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= i sEnyrleein & Linda Guudsichson

N 3441 West SAlington Hosnm

1983 CJ-7 - Softtop Jeep.  Anakeim, California 2804
TCCN87ASDT076652 (

l" o Cyl. \

Dear A

.C.=Jeep,

I bave always looked at it as a loss that Mcrcedes didn’t make a Jeep ~-
but, you're switching that cpinion around, 1’1l take my Mercedes back
please.

As you can probably surmise, I khave had scveral situations brought to B
corporate level mapagement’'s sttention without results (still 4m limbo
1983-1986 = 3 years)

i
I
l The two problems I MUST continue to insist on & satisfactory ansver to
aze: -
I 1) Intermiztest fast idle race - AT ALL TIXES

2) Excessive valve cover warpage resulting in extreme oil loss -
l regularly --- repair Iasts approximately 3 moaths before
i
|
1
i

reoccuring.

I have had both of these problems solved or corrested by your dealerships
for the past THREE YEARS. I can ne longer support your dealerships with
a continual cask flow by repairing the SAME REQCCURING PROBLEMS.

PLEASE, PLEASE let me knowv what I must do to CORRECT THOSE TWO PROBLEMS
BEFORE I GO BROKE. fifsttr 11}

Yours (almost penniless) TRULY,

W/ -
evin Noah Fredrickson
RNF/1£ RECEIVED N
American Motors Corporate Headquarters AUG1 1! é-} o
American Motors Corporation “arranty Admauieirarion ,.! - -
Orange Coast AMC/Jeep WARRANTY .(9{ X

I Bram Chuchuas Four Wheel Jeep
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%,/6’ ‘VQ April 18, 1986

American Motors Sales Corporation
Service Security Plan Headquarters
27777 Franklin Road

Southfield, Michigan 48034

ATTN: General Manager

We just received this Service Security Plan in the mail and we consider
i; quite an insult. After reading this letter you probably wiil understand
why.

In August, 1883, mv son, Ronnie Iles purchased 2 new Jeen. This Jeep
has had one problem ai<ier another Since that time. I have never heard of a
vehicle 8 months old having as many problems as this one has. Listed below
are the most serious things he has had to have repaired.

1 base gasket on cerburetor (repaired under warranty)
2 valve cover gaskets
1 front main seal
2 universal joints replaced (afier the original one was bad, total of 3
since purchase of Jeep)
Brakes replaced all arcund including rotor for 1 wheel and possibiy will
have to get another cne for another wheel,

Now the Jeep is having to be put into the shop with a cracked piston or
ring. I guess this is why it is lezking oil everywhere.

Ronnie paid over S10,000 for this Jeep, putting $2,000 as down payment
and financed the rest. What money he has been able to save through his savings
plan at work, he has had to withdraw to pay for the latest foul up on the Jeep.

This Jeep was purchased from Marlowe Motor Co. in Crossville, Tennessee, but
we don't feel they can be blamed entirely as :he Jeep was not under warranty except
for fixing the gasket on the carburetor.

Ronnie has to drive about 22 miles {44 total) a day to work. He works the
3 to 11 shift which puts him driving up the mountain late at night with a vehicle
he can't depend on. Last night it died 5 times coming up the mountain.

Don't you think American Motors should do semething for Ronnie for all the
trouble he has had-not only him I might add too. At times i've had to take off
from work early to drive him o work and then pick him up at 11:00.

As you can see we are pretty disgusted with American Motors and I don't think
you could blame us. 1 wouldn‘t recommend American Motors to anyone.

, %,
€C: Marlowe Motor Co. ((0
1 probably haven't stated these facts in the coirect order. 4

f
\,)Mrr,any \y/-&/
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Mazch 10, 1987

SzaY! 2185 Mountain View Road

" Vinton, Vizginis 24179
Jeep Corporation .
1450 Plymouth Road ./'/

Detroit, Michigan 48232

Att: Owner Relations

Dear Sirs:

1 own a '84 Jaop Wagonosr purchased new at Borglund Chovrolet in Roancks, Va.
Wo had alwsys wanted a joep and when new style came out, it was pexfect for oux
family, so we ordered one and it arrived 2-24-84.

As the sexvice manager at Berglund can ¢onfirm, we've had mors then oux shers of
problems causing both expenss and inconvenisnce, After getting seversl problems
fixed eftor many we thought every g was finslly 0.K. But when we've
had car exactly yecass we have more probloms. And of course it is out of warzanty.
First they removed engine and replaced rssr main oil scal, intake manifold
gaskets and new styls velve cover gaskets and retainers. AMC paid S0% ($255.17),
and we psid SO% ($255.17) since we had oil lesk pzcblems even while in warzanty.
The other pzoblem just repaired last wock was remove engine and replacs all
fraeze plugs, flush out block and clean Tust out of system. An AMC rep looked st
the cer and said anti-fresze looked like car had bsen driven 90,000 miles. The
ear has 30,000 miles on it and has been an with
enti-zust ingred. used as should on reguler basis, has never besn wrecked, hes
been kept clean and in garage.

