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May 23, 1586

American Motors Smles Corporstion
D. f AMC/Joep/Ri t

o
Owner Relations
P.0. Box 442 -
Detroit, Michigen 48232

Dear Sirs:

I am the owner of a 1982 American Motor Eagle SX-5 end ebout thres yeers ago
1 started heving trouble with oil lesking end staining our drivewsy. We took
the car to various repsir shops end the problem sliweys returned. I did not
frequsnt Amsrican Motors repsir shop because ofthe inconvenisnce of their
location.

This yeer I decided to teke it to North Syrscuse AMC/Jeep/Renault, Inc.,

7800 Browsrton Road, North Syrscuse, N.Y. 13212. They replaced the V/C
gosket = senled the oil filler cep and added 3 querts of 0il I was hopsfull
that ths problem hed been solved but within e few weeks it wes worss then ever

1 took it back and they tightened the oil cep and replaced 3 quarts of oil.
They did not charge for the labor. I once egein wes hoping but sverywhsre I
went I saw the now familsr oil steins wherever I parked.

For the third time I went to the Americen Motor Shop - they checked it and
said it ressaled and tightened to specs st no charge. 1 drove it home
ond it was still leeking.

I took it to en independsnt repair shop and they used silicons to assl the
041 valve cover snd clesn ths engine from the oil that had lesked previously.
I am still lesking oil but now I em replacing s quart svery other wesk.

I have spent quite @ good desl of money without sny permenent result. I
have sbrs learnsd that this is a common problem with Americay Motorc cers.
All the atstion sttendents I talk to soy it is becouse of the gesket.

I fesl if you wers awaze of this problem you should heve recalled or replsced
this item, since this problem is not an isclated imcident.

Also, as long as I am writing you, my son owns a Jesp Cherokes. Ws took it

to the seme shop to have the wiper bladss rspoired in the Tesr. They

replaced the harness and it worked for s week and then stopped. When I was
oble I took it back and they then seid the wipsr nasedye motor. Caouldn't this
have been found initially. 3leo after repairing the pedding on the bsck

rear door iz now loose because the screw ware broken and not replaced propsrlye
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feel although the men srs polite end g os far as iring the
car while you wait - the repairs leave a lot to bs desired.

I hove snclosed copies of the repsir bills for your informetion.

I hope you will ba kind encugh to snswer this lettsr and come tp with a
sclution to my oil problem.

RD #1, Woodmancy Road
Tully, New York 13155
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Tesr 3Lz
On ¥arch 12, 1982, I purchased a 1582 Eagls S-lr. Ss2an, Nugbar

2A2TK35520K129071, froa YeXarara Moters, Irc., 20 Kaln Strest, West

Zetanon, V.E, 03784, Thae price of thls wehicle was $16,912.00 for
xiilch I pald zash. A&t the tilme of purchase I was told I would
Tecelve a 3100.00 rebats from Amaricen Moters becausz I az a xinister.
Tapess for thle rebate %ers £1lled out and rzailed to you, hovever,
to ‘m:- I have 25t recelved thils poney., I have spoken Lo Melamara
dotors. Inc, about this xatter ani nave been told it takes tire, I
Teel nins mortrs should be sufficient time %o coasurrate this ratier
ari therefore tals lsttar.

I nave also Touni your quality control to b very poor. I
have %ad to have the cylinder hea? susket repiaced twice, thers was
a loess connection to the right door speaksr, the top raiia%or hoss
clazp was nut tichtened down which caussd & water leak, the left
“neine count an? transrission weTs not bolted down end Th: <rent

mpeT KAS DT 2a crooked,
only charge I have pald for the above discredancies was
$3.35C %o repair the bumper, but I am ¥ery concerned what troudle I
way heve at a later tixze. At the present I carn hear & ststanee noiss
mter the car that I caz not account for an? have had & vidbration
for soze time that I caw not find.

#1131 I bde receivineg the redate and what will happsn Af I have

“rouble later bacguse of the above discrepancles?

'y truly voups
Pt Rl
éev, \-11 Bradls
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.otors Corporation
tione

= el 2232
LR NEL
er Sirs: ;{@_Qj\s‘bﬂf Ll
< shouls have sent this lette: soomer but I was told it wouldn't do any good.
' nurc_aseh a 1932 &C Zzzle (1!27"3.1207713) A:gus“ 1%, 1982 at Steve Vaesko's

5, P2 Pz, 15317(Azent ™1 5-2058), Well sinmee August of 83 Itve
%en.. ..n vliowing 552%.82 on things that s..::ul. have been right when I
'pm-c*as The Zagle.

a‘;u,xx.s“ 12, 1983 hza romt checked because of shima et 50 }PE. Sepiezder 8,
1953 retzlance tires beczuse saizoy 3s still there. Dece:;:er 27 uléntt
et car siarted (somethin: fruzemin enmgine) ‘xag %2 ezl sozeone i'-':'- "n::d

service station to thew cu: the o*ob“_e_ then = took the car hac.. “© eS s
! {nag new fuel pump installed z local

The: szid it was Zuel needle
: Eervice station before taking it to Vasks's.

Fetruary 20, 1954, I ook the Zz2gle back to Varsko's btecause tne Iront was
111 s’*i::.:.\" at 5u The: 0l =me tier had received a letier fros &0
E ot the 82 Dzgles had = protles witi the thansmisson and 1t | -.::::lé loek up.
- replaced 2 1ot of thin“s anc I hzd to pa; 2 4103 00 deductitle an: they
b 8 AT, ot 2t this time ther decided thet

 tir el velts in ?.iree s"i“aei) so I purchzsed
4270. 8 i 230 z% t"is ine they d.Lsc'vrer the L.
brai b.e .s_twisted. 4fter buy: :!::., € tires
< t:o. the Cu- baek to Vas}'a's 12 i
. ©I3% repaired and bre] (‘13 6.21).  The =ileage is 15,27; tast
isveerr many riles to be rcutle. “ow feelins the ear is
z2fe for .rawel.:xK I put soze —"les o:: it this su-mer. oI noticed 0l om
!..e eagine dbut i;ureu 4T was just spilled when £illing. Xov the car is
eec"‘:g 2 tune-u and winterized so after having that cone I was tolc their
a szall ] eak—:!.r:.b of-0% and I.would need new Caskets since 21l the bo’ts
re as tight as they could de. How when - get this dome tais wi.
ded 930 oz' more (I hope they £ind that their really are 'Eassets when I get
this job

don't =izg the things that you have to have done to keep your car
good runnisn; Jut these -things that I have payed for should have. been
ight waen the c. < assembled a2t the plent. Iy friends ask me how I like
fiagle dagon, we:rl since I've had it rebuilt I 1ike it (I think). If you
uld like to .re_—rbu:se me on exvenses ©y- kanc is cut but if you don't went
£, PIZASE brild bester a=d sz Ter cars, after zil iwhen you pay over 511,000
:es, lozn Int. ete) you don't veat’to heve z2jor repairs Tor a fe: vcars.

