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DESCRIPTION OF m o u w  
I war on ny way back t o  Madisom from'.Wausuav VI. - I s t w d  i n  Portarc. UT. 

t o  take a break from the drive. After the break I eot back i n  t o  rn rad 

started back t o  YAison. I drove about *ax blocks vhca I n o t i c c d m ~ 
from under my hood. About a block away w u  a p u  atotwn I pulled into d e  
gas stat ion and pulled the Iatch w i t c h  to  releue the hood. I thhcILopT out 
of the ear ud noticed a fhoe c o n  out from under the ea. A t  thLs point &e 
person fro= the xaa stat ion camz out and asked if I vante8 the f i r e d  

and conpleted putting tbe hood upI said yes right away. The f i re  dept. c m ~  
*-" ­
at vhich oint the flames i n  the en ine became ve 'Y 


fire and :he car vas then toned t o  :c&y &cera z e ? t % ' e  




May 31, 1983 


Denice Franklin 

Fleet Co-ordsnator 

Security Couriers, Inc. 

1039 North Loop 12 

Dallas, TX. 75061 


-z - 2  
Dear Sirs/Madame: s =  0 

I am the fleet coordinator for a company that transporg Guments 

and letters of credit for banks and financial establise- in the 

state of Texas. More than fifty units cover a two hundred mile radius 

around the Dallas-Ft. worth area,with branches se-nicing the North­

and Southeast communities.In our branches,an average of twenty units 

per branch serve their conmercial area, 


The fleet I just mentioned is mainly comprised of .4MC Concord Station 

Irl;;ons (i982),Which has made us one of the biggest fleet purchascrs

of AmCs in the United States,not to mention the volume of replacement 

parts we purchasrZ. 

In recent months we have Seen experiencing under the hood fires in 

a nuslber of these AMC wagons,with the problem starting at the rear 

of the plastic valve cover now used by American Motors. 


In almost every case,its was found that heat had caused t cover 

to Warp,thus causing oil to leak on to the head and catct. on fire. 

This has caused our company to lose twelve units ir. the past eleven 

months. 


Our AMC zone office was alerted of this problem,to which 2 managers 

were sent out to investagate.8ut even after examining the covers they

insist that its not their problem.1n March of this year a technical 

bulletin was sent out by AMC concerning the valve cover and the pro­

blems that can be expected,but still they refuse to admit to a pro­

blem in our presence. 

I woJld welcome any assistance you or our associations could lend to 
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May 25 1983 

Mr. E. Rober t  Anderson 
Reg iona l  Adminis '  -ato: 
N a t i o n a l  Hi>hway "-a c 
Sa:'e:. Ada: n s '  '3
?'io 3 !o: S' >c' 
,-a :a: .A 

J. 

Secu: i Cs: s 
1039 S. Loop !2 
I rvin; .  3. 5061 

Dear n r .  Anderson. 

Enc losed  you will .nd some co: .espondence t h a t  have  bccn :ecei.vcd bv 

t h e  'leet :epa: :Zen: .n 3 e  !as*  :ew mon!:hs concc:.nin t h e  unde: :ne 

hood f 'CS t:,is co-pan: :as been exper: .encing.  


Z: L a r r y  Johnson 9:s: , i c :  S+. ice Xana;e: :or AXC i d s  5,csen awa:.c 0: 

the p:oblems w e  nave  bcen ' ac in :  s i n c e  t h e  5e;in!.n; oi t h e  ires .n 

Octobe r .  1922 

5 : n x  .s. j n '  .d: > p ~ c '  

2 -e z:z.i: 
IWJ 1355 :5 .  

pies'  'i :F:' 5! :cc 5:  :s.-a a' 
cedu:-es co: . n  5 .  n ' . ~ .  ,3:e I '  .?.e e C  

And 'ts bcen  in t e : - c s '  .?, :o ; a t e  ~ i a t. a s t e a 3  e: .aJd:'ess:.nr; :he pro­
blem as :se. si a: .-. 'w . i r e d  the Concord 

i n e  0' ve3 : : c l c .  

