&
ACBLEM IS COMPLICATED BECAUSE I AM NOT FROX THIS AREA OF THE
~TRY . 1 BOUGHT TEE VEMICLE IN TEXAS (SEE ENCLOSURE.3) AND I'M
-RKING TEIMPORARILY IN FZ¥ JORK. T WILL BE REIGRNING TO TEXAS
ABCUT A MONTH. AT THIS POINT IN THE GAME I FEEL THAT 4.M.C,
SACULD BUY BACK THIS INFERIOR VEHICLE AND LET ME TRY AND FIND 4
MORE DEPENDABLE VEMICLE. IF AND WHEN I FINALLY GET THIS VEHICLE
% T FEEL IT WILL EE DEPENDARLE
ON THE OPER ROAD. mmmwonzmsmrnmmmm:mm:
IX A CONTINUOTUS FLOW AND MY TIME IS NOT SOMETZING THAT CAN BE
g?ED U2 BY TAXING TEE VESICLE BACK TO TEE DEALER TIME

BEEN ALLOWED TO
BE SOLD IN THE FIRST PLACE, I AM VERY GLAD THAT I DID NOT TRADE
IN MY OLD TRUSTWORTEY 4x4 TCYOTA TRUCK.

Py

I WILL BE LOOKIRG FORWARD TO HEARING FROM Y0U,

SINCERELY,

b“""@“
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" qengR SERVICZE— Y
Jeep Corporation 24 Apr BS. i
Ownar Relations Dept. {
14250 Plyacuth Road sl
Detroit, Xichigan 48232 o .
Sira:

. . oy
Fabrication #0014543) an 13 Noy 1984 £froa Country ANC/Jeep, Inc., of

Bakerafield, Californis. For the past aix aonths, I have experienced several
recurring problexs.

When I took delivery of the vehicle, I noticed that the driver seat back
cover was splitting just below the seat back latch. It took about three
montha to get the cover and latch knob on the seat back lotsh replaced. This
was partly due to 4 peraanent change of my duty station in July of 1584. The
sesat cover came out all right but the latch knob coms only in a tan color (=y
sast is blued, Ky dealer, Royal Motor Company of Montgomery, Alabama, said
that tan was the only color and that he would have it “dyed”. But, after only
niningl use, the “dye™ began to pesl (it sure locked like paint). The
dealer agein bad it dyed but the “paint™ keeps peeling. I don’t understand
why he can“t find a blue knob as the original was made of blue plastic. The

knob part numbers he tried wera 8955002896 and 8S55002897. My second problem
is slightly more serious.

In early December of 1984, ay Jeep, with only 8,893 siles, developed an
oil leak. I tock it in to Royal Motor Company on 11 Decenber 1384. They told
»@ that it was the left resr of the valve cover that was leaking and ha
resealed it (Customer Repair Order 52689). Within a weak of getting it home,
it was lecking again. This time, they resoved the engine and replaced the
crank shoft and rear seal. They alsoc ressaled the intoke manifold, timing,
and valve covers (Customer Repair Order 52820). In late January of 1385, it
was leaking again. I took it back to Royal Notor Company on 18 February and
they again pulled the engine. They resealed the Cam plug and reinstalled the
engine (Customer Repair Order 1757). The firat of March, I noticed it leaking
again., I took it back to Royal Motor Company the 30th of March and
resecled the valve cover again. On the 19th of April, I noticed it leaking
again. I took it to Royal Motors egain op the 23¢ of April. I had the 20
off but the dealer told me not to bring it in until Tuesday the 23d. I cai_d
on the efternoon of the 23d and was informed that wy car had not been touched
all day and that I°11 have another day without transportation. Today, I
called and ves told that the engine had to be pulled agsin and that they atill
have no idea what is cousing the leak. Certainly, this is no way to run a

or build a for excellence. I’n beconing a little fed up
with the aggravation, not to mention the inconvenience, of being without a car
for weeks at a tise. I fail to understand why a brand new vehicle would need
its engine pulled three timss. It seeas that evarything has been replaced and
it still lecks. I would expect that soon the decision would be made to

replace the engine. Being without a car is becoaing very expansive and I
won’t be sble to take much more.

I feel that more could be done to correct the engine lesk once and for
all and that a “blue” knob for my seat back can be found. Plesas belp e with
this matter as I am rapidly running out of patience. I am in the Alr Force




and have orders to report to Bawaii in June, 80 your prompt attention to this
matter will be greatly sppreciated.

I have vr}.ttcn'_ywr zone office in Atlants and bave had no reply. I also
sent you an information copy of taat letter. I also sent you a letter
yesterday but wanted to keep you posted on the lack of progress. I want some

action taken on this problem soon or I711 be forced to resolve it by other
»eans.

