1 EXPEC] »¥ WEPLACE4E4T EAGLE ND CrARGE XENTUCKY SALES TaX PAID a8l
FUR 1" TU oE 4% LXACT DUPLICATE OF THE UNE ImaT AURVED, I 4M NOT
RAESPGUSIBLE Fik TH1S FIPE LOSS. I EXPECT TO ~E4n FRDM YOU Iv THE MEa
FUTHIRE,

T 3% Fl L OF THME EAGLE, 1 «ANT TO BE aBLE TG TELL PEOPLE WOm AMC TUOK
GUDL CARE OF THEIR CUSTOMER AUT WOs THEY TWIED TG 4¥01D TMEIR
OSLIGATIU T ML 45 A CUSTOMEN &mD we$ & VICTI® OF SUMLONES
MEGLIGENCE GW FAULTY aQWK“ANSHIP,

CC TO U.,5, SENATUR <ENDELL = FD®D, U,S, SLNATUR DELE WUDDLESTUN OF
KEWIUCRY, cUP ROMLPTS ROBERTS MITGR COMPANY, RLY FCKD OF E » FOKD
CIvEany, ©h nNb CIAY, mERYLAND CASUALTY COMPANY. U,S, CORSU%ER
POBOUCLY S4FelY CONMISSION, #aTIONAL SAFETY CUNCIL AND LARRY K
~exBE1LGIL ATTURKEY AT Laa,

P,S. SLMEUWE CLULy ~AVE BEEN BADLY BUAED MAD TwE FIKE OLPARTRENT muT
ABLIVED PRG=PTLY, wILL TRE NEn EAGLE BE SAFE?
MubLes L SIvE
TE 2 oua 140G
“saiSvILLe v ¢23958
21:29 t 1

“LECUE NGy

09507p




4=1TI3RESe 35 127065 IES THvANGZ CSP aSHR
SuId2Temim Tuke m3abSVILLE <Y 537 02-Cu 0926P ST

Stz FUUBLESTE . Ub KERTULKY
SE.2TL _FRILE oLLG
ezimlGl L 206202

iLLEG IBLE

(Tm1s 1t SBY Qb <AILGKAM SENT TO PWESIGENT AnERICAN mOTOKS 10256
PLYSN 1T GAD GETLOIT =ICmJbLAT 46232)

EChieLs 12 1679 1 Tr o CELIVER UF AN EaGLE SWADCSBOSL191727 FRU®
18 ols L0 o' or DeENSICHE KENTUCKY DEALEK NURCEH 183%uwb, ZONE
P 151518, T0TaL STICKE~ PRICE $1¢,238,

AFTi® Dwl'fau (m]S €0 FOL APPRUXIMATELY 700 “ILES I =a0 &n IMQUIRY
FR CL.SUrp=S WpP03'_ Or & SCaLE DF OME 10 TEN 1 GAVE THE EAGLE &
MGE 1 &S PaLUD OF TeE Lak, THE DEALEW ~aS VERY #ICE AND ALL wAS

L “t1WLE wbiit [UPRESSED al= THE CAQ 4ND 1 waS LXTHEMELY
tIURY alle Y

TieuwSUAY Ale LUARY T 1720 Trk ZAGLE 4AS TAREw TO THE DLALER FOR 3000
=1 StavitE 1T mal A4 SLIGWT OIL LEAK AND 4 FEa DThER MINDR
(14 €YD «$, TWE YNEALEQ LOANED US A CaR TD DRIVE,

O FRILSY JeuuaRY 1) 3980 MY SIFE PICKEDL UP THE EAGLE STAWTED daln TO
“E WD THE Cak HUAST INTO FLEMES, TRE FIRE DEPARTMEAT PUT OUT
L 6. TS PIL-ER UP "<t Cax, I CALLED MY INSURARCE LGHPANY,
Teg Cak 1§ 2 TUTA U353, 11 wif PPUOXIMATELY 1000 ®ILES O IT,  MAVE
Bt E ~TTm o7 FOU? MEEL DWIVE 1A THE SNOs anllb AwAITING 4

Jub 1LATE tibL: TORE LT,

307
t$  MMIkIE TOoay Ay KLAEKTS T<AT YOUR COrPAhY SERYICE 09"3' 0
WEPeLSE N&TI-E (AOT &N EXPERT) TOOK PICTURES OF THE CAR AND SENT Thg»
T FIfnks & cw SIME PECIS OF A PR CaRL MinL, TWEY INFORMED WOBERTS
T#a1 IRE Pe_ 15 DIB ALT I#OICATE 4C 445 AT FAULT, THEREFORE IT »a$
¥ IL MY aSLdalh THO CCved T=IS LOSS,

Slap ] =avt vibth $H4E AUTGHOTIVE SUSINESS FUR APPROXI™ATELY 30
PE.MS &S & sawpmlisSE V1STYIMUTGR® AND JOABER, I <wOe & LITTLE BIT
avCT sl nILES ALSY 1 «25°4 CAPTAIN IN THE U,S, ARMY AND »AS
RIS i1 n.u HFICEW UF & Taxe SATTALION, I SUPERVISED NAINTEMANCE CF
APCEINTmLTELY 200 arwcil SL=ICLES 48D Sh TQaIK VEmICLES, I mavE
vESTTeaTe PINLS any YUU &a) I bOTH Kupe YOU CANNOT LETEQWISE Trt
C205E LF & APrICtE FI3L FRu= PASTOLIAIMS, TWIS 13 an IwSULT TO AV
SNTRRLISE-Ce 85 ~ELL &S TAl OF vOuk CEALER nR ROBESIS AnD ALL ot'-in
PaRTIES 3.
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Wu-mumummu-
of a nature that ahould be reviewsd by your agescy.

