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I have always looked a t  i t  as a l o s s  that Hcrcedes d i d n ' t  make a Jeep --

I	c o r p o r a t e  l e v e l  masagament's a t t e n t i o n  without results ( s t i l l  i n  limbo 
1983-1986 - 3 years) 

IThe t w o  problems I continue t o  insist on a satisfactory anscer t o  

1 1) 1ntermi::tent f a s t  i d l e  race - AT ALL TIXES 

2) E x c e s s i v e  vkve  cover warpage resulting i n  extreme o i l  loss 
r e g u l a r l y  --- r e p a i r  Iasts approximately 3 months b e f o r e1 reoecuring. 

# I have had both  of these problems s o l v e d  or corrected by popr d e a l e r s h i p 2  
I for  the p a s t  TBREE YEARS. I can no longer support your d e a l e r s h i p s  with-

I PLEASE, PLEASE let me know what I must do t o  CORRECT THOSE TWO PBOBLEYS -BEFORE I GO BBOKE.!II!I!I I!! 

I K l F l l f  RECEIVFC 

American Motors Corporate Eesdquarterr AUGI I?! 



American Motors Sales Corporation

Service Security Plan Headquarters

27777 Franklin Road 

Southfield, Michigan 48036 


ATIN: General Manager 


We j u s t  received this Service Security Plan in ;he m::l and we consider 
it quite an insult. After reading this letter you 2robablq'wiil understand 
why. 

In August, 1983, mv son. Ronnie Iles Durcnased a new Jeeo. This Jeep
has had one problem arter another since that time. I have never heard of a 
vehicle 8 months old having as many problems as 'Chis one has. Listed below 
are the most serious things he has had 13 have rspaired. 

1 base gt:ket on carburetor (repaired under warranty)
2 valve cover gaskets
1 front main seal 
2 universal joints replaced (after the origiaal one was bad, total of 3 

since purchaze o f  Jeep)
Brakes replaced all around including rotor for 1 wheel and possibly will 
have to get another one for another wheel. 

Now the Jeep is having to be put into the shop with a cracked piston or 

ring. I guess this is why it is leaking oil everywhere. 


Ronnie paid over 510.000 for this Jeep, putting 52.009 as down payment
and financed the rest. What money he has been able to save through his savings
plan at work, he has had to withdraw to pay for the latest foul up on the Jeep. 

This Jeep was purchased from Marlowe Motor Co. in Crossville, Tennessee, but 

we don't feel they can be blamed entirely as :he Jeep was noz under warranty except

for fixing the gasket on the carburetor. 


Ronnie has to drive about 22 miles (44total) a day to work. He works the 

3 to 11 shift which puts him driving up the mountain late at night with a vehicle 

he can't depend on. Last night it died 5 times coming up the mountain. 


Don't you think American Motors should do something for Ronnie for all the 
trouble he has had-not only him I might add too. At times i've had to take off 
from work Exly to drive him t o  work and then pick him up at 11:OO. 

As you can see we are pretty disgusted with Merican Motois and I don't think 

you cwld blame us. I wouldn't recornend Ameriean Kotors to anyone. 


CC: Marlowe Motor Co. 


I probably haven't stated these facts in the co,rect order. 






h r e h  10. 1987 
2285 b u n f a i n  V l a  Road 
Vinton. Visginia 24179 

Jeep Corporation 
1450 Plymouth Road 
Detroit ,  Michigan d R Z 2  

A t t :  Owner Rclationa 

Dear Sir=,  

I own a '84 A s p  Yegoneer purchased now a t  Bsrglund Chevxolet i n  Roanoke. Va. 

Ye had always wanted e jeep end when new s t y l e  came out. it was perfect for our 

family, so we ordered one and it arrived 2-24-84. 


A s  t he  aarvice manager e t  Berglund can confirm, we've had more then our share of 

problem causing both expenes and inconvenience. After gett ing i e v e n l  pmbleme 

fixed eftor meny,effemp~,wa thought everything wee f ina l ly  O.K. But when we've 


out of warranty.had car exactly yeera wa have more pxoblsms. And of courae it i~ 
F i r s t  they nmovad engine and replaced mer noin o i l  seal, intake manifold 
gaskets end new s t y l s  valva cover p a k e t a  and awtainer8. A X  paid 50% 0259.17).
and we peid 50% (1259.17) since we had oil leak problsms even while in warrenty. 
The other problem j u s t  repaired last wok was remove engine and reploss a U  
freeze pluga, f lush ou t  block and clean r u s t  ou t  of system. An AK rep lookad e t  
the  car and sa id  anti-freeze looked l i k e  car had been driven 90,000 miles. The 
cer has 30.000 m i l e s  on it and has bean serviced regularly. antifreeze d t h  
enti-rust ingrad. used so sbould on regular basis, has never been wracked. Ius 
been kept clean end i n  garage. 

my husband loves cera end trucks and ne a hobby builds end drive. 'Roda'. We have 
bought S new vehicles thru J b y  Christly a t  Berglund Chevxubt in Roanoke. Va. i n  
peat few yea-?, w e  owned e Ford &en Torino Wagon f o r  11y e e n  rhich wa bought new and 
never had any trouble, and wa have r l e o  purchased used ear8.. Xe usually have about 
4 vehicles to drive a t  a l l  times. A l l  have been sarvicad regu2srly and the a m .  
Ye have NEVER had such Ipmblem i n  22 yenre of owning whiclea. The jeep L a 
vehicle we wonted. one o f  the mora expansive vehicle. wa've purchased and what in 
t he  s to ry  - more r epa i r  expense than almst ell 0th- pur together and w c h  
inconvenience o f  getting to and f r o m  shop end no family vehicle for days and days 
st a time. We ere t o t a l l y  pleased w i t h  the jaap - style,  comfort, handling. stc. 
Our complaint is  the motor problmm. Our big question st this tian is  WAY? did 
t h in  c a r  run t  so bad in 3 years. WAT? mused it t o  rust so bad? If my husband 
ues e nun who did no t  keep h i s  vehicles servicad. had had such a problem bef6rm 
a f t e r  experience with so many o the r  vehicles o f  ell cnskedwdela/ege. I wouldn't 
be questioning th i s .  



