






American MotorsnCorporation TELECOMMUNICATIONS S E N D I N G  B U N K  

~ 

To AMC ODerator: 
Please send the message below subiect to AMC policy: 

DOMESTIC INTERNATIONAL 
ocil AMC Teletype System I International Telex: f 
[ I DomesticTslcx: - ( I International Telegram: 
[ 1 DomesricTWX: ( I FR = Ful Rare 
( I DomesricTelegram I 1 LT =Overnight Service 
( 1 Mailgram(OvernightService1 

DeoanmentChars, Number ( U 3  I Time Fileb: Date: 3/6/96 

Name: DA?.?.ELL LONG - DALLAS ZONE COPIES 

firm-Kame/Cable Code: 

Street Address: 


REGARDING YOL'R TZLE?HONE PFY3T THAT OWER IRA LOFTIN OF 


UNYON,  TEXAS 1986 U - 7  .JCCF87EET019766, DELFERY 

DATE 11/26/83, MILEAGE DATE OF FIXE UEEX OF 212018.L. 


ALL FIXS DAYAGE LY EX1 AREA Se2. TO BE RELATED TO SEvE(E 


WGINE OIL Lax AT K: $3JF ENGWE DISCOVERED 9Y YOUR INSPECTION. 

DAWAGE CONFINED TC LVGIBE COANP~~TXXT
UD r n J A C m  SHEET maL. 
WE COzlCLtX WIT! !OW P U T  TO ASSIME XESPONSISILITY FOR DUACE 

ESTFATED AT $11,033. 

I 



Mr. Donald Wei r  NEF-123rtr 

L N  Missi les and Electronics Group EA88-009 

AM General Div is ion 

P.O. Box 3330 

Livonia. MI 48151-3330 


Dear Mr. Weir: 

The National Highway Traf f ic  Safety Administration (NHTSA) conducts 
investigations of potent ia l  safety defects i n  motor vehicles and equipment.
This funct ion i s  performed under the author i ty o f  Sections 112 and 152 o f  
the National T ra f f i c  and Motor Vehicle Safety Act (the Act). which provides 
f o r  safety defect no t i f i ca t i on  and reca l l  campaigns by manufacturers t o  
reduce accidents, i n ju r i es ,  and deaths. 

This o f f i c e  i s  current ly investigatlng, under action EA88-009, engine 
compartment f i r e s  i n  1980 through 1385 AMC vehicles equipped with 
non-metallic valve covers and a l l  englnes produced by AMC between June 1. 
1980 and June 1 1985, equipped with non-metallic valve covers. Information 
received by t h i s  o f f i c e  indicates tha t  AM General u t i l i z e d  the AMC 258 CID 
six-cylinder engine i n  AM General's FJ-8C 1/2 Ton Delivery Van. For 
purposes o f  t h i s  information request, the fo l lowing terms are defined unless 
otherwise described: 

o 	 v a l l  1980 through 1986 AM General vehicles 
%td %18, AMC 258 CID engine. 

o 	 An_General. a l l  the personnel and f i l e s  o f  the ;TV Missiles and 
Electronics Group's AM General Div is ion including a l l  f i e l d  
personnel 

o Alleaed def&: shal l  r e fe r  t o  engine compartment f i r es .  



2 

I n  order f o r  my staf f  t o  evaluate the alleged defect, certain information 
i s  required. Pursuant t o  Sections 108 and 112 o f  the Act, please pravide
numbered responses t o  the fo l lowing items. Please repeat each item 
verbatim before the response. I f  you cannot answer any speci f ic  question,
please state the reason. 

1 	 Furnish the t o t a l  number o f  the subject vehicles AM General has sold 
i n  the United States by model weight rat ing,  and model year. 

2. 	 Furnish the number anl  copies o f  a l l  owner complaints, f i e l d  reports,
service and technical bul let ins,  studies, analyses, surveys, or 
investigations from a l l  sources, ei ther received or authorized by 
AM General or o f  which AM General i s  aware, pertaining t o  the alleged
defect. This should include any information pertaining t o  
communications between AM General and AMC. Renault, Chrysler. or the 
U.S. Postal Service. 

3. 	 I d e n t i f y  and describe a l l  accidents. subrogation claims, or lawsuits 
known t o  AM General pertaining t o  the allegee defect (where AM General 
i s  or was a defeadant or codefendant) Provide AM General's analysis 
Of each item, c lear ly ident i fy ing the vehicle (model model year and 
VIN) the vehicle owner. and any i n ju r i es  or property damage which may
have occurred. 

