail: USFMDIZYEIBMMALL - O0OM

Customar gatisfacktion is aur NUMBER QME pricrity

¥4+ Forwarding nota from PRBANDOSK--DHEBNODS Q3705797 Lf:4l ¥+

To: RBADGES --CHBMDOS GLAURITZ--DRAANOOS
JEEQREE ~--DRBHUCE

co: PRAAMDOSK--DREMOQE DTOWMIEMN- ~DEBNO0S
FWYGONIK--DRONOOE PEANDOZX - ~-DRBRODA

FROM: Pets Bandosks TUBARET (UTC -04:00]

Subject: Mazda Eng Change Nokice {7G-9i4Q]Ssak Belt Racall Frogcam

The part numbsrs for the cabls and motor assy has fipally baen raleased (sqa
attachad note}. The aatabliahment of this part number is an attempt to reduce
the replacsment of a full asay. Part #'s F72E-§1810044-C and FI2Z-61510Da5-C
should gupercead tha rall and moter asay. F72E-616510D44-B and P7IZ-61510D45-B
regpectively. Greg/John pleass changs current "8" ordars to "CY. Bob, will

we negd to eommunicate with the dealars the change in service? Plaass advias,
Thanks .

Regards,

Fata Bandoamka, Probe/SW-164 Service Enginesr, AAI PVT

FCSD VSgP Current and Past Modal Support Amall/Mediym FWD_Temm
Fhoas 783-8308, TAX 782-19312, AAI Shop Office, MS0O22

*++ Forwarding noce from DTOWNSEN--OREMDAE 03703797 131:12 +4é
To: PBANLDOSE--DREHHAINE

o KWYGONIK--DRBHQOYN MMOINTOS- -DRENOOS

FROM: David Tounamnd USAET {TUTC -04 :00)
Subjmct: Mazda Eng Changwe Hotice (7E-%L40)Smat Balt Racall Frogram

The marvice parts raquedtad are ;: follows:
F722 E1610344-C {EAY2 57 S30)R.H.Motor anul Cable sub-assambly
F722 616:0d445-C {KAY2 57 59Q)L.H.Motcr and Cable sub-dgsenbly

Ragards,

David Townaend
»BD3ASD

Suitg 1141B- NPD
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u Hebe printad by PGIAMMAR on 23 Sap 13597 at 12:46:21 =
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From: GELATRITZ--DRENOOS Data and time 09f0%5,/97 12:%50:54
To: HKIRK  --DRMANOOS RODONNE --DRENOAS Q'Donnell, R.
PGIAMMAR - ~DRBHOOS

From the deak cof Gregqory Lauritzen USAET {UTC -04:00)
Subject: Mazda Eng Changs Notica {7G-9140)8wat Belt Recall EProgram

and the weh spins furthar. ..

Gregory Lauritzan

Packagar Liaisonm

FCED (26)6-%941l1 a-mall: TAFMDI2YZIBMMAIL.COM

Cugkomer asatipfaction is our MIMBER OME prioricy

=+ Forwarding nobe Srom JSHORE --DRBHODE D9%F05737 11:33 #ow
To: PRANDOSE--DREBNCOS

cc: RBADGES --DRENQOE GLAURITZ - -DRBWOGOE
EWNTGONIK- -CRBNDOS DTOWNSER - -DRENGOS
ABRANDT1 - -DRENDOSE ' PANDERSE - -DRBHOOS
JBRADLEY - -DRBHNOOS DEAERCHEE - -DRENGOE Eawrcher, D. ¥,
JHEENBEC--CRBMOOS Baxnbeck, J.F, JSHORE ~--DRENOCE Shore, J.
FROM: John Shere USAET (UTC -04:00)

Subject: Mazda Eng Changs Hotlce {1&-9140)5=at Balt Reacall Srogram
Tan we talk??7777

I think we pasd £o gat Jos Bradlay's group lavelved in this and held a oew
Tech Raviaw,..,.. I zos we nesd to discuss:

How do wae notify tha deslers that tha rspair process has changad?
¥Maw labor allowanced - 2ddsew

Part costing / prleing involvemenk

Adjustmants to marvics Talsasag

North America / Eurcpa - are we tha sama

Is a naw dealar malling nedded (parts menager and gervice macager)
Timing for changes

Warranty payment changes

The 1zguas e btiming of the nsew part and avallablility will surface.....

Flease Forward (PF53) ALl Responses.....Thank-You

John Ehore - FCSD / PSAL Recall Manager

Phone 25-697E9 FAX 5%1-3308% NFDC - 15850

*+* Porwarding nhote from PBANDOSE--DRBNOQE 03705797 10:41 www

To: RBADAES --DRENQO06 GLATRITZ - -DRBMOOS
JSHCORE --DREWOOS

co: PBANDOEX--DREBKAIOE DTOANSEN - -DRENO DS
FWYGONIK- -DREROOS - FEAKDOSK --DRBNI0G

FROM: Petca Bandoska OSZET (UTC -04:00]

subject: Mazda Eng Changm Hotice [73-9140)5eat Balt Racill Program

The part numtarse for the cabhle arxl sotor assy has f£inally bBesn celeased (saa
attached mnta). Tha sacablishment of this part oumbar iv an aktempt to reduce
tha rsplacemsnt af a full asesy. Part #'a FI2E-6§1610D44-C and F7IZ-§1610D45-C
should suparcesd the rall and motor assy. F722-416510D44-R mnd F722-61l610D45-B
razpectivaly, Greg/John please change currvent "B* crdars Eo "C*. Bob, will



wa need to communlicate with cths damlazrid tha change in sarvica? Please advias.
Thanka.

Regards,

Pate Handomke, Probe/IW-164 Sazvice Enginser, AAI PYT

FC9D VE4P Current and Past Modal Support Small/Medium FWD_Team
Phohe 783-8306, FAX 7B2-1932, AAI Shop Office, M50022

*#% Forwarding ncte fram DTOWNSEN--DEENOCE 03703737 13:12 +4+
To: PBANDOSK--DRENOOS

co: XNYGONIK--DRENOOS MMCINTOS-~-DRANIOS

FROM: David Townasand USAET(UTC -04:00)
Subjact: Mazda Eng Change Notlce [7G-9%140)Saat Ealt Reacall Frogram

The marvice parts ragquadsisd ars as follows:
F72Z 6L510ds4- {KAY2 57 310)R.K.Motaor and Cabla sub-asasmbly

F72Z 61610445-C {EAYZ 57 990)L.H.Motor and Cabls suh-asgsnbly

Ragaxrds,

David Townwmend
xB0Ed

Sulce 1141B- NED
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bl Notes printad by PGIAMMAR on 23 Sap 1357 at 12:53:09 *
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From: QLAURITZ--DHENOCE Cate and tima 05/15/37 13:01:16
Ta: HEIRE  --DRBNOOQG PGIAMMAR. - -DRENG 05
RODONNE] --DRENOOS O'Donnell, =.

From the desk of Gregory Lauritzen USAET (UTC -04:00})
Subjeck: Saftey Pecall 36248/99 Pxoba Halts

FYI. This lcoks to be very big.

Gregory Lauritzsan

Packagar Liaison

FCcap (268)6-9811 ea-miil: TEFMDIZYGTEMMATL., COM

Customey satisfaction is our NUMBER OME prioritcy

++ Porwarding note from JSHORE --CRBNODS 09715797 12:54 »es
To: GLAURITEZ--DRBNOOS

Ce: ABRRNDTL--DRBNQOS MHAEIRN --DEBNOOS

FROM: John Shors USAET {TTC -04:00)
Subiect:; Saftey Ragall 95E4E/ /59 Proba Balta

We both nesd to get lnvolved in thia very sson/fask. If they plan on sending
cut naw tach insctructions, a parts mion off iz requized.

Fleana FPorward (PFF5] All Responas=s.....Thank-You

John Shors - MOS0 / #5&L Recall Mahager

Phona 265-597849 FPAX %2-33065 MPDC - 155EC

*+* Forwarding nots Erom FPERNDOSE--DRBNOOS 05/15/97 11:03 +&»

To: JERADLEY--DRENADE ABRANDTL - -DRENOOS
JEBORE --DABNOOE OXAERCHE - -DREKOOE

cc: GEISSI  --DRENQOS KZUALETA- -DRENDOE

FROM: Eate Bandosks TUSAET (UTC -04:04)

Subject: Saftey Becall 95546/93 Proba Halts

Good MNews! The supplemental bulletin should alse include the changea tg the
parta. Tha EON has now bheéesn zeleaasdand naw part numbers have basn
astablished which suparcasds tha Rall and Motor assy to a Cable andMotor
Ammy,

Ragardsa,

Pete Bandoxkse, Probe/SW-164 Service Engineer, AAI BVT

PCSD VEAP Curzent and Fagt Model Bupport Small/Medium FWD_Taam
Phona 783-B308, FAX TB1-1931, RMAT Shnp Qffice, MEOO22

*#* Forwarding notes frem JEBEADLEY--DRBKOUOS 09/12/97 12:52 *w»

To: ABRANDTL--DRBRQOS PRANDOSH - -DREH] 06
GBISAI - -DREBHOOE JSHORR --DREHODE
DKAERCHE- - DREND 06

co: AMADOE - -DUREROOE WHOHAN --D'RENODOS

FROM: Joe Bradley USRRT (OTC -04:100)

Subyject: Safteay Recall 9£848/95 Pruba Balta

Pill Bohan and Ray Nevi sustesafully nagotiated 4 lafft plda isapactlon
procedureyasterday in Washington. Based on tha curremt backorder alcuaticn
we need to quickly develop a supplemental billetin that provides for

a left wids inswpect, and an update on the parta gituation. Asdy Erandk will
takms the lead,



-
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* Note printed by PAIAMMAR on 22 Sep 1957 at 08:19:51 *
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From: GLADRITZ--DRANOOG Dats and tima g8 fO0L/37 15:14:10Q
Ta; J5HGRE --DRENODE
oo HKIRK ~--DRENOOE RODOEKEI - -DREMOCE

PSTAMMAR--DRENOOS

ie+ Fuuwnding note of 0601797 15:02
From the degk of Gragory Lauriczen USAET (UTC ~04:00])
Subiect: Forcast on F722-61K10D45-B

John,

Please publiah on QASIS that for recall 96548 the rall only {(FTIZ-E1510D045-A)
is available and is an acceptable alternative to tha rall & mokor aszembly
(F72Z-61610D45~B) . There is no mvailability expecced on tha rall & motor until
October. Please advige if thiw ig &4 prablem

Ta: JSHORE --DRBMAOS GLATRITZ--DORBHOOS

ce: DKAERCHE--DRENOO0S Don Kagrcher GBALINT --DRENODS
RHCWELL1~--DRBENOOS PGIAMMAR ~-DRENOOG
HKIRKE -=-DRENOOA RODONNES ~~DRENOGE

FROM: Don Xasrohar USAET (JTC -0D4:D0)

DKAERCHE 16-6%793
Subject: Forcast on F732-61610Ds%-B

I think wa nead to get with Mitch and datermine the Ffollowing:

Jahn,

L. Was the Juna mailing to 100% of che customars who did not bave the recall
dona yec? If not, what %7

2, Arm thara any more 10C% mallings ta go ouk?
1. Hill futurs reminder mailings anly go out ta new owners?
4%, When are Furture mailings plannad for?

Once we get thase aoswers, we nead to touch base wikth Qregq,

Greg,

‘Lt John Shore know the messsages you want kg go out, and we can forward it to
our racall dept. ta go out as mn QASIS, and to Bob Howell £ go oukb a3 &
DOES IXI maagage.

Regqards,

Don Easrchar QEF/Eecall Process Support Mgr. IBEM Mail UBFMCTGC

Parts Supply & Loglatics 26-69733 Fax 52-33045

NP Room 1554D

ws+ porwarding note from GLAURITZ--DRBNOOE CE/01/97 14:10 wur

To: DEAERCHE --DRENUGQS

oc; HEIRK  --DREMGOS RODOYNE3 - -DRBNOCE
PEIAMMAR - -DRBENJO0S HXIRK --DREM30 &
RODOHHES - -DRENGOE PGIAMMAR - -DRBNQOE



From tha dewk of Gregory Lauritzan USAET {UTC -04:40)
Subject: Forcast on F72Z-6149L0D45-B

Don,

Flaise asnist in farecasting tha responss rats to the ascand mailing of
98543, Can you 4lso provids some lodight comy damand for malliaga 833 & #47
We have s mesting scheduled with Mazda North America mnd bhair
aub-supplier for Weds. B/5, If will halp greatly if we have forscastco
available in setting up a4 productlion achedule. Any info you can provide
will help.

This part is a rail & motor assambly for Proba mutomable seatbalts. The
crlginal recall axpacted spprox. 104,000 of tha laft hand rail only te
sell. This was oot tha cass dus to very high demand for the raill &
mator. Comamquently, wa have planty of tha rall osaly avallabls (72,000
as of 8/1/97), Ia theare any way wa can advisa dealer to order ths rail
only? I have 1k up In tha remarke and that has hslped somawhat, but I am
lecking for a heattear raspooss. Plsass advism,

Thanks for you assistmnce with this issue.

Gragory Lauritzen

Packager Lialscn

FOSD [26)5-5811 a-mall: TSFMDIZYEIAMMATL  £0M
Customer sarisfaction is our NOMBBR OME priority
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* Note printed by PGIAMMAR on 17 Sep 1337 at 16:49:34 *
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From: JYHCRE --DREBNOOAS Eate and tima 08/04/97 16:31:25
To; GLAURITZ--DRENOQS
20: DKABRCHE--DRBNOOS EKamrchar, D, F. HEIRE --DRENOAGG
PGIAMMRS - -OEBNDOS GHALINT --DREBNGCS
FAOM: John Shoxre UBAET {UTC -04:0Q)

Bubjeck; Forcaat on F71Z-6l610D45-B
I belisve tha DOESII mazsags nesds to Say: -

Campaign 96548 - Prohe Seat Belt, FCSD is backordsred on the F71I 61518D45-B
rail and motor asgpambly. We wlll not be cuf of our backordar position until

Octobar, EBvery affort is heing made to improve this date. BRall only parts

F718 51510043-A ara avmilable at wvary depot.

Answera Lo questicns:
1. Tha Juns mailing waa 100% of outptanding units {unrepaired unita).

2. The next cusktomer mailing will gocur in January 199§. This oailing will
ba for all wvehicle ownara vhoss tama and/or addreas had chang=d since tha
June 1957 mailing.

3. At this time, all future cmilings will be for cueconerd wich a name and/or
an addrsas change.

4. Future oailing datea: Jatuery 1958
July 1558
January 1599
July 1999

Dealers will ba receiving a COMBAT transmipsion momthly for approximately
two yaarsa. This is a list of unrapaired vahciles by VIN/ownaxr oame/addrass.

We can suspend the COMBAT listing 1f appropriata.

The VIN will alwaysa remain active on ORSIS untll a warranty claim s saubmitted
to Ford, or tha owner advises Ford tha vehicle was destroyed or modified.

Typlcally apeaking the competiticn rate Eor "seat belk" relakted racalls is
low., Wa can axpect only abour 50% in tha firar 3-4 years.

Thia campaign is approximataly I4% complate, Thars are about 170,340
unrepaired vahicles.

Your ratio beftwesn rails only and rail/motor locks to be near 1:1. I'm murse
if wa had all che rail/motor party availeble we would have replaced IX wore
rall/motors.

Expact another 40,000 custompers in the next 12 mooths.
Pleaass Forward {PF3) All Responsss.....Thank-You

John Shore - FCEO / PS&L Bscall Matager
Phone= 26-89789 FAX 52-3306% NPDC - 1555C



#++ Forwarding mota from GLAORITZ--DRENOOSE O08/0L/57 1S:14 +v+
Ta: JSHORE --DRBNOGS
cc: HEIRK ' --DRBHGOS RODONNES - -DRENG S

PGLAMMARE - -DRBNQOE

*4% Rasending nete of 08701797 15:02
From the desk of Gregery Lauritszen USART [(UTZ -G4,08)
Subjaect: Forgast on F7I1Z-81610D45-H

Jehn,

Flaass publish on GASIS that for racall $554E tha rcail only (F71E-615810D45-R}
ig availabla and 1s an acceprakle altarnacivae to the rail & motor assexbly
{F722-51610D045-B) . There is na availahility axpected on the rall & motor until
Oetobezr. Plasmsse mdvise if this isa a problam

To: JEHORE --DRENQQCE SLALRITZ--DRBNOODS

Cg: DEAERCEE--DREENOCS Don Kasrcher GHALIMNT --DREMNOOS
RHEOWELL3~-DRENOOS POLAMMAR - -DRENODS
HEIRK ~--DRBMQOE RCDORNED - -DRAKODS

FRCM: Don Fasrcher USAET [UTC -C4:040)

DEABRRCHE 25-£9733
Subjact: Forcast on FT2Z-615LODAS-B

I think we nasd to gat with Mitch and dsterwine the £gllowing:
John,

1. Waz the Juna mailing to 100t of tha cuatomera who did oot have tha recall
dona yat? If riof, what ¥?

2. Ara thers any mors 100% mailings to go out?

1. Will future remindar mallings only go Sut £o new OWners?
4. When are futura mailings planned foxr?

Oncs wa geat thass andwery, wa nadd Bo touch base with Greg.
Grag,

Lat John Shorxs know the mepsage you want to go out, and we gar forward it to
our tecall dept. to go out a3 an OASIS, and to Bob Howell o go cuk as a

DOE3 II message.

Regerds,

Don Fasrcher OQSF/Recall Prodess Support Mgr. IBM Hall TarMcIGCe
Parts Supply & Loglstics 235-§9793 Pax 52-33065

HPDCT Room 1554D

*e¢ Farwardinsg note from QLATRITYZ--DREMOOE G370LF97 14:10 *ww
To: DEARRCHE--DRBMOOS

cc: HKIRKE  --DRENOOE REDONNE] - ~DRBNODS
FOIAMMAR - -ORBHOOE HETRK - -DRRN004&
RIDONME] ~ -DREBMOO & PELAMMAR - -DREBHDOA

From the desk of Gregory Lauritzan USAET [OUTC -04:003

Subject: Porcast an F72Z-§1610D45-B

Don,




Pleans azaist in forscasting the respones rate to the ascond mailing of
38848, Cah you also provida some insight on demand for mallings #3 = #47
Wo have & meeting schaduled with Mazda Worth Amarica and thelx
aub-guppliar for Weds. 4/§. If will help greatly if wa have foracasta
availahle in satking up a proeductien schadule. Any info you can provids
will help.

This part iz a rFail & mobor ageemhly for Proba automatlc seatbalta. The
orlginal recall axpactad approx. 100,000 of tha left hand rall only to
gell. This wes ngt the case dus te vary high demand for the =zaill g
metor. Conasquantly, wwu tave pleunty of the rail only availahle [72,000
a3 of 8/1737). Ia thers any way wa can advimsa dealer to ordsr tha rail
only? I have 1t up in the resnazks and that has halpad somawhakt, buc I am
locking for a better responas. Pleame advige.

Thanks for you asalstance with this isoue.