I.nq_os‘_:; receipts: T
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June 9, 1983

American Motors Corporation .
Owner Relations X
14250 Plymouth Road

Detroit, Michigan 48232

To Whom It May Concern: |

In 1980 my wife and I purchased a new 1980 Eagle Wagon. For the st 1
year, other than low gas mileage, we had very little problems. We -
told everyone that it was a great car. However. in the past 2 years

this car has given us nothing but costly problems. I% started making

noise in the front as {f the whole front end was going to drop off.

We took it in to Bob Bundy (AMC Dealer) and were informed it was the

right front bearing, and that the entire axle shaft had to be replaced . .:‘
because the sealed bearing and axle was all one unit. This cost us

$400.00.

The brakes have never beer right. We have replaced them 3 times. We

have purchased 3 sets of tires (Radials) and if we had not rotated .

them it would be 4 sets. The car has only 48,000 miles on it. We
drive this car to and from work (15 miles) and we have taken 2 trips -
from Denver to Montana. .

We are now trying to figure out just what to do about a Block Heater
Plug that has broken and the water and anti-freeze leak out. This

makes it impossible to drive. I have been told by AMC that they can
fix it, however. the cost again is $35.00 per hour labor plus parts.

The valve cover became loose and within 1 block we lost all of the o0il

in the car. After we fixed that, it developed a knocking nose in the 1
engine. The oil leak has never completely stopped. The oil pan bolts *
come loose on a regular basis (we tighten them continuosly) and oil is >
always being lost. —

A1l of this may seem very minor to you, but it took alot for us to
purchase this car so that we would have dependable transportation for
more than 3 years. We do not make alot of money and I just can't
believe that any vehicle should be this costly and have the many prob-
lems we are having with our Eagle.
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1 feel that the AMC people have sold us a piece of junk and every-
thing that goes wrong is nothing less than $100.00 minimum cost to

fix it. I

1 must also mention that the paint job on the car is very poor. I
wash the car and the paint starts to peel off. My wife and I went
to Bob Bundy (AMC Dealer) and asked if they would take this Eagle
and trade me for a used car (another make) and of course it would
cost me an additional $1000.00 or more. I can't afford to pay any
more money out for another car or even to continuously fix the prob-
Tems I keep having on this one. We have 4 children and it is diff-
icult enought to keep the house hold going today.

I %e? that your company should know about these problems with your
merchandise and maybe you will look into building them so that small
problems that occure will not be so costly to fix and the problems
that are costly you could see that they are built better so it won't
happen. I'm sure that you will have numerous reasons as to why my
car has had all these problems and of course you would fix them

(at my expense). However. I am not able to do that and the fact re-
mains that a 3 year old car should not have these types of problems.
I intend to tell everyone I come in contact with NOT to buy an AMC
vehicle. I'm quite sure that you people :ouldn't care less about
the problems with our Eagle, but I will discourage anyone from pur-
chasing your products.

We would like to hear from you, so in the event you do wish to answer,
myself or my wife live at 1548 S. Robb Court, Lakewood, Colorado 80226.
Or after 6:00 P.M. (303) 989-7335. Mr. Brown work mumber (303) 344-5458,
Mrs. Brown work number (303} 5730-5076.

. RO ;@M«M—/

pla. KE F,
Mr. & Mrs. R.C. Brown
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.ATE ENGINEERING, INC.

<ERS 8 GEOLOGISTS 1200 SOUTH BROADWAY-SUITE 204 » LEXINGTON, KY 40504
808/233-2102

.~ GARDNER, P.E.
.J. OLUP, P.G. -

October 25, 1983 T

American Motors Corporation
14250 Plymouth Road - .
Detroit, MI 48232 s ..

ATTENTION: Owner Relaticns
Dear Sir/Madam:

I bought a 1982 AMC Eagle Wagon, VIN 2CCCK3253CB718674, in
September, 1982 from LaGrew Motors in Lexingter KY  The car has
consistently used oil. approximately 1 quart 1000-2000 miles
at first. In recent weeks, it began to use oil. I had it
checked and was told the valve cover was le: 3. I have paid
to have it Tixed twice before. Recently, ie having the car B
worked on again at LaGrews, I mentioned the -obiem again. A .
service representative told me that it wa¢ _ common problem and i e
that many AMCs had been involved in a rccall for ihe same problem. .

He said he would check and see if my car could be covered. I was - .
told it was not. I had the part r2placed costing another $68.30 - .o
(invoice attached). Since this zart has a history of being de- - .
fective, and some have been replaced by AMC, I feel that AMC should .
bear this cost. This still does not compensate me for the wasted
past service expenses for the excess 0il problem.

I look forward to your reply.

Js6/d1b
Attachments

cc:  LaGrew Motors

Thomas L. Clark, Attorney
Denney. Morgan & Rather
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kncm Motors Sales Corp.
iimi:, MI 48232

5 Lies Road 51\5{4‘&(}%/

‘arol Stream, IL 60188
I:enber 8, 1985

Im Owners Services
i: Service Warranty 5/50 Deluxe Plan on vehicle ZCCCK3856CB711783

Noverzber 27tk emergency service was performed on my 82 Bagle wagon.
y letter to Owner Services is in request of a refund and to advise
pending wvarranty service.

aclosed is an invoice #20533 from the service station. It was necessary

me to okay the replacement of the alternator by Bartel’s Standard because
/SCEAUMBURG couldn’'t fit me in on said day. The holiday weekend prompted
iency of repair.

l 6, of this year, I was towed in to AMC/SCHAUMBURG for the same problem.
wvoice 20116) At that time the repair of the alternator was corrected
ider warranty. In addition, a leaking valve cover gasket was resealed
uynder wvarranty.