My husband loves cars and trucks and as a hobby builds snd drives 'Rods', We have
bought 5 new wehicles thru Jimmy Christly at Berglund Chevzolat in Roanoks, Va, in
past few yzars, we owned a Ford Gran Torino Wagon for 11 yesrs which we bought new and
never had any trouble, and we have also purchased usad cars. ¥e ususlly have about
4 vehicles to drive st all times, All have besn sexviced regularly and the same.
We have NEVER had such @ problem in 22 years of owning vohicles. The jeep is &
vohicle we wanted, one. of the mors expensive vehicles we've purchassd and what is
the story = moxe repair expense than almost sll others pur togethsr and much
inconvenience of getting o and from shop and no family vshicle for days and days
at a tims, We sre totally Pleased with the jesp - styls, comfort, handling, etc,
Our complaint is the wmotor problsms. Ouxr big question at this time is WHY? did
this car rust so bad in 3 years, WHAT? ceused it to rust so bed? If my husband

was a man who did not kesp his vehicles serviced, had hsd such a problem before
after experisnce with so many other vehicles of all makes/models/sge, I wouldn't

be questioning this.
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1 talked to the psople at Barglund sbout this end thesy had no answers. {
They studied the car’'s history and agreed we've more than our shars of u
problems, We paid the anclosed bill upon rspair as we ware desperats -
to get our family vehicle back. Like I told Barglund, problem aftsr
problem with supposedly a nice cer redlly dampens your desire for

snother one when trading time comes. Lots of pecple ask us sbout our

Jeep ws thay compliment it and 1ike it very much, but whon they ask if

we've had any problems, we have o be honeet. Right now, we are

undecided the best thing to do = should ws trade before other things

go wrong, is the car finmlly fixed, did wa just get a so~called "Lemon®,

or is this the way Jeeps do?

Like I said, "We do love the Jesp®, but you must agree it is most
frustrating to have the most problems, biggest ropair bill eimr on the
most sxpensive vehicle and knowing it has been treated with same

TLC as all others.

1 just wanted <o let you know our feslings at this point and wondered if
you have any answers for a history of problesms.

Thank you for listening,
Sincexsly,

Ydedl Gunranfon_

Judy H, Cunninghem

2185 Mountain vnm Road { new addcss)
Vinton, Virginia 24179

703-342~T700
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)m)) ’/ 4110 Mill Creek Road
)S Winston-Salem

Worth Carolinma 27106
October 10, 1986

Mr. J. J. Cappy. Jr., President
Anerican Motors Corporation
27777 Franklin Road
Southfield, MI 48034

Dear Mr. Cappy:

I'm writing to let you know I'm very pleased in general with
the 1585 Jeep Cherokee Pioneer I purchased mew on July 1, 1985.
However, there is one major concern which I understand is a
coumon problem for V-6 buyers,

The engine has leaked oil since day ome. I've had it
“repaired” five times at an authorized Jeep dealership. Three of
the repairs were exactly the same procedure, repairiag and

In the last two iastances, the surfaces were "modified” with a

burring tool. The most recent instance was after the

warranty had expired, and I was charged $114.00 for this mervige.
eductid nded power train

3] This was positioned

to mwe as & good deal.

My councern and frustration are threefold:

1. My engine obviously has a manufacturing defect which
has not been corrected under warranty. I stroagly
believe I have been wrongfully charged $114.00 for
service which should not be my responsibility and
which has been unsuccessful twice already.

2. The seating surfaces of wy engine block, intake
wanifold, and cylinder heads have been modified. As
a result, I most likely cannot have old-fashioned
gaskets installed as a proper remedy for the
problen.

3. AMC/Jeep knew this GM engine wag defective at the
time I purchased my vehicle. Marketing plans were
already underway at the time to discontinue its use
in favor of an updated inline six which is now
available.

l\«
I resealing the intake manifold and valve cover seating surfaces.
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M¥r. J. J. Cappy, Jr. -2- October 10, 1986
-

Mr., Cappy, I belicve that AMC/Jeep should firmly stand behiad:
the product 1t sells, I understand that the "It's all Jeep™
advertising line carefully refers to-the four cylinder Cherokee.
Nevertheless, JEEP has a product image to uphold which is bdeing
seriously weakened by dissatisfied V-6 owners. As you kuow,
long-term product acceptance relies not only on initial purchase,
but depends most strougly on repeat purchase to ensure long-term
product viability. If other Jeep owners are beiung charged for
Fruttiess repsira thei sHoid Soy Be mecERreey Ta TRe Fizat
place, lLoug-term acceptance and Jeep's reputation for rugged
durabiliry will be significantly affected.

There are three levels of response that will address my
dissatisfaction to varying degrees:

1. At minimum, I believe Jeep owes me $114,00 which
was wrongfully charged. The defect history is well
documented while the vehicle was still under
warranty.

2. Intermediate response would be reimbursing the
$114.00, providing an effective repair when the
problem recurs, and the assurance that the engine
is 4n vo other way defective.

3. Appropriate respounse would be reimbursing the
$114.,00 and providing a generous compensatory
trade-in allowance on a 1987 Jeep Cherokee with the
proper Jeep inline six., Under normal circumstaunces,
I would not expect this kind of special treatment.
However, given the track record of this particular
GM engine, I believe this is a reasonable
expectation.

Thank you for your kind atteation.
Sincerely,
Edward R. Hardman

ca
Enclosures 7

ce: Mr. Joe Minton (Owner Relations)
Mr. Gerald Parker (Service Manager)
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Janvary 15, 1987 k"

American Motcrs Sales Corporation
Distributor of AMC/Jeep/Renault
Warranty Administration

P.0. Box 442

Detroit, Michigan 48232

Gentlemen:

I purchased my Cherokee Lared0 Jeep from Burroughs Jeep,
Wayne, N.J. on June 4, 1985. One month after I received
delivery, there was a vibration in the car at 45 miles per
hour. Burroughs put a hose clamp on the drive shaft and
said that would correct it. It didn’t. I bad to return for a
%ew érive shaft and had to wait a month for the new part
and repairy. This corrected the problem. Then I had a miss
in the cagine at 50 miles per hour. They said the rtroblem
was with the vacume hose. After returning 2 more times the
problem is still there. The two front shocks had to be replaced
because they were leaking. Valve cover gaskets had to be replaced
because they were leaking.

