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o Mr. Joseph Ziemak, Jr.
1915 Arthir Stxeet
Philadelphia, Penna. 19152

- e
n
-

p

Jamary 29, 1985

Jeep Qorporation

Owner Relations

P.0. Eox 442 -
Detroit, Michican 48232

Deax President of AMC:

I purchased a used 1983 Jeep Wagoneer from Eryner's in
Jerkintown, Perma. in August, 1984, The day I got this
vehicle, th" is when the trouble started. Balf of the
work was not guaranteed, ard it cost me very much moncy i
o have this car repaired. The valve cover keeps losing /<
il I in Warminster, Pemma. it the D
secord time and I'm still losing oil. Oil has been spilled

2ll over my driveway and garage.

~

Is there anything that can been done ar anything that you :
can suggest to me about this roblem? I really like this

Jeep Wagoneer, and of course, is the first Jeep that T have

ever pxchased.

Your help would be greatly aprreciated.

I will await your reply,
Thark youa,

JOSEFE ZIEMAK, JR.

= o gematf]
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August 2, 1985

Jeep Corporation
14250 Plymouth Road
Detroit, Michigan 48232

ATTN: Owner Relations

Sirs!

I purchased a new Jeep Cherokee Pioneer on Novembor
16, 1983 from Den Dawson Jeep in Pensacols, Florida.
I have been very pleased with the vehicle and also

the dealer. who went out of his way to be helpful to

ne,

The reason I am writing to you is to inform you of
some problems I have had with this vehicle that I
should not have had this early. I bave taken very
good care of this vehicle and it has been off~road
very little-never in any rough places. At 30,000
miles, the rear wain besring oil seal and a valve
cover sasket had to be replaced which cost a total of
$196.23. This work was done by McCullogh Jeep in
Decatur, Alabama since I have woved from Florida. At
32,500 miles, the rear lift door cylinders simply
quit functioning. I have not yet had them replaced.

These are items far beyond normal "wear & tear” and
should not happen during the lifetime of the vehicle,
wsuch less during the first 33,000 miles. I would
appreciate some relief fros your department and look

forward to your reply.

Thank you for your attention in this matter.
Very truly yours,

N

ohn H. Robinson
1801 Crestview Dr SE
Decatur. Alabama 35601
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JUK1T BES "
UNER SERVICES

122 Sungay Road
Seymour, CT 06483
June 7, 1985

Anerican Motors Corporation
Owner Relations

P.0. Box 442

Detroit, Michigan 48232

Dear Sir:

On October 14, 1983, I purchased an AMC Eagle four-door station wagon
for which I paid $13,471.55.

On May 15, 1985 it was necessary to have a new valve cover gasket installed.
My mechanic told me that the original gasket, which was leaking oil at this
time, was not a true gasket at all, but a less desirable substitute called
"Permatex Form-A-Gasket' and that this was not a dependable product, nor

a durable one, to have been used on a new car. I also learned from him that
the plastic cover was bowed in two places.

I spoke to Howard D. Stahl, owner of Stehl's AMC, Inc. in Derby, Comnecticut,
to ask why, in such an le, an L gasket and a
plastic cover, both of which had performed in a sub-standard manner, have
been used, instead of more durable and appropriate parts. Mr. Stahl could
not answer my questions, therefore I am writing to you.

The cost of this repair was $72.84 including $37.84 for a new gasket (if
purchased through the dealer it would have cost $50), and I feel that I
should be for this y expense. I am very distressed
that after spending a large amount of money for the car, I should have this
kind of repair bill with only 15,850 miles on the car. I have owned many
cars in my lifetime and havi never had to replace a valve cover gasket.

I bought an American-made car in an effort to do what I could to help the
automobile industry, but am very disappointed.

1 would appreciate this problem being addressed on a personal level and
not through the sending of a form letter that would indicate a lack of
concern on your part.

Very truly yours,

TR Smehd

Paul J. Sspko
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Mark Campbell

R B IRVE
3 RVie Mark Campbell
36 !ilxga Ave 8360
ineland, NJ O
3 \ /

Jeep Corporation
14250 Plymouth Rd
Detroit, Michigan 48232

Dear Sir/Madam;
I am writing this letter to bring to your attention a nagging
prodiea that I have encountered with an AMC vehicle that I pur-
chased.