1en on 10/17, while in for winterizing, Bartel's informed me that
valve cover gasket was still leaking o0il. (See Invoice 20160)

n I'll be scheduling an appointment with AMC/SCEAUMBURG for this
beated service. And while I'm there, how about replacing the wvater
Ip and thermostat as prescribed?

d

leciding point in my purchase of the Eagle vas the exceptional
rranty offered. AMC's competitive varranties coupled with
URG's professional service has prompted a second vehicle purchase
t this August, an ’85 Renault Alliance,

erely,
ledl xM %/
B
ar, satisfied 00
. COPIES CZ?\
JAUMBURG AMC/JEEP/RENAULT INC. CH

J W GOLF RD.
SCHAUMBURG, IL 60184
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I 13-23rd Street N. W.
OWNEF %TwVl  Minot. North Dakota 58701
December 2, 1982

\V o/ DEC-T K

CERTIFIED MAIL

Anmerican Motors Corporation
14250 Plymouth Road
Detroit, Michigan 48232

ATIENTION: Owner Relations

Re: James A. White, 13-23rd St. NW. Minot, North Dakota 58701
1982 AMC Eagle Station wagon
Serial No. 2CCCK3858CB707895

Enclosed is a copy of my recent correzpondence to John Webber Motors
of Harvey, North Dakota, from whom we purchased the above vehicle on
December 5, 1931.

Since the warranty is ready to expire and we are dissatisfied with
the warranty service we have received from the dealer over the past
year. we write this letter to you so that our position with regard
to some of the matters we have tried to have corrected is stated in
writing. :

In addition to the problems named in the attached letter, we have
orally requested several times that the floorboard in fromt of the left
rear seat pe fixed since it is warped and sounds like a hollow barrel
when stepped cr pressed upon - this is very anmoying. The response
from the desler has been that there is no way to fix this. Our feel-
ing is that a floorboard on a new car should not be warped and should
be repaired under the warranty.

We have .lso complained about the guality of the paint job on the car.
It has not stood up well and has always looked as though it was buffed
in a circular pattern when it was originally painted. The dealexr's
response was to say 'It wouldn't look any better if we repainted it'
This seemed to us to iLe an indifferent position for him to take.

might add that both the owner and service manager discussed this with

my husband and myself. 3
In the process of repiacing our speedometer last summer we made seversl Sl
trips down there because while installing the new speedometer. they <

broke the clock. When we got home we discovered our highbeam on the

headlights were out and the cruise control didn’t work. We made anotik=z RS
trip there to have them fixed. When two months had passed and we had ~
not yet received word about a mew clock, while travelling to another B
city. we stopped to inquire and found they had never ordered a clock.

When the new clock came in over a month later we were instructed to 3

take tke car to a garage im Minot to have it installed. After the new

clock was installed, on the way home from the garage, I discovered the
speedometer. again., did not work. After taking the car back to have

the speedometer fixed, we did not take the car out on the highway for

several weeks, but when we did we learned the cruise control did not

work, again. Each trip to Harvey is a 150 mile round trip for us.

On Wovember -te the enclosed letter and asked that the
contact me upon TreCe. of that letter. To this date I have hear 2 B

2
%
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December 2 1982
Page 2 - American Motors Corporation

nothing. In North Dakota when winter arrives one hesitates to
travel long distances any more than is necessary and we are now in
the position of having a car which needs furcher attention and being
75 miles from the dealer. There is an AMC dealer here in Minot, but
having been lifelong residents of Minot and knowing a goodly number
of people we have rever heard good reports of either their service
or their customer relations and that is why we bought the car in
Harvey in the first place. 1In fact, the newspapers recently carried
a news item relating the fact that the Minot AMC dealer was respon-
sible for a new replacement car having to be furnished to a customer
as the result of a court action for their negligence.

Had the dealer in Harvey been willing to make the necessary repairs
at the time we requested them, I would not be writing this letter.

Since we have not been able to get a response from John Webber Motors
concerning the items which need repair on our vehicle, and since our
warranty period is rapidly expiring, we have today taken our ear

to a trusted, reputable mechanic here in Minot to have him tell us
vwhy there is an oil leak under the engine and to obtain his judigment
as to vwhether or not there are other matters which should be attended
to. He informs us the oil leak appears to be from a valve cover gas-
ket leaking, but could be from the engine or the transmissions.

We shall appreciate hearing from you very soon as to what steps will
be taken to correct the items mentioned in this letter and the attach-

ed letter. under warranty. with the least possible inconvenience to
us.

Very trruly yours,
7
- .
¥rs.” James (Yvonne) White
Eac.1
c¢:  John Webber Motors
Harvey. ND 58341

P.S. As an added item of interest, we know of three different
parties who, after talking with us about our Eagle, have
gone to Harvey and purchased new Eagle automobiles. Perhaps
we should have mentioned the service instead of how well we
liked the automobile.

%
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t=~1  Octover 21, 1983 ‘

i ,m- # 12-5621 J

| 8 T2 Goldstein's N
. 613 Longonville ~

i Latbam, New York 12110 Vd o

Customex: George Zimmer - . 4
R.D.#1 Bex 158 A&

l West Berne, N.Y. 12191 } 7
Bhon, § 1§) 872-012¢ N~
uﬁﬁ% égw: Eagle Subn New 2CCCK3853CB729822. k@f
Model # 8238-5 12 -Sb/
Bought on 9/27/82

Dear American Motors Corporation

This will be the last letter written to yud. If this lett«r is not answered action

will be taken, You nave had me hanging for a year with a car that has had brake work

done on it almost every three months. The car has had a vibration in it since dap

one and that problem hasn't been solved. To this day I still bhave to pull the car

over to the side of the road and stop for the vibration to stop. The vibration starts
la.uy where trom 45 to 55 and it ist't all the tima. I could go for one whole week and

nothing would happen but when it does fhe car feels like all rour tires have goae f£lat
|ud everything falls out ox the storage snelf,

%een enough time for at least a phone call, I am not complaining about & Tip,a
. chiped on the car or a radio not working properly. This is life and death since
one time Goldsteins sent a tow truck to pick the car up because it was undriveaple. .
I carry other peoples children in this car all the time and I am afraid that £f they iad
are hurt while in my car I will be sued. I have tried to cover myself by typing up &
letter and putting it in the glove box that if this car is fcund in an accident it is
o have the brakes checked as soon as possible to determine if it was due to brake
s I £ailure.