®ould you kindly have a membar of mnﬂmm
Getermine whether thare has heen a violation of
or eaforos. We would

By copy of this latter, we are advising tde cowplainamt
that we are referring this complaint to yoer agency
appropriate bandling. Pleass fsel free to contact as if you
bave any questions regarding this matter, ‘Thask you £or your
mlm-

‘Sincerely,
Steyben J. Micks
Assistant
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COMMONWEALTH OF KENTUCKY
OFFICE OF THE ATTORNEY GENERAL

L Beamran

Fasnasont
g Gante 40001

June 4, 1980

IT IS VERY IMPORTANT TO REFER TO:
File W YL 23 0 ) Y S—

oral Hignway Traffic
faty agmialstration

0ffice of lonsume:
133 Seventn St reet, S.W.
sasnington, D.C. 20550

Enuloses please fing a lctter recently recelved by our office
wnith details 3 possible auto defect prodlem.  The complaint is
neing “orwarde: for your information and review.

If there is any othe: way in which this oftice can ve of
as* .stante, please contact us.

DIVISION OF CUNSUMLR PROTZCTION
STEVEN L. BESHE
ATTORNEZY GENERQL

€. M,

8y: Glenda C. Warris

sonsumer Protection Division
209 St. Clair Street
Francfort, Ky anedl

Enclosure
cc:  Joel Keitn Brown 0.




Nay 20, 1980

Office of Aviérney General
Division of Consume: Protection
Capital Building

Room 3:
Frankfoxt RY <0631

Gentlenen:

Would you pliast give me the assistance of
your  :ncy in solving the problem discussed
in the afiached letter,

Any  ssistance could be given would be
greatly apprecisted.

Since: *ly yours,
watf Lotaiamart

Pa
Jocl Brown




mi Lw R lations

to rou: atilention a situation which ha: causcd me
oast veral months. Since this concerns your
you will wani to help me clear uwp the problem.

iz o o 1 aurel o« 3 Jesp Cioc (I,D.@ JODOILCT01343) from
T DeSRITE: dotor Cenpany,-i.Ln p,-u.:“u.'w———)x T 8t 5 o5t of

three (3) days I discovered that

e su1

¢ red the transmission
Jazor calyue They kep the lecy onc day.  Atwut

" sp began Tlooding out and spohipy and getting about
*> 11 gallur ¥ 100K 17 bach 10 Deshin's Motor on
They saic they would have to order a carbuieior. Wnen

ho; it was no different,

1 ma and 1 wds willing to go alony until this point te ye1
s out of my €J-  wt 1 had to hive four wheel driv 1o
ning wher 1 work. It's nt fun Leing <u 'k or & mining road in

ni ssy tally in Jeep CJe ruery embarrassing to me

this is only the teginning of sorrows, I was to be hitct hiking
s time to comel

aary 3, JORD, art 3 ronth of 'Lh\ Alov dsezibed condition: I
"3 to Deskin's Motor for  new sator ana ~uiftez. ALY sr ove;
= and no Jee; on January 127 we :.u?é A Customer Relaucn} a2
innati, Ohio (AC! 71-1400). AL’ =X two conversations with o7/
Poies, 1 was referred to (Bill White. ir. White called {zom-

Motnr end 33id he woild noi zeplace the carburetor if he :onqs
1teh 1p” the cld oar. On Jan

"

anuary 1, after nearly three wecks  got 6‘6\
fe Joep back. Th next day, ?&’:,’cm the Jeep promptly threw out
o Ol 2l ANSL the ergine anc inued to do so. We ¢alTed Nr.
~<ho advised that we return the Jeep to Deskin's and give them one
e thoto fix it e
0estal

6



Page 2
May 20, 1980

All of the above took plac: in less than 6, miles. 1 regained my Jeep
on Jaruary 28, but had to return it on 4, for four days for engine
wpsk, then again on 1y 22, 10 have the ired and agaif on
FebiSary 25, to coaplete Wiper repairs-it continued to throw out oy
©il 311 along. I seceived the vehicle back one week later oa March 1, ou?
it persisted in .hmuxng oi. as bdan. 13 was tmnd h:k o the shup on
March 23, for a 1 S un ok
After coming from '.he shop on March 20, it still rrge—— properly=—«
it gisses and culs out, has no power ¢ uses prodigious amounts of fuel.

n shop again on April 23, for mo: 'or work--1 left ;t tmre unti;
because the parts to fix it had ™ot come in yei—-a
gonvezter this time. Su the story continues o3 I walt to sr 3 my CJ=7
T3CK 1o DVsKins Motor. It hds Deen eight months + v wefaicle is 3till
not 2ixed.

