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.vecham Pontiac/Jeep =
720 Pioneer Avenue — e e -
Cheyenne, WY 82003 - i

ttn: _Servioe Department

On Auoust 28. 1984 my new Jeep Cherokee will be turned.over to you for the

faurth time in an attempt to solve a continuing problem. -

i May the vehicle was brought in and I was told that the oil leak was not -~
a problem and had something to do with the break-in peried. In July, the
vehicle was brought in again. At this time I was told that a part had to be
ordered. Later, I was called when the part had arrived, and told that it
would take a full day, maybe two, to get the job dome. I made arangements
for other transportation and brought the vehicle in on a Wednesday. After
~umerous phone calls to ingquire on the status, I was fmal'ly informed that

e vem:‘le was ready on Tuesday of the fu‘novrzng week.

-

This letter would not be written except for the fect that now, after three
visits, my new $15,000 vehicle is in far worse shape than ever before, and
the initial problem is still with me

1. The oil leak has made a quantum jump and in a recent 700 mile trip,
1 used two quarts of oil

2. The air conditioning system is now locked in the defrost mode so
that all air is dispersed from the vents at the window well

3. The clutch does not seem to be working as well as before. I fear
that some of the oil may have glazed over the clutch plate.

4, The vehicle will not always ¢o into the reverse gear. It is like
t is being locked out.

‘5. The entire under carriage is 2 mess from all the i1 sprayed on it,
especially at the catalytic converter.

6. One of the hoses under the engine compartment on the passenger side
has rubbed, causing a considerable amount of degredation on the hose.

7. The rain gutter above the passenger side has been loose since the day
1 bought the car.
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September 29, 1984
Mecham Pontiac/Jeep {

1720 Pionger Avenue
Cheyenne, ¥Y 82003

Attn: Mr. Earl Mecham
Dear Mr. Mecham:

In reference to my letter of August 27, 1984, and my subsequent service starting
August 28, 1984, several of the items mentioned were not worked on, or only 2

partial fix was done during my vehicles most recent visit to your Service Depart- }
ment.

1. tew oil drops are again showing on the underside of the engine and transfer
case. My bigest concern is that this oil is getting on the catalytic :
converter and this could conceivably cause a fire. Secondly, your Service )
Personnel said they would test drive my vehicle before calling me to pick
it up. When I dropped it off on August 27, 1984 the car had 11,838 miles. _ . L !
On September 24, 1984 when my wife picked it up it had 11,840 miles. Is a [
two (2) mile drive an adequate test, especially when the engine was pulled?

6. The hose in the engine compartment on the passenger side was not touched.

7. The rain gutter above the passenger side was butchered, having one large
dent and multiple smaller dents.

Please contact me on how you wish to handle the above ftems.

Singesel )ﬁrs,% :

Zéve Zove? tere

cc: Bob Bordeux . '
Gay Woodhouse, Assistant Attorney General
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WINER SERVICES

Aprdil 26, I985 /

J«J. Dedeurwaeder Jr. \_

American Moters Corp.
2777 Fraxnklin Rd.
Southfield, Mich. 48034

Dear Mr. Dedeurweeder:

I am writing you to let you know what kind of service I rewd
efter buyizng an Jeep. My Jeep is & C-J=T7-83 Model, which
Imn’ﬁ. 83. I now bave 19,000 miles om it, emd it
is setting in my drive way pow with the cluich gone out. I

beve had the cerbivetor rebuilt twice, which I peid fér. It

hes beern in meintenance 4 times for water lesks on the inside.
Each time it rains I can't read any of the gauges for at least
one to two days later.

¥y window on the driver side is so hard to rsll up arnd down until
it's not worth the effort to even try it. We were told we would
get I8 miles to & gellon around town end 2I on the road. We get
I3 and aere lucky to get thet. The Einkle Jeep Co. in Pickens,
8.C. and Leroy Cannon Moters in Greenville, S.C. bave worked on
all of these things, but they were mever fixed for some reason.
The manifold hes & leak and they wart $75.00 to fix it end $400.00
for the clutch. They heve put three valve covers on it for oil
leaks, Each time it has beer in the shop they keep it from 2
deys to & week. The reason we even traded for & Jeep wes we
didn't want garage bills. We needed something dependable to
arive. { Boy, did we get fooled. )