Air Commend
Noxwell AFB, Alabama

Home: 2116 Rexford Rd.
Kontgomery, Al. 36116
(205> 277-65S:

Royal Motor Company, Inc.
Montgomery, Al. 3611
(20%) 279-9300
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subject: Jeep Repairs 0il Leak date: September 23, 19
84 Jeep Cherokee Purchased: 06-22-84
Sea View Buick AMC Jeep Renault,Inc. from: George E. Larkin

ID: 1JCWB7724ET085224 Mileage: 25903
837 East End Ave.

85

Lakewood, N.J. 08701 M

To: Owner Relations Department

I have repeatly teoken my 84 Jeep Cherokee in to repair an oil leak. I have
taken it to Sea View Suick Amc Remault, Inc., 810 Hwv. 35 Asbury Park, N.J.
07712 at least eight or more times to repair this problem. The oil leak
was first detected under the 12000 mile warraanty. I contiaued to return the
truck; but, the problem was never fixed. Repairs such as gasket sealing
substances, rear 0il seal replacement, and valve cover rc \acement have
been performed on the engine; but, it still leaks. As I iderstand it,
there is a known problem with the intornal parts of the engine that cause
the oil lenk. But, my patience with the Service Department have not
produced a‘solvtion. I have been returring to fix this problem on an
average of once 2 month since the beginning of the year.

The problem continued beyond the 12000 mile warranty: therefore, I had to
pay $106 deductible under the 24000 mile warranty. Also, I had to rent an
sutomobile for almest p week (5156.56), while my truck was in the shop.
The reason 1 useded an outomobilz was because the exhzust attachments were
broken during the engine repairs, which made the truck unusable. I spoke
to a ive of your i ion and she said I would be fully
rembursed for the car rentzl. The time lost and expenses endured by this
problem is well beyond the average.

During most of the inconveniences, the General Manager has not been very
cooperative in solving the problems. I respect the Jeep Corporation and .he
product they but, the
the Autmbiles is lack of expertise or concern. ovenl.l. the Jeep
Cherokee performs up to great standards; but, the oil leak is a problem
that must be repaired before it causes other damages to the truck. I would
greatly apprecist 3 swift solution to this problem.

Attached, is a copy of the automobile rented during the permd £rom 08-09-
85 to 08-15-85. £

George E. Larkin

Bome: (201) 367-9013

Work: (201) 576-2357 S
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Decenber 13, 1984
Amm \bca:s Corperation
Soudifz.eld M:.dﬁgan 48034
Artn: Mr. Paul Tippett
Dear Mr. Tippett:

should never have occured and gme this far.

1 have a 1984 Jeep Cherckee the new down size version with a v-6 2.8
liter engine. I have had an engine ledk since I purchased this Jeep an Maxch 25,
1984. I have retiened this wnit to the dealer over 10 times, I have also called
:mmmwaumandmzic:mvsm:advsofyumm
get“uspmblmmnlved

This wnit has had the following work performed on it so far:
6 Rear Main Seals

4 Sets Valve Cover Gaskets
3 Intake Manifold Gaskets
BORingst:.su'mmrShafc

Pan Gaskets
alsoareax:pmimseald-naagedanﬁlﬂ/&k znd now the mnit is in having a new
ctaxkshafcmdannmerrexmmseal:éns:aﬂed (uixi&u{gsmtdxatlwas:glg
e the telechone by would happen, I was told 2 new would be
ins:alledmtaz‘ankshaf:x)’émm e

I have encolsed covies of the worl: orders on my Jeep and also the comies
of letters to the state of Michiga.

Afzer talking to your company on several occasions I was told to ‘Go
aheadmdsue all I'11 do is spend more mrey and it would take 4 or more yeaxs
anyvay'

1 now feel that I have a new Jeep with a used engine. I carmot tust
this car to go out of tom. I have talled to my dealer sbout traiing this wnit in
and will loose arrroxdimately $3000.00. I have driven this wnit caly 8 or 2 months
and now have approximately 7000 miles on this unit with wrich 1500 miles were out
mbygeingbadcandfvz&to&:edm]zshibfarchmdﬂsoﬂle;ﬂc

1 feel that if your compev treats all of their custorers like I
been treated, as Ihxvemouslyomedhoﬂu::leens itisnowmdexd:a:mle
in America buy foreign made oroducts!

Sincevely.
rely, %
<,
lo 2
o |§ua= Curt Rehidy >
29005 Pokagon Stree
%vs Curt Rohdy Dowagiac, Michigan 69-_,(.7

68 Service Manager 17321 M-60 Eas:
mouac Automotive Com. Vancalia, M| 49095

Yot Gre 7822243

W. P. TIPF! N
amunungtoyouasalastmm asIhaveavmblentha:IchizibEC17n
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Gunter Wendland
RO # 2, Box 78
Auburn Mi 1 Rd
HocKessin. DE 19707 July 4, 15ce

JEEP CORPORATION
14250 Plymouth Road
Detroit Michigan 448232

Attn  Owner Relations

Gentlemen,

Subj 1984 Jeep Cherokee, Model 6477. 26,000 Miles
D No. IJCWB?73XETD&4uS4, f use 01/07/83

for the past two years we had a nuisance problem with our
Jeep wh ch finally was corrected at a rather high cost to
us,

Whenever we went 5n an extended trip and the motor got real
hot we had smoke come out from under the hood. We had taken
the car a2 few times to cwr dealer in New Jersey, Johnnies
AMC, Inc. in Flemington. NJ, but he could not find any cause
for the smoke, which we could not demonstrate unless the
motor was real hot from a few hundred miles of highway
driving,

Finally this spring or & trip to Fiorida a mechanic in South
Carnl ina diagnosed the problem as a leaking seal We took
the car to a Jeep dexler n Newark, DE where we 1ive for one
year now, and he replaced the rear main seal and U/cover
gasKets at a cost of about $500. A copy of the invoice is
2ttached.