1 think I a> justified in Teguesting & new engine and trans-

or a new vehicle. My warranty ha: noarly expired and so has oy
pa’ The gnoine caught on fire reces:ly, and I'll nave to admit I
hac rescrvations belore s Tang it out. But why should
the insurance company have 10 pay for ealving tris problem. I hope American
Motozs will not allow a situation Jike thi. :o iermifive producing lad

ticity for their products. I taink huve cone my part, and now 1 feel

you should tuke appropriate action t¢ me,

Sincerely,
s ot e
Joel Keith Brown

Copy: Deskins Motor Company
Pikeville, KY 41501

Division of Consumer Protection
Frankfori, KY 40601

ile Dealer's A
Frankfort, KY &0o01
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3 ComeTbock Rotors
Bow Do, |70 |Gwn Dueo ComTbock foad, Mosctx K |G Dwe

imeo | paakes ——

Civenes ~ 4T 3508 Dve Goa £ Ov Eoyaand Oawromarc
FAILED

T B
Engine caught fire

VENICLESPACD AT %0 CY L0l A
sanGRs '}

O mereacrunr
TATOOr o

ranuata At a stoplight, could not shift to sove fonard. Swoke casme from under
hood. Passerdy put-cut fire with fre . Fire engine came.

They too sprayed and unhooked things. AN says “Cause ucinown - 1o wervanty,
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Wiy olamst ame v bogue Sastiag ond hue Deon 3¢ Teus? spwle Gueitty S

owtlet + Gotlony Aoy, 3100 tast Suechar, Tosoes, & G711} #5° wre s

s wesds. ] g 00U by oY) l—v-lﬂoal.l!'-d—-tht).n

$iece the came comet be deserwined, ay faswence eamew 08 Bay. I8

Sekig cor peymsnts o 3 cor I dea't Eawe; I Bed %o g3y $351 %0 2 eer remual

compaxy (incluting $2.50 éafly Hcibuck ts Galiemmy's sorvice ammager Juba

Pittaea) and I am driving o wncafe Jeeser. U oms Seem ts give 3 Gorn

#ither. I have tried spesking to A prestdent and heep getting sssistaat

mamad Joe Wantor: 1 have talked seny tines ts N regiona] efficers Balerfdor

% Witer $n Laguna ¥111s, Californta. Dut a0 oe {5 remonstble. Ny trswrsece

Coupany has been the nicest about the whole thing. They got the car lessing

company to Tower their bi11 and Grranged for Galloway to Tosn ae s car. 1

cannot poss3idly afford an attorney. Mnd sow [ can’t g0 on vacation--no car,

Several times I have been unable to get home tn the Tokner due to ratns and

have nad to ride with nefghbors. A1 4n all, T am disgusted. My buy Amerfcan?

It's worse than foretgn!  Imagine waiting al) thesa wevks for parts to come

from within national bowidaries. Ridiculous! I sm cpposed to the kickback

and to AX's failure to stand by their product. They have warned.se that

the car wight fafl again at any time due t0 high hest experienced under the toid,
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51120 L ARMSTRONG
caoud0

Wnited States Senate

'WASHINGTON, DC 20510

July 8, 1986

Mr. Edward D. Harrill, Director

Office of Congressional Relations
Consumer Product Safety Commission
1111 Eighteenth Street, N.W. =
Washington, D.C. 20207

Dear Mr. Harrill:
This morning Semator Armstxong received a call from Mildred

Earley whc was complaining of dangers that she had experienced
as a result of catalytic converters.

¥s. Earley advises that they owned 2 1981 Jeep Scrambler =
and vhen hunting, a_fire started in the catalytic converter, Y
vhich was located nex: to the gas tank. The Cacpet caught fire
and other iamage was incurred before the fire was put out.

Ms. Earley went on to say that om her 1984 Eagle there is

also a catalytic converter. It cost $250 for installation and
less than one year lster was plugged up which led to additiomal
maintenance work and repair costs. Ms. Earley also advises of
a neightor who owns a 1985 Blazer. She also experienced a fire
that was related to the catalytic converter; again, vehicle
carpeting was damaged.

Can you please advise what recourse ic available to these
uals and what 4£ any. has been done on the safety a
of catalytic convercters?

Sincerely,
o
sonn . Neloim ,
Joann L. Gelvin, Staff Assistant v
for Senator William L. Armstrong
is
0ffice of Senator Williem L. Armstrong fi\ ‘
311 Steele Street 02%‘
Danver. Colorado 80206 860 W)
Te: :phone: 303/398-0831 724001 s

frs 564-0331

R4

RN i




U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, D.C. 20207

July 14, 1986

The Honorable William L. Armstrong
United States Senate
"

311 Steele Street
Denver, Colorado 80206

Dear Senator Armstrong:
Thank you for your letter on behalf of Mildred Earley, concerning

catalytic converters,

The primary responsibility of the Consumer Product Safety
Commission is to reduce unreasonable risks of injury associated with
However, the enforcement of Federal safety standards .

