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J..p brporation 
Ovaa Rmlatiolu mpt.
14250 Plyaoutb Road 
D.troit, uichigan 48i32 

S h :  


I purcbaaed a blue'l93i ikiii.mi;uGZtG.i;r.-G~&&sij;
Fabricstion KK)145Q3) on 13 Xay 1984 f r o m  buntry MWJomp, Inc., of 
Bak.rafimld. Califordo. For thm past six aontba. I bavm expmrimnmd u v e a l  
rmcurring problmu. 

iman I took de1iv.y of t b m  vmbiclm. I noticed tbat thm driver m a t  &,ck 
= v u  ma splitting just  below the amat back latch. It t m k  about thm 
aontba to get  thm cover and latch knob on tbm n a t  back latcb raplaad. W 
waa partly dum to a per.aamnt changm of ay dut., station in July of 1984. Tbm 
aeat cover came out all riat but the latch h b  cam only in a tan color Car 
n a t  la blum,. Uy dealmr, Royal Sotor Company d Uontgommry. Alabaaa. said 
that tan VM tho only color and tbat  hm wuld bava it -dymd'. But. a f t a  only
ainimal UU.thm 'dye" wan to p m l  (itsum lookmd l i k m  paint). Thm 
dmalmr again bad it dymd but thm 'palm" kmpa pemling. I don't underetad 
why hm can't find a blum knob as t h m  original uas aad. of bluo plastic. I b m  
knob part nu8bmrs bm trlmd YM 8955002896 and 8955002897. Uy -d -la 
5. sligbtly mor. smriou.. 

In e a r l y  0.Cab.r of 1984. my J r p ,  vitb only 8.893 a i l u .  devmlopd an 
oil l d x .  I took it i n  to Royal Xotor Company on 11 Dmrb.r 1984. Thy told 
a& that  it WM Mm lmft rmar of th.valvm c01.r thut YO. 1.aWng and tm 
X*Ualed it CCuatomr Rapair Order 52689). Ultbln a wmk of gmtting it hoam. 
It w a a  lmking again. Tbk t i m m ,  tbmy rmmoved t b m  mnglnm and rmplaad the 
crank .haft and rmar n a l .  Tbmy also rmualmd t b m  intakm aanlfold. tlnlng,
and valrm covus (Cuatomu Repair Ordmr 52820). In  latm January of 1985. it 
was lmaking again. I took it back to Royal notor Company on 18 Fmbruary and 
they again pullmd t h m  enginm. Tbmy rmsmalmd tbm Caa plug and ruirutalled thm 
mnginm (Cuat0.u Rqpair Ordmr 17WJ. T h m  f l r a t  of I(0rCb. I notieod lt lmaklng
again. I took it back to mal Uotor 6.pany tbm 30th of Uarcb and thmy
rmsmalmd tbo valvm c o v u  again. On thm 19th of A > r i l ,  I notimd it lmaklng
again. 1took it to Royal Uotora egain on thm 23t2 a� Aprfl. I had tho 22: 
off but tbm dmalu told mm not t o  bring it in until %asday t h m  23d. I e a L A  
On t h m  aft.moOn of tbm 23d and v u  infor8.d tbat my CO bsd llot b.ra touchmd 
a l l  day and that  I'll havm anotbmr day wltbout traruportatlon. Today. I 
d l m d  and w a s  told tha t  th. mnglnm had to b. pullmd again and that  thmy at i l l  
havm no ldma what k causing t b m  lmak. Cutalnly. this la w vay to  run o 
b r u i n u .  or build a rmputation for aa l lmnm.  1'. b m c o m i r g  a l l t t l m  fad up 
w i t h  tho aggravatlon, not to mmntion tbm inconvmnimnm, of bdng without a ear 
for vwka a t  a tin. I f a i l  to undustand why a brand nw vmhidm would nmmd 
it. mnginm pullmd thrn t i m m s .  S t  smmas tbat ebaa bmm zuplaad and 
it still l m o k . .  I woulZ mxpmet tbat won th &cision wuld b.n a b  to 
rmplaa tbm mnglnm. &in9 vltbout a car la kcorlng vmry orpuulvm mnd I 
uorr't bm a b l m  to t a k m  auch a=. 

I fwltbat  . o n  CDUld k doM to corrmct thm mnglnm lmak oea and for 
a l l  and that  a -blum' lmob for my n a t  back COIL bm found. Plma8m h l p  am uitb 



and have ordsr.  to report to Bauail in Junm. a your Proapt attantion to thla 
Bat- b.W a u y  SPP-8t.d. 

I haw urittennfp, zow off!=. in A t l a n t a  and have had DO t.ply. I also 
sent you an infornation copy of mat lettor. I ala0 unt you a lettar 
yut8rday but wnud to k w p  you po&d on the lack of p r o g n u .  I vont some 
action taken on thla problem soon or  I’ll b. f o r d  to r u o l v e  lt by other 
B-. 


