DESCRIPTION OF PROBLEM"

I war on my way back to Madison from Wausaw WI. . T stoped in Portape, WT

to take a break from the drive. After the break T got back ip to =y car aod

started back to Madison. I drove sbout six blocks when I poticed smoke coming
from under my hood. About & block away was & gas station I pulled into the
as station and pulled the latch awitch to release the
of the car and noticed a flame come out from under :he car. At this point the
erson from the gas_station cawe out and asked if
1 said yes ngb: avay. The fire dzpn cape and canple:ed put:wg the hood up
at vhich point the flames in the engine becane ve: iy
fire and the car was then towed to Leahy Moters were it
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SECURITY LIURERS
P.0.BOX 222282 % DALLAS, TEXAS 75222
May 31, 1983
Denice Franklin ﬁ —_
Fleet Co-ordinator B2 8
Security Couriers, Inc. &8 : P
1039 North Loop 12 & m
Dallas, Tx. 75061 EZ2 0
v o m
g <
Dear Sirs/Madame: 2= o
I am the fleet coordinator for a company that t:an:pe:& Sruments

and letters of credit for banks and financial establishgents in the
state of Texas. More than fifty units cover a two hundred mile radius
round the Dallas-Ft. worth area,with branches servicing the Nerth-
and Southeast communities.In our branches,an average of twenty units
per branch serve their commercial area.

The fleet I just mentioned is mainly comprised of AMC Concord Station
Wosons (1982),which has made us one of the biggest fleet purchasers
©Of AMCs in the United States,not to mention the volume of replacement
parts we purchasec.

In recent months we have been experiencing under the hood fires in
a number of these AMC wagons,with the problem starting at the cear
of the plastic valve cover now used by American Motors.

In almost every case,its was found that heat had caused t cover
to warp,thus causing oil to leak on to the head and catch on fire.

This has caused our company to lose twelve units in the past eleven
months.

Our AMC zone office was alerted of this problem,to which 2 managers
were sent out to investagate.But even after examining the covers they
insist that its not their problem.In March of this year a technical
bulletin was sent out by AMC concerning the valve cover and the pro-
blems that can be expected,but still they refuse to admit to a pro-
blem in our presence.

I would welcome any assistance you or our associations could lend to
help us understand the reasons for these fires or help us eliminate
theme

ank you for your co-operation and zupport. ‘%3
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SECURITY COURERS

P.0.BOX 222282 w DALLAS, TEXAS 75222

May 25.1983

Mr. E. Robert Anderson
Regicnal Adminis: to:
National Hishway Tra:

S 1, Adminis:
_to: 5t e
®.

e
Securi: Co. s QZEG%

1039 N. Loop U
Irving. Tx. 5061

Dear Mr. :
Enclosed you will .ncd some co: 'espondence that have been received bv
the ‘leet Sepa: :men: in the las! [ew months concernin tne unde: :he
hood £ res tiis compar :as been experiencing.

®:  Llarry Johnson.uis: -ict Se. ice Manaze: for AMC. has been aware o!
the problems we nave been ‘3cin: since the bejining o the ‘ires |
Octeder. 1322

S.nze .5
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And 1ts been interes' a- 0 ote Laat .astead ¢ addressing :he pro~
blem as :n K3 :ired the Concord
“ine o' ve!
The source of al
be a nuch a pro
cue o downec v
mizsc.

woas maae cetired, Byt whdt remains caa surel!
M2l o' :he lost ‘evenus @ company "as suf'ered
ot .0 7ention the time-cr! ical delive: les

e .ormula o! ou: sSuccass as 3 transport-
we are committed customerss and
LAsure & sa e oul in whi ghes, 'z has
s av® o, e s anZ our ¢ S,
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US Depormment Regon vt c;xg Tapos Sueet
A in wonh 1

o Tonsponiation Arkaneas, Lowsana, Ne= orth Wonh Tesas 76102
Nationa! Highway
Tratfic Satety
Administration May 20, 1983