We feel that the seal and gaskets should have been replaced
beiore the smoke problem turned into a very visible oil

lesr And t should have been fixed well within the 12 month
warranty period,

Unfortunately we do not have any proof of the history of our
problem and, therefore, have to rely on your Jjudgement of
the situation.

Your assistance in this matter is greatly appreciated.

Yours very truly. ot




wwe
october 16, 1985

Mrs. William S. Hinkens
905 Heather Lane

Boffman Estates, Illinois
60

. 1
(312) 885-0822
Debbie Walker

————onsumer Relations Dept.

LY
¥
)

AMC JEEP
14250 Plymouth Road
Detreit. Michigan 48232

Dear Ms. Walker.

On 2/17/84 I purchased a Jeep Cherokee Pioneer, with vehicle ID
#1JCWB782XET055286.

On 11/6/84 I took my Jeep to Schaumburg AMC/JEEP/RENAULT Inc.
Service Department for an oil leak. They resealed the valve covers.
After that. it was still dripping oil, but I never had a chance to
bring it back while it was still under the 12,000 mile warranty. This
past summer I had a mechanic check out the leak and he said that it
was the rear main seal that was leaking and that I should take it back
to JEEP and have them fix it.

On 9/23/85 I brought it back to the same service department and
told them to fix the oil leak. They again, resealed the valve covers
and charged me $120.00.

On 10/7/85 I brought it back again because the 0il leak was still
there.They checked it out and said it was the rear main seal and they
fixed that for $160.00 labor{Jeep picked up $23.00 in parts) I was
told that they fixed the valve cover: first because: A) "that's a common
problem with this model” B) "it was an attempt to save us 2 more expensive
repair by trying to stop the leak with a )¢ .s expansive repair?! and
C) the mechanic who worked on the rar now ys there was a leak coming
from the valve covers. the latter culy being brought up since my husband
complained about the seemingly unnecessary repair.

The point I am trying to make is this. An oil leak was supposediy
fixed by resesaling my valye covers back on 11/6/84 while under full
varranty. 10% months later I stil. had the same problem and was charged
$120.00 for a repeat repair that in my own mind was very unnecessary to
begin with. I have already talked with Elonda Karaatt of the Blk Grove
Zone Office and Kyle at Schauburg AMC/JEEP Service Dept. and neither
person will do anything for me. They say that the job done only carried
a 3 month/3000 mi. warranty. I question the validity of paying $40 per
hour for a repair and not having a longer warranty period. In comparision,
a Dentist wouldn't be in business very long if he pulled every tooth in

your mouth until he found the one that was causing problems.

I fully understand I must pay for the rear main seal, but I feel
that I was charged unnecessarily for either a repeat repair or. depending
on how you look at it. an unnecessary repair of the valve covers and I
am ing rei of $120.00.

I am looking forward to hearing from you at your earliest posai%

9,

conveinience.

Sincerely, ?d‘

S LU llein. [lenfens
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Albert-Hopkins Sign Co.
510 LBJ Freeway, Suite 200 Novlgm
Dallas, Texas 75240
(214) 3878
b

VAR—
#P13 9290244

KE: 1984 ~ 2.8 Liter, V-6,

Dear Mr, Tippett:
In May of this year, I purchased a 1984 Jeep Chexckee from Leon McNatt
AMC in Denton, Texas. I enjoyed the vehicle until I tock it in for
service at W.O. Bankston Ford/mRC, (Pallas), in Auxgust.

oil at the same rate. The service
gaskets and oil pan gasket were resealed and the rear main seal was

|
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|

I

I

!

1

|

!
|
. hen T got the truck hame I poticed it was still leaking, (dcipping),
I
!
!
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report
I had placed several
this avea, but did not receive much

Next, (Day 22) I went to the owner or manager or the dealership who,
of coarse, sent me back to the service manager. The sexvice manager
checked and said the truck was ready to go and everything had been fixed.

department. ¥

the first vime, and they

not to have 1o "eat” the labor of fixing the leak propexly.

I'm sure AC vas charged for the repair—T wonder if you were charged for
any of the twenty-one days it idly tied up a bay waiting on parts?

I still have a new Jeep with a serious oil lesk. The whole underneath
black and there is always oil all over the rear windaw
mertion the smell everytime I get out.

