INDEX  ENCLOSURE III

Jab. No. Description

1 80-81 AMC Concord
2 1982 AMC Concord
3 1981 Jeep Cherokee/Magoneer
4 1983 Jeep Cherokee/Magoneer
5 1985 Jeep Cherokee/Wagoneer
3 80-81 AMC Eagle
7 1982 AMC Eagle
8 1983 AMC Eagle
9 1984 AMC Eagle
10 1981 AMC Spirit
n 1982 AMC Spirit
12 1985 Jeep Cherokee/Wagoneer (73, 74, 75, 77 & 78)
13 1981 Jeep CJ5/7
14 1983 Jeep CJ5/7

1981 Unknown models or engine valve cover
16 1982 Unknown models or engine valve cover
17 1983 Unknown models or engine valve cover
18 1984 Unknown models or engine valve cover
19 1985 Unknown models or engine valve cover
20 ? Unknown models or engine valve cover
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American Motors Corporation Kay 23, 1985

Dear Sir:

In August of 1980, my wite and I purchased a new AMC Eagle, The
vehicle was purchased because of its reputation for high quality and
AMC's reputation for craftmanship and good service. It has now become
painfully obvious that our choice was wrong and that your reputation
is without foundation.

In the course of a routine front end u.ligr:nent check during the
first year, it was discovered that the left fr-= el cannot be pro-
perly aligned, The cam adjustment is off »: that thae borsom of
wheel is out three degrees too far and :annct be preperly
The selling dealer refused to correct s problem. I have since
inspected other 1580 Eagles and have :oncluded this 1s the r~mult of a
design flaw and not just a manufacturing Iia. Inspeciio: of the
location of the cam adjustment on the rizht wheel clexrl. defines the
problem with the left wheel.

Following is a 1ist of other defects and the service required and
its cost:

1, 011 leak irn valve cover - despite numerous repair
attempts, the problem appears incorrectable;

2, At 12,000 miles, the radiator required repair at
2 cost of $35.00;

At 18,204 miles, ths foam rubber on the air control
sor in the heater came loose ~ repair cost of $60.00;

4, At 19,474 miles, I experienced a complete transmission
failure - repair cost of $298.55 for labor only, parts
furnished;

5. At 71,070 miles, the calipers on the front sheels
went bad - repair cost $80.00;

6. At 27,857 miles, the CV joint on the left front
wheel required replacement - repair cost $339.86:

7. At 28,000 miles, the transfer case is requiring
Tepair - cost estimate $845.00:




American Motors Corporation
May 23, 1985
Page Two

8. The compressor on the air conditioner is alsc failing -
repair cost unknown.

9. Last year, the steering wheel cracked due to the cold
Weather - unrepaired as yet.

I enjoy = good reputation in my family and cozmunity for main-
taining my vehicle, It now has 28,251 miles.

I sometimes pull a swall utility trailer. I am informed that these cars
are supposed to pull *hese trailers without trouble. Frankly, I don't
trust this car to do this without suffering sutstantial damages. I do
know that there are Eagles with over 100,000 -iles that pull horse
trailers without trouble, I seriously doubt this car's ability to achieve
this goal.

For your information, repairs 2,3,4.5, e been done at Costin Buick
in Plainfield, Indiana. They used to be & .valer for AMC.

We are extremely disappointed and  :satisfied with the poor quality
of this AMC product. I now deeply regret iie purchase of this vehicle, as
you can see, a great deal of time arc e.pense has been invested in this
vehicle. My hope is that you will recognize your responsibilities as honest
American businessmen and offer scme type of a solution to my problems.

We look forward to your promp response.

Sincerely,

/Mw%—’w

James Max McGrannahan
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Decembex 9, 1985

Richard Calmes

BHead of Personnel

AMC World Bead Quarters
American Center

27777 Franilin Road
Southfield, MI 48076

Dear Mr. Calmes:

1 am writing to you in regards to my 1982 Eagle SX4 hatchback.
T have had some probiems with this vehicle and hope that you
wmight be able to help.

Reverend Robert Weikart was up a couple of weeks age and

stayed with us. During his visit we did mention sope concerns
we had about our car. EHe gave us your name and told us it would
be O.K. if we with you d: ous car.