4. I den t i f y  and describe a l l  modifications or changes tha t  could re la te  
t o  	the alleged defect i n  the subject vehicles. The following
information must be included for each modification or change: 

a. the reason f o r  the modification or change:
b. a descrjption o f  the modification or change; 
c. 	 the approximate calendar date on which the modification or change 

was inccrporated i n t o  production: and 
d. 	 state whether the modified or changed components could be 

interchanged with ea r l i e r  production components. 

5. 	 Furnish the number o f  warranty claims related t o  the alleged defect on 
the subject vehicles by model, model yeari calendar month, and problem
code. Each problem claim code must be i den t i f i ed .  

6 .  	 Prcvide the name. address, and telephone number o f  any and a l l  f leets,  
compan!as. pr ivate indiv iduals,  etc.. o f  which AM General i s  aware, 
which purchased, leased, obtained. etc. 20 or more o f  the subject
vehicles. For each concern, furnish the number o f  vehicles broken 
down by mde l  weight rat ing,  and model year. 

7 	 Furntsh AM General's assessment of the alleged defect i n  the subject 
vehicles I 
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It 1s important that  AM General respond t o  t h i s  l e t t e r  on time. This 
l e t m  i s  being sent pursuant t o  Section 112 o f  the Act, which authorizes 
t h i s  agency t o  conduct any invest igat ion which may be necessary t o  enforce 
T i t l e  Io f  the Act. Your fat lure t o  respond promptly and f u l l y  t o  t h i s  
l e t t e r  may be construed as a v io la t i on  o f  Section lOBta)(l)(B) o f  the Act. 

Your wr i t ten response, i n  t r i p l i c a t e ,  referencing the i den t i f i ca t i on  codes 
i n  the upper r i g h t  hand corner of page 1 o f  t h i s  l e t t e r .  must be submitted 
t o  t h i s  o f f i c e  wi th in 20 rorklng days from your receipt  o f  t h i s  l e t te r .  
I f  you f i n d  tha t  you cannot respond within the a l l o t ted  time, wi th a l l  the 
requested information, you must request an extension from the Director. 
O f f i ce  o f  Defects Investigation, no l a te r  than 5 working days p r i o r  t o  the 
due date. A telephone request f o r  an extension may be made t o  the 
Director a t  (202) 366-2850, but i t  must be confirmed i n  wr i t ing.  

I f  any port ion o f  your response i s  considered conf ident ia l  information, 
include a l l  such material i n  a separate enclosure marked confidential 
I n  addi t ion,  you must submit a copy o f  a l l  such conf ident ia l  matertal 
d i r e c t l y  t o  the Chief Counsel o f  NHTSA and comply wi th a l l  other 
requirements o f  49 CFR Pzrt 512, Confidential Business Information. 

Ifyou have any technical questions concerning t h i s  matter. please contact 
Mr. Richard Reed o f  my s t a f f  a t  (202) 366-5212. 

Sincerely, 

Michael B. Brownlee, Director 
Off ice o f  Cefects Invest igat ion
Enforcement 



Mr. William R. K i t r l e  NEF-123ttr 
Director.  Vehicle Safety and Emisstons EA88409 
Chrysler Corporation
P.O. Box 1919 
Detrof t ,  MI 48288 

Dear Mr. K i t t l e :  

Non-metallic valve cover fa i lures which allegedly resu l t  i n  engfnt 
compartment f i r e s  i n  certain 1980 througi, :S85 American Motors vehicles 
have been under invest igat ion by the Na7cS% Highway T ra f f i c  Safety
Administration (NHTSAI slnce Novembe; 1SV During tha t  period, we have 
reviewed owner complaints. f i r e  Investtga(,r reports, techi ical  
publ icat ions concerning the design and performanc3 of soi ls,  .nd your
rep ly  t o  our inquiry. He have inspected subject vc 2s am cngines, and 
interviewed several subject vehicle owners cmcernlr,g rhe valve cover 
fat lure.  He believe that the i n f o m t i o t i  now avai1ab;a indtcates tha t  the 
.hrysler Motor Combany (Chryslerl.should i a i t i z t t r  a voluntary reca l l  o f  
ct- ta ln 1981 through 1985 American Motors v~h:cle? equippcd with the 2S58 
C I D  engine t o  correct  the valve cover problem. 

:ie are aware o f  rt least  319 reports alleg: :c va ;G cover malfunctisn G r  
f a i l u r e  Of t'lese 70 reports India-3t.d +hi? th. alleged valve covcr 
fa i lure ' resul ted i; an engine compa&st-f!&. i h i l e  l4  reports indicate 
tha t  an engine compartment f i r e  occur~~ed %?1t At4C slx-cylinder engineI: 
without i den t i f y i ng  the valve cover as the swrce. Chrysler I n  i t s  
response o f  January 19, 1988, indicated having 71,779 warranty claims 
a t t r i bu ted  t c  rocker cover leaks i n  1981 through 1985 h e r i c a n  Motors 
vehicles equipped with the 258 a0 engine. Chrysler also presented parts 
sales data which Indicated an across-the-board valve cover replacement 
r a t e  f o r  a l l  7981 through 1985 258 QO engines o f  approximately 31 percent. 