My last letter was written on June 27, 1983 and I have received no answer, I feel it . ‘

On December 8,1982 :he cax was taken into Goldstein's because the brakes madd &
terrible nois torsion bars, exhaust system, replaced horm,
aimed head lights, and sa.td nothing was wrong with the drakes and to drive the car
until it got worse.

lO January 10, 1983 I couldn® hear myselr think in the car s0 I called to explain »tay
had to do something with it. The garage said I should not drive it and sent & tov
txuck to pick it up. When I called them about the cax three days later they said my
car was undriveable! They had my car until January 17, 1983 and I had no care

On March 30, 1983 the car was taken back because the brakes were starting all over
again with the noise. The brakes were taken apart and they said nothing was wrong
with them and they couldn't get the car to vibrate like I said it did,

On July 23, 1983 the car was back because we couldn't stand the noise and the grinding
ytime we used the brakes, One of the employees drdve it around to the side and 00
o't believe we drove it in in that condition. New brakes vere ordered and I wvas (s,
able to piek it up cx July 29, 1983, When I questioned them sbout it they said I .\3’
should have my brakes icbricated every 5,000 miles, They put.something on them and
everytime the car started to vibtrate the car stunk. There is sooething all over the
'nnbupl nov that will not cowe off ana toe kids yxet gick an the car from the smell.

T h |
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‘alsc told me that the problem might be because we live on & hill and I use my
-es. We live in the country and use my brakes less than a person who lives in the
l city and has to stop for red lignts, If that is the case how aid the U.S. Ski team
make it in the Eagle without any problems as in your comercial, I am tired of their
excuses and I bave been told that no one has to lubricate brakes. In the year I nave
' been patient but this last visit to Goldsteins tock all the patience I had left in me.

On September 12, 1983 the car was taken back and this time I demanded a rental car )

decause I have never been able to get one. I got the car and was told o call at 4:00,

I called at 4:00 and was told to call at 5:00., At 5:00 the car wasn't ready becsuse .

they bad to take it out for a ride affer overhauling the brakes once again. Instead | o

of calling in the morning I drove in (I live about 45 miles away) and they told me

they had just got it back togethber, They invited me to drive the car and tell them

4€ it was fixed, As I drove down the road the brakes were still squeeking and now

I had 2 thump thump in the rear brakes..he man in charge could hear it and couldn't

answer why 1 bad 2 new gound and the old sound could still e there, We went back

and I could bear him with the man who £ixed the car telling him it was worse, I was

told that the car had to be taken out on the road again and I could wait in the waiting

zoome I went looking ror the man who sold me the car and I was very quickly taken

back to the garage where I got to talk to the head mar. This mans name was Xlaus Brandts .

He said oy car was back and nothing was wrong with it ac6rding to the but he
.wuld 1ike to drive ir and invited me along. Down the road I asked him if he heard the

noise in the front and the back. He told me he was hard of hearing end couldn't hear
E 1it.

I told him that Gary could hear it and do all Esgles have as much work done on
t+°~ as mine has, He said no and that a factory rep. would be in on September 22, 1983 .
‘, should bring it in. I called on September 22, 1983 and was told pot to come Lo
2. .ecanse he didn't come but they would call me when he was due again. This is
October 21, 1983 and I haven't heard ome word from them. They get me and my car out
of the ortice until the car becomes undriveable again,, I tock the car to a gas
'station to have it inspected and was told my car had cil all over the engine, He said
it looked like the valve cover was loose, The mext thing that happened a few days
r was I couldn't get the car to go in any gear, I had to move the shiffer back
¢ forth quite a few times and just ac I thought it was time to call the tow truck ;
again 1t went into gear. The last time at Goldsteins I told them that it was =iizting
slam into gear as it automaticly changes. They told me there wasn't anythiqg >
ong with it! Would you please send a factory representztive as soon as possible N
before this car is carried back £o Goldsteins in a bushell basker, A£lso would you
beck to see if they ever did as{for a rep. to come and see this car, They told me N
thntma:wnldmatobeloo‘kedntinoszar then to get paid because the
car had been in more than twice to have the same work done om it. On September 12,
983 Goldsteins also told me that they bad lost all our previous work order rorms.,
showed him all my copies and that I wanted them back. I am sure that
vibration everything on the car rattles as it sits in my drive way in an idle,
belts also squedl all the way down the road, This car is a laugh around here. .
o one can believe I have put up with this car this longs Why should 1 be out the Lo
money when this car was bought new and should be ia top working order, This car is 2
t saft to drive and it will take an accident before Goldsteint will admit the cax ()
ﬁ‘ a problem, I have taken the car to snother dealer and was told that the car 0/) "
‘s opinion bas a problext. I was ready to trade the car in for another Eagle (') .
T I was told thar., I don't think this car will ever be right and I want you

©
0 «end someone befor.anyone gets hurt', I can't believe you would put asyone through
nis for one wnole year. My f£irst letter was banduritten. The second letter was typed
with copies the same as this one has been, I will talk to Goldstein's one more time
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out the oil leak, the vibration, t#i brakes, the gears slaming into gear, the
sears not ghiZting, the rattles under the car, and £o get rid or the smell the
car puts out everytime it starts to vibratey, After I hsve talked to them and
if 1 do not hear £rom you within one week I em starting sction with the Attorney
General vefor scmeme is hurts My patiesce has worn thin and I am tired of being
treated 1ike some women that doesn't know what she is talking sbout, This car
will be £ixed or you will come up with some kind of a deal to get another, My
tine is also aveilable elsewhere and I can't spend all my time going back to
Goldstein's everytime the car makes & noisé,

This car has a prodled, I have talked to my dealer, I have talked to the Service
Managers I ave ssked my dealer and Service Manager to get in touch with the
Zone office, Now X am asking once again please send someone to look at this car!
It is also time for the benk to know what has been going on with their cars
Goldstein's arranged for the bank loan and I am sure they would like to kuow
they own a car thar is f£alling apart with two more years to pay on it

I em 20t holding anything back anylonger because I will not be pushed to the side
wnile you are saying you bought it you own it 4&s of this month the car is no
longer under the guarantee, I will be sending this letter registered and I do

hope I hear from you pefore the card returns to me staring you have received this,
I will be glad to bear £rom you.