Security Couriers

1039 N. Loop 12

Izving, Texas 75061

ATm Dendse  rar

[

As a result or your recent inquizy to this agency, andeunder the authority
of the National Traffic and Motor Vehicle Safety Act of 1966, we are
enclosing a copy of oux Owner's Questionnaire to help you camplete your
zeport to us,

The Q. i ire is to be leted and 0 our
Office. It is pre-addressed and pos:age@xd ALl you need to do is fxll
it in, fold and staple it that the pz portion is on

r.heouvsme,andd:opx:mmemlmus.
PLEASE NOTE:

Under the provisions of the Privacy Ast of 1974, we are required to
advise you that any information vou provide on this Questionnaire is .
entire!l  voluntary ind that there is no consequence or penalty of any .
kind if vou do mot wish to provide it. le seek this information S0

that this agency can try to help you and other owners with similas

experiences and to allow us to conbine you. information with s:u:u.la:

owner-reports to develop both 1 and i

of safety-related motor vehz.cle highway traffic hazards. [N

We intend also to share this information with your vehicle's manufacturer

- and whatever Federal or state agencies are in a position to help in

Wmﬂemlmarpmblmsywhwemnedmu. e hooe, !
of course, that you will provide the most camplete report possible so that e
our understanding and our ability to use your experience to 2id all owners i

w.llbea:amax.mm N

Sincprely,
C a oo v T 0‘30@
Claine Scott y
For: E. Rebert Anderson N
Regional Administrator X
Attachrent . - f X

.\)?7
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Vﬂ American Motors
Sales‘Corporation

7800 Ambat:
— POBpedna
Dota Tosas 713247 -

April 11, 1983

Ms. Denise Franklin
Segur! iy Couriers
1039 N. Loop 12

Irvinpg, Texas 75061 .

Dear Ms. ranklin:

On inspection of the 1982 Concord, VIN No. 1AMCAOB0XC134029, Security Courier
Unit ¢ 180, we found that the car had experienced 2 fire under the hood.

After a careful Inspectfon we found the fire was caused by engine backfire, 3
bloving burning gas into the air cleaner, vhere it mixed with tht oil residue a8
to feed the fire. After the fire burned a short timé, the heat melted and

caught the valve covers and hoses on fire. .

This fire could probably have been avoided by proper maintenance. The car ve in-
spected wa: :isibly not maintained, le, air filter system not clean, bad spark piug
wires, and oil leaks. :
In appreciation of your business with our corporation, Floyd Sauerhage was present
for this inspection and concurred vith my findings.

Sincerely,
AMERICAN MOTORS SALES CORP.

e AN

s ond Setvice Manager

dc

cc:  Frank Wilson o.
3. 'H. Cason 130
Bob Chandler ¢

Fioyd Sauverhage
Det "olt Fleet Sales
Detrolt Owner Relations




7 American Motors
r{ Sates Corporation

7900 A2 22000 Rom
50 Bos 47326
Datag Tewas 7824

May 4 1983

Ms. Denise Franklin
Secur
1039 N, Loop 12

.ag, T 6

Dear Ms. Franklin:

On April 29, 1983, Hulen Coker and I inspected the 1982 Concord,
VIN $1AMCAQB02CK134039 that had experienced a small fire under
the hood.

wWhen we arrived, your mechanic showed us the cause of the fire.

The fire was causzd when raw fuel mixed with oxygen being pumped
in from the air pump entered the hot exhaust manifold. Raw fuel
was getting into the manifold as a resuvlt :f an internal carburetor
leak. This was due to a build-up of dirt and varnish. This

unit had 89 .506 miles on it and the original fuel filter was still
on the vehicle.

sheire you

1 recommend that you instigate 2 ma:ntenance
clean :he fu2l system and change the filters

If you have any guestions regarding thesc findiags, ce) me.