AMC's dated February 10, 1981 stated tha t  
production was experiencing a 20 percent o i l  leakage ra te  around the 
rocker covers. To correct  t h i s  problem. the molding tesperature for the 
valve cover was increased from 1 W F  t o  2 W F  minimrtm. This reduced 
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the maximum def lect ion a t  the rear o f  the cover from 0.0050 inches t o  
0.0030 inches. I n  addition, the cover was modified t o  include a 0.030 
inch step. The report  stated t h x  t h i s  action would al low more sealant t o  
be avai lable t o  stretch wi th the cover a f t e r  torquing. The f a i l u r e  ra te  
then decreased from 20 percent t o  less than 0.8 percent. 

I n  February 1982, "prompted by numerous reports o f  6-cylinder rocker 
covers melting" AMC's Engice Develcpment Croup conducted tests t o  
detewine the cause o f  rocker arm :over melting. The t e s t  report  stated 
tha t  the problem occurred m r e  frequently on 1992 model vehicles than on 
1981 model vehicles, and "most o f  the covers were melted i n  the area o f  
the centet; head bo l t ,  along the cover flange, next t o  the exhaust 
manifold. Testing was performed on a s ingle engine using a dynanmeter
with addi t ional  t es t i ng  performed using a special cyl inder head and 
exhaust manifold. The stated conclusion was tha t  "cover meiting could 
only be achieved when engine was operated with low coolant. It was noted 
tha t  "had the engine been operated under load, or subject t o  underhood 
temperatures, higher temperatures may bave encountered much sooner. 
resu l t i ng  i n  additional cover melting. 

Between June 1981 and Apr'l 1983. ;\MC issued three Technical Service 
Bul let ins related t o  proper and improper valve cover sealing procedures. 

Chrysler-AM has introdscsd a modified non-metal"1.c valve cover f o r  
vehicles equipped with Us 253 CID engine a t  least  four times: II! 
February 1981 November 1984. and May 1986. The design change o f  
November 1984 i n c r e a r d  the .umber o f  fasteners attachtng the valve cover 
t o  the cyl inder head from two t o  seven. The two hay 1386 changes included 
a change i n  material t o  reduce "warpage with the 1-6 cover a t  the flange
between b o l t  holes," the addi t ion o f  washers and r e t a l  inserts t o  the bo:t 
locations t o  eliminate torque loss while creating a 0.020 inch sealant 
gap, and the use o f  a pre-formed RTV instead o f  a formed-in-place gasket.
These l a t e s t  design changes appear t o  be i n  harmony with current 
engineering practices as discussed i n  SA� Papers 860626: Lateral  J a w  

d- -I n  Place and 
860494: EfIkis of  Enaine Oils on S!licone O i l  Seal Ma te -b l. .  
Chrysler's January 19, 1988, response stated "With regard t o  the Fostal 
Service 1984 model year AM General vehicles equipped w i th  the 4.2 l i t e r .  
&cylinder engine, Chrysler of fered t o  provide replacement valve cover 
k i t s  f o r  r e t r o f i t  >9f the en t i re  f leet .  AH General accepted our o f f e r  and 
contacted the Postal Service t o  arrange de ta i l s  of the parts d i s t r i bu t i on  
and i n s t a l l a t i o n  This act ion should resolve the Pogtal Sewice's 
concern regarding valve cover leakage on these vehicles. A!' o f  the 
information wh!ch the O f f i ce  o f  Defects Invest igat ion has ret  .ud*O date 
c lea r l y  indicates tha t  the Postzl Service's concern regarding valve cover 
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leaksge was w i th  respect t o  engine compartment f i r e s  or the potent ia l  f o r  

f i r es .  Chrysler's November 11 1987, report  PDNTACT REPORT OF U S 6  

indicates tha t  a Chrysler representative v i s i t ed  the Postal Service and 

t ha t  the purpose o f  the t r i p  was t o  resolve the "ProblemmIofl engine 

compartment f i r e s  on U S .  Postal Service FJ-8C vehicles. The report  

states tha t  " th i s  i tem Coil leak from valve cover i g n i t i n g  on exhaust 

manifold1 accounted f o r  68 percent of the above t o t a l  I f i - e  incidents3 

(47) " and recommends tha t  the " f l e e t  should be re t ro f i t t ed  wi th new valve 

cover kit: Chrysler's decision t o  replace a l l  o f  the valve covers on 

applicable Postal Service vehicles zree o f  charge could be interpreted t o  

be a "safety-related defect reca l l  


The information and reports received by t h i s  o f f i c e  demonstrate tha t  there 

i s  a continuing r i s k  o f  valve cover f a i l u r e  involv ing certain 1981 through

1985 w d e l  year AMC vehicles equipped with the 258 CID engine and 1981 

through 1985 AMC produced 258 CIO engines. We request t ha t  you i n i t i a t e  a 

voluntary safety reca l l  concerning t h i s  matter. 


