Charles W. Rawson
Atiomey At Law

July 26, 1985

Steven and Kelly Beake
1983 AMC Eagle Sport
Page 2

My clients 1983 Eagle Sport has been in the shop for
2lmost two weeks and when they f£inally do receive the vehicle
the root of the problem will continue to remain unfixed.

I am writing you this letter to make you aware of not
only the problems my clients are having with their 1983 AMC
Eagle Sport but to make you aware of the inefficient job your
dealershias ere doing in handling the problems.

Your immediate attention is this matter is appreciated.
Sincerely.

Charles W. Rawson
Attorney at Law

RBA:kmb

Enclosures
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38 Monroe Street
Riverside, N. J. 98275
Mas 13, 1585

President, Rmerican Motors CorPoFMation
14258 Plymouth Road
Detroit, Michisan 48242

Mr. President,

Be advised: On May 7. 1985 ¥'took my vehicle into the i
service dePartment of Triboko Pontiac AMC JeeP Renault Isuzu due to an :
o0il dePosit in my driveway 1d vehicle is aluays Parked. ‘

1 was under the imPression that I had a transi. ssion leak.

but was informed by the service dePartment that the leak was from the
valve cover.

The service manager then informed me that the valve cover is
molded Plastic, and had uarped from heat, whereas a new Sasket would
not solve the Problem and a mew valve cover must be installed to stop
the oil leak. in order for their work to be Suaranteed.

@ N WE Em E W

It is sPParent that the American Motors CorPoration is trsing

reductions 4t the consumer‘s exPense, and Rmerican Motors dealers

charoind $48, Per covers Plus installation, which in turn will only
43+ another gears 9ive or take a month or tuo.

et o e

-
f‘"'

When I Purchased this vehicle, I was under the imPression
that I was buving an American made vehicle, which would helP keeP our
fellow Americans working, however, it is aPParent that at the rate of
cost reductions of manufacturing RAmerican vehicles from American Motors
CorPoration a few vears doun the road, the vehicle will cost $20,889
and in the vehicle with the sPare tractor tire, a tube of Plastic
cement may be included for rePairs,

However, Mr. Presidemt, I will not allow/Permit your
engineering dePartment to imPose the costs of yearly rePlacement of a
valve cover uPon me, Jjust to Profitize American Motors CorPoration.
l The car as of this writing only has 10,313 miles of use,

This act is beyond any standard routine maintenance which is
normally required by older American vehicles or any foreisn vehicle,
Valve covers were fabricated from metal. uhich will not ware at
standard running temPeratures of a vehicle by consumers.

Rt this Juncture, 1 demand the ProPer valve cover (metal)

I with 9asket be rePlaced and installation, with the exPense charged to

sour endineering. research and develoPment, or cost reduction

dePartments. Furthermore, it is clear that this usage of Plastic

engine Parts is due to your enfineering/manufacturing cost reductions.,

not something caused by standard wear. Tires, Points. Plu$s, bulbs are 00

“endable, not molded Plastic valve covers., which should not reduire %
I 1y rePlacement. )
Fd

Another consideration to this Problem, is the fact that here
in New Jersey. the State has Passed an unconstitutional law of wearing
seat belts. Heaven forbid if a4 fire would start in the enfine, the




- valve cover would fuel that fire. and due to the Panic of
9 to 9et out of a burning vehicle that one is tied into, there may
a more serious Problems since when Plastics burn, they emit Sasses,
smetimes toxic in nature.

I do not feel ledal action is necessars at this time,
hopefully & satisfactors resclution to this Problem can be had.
however, if it should be necessars. I will not hesitate.

I shall be waiting for the timely exPiditind of this matter,
including the cleanu? of my driveway and other locations where this
vehicle is Parked: which is destructior of ProPerty for which RAmerican
Motors may become liable, as well as . . cost of rePlacement of a Sood
grade of motor oil which is bein® wasted.

Please contact the said dealer to arranSe for this matter to
be resolved.