--- 

I talked t o  the people a t  Bmrglund about thin and they had no answers. 

They studied the COT'S history and agroed w'va l o ro  than our aherm of 0

problems. Ye paid tho anclosed b i l l  upon MP& e8 w WBMdeoperata 

to got  our fe&y vehicle beck. Like I told Barglund. problem after 

problem with supposedly a nice cor ~ U l y 
danpena your desire for 
another one when trading tim coma. Lot. of people aak US about our 
jeep ah thoy compliment it and like i? very wch. but than they aak if 
we've hod any problem. w have to be honeo?. Right n w ,  w M 
undecided the beat thing to do - ahould w trade before other thing. 
go wrong, in the car f iral ly fixed. did w jus t  get a a d d "Lamong. 
or is this the way Jeep. do? 

Uke I .aid. .Ye do love the Jeep., but you muat agree it im most 
frustrating to havo the most problsmm, biggest  rapair bill aL.r on the 
wst expenaiue vehicle  and knoning it has bean treatad w i t h  same 
TLC ea a l l  others. 

I jus t  wanted t o  let you knw our feelings a t  thin point and wondered if 
you have any anawen for  e history of p m b h s .  

Thank you for l iatsning.  

Sincerely, 






L­
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Wr. J. J CSPPY. Jr.. President 

American lotors Corporation 

27777 Franklin Road 

Southfield. MI 48034 


Dear Wr. Cappy: 

I'm vrltinq to let you know 1"m very pleased in qeneral v l t h  
the 1585 Jeep Cherokee Pioneer I purchased nev on July 1. 1985< 
Bowever, there is one major concern vhich I understand is a 
common problem for V-6 buyers, 

The enqine has leaked oil since day one. 1"ve had it 
'repaired' five times at an authorized Jeep dealership, Three of 
the repairs were exactly the same procedure, repairlnq and 
resealing the intake manifold and valve cover seatinq surfaces,
In the last tvo ioatanees. the surfaces were 'modified' d t h  a 
burring tool. The most recent lnstance'was after the 12/72 

My concern and frustration are threefold: 

1. 	 My engine obviously has a manufacturing defect vhich 
has not been corrected nuder varranty. I strongly
belleve I have been wrongfully charged $114.00 for 
service which should not be my responsibllltg and 
vhich has been unsuccessful tvice already. 

2. 	 The seating surfaces of my engine block, intake 
manifold, and cylinder heads have been modified. As 
a result. I most likely cannot have old-fashioned 
qaskets installed as a proper remedy for the 
problem 

3. 	 AMC/Jeep knew this CY engine was defective at the 
time I purchased my vehicle. Marketing Plan5 vere 
already undervay at the time to discontinue its use 
in favor of an updated inline s i x  which is now 
available. 



c 
Wr. J. J, Cappy., Jr. -2- October 10. 19136

./ 
Wr. Cappy. I belicve that AUClJeep should firmly stand behind. 

the product it sells. I understand that the '1t"s all Jeeo' 
advertising line carefully refers to-the four cylinder Cherokee,
Nevertheless. JEEP has a product image to uphold vhich is beinq
seriously veakened by dissatisfied V-6 owners, 4s you knov. 
long-term product acceptance relies not only on initial purchase.
but depends most strongly on repeat purchase to enaure long-term
product viability. If other Jeep ovuers are beiaq charged for 
frultless repairs t h a t d  not ae necessary an tne first 
place, long-term acceptance and Jeep"s reputation for rugqed
durability vi11 be significantly affected. 

There are three levels of response that vi11 address my
dissatisfaction t o  vazying deqrees: 

1. 	 At minimum. I believe Jeep oves me $114,.00 vhich 
vas vrongfully charged. The defect history is vel1 
documented vhile the vehicle vas still under 
varranty. 

2. 	 Intermediate responsc vould be reimbursins the 
$114..00, providing an effective repair vhen the 
problem recurs. and the assurance that the engine
is in no other vay defective. 

3, Appropriate response vould be reimbursing the 
$114.,00 and proriding a generous compensatory
trade-in allovance on a 1987 Jeep Cherokee vith the 
proper Jeep inline six, Under normal circumstances. 
I vould not expect this kind of special rreatment. 
Hovever. given the track record of this particular 
CW engine, I believe this is a reasonable 
expectation. 

Thank you for your kind attention. 

Sincerely. 

Edvard B. Hardman 

ea 

Enclosures 7 

cc: 	 Mr. Joe ninton (Owner Relatioar)
Mr. Gerald Parker (Service Ranaqer) 
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January 15, 1987 k 
American Motcrs Sales corporation

Dis+;Cibutor of AMC/Jeep/Renault 

warranty Administration 

P.O. Box 442 

Detroit, Michigan 48232 


Gentlemen: 


I purchased my Cherokee Laredo Jeep from Burroughs Jeep,
Wayne, N.J on June 4, 1985. One month af ter  I received 
delivery, there was a vibration in the car at 45 miles per
hour. Burroughs put a hose clamp on the drive shaft and 
said that  would correct it. It didnQt.  I had t o  return for  a 
%.ew drive shaft and had t o  w a i t  a month for  the new part
and Yepir*r. T h i s  corrected the problsa. Then I had a miss 
in the ua5iae a t  SO miles per hour. They said t k  :xoblem 
was w i t h  the vacume hose. After returning 2 more times the 
problem i e  still there. The two  f ront  shocks had t o  be replaced
because they were leaking. Valve cover gaskets had to be repbced
because they were leaking. 

Now - the  tubing in the driver's seat  s p l i t  and the seat  
is  fal l ing back. Burroughs Jerp oydered the ~ a r ran.3 said 
the cost for  repair would be $85..00 *A $90..00. Burroughs said 
they would see i f  AMC would make good on this. They alsr, 
said t h a t  I would have t o  pay irfunediately and *en see kf there 
would be reimbasement. 