If Chrysler determines not t o  undertake the requested reca l l  action, state 

the reasons f o r  t h i s  decision i n  de ta i l  and furnish any addit!onal 

analysis o f  the problem t o  t h i s  o f f i ce .  I f  Chrysler f a i l s  t o  provide

substantive new information or f a i l s  t o  i n i t i a t e  a vo l i n ta ry  safety 

reca l l  Imay recomnend tha t  a formal defect Invest igat ion be opened.

This includes issuing a press release describing the alleged defect and 

the easons f o r  the investigation. 


Our recornendation t o  conduct a safety reca l l  does not r e f l e c t  a formal 

conclusion by the agency wlth respect t o  the evidence. Also. our 

recommendation should not be confused with i n i t i a l  or f i n a l  detarminations 

o f  a safety defect pursuant t o  15 U.S.C. 1412 or reca l l  orders tha t  are 

issued by the agency a f t e r  a f i n a l  determination o f  a safety defect. 


Enclosed f o r  your information are copies o f  14 additional reports we have 

received. 


It 4s important t ha t  you respond t o  t h i s  l e t t e r  on time. This l e t t e r  i s  

being sent pursuant t o  Section 112 o f  the Act, which authorizes t h i s  

agency t o  conduct any invest igat ion which may be neces:ary t o  enforce 

T i t l e  Io f  the Act. Your f a i l u r e  t o  respond promptly and f u l l y  t o  t h i s  

l e t t e r  may be construed as a v io la t i on  o f  Section 108(a)(l)(B) o f  the A%. 


Your wr i t t en  response, i n  tr!plicate. referencing the i den t i f i ca t i on  codes 

i n  the upper r i g h t  hand corner o f  page 1 o f  t h i s  l e t te r .  must be submitted 

t o  t h i s  of f ice wi th in 10 working days from your receipt  o f  t h i s  l e t te r .  

I f  you f i n d  t h a t  you cannot respond w i th in  the a l l o t ted  time, wi th a l l  the 

requested Information, you must request an extension from the Dlrector. 

Off ice o f  Defects Investigation. no l a t e r  than 5 working days p r i o r  t o  the 

due date. A telephone request f o r  an extension may be made to the 

Director a t  (202) 366-2850, but i t  must be confirmed i n  wr l t ing.  
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If any port ion o f  your response i s  considered conf ident la l  information, 
include a l l  such material !n a separate enclosure marked conf ident ia l  I n  
addition, you must submit a copy o f  a l l  such conf ident ia l  material 
d i r e c t l y  t o  the  Chtef Counsel o f  NHTSA and comply with a l l  other 
requirements o f  49 CFR Part  512, Confidential Business Information. 

If you have any techn!cal questions concerning t h i s  matter. please contact 
Mr.  Richard Reed o f  my s t a f f  a t  (202) 366-4806. 

Sincerely, 

%y:rn& 
Michael B. Brownlee. Director 
Off ice o f  Defects Invest igat ion
Enforcement 

Enciosures: 



-- 
lorm LPP-. m a .  hg. MOP 

FOR AGENCY USt ONLV 

m s * c m n o N I I c  REFERENCE NO. BATE R i C E M O:'-- VEHICLE 0WNFR.S nllP!2TlnNNbl~lE 
-mca.ol NAncu 

D c l c  309277 
OWNER INFORMA~IOLWPE OR mlm 

WT NAME I FIRST NAME & MIOOLE INITIAL 1 TELEPHONENO. I A w  Cmi 











Fold 80 .hnr Rnum Add- In0cnp -1 Fas1.n rrith t a p  w supl. and Mil 

lNFORMAnON ON TIRE FAILUREISI :IF APPLICABLE1 
TIRE IOENTIFICATION NO: 

D O T  MANUFACNRERITIRE NAME 073 

The idht'lication number consists 01 7 to 10 letters and numerals lollowing the letters DOT. . is usualtv loca:* 
near the ',m Ilange on the wde opposite ice whitewal: 01 on either side 01 a blackwall #re. 