Thanking you in advance.
et £ 77
1 , = ol
“Kichard F. Fanan_ B
Dealer Triboro AMC

Rt 130 & Tavlors Lane
Cinnaminson N. J. 08877

"ate Purchased: January 27, 1984
rear & type! AMC Eafle. 4 wheel drive
Model 4 door sedan
1D number 2CCCKISSEEBT85327
CC Triboro RMC Cert # P 475 125 814
RMC Zone Offices
Phila. Cert # P 475 125 815
West Deptfond Cert & P 475 125 216
Detroit Cert # P 475 125 817
AMSC Central Office Cert # P 578 625 023
N.J. Division Mot Vehicle Safety Cert # P 578 €95 024
AMC Quner Relations Cert & P 578 €55 825

o cpmrey v
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Rt, 2 Bo~ 456
Mcx\enney, VA, 23372
May 10, 1985

American Notors Corporation
P.0. Box 44
Detroit, MI 48232

ATT: Customer Service Department
Dear Sir/Madam:

1 purchased a 1984 Eagle in Spetember 1984 from Whitten Brothers,
Richmond, VA., a dealership that is 60 miles from my home. I did not
have any service done to the vehicle until 2-25-85, just before
the odoxzeter turned 12,000 miles, and at the time I had five complaints
that I considered mechanical problexs.

Initially I had an appointment scheduled 2-18-85 that was set
three weeks prior to that date. Upon arrival for repuirs, no record
of my ‘appointment could be found and I was told that the method for
schecduling repairs Lad been changed and my appointment had
apparently been ‘lost.’ I had made arrangements for transportation
back home and the date was most convenient for me. I am not speaking
of an inconvenience, but ratuer a 120 mile trip for nothing.

My list of mechanical complaints are as follows:

1, Valve cover leaking oil

2. Clunking noise in right front

3. Grinding noise whea turning sharp left
4. 0il leak around trensfer case

5. Parking gear fails intermitteatly

The vehicle was scheduled for repairs for 2 whole days due %o
the nature of the large repairs, such as transmission work. I
cannot begin to tell you how inconvenient this was. I assumed that
when I picked up the car, all repairs would have been zade and
the car would be rTeady. I was sadly mistaken. This is the outcome of
the atove listed complaints.

1. The.valve cover was tightened. It still leaks:

2. The right front shock was checked as 'OK'. It still
zakes the clunking noise!

3. The reposition stop was greased. The grinding noise
has stopped.

4.

5

The rear cover plate on the transfer case was tightened.
It still leaks!

The parking gear was checked sut and the mechanic noted
holding at this time' on the work order. It still
fails intermittently!

As you can see from these repairs, all that was accomplished is
that I was giver a squirt of grease, terribly imcomvenienced because
my appointment was 'lost’, and my car was held for two days for
“hat squirt of grease. I could have had the same thing done at the

-al gas station for $1.00.

At this point I can deal with the leaking valve cover, the cl.unld%
nnise 1n tho right front, and the leaking transfer case, but I ha 7.
a time deaiina vd.r.h a parking gear that does not hold the car. -30
ss.m:e I huve no warantee, in the future I may face very costly ‘,




page 2

transzission repairs. I see no sense in taking it to ‘hitten
Brothers again under the Powertrain warantee, having the mechaaic
put it in PARK, and tell me that it is holding just fine, 1 was
informed by Ray Balser, Service Manager that AiC would not
authorize opening up a transmission on my contention that the
PARK gear fails when it worked fine for their mechanic. He
advised me to be sure and use the emergency brake, 1 suppose

if I had reported failing brakes or headlights and their
mechanic found them to be working, that I would be advised to
carry an anchor and a flashlight.

Sir, MY PARX GEAR O ¥Y 1984 EAGLE FAILS INTERMITTENTLY.

Several times when the gear failed to engage, I let it roll
Just to see what would happen. In a couple of the times, the
gear engaged after rolling several feet. On other occasions, it
iolled 10 feet or more before I hopped in and set the emergency

rake.

I was also advised that the Powertrain warantee held
a deductable clause for which I would be lizble. Hsw can this
be when I reported the defect prior to the 12,000 mile expiratiorn,
but A¥C mechanics failed to repair it.

I an very nappy with my Zagle, aside from these problems.
Right now I have 18,000 miles or it and do a lot of traveling on
ny gob. I love the features and plan to purchase another Eagle in
1986, but sir, as far as I can see, your 12,000 mile warantee
is wortkless due to the shoddy repairs done by your dealer.

As you can tell. I am thoroughly disgusted with Whitten
Brothers, and can assurc you that my 1986 will not be purchased
there, and may not be purchased at all if I axm unsatisfied with
the outcome of this letter. At this point I am getting close to
oy 24,000 mile powertrain warantee expiration. The time since
oy 2-25-85 ‘repairs' has flown by and I probably should have
written to you, earlier. For that I apologize.