In October 1982 I purchased a new 1983 Jeep CJ-7 LAREDO for
$12,500.00. Since purchasing that vehicle I have spent over
$1,300.00 on valve cover repairs. The problem stems from the
fact that the valve cover is made out of plastic for the 258
h.p. 6 cyl. engine. The cover is also not equipped with a
"normal” gasket. I have replaced the valve cover 4 times with
your revised aftermarket cover with no success. In addition

to the cover, I have bought the AMC sealer hoping that that
would solve my problems. I have finally solved the “leaky”
cover problem with a new cover and a $42.00 gasket which has
come on the market. I am very disappointed with the ANMC design
of this product and even more disappointed that the AMC dealers
will not guarantee their work after I have paid the repair costs
so mant times.

After speaking to several dealers it seems that I am far from
alone in this dilemma. If AMC will not recall this product, I
would hope you would want to reimburse me, if even partially,
for the financial burden your design hes created.

I look forward to hearing from you concerning nmy problem.

Sincerely.

Do Canppett



NAMIK ERSOZ, M.D. 5l
CLARA JEAN ERSOZ, M.D.
2139 CLammonT Da,
Prevssunc, PA 15241

Decenmber 2, 1983

Mr, Joseph Malyn

Owner Relations

21777 Frauklin Road
Southfield, Michigan 48034

Vebicle Ideatification # ADC385C153367
Dear Mr. Malyn:

As presented in our phone conversation of iovember 23, 1983, I have

serious complajnts about the aervice of wy 1980 Zagle by both Walker AMC
and Vasco AMC.

I am in the market for & second fou :—vheel drive vehicie aul have
not considered an AMC product because of the zerrible service. The
problems with Walker began early whenm my car pused' 2 rov iime
Penusylvania state inspection and less than 5,30 miies later required s
$450 replacement of rotors. When asked bow this happened, it vas stared
chat I had to purchase a caliper kit for each front brake in order to
prevest this from recurring. Needless to say, I did Dot take this
advice and my husband has been taking care of my brakes since them with
B8O problems and no need to purchase a caliper kit. If the service was
Teliable, wy husband wouldn't have to provide this service.

In Januaty 1983, I took the Eagle to Walker to (1) change belts and

(2) ebe 24 solve an oil lesk. When I picked the car up and drove it
home ' ¢y frequently. Upon return of the car to Walker, it
appeared sechanics failed to reconmect the automatic choke which was

disconnected during the service. The oil leak was said to be
insignificant. However, after the service it became worse. Again I
ze! «Tned the Eagle and they then said the valve cover and gasket was
bes My busband later got & mechanic to admit he could have benr the
valve cover the first time. The oil leak persisted in spite of the
Teplacement of the valve cover and gasket at our expeose even though my
husband told Mr. Hoffman sbout the mechavics admission.

Io November. it was time for my Eagle's 50,000 mile check-up so we
decided to take the car to Vasco for this service. We should have known
better. Many years ago we owned a Wagoneer which required its ges tank

—




Mr. Joseph Malyn
December 1, 1983 -2~

to be replaced and we took it to Vasco, they imstalled it wrong and when
wy husband £illed the tank gasoline leaked everywhere. At any rate,
after :he service _oy husband rook the Eagle home and checked to see if

d service vas it was ap) from road
dirt that the requested lubricant change in front and rear differential
were never performed but paid for. The car was also to be ludbricated
and again paid for tut not performed.

At this point, the car has the oil leak I described to you. It
appears to drip on the catalytic converter and then causes smoke from
uaderneath the car.

We have taken the car to Oakland, Maryland to Garrett F.quxpen:
Zompany for service; mo ocae should h-ve to go 100 miles for service. My
husband told the service manager at Garrett Equipment Company that the
Warrendale Center would be connc:mg thez about my Sagle and that you

would follow-up with me the satisf y sol of my
problea.

I might consider the purchase of a second Exgle if I could be sure
of the service and assured of aun advocate withia the company. if I need
one to be assured of relisble, honest service.

Szu:ere ]}

cm-- J‘.:n Erlo: N
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CHRYSLER MOTORS

Supplemental Response to:
EA88-009

1980-85 AMC/Jeep Vehicles ..
Valve Cover

March 4, 1988
ENCLOSURE 1T




INc: . ENCLOSURE II

Tab. No. Description

1980 AMC Concord

1981 AMC Concord

1982 AMC Concord

1980 Jeep Cherokee/MWagoneer
1980 AMC Eagle

1981 AMC Eagle R
1983 AMC Eagle A ‘.
1980 AMC Spirit

1982 AMC Spirit

10 1980 AMC Pacer

n 1984 Jeep Cherokee/Wagoneer
12 1985 Jeep Cherokee/Wagoneer

VW ENO N AW N
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October 7, 1983

American Motors Sales Corporation
14250 h Road

Detroit, MI 48232

Attention: Owner Service

I am writing on behalf of Mrs. Lois Tankersley, 1910 Logan Averme
Middletown, Ohio, cuner of American Moters Concord 2

purchased
additional warrenti..:, however, the only guarantee she has pe—
celved is the minimm $25.00 she has had to Py per visit.