.*. 


Hoae: 	2116 Rexford Rd. 
nontgoaary, AI. 36116 
(205)277-6551 
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subject: Jeep Repairs Oil Leak 
84 Jeep Cherokee Purchased: 06-22-84 
Sea View Buick AnC Jeep Renault.1nc. 
iD: lJCh~7724ET085224Mileage: 25903 

To: Owner Relations Department 

-
AT&? Information system 

date: September 23. 1985 


from: George E. Larkin 

837 East End Ave. 

Lakewood, N.J. 08701 

Home: (201) 367-9013 

Work: (201) 576-2357 

I have repeatly taken my 84 Jeep Cherokee in to repair an oil leak. I have 
taken it to Xea View h i c k  Amc RenaUlt, Inc.. 810 Aw. 35 7N.J. 
07712 at least eight or more tunes to repair this problem. 
was first detected under the 12000 mile warranty. I contiaued to return the 
truck: but. the problem was never fixed. Repairs such as gasket sealing
substances, rear oil seal replacement, and valve cover rt bcement have 
beer:performed on the engine: but, it still leaks. As I rderstand it. 
there is a known problem with the intcrnnl parts o t  the engine that cause 
the oil leak. But. my patience with the Service Department have not 
produced a'solvtion. I have been returcing to fix this problem on an 
average of once a month since the beginning of the year. 

The problem continued beyond the 12000 mile warranty: therefore, I had to 
pay $106 deductible under tke 24000 mile warranty. Also, I had to rent an 
automobile f,r almcrt c week tS156.56), while my truck was in the shop.
The reason 1 seeded an outowbils was because %!e exhaust attachmentswere 
broken during the engine repairs, which made the truck unusable. I spoke
to a representative of pur organization and she said I would be fully
reimbursed for the car rental. The time lost and expenses endured by this 
problem is well heyond the average. 

During most of the inconveniences,the General Hanager has not Seen re? 
cooperative in solving the problems. I respect the Jeep Corporation and *e 
product they produce; but. the organization performing the maintenance oc 
the automobiles is lack of expertise or :onctrn. Overall, the Jeep
Cherokee performs up to great standards; but. the oil leak is a problem
that must be rewired before it causes other damages to the truck. I would 
greatly appreeio! 8 swiit solution to this problem. 

Attached, is a copy of the automobile rented during the period from W-09­
85 to 08-15-85. 
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Gunter Wendl and 

RD 2, Box 78 

Auburn MI 1 Rd 

Hockessin DE 19707 J u l y  4. 15-0 


I 
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JEEP CORPORATIGN 
14250 Plymouth Road 
D e t r o i t  Mich gan 448232 

I k t t n  Owner R e l i t  ons 

Gent 1 emen 

I SubJ 	 1981 Jeep Cherokee Model 6477 26, ,000 M i l e s  
I D  No IJWB773XET044.'64 f use 01/07/84

I 
1 

f o r  the  pas t  two years we had a nu sance problem w i t h  our 
Jeep wh ch f n a l l y  was cor rec ted  a t  a r a t h e r  h gh cos t  t o  
us. 

I 
Whenever we went >n an extended tr p and the meto- got r e a l  

ho t  we had smoke come out  f r o m  under the hood We had taken 
the car a few t imes t o  cur dealer n New Jersey, Johnn es 
AMC, I n c  n Flemington NJ bu t  he cou ld  n o t  f nd any cause 
f o r  the smoke wh ch we cou ld  no t  demonstrate un less  the 
motor was r e a l  h o t  f r a  a few hundred m i l e s  of h QhWiY 
dr  v ng 

I 
I F i n a l l y  t h  s spr  ng  on a tr p t o  F l o r  da a mechan c i n  South 

Ca-01 na diagnosed the problem as a leak  ng  seal We tooK 
the car  t o  a Jeep dea ler  n Newark, DE where we 1 ve f o r  one 
year now, and he rep laced the rear  main seal and Wcouer 
gaskets a t  a cos t  o f  about 8500 c\ copy of the nuoice s 
2t tached. 

D 
1 We fee l  t h a t  the  seal  and gaskets should have been rep laced 

be'ore the smoke problem tu rned i n t o  a very  v s i b l e  oil 
l e a  And t shou ld  h a w  been f i x e d  w e l l  w i t h  n the 12 month 
warranty per odI 

1 
Unfor tunate ly  we do n o t  h a w  any proo f  o f  the h i s t o r y  of our 
problem and, therefore,  have t o  r e l y  on your judpement of 
the s i t u a t  on 

e Your ass is tance n t h  s mat ter  i s  g r e a t l y  appreciated, 

R 
Yours very t r u l y .  

1 



Deot. 