Now - the tubing in the driver's seat split and the seat
is falling back. Burroughs Jeap ovdered the part and said
the cost for repair would be $85.00 to $90.00. Burroughs said
+they would see if AMC would make good on this. They alsc
said that I would have to pay immediately and then see if there
would be reimbursement.

1'm writing this letter to let you know of my problems with
this car which won't be 2 years old till June 4 of this year.
My car goes in for repairs January 28.

Please let me know how this matter will be handled by you.
Yours truly,
JAMES REAPE

§A)
/f'w.bff///e?d/
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ERAL TRADE COMMISSION
l Denver Regional Office

-eu22 1988
&,
1405 Curtis Street, Suite 2900 %ﬂngﬂmmm\ct
% .nver, Colorado 80202

l Date;  December 12, 1986

To Whom It May Concern:

' I wish to file a complaint against the company named below, I understand
that the Federal Trade Commission acts only with respect to matters involving
I ial public i » and may be unable to take action in this matter.

' Please type or print
YOUR NaME: __Pege" A. Speck

.,BDDRESS: 2983 dellflower Drive Vail, Colorado 81657
(Street) {City & State) (2ip Code)
' HOME PHONE: 303-476-4860 BUSINESS PHONE: 303-476-2277
COMPANY COMPLAINED OF': AMERTICAN MOTORS SALES CORP. AMC/JEEP
. ADDRESS: 5005 1dpa Denver, Colorads 802d0
(Street) {City & State) (Zip Code)

" TLEPHONE: 303-373~-5800

Was your contact at the company's store? DEALERSHIP At your home?
. Date of transaction: SEPTEMBER, -1985 Was a contract signed? SALES CONTRACT

Salesperson(s) Bert Close — Berthod Motors, Glemwood Springs, Colorade
Product or Service Involved; _TEE PROBLEMS WITE A NEW VEHICLE, A 1985 JEEP CHEROKEE

. AND THE PROBLEMS GETTING THE VEHICLE PROPERLY REPAIRED FROM THE DATE OF PURCHASE TO DATE.

Where was the product advertised? X0

' Date of advertisement: B/A

Please attach a copy of the ad or send original for us to copy and return.
I If a radio or television ad, describe content of .

XA,




Synopsis of events regarding purchase of 1985 Jeep Cherokee from Berthod
Motors in Clenwood Springs, Colorado by Peggy A. Speck: { L

J

Purchased: September 1985
First Service Fecessary - October 18, 1985 at Berthod Motors

Purpose: to repair and fix items that should have been taken cave of
prior to ny taking delivery of vehicle.

Please sce artached copics of documents marked #l.

At this time the oil leak had been noticed and was on my lisc to be
fixed ~ please note that the comment on the work order was: resealed -
valve cover.

The other concern I had was the high vhining sound found at speeds in
excess.of 50-55. 1 was told chat this was 2 “normal” soond.

As 2 on form Customer Satrisfaction Study: Please
note item #9. I waited for approximately 6 hours (8:00 am to 3:00 pm)
in thelr waizing room for the work to be completed. These people knew \

I vas conming down from Vail (approximately SO miles). A demo vehicle
was pever offered for my convenience. Obviously £f I was a local and
could have a neighbor or friend pick we up . however, I was not a
local and had no means of transportation whatsoever.

Second Service = March 22, 1986 at Mountain Motors
Please sce document marked #2.
This service was at Mountain Motors ia Dillen, Colorado. I chose to
come here as they were about 20 miles closer and they had Saturday

service hours available as Berthod in Gleawood Springs did mot; I would
not have to take a day oif from work. See acttached list of items I had ;

prepared for service. Comnents by service personnel were made direccly inoh
onto this sheet. I did not receive a copy of my work order form. ’ N
Please note the request to check for oil leak and to confirm that it 3

was still okay. Discussion with service confirmed it was okay.

Az chis time it was determined that the rear seat should be replaced as
the cracked vinyl should not have happened. The service manager would

order a new rear back sear cover and would call me when it caze in and

I would retura to have it replaced. Again I was told chat the ¢ound I

heard ac higher speeds vas “normal”

In April I called Mountain Motors and asked what the status was on the car
seat cover and he stated no seat cover was in yet. The service manager said
he would check into it and call me back. I never heard from him.

-
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1 made an appointment at Berthod Motors in Glenwood Springs on Fridsy August
22 for the oil leak to be fixed and to arrange for a back seat cover to be
ordered and replaced.

Third Service - August 22, 1986:
Please see document #6.

PLEASE NOTE THAT WORK ORDER SHOWS THAT THE OIL LEAK WAS WORKED ON AND
THE INTAKE MANIFOLD GASKET WAS REPLACED.

I arrived at the Dealer at 8:00 am. I asked 1f there was 3 vehicle I
wight use to “go into town” as I really didn't want to sit in their
waiting room while oy car was being fixed. There were no “loaners”
available but a salesnmen drove me into town and dropped me off. I
walked back to the dealer around 1:00 pm and was told chat my car uas
not yet readw. I waited till approximately 3:00 ~ 3:30 when the
service department finished with it.

It was determined that a rear seat cover would be ordered and the
replacement made.

At work I park in a parking garage with concrete floors. londay am I placed
some newspapers under the car. That afternoon at 5:00 there was oil on the
paper. I did the same from August 25 to September 1¢ There was fresh oil
every day on the paper. I definitely still had am oil lesk.

