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August 2, 1985 


Jeep Corporation

1A250 Plyaouth Road 

Detroit, Michigan 08232 


ATTN: Owner Relations 

Sirs: 


I purchased a new Jeep Cherokee Pioneer on November 
16 1983 from Don Dauson Jeep in Pensacola, Florida. 
I iave been very pleased uith the vehicle and also 
the dealer. who uent ou'c of his way to be helpful to 
ae, 

The reason I am uritlng to you in to inform you of 
soae prob1e.S I have had with this vehicle that I 
should not have had this early. I have taken very

good care of this vehicle and it has been off-road 

very little-never in any rough places. At 30,,000 

miles the rear aain bearing oil seal and a valve 

cover'sasket had to be replaced which cost a total o f  
$196 23 This work was done by McCullogh Jeep in 
Decatur: Alabama since I have moved from Florida. At 

32,,500miles, the rear lift door cylinders simply

quit functionins. I have not yet had them replaced. 


These are iteas far beyond normal .wear & tear. and 
should not happen during the lifetime of the vehicle,
much less during the first JB,,OOO miles. I would 
appreciate some relief from your departaent and look 
forward to your reply. 

Thank you for yoilr attentton in this matter. 


Very truly yours, 


c h n  H. Robinson 
1801 Crestvieu Dr SE 
Decatur. Alabama 35601 
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1?2 Bungay Road 
SeJmOur. CT 06483 
June 7 ,  1985 

American Motors Corporation

Gwner Relations 

P.O. Box 442 

Detroit, Michigan 48232 


Dear Sir: 


On October 14, 1983, I purchased an AUC Eagle four-door station wagon
for whic! I paid 513.471.55. 

On May IS, 1985 it was necessary t o  have a new valve cover gasket installed. 
My mechanic told me tha t  the original gasket, which was leaking o i l  a t  th i s  
time, was not a true gasket at  all, but d less desirable substitute called 
'Permatex Form-A-Gasket' and that this was not a dependable product, nor 

a durable one, to have been used on a new car. I also learned from him that 
the plastic c-aver was bowed i n  two places. 

I spoke t O  Howard D. s a l ,  owner Of Stahl'S AUc, Inca i n  h+J,COMecticut. 
t o  ask why, in  such an expensive automobile, an !nadequate gasket and a 
plastic cover. both of which had performed i n  a sub-standard manner, have 
been used. instead of more durable and appropriate parts. Mr. Stahl could 
nor answer my questions, therefore I an writing t o  you. 

The cost of t h i s  repair was S72.W inc ludiq  537.84 for a nw gasket ( i f  
pvtchased through the dealer it would have cost  SSO) and I feel that  I 
should be compensated for this unnecessary expense. I am very distressed 
that af te r  spending a large mount of money for the car, I should kave t h i s  
kind of repair b i l l  with only 15.850 m i l e s  on the car. I have owned many 
cars i n  my lifetlme andhav5never had t o  replace a valve cover gasket. 

I bought an American-made car in  an effort t o  do w h a t  I could t o  help the 
automobile industry, but am very disappointed. 

I would appreciate th i s  problem being addressed on a personal level and 
not through the sending of a form l e t t e r  tha t  would indicate a lack of 
concern on your part. 

Very truly yours, 

>A>%J--J 
Paul J. Sapko 
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Mark Campbell
56 Yelkca Ave 
Vineland. NJ 08360 

J e e p  Corporation
14259 Plymouth Rd 
D e t r o i t .  Michigan 48232 

Dear S i rhadam;  


I am w r i t i n g  this l e t t e r  t o  b r i n g  t o  your a t t e n t i o n  a nagging 


p r o X b s  t h a t  I have ezcountered with a n  AMC v e h i c l e  t h a t  I pur­


chased. 