]

consumer products.
for automobiles and automobile equipment comes under the jurisdiction of
" have, therefore,

the Mational Highway Traffic Safety Administration.
forwarded your correspondence to that Agency {or consideration and
direct reply. .. |
< o]
fo

Please let me know if I may be of further assistance to you in *he
re.

Sincerely, R
2 sl D Fomt’ N

I

futu

Edward D. Harrili
Director of Congressional Relations N

cc: National Highway Traffic . P ] :
Safety Administration (NHTSA) o8 -
S&E =
g = &
T = O
s 4 -
>z TR
25 3

8607240017




NHTSaA
EXECUTIVE SECRETARIAT CORRESPONDENCE UNIT

WRITER: ARMSTRONG, WILLIAM L. NHTSA CTL#  DOT CTL# WHS CTL#
8607240017
WASHINGTON, DC
10 gon, nags gaTs REC;D SUSP. DATE
ORGANIZATION UL/08/8 UL/23/8 4,
U.S. SENATE 5486
REFERRED BY' NOA 10 TIME RECEIVED: 2:53 PM
SUBJECT:
LTR ON BEHALF OF MS. MILDRED EARLEY COMPLAINING RBOUT THE
DANGERS THAT SHE HAS EXPERIENCED AS A RESULT OF THE
gggm-:c CONUERTER IN HER 1881 JEEP SCRAMBLER CATCHING ON
ACTION OFF  DATE ACTION
FOR SIGNATURE OF  PARKER EFO1  :JUL/24/86: REPLY
ACKNOWLEDGED BY ~ E. D, HARRILL/CPSC o
DATE ACKWOWLEDGED: JUL/14/86 0A10  :JUL/24/86: INFO .

COMPLETED BY.. _Nfﬁlﬂ__’l.fsgl_@__@;e_{%__

DATE COMPLETED.
FILE DESIGNATION

DOCUMENT TYPE. CONGRESSIONAL
INFO

:Mwewﬂﬂf ~ Cf )

EXECSEC ANALYST NAME  MILTON HARLEY - Jj\/
TIME DOCUMENT ENTERED:  1:35 PM Ji. 24 1985
DATE DOCUMENT ENTERED: JUL/24/86 J

COMMENTS

R

Mgy o g
Q.
0GR ST W g 13%
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Ross RADDIOLOGY MEDICAL GROUP, INC.

(415) 453-9053 1150 Str FRANCIS DRAKE BLVD,
ﬂg; g-g% il o) Ross, CALIFORNIA 94957
4: K

March 17 1987

National Highway Traffic Safety Administration
400 7th Street Southwest
NEF 11-EF
Washington, D.C. 20530
Dear Sirs:
Enclosed is a copy of a letter describing our problem with
an 1984 Jeep Grand Wagone

Your assistance would be appreciated.

Yours truly,

JIP:ng

146314



Ross RaproLosy MeDICAL GROUP, INC.

(415) 453-9053

(415) 453-9058

1156 Sk Francts DRAXE BLvp.

Ross, CALIFORNIA 94857
(415) 453-7800

March 17. 1987

Customer Service Department
American Motors Sales Corxporation
P.0. Box 30710

Laguna Hills, California 92654

Gentlemen,

We own a 3 year old Jeep Grand Wagoneer. It was purchased
because it is a heavy vehicle, and we wished to have such a vehicle
0 transport our two childxen, currently aged two and four. In this
three year period, the following road emergencies have occurred

while my wife has been driving, with the children in car seats
in the car:

g

l/ E‘ﬁi 83: Car ovex-heated just after crossing the
Golden Gate Bridge. Bridge personnel assisted her
in getting the vehicle operational. The problem was

that the radiator hose had rubbed against the battery
holder and perforatad,’

2. alI“gS: The accelator stuck in full throttle, and the
car cqatinued ¢ eed,” while parked, despite
removal of the key. My wife quickly evacuated the
children. California State Automobile Association
service came and had to disconnect the battery.

3 Iebruany 87 coeiehisle stopped sunning while traveling

v at normal speeds on Highway 101, despite a Zu. of
gas and regular maintenance by the Jeep Distributor. The
problem was allegedly corrected by replacement of a
warranteed part.