Thank you,

Lindp Zimmer
R.D. $1 Box 158,
West Bexme, N.Y. 12191

\Lr‘nvN',‘“[[ﬂmlOWU
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- 1982 AMC Eagle SX/4, Serial No. lAcckS3S8CKLY6205
I PUPCHASED AT BEFKYN AMC JEEP ON MAY 26, 1982

Dear Sir:

I am writing this letter out of sheer frustration. I wish you to
be advised of the problems I have had with my car, as well as
the discourtesy I have been subjected to by Bezwyn AMC Jeep.

I, am enclosing copies of all receipts for repairs, the
last of which I feel that I should be reimbursed for since

were defects that were not corrected during the Warxanty,
I O ( vhich waz due to the fault of Berwyn AMC Yeep Agency.

The following is a list of repairs that were done at Berwyn RMC
Jeep.

August 16, 1982 The car had a rattle in rear, near the cxhaust

brace, supposedly repaired, but it was necessaszy
to return the car Two more times for the same
repair. No Reccipt issued. The same tim~ there
) were fumes in car, so they adjusted the carbuzetor,
i:euged again for the same reason, Do receipt
st

September 1, 1982-No Turn Signals. I had :hA Turn s!.gmu. Plasher re-
placed. I was Informed at this time that
'nanmiuion £lvid was black, and should be
fox the Cost of Sixty Dollarz. since the
ca: gaﬁ only 6,708 miles cn it, I felt it should
under warzanty, but no check was made to {ind
out why the transmission fluid was burning, they
informed me that unless I had the Transmission
changed at a cost to me of Sixty Dollars ANC would not
be responsible if harm came to my engine, at thi:
point I called my ANC Service Representative, J:
Johnson, and he called the Service Manager at Bezwyn
amc.

September 3, xssz-m could no longer be driven, aftex being Poad Tested
Berwyn AMC, Service Manager asked me if I was
axaqera:ing the Cars condition. Upcn dismantling
the transmission, it was found to be defective,and
bad to be replaced, See Receipt of Scptember 3, 1962.
September 20, lsaz-‘.\'auguze base bad o realigned, car uiuinq a: Ldlc,
plugs weze replaced, Brake cabl
—_ ex.huut again and once more repai:

Qctober 12,1982 CDld Air in vent when closed, repaired for fizst

ime. Xdle resot. At this time - was informed that
Bexwyn AMC was closing and referred mc to Disabato
AMC Jeep Inc.




sber 15, 1982  Ca: would not start, Towed to Berwyn \¥C, Tcpaired
again, Staste: relay coun. and Iele repaized again

<tober 25, 1982 Caz runz rough at idle, hot and cold R & P Carb.
and overhaul, shaft hitting gear, steering column
aligned.

Py

August 17, 1983 0il Leak unde: car, Valve Cover rescaled, replaced
transfer case output, shaft sealed, and scaled plug

Septembe: 19, 1993-R¢plnccd wheel flare, water leak in RF Vent repaire
cond time, replaced bolt in xear door,
re:l.oca:ed nml sealed antenna wire, Rond R Trim Pad
2 - wires left hanging.

September 20,1983 thd S:a.rﬁ-ng, 2reed choke, and secured wires left [
5. No charge for this scrvice.

ven weeks ago I took my Car to Disabato AMC for a pecling on
left front 1¢ndet tpu::ic part). The body shop Manager, Joe ce—:uno
told me he would paint it because the car was enlv o-‘e yea- old and
> . should not be peeling. Mr. Cerzullo had the cax two days when I calle
) Y him be 51 T would aither have %o wait until the whole fender pected
" 3 or have it replaced. I refused to pay for something that was cbviousl
2 defect, he zaid he would call me when the AMC P.ep:elmu:ive came out
in a week and a half. kX heard nothing for a period of Two Veeks and
called Jim John ‘the for my aren and explained t
the :itua:i.on, he said he uou.ld check the matter out and get back to
Two weeks later they called to tell me the :l.'p:elnn:nti\m would &
at ANC Disabato the follewing day between 9:00 A. and Noon, and gin ¥
I work every day until 4:30 I was forced to cln:el my plans in order ¢
op my car off the night hc!oxe. When the representative called me
he said AMC would pay for the pact but I would have to pay for the lak
x ngmed cven though I felt it unfair for it was utncuz: being withe
2 car. The representative also informed me that the car had a Oil len [
and I ceplicd that the Car had been ropaired just a few weeks prior .
2ox the Tapair of t.hzee leaks onc of uhlch was in the universal joint. [l
I tole him X was covered by the S Year or 50,000 mile warranty but the
hadn't fixed {t. He said that he would check on it. Then X picked tt
car up that night I asked the service manager Danny Disabato what was
decided about the leak and he very rudely informed me he knew nothing
about it. Since the .owner of the agency Mike Disabato was standing
thexe, I made no comment, as I assumed I would hear from the xenruent
tive. The following week I called Joe Cerrulloto get an estimate on |
the labor, he said not to worry about it, and 1 thought everything wa: [
alright. The part was received on sepwnbc: 1983, I was notified
by postcard on September 13, 1983 m: a week later, the card re:
that I had until September 20, 1983 o have uss part put on or it woul
be returned. The following dly afternoon I ook time off work in
oxder to take the car in. When I picked the car up 'n:zaduy x ual
informed I had to pay for the pzrt as well as the labor Zendex
as well as the bill for the vent, which came to a total e‘ 354 92 whi
all should hnva been covered by vax:an:.y ance thesc were dofects and
not in any due to normal wear on the
I, feel I should be zuny xeinhu:ud for the tun upemc ané a.
feel I deserve an apology for
manner I have been subjected to by AMC Disabato.

|

R

M

- Nm Em am oW
M
M

Very truly yours,

T Bathowole

Tow  “Ruorkowskl

6053 8. 7&)1

CrHi0hc0, T ure0rs
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6314 ¥, 28th Court
Zargate, Floraca 23263
7 Uareh £5

American Xotors Sales Corporatioa
P, 0. Box L2

Detroit, kichigaan L8232
Gentlemen:
I nave zad considerable trouble with my 1983 ANC Zagle

Station wagon; four door; autematic transmission; & cylinder:
porer steerang; Vehicle Identafication Number 1ACCK3852DX172905.