To date we have invested approximately $3,000 in repairs on our
car and still feel that the car is not running as it should.

I would £irst iike to say that I bave been very happr, overall,
with the Eagle. Living up here in the Northwoods, 3 & wheel
drive vehicle that can also go on the highway and has the
suspension for smooth riding, is greatly appreciated.

Nevertheless, we have had a variety of problems including:

1. The clutch has intermittently been giving
us problems since 40,000 miles (the car
now has 65,000 miles). We do not abuse
the car. We do not abuse the clutch
system. We are both used to driving a
manual transmission car. We feel the
problems with the clutch are premature.

2. Ve have been told that the transmission on the
car needs work (this is a five speed manual
transmigsion), We were notified of these

at 55,000 miies.
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3. I have had a problem with the car which is difficultr
to describe, but we have had the brakes on both the
front and the back redone and have bought new tires-
all in trying to alleviate a problem where the car
on twe different periods of time has developed a
shudder which is very severe (it fecels like the
whole car is going to fall apart). This shudder
was supposedly corrected once at aun AMC dealership
by adjusting the rear brakes and supposedly was
corrected again by adjusting the fron:z brakes, but
continues to be an intermittent problem with concerns
of the safety of driving the vehicle when we have
these intermittent problems. A friend of ours who
bad a similar vehicle mentioned that ome of his
axles was actually broken on the front end and
that proved to be the bl
at AMC dealerships have mot borne this cut, although;
they have never actually looked at the axles themselves.

4. Ve developed a leak around the engine gasket on the
top of the engine where oil was coming out and brought
it to the AMC dealership in Ypsilanti, Michigan where
they told me that they needed to redo the gasket.
They have redone the gasket and the oil continues to
leak out of the top of the engine and necessitates
frequent additions of oil to the vehicle. It seems
that this problem, perhaps, should mot have happened
while the car only had 50,000 miles on it and that
even 1f it did, it should bave been repaired properly.
Unfortunately we moved, and we are not able to
communicate with that dealership for further care or
reimbursement for the services they rendered.

We are presently living up in Iron River, Michigan and
the closest dealership is either in Iron Mountain, Michigan or
4n Ishpeming, Michigan.

N Wy wu e SR N Mx S AE R e

We would you can give to these
matters.

Sincere

L Zeati, M.D.
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IERICAN MOTORS CORPORATION
Br wr Reletions

F.0. bEov 442

Deskr oi M.chige 485 sz

BGe Y

I cwr & 1984 AMC EAGLE .ecan. ang. &l things cor der

ed. 1 i Fwell plé: ted witl it. As a graduate HMea
NN 16 Aer paece o et 1 cn-Fg-x 5, G conpdinoats te
tnose wspur for i u::xgl -, .
The el cally & aoovelous piece € @NG: wer g
Al « con »4igrdable price. Gbtiously. L princi™
pal  a @yt 3 ettt o osi ar Pt and L
¢ s T obe gl t. a1l wl :el dr .ve Feature.
He 1 ted L COmpe g L experier e tnai
t ‘et vl .cles so equippead. it corner line
t. 1= "he dde i+ fiei but comfortable and
and QoL wery it wimed.
T i g wi aweson  but adegus e witl toe
4.2 52 The f. Speet o srdeive Woasn ssion gl

wat mles pot gellor of the h.ghwey | and averages &
bit undar 20 locully. I have greast expoctations for the
Niabi it of the th eme Llock tnatl

I _Specif foi_one 6% the 4 propelled agricultural iech -
i de. iy ?!E‘»;gr €ontrul.  The only iy wreng witi U
t

e 1> Lhe practitPOcREr _arm cover. It won’t m in &
v U Uie TIindor heap, and enafter il was ‘Fiied X
under warranty. it s i that I could get one B
of the old leel covers. Dar I ve bcgn 1old L wor 't fit.