4. March 1987 While drivd&s_:mnhna_m_us_m%siﬂe
~~ fire occurred. My wife evacuated the children, and a
fire extinquisher was uged fo put ont the fire, Initial
repairs in Colfax included teplacement of some_hoses and
patching 1"1-"5-&@“1 wiring, Subsequent diagnosis
by the lGcal Jeep Dealer was a faulty air conditicning
hose. — :
—

Other problems of a lesser nature whic: have been encoyntered
include the following:



Custcmer Service Department

Ame: .can Motors Sales Corporation
Page

H&rch 17 1987

~
A. Improper cperation of the factory installed cassette
tape, requirirg an exchange.
Driver window going off track.
€. Burned ocut driver window motor requiring replacement.
D. Poor climbing power 9n hills despi:e the use of super
unleaded fuel.
This vehicle has had all required or recommended maintenance
checks since its purchase. =

Scme of the problems are clearly due to manufacturing defects.
It is difficult to know whether some of the problems which have
occurred have been Auc to defective maintenance policies by the
dealer. John Irish AMC in San Rafael has too much business for
its service staff to handie in a prompt mannex, and when people
are over loaded, mistakes are made. We've had to bring the
vehicle back on several occasions for corrections or omissions.

¥what I want from AMC is full reimbursement for all unusual
event expenses, and that the car be brought to full p '
level.

Your immediate a ion would be iated

Youxs Aruly,

cc: John Irish AMC Jeep
National Highway Traffic Safety Administration
Lee Iacocca, Chysler Corporation
KCBS Consumer Action




Ross RApioLoGY MreDICAL GROUP. INC.
1150 Sir FraNCIS DRAKE BLYD.
Ross, CALIFORNIA 94957

National Highway Traffic Safety Administration
400 7th Stxcet Southwest

e 11-NF

Washington, D.C. 20590
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Monthly No. LE)
Jichmond e Yearly No. A4l
n pablo | LJO&4. Date  v/20/m)
E1 Sobracte | 07045 REPORT OF PIRE OTHER THAN BUILDING
EL Cerzito [07040] = Time Out 4324 i
Kensington {07050 Dime In _ 33hC .
TYPE OF ALARM: Tal
LOCATION (address) 7152 Glna= >
OWNER:, ADDRESS " PEONE,

OCCUPANT: _xzwo © Stasile ADDRESS 124 Gloon
FIRE DISCOVERED BY Qwnen ADDRESS,

PBONE _2524,8n24
FPHONZ

NIMBER PARAGRAFHS: 1. on of /
2. Exteat of demege
3. cause (include point of origin)

-

1982 Jeep CJ=7 #1PPT104

2. fgjor cdamage %o uncdex hood Virelng hoses sct. Alsc the paint
on the front end.

‘3. Posséble rachanical Tailure. Mr. Shatkin stated he just had' the

carburetor retsried. He also stated when he went to start the

car it coughed through the carburetor and burning gas came out
Trom under the car.

R
K
[Z
&
(ovER) -
USE_PEN TOTAL DO NOT USE
Co.8 Respondin, d Sig.
Co.s Worked Oce.
Manpower [Cause
]

ALA
T:n'~\.(°rl:\‘<% £/1/3

Officer Pemsorcis

AR 10298 (6/61)




COMMARY OF OPERATIONS: 1. Conditions on arrival
- 2. Operations of each company
3. Delayed alamm? Cause of delay?
4. Person injured or killed

-

On errivel we Tound 2 Jeep with a fire under the hodd and gasoline

running out from under it. The Jeep was parked in a carport.

2. Eag. 1 crew used 1 Scoti.the booster line and one tank of water to
extinguish the fies.

3
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o
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VALUE & 10SS DATA:
Estinsted Value: §__ G, (¥ [ Loss:_ /Aot
Insurance Company: / / Adjuster: 2

Copy Seat to:
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J G. Owen Ccnpany
£.0. Box 650
Claytan‘ Ca. :94517

RE: Fire Scene Examinaticn & Invest1gat1un
Mark Shatkin
126 Glen Rozd
Point Richmond, Ca.
1982 Jeep €J7
Calif. License #1FPT108
D/Loss: 1/29/84

RHI 84-137 G
Dear Mr. Owen:

JPursuant to your request of March 1. 1984, an examination and {investigation
of the above referred to fire was begun by this Investigator on March 9, 1984.
The purpose of the.examination was to determine the origin and cause of the
fire and to investigate the causal agent, to affix responsibility, if any,
for the damages and/or injury caused by the fire.

During this examination, scenes of the physical remains of 2ne fire were
photographed to record the relevant evidence, leading to the Opinions and
Conclusions of the origin and cause of the fire. These photographs are
included and shall become a part of this report.

DESCR!PTIUN OF PROPERTY

The subject of :h\s Investigation was a 1982 Jeep CJ7. bearing California
Ticense 1FPT108

At the time of my examination the subject vehicle was located at your o"ﬂce,%
address 1608 Crestview Drive, Antioch. @

EXTERIOR EXAMINATION
2z An examination of the exterior of the vehicle revealed the only visible sign

s of fire damage evident to be at _the engine compartment area, with extensive
heat discoloration on the left-.or .pas ide of the hood ‘area, with smok
ni
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NTERIOR EXAMINATION .
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. examination of the 3 e'enéiné\'c ,p?r’tmen. eginning wi
“the reariright ‘or ‘passenger side,"revealed the ‘yehicle battery to’be at
ocation, “an examination of which revealed heat discoloration on the upper :
:surface and exterior casing of the battery, consistent with a fire progression
from left to right or from the driver side of the vehicle within the engine
- .compartment. h Yy