Enclosed are copies of the two job orders for the repairs
mentioned.

I look forward tc your reply.
Sincerely yours,
> £ Z.y )
Dennis L. King

Rebecca L. King
Enclosures (2)

<SC: Whitten Brothers, Richmond, VA
AMSC Zone Office, ¥cLean, VA
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Reese Austin
8155~H Woodscape Drive
Charlotte, North Carolina 28212
January 12, 1982

Gewen Oldsmobile t

AMC Jeep Renault

7501 Scuth Boulevard

Charlotte, North Carolina 28203 g

Dear Sir:

I am writing this letter to inform you of the problems I have
xperienced with the 1981 AMC Spirxit DL, (vehicle ID # A MCC
4350bk173201) that I purchased from, Sportsman AMC Jeep Renaunlt,
Inc. 3220 East Independence Boulevard, Charlotte, North Carolina
28205 on August 12, 1981.

I might note here that the vehicle wns a demonstrator vith,
5403 6 m!.les, but was fully I also

y (The h c) on the advice of the

dealership .

The following is a breakdown of my experiences with the Spirit. F
Since the vehicle was undar AMC's "Buy Protection .Plan®, I was 1
never provided with copies of service work done. I understand

from the Service Managexr that the AMC Headquarters is provided

with these copies in ciier that the dealership will be reimbursed

for all warranty work done.

I. ©il Leak 3

A. One week after the purchase date, the sealer around ‘
the valve cover deteriorated on a short trip and oil -
coated the engine. AMC then resealed the cover.

B. After the above mentioned reseal, oil continucd %o
leak from under the valive cover. I returned to tie
Service Department and the cover was sealed again.

C. After the second reseal, 0il continued to leak. The
Service Department cnce againsealed the cover.

. %,
Cs,
¥




This reseal leaked as well. When the oil filled
the the small indentions besdie the cover, it ran
out over the exhaust manifold and smoke billowed
from under the hood. On a subsequent trip to the
service department, they sealed it again and I was
told they were ordering a new valve cover hoping
this would correct the problem. I drove the car
for about a week while waiting for the new valve
.covex to come in.

When the new cover arrived they replaced the old
one.and the oil -leak continued.

I returned to the service department with the
complaint that oil was still leaking and they told
me that they didn't know what to do now. The Sexvice
Managexr informed me that all AMC would allow them to
do was to reseal the cover one time and replace the
‘cover one time. However, they told me that they
would replace the cover again.

After rsplacing the cover and changing to a new kind
of sealer, the oil leak continued. At this point one
of the mechancis explained to me that this was a con-
tinuing problem with the 6 cylinder AMC's of that year.,

I was told by the Service Manager that they would
contact the factory to find out what t0 do. When I
picked up the vehicle that evening he said that he
had contacted the "Atlanta Training Center® and was
told that the Service Department was trying to hurry
the job too much., They instructed them to let the
engine cool completely, then clean the engine with
varsol or kerosene, then install a new cover, let it
sit for a while, then tighten the cover down. According
to the Service Manager, this is exactly what they had
done. Th' -pver continued to leak.

-

At this point I was informed that neither the Service
Department's best mechanic nor the Shop Supervisor
were able to stop the leak. They also informed me
that AMC is aware of this particular problem with the
81 Spirit 6 cylinder engine.

GENTLEMEN, MY CAR STILL LEAKS OIL!! %

(2
&
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Concurrent with the above described oil leak, I
éxpenienced several other mechanical difficulties
with my 81 model Spirit. The following is a brief
summary of those problemns.,

A. Caxb out of adj - causing the
transmission and car to shake. (Corrected)

B. Vibration under drivers floorboard - when
starting off froma complete stop the exhaust
pipe/catalytic converter system vibrated against

the floor. (Temporarily corrected - has begun again)

C. Window problems = The drivers window won't close
if opened when the vehicle is traveling at 45 MPH or
more due to pressure inside the vehicle. (Coulén't

be corrected)

D. Improper door alignment ~ drivers door didn't

fit properly allowing air to rush in. (Had to be
adjusted)

E. Fron Disc Brakes - Had to be replaced and rotors
turned at approximately 10,000 miles. (Corrected)

F. Front End Alignment — Had to be done xt approximately
10,000 miles due to excessive tread weax.

G. Gauge - working (This part had
%o be ordered and has yet to be replaced)

All of the above service work took place before the 12,000 mile
warranty expired. When I purchasedthe vehicle the dealership

stated tbat they had a certain number of loaner cars for the Service
Department to provide to customers. This was one major factor in

my decision to buy the Spirit. I am an outside salesman and make

my living by driving to customer's offices each day. It is therefore
necessary that I have a dependable car or gome other means of trans-

portation during repair work.