Wole I o the =-_|Lue:’. oi leals. I might at w .1
moaliur the m.vnl: sei_ at L rear 01' the trar
wal Sam2 story '('1";' Tnder w. af
I diet d cxlgllm’:l’ TESUITVe @lwayy buet |
opiniut tnat engines and Lransmissions should Le wet o the
inside and DRY of tue oubside | and I look wpor that puddle
01 vil o my Jriveway a: disd iter o tne installment plan

1 fact the rear widov and the left front door aluoc
leat :d. and eacl requi -ed multipl trips to Lhe dealurst .p
for T orear  adow bi.l leal  and add: .ot B
they screwed up thE window moulding wirile 'Fir g’ &,

The m jur bty of probl

thal 1 ve experienced witr u?o( '
o

Cur vd ther  he e buer a maber oi thes. e bewa f/@
L IRXITTERere) S SUPPIVEN IR Lmpl oot gual Ly cenle OF 0
othing unusual | but sti whi .ng ko i abuo
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you ‘& competing wilh our Asiar Ffriencs for survival And

I don’'t think that Canadiar labor iz & bit better than that
in the United States. either. judging by the problem that I
have had.

Another annoying problem is the obvrious lack of talent
and/ar"mﬁ—aﬁ%mhmuﬁr——“‘“u the
UEATErShap. I coavinnea thal some of them don‘t know
whether They're afoot or on horsebact ana I had tc make
entirelv too many reoeat trips back to the dealership Tor
the same problem. I can identify quite a Aumber oF these
afnByances for you if you're interested. but my own immedi-
ate cure will be to find another dealer next time. The
odometer now shows 22782 miles, and I've become totally
frus.rated in trying to get seemingly simple praoblems
corrected before the warranty enpires completely.

However. this letter wasn’'t intendad to be totally
negative! I'm really concerned by reports that I have heard
that you intend to discontinue the Eagle after the 19846
model year. I'm gnougn of a -ealist to know that economics
dictate action, but I hope thac samebody got a decimal point
misplaced songwhere. anG_Lhat he car will Be Kept Th the’
line until_g@gtl\ing better comes along!

I seed some informatior from you. Is the 1960 model
indeed the last that will be offered. or will a 7?87 model
be introduced? I definitely plan to own another Eagle. but
I need a good faith answer to that question in order to do
my planning. #Any guidance that you may give me will bi
appreciated.

Sincerely,

H L Zed,

M. L. Hoch
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THE VALVE COVER ON HIS VEHICLE HAS LEAKED SINCE HE BOUGHT IT
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March 7 1983

Wl Tipp U
I'reside it

1 Mot lorp
[0 P | TS
wl o leld, Michiye

M Tippetl

June 1982  purchased a 1981 AMC Spirit DL from a local Kord
ucnlor (I\.ul Flammer Ford in Tarpon Springs) At that time I paid
# +d's ESP plar (Exira Service Protection) which is a warra: .y .
1 u..ed cars covering a period of twelve months ur 12,000 S

i -

Woay car appr xiuately one week when there were problems with
Lhu electrical syster 1 tovk my car to the Ford dealer since it
waz under ihe ESP plun. Since they were not familiar with America:
Mot curs, they took my car tc Burruss Motors which is the AMC
e 1i Tarpon ip ing: After two trips to Burruss Motors, th
Wil b wess was replaced.  Shortly thereafter the voltage regu- r
Lator and alternator also hud to be replaced.

. 1. Jute Ucluber my cur started missing badly. I took it to the
“d dealer They corrected the problem as best they could but
:id 10t have the pup T schematics. So my car went back to Burruss
-5, Burcuss Motors did a valve job on my car and I picked it
e 1otk sveadiyr 1l Lhe Mord dealer.  The next day I noticed my
wa: leuking oll s back we went to Burruss Motors, again. In
161, we wenl bachk t Burruss Motors three times for the olil leuk
l poeoblen Each time 1 picked my car up the oil leak was supposedly
Lak car of FIi 111y on February 16, 1983, after my car wa:
itil1 leuking ofl 1 took it to a Firestone Service Center where 1
' hid it checked over completely. I was told the valve cover should
be ‘cplaced or rescaled to correct the oil leak. (See attachment.)
Ui Friduy February 18th, my car was sent back to Burruss Motors . 4
witts & copy of the Fl -estone receipt The o1l leak is now fixed.
1 de N1 b1 she ild hve to take my car to an outilde mechantc
to I 1t th prot bosug AMC service deparu wur not