Can you help?
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1402 5. Ames 7 S
Glendive, Montana 5953 o8,
July 19, 219€5 S i' WAY
7 8
7
3 JUL25 p,
‘eer Correrat .on ‘:S 1-2.,“@‘ k?l‘i
utk Road >N !
idchigan 48232 . bl
R
Eneloced .5 a 'Bistory' of e ‘r.blem: ave encountered wiih
zy I?Sh

Jep Caercokee, ID # 1JCWCPB283T062718. Eithian the rast
zonti I have finally actkievéd come setizfactory reculte cdue to
you: Lenver Represeututive, Nick Papademo: I very prateful
fer a1l he has cone, azd for the exténsior on =p wurrenmty.

Eowesr :r I 3till fee. cox;el.ed to write,
through 2 great ceal of urnecersary me a ense 0 get this
properly :erviced. I fecl I am due soxe couy ation Tor my
ovt-of-pocket exrences. plus the fact I have beer withsut oy

rei lele frr nearly € weexs -ince the firs of ysar. I have
resrly 1000 unnesessary zile: on oy vy Luv €20 adcitional
miles o tre Jeey =zy wifes & ¢

B cal s, fare, I feel
10 reindurse me:

as I belicve I have gcne

<

2600 ailer @ .25 per ri.e

$€50.00
Roac time 40 hours @ $10 per hour 500.00
Frone bills _Ec.ce
§1110.C0

Sinceraly,

Yose 72575 o

Dean L. Kyers
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wory 1984 Jeep Chereokee
vent to Custer Moters, Milez City. Montana twice on heater and door
panel short! after rurchased from there on Jume 1, 1984, I live
in Glendive which is approximately 165 mile: round trip.

1- 2-85
1-14-85

Not lced oil leak 8,061 giles

Took Jeep te Cucter Motors mechanic, he £: Lé problem was
valve c.ver. gaskets. I tocx off work, no time to fix
ioday.

1-20-85 Tcok Jeep to CE :ac va—z_ve sver gaskets replaced,
1-22-85 Continues to lcak, ¢.llec Ct tol¢ me to br!:g it back

Took Jeep to Ck, mechanic tightened down tie valve :over
and gashket bolte.

1-28-85

1-25-85 Continues to leek.

2-12-55 Called Ch, told me &1l y-wieel dz“ leak some oll, said
to run it for av:.ile, Thiec is ce & false :tatexzer
a: .y 3% year old¢ Crevy Luv ~-\neel dr‘\'e has wever yel
leazed! Told Ci .S tot

3~ 7-55 Called Ci :.tzll _>aks, bring it 2w again.and lcave it.

L. 585 & friezd ico. it ove
it

T o> ze, wec ez the leak. ut“‘

2rly 3 scezs. Called .ar tizme: 10 s€ToBw 37
smi, for parts.

4-25-85 Wife tock me >ver im sur Luv. Brought jeer i i@, »3S .uch
;gree.  Izzediately called Ch I had clockes the legk - -as
15 drop: in ore k! jute.

4-27-85 Took Jeer back, wife followed in Luv. left for another week.

5- 455 Jife took me over in our Luv. 5roug: home, apreor: fiey
¢id noth.if but agi off under carrisge. Di6 not édrive
vehicle becauSe there war no ges iT it. Tclé me to drive
it av .ile and the leax will rodadly shor.

5=14-85 Called Ii

TG

CRV.T Area Hep. ecretary raid .e ‘er will

Rep. Valt Luedke tilked o Cl ané tcl¢ me they rould
fave to x‘erlace craniz and real: ~es! and o! pan seal

%

7,
2
L4

5-27-85 T-~ok Jeep back, wife followed

two weeks. laiuing for rarts
tiey xnew what war e do.e
tre part: defore e 0t the -

in Luv. left for ano!ier
10 excure for ti
weeke .0 ordi
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I refised
i0 cess around with Pne< s_CATY eny_long ce
b a“ra'geze.‘.t: 10 get thé Jce. G0 ‘illings, Z"S +leg from

5-30-55 Callec to ree .f wa: going to be dore thi: weel  HNo
vadt: for arts.

€~ 3-85 I wa: i: Miler City, stoiped tO :ce if wa: doue.
said 0, trey wo: ld call if ¢one by rricay.

€-1. -85 I called at 8:00 a.m. yes was done ~- why 646 they
ot call me ar said tkey would?

They
o Cal:

6-11-85 Wife :ook me over in our Luv, Erought home, naw leaks
ip_same area, plis bek Lferencipi, I zas stil

in Nlles City, callec wife at hom¢ a:d rarned of this,

Went 1 .to Custer Nctors and told Le: this.

6~12-85 Called Denver.
Wulc call me.

Informed that Luecke retired, new Rep

€-13-85 Hew fep, Nick Papacemous, called wife. Acked ue to take
iTT6 7-ler City again. She called ce at nork, saic
NO. Called Rep baclr. c¢iscresed at ‘e::g.h wry

€-15-£5 Got Jeep to irnluncd auto Plaza, called on Saturda: ané
[ ek el
Tuesday. Wae Gone =" SeSAT Seey.