Noted was the fact that the right battery lead had been disconnected prior% .
to the time of my examination, with the battery post at that Jocation being %

clean of smoke deposits, indicating the battery having been connected at %
‘the time of the fire. N i A )

Further noted on the right or passenger side of the engine compartment was
= the fact that neoprene hoses and wiring insulator was intact, with sooting

vident, while {ncreasing amounts of fire exposure were evident toward the
icenter and left or driver side of the engine compartment. )

.An examination of the forward portion of the engine compartment revealed
‘upper surface damage to soft hoses and components in this region, with burn
patterns indicating a fire progression from the vicinity of the carburetor,
located in the left center porticn of the engine compartment.

Noted was the fact that primary fire exposure was at upper surfaces, with
. ..minimal exposure at lower levels.

An examination 'of the top center portion of the  engine compartment revealed
xtensive fire exposure evident to that area directly adjacent to the carburetor

here the air cleaner enclosure attached to the top of the engine bloc

An examinaticn of the left or driver side rear area of the engine comparitment
evealed fairly extensive fire exposure evident, with melting of neoprene
ines and wiring insulator, however. increased damage was evident on those
urfaces directly adjacent to or in the direction of the carburetor, with
urn patterns‘on the brake master cylinder indicating a fire progression
rom the carburetor location. ) :

e—y .
engine -compartment I
to have
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e of He
revea'led extensive h d{sccﬂaraﬁon and_mi
> above the carburetor)ocation, extending" fo
or "driver side of" the "vehicle, with smoke' and
urrounding ‘areas,” indicating pr{nary f'l
he carburetor Incadon. .

An examination of the air cleaner enclosure, metal in constructisn, reveﬂ
extensive fire exposure evident, inconsistent with surrounding areas, ind! 1ng
fire progression having occurred on the interior pc-t1on of the air cleane @

enclosure.

An examination of the underside of the air ‘leaner enclosure revealed primary
fire concentration to be at that point directly adjacent to the carburetor.
‘indicating the probebility of fire prngression from that point to the 1nteﬁnr
‘of the air cleaner assembly.

.An examination of the air filter contained within the air cleaner enclosure
revealed extensive charring of combustible component contained within the
filter. with primary fire concentration noted on the upper surface and at
that area directly adjacent to the apen'mg in the filter enclosure leading
to the carburetor.

An examination of the carburetor and surrounding area revealed extensive
fire exposure and in fact, tctal destruction of the upper barrel portion . N\
og the carburetor. while the lower level remained relatively intact and free *
of damage.

‘An examinaticn of the fuel line leading to the carburetor revealed the meta'l
uel line leading to the second stage fuel f' r to be intact, with

eoprene hose connecting the metal line econd stage fﬂter 1ntact

nd free of damage.

 examination of that section downstrean toward the carburetor from the
4 stage fuel filter revealed the nedprene line connecting the fuel fﬂter...
Tte w2 rigid metal fuel line leading to the carburetor to have burned away,”
ho <e” neoprene sections were remaining in both hose clamp locations and
ire concentration at and surroundi 'hat Tocation-was inconsistent with
it
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: T “of the threaded_connection betwee
"sof the carburetor Tevealed.the threaded aréd tobe:
Sorother defornities assocTated with :ledkage snd 3,

T “with the potnt ‘of connection beiny Telativelys
per_.Jevel ‘of the ‘carburetor.: 2

’ previously mentioned within this report indicating fire progression from
the carburetor to the interior of the air cleaner and air filter location.

“Noted was the fact that only moderate firgg'g:ipiasixre was evident at point
below the carburetor. with a less severe degree of damage evident to that =it*
founc on the upper portion of the carburetor, thus negating the probability

of upper Tlevel Teakage on the carburetor allowing for seepage of the flammable
‘1iquid on the left side of the engine block, with ignition of same, but rather’
-indicating the primary fire ignition and intensified burning having occurred_
within_the confine of the upper portion of the carburetor and air cleaner
assembly, this being typical with a backfire type situation or flooding of
.the upper chamber of the carburetor. :

"OPINIONS AND CONCLUSIONS

As a result of the foregoing examination, the following Opinions and ConcIusli%
;. -have been reached by this Investigator: = :

: . = .
-Utilizing indicators of heat, smoke and burn patterns, flame spread,.depth,
i2e and type of clar. wind direction, burn progression and degree of
estruction, as well as other indicators commonly -used to determine type,
uration, origin and cause of fire, coupled with the statements of witne:
n the scene prior to and during the fire is my opinion that: "3

. “The fire originated within the upper’chamber of the carburetor, invaly
sufficient juantity of gasoline at that location to result in collapse
-of the upper chamber of the carburetor. as well as relatively severe
-extension into the air cleaner assembly and surrounding areas. E
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‘A reviéw of the content of th nseibed Stateme it T
to have experienced various mechenical and component ma
‘discrepancies in the vehicle since purchasin new fl
AMC Jeep dealership. = U T AR
In particular. the insured referred to the 'ca;bix;';tur having been ‘overhauled

by mechanics at Falore's dezlership between the period of January 19th and
‘January 23rd.