I ' m  bTiting t h i s  l e t t e r  to l e t  you know of my problems with 
this car which won't be 2 years old till June 4 of t h i s  year.
My car goes i n  for  repairs January 28.  

Please let me know how this matter w i l l  be handled by you. 

yours truly, 

J 



E EK~

ERAL TRADE conr4I~IoN 
ver Regional Office 
5 Curtis Street. Sui te  2900 

\ nver, Colorado 80202 

Date: December IZ. 1986 

To Whom It May Concern: a I wish t o  f i l e  d complaint against the company named below. I understand 
that  the Federal Trade Commission acts  only with respect to matters involving
substantial public interest ,  and may be unable to take action in this matter 

Please type or print 

8.ADDRESS: 2983 Aellflover Drive V s i l .  Colorado 81657 
(Street) (City 6 State) (Zip Code) 

BUSINESS PHONE: 303-576-2277 

COMPANY COMPLAINED OF: AKERICAN HoTORS SAtES COW. Anc/JEEp 

(Street) (City 6 State) (Zip Code) 

Was your contact a t  the company's store? D m A t  your home? 

Date of tzansaction: m.1985 Was a contract signed? SALES C O ~ c T  

! '
Salesperson (s) Barr Cfose - Bcrthod Motors. G 1  


Pcodcct or Service Involved: 'RE UITE A ~ ~ ~ ~


AND ?Bf PROBLMS CEI' lZlG "E VEHICLE PROPEF3.Y REP= ERCM TIE DATE OF PDBCBASE To DATE. 


Where was the product advertised? NO

8 Date of advertisement: 

Please attach a copy of the ad or  send or iginal  for us to copy and return.1I f  a radio or celevision ad, describe content of ad. 

0, 

P 



synopsis of evmcs regarding purchase of 1985 Jeep Cherokee from Berthod 
&cors in Uenvwd Springs, Colorado by Peggy A. Speck F

1. 
Purchased: September 1985 

First Service Aecessary - O e c o k  18. 1985 at Berthod Mutom 

Purpose: t o  repair and fix iceas tbat sbould have been taken c u e  of 
pr io r  EO ny taking del ivery of vehicle. 

Please see atucbed of docpcn t s  =ked # L  

A t  this t ime the oil leak had bem noticed and was on my list LO be 
fixed - please note that  the cwnarnc on the w r k  order vas: resealed 
v d v e  cover. 

The other concern I had vas the Nzh  vhinlng sound found st speeds in 
acess.of 50-55. 1,yns told that cNr vas a 'oormal' sound. 

As wndon;d on form regardfag Customer Satisfact ion Study: Please 
note item 19. I vaited for approximately 6 hours (8:W m t o  3:OO ps) 
in their  Miring m o m  f o r  the w r k  to be completed. Ihese people knew 
I vas coning down from Val1 (apprmtfmately SO miles). A dano vehicle 
vas never offered f o r  my convenience. Obviously if 1 vas a local and 
could have a neighbor or friend pick M up . however. Iwas not a 
local  and had no means of transporzstion uhatsoever. 

second service -March 22, 1986 at &untain &tors 

P l u r  ye docuinenr mar- h. 

lh is  service was ac Mountain Eotors i n  Dillon, Colorado. I choae t o  
cme bere as they were abouc 20 miles closer and tkey had Saturday 
service hours available as Berrhod in Glenmod Springs did we;  1 would 
not have t o  take a day off from uork. See attached llat of f t a 6  I had 
prcpared fo r  service. Coments by service personnel were -de d f r e c d y  
onto ENSsheet. I d id  not receive a copy of my w r k  order fora. 

Please note the request eo check for oil leak and u)confirm thac it 
vas sei11 okay. Discussion vich semice confirmed it was okay. 

Ac this cine it was decccafned that rbe rear .ear should be replaced as 
the  cracked vinyl should not have happened. thc remice manager would 
order a new rear  back sear cover md wuld eall ne  vhm f t  came in aud 
I wuld return eo have it replaced. Again I was told chat the r7und I 
heard at Ngher speeds v.8 - n o d *  

In April I cal led Xountaln &tors and asked what che sucua was on t he  u r  
s e a t  cover and he scated ma sea t  cover was in yet. Ihe servicemanager said 
he would ebeek ineo it and c a l l  me back. 1 never b a r d  frcla him. 



I made an appointment at Berthod Uotors in Q e n u d  Springs on Frfaoy August 
22 fo r  the oil leak t o  be f k e d  and to  arrange for  a back seat cover ts be 
ordered and replaced. 

Ihird Service -August 22, 1986: 

Please see docurpc  16. 

W E NOSE THAT W O K  ORDER SHWS m T  THE OIL LEAK WAS WORI(ED ON A!iD 
THE ISTAKE MANIFOW) CASKET WAS REPLACED. 

I arrived at the Dealer at 8:00 W. I asked ff there was a vehicle I 
mfght use t o  -go fnco corn- as I r e a l l y  didn’t want co a f t  i n  their 
waicing roo0 while my car was being fixed. There were no ‘loaners­
avai lable  but a salesmen drove me into Corn and dropped me off. I 
walked back t o  the dealer around 1:OO p and was told chat my c.r was 
not yet readr. I waiced till approxbacely 3t00 - 3t30 when the 
aervice department finished d t h  it. 

It sas determfned that a reh- seat cover would be ordered and the 
replacement made. 

At w r k  i park in a parklng garage with concrete floors. Uonday am I placed 
some newspapers under the car. I h a e  afternoon at 5:OO chere was oil on the 
paper. I did the same from August 25 t o  September 1E mere was f resh oil 
every day on the paper. I defini te ly  still had an oil leak. 

