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"Oakledge'

Boardman Avenue 

Nmchester, Massachusetts 


01944 

larch 11, 1984 


Mr. John Hill 

Owner Services Coasultat 

Jeep Corporation

14250 Plymouth Road 

Detroit, Michigan 48232 


Dear Mr. Hill: 


I would like to express my appraciaticn for your interest 
and time concerning the problems I have hat with the recent 
purchase of a 1984 Jeep Cherokee (vehicle D #lJCUL7713T022014)
from Clair's International Motorcars West Roxbury. Massachusetts. 
The vehicle was purchased on Novdmber 16,  1983 with delivery
taken onDecember 1, 1983. Per your request. I am enc-.osing
below a documented chronological list of problems wit. the 
vehicle to date. 

December 1, 1983 	Rear passeager quarter panel leak 

High pitch whistle from heating system 


December 2, 1983 High engine idle (problem continued even after 
proper engine temp. reached)

Defects found in paint work ( impling ard lack 
of proper body preparation7 

December 3, 1983 	Visors pop out of centez holder 
Trouble shifting from first to second gear 

December 18,1083 Emergency brake will not hold vehicle 


December 24,1983 Engine oil down one U..S. quart (500 m i .  on odometer) 

December 27.1983 Appointment made to have problems corrected 


January 9, 198k Vehicle taken in for 1000 mi. check and 
probltms listed to be checked. %5 
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January 18, 1984 	 Vehicle p i cked  UD [n ine  days l a t e r )
P a i n t  j o b  incompiete
Whistle s t i l l  p r e s e n t  in h e a t i n g  system 
Engine i d l e  still high

-Due t o  d e a l e r  n e a l e c t .. hood now r a i s e d  in a r e a-
o f  air c l e a n e r  

January 19, 1984 	 Dealer  and J e e p  D i s t c i c t  Office contac ted  
on c o n d i t i o n  of v e h i c l e  

January 21, 1964 	 Roof of v e h i c l e  found t o  be two d i f f e r e n t  
shacas o f  o r i g i n a l  c o l o r  

January 27. 1984 Engine o i l  down another  one U..S. quart(lgO0 m i .  on 
odometer)

Dr ivers  s i d e  r e a r  q u a r t e r  pane l  l e a k  

February 13.1984 	 Vehicle taken  i n  f a r  paint work t o  be done, 
v i s o r s  t o  be f i x e d  and d r i v e r s  s i d e  r e a r  
window t o  be f ixed .  

Oil consumption roblem ques t ioned  ( t o l d  normal)

D i s t r i c t  off ice$regory Racheotes contac tad  

by s e l f  t o  1004 a t  v e h i c l e  

February 17,1984 (F ive  days l a t e r  - Total shop time to date 14 days)
P a i n t  work still d e f e c t i v e  ( d i r t  where p a i n t  

was appl ied)  New ding on hood 
Window n o t  f i x e d ,  v i s o r s  n o t  r e p a i r e d  
Problem occurs  w i t h  b rakes  on t r i p  home 
from d e a l e r s h i p  

February 21.1984 Dealer  and D i s t r i c t  Off ice  con&acted 
Problem again with o i l  l e v e l  ( oil down 3 U.S. quart)

No s a t i s f a c t o r y  answer on problem 

Contact w i t h  Jeep  Corporation D e t r o i t ,  Michigan

John H i l l  - Owner Serv ices  Consul tan t  (problem noted) 


Oil found l e a k i n g  from top o f  engine block 

O i l  also found in and around e r t i r e  engine 


February 25.1984 

coopartment

~-?nown f l u i d  now l e a k i n g  from a r e a  of mas ter  

c.,,hder 


February 29,1984 	 E r n e s t  C l a i r .  P r e s i d e n t  C l a i r  I n t e r n a t i o n d .  
Motorcars contac ted  
Expressed concern o f  problems w i t h  p a i n t  and o i l  
Appointment made t o  have v e h i c l e  taken  i n  t o  
be checked 

A l l  windows in byhic le  leak ing  (except  windshield)March 1, 1984 



March 6 ,  l90h 

March 7. 1984 

March 0. 1904 

Early Afternoon 


One Hour Later 


Late Afternoon 


Driving at approximately 60 mph. engine

quits completely

Engine smoking - Oil check reveals oil level 

down 3 U..S. quart (2050 ai. on odometer) 


Vehicle taken info: azrvice 

Service Manager T. Gately -oes over vehicle 

Acknowledges oil leak "83 %.no:" 

Acknowledges poor paint work 

Con-act Gregory Racheotes to look at vehicle 

told tied up till the l+ of March 


Contact with %est Clair %oldproblem is 

out of his hands 

Does not acknowledge problems but contradicts 

himself 

O I L :  	 There is only  a minor leak (Clair)

What about leak around master cylinder (Self)
Probably oil blowing back (Clair) 

Paint: They don't paint, these things too good,
they're for the beach and woods (Clair)


Express concern over vehacle's problems

Discuss receiving new vehicle or refund 

Told "no" take it up with Jeep 

Receive call from Gregory Racheotes 

No answers to problems with vehicle 

Told problems only minor 

Express 3esire to receive new vehicle or refund 

Told to lake problems up with Clair 


Receive call from Allan Smith / Jeep District Office 

Asks what the problem was 

Would notlisten to concerns/ Rude and Offensive 


Receive call from T. Gately

Vehicle is repaired

Three oil leaks found (engine with  2900 m i q )  