On her last visit to the dealership in Middlatown, Ohio she was
treatedver-ymdelyar.dhc:a&:mndthattheymtetos:ararm
her repair. The leak was not fizad!

Her warranty 1s about to run out. She 1s scared that she will
mwhavemmtorsmthmgmcmwwsmspomiblemr
She has kept 211 records of her visite. I have advised her to
mmwmwma}lcosthw.mm,Iwmhcld
cr‘fmilIzeceivearespmseﬁmyuu.

e,

’
>, Lyres Tankersley
4023 Bonita Drive

< Middletown, Chio 2

IT/00
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Mrs. James J. Petrusky

3918 Pechin Street .
Philadelphia, PA 19128 ~

February 3, 1983

Mr. José DeDeurwaerder, President g
American Motors Corporation N

2777 Franklyn - By
Southfield, MI 48034

Dear Mr, Deurwaerder: S

My husband and I have recently purchased a mew and unused 1981 4 Door AMC
Concord from Ridge AMC Jeep, Inc. 9101 Ridge Averue, Philadelphia, PA. We had
purchased this vehicle after much research and felt it was the bust car to serve
our many needs.

oN

-

R

Two to three weeks after the purchase date of 11/30/8l our problems began.

1) Vehicle is equipped with four speakers, only two_speakers are working. &
We have had this in for this servicing problem four times. 1o date, -
the problem has not been corrected. b

2) The defrogt gvstem was not working properly. The service pechanic
insisted that a &4 cylinder car did not have the power for the defrost B
system to work properly. This had been taken in twice Yor this P
problem, however, it is now working due to the fact that we changed E t K
to Tauder Ford AMC in Phoenixville. -

Deparctment at Ridge AMC Jeep, Inc. was uncaring about our problems and quite rm’=.
The people at Tauder Ford have a much better attitude about their work.

The following are some of the other problems we encountered:

1) Defective heater

2) Shackles falling off

3) Mote hose missing from air cleaner

4) Fiteing for valve cover missing causing oil to get on eagine

II_TW,‘-N‘ [

All of the above problems have been takea care by Tauder of Phoenixville
with the exception of the speaker problem mentioned in my first paragraph. -
oo - -
&> —
"9

l The above change in servicing perscnnel was due to the fact that the Service




-2 -

Once again the oil began leaking from the engine, we took it into Tauder
for three days of wepair work. A loaner car was not made available to us. At
that time, we reated a vehicle under the provisions of our Extended Warranty
Deluxe Plan due to the fact that it insures reimbursement of $15 a day remtal.
tie have paid $325.00 for this plan and expect your corporation to meet your end
of the contract. This work had been done in November, it is now February and
we still await our $45 reimbursement.

We have beer given every imaginable excuse such as:

1) Iacorrect forms being filled out.

2) Refunds promised within three days by Mr. Crescenti, of the New
Jersey Regional Customer Service Office, which have not been
lived up to.

3) Promises by office persomnel that Mr. Wisdo, of the New Jersey
Regional Customer Service Office, would take care of the prob-
lem at hand.

4) Today, I received a call from Lorraine Bush of your Detroit
Customer Service Office advising me of receipt of the corrected
reimbursement forms. She then advised it would take another
fou: to six weeks.

Due to the problems mentioned above, I have lost time from work, vacation .
days and money spent on unsatisfied telephone calls to your customer service 1
offices. I had no other recourse but to address my complaint directly to you,
Mr. DeDeurwaerder.

| berema Lo gy Ll

Please expedite my refund as I am losing interest on my well earned money.

r/ﬂt N7

T can be contacted from 8:30 through 4:30 at (215) 9884050 and after
6:00 p.m. at (215) 482-3445. Please contact me within 15 days or I will seek
help from other sources.

Other pertinent information is as follows: -
4 Door 1981 AMC Concord 5
Serial f1AMBAOSOXBK199543 g
Sincercly, L »
Tlzo. Qbrw ﬁ @ F B
Mrs. James J. Petrusky "
2, .
cc: le 2
Box 2955 %
Barrisburgh, PA 17105 4

State Board of Motor Vehicles Salesman
Room 405

279 Boas Street, Box 2549
Harrisburgh, PA 17102
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March 21, 1983

AMC
14250 Plymouth Rd.
Detroit, MI 48232

Attention: Owner Relations

Subject: Amc 1981 Concord 25

Stock No. 1272
Serial No. IAMBA06533K231386

Dear Sir:

My valve cover gasket was leaking., I took it to AMC Southland,
6976 Pearl Rd, Middleburgh Hts. and they claimed it was replaced.
Since then, I have returned my car twice, once they kept it from

8 am to 5 pm. Either the gasket was not repl: =d or else it

was improperly sealed. I have an appointment to take it in again
as it is £4ill leaking. They do not give out work sheets to

the customer so I have no idea what war done to my car if anything.