The Hinkle Jeep Co. has gonme out of business, S0 we had to go
elsewhere to heve it worked on, We paid $I0,200,00 for this Jeep
and it kas been nothing but trouble from the day I brought 1tohome.
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J wife drives this Jeep to work amd back everydey. It has never
been off the road or mistreated in any way, it still looks brand
new, We have & hard top and it has never been taken off., I
always thought Jeeps were known for being able to go through
creeks and woods, up mounteins and down valleys, or whatever,
in othexr words they're suppose to be tough. I would never attempt
eny of these things. We couldn‘'t go through e mud puddle without
it cutting off. We have & friend that bought one the same time
we did from a different dealer end it does ell the things ours
doesn't. They were tickled to death with it as we were when we
bought ours except we got & bed one. We thought AMC stood dehind
their products but we found out differest, Just as soon &8s I get
this clutch f£ixed, I .am selling this headache. I will never buy
en AMC product again. I am &lso going to tell &1l my friends
wiot xind of service you get from AMC after something is sold to
you. By the way, the gentleman I called, Ed Lafferty in Washington
at 790-303I, you would gave money getting a recording machine.

43 for as his caring ebout the people who buy your products, he
has no feelings whatsoever. Your customer is your business and
hope in growing, without him you have no hope or busiess.

We would eppreciate a.veply and went to tharnk you for teking
the time to read this.

Sincerely.
Diseppointed Customer
Doug Davis
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~ Jacobsen Associates H RCRVICE!
70 Bay Path Way

Branford, Connecticut 06405
(203) 488-4128

April 27, 1983
Dear Sir,

In April of 1981 we purchased a rew American Motors automobile, Concord.
As of this date, the Trepairs on this automrdile have been ridiculous.

On 9-20-82: engine oil leak, new dome cover, clean engine & conmpart-
zeat. $44.34
9-28-82: clean engine & compartment (agein), repair temperature
gauge & repair wire connection. $128.00

10-8-82: poor road performance-overhaul & adjust, idle r;pirh
3-24-83: pno hesdlights, repair short & splice wiring. )

$36.05

I had expected to purchase a new wagon for my business, but heve
since ebolished this thought

This automobile has been well taken care of and serviced only bty
one sarage, where we purchased this vehicle:

Al Mac/AMC Jeep-Renault
150 North Main Street
Branford, Connecticut 06405

Not only am I disappointed in this vekicle, I will discourage any
potential buyer.

Yours truly,

Reclend WXettcznr
Richard M. Jacobsen

IMT/ve]
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Paul N, Sandsness
10648 Jefferson St, K.E.
Blaine, Mimn, 55434

May 6, 1984

U.S.A. Central Office

American Motors Sales Corporation
14250 Plymouth Road

Detroit, Michigan 48232

Dear Sirs:

I own a 1981 AMC Concord DL stationwagon which I purchased as a Demo
in March of 1981, The Vehicle identification number {s K09801085.
It has the 6 cyl. engine,

I have had many problems with the car ever since I bought ft, %She
following 18 a 1ist of these problems. I would like to know if amy
of these problems have a "factory £ix", recall of the car which I
‘have not received, or if you could give me any written techinal
advice on these problems.

I have taken the car to dealerships and local garsges without much
sucess in solving the problems. All of thege places electromic
equipment show no problem, car ‘Tuns okay wiile in the shop but,

a few days later I'm back to square ome.

1. Hi-Io-No Zdle. Kever acts up when dealerships mechanics
work on the engine, But, sometimes the idle is high, I drive the
cer s couple of miles and while stopped at a stop 1light, "Check
Engine" 1ight comes on snd the {dle goes low and then sometimes
the engine dies. In the winter time, the problem mxists but, in
the spring, usually I only have the High Idle problem, The only
comuent I ususlly get from the mechanics 1s that the choke is
binding but, that can't be the only problem.

2. Vhen the temperature is below 30°F, car stalls when
backing vp just after the car has been started.

3. Leaking (il. Source unknown. Hose from PCV valve to air
cleaner pumps & lot of oil into the ai: cleamer. PCV valve and

hoses have checked out okay. Originally, one of the deslerships
replaced s defective valve cover on the car, %
4, Car stumbles and sometimes dies after going 45 MPH, turning //)

a cornor st 20 MPH, Right after completing the turn, I step on the 9
gas and the car stumbles and or quits.