Each time, with one exception, they kept my car for service, I had
to provide my own means of transportation. I was told each time
by the Service Department that the loaners wexe already loaned out,
resulting in great inconvenierce and loss of business.




Since the purchase of this 8l Spirit the Sportsman AMC

Jeep Renault dealership has been sold to Gowen Oldsmobile.

I was further inconvenienced due to the distance to the

new location increased some 10 miles. It is no longer
convenient to have someone pick me up from the dealership

when service work must be done. In addition, the AMC

Service Representative fox this arez has been moved to another
location (I was told) leaving no one to help in these problems.
I was informed by the Service Manager that a new one would be in
the area the first week of January and I would be contacted
when he arrived in Charlotte. As of this writing, I have vet
to hear from anyone.

As a result of the above described frustrations and a decreasing
reliability in my vehicle, I want to return the car to AMC and
have AMC pay off the North Carolina National Bank Security
Agreement, and pay me the eguity ($1,358.04) plus reimburse me
for each payment I have made on the car, as well as compensation
for the time lost in the numberous trips made back and forth for
sexvice.

I can be contacted at:
Royal Business Machines, Inc.
4957 Albemarle Road
Charlotte, North Carolina 28205
(704) 536-9883

between 8:30 am and 5:00 pm or at (704) 366-1280 (home)

Sincerely,

)

J. Austin, Jr.

Enclosed copy of NCNB Security Agreement
cc: AMC-Owner Relations-Detroit Michigan
Better Business Bureau
AMC Motors Corp.-McClean, Virginia
Consumer Protection Division-Rzaleigh, North Carolina
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Xr. Jose J Deduerwaerder, President Y
Anerican Motors '

-

b
¢Ta7 3~ 13

vate:

27777 Franklin Road )
Southfield, Xich 48034 o /

' Dear Kr. DedueTwzerdeT,

I bave purchased a 1981 Spirit about 2 yexrs a2g0. I really like the
' car a lot. It has a nice ride, love the hatchback, the ®ay the back goes down,
and the gas ecoromy. I am sorry to say that I do have one cozplaint or shall
I say prodlea.
N Since the car was 6 months old,I have bad an oil leak that bas been
fixed 5 times and still leaka around thke valve dover.

after taking the car to American fotors mechanics those 5 times and
missing woTk or being laté for work in the process, I decided to take the car
to znother gaTage. The meckenic at the otker garage will mot touck my cer.
Ee tells me that there is a defect in the valve cover that should have been
} digcovered a2 vhile ago, but was not

I took the car back to my dealer, Walkers Pontiac-imerican Notors,
=2 iington Road in Kt. Lebomon. Walkers dezlership claimed that they would
“7 not fix it, but they went ahead and salled the district office in :arrendale.
¥r, Dows from that office seid to go ahead and Teplace it. 4t this point
‘ Talker Pontiac told me to make arrangements to come back at a later date since
the pa=t had to be oxcemded. Tke part wes oxderded July € 1983.

' I was told o come in for the Tepeir on July 14, but the pert had mot
been in. I keep calling periodically to see if the part bas come in and it
hasn't arrived as of this date ( Oct. 11, 1983 ).

During the past couple of months I heve had problems with the hosed corming
off or loostning because of this oil iezk. I already have had to get oul of my
ez on the highvay on the way to WoTX to open my hood to comnect these boses.

I heve showed up for work Grease-Covered on more than 2 occasions.

Please see if you could possibly take care of this metter. I am getting
' so frustrated and upset about tkis that I just can't tbink straigk: enymore.

