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ENGINES

ATTACHMENT X
10eg

SEORMATIONS SERVICE
SERVICE lamnc: 3 E

SERVICE INFORMATLE
NFORMATI

5.

MAY 1986
ENGLISH EDITION
1986 AMC EAGLE
1986 JEEP GRAND
WAGONEER/TRUCK
1987 WRANGLER

Attention: Workshop, Parts Department

4.2LITER REVISED CYLINDER HEAD COVER

Starting in April, 1986 all 4.2L (258 cu. in.) engines will be equipped with a new cylinder head cover,
691,

PN 8933 003

The new cytinder

d RTV seal. The new cover is reusable

witha
as long as the sealer and/or cover are not damaged dunng cylinder head cover removal/instaltation.

Follow the procedure below for proper cylinder head coves removal/installation.

PROCEDURE
Removal
1. Disconnect the battery negative cable.

2. Remove the air cleaner assembly and the
PCV molded hose.

3. Disconnect the distributor vacuum advance
hose at the distributor.

4. Disconnect the fuel line at the fuel pump.
Rotate the line as necessary to provide
clearance for removal of the cylinder head
cover.

5. Remove the PCV valve from the grommet in
the cover. Disconnect the PCV shut-o!f valve
vacuum hose.

6. Remove the vacuum switch and bracket
assembly from the cover.

7. Remove all vacuum and air hoses
o provide clearance for removal of the cover.

NOTE: Identify and tag the hoses for installation
reference.

8. Remove the cylinder head cover retaining
nuts and bolts.

Cooyright © 1986 American Motors Comoration and Régie Nationale des Usines Renaut, ANl Rights Reserved Liho in USA.

8980 001 024



l 9. Lift and tilt the cylinder head cover toward
the passenger side and remove the cover.

l N Inspect the cover for cracks and the sealer
w cracks and/or damage that may have
\ ecurred during removal. Replace the cover
l if it is cracked or damaged in any way.
NOTE: Small cracks in the sealer are allowed
and can be repaired by applying RTV sealer to
the cracked area before cylinder head cover
I installation.

l Instaltation

1. If a replacement cover is being installed,
transfer the PCV valve grommets and oil filler
cap from the original cover.

' 2. Clean the cover and cylinder head sealing
surface using a clean, dry cloth.

I 3. Install the cover, shoulder bolts and retaining
. nuts.

&.—ﬁghten the shoulder bolts and retaining nuts
10 5.5 10 8.0 N'm (50 10 70 in. Ibs.) torque.

5. Connect the fuel line and distributor vacuum
' advance hose.

6. Instali the vacuum switch and bracket
assembly on the cover.

pd

‘= =~ —ATTACHMENT-X

7. Reposition and/or connect all the air and
vacuum hoses that were ~oved for cover
removal clearance.

8. Connect the PCV valve and the PCV shut-
off valve hoses.

. Install the air cleaner assembly and hoses.
10. Connect the battery negative cable.

11. Check the engine oil level and add if
necessary.

FILING INSTRUCTIONS

Record this 1.S. Note in M.R. 251 page B-133,
M.R. 253 page B-59, M.R. 279 page B-118 and
file it in MOT. 4.2.

20f 4




ATTACHMENT X
30f s

BESEE 46E

MAY 1886
ENGLISH EDITION

1981%-1985 AMC/JEEP
WITH 4.2L (258 cu. In.)
ENGINE

a0

A

Attention: Workshop, Parts Department

4.2 LITER REVISED CYLINDER HEAD COVER

A new cylinder head cover kit PN 8983 503 343 has been released for sarvice use on 1981%10 1986

AMCIEEP vehicles equipped with a 4.2L (258 cu. in.) engine.

1881%

NOTE: 1981 can be identified i head

head be drilled and tapped for a 14" x 20 threaded
lnserL Oblaln locany a Helicoll, Tlme-Sen or equivalent threaded insert kit.

front and rear of the cylinder head.

Th

dRTV
bead with speaal shoulder bolts, and uniqus rezamlng nuts.

Follow the procsdure included in the cyfinder head cover kit.

PARTS INFORMATION

DESCRIPTION

:

PART NUMBER

Kit, Cylinder Head Cover
ntents:
Cover, Cylinder Head
Bolt, Shoulder
Bolt, Shoulder, Short
Bolt, 7116
g:t;.:uﬂlz
Nut, Retainer
Helicoll 1/4 x 20
Installation Sheet

DB AN RS

8983 503 343

%,

Copyright © 1985 American Motors Corporation und Régie Kationale des Usines Renautt, AX Rights Reierved Litho in ULSA.