1 can't afford to take the car into a nechnic at either a local
dealership or local garage because they can't seem to ha solution
for these problems. I keep spendine money and get no result




7

As an example, the following arTe some items that have been checked,

replaced, or adjusted:

A, PCV Valve.

B. Spazk plugs.

C. Distributor cap.

D. Solonfeds (involved in areas that

solve the problems).

E. Carburator adjustment,

F, Cheke adjustment, (this item ghows up all the time as the
wmechanies solution and it isn't).

G. Check & adjust timing,

H. Engine valve cover.

I. Electzomic
dealerships.

J. At ope dealership, one mechrmic t« me ‘that he figures that
every single wechanic at .ne deslership hac tried to come ~ 3
up with an answer. ¥: sucers.

the mechanics say would

checking on every single machine at one

1 purchased the car with §700 wilts on . T ave hud only about

uf
5,000 mileg of trouble free operaticn. The zer o h-g about 50,000
miles on it.

3
!
]
|/
i
i
]
i
]

1 would appreciate any help that you can give me on these problems.

Yours truly,

Paul N. Sandsness el
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' Shortly after we‘pﬁ:rchased .2 oar

Beutbh Motor Sales,’Arcefila, Hiscons.n ; May, 3(, 1933, With.
0 day Warranty, we noticed that at-intervels that a light.wo
cme on, on our dash statink’ “CHECK.ENGINE™. A.lso at Antervals,

motor would fimtter, or, vitrate. like it 'WeSnit getting 888..prnper1:r,

ter, 1t would be okay. I had-Jack Banteh Bantoh Motor: Sales
adle, Wisconsin, ocdll Johm WilliamSon, & fome;“ AM
esville, Wisconsin; about .this.’ cmc&msm-,,-m sisted. tha.t this

was not dangerous as long as the Ted light, cating excessive heat
4 not come on, Jack Bautch, even took a-:Lda ¥ith me, to check

he check engine if', tut ‘at. this] tige’ 8yeryt] okay. later,

the' same day, my

rrvaig 41 CJ.au 'y gat. “took" the car-to & %;ier zin “Legion, Aurlliary
ee o Eau' o Wisconsin, the, seme {lutter: of vibration
rould oceur o, occasiéizd ras 4T, the n%? wonld mspa Tioh

a dﬂ.smnn_e PTE

'm Im zmt a"mechanie. 'b'nt I 7o A
loose 5o I got'a Hew bass I ]
esota.. When I t:r:ou.sht e pew ‘base T
echanic, oculd. nm: believe hovr thg old t 13
shattered. Now, I thgusht we, tnd

Next, '#e’ found that 611 Was beth: Spiﬂttered 811 6er’ !:he “moter,
an, alternator, cotton padding underx: 3h the.h
11} also. the .cardboard uliderneath’ & 5

i . ‘I could not' get over 2,000 n_a.,es"on 2’31l thahge.,, Jadk Bautch,
utsh Motor'-Sal A:oad:a,‘ﬂiscousin fad that'we; Seould.
every 3,000 inileg uhless xe: reaid use fw: e £oF. shoz*fntripS.

This Spr:.us oh_ March 25, 198
ro"e ‘we’ left, we shdhsed o1l:
bout 300 miles, ‘e wonld check! the of
as difticult to Check tﬁa!i'..ééiﬁg, especially seéing th
:.ns ai 1"oversthe!Hidtar, *Tax, “altbriator, eto.. AL
al-ou‘ 00 ‘miies'¥e checked onx’ oil, ng .morping, snd Wds, shnc d to
snd the readini, ‘Very 10w oh’oil, 80 we“changed il imnediately. We
‘47eled ‘about %,500 milés while oh vacation) 86 we ‘changsd 611 before
leaving Floride, also when we filled .g8s,

on our way home.