Sincerely,

D W

L. G. Johnsén
District Parts '& Service Mgr. 0.

cc B. 4. Cason B. C. .unes, F D. Saverhage, F.ilson Secariny
Couriers, Owne: Relatiens
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PROBLEM AND
APPLICATIO!

CORRECTION:

=
>
=
[

51
Systems-Engine
Elecirical~Cooling
ADDENDUM

No. 1-07-82 Mur. 23, 1983

The at iched bulletin on b=cylinder valve cover ofl leaks is belng

rel  scd In response to suggestions by members the Dealer
8oard. The key ‘oints of ‘hi bul. ‘fn re wyaligied
ldendur and the b 1o roper.

To ensur: sroper repair, it is most Impgrtagt that dealer service
personnel be thoroughly familiar with che contents of this
bulletin.

Follow the procedures outlined in the attached, reprinted copy of
bulletin 1-07-82 explicitly to avoid ineffective or unnecessary
repairs. Refar to these procedures when servicing the cylinder
head cover on 1982 AMC six-cylinder engines. Also pay particular
attention to the following key points froo the bulletin procedure.

Step 3. Remove old sealer frozm the cover sealing surface of the
cylinder head and clean the surface using AMC Fabric
Cleane: B990968, or equivalent. Remove all residue from
1 1 s ing surface using a clean, ¢r: :loth.

Step &, Apply Ceneral Electric SS 404 primer 8130453, or
equivalent, to the cover sealing surface of the cylinder
head. Allow 10-15 minutes for the prime: to set-up.

CAUTION: For an effective repair. Casket—-In-A-Tube silicone
sealer must be no more than twelve months old at time
of use.

Step 5. Apply a 1/8-inch diameter bead of CGasket-In-A-Tube, or
equivalent, silicone sealer to the sealing surfaces of
the cylinder head and cylinder head covér. Allov
approximately five minutes for the sealer to set-up.
Avoid any time celay between scaler set-up and cover
installazion. The sealer can become tack-free in 10-.5

minutes vhich vili reduce its adheslvc‘qua’l,iues.
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Koo irs M over nut: to ,
" i Nemoter
NOTE: 1 “aver nut ne tl lecking iype, replace them Ly
with Jock=nuts, part number 4006926, i i
Step 17. Check and adjust the engine otl level if necessary. \
NOTE it is recommended the salur he alloved to cure for
Lol T Belare  irting the engine. .

10-83-025




TECHNICAL BULLETIN o

BLEM AND The cylinder head cover rem

sl m prov -dures published
A PLICATION: in the 1982 AMC Technical Se‘vi M1 for six-cylinder engincs
AT¢ .ncorrect.
not o I T
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ix 3093 1. 168
SEAL, Cylinde: Head 2 3537m: 1.068
Cover to Attaching e
Stud
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3. Ruozeve ol e T W aflace of inder head ang
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6. sytall 1. sment seals on the :ylinder iead cover attaching
ds. .he studs are clean hefore installing the scals.
:r 1cad cover on the cylinder o ar w ous the
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STANLEY D, STEINBORN -
Chief Assistent Attomey Genera! T o
=2
" % E R
FRANK J, KELLEY - &
ATTORNEY CENIRAL Refer to: y-; 90
LANSING Janvary 11, 19357 =
489313 ]
Detroit Zone Office “:
American Motors Sales CTorporation Motor City AMC 3
600 American Center 32899 Van Dyke
Southfisld, MI 48034 Waxren, MI 48093
Gentlemen:
RE: COMPLAINT OF JOEN J. SOUTHARD, MT. CLEMENS, MI

Enclosed for your examination is a copy of the consumer com—

plaint which was recently filed with this office by the above.

Xindly review this information and advise us of your position

in this matter so that we may have all the facts. N

We receive large numbers of complaints, and we do not make
judgments about their validity until a response is made by
the mexchant; so your answer is important to our determination
of whether further action is warranted.

Because of this large volume, we hope this will be our only

request., If you fail ¢o respond we may determine other appro-

priate action is warranted under the Michigan Consumer Protec- |
tion Act and other state and federal laws.