Ameng the more izpertant problems are tnose showen on th
anclosed laisting.

Cepres of the bills pertaanang to the items concerned are
also attached.

The vezizle Las oaly 30,00) miles on it. I am vondering
Taetner any of the costs would be reimbursable to me mder amy
apglicable warranty or any type of recall progras that you
mgat wave nad. I was told by ANC dealers tsat tae varping of
Tie Oraganel valve covers Lad been a common problex necessita-
Tiag lonversion 1o a mever kit. I do realize that rerlacement
of brazes at 30,000 miles mignt not be consadered a premature
recuirement, bui certainly the otner 1tems are.

I hope, therefore, that some reimbmrsezent to me Zay be
avthorazed.

Y3y I hear from you shortly?
¥any thanks.

Sincerely,

[/
A7 ‘,ﬁ, o
James Restivo

3 Inels
1--lasting of Items
Z~=Copy of Bill
3-~Copy o: Eall

Po Sa After 1 April 85 my address will be: 918 Heasyton Eoed
Yarriottsville, xd. 2230k

%,
%
)
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Listang of Items

Iten Cost

1.

~

I

w

8.

Leaking of oil.

a. Eemove and repair oil pan, replace gasket %197.20 labor

and rear seal. 15.35 parts
b. Hkemove and repair valve cover. 3L.00
¢. Inizial wor< on valve cover did not fully 35.00 labor

correct oil leak. A spec:al newer conversion  39.60 parts
xit and sealant .ac to be purchased and in-

stalled.
Heplace shock absorbers. 87.80
zeplacc brakes and repair drums, rotors. 36.00 labor
63.95 parts
hesezl L-wmheel Erive lock assenbly. 123.20
Eeplace belts (squeaxing ané squealing). 6.00 labor
37.10 parts
Repair axr concitioner (conceaser leak). 63.80 laor
162.00 parts
Trans 2en bangs and jerds when put in No woTk cone as
1st gear or reverse. yet on tizs.
Air concitioner belt adjustzent palley 5.30 labor
27.40 parts
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March 22, 1985

¥r. & ¥rs. Gerald T Veaver
R, T.#1 Box 185

Atlantic, PA. 16111
(814)425-7385

American lotor Sales
Corporation

Cwmer lelation Department
7.0, Sox 442

Tetroit, ~ 48232

Tear Sir.

I am writing to inform you of the difficulties we
have had with our 1983 Eagle Stationwagon we purchased
2 " lttle over a year ago. My husband bought this car
for me to depend on to go back ard forth to work, but
it seems that in the little time we have had this vehicle
there has been many things that has gone wrong. This
vehicle has been sent to Leigh Fmerling to be repaired
but has come back to us with the same problems.

In the past five years we have owned 2 1931 Thunder-
bird, a2 1922 Bonniville 3rougham, and row the 1933 Tagle
ang so far the Tagle has been the most incompetent car we
have owned, If I couléd I would box the car up and ship it
back to you so you sould be able to check it out yourself
and mavbe give us -a better service than what we have
gotien so far,

iere is a2 list of the few things that have gone
wreng. le are also sending copies of the bills we have
received.

1 The rudber molding around the wincdows was fixed

once but has come back off

2. The transmission slips 2s you go up hills but we
were told nothing was wrong with it.
The Cilhead pen gasket leaked and was supposed
to be fixed by them but still leaked
4. They cut the hood latch off and didn’t replace

t. ¥e had one put on ourselves.
5. e brake rotor shimmies when brakes are applied

'e were told that it would disappear after the

car was droke in, but it still shimmies.
6. The car would stall when coming to 2 halt. Their
way of fixing it was to set the idle up fast so
now you can'* shut it off unless you put the car
in reverse.
7. The lock on the back door is the only door not
to lock,
8, The turn signal fell out while I was driving in 2
town one day. ()
The defroster switch fell off &

2

W

fy husband and I hope this letter will be read and we
wil: receive a reply from you.

Sincerely yours,
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PPG Industries, .c. One PPG Place Pittsburgh, Pennsylvania 15272 (412) 434-4407

Scolt A. Weida

Marager

Disinbution Faclives

Distriouton & Sales Service
Chemicals

December 17. 1984

Mr. A. B. Shoalts

Corporate Manager

Equal Employment Opportunity and
Industrial Relations Service

American Motors Corporation

27777 Franklin Road

Southfield, MI 48034

Dear Mr. Shoalts:

ks you are aware from our phone conversation on Friday, December 14, 1984, I am
contacting you in an attempt to resolve several grievances. As a consumer. I
feel I have been victimized by McCracken AMC, West Mifflin, Pennsylvania, and
by American Motors. I have not been able to resolve my problems with the
people at McCracken, and the AMC customer service people in Warrendale,
Pennsylvania, have been of minimal help. Hopefully, you are in a position to
direct my complaints to people within AMC who are willing to 1isten to the
details and who have the authority to take corrective action.

The situation was best described by Joe Mehalik, Sales Representative at
Mclracken, this November when he told my wife, "It is a real shame you are
stuck with such a lemon!" Since the car was purchased in August, 1983, 1t has
been in the garage eight times for a total of 46 days, or 12 percent of the
time. It has had to be towed on four occasions. The carburetor has been
rebuilt, the front brakes were replaced, the oil pan was replaced, the fuel
pump was replaced, engine gaskets and seals were replaced, and the transmission
was rebuilt, and the car has only been driven 11,000 miles. The car has been
apart so many times that I doubt it will ever be a reliable vehicle. Each
repair seemed to create other problems that resulted in the car not running
properly and another trip to the garage for service. Since the transmission
was repaired in November. 1984, there are situations when the transmission and
drive train operate in a rough manner. The transmission failure more than
likely has set up other parts of the drive train for premature failure.