The s o a x e  of 2: 1 0;: woes n i  'JC :e!:i:*et>%r u!izt r P n a i n s  c a a  s u r e l :  
Se a x c h  a p:-o..~e>. !+SI 0' :he lost .evenu* T,con>-my -as s u r ' e r e d  
cue :o downed ve ; . i c l c s?  :ot, :o Teation t h e  t i n e - c r '  .ical de l ive :  :CS 
%icsc. 
A l .  of 5ese .n '  re. : m a s  we :?e ormula 0 :  ou: s u c c - 9 ~ ~$s a tra3Spo:'t­
at!.oa cozpxny.  ane as s'.c' we a r c  commit':ed to bo?? o c r ' c u s t o m c : ~  a n d  

J: ,%;:'E G sa c u: i n  uhic!  :o ea: pen. :2 ha: 
CJ s a..? 3. ct :s an5 ass..%' 3% :n os: u. :S, 

:c :is:.a::ca. 

I 



Security Carriers 

1039 N. L a p  12 

Irving, T m a s  75061 


..m: x.2iw r&*.:,s> 



A p r i l  11. 1983 

XS. Denise Franklin 
Srcur: :y Couriers 
1039 15. Loop 1 2  
Iming .  Texas 75061-
near Hs. .an>,lln: -
On inspect ion of  t he  1982 Concord, VIN No. lAYCAO80XC13PO29. Securi ty  Courier 

Unit I180. we found tha; t he  c a r  had experienced a f i r e  under the hood. I 

After a ca re fu l  'inspectionwe foulid the fire was caused by engine backfire. 

blowing burn:ng gas - in to  t h e  a i r  c l eane r .  where it nixed Gith- tht  05r e s idue  

t o  feed the f i r e .  After the fire burned a short t i m e ,  the heat  o e l t d  and i 

cazght the valve covers  and hoses  on fire. 


" h i s  f i r e  could probably have been avoided by proper  maintenance. The c a r  we in­

spected vs: r i s i t l y  not r a in t a ined ,  i e ,  a i r  filter s y s t e n  not clean,  .bad spa rk  p i u g  I 

vires, and oil leaks. 


In  JppreCiJKiOn of your business  w i t h  our co rpora t ion .  Floyd Sauerhabe vas presen t  

for t h i s  inspection and concurred with ny f ind ings .  


Sincerely.  

MER:& HOTOFS SALES cow. I 

cc: Frank Wilson 
a. n. C.SO~ 


Bob Chandler 

Fieyd Sauerhaie  

Dei . u l t  F lee t  Sa les  

Det ro i t  m e r  Relat ions I 




American Motqrs
Sales Corporation 
7 s  ICIne.mD uo-
DO 80041326 
0.r. 1.- 751. 

Hay 4 1 9 8 3  

Xs. Denise F - . ank l in  
Secu:i:.y COLI: .urs 
LO39 S .  Looy 1 2  

.na, t! : 5  

Dear .%, ' r a n k l i n :  


On A p r i l  29 .  1983 ,  Hulen  Coker a n d  I i n s p e c t e d  t h e  1982 Concord, 

VIN CIAMCA0802CK134C39 t h a t  h a d . e x p e r i e n c e d  a small fire u n d e r  

t h e  hood. 


When we a r r i v e d ,  y o u r  mechanic  showed us t5c c a u s e  o f  t h e  f i r e .  

The f ire was ca::s:d v h e n  raw fuel mixed w i t h  oxygen b e i n g  pumped 

i n  f rom t h e  a i r  pump e n t e r e d  t h e  h o t  e x h a u s t  m a n i f d d .  Raw f u e l  

was g e t t i n g  i n t o  t h e  m a n i f o l d  as a r e s u l t  ;f an  i n t e r n a l  c a r b u r e t o r  

l e a k .  T h i s  v a s  d u e  t o  a b u i l d - u p  o f  d i r t  a n d  v a r n i s h .  T h i s  

u n i t  had 8 9 . 5 0 6  m i l e s  on it and :he o r i g i n a l  f u e l  f i l t e r  was sti l l  

on t h e  v e h i c l e .  