! When We arrived in Arcadia. Wisconsin,. I .made & appointment with
ohn Williamson, & former, AMC. Dealer, Galesville,.Wiscons to check
» AMC..Concerd, '19€1. John Wnnamson, tdok off .all the hoses and

chea: connection Off, thah sealéd the head sssket, rchanged 911. rilter,
Ce

My wife, Pat. Wwent™to a’ Ameri.can Iesion Auxiliary meeting in
ependence, Wisconsin (1% miles), only to.find, the motor.fluttering
vitrating sgain. The mext day, I checked the oil and found- that

. ¥as a quart short, -after only traveling about 700 miles on the
11 chenge. (Penzorl 10 W 40}

,
(OVER' coNTD) %




Y B S0 S W GN GR Y WP WA B SE BB NN WN OGN N W B

e

)

-

ALNY VT o Fers ooy traz vwweas e

The” next day, my wife and I, went to Winona, Mirmesota,
later to Mz‘alo City, Hmon,sin, Bo :.n Ponntai.n City, Wi, -,
we Btopped:at the Duellm.n' (5 £1, gervice) ‘to”
get gas. While here, we' had onroil c ecked;-ard found it to
be a quart shart again,. Dueliman's. Service .Stapion,;Fountain City,
Wiscdnsin, did not; bhve Penzo:l.‘lp W 40. .80 t!u attanda.nt ﬁ sured
me tha: igldrbvegn;\gl&. ea,,,,I, oulqlno" into trotble,.
The station, att duntain CAty, Wisconsin. ,

B
_%as ‘alarmed’when've_bp ee,x ‘the hogd, Bolgind Bi1 smaatesrbdover the
addlng’ ubdel”

=ngine, altat’nator, Iy “the:hood all gaturated
with osl. When' ;t. go Iy ‘added ‘s quart,of, 10, W.40- Penzoll, I
have Tina11y, dedided '.f.hb‘ "I'an going, £0. eoup&.mothmhechma,
to, see where the, o;

: (o FL.
$inde o ohan{ . abont 500 milestand

“have bdded about 2 quarps"ar‘ 1015 ) rﬁ"“gan,, dp“ﬁg:; ‘that.the oil
“Wes St111 LoAking SomeWnare, I Was.detérmihed. to; taks Sur.car,.d.M.C.
.Concord,  six cylinder, 198l.to enother mccha.ni.q,.. I.f4nally.took the
Lnar to Daﬂd xrett, .Who first wﬂ.pe:_l 8ll the. .ou. :from the:motor,
thin tobk it for & test dTive only:-to Aiscover that phe:FRONT TIMING
GASKET was bad. When David Krett éddcelerated the car to about 50 mile:
per hour, the front timing, gasket,wculd spray.oil into the fan and sprm
011 t;vv_r_the mbtbr._ﬂﬂth- pray:of o1l pver the motar,;would.get the

motor, kot thhs! m!d.ng 4gt wnpnlt z£0. 0800k the, 0il on the.messuring
stick Eez-haps ‘béoduse of I this,probly e posss.b.y Tan our-car with
a shortege of, il cn,olccasion{. 23t .0 2 possible that the .proble
FRONT 'TIMING GASKET BEING BAD Was the ta.ult of " the manufacturer and
as, the oar became older, tpe Problem.got _prosressively woxse.

Now, the qnestion a::,kps 25978 get :rgpaid fo, aj.l this i
griet and’ unnecessaly, expensy e? ,Shaul:L the dealér-bte nable, Iknowingly
[that I neter got Yhe problem .of.o1l1°l aing. Spraged over the
“engine, while the cay WAS gR Warranty, .I.am sura rthe . Baybch “Motor
Sales,” the dealer, Arcadla, Wiscopsin will agree, I was not satisfied
that the problem ¥as.not solyed. Mr. Gary:Pahl,. drcadia, Wisconsin
iwas the original.gimar of the'A.M.C. Condprd, 4%, gylinder, 1961 Model

‘botight a lemion (Aifactory,deleot), and could not get:-the-problem, (011
being sprayed. .qver_%the ang!.ne) ‘Bolved, 8o’ “he. ma&ed -the-oar in questic
‘to, Bautch Motor, Sa.lgs, ‘Arogdis, | Hisoonsin..,.\knother. “things to-be consi
ed. no one”tan put a.price tag; of;the-daiage done-to-the engine, when

an the-car ‘with .being tHo lo',, 1l ag-when- the-efgine: got too
;hct, 11: yas dirr}culpt ‘measu 1lron the, measuring - stlek.