I called Ed, the service manager, August 27 (approxfmate date) and explained 
that I still had the oil leak. Ye agreed that when t h e  seat cover came in I 
would brfng the car back again and have both problems taken care of ,  aC 
explained t h . C  cne dripping could be froa che old leakas he did nor bzve 
t i m e  t o  wash off the bottom of the ear - he was too busy. I asked chew i f  
l e  was necessary that he drain the oi l .  Bc said .no- I also told hkp of a 
t i ck  and a vibrgdon that  I heard and that  was not tbere  pr ior  t o  my bring 
the car in on August 22. Be $&id he would look inco it when I came down 
again. 

Cm September 10 I received the curd seating chat che car  seat cover u&8in. 
Please note chat the part was received Au~ust29. 1986, the card was mailed 
Sepcembcr 8 .  1986 (see postmark). See dockmeat 18. 

I placed a ca l l  t o  Berrhod Motors on September 11 LO make an appointment to 
bring the car in again. An appointment was set for  Wednesday September 17. 
I asked Nancy t o  please make arrangements f o r  a vehicle &s I did nor want to 
wait again f o r  repairs  t o  be made on ny car. She said the original salesman 
must make chat arrangement and she would conUct Bert Close. She called 
back later that afternoon and confirmed chat ‘a car woulh be availsble. See 
documr 18. 



cage 'Four r 
Fourth Service - kp tesbc r  17. 1986 

I l c f t  Vail at 6:OO an and arrived at Berthod Llobors a f t e r  sn hour. 
delay in G l e n w o o d  Canyon at approxbately 8 2 0  AU. Ihe three T w n s  
for being there; t o  have the o i l  leak fixed, tbe rear seat cover 
replaced and t o  resolve the elicklng and vibration in the engine. 
After speaking v i t b  Nancy, her  writing up the necessary foxus, I asked 
a b u t  the loaner CU. She didn't know and wuld get  Bert Close who was 
there for  a meeting. A t  spproxlmacely 9:30 tlr. Close eane by vith a 
vehicle. I bad errands t o  run so before leaving I went back w the 
service of f i ce  to  ask i f  Ed h d  any questions fo r  me before I l e f t .  
Uney checked d t h  hkn and Mid  no. I asked her h e n  I should check 
back, she said about 1:OO p. Ar 1:30 pa I cal led che dealer and they 
said ny car wuld not be ready u n t i l  5:OO p. I arrived at the  d e d e r  
at 1:30 pn and spoke v i th  Ed: h e  ea r  n s  not ready. I asked vhvt 
they found out about the oil l u k .  They bad w replase the valve cover 
gasket. I asked a b o u  the rear  seat. IC bad not yet been done. Ed 
asked if I could return on Friday and pick up the ear. Since I bad t o  
w r k  I s r id  I could eone back on Saturday; he said. cbat wuld be okay 
and he wuld arrange f o r  me to  cake the dealer  c&r. Since sewice 
wuld be closed, the office s t a f f  wu ld  be available t o  nake the car 
exchange. Bis reawning - be wanted to  get t he  oil leak fixed right.
Rc stated that the c l i ck  and Vibration 1 heard uas fron a loose fan 
be l t  a$ t ha t  would be tightened. It was -reed I wuld return on 
Saturday. I asked EO rcnuve bone things from my car that was i n  the 
service bay. I noticed that t h e  rear seat bad not yet been removed< 
The engine seemed t o  still be intact .  h e r e  n s  very l i r c l e  
conversadon v l th  Ed and apparently very l i t t l e  done as f a r  as repair 
w my vebfele. p l u s c  see d&cmCS # 9 snd 110. 

My thoughts are: 

Just uhac d id  they do to ny car that t.wk elKht hours. (9 an t o  5 pm) 
If they knew lt wuld cake a long time to.fix the ear uhy not just let 

ne have the loaner and return LO Val1 and a t  1 e . s ~pnt i n  a hdlf 
day of wrk .  

Nore: 	 Sfnce Berthcd Wtors does not have Saturday service I have t o  
u k e  a day off  from wrk - no p.9. 

I spent a day i n  G l e n d  vaicing fo r  my car. I bad w buy breakfast 
as I bad t o  leave my bouse in Vail at 6:OO an t o  be at Berthod 
b t o r s  by 8:OO an. I had to buy lunch. I hd w plrr g u  in Cbe 
loaner w drive around Lovn d back w V s i l .  in V d l  pd back to 
Cl& I 

Is there something nore seriously uwng vlth ny car chat they are Dot  
t e l l i ng  ne .bout? 

Since I vi11 pfck up the car on S.;urday and no service personnel b1.111 
be avai lable  - vbo will answer my questions about t he  repairs? 

Unac i f  I f ind m e t h i n g  wrong? 



Page Five 

In  one year che problems thac have oecurred have not been properly taken 
/--­


care of. The dealers I'have beu co, Berchod lbcors md b u n u i n  Ilotorsd, 

h v e  nor satfsfaccori ly  solved my problems or repaired this vehfde. I feel 

that I EI r c c e i v i x  the run around. If they can't fix an o i l  leak should I 

bel ieve chem when chey sold the sounds I am bcariag are normal? me vehfcle 

has under 9.000 mlles on IC. Have I bought a l a m n  or are your service 

mechanics noc qualified? 


This vehicle cosc me $15.000 plus. plus che.lntererc I am paying on the 

loan. I understacd chat sone problems ufll d o e  - dnor ones Z should 

chfnk. An oll leak. cracking vinyl  seats. scrmge engine noises are far 

below the qunIiCy a vehicle  of chis cost should have. 