Rear pinion

A/C power cut off 

Valve cover gasket 


Paint job not completed 




To d a t e  M r .  Kill. I f e e l  t h e  problems with t h e  r e c e n t  
purchase o f  t h e  Jeep  .Cherokee are substantial ang m e r i t  
a new v e h i c l e  o r  a complete refund. For a number of y e a r s
I have s tayed  away from purchasing an American b u i l t  v e h i c l e ,  
f e e l i n g  they  were i n f e r i o r  t o  f o r e i g n  b u i l t m o d e l s .  W i t h  this 
purchase I placed my b e l i e f  i n  t h e  Jeep  Corporation ES one 
o f  t h e  few American automobile manufacturers that :odd 
produce a q u a l i t y  product.  Unless some s o r t  o f  z f f i r m z t i v e  
a c t i o n  is taken, my f a i t h  i n  n o t  on ly  t h e  American automobile 
i n d u s t r y  b u t  the  Jeep  Corporation remai rs  diminished. 

e n c l s ,  
CCI  	W.P. T i p p e t t  Jr. 

Robert  Wopkins
E r n e s t  Clair 



cr- 

May 1,.1986 

Robert  E. Roth 

S u i t e  400 

23046 Avenida de a 1  C a r l o t a  

Laguna H i l l s ,  Ca, 92653 


CC: 	 MS. Walker 
Regional S a l e s  Off ice  
D e t r o i t  

Re: 1984 Jeep  Cherokee - V I N  WlJCUL772XET109529 

Dear H r .  Roth: 

Received your l e t t e r  t h i s  i s  what I have t o  say  about 
t h e  mat te r .  

On 4-25-84 I vent  t o  Johnsons 4WfD Center t o  p ick  up my 
new jeep .  A t  t h a t  t i m e  I not iced  ch ips  i n  p a i n t ,  a dent  
vhere t i r e  c a r r i e r  vas  i n s t a l l e d ,  and some d e f e c t s  in:;ide 
t h e  c a r .  I brought t h i s  t o  t h e  d e a l e r s  a t t e n t i o n ,  h i s  
response vas  t o  d r i v e  t h e  c a r  u n t i l  5 . 0 0 0  mi le  check up
becau:e ve / I  may f i n d  more d e f e c t s .  

I n  t h a t  t ime my c a r  vas  vandalized and needed a new dash. 
I had a l s o  noted o i l ,  l e a k s ,  z i p  i n  s t e e r i n g  vhee l  and 
d i e s e l i n g  when car  s h u t  o f f  

I took t h e  c a r  t o  d e a l e r s  t o  have vandal iza t ion  damage
and manufacturers d e f e c t s  f ixed .  I suppl ied  t h e  d e a l e r  
v i t h  a list of i tems a s  f o l l o v s :  
1. Vandal iza t ion  damage 

2. 	 O i l  Leaks 

3, Chips i n  p a i n t  


4 Dent vhere  t i r e  c a r r i e r  vas  i n s t a l l e d  


5 Crack i n  pane l ing  

6. 5 , . 0 0 0  mile  check up 
7 Rip i n  s t e e r i n g  v h e e l  
3, Diese l ing  when s h u t  o f f  

when I picked up my c a r  11 days l a t e r  I was given r e c e i p t
X33946 (a t tached)  It makes no mention of manufacturers 
d e f e c t s .  When ques t ioned  s e r v i c e  manager about s e v e r a l  of 
t h e s e  manufacturer d e f e c t s  he s t a t e d  t h a t  o i l  l eak  vas  ok 
i: vas  j u s t  o v e r f i l l e d  a t  f a c t o r y ,  I vould l i k e  t o  br ing  
your a t t e n t i o n  t o  p r e - d e l i v e r y  check l i s t  s e c t i o n  B(attached1
and a: f a r  a s  the  c h i p s  go he s a i d  i t  i s  sometimes b e t t e r  
t o  leave  them a s  i s  than  t o  a t tempt  t o  f i x  them. I l a t e r  
n o t i c e d  t h a t  o ther  i t ems  t h a t  v e r e  f ixed  were not documented 0 
such a s  cracked panel ing  s t e e r i n g  vheel and no mention 
of 5,000mile check up on r e c e i p t  or i n  customer log  book. 
As f a r  a s  d i e s e l i n g  problem d e a l e r  could not  v e r i f y .  NOV 
I will give  YOU some examples of t h e  poor workmanship i n  

cr-




re ference  t o  t h e  vandal iza t ion  damage r e p a i r .  I went t O  


i n s p e c t  t h e  new dash. I was very  d isappoin ted  t o  f i n d  

p i e c e s  of p a i n t  f l a k i n g  o f f  of dash and excess ive  over­

spray ,  when d e a l e r  was asked he s a i d  s o r r y  M r .  Magnussen 

we used t h e  wrong p a i n t  we w i l l  have t o  ordee  another  one. 

We w i l l  c a l l  you when new dash comes i n .  


Two weeks a f t e r  I took t h e  c a r  home it  would not  s t a r t .  