€-21-35 Jeep arived home, -lace bching exgime wac ver) “ily it
: B e ‘eak by the ¢.ff reu:ial cont.inues
:ion level, :ze down r the o1

[T N i

6-2u-85 ERep. F 1.ous called. Asked 1f I ciulé -e! it back to
52llings. Said no we rere leav! ig on vacat! m on 27th,
with the Jeep, anc ¢i¢ ant it fixc¢ oy ez, :ut had
10 tize to get back to oillings. Arnlund ma.n:; t:en
callsd me, ..at:e arranges c::t.: for -

ot

;opart di- :n by
rery quichly -eimbursed

2
»
2
fe weant on our tr] érove = great distance, ror.e bad roaés !
11£9. Az .aving good luck far., H
€- 8-i5 Rcp. Paputexous called, cave m. .nrther or 2,,.20 ‘_
LTI O L€ RATTERTY. B
—_—
n
z
H
=
=
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o s IHEK BUSINESS BUHEA
! 7 AUTOMOTIVE CASE RECORD 7
l:z:fzﬂzmwm%.l il S
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) Riferred to Dealec 1 i -

IProgram Coda UQY—
__i‘)vdﬁdcl.[).l e

i) 1# Car Pucchased New, When? [Qmm L @.'_I: A

MWWD&QMM&MLM(L %,
n Swvicing Daater NOrHA10055T m@ . .
Gfditferent) | Neme . Aodres N T

- e

) Briof Dezcription of Problem:
A <77

LU_) /uu}///ua/ \'YTV

{u) Resolution Sought:

: l‘gmmi_J havenot}_| previously contacted . e about this peoblem.

Lgummecstions_Len LL L[ 115
HE P >

Ounez—is—t

ity to resair hig vehicle.

il |nuulwmmmwmuvdwnmdm,nMvnundl'hlrdunmbmwm nwmmmp. B L 3
0‘9_4 ! ) 3 e

C. J. Siebers

Denver Zone

1/3/85




Mr. Joseph E. Cappy
Group Vice President
Sales and Marketing
AMC/JEEP/Renault
Post Office Box 10021

Toledo, Ghio 436998980
Dear Sir:

The dealer was great but the Jeep

“To engineer and manufacture the best automotive
products and then to service them the best we can.”
That is a quote from your form letter.

Please take a minute or two to read the two enclosed
letters

1 guess you can more then say 1 have been disappointed
in the quality control of the Jeep which I purchased

not only from a wonmen s standpoint but after talking

%o men here at 3M. The particular division I'm currently
working in does a lot with the automotive industry

and the men in the laboratory could not believe all

the problems I had with this new Jeep.

1 really feel that I have lost abaqut three or four

Jeep sales for you people.

1 guess I was disappointed when I asked to talk to
your district representative and the answer he gave
me was "What do you expect me to do about it lady?“
Somehow I feel that he could have at least s2id I
will look into it. When Mark Goldman, the mechanic
called me he did s2y that Bill Camerud had come over
and talked to him about the Jeep after 1 talked to
him. It still would have made me feel better if

he had been a little more concerned over correcting
an unfornuate situation for Jeep.

I really love my Jeep but I haven't even used it

in rough driving. If 1 had this much trouble with

it driving freeways and little country roads how

is going to hold up when 1 really move to the country.

1 mainly want this to go down on record all the problems
1 have had with this Jeep so that when the warranty
goes off I'm still covered.
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Page 2

My husband to at first was all for me buying me 2
Jeep - now says "you sure got a lemon* maybe because
it wasn't his money that bought the Jeep he can freely
say this - but I'm sure if it was his money you would
be hearing from him.

1 sure like the looks of my Jeep - the way it handles

only I don't like 211 the problems especiallY THE
OIL LEAKS that I have experienced with it.

Looking forward to your reply.

)
I‘Iaryu\ Zaja ‘\

Route #5 Box 87
Hudson, Wisconsin 54016

I

Attachments "

ORDERED JEEP  3/5/85
PICKED IT UP 5/16

BACK IN SHOP WOULDN'T START IN PARK  5/17/85
AC WOULDNT WORK  5/21 COULDN'T FIND ANYTHING WROKG

AC WOULDN'TWORK AGAIN  5/23 DISCOVERED BROKEN WIRE
ABOUT 6/11 INSIDE OF DOOR RUSTOPROOF STUCK TO THE WIKDOW
OIL LEAKS:

8/21
9/19/85
10/16/85
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‘Broken Arrow, Okla. g

10 December 1985
Mr. Pierre Jac-u, Faticnal Director !
Parts and Service Operations §
P. 0, Box 10021 .
Toledo, (hio 43695-9980 _ - N -
Jeep Wagoneer, limited U@.ﬂwm i *
Dear Sir:

In answer to the enclosed qussticnnaire I would like to outline

;-g;‘umnmudndonthunmch,vhichmwndzm

I took deliwsry of this new Jeep on a Friday evening., Saturday
morning there was a biz pool of oil under it. I called the Dealer
and bo had no service persomnel available on Saturdays. I Jmposed on
& nechanic friend who found & bed leak in the pover steering and trake
pump. A fitting into the pump was only finger ticht.