Even chough this car is under warranty and cbe repairs are W C  at my 

expense, ICis still coscing me. .For example, lost wages, cost of gas, 

neals,,vear and cesr on my car for aon-producrive visits co dealers. I vas 

surprised uhm I figured i c  all OUC. 


a m p l e  of business reimbursement for 

use of personal vehicle: 


k c u a l  Miles Ravelled: 


Clenvood Springs is 50 miles one vayf 100 round t r i p
4 trim 400 p l l e s  

Dtllon is 35 miles one Cayf70 round t r i p  
I40 miles2 t r i p s  -

Total W e 6  540 

keepcable  reimburscmurc is 20.5 cencai per mile x 20.5 
Total .Reimbursment $110.70 

'Accual Case of Cas: 

Average price p r . g a l l o n  of unleaded fuel - $1.00 

SlO'mlles divided by approxlmacely 
18 miles per gal lon equals 30 gallons of gas 30 gallons 

x z 

Tocal Cosc of Cas 30.00 

Cas for  chc d e o  c a r  chac vas empty uhm I received it 16.00 

Actual Lost Wnqes: 

3 vork days 	 Oecober 18. 1985 x $70.00 $210.00 
Augusc 22, 1986 
Sevcember 17. 1986 

(continued) 



Paic six 
I 

3 Sacurday's 	 Harch 22. 1986 x (my personal t l S C  has value) -7-
AUgUSt 9, 1986 
September 23. 1986 

&necessary in Glmwood - average of $5.00 each 15.00 

Low Distance Calls - I have no records -7-

Total Expenses Incurred 379.70 -(to date - September 22. 1986) 

If I were t o  consider purchasing a vehicle - knowing what I now know and 
b v e  experienced - I would not bug or recomatend to anyone an AMC product. 

I am a thoroughly dissaclsf ied custmer. 

On Sunday momlug. September 21 chere was a puddle of oil under the car. 

On tionday morning another call was placed t o  Larry Roue. Be suggested that 
I call a local reuairmman to  again work on the  vehicle. I was 'in D w e r  
on Wednesday Sep&ber 24, 1986 and stopped kr ac c w  AWC dealerships. 
At Leo Payne I spoke v i th  Jaime who was vflling t o  look at che vehicle buudistely.
Ir was deternined that  che r igh t  valve cover v1s leaking, the l e f t  valve cover 
was s t a r t i ng  t o  seep and the  oil pan was leaking at the fear seal. See 612 & 13. 

F i f t h  Service - October 3, 1986 

The vehicle was driven t o  Dwer and l e f t  v i t h  Leo Payne for repair  
of above mentioned items. Upon return l a t e r  chat afternoon. I w informed 
the  the head was cracked and had to  be replaced. There were none in 
atock. It was arranged that I keep the rental car and return t o  V a l 1  
ob chey could not say when the par t  (new head) would be in. I returned 
to  Leo Payne on Saturday. October 11 eo pick up my Jeep. Service waa 
closed and the keys were left with the  =in sales desk. See document 115. 

On September 25 a l e t t e r  and all documentation regardlug the repaks of t h i s  
vehicle  were sent t o  Mr. Larry Bouch. See document I 14. 

By October 17 I had determined there  was a feu problems. The idle was tw 
low. the  car would not s t ay  numing. The engine ran "rough" and the shfitiog 
from 1st t o  2nd and 2nd to  t h i rd  were at very bigh speeds, too high. ?. phced  
a call t o  Jaime. No renarn call. I called agafn on October 20. My call Was 
returned and he confirmed tha t  the i d l e  could be e t  too low 8s it had t o  
be reset a f t e r  the head w replaced, the a l t i t ude  setting was fo r  Denver, 
h live in V a l 1  another 3.000 plus  feet higher) and t ha t  I should See  a local 
repair  man fo r  these adjusmmts.  Be could not -loin the  shif t ing probl  
excep.t that maybe che ensine was cold. See Docu~nenct16. , 



Pige Seven 

f 
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Sixth Service - Shortly after October I8 before November 17. 

I took the  vehicle  t o  Scot t  LFzllanthal in Pagle-Vail. Colorado. Be 
reset t he  idle higher and d e  proper rlrinde adjustments. Be told me 
the  se t t i ngs  f o r  the sear shifcirig vere correct  and there  was nothing 
he could do. 

As of November 19th I r u e d  there stillvas a problem vith the shifting, it 
was possibly get t ing worse. I called Scott L i l l i m t h a l  again and made an 
appoinment t o  take the  vehicle in on Decanber 5. 1986. 

Seventh Service - December 5, 1986. 

Scot t  LilLianthal drove the vehicle  again and confirmed A. there  
was a problem - "prolonged" sh i f t i ng  from one gear t o  anocher. 
There vas nothing he could do as the set t ings vere  the bes t  they could 
be. H i s  suggestion was t ha t  there  could be a problem with the reinstallation 
-f par t s  f ron the repair when the  head was replaced. Be ais0 asked me 

I had heard the noise in the engine. I aplained I had and have asked 
various mechanics I have had the vehicle  t o  and was told that I yo8 

:he planetary gears 2) the speedometer cable 3) the  normal sound of 
CI :s Jeep engine. It vas his feel ing tha t  it could be the f ront  transmission 
PmP. 

December 10, 1986 I placed a call t o  ARC in Denver and spoke w i t h  a Ken -tin 
explaining br i e f ly  my problems and f rustrat ions.  Be t o id  the adjustments 
governing the sh i f t i ng  were simple and that any repairman could do them. as 
the  adjusments  were made t o  a cable on the side of the carburator. I told 
him I wanted someone who could do sanetSing once and for all and he suggested 
I call a dealership and ask t ha t  a DPSLI look at the  vehicle. See 17 18. 

For my ovn sat isfact ion I cal led Scott  Lillianchal and asked him about the  
a b l e  m the  carburator - be kacv .bout it and those vue  the set t lngr .he 
said were sec correctly. See # 19. 

I then cal led the following agencies request ingmater id  and information: 
Better Business Bureau - Denver 

Audto Safety Law Hotline in Washington Dc 
Federal Trade Commission - Jemrer 
District Attorney's Office - Denver 
Colorado Dealers Licensing Board, Auto COqlrinr Dept - Denver 
Actorney General's Office 

December 18, 1986 a l e t t e r  was emposed t o  Wr. Tarry Bouch Ou4ining the  
problems noticed since the reprir at Leo P.yne. The letter is also reguuting 
that  he arrange f o r  a DPgl t o  examine the v e h i d l e  and toke vhat  s teps  UeCesSaV 
t o  h a w  t h i s  mter looked into by an Arbitrary Board as sated in the "Lemon 
and from information provided by the  Attorney General's Office - Denver. 