I 
Mrs. William S. Binkens 
905 Beather Lane 

Boffman Estates, Illinois 

60195 

(312) 885-0822 

. Debbie WalkerB 
-0nsumer Relations 

~ .-
AMC JEEP 
14250 Plymouth Road 

Detroit, Michigan 48232 


Dear Ms. Walker. 

On 2/17/84 I purchased a Jeep Cherokee Paoneer, vith vehicle ID 
llJCWB782XET055286. 

On 11/6/84 I took my Jeep to Schaumburg AMC/JEEP/RENAZILTInc. 

Service Department for an oil leak. They resealed the valve covers. 

After that, it vas still dripping oi;, but I never had a chance to 

bring it back vhile it vas still under the 12,,000mile warranty. This 

past summer I had a mechanic check out the leak and he said that it 

vas the rear main seal that vas leaking and that I should take it back 

to JEEP and have them fix it. 


On 9/23/85 I brought it back to the same service department and 

told them to fix the oil leak. They again, resealed the valve covers 

and charged me $120..00. 


On 10/7/85 I brought it back again because the oil leak vas still 

there.Th@y checked it out an8 said it vas the rear main seal and they

fixed thaz for $160..00 labor!Jeep picked up $23..00 in parts) I vas 
told that they fixed the valve cover' first because: A )  "thatusa common 
problem vith this model* B) "it vas an attempt to save us a more expensive
repair by trying to stop the leak with a I r  J exponsive repair: and 
C) the mechanic vho vorked on the -ar nov IS there vas a leak coming
from the valve covers, the latter o:.?f being brought up since my husband 
complained about the seemingly unnecessary repair.

The point I am trying to make is this. AI? oil lsak vas supposediy
fixe? by resealing my val.;e covers back on 11/6/84 while under full 

varranty. lo# mosths later I stil. htd the same protien and was chazged

$120..00 for a rPpeat repair that in my ovn nind vas very unnecessary to 

begin vith. I have already talked vith Elonda Karaatc of the Elk Grove 

Zone Office aed Kyle at Schauburg AP?C/JEEP Service Dept. and neither 
person will do anything for me. They say that the job done only carried 
a 3 month/3000 mi varranty. I question the validity of paying $40 per

hour for a repair and not having a longer varranty period. In comparision, 

a Dentist vouldn't be in business very long if he pulled every tooth in 

your mouth until he found the one that was causing problems.


I fully understand I must pay for the rear main seal but I feel 

that I vas charged unnecessarily for either a repeat repair or, depending 
on hov you look at it, an unnecessary repair of the valve covers and I 
am requesting reit.bursement of $120..00.

I am looking forward to hearing from you at your earliest possi
conveanience. 


Sincerely, 




Albert-Hopkins Sign Co. vov 19 



m. w. Paul 'rim,Jr. 

.- 16, 1984 






E=c:!oaed .E a 'Eir tory o f  ,e .r.'fles: t - v e  cncouztcred r: :b 
zy 13% J e q  Cre:.ci%ee,!IC ii lJCV~C78285TO62718. t'thln the Fast 
=ont i  I k::ve n n a l i g  actre'rid soze eer i r factory r e c d t s  2::e t o  
go.;; Lcxrer iiegrese.:tative, Nick Payadero. I vcrz grateful
f o r  A1 he has c'one, szd lor thc e r t c s l o :  03 z: rxrr,nty. 

%\re: :r I :till fee: cc=:el..ec ti  %r i t e ,  a: I bellcve I have gcne 
6 g e a t  tea: a l  unnecersk-y !me a-.C e 

Ig :ervlced. I fscl I a= dxe sose cwqe
-pocket exjeraes. ,ps tire lac: I have 1: 
e f - rnearlg E weed, .lr.ce the f l r s  of 

r.c:.r-ly 1000 uzr.e::e.seary zi ie :  on EX C:.evy L.ir ;carTy !6:0 additional 
n i l e s  3: t1.e JGe] zy .elfea E 5 z. . Is?. F! 3uzeroc: lorig 6: :tar.ce 

:3re cal .E. T:.ercfxc, I feel !t i s n o t  O D t  oE i l ne  :o as%you 
:o relxfiurse me: 

2600 x l l e r  6 -25 per c! . e  Si50.00 

RJaC t i a e  40 hours  8 510 per hour 400.00 

6O.CCFi,o::e bills ­
s111o.co 


Sincerely, 



F :I::3rs l 9 8 b  Jeep Chereokee 

:e3! t o  Custer l o to r s ,  Hllec  City. Xontana twice on heater and door 

panel short: after -urc.:lased rroc the re  on June 1, 1984. I l i v e  

i a  G:!endive whlch is a?proxlmreij. 165 luler  round t r i p .  