Gragory Lauritzen

Fackagar Liailson

FCAD {25)8§-5811 e-mall: UIPMDIZVSIBMMAIL.COM
Customar satisfackien is our NUMBER OME prioriby
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* Kote printad by PGLAMMAR on B Sap 1957 at 16:2108:54 -
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From: GLAURITZ--DRBNOGE Dats and time 0%/05/97 12:5B:5%4
To: HEIRK - -DRENOOS RODONMES - -DRENCOS O'Donnell, R.

PGIAMMAR - -DRENODS

From tha dask of Qragory Laurikzam USAET{UTC -04:00)
Subjack: Mazda Eng Change Notlce (7¢-9140)S8satc Belt Recall Progzam

and the weh spina further,...

Gregory Lauritzen

Packager Liailzon

FOSD (26)6-9611 e-mall: GSFPMDI2YRIBMMAIL.COM

Customar satlefaction is cur WUMBER ONWE prioriky

+v+v Forwarding note from JSHORE --DREMOGE 09/705/37 11:33 #++
To: FREANDOSX- ~-DEBNOOS

o RBADGES --DRBROOS GLAURITZ-~-DRBNOOS
ENYGONIX - -DRBNOJE . DTOWNSEN - -DREND 28
ABPANDT1 - -DRBROOS PAMDERSD - -DREBNQOS
wHRADLEY- -DEBNDOS DXAERCHE- -DRENDOOS Kaemrcher, D. F.
JEERNREC--DRBNOOS EBarnbhack, J.F. JSHORE ~--DREWNODE Shore, J.
FROM: John Shorm USAET [UTCZ -04:00}

Subject: Mazda Eng Change Motlce {7G-9140)Saac Balt Rescall Program

Can we talk>72977

I think wa need to et Joa Bradley'a group Involved in this and held a paw
Tach Review..... I sas we nesd to disques:

How do wa notlfy tha dsalezs that the repalr process has changed?
Haw labor allowances - codag

Fare aoseing / pricing involivsment

Adjustmants £o sexvice ralesasas

North Eoarica / Europm - ara wa tha same

I3 a naw dealer malling neaded (parta mapager and ssrvicsa mansger)
Timing for changes

HarTanty payment changes

The ilaaues on timing of the new part and availablility will suxface... ..

Ploane Forward [PF5) All Responses.....Thank-¥ou

John 3hare - POSD / PAGL Racall Manager

Phona 26-89785 FAX 52-331055% NPDC - 1535C

*++ Fprwarding nobte from PRANDOSK--DREMDGE 03705737 10:41 row

To: READGRS --DABNOOS GLAURITZ~-DRBNDDS
JEHQRE --DRBNDOS

gg: REANDOSE- -DRBROOG OIOWRSEN- ~-DRBNODS
FMYGONTE - -DRENOOS FRANDOSK - -DEBNQOS

FROM: Pute Bandosks UBAERT {UTC -04:00)

Subjact: Mazda Zng Change Notleca {7G-9140)Seat Balt Recall Program

The part nwrbezs for tha cable and moter assy has flnally been relsassd {sae
attached nota). The astablishoent of this part number ie an attempt to raduce
the raplacament of & full assy. Pazt N's F71Z-515L0D44-C aad F71Z-61610D45-C
should asupsrcesd the rail and motor asay. F72Z-6166§L0D44-B and F122-51610D45-B
redpactively. Grag/John plesase change current *B' orders te "C". Boh, will




wa nesd to commuiicata with the dsalears the change in gervica? Plesse adviae.

Thanks .

Ragards,

Pata Eandcake, Probe/SW-154 Service Enginaer, ARI EVT

FCSD VELF Curysnt and Fagt Modal Suppert Small/Medium FWC Team
Phone 783-8308, FAX 78241932, AAI Shop Offica, MSOQ22

dar Porwarding note from DTOWNSEN--DRENDOG 05703757 13;12 »«é
To: FEANDOSK--DRENOGQS

cc: XNYGOMIK--DRENGOE MMCINTQE - -DRBNOOS
FROM: Cavid Townaend UESAET {UTC -04:80)

Subjact: Marda Eng Change Notlce (7G-~5140)Saiat Belt Reucall Program

The sarvice parts reguasted are aa follows:
F727% Glelod44-C (EKAYZ %7 S530})R.H.Mokor and Cable sub-assambly
F7228 61510d45-C (EKAY2 %7 550}L.H.Mokor and Cakla sub-assambly

Pegarda,

David Townsand
x®x80350

Suite 1141iB- NPD
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" ame.

Duty & Transportacion Cost TED TBD To Be Paid by FC5D -
Escimated to he 1 Truck Load

TOTAL -- % 11,5609.18 + Duty & Tridsportatiom

Pe-work activity cannat bagin uwntil wa recelve your authorizaktion for
the above amount, so your qulck reply and acceptance would bhe
appreciated. Moat of thia Rail only stogk i3 currently ar your
Emcilicies. @58 and MANA would inform you of tha time whean the stock 1s
nasded at QS5 and then requast that paymant for the re-work be forwarded
ko MANA. Wa in furn will raimburee Q55 for cthe pame ra-work amcunt. If
thie raill atock is not used you mway have to conalder scxapping exceas
matarial at a coat of ¥ 16.57 per placa,

Plaana forward your rewply to tiywalf and Mr. Jezry Massay (313.7§33.7041).
Thanks

Jeff Sloan
Mazda

-=-=-=- End of mall text

Additional SMTP haaders fxom original mail item fallow;

Becaived: from flkmsemriw0l.lenaweestamping.cem by ibomail .COM
(IBM UM 3MTP V2R3) wikh TCE; Tue, 22 Jul 97 13:59:42 ¥pT

Received: from [204.44.1758.30] by flkmacmrfiwiOl.lanawsestamping.con

wia smbkpd {(£ox ikbmmeil.com [204.146.158.193]}) wich SMTPy 22 Jul 1997

17:37:07 UOT

Received: by FLEMSOMBEMS00] with Incernet Mall Service (5.0.1457.31})
id <3005pFDO0>; Tua, 22 Jul 1997 14:00:41 -0400

X-Pricriey: 1

Return-Recaelpk-To: "Sloan, Jeff (MAMA)* <xloanjdmazda.com>

HMIME-Vergion: 1.4

K-Mailer: Interost Mail Servica [5.0.1457.3)

Contant-Typa: text/plain,
charget="isn-gE53-1"
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—Fun

Mazda {North America), lac.

arts and Accessories Div,

Detroft Office

22000 Grbraltar Road

Flat Rock, Michigan 48134

TEL: (313) 783-7041

FAX: {313) 782-6403

Msasage No:

“To: Pat Giammareo From: Jerry Massay Date: July 23, 1997

Location: FCSD FAX: 313-523-5661 Page 1078

Subject: Rework of Rail Assambliea into Rall and Motor Assemblies

Dear Pat:

Per your request, | have attached the cormespondences that occurred batween 0SS and MANA to

come to a fair coat to rework the KAY 1 57 89Y into KAY1 57 990 inventory. As you will see by the

attachments, the following steps summarize the events taken to agree on a cost.

QS8 provided the original quotation for $3.19 per piece ¢n June 25, 1997,

MANA raquasted QSS to provide a detailed breakdown on June 26, 1997,

QSS provided the detail on June 26, 1897,

MANA comferrad with appropriate warehause peraonnel to confirm time astimates of sach

respective stap an Juty 1, 1897,

» MANA provided targat dollar values and tima estimates to 0SS and asked them 1o recongider
their latest quote on July B, 1887.

« Q58S submitted final quotation on July 89, 1897.

If you have any question, please contact me directly at 3123-783-7041.
Sincarely,

G P,

Senior Speciahst

Purchasing and (nvantory Mgt. Dapt.
Parts and Accessaries Division

- | HO0M LHT WL WAZA:TA A5, E2 ML
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From: Jim Cafferty

Sant: Wednesday, Juy 08, 1967 1253 PM
Ta:  Measey, Jaratd (MANA)
Subject: Raquest for Tima Study

Jerry:

We completed the modal for the rework of part numbar KAY15798Y. Our baat estimate is 33

followa:
1. OffHoad product from truck: 30 minutka /4 » “Teusk lead
2. Recaipt of product inte Q5SS systam: 10 rinuted /fun Traj it lend
3. Unload rall asay from unitized picg: 30 secand s pur pleit,
4, Remova bag + slottad pin: 30 secands/ far Pinie
5. Remowa stickar: 30 secands/ pargieiy
Calbculatian:
6,472 pleces x 1.5 miniuies sach = 10,008 minutea £ 80 minutes = 165,83 hours + 44

minytes (from $1+Hi2 shovwe) =
18T.45 hours k= complate rewoek.

If you raquim eddiisnal Information, please call me.

Thank you,

Jin Caflerty

a'd | YoO0M Led et ldb2: T8 16 E2 MU
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- Mote printed by PAQIAMMAR on 23 Jul 1997 at 16126120 *
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¥rom: ELONDONW --+DRBNOOE Date and time 07/23/97 15:23:55
Toi1 GDEYD --DRENDOS SGIAMMAR - -DRENOOS

LWYGONIK--DREN]DE

FROM: Earlis London USAET{UTC -04;00})
Subject: FW: Q58 Rewark of Rail Asssmbly to Motor and Rall Assembly

The truckload carrier is THNT Dedicatad aarvice [(B00) S&7-5304.

Each Cne.. . Tearh Ona,

Earlie Landsn

Korth Amarican Traffies & Costoms

{313)52-33108_ x3454% (fax)

w*w Forwarding note from DGIAMMAR--DRENOOS O7/23/797 L4:30 w&+
Ta: ELONDON --DRBMOAE

ca: GDEYOD - ~-DRENIO& GLAURITZ--DRBNOOE
LWYQONIK - -DREROOE PGIAMMAR - -CRENOOE
FROM: Patb Giammarco USAET (UTC -04:00]

Sublact: FW: (55 Rawork of Rall Asgembly £o Motor and Rail Assenbly

Earl, Pl=aas advize Greg Dayn the correct routing to use to move a exuckload
of material to Q85 in Cotario Canada ak the loweast duty and Eranaportation
rate for this campaign. Shipmant will ke prepald and charged to Waxzanty.

Regards,

Pt Jismmarcoe

FC8D Purchasing
Voice: (313} 248-9813 F Fax S523-8g51; USPMCMMEIEMMATL.COM

*wx Forwarding note from LWYGONIX--DRENQOS 07723797 12:58 %#a
To: PGLAMMAR--DRENOOS

w++ pamly bo pobte of 0721737 14:09Q

FROM: LARRY WYDKINIK USAET (UTC -D4 :00}
Subjact: FW: Q38 Rawork of Rail Assambly to Mator and Rail Aasembly
Contact Eazrl London for routing.

Regards,

LARRY WYQONIE, FORD CUSTOMER SERVICE DIVISTOM
TRAFFIC & COSTOMA, H.A. 523-3098 (FAX)523-4544
PARTS BUPPLY & LOGILSTICH
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Therg was a ragent "cutatanding unit malling® that went out racently for
Ekis along with about 2 dozen othear campaigna. The sales oumber are truly
"fuzzy" dus to HLM'e reporting of sales to MMP. Since this campaign was
launchad in 1996, ic willl not be btransferred in the QSF crganization,

Plaase Forward {PFS5) ALl Rasponsas._,...Thank-You

John Shores - FCOSD / PES&L Reacall Manager

Phooa 26-6%78% FAX 52-330565 NPODC - 15550

*++ Forwarding note E£rom DEAERCHE--DRBHOOE 07/33/57 L10:37 wei
To: GDEYO --DRENQOG

og: JSHORE ~-DRENOOS DEAERCHE--DRBMODS Don Kasrcher
FQIAMMAR --DRENOOS ALARITE --DRENJOE
FROM: Dcn Kaercher USAET {UTC -04:00]

DWABRRCHE 28-49733
Subject: PRAT NUMBERES F71Z E1610D44 0 AND F72Z 51510045 B

Thiz is Erom a recall, 5554d - John Shore, the Recall Parts Manager will
raview this and get back with you. Thanks areg!

Begards,

Dont Kaercher OSF/Racall Process Support Mgr. IEBM Mail USFMCTGE
Fartms Supply & Logistica 285-69793 Fax 32-31306%

NEDC Room 1554D

=*r Forvarding note from GORYD --DREMNQOS 07723797 09:37 +¥&
Ta: DHAERCHR--DRENGOG

€c: PATAMMAR - -ORENDOS QLAURITZ --DRENDOS
FRCM: G. B. Deyo USRET (ITC -04.100)

Buhject: PART NOMBERS F72Z $1610044 B AND FT2Z E16L0D45S B

AROVE PARTS WERE JUST RAEMOVED FROM DIRECT SHIF AND THERE S5EEMI TO
BE A PRORLEM WITH THESE FARTA. OUR JECTION JUST PICKED UP ABROUT
1200 BACFORDER LINES WITH THESE TWO FARTES. IT IS OUR UNDERSTANDING
THAT THERE WAS A FIELD FIX ON THESE TWO FARTH. LOOKING AT THE SALFS
PATTERN IT APFEARE THAT BALES JUMPED FROM & IN APRIL TO 1300 IN MAY
TO ARBOUT &000 THIS MONTH. (F72E 61l6§L0D45 R

WAS THERE A NEW LETTER 3ENT COUT TO OUR CUSTOMERS OM THESE PARTSY

IS THERE A ERRCR IN THE APRIL THRU MAY SALES FIGOURES {UNDERREPIRTEL)?
SINCE THESE PARTS JUST CAME OFF DIRECT BHIF, SHOULD THIS PARTS HAVE
BEEN AZSIGNED TC A CTODE IN THE FASTRACEER AREAY PLERSE ADVISE.
THANYE, YOO

Regards,
G. B. DOeyo
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From: DENALEHA--DRBHQOE Date and cime 07/33/97 13:54:317

To: PGIAMMAR--DRBHOLE
co; JEHORE --DRENOOE

FROM: Backy Englabart UEAET (UTC -04100)
Subject: PW: Q59 Rework of Rail Assembly to Motor and Rall Assembly

Acct nurber: 2450-Z0H-032-MMNXZ-MALW-3G6548
Regards,

Backy Englehart OS5F/Recall Procm=sa Support
Parta Supply & Logistics phons 26-85785 fax %2-33044

NFD 1554C
*er Parwarding note from DERERCHE--DRBNOOE Q7733797 13:47 wr»
Ta; JIHORE --DRANOOE BERALEHR--DRENOOE Englehart, B.

oo PGIARMMAR--DRENOOE

FROM: Don Kaezrchar OURART(OTC -04:40}

CEARRCHE 26-£9793
Subject: FW: {58 Rework of Rail Asaambly to Moter and Rall Aagembly

Can one of you aupply Pat the account numbar for 963487 Thanka!

Regarda,

Don Kaerchgr QAF/Recall Process Suppork Mgr. IBM Mail USFMCTGC
Fartes Supply & Logigtics 26-89793 Fax 52-313065

NEPDC Room L5E4D

*r* Poywarding pots from POTAMMAR--DREBMDOE 07721737 11:17 ++¥
To: DNAERCHE--DRENDODS

cc: GREYG  ~--DRENMODS ALAURITZ—-DRENQOS

FROM: Pat Glammarco OSAET (UTC -04:00)
Subject: Fu: Q5% Rawork of Rall Assepbly to Motor and Rail Assembly

Dorl, Wa pawd to bock the transportation charges for rail shipmantcs back
ta Q55 back to warranky. Whal account do we usa?

Regards,
Patk Gliammarcao

FCED Purchasing
Volom: {313) 26&-9819 / Fax 521-S5661; USFMCMINSIEMMAIL.COM

**% Porwarding note from LWYGORIK--DRENCO&E OT7F23/97 12:%7 aww
Te: RMSIAMMAR--DHBHOOG

e+ Bmply to nota of 077233797 1001

FROM: LARRY WYGONIX USART (UTC =44 :00)

Subject;: FW: G55 Reawork of Rail Assenkly to Makor and Rajil Aagembhly

It is possiblas for Twrnas Ec have freight charyes prepaid and 3rd party billed
directly ta FCSD, howsver, they muat follow our routings and if thers is any
type af volume or constantcy to the shipments wa nesd an azcount to book the

tranapertabicn charges to.

Regards,

LARRY WYGONIK, FORD CUSTOMER SERVICE DIVISION
TRAFFIC & CUSTCME, N.A. 523-3098 ([FAX)S523-4544
FARTS BUPPLY & LOGISTICSH
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* Hota printad by PGIAMMAR on 23 Jul 19%7 at 17:08:15 *
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From: DEKARRCME--DRENOOS Date and time 07723797 13:47:51
To: JERURE --DRBWIOG BENGLYHA--DRENQQE Englehart, B.

ce; FSIAMMAR - ~-DRENODE

FRCOM: Don Xasrchar TUSAET(OTC -0D4:00])

DKRERCHE 26-653793
Subiect: FW: {53 Rework of Rall Assembly to Motor and Rall Aswmembly

Can ona af you supply Fat the aceount nurtcer for 585487 Thanksl

rugards,

Don Kasrcher Q8F/Recall Procass Sypport Mgr. L[EM Mall OSFMqIGo
Farts Supply & Logisticra 26-59793 Fax 52-33065

NPDC Room 1954D

wwr Porwarding note from PUIRMMAR--DRBHOGE 07723797 13:37 w+e
To: DERERCHE--DRBMOCGE

cc: JpEYD = -DRBMNOOE GLAURITZ - -DRBKOOE

FROM: Pat Gimmmarco USAET (UTC -04:0Q0)
Subjact: FW: Q55 Rewark af Rail Assambly to Mobor and Rail Assembly

Don, Wwa nead co book the tranaportation chargea for rall shipments back
to 058 back to warranty. What account do we upe?

Ragardas.

Pat Glammarso

FCSD Furchasing

Volca: (313) 266-9819 / Fax 523-56861; USFMCHZWOIBMMAIL. COM
*++ Forwarding nobe from LWYGONWIK--DRENDOE 07/23/97 13:57 +e*
Ta: PGIAMMAR--DRBMDOE

**+ Reply to nota of 07/23/97 10:01

FROM: LARRY WYGCHTIX UBAET (UTC -04:D0)

Subrject: FW: 055 Rawork of Bail Asgambly to Motor arl Rail Assembly

It ia posgsible for Ternes ko have freight charges prapaid snd 3rd party billed
diractly to PCED, hawever, they must follow cur routingm and if thara 1s any
typa of volure ot canatantey to the shipomants we need asn accaunt to hook the

tranaportation chargaes ko,

Hegayda.

LARRY WYGONIX, PORD CUSTOMER SERVICE DIVISIONW
TRAAPFIC L CIFETOMS, M.A. 233-3098 (FAX)E23-4%44
RARTS BSUOPPLY & LOGISTICS
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* Hote printed by POIAMMAR om 231 Jul 1957 at 17:0%:11 *
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From: LWYGONIK--DRBNOOS Dace and tima 07723797 12:57:20 .
To: PEILAMMRR--DRENGOE

*#& Raply to note of 07723797 10:43

FROM: LARRY WYGONLIE TEAET [UTC -04:00)

Bubjsct: FW: OS5 Rework of Rail Assembly to Motor and Rail Assembly

It ia peoasible for Termasd to have fraight chargas prepald and 3zd party billed
directly ta *C85D, howsver, they ouat follow cur routings and if thaire im any
type of volume or constantcy to the shipments we nssd an accounkt to hook the

trandportation chargea to.