N A R R A l  YL DfSCllLIiON ~CONTIHUSCI~ 



I 
‘.a*h ;--q*L%&zQTdm 

FOR AGENCI USE ONLY 

z= U l D I u L I I W o I u I ( L  REFERENCENO. DATE-
VEHICLE OWNERS QUESTIONNAIRE 

0 ­-Yaw- NATIONWIOE9-MBl 
1-lOnr DC urn0*RUau-aia 307685 

OWNER INFORMATION (TIPE OR PRINT 

LAST NAME I FIRST NAME b HIOOLE INITIAL I TELEPHONE NO I A m  CM.1  





S T W  OF KEKYORK 
D E P ~ ! XOFL4r BEJNh? 25 AK 841, 

ALUAnY. hS 1224 

( 5 1 8 )  474-5481 
U w y  Conunu F N D l  M Rmma Burnu 

March 21, 1988 

Iik. Brian P. Gallagher
55 Bmokman Avenue 
klmar. hY 12054 

Re: Jeep 

Dear Consumer: 

We are forwareing your complaint t o  the agency l i s t ed  
below. We be:.iove t!is matter fa: 1s within their jurisdiction 
ane they ma: be better able t o  assis: you. 

:e=: truly 'ours, 

OSCAR I U ,  MDIATOR 

BUREAU OF CONSMSR FRAUDS 

AND PRGTECTION 


cc: N a t i o d  ~ig&ay Traffic Safety Adminisrraiiont/
Deparonent of hansportation 
400 7r.h Street ,  S I C .  
k h i n g t o n , . ~  20590 

dGeP66 

I 




NATURE OF COMPLAINT B 



c 








c $388-009 

P h i l i p  W .  Davis- D i r e c t o r  
Office o f  D e f e c t s  I n v e s t i g a t i o n
Enrorcemeng
N a t i o n a l  Highway T r a f f i c  S a f e t y
A d m i n i s t r a t i o n  
tl00 ? t h  S t .  SW 
Washington. D. C. 20590 Feb. 14. 3,986 

Dear n r .  Davis :  

I am s e n d i n g  t h e  e n c l o s e d  a r t i c l e  a b o u t  t h e  problems w i t h  A n C  
J e e p s  t o  your  a t t e n t i o n .  Thuught  you migk: b e  i n t e r e s t e d  i n  t h i s  
growing problem i n  o u r  s t a t e .  

S i n c e  I wro te  t h e  s t o r y .  I have h e a r d  o f  some o t h e r  J e e p  f i r e s  i n  
o u r  a r e a  and  hope t o  do a fol low--up.  

S i n c e r e l y -

I r e n e  Gardner  KeeneyL(?* 
consumer e d i t o r  
536-tl5tl-5478 

e n c l  









! J A  SA' 

QY
New Yorks 
CAPITAL NEWS?WERS 

N a t i o n a l  Highway T r a f f i c  S a f e t y  A d m i n i s t r a t i o n  

U-S.  Department  o f  T r a n s p o r t a t i o n 

Cffice o f  D e f e c t s  I n v e s t i g a t i o n s  

VOO Seven th  S t r e e t  SW 

Washington.  D.,C. 20590 

A t t n :  P h i l i p  W .  Davis .  D i r e c t o r  flarch 8- 1988 


Dear llr. Dav i s  

I " m  t a k i n g  t h e  l i b e r t y  o f  s end ing  you a f o l l o w  up t o  t h e  s t o r y  I 

d i d  a b o u t  J eep  e n g i n e  compartment  f i r e s .  A s  you w i l l  see, t h e r e  have 

been s e v e r a l  i n  o u r  a r e a .  


A f t e r  t h i s  s econd  s t o r y  r a n - I had a c a l l  from a consumer whose 

J-10- h a l f - t o n  p i ckup  caugh t  f i r e  Oct. 5 .  1987. He s a y s  a f r i e n d ' s  

1985 J e e p  Cherokee a l s o  caugh t  f i r e  w h i l e  it was b e i n s  d r i v e n  end  

hells s e n d i n g  me t h e  name o f  a man whose Jeep  burned do:'? h i s  c a r p o r t .  


1 " v e  u rged  a l l  o f  them t o  f i l e  c o m p l a i n t s  w i th  NHTSA and o u r a t t o c n e y  


g e n e r a l ' s  o f f i c e .  