I called Ed, the service manager, August 27 (approximate date) and explained
that I still had the oil leak. We agreed that when the seat cover came in I
would briag the car back sgain and have both prodlems taken care of. He
explained that the dripping could be from the old leak as he did mot bave
time to wash off che bottom of the car - he was too dbusy. I asked them if
it was necessary that he dzrain the oil. He said "mo" I also told him of a
tick and a vibration that I heard and that was not there prior to my bring
the car in on August 22. BHe said he would look incto it whea I came down
agaia.

On September 10 I received the card stating that the car seat cover was in.
Pleasc note that the part was received August 29, 1986, the card was mailed

September 8, 1986 (sec postmark). See documeat 8.

1 placed a call to Berthod Motors on September 11 to make an appointment to
bring the car in again. An appointment was set for Wednesday September 17.
I asked Nancy to please make arrangements for a vehicle as I did not want to
wait again for repairs to be made on sy car. She said che original salesman
must make that arrangement and she would contact Bert Close. She called
back later that aftersoon and confirmed that -z car would be available. See
document #8.

2
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P‘age “Four
Fourth Service - Seprember 17, 1986

I lcfr Vail ac 6:00 am and arrived at Berthod Motors after am hour.
delay in Glenwood Canyon at approximately 8:20 AM. The three reasons
for being there; £o have the oil leak fixed, the rear seat cover
replaced and to resolve the clicking and vibration in the engine.
After speaking with Nancy, her writing up the necessary forms, I asked
abour the loaner car. She didn't know and would get Bert Close who was
there for a meeting. At approximately 9:30 Mr. Close came by with a
vehicle. I had errands to run so before leaving I went back to the
service office to ask if Ed had any questions for me defore I left.
Naacy checked with him and said no. I asked her when I should check
back, she said about 1:00 pm. At 1:30 pa I called the dealer and they
said oy car would not be ready until 5:00 pu. I arrived at the dealer
at 4:30 pn and spoke with EdT The car was not ready. I asked what
they found out about the o1l leak. They had zo replace the valve cover
gasket. I asked about the rear seat. It had not yet been done. E4
asked 1f X could return.on Friday and pick up the car. Since I had to
work I said I could come back on Saturday; he said-that would be okay
and he wuld arrange for me to take the dealer car. Since service
would be closed, the office staff would be available to mzke the car
exchange. His reasoning ~ he wanted to get the oil leak fixed righc.
He scated chat the click and vibration I heard was from 2 loose fan
belt and that would be tightened, It was agreed I would retusn on
Saturday. I asked to remove some things from my car that was ic the
service bay. I noticed that the rear seat bad not yet been removed.
The engine seemed to still be inctact. There was very lictle

with Ed and 1y very little done as far as repair
o my vehicle. Pleasc see docoments # 9 and £10.

My thoughts’ are:

Just what did they do to my car that took eight hours. (9 am to 5 pm).

1If they knew it would take a long time to.{ix the car why mot just let
me have the loaner and return to Vail and ac least put in a half
day of work.

Note: Since Berthod Motors does not have Saturday service 1 have to

take a day off from work - Do Pay.

I spent a day in Glenwood waiting for my car. X had zo buy breakfast
2s T had to leave my house in Vail at 6:00 am to be at Berchod
Motors by 8:00 am. I had to buy lunch. I bad to put gas in the
loaner to drive around town and back to Vail, in Vail and back to
Cleawood .

Is there something more seriously wrong with my car that they are not
telling me about?

Since I will pick up the car on Saiurday and no service personnel will
be available - who will answer my questious about the repairs?

What 1f I find something wrong?

)
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Page Five

l In one year the problems that have occurred have not been properly taken E/
care of. The dealers I'have beea to, Berthod Motors and Mountain Motors,
< have not satisfactorily solved my problems or repaired this vehicle. I feel
I that I am receiving the run around. If they can't fix an oil leak should I
believe them vhen they said the sounds I am hearing are normal? The vehicle
has under 9,000 miles on it. Have I bought a lemon or are your service
l mechanics not qualified?
‘This vehicle cost me $15,000 plus, plus the intervest I am paying on the |~
loan, T understand chat some problems will arise ~ minor ones I should
l think. &n oil leak, cracking vinyl saats, strange engine noises are far
below the quality a vehicle of this cost should have.
l Even though this car is uader warranty and the repairs are not at =y
expense, it is still costing me. ‘For example, lost wages, cost of gas,
meals, wear and tear on my car for non-productive visits to dealers. I was
I surprised when I figured it all out.
Example of business reichbursement for
l use of personal vehicle:
) Actual Miles Travelled:
l Glenwood Springs is 50 miles one way/100 round crip
4 trips 400 miles
t Dillon is 35 miles one way/70 round trip
2 trips 140 niles
. l Total Miles 540
Acceprable reimbursement is 20.5 cents per mile x _20.5
l Total Reimbursement $110.70
l ‘Actual Cost of Gas:
Average price per-gallon of unleaded fuel - $1.00
| I 540" miles divided by approximately
18 miles per gallon equals 30 gallons of gas 30 gallons
x 1.00
' Total Cost of Gas 30.00
l Gas for the demo car that was empty when I received it 14.00
Actual lost Wages:
l 3 vork days October 18, 1985 x $70.00 $210.00
August 22, 1986
September 17. 1986
l (continued) %
Le
®
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Page Six
-
3 Sacurday's March 22, 1986 x (my personal time has value) -2-
August 9, 1986
September 20, 1986
Meals necessary in Glenwood ~ average of $5.00 each 15.00
Long Distance Calls - I have no records -?-

Total Expenses Incurred 379.70
(to date -~ September 22, 1986) —

1f I were to consider purchasing a vehicle - knowing what I now know and
have experienced - I would not buy or recommend to anyone an AMC product.