I r e c o m e n d  th8:t yor: i n s t i g a t e  a ma:.ntenance :e: '2.  :hc.::e you 

c l e a n  :he f u e l  s y s t e m  and change t h e  f i ! t e r s  


If you h a v e  acy q u e s t t o n s  r e g a r d i n g  t h e s a  f i n d i n g s ,  csl .ne 


S i n c e r e l y  


L: G. .Johns&\ 

D i s t r i c t  P a z t s  b S e r v i c e  Mgr. 0 


+?> 

n.. 


ec 8 .  H Canon E. C dries F D S a u e r h a q e .  F a i l s o r .  Scrdri-Y 
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TECHNICAL BULLETIN 

PROBLE?: ASD The a: ochcd bul le t in  on 6-c)-iInder valve cover 011 lcaks 1s hein8 
API'L I CATinS: re: a r s  In response L O  suggcstlons b! mcnhcrs th r  Dcalcr 

\dvl , io :  Soard. The kcy . o ! n t s  a! 'hl bul In 'e iii illst 'cd 
'h! !.iendu: and chc bt 1s '"per. 

To ensur* ,roper r e p a i r .  it is m o s ~inportapt* chi! dealer service 
personnel be thoroughly famil iar with th; contents of t h i s  
bu l le t in .  

CORRECTION: 	 Follow the  procedures outlined i n  the  attache&, reprinced copy of 
b u l l e t i n  1-C7-82 explicitly t o  avoid inef fec t ive  or unnecessary 
repa i rs .  Refar t o  these procedures when serv ic ing  the cylinder
head cover 03 1982 AYC six-cylinder engfnes. Also pay par t icu lar  
attent::on t o  the following key points from the  bul le t in  procedure. 

S t e p  3. 	 Renove old sealer f ron  the  cover sea l ing  surface of the  
cylinder head and clean the  sur face  using AYC Fabric 
Clrane: 8990968. or equfvalcnt Remove a l l  residue from 

I_  IC go: Ing sur face  usin& a c lcan ,  dr. ' loth.  

r-head. Allow 10-15 d n u t e s  f o r  the  prine: t o  set-up. 

CAUTION: 	 For an e f fec t ive  repa i r .  Casket-In-A-Tube s i l icone  
sea le r  must be no more than twelve months old at tine 
of use. 

a I/B-fnch diameter bead of Casket-In-A-Tube, o r  
equivalent, s i l fcone  scaler t o  t h e  sealing surfaces of 
the  cylinder head and cy l inder  head coJCr. A l l o w  
approximately fcve d n u t e s  f o r  t h e  sealer t o  set-up. 
Avoid any time &lay between s c a l e r  set-up and cover I 
insrallarfon. The sealer can become tack-free i n  10- 5 
minutes which w i l :  reduce i ts  adhes ivc 'qu l l i t fes .  J

% 





h 

SEAL, C y l a n d s :  H e a d  2 

Cover t o  Artaching 

Stud 

SLT L o c k i n g  2 

SEALER. G s i c t - I o - 1 


I bo 
:A3R!C CLEhZfic 

So1 a f f e c t e d .  

# I  1 
 1 
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8 1 .  	 mcnr seals on the :ylinder mad cnvel ruaching 
.he s ~ i i d sare clean before i n s t a l l  ing th, X d l s .  

:r wad cover on the cy1 tndcr td d! )I:45 :he 
u v c  set -up.  Do not i l l o u  IC . A I *  t o  matt 

ier conpuncnrs . r*  I C  -nr :nd :r. 

5 .  



FRANK J. KELLEY 
A Z Z O l l Z t  CfLXR4f +o: 

LINSING Jancary 11, 
4*9JJ 

Detroit Zone office 
- e r i c a  Moto:s Sales Corporation Motor City AMC 
600 a r i c a n  Center 3 2 8 9 9  van Dyke
Southfield, M I  4 8 0 3 4  Wkxren, HI 48093 

Gentlemen: 

RE: C W I P 5 N T  OF JOHN J. SOUTEARD, M". m s ,  M 
Enclosed f o r  you= examination is a copy of the co- corn­
plaiztwhich w a s  recently f i l e d  with t h i s  office by the above. 
m d l y  review t h i s  information and advise us of your position
in this matter so t h a t  we may have all the facts.  

we receive l a r g e  nmbers of'cowlaints, and we do Pot &e 
judgments about eeir  va l id i ty  u n t i l  a response is made by
t h e  merchant; so your answer is important to our determination 
of whe';her further action is warranted. 