I n  October 1982 I purchased a new 1983 J e e p  CJ-7 LAREW f o r  


$12.500..00. Since  purchas ing  that v e h i c l e  I have s p e n t  over 


$1,3OO..@O on va lve  cover r e p a i r s .  The problem stems from t h e  


f a c t  t h a t  t h e  va lve  cover is made o u t  of p l a s t i c  f o r  t h e  258 


h.p. 6 c y l <  engine.  The cover is a l s o  n o t  equipped wi th  a 


"normal' gaske t .  I have rep laced  t h e  v a l v e  cover 4 t imes wi th  


your r e v i s e d  a f te rmarke t  cover wi th  no success .  I n  a d d i t i o n  


t o  t h e  cover,  I have bought t h e  AblC s e a l e r  hoping t h a t  t h a t  


would s o l v e  my problems. I have f i n a l l y  so lved  t h e  'leaky' 


cover  problem wi th  a new caver  and a $42.00 gaske t  which has 


come on t h e  market. I am very d isappoin ted  wZth t h e  AMC des ign  


of this product  and even more d isappoin ted  that t h e  MC d e a l e r s  


w i l l  n o t  guarantee  t h e i r  work a f t e r  I have p a i d  t h e  r e p a i r  c o s t s  


so mant t imes.  


A f t e r  speaking t o  s e v e r a l  d e a l e r s  it seems t h a t  I am far from 


a lone  i n  this dilemma. If AMC w i l l  n o t  r e c a l l  t h i s  product,  I 


would hope you wotld want t o  reimburse me, i f  even p a r t i a l l y .  


f o r  t h e  f i n a n c i a l  burden your design h e s  c r e a t e d .  


I look forward t o  hear ing  from you concerning ay problem. @"-st's
I s b c  +rely. 

CamDbell 



December 2, 1983 

~ r .Joseph n a i p  
h e r  Relations 
21777 Franklin b a d  
Southfield, Michigan 48034 

Vehicle Identification # ADC385C153367 

Dear WS. Ualyn: 

As presented in  our phone conversation of :ovemkr 23 1983 I have 
serious complaints about the aervice of ny i980 Epgle by b k  Waiker dnC 
and Vasco AUC. 

I PD in  rhe market for a aecond foi .+eel drive vehicie as3 have 
not considered an AMC prosuet beuuse of t h e  :crrible service. me 
problems vich Walker began early when my c r  $eased' A rot :rue 
Pennsylvania s ta te  iwpeccion and less than 5 , 2 :  miies l a te r  required a 
$450 r e p l a c a n t  of rotors. When asked bow this happened, it V ~ Kscatted 
that  I had to purchase a caliper k i t  for each front brake in  order to  
prevenc Chis from recurring. Needless t o  my, I did not cake this 
advice and my husband has been caking care of my brakes aince then vich-NO problems and no need to  purchase a caliper kit .  If the aervice vas 
reliable, my husband wouldn't have to  provide this service. 

In  Januaxy 1987, I took the Eagle t o  Walker to (1) change helcs and 
(2) ehr 3 wive an o i l  leak. When I picked the u r  up and drove it 
home ** A frequently. Upon return of the car t o  Walker. i c  
appeared xchanics failed co reconnect the automatic choke which was 
disconnected during c h e x c e .  The o i l  leak was said t o  be 
insignificant. liovever, afcer the service it became uorse. Again I 
ret *med che Eagle and Chey then said the valve cover and gasket vas 
k: My husband la te r  got a nrchanic to admit he could have bent the 
valve cover the f i r s t  time. The o i l  leak persisted in #pice of che 
replacement of the valve cover and gasket at our expense even thou@ my 
husband told Mr. B o f h n  about the mechanics G i r s i o n .  

In November, i r  was time for q Eagle's 50,000 suile check-up w we 
decided to  cake the car t o  Vasco for t h i s  service. We ahould have bnm 
better. Many yearn ago we owned a Wagoneer which required i t a  gas tank 



I 
Mr. Joseph Ualyn

December 1, 1983 - 2 - 


I 
to  k replaced and ve took it t o  Vasco, they installed it vrong and vhen 

my hr.band f i l l ed  the tank gasoline leaked everpvhere. A t  any rate,  

af te r  the service my husband took the Eagle home and checked to  see i f  

the required service vas performed; it vas apparent from caked-on road 

d i r t  that the requested lubricant change i n  front and rear differential  

vere never performed but paid for. %e car was a lso to  be lubr iu ted  

and again paid for hrt not performed. 