I found key swi tch ing  device  f a l l i n g  of f  of s t e e r i n g  column 

which was rep laced  by d e a l e r .  I have wi tnesses  t o  suppor t 

t h i s  f a c t  on switch which c rea ted  a t e r r i b l e  inconvience 

on us due t o  having t o  push s t a r t  t h e  c a r  u n t i l  p a r t  came 

i n .  I a l s o  s t i l l  observed o i l  l e a k s  and d i e s e l i n g  problem. 

I s t i l l  had rece ived  LO word from t h e  d e a l e r  on new dash so 

I contac ted  them about dash and o t h e r  Droblems l i s t e d  a b o v e . ( a t  1 1 , , O O C  

They s a i d  dash would be i n  s h o r t l y  and'at  t h a t  t ime they 

would f i x  o t h e r  problems. A t  12,.600miles  d e a l e r  contac ted  

us t h a t  dash had a r r i v e d .  We brought c a t  i n  on a Tuesday

and d e a l e r  s a i d  c a r  would be ready by Fr iday .  On Fr iday  

I c a l l e d  d e a l e r  only t o  g e t  aga in  were s o r r y  X r .  Magnussen 

b u t  we rece ived  t h e  wrong dash .  It w i l l  t a k e  one week t o  

g e t  a new one. A t  t h i s , t i m e  I contac ted  t h e  AMC C a l i f o r n i a  

Zone Off ice  and spoke t o  a Jack  A about poor s e r v i c e  and 

workmanship. H i s  s o l u t i o n  was t o  t r y  and work it o u t  wi th  

the  d e a l e r .  That was over a year  ago when my c a r  was s t i l l  

under t h e  1 2 . 0 0 0  mile Warranty. 


The d e a l e r  c a l l e d  a week and a h a l f  l a t e r  say ing  c a r  was 

ready. When I picked up my c a r  I was given r e c e i p t  1134781 

(a t tached)  Again no mention of o i l  l e a k s ,  d e a l e r s  response 


was w e  found leak  a t  rocker  arm cover and f i x e d  i t .  They

a l s o  d i d  f i x  switch and s t a t e d  it was t h e i r  e r r o r .  I then  

took my c a r  hone only t o  f i n d  o i l  l eaks  cont inuing  c a r  

st i l l  d i e s e l i n g ,  two inch hole  i n  h e a t e r  housing which was 

f i l l e d  wi th  play-doh and missing screws. I then- took  t h e  

c a r  back t o  t h e  Pea ler  abopt above l i s t e d , i t e m s  I asked 

d e a l e r  how h o l e  g o t  t h e r e ,  he s a i d  worker had dropped screw 

i n  top  of dash and had t o  c u t  i t  o u t ,  b u t  we w i l l  f i x  it 

b e t t e r  t h i s  time and a l s o  t h e  o i l  l eak  and d i e s e l i n g  problem. 


I picked up my c a r  t h r e e  days l a t e r  and was given no r e c e i p t , 

s e r v i c e  manager had gone home f o r  t h e  day and t h e  s a l e s  manager

s a i d  t h e r e  was no r e c e i p t  due t o  it being under warranty and 

no money was involved. They d i d  l o c a t e  t h e  d i e s e l i n g  problem

and s a i d  it was caused by a bad s o l e n i d  and would n o t  charge 

us w a s n ' t  t h a t  n i c e  of them 


A t  20 000 mi les  c a r  s t i l l  had o i l  l eaks  and water pump was 

l eak ing .  Took c a r  back t o  d e a l e r  f o r  r e p a i r  agreement wi th  

s e r v i c e  manager was t o  charge us f o r  water pump r e p a i r  only 

because o i l  l e a k s  was a reoccur ing  problem. We d i d  supply 

d e a l e r  wi th  a l i s t  a t tached .  When we picked up t h e  c a r  I 

was given r e c e i p t  136105 ( a t t a c h e d )  by s a l e s  manager This 

rece ;p t  had charges  f o r  o i l  l eak  r e p a i r  We t o l d  t h e  s a l e s  

rnanaS5r t h a t  we had d iscussed  t h i s  with t h e  s e r v i c e  manager

And asked t h a t  it be removed o f f  of our b i l l  t h e  s a l e s  

mar.age anger ly  took t h e  charges f o r  t h e  o i l  leak r e p a i r  o f f  

and tol' us never t o  br ing  our  c a r  t h e r e  aga in  because he 

would not Tork on i t  




Now my o i l  l e a k s  a r e  worse than ever  before  Four t imes 
now I have had my c a r  i n  f o r  t h e  same th ing  and gave t h e  
d e a l e r  a l i s t  t o  work wi th  each t ime. a u t  none of our 
r e c e i p t s  r e f l e c t  t h a t ,  except  f o r  t h e  l a s t  one t h a t  i n  
which they r e f e r  t o  t h e  problem a s  normal sepage. I do 
n o t  c a l l  parking my c a r  for f i v e  minutes and having f o u r  
or f i v e  drops on t h e  ground normal sepage. 