I an a thoroughly dissatisfied custoger.

On Sunday morning, September 21 there was a puddle of oil under the car.

On rionday morming another call was placed to Larry Rouch. "He suggested that

I call a local repairmman to again work on the vehicle. I was in Denver

on Wednesday September 24, 1986 and stopped in ac two AMC dealerships.

At Leo Payne I spoke with Jaime who was willing to look at the vehicle immediately.
It was deternined that the right valve cover was leaking, the left valve cover

was starring to seep and the oil pan was leaking at the fear seal. See #12 & 13.

Fifth Service - October 3, 1986

The vehicle was driven to Denver and left with Leo Payne for repair

of above menticned items. Upon Teturn later that afterncon, I vu: informed
the the head wag cracked and had to be replaced. There were none in

utock. It was arranged that I keep the remtal car and return to Vail

&s they could not say wvhen the part (new head) would be in. I returmed

to Leo Payne om Saturday, October 1l to pick up my Jeep. Service was
closed and the keys were left with the main sales desk. See document #1S.

On September 25 a letter and all documentation regarding the repairs of this
vehicle were sent to Mr. Larry Rouch. See document # 14.

By October 17 I had determined there was a few problems. The idle was too
low, the car would not stay running. The engine raam "rough" and the shifting
from lst to 2nd and 2nd to third were at very high speeds, too high. T placed
a call to Jaime. No return call., I called again on October 20. My call was
Teturned and he confirmed that the idle could be set too low as it had to

be reset after the head was replaced, the altitude setting was for Deaver,

(C live in Vail another 3,000 plus feet higher) and that I should see a local
tepair man for these adjustments. He could ot explain the shifting ptobl%
except that maybe rhe engine was cold. See Document #16.

2.
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Pise Seven

-

(¥
Sixth Service - Shortly after October 18 before November 17.

- e

I took the vehicle to Scott Lillianthal 4n “agle-Vail, Colorado. He
reset the idle higher and wade proper altirvde adjustments. Be told me

the ngs for the gear were correct and there was nothing
he could do.

As of November 19th I realized there still was a problem with the shifting, it
wvas possibly getting worse. I called Scott Lillianthal again and made an
appointment to take the vehicle in on December 5, 1986.

Seventh Service - December 5, 1986°

Scott Lillianthal drove the vehicle again and confirmed th. there
was 2 problem — "prolonged” shifting from ome gear to another.
‘There was nothing he could do as the settings were the best they counld
be. His suggestion was that there could be a problem with the re-installation
~f parts from the repair whea the head was replaced. He aiso asked me
I had heard the noise in the engine. I explained I had and have asked
various mechanics I have had the vehicle to and was told that I vas
the planetary gears 2) the speedometer cable 3) the normal sound of
tr:is Jeep engine. It was his feeling that it could be the front transmission
pump.

December 10, 1986 I placed a call to AMC in Denver and spoke with a Ken Martin
explaining briefly my problems and frustrations. He said the adjustments
governing the shifting were simple and that any repaimman could do them, as
the adjustments were made to a cable on the side of the carburator. I told
hin I wanted someone who could do scmething once and for all and he suggested
I call a dealership and ask that a DPSM look at the vehicle. See # 18.

For my own satisfaction I called Scott Lillianthal and asked him about the
cable o the carburator — be knew about it and those were the settings-he
said wece set correctly. See # 19.

I then called the following agencies requesting material and information:
Better Business Bureau - Denver
Audto Safery Law Hotline in Washingron DC X
Federal Trade Commission - Deaver 4
District Attormey's Office - Deaver
Colorado Dealers Lizensing Board, Auto Complaint Dept - Denver
Attorney General's Cffice

Decexber 18, 1986 a letter was composed to Mr. Larry Rouch outlining the
problems noticed since the repair at Leo Payne. The letter is also requesting
that he arrange for a DPS¥ to examine the vehicile and take what steps necessary
to have this mater looked into by an Arbitrary Board as stated in the "Lemon Law"
and from information provided by the Actornmey General's Office — Demver.

As of this date December 17, 1986 T still have an oil leak. 2.
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December 15, 1986

CERTIFIED/RETURN RECELPT

Mr. Larry Rouch

AMC Sales Corporation
5005 Lima

Denver, Colorado 80239

¥r. Rouch:

I have dealt with you and the Leo Payne Dealership in Lakewood regarding the
zecent repairs of my 1985 Jeep Cherokee in October 1986.

If you will recall, the repair of in oil leak revealed that the head was

cracked and it was then repleced. This repair work was done at Leo Payne in -
Lakewood although the purchase of the vehicle was made in Glenwood Springs L.

at Berthod Motors. 3Berthod Motors attempted to repair this oil leak . 4
shortly afrer the purchase, the firsr attempt at repair, and two subsequent -

times withou success. !

Shortly after picking up the Jeep at Leo Payne affer the repsir work (che
head replaced) I noticed the Jeep ram very rough and the idle was so low the
engine would not remain running when left to “warm up™. I called Jaime
October 17 and again on the 20ch (che vehicle was picked up October 11) and
asked him about these problems. Re stated that the Jeep was “set” for
Denver altitude and when putting the engine bick together again the idle may
not have been set high enough but suggested to depress the peddle two times
‘before starting instead of one. 1 also asked him why the engine was
shifting from 1st into 2nd and 2nd into 3rd at speeds which seemed too high.
He really didn’t have an answer for that other than the engine may be cold.
He suggested I take the vehicle to a local mechanic for “higher™ altitude
adjustment and for idle adjustment.