The #ollowing is a chronology of the maintenance work:

%
%




rage Two
Mr. A. B. Shoalts
December 17. 1984

December 13, 1983 -~ I could not start the car in the parking lot at
Three Rivers Stadium. The car was towed to Sears, Allegheny Center
Mall after the AAA mechanic could not get it started. At Sears, the
mechanic checked out the fuel delivery system. He couid not find a
problem, but when he put everything together, the car started. The
assumption was made that something had oeen plugging the system.

December 19, 1383 -~ My wife could not start the car in the garage
at home. The car was towed to McCracken. The carburetor had to be
rebuilt after 2,745 miles. While the car was in the garage, I asked
that several warranty items be handled: an 0i1 leak and 2 loose roof
rack strip. After five days the car was returned, but I was told
they were too busy to fix the 011 leak or roof rack. They would get
to these the next time I brought the car in for service.

April 4, 1984 -- I took the car into McCracken with 5,487 miles
because the front brakes were making loud clunking sounds and
grabbing. 1 also wanted the oil leak and roof rack repaired. The
brakes had to be overhauled (front rotors replacer). They worked on
the transmission and replaced the valve cover, attempting to stop the

0i1 Teak. The car was in the garage five days. The leaks were not
stopped.

May 7, 1984 -~ I took the car into McCracken with 6,190 miles to
have the 01 leak stopped. The valve cover gasket was replaced. The
car was in the garage five days. When I got it back, the car still
Teaked 011, the temperature gauge did not work, and the car had no
power when you tried to accelerate.

May 14, 1984 -- I took the car into McCracken with 6,287 miles to
have the oil Teak stopped, the engine problem repaired, and the
temperature gauge repaired. The oil pan was replaced. 1 was told
this was a common defect that happened when the pan was formed. They
found that the mechanic who worked on the car previously had left the
temperature gauge disconnected and had not properly replaced something
on the carburetor when the car was apart during the May 7 repair. The

car was in the garage three days. When I got it back, it still leaked
oil

June 8, 1984 I took the car into McCracken with 6,866 miles to
have the oi1 leak stopped and the annual Pennsylvania State Inspection

done. The car was in the garage three days. I don't know what they
did, but the oil still leaked when I got it back.

July 24, 1984 1 took the car into McCracken. 1 wrote a letter to
the Service Manager. Herb Troy (copy attached) listing items that
required work, To stop the oil leak, the fuel pump was replaced.

This finally stopped the leakage. I noted that the transmission was

not performing correctly. Hert said he drove it around the block and
that it was okay. The conditions 1 noted in my letter were dismissed [
as "normal® I doubt that anyone ever Jooked at the transmission. Z,

6:91




rage Three
Hr. A. B. Shoalts
December 17. 1984

The Toud squeak in the front left wheel was dismissed 2s only needing
a " ittle grease. The grease helped for a short time, but the squeak
still exists today. 1 don't know what they did as far as the
excessive tire wear and front end alignment. The front left tire
continues to wear faster than the other tires. The car was in the
garage four days.

October 30, 1984 -- The car would not move in :ny direction, and
only grinding noises came from the transmission. The car was towed to
McCracken with 10,707 miles. Tom McKee called from McCracken on the
afterncon of October 30, 1984, asking me what was wrong with the car.
1 explained what had hagpened and that I thought the trassfiission had
failed. He told me that I was wrong because he had taken it for a
test drive and everything wes okay. . vigorously disputed his ¢laim
to no avail. Tom said, “I'11 drive it home tonight (20 miles each
way) and show you there is nothing wrong”  Of course, he didn't make
it, aad the car had to be towed back te ~ e garage. The car then sat
on the lot until Monday, November 12 (14 days) before they started to
work on it. On Wednesday, November 14, I was told that they had to
order parts which were to arrive on Friday, November 16. On Friday, 1
was told the car would be worked on Saturday and be ready Monday
morning. 1 finally got the car at 5:00 p.m. Moncay, November 1°.
iwenty one days after it was towed to the garage. I was told that
HcCracken was too busy with emergency work to get to my car. I paid
$100.00, as required in the extended drive train warranty,

It was during this time that Mehalik made the comment about “being stuck with a
lemon® to my wife. Shc asked him what he could do to take the 1983 back and
deliver a 1984 close-out that he had on the Tot. A day later. he said that he
would take the 1983 Eagle and $5,000 for the 1984 Eagle.

Needless to say, 1 was upset and started on Tuesday. November 20, to see what I
could do to resolve my problems. The following events took place:

1. November 20, 1584 .- I zalled 01ga Mikus for a recommendation on who
to contact at American Motors. Sh< vecommended I call you (A. B.
Shoalts).

November 20, 1984 I called to talk to you, but you were not
available. Evette Coller listened to my complaints. She promised to
follow up but told me to call Mr. Young at Warrendale, Pennsylvania,
for local handling uf my complaint.

November 20, 1984 I called Mr. Young. He listened but did not
appear very interested or sympathetic. He said he would have Bob Zisk
risit McCracken the week 2f Nesember 26 to review my case. Mr. Zisk
or someone from McCracken would call the week of November 26 to Tet me
<now what they intendad to do. I told Mr. Young I wanted two things:

%,
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Page Four
Mr. A. B. thoalts
December 17. 1984

5.

6.

a)  An offer fron AMC to replace my 1983 with 2 new car.

since I was insulted by McCracken's offer. and
b)  the $100.00 refunded, since I felt if McCracken nac

done their job in July, the transmission would not
have failed In October.

Mr. Young said it would take an exception ruling to the warranty
policy to get the $100.00 refunded, Mr. Zisk would review the case
and determine if either McCracken or AMC would make the refund. Mr.
Yourig claimed that I could only deal with McCracken on the new car.
bu® that he would pass on my feelings about the deal they had offered.

December 3, 1984 1 attemptez to reach Mr. Young. Since my
November 20 call. the only contact that was made was Joe Mehalik
calling to be sure 1 correctly uaderstood the offer he had made.

Mr. Young was out, but Chuck Downing answered and stated he was the
person I should be dealing with, not Mr. Young. Downing listened to

my complaints and said he would check with Mr. Young, Mr. Zisk, and
McCracken anc get back to me that week.

December 14, 1984 1 called Chuck Downing at 8:55 a.m._ since
no one had followed up on my December 3 call He could not find any
report or recall what had transpired since December 3. He said he
would have Herb Troy from McCracken call me. I told Downiug I was
upset and was not going to drop the issue.