I p l a n  t o  do a n o t h e r  f o l l a w  up and w i l l  l e t  you know o f  a n y  r e s u l t s  

from t h a t ,  

S in E $ - &  


I r e n e  Gardner  Keenev 

consumer e d i t o r  
SL8-ZSV-SV78 %-






US. Depanment01 Transporiafior -

National Highway Traffic S3le:y :mm m O n  

Auto Salary Hotline. NEF- HI  ­

:00 7:h Street SW ­

lnshiiglon. DC 20590 



I 

FAILED COMPONENTISIIPARTISI INFORMATION [REPORT TIREINK)R%ATlON ON BACK1 

COMWNENTIPART NAMEISI 1 LOCATION F A U  PARTISI 
1.11 Rghl &Glr&aL

ErJ&;fJ.' GRz YkOnt - RWl 2 RLP *CEMENT 

MlLEAGElSl AT FAILUREISI
I 

APPLICABLE ACCIOENT INFORMATION 

ACCIOENT I FIRE INUMbER PERSONSI NUMBER OF FATALITIES I PROPERW DAMAGE I POLICE REPORT 

I 



c 


S V  28 






r 

c 








' GOOD&~EA&? 
JOHN'S AUTO SERVICE INC. ' 3  I c 

mr0::s: 

s i  IS oc 

: u n  

0:srr 

i G 4  6 M E 1  

E. V L i  

LUid 

io: si 



P o r n  -O.M.I. UO. 

AUTO SAFW HOTUNE REFERENCE NO. DATE RECEIVED 

305373 


LAST NAME FIRST NAME b MIOOLE INt7141 TELEPHONE NO. , C-l 

STREET ADDRESS 





A=. Michael B. Bramlee 
DireMr-office of Defects Investigation 
FCom 115326 
U.C. Deparrmnt of T r ~ t i O r I - N m s A  
400 Seventh street S.W. 
UJaShington, D.C. 20590 

Subject: Y w  investigation (Ref: m-123 rtr EA88-009) of Engine C a p a r t m m
Fires in -980 through 1985 AMC Vehicles EQuipp2d w i t h  NoIi-MetalliC 
Valve Covers 

Ear &. BrownLee: 

This letter sxves as confinmtion of tbe tele- approval by a mm&r 
of vosr staff.of a two 121 week extension for AM Generals resmnse to 



I 
LTV Mlsolr, and Ekiroo.r. Group 

May 9 ,  1988 

Michael a. arwn2,-
D;rccror-Of! :e of Defects Inves~ igauo i  
X m m  r5326 
U.S. Departrent of Transportatioti-MfEA 

500 Seventh Street S.W. 

MSt-. D.C. 20599 


SuSim:  	 Your rnvestrgation We: hm- .23 rL- EA88-0091 of mure Compartmnt 
Fxes LT. 1980 throqh 585 A !  Vehicles mqapped mth ~on-~etallic 
Valve Covers 



Mr. Donald Weiher NEF-12rfh 

LTV M i s s i l e s  and Elect ron ics Group EA88-OD9 

AM General D i v i s i o n  

11900 Hubbard D r i v e  

P.O. Box 3330 

Livonia.  MI 48151-3330 


Dear Mr. Weiher: 

Th is  responds t o  your  l e t t e r  o f  May 9 1988 requestin!, an extension of 
t ime t o  prov ide t h e  in format ion requekted i c  our l e t t e - c f  A p r i l  12, 1988, 
p e r t a i n i n g  t o  EA88-009. 

Based on t h e  in format ion you have provided, your request f o r  an extension 
t o  May 27 1988. i s  granted. However. any a v a l l a b l e  In format ion should be 
sent as a p a r t i a l  submission as soon as poss ib le .  

S incere ly ,  

L.n:*w 

Nffi?&! B.6rw=: 


Michael 8. Brownlee, D i r e c t o r  
Of f ice o f  Defects I n v e s t i g a t i o n
Enforcement 



LTV h v l e s  and i k t r m  Grwp 

y.oLY~DYIyII 

Mr. Michael 3. B r o v n l a  
Dk.e,r - Office of Ikfects 
InvestigationEnfo-nt 
Natioral aighway Raff ic 
Safety Administcation 
400 Seventh Street, S.W. 
wishington, D.C. 20590 

Refs-: NEF-123- EA88409 

Dear Mr, Bramlee, 

ibis letter resp3nds to your letter of April 12, i988 requesting 
informtion about engine ampmm?mt fires on our FJ~C112 Tbn &livery Van 
uhich utilized the AK3 258 CID B-cylinQr engine.

Informtion contained in ou-' f i les  perrainin9 t o  this 7ubject has been 
copied in triplicate and is prr-ided by the attachmnts herwith. 

In accordance irith your ins*.cctions, have respond& t o  p u r  guestions 
and have repeated each itm verbatim before our responses. 

Furnish the total nurr&r of the subjcct vehicles a4 General has sold in 
t!e U N t c d  States by modcl, wight rati;.q, ad nodel year. 