I have had more, problems than re ference  in t h i s  l e t t e r  
b u t  it would t a k e  a long t ime t o  s t a t e  them a l l .  I f i n d  
it hard t o  b e l i e v e  t h a t  you make one phone c a l l  t o  Johnsons 
and take  t h e i r  word and c l o s e  t h e  c a s e .  I c a l l e d  D e t r o i t  
o f f i c e  and spoke t o  a M s .  Walker. she  suggested t h a t  I 
c o n t a c t  Brian Chuchua's Jeep  i n  P lacent ia .and  set up an 
appointment wi th  an AMC r e p .  we d i d  so only t o  f i n d  o u t  
t h a t  t h e  AMC r e p .  d o e s n ' t  go t h e r e  and were i n s t r u c t e d  t o  
t r y  another  d e a l e r .  

My d e a l e r  was suppl ied  wi th  a l i s t  on every occas ion ,  I 
guess he d i d n ' t  t e l l  you t h a t .  I f e e l  it is not  my resp­
o n s i b i l i t y  t o  babys i t '  your d e a l e r s  wi th  t h e i r  paperwork 
process  and make s u r e  they supply you wi th  t h i s  da ta  f o r  
your f i l e s ,  

My lawyer f e e l s  t h a t  my c a r  has been damaged more than 
repa i red  a t  Johnsons and cannot understand why AMC i s  
not  s tanding  behind t h e  customer. 

I have a l s o  j u s t  had an e l e c t r i c a l  s h o r t  i n  my s t e e r i n s  
column which I b e l i e v e  i s  from when t h e  d e a l e r  r e p a i r  
t h e  o r i g i n a l  damage. I f  you c a l l  t h a t  g o d  workmanship
than  you may agree  wi th  Johnsons t h a t  I a m  rude i s n ' t  
t h a t  what they t o l d  you, because I c e r t a i n l y  do not agree  

I f e e l  i f  I could j u s t  meet wi th  an AMC rep .  I would prove
d e a l e r  damage and poor workmanship on Johnsons p a r t .  

I a l s o  am very d isappoin ted  i n  your Goodwill P o l i c y  s i n c e  
your only a t tempt  t o  a i d e  us was a c a l l  t o  Johnsons 
ask ing  them about t h e  pxoblem. There poor workmanship 
as s t a t e d  i n  many examples i n  t h i s  l e t t e r  should c r e a t e  
some doubt i n  your mind a s  t o  t h e i r  c r e d a b i l i t y  and I 
f e e l  an a r e a  r e p .  going t o  Johnsons and asking t o  s e e  
our f i l e  could p o s s i b l y  t u r n  up some f a c t s  t o  SUpPOXt our 
c a s e ,  And i f  t h a t  is so would so lve  t h i s  problem. 

I expect a response t o  t h i s  mat te r  within: four teen  days 
or  I w i l l  be forced  t o  pursue l e g a l  a c t i o n .  

P lease  d i r e c t  any ques t ions  or c o r r e c t i v e  a c t i o n  t o  t h i s  
problem t o :  003Lorna Magnusscn (714) 579-2100 e x t .  135 7-4 

Steve  Magnussen (714) 788-4532 5-1 3 
S i n c e r e l y .  
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. 

1. This office is representing Daniel DeFrank regarding his purchase

of a 1984 Jeep Cherokee, vehicle identification number 

IJCUX781XETI28057 Mr. DeFrank purchased the Jeep Cherokee 


I 
As stated in Mr. DeFrank's affidavit to you dated December 13, 
1984 (copy enclosed) he has had sufficient problems with the 
vehicle to warrant a claim under the New Motor Vehicles Warranties 
Act of Montana (MCA 561--4-501 et. seq. ) 

t Problems have occurred in five major areas: 


1. 	Fuel System - bad choke operation, dieseling, and rough
inconsistent idle operation. 

2. Electrical System - total electrical malfunctions 

1 3. 	 Transmission - bad clutch, grinding noises, pressure
plate, release bearing, and flywheel problems. 

3 2 .  	 Engine - oil leaks, rear main seal leaks, and valve 
cover leaks. 

1 5. 	 Fit and Finish defects - defective rear door, cracking
fiberglass and peeling paint. 

1 To date, the Jeep has been in the repair shop on thiP.een occasions 

for a total of fifty-three days in the seven and one-half months 

that Mr. DeFrank has owned it. 


1 Mr. DeFrank is at this time formally requesting a new replacement
vehicle of the same model and style and of equal value, since 
after a reasonable number of attempts, the authorized dealer 
has failed to conform the vehicle to all applicable express 

please address all correspondence regarding this issue to this 




Incidentally, as of the date of this writing, a new problem
has occurred. A major fuel leak developed on February 17 1985which is currently being investigated by 4 Seasons Subaru Buick 
the authorized service agent for Jeep. 


Sincerely, 


Eric R. Anderson 

Legal Intern 


ES/lmg 


Enc. 








6 Philips m o r  Road 
Tovaco. NJ 07082 
(201) 335-2932 

June 10. 1986 

American notors 
Jeep Division 
14250 Plymouth Road11 Detroit. PII 48232 I 

Siaca purchrring IV 1985 Jeep Cherokee in Much 1985 .E Scerbo's in 
Parsippany, NJ I have encountered a series of problems vhich I feel have notIm: been &died properly. Tho following is a list& of the m y  problems ( o w -

I 

I1, aral repeat problems) 

I 2-28-85 

I' 

1 4-11-85 

6-03-85 

I "  

PROBLEM
-

Picked uD vehicle at Scerbo's. 


windshield.
& arrangements t o  b v e  wind­

shield replaced.
Dent in hood. 