Also my transmiscion refuses to engage into reverse gear at times,
I have tola the service man about this, but since it does not
happen all the time ke acts as if it is of no consequence, It

is very upsetting tole unable to bdack out of a parking space,

I am completely frustrated and am appealing to yuu for help,

I feel your warranty is useless simce the work is not done, snd
the owner is inconvenienced,

A very unheppy Concord owner,

Helen Stewart )
1536 West Sprague Rd. 0%
%

2, Ohio 44130
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Octsber 12, 1983
American Motor Sales Corporstion
14250 Plymcuth Road
Detroit, Michigan L3232

Attention: Predident

Re: 1982 AMC Concord - Purchase date: 5/14/82

Dear Sir:

It is with greet hesitancy thet I find myself writing to you.
Bowever, since I knew thot yeu and your cerperaticn tske pride. in
your precuats, you will want tr know the cause for my dissatisfac-
tien with the atcve autcmobile.

Hy problems bszan at the very onset of my wenting to purchase
a Concerd from W_‘S_E_I-'R AUTC SALES (Teunten, Mass.) ')y \;11'0 a>nAd‘ I had
ls;ked at many eutes, hcwever, we wanted the Concord because we found |
thst 1t was within our budget and Just what we wanted, We ordered !
& Wine-cclored 19_62 AHC Concord and three menthks later we were told i
thet the particuler automobile we crdered nover reached the assembly {
1ine and therefere, they gave us what we theusht was a%zood desl™ en .
the white 1982 Ccncord, whick we presently own.

The car was maintained regularly and for the first year we had
ne problem with 1t -- at sixteen mgxﬁl_ns the car beran te meke strange
noises at which timé we called Weir Aute Sales and recanted our atory
only tc be told that it was prcbably a lifter thst wasz stuck and wo
should apply "larvel Nystery 0il" t¢ it and rorhaps it would go away,
because 1t w-uld be twe weeks bofrre we would be :blo to cet on ap-

pe intment £7r sorviees, The opp intront e,

‘)

ﬁ
Whon the cer wa: trought in the ncch:»nic lockod at it 2nd weo
were told that we had serteus m

3,
r n*obla.us, a. ¢ eur would ke
tiod u- for 3 dnys (PCtﬂlll'v 4t teok them 11 days) and I then uug-/




gestod that t'ey provide me with & Rent-a-car since.l had.no ether

means of trananortatien tc and from werk, I was teld that, this was )

an unreasonable Toquest and that all autemebiles were being uaed. by

the salesmen and there vis “nn_za-yl that_they cculd previde me with e

i @ car while ny car was }:g_i_qg:_sg_rg_i_cgd. I then shewed them.my Warran .

. Whick stated thst 1t was mandatory.for them to sunply me with.a car. [
At this time,.may I mentiens that the Warranty that I have &n

my pessession was not given tc me at the time ef purchase, I had. te ¢

i write to Owner Services to ebtain a Warranty fer my autemebile..

At the end o three days I called te find eut Af my car was
. resdy and at that time, I was teld that the car .came threu;h Trom
the FAC!’OR! with a da’-otivo meton, put teget‘xez- by somaone who_ did

net k.no.' what they wers doi ing and 1t seemed &3 though .it was put tn- '
—— — .
gother by soroone whe had been eut. partying the night before.. De X
Jeu emplcy such people at yeur cerporatien? -

After calling every duy for eight days, the car was finally. ' ]
Toady. I travelled 30 miles frem my hems to Weir Aute and was kept -
_j waiting for an heur snd a balf in order that they could de-ciphor whr [ v
| had been dene and what had not been dene. Then I was charged $100.0C

for werk that I was enly supposed te pay. $25.00 fer, st which veint

I vehomently coprlained ané was given a rebate. At the time thet I ST
cemplained sbout the ever-chargs, I also cemplained about the car nat

— running right and was teld that it noeded a linksge adjusted but that v
—_— e T

l I must ceme back In twe weeks becausze there was ne time te dé it the .
i Ay, that time I toek my ctar te a transmissien spocialist and he dis- = ’
1: covered that all that was wrong was a cable that needed YLB_Q_ recel-

. ne:ted,(x matter of five minutes). .
f Prosently, my automebile seems te be lesking c¢il, net trusting

: Weir Aute, I toek my car te a Géedyéar~ m-m told that ths

suggested that I take the car to my dealership. 0%.
%
(4

]{ leak i3 ceming from tho hoad g-sket, which they weuld net teuch and

This brings me te my complaint te yeu,




r

'

1

. this matter very clear te my in-laws whe aré in the makket fer a new
. ear.