The action we do take will be based in part on cur experience i
and knowledge of and about the person complained against.

Therafore, we would appreciate your prompt Feply within the

next ten days, in writing, giving your version of the mattezr.

Very truly yours,

FRANK J. XELLEY
ATTORNZY GENERAL

(Mrs.) Fern S. Wright
Complaint Examiner

FSW/ch Consunier P'otection Division
?Ec:lo,?::vfianq_l -Eigﬁuux Traf€ic Safsty Administration, Washingtoz, DC /
¢
<%

129860
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Simation Processing Staff

Office of Defects Investigation

National Highway Traffic
400 7th Street, SW
washington, DC 20590

Safety Administration

o
Nig




Form Apgroved: O.M.8. Ne. 2127-0008

S

4 The Privacy Act of 1974
uS Dicormen Puttlc Law 93578 .
o Foraconoion VEHICLE OWNER'S QUESTIONNAIRE W o ;:u information [s requested pursusat to suthority vested 14 the
- , ~ o tional way Traffic Sefety Act and subsequent amen .
e sarery St You s inber wa onleation to rsart o e R
Agerwshonon used 10 assist the dei
& manufacturer she e 8¢ correct 3 defect,
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Alazama, Fianca, Geonga,

Kentucky, Missission, Nortn Ananta,
Caroina, Soutn Carolina,

Tennessee

Septemder 5, 1985

bw E.Z%’;

Mr. and Mrs. Scott Roberts

12021 Club Woods Drive !
oo [ /:) <

Orlando, Florida 32824 o0
Dear Mr. & drs. Roberts:

Thank you €or your recent letter describing problems experienced with

1982 AMC automobile.

33209

Surte 501
1720 Peacniree Roac. Nw,
Georgia

your

By copy of this letter, I am forwarding your complaint to our Office of
Defect:, Investigation, 400 Seventh Street, S.W. Washington, D.C. 22550 for

their consideration.
Sincerely,

Loveoe. ) Drnioa_
Thomas

Lance D.
Investigator

ce:
Office of Defects Investigation, NEF-10 (w/encl.)

o=
=i et
S 143433

NOIVOISIANT 192453 g0

1061 01 g3 ogy

03A1303y

N
o

7




PRFITRS Seott Lopucky
\W&Q\“R& staﬂob..

,&Sﬁ.\ Wishway <Safty @elrpmsteatrond
1720 2Rach Jeu B A,
St S50f
Qtlantew , L
F0309



:mo@ﬂ.ss.‘

National Highway

Yraffic Safely QV

Administration usMan
—,

Wuﬁhwau-nz. Road, N,
eachiieg W,

Offclal Bushness . e
DIPARTY 1Y 7 TRANSPORTATION
Penay i/ Private U $300
e MATIC 0f L TRAFFIC SAFETY ADMINISTRATION
WG D.C. 4560

N A& - 70




2/
(/5 JN 25w

Form Approved: O.M.8. No. 2127.0008

- 1 FOR AGLNCY USE ONLY ]
e Dﬁ’\ REFERENCE NO. DATE RECEWED
Srasonscn  VEHIEUE OWNER'S QUESTIONNAIRE
oz
Acmeeiranon 37287

OWNER INFORMATION TYPE OR PRINT)

LAST NAME FIRST NAME & MIDDLE INITIAL ;'E:«WONE NO. {Area Coce’
ELRINS Jo£ 4. T2 v 31t 77/-4H) .
'STREET ADDRESS ey STATE 2P CODE
3231 UWiSop ST foors - 2o | L3110
SIGNATURE OF OWNER \W @//C é" g ﬂ/( ’ N 2 é_'@&f”

VEHICLE INFORMATION :

- VEHICLE IDENTIFICATION NO = VEHKICLE MAKE & MODEL MODEL YEAR
I [a D !
R st s e Ame Excte S7ruen | /583
CURREINT QOOMLTOR
READG. DAY DEALER'S NAME, CITY, & STATE ‘ENGINE SRE T TURBD
‘ L&: {cro/cerLl T DIESEL