1- 2-35 LO: !ced oil leak 8,.05.3 

1-14-85 Tsok Jeep t o  Cucter hotors  bechazlc, he E: !C probleffimas 
valve c oer. g a ~ k e t s .  I t o w  off rork, no tlme to fix 
:%lay. 

1 3 - 8 5  Tzok Jeep t o  CK :ad vazve :ver Gaskets reFlacS. 

1-22-85 Contlmes t o  IC&., c .lled C!, told ne to br: :g it back.

I 1-?13:25 	 ?ook Jeep t u ,  mecnanlc tightened down t k e  valve :over 
052 gasket bolts. 

I 1-29-85 Coetinues t i  lee2 
/-­

2-12-65 Called Cb., told 3 e  r l l  4-wceel Crive: leak -sze 011, ra id  
t o  rJn It f o r  ab . L e .  This: I s  6rf:n.t: a f c h e  -tate=e:I a: .y 2 yesr  old Crevy L:IVi-d,eel  dr lve has reve: ye:
laked:  Tc12 C .s to:

I 3- 7-55 Called t tsil --xtk-c, b r ln i  it 2 3 ~ 1again.and h a v e  it. 

I 
I &-25-85 Life  tack z e  :ver is :ur Luv. 5rocEk.t jee: i., .e, ..as , x h  

orpe. Inzeciatexy cal led CL I hod: clockcd ti.e l z c 
15 d r q x  in oze E: ;Ute.

P &-27-55 Took JeeF back, r i f e  follsacd i n  bar !el: fo r  anot ter  reek 

It 
5- 4-55 . i fe  took me over in our Luv. zro:'&: hoce, a?r.rcr: tr> 

c&->ott-.:c but afL ofr unC'cr car:ioge. El6 EO: drlve 
v e h i c l ~ e c a u l %t h z e  mar fiT<ee?li7it. Tcld: ue to dr-ve 
It aa Ale  as6 the leak w : l l  ross5lg :':OF.

8 5-I&-85 	 Called Ccr.v,r Area hep. ecretary :ail .e ie; mi11 
Ea, 

I 5-13-55 	 a.W;#!t LueCke t:.lked t3 CI. a:.d t! !e nc they :Ogle 
zhve t o  res lace crank a?d real: -ea: a::C o! seal ++ 
t o  fix :e: !cle.

I 5-27-65 	 T?ok Jeep back, wi?e f2lloxed In Luv. l c f t  131 m o :  ier 
two weekc. :ai;:in& ?T p r t n  a p  -- :o ekcc:'e ?or t t  
t:.ey knew wtdat WE: t: :E da:.e a: hac t , ; 3  reekt  :o o r &  
tr.e part: iefore  .e :Ot the  :ei .cle t: re:I1 



~ -~~~S~.~s~~~~i~

I 
5-30-55 	 Called t o  pee .I wa: going t o  be Cdxe, tti: wee; iJo 

xit: far irtr. 

I 
6- 5 4 5  	I %as I: Ule: C:.ty. otoired t o  ;ee if wa: do::e. They

sz id  :O, they wo: 1.d c a l l  if c:me bx r r icay.  :? Cali 

6-1, -85 I cal led a t  8:OS a.m. yes xa-c done -- why bid tkcy 
o t  c a l l  me aE sa id  t t cy  To!:ld? 

I Weat i t o  Custer Kctor6 a::d told Le: this .  

I 
6-12-85 	 CalleZ Denve?. InS?rffied tha t  Luedke rr! :red, new Bep 

~ ' 1 1 0c a l l  me. 

I 
6-13-85 	 Ber iiep. Kick Pauatemous, calLed r i f e .  Xrked ut t o  take 

I p t o  *.-.lei City a6asn. t he  called r e  a t  work, said 
ii0. Called Eep back, Ciscc::sed at !e::Gth v::y I re f . s ed  

I -> ~ . ~ ~ e ~ ~ ~1: ~ ~ o ~ 
here. 

I 
- 6 - 1 5 4 5  Got Jeeg t o  Ar:.Lund BCZO ? lam,  calJ.cd on Sot::rde: a32 

Tsezday. w&c cone -. -,ean:sceg. 

6-21-85 	 Ceep erivcd i,o=e, .lace $Chi36 englze F ~ Ever? ,ily :t 
no 1ezi:s. :oxever . e  !eak Sv t i e  C i F f  rc:.:lal conLnues 
t 3 - :ecZed :raxr:l: l i on  l e r e l ,  :=E down n t he  or- s tx- 9::a-t. 

fi 6-84-85 	 Pep. ?a:a::e:..ous calJ.e.5. Asked i f  i c::clc - c !  !t 5ack t o  
a i l l i n 6 s .  Said no we :cre leiv: ;E an vacat? ?n on 27th, 
x i t L  t h e  Jeep, a::* c i d  iant it f i x c d  by ;ea, :ut hcd 

I 
I 
I :'e w c n t  03 G U ~tr: drove z great dlrtnnce, .ore bad roads 

:IS?. 2 .avi:az coot luck Ear. 