The oil pressure guage did pot work properly and Bad to be replaced
tuice. (041 sendinz unit.)

There was a grease leak in the front output of the tranmsfer case.
This was 4n four times before the leak was stopped. The sesl wes re—
Placed two times and the seal and yoke the last time

The engins surzed or missed adova 38 mph., Rapaired three times.
Finally fixed when the carburetar was overhaulsd.

The intake marifold gasket had to be Teplaced.

Thers was a vibration in the car abowve 45 mph. This was never
corrected and when the car was traded in we wers still avaiting word
from the factory of a cure for this. Thres attempts wers mads ta correct
this inclnding balancing the wheels and tires and blocking out
torque convertor.

“he horns were defective ana had to be replaced. Two trips were
Descessary for this am the wrong horns wers shipped.

The frout differential leaked and the pinion seal was replaced.

The 011 pen gasket and seal wers replaced as were both valve cover
Raskots.

Ths rear cutput of the transfer case lsaked aml the ssal was replaced.
¥he peal from the tramsfer case to the transmission had to de Teplaced.

2
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The front and rear window washers did not work and had to be
paired,

The left front went glass leaksd and had to be replaced.
The front end had to be aligned because of umeven tire wear,

The rear main seal was leaking 0il and T had! an appointaent with
the servics department to replace this. (n the way in the tranafer
case split and spilled the transmissfon fluid .out on the
The wabicle had to be towed into o dealer.

This vehicle ¥ad 9000 plus miles on it and wms never atused. It
hag never twen off ths road.

I vas so i that T down-traded for a Laredo with =
four cylin der engine and a flve spesd transmission. It cost me 32,750
diffevence plus $523 excise tax on the new one plus the inconveaience

of the numsrots times it was in toe shop Ifrom two to Zour days at =
‘tinms,

The sorvice department at Journsyceke Tulsa AMC Has Bwen wory
polite and apologetic and I can find no fault with them.

‘This car had & V-6 ongine with an automatic transzission and in
¥ opinion was under—powsred. I have had three other Amorican Motors

vehicles which have been quite satisfactory. This vehicle certainly
was & lemon.

Sincsrely yours,
Fanedd v Frusspe 1B
Rarold V. Frieze, M.D.

Rra, Pox 57
Baregw Ahrow, OELE TAOIA
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BOWMAR, LARKIN, Lu1Y & BARTON, P.C.
ATTORNEYS AND COUNSELLORS AT LAW
_{ B. BOWMAR [1933.1973) (ON THE COMMON — P.0, BOX 387 AYIR OmCE:

'\ T 1. LARKIN (1997 1983 UTTLETON, MASSACHUSETTS 01460 DGHTIEN MAN STRLET .
THOMAS E. LILLY -
RICRARD W, 1LARKIN

LITILITON  (617) 446314
WILLIAM €. BAXTON A (617) 1123388
PETEX . WalSH {617 7723688

< >
Octobex 23, 1985 " / b,
.8

JEEP CORPORATION Y
1000 Jeep Parkway -
Toledo, Ohio 43657 P

Attn: MANAGER
Re: ROBERT E. YOUNG -~
Dear Sir/Magam:

Pursuabt to the provisions of Section 7K1/2 of Chapter 90 of the
General Laws of the Commonwealth of Massachusetts, notice is
hereby given that a vebicle manufactured by you has & substantial
defect or defects.

The pertinent facts are as follows:

1. On or about May 28, 1985, Robert E. Young purchzsed a Jeep
Cherokee, Vebicle Identification Number 1JCWB7735FT107340 £xom
JIM WINT PONTIAC = GMC in Lowell, ‘Massachusetts for $15,851.00.
See attached Appendix A.

2. Soon thereafter, Mr. Young observed eil leaking from the
vehicle poolikg on his garage floor.

3. On or about June 19, 1985, Mr. Young brought the vehicle
back to JIM WITT PONTIAC -~ GMC for repair of the oil leak. See
attached Appendix B.

4. On or about August 26, 1985, Mr. Young azain brought the
vehicle in to JIM WITT PONTIAC - GMC fo: repair of the oil leak. '
See attached Appendix C.

5. On or about September 6, 1985, Mr. Young again brought
the vehicle into JIM WITT PONTIAC - GMC for repair of said oil
leak. See attached Appendix D.

6. On or about October 8, 1985, Mr. Young again brought the 00(1
vehicle into JIM WITT PONTIAC - GMC for :epair of said oil leak. D.
See attached Appendix E. e :{P
“
Z

7. On or about October 11, 1985, Mr. Young again brought the
vehicle into JIM WITT PONTIAC - GMC for repair of said oil leak.
See attached Appendix P. -

©
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8. This vebicle has been subject to repair five (5) times for
the same substantial defect and the oil leak continues to exist.