Dt spvos Ame Rennt| o ormotas
S7- Lovis N7

1[3l1]aly

GAS
T FUEL INJECTED

FAILED SOMPONENTIS)/PART!S) INFORMATION (REPORT TIRE INFORMATION ON BACK)

COMPONENT/PART NAME(S) LOCATION . Fg&)ﬂ PARTISY
Pl . Ol O Right BRSINAL
Varve 7AppsT Gové’& O From O Rear [ REPLACEMENT)
NO. OF FAILURES | DATEIS) OF FAILUREIS) = = MANUFACTURER | NHTSA PREVIOUSLY|
MILEAGE(S) AT FAILUREIS) NTACTED | CONTACTED
VEHICLE SPEED AT FAILUREIS) e 0 YIS O ~NOo| O YES O NO

APPUCABLE ACCIDENT INFORMATION

NARRATIVE DESCRIPTION OF FAILUREIS), ACCIDENTIS). lMJUR’I(IESl

Aboue P §

ON THE A

GAvszD 15D ENT. d' FRoT _[VAS

_MW&LMMLMLM
oNE  sip= ~ /z&@or //A/&/K :z W PReS ENGEL

_Muor/aco Tar Newee [IopELS _omuossen

Toe Prvecy Act of 1574 <4
ke Low 3673 In dutermenng whether 5 marfachurer shoukd ke aDgroDriRe SCH0% 10 GO
fact 8 utery Cetect, H The NHTSA proceeds wih sdmnat s enforcoment
Tt Sebety Act anc subescuent amandments, You e snder no obigaion o igeton aganat + mandacturer, Your reiponse, of & stateical Jummary

Thereot, may be used in support Of the agency ) acton.

WS-Form 350 (Rev. 3.86)




06507 D0 ‘uoibuiysesy -
—— MS Wang W 00y
SE— LL—3N ‘sucaeBusaay) 2092Q JO SO0
Er—— uogensiuupy Alsjes dijess Aemybiy (euogen
E—— uopeuodsury, jo wIuedsq SN
——
D “NINQY AL3HVS DSl AMH UUYN A9 QIvd 38 TIM 3OVASOd
E—— 2'Q ‘NDLONIHSYM E4IEL “ON LINE34 SSVID LSHId 005 987 1A 0} Alusg
—— ssaung W0
—_—— TIYIN A1d34 SsaNisng o
— 06502 -3 et
- pre——— M'S 1S Wusass 00y
p — - 067
(373 A3pi05 135001
a1 ADMUBIH IPUOHON
uopouodsuny 1o
! ”I I Qis.n wauuodaq SN
v T (ouck
s 2 W

_MMMMMML&WS
TRAT THIS INRKE AV 10 D&l Qoulp BE pozapdpov.sS

7o _QTHER CoNSUmELS. A vE LisesE 704D mz WIT

sy P23 mipdEs Bur fgz' A&m&m&m
22 POSSIRLY YL and 853, :

(GINNLINGD) NOLLAMDSIO SALLVMNYN

uQ [BMORIG @ JO GPIS JOLID UO JO (IEMRLIYM D B1S08T0 OPIS BN uo aauzu wy e mou
PpaIedot Aensn 1 3] J_OQ $13119] 9y3 BUIMOJIO} SIRIDWNU PUR SIALI| Of O3 Z JO SISTSUOD JAQU

nsT awvuawuuauwvsnuml I [ [ H_l_' l_l ]_| |]

<"ON NOWLVDIJLINIQI JHIL

(318vDNddV 31} ISIIUNIIVE IHIL NO NOLLVWHOINI

11U PUR 81dII8 4O 8CEL Yiim URISES (Depesy CINS OU) FEEIPPY UINIBY MOUS O1 PIOY



B ~ &-
Hrw 630



gy

ILLEG jpLg

,mm::... -

i ol o

NIRRT

R

iy

ISl L e ey

e




| r-"?’:. E

e e T e v e .."_""":"“
s et e T St ‘s o e oot Yo
et o s e T oy S §
0 0 G = ———
B P N |- it
wK--. T Bt
ret Thaddews T 1 — -
TR KeSeuas XY "*’w