6- 84:s 	 Rcg. ?api;:lczolfi cal led,  cave m t  .n:ther .'e: o r  2: .-30 
: i n l : e ' Y J ? r e . ? r y .  

I 
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C! C 

M r .  Joseph E .  Cappy

Group Vice President  

Sa les  and Marketing

AMCIJEEPlRenault 

Post Office Box 10021 


Toledo, Ohio 43699-9980 


Dear S i r :  


The dea le r  was g rea t  but the Jeep 


'To engineer and nanufacture t h e  bes t  automotive 

products  and then t o  se rv i ce  them t h e  best  we can."  

That i s  a quote from your form l e t t e r .  


Please t ake  a m i n u t e  o r  two t o  read t h e  two enclosed 

l e t t e r s  


I guess you can more then say I have been disappointed 

i n  t h e  qua l i t y  control  of the Jeep which I purchased 

not only from a wonmen s standpoint  but a f t e r  t a lk ing  

t o  men here a t  3M. The pa r t i cu la r  d iv i s ion  I'm cu r ren t ly 

working i n  does a l o t  w i t h  the  automotive industry 

and t h e  men i n  t he  laboratory could not bel ieve a l l  

t h e  problems I had w i t h  t h i s  new Jeep 

I r e a l l y  f e e l  t h a t  I have l o s t  about t h r e e  or fou r  

Jeep s a l e s  f o r  you people. 


I guess I was disappointed when I asked t o  t a l k  t o  

yobr d i s t r i c t  r ep resen ta t ive  and t h e  answer he gave 

me was "Uhat do you expect me t o  do about it lady?"

Someh:w I f e e l  t h a t  he could have a t  l e a s t  s a id  I 

wi l l  ook i n t o  it When Mark Goldman. t h e  mechanic 

c a l l e d  me he did say t h a t  B i l l  Camerud had come over 

and t a lked  t o  him about the Jeep a f t e r  I t a lked  t o  

him. I t  still  would have made me f e e l  b e t t e r  i f  

he had been a l i t t l e  more concerned over correct ing 

an unfornuate s i t u a t i o n  f o r  Jeep 


I r e a l l y  love my Jeep but I haven t even used i t  

i n  rough dr iving.  If I had t h i s  much t roub le  w i t h  

i t  d r iv ing  freeways and l i t t l e  country roads how 

i s  going t o  hold u p  when I r e a l l y  move t o  the  country. 


I mainly want t h i s  t o  go down on record a l l  t h e  problems

I have had with t h i s  Jeep so t h a t  when t he  warranty 

goes off  I'm s t i l l  covered. 
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My husband t o  a t  f i rs t  was a l l  f o r  me buying me a 

Jeep  - now says "you s u r e  go t  a lemon" maybe because 

i t  wasn" t  h i s  money t h a t  bought t h e  Jeep he can f r e e i y  

s a y  t h i s  - but  I 'm s u r e  if  it was h i s  money you would 

be  hea r ing  from him. 


I s u r e  l i k e  t h e  looks of my Jeep - t h e  r a y  i t  handles 

on ly  I d o n " t  l i k e  a l l  t h e  problems especiaLLY THE 

OIL LEAKS t h a t  I have experienced with i t ,  


Looking forward t o  your r ep ly .  


Route t 5  Box 87 

Hudson. Uisconsin 54016 


Attachments 


ORDERED JEEP 3/5/85 

PICKED I T  UP 5/16 

BACK I N  SHOP YOUL0N"T START I N  PARK 5/17/85 

AC U0ULDN"T YORK 5/21 COULDN'T FINO ANYTHING WRONG 

AC YOULDN'TYORK A G A I N  5/23 DISCOVERED BROKEN YIRE 

ABOUT 6/11 INSIDE OF DOOR RUSTOPROOF STUCK TO THE YINOOY 

O I L  LEAKS: 

8/21
9/19/85

10/16/85 
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October 23, 1985 

JEEP CORPORATION 
1000 J e e p  Parkway
Toledo, Ohio 43657 

nttn:  MANAGER 

Re: ROBERT E. YOUNG 

Dear Sir/Hadam: 

P u r s u m t  t o  t h e  provis-on6 of Sect ion 7 W 2  of Chapter 90 of t h e  
Genere11 Laws o f  t h e  Commonwealth o f  Massachuse t t s ,  n o t i c e  is 
hereby given t h a t  a veb lc l e  manufactured by you has  a s u b s t a n t i a l  
de fec t  or defec t s .  

The p e r t i n e n t  f a c t s  a r e  a s  follows: 

1. On or abou t  May 28. 1985, R o b e r t  E. Young p u r c h a s e d  a J e e p
Cherokee, V e b i c l e  I d e n t i f i c a t i o n  Number lJCWB7735FT107340 from 
J I H  Wir'LUf PONTIAC - GHC i n  Lowell, 'Massachusetts for $15,851.00. 
See a t t ached  Appendix A. 