Because of this large volmpc, we hope this w i l l  be our oaly 
request, If you f a i l  t o  respond we may determine other appro­
p r i a t e  action is warranted onler the Michigan Coasumez Protec­
t ion  Act and other s t a t e  and federal laws. 

The action we de take vi11 be based in part  on OUT experience
and knowledge of. and about the person complained against.
Therefore, we would appreciate your prompt ZepLy w i t h i n  t h e  
next ten days, i n  b-riting, giving your version of the  m a t t e r .  

Very t ru ly  yetz-s, 

(Hrs,l Fern S. Wriqht
C o z p l i h t  Examiner-' 
Consuaer Protection Division 

m c i o n n e  
CC: National .li$hway TraCCic Safety &3m.inist:ation, Washingtos, DC/ 
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COR HO USE ONLY 
001NO. 77633 I"'"". 
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INFORMATION O N  TIRE FAlLURElSl :IF APPUCA0LEI 
TIRE IDENTIFICATIONNO.' 

D O T  MANUFACNRERITIRE NAME SlZE 

- The identification number conim of 7 10 10 Imersand numerals following the lmers DOT. If is usually lccamd 
near'therim flange on the side opposite the whitewall or on eizher side of a blackwall tire. 

. .  

400 
Wahmpton. D.C. XISR) 

----W i l  B d n n I  
Pmurrfw Rwmeuw uoo 

WOSIaGE WIL BE PAID BV N41L I(MTR4FFlC S 4 F m  LSMIN 

9 m I h  SL.S.W. -
U.S.Department of Transwnarion -
Nattanal Hiohwav Traffic Safetv Adrntnisrralion 



! 




Mr. and zlrs. Scott  Roberrs 
12021 Club Woods Drive 
Orlaqdo, n o r i d a  32824 

Dear Mr. h ,k.Roberts: 

Rank YOU 'or your recent l e t t e r  desL-ibirq pmbl- exp,-rienced w i t k  your
1962 AMC autawbile. 

By copy of tkds letter I am foruardiqg your complaint t o  our Office of 
Defect., Investigation, '400 Seventk S&t, S.W. W a ~ M n g t ~ ,D.C. *50 for 
tkeir  consideration. 

Sincerely, 

/ L e & & L
LanceD. T k u w  
Investigator 

cc: 
Office of Defeccs Investigation, NZ-10 (u/encl.) 

143U3; 

















VEHICLE OWNER’S OLIMONNAIR 

































Rmfor to  18152St 

Honorable Nal ter  D. iiuddlo8ton 

United Stat.. Senator 

U.S.S. Piold Office 

Post Office Box 4% 

El  xzabcthto*n, Xrntuc*y 42701 


Dear Sonator Huddl08ton: 

mew you for bringi- to y a t U n t l m  tho mi1gr .m
I r a  m r  nuglas L. G i p e  rogardinp hlm Arr1c.n Motors 
foUr-*hul d r l w  nhlch was deSt lUyd by fllV n l t h  WPrOXlMfelY 
1000 mllem on the Odometer. 

t o  t h e  “ T S A  for conslderat lon and d i roc t  y l y  t o  you, with 
a copy t o  t h l s  of f ice .  Me hop. t h l s  w l l l  .-a mlpful .  -

Siree-elY, 2 

E8th.r Y ’ ) i . r S O r l
D l r o c c e r  

EncXoaure 

cc: 	 office of COnsumrr Par t ic ipatxon
W a t l a u l  Hlghray T r a f f i c  

s a f e t y  Mmlnis t ra t ion 
OcparMmt of TraMPOrtatlon 
Washington, D.C. 20590 .r. 095070 



.c:.usr of - ccs:rc o! t h i :  orficc to I.c 
ss,o: .vr t o  211 in;ulr!rs :red ccr;tur.ico:.iocs, 

y:;ur con:!d<.rz: !or cf -:r i::chcJ i :  
rcc:u* i c e .  ?r( :ect  v i c ~ . :  03 t h i :  :ftuation, 
u! !'cllou-u; rr:.orts u ~ r t i lcor.cludcd, w i l l  L'c 
a; :rrc: --.cc 

.cl o x r ,  