1 took the vehicle to Mr. Scort Lillianthal. He reset the idle screw higher -
and made proper adjustments for the altitude. I asked him about che late -

shifting froo one gear to another. He that all adj and

settings that could be made were wade correctly and any addicional

adjustment would -ot improve the situvation.

The vehicle runs better as far as the idle and the general smoothness but
the shifting has not changed, if anything has gotten worse.

9,
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Page Three

1 have done some research and bave discovered there is a “Lemon Lav™. I am -
beginning to believe chat there is a serious problem wirk chis vehicle. I

have had this vebicle in for repair during the past year wore than any other
vehicle I have ouned. Many times chese "repairs™ did nothing but

necessitate me to return again for service/repair. I wonder what these
nunerous attempts at repair and repairs have done to this vehicles
dependability and market value. I also wonder just how safe this vehicle

4s. If you will note on the most recent repair imvolce that the ignition

wires vere frayed due to Improper routing and had to be replaced, someching

I was not aware of. By chance the mechanics at Leo Payne found this

problem. What might happen if the front transmission pump were to stop
functioning. What happens if all the ofl drains out of the vehicle because .
“something gives way"- I Temind you that I am a single women, living in ax .

area where I nced a dependable wehicle to ger me through the mountains and. >
the snow. T thought I would bave that when I purchased a 4-wheel drive Jeep

Cherokee.

This letter is writtea so I will have additfonal documentation that I have, .
continually tried to put this vehicle in proper repair. On September 25, =
1986 I sent you documentation regarding all the service calls and zepair

visits nade to date. Please review the previous documentation sent you to - .
better understand the problems I have been having. .IL have enclosed the most N -
recent copies of documentatfon which you do not have. I believe all this

documentacion on sll the “repairs” may assist you in how to best handle this

macter. -

I would like your assistance in the arrangement for this vehicle to be

inspected and preparations made to do what is necessary to prepare this .

matter to be presented to an Arbitraction Board. I have had iz, I believe . 3
that these “repairs” could go on forever. I would like scmerhing done about

this situacion that would be more satisfa y than y to .
dealerships for “repair” to this vehicle.

I would like to hear from you within 15 ﬁays of your receipt of this letter.

You cay contact me at work ar 476-2277 or at home at 476~4860 or by mail at
2983 Bellflower Drive, Vail, Colorado B81657.

iéumkamb .

Peggy A. Speck

enclosures
‘ce: Darryl Talado, Owner Relations Manager )
A.C. Campbell, Regional Parts & Sexvice Manager &

2
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JERRY O. LORANT & ASSOCIATES

March 12, 1987

Leon Rosser Jeep
P.0. Box 799
Bessemer. AL 35020

AMC/Jeep

Atlanta 2one Office
1640 Stoneridge Drive
Stone Mountain, GA

RE: James R. Parker
Purchase of 1985 Jeep CJ7
Date of Purchase: 2/8/85
VIN: 1JCCF87EOFT084743

Dear Sirs:

Mr. James R. Parker has retained this firm with respect to
“he purchase of and subseguent warranty repairs on a 1985
Jeep CJ7 VIN: 1JCCF87EQFT084743 from Leon Rosser Jeep. Mr.
Parker returned this jeep to Leon Rosser for repairs on
numerous occasions since the date of purchasc. The jeep had
been plagued with an oil leak defect and other substantial
and serious problems which lead to the jeep catching on fire
within one day of its last engine repair.

Mr. Parker has incurred numerous expenses and damages as a
result of these events. Contact this office within fourteen
(14) days from the date of this letter if you wish to
discuss a disposition of the claim.

Sincerely yours,
JERRY 0. LORANT & ASSOCIATES

Gl

Chutles J I.c‘ t4

)
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March 9, 1988

Mr. Michae! B. Brownlee, Director

Office of Defects Investigation, Enforcement
National Highway Traffic Safety Administration
U. S. Department of Transportation

400 Seventh Street, S.W.

Washington, D.C. 20590

Dear Mr. Browniee:

i e pl | Resp EA88-009
This communication provides additional information to Chrysler
Motors’ March 4, 1988 suppl | resp Enclosed are
additional reports which were found subsequent to our March 4,
1988 submission. These reports pertain to Enclosure IV and
Attach Aofour 1 | resp
For information, we are also including a revised Attachment A, . R
which includes a summary of our findings for the three additionai .
reports. None of the reports alleges an injury.
Sincerely, .
W.R.Kittle :
Hdc
Enclosure/Attachment
%
%,
(%) .
Chrysler Mators Carporstion d\
?&'SMM&.‘O

oy N 3033.3/




2. Questell

3. Grant

4. Osterbind

5. Nieidharet

6. Horton

7. Parker

8. Roberts

Attachment A
Revise

SUMMARY OF ALLEGED FIRE REPORTS

1981 AMC Spirit; 50,000 miles, unknown valve cover material,
Owner apparently had the valve cover replaced on the vehicle
and returned to the dealership at least two times complaining
of smoke. No injuries reported. No significant information on
file relative to the nature/cause of the experience.

1982 AMC Spirit; 99,000 miles, unknown valve cover material.
Owner alleges valve cover leaked oil on manifold and vehicle
caught on fire. No injuries reported. No significant
information on file relative to the nature/cause of the
experience.