8980 001 052




ATTACHMENT X

SAT/TIC INFORMATION
4 of 4
OPERATION DESCRIPTION NUMBER TIME Tic
Co. Kit, Cylinder Head Cover-Install
1981%-1983 models 0117 1.7 hrs. 1-141
1983-1886 models o113 1.3 hrs. 1141

FILING INSTRUCTIONS

Record this 1.S. Note in M.R. 251 page B-133, M.R. 252 page B-125, M.R. 253 page B-59 and file

itin MR. 171,
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Mareh 4, 1988

Mr. Michael B. Brownlee, Director

ce of Defects Investigation, Enforcement
National Highway Traffic Safety Administration
U. S. Department of Transportation
400 Seventh Street, S.W.
Washington, D.C. 20590

Dear Mr. Brownlee:
Reference: EA88-009

This is a supplement to Chrysler Motors’ January 19, 1988 response regarding
alleged engine compartment fires, as it relates to oil leakage from the non-metallic
valve cover assembly, in 1980-85 AMC and Jeep vehicles.

At the time we submitted our Januag‘ 189, 1988 response, we informed the NHTSA
that we had 20t completed our search and review of the information necessary to
respond tc items four and five of your December 1, 1987 information request. We
have now completed our information search and document review, and nzlosures
1-V contain the i §i q d, p by model and mede! year. The
nimber of reports in each enclosure is summarized below.

Enclesure Number of Valve Cover Alleged
No. Reports Material Fires/injuries
t 203 Non-Metallic [«
n 51 Metallic 0
1] 77 Unknown 0

We note that only about 5% of the reports were dated in calendar year 1987.

Enclosure !V contains copies of seven reports which we have been able to establish
asalleging an engine compartment fire relating to an engine oil leakage condition
in the subject vehicles. None of these reports allege an injury. For information, a
summary of our findings relative to each of the six reports is provided in
AttachmentA.

Motors
61520
Crvser Sve.
Aghian P V1 22388097




Mr. Michael B. Brownlee
Reference: EA88-009
March 4, 1988

Page Two

In closing, it is Chrysler Motors’ assessment that the subject issue does not present
an unreasonable risk to motor vehicle safety. The few reports received in the last
calendar year supports our continued belief that the valve cover oil leakage issue
has been ef ly both in production and in the field, by the
modifications and dealer service information described in our January 19, 1988
response.

Sincerely,
2‘7/—‘&

W.R.Ki

Ide

Enclosure/Attachment




Questell

Grant

Osterbind

Nieidharet

Horton

Parker

Attachment A

SUMMARY OF ALLEGED FIRE REPORTS

1981 AMC Spirit; 50,000 miles, unknown valve cover material.
Owner apparently had the vaive cover replaced on the vehicle
and returned to the dealership at least two times complaining
of smoke. No injuries reported. Na significant information on
file relative to the ofthe i

P

1982 AMC Spirit; 99,000 miles, unknown valve covar material.
Owner alleges valve cover leaked oil on manifold and vehicle
caught on fire. No injuries reported. No significant
information on file relative to the nature/cause of the
experience,

1983 Jeep CJ7; 35,000 miles, unknown vailve cover material.
Owner alleges engine rebuilt because of oil leak around valve
cover and underhood fire. No injuries reported. No significant
information on file relative to the nature/cause of the
experience.

1983 Jeep CJ7; 39,000 miles, non-metallic valve cover. Owner
alleges fire; however, further information indicates manifold
smeking condition, not a fire. No injuries reported. No other
significant information on file relative to the nature/cause of
the experience. :

1984 Jeep CI7; 84,000 miles, unknown valve cover material.
Owner alleges underhood fire due to valve cover leaks. No
injuries reported. No significant information in file relative 1o
the nature/cause of the experience.

1984 Jeep Cherokee; 25,700 miles, metallic vaive cover. Owner
alleges vehicle repairs attempted many times, including for oil
splashing on catalytic converter, and fire. No injuries reported.
No signiticant information on file relative to the nature/cause
ofthe experience.