As of this date  December 17. ,1986 I s t i l l  have an oSt luk. 



--. 
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I December 15. 1986 

I 
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Xr. Larry Rouch 

AHC Sales Corporacion 

5005 Lima 

Denver, Colorado 80239 


I Hr. Rouch: 

E I have dea l t  with you and the Leo Payne Dealership in Lakevood regarding the 
recenc repairs  of my 1985 Jeep Cherokee i n  October 1986. 

1 I f  you will r eca l l ,  the  repair  of an o i l  leak revealed that the  head vas 
cracked and ICvas tben replaced. This repair  work vas done ac LEOPayne in 
Lakewood although the purchase of chc vehicle  was made in G l e n w o o d  Sp-ings 
a t  Berthod Hotora. Berthod Motors attempted to  repair  ENSoil l eak  
short ly  a f t e r  the purchase, the f i r s t  actcmpt a t  repair, and two subsequent 
times without success.I 

I Shortly a f t e r  picking up che Jeep ac Leo Payne a fee r  cbe r e M r  work (che 
head replace$) I. noticed the Jeep ran very rough and the i d l e  vas so l o v  the  
engine vould noc remain running when l e f t  eo -warm up-- I d e d  Jaime 
October 17 and agais on che 20ch ( the vehicle  vas picked up October 11) and 
asked him about chese p rob le s .  FIe scated char t he  Jeep vas 'set- f o r  
Denver a l t i t ude  and w h m  putt ing the engine bhck cogether again che idle a y  
no; have been set high enough but suggested 20 depress the peddle tvo cines  
before s t a r t i ng  iostead of one. Z a l s o  asked N m  why the engine IUS 

shifcing from 1st inco 2nd and 2nd into 3rd ac speeds which seemed Coo high. 
He r ea l ly  didn't have an ansver f o r  chat  other  than the engine may be cold. 
He suggested I Cake the vehicle to a local mechanic fo r  'higher' a l t i t u d e  
adjuscmmt aod fo r  i d l e  adjustment. 

I 
1 
I 
I I took the  vehicle t o  Hr. Scott L l l l i an tha l .  R e  reset tbe  i d l e  screw higher 

and made proper adjustmcncs f o r  che alcicude. I asked him about che l a c e  
sh i f t i ng  from one gear t o  another. He determined that all adjustments and 
settings t ha t  could be made were made correccly and any addi t ional  
adjustmeat would -or improve che sicuaelon.8 

E 
The v c h i d e  runs be t t e r  a s  f a r  a s  clie i d l e  and t he  geoeral smoothness but 
che shif t ing has not changed, if anyching has gotten worse. 

6 OOr 

II 
I 



Page Three 

I' I have done some research and have discovered there is a Zemon Taw' I am f 
beginning Co believe char chere is a serious problm d c h  chis vehicle. I 

have had chis  vehicle i n  fo r  repair  during the pasc year  more chan .n). ocher 

vehicle  I have owned. W Y  rimes chese 'repairs' did nothing buc 

necessf CaCe me CO recurn again f o r  servicetrepair .  I wonder uhat chese 

numerous attempcs ac repair  and repairs have done co Chis vehicle. 

dependabilicy and aarkec value. I also wwer j u s c  bow safe  chis vehicle  

is. If you uill noce on the w s t  recenc repair invoice that che ignition

wires vere frayed due Co bproper  routing and ha$ co be replaced. somechfng 

I was not aware of. By chance che mechanics ac le0 Payne found this 

problem. Uhac mighc happen if the fronc cransmission pump were t o  scop 

funccioning. Uhac happens if a11 che oil drains  ouc of Che vehicle  b e u u ~  

'someching gives way" I remind you =hac 1am a single  women. l i v ing  i n  sa 

area uhere I need a dependable vehicle  ca ge t  me through che mounuins and 

the snow. 1 chought I would have chat when I purchased a 4 r h e e l  dr ive Jeep

Cherokee. 


I 
I 
I 
a 
I 

M s  lecter is vriccen 60 I w i l l  have addicional documencacion chac I have 

cont inual ly  tried co put  chis  vehicle  in proper repair. On kpcember 25. 

1986 I sent  you documencacion regarding all che service calls and r+r 

v i s i t s  made t o  date. Please review the previous documencacion senc you to  

becter underscand the problems I have been having. .I bave enclosed the mosc 

recenc copies of documencatton which you do nor have. I believe all Chis 

documencrcion on a11 the  -reprirs- may assist you i n  how co best  handle ch i s  


I 
I 

aaccer. 


I would like your assis tance in the  arrangement fo r  ch i s  vehlcle t o  be 
inspected and preparations made to  do whac is necessary EO prepare C h i s  

I bel ieve

8 
marcer co be presenced Co an Arbicracion Board. I have had IC. 
chac chese 'repairs' could go on forever. I wuld  like someching done abouc 
chis sicuacion chac vould be more uclsfaecory chan constancly recurning to 
dealerships  for 'repair' Co chis  vehicle.

I I would like to bear from you vZchin 15 days of your receipt  of CMs letter. 

0 You may concact me ac work ac 476-2277 or ac home ac 476-4860 or by mail ac 
2983 Bellflower Drive, V a l l ,  Colorado 81657. 