1983 Jeep CJ7; 35,000 miles, unknown valve cover material.
Owner alleges engine rebuilt because of oil leak around vatve
cover and underhood fire. No injuries reported. No significant

information on file relative to the nature/cause of the
experience.

1983 Jeep CJ7; 39,000 miles, non-metallic valve cover. Owner
alleges fire; however, further information indicates manifold
smoking cor.dition, not a fire. No injuries reported. No other

significant information on file relative to the nature/cause of
the experience.

1984 Jeep {U7; 84,000 miles, unknown valve cover material.
Owner alleges underhood fire due to valve cover leaks. No

injuries reported. No significant informaticn in file relative to
the nature/cause of the experience.

1984 Jeep Cherokee; 25,700 miles, metallic ¢alva cover. Owiner
alleges vehicle repairs attempted many times, ‘cluding for oil
splashing on catalytic converter, and fite. No _:ries reported.
o significant infarmation on file relative to th nature/cause
of the experience.

1985 leep CJ7; unknown miles, non-metallic valve cover.
Owner’s attorney alleges oil leaks and other problems which
led to a fire within one day of its last engine repair. No injuries

reported. No significant information in file relative to the
nature/cause of the experience.

1982 Jeep 310 Truck; unknown miles, non-metallic valve cover.
Owner aileges fire and reports both personal repair work anr
awareness of some oil leakage from the valve cover preceds
the incident. No injuries reported. No significant informats

in file relative to nature/cause of the experience.

g
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Attachment A
(Revised)
SUMMARY OF ALLEGED FIRE REPORTS
9. Murray 1983 Jeep Cherokee; 90,000 miles, non-metallic valve cover,

Owner alleges fire; local mechanic indicates engine developed
a compression problem which resulted in forcing oil out
around the valve cover. No injuries reported. No significant
information in file relative to the nature/cause of the
experience.

10. Loftin 1984 Jeep CI7: 1,400 miles; non-metallic valve cover.
Purported fire damage related to severe oil leak at rear of
engine. No injuries reported. No significant information in
file relative to the nature/cause of the experience.
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R Robarts
RFD 1 . Box 80
Alton, New Hampshira 03809

jove 21 1983

ricar fotors Corp; JTRP Division
77" Frenklin R,
Sovthfield, 3
43024

Sear lir2

nave owmed 2 JEEP pick-up J-10 { FLITCA 26X kLTC %9485)  automatic
transml: with 8 fisher plow of front, for 12 yeers, On Sunday
evening, Oct. 30, this truck caught fire,

e truc: had beer drirer 2 miles and pariked in my driveway for 15 minutes
or wmore wzen ncticed e fire, was after davk, aad I had walked by
he truck twice after pariang it, and did not zetice anything upusual, but
whesn  Looked out my windew 15 or 20 minutes later, there were Zlames
coming out bota wheel wells (fromt) and the radiator.

There zad beer 10 repai: work dene witain the previsus five days, and
21 that .e, ~-anged the distritw eap, :-c-. A z._d ingtailed new
spark iugs beczuse of  lewnds ianm: s:ri e :used by the
roTor shorting taru the shaft, The poliutien :d o..he— factory installed

equipment were as manufactured.

The truc< ad jood gas economy: and showed 10 signs cf flocding. There was

some :roblem -4- th tze plastic tappet cover lealdng of lost about 1 g%,
in 800 miles
This gt J-10 the mo3? satisfactory of all the smal: trueks  have oweed,

and was JZi: vehicle Thave omed since azrly 60's,
vaz yavered by urance, Oy cenfidence in tt Treduc? such that  izmedia-
ordered & mew J~10 23 nearl; like that cne 23 tossi .e. was $orvy o
that "quacratrac" wa: 10 longer aviliablc as W2 2 esset  bear

. Alsc, slate bi:a wa: ac .onger cffared.

iz,

e

sslaint; nerel o

imring R, Acberts
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2600 Vixen Lane
Richmond, VA 23235
October 27, 1986

¥z, Dan Neman
Richmond News Leader
P, 0. Box C-32333
Richmond, VA 23293

Dear Mr. Neman:

On October 19, 1986 our 1983 Jeep CJ7 valve cover caught fire. My
husband took it to WhitteR Brothere (Jeep dealership) in order to have
the valve cover replaced. It was brought to our attention at that :ime
that the valve cover on all Jeeps with a 258 6-cylinder engine are
defective and are made of plastic and attached with fasufficient screws. N
ft was also brought zo our attention that the replacemeat kit for these
valve covers zre made £roz 2 non-flammable macerial and require
rebullding fo: a more sufficlent atrachment. Tnis is to prevent the gas
from leaking from the valve cover and causing the original plastic cover
to overheat and catch fire. We asked for 2 number to call ac AMC to
question this defect and to request a recall or notification to Jeep
owners of tlis defect. we were given the foilowing number by Whitten
Brothers: (703) 790-3088. My husband called this number and asked for
the Ci Service and d the defect. The

v S
? ® vas very and ipsisted that there would be ™

no notification or recall. / P E

Yy husband and I are both concernad for ourselves and other Jeep owners
who are endangered due to this defect, not to mention the cost incurred
in replacing the valve cover. We would agpreciate you theckisg imto,
this matte: with AMC.

o Thaok you for your cime and cooperation. We can be reached during che
997 day at 274-5530 or in the evening at 745-0980.