1985 jeep C17; unknown miles, non-metaliic valve cover.
Owner’s attorney alleges oil leaks and other problems which
led o a fire within one day of its last engine repair. No injuries
reported. Nofsi nificant information in file relative to the
r of the

[~
(#)
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CHRYSLER MOTORS
Supplemental Response to:
EA88-009 k:
1980-85 AMC/Jeep Vehicles
Yalve Cover
March 4, 1988
ENCLOSURE I
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Tab. No.
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1
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1
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2
2
2

9428

INDEX ENCLOSURE 1

Description

8C-81
1882
1983
80-81
1982
1983
1984
1585
1981
1984
1981
1982
1983
1984
1985
1981
1982
1983
1984
1985
1981
1982
1983
1984
1985

AHC Concord

AMC Concord

AMC Concord

Jeep Cherokee/Wagoneer

Jeep Cherokee/Wagoneer

Jeep Cherokee/Wagoneer

Jeep Cherokee/Wagoneer (15, 16, 17 & 18)

Jeep Cherokee/Wagoneer (15, 16, 17 & 18) 2
Jeep J-10/20 Truck

Jeep J-10/20 Truck

AMC Zagle

AMC Eagle

AMC Eagle |
AMC Eagle

RMC Eagle

AMC Spirit

AMC Spirit

Jeep Cherokee/Wagoneer (73, 74, 75, 77 & 78)
Jeep Cherokee/Wagoneer {73, 74, 75, 77 & 78)
Jeep Cherokee/Wagoneer (73, 74, 75, 77 & 78)
Jeep CJ5/7

Jeep CJ5/7

Jeep CJ5/7

Jeep €35/7

Jeep CJ5/7

Unknown
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Stafford, Ct. 06075
Jan. 1%, 1983

Azerican Motors Sales Corporation

Owner Services

14250 Plymouth Rd.

Detroit, MI. 48232
Gentlemen:

On Feb. 13, 1982, I purchased a 1381 Conocord from Lipman -
Motors, Inc., 1495 Albany Ave., Eartford, Ct. 06112. It was a driver
ecducation used car and carried the remainder of 2 new car warranty.
% sddition, I purchased the Limited Service Agreement, S-year or 50,000
2i3e p223 L

On Dec. 19, late in the day on Sunday, my wife and I were
retuming home when the oil light began to flicker. Fortunately this
did not occur until pulling into the driveway. Upon examining on Mon-
day morming (Deé. 20., 1582) I had to add three quarts of oil to come
into driving range. TUpon starting the motor it appeared that oil was
escaping from beneath the valve cover. The nearest American Motors
garage o my home is Michey's Motor Sales in Rockville/Vernon, about
12 miles as opposed to nearly 28 miles to Lipmann Motors. I thought
the worst it would be is a hroken gasket. I tokk some oil with me (&f
required on the road) and headed for the nearest garage.

As indicated by the attached bill, it was a warped valve A
cover. At this time it woudd have been foolish to pay Mickey's to
replace the warped cover and then proceed to Lipman's to correct the
problem. However, I did call the service personnel at Lipman's and was
informed that the limited Service agreement ($25.00 deductible) would
apply only to bearings or motor components affected by lack of oil. It
was stated emphatically that this was an unrolated problem. Mickey's {
Motor Sales couldn't even honor any claim against the policy as they told
me it was strictly a Lipman agreement without any connection to American
¥otors.

¥y problem is this. I was told originally that the policy
was good anyyhere and that it was American Motors comnected. As far
as I am concerned & zatter or driving even 2 short distance (had the
1ight come on with the sun shining on the dash board and gone unnoticed)
would have destroyed the motor. Actually, being alert on my own saved :
insurance a sizeable amount of money. b

I fimly believe I should be reimbursed $50.80 because the
valve cover should never have warped at 17,000 miles, and secondly, it

was a very sericusly related cil damage breakdown if permitted to con-
tinue. Your cooperation is sppreciated. Thank you.

Very truly gra. >

Ehoan OZ T

Erbard R. Pufahl
Registration No. is V-191073, issued 2-13-82, dealer 1-06-5298.

ce: lipman Motors, (sbove address), Atin: Sorvice Department

(¢l
b/
E1N
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DEC1. 3., SMRTETRVICES
1 Bolbore Park
Roxbury, Ma. .
Grove Hall 02121 v
December 11, 1984 .
Kational Automobile . !
Dealers Association .
8400 West Park Drive
¥Mc.lean Va. 22101

I am the owner of au A.M.C. Concord DL six, which I purchased

new in Pebruary 198l. I am having a problem with the motor

} oil leaking from the flange of the walve cover where 1'3
bolted to the cylemder head. This problem started while the

} car was still under the mamafacturer's warranty.

Dear Sir: I

leak on several occasions, but was unable to do so.

After changing the valve cover three times in three years,

and trying to seal it times, the dealer told me that the
[ problem is a manafacturerts defect, and that I should mot

bring this prodlem back to him.