I 
I A t  th i s  point, the car has the o i l  leak I described to you. It 

appears to  drip on the catalytic converter and then camel m k e  from 
underneath the car.

I We have taken the car t o  Oakland, Uaryland t o  Garrett Eguipent 
SDmpany for service: no one should have t o  go 100 m i l e s  for aervice. My
husband told the service manager a t  Garrett Equipmt Company that theI Warrendale Center would be contacting them about my Eagle and that You 3vould follov-up vith me concerning the utisfactory solution of my 
problem.

I I might consider the purchase of a secood Ecgle i f  I could be awe 
of the aervice and assured of an advocate v i t h i i  the company. if I need 
one t o  be assured of reliable, honest service.I 

I: 
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INC: . ENCLOSURE I1 

Tab. No. Description 

1980 
1981 
1982 
1980 
1980 
1981 
1983 
1980 
1982 
1980 
1984 
1985 

0424u/2 

AMC Concord 

AMC Concord 

AMC Concord 

Jeep Cherokeehlagoneer 

AMC Eagle 

AMC Eagle 

AMC Eagle 

AMC Sp ir i t  

AMC Spirit  

AMC Pacer 

Jeep CherokeeMagoneer 

Jeep CherokeeMagoneer 
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I February 3, 1983 

fi. .lo& DeDeurvaerder, PresidentI American Wtors Corporation
2777 Frankl>m 
Southfield, M 48031 

I 
Dear Ys. Deunmerder: 

My husband and I have recently purchased a nev and unused 1981 4 mor AYC 
Concord from Ridge AYC Jeep, Inc. 9101 Ridge Avenue. Philadelphia, PA. We had 
purchased t h i s  vehicle a f te r  rrmch research and f e l t  it vas the t e s t  car t o  serveI our many needs. 

e; 
'hm t o  three weeks a f te r  the purchase date of lll30l8l our problems began. 

1) Vehicle is equipped with four speakers, only tvo speakers are wrking. 

1 
'( 	 We have had t h i s  in for th i s  servicing problem four times. To date,

the problem has not been corrected. 
2) The drfroy. svsten WRZ *or wrklns  properly. The service mechanic 

insisted that a 4 cylinder car did not have the power for  the defrost 
system t o  work properly. This had been taken ip tvlceTor this 
problem, hovever, it  is nov wrking due t o  the fact  that  ve changed 
t o  Tauder Ford AYC in Phomixville.I 

The above change in servichg perscnnel vas due t o  the fact  that  the ServiceI Deparmcnt at Ridge AHC Jeep, Inc. vas uncaring about our problems and quite m'a. 
The people a t  Tauder Ford have a much better att i tude about their  vork. 

I The folloving are  some of the other problems we encountered: 

I 
1) Defective heater 
2) Shackles fa l l ing  off 
3) Wte hose missing irw air cleaner 
4) Fitting for  valve cover missing causing o i l  t o  get on mnine 

I All of the above problems have been taken fare by Tnuder of Phoenixvilla 
with tbc exception of the speaker problem mentioned in my f i r s t  paragraph. 

I 
I 



I 
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Once again the oil began leakbg from the engine, ve took it into Tauder 
-for three days of repaFr wrk.  A loaner car vas not made nvailable to US. A t  

that  time, ve rented a vehicle under the provisions of our Extended Warranty 
Deluxe Plan due t o  the fac t  that  it insures reimbursement of $15 a day rental. 
Ce have paM $325.00 for  this plan and expect your corporation to meet your end 
of the contract. This w r k  had been done in November, it is nov February and 
ve still avait  our $45 reimbursement. 

W e  have beer given every imaginable excuse such as: 

1) Incorrect forms being f i l l ed  out.I 2) 	 Refunds promised vithin three days by Hr. Crexenti,of the Nev 
Jersey Regional Customer Service Officgvhich have not been 
lived up to.I 3 )  	Promises by office personnel that Us. Wisdo, of the Nev Jersey 
Renional Customer Service Office. wuld cake care of the urob­
l& a t  hand.