NOIE: TEIS VAS FUCST A V A I M I E  
DATE FOR SERVICE. 

Re~lrcecracked windshield. 
coblant lsrldng.
Check clutch operation. 

Picked up vehicle. 

Noticed another leak on 6-3. 
Made amointment for  7-24. 
AGAIN,'iarliest possible date. 

COPMENT and/or RESOLUTION 

Poor nrmaration bv 

Should h e  hen noticed 
by-dealer More 
delivey. co me. 
Fked nthin veek. 

After raplacamant, poor 
clean-up by dealer. 

G l a s s  framusnts all over 
front Gter ior  floor. 

c W h C  leaking: se&ce 
daparanant noticed lov 
f lu id  level. 

Uhen I brought it i n  on 7-26. they 
3 no record of appofntment, 

c they bad t o  reschedule me 
for 9-17, 

AGAIN, earliest  possible date. 



Jfpp: 2 

I 
9-17-85 :oIT aId. 

I 
‘1 9-21-85 W I & A N l W E E K w p R  

W I ” c 7 T  
Jeep broke Qvn on Bt. 287.-

9-25-85 	 Towed into Scerbo‘s. 
Determined that the rau end vent. 
I r l r o  cold cham t o  check for leak Ii n  mgine UM (front lef t )  

10-29-85 A ‘IOIAL OF 26 WORhwC DAYS FOB 
.S� imEII  

FINALLY, picked up Jeep after Replaced rear and. 
m y  plaad iy .  for sexvice, 

t o  ordar or discovered something I 
V g this long psriod.-I requested 

1-10-86 Took Jeep in: 
I - 	 Leaking o i l  from rear end. 

seal was worn. 
Picked up Jeep. 

I 
- 2-25-86 Took Jeep. in:. . - _­
-TT.psrmsz1on 011 L e e .  
Valve CoMr gasket laking.
Bossible coolant or pover 

steering I d .  

Picked up Jeep. 

Differential breather hose 
worn out 

3-25-86 Picked up Je+.

I I 6-23-86 Firs t  available date for  

Replacad power steering box.1f 01-25-86 Picked up Jeep. 

Replaced seal .  

Replaced. 

Replaced.
. .  . 

% c, 

I 



1 

JEEP: 3 

CO.LMENT and/or ECOLDTION 

05-16-86 In shop again fo r  another vorlczllg 
day.


Leak in front, ubi& I had pofnMd 

out t o  Assisthut Manager on 4-25., 

vhen I picked up Jeep af ter  cuo 

days' service. 


Rear leak again.

AGAIN, rear pinion valve gasket.

Could not get 6ppOintmUC: until  6-24. 


ny reasons fo r  documenting all of these problems is because: 

1. 	 There has been an on-going ser ies  of l e k  since the sprint of 1985. On 
severnl of these t r i p s  in for  service I had to  shov tham vhere the leab 
vere rad s t i l l ,  in spite of repeat t r ips  hack for  service, they evi­
dently vere never repaired. I even bad chcm put it up on jacks so I 
could point out lea!  and problems to  the Assistant Service Manager. I 
do not mean t o  souud chauvinistic, but vhen I. a woman. have to  shov the 
service department vhere the problems are,  I begin t o  lose confidence, 
p a r c i d a r l y  SO vhen the problems appear t o  be never-ending. 

2. 	 On one occasion. my father had to  actually s h w  them where the pover­
steering f luid level vas dry afcer the test driver s a t e d  thht there 
was nochfng vrong vith the vehicle. After that, the pover steering box 
was replaced. 

3. I feel  thht there is a definite lack of quality service: 

EUJ CAM OM..D M L u l  PROPERUSEYICE IRREE (JEEP, PONIIAC, SLIBARII) AliD 
STILL lylIKIATN QllhLIlY SERVICE. SEPARATZ .SiD DISTINCT IYPES OF 
rnOU0BILEs  
a) Evsn baric partS sometimes not hvaikbble 

~ A V Ot o  order. 
b) 	A very long period of time beween nulcing

appointments and actual Qtes of appointments. 

4. 	 Because of the above, I feel that I should not be responsible for  the 
drrrees incurred: Le.  these problems have been persistent since 
purct;.rsing. 

Since I hm self-employed as a vallpaper contractor, I really depend on my 
vebicle t o  conduct uy business. As you CUI see by the frequency of the dates 
a d  the time periods for service, I have been vary inconvenienced by the poor
dependabfPSty of my Jeep. And I hm '&coming less conflden: as time passes 

just waiting for the next thing t o  go =on& As h business woman who meets 
many customers during a veek's time, I am a poor advertisement for Jeep. 

Based on the number of days that  my Jeep has been in for service and the ' c-,poor reliabiity of this  vehicle, Z hm conridering going t o  the Consumer 
Affairs Division for information .nd/or reimbursement via the 'lamon L v "  3 



JEEP: 0 

However, before it goes chat far. I ranted t o  inform you of tbase mury
problems and reqwst that a B e g l 0 ~ 1Uanager investigate t h i s  matter. ?be 
next service appointment is June 24. Could you please arrange to have a 
Regional Uanager therc around the 24 of June? I vould appreciate your assis­
tance, and look fomard to hearing from you. 