2. Soon t h e r e a f t e r ,  Mr. Young observed ail l e a k i n g  from t h e  
v e h i c l e  poo l i sg  on his garage f loo r .  

3. On or a b o u t  June  19, 1985, nr. Young b rough t  t b e  v e h i c l e  
b a c k  t o  J I l l  WITT PONTIAC - GHC for r e p a i r  o f  t h e  oil l e a k .  See 
a t t ached  Appendix 0. 

4. On or a b o u t  August 26, 1985, nr, Young a g a i n  b rough t  . t he  
veh ic l e  i n  t o  J I H  WSTT WNTIAC - GHC f o r  r e p a i r  o f - t b e  oil leak. 
See a t t ached  Appendix C. 

5. 	 On or abou t  September  6, 1985, Mr. Young a g a i n  brought
t b e  v e h i c l e  i n t o  J I M  WITT PONTIAC - GMC for r e p a i r  of,s a i d  oil 
leak. See a t t acbed  Appendix 0. 

0 
6. On or about October  8, 1985, nr. Young a g a i n  b rough t  t h e  %veh ic l e  i n t o  J I H  WITT PONTIAC - GHC f o r  r e p a i r  ef a i d  oil leak. 
See a t t ached  Appendix E. 0 %  
7. On or abou t  October  11, 1985, nr. Young a g a i n  b rough t  t h e  
veh ic l e  i n t o  J I H  WITT PONTIAC - GHC f o r  r epa i r  o f  mid oil hak. 3 
See at tached Appendix P. 



8. This v e h i c l e  h a s  been  s u b j e c t  t o  r e p a i r  f i v e  (5 )  times f o r  
t h e  same s u b s t a n t i a l  de fec t  and the o i l  leak cont inues t o  ex i s t .  

3. On or abou t  October  17, 1985. nr. Young b rough t  t h e  v e h i c l e  
t o  H A I N  STREET AUTOMOTIVE, in Groton, Xaasachuset ts  f o r  the s o l e  
p u r p o s e  'of g e t t i n g  a n  e x p e r t  o p i n i o n  as t o  t h e  s e v e r i t y  of t h e  
o i l  l eak  problem. nr. Young v a s  informed t h a t  the o i l  is coming
f r o m  t h e  r e a r  o f  t h e  m a n i f o l d  and t h a t  t h e  problem is such t h a t  
it v i 1 1  s u b s t a n t i a l l y  impair  t h e  vehicle's use, na rke t  value and 
sa fe ty .  Bee a t t ached  Appendix G. 

10. 	 On or abou t  October  18, 1985, Xr. Young b rough t  t h e  v e h i c l e  
t o  POWELL AUTOWOTIVE SERVICE i n  Groton,  W a s s a c h u s e t t s  f o r  t h e  
s o l e  p u r p o s e  o f  g e t t i n g  a n  e x p e r t ' o p i n i o n  a s  t o  t h e  s e v e r i t y  of 
t h e  oil l eak  problem, Mr. Young was informed again t h a t  t h e  oil 
is coming from t h e  r e a r  o f  t h e  m a n i f o l d  and t h a t  t h e  problem is 
6UCh t h a t  fi w i l l  s u b s t a n t i a l l y  impair  t h e  vehicle's use, narke t  
va lue  and h i e t y .  See a t t ached  Appendix H. 

As p r o v i d e d  i n  t h e  MSSACEUSETTS GENERAL LAWS, Chapter  SO. 
S e c t i o n  3N1/2, you have 7 bUsine66 d a y s  i n  which t o  p e r m a n e n t l y
repair thfs s u b s t a n t i a l  defect .  I f  a f t e r  7 days t h i s  de fec t  has 
n o t  been r e p a i r e d  or r e c u r s  v i t h i n  t h e  term o f  p r o t e c t i o n ,  nr. 
Young b a s  t h e  r i g h t  t o  a r e fund  or r ep lacemen t  o f  t b r  v e h i c l e .  

Very t r u l y  youxs, 

% & L i l (  1% 
n t h e r i n e  K. Byrne 

-/=j 

Enclosures  

JEEP CORPORATION 
A m :  MANAGER 

CERTIFIED HhIL NO; 2 443 472 

cc: HR. ROBE= E. YOUNG I 

Cc: AUERICAN MOTOR SALES COUPANY I E  
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CERTIFIED MAIL 

RETURN RECEIPT REPWESPED 

Mr. B a r r y  Allen 

Owner Relation Service 

American Motors Corporation

14250 Plymouth Road 

Detroit, Michigan 48232 


Mr. Joseph Cappy

27777 Franklin Road 

Southfield, Michigan 48034 


Dezu Gentlemen: 


Please be advised by this correspondence that this law firm 

represents Anthony and Mary Ellen Kunz concerning problems

encountered with their 1985 Jeep Cherokee Wagon, vehicle identi­

fication number lJCWC7829FT091484. 