I 4) Today. I received a call from Lorraine Bush of your Detroit 
Customer Service Office advish? me of receivt of the corrected 
reimbursement forms. She then idvised i c  wuld take another 
fou: t o  six veeks.I 

h e  t o  the problems mentioned above, I have lost time from wrk,  vacation 
days and money spent on unsatisfied telephone c a l l s  t o  your customer service 
offices. I had no other resourse but t o  address my complaint directly t o  you,
lk. DeDeunaerder.i 

1 Please expedite my refund a s  I am 10sing interest  on my v t l l  earned money. 

7: can be contacted from 8:30 through 4:30  a t  (215) 9884050 and af te r  
6:OO p.m. a t  (215) 482-3445. Please concact me v i thb  15 days or I vill seek 
help from other sources.m 

Other pertinent information is a s  follow: 

;P 	 0 *or 1981 A% Concord 
Serial  !?uLMBA050WKl99%3 

I sincerely. 

E 

E CC: 	 Pennsylvatia Automobile Association 

Box 2955 
Earrisburgh. PA 17105 

I 	 State Board cf Plator Vehicles Salesnun 
Room 405 
279 Boas Street, Box 2559

I Urrisbargn, PA 17202 
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AKC 

14250 Plymouth Rd. 

Detroit, I1 48232 


Attention1 Owner Relations 


Subject: Amc 1981 Concord 25 

Stock No. 1272 

Serial No. Wl06533K231386 


Dear Sir: 


My valve cover ssket was leaking. I took it to NiiC Southland. 
6976 Pearl Rd. Middleburgh Hts, and they claimed it was replaced, 
Since Men, I have returned my car twice, once they kept it from 
8 am to 5 pm. Either the gasket was not replt ?d or else it 
was improperly sealed. I have ai appointment to take it in again 


They do not give out work sheets to
as it is still leaking. 

the customer so I have no idea what wac done to my car if anything. 

Also my transmission refuses to engage into reverse gear at times, 
I have tola the service nm? about this, but since it does not 
happen all the time he acts as if it is of no consequence. It 

is very upsetting toixunable to back out of a parking space. 

I am completely frustrated and am appealing to yuu for help. 


I feel your warranty is useless sirre the work is not done, m d  
j% the owner is inconvenienced,

\ A very unhappy Concord omer. 

Helen Stewart 


a, Ohio 44130 










-- 
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I American h t o r  Sa les  Cornorstion 

Dear Sir: 

It is with  m o a t  hes i tancy  t h c t  I fins Fyself w r i t i n g  t o  you. 

Roweror, s i n c e  I knew t h n t  ycu and your corpora t ion  take  pride.  I n  
your prnCi:-,ta, you w i l l u a n t  t r  know t h e  cause for my d i s s s t i s f s c ­

t i c n  w l t h  t h e  abcve autcmobile.  

14y problems becan a t  the  vcry onse t  of my waat?! t o  DUr2se 

a Concord from AUTO Sh33S (Taunton, Nass, )y v l f o  and I had 

looked a t  many autos ,  hcwavor, we wantod the  Ccncord because ue found 
t h a t  it was with ln  our budget and j u s t  whet we wsntod. We eMered 

a Yine-cclored lC2 A X  Concord and t h r e e  mrfitks l n t o r  we usre t o l d  

thRt t h e  F s r t l c u l e r  autnmoblle we crdered  never reached t h e  a s s e n h l j  

l i n e  an6 tkerefore ,  they  gave us what uo thoUCht wns a"?ood doal" mn 

t h e  white 1982 Crncord, uh ich  wo p r e s e n t l y  oun. 
!he c a r  was maintained r e g u l a r l y  and for t h c  first year no had 

no problem w i t h  it -- a t  s i x t e e n  months the  c a r  b q a n  t o  make s t r l n g o  

noises  a t  whlch time wo c a l l e d  ? C i r  Auto Sa les  and rocanted  our s t o r y  I 
only to  be t&d t h a t  it WRS p rcbahlg  a l i f t e r  tkt  vas s tuck  and wo 
should apply  "tlarvel I lystery Oil" t r  it e& r o r h m s  i t  would qo away, I. 
bccaupr it. v . u l J  iie t . w ~  woeks t.ofr.rc wo w m l r l  be .blo to - e t , n n  ap­

p r i n h n t  f-r t ? ? r v i r c ,  Tiic imp !-lt,,or:t ~.Iz?c, %- i, 
When ttic cLar UG: t cought  I n  the  a z h o n l c  lockoc? a t  it m d  so-'& 1