1 can understand a Ford dealor not being able to effectively work
ar AM car. However | 1 would cxpect an AMC dealer to be abl
10 service thelr wwi make o) automobile. I find this very Qiffi-

cult to understand

e
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The last eight months of aggravation have diminished my excitement
over a car I was really thrilled to own. This has also affected my
faith and trust 11 American Motors Corporation. I trade my car in
on an average of four years. I am 32 and will trade for a new car
approximately eight times in the remainder of my life time. At
this point, none of these cars will be an American Motors product
1wk Lhiy stale b only bucuuse I want a car I know can be
serviced properly b first time especially at a dealership of the
nanutets Re 4 tela Lus excecded thelr responsibdllity as b
the dezler from whom I purchased the car. My complaints and let

down are with Burruss Motors and American Motors Corporation in

thit th *h

e d 1w 10 be properly traincd and qualiffcd.

there s one more thing 1 would like you to be

The paint job (dark blue) leaves a lot to be desired.

The paint is peeling and I have been told by twoc body shops this is Fe
because of the conditions in which the paint was applied. There are \
tiny bubbles or the surface of the car caused by grit in the paint. <
I :al. e the cur Js now two years old bul these bLlemishes and bud E
spois ar 2 result of th ooriginzl palnt job. I feel this car {
hould bever buve deft the factory without the paint Job bei. .
courrected. 1

Begore 1 ¢luse,
aware of

-

ng
1 will have to have the car repainted and it will have
v be sunded down first to get rid of .he rough spots so the new
raint job will be smooth.

The only positive thing I can say is that the car as a whole runs
and handles well. I know complaint letters are not the most
pleasant kind of mail to receive.

However, I feel my complainis
a Justified and I am sure if you were in my place you would feel
the same way. 1 am not a mechanic and I know mothing &bout cars
but I de my job well When I take my car to someone who is sup-
posedly trained tu 1'ix it, I expect him to do his job well also.
This, unfortunately. has not been the case.

W ly

Gail L. Westfall

ce: James L. Tolley. American Motors, Public Relations—"

I C. . Burrus: President, Burruss Motors

Dwayne Newman, Service Manager, Burruss Motors -,
l Gary fisher. Used Car Manager, Karl Flammer Ford

l&-:uclo:aure




o e

8030 014 Xings Rd. S. # 108
. Jacksonville, PL 7
February 6,1983

American Motors Sales Corporation
14250 Plymouth Road
Detroit, Michigan

Dear Sirs:

On February 1 of this year I sent a letter to you that listed
all scheduled service and other repairs. I also mentioned my
dissatifaction with ANC mechanics. This is an addition to the
first letter. You may want to start a file on my letters because
I feel that there will be more and more as I deal with Frank
Griffin AMC in the future.

In item 8 of my first letter I mentioned that Frank Griffin
mechanics said that I needel a throttle switch. They also had
difficulty finding the correct part o order. Well, on Friday
February 4 the part came in and I took the car in for repair.
I assumed the mechanics knew what they were talking about.
Anyway: there was no cost to me berause it was a part that
something to do with the emmission system. The only problem
is that the car is acting the same way today as it did before
I took it "in to Frank Griffin ANC twc days ago. Unfortunately
I cannot take it in tomerrow because I have to go to Orlando
for business. I havebeen jnconvenienced for the last two weeks
or more with this car. MNy boss was getting to the point of
asking me if I ever planned on going to Orlando. My answer
was always, "'My car is screwed up" My boss is getting tired
of hearing that.

In closing I would like to say several things regarding AMC
productss

1) I thought I was buying dependable transportation. I see I
was wrong-

2) I will never buy another AMC product. If I didn't owe $6700
on it I would junk it for something else.

3) I will never recommend an AMC product to friends or enemies.

4) I will do my best to discourage anyone from buying an ANC
product. In addition, a friend at work has already told me
that after seeing all the trouble I'm having with my car he
wouldn't buy one. I told him I didn't blame him.