Ragards,

LARRY WYQONIE, FORD CIPSTOMER SERVICE DIVISION
TRAFFIC & CUSTOMS, N.A. 523-30%8 (FAX}S521-4544
PARTE BUPPLY &= LOGIASTICH
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* Nota printed by PIIAMMAR on 23 Jul 1397 at 17:409:315%5 *

rhdkwkd ok kA hwwrbbk bbb v bbb bbb rr bk b bk kA A kb r kb brd e

From: JSHORR --DRENCOS Dats and tima 07/23/9T7 12:32:35
To: PGIAMMAR--DRENOO6 aGDEYQ  --DRENOOG
GLAURITZ- -DRBNOOS
oc: GFERRISE--DRENCOE MSTARRIN--DFENODE
FROM: John Shore USAET (UTC -04:00)

Subjact: PART MUMBERS FT2Z 61E10D44 B AND FTIZI £16l0D4% B

Thars was a ymcenk "cgutetanding unit mailing* that wenk out recently for
this along with about 1 dozen ather campaigns. The =sales number are Eruly
"fuzzy" dus to HLM'3 reporting of salas to MMP. SHince this campalgn was
launched in 1996, it will not he transfarrad in tha QSP organization.

Please Forward {(PF5) All Responses.....Thank-You

John Zhora - FCSD / PS&L Recall Manager

Phona 26-€578% FAX 82-330£3 NPDC - L5550

*+2 Forwarding nota {rom DEAERCHE--DRBNOCE O7/23/57 10:37 win
Ta: GDEYD -=-DRBHOOS '

cz; JEHORE --DRBNDOG DXAERCHE--DRBNODE Don Kaercher
PGIAMMAR--DREBNOOS GLAORITZ - -DRBNOOE
FROM: Dem Easrchar LUSAET (UTC -0O4:-00)

CKRERCHE 36-59793
Subjact: PART KUMBERS F71Z 61610044 B AND P7T22 E1610D45 B -

Thim is fxom a racall, 96848 - John Bhore, the Recall Parce Manager will
raview thig and get back with you. Thanka Greg!

Regarda.

Don Kesrcher 5F/Recall PFrocess Support Mgr. IBM Mall USFMCTGC
Farrcas Supply & Loglstice 25-89793 Fax 52-313065

FPOZ Room 1554D

¢ Porwarding nota from GOEYD  --DREHGOS O7/23/97 09:37 *er
To: DRAERCKER - ~-DREMJDE

cc: PGIAMMAR--DRENOCE GLAUBRITE--DRENOGS

FROM: G. B, Dayo OSAET (UT= -04:040}
Subject: PART WUMBERS F72Z £1610D44 B AND F72Z 61610D45 B

ABOVE PARTS WERE JUST REMOVED FEXM DIRECT SHIP AND THERE SEEME TQ
EE i PRODLEM WITH THESE PARTS. OUR SECTION JUST PICKED UP ABOOT
1200 BACKOBDER LINES WITH THESE TWC PAETS. IT IS OUR UNDERSTANDINKG
THAT THERE WAS A PIELD FIX OM THESE THWI PARTS. LOOKING AT THE SALES
PATTERN IT APPEARS THAT SALES JUMPED FROM § IN APRIL TO 1300 IN MAY
TO ABOOT 8000 THIS MONTH. (FTIZ BLE10DMS EH)

WAS THERE A NEW LETTER SENMT OUT TQ OUR CUSTOMERS ON THESE PARTIS?

IS THERE A ERROR IN THE APRIL THRU MAY SALRS PFIJURES (UNDERREPORTED] 7
SINCE THNESE PARTS JUST CAME OFF DIRECT SEIF, EROULD THIS PARTS EBRVE
DEEN ASAIMMNED TCO A COUE IN THE FASTRACEER AREBA? PLEAST ADVIEE.
THANE ¥OU

Ragards,
G. B. Dayo
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* Note printaed by PGIAMMAR on 19 May 1998 at 17:11:24 *
L R L L e T I a2 X R R L b e g )

From: PGLAMMAR--DRENOOG Date and Eima D5/18/98 17:16:31
Ta: HKIRK -=-DRANDOS

cc: GDEYC --DRONGGG POLAMMAR - -DERNJIOE

FROM: Pat diammarco USAET (TUTC -04 :00)

Subjact: (U)PRORE SEAT BELT FREMIUM COST CHARQJES- HOT ESCORT SITUATION

Harrigon, To date wa haven't pald MNAD anything. I appravesd tha chirges
and they ares to invoics ma and provids proof of Q55/Denso/Tiaka Rika
{however its spelled) charges to support payment. I'm not plamning to
chaze chaly iaveice unless you require 1t for gone reason.

Regards,

fac Ciammarco

FCSD Fuzchasing

Volea; (313) 265-3919 / FPax E23-5661; USPMCMIWIIEMMAIL ,JOOM

+#+ Forwarding mote from HKIRX  --DRBNOOS O05/15/98 12:53 wew
To: FGIAMMAR--DRENODS

oo GREYO --DREBNOOG HEIRE --DRBNOO&
FROM: HARRISON KIRK UShET (UTT -¢4:00)

Subiast: (U)PROEE SEAT BELT FREMITM COST CHARGEE- NOT ESCORT SITUATION

AT A POINT IV TIME LAST YEAR WE ALL AGREEXDED TO PRY HOME HEAVY OREM DOLLORS TO
A FEW PEOPLE IN THE SUPPLY CHAIN AND FOR MATERIAL MOVEMENT , A LOT OF PEOPLE
GOT RICH ON US , ARE WE STILL FAYING ANY PREMS TO ANYONE IN THE SUPPLY CRE
MATERIAL MOVEMEMT CHAIN ¥ I MEED AN ANSWER BY 5/22 , THONES .

Regards,
HARRISON EIRK




Fr2Z-81810D45-B
F72Z-61610DB64-B
FAaGZ-816810D46-A
FICZ-B1810D44-A
FACZ-58810D45-A
F3C2-58610D44-A

Praba prders open;

4180 pca begin ahipping mid Decamber

BiO as of 11114 Stock onhand Saept. Demand  Oct Demand MNov Demand 3 Months

B24%
1317
479
¢
14
0

205
7
10
28
0
440

26000 pcs bagin shipping early January 1088

17,000 pes begin shipping March 1998*

* theaa molors can ba alther Proba or Excort
o wivise Danao! Toksi-Rikal QSS by 12107

B30
74
B4
109
445
10&

Ralls Motors
Pmbe Escort

Total Last Days In pe Demand

2891
B8
F25
18
4388

ga

1337
218
3y

43
185
47

§4 per day

B15E 151.07
1581 29.46
1646 .48
270 5.00
1127 20.87
252 4.67
total 241.55

Demand: Nav-87 Dac 87 Jan-98 Fab-88 Mar-87  Apr-88  May-88
Days: 10 20 20 20 F] 23 21

[F72Z61810D45-B 8248] 1511 a024] 3021] 3021]  3324]  d34] 3178
F727-51610D54-B 1317 295 580] 589] 588 648 E40 619
FICZB1610D45-A 479] 205 610{ 810} 610 &71 B 840
FaCZ-B1510D44-A 0 50 100 100 100 110 110 105
FIC2-5BR10D46-A 141 200 417 417 417 459 459 430
FaCZ-58610D44-A 0 A7 o3 g3 83 103 103 )
Backordera:

_ _ A180 10,000 10,000 10,600 10,000
F72Z-61610D45-B 3249 B555 12575 11438 B206 5274 2344 .78
F722-61510D54-8 1317 1605 2184 2783 2153 15@1 101D ADB|
FACZ-81810D45-A 479] 774 1363 1983 1341 750 168 -464
F3CZ-B1B10044-A o) 278 178 78| -1B6 .22 379 -481
F3CZ-58610045-A 141 350 757 1185 738 333 -T2 407
FACZ 59610D44-A, D 443 -350 287 -a57 447 -538 B3|

10186 11562 16393 17064 11895 7208 2523  -2404

82.54%
12.20%
12.82%
2.07%
8.64%
1.93%

Dept. 5 authorized, and paid for Danso ko increase production from 2,000 motorss month to 10,000,

OS5 advises thai the 4160 pca are Probe only and the firat 10,000 pcs shipping January 1998 are alsa Proba.
Escort motors will not be avaliable untl late January.

82.54%

12209

12.62%
2.07%
8.54%
1.93%

111447
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- Mate printad by PLGIAMHAR on 2 Jan 1997 =zt 10:04 24 -
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Fram: SFERRISEE--DOREBNOOA Cate atd tima 11714795 OF 11513
To!: MROGERSZ-—-DRENDCA
rct TEALUK —--DRENDJOS F3TAMMAR—-DRBNOSS

; FROIM: SAM FEREIESE USARETLUTC -O05:C01

. Subiect: Probe Seat Belt Re-Call

N

% Iafo.

; Renmanrds,

" SAM FERRISE
*+% Forwerding nols Trom DEAERCHE--DROMO04 11713758 19158 Hdk
Ta: SFERRIEE--BRENMNOD& MOUGAS ——ORSNOD& M1lt Dugazw

FROM: Oon Kaercher USASTLUTE ~GS: 00}
CKASRCHE S2--14141
Subigct: Probe Seat Eeit Ee-Czll

Gary uard I apeke, and I concup.

. Renards,

. Oan Ka=pchar ASF/Recall Process Suppert IS Mail USFMCIGZ
Cuztamgr Farts Operation 432-141432 Fax £2-1993&
Uillzge Flaza Suilte 4032 INTER CO MAIL:) NFOC Roem 111
wk+ Forwardirng note Trow OBALINT —«RRBNQDE 11713798 19200 #ar
Te: RVICKERY~=DRBNCOSA VYickery Sr., R.D.
cer JIRADLEY--URDNOOS . ] ONAERCHE--GRENCQOZ



GEGLLIMT --DORBNGOSE Oary Balint

FREQM: Gary Belint USSETCUTE —03 60>

Tubisct: Freba Se3d dglt Fa-C21]

1 tziked to Con =mfier this note. I think S4% is teo hiagh. What if we buwr the
srder ko the 20 to 35% rasge and watch salss claoswly afler that, I'm pfraid
that deslers are urderding 5 EH Ak 2 LH posenmtly every time = cour cemes in for
a LH roepair = this enables them t2 sutsmart ui @nd Baild wup » zaupply of RH
parts Ter toture repmirse. I checked CMALS pgwidn tadar and Fer the 11ith
stratsht work day, the repair CLAIM rata i= ranning zround 20K, I think that
Wse're going to see a2 drap in th= perts orders r&@@l soeon but T guess we need to
play it saf= and incresse the order. Weould yvou pleass send an ircrezss

ASAFP? Thanke,

Grry S Falint__ FROFS=EEALINT or IMTERMNET=usfm-B5cl¥ibpmail.com

2437410 (FaAX BA-31024)

Room Z237L., FBF III

*hdk Forwaprding note from DHRAERCHE-~LREMNODS 11713794 1R144 daw

Ta: GBALINT --IREBMOOS MOUGHS -—DFRENOCS Milt Dugas

cc! DHASRCHE—--DrFEMG04 DOM HRAERCHER EFERRISE-~LRENOOS
JERACLLEY--JREMNOCE

FRidt: Oon Kaercher USHET(UTC =05 003
DKAEECHE AZ2-14142
Subigct: Frobe Seat E=li Ra-Call

I 2w this copflicta with the claim Jdata, EBEui we have to make 3 decisisn
SEAP on what quantities of RH assemhlices we n2od te ardsr or we will sson

b upr EOQ. Please diacuas this with Milt tomorriow.

Milt - Reviey with 8zm Ferrise =2nd the CPamand dinalyst and you and Gary make
tam? decisinn, Sales are S56% of LM assembly. ket claims shows enly obeut a
15% avr less rate 2s campared to the LH assembly,

Bottem line ia ywe are almost oat of RH azappblies,. ...,
Thaaks guy=!!

Reqgards,

Den Keercher GSF/Recall Fracess Seppert IBM Mail LSHHC7EZ

Custawmer Partis Uperstion 42-14142 Fex &2-19985

Yillage Flmza Suilte 4033 INTER CO MAIL: MNFDC Room 111

w+k Forwarding nete Terom LUEESTEZ--DRABMOGSE 11/13/94 14128 Awe

To: DEAERCHE-~~DRBNOQ&

et PELEXANS--DRBNOO& MSMIT1(8-=-DRBMOOL
JBRACLEY--GRBNQOS CHALINT --QRENQODS
LUEESTEZ-—DRBNOOS

FROM: Linda Webaker USAET(UTC ~-05:00)
Subizret: Frobae Seat Selt Re-Call

Oetn, Jingke ren & repcrt which give=s the breakdewn of th= number of parts
erdepred by VIM., They ars as follopa!
FO2Z-61410045-A (Left Kaxild = 7943 Drders Cl
FO2Z-£1510044~-a (Right Rail)= 3594 Orders
IT veu newd any ather infarmatlon, let m= know.

Have 3 nica day!
f.inda Uebstar
k& Fa r-l_-,la_'r-d ing n?te _ ftt_‘u'm__ DKQEEEHE—-.EIHBHGG‘&_ 117127948 12168 e
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RO

MAGGERSS-- CRErO:
EFERRIEE-—-ORENCDS
JBRAGLEY -~ [ REMQOS
MBUGAS ~-DGREBNOOS

ODon Kssrcher

DEAERCHE &2=-148142

Subimect:

tHilt Cuazas=

Frabe S22t E=lt Re—-Tall

CEMBLEHR- - LiREFIIE
FETAMMAR--DRENCCE
FVICKEET- - DRENDOA
TSELLK  ~-NREHI0L

Eralehar i, G,

USAETL{UTC -0%:00)

Dosi your teleops organization Rave any iaput?

fenarde,

Den Kuspcher
Gustairgr Parts Coreratian
Village Flaza Saite 4633
*&% Forwarding npte fram BEALINT —--IRENOCS

To!: DKAERCHE-—-DRBNQOS&
C1 FAROBEFSZ2——LRoMNO0&
BEMEBLEHA—-DRENOO&
BEFERRISE~—DrENGO&
FEIAMMAR=——DREBNCO&
GRALIHMT --LrenMaQs
FR2M: Gary Salint
Subigcl) Fraobe

a2-141432

Gery Bxlint

ioat Bmlt RFe-Cal]

Mg comment agn the €4 te LH ratic.

the R4 and the LH and this ratio
beeiress dare.

supply or hand? They sren't REPRAIRIMG at 53%

at thias ratin., Semething iz funny here.

Gary 5.

Roum 237, FABF IIT

*kk Forwarding neate fram CKAERCHE-—=DAENOCS

Tao:
ec!

MAROGERSZ2~-0RAONOOE
JERAILEY ~~LRBNOLE
EENGLEHN~~-ORBNOZSG
PUVICKERY ~- DRENGGS
SFERRISE--JRENDOE

FROM: Don Kasrcher
DKBERCHE &2~-14142
Subiect:

I coacur with your aumbersa,

Fegards,

don Fasrchor
Customar Parts Daaration
Viliagw Flmra Suitw AQ33
Farwardine note from MROGERS2-—GRBNGOS

ik

Te:
L i

DKAERCHE--DRBNQODS
TE&ALUK ~-DORBNODS
SGFERRISE~--DORENQDS
RUICKERY--OREMGOA
RENRLEHM-~ORENCDA

F il Hi;hagl_ﬁangrﬁ

Englehart,

Frub= Sept Belt Re—L{amll

42—14143

GBEF/Raczll Frocess Support

INTER CO MA&IL:

IBM Madil USFHCZG?
Fax £2-1728£
MROC Room 131

11712794 L7107 %esa

JERADET--BRBNDOS
AYICKERY -~ ORENDCA
HOUBAS ~-~DRBENIOE
THALLUK —-DRENCOS

Vickery Sr.. E.{0.

LISHET(UTC ~55:00)

I havie been *racking dzily REFALR CLAYMS on

NSF/Recall Frocams=s Support

NEs baen ronting st 17% te 22K far 10
Are dealers subxitting VIWs and urdering parts just Lo ggt a

even thouagh they are buyina paris

Balint, _ FROFE=GBEALINT or IMNTERMET=usfmcB3icB@ibnmail. com
J4=372410 {FAX 24-Z1024)

11712494 16:58 4ak

NOUGAE  ~-DRBhIO4
FEIAMMAR~—DIREMDO&
GEALINT —-DRBMCO&
FBALUK —-DORENOOA

MiXt Dugas

USAET{UTC -{5:00)

fAiny ather input?

IEH Mail USFMC7GZ
Far &2-199845
INTER i MAIL: MFDC Roowm 111

1112724 14133 #dt

PEIANMAR——DRAMOOS
MOUGAS ~—-DRBNCCE
JERALLEY—~DRBNOOA

| USAET(UTC ~0%;:00)
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Agn,

Mlease review the following sales ' provided by Mary Starring frowm His
(312-584-T757), Please nbto the ratio of RH «s LH ssles...953X: originsally
rrojacted st 20X

~ FO2Z-41410045-4 (LH?

Szles
—~ Hepk of 10/28;: 2538 pes £ 9 deye = TI? poesday
kv — Weok of 1l/74 {M~-TH)Y: 2387 pus / 4 dare = 5397 pousday-—
* I3% ruptin!
= FI2Z-&15100%4-4 (RH) - e 20 waE
Szles - projected
- Week af 19728: 11237 pes 7 3 dayyg = I35 pessday -
#kx = Hewl ef 1174 (H-TH): 1238 pce / 4 dars = 315 pousday-—

Czrrently, the relezee fer the (New) Fail Only RH (F7..,044-3) 415 at 20,000 pes
The Radl COniy LH (F7,.045-A) has a 10CG,000 pcs relesse,

iz arg lgaking to irecrezses the RH (F7..044-3) hy 34,000 pecs ko a 50,080 pco=
total,

Similariy with the (Mew) Rail & Moter desy., the rlas Ffor the RH (F7..044-83
iz af 5 3,500 pca.

Thx Kail & HMotor Assy, LH (F7,.045-E) has @ 20,002 pcs relcuse,

Ws are lecoking ta increzss the RH ¢(F7. .D44-B) by &,500 gcs to a 19,580 pcs
fotal,

Fleace rayiow, forumrd te spproprizte persarnel, and adwviase.
Thaak wza.

dust Feganrds,

Michaeal . Resers

Bemard pnziyvat, Assrc. & Lirect Ship Frocurmi; Villg, Flze., #2041
Jeice:(313) 421-4015 »~ FAX:{313) A21-4115; LSFMOSAEQIEBMMAIL.COM
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Fram: 2FERRISE-~ORBNCOS Date and time 1114948 QF 1 12410
To: MROGERSZ——0ORBNOOL

ce! TEaLUE -—-—-0RBMOO04 FGIAMNAR—-DREMNGOA

FRCM: S9AM FERRISE USAETLUTE -485:450)

Subisct: FProbe Seat Belt Re~Calil

Infa,

Regards,

SAM FERRISE
*%% Forwarding note from DEAERCHE~=-DRENDOA 11713794 15:41 Anw
To: SEFERRISE--GRENOO&

FERO: Oan Ke=rchear USAETIUTE -05.100)
OKfAERLCHE &2-14142
Svbiect: Probz Beat E#lt Re—Lall

Can yay foarward thisg infa ta the apprepriste peeple on your taawm., Thanks
Sam.