)
p
' The dealer from whom the car was purchased tried to fix this E

‘ Can your association reccomernd what recourse I may have, in
order to get this problem corrected.

Thank you in advance for your kind cooperation.

stncerely. @ C M

John R. cm& 01m
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46 Lexing® .n Street
Belmont, MA 02179
(617) 489-1740

July 28, 1983

AMERICAN MOTORS SALES CORPORATION
Owner Relations Department

14250 Plymouth Road

Detroit., Michigan 48232

To whom it may concern:

This letter is late in beiag written only because of the
inrer conflict and doubt within myself as to whether any good may
come from it. My final conclusion. if I did not write, hov else
could m) problems (and maybe the problems of others) be resolved?
How else would you know problems exist?

First of all, I was 2 firm believer in the slogan 'BUY
AMERICAN' 1 felt buying American meant jobs for our work force
and a spur for our own economy 1 chastized my oldest daughter
and her husband because they bought a Toyota. (They purchased
their Toyota be:ore I purchased my Concord.) As problems with
my Concord evolved. my criticism of her diminished.

1 have purchased three new cars in the past two of which were
American Motors cars. The 1961 Rambler was a pleasure to own, with
2 minimum amournt of preblems (adjustment mostly). This prompted me
to look to American Motors when I was ready to buy our second new
car.

Well, it now appears 1 made a mistake. 1 am angry, upset,

frustrated, and extremely disappointed at the amount Of repairs re-
quired to maintain my 1981 AMC Concorc DL ($8,000++ car) and at

the periods of time where the loss of this Concord worked hardships
on my family routine. Before the Concord was a year old, I felr I

had purchased a used car. I 1like m~st. work hard for my money id

find there is nothing more frustrating than to spend it and nor ger
what you pay for.

Consider the following:

1. My oldest daughter's car. a 1980 Toyota Corollz, had no
recalls or defects. The only time the car was at the 17>
dealer was for scheduled maintenance. (Amazing, almost 0(&
like the American made cars of the past )



2

My voungest daughter is commuting 100 miles a day to
a college. thought she should buy an AMC Spirit.
Al'ter my problems with the Concord, she chose a 1982
Honda Civie. Her choice was correct

in two years
time. no problems. Not One!
3. I bought my third new car. a 1982 Toyota Tercel one
year ago. To date, no problems. Not One!
4.

My second daughter recently decided to buy 2 new car
Her choice from past performance, a 1983 Toyota
Corolla. Can I fault her? No, not really.

Here we had a potential of three new cars being bought. They
could conceivabl: have been American sMotors cars. All sales lost
because of the problems incurred with my Wife's ANC Concord.

The American car builders (work force and managemeat) should
vake up. You are gradually losing potential buyers. If you put as
muck effort into making a trouble~free car as you do trying to con-

trol the number of Foreign cars coming into the Country. the latter
vould stop posing such a threat to our economy

The pride in Ameri-
can car ownership would be restored.

1 should make mentioa here, of the responsibility of ycur dealer-
ships in customer relatioms. I work in a supermarket
raged to treat customers with respect. A Satris!led customer
continued business. Dealerships should also refleet this same
I am part of a silent majority it is not my nature to
irgue, intimidate, or persistently pursue.

&nd we are
Yo.iey

I am enclosing for your review a 1list of the repairs and problem:
have incurred with this Concord. Please note tke repairs listed
ere not driver caused or mairtenance related.

The upset and frustration are still with me.

U the car I get the feeling I've been had.

Every :ime I loo!
)T the Lemon Law’

You can count my vote

Disappointedly your:

S hnhad
John ¢, Girdvain:s
Llosurc
r Mr. Kevin Canty
American Motors Corporation 06
Westwood, MA 090 e

Date,
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5733 Savannah Dr.
Sarasota, FL 33581