Thank you so much for your time. ind sgain please see if you can help me.
I reelly €0 love this car and I would like to get anothe: imerican Hotors car
in the future 2s I have owened 2 others in the past. I action is not taken,
‘ I may bave to think twice sbout buying american Motors again.
‘ . Respectfully youss, 2
o
E N
R e Berma 1S TR %—)3
Ul U ~e 2,
l Bonnie Lee Eu'haon«-“’{-y%; LA 3 >

=i oozl 3 E DIl LN

T

A
andt
ano




T e

AMCIJeep/RENAULT

OWNER CONTACT REPORY (OCH) § OPEN CASE CLOSING REPORT

Addiess
Gy, Guate. 2.
Home Pnon: Bus. Phon Date]
—— o 'Copy Ovs'nbution
Sathing Dealer o Zone Owner Rstations —.siv«u
- amica Managut
——Dinket Somce sy

Handling Deater
g é_mﬂ ISP

‘Repairs Made of Action Taken and Dste:

ISSUE (pleass numbet -:-. issve)

Ho. of iimes (0 Zons:

n==n do. ol Umas lo Dealer:
o ||L|||,$Pv —

LLLiti
LLLild

2.Who road _-:& ot qualty chacked

Ko

Company

vs:.z..os_:_ns.:.:.s.o!.:..:.::,s_s Qv Oto

OR( et}

Hame
Oenone QO WusiLalter

O sAmsFied O MOSTLYEATISFIED O oissATISFIED
complete back of report and make 2 copy for 1008 {ile.

O ws sent 10 200

-~

Handled By -,

.=/

303 Requlre Field Sarvice Manager Signature)

ion takarvand level of satistaction (includ

(O Foad test was not 1aquited.




g

LA 3 111485,

To whoz it may concern;

I Bacbara Gene Ray purchased a 1981 AMC Spirit on May 25, 2981,
from Win Stephens Buick 2370 Sc. Hwy 100 Mpls, MN. 55416 1-612-925-
00B1. On the car we bave a leak on the passager aide Zloor it pets
about 1 in. of water in ther. The hatch back window leaks, when you
hit the brakes the car shakes bard, the engine light blinks on and
off, Win Stephens was notified. They said that they will only fix it
at our expanse, and i don't feel we should pay when there is a § year
warranty on it.

Ever since we have bought your product we had nothing but tro-
uble with it. We had to put on thres new valve covers on the car.
Axd now the oll is lezking again. Tho catalytic.converter got red
hot one evening driving homo from vacation if it wasn't for my son
following behind us the car could have blowsn up, We got that re-
Placed and I'm very disatisified in your product.

The car is never used unless we use it for vacationing and is
always parked in the garage, We take very good care of our vehiclerm,
The car has no rust on it and the oar looks new still except for
the way it is rumnine. Please contact me for firther information
nsgntdﬂ.ng the matter, 1-612-721-3979. 3148-16th. Ave So. Mpls. MN.
55407.

81 AMC. Spirit 435 vehicle no. lamcmi3Sebki03048. We were ref-
srred by Better Business Burezu to eontact your office.

Thark Yout

Barbara Gene Ray. m
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Wayne A. Stumpf

- 44 Grant Ave.,Apt.#3
Pitrsburgh, PA 15202
(%12) 766-1678

August 1, 1983

American Motors Corporation
14250 Plymouth Road

Detroit MI 48232

ATTN: Owner Relations

Dear Sirs,

In March of 1981 I purchased a 1981 AMC Spirit DL,
vehicle I.D.#1AMCAS350BK165816. Since the time of purchase I have had to buy 2 new
valve covers and have had the sealant replaced twice. In all I have had 3 new valve
covers, because one was replaced under warrznty. This problem has become guite
expensive, T have spent an averzze of $30 per vigit because of this fauiiy valve
cover. The money is not what upsets me the most, what upsets me thc wost e the
time I have wasted trying to get this problem fixed, Everywhare T go the seyvice
wmanager tells me there is nothing they cas '»> to prevent this from happening again.
So I am writing this leter to find out 1. ‘e really is,n0 way I can stop this
problem frua occuring so frequently, I am nning on buying a new car nexZ year,
£f T can't get an answer to my problem,you can bet I'l' caver uy an AMC again,

Sincerely Yours,

é{/a-.,\.._(l f"*éc

Wayne .\. Stumpf
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September 21, 1983

American Motor Sales Cusporation
P.0. Box 442
Detroit, Michigan 48232

Dear Sirs,

On July 12, 1982 my wife and I ourchased a 1982 AMC Soirit DL
Vehicle Identification #1AMCC4355CK10476%, from K.M. Motors in
North Adams, Mass. It was a demonstrator the only cne that was left.

We were to get the five year 50,000 mile warranty, which we were
told would cover almost everything. About two months later we
seceived it in the mail.