2

Sincerely, .
GlunaJuelen. %
Glady's Edwina Fuller Ea

irate customer.
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8030 014 Kings Rd. S # 108
Jacksonville, FL 322
Fevruary 1, 1983

American Motors Sales Corporation
14250 Plymouth Road
Detroit, Michigan

p———

‘ Dear Sirs:

e

lig On September 2, 1981 I purchased & 1981 AMC Spirit D/L from
Frank Griffin AMC in Jacksonville. When I test drove the car
I liked it very much and purchased it. A few minor repairs
have had to be made but the recent chain of events warrants
correspondence with you. First some background history. I
have had all scheduled maintenance as follows:

I SERVICE DATE MILEAGE RO# PRICE
5000 11-24-81 5170 2725 0.87
15000 wl4-27-82 not rec. 53841 107.20
l 2500 8-21~-82 22740 4883 43.20
L_ 000 12-7-82 30352 5955 1k2.50

- TOTAL v

AR prander

18

Now for the other repairs and service that has taken place:

1.) 3-23-82. RO¥3593: Engine oil was leaking around the cylinder
head cover. This caused the engine to smoke and smell, The
cylinder head was resealed. Cost: $ 46.73. The car was seven
months old.

Syt

2.) 6-38~82. RO #4384: Two months after the 15000 mile service,
while I was on vacation in Tennessee the car began stalling. The %
ANC dealer in Kingsport couldn't find anything wrong so I drove -
back through the mountains in a car that could have died at any
moment. When I returned home I had a minor tune-up to repair a

vacuum hose leak. They said it didn't happen because of the tune-
up. Cost: $ 28.67.

3.) 7-5-82. RO#U4425: Five days after the above service the
carburetor and idle were adjusted. Cost: 00.00. -

4.) 12-7-82. RO # 5963: At the same time as the 30000 mile service
I was told I needed four new shack absorbers. Cost: $83.95.
Z,
A7
2
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Now fcx‘ the recent chain of events:

RO# 6360; Bega:u:s were made for a new Torque Converter.

262315710
uck:.ly I . Instead o:
$647.06, my eost was $61. MO - raying

6.) 1-24-83. RO# 6833: Just seven days after the above repairs
on the torque converter the car was stalling when it came to
a stop. The timing was adjusted, plugs cleaned and the idle
solenoid switeh was adjusted. Evidently the 30000 mile tune-up
was done wrong because there was no cost to me.

?7.) 1-27-83. RO# 6478: Just three days the above service, the
check engine light flashed.l took it to the dealer and was
overwhelmed when the service writer asked me what code it flashed.
The owners' manual doesn't mention anything about a certain
sequence of flashes to look for. The owner should be informed

of any sequence of flashes that may occur. The mechanic said

that many cars had this problem and nothing could be found

;:gzt caused the flashes so they disconnected the check engine

8.) 1-28-83. RO# 4558: Just one cay after the above Service on
my way to Melbowrne, FL (approx. 185 miles from home) I noticed
2 slight jerking feeling. I stopped in Daytona Beach and the

Al dealer said the carburetor needed overhauling. When I
returned to Jacksonville I took it in to Frank Griffin ANC

and they tested it and said that it wasn't the caz‘buretor but

a throttle switch. They spent about three hours trying ¢

find the switch. They couldn't find the number in any pa.rts book.
At five thirty they told me to take the car back home and call
them the following morning to see if they had located the part.

My car has been in and out of the shop four times in the last
iwo weeks. That is a little much for a 17 month old car. I felt
I should buy an American car because the foreign cars have
paused the American auto industry to be in the state it's in.
However, my recent experience has turned me against the
American made cars. The next time I buy a car it will probably
be a foreign car.

In closing I have a few questions:
1.) Are AMC mechanics really trained at the factory?

2.) Do they know how to interpret the computer mlyzers°
3.) Do they know how to make the necessary repairs?

Sincerely. \L
0

Gladﬁ Edwina Fuller
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P.S. An ongoing problem that has existed from the
beginning and for which we still cannot get a
ieasonable explanation after consulting 2 dealers

s thiss

On the instrument panel, when starting motor the
"Check Engine: light goes on and then quickly goes
off which is normal. However. when we then travel
‘without stopping for approximately 2% miles the
"Check Enginet light comes on again blinking signal
code #24. We were told by 2 AMC dealers there was
no problem and not to be concerned. They did not
lmow why this occured. Can you tell us why this is
8till happening?