Sincerely,
Mo s A Qe ‘30‘\:&‘
Mrg, leffrey S. Osterbind (1
2

Y eatted e5pamt Wire @
A wot rmtmnd ohok P
ol W T s Jlp. s,
Waalns; eacfaq s il
YOO Y TR
P Cezem, (-11-05¢






xmlu > wd s R M o
i ﬁ%ﬁ% i Mm%w i
Slhiaiat gl
%wﬁwﬂw ,ﬁmw%wwkw m@a Shi <
i Wm%w mw i m mw
JE Al muw Eh W i @

am f_ ﬁm IRy







American Motors
Corporation TELECOMMUNICATIONS SENDING BLANK

To AMC Operator:
Please send the message below subject to AMC poticy:

DOMESTIC INTERNATIONAL
XX} AMC Teletyne System () ional Telex: ¥
{ ) Domestic Telex: % ( ) International Telegram:
_ ) DomesticTWX:m_____ () FR =Fuil Rate
{ ) Domestic Telegram { ) LT =Overnight Service

{ ) Mailgram {Overnight Service)

Depanment Charge Number: (2143 ] Time Filed:. Date: __3/6/84
Name: DARRELL LONG  DALLAS ZONE COPIES:

Firm-Name/Cabte Code:

Street Address:

Cilyls:a:eICeun:ry\

REGARDING YOUR TELEPHONE REPORT THAT OWNER IRA LOFTIN OF
CANYON, TEXAS 1984 CJ-7 VIN 1JCCF87E4ET029744, DELIVERY

DATE 11/24/83, MILEAGE 1400, DATE OF FIRE WEEK OF 2/20/84.

ALL FIRE DAMAGE IN ENGINE AREA SEEMS TO BE RELATED TO SEVERE
ENGINE OIL LEAK AT REAR OF ENGINE DISCOVERED BY YOUR INSPECTION.
DAMAGE CONFINED TO ENGINE COMPARTMENT AND ADJACENT SHEET METAL.
WE CONCUR WITE YOUR PLAN TO ASSUME RESPONSIBILITY FOR DAMAGE
ESTIMATED AT $4,033.

(A{L\N‘—-\ P2
HARRY ALLEN

OWNER SERVICES

/pec




iy ReTeRe”

March 9, 1988

Mr. Michael B. Brownlee, Director B

Office of Defects lnvesngatxon Enforcement |
National nghwavTraff‘cSa ety Administration R
1. 5. Department of Transportation

400 Seventh Street, S.W.

Washington, D.C. 20590

Dear Mr. Brownlee:
- Refi [ Resp ; EA88-009

This ¢ ication provid information to Cn ler
Motors’ March 4, 1988 suppl | e three
! additional reports which were found subsequent to our March 4,
R 1988Lsubm|ssxon These reports pertam to Enclosure [V and TR

1t A of our supp .

tad] "

For information, we are also i a revised A
. which includes a summary of our f“ndmgs for the three addmonal
. reports. None of the reports alleges an injury.

S| ncerely,

|
| S )..7 -
i W.R. Klttle /

fde

Enclosure/Attachment




2. Queste!

4. Osterbind

Nieidharet

6. Horton

7. Parke.

Attachment A
Reviser

SUMMARY OF ALLEGED FIRE REPORTS

1981 AMC Spirit; 50,000 miles, unknown vaive cover material.
Owner apparently had the vaive cover replaced on the vehicle
and returned to the dealership at least two times <omplaining
of smoke. No injuries reported. No significant information on
file relative to the nature/cause of the experience.

1982 AMC Spirit; 99,000 miles, unknown valve cover material.
Owner afleges valve cover leaked oil on manifold and vehicle
caught on fire.

c No injuries reported. No significant
information on file relative to the nature/cause of the
experience,

1983 Jeep CJ7; 35,000 miles, unknown vaive cover material.
Owner alleges encine rebuilt because of oil leak around valve
cover and underhaad fire. No injuries reported. No significant
information on file relative to the nature/cause of the
experience.

1983 Jeep CI7: 39,000 mites, non-metaliic valve cover. Owner
alleges fire; h . Turther infc ion indi ifold

)

smoking condition, not a fire. No injuries reported. No other
significant information on file relative to the nature/cause of
the experience.

1984 Jeep CJ7: 84,000 miles, unknown valve cover material.
Owner aifeges underhood fire due to valve cover leaks. No

injuries reported. No significant information in file relative to
the nature/cause of the experience.

1984 Jeep Cherckee; 25,700 miles, metallic vaive cover. Gwner

alleges vehicle repairs attempted many times, including for oil
splashing on catalytic converter, and fire. No injuries reported.
No signiticant information on file relative to the nature/cause
of the experience.

1985 leep CJ7; unknown miles, non-metallic valve cover.

Qwner’s attarney alleges oil leaks and other prablems which

led to a fire within one day of its iast engine repair. No injuries
reported. No significant information in file relative to the
nature/cause of the experience.

1982 %eep 110 Truck; unknown miles, non-metallic valve cover,
Owner alleges fire and reports both personal repair work anc
awareness of some oil leakage from the valve cover preced:
the incident. No injuries reported. No significant informat’
in file relative to nature/cause of the expefience.




Attachment A
Revise

SUMMARY OF ALLEGED FIRE REPORTS

Murray 1983 Jeep Cherokee; 90,000 miles, non-metallic valve cover.
Owner alleges fire; local mechanicindicates engine developed
a compression problem which resuited in forcing oil out
around the valve cover. No injuries reported. No significant
information in file relative to the nature/cause of the
experience.

1984 Jeep CJ7; 1,400 miles; non-metallic valve cover,
Purported fire damage related to severe oil leak at rear of
engine. No injuries reported. No significant information in
file relative to the nature/cause of the experience. :
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