This vehicle was purchased by the Kunzs’ in February of 1985 

from Di Salvo-s 3 c .  located at 5926 South Lindbergh, St. Louis, 

Missouri 63123. On June 17 1985, the transmission cooler hose 

broke and since that date the car has never functioned properly. 


The following is a general outline of certain repairs made 

to this automobile since June 17 1985 


1. 	 Invoice 12354951 

Date 6/17/85

Repaired severe leak at transmission, lost all 

fluid, transmission cooler hose replaced. 


2, 	 Invoice 82355077 

Date 6/27/85

Transmission jerks over 45 m.p.h. 


3. 	 Invoice 12355078 

Date 6/27/85

Check carburator (engine diesels)

Adjust engine idle speeds too fast. 


4 	 Invoice 12355129 
Date 7/01/85 ‘ Check transmission for noise and no reverse 
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at  t imes - i r r a t i c  s h i f t i n g ,  surging,  and noise  
when going in reverse .  
Leak a t  power s t e e r i n g  box. Replaced s t ee r ing  
gear  assembly; l eak ing  a t  ball 13 housing; unable 
t o  co r rec t .  

5. 	 Invoice 12355124 
Date 7 /  01/ 85 
Engine i d l e s  slow and almost dies. 
Growling no i se  a t  40 m.p.h. when lock up engages.
Align and t i g h t e n  exhaust system. 

6. 	 Invoice $2355176 
Date 7/05/85
Surging a t  55 m.p.h. metal  shavings in 
ca rbura to r ,  remove and overhaul. 

7 	 Invoice $2344710 
Date 8/02/85
Check engine a t  surging highway speeds.
Check f o r  v ib ra t ion  and s t e e r i n g  when on highway:
v ib ra t ion .  

8. 	 Invoice $2345611 
Date 9/06/85
O i l  l e ak  under engine 

9. 	 Invoice $2345611 
Date 9/13/85
Repair o i l  l eak  a t  valve covers .  Replace valve 
cover gaske t s  on both banks: leaking.  

10. 	 Invoice $2345751 
Date 9/25/85
Engine surging at steady speed: o i l  l eak  under 
engine. 

11. 	 Invoice $3064922 
Date 10/10/85
Oil l eak  a t  engine: check and r ep lace  
r e a r  main bear ing s e a l :  leaking;  engine surge:
s teady speeds. 

12, 	 Invoice t3065243 
Date 10/21/85
O i l  l eak  a t  engine. Engine surges  (new carburator ,  
second time) 0-I: 13. 	 Invoice 13065396 
Date 11/01/ 85 
Excessive surge a t  40 m.p.h. 
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14 .  	 Invoice  #4543275 
Date 11/08/85
Check f o r  surge. Chcck so lenoid  vacuum, d i e s e l s  
a t  times. 

15 .  	 Invoice 14543330 
Date 11/14/85
Swap t ransmiss ions ,  t ransmiss ion  s l i p s  between 
s h i f t s .  

1 6 ,  	 Invoice 14350624 
Date 12/30/85
Vibration in dr ive  l i n e  

17  I 	 Invoice 14544361 
Date 1,'22/86
Vibra t io?  in engine 

18. 	 Invoice  14544393 
Date 1 /23 /86
Drive l i n e  v i b r a t i o n  

19 .  	 Invoice  14547331 
Date 2/04/86
Remove f r o n t  d r i v e  s h a f t  and dr ive  car f o r  
v ib ra t ion .  
Adjust  t ransmiss ion  l inkage  

20 < 	 Invoice 14550767 
Date 3 /11 /86
I n s t a l l  ordered d r i v e  sha f t .  
Replace f r o n t  p r o p e l l e r  sha f t :  v ib ra t ion .  

21. 	 Invoice 14633739 
Date 05/12/86
Test  f o r  v i b r a t i o n  f o r  highway speeds.
O i l  leak near  o i l  pan. 

Since its purchase, t h i s  v e h i c l e  has  been v i r t u a l l y  useless ,  
e i t h e r  by reason of  it b r i n g  in t h e  r e p a i r  shop o r  func t ion iog
improperly. 

Again, this is a simule o u t l i n e  of some of t h e  major prCb­
lems encountered. However, numerous o t h e r  invoices  also r e f l e c t  
t h e  r epa i r s  done t o  t h i s  automobile. I have enclosed a copy of 
a l l  r epa i r  o rders  f o r  your review. 