R.D. | ‘L‘lv;u'on Coty PH F‘#B’

VERICLE IPORMATION
[Femcen [GoGit vean [ecov STvin,

Aue Sp e 1q9 g‘hm uuuwauxm 2

Il ol i Lo S BTI 1) -l sy
0F632 [Wwm Owo 5305 Faadx Strect
Erit PA 1660 Ove O%
gy M
MANUAL Bome? auTomatic  Ore  Owe
Cvas Swoi{Oves Swo{ O3 De D8 Yvou

TS G o o Ao

Eng"nc Wire
| Har nees

[Braca=+10n O° saILURT

| Macn £ngene wire harnres Jeveloped an electrical
short gnd started +he tngine on dire.

PAILLD TIRE MPORMATION
A SCTURTR [Fie mawe =1y TACORS

FANTO e [T T MATERAL [Cocation =3

[Coené Do | Compw | Dsme Crawrpen ORgm from Ot e
[Onecrs Damme Onoyen




Form Approved: O.M.B. No. 2127-0008

Qe

‘The Privacy Actof 1974

USDeooment 9 Public Law 93.579
arromooncion 'VEHICLE OWNER’S QUESTIONNAIRE This laformation is requestsd pursuant to suthority vested In the
arionol Hegtway Natlonal 7 Trfflc Sefty Act snd submequeat amendments.
Tratic Sty You are under no cbligation 10 this questioanaire, Your
Administotion Fesponie ey be uied 1o 4t the NATSA In Sotermiaing wheier
& manufact =P ite action to correct a defect.
FOR HQ USE ONLY 11 the NHTSA proceds with scimiasrathe safoscament o igrion

tistical

HLNO,

amnn.#gzs-lz

OWNER
T RANE ST RANE T WO TRITIAL
ScorT et R
FrRECTRoRES

TELEFPHONE NO. {Ares Code]

work- ¥R2-@200

80 S Greonbiar .

VEWICLE MAKE & MODEL,

At Concord L

MODEL YEAR| BODY STYLE

95(

Ty
Avlagto,
VEHICLE INFORMATION

2-dser Sed.

oman
e E
Lo 220

ICATION NO,

ENCINE SIZE WILEAGE DATE
(CIDICCIL) PURCHASED _#JL

O FuEL INJECTION

DEALEA'S NAME AND ADOAI

Ainer; cor T,

S

e
CONDITIONED
Ryw e

TRANSMISSION

new (Xyseo
Reas Ooese Dinew
T Sl R T/ WV N
ALY —— . N
Yoo L

@y Ono | Ay Ono

COMPONENT/PART NAME(S)

E")‘]l’:{ Fv:d

FAILED COMPONENT(SI/PARTIS) INFORMATION

O ManuAL (Speed)
O3 O« Os

%:::muul:ﬁ- J}aﬂ

MILEAGE(S) AT
FAILURE(S)

FAILED PART(S)

?A;EUISI‘EGSF) OESCRIPTION OF FAILURE(S)
R o
Eaginp fiie - fo. dstesped
7 v Py

i 3¢
Co Jhe Lozt atn

ot~

FAILED TIRE

4&'%« ;zéﬁ: é&ﬁ% MZ,ZA !
INFORMATION

TIAE NAME SIZE / TYPE FAILURE
oN [FACECTIRE | BELT MATERIAL TOCATION DO IDENTIFICATION NO, -
O migne O Right Rea
O seima Dies Oongin | Osveat O Fiberpione =
Otettkront O Lot Masr
=L = O episcement | 5 aramia O Rayon o

0000 e whitewali Or o wither ice of a Blacuwali tirs,

OOT ususlly {ocated neer the rim fisnge on the side

APPLICABLE ACCIDENT INFORMATION

ACCIDENT
Ove

WO, INJURIES

e

NO, FATALITIES.