Raguards,

Dor Kasrcher ASF/Recall Proces= Support IGBH M=zil USFMC?GZ
Custamer farts Oparation &2-14142 Fax &£2-19784&

Village Plzza Svite 4032 INTER CO MaIL: MNPEC Roowm 111

%% Farwarding note fFrom LUEBSTEZ--LRIANOOE 11713778 15|28 A%w
Tan: BEAERCHE--CORBNOOS




Pk ol e —— -

JERGGLEY -~ GREBNOGA GEALINT - IRENCAOE
LHEASTEZ~-~DRBNOOS

FROM: Linde Wahster USAETCUTE —0Z:00)
Subigct: Franbas Sgzt Belt Re-Call

Bar, Jirake ran 3 report which gives the breakdown of the rumber of parts
ardariad by YIN, Thay are as frllowsl
FO2I-&1410045-4 (Left RKail) = 7245 Ordera
FOSZ-£1410044-3 (Right Rail)= 4594 Orders
I ¥ev ne2ed sny nther infgrmation, izt me know.

Have 4 nice day!

inuda Wabster

A+4 Forugrding rote from DKAERCHE--OREMOICE 11-712/%& 17108 A+dx
To! LUEEBETEZ—--QRENQOS

cc! MREOGERSZ~-0RENOQS BENGLEHE&--GRENOSL Epaleharili, B,
SFERR [SE--+TQRBNOOS FERIAMMAR-—DRENADNA
JEREQILEY=-=LRENIOI& RUTCEERY——OPENOCS
MOUGAE ==ORENGODE M1ilt Sugaw TOALUK ——ORENGOS

FROF1 Dan Kzercher USAETCUTE =-05106G)

OEACRCHE a2-14142
Subiect: Frobe Sert Belt Be—-Czll

Does yaur te@ieops prdznizatian have any 1nput?

Fenards,

fton Kampchaor A%F/Kecall Frocess Support IBM M=il LSFHC?EZ
Customgr Parts Operation &2-14142 Fax &2-19734

Villags Plazr= Suite 4032 INTER O MAIL: MPDPC RKoom 111

k4 Foruarding note from EBALTNT —~0RBNGCO& L1A12/°94 17107 Ahs
Tor DKAERCHE--RRANOOA

cc! MROGERSZ2--LRBMOOS JERABLEY-—DRBNGOS
BEMELEHA~-—-DRENGD A RYICKERY-~-DRENQD& Vicgkery Sr.. R.LO.
SFERKISE-~DREBMOO4 MOUGAS --DRBHNODS
PGIAMMAR-—DRBNQO4 TEALUK ~—~DREHOCE

GEAL_INT --DEBMOO& Gory Balint

FRCM: Gary Balint USAETLUTC -051002

Subiect: Probe Geat Bellt Ra~LCall

Ore comment on the RH to LK ratio. I have been iracking dmily REPATIR CLAIMB an
thes RH and the LH =nd thils ratio has been rdaning at 17X to 232X far 10
business d2ys,. Are dezxlers submitiing VIMa and nrdering parts juast te get 2
supply on hand? They aran't REPALRING at 53X ogven though thay are bBuyirg =arta
at thi=s retio. Samething is fTunny here,

Gary 3, Balint___ PROFS=GBALINT ar INTERMNET=usfmc8Tclibmnpail,.com
Z84-BE7410 {FAX B4-51024)

Room 237L ., FBP IIT
4+ Faruarding note from CHAERCHE--LGREMOO0S L1733°94 14 1568 At

To: MAUGERS2--ORBNOOS

ec: JRREAGLEY~--DREMGOS MOUGAS ~—LREBNOOS Milt Dugas
EENCGLEHA=--TORBNOOSL Englehart, 9. FPRLAMMAR——{IRBNCOS
RUYICKERTY--ORPNOOA GEALINT —--DRENO0S
SFERRIESE--DRBNOOA TEALUK ~-=JRENCQS

FRO*: Con Kazrchep USAETC(UTC -05:00)

OFBERCIHE  4£2-~-14142 .
e




I coacur with your numbers. dAny sthar ineput?

Regards,

Oen kagrcher REF/Ekec2ll Frocess Suppert IEM Mail USFMEZGZ
Custsmer Paprts Opsration £2-141473 Fax &2~179E&

Villege FPlezz Suite 4057 IMTEERE O MAIL; MFLOL Reom 131

*x% Faruarding note from MACGERS2--ORBMOOSE 11712795 1&:3530 &%xx
Te: DKAERCHE--DREMOOA

eot TBALUK  --LREMOOA FGIAMMAGR-—-CRBNOGSE
SFERRIZE--LURENOOS MOUEAS -—-2RENOCS
FJML{CHKERY--OREMOOS JERADLEY-- GRBHOO&

BENELEHA-~[RENCOS

FROM: Fickasl itopers USOET(UTS -05:00)
Subigut: Fraobe Seat 8elt Re-Call

Don,

Pleeazs review the following ssles #'s rrovided by Mary Starring from HEM
(313--3Z84-5737). Please nots the ratio of RH ws LH sales...53¥%; sriginalily
Frotected at 2001

- FN2Z-41410045-A (LH)
Sales
= Heek of 10728 25356 pes /S O daws
&4 -~ [lgak of 11/4 (HN-TH) 2337 pca / 4 days

=207 pecsiday
i?? pesSday—---

I n

» 53X ratig!

= FO2Y-21&41iG044-4 {(RH} - L L20¥ wasz
Salea - prejiecied
- Wesk of 10/29: 1127 peca / 5 daysy = AT pcolday -

A%+ = Leggk gf 1154 (M-TH): 1258 pes 5 4 davs = 315 pca/day~=-

Currently, the release for the (New) Rail Ouly RH <F7..044-A) is at 20,000 »ors,
The Rail Only LH (F7..043-#) has a 100,000 pre releaze.

Ue are loaking *to increase the RH (F7..044-A) Ly 320,000 pcs to a 50,200 pcs
total.

Similerly with the (Mew) Rail & Motor A==y,, the rlas for the FH (F7..044-B})
i= at a 3,500 pcs, :

The Rzil & Motor Asasy, LH (F7..045-B) k=s 3 20,600 pca2 relesns,

Ue are loaking ta increase the RH (F7..D044-B) by &,000 rcs t3 a 19.9080 pcs
total.

Plezae review, Torward tc appropriste persannel . and adviee.

Thaak wau.

Beai Regards,

Michael 0. Ropers

Detnand Analyat, Assoc. & Direct Ship Procurmt; Villo., Flza, #2401
Yoima1 (313) 521-4015 / FAX:(313) 421-4114) USFMIS4ABCISHMMALL.COMX
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Fram; FRHARPLE-—~ORAMOOL Cate and tima 11/720/958 10:47:104
Te: CRAERCHE--GREMOOS PEIAMMAR——-DREBNODS

GLAMRITZ--OQRENOQL
£c: FSHARPLE-—~DRENOCS

4w Resgading note of 117197984 15:15
FRQii: Butch Sharples - usaET (Ut -05:00)

Believe there arc a few aire concerne with the FAXZI-&D07-CA. Riviwewling th=
KNP scregn SVEA this pert is met up a8 3 direct ship part, Whs are the
ordars saing tp? liLM show B8 pieces om hand, is it raally there and arso

e psing it ta tzke of thz customers?

FECHM: Zan Kaercher USﬁEftUTE -05: 002
PKAERCHE &2=14142
Subhigeck: Mew Engine Fricing far WVilag=rs Unseld in CFealer Invenhtory

Coald you help get thisa priced ASAP. Pat, you need to put ap coast info =2
il zan ba priced. It shauld be the same rost as the o0ld engine.......
We zhsild drop dealRr net ax this is to support a cempilgn. Thankz!!

Regards, .
Don Kasrcher OSF/Recall Process Suprport IEBM Maill USFMC?GZ
Cualamer Parts Cperation &2-14142 Fax &2-197383&

Villega Flaza Suite 40523 INTEE CO MATL: NFEC Room 11l

kvt Farwarding note from FGENDERN——-GRENQC04 11719774 L1402 wxk
Tar: DKﬁEHEHE*"DREHQGﬁ
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Domaia Attrib: MID:FGLAMMAR
Mode.Userid: FORO.FG1IAHMAR
Frea Frt N=me: FORD ~GIAMHAP -
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From: FGIAMMAR--ORBNOSS Oat= arnd timo 10/20/96 19:32:11&
Te: EJCHMG11—--0ORENOGOA BFERRISE~-DRBNOOS
co: FGIAMMAR-—-DREMOGA

FROM: Fat Giammarce USAET(UTC —-05:00)

Subjact: MaNA Retroactive Price decreage.

{S=m, can vou advise Wad= at what point thas shipments from MAMA agzinst ou
release guantitiea tor th= rails/motar roecall acteally startcd,

tlade, Gon't know where we are gn this, The residunl at th= POIC"yg of 3-200 each
iz a balance attar all inventory was shippad £o0 HLM to handle shipments for-
the dealar recall., I'll ¥xx yeu 2 copy af the shipment history from HAMA

en bath gggemblias. The maln units whera warranty chargebsck is 2 gusstian

iz the seed units shipped to dealers. All shipmente te doalers after thet
point can be billaed at the Lawer warranty price to MAMA, EBut only if MANA
gives g8 p retro price adjijustment for their shipmentis ts us, Richt now

the naw price thay pravided ia atffective 1021/985. {The part I doen't understan.
is what the dealer pald Tor thesg parts initizliy and 1Ff FCED will ent the
loss i we charged them the higer prical

Any shiprments made hy Mara prior to the shipments agrinst the recall
reicase gusntities shauld be billad bBack to Mazda at the hiser cost,

Regards,
Pat Giammarcao
*x+ Ferwarding nete Fraom EJOHMSLI--DRBNOOGS 10/272/94 17133 Awe
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FROM: Wads E., Jahnsan USaET(UTE -0 GO
Bubject: MaMA Retrozctive Frice dscrease.
Pat,

I will nat hnow for cerizin until phout Mew 20 how many watrenty repairs
were wmade prior toa the effective date of the price chanae. This is o
the deterwining Tactar (repair date, not cleim dated .

Howgvar, is there some way woe can Find out how wany Rail & Motars MAMA
hez shipped o FCSE over the lzst 3-4& moenths, although we shippad #2000
rarts Lo dealerda in the few wecks before the price change, wz alsqg have
meny ipr stock at our depots which were =¢ld to us prior to 140-21-94,

I t+eal like FCS0 might get stiffed for the retroactive price chanae and
this iz meking me very nervous., Lets go =fter MANA mdzp an thi=s ze part
of Jac Heme's Ruid pro gua. Lots wake this a prersquisite Tar the next
round of pricing adjustments,

Call wnme tomarrow tp discuss, Ethanks!

Thunks,

Wade E. Johnson
FC30 Pricing
P:3P—a2497
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Fram: WEERRY =--=-0RBNOD& Gzte and tima 17,31 /7794 15110 34

To: SFERRISE~--ORBMCOS

crc: PEIAMMAR—--GRBNOOS GLAURITZ~-~0RBMOOS
JAUSTINI--CREMNGDA JHAWKS ——DRENQOQL
BENGLEHA--GRBMOO4 KHARD ~DORBNOO7
JHUNTER =—~~ORBNGO? DK&ERCHE--ORINOGE
ESAMBLRS~~DRGMNOO? WBERRY -—--0ORBNQOQA
oASIS ~=0ORBNOOSE

FFROM: WILLIAM EERRY USAETLUTC -05:001)

SUIIECT: OASIS #0455 FIELD ACTICON TRACHKING NUMBER

AsF; YES I[F YES, FROVIOE %F MUMBER - ..___
Ak MO

SHIART CESCRIFTIOM GF COMCERN) PART MURMEER FOR EGR TEMPERARTURE SENSOR

WER3 COHCERM NUMBER 1 N/A

e AL By = v  ———— - - S o [ S ——— ——— T ———— T e - R S —— i — e B e m—— raln o -

! DATE ©2F WERS CONCERN |
{ DATE OF WERS HNAOTICE i
{ DATE TO PARTS SPECIALIST

. ——— L — —— — — ] S b P T e ke —— —— e i e e S S LS M R R R R A R LS St e e T Sy e et S R -k S —




FLEABE &LTSE UIERRY WHEMN OFD CaM SURFORT FUsLISHIMNG THIS DASIE HLESSAGE
Wit THE LISTED PART.

FART MUMBER DATA

QTY
PER EUYER MNMCSR SDURCE
NAE ENMGINEERING NO, VEH CSERVICE HO. CORE CCDE COdE

L.SENSOR ASSY, FaXa-9FA72-BA 1  F3XY-9FA72-B SN2 SZ0  F3AZC
ESTIMATED ENGINEERIMG RTY: 14
VEHICLE APPLICATION t 129937927 VILLASER
VEHICLE FGRIJLATION v 140,000
RALGCS L0901
18 GEOGRAPHIC LOCATIOM SIGNIFICAMT? YES *4+ M

TEMPLATE VERSIOM 10/22/9&

.Renards.
WILLIAM HEREY
FCS FASTPART SFECIALIST
(313) 24-B4435, WBERRY. FAX 39—-474313

N LI R R g P e R R L L L LR R R L R S T S5 T3 A T 1 A Aoy
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L= D1 i) 2,410 4,723
279,03 424 132

Qthe 24 45
Thank:s.

WHadae E. Johneon

FES0 Pricing

Pi139-562477

k%% Fgrparding nete Trom MNHAMNE —~~DREMNOO4 01710/5F7 13117 At
To: EMHINGLL--HRENLDOL

cei COUMERTY-—DbnrbBMOOS M AxNE  ==0RBMNGO4

FROM: Mike R. Hamms USAET(UTC ~05:040)

Schipclt: 87is S=zi Belis

eds. ir mid Lec yeu sonrt o lisk ¢f haw mary track zeoomblieg wore sold
mt tfa gld mrice f434), Mazda wauld Llike ta Lnew 1F thare 19 an usdate,
filea, T wordar mbovt inventory Fard mary have purchased a2t the e id MaMS
price. W3y I ask is I #m Szing told R85 has built and shipped 5.£4%4 ri
apsemhiiss but the pyckeger has shirped B,474 rh.l2 we knaw what FCSO' &
zctazl inventory was greund 107217747

Regquards,
Mike R, Hzmme#

***44*****g******i**i****ﬁﬁ***i*iﬁ++**i***i***ﬂ**iﬂ*i*********iﬁ*i*i****

- Note printed by PGIAMMAR zn 13 Jan 1797 at 13:50:09 -
*m+iiﬁ*iﬁi#w************i***i****iﬂ*****ﬁ*ﬁt**#****i******i***ii***i****

Frar: HHAMME ——-0ORENOSS Date arnd tine Q1/13/97 17:14: 373
To: EIOHWS1l——D0RENCOA

ce! CLYRERTY-—LCRBMOOD FEIAMMAR——DRBNOOS

FROM: Mike R, Hzmma USAETL{UTC -05:00)

Subizct: ST1lS Seat Belts

Hade, T sgree cempletely with your Tirat parsgraph. I get a little cenfusad
in the secard., Lata talk if there is canfusion, My understanding is repair=
before Oet 21, 1794 sre at old price. UWe buy parts at oldd price and will
hill ak ald price, Repzips atter Oct 2I, 1795 are at new price, Ir wo
beueght ths parts at the eld price, MAMA will previde @ rgfurd to reduce

Fgid 25t to the new price,

Regards,

HMike F. Hamms

wiw Fpruarding note Trom EJOHMSI1--ORBMOO0&E 01710797 14124 *ww

To: RHAMNE —-DRENOCA POIAMHAR~~ DRBNDOS
COOHERTY-—DRBNOOS

FREOA: Wade E. Johnsen USAETL{UTE —-05160)7
Suhiertk: 5TLa Seat Balte
Subiect; Mike, Fat and Christine

I need ta claritTy semathing =gailn: avery acatbelt assemdly a dualer
repairs zftes Oct 21 1994, will only be reimbursad »t the lowsr rate.
This means that for EVEAY seatbelt ard track assembly which MANA =21d us=
fer the recall, MAMA twes FCSD = EETRGACIIVE REFUNG for the difference

im #bfm Al merk mamd dRma meus oAamdL S AP AT MFam bbb me b e Tl 1
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Ford Parts end Swrvice Ciiakon P.C. Ban 3000
Mord Motor Camgany Livoals, Michigun 48151

February 12, 1997

Joff Sloar, Manager, Faxts Salas Dapt.
Mazda Noprch America

22000 Gibraliter Rd.

Flacrock, MI 48134

£313) 782-8725

kr. Sloan,

This is confirmacion that FGSD is committing to 10,000 mocora for Proba Saat
Track Assenblies {(Rall & Motor) far BRacall 26548796599, Plaase note that this
Ls an INCREMERTAL 10,000 motors to the 10,000 moters orderad/committad o en
1/17/97. Plsass advias part # for the motor, so thars ara no mia-
understandinges on our commitmant;

The initial mix to lalciate the procurament process (for cha "motora®™) will be
5,00¢ pos for the IH Rail & Motor Assamhly (F72Z-61610D45-B/KAY1-57-990) and
3,000 pcs for the BH Ball & Motor Assembly (F72Z-51610D44-B/KAY1-57-930).

Thiz mix will be subjsct to changa by FCS5D as the resultz and decalls af the
procurement process are mida known from the inveatigation inco tha laad time
dacails by Jon Hubbard from Tokal Rika U.S.A., Inc.

Again, this is a coamitment ta the 10,000 pcs tetal FH & LK "motors," in order
to iniciate thelr procuvemant. The actual talesss P.O. from FOSD to MANA will
be Lagued 23 laad time datails are known.

If you hava any questions, pleazs do not hesicace ta contact us., Thaok you.

Ragards,

Michazl Rogers, FCSD Material Flow
(313) &21-4013; Ford PROFS: MROGERS?Z

.CC: Xen Armacrong, Q93; Gene Johnetonr, 53
.CC!: HMike Hamme, Ford VT, Fata Bandosky, Ford FVT




Ford Pariz and Servicw Divlukon P.D. Boat 3000
Ford Moior Company Livosla, Mishigen #4131
To: Tom Ryan
From: Michael Ragars
Be: Frobe Seat Bslt Recall 96345/96599
Dace: 2/7/97

Background
The recall program lavmched ou 10714/96, The fix is ¢c rapalr thas automatic or “pasaive”
Sdat belt tracks on swarly modal Preba '90 -9 that "atick® or do nat function proparly.

Thae de;lnr has twa cptiena for the fix depending on che diagnosis after inspageion:
1} repalr with "raill only" [rstein original motsz & cabla)
2} rapair with "rail & motor” (completa assenbly)

Parté#'s iovolved

Rail Oply Ball & Motox
- F72Z-61610D&4-A (BE) _ F72Z-61610044-3 (RH)
- F72Z-61610D&5-A (LH) F72Z-61610D45-B {LH)

Bazed on the Tesults of & zerket ressarch study, release quantities were forscasced wirh 4
o : However, tha dsmend has dictatad = 2:1
Through inveatigation by the FCSD Racell dept., this has besn
atcributed largely to dealers making more profit on Rall & Motor fix, as wall ax Che
tandancy to raplaca cha antirs sagezbly for customsr sacizfaccion assurenca.