3. On or about October 17, 1985, Mr. Young brought the vehicle
to MAIN STREET AUTOMOTIVE, in Groton, Massachusetts for the sole
purpose of getting an expert opinion as to the severity of the
©0il leak problem. Mr. Young was informed that the oil is coming
from the rear of the manifold and that the problen is such that

it will substantially impair the vebicles use, market wvalue and -
safety. 3See attached Appendix G

10. On or about October 18, 1985, Mr. Young brought the vehicle
to POWELL AUTOMOTIVE SERVICE in Groton, Massachusetts for the
sole purpose of getting an expert opinion as to the severity of
the oil leak problem. Mr. Young was informed again that the oil
is coming from the rear of the manifold and that the problem is
such that i1 will substantially impair the vebicles use, narket
valve and ».:ety. See attacbhed Appendix E.

As provided in the MASSACEUSETTS GENERAL LAWS, Chapter 90,
Section 7K1/2, you have 7 business days in which to permanently
repair this substantial defect. If after 7 days this defect has
not been repaired or recurs within the term of protection, Kr.
Young has the right to a refund or replacement of tbe vebicle.

Very truly youzs:

Athexuze K. By:ne ‘

CKB/smj
Enclosvres

.m:-:p conrosuvrm
MANAGE:
csn:rmw m.n. NO. P 4_3. A77 896

cc: MR. ROBERT E. YOUNG

cs:  JIK WITT PONTIAC ~ GMC
ATTN: JIM WITT, MANAGER
CERTIFIED MAIL NO. P 443 477 897

b
cc: MERICAN HOTOP SALES COMPANY

'ER BEWITT, OWNER RELATIONS MANAGER 1
MIFIED MAIL NO. P 443 477 898

cc: AMERICAN MOTOR SALES COMPANY
ATTN: ALAN SMITB, DISTRICT PARTS REPRESENTATIVE

FOR N.E. REGION
CERTIFIED MAIL NO. R 443 477

93¢
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JuK 30 ESS
"NER SERVICES
LAW OFFICES
CARMODY, MACDONALD, HILTON & WOLF, P.C.
THE BIMISTON TOWER
232 SouTx BEMISTON AVENUE, SUITE 1200
S7. Lotis (CLaYTON), Missous: 63105

3147268550
THOMAS Z. MANNS® June 27, 1986

CERTIFIED MAIL

RETURN RECEIPT REQUESTED

Mr. Harry Allen

Owner Relation Service

American Motors Corporation

14250 Plymouth Road

Detroit, Michigan 48232 1

Mx. Joseph Cappy
27777 Franklin Road
Southfield, Michigan 48034

Deax Gentlemen:

Please be advised by this correspondence that this law f£irm
represents Anthony and Mary Ellen Kunz concerning problems
encountered with their 1985 Jeep Cherckee Wagon, vehicle identi-
fication number 1JCWC7829FT091484.

This vehicle was purchased by the Kunzs' in February of 1985
from Di Salvo's Inc. located at 5926 South Lindbergh, St. Louis,
Missouri 63123, On June 17 1985, the transmission cooler hose
broke and since that date the car has never functioned properly.

The following is a general outline of certain repairs made
to this automobile since June 17. 1985:

1. Invoice #2354951
Date 6/17/85
Repaired severe leak at transmission, lost all
fluid, transmission cooler hose replaced.

2. Invoice #2355077
Date 6/27/85
Transmission jerks over 45 m.p.h.

3. Invoice #2355078
Date 6/27/85
Check carburator (engine diesels)

Adjust engine idle speeds too fast. %
4. Invoice #2355123 % B
Date 7/01/85 ?‘;

Check transmission for noise and no reverse
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CARMODY, MACDONALD, HILTON & WOLF, P.C.

June 27, 1986

Page Two

10.

11.

12,

13.

at times - irratic shifting, surging, and noise
when goirng in reverse,

Leak at power steering box. Replaced steering
gear assembly: leaking at ball in housing; unable
to correct.

Invoice #2355124

Date 7/01/85

Engine jidles slow and olmost dies.

Growling noise at 40 m.p.h. when lock up engages.
Align and tighten exhaust system.

Invoice #2355176

Date 7/05/85

Surging at 55 m.p.h. metal shavings in
carburator, remove and overhaul.

Invoice $2344710

Date 8/02/85

Check engine at surging highway speeds.

Check for vibration and steering when on highway:
vibration.

Invoice #2345611
Date 9/06/85
0il leak under engine

Invoice #2345611

Date 9/13/85

Repair oil leak at valve covers. Replace valve
cover gaskets on both banks; leaking.

Invoice #2345751

Date 9/25/85

Engine surging at steady speed; oil leak under
engine.

Invoice #3064922

Date 10/10/85

0il leak at engine; check and replace

rear main bearing seal; leaking; engine surge:
steady speeds.