=Datal nm&r of vehicles 5.645 
-1 - FJBC 
WA$t rat ing - 1/2 m - mdelyear-1984 

2. Furnish the n e and copies of all o w ~ econplaints, field re-, 
senrice and tshucs: !mi:&n?, studies, analyses, T, or 
investigations fran al; sources, either rereived o:,authorrzed by
AM&neralorofwhichAMGenxa!.isamre,pxizuun g to the allege3
defect. aLis W d incluQ any iriformtim Pertaining t o  commtnications 
keaeen AM General and w, ReMult, auysler, or t-le U.S. postal service. 

%%ere,pve W a t  least 95 record& carpiants mde by t x  USF5 

pxtamq to the alleged defrt. Rvl vehrcles are i&ntZied by the 

vsps serial nwber and are listed on the attaCtmmts. Copies of a l l .  0 

bnmn field reports, service and .e-hqiwl oulletws, stud; fs, 

analyses, survey: and mvestigat:o, T. inrng :o a '  cd ds. c e  '?c_ 




4. 	 I & n t e  and describe a l l  nodifications or changes that c w l d  relate to 
the alleged d e f e c t  in the subject vehicles. The folloJing infomt ion  
n u t  k included for eacn modification or change: 

a. the :won for the nodification or change; 
b. a description of the nodification or change; 
c. 	 the aeprcocimaterelendar date on which the modification or change 

was t r o w - a t e 3  into p:cduction; am3 
d .  	 smte whether the majified or c w w m t s  could be 

interchaye3 with earlier p r d x t i o n  canponents. 

AY General i s s x d  t!?ree modifications or changes which could relate to 
the allegcd de:- ~n tht N W  vehicle. 

I Sfcel -el Ht urn Lme Kdification 
I1 vacmm Harness :!dification 

I11 Valve Rock&- Cover Replacwent 

-of these itms is-addcessed separately. e -

I steel -1 %turn Lrne Modification 

a. the reason for the &ication or change; 

me steel fuel return line modification was intrcdu~edas an 
interim iqxcvement t o  minimize the extent of damge which a u l d  
acuc if an existing f i r e  generated sufficient haat tomlt the 
prcduction p h s t i c  fuel return hose, thereby sFeving raw fuel 
throughart the emgine c o p x t m n t .  

b. a description of thc mdification or -hange; 

A steel tube replaced the plastic hose from the fw,l f i l t e r  to an 
area adjacent to t!!fw,l ?W. 



c. 	che approxmte calendar date on Mich the rrodifrcatlon 0: :hang, was 
lncorporatcd u:o prodwtion; 

Modif:cation **as intrduccd after cop! 'tlon of the prcduction 
rhcdule.  Part supplied by AK; t o  USPS in March-1986. 

d. 	 state whether the rrodificd or change3 conponcnts :auld be interchanged 
k i t h  earlier prcduccion components. 

Not applicable. No earlier prcdxtion conponents existed. 

XI V.=cuum narness Mcdification 

a. the reason for the madification or change; 

The vacuum harness was rrolified t o  prevent it from being directed 
through areas of the engine conpartrrcnt inherently subjected t o  
elevaLJlO wnpceatures sufficient to cause autoignition of the 
hoses t o  OCN.AH GMeral safety campaiw #87V-041 based on 
? Fer:. Related Defect Detennimtion. 

5. a ?a:ripr.ion o! the d i f i c a t i o n  or chmqe; 

Various .'scum hose lengths sen shortened and rerouted. 

c. 	the approxmtc c a l d a r  &te on Mich tht modification or change 
was  incorpratcd into production; 

"his modification was a lso  i . i t r o d u d  af te r  conpletion of the 
prcdwuon schedule. U ! S  Hd.Bulletr. #bW-05-87 issued 
April-1987. 

d. 	 state whether the d i e d  or changed conponents could be 
interchanged w i t h  edrlier prcdurrion canponents. 

me prcdtxtion wnpnents are rrodified in aocordance w i t h  the 
procedures described i n  the mdification order. 

11: valve meK covet Reoldcement 

a. the reason fo: t!d i c a t i o n  or M e :  



MS, Mlchat 8 .  B T C * I ~ I C ~ ~  

Y . )  '7, 19s: 

I'dCj< 


5. a descr ipt ion of thC d i f i c a t i o i  0: change; 

The p r d x t i o n  rocker cover is replaced w i t h  t !e different  design 
r e p l a c m n t  cover wit! minor a l terat ions t o  the cylindc head. 

c. t!e approximate calendar da te  or which the W i f i c a t i o n  or change was 
u i c o s p r a u d  -it0 production: 

The :eplacenrnt raker cover: here insral led after carplet ion 
of the production schedule. 

d. 	 state whether the nojified 0: changed conponents could be interchanged
w i t h  earlier production cmpnen t s .  USPS began f i e l d  r e t r o f i t  in 
Novenber-1987 and is expect& t o  complete i n  June-1988. 