I 
8 

enclosures 
'ce: 	 Darryl Talado. Owner Relations -gee 

A.C. Campbell. Regional Parcs 6 Service lfanagerI 
1 
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March 12, 1987 

Leon Rosse r  J e e p 

P.0 Box 799 

Bessemer AL 35020 


A t l a n t a  zone O f f i c e  

1640 S t o n e r i d g e  Dr ive  

S t o n e  Mountain,  GA 


RE 	 James R. P a r k e r  
Purchase  o f  1985 J e e p  CJ7 
Date o f  Purchase :  2 /8 /85  
VIN lJCCE'87EOFTO84743 

Mr J a m e s  R. P a r k e r  h a s  r e t a i n e d  t h i s  f i r m  w i t h  r e s p e c t  t o  
t h e  p u r c h a s e  of a n d  s u b s e q u e n t  w a r r a n t y  r e p a i r s  on a 1 9 8 5  
J e e p  C J ~  VIN. lJCC?87EOFT084743 from Leon Rosse r  J eep .  Mr 
P a r k e r  r e t u r n e d  t h i s  j e e p  t o  Leon B O s S e r  f o r  r e p a i r s  on 
n u m e r o u s  o c c a s i o n s  s i n c e  t h e  d a t e  o f  pu rchase  The j e e p  h a d  
been p l agued  w i t h  an o i l  l e a k  d e f e c t  a n d  o t h e r  s u b s t a n t i a l  
a n d  s e r i o u s  problems which l e a d  t o  t h e  j e e p  c a t c h i n g  on f i r e  
w i t h i n  one  day  o f  its last e n g i n e  r e p a i r  

M r  P a r k e r  h a s  i n c u r r e d  numerous  e x p e n s e s  and damages as a 
r e s u l t  of  t h e s e  e v e n t s ,  C o n t a c t  t h i s  o f f i c e  w i t h i n  f o u r t e e n  
( 1 4 )  da-zs f r o m  t h e  d a t e  o f  t h i s  l e t t e r  i f  y o u  w i s h  t o  
d i s c u s s  a d i s p o s i t i o n  of t h e  c l a im.  

S i n c e r e l y  yours 

JERRY 0 LORANT h ASSOCIATES 



March9,1988 


Mr. Michael B. Brownlee, Director 

Office of DefectsInvestigation, Enforcement, 

National HighwayTrafficSafetyAdministration 

U. S. Depaementof Transportatisn

400Seventh Street, S.W. 

Washington, D.C. 20590 


Dear Mr. Brownlee: 


Reference: Supplemental Response; EA88-009 


This communication provides additional information to Ch 

Motors' March 4 1988supplemental response. Enclosedare $:: 

additional repot& which were found subsequent to  our March 4,

1988 submiaion. These reports pertain to  Enclosure IV and 

Attachment A of our Supplemental response. 


For information, we are also including a revised Attachment A, 

which includesasummary of our findings for the three additional 

reports. Noneof the reportsallegesan injury. 


EnclosurdAttachment 




1. Carr 

2. Questell 

3. Grant 

4. Osterbind 

5. Nieidharet 

6. Horton 

7. Parker 

8. Roberts 

Attachment A 
(Revised) 

SUMMARYOF ALLEGED FIRE REPORTS 

1981AMC Spirit; 50,000 miles, unknown valve cover material. 
Owner apparently had the valve cover replaced on the vehicle 
and returned to the dealership at leasttwo times complaining
of smoke. No injuriesreported. No significant informarion on 
file relativeto the naturdcauseof the experience. 

1982 AMC Spirit; 99,000 miles, unknown valve cover material 
Owner alleges valve cover leaked oil on manifold and vehicle 
caught on fire. No injuries reported. No significant
information on file relative t o  the naturelcause o f  the 
experience. 

1983 Jeep 07;35,000 miles, unknown valve cover material. 
Owner alleges engine rebuilt because of oil leak around valve 
coverand underhoodfire. No injuries reported. No significant
information on file relative t o  the naturelcause o f  the 
experience. 

1983 Jeep 07;  39,000 miles, non-metallic valve cover. Owner 
alle es fire; however, further information indicates menifold 
srno%ng condition, not a fire. No injuries reported. No other 
significant information on file relative to  the naturelcause of 
the experience. 

1984 Jeep U7; 84,000 miles, unknown valve cover material. 
Owner alleges underhood fire due to  .Jake cover leaks. No 
injuries reported. No significant informaticn :'I file relative to 
the naturdcauseofthe experience. 

7984 Jeep Cherokee; 25,700 miles, metallic talvi. cover. Owner 
alleges vehicle repairs attempted many times, .duding for oil 
splashin on catalyticconverter and fire. No ,ries reported
i<os i g n i L t  information on iile relative to  til nature/cauG
of the experience.
1985 Jeep U7. unknown miles non-metallic valve cover 
Owner's attorney alleges oil lea& and other problemswhich 
led to  a fire within one day of its last engine repair. No injuries
reported. No si nificant information in file relative t o  the 
naturelcauseo d e  experience. 

1982 JeepJ10 Truck; unknown miles, non-me9llic valve cover, 
Owner alleges fire and reports both penonal repair work ant 
awareness of some oil leakage from the valve cover precedc
the incident No injuries reported. No significant informat; 
in file relativeto naturdcauseof the experience. 

% 




Attachment A 
(Revised) 

SUMMARY OF ALLEGED FIRE REPORTS 

9. 	 Murray 1983 Jeep Cherokee; 90,000 mil.?, non-metallic valve cover. 
Ownerallegesfire. local mechanicindicatesen ine developed 
a compression pioblem Nhich resulted in Zrcing oil out 
around the valve cover. No injuries reported. No significant
information in file relative t o  the naturekause of the 
experience. 

10. 	 Loftin 1984 Jeep 0 7 .  1400 miles. non-metallic valve cover 
Purported fire dakage re la td t o  severe oil leak at rear o i  
engine. No injuries reported. No significant information in 
file relativeto the naturekauseof the experience. 
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X O G  Vixen Lane 
Richmond, VA 23235 
October 27, 1986 

-
I MY. DanNeman 

D e a r  MY. Nenan: 

On October 19, 1986 our 1983 J e ~ ~ . U ~ v a l v ee w e r  caught f i r e .  My
husband took it t o  Whittei%otherr ( .??-dealership)  in order t o  have 
the valve cover replaced. It vas brought t o  our a t tent ion at chat :he 
that the  valve cover on a l l  Jeeps v i t h  a 258 bcy l inde r  engine axe r -- 1  
defective and are  made o c k e i c  and atzached v i r h  insuff ic ient  screws. 
:t vas also brought :o our a t tent ion that the replacement Lit f o r  these 

valve covers ere made f r o l  a non-fhmable ME.WE and require 
rebuildina fo: a more suff ic ient  attachnent. Tnis is t o  prevent &e gas I 
question t h i s  defect and t o  request a recall or notification EO Jeep 
owners of t:CS defect. Se yere given the foiloving nunber by Irhltten 

’ 
Brothers: (7031390-3088. Ply husband called c h t s  nunber and asked for 

___r- _--.-.-1_ _._ 

fl\&’? i & & i i i i i v i i a i - i e r y  uncooperative and insis ted that  there vould be E 
Bo notifieacion or recall.