Stock Positiom

{2/77/97% Bail Only Rall & Motor
LB _(1H) (EH} {LH}
O/ & In-trao: 17,000 32,000 95 3,242
- - B/0"a: 2 ] Al 4,643
Avall: 17,000 32,000 -3,777 -1,403
+Jpeén Belmasa: o &5,730 10,%96 (3,596 3/2%} 14,713 (11,718 2724 )
{stock dus? {7.000 6/3 ) { 3,000 /L 7}

Futurs demand
COVArags : 17,000 97,730 5,819 1),315

Quality Safecy Syatams (Q55) ia the mfg. (through Mazda W.A. M32)D}, A 3 omonth lsad time
is due largely to the "metox" procuremant. Availsble CT-20 (Escort) potors acrm balng
converted to be used in the Probs assenbly to raduce lesd cime, Premium fraight, a
salvage program, and altermative procursseat of comporants ara being invastigatad and
confirmed to further raduce lead gime, The riszk for addicional releasas quantities will ba
minimized by procuring ONLY CT-20 motors, whers overstockad imvantory can be transfsrred

to futurm Esxcart raquireménts.
A meacing is mchedulsd for mid-weak 2/10 with QS5 & MANA reps for updatas,

*Mate: HILM {m handling ths dirsct ship progran, now sxclusiva to Bail & Motor. Eail Only
parts have moved back inea PDC's.




Parts Sales Department MAHA.EELMQIILQ Mazda North America Inc.

Phone: 3713-783-8400 22000 Gibraler Roac
Fax 113.Taxe4Dd Fint Pock, M| 43134
Date: Novempber 11, 1936 Ref Ma.: JS1113C Page: fof 1

To: Mr. Pat Giammargo » FCSD
From; Jeffray Sioan

RE: Seaf Beit Campalgn - Supply Schedufe

7
MM.: GRmmarco - ﬁ 6‘7 M‘ ~ /:f;i} M

Az we discussed lodey, here a the new improved) supply scheduls for the sest
belt campaign parts:

Hern Waek | Week | Week | Wask | weak | Mook | Week | Wik | Wik Tota!
1448 | 1125 | 1272 128 | i2M& | 1223 | 1200 | 8m7 | 143

Rl & a | 3rM| 780 | 4572 1] anoy 810 181G 23312

Mailgr Assy

KAY{-57-

9304200 | .
RoR Only 3500 | 18500 | 72995 | 12440 | 1192€ | 16500 | 10841 | 16848 | 16048 | 130000

HAY1-87-
a3y & 99Y

I_rmr so0 | 75500 1 15758 | 10020 | 18500 | 16500 | 19357 | 20658 | 20asm | 143512 |

As we discussed, MANA Is now making arrangements for shipment directly lo Howard
Ternes Westland. FCSD aiso understands thal shipments will be made to Ternas in
relunable racks which must ba quickly retumad by Temes (direciy fo QSS} fo engure
the above schedule.

Alss, as requested by FCSD, QS5 has been insiructed to place production priorly on
@#hmn'sidamiad:nﬁg#mhﬂaf&,ﬂﬂﬂpkmpmdmmn

We will keag you sdvised of any sdditional information and pleasa iat me kn any
commants or guestions.

Parts Sa.*as
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Pansseime Deparement  JMANA Fax Memo  wazds nerth America Inc.

Phons; 373-782-6400 Z2000 Gbralter Road

Fac 3137828405 Flat Rock, NI 48134
. Dxie; November 13, 1998 Ref No.. JSTHIC Page: 1of 1

To: Mr. Pat Giammarco = FC3D
From: Jeffray Sican

RE: Seat Beft Campaign - Supply Schadule L
- - )
¥ ,\J M

Dagr M. Giammarco -

As we diacussed lodey, here iz the new improved)} supply schadula for the seat

belt campaign parta:
T Whekt | Wiak | Vak Week | Weak | Waek | Waaic | Week | To
1iAe | 1es | 122 | 12w | 926 | r12ay | 1250 | 1Y | ias
) ) 0| ara| k0| 84 0| 2810 3810| 23512
Maior Asxy
HAY1-57-
930 & 80
::uwur;r?_ 8000 | 16500 | 72040 | 11930 | 15500 | 10547 | 10048 | 18545 | 120000 |
83y & Bo¥
. Toln! 3000 | 10500 | 10725 | 10820 | 14500 | 19500 | 14337 | 30W0H | 20058 | 143912

A3 we dizcuzsed, MANA is now making amangements for shipmant direclly fo Howard
Ternes Whatland FCSD sizo understends that shipmonis wilf ba made to Temas in
retumable racks which must be quickly returned by Tenes (directly to GSS) to ensure
the above schadide.

Alzo, as requesied by FCSD, QSS has baen insiructed #o place production pricrly on
right hand sfds ralis curing the indial 5,000 place production run,

Wo wift keap you advised of any additorl information and plaase et me know of eny
commernts or Juestions,

NOU 1LX 'OE 18152 313 TE2 gvia PAGE. 31




Parts Saim bopartment  IHANA Fax MeMo  wada noth Amercame.]

Phone: 31 3-722-8400 00 Qibmbar Road
Fax MM3-TE2B8403 Fiml Rook, M1 48134
. ‘Date: Novembsr 13, 1936 Ref No.: JST113C Page; 1of 1

To:  Mr. Pat Glamurierco - BCSD
From: Jeffruy Sioan
RE: Seat Beft Campaign - Supply Sehedule

Caar Mr. Glammarco -

As wa discussed lodey, hﬂh!hlnlwfund#nprmdjﬂwmduhfnrm'mt

beft campeign parfs:
[ ttam Wiak | Weak | Wawk | Week | Week | VORK | Week | Weak | Wask
[ 148 | 1128 | 122 1 120 | sams | 1221 | 1250 | 1me7 | 1A2 ]
Ral & G Q| 3730] 3780 0| 3810| 3410 3870 23412
Major Asxy
HAY(-E7
S0 & 990
Rail Only | SO00 | 75000 | 12005 | 12840 17528 | 7 10547 | 18848 | 180481 120000 |
KAYY-57- |
93Y & a8y
. Lm'__ﬁﬁ'ﬁ 78830 | 14500 | 10500 | 14357 | 70653 | 30068 | 143512

As we dizcuzsed, MANA iz now making arrangemenis for shipment directly o Howard
Temes Weatland, FCSD siso understands that shipmenis will be made to Ternes in
returrtable racks wihich must be quickly relumed by Temes MHQSSJIHHM
the above schediuts,

Also, 8s mquesied by FCSD, Q5SS hag haap nstructed o place production priarity on
right hand side rasle during the initial 5,000 place production run. )

mwmmmwwmmmmeMde

MV 1Y 96 18:%2 ) 313 732 a7ie PRGE. BL
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Parts Sutea Dopurtent JMANA Fax Memo  mazan North Ametioa inc.

Phone: 313-782-6400 23000 Gabrakar Road

Fxc 3137828403 «  Flat Rock, M 48134

‘Date; Octobar 4, 1998 _ " RefNo.: JSTOMC - Page: 1ol 1

To: AMr. Pat Glantmareo - FCSD .

ce:  Mr. T. Baluk, Mr. S. Ferrisa (Pis Handie) I;J‘:;f,f,-

From: Jeffrey Sioan ° ‘ . PrTavy

RE: Probe Seat Belt Campaign - Weeldy Schadule - —
L ' _

Degr Mr. Glammarco - ! '

MMM&WMWMM&: Seat Belf Rals and Rads
and Molors; .. -~

i
FroGiction GUAy &nd Scheculs FHEel oF 1
[ Descripion | TOFEIAM | 028N | 11A4M | 1TURE | 1177604 | 112508 | 1900 | 12044 | 1078As | 1272308 | 1An? | Toul
" [Ra¥a & Moo |~ - A730| AMN| 42| 42| 2| 45v2] -~ - - 7
[~ Fa | 14 10000] G4ms| AM0| a420] 3438f 77v4] {247 oov|  10.000] 2 18r) 181008

This achedule is FIRM and raplaces the one provided to you yestarday, mmm
shipment would be made to MANA on the Fridey of sach week,

We understand that the primary hmiling factor i maiated In tha supply of the Hmit
swiich®. The suppffer of this swiich iz currently restricted to 10,000 pes per day oulput

but axpecis to be In ammmmm:wdmmmwmn
1885 - as can be zeen in the above schediile,

Floaae fef me know T you reqguine any additonal information.
Best ragerds,

JeiTrwy Stoan

Managar
Parls Sales

e D Me Karracher - MANA
M. Zugaro - MANA

OCT B4 "95 15:87 313 7892 8718 PAGE. A1
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10307958 17:55:29

gictmr

"FTan / Aun Re

LERSER TD LOCATIIN: AFSEM ODUMMY FDR CUME OF INTERMED. CONSO.
PFLLIER LOCATIRN: M3E30 MNACLDA MORTH AMERICA INC

RT NUMBER FORZ-&1410D45-A____ KIT
ARY DATE: Gl/G1/94
Transact Trn Racwlpt Cum From Refarance Conviay Misc  Cunm
Datnm Cd TData Quantity 08/01/935 Nunbar Huzber Info Updt
DLA05/94 &3 OL/1O/94 T00 2995 26834 14933 FM7a Y .
OL/0& P8 b5 O BE95 Sa9-2 iSsSUE
G1/08/%5 63 OL/1L/96 &0 3153 3935 14978 FAATA Y
L7309 &3 Q2701795 et 3399 5294 17235 F747h ¥
Q2407795 &k 0 3399 I90-1A 1S5UE
C2/107%4 &b g qave  590-2 I13SLUE
217794 &b () 3399 5903 ISSUE
02794 A& Q 139 591-1 ISSUE
F07/98 &b L azve I91-1A ISBUE
T 0340995 &b o =9 S9-2 ISSUE
sHalp FE=TMEAR FisFrevSuplr Fo=NeutSuplr FO=TDBA F10=aTranDEl
RE RECORDS AVAILABLE LFSDF37
MPTRBA Tranzaciien Regiater 10730795 L7:195149

S

LERSED 70 LOCATION: AFSEM DUMMY FOR CUMS OF INTERMED, CONSG.
FPLIER LOCATION: M3230 MAZDA NORTH AMERICA INC

BT HUMBER: FOSZ-461610D043~A___  KIT
ART DATE: aL/01/94
"  Transdct Trn Raceipk Cum Froa Referance Ceorvay Misc Cum
" Date Cd Date Ruantlty DB/0L/95  Numbar Mumbwr Infa  Updt
N3/09/78 &b 0 a899q 5548 IS8UE
na/23/956 &4 L] 4399 T91-4A ISEUE
D406/ && 0 a399 e2-g I9SUE
QUS19/95 &2 OLS19/948 1 00 12098 BTO&TE F74TA ¥
L7224 ab Q 400 TIE-4A LSSUE
Ma/BLfF5 &4 o 00 SIE-4D 18sSLE
DS/08/96 Lb a Ly 3938 IS5UE
oN/0a/94 &3 Q552079 161 335y 13355 BTO1008 F747h Y
S5/08/98 A2 OS5/17/96 &99 4B4L0 455288 BTOLOQT? F747A Y
‘hﬁ!?ﬁ &b a GEAD  WRh-2 1831

sHelg Fa=THBA FhaPreviuplr Fi=MaxtSuplr F?=TDEA Fl=Tranbtl
RE RECORDE AVALLAHLE LPSDP37

T PR AT P T P T Ty R A e e e R TR
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Transaction Regidter

10/30/9% 17:55:54

- P RELEASED TO LOCATION: AFSEM TLMMY FOR CUMS OF INTERMED. CONSG.

. . SUPPLIER LOCATION: M323D

- PART NLMBERs
F START DATE:

A Transazt Trn

C Datw cd
Q4409794 &b
07/08B/%95 &4
Q7 29/94 &3
X7i30/95 S8
Q77AN/E 43
QB/OI TN AL
Q8/057/%4 43
QBSOS ST4 ASP
Od/05/95 53
QE/0S/94 &3

‘Fiatimlp Fa2=THBA

MAZDA NORTH AMERICAR INMC

FORZ-51461004%~A_ __ KIT

D1/01/95

Receipt Cum From Raferance Convey Minc Cun
Datn Quantity Q8/01/93 Mumbwr Munkar Info  Updt

o GB60 59542 IS5UE

o w250 5992 CANCEL
OBE/OL/PE 12%& 5554 E3580 19337 F7a™h Y
0a/0R/94 i 5554 12038 13921
oDE/M2s T4 1824 TIEG 23753 13921 F#Aafa ¥

[ 7360 Sws-L ISELE
0B/13/94 a 7460 024213 F47a N
CcB/13/96 g1 7380 0OB4213 F707% N
L8 /08,94 535 7815 20097 1617 FMaTh Y
0B/13/96 574 BaT1 g43i3 13335 *MATM Y

FiuPravSuplr FlisMNextSuplr FI=TDBA Fi0=Tranbtl
LFEDFRY?

MORE RECORDS AVAILABLE

SHHFTADA

'y

Tranwackion Register

LOF30TE 175400

RELEASED TO LOCATION: AFJ2M DUMMY FOR CUMS OF INTERMEDR. COMSO.

SUPPLIER LOCATION:

PART MUMBER:

.- START DATE:

M3Z2D MAZDA NORTH AMERICA INC

FORZ-51410D43—A____ KIT

Y]

1/41/94

Flwkulp FE=TMBA

... A Transact Trn Receipt Cum Fronm fefersnca LCorvey Misc Cum
2 C Date Ce Datw Duantity oCB/0L/TS Nunber Numbw: Info  UpdE
DE/O%/Ie &3 O8/13/94 575 2391 24813 13335 FM7a Y
OB/OA/RE 53 OB/OR/TE 2la3d 108934 24¢SEs _IEQQ F74Th Y
. GRfGP/958 &b 0 10338 3IF5-1LA TEEUE
. OBS19/96 &b o 10934 S57h-3h 1S5LE
o - D8/13/94 &6 a 10534 S94~28 LHSUE
QBS13/94 44 d 105834 S95-PA CANCEL
= Q898 BA (v} 1053% SFa~3 CARNCEL
08/19/F6 && Q 10534 39537 195UE
CEF2B/P6 44 4] 108536 37544 ISSUE
001 /958 bA [¥] 1053k 597-2 185UE
Fé=PravBuplr FoeNaxtSuplr FI«=TOBA FiQ=TranDtl

1 pETmDa~y




LTSy F Y T PR R E L L Eo L LN B ARSI R TTE Iy I L Y1, PRI AR L Ll

r. .4 SUPPLIER LOCATION: M3EZC MAZDA NORTH AMERICA INC

¥ PART NUMBER: FORZ-51410044-A____ TRACK ASY - SEAT
" BTART DATE: a1/01/%4
A Transact Trn Receipt Cuzx Fron Refererce Convey Hlaz Cum
C Date Cd Datm Guantity 08/01/98 Numbar Numbar Infe Updt
. 017047948 b& [+ Q Ha9-2 IS9UE
S 01/1&/94 &3 01/237/956 200 200 003833 F747A ¥
0RSOT/246 ADT GR/OT/94 [} 200 LPEUPST Y
RRSO7/RE A& Q EQ0 S-1A IBEUE
nNar10/98 L& O 200 3-8 ISSLUE
8271798 bh 0 200  590-3 LSStE
03709595 &4 o 200 571-2 ISSUE
03/23/98 b& (¥ 200 591-4A I13SUE
D&/DESFE AL L+ 24 S7e-2 ISSUE
Q8F10/95 &S 1} 200 Sy2-24 ISEUE
Fi=Hmlp F2=TMEBA Fi=FravSuplr FS=NextSuplr F?=TDEA Flo=TranDt]
MORE RECCORDS AVAILABLE LPSOF37
SMPTABA Tramsaction Reglster 10730796 17:55120
a3 )

RELEASED TO LOCATIAN: AF3EM DOUMMY FOR CUMS OF INTERMED. CONSG.
SUPPLIER LOCATION: M3230 MAZDA NORTH AMERICA INLC . _

PART MUMBER: FOE2-51410D4%4=A__ _ TRACK ASY - SEAT
START DATE: 01701794
A Transact Trn Reculpt Cum From Raferenca Convey Hizc Cus
C Date Cd Data Duantlety 0dE/01/9% Numbar Musber I[nfo Updt
O&/L0SFA &5 o 200 I392-2A 195HE
04711794 &3 4237956 130 300 16082 BTOASR? F47A Y
D47 18/F4 &k V] 3o 592-34 1SSUE
04L722/%5 &4 0 300 I92-4A ISSUE
As/08,% &3 0571647958 184 45, 14338 BTO¥3Z FM4Ta ¥
0%/08/95 &b o 434 3932 IS8UE
O5/31/7/%6 A3 D&IOGSIE 7O 3284 1797 1034 FaTa ¥
Q&/07/96 &b o 386k I%a-1 CANCEL
04/09/%5 &b . &8 224 5942 ISSLE
07/0b6/95 &b 0 526 952 198UE
Y FiwHelp Fa=TMBA  Fi4=PravBuplr FS=NestSuplr F9=TOBA F10=TranDt1
MORE RECORDE AVAILABLE LFSDFa7
- SMMPTAEA Transaction Reglstar L0/30/%6 134135
. a="y




. ;ﬁiﬂ--:-d-quuﬁ:ﬁu:m;-iml _—
* RELEASED TO LOCATION: AFSEM
? SUPPLISR LOCATION:

L |

P T L}

-

DUMMY FOR CUME OF INTERMED, Conag.
M3ZID MAZDA NDRTH AMERICA INC

"’ PART MUMBER, FGEE—MHODM-—H____ TRACK ABY - SEAT
- BTART DATE: QL0154
R Tramaact Trn Receipt . Cun Fron Refarance Convey Misz Cunm
C Cate Cd Date UQuantity 08/a1/95 Hunber Mumber Infa Lot
O7/04/95 &4 o g24 Hos-2 ISEUE
07/29/9% &3 QB/OL/9S 4] a2h  J23%80 F?478 N
Q7/E9 /94 aA%p OB/01 /74 8- 524 023880 Freta N
07/8%/958 53 QB/OL79% 1200 1724 23580 19357 FMMA ¥
O7/30/94 43 QA/02/94 HA0G 2204 23754 13921 FM7Ma Y
0H/03/94 A5 i | 2204 5945~1 [3SUE
08/19/95 &g [+ 2304 294-3 CANCEL
D?/0TIL &4 ¢ gets S537-2 153l
A2 95 &4 ] 2HOL 597-3A ISSLE
O%9/84/95 43 LD/FOH/9A 70 2874 BATLS B83d Fi4n ¥
Fi=Mglp F2=TMBA Fa=PravSuplr FeNextBuplr F9=TDBA Filo=Tranbsl
MORE RECORDS AVAILABLE LPEDFI7F
e T - BTN S eme— e o A e e e
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* Note arinted by PGIAHMAR on 30 Oct 17F& at g1 1 -
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Frem: PELAMMAR——-DRENOCE Date and timse 10/26/795 12:35:13
Tor MROGERSZ2—-DRRBNGOS SFERRISE--DRENOGA
g1 TEALLUK ——-DREMODS PEIAMMAR——DRENQOS

PEIAMHAR——DRBNOOS

FROM:1 Fat Glammarcs USAET{UTC =04:00)
Subjemct! Sest Track Assy. with motor

Mikes, Sam, Hollingsworth zdvised thay =old 423 pesof the right rail =rd motor
leaving 7%% on hand (tatal shipped = 975Spce). On tha right hand side, u®
shipped 938 trhis week leaving 1496 bulance on hand. (2000 were shipped amn
initial =egd order}, This lpaves about weak =and a Half inwentory In tha
mwystem. Thit meana wse need to begin drawing from Mazda's =stock immediztely (2
to thive weoks warihd at 2 time). Pleaze work up a tentative Mala ship schedule
besed ¢n current demsnd, Pleass provide Jeff Slesn with a raugh prder forecaat
chouing when we expect ts order the remzining inventery they are holding CHun
this by Tom).¥on'll need t¢ manitor this weekly mnow to ensura we are getting
gufficient quantity te cover demand at HLH.