o N I R AN
piirchased a’a.MiCe Concord 'vlagan' six cyiindar 1981, ﬁ'm
Be\ztch Foson Sales, 757 West Main,Street, ATcedia, Wisconsin, 54612,

JirorL 35,500 pu;ch&sa pﬂ.ne. 5;( Salgs gax #27&.38 s-plus License”

“and’ Title Pee: -8, total: +00;: Condition of:
Sale: " 30-day umanty“‘so/so rpx-.pcwea: cran saion-repairs: at” our
‘shop, when' oil:tonld ibs on engine; Odometer reading ofg '16,888.
Car was purchased on Hay 3, 1983. I plan on sending a letter to:
‘Depa.rtment of. nggqumtion.a.nd Con,smer -Protection igenoy, State
::gzoislsnim.kms“ o 1:;509, 180on81n 1537025 -BEs 'Iam-mse&r several
» 8! a af

from'a aunthornt ed. dasler, ki.n;nsu—a:;' 'e.s: havﬁng b eaa: a ohased




Otner SERVIgES

Cecember 9, 1982

Anericen Motors, Corp
Owner Relations

P. 0. Box 442

14250 Plymouth Rd.
Detroit, Mich. 48232

Dear Sir:
1 ap the owner of a 1981 AMC Concord, purchased in March of 1981.

This letter is not a request for compensation of any kind, but thought someone
should be aware of the inadequate service and excessive money that has been spent
on wy car over the past year. This service and money is due to Ernie Baire ANC/FORD
company here in Tampa.

The first repair was in October of 198l. My car developed an oil leak. They concluded
that it was a head gasket an? I was told that the ones that came on the car were not
satisfactory in the first place. They sealed the head with some kind of ‘'gook™

In December of 1981, another oil leak in the same area. Don't kmow what they did this'
time, but said it was the filler cap leaking. Ridiculous, isa't it?

The aext repair of the oil leak was in March of 1982, What they did does not show on
the sexrvice order and I don't remember what they told me. Of course I paid for some-
thing.

In October of 1982, oil leak appeared again, plus my car would mot idle. This time

they decided the valve cover was causing the leak, so it was replaced at the cost

of $86.00. They also found the fdle screw had worked loose and my only alternative

was a new carburetor for $278.00. Now you must admit this is also ridiculous even to me.
They said they could order one but could not give an estimate as to when it would arrive.
I use my car daily for work. So there I was stuck with $278.00 or baby the idle when
driving. Nothing except the valve cover would be covered oz the 90 day warranty, anyway.
I did authorize the cover to be replaced but took the car without the carburetor. I took
it to a local garage. They put the idle screw in, it bok 30 minutes at NO CRARGE!!.l!
Needless to say,they will be doing any service on my car from aow on. I also rented a
car from the Ernie Haire leasing company to the tune of $42.00 while my car was being
worked on.

I discussed all of the above with the service manager and he said 'So you want us to
pay for this? Since I already have 34,000 miles on the car he couldn't do anything.
1 thanked him and said good-bye,

MY CAR NOW HAS THE SAME OTL LEAK IN THE SAME PLACE AND THIS IS THE FIRST OF DECEMBER.

As I said before, I am not asking for reimbursement of any kind but wanted someone to
know that my budget for ear repairs has run out and I am not %n the hadit of paying
for something for mothing, I gladly pay for services rendered. I do not want amyone
to call me or a Customer Service person to contact me. This {s an information bt:et
only £n the hopes that it helps someone else. (7
<,

Sincerely 02?

cc: Better Business Bureau of Tazpa
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W. R YIppery
JUL 131253

July 11, 1983

W. Paul Tippett, Jr.
Chairman of the Board and
Chief Executive Officer of
American Motor Cars

27777 Franklin Road

South Field, Michigan 48034

Dear Mr. Tippett:

Mary Isom purchased 2 1982 Concord from Jimmy Payne AMC in
Memphia Tennessee on Aoril 4, 1i83

Once 1 purchased the car. Mr. Walter Anderson, salesman, informed me that
I had to return the car to replace a Valve Cover Gasket. He stated that there
is a recall on the item, however. two weeks would ailow emough time to check
other” items as well

1 returned the car on Aorﬂ 15, 1983 to have the casket and other items
as outlined reoaired. Whed the car was returned not all the items were repaired.
For example, the Valve Gasket; amd-the~Vibrations once you reach 55 moh.” i ™ ~
still a problem.