Invoice #3065243
Date 10/21/85
011 leak at engine. Engine surges (new carburator.

second time) P

(7
Invoice #3065396 27
Date 11/01/85 Fd
Excessive surge at 40 m.p.h. >




CARMODY, MACDONALD, HILTON & WOLF, P.C.

June 27 1986
Page Three

14. Invoice #4543275
Date 11/08/85
ck for surge. Check solencid vacuum, diesels
at times.

15. Invoice #4543330
Date 11/14/85
Swap ssions ssion slips b
shifts.

16. Invoice #4550624
Date 12/30/85
Vibration in drive line

17. Invoice $4544361
Date 1,22/86
Vibratio~ in engine

18. Invoice #4544393
Date 1/23/86
Drive line vibration

Date 2/04/86

Remove front drive shaft and drive cax for
vibration.

Adjust transmission linkage

20. Invoice #4550767
Date 3/11/86
Install ordered drive shaft.
Replace front propeller shaft; vibration.

21. Invoice #4633739
Date 05/12/86
Test for vibration for highway speeds.,
0il leak near oil pan.

Since its purchase, this vehicle has Leen virtually useless,
either by reason of it being in the repair shop or functioning
improperly.

RAgain, this is a simple outline of scme of the maior proh-
lems encountered. However, numerous other invoices also reflect
the repairs done to this automobile. I have enclosed a copy of
all repair orders for your review.

Section 407.567 of the Missouri Revised Statute prwide% in
pertinent part, as follows:

' 19. Invoice #4547331



CARMODY, MACDONALD, HILTON & WOLF, ¥.C.

June 27 1986
Page Four

If the manufacturer, through  his
authorized dealer or its agent, cannot conform the
new motor vehicle ¢to any applicable express
warranty by repairing or correcting any defaults
or conditions which impairs the use, market value,
or safety of the new motor vehicle to the consumer
after a reasonable number of attempts,
manufacturer shall, at its option, either replace
the new motor vehicle with a reliable new vehicle

ptable to the » or take title of the
vehicle from the customer and refund to the
customer the £ull purchase price, including all
reasonably incurred collateral charges, less a
reasonable all for the s use of the
vehicle.

Accordingly, p to the ing we are hereby making
demand that the Kunz vehicle be either replaced or that they be
i d the full purch price.

Your prompt attention to this matter will be greatly appre~
ciated.

Yours very truly,
CARMODY, MacDONALD, EILTON,

WOLF,, P.C.
oyge M. Ca%aw
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Oczoben 03, 1985

Michael Melchion
13 Ramsgaze Way
Vaflejo, Calif. 94591

AJIAM S
[

Jeep Coxp.
P.0. Box 442
Deinoit, Michigan 48232

Subjeet Vehicle: 1985 Jeep Chenokee (lanedo Pkg.)
Vehicle 1.D.¥ 1JCWB7848FT039607 31

Punchased From: Swift AMC/JEEP/RENAULT
6250 Floxin RD.
Sacnamento Calif

Regerences Centennial 'iozors INC.
1700 0%ive Daive
Davis Ca. 95616

Chet Monez Molons
1350 Noxzh Texas Sz.
Faingield Ca. 94533

Bazber Auio Sales
850 Redwoud Si.
Vateeio Ca. 94590

Jeep Conponration,

This Letzern 48 2o inform you as nequired by Califoania Civik
Code Seczxions 1790 thru 1795.7 that repeaed attemps 10 repair
my vehicle have failed. Namely, 04l or transmissdion §Luid Leaking
§rom the engine.

To wiz:
Date/Werk Onden ¥ Dealer "Fixt

2-2-85 2442 Centennial Torque Valve Covers

2-23+85 2594 Cenzennial Tonque Valve Covers

7-2-85 2222 Honez New Vafve Cover Gaskels
9-3-85 15531 Barben Pull Engine/Replace Rear Main Seal
9- 18-85 16020 Baxber Replace 04L Pan

10-3-85 16414 Bazbexr Presently In Shop

My vehicle has now been in for nepair of the same problem s4ix
zimes end fon a total of 36 days fon this and all othen problems
covered undex warraniy.

%
S
k<

L1




PLease advise me of your planned action o resofve this problem,
as 1 am cunnently fonced Lo seek action undexr the Song--Beverly
Condumen Warnrnanty Act.

c.c. Beiter Business Buneau
508 16th St.
Oakgand Ca.

New Mozon Vei icle Board

1507 2182 Sz. Suite 330

Sacramento, Ca. 258714

Banber Aulo Sales

Monez Mozo:s
1 cannot §ind the wonk order gaom Monez Motons at this time. 1
will econtinue searching for this neceipt, on possibly zhe

wazronty wonk necords of Monez Motors may be checked as proof of
my cfaim of work perfonmed Zhexze.

Hichael Medchion

2
[
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CHRYSLER MOTORS
Supplemental Response to:
£AB8-009
1980-85 AMC/Jeep Vehicles
Valve Cover
March 4, 1988
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