I Ry husband and I a re  both concerned fo r  ourselves and other Jeep owners 
vho are endangered due t o  chir defect, not to  mention Ehe cost  incurred 

a?>:acLta y;;; checki=g =io.in repliciag tha - i s b a  ;mer. =a UOUX 
t h i s  matte: vith A X .  









TELECOMMUNICATIONS SENDING BLANK 

DOMESllC INTERNATIONAL 
&XIAMC TeletypeSys:em [ 1 InternationalTelex: P 
( 1 DomesticTelex:= ( I InternationalTelegram: 

) Domestic TWX: i: ( 1 FR =Full Rate 
( 1 DornesticTelegram ( 1 LT =OverniphiService 
1 I Mailgram(OvernightService1 

DeoannentC h a w  Number.( 2103 I 

DL3REX.L LONG DALLAS ZONE COPIES: 

REGARDING YOUR TELEPHONE REPORT I W T  OUNER IRA LOFTIN OF 

C l W O N ,  TD;is 1980 U-7 VIN UCCF87E4EI029700, DELIVERY 

5 A E  11/24/83,MILUGE 1000,DATE OF FIRE Vmr OF 2/20/80. 


ALL FIRE DAW= IN MGINE AREA SEElS ID BE RELATED ID SEIlERE 

OIGLYE O R  L � X  AI REM OF 5WXiE DlSCOVaEO BY YOUR INSPEW-ON. 


DAYACE CONFI!!ED TO MGINE COkfPARTXEXI AND aUJAENI SHEET EM-. 

LIZ CONCUR WITH YOLX PLAN IO A S S E  RESPONSIBILITY FOR DAMAGE 


ESTIWED AT S0.033. 



Mr. Michael 8. Brownlee, Director 

Officeof DefectsInvestigation,Enforcement. 

National Highway Traffic SafetyAdministration 

3.5. Departmentof Transportation

400SeventhStreet, S.W. 

Washington, D.C. 20590 


Dear Mr. Brownlee: 


Reference: Supplemental Response; EA88-009 


This communication provides additional information to Cn 

Motors' March 4 1988supplemental response Enclosedare $:: 

additional repohs which were found subsequent to our March 4,

1988 submission. These reports pertain to  Enclosure IV and 

AttachmentA of our supplementalresponse. 


For information we are also including a revised Attachment A 

which includes dsummary of our findings for the three additionai 

repom. None of the reportsallegesan injury. 


Sincerely, 


/dc 


EnclosurelAttachrnent 




1. Carr 

2. Qoeste! 

3. Grant 

4. Osferbind 

5. Nieidharet 

6. Horton 

7. Parkr. 

8. Robem 

AttachmentA 
(Revmd) 

SUMMARY OF ALLEGED FIRE REPORTS 

1981 AMC Spirit: 50.000 miles, unknown valve cover material 

Owner apparently had the valve cover replaced on the vehicle 

and returned to  the dealershipat least two times complaining

of smoke. No injuriesreported. No significant information on 

file relativeto the naturelcauseof the experience. 


1982 AMC Spirit; 99.000 miles, unknown valve cover material. 

Owner alleges valve cover leaked oil an manifold and vehicle 

caught on fire. No injuries reported. No significant

information on file relative to  the naturekause of the 

experience. 


1983 Jeep 07;35,000 miles, unknown valve cover material. 

Owner alleaes enrine rebuiit because of oil leak around valve 

cover and underhoodfire. No injuries reported. No significant

information on tile relative t o  the naturelcause o f  the 

experience. 


1983 Jeep 0 7 :  39 000 miles non-metallic valve cover Owner 

alle es fire; howiver, iurthir information indicates manifold 

smohg  condition, not a fire. No injuries reported. No other 

significant information on file relative to  the nature/cause of 

the experience. 


1984 Jeep 0 7 ;  84,000 miles. unknown valve cover material. 

Owner alleges underhood fire due to valve cover leaks. No 

injuries reported. No significant information in file relative to 

the naturelause of the experience. 


1984 leep Cherckee; 25.700 miles, metallic valve cover. Owner 

alleges vehicle repairsattempted many times including for oil 

splashin on catalyticconverter. and fire. No hjuries reported.

No signiqicant information on file relative to the nature/cause

of the experience. 

1985 Jeep 07;unknown miles, iron-metallic valve cover. 

Owner’s attorney alleges oil leaks and other problems which 

led t o  a fire within one day of its last engine repair. No injuries

reported. No si nificant information In file relative to the 

nature/causeof t;ie experience. 


1982 :eep 110 Truck; unknown miles, non-metallicvalve cover, 

Owner alleges fire and repor8 both personal repair work anr 

awareness of some oil leakage from the valve cover precedr

!he incident. No injuries reported. No significant informat;

Infile relatlveto naturelcauseof the experience. 




Attachment A 
(Revised) 

S U M M A R Y  OF ALLEGED FIRE REPORTS 

9. 	 Murray 1983 Jeep Cherokee; 90,000 miles, non-metallic valve cover. 
Owner allegesfire; local mechanicindicatesen inedeveloped 
a compression problem which resulted in 8rcing ojl out 
around the valve cover. No injuries reported. No significant
information in file relative to  the naturelcause of the 
experience. 

10. 	 Loftin 1984 Jeep 0 7 :  1,400 miles; non-metal!ic valve cover. 
Purported fire damage related to  severe oil leak at rear of 
engine. No injuries reported. No significant information in 
file relativeto the naturelcauseof the experience. 



:or I !  1983. 