The insured further related that at the time he picked up the vehicle he

noted a small gas lezk at the hose clamp connection on the fuel line syst
prior to the carburetor, with that leak having been repaired at that time
“and noting no additional evidence of leakage between that time and the day

of the fire. %@

The insured stated that at the time of the fire he had started the vehicle,

at which time the vehicle began running poorly and {n fact stzlled, where

upon he restarted the vehicle and noted 2 popping sound beneath the hood,

with ensuing fire, with the insured describing fire at floor level, as well

as within the engine compartment, indicating flow of gasoline from the carburetor
at that time.

SUPPLEMENTAL OPINIONS AND CONCLUSIONS

Based con the information contained within this report in reference to the (.
fire scene examination, as well as information contained within the recorded\?p
interview of the insured, it is the opinion of this Investigator that the (4
most probable cause of the fire in this incident wasdueto¥looding of the
carburetor chamber. with accompanying backfire resulting in ignition of fuel

at that location, with extension of fire into the air cleaner assembly, as’

well as adjacent areas, with escaping fuel from that point resulting in ignition
of combustible materials at floor level. .

Please find enclosed a statement of billing for services rendered and expenses
incurred to date for the aforementioned fire scene examination and investigation.

If you feel further activity is warranted in regard to this matter or if
we may be of further service to you or your company, please advise.

e
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assume you picke ™7 the vehicle and left

Yea. 30 £ left with the vehicle, and no I didn't smell any gas

Nou how did the vehicle run p to the day that it caught fire?

Well it ran okay, bLut only okay and just 1t had runm for the first
30.000 miles or 29 000 miles. not what I would expect a brand new car
to perform like. bu: when I've taken it back that's aluays hov it came
back

Hou to you mean okay, what problems did vou

¥ell I would say there would be a small miss maybe in the engine and
then I was told that that was just becsuse of I've been told by them
and evarybody else that 13 lust because of the emission product. or

cev' ies That are on the Car Ang that s just ROIAR :0 be like that

and you can t co an; :hing abou
Skay.  New on ihe 1y caught fire. what were the ciri imstances that
lead up to that fire’

®ell I badn = startec the car for I'd say at least :he previous 24
hours.

“here was .t parkeg’

1 was parked in he garage. which is 3 carport with enclosed except
ior the back door. which. there s no door

So .ts open to the outs.d( a.r circulac.on

Yea

What when you approached the vehicle before the fire. d.d you smel
any gas?
No.

And what time o: day

It was 2,00 p.m




wWhat happened th(F 3

)

Well 1 20% in the car and started it up, it started the first tine

without any problems and it idled for I'd say for approx:umately 30
seconds bsdly you know, I can remember saving, vwel. gee ite alrandy
starting to screw up again, the idle 1is already falling o:'f its not
holding already you know to smooth idle and then it died and ihen I
started 1t up agaln and 1t scarted up and I'd say within t}e next 3 to
S second, max:imum 3 seconds I heard a pop and it came from “4irectly

under the hood. 1 have heard. 1t hes

back fired before through :he
exhaust pipe but never popped, because could hear it anzZ feel tt. it

came fvem the front of me not in bas! of me I could actiually you know

2l 1t ans .. sounced 1.ke A mui .ed gun or somechiny and thac's when
the smoke came out from tne seams o tne hood anc coLid see the
re;lecitons of ihe tlames ane zeel the heat ron underneath the car
where the 23s had dropped or something had dropped and had. and .ie
iement floor was in rlames and 3t that point I banzed on

Were you sz 1l in the car

T was still in the car

“hen the flames were on the ground?

I woula say I was in the car for approximately 3 seconds

Digc you turt the .gn:.tion switch off

I :an t say for sure uhether ! did or not. I don't believe 1 did
thougn

“as the engine still running as far as you kmow

I don't know if 1t was sTil] running because 1 would say, I vould say
it vasn t running but it would be 3 guess I can't say if it vas

1dling, f would say it wasn t running after I got. immedistely what I

%

sy ©




@sd vas I gof o "%k the car and wanted to 3l wha. was arownd the car
that was on fire before I could go get anything to exzinguish the
fire, king sure there wasn t any newspapers, there vas a phone book
directly in the flames at that point and so I grabbed the phone book
and moved {t agross. thvew 1t across the room and got 1t out of the
way and I kicked everything else out of the way. At that point I ran
down, vhich is approximately 25 feet, to my apartment where there was
A hose and a high! pressure no: :lec on that hose that I had 3ust bought
for the purpose of washing my !zep and tha: ‘s why I bough:t the nozzle
Ana fic onto the hose and I sa:id well gee it would be a good thing in
c3sc there was evar a fire in the yard or something I 11 leave th:
nozzle an 4ll ihe t.me 0 I wouldn  hava to keep :2kinz 1! on ana
off so thaenk Gor ©1d vecause 1 was able to control the fire
InAerneath the :ar and atter snraving I1p inderneath the veh.cle
because there was at least I'd say a foo: ground c'learance or so, I
tonld. I just “tayed behind the house And vou know kept spraving and
betore that ! had. before I ran downszalrs to get che hos. after
clearins the papars ou:t of cthe vay I had banged on the door of

Saryl We.nstein, my the woman vho ouns the house who has the top uni
to call the .re cepartment. and so she did

Were yor able 1o ext.ngu.sh the flames before the fire department
came.