When we bought the car it had a vibration you could here when
you were stopped and still in gear. We were told a part was ordered
and we would be called. When we went to get it fixed we told them
of a saveak in the front of the car and a creaking noise on the
passenger side in the fromt end. They fixed the creak, it was what
they called a strut bar. The mechanic told me it made that noise
when it first came in to the dealer and they did nothing about it,

They tried to find the squeak, one mechanic knocked off a spot of
weld that he thought might be hitting something causing the squeak,
it didn't wor® and he probably weakend something else. At this time
there was oil on the valve cover, they said it was leaking around
the PCV valve and put silicon on it, it worked.

We took it back bccause the squeak was still there. I aiso told
them the light was out in the gear selector and it had a crack, They
decided it was the speedometer squeaking and ordered a new one, they
also ordered a new gear selector. When we took it back the speedo-
meter £it but when I leftr it didn't work,they forgot to hook it wo.

They got two different gear selectors and they were the wrong ones, so
they just were going to fix the ligh: in the old cne, ever since

then about half the time you can not :art the car in vark, it has to
be vut in neutral. But the light works. They were also informed

the vibration was back again.

The drivers seat 21l of a sudden reclined all by itself, it was
time for the 20,000 mile check up, So they ordered a vart for the
seat, and told my wife we needed a valve cover gasket. We hadn't
lost any oil since they fixed it around the FCV valve. We tock the
car down on a Thursday afrerncon they were going to fix the seat and put
in the gasket. When we went back the mext day at 4:45P¥ the car was
still inside with the hood up. It would not start and they did not
know what was wrong. They had put the gasket in and the part in the
seat. The seatr did not look right, when we asked the service manager
he said the frame was broke an? it would cost us a lot to have it
fixed. They gave us a loaner car and about a week later we got our car
tack. They said it was the Micro-Processor and had no idea why it
went bad.

Since they out the valve cover gasket in we have been about 7,000
miles and have had to put in two quarts of oil, it never needed any 00
before, g

¥e have had the car one year and two months; it leaks oil, has a '37
wvibration underneath, and the seat has to be vropped up to enable @
the driver to reach the wheal, you never know if it will start in
park or mot.




Ve both work and can't afford to keep taking time off to run down
there, I don't really want to go back there anyway. They have yet to
completely f£ix anything the first wy.

What do you suggest we do?

We would send this letrer to our zone sales d>ffice, but we were
not sure which one it was. We could pot locate the zope dealer code
on the Buyer Protection Plan folder. We are enclosing 2 covy of the
only page of the plan that has nurbers, maybe you can find it.

Sherry & Brian Conety
RD #1  Box 185
Pownal, Vermont 05261

P.S. We will be waiting to hear from you and your suggestions in
this matter.




19 Centerview Lane
West Seneca, NY 14224

Karch 24, 198

¥s. Sally Rhoads

Supervisor, Owner Services

AMERICAN MOTCRS SALES CORPORATION .
14250 Plymuth Road

Detroit, Michigan 482%

RE: Kathleen M. Full (SSP-5/50 O¥)
1982 AL Spirit—IATALSXKISTEI

Dear Ms. Rhoads:

I am writing concerning 2 major problem with my vehicle that is still under the 5 year SSP.
you

Vehicle ID number 4s given above and I have attached service order copies to provide
detailed information The only missing item that I failed to get a copy of, is a service order of
12/14/85 for a tune-1p for my ca~. This will be referred to Jater in this Tetter.

On 12/21/85 (fo“mnngﬁtbne—ipoflzlllﬁ)lmukmywimlbhday Oldsmabile/ANC to be .
checked. I was informed that the car needed a valve cover gasket that was bad. I arranged to bring ). -
the car in on 1/10/86 (the oil-sending wnit also needadtoberep’aced] The dealer had my car all e
day {they close at 10:00 pm everyday) and I was there very late waiting for the car. At closing p
(1 w3 the Tast to Teave) at 10:15 pm. I robiced immediately that the engine shook and vibrated LA
wrw1ymﬂatitnsmtﬁght. The car was fine forem'lsa:dashrd‘lawm the car

wes tud by the dealer on 12/14/85. On Nonday morning, 1/12/86 I returned to 1a'be‘ore
going to work and told them about the shahng problem and told the head of the Tan Team that
something was wrong after the gasket replacement. She had her crew check the car out and returned
and told me thet I must have gotten a bad’tank of gas, that the carburetor was causing the shaking.
I told her I didn't see how that could be as I did not buy any gas before or after my visit for the
va'lvewvergasketmp’(acem(sl'e'intemp?.ed and stated that they have been having a Tot of
problems with carburetors because the area had bad gas). I argued with her that the car was fine up
wtil Ibrmghtxtfwtheeﬂleak. She insisted it was the carburetor.