We'1l1l need te do this far the new rail motor mememblies ond new rail only
parts alsa, Mere recent talks with MANA indicated they will hKold 40% af the
toetal inventary o¢n these perts and ship 40% af our ordere, These zchedules
ehould alsp be provided to Howerd Ternes, gespegially/immediataly the arders
for the old rail & motor we are new vunning low on. (I GAVE TERMES MHANA'E
FRCM ECHENULE FCR AYVAILABILITY BASED ON ¥ANA'S SUPPLIER (X592 3UILO SCHEDULE.
THIS HaY NOT ERUATE TO THE ACTUAL SNTPNENTS WiE WILL BE SCHEDULIME FROM HaMA
o TERKES). THE OLD RAIL AND MOTOR DN KHAND AT MANA WERE NOT IMCLUDED IN THIE
SCHEDULE ) .

HOTE: THE LEFT HAND ASSY. AFPEARS TQ BE SELLIMG MEAFLY HALF OF WHAT THE RTIGHT
HAND RAIL IS SELLING!' THE INITIAL PROJECTIONS WERE T0 SELL UNDER 20%. YoOu WILL
NEED TO MD&ITOR THIS GLOSELY NEXT WEEK AMD FLACE ADDITICHAL ORDERS FOR THE NEW
RATL. AND MOTOR QR WE WILL BE IN CEEP DOO 0OQ IN & VERY SHORY TIME. WE MAY MNEED
T0 WORK WITH DOW KAERCHER OM THE STABGERED MAILINGS IF SUPFPLY FRECOMES AN
ISEUE .

DON, IS THERE ANT REASON THAT WE ARE UNAWARE OF FOR THE RIGHER RIGHT HAND
SALES? OR 00 YOU THINK THIS IS JUST A FUKCTION OF DEALERS ORDERING 50TH SICES
WHEM THEY REPAIR THE RIOGKT RAIL?

Regards,
Pat Giammarco
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VIEW THE NOTE =

Subject: Praobe Seat Eelt Ordetr Autharizatlans

From: MROGERS2-~-DRENSG@S Date and time 8F/20/96 11:53:24
To: 7825403 —-FAX3{3 \
cc: PGIAMMAR-—DRDNGO4 4 SFERRISE-—DRBHEAS

", THBALUK —-DRENOOA IH

'. FRODM: Michaal Rogers USAET(UTC -04:98)

1
. t
*uéuunn  ATTENTION: Duncan McKerracher, Jeff Sloan, Phil McLane edideed

Gentlesan,
Please se8 below Hor advisessent:

Dld/Original Seat Belt Track Assemblies {w/ non-anodized raill):
{ '

— FO2Z-514618D45—A ==). 20,000 pcs authorized 9720 on rlses 597=3A
KAS1-57-796D (LH} - —

T F02Z-61616D48-A ==> 3,500 pcs suthorized 9736 on vised $97-38
KASI-57=-936D  (RH) _

#4% Please note: It is undsrstood by FCSD & MANA that the relesse quintities
that renain open on 597-3A be transferred to the ﬂEH L
€aat Track assubllies (w/ snodized rails) upon availability:

= FT2Z-Af518D45-0 me) Nmw Part); add'l telsase qtys to

KAYi-57-998 (LH) be advirad at a Later datle
. - FT27-4i416044-B ==} New Part; add'i releass 4fys tao
’ KaY{=-57-93& (RH} he advised at 3 lLater date

'.- _l.
!
Rl
e

Seat Bealt RAIL ONLY (anodized):

S F72Z-44410D45-A ==> FCSD is compitting to 186,000 pcs.. We will send tha
. KAY1-57-99Y {LH) reloise 35 roon as the release info is set up.

i

- F72Z-41410044-A ==} FCSD is connitting to 20,000 pcs. We will send the
KAY§-57-23Y (RH) release as soon a5 the release infa. is sef-up

Flease roview and cokmunicate any updates and/or changes. Again, please
provide lead—tins information on all of the above parts &5 soon as you can gqet

the information.

Best Regards, i

Michasl D. Rogars

Dugsand Analyst, Assoc.& Direcdt Ship Procurmi; Villg. PEza., £261 |
Voice: (313 &421-4615 /7 FAX:(313) 421-4116; USFMD&40GEBMMAIL .COM

SRR END OF NDTE ~ ...




Ford Copstoror Sanviza Diviglan PO, Box A0
Fordd Matar Comgity theoria, Michigen 48151

To: Robert Vickery, Re-Call and Qwner Notiflcatian Programs
From: Michael Rogars, Demand Analyst
RE: Proba Seat Scht Re-Call

Date: 5M19/36

FCSD may want to ¢onsider dropping the following part frem the Probe Saat Belt Re-Calt:

« F12Z-14B119-A ===  This part is aiready included in the retractors:
KAS2-57-921 - FO2Z-61611A48-AA, BB, CC, DD

(Sensar)

Tha current revised launch gty from 4/22/96 is 2,500 pcs. FCSD currently has approx.
785 pcs available as of 5/28/98. Average sales are 3 pes./mo.

Further, MANA (M323D) is unable to procure the part for FCSD requested qty, of 1730
pes, for immediate delivery. {see enclksed)

Please advise as $00n a5 you can.
Thank you.

Regards,

ael D. Rogers, Demand Analyst
(313) 62-14015; MROGERS2

.cz Tom Baluk, Pat Glammarco, Don Kaercher

BCED, Associnlan & Cirect Ship Owpl




'..Mazda {North America). Ine.
Parts and Accesacries Div.

. ' Detroit Offfea
22000 Glbraltar Road
Flat Rack, Michigan 48134
TEL: (313) 782-8400
FAX: {313) 782-8403
Ma3ssage No:

To: Phil Mclens From: Jerry Massay Date: September 18, 19%
Location: Sales Telafax: Page 1 Of 4

Subjact: QSS Sa=t Balt Campaign (KAS2 57 921)

Dwar Phil:

Thera hay bedn a concarn reisad from QSS ragarding the supply of part number
KASZ 57 921. are recommanding that the awitch bs excludad from tha campaign. | have
included the t from Ken Armstrong explaining the situation. Pleass contact FC5D to zea in
ncalad from the service campaign. H you have any quastions, please contact

me at 313-783-7

®...
?""’7%‘7 - 2 S%nz?ﬂr (S i‘f"tCLJLO!E'&E 6,’34‘7{?’

Jerry Massey

F122- (4313~ A

cc:  Jaff Sloan (A r@"-fﬂ:c.{‘v rs
Mike Zugaro

Michelle Sammiler
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mermuﬁmﬂumllmd amendmearwoukd apply tpart nomibec
MIHnuﬂrmﬂﬂnﬁﬂm:t Qﬁmmdd!ﬁnﬂqwﬁm
ntwmmcrﬁgmmlﬂnm at raxrwablin pricas md Smaly .
dﬂmﬁ&lrmh‘.mw r@mmﬁwmm&m : .
. dﬁﬁmmmwrmmhpnmﬂmmmmmu .
mﬂmmmmummm

- mmaﬂdmmu wwm h@l@ummm
wirlch inclndey part prmbery S70T0nnd, $7009 (Mitarda PNJLAS257921). Dracring “B* hishEzhey the

- thml'ﬂmﬂnwhnhmﬂnﬂwpm 57066, 57087, SEI0R, and 55904, A you can, 300 Tio
© 57009 B/N i na'loqpéc tHlTzhd therafove 1 icivalshle” n addision ar tha Bogeg: ef eack fagram { kave
; wmwwmmwh}huﬂmnm@hﬁqssmdmh
lﬁ.uToh;Eﬁﬂ.p:ithM'E:t fr would, peuite the femoval of B/NCa'S7010,20d 75009 xnd. .
mwm%m.im&ﬂﬂ!ﬁmhmmmTH&lﬁWEdﬂmhﬁﬂ

= fact thar the v, sysieiy ini"nnn-c:mpﬂn'bh.

" s om o omeaT=
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UIE{] THE NOTE E20

From: MROGERSZ2--DRENODE Cate and time 11706774 10:17:21
To: DMAERCHE--RRANOOS MOUGAS ——DRBMOOS

BENGLEMA~-DRENGDS
mer TRALUK ——NRBMOOS PEZIAMMAR——DRBNOOS

EFERRISE-—DRANQQS

FeOM: Michagl Brsgrs . NSAETLUTE =-A5:00)
Subiect: Praob Seat 84lt Track Re-Call #4543

Mr, Wmorchar,

The Freche Se#t Bolt Track dales sre gscelmting rapidly. I wanted %o provide
you With this infermatien, as HLM is CGUT BF STGCKX a3 of LL/L/94. Tha sales
infs wns suypplied by Angi= Welf from HLH {(313-584-3737)!

- FO27-4141004%-a (LH) ==3 Yeak of 16,281 M-TH = 2024, F = 512
ald, pon—snodized

~ FO2T-£1410044-4 (RH) m=r Heask of 18/28: M~TH = 907, F = 228
gld, nen~znodized

NANA is uhinpinn 1, 700 pes of the the RH ...44's {(apprax 7 days werth).
Thage 1 700 pra 15 mll MAMA has left.

HANS Iw shipping approx 13,000 pcs af the LH...45's {approx 25 dars wortiind.
These 12,000 rcs is 211 HAMA has left,

Jeff Slean at MANA (313-782-B723) provided a ship schedula an 1074 for
thoe nay stedizad rail & motor mssy (F7,..8°3) =pd raill only (F7...A'a):

- Rail anly <(F7...A's) ==3 10,000 pcs. to ahp from Hfg; tn HAHA by 14/25.

10,008 peg " 1ir1.
ko tatal 4,495 pes " " " 11/8
130,000 necx by 1710797 BkC. s '

- Rail & Motar Asay (F7...B'a) : 3,730 pcs to shp frnm Mfo. #a ﬁﬁNH by 1178
2,780 pca= - 1tr715
to tetal 23,%12 pcs by 12!13 (-1 ¥ - .

I have heap_ip_sentact w” Kim Huhgr at_MAMNA_ (313-7B3-7047) tn_prowvide =
detailed ship contirmation for existing "old” (FQ...A's) Rail & Motor Asay.
(1 700 pcs / 13,000 pos).

I havs apt sut PROFS nates requestsa to 2ll POC Warehouse Menagers requesting
them tg ship all ep—hand gtys. of the FO..,.A"s to HLN (spprax 450 pces combined)
with nddress #2d relatad info supplied in notwe, .

Fleads call ar PROFS if you hawe any quastlians.

Best Ragards,

Michael 0. Roger=a

Dzmard Analrst, Ass4c.8& Direct Ship Procurmt: Villy, Flza, #3201
Dgice: {313) &£21-401%5 7 FAX:(313) A21-4114) LUSFMOs4BRILBMHALL.COM

R RO s B T I o
N LU Ji{.‘ FYAL - rath : Bty 'nng"_:l.‘ﬂ.
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Mazda {North Amarical; Ine.
Parta and Accessories Div.
Datroit Offioe

22000 Glbraltar Raad

Fat Rook. Michigan 48134

TEL: {313) 742-6400

FAX: (313 ‘ma24403

Mezaaga Mo
Tor Mr. Pat Glanmaree From: D). McKemachar Dwe:  7/19/98
Location:  FCSD Aasociation Te:  313-782-8759 Pega OF 171
——rrOarama Taam

Subject: Ship Schadule Change Request on Seat Belt Recell

Dear Mr. Giammates,

| baliwva | understand ths invantory reduction objectives that have Initiated this request, howasver
cansidaring how adamsntly FCSD ingisted that all parts be shipped by the snd of August and in
turn MANA’s demanding actions taken with the supplier, this puta us in a very difficult position,
Befora we can out work how this can be done and pravide a reaponae, 1 would like ta request
that you provide your schadule for racsipt of these parts, this will greatly sffect how we would
adjust to your [stast requirement. Your letter mentions tha passibility of halding parts or sitering
production schadulea, thuss actlona would again be dependent on your planned release timing. It
was planned to ship thece parts In ratumabls containers, this would also be sffected by your
timing.

| wauld appreciate receiving your ralaase schadule by tha and of this week as 0SS now hes
parts ready to ship, per thair commitmants.

Thank you [n advance for your prompt response >

rosgmwan Qo el Tl

J. Sloan

l:. ;:E::: a1 w/ Tfﬁdﬂ--id %? }
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* ) Nnta priptad by PRT&MMAR aon 24 Jal 19924 =23 48:50:53 -
L T L L P T E R T P e e T T T P R T T P T PP T T P

Frem: DKAERCHE --DRBNOOA Date and tima Q7723794 11:47:00
Ye! TRALUK ~——DRENOOS PETAMARR--DRENCOS
CEERFIGE-—QREMOOLS :

FrROM: Don Kaercher USAETILUTE ~04:04}
OKaERCHE 45-14142
Subject: PaXid

Irfao.....

Recards,

Jon Kpercher WSF/Recall Process Suppert I[BM Mail USFMCAG2
Cusfpmear Parts deparaztion 5£2-1481450 Faxyr H2-17984

UVillepge Plazz Suite 40353 INTER OO M&IL: MPDOC Reom 111

44 Forgaprding note from JERADLEY--DREMOQSs QF/32794 09:57 &+%
To: UKAERCHE=-—-DRBMOOA

it RUICKERY = RBMOGA

FROM:! Jop Bradiex USAETL{UTC ~{04:60)

Subjsch: PAYLN )

cem, it will be = M progrim with propally nt raEtsenr boa phase cunice we getl
the "initial" inwventory in rlace. W9 committed 1o MHTSA fo mail in Auzust,
Therg, will be an initim]l backlan ance we mzril af custopers who zre driving
BT ndw with Broken belts, then it should setils down to just extendad
warranty.

Mznaner, Pecall and Sepvice Proyramns, Vahicie Berv. & Fogme, FCS0
Jdna ZazdTay 32-722497 FAY 24-51074 rqp328 FREATIIL ' , .




Tor JFFRal EY-—IREMGOE

FFOM: Pokept D, Vickery, EBEr, USEETIUTR -08:00)
Babjgot: f4xin

JDE;.EAH Yall GIVE ME AND THEM SOME GUIDANCE.

MaY THE LORD JESUE CHRIST BLESS YOLUR DAY

ROEERT ©. VICKERY, Sr. ( BOB )} F.C.5.0, - F.B.P.JII,BUITE 237K

EECALL & OWMEF NOTIFICATION PROGRAME. CURRENT & PAST MODEL EMEE

Fhon@; {313) Z24-E3F30 FAX:1{(313) B4-51022 ISMMAalL (USFMCGBBF Y

*4%+ Foryarding nete Trom ODKAERCHE——ORESNGCE OFALFSPE 13124 %%s

To: EVICKERY-—DRBNOOS

cC: NRAERCHE-=-LRENODS DON KAERCHER FGIAMMAR—-DREBNOOS
MOLIZAS ~——DRENGOE Milt Duoas

FROM: Don Kaercher ] USAETC(UTE ~04:00)
DEAERTHE  42-14142
Subisct: 310

Pat Giammarcy 1s workina on &ltermative werys of-staring tke inventoasry for
25¥%1Q tp sme 1f there sre ways wvherse wome= 47 21l of Lt isn't carried on cur
bookz, Woueld yoi let Pat know what the particeulars are fer #4X10, such as
will it &= an M ar B pragram, will it be pha=sed mmiled, will thsre b= 2
follaw-up letter =wnt, will there b= 3 eand-of-prearam date, =tc,

I? vogu 2re nhot the right parson, please Torward it tp the appropriate: persen.

Thanks Bab.

EzFards.

Don HKagrchkar A3F/Recall Frocess Sappnrt  168M Mail USFMC?OZ
Customar Parts DQperation &2-14143 Fax &2-1998&

Yillaae Plaza Suite 4033 IMTER CO MaIL:1 NMPDC Room 112

L - - mitata 4w rEma LT NI TR T T T
- e b b - - . . -




GoLX 10
i —————
VTEL THE MOTE _ Faj§
Fraw: DKAERCHE--DRBN&O4 Date and tiwe B4/09/%4 09:14:39
To: EFERRISE--DRBNGQOA :
cc: TEALLLUK -—-DRENGGA . MDUGAS ——-DRENGGSA Milt Dugsar

DKAERCHE--DREMOSS DON KAERCHER

FROM: Don Kaercher USAETI(UTC 3

DKAERCHE &2-14142
Subject: (U 96Xi@ POTENTIAL RECALL RERUEST FOR PARTS AVAILABLLITY

fam, plmase order these quantities immediately and use premiua transportation
(fLv ‘em iny'. This ana iz nwow VERY HOT and we may ba retuired to announce

539n. Thanks Sam.

Regarde,

Tion Kaearchar BSF/Recall Pracess Support IBM Mail USFMC7GZ
Customsr Parts Operatlon &2-14142 Fax &2-19984

Village Flazs Suite 4033 INTER LD MAaiL: NPODC Room 11

#x% Forwarding note frow RVICKERY--DRENOOS Q8708794 (4:47 xek

To: JAUETINI--DRENOAA& VEANKS -—-DRENDGA
{ JBRADLEY-—-DRENGQ& MDUGAS —--DREBMO&S
BEHNGLEHA~-DRBNOEGS KHORD . --DREBMOS7Y

' PFi &lternate FFy FF2 File NOTE PF3 Keep (PF4 Erase FFS Forward Nota

FF&4 Repty PFT Resend PFE Print FF? Heip PFf§ Next PF11 Previous PF12 RKeturn




BENGL_EHA--DRENDS&
JHUNTER —-DRENG87
EMARTIM{--DRENGDY
EFISAML --DRBNOO&
BENGLEHA--DRBNOGO &
RVICKERY--DRENOG&
GRALINT ——DRENOOA
JKIRILA —--DRBNQOS
LHCCARTH=--LRENBGS

cC:

FRCHM: Robert D. Vickery,
Fubject:
¥u¥%%E TITLE #MuXN

TECHNICAL SERVICE LETTER :

WERE COMCERN NUMEBER

VYIEW THE MOTE
KHORD -—DRENGGT
DKAERCHE--DRBNEOS
. GMIMIKOS--DRENOO&
ESAMBORS--DRBNGOY

JBRADLEY ==-DRENODS
SFERRISE~-DRENOG &
PMORSE --DREBNEOS
GDEYO —-—-DRENGGS

Sr. USAET(UTE -a5:&@)

(i) 246X{g POTENTIAL RECALL REBUEST FOR FARTS AVALLABILETY

1996/1992 FRORE PASSIVE SEAT BELT CONCERNMN
WITH NHYSA

N/R
ALL PARTS ARE RELEASED IN THE SERVICE SYSTEM

o ————

-+ DATE OF WERS CONCERN

g

N/R i
FF3 Keep PF4 Erase PF5 Forward Note

EG1

FF1 alternate PFs FF2 File NOTE

PF4 Reply PFY Resand FFH Frint PF? Help FFi8 ﬁe:t PF11 Previous FFi2 Return




9

VIEW THE HHTE. ) EGi
i DATE OF MERS CONCERN i N/R i
i DATE OF WERS NQATICE P NAR

! DATE TO PARTS SPECIALIST : 4/4/94 NOOMN MTL.