Yea I was able to extingu:.sh the visible flames underneath the car buc

as for what was going on underncach the hood. but there was towv

clamps. a clamp on each side of the hood and .f it released I didn't
-

.2
want to open up the hood in fear of burning myself

Sufe. now the t re department did unpear on the scene "?po

Yer




Did they open t
They immediately. the guy immediately opened up the hood, we had the
mask on and everything where he's protected and he had a large hose
vith him, as soon as he opened up the hood he turned it on and just
plastered the whole engine and extinguished the fire, whatever was
.ef: .t extinguished it at that point

Okay, could ve back track jus' 2 moment though. Before you stariied
the car and before the fire. what was the procedurc you used to start
the car. that is how did you :urm on the ignition, what did you do
about accelerating the gas pecal that sorz of thing

%=1l what I would say I did was Just 21& in the car ead start 1. I
wav’ dy Ay pumped the accelerator at al since I just 30! :he car
tack anc ‘el' 1 should he in 100' woriking <ondition, don & feel you
%nGu.d have 0 pump A 'ar in :he MOrniaf o {et $:a1 ied and so T
didn €t pump the car .n the morning to get it started because I wanted
i0 see 1f the car was worcing correctly or not and ! would take it
tack again to Felore' s Buick if I had to, so I was going to ger inm
thera, I sctarted the car and it started

Okay. wvhat vas the wrather like that day?

It uas a clear day, 1t vas fairly varm for the vinter months

What kind of fuel had you had put in the last time into the zas tank?
A9 tar as the brang name I don' know, but I haa aluays burned
unleaced supreme, here's all my gas rececipts. I ve alvays put in
unleaded supreme. never anythiny but

Okay. Now after the. going back to after the fire was extinguished

uh did the fice department do any evaluation as to the ori@)p of the

fire?

Q.
%b
g




He, they had :a;’(/

.{ to me for a few moments

my name. at this
point I still haven t secen the repor2 and the man told me that, he
asked me what I heard snd everything, and I told him 'what happened

and he said vithout a doubt he fecls that 1t was a dack fire in the

carburetor. I don't know what steps they took

s there was three or
four ‘f thesec guys walking around for say 15 or 20 minutes I don't
know 4! they urote anything down or anything like that, I was talking
to one main guy who was taking my name and address and basic

stac

i4cal tniormation for their files so I don't know actually who
did thz investigation of the vehicle or not
Dia they do any disassembly of any componen:is of :he vehicle?

N¢ they dida he only

wny hey dusassenbled was the battery

cables o make sure that 1t wouldn' t stars

Alright we, vor anag [ bosn lookea a: @ machine up here, She a:ir
cleaner 13 off The air cleaner is sitting off of the top of the

ca uuretor .do you knou how

This i3 & continuxtion of the same statement and we lust simply turned

the tape over

But with the air cleanes. your not certain how it came off

No. 1 would say it just maybe the pressure of their hose or whatever
they haa in there just knocked it or maybe vhen, because they were (n
they were fignt.ng, they were scared, you know the man came out and he
was having a hard time breathing and he may have they veren't really
paying attention or worrwing about touchin. anything ii the car they

were just trying to put the fire out and you know you can sece where

18)
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Q}- a hood latch to hold I;ond up, they Just

they pulled. the
threw, they didn't throw it but they latd it back, they weren't
worrying ebout what they did to the car itself and I haven't
personally, haven' t touched a thing, I doa t think Mr. Ouens did
either. who has been here before you and I have talked

Okay, now Mr. Owenr is the auto appraiser who has inspected the

veni.cle Alrigh: now did :he fire depariment personnel take sny
phoezographs?
Not that I'm avare of

Has the vehicle been moved or tampered vith in any way up to this

point since the fire

¥o. not unliess Mr. Owvens had :ouched :he car. bdu! from what I can see

haven perscnal .y :oucied a :hung and I §6 .n ihere and .00k every

onple days and :here s nothing dif‘eren
Okay, you lesve the hood doun when your not here?
Ne, I 3nst leit .t like © ts 1t hasn't been touched. because ¢
really wasn important to close the hood up
A conple or things we may not have covered here. VWhat type of
transmission does i have, other than & wheel drive?
¥peea transmiss.on
Manual transmission
Manual yves
Ckay. does it have air condilioning
No.
Does 1t have power steering
Yes.

Does i: have power brakes 6
%
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