The law of averages soems to ndjcate that an automebile sheuld
last at least twe years without giving any me:.snicsl preblem.

I den’t lmow what satisfaction yeu can give meyohewever, I de
know that I weuld never szgain buy an AMC Product }nd I am very mmuch
in eppesitien ef anyone else in my immediate farfily buying your Pre-
duct, and dcing busizess wita Weir Aute. I MAve mede my positien en

Perhaps this means very 1little te a big executlve like yeu, hew-
evor, it seems to me that it creates for bad consumer relatiens.

Is there anything yeu can tell me that weuld help my situatien
or perhaps make-up for all these bprodlems that have been eccurring
in regard te this situatien,

I am serry fer taking up your time, however, since I heve been
unsble te get any sstisfaction from aryene elso, I thought perhaps
writing to you would help.

Thanking yeu for yeur tims and hwping te hezr from veu,

i T

Ronsld N, Thibault
420 Snell Street
Fall River, Massachusetts 02721

%
%
D
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Carol
3201 Twili T
ZAustin, Tx. 78748

American Motors Sales Corporation
14250 Plymouth Rd.

Detroit, Michigan 48232

Att: Owner Relations

Gentlemen:

I have a 1980 AMC Eagle Limited, serial AOC357C158842 which
I purchased new in November 1979. Mileage now is 41,000.
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December 22, 1984

American Motors Sales Corporation

14250 Plymoyth Road
Attn: Dwner Relations
Detroit, Michigan 48232

Gentlemen:

1 purchased a new 1980 AMC Eagle on April 23, 1981 from Lillegard R
Motor Co. (Zone 30, Dealer Code 2383) in Hillsboro, Oregon. The VIN of the N
vehicle is ADC3SSC134231.

Six weeks later in June of 1981 we took a trip to Los Angeles in it
on that trip the air conditioning kept icing up so bad we could not use it.

We took the car to an AMC dealer in Costa Mesa, CA. They found that the

system was low on frecn, they recharged it and checked the systems for

Teaks. The pump front seal was faulty. they replaced it and again checked . 8
the system for leaks. A1l work was performed under warranty at no charge to o
me.

On our way back from California the air conditioning continued to ice
up. I talked to Lillegards they said "You probably had it on high, that’s
only for desert driving. You need to keep it down some.” Maybe he’s never
been to Southern California when its 100 degrees out, if you can‘t run your
air conditioner on high then I don’t know when you should. This has C
continued to be a problem until today. the air conditioner is usless if the -
outside temperature goes above 90.

While stitl under warranty I returned the car to Lillegards several
times to stop an annoying oil leak. The valve cover had begun lezking
badly. Ue returned the car to them 4 or 5 times under warranty for the
same problem, it was never fixed, Also while under warranty I complained
about the radiator loosing water, I had to add water about every 1,000 o)
miles. Their quick fix was to sell me a new radiator cap, even though I T -
pointed out that there was no sign of leakage around the cap. The car still
continues to lose water,

After the warranty had expired I took the car in again for the same
oil leak problem. This time I was told “the factory has a new fix for it,
we’ll get it this time. Needless to say it continued to leak. I took it in
again, they tried again, they failed again. By this time 1 gave up, 1 have
not been back to Lillegards again.

1 had heard that Hannah AMC in Vancouver, Wash. did good service work,
%0 1 took the car there Oct. 22, 1984. 1 paid $63.00 labor for them to fix
the leak. 1 had them note on the service order that it had been worked on
many times before to no avail 1 also had them look for an exhaust leak
that had started receatly. They found the exhaust manifold was cracked, and
ordered a new one.

Within two weeks it was obvious the oil leak was back. At that time I
decided to install the exhaust manifold mysel$, feeling sure I could do a
better job than two dealerships that can’t make a valve cover stop leaking.
When 1 went in to pick up the manifold Con Nov. 13th) I talked to the &
service manager and told him 1 wanted my money back for the valve cover 9(-

labor since it was obvious they couldn’t stop the leak. He balked, but En i
finally filled out a Customer SatisfACTION Plan report. He indicated that 5'6\ . 1

he would decide in two days if they would return the money or not. I' have
never heard back from them.