N
i
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~ American Motors Corperation
- viees Owner Relations

14250 Plymouth Road
Detriot, Michigan 48232

Felix M, Hinostroza M.D.
Patricia A Hinostroza

589 Miller

Pomona, C2lifornia 91736

Dear Sir,

In June of 1981 we bought an AMC Spirit from Mike Salta
Pontiac of Long Beach., After having the car for 2 days we
had to have it towed into this dealership, at which time they
repaired it? ? ? In August of 1981 we moved to Pomona, at
which time we took the car to Romero Buick for Repair. at 1enst)
12 times. On 9/8/81 we were told that an oil leak was due to &’
faulty valve cover which was recalled, it was repl aced at no
cost to us. The problem persisted but because we only have one
car and being a Doctor it is impossible to have it out of commission
for any lfngth of thme. The problem did persist getting worse
until 12/:6/82 at which time the valve cover was again replaced.
We did at that time pay to have it replaced. On 2/21/83 the éil leak
was again checked the screws tightened, the problem $till persisted
on 4/8/83 the valve cover was again replaced.

The check engine light comes on all the time we have taken it
+o the dealer at least & times maybe more. They keep t¥x
telling us there is nothing wrongu¥'it got to the point
where 1 was taking it into the Dealer every week for this
problem, I talked to the manager of the shop and was told that
we would be given a loan car until the car was fixed, we never
got the loan car and had to pay for a rental car several times,
The manager suggested that we disconnect the light because it
was just a nuisance. at which time I refused. To this time the
check engine light still comes on and we have gotten no satisfation.
Qur car will soon reach 50,000 miles at wifich time I am sure we
will be told we need a new computer.

The carbgrator has been Iixed at least 3 times and it still gives us
problems. The rear end had to be rebuilt costing us over $300
The extended varranty that we were sold by Mike Salta Pontiac
is useless be wuse Romero will not honor it and we are finding it impossibdl
tc even geta form from the company. Now we have been told that there
is something wrong with the transmission.

We have had nothing but prodlems with this car and esentially
we have not driven another small car we like as well for driving
comfort and safety.,as a matter of fact I did have an accident in it,
th: car actually saved my life and there was almost no dammage to
i. .o hope these problems can be solved
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M, A.;.‘ Xent
Box # 41
American lotors Corperation
Owner Relations Clifton, Colo. 81520
14250 Plymouth .
Detroit, NMichigan, 48232

Dezr 5ir Cr Madam:

your attention certain problems

3 o an Amexican Motors Spirit D.L.

in Jaguexi, 1992, with the hope that the problems experienced by me mey be resolved
for the benefit of future purchasers.

The purpose of this letter is to dring to
i d in with the

L |
45 2 matter of background, our first American Motors car was purchased in 1952.
2nd we have owned three others since that time. Because we were convinced of the
reliability and performance of Amerdcan Motors cars, we were pleased to be able to
own 2nothez.
' Unfortunatly, we have been greatly and ed with

highly
our latesi purchase, and the reasons for our dissatisfaction are set out below, in
chronological order, for betier unders

1. Jemuaxy, 1582, Purchased 2 mew 1981 ANC Spiwit DL from Jexrxy Sariley Moiors
in Grand Junction, Colorade. ‘ileage =¥ Time of purchase: 73. Defects at time of
murchese: Theel wobkle and defective hvdyaulic 1ift on hetchback. Told that all de -
Fects would be coxrected at the same time, and part for hatchback wes ordered, Two
visits and nunerous telephone calls later. informed thet part wes s+ill not available
and that defects would be corrected upon reciept.

2. April, 1982. Jerry Bartley Motors went out of buisness. a check with FOHOZO,

the lienholder. indicated that the only other sexvice points were in Glemwood springs,
90 miles awdy, or in Fontrose, 60 miles away.