TEL-- (813) 924-1589

American Motors Corp. July 6, 1983
14250 Plymouth Road
Detroit, Michigan 48232

RE: American Motors Concord
Model Year 81
" I.D. # 2CMCAO558BB702535
Dear Sirs:

i This is my second letter to you within six weeks. I will mention .
again some of the things I included in the first letter. However, K
please refer to it for all of my complaints. I indicated I had b
talked with Ron Foshee your P.R. man in Atlanta. My main complaint !
about the car is the plastic valve cover. It began leaking oil at .
approx. 8000 miles. The cover was replaced and :as covered by the
warranty. It began leaking oil again at -2prox. 20,000 miles. Now . ]
it no longer is under warranty. Ron Foshee, David DeSario of Gulf 4
Gate Motors here in Sarasota and others have admitted the plastic
valve cover was a "bad idea.” Ron told me by telephone thet there .
was a good chance American Motors would replace the cover a second b
time at no cost to me. Ron also said a Mr. Ernie Hiler, this area's 4
rep., would contact me in this regard. 3 b
My call to Ron took place in Marck of this year (approx. time). i
To date I have not had a call nor a letter from Mr. Hiler. Over
che past months, I have made many stops at Gulf Gate Motors trying
to get some satisfacticn, Finally, yesterday Mr. DeSario called
saying he had been in touch with Mr. Hiler and that he {Mr. Hiler)
had said American Motors would do nothing and therefore no reason
for him to contact me.
Thie morning I again called your Atlanta office and asked to
speak to Ron Foshee. The girl informed me Ron was no longer in
this position and that a Mr. __2? _,who had taken Ron's place,was
in a meeting. She promised to have him return my call in approx.
20 minutes. I waited by the phone for 2% hours without results.
This morning's business report indicated American Notors was
doing very weil with its present products (Jeep, etc.) but it
seemS to me you should not abandon those who unknowingly bought -
one of your cars containing & major engineering goof, Perhaps
American Motors is too big and I am too small and thus I will
not gzet this second valve cover replaced at no cost to me but I
would like to think American Motors would have the decency and/or
the courtesy to at least have someone discuss this problem with
me.
Try to put yourself in my place---~--behind the wheel of an
American Motors Concord, smoke coming from underneath the hood
(burning oil), oil all over the Q—age floor, the driveway, will 00
not park it on friendfs drivewaxs, uying a quart of oil every (gl
200 miles to get above results?222?? 70
I hope you feel you must do something for me, -~

|
|
|
|
|
I
i
I
!
I
|
i
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am s RV

Rita McLoughlin 02727 1583 e %/‘
30 Knell Drive - e .

Massapequa, NY 11762
October 24, 1963
Cartified Mald

Azericen Motors Seles Corp.
Consvmer Coxzplaint Dept.
Flymovth Road

Rait]

o

14250
Detroit, Michigan 48232

Res American Motors Concord
¥r. 1981 - IDFAMCAC553BKI2 - 28,000 Mi.

Gentlenmen:

I have bad en oil leak in the captioned vehicle since I purchased it,
It was called to the dealer's attention at 2,000 miles. It was back
to the deeler where I pnrchased it tuice, and I bave since brow

it to Sterz Motorz, Swunrise Highway, Freeport, N.Y., since it is
more convenient. Siern has had the vehicle twice for this oil leak.
The last repair was cn &ng. 30, 1983, and I felt it had been taken
care of properly and peglected to check it. Last week I moticed a
faixrly large oil pxddie in the driveway and determined it was

from the Concord (we are a six car family). When I called Stern's
sexvice manager to complain abomt the ofl leak re-ocewrring, ke told
me to make an appointment for the following week, which I did., Since,
then, the cer engine has become so soaked with oil thet the car is
amoking, I sdvised the service manager of this today, end asked him
1o take the car for repairs im=ediately becanse it cannot be driven
any distance withowt smoking. He t0ld me, "I wowld have to wait my
tnrn." I wes extrexmely pertnrbed by his reply becense I felt that
4t vas his lack of repairs that cawsed this prodlen. I advised hin
that I was contacting my attorney to bring swit for framdwlent
repairs and the fact that there is a mechanical defect in this
behicle that camnot be corrected. He advised me, "o go ahead and
take any actlon I wished."

I do feel that with the poor sales of mew cars deslers wonld choose
people to represent them who conld exercise the wse of comrtesy and
nmanners towards cnstomers. I wish to advise yon that my hmsband is

a senior vice president of & benk end onr social contacts in bnsiness
and in onr nmeighborhood cowld help to promote the sale of A.M.C. cars.
It cen pever be denied that word of month is the best sales pitch
available.

Very trmly yours,
[ "ﬁg“?{‘mgm>
S8 .
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Adery, Indiana 47150
Revmc.— 7, 2963

American Motors
Ounez Rolations Dept.