Sincerely.

yL??
W s s )  Kim Pisek 

SIP 

cc: 	 P + & i O n a l  Office 
Elmsford, Ny 

P.S. I have copies of all the vork-up sheets (in case you need them) 









July SO, 1983 

AMC/Jeep Corporation 
Owner Relations 
14250 Plymouth Road 
Detroit, Michigan 48232 

Dear Sirs: 

My 1981 CJ-7 WIN# lJCCM87UBT004576) has a problem - THE VALVE 
COVER AND GASKET LEAK CONTINUOUSLY. I nave had John I r i s h  
AMC/Jeep i n  San Rafael California replace them 2 o r  3 times (I 
have los t  count a t  the moment) The engine block i s  constantly 
wet with o i l  

THIS IS FLBSURD. 

The or ig inal  replacement parts (pa r t i a l l y  covered by mv warranty) 
were supposed t o  solve the problem. WRONG. The mechanics have 
since implied that t h i s  i s  a claronic problem with (obviously) no 
permanent solution. 

Whatever the problem is,  i t  i s  not something that Ishould have 
t o  pay for and deal with every 10 - 15 thousand miles. What do 
you suggest? 

Thank you fo r  your help i n  t h i s  matter. With a perpetually o i l ­
soaked engine and driveway, Ianxiously await your response. 

Sincerely,&a 
Robert C. Edwards 
20 Walnut Avenue 
M i l l  Valley, Ca. 94941 

RCE/pc 

cc: 	 F\MC/Jeep Corporation
P.O. Box 92787 
Airport Station 
Los angelec, Ca. 90009 



-- 

- -- 

-- 

Sir: 


@n Jaxuuary 11, 1382 I zurchased 2 used j e e p  CT7 1 9 e i  
s e r i o l  lJCCF:8728ET008C87 Lhere was 2,  E. 18 -?,ctU21-.&2es 03 
t h e  leeg whel purchased 

Lis ted  below a r e  some of t h e  p r o b l e m  i kave had t h u s  
fuar. 

L ,  L/ le /P3- - 	 brakes  d i d o t  r e l e a s e .  repYaced r e a r  brake  shoes  
a r d z e b u i l t  t h e  wheel c y l i n d e r  IP239.22) 

2 .  	 7/19/63-- i n n e r  and outer  a x l e  s e a l 8  f a i l e d  t h u s  nakioc 
t 5 e  r e a r  a x l e  drop  down ('128.. 55) 

3. 6/23/83-- O i l  l eakes- t iming  cove r  s e a l  ( 8  31 37) 

I. ?/08/83-- Oil l e a k s - r o c k e r  arm cover  ($ $2..00) 

5. 72/27/83-- Oil leakes-between t r a n s m i s s i o n  and t r a n s f e r  case  
(2203.81) 

6. 3/12/04-- comple te ly  r e p l a c e s  t r a n s m i s s i o n  p l u s  towin� charge
(S670.8-9)

The t o t a l  b i l l  a r r i v i n g  a t  $1 317.89 ,  7. 

There a r e  now 24 721 m'les on t h i s  jeep. This  v e h i c a l  
h3S a e i n l y  Usee on -imjroved-roads. The f o u r  wheel d r i . i e  is 
s e l d o s  used. 

I a n  v e r y  disappo4nted wi th  t h i s  v e h i c a l  v a t c h i a t  
t e l e v i s i b r i  c o m e r c i a i s - l e a d s  ne t o  b e l e i v e  I should r e t  a 
much b e t t e r  performance. Xy v e h i c a l  is 3ow back i n  o p c r a t i c r

%3 
f o r  hot long? 

3 
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Peter 6. G u p t i l l 

Vice President North American 

p l e s  and Ma ket'm 3 2 
e t ro i t ,  MI& 

Dear Sir: 


I received your ar t ic le ' s  on "Jeep" pepared by 4 Wheel and Off-Road 

magazine. After reading the material I have decided t o  prepare this 

1etter. 


In 1980 I was looking for  a vehicle that  was reliable, durable and 

capable o f  pulling a 1500 pound boat/trailer. The jeep, a 1980 model 

W7 ( 6  cylinder, 5 speed transmission) performed fa i r ly  well, but we 

had some problems. Tie problex were minor so we purchased another 

Jeep. In January 1983, we purchased a 1983 CJ7 Laredo automatic trans­

mission, 6 :ylinder. T h i s  jeep has pe.-fomd entirely different from 

the first jeep. We seemed to have problems from the very first and I 

assume it was jus t  a new vehicle and somet%ries there are problems. 

However. by the s m r y  of t ickets attached y o u  can see it is not jus t  

new car problems. There is one problem tha t  I have not overcome and is 

continuing today. This problem deals with the "Electronic Computer" 

attached to the carburetor. I had the dealer and factory representative 

look a t  "engine dying" problem earlier in  my ownership and they reported

they could not find anything that wou;d cause the problem except maybe 

d i r t  i n  the carburetor. A t  this time I did not understand the problem

of a e l e c t r k  computer so I did not know the proper questions t o  address 

to your representative. 


I could be driving down the highway a t  55 MPH and the engine would die. 