Sec t ion  407,,567 of t h e  Missouri  Revised S t a t u t e  provide@ i n  
pe r t inen t  part, as follows: s

% * 
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I f  t h e  manufacmrer,  through h i s  
au thor ized  d e a l e r  o r  its agent,  cannot conform the  
new motor v e h i c l e  t o  any appl icable  express  
warranty by Zepairing o r  c o r r e c t i n g  any de fau l t s  
o r  condi t ions  which impairs t h e  use, market value,  
o r  s a f e t y  of t h e  new motor v e h i c l e  t o  t h e  consumer 
a f t e r  a reasonable  number of a t tempts ,  t he  
manufacturer s h a l l ,  a t  its opt ion,  e i t h e r  rep lace
t h e  new motor v e h i c l e  wi th  a r e l i a b l e  new v e h i c l e  
acceptab le  t o  t h e  customer, o r  take t i t l e  of t he  
v e h i c l e  from t h e  customer and refund t o  the 
customer the  f u l l  purchase p r i ce ,  inc luding  a l l  
reasonably i n c u r r e d  c o l l a t e r a l  charges ,  l e s s  a 
reasonable allowance f o r  t h e  customer’s use of t he  
vehicle .  

Accordingly pursuant t o  t h e  foregoing we a r e  hereby making
demand t h a t  t he  kunz v e h i c l e  be  e i t h e r  rep laced  o r  t h a t  they be 
reimbursed t h e  f u l l  purchase p r i ce .  

your prompt a t t e n t i o n  t o  t h i s  mat ter  w i l l  be g r e a t l y  appre­
c i a t ed .  

yours very  traly, 

JMC/llh 


. 




Octobea 0 3 ,  1985 

Hichaet Metchior 
13 Ramdgate Way

WaUejo, C d i g  94591 

Jeep Conp.

P.O. E o x  4 4 2  

Det. to i t ,  H ick igax  48232 


Subject  VehicLe: 	1985 Jeep Cheaokee Ilanedo Pkg-1 
Veh ic le  I D . a  1JCWB7848FT039607 31 

Puachaded Fnom. 	 Swi6.t AMC/JEEPIRENAULT
6250 Ftoh in  R D .  
Summento CCe4 

Reienenced 	 Centennial  U o X o u  I N C  
1700 O l i v e  V h i v e  
David Ca. 95616 

Chet Monez Motoad 
1350 Nonth Texad SX.  
Faiag ie ld  Ca. 94533 

Baabea ).:eo S a t e d  
850 Redwpd S t .  
V d . t e : ' o  C U .  94590 

Jeep Coapoaation, 

T h i s  l e t Z e a  i d  t o  ingoam you ad aequiaed b y  C a l i 6 o a n i a  C i v i l  
Code S e c t i o n d  1 7 9 0  fhnu  1 7 9 5 . 7  t h a t  aepeated a t temptd  t o  a e p a i r  
mp v e h i c t e  have ge i led .  Namely, o i l  3a XtUMmibAiOn g l u i d  leaking
6aom t h e  engine. 

T o  W i t :  

DatelWcak Ondea Dealer "F ix '  

2- 2-15 2 4 4 2  Centenuial  Toaque Valve Coveu 
2- 23-85 2594 C e n t m d a l  T o q u e  Walve Coveu 
7. 1-85 l???  Yonez New Valve Covea Guke.ts 
9-3-85 15531 &arben P u t t  EngineIEeptace Reaa Main Seat 
9. 	18-85 16020 Baaber Replace O i l  Pan 
10-3-85 I 6 4  14 Earbea Pnesentty In  Shop 

Uy v e h i c l e  had now been i n  go.% r e p a i a  0 6  
t i m t d  and i o n  a t o t a l  oi 36 day4 ion t h i d  
coveaed undea wauranty. 

1 



Pleaae adv ide  me 0 6  youn planned a c t i o n  t o  nebo lve  X h i b  pnoblem, 
a d  I a m  c u n z e n t l y  danced t o  deek a c t i o n  unden t h e  Song, ,Beven ly
Conbumw~UannaICty Act .  

C . C .  	 Betxea 8UbinU.4 Buneau 
5 0 8  16 th  SX. 
Oaktand Ca. 

N e w  Moton Uei, Lcle Eoand 
1 5 0 7  216.2 St. S u i t e  3 3 0  
Sacnumento, Ca. 9 5 8 1 4  

Borrber. Auto S d e b  

Hone2 M0to;;d 

I cannot  d ind  t h e  wonk o . d e n  6nom U o n e z  U o t o n a  a t  t h i a  t i m e .  I 
w i l l  c o n t i n u e  seaach ing  i o n  t h i s  n e c e i p t ,  o n  p o d d i b l y  t h e  
wanncnty wonk rreconda 0 6  Monez Motona may be checked ab pa004 0 6  
my c t a i m  o d  wonk pen6orrmed thene.  

M i c h a a  Ueechion 

I 

I 

I 

I 

. 
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