-1 a.
wero t o l d  t b i t  WI lwd sogous  Eta: m o ~ ~ u ,  t' c . r  dould t c  3 
t iod  u. fer j d c y  ( ~ c t i i a l l yit b o k  then  11 days! and I thon SUC- I 
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gestod t h a t  t % y  provide me w i t h  a Rent-a-car since I had no other 
means of trannn0rtati .n t c  and f r o m  work. I was tokd thpt t h i s  .war 

an unreasonable request and t h a t  a 1 1  automobiles uero being  used 

t h e  smlesmen and there vxs "no way" thnt-thyy cculd provlde me with  

I a qar while nj c a r  was beinl: serviced. I then  shcued them q Wamn- .-..­. which s t a t e d  tbt it was xaandatory.for them t o  amply XM w i t h  a cnr. 

A t  this time,.may I mentione t h n t  the Warranty that I have in 

-ny possess icn  UPS not  g l v e n t c  ne ax t h e  t ime of p u r c h a ~ e ,  I had t o  

1 w r i t e  t o  hmor Ssrvlcea t o  ob ta in  a Warranty f o r  ny *utaaebl le .  

A t  t h e  end oc t h r e e  days I c a l l e d  t o  f i n d  out  If my c a r  was 

. ready and a t  tut t h e ,  I luns t o l d  .t&aL.the car  .came +ou& fro-mI t h e  FAClcoFtY w i t h  R de9eatIvq rncpr, p u t  t o g e t h e r  by someone who-did.-­
n o t  knosr uhat  t h e y  were d o h g  nnd it seemed as though i t  was p u t  t o ­--_ ­
c e t h e r  by soneone who had been out  p a r t j l n g  t h e  n i g h t  before.  Do 
you emplcy such people a t  your corpora t lcn?  

A l t e r  c a l l i n g  .very day for e i g h t  days. t h e  car  was f h a l l y .  

r e a d j .  I t r a v e l l e d i 3 0  miles frm my home t o  Weir Aut. and was kept  

i u n i t i n g  f o r  an h!ur.and a h a l f  in order t h a t  t h e y  could de-cipher-whr
1 had been dene and what had n o t  been done. Then I was charged $lOO.oc

i for work tbt I was only supposed t o  Fay ~25.00for, a t  u h l o h s ~ i n t  

' I vehemently copplainad and una Siven a r e b a t e ,  A t  t h e  tm tbt I 
complained about; the-over-charge,  I also complained about t h e  c a r  n i t  

t t h a t  t ime I taok my car t o  a t ransmiss ien  specialist and he dis­

suggested t h a t  I take  the  e r r  t o  my dealersh ip .  

Thl. b r i n g s  W t 0  my C*nphb l t  f0 Your 
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The 1aW Of aVcZ.p~esseem t o  Z s l c a t e  t h a t  pn autommbile shmuldi' 1 l a s t  at l e a s t  two p a n  without  givinK m y  me!.mnlcal problem.m. 	 ! I b n , t  h o w  what s a t i 8 f a c t l o n  ymu can give  me~hmumver,  I dm 
lcnov that I wmuld never .gain buy an ARC? Product and I pm very  much 

/­

in mppmsltlmn ef anyone alae i n  my 
duct ,  q d  dclng busiierrs viva Weir 

this m a t t e r  very  c l e a r  t o  my in-laus uhm are in t h e  & a t  f a r  a new 

1­
1 e&. 

Perhaps this means very l i t t l e  t r  a big execut ive  like you, h w ­

ever.  It seem t? me t h a t  It c r e a t e s  far bzd consume-. relatimns.