The RPM gage would go from 2300 RPM to 0 a t  the drop of the hat. My

brother-in-law is i n  the auto repair business and he checked out the 

computer and replaced a module and things worked fine for awhile. Every 

so often this same problem has occurred, and a t  the present time it i s  

occurring again. I believe, i n  case of accident or worse. your company

could be held responsible inasmuch as th i s  began while the jeep was i n ­ 

warranty. The problems w i t h  this jeep have been so numerous my wife will 

not even consider purchase o f  another AMC product. I was going to trade 

off the jeep for  Blazer or Bronco. but a f te r  reading your articles in  the 

l i terature you sent, I decided to write t o  you. (Particularly the a r t ic le  

"Quality is Spelled Jeep'. and i t s  first paragraph). I would prefer t o  keep 

my jeep if you can overcome th is  computer problem. 


What I would l ike  is to have a new complete carburetor with brain (nstalled 

a t  your expense. I feel l ike  I have been out enough monies. worry everytime 

my sons and daughter drive the jeep and my fear of taking the jeep on a 

fishing t r i p  and something happening. By the way. I have t o  worry because 




1' 
# 

l a s t  March I went fishing and due t o  engine not idling properly I had 
t o  use the footfeed t o  keep engine running while hacking down t{e ramp.
W i t h  the engine running too fas t  for  backing down ramp the wheels would 
not stop and I almost sank the jeep/boat/trailer. Thi; scared me and is  
one reason I was going to trade cars and even take a financial beating, 
but l ike I said, I w i l l  t ry  to get the jeep fixed. 

Rhome. Texas 
76078 



SHARP. & HIGE~TOWERWARD, PRXCE 
ATTORNEYS A7 LAW 
N.2Nl- .wI.-0 

wen nooI 
LONGVISW. TEXAS 75606 

Povember 18. 1983 


CERTIFIED MAIL 

RETURN RECEIPT REQUESTED 


Coker Buick AMCIJeep

4411 State Line 

Texarkana, Texas 75501 


American Motors CorporationIJeep Corporation

Owner Relations 

Post Office BOX 442 

Detroit, Michigan 48232 


RE: 	 Claim of Gary L. Price for Defective Product 

Vehicle No. lJCCM87EXDT040428 

Dealer No. 23 4888 

Zone Order No. A5268229 


Gentlemen: 


Mr. Johnny Griffin of coker Buick AMCIJeep called me on 
November 16 and asked that Gary L. Price bring in his Jeep that 
is the subject of his claim, one more time so that still another 
effort could be made to rectify the rather substantial oil spill
from around the plastic valve cover on the vehicle. I have 
relayed that offer to Gary L. Price. Mr. Price has previously
returned the vehicle to the dealership on five occasions so that 
the problem with the oil spillage could be rectified. A number 
of efforts have been made to dope down or glue the cover to the 
eng%ne block, and on the last occasion a new plastic valve cover 
was installed in an attempt to rectify the defect, all with no 
success. If the defect cannot be rectified in five attempts, it 
seems highly unlikely that still another like effort will be of 
any benefit. 

Please be advised that we adhere to the demand set forth in 
our letter of November 14, 1983. Should we not receive your
confirmation of payment of Mr. PriceOs claim, or arrangements to 
provide him with a like replacement vehicle within thirty ( 3 0 )
days from the date of November 14. 1983 suit will be filed under 



1 RE: Claim of G a r y  L. Price INovember 18, 1983 

I actual damages plus attornevus fees and can* =net= hv nC . I  

We would hope that we do receive Your resnonse in the neay 













1. 

2. 


3. 

4. 


5. 

6. 

7'  

8. 

9 .  


10. 	uses oil. (scrvlce!amaga stated that I had to the Vehlclc to 

them to add oil. This is atupid aiw I l i ve  85 niles one wsy from 

S p i ~ i e l d .Mded one q& fo oil in 180 miles. when I picked up

the j e a p o n t b e ? t h o f m . )  


11. Oil pressure does not mainkin a steady pressur%a t  w speed, at

55 MFli it w i l l  flucuate batween 0 ard Wlbs. (Not npdnd) 


E.water led^ b aroma w i n r ~ s h i e ~ 
folddown stripping. (not npized) 
13. Water le- caused &rage to two radlos $hi& I pxchas&,xiace 


nOn+ NaS hSk&kd when I puZchS& tbe Mp. $~600.00
d o n  tbc &&?I) 
14.Englne wu1 shut off a t  different p d s .  (Not m) 

15. Looees paver on tbe sl ightest  grade. 

14. Vibrates in foto wheel &rive. (Not r q u b d )  


17.hlr snters a r o d  the huxdtop at -3% f s n t  mar. (Not re-) 

18. hlr caters fresh air inlet when closcd. (Not w) 

19. Fan for beater mctcd: coatrol ]mob will not stay on. '(Not repasrsd) 


20. ~xhaust at ndflcrfiowartor wnoection) Qot rqe.iu@ 


21, Requested it be lubricated. (Not done) 


22. Alterastor not h-ging PFW. (xot npairea) 


E 






To whom th is  may concern.1 am w r i t i n g  again akzt  my �gW UJ-7Tie;SP 

I had it i n  t h e  shop three fines.no results.1 was t o l d  I would have 

t o  spend $lOO.,OO d o l l a r s  to p u t  a s t e e l  oil vavle  .cover r e p l a c i n g  t h e  

p l a s t i c  one.I'lbas &so t o l d  t h e  p l a s t i c - w o u l d  l e a k  oil because of t h e  

h e a t  from t h e  motor.1 have o i l  a l l  over  my motor and I have t o  add 

oil at t imes .1  have.'30pOO milts now, I bought it new.1 have n o t  con­

s i d e r e d  l e g a l  a c t i o n  y e t , b u t  p lease  donot t e l l  me t o  W e  it t o  t h e  

d e a l e r  l i k e  before .1  kave t a l k e d  t o  o t h e r  people w i t w e e p s  who have 

t h e  same problem.1 l i k e  my J e e p  .but n o t  t h e  oil problem.1 work days 

and can n o t  a f f o r d  t o  miss work. 