Mter r e p l a c m t  procedures have been propxly condtrctd, 
original  production parrs CdMot be c f f r r t i ve ly  installed. 

5. 	 Furnish the number of warranty clams related t o  the alleged defect  on the 
subject vehicles by d e l ,  d e l  year, calendar nunth, and problem code. 
Each problen claim code must bc ident i f ied.  

'%.re have k e n  5 b c w n  varranty ciains related to the a l l e q d  defect. 
A l l  c l a h  were made on the only d e l  affected,narrely_the 1984 -FJK 
1 / 2  ton delivery van. The vehicles  dfected are ident i f ied b: their 
respcst iw LISPS se r i a l  numbe:s a s  iollows: 3290803; 3290818: 3292703; 
3293757 and 3294356. 

6. 	 provide the nanr, addsess, and te lemone nurrtxr of any and a l l  f l ee t s ,  
ccmpanies, pr ivate  individu, :s, etc.. of whlch AM tcneral  is aware, which 
plrchased, leased, obtained, etc. 20 tii mce of the subject vehicles. 
For each comxm, furnish the lurker of vehicles broken dam by &el, 
e i g h t  ra t ing,  and rrdel year. 

uni ted states postal Seevia 

Office of Fleet  i-!anagenk?nt 

L ' h f a n t  Plaza 

mshingmn, D.C. 20260 

A t t n :  m. Paul RoseMk 

(202) 268-3576 

'me vehicle i n f o m t i o n  is the sanr a s  described under Item 1. 

-






FJ8C ENGINE CoMPAKpMEEfi F I R S  
BY VEHICLE SERIAZ. NO-

IN aGCWLOZIcAL ORDER OF INCIDENT 

71181a.1 D. mn tek  

G. de rP i l iMs ian  

G. derpi l ibosian 

G. derpi l ibosian 

9/28/84 A. Majurus 

3/29/35 c. M. 

N. W i l t S e  

G. derpi l ibcsian 

0326t:l 

To
-
F. Masten 

L. Miller 

D. CdlzWell 

R. JOhnSOn 
SIN 3290251 

R. Johnson 

G. d e r P i l i b o s k  

G. derpi l ibosian 

G. derPi l ibosian 

R. Johnson 

suB3EcT 

shorted out Harness 
caushg damage to parts
of emission control  units 

FJ-8c m-e Fixe 

SIN 3294828, Haywocd, CA 

Ret. pts. Ept. 981-27 


vehicle F i r e  FJ-8C 
SIN 3294a28, mymcd, CA 

FJ-8C Vehicle F h ,  

Birmingham, Alabama 
mota5 

FJ-8C Engine F i r e  
S/N 3290270 
-land, Maine 

mtes regarling call 
to Dave warren 

Notes regarding call 
to F. Masten on S/N 
3290754, Seattle, PIA 

Activity Report

SIN 3290754-hgine F h S  


mtes regarding 112 Ton 

SIN 3293757

mlubia, MD - includes 
photos 

x t iv i t y  Report 
SIN 3290754- under t h e  
hood f i r e  



mm FRcpl- ­

5/15/85 N. Wiltse 


9/03/85 B. Brand 

6/26/85 G. derPilibosian 

6/26/85 N. W i l e  

7/15/85 A. Majerus 


1/15/85 B. Brand 


10/07185 P. R O W  

10/14/85 G. derPilibosian 


10/25/85 G. derPilhsian 


0326t:2 


To
-

6. derpilibosian 


G. derpilibosian 


G. derpilibosian 


G. derpilibosian 


G. derpilibosian 


G. derpilibosian 


R. Johnson 

Page 2 

SUEUECT
-

Field oeficiency Report
SIN 3292103, 
Anchorage, ?L- L f e r  
kcd fire. 

Activity RepM

SIN 3291816 

Bellmwr. NJ 


Notes regarding Engine 
ccmpartmntFire on 
SIN 3292955 

Activity Re M 
SIN 3292955 
Cleveland, OH 
Under the Kccd Fire 

Activity Report

SIN 3293526 

Dayton, C% 


Act iv i ty R e p o r t 

SIN 3291818 

Pittsburgh, PA 


Field Deficiency Report 

SIN 3291504 

Hartford, cp 

mder hocd fire 

InClU.?es Photos 


mtes regarding call to 

r&mnn Motcrs - wiring 

harness 


nip R e p o r t ,  Hartford,C'f 

FJ8C h g k  m t .  Fire 

Includes Photos 