E I. them anythln~ymu can t e l l  IW that umuld help my s i t u a t i m n  

or perhaps make-up for a l l  these  ~ ~ ~ b l e mt h a t  ksve been mccurring 

in regarl t o  this s i tua t imn.  

I am serry f a r  tnk lng  up your tilra, houetar. s i n c e  1 heve h e n  
unable t m  s e t  any s a t i s f a c t i o n  from ar,ysne else, I thought perhaps 

u r l t l n ~to you wmuld helu.  

1- 1 ThanMnp: ymu f o r  ynur time and hDpiny, t o  km.r from VOU, 

Ronald 1. Thlbaul t  


4.20 S n e l l  S t r e e t  


F a l l  River, Massachusetts 02721
'.I 
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Att: -tioris 

I have a 1900 AK: Eagle Limited, serial AE357ClS0042 tihi& 
I pachasea aew in tmmkc 1979. Mileage w is 41,000. 

in 

’I 

.iI 

I 

I 

1 

0 

I 

I 
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I December 22, 1984 

merican Motors Sales Corporation 
14250 Plmbuth Road 
Attn: b n e r  Relations 
Detroit, Michigan 48232 

Gent1 emen : 

I I purchased a new 1980 M C  Eagle on April 23, 1981 from Lillegrrd
Motor Co. (Zone 30, Dealer Code 2363) in Hillsboro, Oregon. The UIN of the 

I 
vehicle is ADW55C136231, 


Six weeks later in June of 1981 we took a trip to Lor Angeles in it, 

on that trip the air conditioning kept icing up so bad we could not use it, 
We took the car to an M C  dealer in Costa Mesa, CA. They found that the 
system was low on freon, they recharged it and checked the systems for 

leaks. The pump front seal was faulty. they replaced it and again checked 

the system for leaks. A11 work was performed under warranty at no charge to 

me, 


I 
i On our way back from California the air conditioning continued to ice 


up, I talked to Lillegards they said ‘You probably had it on high, that’s 

only for desert driving. You need to keep it down some: Maybe he‘s neuer 
been to Southern California when its 100 degrees out, if YOU can‘t run your
air conditioner on high then 1 don“t k n w  when YOU should. This has 

continued to be a problem until today. the air conditioner is usless if the
I: 

I 
outside temperature goes above YO.  

Whisle still under warranty I returned the car to Lillegards several 
times to stop an annoying oil leak. The valve cover had begun leaking 

I 
badly. We returned the car to them 4 or 5 times under warranty for the 
same problem, It was never fixed. A150 while under warranty I complained
about the radiator loosing water, I had to add water about euerr 1,000 
miles. Their quick fix was to sell me a new radiator cap, even though I 
pointed out that there was no sign of leakage around the cap, The car still 
continues to lose water,I After the warranty had expired I took the car in again for the same 

oil leak problem, This time I was told ‘the factory has a new fix for it,

we”l1 get it this time. Nrrdless to say it continued to leak. I took it in 

again, they tried again, they failed again. By this time I gave up, 1 have
I 
not been back to Ltllegards again,


1 had heard that Hannah M C  in Vancouver! Wash. did good service work, 

so 1 took the car there Oct, 22, 1984. I paid 163.00 labor for them to fix 
the leak. I had them note on the seruice order that it had been worked on 
many times before to no w a i l  I also had them look for an exhaust leak 
that had started recently. They found the exhaust manifold was cracked, and 

1 
I ordered a new one. 


Within two weeks it was obvious the oil leak was back, At that time I 

decided to install the exhaust manifold myself, feeling sure I could do a 

better job than two dealerships that can’t make a ualve cover Stop leaking. 

When I went in to pick up the manifold (on Nou, 13th) I talked to the 0 
seruice manager and told him I wanted my money back for the valve cover 
labor since it was obvious they couldn’t stop the leak, Hr balked, butI finally filled out a Customer SatisfACTILN Plan report. He indicated that 

‘s 
*@he would decide in two days if they would return the monry or not, I’ have 


never heard back from them. 


I 

I 