December 14, 1984 At 9:20 a.m. Herb Troy called from McCracken.
Troy said that no one had told anyone at McCracken that I was upset
with the transmission situation. He thought my only complaint was
about the offer on the new car. After Tistening to my complaint, he
offerad me the following comments:

a) The way McCracken operates, it is normal to keep a car 21
days for repair. There were at least four other tran:
mission jobs on the ot that would take that long or Jonger.

b) He claims they ordered a transmission converter on

Navember 8. That part normally is what is needed. Unfor-

tunately, another part was needed aftzr they got into the

transmission.

<

He said everyone claims things are wrong with their cars
Jjust before they go off warranty. That i! why the trans-
mission was not checked further in July.

)

fie claimed the problems with the transmission could not have

been starting in July. It could not have lasted until
October.



Page Five

Mr. A. B. Shoalts
December 17. 1984

e} He couldn't respond to the things Tom McKee told me during
the 21 days since he was no longer with McCracken. The
mechanic who worked on the car was also off sick, so he
couldn't talk to him.

f

-

He said McCracken could not and would not refund the $100.0C
because of Tow rates and slow payment by AMC on this type of
repair.

g) He doubted if AMC could afford the $100.00, since they were
in such poor financizl shape. If I was dealing with General
Motors, 1 would get the money.

I told Troy I still wanted my money and would not Jet the issue drop.
7.  becember 14, 1984 1 called Olga Mikus. She recommended I deal
directly with you {A. B. Shoalts),

8. December 14, 1984 I called you.
1 apologiz2 for the length of this Tetter but, unfortunately, it anly

represents a portion of the hassle and frustration my wife and I have endured.
Any help you can provide wil™ be greatly appreciated.

I am stil) interested in
twd things:

1) uhat can be done to replace the 1983 Eagle with a similar 1384 or 1985
Eagle? I am not interested in dealing on this matter with McCracken
and prefer to work through AMC. I am not asking for a ncw car for my
car. but I would expect a reasonable offer that reflects American
Metors® comnitment to delivering quality products and customer
service.

2)

I sti"1 feel I am entitled to a refund of the $100.00. This is really
McCracken's responsibility, since I feel their service area policies
caused the problem. It iS obvious to me that they will continue o0
refuse my ¢laim unless AMC can intercede in my behalf.
Thank you for your time. I look forward to your prompt reply.
Best regards,

oy 9

Scott A. Heida
Saun/td

| M

Attachments (S):
1.

2
Seven maintenance work orders from McCracken. 0%,
April 24, 1984, letter to McCracken. D,
3. July 20, 1984, letter to McCracken. -
cc: Olga Mikus




.ugust 25, 1984 27 g,

'merican Motors Corporetion
27777 Franklin Road
Southfiela, Michigan 48034

Gentlemen,
Oon 10/10/83, we took ouf 81 Eagle to PeirTeco Motors for an

0§l leak. The gaske? wos leaking around the Yalve Cover. ‘They
put Silicone sealer instead of the gaaketwhich was on the Valve
Cover. i was under the impression that the leak was o be reprivred
with the renlacement of & new pasket. As you cen see the order
called for :ch. Now, less iban a year has gone by, tén months to
be exact, ani the smme thing hecs ho pened. T saw vhere the oil was
leeking, os <id my busband., wse ciu not acel thri we wanted to try
Porreco arein, so we took it to a garare vhich we Celt with ope
other time. He oo founé out thet what mow is required instead
of a pasket is the silicone sceler. now~I do noti feel ihat we
should have teen charged the first time for something thet was the
fault of the Manufacturer. As I camnoti get any quarantee from the
Sexvice Manarer ai Forrecos? that this will not beppen againm, you
cen imagine hor distreught we are. Another thing, vwhen the garege
mechanic hed the Velve Cover off of the car, we 2l locked for the
serzil npumber thst was vritten on the Repair Order for the Valve
Cover. They do not metch. now T wonder if they did replace the

o

[T By Ty wrry
A EN B N oS B an e

Cover.

Tt seems to me just becsuse T had the extire insureuce coverage,
which cost us extra, the Service ‘eanaper at Forrecos' figured it
was alright to charge what he did, and replace the Valve Cover.

We think we should be reimbursed for the first bill which ve pajd
$26.88, plus what it cost us this time for the work done.
Sincerel,

€ec. Consumer Protection q 4
e John & Buth Axg.

¢c.¢ Di~State Tnsurance 251 Maiden Lage
Eri¢, Pe. 26504
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Charles W. Rawson
Anorney At Law

ALBUQUERQUE OFFICE

Anmerican Motors Corporstion
Attn: Owner Relations
14250 Plymouth Road
Detroit, MI 48232

Re: Steven and Kelly Benke
25406 San Pablo Street
Kirtland AFB, NM 87116
(505) 256-3964

Gentlemen:

1 am writing in regard to my clients, Steven and Kelly
Benke, concerning a 1983 AMC Eagle Sport which they purchased
in November. 1983.

While their car was under your Manufacturer's Warranty.
12-month/12,000-mile, they had problems with the valve cover
leaking and what the dealership told them was the a bad
regulator on the s2lternator needed to be replaced. This was
in May. 1984, Approximately 6 months later, on November 11,
1984, while under their 5-year/50,000-pile Extended Warranty,
with only 15,050 miles on the car which they had not owned
even 1 year. the car had what the dealership told them was
an alternator problem and charged them for towing expenses
and a deductable for repairs making them go  without
transportation for several days. Now, July, 1985, they are
still having problems getting their car to start and keeping
it from dying on them, eventually the battery light remaining
on in connection with what the dealership believes is the
alternator and the valve cover continues to leak. The car is
now less than 2 years old and has only 20,000 miles on it.

I spoke to Chris, Manager of the Service Department at
Key AMC on July 19, 1985. He tells me that they do not know
exactly what the problem is but the alternator seems to be
helping it along for amother 6 to 7 months so they continue
to replace the alternator. Therefore, continuing not to fix
the root of the problem, making my clients pay out-of-pocket
for expenses that not only should be covered by AMC but
should be fixed properly by AMC. Is this what my clients are
to expect from AMC? Does this mean that every 6 or 7 months
they are going to have to find other means of transportation
because AMC doesn't want to service their own an:omob:‘.leso
properly?
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