.ymouth Rowd
Detrolt Michigen 48232
Dear Sirs,

I have a 1981 awe cg_g pd ourchased Jure

:.zengunegbznde = oars_oldT I am ot

3t mon 0 have the uian :au;lvecly &
tuilt to the tune of $753.00! I n-m o Teplace the front

u;ka en the cax un % Ittcla over & year old plus buying and
imtlllln Tubder b 3 Y-h had navu;sbu:

on epu.e.bue lﬂﬁ“}m Inndmlolnﬂhl‘a
Aiready BoWght Tho mew Tives.. Thows ibicon an aii lesy Ln the car o
ever aince I have <7 605108 devoovared d the
car szells hornihlemmort tide. N: ena !nuu ‘Dh' shat
causes 1t and on't want to rind out. They s t!:ink 1p1s
t 18 not cang: N tilmtuga" e

Although the place llhe)-e I bought the car went cut of business
the week after I bought the car, I hed it gerviced at MR AMC deal-

Loudis: '!, . You can see by the emclosed dup. cats billings
th tho transmissicn started in October o 181,

I like to drive thas car; the size and pickup were just what

I vanted in s car, but one expects more from & $5000.00 car with
only 10,000 miles than what I got!

Needles: to say, 4t's no wonder the American people have re-
sorted to tuying foreign cars-- they are cheaper and certainly don't
fall apart before they'rs paid 'cn-v

This was to be the last new car I would buy for & ling time
for I am retiring from eaching in May, 19L. uns.na Incgnes 7re
not inducine to buying new cars, Is there some kind of aupenn:itn
or something that can be done to appease my Siaastistactiond T
eagerly awalt your reply.

Very truly yours,
Ca

7,
Margaret J. Miller

%
7%
%
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Hazrch, 18, 1983

Dear Sir:

In February of 1981, I purchased a 1981 Coocord from your dealership
in Brunswick, Maine. otherwise known as, New Meadows A&MC-JEEP.

I have since some very and £

mechanical and service problems. I was rxeferred to the AMC dealer-—
ship by a good friend, who has purchased two AMC vouicles from there
and is similarly disenchanted at the present time. Eaving discussed
specific problems with gseveral people in this area, I £ind what the
service department of this dealership has an absolutely terrible
reputation. I recently made a decision to neither purchase apother
car from this place mor to have mwy present vehicle ever secviced there
again. I have also wmade these facts krown to your represencatives
who are in charge of this dealership, who don. 't seem to even care!
As to my specific problem, I will outline the derails below, The

car was only a few months oldwhen it developed a problem with ex— -
cessive swoking under the hood. I drove the car directly to Hew
Meadows AMC, where I was told by the service manager, Carl Ozzells,
that this was a re-occurring problem with the 1987 Concords. It
seemed that the valve cover was plastic and was held on only by 2
cype of:isealer, called Permatex. Mr. Ozzella informed me that he !
would re-seal the cover and he would be very careful to leave no
air holes, which ‘should teke care of wmy problem.” He also cleaned

of this labor and service was "under warranty. I have since
experienced this same specific problem four wore times. I will
not bore you with the details of each specific situation, only
the two orhers which are quite interesting.

%
In May of 1982, Iwas experiencirg a problem with the car running {
very poorly with no power and touk it to New Meadows for service, N
not having the least idea of what was wrong with the car. I re-

ceived a telephone call from the new service manager (Carl Ozzella I
bzd been fired) "Candy" who informed me that I needed a new engine— H

that the engine had serious problems. The mileage at that time .
was 12000 miles! T was dumb founded and told her to check with i
someone in authority to be sure the warranty would cover this major -
over-haul. She called mwe back later that day and informed me that

she had been mistaken. My car was not in need of a new engime; the

problem was found and my car was ready to be picked up.

She also told me that all of this service was covered by my warranmty.

(copies of bills are attached for details of the specific problem)

The same oil leaking problem occurred again last Fall, copy of

bill attached. Bowever this time, I found myself beirg presented

with a b1ll for nearly $100! (copy of this bill is attached)

The bill covered a mew valve cover and labor and a multitude of e i
other parts which had to be replaced because of the leak. This 0(.\ .
time I was dealing with "Bob" whom I understand 4is the person z A
in charge. I argued with Bob about the bill since it was and is %

8till « factory problem. An oil leak of this nature is not a

normal service problem and is a defect. Bob s2id that he would

see what he could do about 4t. (Ialso found greasc all over my

l the engine, since oil had seeped all through it. Of course, all




light blue interior when I got my car back.) I received a call

from Candy the nmext day saying the bill had been taken care of

and I dida't owe for it. About a month later, I got the bill in

the mail’ in its' entirety with no "paid' notations om it at all.