Unfortunately, everytime I would return with my car or have my husband
return it, neither of us would receive service or satisfactory informetion in
terms of repairs that needed to be oerformed. In one instance, I informed the
repair shop that either the c2 was burnina gas or losing it. They informed me
that was impossible. However. on one of my frequent returns it was iound that
the gas line belt was broken. Consequently, this could have been dangerous to
either my child, husband or mvself

On my last trip to the repair shop I was informed it would take two (2)
weeks 10 fix the car with no offer of a Toaner car. It has been ten weeks
of this continual run-around, yet to no avail. Now I have been informed that
the warranty has expired. How can this be possible when I was informed that
the warrantly period was for 12,000 miles.

Finally, the 1ist below are items that need repair. Please make arrange
ments to have them repaired or refund the total cost of the car.

1, Vvibrations when the car exceeds 55 miles/hour.
2. Hard to place in gear.

3. Universal joint sow=" as if jts having trouble.




- IR B

Mr. W. Paul Tippett, Jr.
Page 2.

4. Valve Cover Gasket needs repaj-.
' Fan needs replacing on air conditioner.
6. Run Hot.

Thank you for Your cooperation in this matter.

Sincerely, ) Vi s
Hderr B ooy St

Mrs. Mary McCallum Isom

cc:  Jimmy Payne
AMC-Jeep-Renault

3254 Elvis Presley Blvd
Memphis, Tennessee 38116
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AN

2912 Edgemere Drive
Plainview, Texas 79072
September 25, 1986

Jeep Corporation

Owner Relations

P. 0. Box 442

Detroit, Michigan 48232 -

Gentlemen:

The purpose of this ietter is to Tegister a complaint regarding the
American Motuzs product - namely a 1982 Jeep, 6 cylinder, Wagonner Limited,
which I purchased in January, 1984 with 16000miles on it. I must say that
I am very disappointed in this truck; indeed very disgruntled! IT has been
my impression, in the past, that "Jeep" was a very dependable product.
Since I am a widow lady who travels quite a bite, including driving several
miles a day to work (scmetimes on icy Toads), I felt sure the Wagomner
would meet my needs and I could depend on it for years of relatively care
free driving. WRONG ASSUMPTION.

For the past 18 months this car has been mothing but trouble. It
continues to heat up - runs hot even on short trips, leaks oil, and the
valve cover continues to lose its seal, (As you can see by the enclosed
work order tickets). What's worse, NO ONE seems to know what is wrong mor
how to €£ix it. I have been stranded out on the highway on two different
occasions due to the extreme heating. I was told once by the mechanic at
Johnson Motor Company garage ROT To worry about it - that these cars "just
Tun hot™ and he didn't think anything was wrong. I took him at his word,
took 2 trip and sure enough, it got hot and blew the valve cover. I was
300 miles from home. Now they tell me at Johnson Motors that they just
do not know what to do and can offer no advise (vhich is what I wanted).

I made an appointment with Don Johnson and visited with him regarding this
problem. His 3 was very He said he could offer no
advice, but if I would wait until the district representative came (in 2
or 3 days) he would discuss it with him. My wagon sat in his garage almost
tuwo weeks and the representative never showed. When I finally decided he
was just giving me the “run around”., I gave up on getting any help froz
him and am trying other sources for repair. This car is my only means of
transportation, so this has posed a hardship on me. The inconvenience,
expense (these tickets don't include the towing on two occasions - which
is no small matter), and frustrations lead me to write, hoping to get help.
Aze all your vehicles of this class this bad? What am I o tell people
when they ask "how do you like your Jeep"? (As people frequently do). I
certainly felt like the least Mr. Johnson could do (although I did not
purchase the car from him) was to call : company representative, since he
represents American Motors, and ITy IO get me some advice and help, It

is hard to understand how Johnson Motors charged me $108 to replace the
valve cover and the mechanic told me it was okay to make my trip. EHe must
have known it would probabdbly blow again.