YPECIAL INSTRUCTIONS / REMARKS: AN ADVANCE COPY WAS FAX OVER TO DON XKAERCHER.
THIS IS SUPER HOT! PER THE FRC GRCOUP, ASESD~SAFETY HAS A MEETING WITH NHTSA
N TUE. 4/9/94 AND MNEEDS TIMING. I ALSD GAVE DON K. A LIST OF THE DIRECT
SUPPLIER CONTACTS. THIS IS A EST. OF THE PARTS RERQUIREMENT.

BUYER MNDSR SDURCE EST

FART NAME ENGINEERING NO. SERVILCE NO. COPE CUDE CODE  QTY
iE%*L!H ;E;EH KAE; 57 990D i FD2Z Ai410D4% A SN2 528 M3I23p 73344
KIT-R/H TRACK XA3Y 37 ¥30D FO2Z &51410D44 A SN2 SXF MN323ID 17914
RETRACTCOR KASY 57 920813 FO2Z &§411A48 AA SN2 5ZB  M323D 12153
(_TTRHETUR KASYT 57 920B37 FO2Z &i4i11A48 BB SN2 5ZB HN323D 1rei4
PF1 Alternate PF¥ FF2 F|le NOTE FF3 Keep FPF4 Erase PF5 Forward Note

PF4 Repiy PF7 Resend PF8 Print PF? Help PFi® Next PFi{ Previous PFiZ Eltprn




RETRACTOR
FETRACTOR
SWITCH ASSY.
LATCH-R/H
LATCH-L/H
CONTROL
SWITCH ASEY.
SHIELD

YEHICLE APFLICATION

;
“-¢EHICLE POFULATION :
. FF1 Alfernate FFs FF2 Fjle NOTE FF3 Kmep FF4 Erase

KaSf 37 ?28BE53
KAS1 57 924877
K632 57 921
Ka31 58 310
KA31 5% 318
FO2F §4A&479 hA
F3aB 9341 AA
KLG? 18 748

VIEW THE NOTE
FO2Z 414611448 CC SN2
FO2Z &16§1A48 DD SN2
Fi2Z 148119 A SN2
FORZ 12182 B SN2
FO2Z £§298i3 B SN2
FO2Z 14A477 A §Af
FIaZ 9341 A &P1
F33Z 9F315 A SM2

i?99 / {992 FRORE
243,044

3iB
3ZB
3ZIE
>iP
3ZB
iR
4PC
INC

H3zaD
M323D
M323D
M323D
M323D
EEG7A
Q28R
13251

fro14
At597?
7rad
1245
2430
17444
§2133
7292

FF3 Forward Note
PF& Raply FF7 Resend PFB Print PF9 Hetp PF18 Next PF1f Previous PF12 Return

2R




VIEW THE NOTE

VEHICLE FOFULATION T 243,044
R/TQEO : N/A
ENGINEERING QTY {EST) : T.B.D.

I¥ GEQGRAFHIC LOCATLON STGNIFICANT:

IF YEX, FILL IN THE RUANTITIES:

UNITED STATES 1 22937%
AEFILIATES : -
EUROFEAN MARKETE : {3374

XXX YES — NO

FORD OF CANADA : HBO23
FORD OF MEXICD : -
FORD OF JAFAN : §348

MAY THE LORD JESUS CHRIST BLESE® YOUR DAY

ROBERT 0. YICKERY, Sr. ( BOB } F.C.S5.D. - F.B.P.ILX,SUITE 237K
"ECALL & OWNMER NOTIFECATION PROGRAMY, CURRENT & PAST MODEL ENGR
chona:{313) 24=B3530 FAX:(313) 84-31024 EBMMAIL (USFMCGEF)

FFi atternate FFe PF2 File NOTE

FF3I Keap FPF4 Erase PFS5 Forward Note

FF& Reply PF? Resend PF8 Print PF? Help PFi® Mext PFi1 Frevious PFt2 Return

EQ{




July 31, 1998

From Tom Saluk
[ |
To: Mr. Duncan McKarrachar - Mana

Ra; Seat Bale Bacall

Nao, this i{s not nev diraction. Sorry we did not cammunicate very wall
intatnally. Additisnally, ws have not heard from you relative to the approval
of tha 30,30,40 imvancory alignmenc . Is it a ge?

If go, our guestion on the subject pavt mumhbare is vhen will the stock ha
available at sach lacation so wa can lawmeh. Far your infa, histarically we
don't sand the recall latters until the inicial launch quantitisx aras
evaflabla, In this case ac FCSD, Mana, ar<d the suppliar,

Flease adviaa

T. Baluk

=B
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* Mote printed by PSIAMMAR dan 24 Apr 1994 at 091744 -
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From: JBERNBEC~-~DRBNOCS Oate and tine 04/1&4/598 13:0YV 24
Te! JEHASEZ2 --DRBNOOS
. cc: JAUSTIM3I-—DORBNOOS UBANKS --ORBNQOA&
JERADLEY-~ORENOQS MDucAs --0RBNOOZ

BENGL.EHA-—DREBNOOA
JHUNTER —--LRBNQOQ?
EMARTINL--ORBNOO?
CPISANI --0ORBNOOG&
JEERMBEC-—DORBNQO&
GBALINT ——0REBNDO&
JKIRILA --ODRBMOODS
LMCCARTH~—O0RBNOCS
PFOIAMMAR--ORBNOOA
ESEWELL —-DRBNOOQS

KHORE —=0RBNODZ
OXAERCHE—--ORBNDOA
GMIMIKOS---DREMOOA
ESAMBORG-—ORENOOZ
RYICKERY—-0ORBNOO&S
SFERRISE——DORBNMOOS
FMORSE -—--DRBNOOS
zDEYD -—-ORENOO&
MROSSI ~-0ORBNOOG
MTAYLOR1--DRBNOO4

*%% Resending note of 04/148/°98 12:21
FROM: Jog EBernbeck US&AET{UTC -Q4:00}

Tai: JBERMBEC--DRBNOd4

FROM: Don Kaercher USAET{UTC -04:00)

DEAERCHE &2-131432
Subiect: (U) 94X10 POTENTIAL RECALL REQUEST FGR PARTS AVAILARILITY

ADDING MEMO PARTS - APRIL la&. 19%9¢&

A m L mr whomd




Rezards.

Don Kaercher G /Reczll Precess Suppert IBM Meil USFMCIGY
Cugtomer Parts Dpagration &42-14142 Fax 52-17984

Village Pleza Suite 49032 INTER CO MAIL: NPDC Raowm 111

*ddr Forwarding nofte from RVICKERY-—DRBNOOE O04/047986 149149 wasr

FROM: Robart D. Mickery, Sr. USAETIUTC -053:00)%
. Subject: (U] 95X10 POTENTIAL RECALL REQUEST FOR PARTS AVAILABILITY
Adkdkd  TITLE  Ahardd i 1¥70-/1992 PROBE FASSIVE SEAT BELT CUNCERM

KITH HHT5A - REVISECD - ADDING MEMO FPARTS

TECHNICAL SERVICE LETTER : N/P

WERS CONCERM NUMBER | ALL PARTS ARE RELEASED IN THE SERWVICE SYSTEM
| DATE OF LERS CHMCERN 1 N/R
{ DATE OF WERS NOTECE ! N/R

|
; !
DATE TQ PARTS SPECIALIST : 4/4/%4 NDON MTG. !

—

o L R Rk i i A ey e oy g

SPECTAL INSTRUCTIONS / REMARKS: AN ADVANCE COPY HAS FAX DVER TD DON KAERCHER.
THIS I& SUPER HOT! PER THE FRC GROUP. ASESO-SAFETY HAS A MEETIMG WITH NHTSA
ON TUE. 4/9/94 AMND NEEDS TIMING. I ALSO GAVE DOM K, A LIST OF THE BDIRECT
SUPPLLIER CONTACTS. THIS IS5 A EST. OF THE PARTS REQUIREMENT.

4/18/,958~ JIM CHABE, EBTABLISH SERVICE FART NUMBER FOR CLIP B47P-&8-/0) ,SUFLR

CORE T323I.
EUYER MODSR BOURCE EST
PART NAME ENGINEERING MO, SERVICE NO. CODE COpE CODE nTY
KIT-L/H TRACK KAT1 37 990D FQ2I &414510D45 & 3NZ SZb HM3IZ30 V5344
KIT-R/H TRACK KASL 57 9300 FORT 41510048 A TN2 3ZB M3230 17014
RETRACTOR KA1 57 ?20B13 FO2Z 41411448 AA SN2 SZ8 M3I230r 12153
RETRALTOR KAS1 =57 920837 FOIZ 61411A48 88 SN2 SZB M3Z30 L7014
RETRACTOR KaSl 57 22d4B53 FO23Z &1411Aa48 CC SNM2 SZ2B M323D 17014
RETRACTOR KaS1 57 920897 FO2Z 41411448 DO SN2 SZB M3aZ3ac 31597
SWITCH ASSY. KASZ2 57 921 F12Z 148119 A SNz SEZB M323D 9722
LATCH-®/H Ka31 58 316 FO2Z 4121812 B SN2 =Zp  M3230 121E
LATCH-LAH Ka3l 5% 318 FOZZ &121B13 B SN2 SZB M3Z30 2430
COMTROL FO2F 144477 AA FO2Z 14A&L79 A iAl lAB EEOZA 17444
SUITCH ASEY. FSAE 7341 AA FoaZ 7341 A &F1 &PC Q2¥aA 12133
SHIELD KLOZ? 18 7&& F32Z 9F315 A SN2 SNC  T32E1 7292
. MEMO PARTS WITH SUGGESTED INITIAL GQUANTITIES THEN BUY BASED ON DEMAND:
CLIP B4¥9-43~A01 SN2 SND TS25I 10,000
#, PILLAR BLUE F12Z-4151732-4A =T b =Z8 M3z3n a0
# PILLAR SANDW. F12Z-5151752-B SN2 JZ8 M323D 3
A PILLAR SCARLET F12Z-6151752~-C SN2 SZE Maz3o 30
A DT AQ TTTALTIIW ML Ly RN LA L i) | 3 - [ i ta el ] La b




& PILLAR BLUE

A PILLAR SANDALM
A PILCAR SCARLET
TITANIUM

A PILLAR
TRIM FASTEMER SCARLET
TRIM FASTENER SANDALW

TRIM FASTENER BLUE

TRIM

HD
Ho
HO
HO
HD
HY
HD
HO
HD
HO
HO
HO
HO
HL
HO
HO

TRIM
TRIM
TRIM
TRIM
TRIM
TRIN
TRIH
TRIM
TRIM
TRIM
TRIM
TRIH
TRIH
TRIM
TRIM
TRIM

WEMICLE

VEHICLE

kA0

ENSINEERING QTY (EST)

FASTENER TITANIUN

SCARLET
SANDALWOOD
BLUE
TITANIUNM
SBCARLET
SANDALWOGE
BLUE
TITANILH

sC
8N
B
TT
sC
5N
BL.
1T

U/CONSOLE
U/CAONSOLE
WACONEOLE
WASCONSOLE
UsCOME0LE
W/CONSOLE
U/CONSOLE
W/CONSOLE

APPLICATION

PQPULATION

-

Fi2Z-513l7453-A
F13Z-413517353-H
F12Z-45131753-C
F13Z-4151733-0
EDO1-48-241-18
EOD1-48-241-38
EOG1-&8-341L-95
EDO1-48-241-¥8
EP2Z-61035%93-E
EY2Z-4103578-F
Ev2Z-4103578-H
FOIZ-4103578-A
E9Z7-&4103097-N
E¥Z2Z-5103599-P
EPRI-£&103579-5
FQ2Z-510339%-A
EF2Z-5103528-N
EP2Z~&i03%578-3
EP2Z-41G3578~R
FO2Z-51035%8-8
EF2ZI~41035%9-.J
EF2Z-5103577-K
EP2Z-4103579—M
Fo22-41035979-8

1992 PROBE

IS QECGRAPHIC LOCATION SIDNIFICANT: XXX YES

IF

¥YES,

FILL IN THE QUANTITIES:

UNITED STATES 1
AFFILIATES
EUROFEAN MARKETS :

FCROD QF CAMADA
FORD OF MEXICO
FORD OF .JAFAN

MAY THE LORD JESUS LCHRIST BLESS YOUR DAY

ROBERT O, WICKERY. SBr.
RECALL & ODWNER NOTIFICATION
Phone: (313 24-§3530 FAX:(313) §4-351024

F.C.S5.0D.
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TELEFAX MESSAGE 5=
QUALITY SAFETY SYSTEMS COMPANY '

255 Patillo Road, R.R. #1
Tecumsah, Ontado NEN 218

Talaphane: ‘519) 973-7400 Exi. i . Fax: {519) 727-3047
L e
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VIEW THE NHOTE EQL

From: HEIRE --DRENOQCE Date and time 03/06/98 11:431:49
To: QDEYQ --DRBNO0&

co: HEIRK - -DRBNODG

FRCM: HARRISON KIRK USAET{UTC -05:00)

.Su.bject: (U) PROBE LH MOTOR REQUIREMENTS
BRING IN YOUR DATA ON OUR TOTAL RELEASE DOSITION AND THE QSS SHIP SCHEDULE ,

ALSO WHEN IS THE NEXT MAILING SCHEDULED TO GO OUT AND IS IT THE LAST ONE .
WE NEED TO DETERMINE CUR NEEDS VS LETTERS TO GO QUT AND THE PRESENT SALES RATE

Regards,
HARRISON EKIRK
END OF NOTE

FFi Alternate PPs PF2 File NUIE PF1 Keep DPF4 Eraae PF5 Forward Note
PF§ Reply PF7 Resend PFE Print PF9 Help PF10 Next PF1ll Previcus PFl2Z Return




YVIEW THE HWOTE ECQ1

From: PGIAMMAR--DRBNQUE Dake and time 02/20/98 15:30:37
To: GDEYOD --DRENOOS
FROM: Pat Giammarco USAET(UTC -05:04)

Subject: Probe Rail and Motor Campaign Pricing

okea-dokee for now. If supply improves Greg, Keep in mind that all air
freight will continue until you advise MNAO to cut it off.

Regards,

Pat Giammarco

FOSD Purchasing

Volce: (313) 265-981% / Fax 523-566l; USFMCM2W@IBMMAIL.COM
*** Forwarding note from GDEYD --DRBNGQOSE 02/720/38 07:42 *+*
To: PGIAMMAR--DREBNOOG

#+% Raply to note of 02/13/98 20:54

FROM: G. B. Devyo USAET (UTC -05:00)

Subject: Probe Rall and Motor Campaign Pricing

No wa have not taken any stepa to cancel air freight already migned for

and agread upen. No, wa do not have enough atock. Harrimon is watching
PFl Alternate PFs PF2 File NOTE DF3 Keep PF4 Erase PF5 Forward Noce
PF& Rzply PF7 Resend PFB DPrint PF? Help PFL0 Next PF1l Previous PF12 Return
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EEND A NCOTE Ed4

Sand to: internet
FROM: G. B. Deyo USAET (UTC -05:00)

Subject: (O)
TO: gss@netcore.ca

. Ken, per our conversation regarding the 1800 pcs that were used for the
CT20 program. From this date please do not change any quantities for the
Probe program without approval from myself or from my supervisor Harrison

Kirk. Thanka.

.ec hkirk gdevyo

PF1l Tocp PFZ Bottom PF3 Erase Line PPF4 Add Line PFS MNulls Off PF& Format
FF7 Send PFA Preoofread PF? Help PFL0 Next PFl1l Previous PF12 Cancel
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VIEW TEE NOTIZ E01
From: HKIRK --DRBNOOS Date and tim= n2/16/58 18:46:10
To: GDEYOD - -DRENOOE
cc: HKIRK - -DRENOUE
FROM: HARRISON KIRK USAET{UTC -05:00)

Subject: (U)PROBE SEAT BELT LH MOTOR KAYZ2-57-950
I BELIEVE WE WERE TO HAVE 1800 PCS OF THE LEFT HAND MOTOR SHIFPED TO US FROM

05S TCODAY RE THE INFD YOU GAVE ME QN 1/26/98 , DID IT HAPPEN 7

Regards,

HARRISON KIRK
END OF NOTE

PFl Alternate PFs PF2 File NOTE PF3 Keep PF4 Erase PF5 Forward Note
PFE Reply PF7 Reasend PF8 Print FF9 gelp PFL0 Next PFll Previcus PFl2 Return



VYIEW THE NOTE E20
From: GDEYD ~--DRBNQD& Date and tim= 12717797 15:19:3¢
To: HKIRK - -PRENODS
e¢: QLAURITZ--DRBNODOF

FRCM: G. B. Deyo USAET (UTC -05:00)
Subject: PART NUMBER F72% 61610D45 B

Just heard from John Sheore. The lettsr advising dealers that they are
going to received part number F72Z 615610045 A (And 44A) has been sank.
The dealers were also advisad to ordar paxt number F72Z 61610D44 € and
FP72Z 61610054 C if they still need motors.

They are concern about the coat to ship emergency orders from the depota
and are loocking intc ways to cut this cest, appeara they will eithar try
some electronic method of bringing the corders down to interlm status or
will issue instructions to the depots t¢ ship normal. BRBob Dew's area
haa told them that this will! have to be dones manually which will fall on
pur shoulders, will keep vou postad.

It also appears that we will have to go into the emergency acreen and
manually cancel the hot lines order {code 2A) and issu= orders for the

PF1l Alternate PFs PF2 Copy to PF3 Keep PF4 Erase PF5 Ferward Note
PF& Reply PF7 Reaend PFA Print PF3 Help PFLl0 Next FF11l Previcus FF12 Return
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.o VIEW TRE NOTE E20

manually cance=l the hot lines crder (code 2A) and issue orders for the
F72% 61610D4S A and 44A part numbers. Thiz should not ke much of a
problem., Will keep you postad when I hear moxe.