Upon calling Candy, I found that the matter of this bill had nmot F—
been resolved and I did end up paying for air cleaners and oil. r
and other miscellaneous items which had to be replaced due to the

01l leak. Also connected with this same episode, I had to return

to the garage immediately because of the car not running properly.

Something had been left disconnected under the hood!

A week later, I went to go out in my car, starced the engine, and

the car was racing excessively. It seewmed like the accelerator

was stuck. I called the AMC garage and a wrecker came after my car.

I was told the problem was the throttle sticking, but whea I got my .
car back it was still racing. When brought to Bob's attention, he

was insulting and arrogant about it and I went away with my car

still racing! It was at this time, Idecided never to return to this

place of business again. E

Last week, I needed my car serviced - regular oil change etc.-
and I went to another garage of reputable standing and with whom I
had dealc with in the past. Since I was very nervous about 2y oil

leak problem, I asked the mechanic to check on it. Sure enough, I /)
found out ir was leaking again or still. The last time it was > |
g ‘fixed' assured me that the mechanic had used z new kind of 3
clamp and that it would mever leak again!!! I at this point E
Tealized that there would be no sense in returning to the AMC 2

garage _ after all, they had 'fixed' it 4 times already!!

So, the new mechanic proceeded to fix it copies of these bills
are also attached. The new mechanic had nor only never seea or
heard of a plastic valve cover, but he could not believe the 4
condition of the valves and other parts under the cover. Permatex % |
sealer was literally wrapped all around the various parts with lictle

bits and pieces of it floating in the oil: I have been advised that

I may very well have further problems caused by the presence of

Permatex in the oil. The cover has now been sealed again with a

sealant specially designed for this purpose. I wonder why the
AMC garage has never heard of it? o -
Copies of these bills are also attached, since I have had to pay b -
deariy for this service. Again, this is clearly a factory problem. 4

Needlesz to say, Iam not too pleased with the American Motors Corp.!

I currently still owe New Mesdows for the $30 towing charge which

was all for nothing. I now regret paying them for the two past

cervice jobs, since they did not accomplish a thing. I sincerely

feel that I am entitled to some kind of retribution here. I have -

not any intention of returning to this garage, so any retribution

would have to be in the form of cash or a new car. I would apprec- _,

iate hearing from someone prowptly on this matter. Please be :nundv\)}\
%,

64




-——---l-

I have adequate documentation to support my claims:

1. T have documentation supporting this problem and the lack of the
ability to permanently correct the situarion.

2. I bave 4 men, one of them mwy pew mechanic and one of them his
manager, who saw the conditfon of the engine after New Meadows has
finished with ic. Nope of these people could believe their eyes and
were 50 concerned about the condition of the parts under the valve
cover, they actually called for me ‘to personally see it!

3. I have a wricten description of the condition as found by the
new mechanic and witnessed.

4. I have the pleces of Permatex which were removed from around the
rocker arms and ther parts located under the valve cover.

5. I firmly believe that all of the above are more than adequate
bits of information to warrant a settlement.

I await yousresponmse.

Sincerely,

Janice M. Pennell
RD 2 Wildwood Hts.
Brunswick, Me. 04011

HoJ- 7R F = Fo0l3

Copies to: American Motors Sales Corp. Detroit, Michigan

American Motors Corp. Boston, Ma.

b
E
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511 Avenue X
Matamoras, Permsylvania 18336
March 8, 1983

ADESQD, INC.
Post Office Box 20630
Indfanepolis, Indiana 46220

REF: 1981 AMC Concord
Serial No. 1AMCAOSS7BK162644

Warranty Number WL 9160
‘To Whom It Mey Concern:
Recently I was called upon by my customer, Paul Richter, to Tectify
2 heating problem in the above-referenced sedan. Upon removing the dash-
board, striving to remedy the severe lack of heat, I found an accoumlated
ce! In order to y corTect the lack of heat in the

mass of snow/i
aforementioned vehicle, it was mecessary to discomnect the air condition-

dng wires.
Another complaint related by Mr. Richter wes & leakage of oil, 1
traced this to a leak in the rocker cover.
In my professional opinion, I do believe that the above-mentioned
malfuncrions arce factory related and, in 211 fairness to the purchaser, 1
shauld be Lsmediately rectified by Auerican Motars Corporation.
Sincerely,

ane Vandemmark
Crane's Car Service

o

c.c. Muerican Motors curp./ 7
Detroit, Michigan 48233 -~
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JANUARY 10, 1985
SRR RATERS pepr.
TEAR SIR:
In May, 19%1, T puschased & 1931 Concord b-door sedan VIN ] e AaSEPIKIIS P

from Kelly AMC dealer in Mason, Mich. After several days, I returned
the’ car to the dealer for repair of an oil leak. They told me that
the leak was around the valve cover and they tried to sral the leak
wkile I waited. After several days, oil was still leaking so I took
the car back to the decler and left it there all day so that they
would huve time to do 8 good jeb. They oanaped to reduce the leak
but it still lee’ .. a little and it still Yeaks today.