! 



Filbert  3. L e s t e r  

Owner Fic1atlon.- Department

Jeep Corpora t lon  

14"=..av- Plymouth Koad 
Dc-troit M i  chagan 482; 

Dear M r .  Lester :  

Than1 you f o r  your letter of 
my 1984 Jeep  CJ-7. 

November 14. 1984 
37EI Cheztnut H i l l  Avenuc 
Waterbury. CT 06704 

November 6 ,  !984 regard:.nc 

I am s o r r y  YOU were unable  t o  c o n t a c t  m e  by te lephone .
The b a s t  L i m e  t o  reach  me a t  my home is 8 f t W  4: 15 P.M. or 
b e f o r e  7::;~A.m. 

As I re!.atcd t o  you i n  my last  .etter I am rc.questin5 
yoor ac-!;ic,tancr- .n r e s o l  ring t h e  problenB I have  been 
erpe:'ler:c: ng with my Jeep. l ecause  of a dcmonst ra t rd  lack 
of concern on t h e  p a r t  of t h e  scl i n g  dea:Pr!;h:.p I woulh 
1 :c' t h e  nanic nf another  d e a l e r  who umuld b e  atbe t o  mal:@ 
t h e  r e p a i r s .  

The fo l lowing  problem: ~ - : : i ~ ta t  t h i s  t:.me: 
1) 0:1 Gauge i n o p e r a b l e 

2) 6a::ard L i g h t s  i n o p e r a b l e  

;I D o ~ rloc: s t i c !  i n  closed pss:.t:.on 

4 Paint fanang from r o l l h r  

5 )  StC;?ring wheel xeedr t o  be a l l . . cned  

6) SC31 on w:.njehield f ; l l ing  off 

71 S o f t  t o p  wearing ou: from c o n t i c t  Ki th  m~!:al 

c.IIrr an r o l  1b:w 

E: F i o x  scat hold  down bolts :r:.ppCt 

01 Parjc,@nger sc-rt ho ld  doia  b o l t s  ;:r-ipp::d 

19!Mo!.o: 0 x 1  l e a k i n g  i n  we:  c i  va!vr c w c r  


My expe? EnCP so f i r  h a s  ,=d t o  t h c  COnC!.u! on t h a t  t h e  
de. c'r f e + l s  'hit ycu w i l  evcntu;!ll c: I@ up ar.d 30 a4.r). i f  
:hey kcep t h e  v c h i c l c  n t h e  shop f c r  @::CcSe:.vc amoun!:e of 
tjmr w h l l e  not p r o p e r l y  con.pleting * 
app.rrent tha! thc work is not  c v m  c 
vc' c : e  b o l n g  rc. .ecsed b t h e  shop .  i s  on SCVeral  occar n: 
b l a t a n t  problrm: c,:lr,ted kP r h  r f v l L  b v t ?  been P:Ci:cd Sp f 
t h c  vch:.cIc was checked p 7 w c r l y '  

The a t t ' t u d c  on t h P  p a r t  of Cl~rsc: nq dsa :ersh :p  
re4 r c '  4 n Some 04 t h e  commrm: ; y '  C L  oner 4 



~t?Oc~.dhave  b3uCht.a cddlI1,lC'  i n s t e a d  Of a Jeep .  t ' s  a 
I t :  i . y  : eh ic lo '  

I f e e l  t h a t  t h e  corp0rat:on has an i n t a r r s t  .n knowing 
how %. i t i s f led  customers are with t h e  product  t h e y  produce.
I a! so feel t h a t  t h e  c o r p o r i t i o n  doe: n o t  Share  some of t h e  
V : . e w s  e:.prrssed by t h e  lnciivldual d e a l e r s h i p s .  

Pl) 1sprn5s:un ha5 been t h a t  t h e  Jeep name sta?dC- for 
qual .ty and durab: lit)' I dG n o t  dsrce t h a t  A 'ut1 I t y
'Ehic: e' jhou! d not  conform t o  reassnab:.r standard! a: 
.mplird by t h c  deo1,ership.  nor  d 5  fee! t h a t  be inp  P 

d l ,  :crn:.ng cur;toner if a l i a b i l i t y  to ?he corpora t ion .  J t  
15 t o  your advantage t o  u t i l i : :E  feedback obta ined  +:'om 
cihstonm.s t o  gi tgc t h c  quali.:y of t h e  product  E S  sell ds t h e  
Srir.iicp furr.is.hed by :our d e a l e r s .  

8 

fl 
I lad f s r k a r d  t o  hear ing  from ynu concernrng o b t a i n i n s  

:hs n;+dc.J . ep i i r r ,  f s r  ny Jeep from D ~ Eof t h e  o t h e r  d e a l e r s  