Regaxds,
.G. B. Deyo
. END OF NOTE
PF1 Alternate PFs PF2 Copy to PF3 Keep FPF4 Erame PFS5 Forward Note

PF6 Reply PF7 Resend PFA Print PFY Help PF10 Next PF11 Previous PFl2 Return



Sheat1

MOTORE/RAILS DELIVERY SCHEDULE

F72Z F722Z Ficz Facz F3CZ Facz

§1610044 C|61610D45 C 58610044 A|58610045 Al61610044 AJB1610D45 A
January 11080 1280 Q 0 [H 840
February 540 1800 0 1080 [H 3300
March 2160 8820 720 3420 720 G
Apil 60 3780 0 0 o 0
May 5940 5760 0 a 0 2700
June ) 720 0 ] 0 0
Total 10,080 22,120 720 4,500 720 B.840
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SMMPEIMA Global Inventory Status 01/21
=
SERVICE PART: FT22-561610D44-A TRACK ASY - ZEAT
ENGINEERING PART: KAY1 §7 93Y ORIGIN:
SUPPLIER LOC: FINIS:
Vendor Parc: KAY15793Y
Motoreraft Part: Prime Suplr:
Role
e mmm——— Inventory---=-=-=--- ----=~ Stocking Demand-----~ Backcast
FC3D Available: 10948 Current Month: 352 Max Ord Qty:
Pkgr Available: 0 Prior Month: 6148 Volume Group:
In-Trans Fkgr: Q Prior Month 1: 324 Last Release:
In-Trans FCSD: 0 Prior Month 3: 425 Lead Tima:
Transfers: 417 Curr Forecaset: 375 Procure Cd:
Back Ord Pca: 53 &-Mo Forecast: &4846 Sales RasLr:
Tot Inventory: 11312 Out of Toleraznce: Y Replaced:
Replacing:
Last ASN Qty: 0 Back Ord Lines: 30 Spe=c Pgm:
Last ASN: Off B/O Date: 02/01/98  Abnormal Cat:
Last Rcpt Pkgr: 01/08/98 Unit Issue: 1 Design Style:

AIMS Inventory:

Fl1i=CPHA Fl3=SYKA Fl4=5MKA

RECORD FOUND

2130

Pnd Chs:

Fl5=8CKA

/98 09:05:46
Andly=st: 5ZR

TS535
3935083

M323D
M

613-14
124

N

Brock Exhaust:
Fl=Help FI=GPMA Fd4=PrvPart FS=NxtPart F6=BDLR F9=REEA F10=HIIA

Fle=ISBA Fl17=LXEA F18=RXEA F15=DRIA

LPSDPE?




SMMPGIMA Global Inventory Status 01/21/98 09:06:57

== Analyst: S5ZB

SERVICE PART: F72Z-61610D45-A TRACK ASY - SEAT

ENGINEERING PART: KAY1l 57 983Y ORIGIN: T525

SUPPLIER LOC: FINIS: 3938090

Vendor Part. KAY15799Y

.Hatnrcraft Part: Prime Suplr: M3i23D

Raola: M

-------- Invantory-------- =----Stocking Demand----- Backcast:

FCSD Available: 52171 Current Menth: 1838 Max Ord Qty: V]

Pkgr Available: 0 Prior Moath: 2402 vVolume Group: 5

In-Trans Pkgr: 0 Prior Month 2: £23 Last Release: 64l12-5

In-Trana FC30: % FPrior Monkh 3: 1379 Lead Time: 124

Transfers: 0 Curr Forecast: 200 Procure Cd: 5

Back Ord Pca: 0 &-Mo Forecast: 8349 Sales Restr: N

Tot Invenktory: 52171 Out of Telarance: N Replzoed: N
Raplacing: Y

Last ASN Qty: 0 Back Ord Lines: D Spac PFgm: ¥

Last ASN: off B/O Date: Abnormal Cat: 7

Last Rept Pkgr: 11/18/97 Unit Issuae: i Dasign Style:

AIMS Inventory: 2192 FPnd Obs: Stock Exhaust:

Fi=sHalp F2=GPMA F4=PrvPart FS=NxtPart F6=BOLA FS5=REEA FlO0=HIIA
F11l=CPHA F13=SYKA Fl4a=5SMKR Fl5=3CKA Fl6=ISBA Fl7aLXEA F18=RXEA F15=DRIA

RECORD FOUMD

LPSDOP&7Y
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SMMPGIMA Global Inventery Status 01721798 09%:07:Q7
Ean Analyat: S5ZB
SERVICE PART: F7232-6l810D44 -2 TRACK ASY - SEAT
ENGINEERING PART: KAY¥1 S7 930 ORIGIN: T525
SUPPLIER LOC: FINIS: 31938254
Vendor Paxic:
Motorcraft Fark: Prime Suplr:

Role:
-------- Inventory-------- -----Stocking Demand----- Backcast: 12/28/97
FCSD Available: 8 Current Monkth: 0 Max Ord Qty: g
Dlgr Avallable: 0 Prior Month: 0 Volume Group: 5 |
In-Trans Fkgr: 2 Prlior Month 2: ¢ Last Release:
In-Trans FCSD: 0 Prior Month 3: 0 Lead Time: 0 |
Transfers: 0 Curr Foracasc: ¢ Procure Cd: L
Back Ord Pcs: 0 &6-Mo Forecast: 0 B5ales Restr: N
Tot Inventory: &€ Out of Tolerance: Replared: Y

Replacing: Y
Laat ASN Qty: Back Qxd Lines: 0 8Spec Pgm: Y
Lagt ASN: off B/O Darte: Abnormal Cat: 7
Last Rcpt Pkgr: Unit Iasue: 1 Demign Style:
AIMS Inventory: 893 Pnd Obs: 12/28/97  Stock Exhauat: 12/28/97

Fl=Help F2=(GPMA F4=PrvPart FS=NxtPart Fé=EDLA F9=REEA F10=HIIA

FliwlPHA Fl3=SYEKA Fl4=5MKA F15=5CKA F16=I5BA F1l7-LXEA Fl8aRXEA F1l9=DRIA
RECORD FOTMD LPSDPE7




SMMPGIMA Global Inventory 3tatus 01/21/58 09:07:14

- Analyst: SZB
SERVICE PART: F722-61610D45-2 KIT
ENGINEERING PART: KAY1 57 930 QRIGIN: T525
SUPPLIER 10OC: FINIS: 3336264
Vendor Part:
Motorcraft Park: Prime Suplr:

Rale:
-------- Inventory-------- -----Stocking Damand----- Backcast: 12/28797
FC8D Available: 0 Currsnt Month: 0 Max Drd Qty: 1]
Pkgr Avallable: 18 Priocr Mocnth: 0 Volume Group: 5
In-Trans Pkgr: 0 Pricr Month 2: 0 Last Ralesase:
In-Trans FCSD: 0 Priar Mopth 3: 0 Lead Time: ¥
Transfers: 0 Curr Forecast: 0 Procures Cd: 0
Back Ord Pcs: 0 &6-Mo Forecast: 0 Sales Rastr: v
Tot Inventory: 18 0Out uf Tolerance: Replaced: Y

Replacing: ¥
Last ASN Qty: Back Ord Linas: ¢ Spec Pgm: Y
Last ASN: Ooff B/O Date: Abnormal Cat: 7
Last Rcpt Pkgr: Uhit Iasus: 1l Design Style:
AIMS Inventory: 121 PEnd Qbks: 12/28/97 Stock Exhaust: 12/28/97

Fl=Help F2=GPMA F4=PrvPart FS=NxtPart F6=BDLA F9=REEAR FLlO=HIIA
F11-CPHA F1lI=SYKA F14=SMKA F15=SCKA F16=ISBA F17=LXEA F18=RXEA F15=DRIA
RECORD FOUND LPSDPET



SMMEGTMA

-

SERVICE PART:

SUOPPLIER LOC:
Vendor Part:

Motorcraft Part:

FCED Awvallable:
Pkgr Avallable:
In-Trans Pkgr:
In-Trans FCSD:

Transfers:
Back Ord Pcs:

Tot Invenktory:

Last ASN Qty:
Lagt ASN:

Glecbal Inventory Status 01/21
F122-6lE10D44£-C TRACK ASY - SEAT
ENGINEERING PART: KAY2 57 3530 ORIGIN:
FINIS:
KAY2573930
Prime Suplr:
Role:
-------- Invenkory-------- -----8tocking Demand----- Backeastk:
8% Current Mcnth: 353 Max Ord Qty:
1308 Prior Month: 231 Volume Sroup:
¢ Prior Month 2: 0 Last Release:
2486 Prior Month 3: 0 Lead Time:
18 Curr Forerast: 25 Proeure Cd:
163 6-Mo Forascast: 150 Sales Restr:
3738 0Out of Tolerance; N Replaced:
Replacing:
0 Back Ord Lines: 106 Spec Pgm:
Off B/O Date: 02/01L/98  Abnormal Catk:
Unit Issue: 1 Deaign Style:

Last Recpt Pkgr: 01/17/98

AIMS Inventory:

RECORD FOUND

1]

Fnd Ohs:

Fl5=8SCKA

=

f98 09:07:23
Analyst: 5Z5

T525
a009871

M323D

Stock Exhaust:
Fl=Halp F2«CPMA F4=PrvPart FSaNxtPart F6=BDLA F9=REEA F1l0=HIIA
Fl1=CPHA Fl3i=SYKA Fl4=SMEKA

Flo=ISBA Fl7«LXEA F18=RXEA F19=DRIA

LPSDF&7?



SMMPGIMA

S=D

Global Inwventory Status

01/21/98 09:07:332
Analysk: 52p

SERVICE PART:

F722-81810D45-C

KIT

ENGINEERING PART: KAY2 57 990

SUPFLIER LOC:

Vendor Part: KAY257590

Mobtorcraft Part:

-------- Inventory-------- -----Stocking Demand-----
FCSD Available: 1305 {urrent Monch: 2448
Pkgr Available: 80 Prior Month: a43
In-Trana Pkgr: 0 Prior Month 2: 0
In-Trang PCSD: 322 Prior Month 3; o
Transfers: 42 Curx Forecast: 5
Back Ord Pcs: 1441 &-Mo Forecast: o
Tot Inventory: 08 Qut of Tolerance: N
Last ASN Qty: 0 Back Ord Lines: 397
Lagt ASN: Off B/O Date: D4/04/38
Last Rcpk Pkgr: 01/10/98 Unit Issue: 1

AIMS Inventory: 226

FlaHelp FIZ=0PMA F4=PrvPart FS=NxtPark F&=BDLA
Fll=CPHA Fl3=SYKA Fl4=SMKA

RECORD FOUND

Fnd Oha:

F15=8CKA

ORIGIN: T525
FINIS: 1009500
Prime Suplr: M323D
Role: M
Backcask:

Max QOrd QLy: 0

Volume Group: 5

Last Relmase: 6G1l3-2A
Lead Time: 124
PFrocure {d:
Sales Restr:
Replaced:
Replacineg:
Spec Pgm:
Abnormal Cat:
Design Style:
Stock Exhaust:

N E

F$=AEEA Fl0=HIIA
Fle=ISBA Fl7=LXEA F1B=RXEA Fl3=DRIA

LESDPE7




AEEE_ Probe Seat Belt Campaign/Re-Call: 96548/96599
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@ Authority For Premium Transportation

No, 017355

Mare (Shipping Poiot GSDOB Code Shipping Locati Skip

I de 22 272334 D | Loae) Dat
Fart Number Part Description _ * * |Progeam Mumber

o DY P Ve 4
Traffic Code  |Unit Weight ﬁppmg_mate Cast for Shipping Campaign/Field Fe&rTSE No.  [Top (00 _
S o S Backorder  Yas L#7 No| ]

Is the Supplier Past Dae? Yer[ [ No [Y’I Cost of Transportation & Handling: Swpplier Expensc { | FC5D Expense| |

If Supglier Expenss List Supplier Contact and Phooe Number If FCSD expens: show reeson dode (ses table below)

(I Shipping from & paclaper fist Prime's G3DB code. coptact & Phona Number)

Denand Analyst Code Date Phone Number ‘ zf%
Grzo Lopizz o2 |25 \2-vny DX A
Distribution Center Chzantiny Total |Date Matl | Traffic Department Use Only Rerarks

' Net Wgt | deein Approved Routing
Code [Wame Center

AFIDA{Atanta

AF34A | Mew York

AFJ5A Chicage

AF38A | Detroit

AF4A | Dallas

AF46A |Kansas Ciry

AF49AiLos A.l:l.jglﬂ!

AFS0A|San Franciseo

AF3 14 |Matonal

AF30AIPRC

CAQ2C|Bramalea

CADIF | Vancouver

CAD2G|Edmenton

CAlll [Montreal

Reason Code;

A. Souwrcing [ssuc H. Late Engineering Ralease

If Transpartation and Handling is Suppller 8. Demand Exceeds Fonecast L Cuality Haue

Expense and shipped FedEx use C. inmufficient Lead Tima ]. Naw Model

accnunt oumber: 1716-0884-8 D. Tooling Problers K. Transportation Failupe
E. Frizing lense L. [avenory Adjustments
F. Detiga Problan M. Campaige/Flald Fix
. Packager Dalay N. Cwta Problkém at Supplier

D, Other




VIEW THE NOTE ED1
From: I7253621--IBMMAIL Date and time 12/11/97 18:08:04
From: “Sandusky, Toni (MANA}!" «<panduskt@flkmacmzms001.mazda.com»
To: 'Grag Deyo' <USFMCGL4®ibmmall.com>
Subject: FW: RAIL & MOTOR PARTS
Date: Thu, 11 Dec 1997 11:17:33 -0508

L R e e ]

From: Sandusky, Tonil (MANA)

Sent: Wednesgday, December 10, 1997 3:55% PM
To: 'Greg Lauritizen @ Ford'

Subiect: RAIL & MOTOR PARTS

Importance: High

Good Afternocn Greg,

I see that you are on vacation today. I left you a message on your
answering machine concerning the Rail & Motors parts. The following
adjustmenta have been made in our syatem. Please adjust yours to match.
KAY1 57 590 = F72Z 61610045 B = Cangeled 31104 prca,

KAY] 57 930 = F72Z 61610D44 B = Canceled 7632 pes

PFL Alternate PFs PF2 File NOTE EFl Xeep PF4 Erage PFS5 Forward Note
PFE Reply PF7 Resend PFR Print P®3 Help PF10 Naxt PFll Previous BF12 Return




VIEW THE NOTE EQL

KAYL 57 930 = F72Z 61610044 B = Canceled 7632 pca
Please lower you Auth. So that it dossn't try to create another order.

Thanks soc much

. Toni Sandusky

==-+ End of mail eext

Additicnal SMTP headera from original mail item Eollow:
Raceived: from flkmscmrfwlDl.lenaweestamping.com by ibmmail.COM
{(IBM VM SMTP V2ZR3}) with TCP; Thu, 11 Dec 97 13:49:26 EST
Received: from [204.44.179.30] by flkmscmrfw(dl.lenaweestamping.com
via smtpd {for ibmmail.com [204.146.168.15%3]} wich SMTP; 11 Deg 1937
18:44:28 UT
Raceived: by flkmscmrms003.aal.int with Intarnet Mail Service (5.0.14537.3)
id <VA2IWENFE»; Thu, 11 Dec 1997 11:16:34 -0500
X-Priority: 1
MIME-Varalon: 1.0
X-Mailer: Internet Mall Service (5.0.1457.3)
Content-Type: text/plaln;
PFl Alternate PFs PF2 Fille HOTE PF3 Keep PF4 Erase PF5 Forward Note
PFé Reply DF7 Resend PF8 Print PFJ9 Help PF10 Next PFll Pravious PF12 Return



@ Aupthority For Premium Transportation

No. 017356
Name (Shipping Point) G%gm Shipging Location Ship
Dol 2020 | Tofy 2 (Zoe) D
Part Nu'_j_nher Part Deseription i Program Mumber
e W
Traffic Code nit 7’311! Approxi Cost for Shipping Camp:i%‘ | Fix/TSB No. |Top 100
LA e i, e e Aackordsr _ Yes[#] Ne[ )
Is the Supplier Past Duc® Yes{ | No L[ |Cost of Transportation & Hazdling: S
If Supplier Expenge List Supplier Contact and Pbons Number
(If Shipping from a packager list Prime's GSDB code, contact & Phons Number)
~
Demand Analyst Cod= Date Phome Number st Manager”
T LA SR | A~ | Dl & \
Digribution Canter Chrntity Towal |Date Matl| Traffic Department Use Grly Remarks
Net Wi | duein Appagved Routing
Code |name Center
AF | DA] Atlanta
AFI4A |Mew York
AF35A |Chicaga
AF38A Detroit
AFddA |Dallas
AF48A | Kansas Cily
AFa9a [ Los Angeles
AF50A San Francisco
AF1LA|National
AF30A|PRC
CADC|Hramaley
CADZF | Vancouver
CA02GI Edmonton
CAOM [Monireal
Raason Code:
A Sourcing [1e H Late Eagizsaciog Rulense
IF Transportation and Haedling i1 Supplier B. Demand Excends Forecast L Quaiity 3=
Ezpesse and shipped FedLz uge C. lnuTficient Lead Time 1. Mew Modsl
account wumber: 1T165-0B84-E D). Tagling Prablem K. Traasparation Fuikire
E. Pricing legu= L. [nventacy Adjestments
F. Dexign Probkem M. CampaignTield Fix
G. Packager Delay M. Data Probhim &t Supplier
0. Other




A TRW mid Tolri Rika.

Quality Salfety Systems
145 Parlllo Rd.. RR#
Tacumseh, OM., Canada
NEN H9

Fh: (519} 972-T400 Ext. 3D
Fx:  (519) 7276334

To:  Greglaudtzen {313} 523-5661 Ford Meter Co.
From: Greg Holkowedsky
Dam: Novembar 13, 1357

Ae: “JB4P Motor Assembly Only” Packagihg

Qrag,

We had spakan a faw waaks ago regarding a packaging issue Q5SS was
concarnad with for the JB4P motor only assambly. My question Is: wil Ford accept a
ratumable container for tha packaging? The speciftics era:

4 molor assamblias per containar
23.5"%15.5%x9.5" H ouier caniainer dim.

This will signicantly reduce the packaging casts sinca the molors are aeat in

thasa containers ariginally from gur supplier. Please lst me know what your position is
on this matter.

Aagards,
Gireg Holowacky

MW 13 ST 11:23 1 519 727 3533 PAGE . B2



SMMPGIMA,

Glabal Inventeory Status

12/23/97 09:43:45

== Analyak: 5ZB
SERVILZE FART: F72Z-81&810D45-C KIT
ENGINEERING PART: KAY2 57 5590 ORIGIN: T525
SUPPLIER LOC: FINIS: 3a09g90d
Vendor Fart: KAY257340
Motorcraft Part: Prime Suplr: M323D
Rola: M

-------- Inventory-------- ---.-8tocking Demand----- Backcast:
FCSD Awvailable: 0 Current Month: EE8 Max Ord Qty: o
Pkgr Avallable: 1317 Prior Month: 0 Volume Group: 5
In-Trans Pkgr: 0 Prior Month 2: 0 Last Raleass=: &12-2
In-Trans FCSD: 86 Prior Month 3: 0 Lead Time: 124
Transfers; 0 Cury Foregast: 5 Procure Cd: 3
Back Ord Pcsa: 454 &-Mo Forecast: 30 BSales Reatr: 4
Tot Inventory: 349 OQut of Tolerance: N Replaced: N

: Replacing: N
Last ASN Qty: 0 Back Ord Lipes: 254 Spec Pgm: Y
Lagt ASH: Dff B/C Date: Abnearmal Car: 7
Laat Rcpt Pkgr: 12/23/97 Unit Issue: 1 Design Style:
AIME Inventory: 23 Pnd Obs: Stock Exhaust:
FlmHelp FI2=GEDPMA FAd=PrvPart FSaNxtPars F6=BDLA FI9=REEA FlO=HIIA
F1l=CPHA Fl3=SYRA Fl4=SMEA F1l5=3CKA Fle=ISBA F17=LXEA F1HaRXEA F15=DRIA
RECORD FOUND LPSDS741
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