3. June, 1982, Informed by mail that Cox motors of CGrand Junction vould be
he2adling AMC Warraniy work and dealership. Appointment made. -

4. July, 1982. Mileege, 10,500. Informed by Cox motors that hydvaulie 1ift for
zaichbaglk wou. Ve to be ordered. Balanced front wheels to correct wobble. SIAgnt
0il leak ignored. went on 2000 mile vacation.
piomiiidoi

c% 1ift replaced at no chaxge, wobble ignored,

Ha‘chgéaetumed from vacation. Fheel wobbling again. o3l leak worse. ileage, 13,500.
£ lesking valve cover gasket re-
l placed, Cost: 28.00 -

5. Septenber. 1582. Discovered leak in fuel line coming from fuel filter due
to poor clamp construcsion. Gesoline lezking onto hot menifold. Tightened clamp.

%
Z
2
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6. October, 1982. Driver hucket seat slipped off track, turning seat 2t angle
and caueing driver to lean back to far. Still not repaired

7. November, 1382. Fuel line lerking again. Tightened clamp.

8 January, 1383. D.scovered fuel line leak agrin when ran out of gas on way
to important appointment. Fixed clamp by tightning. Missed appointment.

I 9. February 1983. =uel line leaking badly. could not tighten clamp anymore.
got to local garage before motor could catch fire. replaced hose ard clamps.

10 Had Sears tune car, as had Sears credit caxd. Mileage, 22,300. 2lso had
Il:hec‘( for wobble, and for oil leak. Informed that origimal tives, balanced by Cox,
had been out of round and had pulled the other tire out with possible front end

lﬂamase. replaced two tires: cost: $138.00. Also tightened leaking valve cover.

1. larch, 1983. Took las Vegas irip. Cax would not idle. Informed by les
Vegas mechanic that problem wes due to e 1 mal in EHe
could not repair it. Also informed rear seal Jeakins. Nuxsed Car back to Grand Junetion.
TReturned car to Sears, assuming posszsility of faulty tune up. Informed that car—
‘burator was rot functioni and rep: it would be at a cost
of3330 00 Further, no rebuilt carburators were available anywhere for that mocel.
rebuilding kit counld be purchased from the dealer for $100.00, but the work
ald not be gaurenteed because of the possibility of wear to carburator body parts.
As of this date, I have been waiting five days for the arrival of a carburator.
lp:esent mileage on the vshicle: 23,638.

A L2l

Because the leaking fuel line 2nd the sta are very

itens thet could rxesult in fire or accident, a copy of this letter is being sext

to the consumer Product Safety Commissicu, to determine if the problem is peculiar

only to this particular vehicle, or wether it is 2 wide spread problem. The other

itens menticned herein ave merely costly inconviences. While I can in 1o way hold
'{;ur company responsible for the actions of Jerry Bartleg Notors, I am of the opinfon

2t a vehicle that has a leaking valve cover gasket, tires out of round, a dangerous

fuel lea”. a seat that comes off the track. a fauly carburator, and a leaking rear
E::l in one year and two months of service and less than 25,000 niles is not a vehicle

th

t I would purchase again, nor ome that I could, in good conscience, recommend to
ers &5 reliable or servicible.

widoor oy

3ecause of the items listed above, I am deeply dissapointed in your product,
1 regret that our long association with American Motors mus come to an end.

in
‘2
Thank you for your kind attention. 38
) - very truly yours 5 g
: FIIE -
cPse ( %
Q;/—" H
%.B. lent 3
2
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X Folruary 17, 1983
To. America motor corperation

To whem thds Lay concern,. I'am w..lng this letter in regard to my
problenm with my 1981 a.m.c. s;:mzm:hzm-nhuodnmmm«
dealer in tampe, fla, My concern it with a oil leak in engins, which
upeaanﬂylemngmmuormawak.ut mﬁ.unﬂzefcu.mnn

of burn o1 inside of the car, I'am taking this time to write you axd inform
mmtlhntrydtomwu. in for repeir's but they just give me
the run around, dnd I can't affard to take time out fram my Jnba,to
with thex any longer, I'am not alone in this matter overyone tnat I have

mhnmmmmwhﬂﬂ.apuﬂnmgcmitm.m
prhlen sem's to coms from the valve cover gasket,I'am no mechanic, tut
on several attempt:s I bave tryed to tighten the cover mysel?, but the leek

continue's to exsist, I want you to know that I 1ike my Spirid very mmch
I Feel 1t's the best

5

8’
j
:
;
;
!

‘Thank You,

way
Tampe, Florida 33614
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