If there ever was a product on the consumer market that should have
a factory recall to correct a factory mistake - this is it. It should not
have deen left to consumer's experience to replace all the modifjed ver—
sions of the valve covers, and the heating problems which were the result
of a TWO core Tadiator, which is an inadequate cooling system.

This is the £ifth (5) valve cover that has been put on my unit in
45,000 miles. Each time I have been charged for a new valve cover, three
of them being the new modified versions - plus labm'. Plus I had %o put
on a heavy duty 3 core i to control

This may have been a very good thing going for the parts department,
shop, dealership, and the factory, but I don't think for a minute that i:
is the way buysinesses are built or grow, but it is the way they fail.

My problems. have been too ..merous and too vaTied for me o have had
211 my service done with a Jeep dealership, (thank goodness), if the other
dealers are as unconcerned for our problems as you dealer in Plainview,
Texas. Three weeks after I had paid them in August, 1986, I had to put
on two new modified valve covers. I was without transportation again and
was refused credit by them on the cover that blew after a few days. There-
fore, I took it elsewhere for service, and finally got another mew modified
valve cover that goes on a Jeep Cherokee. I hope this works, or else I an
stuck with 2 $9,000 unit on current market value for which I paid $15,000
in 1984, and if I can't use it this time I will bave to exploit my alter-
natives.

I do have a idble ition as a +1 nurse working in a
hospital and it is essential that I get to my work on time or whenever I
am called, It is ve: and ing when I walk in late
and explain to the s:aff that my $15,000 Wagoneer has failed agaiam.

Can you now understand my delimma?
Hoping to have response from you on this matter, I am

Yours truly,

%LLT/\_ 9 ;é’-at?%

Edith J. Smith

EJS:jg
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John A. Ballarini
1116 Virginia Street
Racine, WI 53405
November 6, 1985

American Motors Corporation
27777 Franklin Road
Southfield, MI 48034

Attn: Stephen W. Guittard

Dear Mr. Guittard,

In March 1983 I purchased a new 1883 Select - rive Eagle,
four door Sedan. Excluding routine ma:.ntenance (gas, oil,
etc.) and tune-ups the only problem in 1384 occurred on
April 25 when the primary coil was replaced by my own
mechanic. About February 1985 the Eagle began to stall out
at stop signs or when the brakes were applied after the
engine warmed up. I then started, what seems to be, a
never ending trek of tx'y:.ng to get my car repaired. The
following chronology illustrates the problem:

2-17 Change air filter

4-05 Ralph Nudi - Carburetor repair

5-23 Ralph Nudi - Tune up carburetor

§-07 Change spark plug wires

8-08 Sears - Carburetor repair (Sears also replaces
valve cover gasket. 0ld one leaks oil.)

8-21 Return to Sears - Admit they can not repair
the carburetor. Also says AMC will have to re-
place next valve cover gasket since AMC admits
having troubles with it

8-25 My mechanic does not have a computer for AMC
E‘A:‘E

8-31 My mechanic cannot fix the problem

8-12 Ralph Nudi - Carburetor repa:.r

10-22 Ralph Nudi - Carburetor again.

Brent Nudi, Service Manager admits he is r:gning

out of ideas, he does not charge me this
time.
2,
“




American M tors Corporation continued 7o

I do not blame Nudi Motors. They have been trying their
best to repair the problems. They have even called AMC
Tech with my car in the shop to ask for additional assist-
ance.

I. on the other hand, am getting damn tried of bringing my

car all over hell to get it revaired. What design engineer
combined with a mechanical engineer to give Sears, my excell-
ent mechanic and an AMC dealer problems that appear:ito be
impossible to solve? Why don't you get those original engineers
here to solve the problem they created with the carburetor

and the gasket.

I am spending more time on the road for my car than I am
spending on the road for gainful employment. Needless to
say I am pleased to announce to you that it is now time for
American Motors Corporation to get involved in the pro-
blems. I didn't spend that kind of money because I wanted
to spend half my life frustrated by my car. What is AMC
going to do to help Ralph Nudi solve my problem? Until
such time as something is done about my Eagle please do
not contact me for a testimonial on AMC products. Thank
you for your time.

Yours very truly,

‘741%“ & Bl esmmn

John A. Ballarini

P.S. My valve cover gasket is leaking again!
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