-
I recently coupleted a trip of 4,700 milec, during which I added
three quarts of ©il When I hed the car serviced after the trip, |
I wvas told that oil was leaking around the valve cover and that the
bottom of the car was wet with oil.

I realize that the car is no longer under varranty, however I
feel that this is a problez which should have been repaired under
the warranty and that I gave the dealer sufficient opportunity to do so.

I would like to know if the m% Wms Tepair.

1733 DOWNEY ST
LANSING, MICEIGAN 48506

(517) 321-5503
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wericarn Motors Corporat:o.a 22 Feb 1983
.4250 Plymouth Road \
Detroit, MI. 48232 X

Qwner Relations: '

on 24 O 1981, h a 1981 AMC Concord. ID # AMCAOSS1BK166446
at Reardon Oldsncbile in Lakeland, Florida.
made to the vehicle still under warranty:

1. Repainted the galvanized strip underneath the rear window.

2. Starter replaced.

3. Valve cover replaced.

During the sixteen months I have owned this vehicle, I have never been
without an oil leak around the valve cover.

I had the car serviced at B.M. Smith Motors in Plant City, Florida,
again for the oil leazk. I have been told many times that due to an
‘gineering defect (mo gasket is now being used) that the 1981 and 1982
ncords have caused the owners many problems. I was charged $46.18
‘zor resealing the valve cover.

r——— "

[
I Within the first few months I had the following repairs/replacements
‘ The service manager at B.M. Smith Motors told me I was charged the fee
because of the amount of work involved and the car was no longer covered
P under warranty.
Within one month the oil leak reappeared and I have had the valve cover
resezled for the third time, at mo cost to me.

Since this valve cover problem is an engineering €efect, why must the
owner and the auto dealer incur the expense of this continual and very
’- amnoying oil leak?

I feel that I should not have been charged the $46.18. Please advise!

li “

r Sincerely. 1 Atch =
. Service copy
c Cy to: Zome Sales Office -,
VON WATSON “

B.M. Smith Moters




FI021 190
George G. Weissenburger
95 Catalina Circle
St. Avgustine, Fla. 32084
Phone (904) 797-3836

Feb. 17 1984

Anerican lotors Corporation
14250 Plymouth Roed,
Detroit, Michigan

ATT: Owner Relstions

Dear Sirs:

I am the ownor of eu A.M.C.Concord Sedan - year 1881 g
Venicle lden! # 1AM CAOSS4BK 136549 rPurchessd from Atl-
antic A ¢, on u.s. 1 South, St. Augustine. PFla. DelivVery
date llay 6ta 1981.

This is NCT my first AMC cer. X was p2eased to omn
& Ramblexr ssfan meny years sgo which I enjoysd. iy next
car mey possidly de an Zagle.

As you may assuns, I feel that the AUC line 4s an
' excallent line of depsencdable motor veniclses and I am
very satisfiod with ryr Concord excont for what I consider
' e glowing FAJLT (and I take thi3 mesns to bring this to

your aitention

In the very fLiszst few weeks o' ownership, I noticed
TZAYS of fiuid or oil on my carport floor. This was re-
ported RS Daaler Service Dapt. Mdently work was
done to corrsct this probdlom end, thoug: it never clesred
up completely, it improved somawhat. But, the lesk grew
steaﬂ.‘ly worse in spite of my efforts and pow, I am told,
on. xpensive motor work can_correct this “TEalt. It seexs
ﬁa:na! that hIT InnaTant doZect shoild'so dstract from
the fine reputation of this autnmobile.

I heve not reported this metter to my dsalsr, or is
it my domand thet thoy be resposivle esinco &y cer is long
out of warranty BUT - YOU folks st the Customer Relations
should be mede awere EOW an owner feels when his ALC ( at
only 22,500 milsege) lesks so badly that I am afraid to
g0 on long trips and must wipe up Iy carport ZVELY dey as
well as having to replace tho lost fluids snd oils. All
this. on an otherwise derendadle and efficient car.

Thought you reall> ought to xnow.

Lu; sincerely, '
é[[éaaw/«y

Boorge G. Weissendburger
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