On 1/27/85 T again called the head of &2 Tan Team and told her the cz* was ruming terribly
and that I wanted to bring it back in to be checked again, insisting to ber thet there was samething
else wrong other than the carburetor. On Friday, 2/7/8 (service order attached), I reiumed to the
dealer and wes told again, that the team had checked the car on the scope and the carburetor was bad
and it needed to be overhauled at a cost of $23800. On the afternoon of the 2th, I called the
owner of the dealer, Mr. Armold Schaeffer but he did not return my call wntil Tuesday, 2/11/86 D"O

(7
(‘37
(4

1




that date, I discussed my problem with him and te informed me that I should be taking the matter wp
with his service manager, Jack Whelan. e said he would have Mr. Whelan call me. By this time, my
engine was completely covered again with ofl. Whelan contacted me and we agreed that I would bring
my car in on the morning of 2/14/86 (Friday) (service order attached). After I explained to Whelan
vhat happened after the gasket replacement, he commented to me_"well, I agree if the car was fine
szueuedudthevalvecwrardmwitmsﬂstmﬂy,wemghthavemaﬂad somewhere.” (n
tteuthlmetuhehn.rev:e»edﬂzwob’lan.ga*veMm paper work, etc. Ibualledwa‘tnmenf
the tan team membevs.wmersedammma-dm&madtnmmmd_‘nmstmkedfnmgwuh:
d1dyw'mrandtesaysherenenbashokingmymrwbmrmm{ngalntofdmdam
there I said, I know, I told you we've been through this before, there's something else
wrong_and besides, the engine is leaking and is that all ymrgmngtndnistah his word that
ha‘lreaiy:be:kedthecar’." He said, Teave the car and we'll do the gasket again but if he said
msmﬂmge‘lsem that's it (1 could see that it was a waste of time for me to contct
and meet with the service manager because he totally disregarded the engine shaking prub'lm)
mlanﬂmranmﬂmeﬂutmmsbadgas{nﬁemmwhism

many carburetor problems. I told him I did not want to be told again that it was the
crburetor_the thing was fine until Ms crew did the valve cover and something is wrong with the
engine, What they keep telling me is what they want me to believe. I then Teft the car a1l day.

On Friday, 3/21/86 I had another garage check out the carburetor and wes informed that the
carburetor is not causing the shaking—he also stated that the plugs and
mechan'icim‘annsjmethatthem1ywaymowdd|ecl<mythinge1sem¢isifherzmve:lﬁevalve
cover and Tooked under the check everything out including the cam shaft.

he should not touch anything mdomththevalvemasmuas
smuedmmﬂlereisuﬂa]'lmmﬂemrfﬂwardmyﬂcvrnsehadoﬂtwinitirdicah'rq
that there is a problem. Again, Ms. Rhoads, my car was twed up il
bevr!maﬁngtl"esamissm,BUTﬁECAPMNFMﬂMLﬂEE "R REPLACED THAT VALVE COVER—
SQMETHING IS NE THE ENGINE SHAKE AND VIBRATE SO BAD THE WHOLE TAR SHAKES WHEN STOPPED FIR A
IJW(R]NI'ERSECTIM The valve cover gasket was replaced in 7/83 when the car was one year old
but it was done at a different dealer. After that dealer replaced the gasket I had not problems
with the engine at all, probably because the job was done properly.

ynumpiwwtp.mqivemsumeassistamebefvresomethmgd’astmﬂymﬂsm
v(ththeeminz !Pavemvak:ofpﬂde'inmamtain‘[rgwyvemdeardlamexbwne‘lywsetuut!me
been given bad service. I would also appreciate it if you could arrange for another dealer
car. I shouldn't have to be writing to you, but I did contact not un'lytheema‘eflh’lidayo'ldsmue
service manager and the job wes not done properly. Thank you for your time and consideration to this matter.

e Fot

Kathleen M. Full

Yok Phone Nrber:  (716) 636-2057
636~2056 (Monday to Friday, 9 a.m. - 4:30 p.m.)

Hore Phone Ntber:  (716) 689-6759
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