OF ACCIOENT

by /L.,L

Vo,

T

27

R4

T g5t

TIAToay

Vi

L.

SORAYORE O SEA
)
S Porm 360 (Rev, 384




Cory . Richone Peeof

SidS

e

VEHICLE OWNER'S QUESTIONNAIRE
‘Natonol bighwoy
Trotiic Satery

FOR HQ USE ONLY.

fr— e ]
G051 NG, H832§2 HL NG,

This {nformation is requested pursuant to authority vested in the
ey Trafic Sufesy Act and subsequent

amendments,

Yau ate undes 2o tion o respond to this questionsalre, Your
muy be tsed 10 astlss the NHISA in wha

a manufacturer

forcament cr
response, or a stathtical

& masufacturer, your
thereof, may be usad In sippOFt of the sgeary's action,

110 NawSi)
VEMICLE MAKE & MODEL

Amc Congen&

ENGINE S1ZE
(CID/CCIL)

)

WOGEL YEAR] BODY STYLE

G
< WMILEAGE

OWNER
LAST NAME FIRST NAME & MIDDLE INITIAL TELEPHONE NO, [Ares Code)
. Work -
Bas)le l TAMES S Home-7 83 ~ DB, |
| STReeT ADORESS. Y STATE ZIP CODE

VEHICLE INFORMATION

spamsRid) | mA | o9

[ AICLE IDENTIRICATION NG,

ATROLTENITII

D sueL InJECTION
Zoas Domesee

70,6
NO. GYLINGE

G

COMPONENT/PART NAMELS)

VERICLE SPEED AT
FAURE

' POWER

. BRAKES

. Ove Ko |}y Ono
H H

FAILED COMPONENT(SI/PARTIS) INFORMATION

D rarcec

P O O migne
WIRIN Orront O Reer
QATE(S) OF DESCRIPTION OF FAILURE(S)
. FAILURE(S)

'rnmsmss-on
O maNUAL (Speed)
O3 O« Os

OEALER'S NAME AND AGDRESS

NATRL g Rr:i&\vw XN

SO. BRol
e con Sprady, NY.
Javromamic

TYee

AR
CONDITIONED

Ove Ko

MILEAGE(S) AT
FAILURESS)

NO_ OF FAILURES.

3

O rercacement)

ELerca\ SyS=m WA Gong

an F’.&E

“THREE SepAnfly  ocefNfion

FAILED TIRE INFORMATION

TIRE NAME SIZE TYPE FAILURE
FAILED TIRE | BECT MATERIAL TOCATIGN ToT ICATION NO. =
I might Front [ Right Aeer
inet
et O Do - Deowten | D e Do e
im Ansmic O Revon Ds
“The numeraic
Opposite the whitewall or on -l‘-r-lru'ol < Sackmon e,

letters DOT ususlly Iocated nesr the rim flange on tha side

Nl

Cprnnts 72 D3z sid.
7

5 Form 380 u%r




u 5 Form Approved: O.M.B. No. 2127.0008
e

The Privacy Act of 1974
S Depormenr . Public Law 93579
‘of Yoraponanon VEHICLE OWNER'S QUESTIONNAIRE ;‘:h mmrunumn is requestsd nmnm m authorlty vested in the
Nariencl tional Highway Trafflc Safety Act and subsequent amendments,
Troticsamty You ary under no obligation to r-poua 10 this Questionnaire, Your
Admiisrration feiponse may be usd to aasist the NHTSA In dets
& muaufactures ahould take appropriate 10 comect & defect,
FOR HO USE GNLY If the NHTSA procesds i admilyratve waforcement o dgaton
eeine, HL NG, spaizst s man respanie, of a ststicl ummry
8473_’~ | Wnyuwhnwammcnm
OWNER _
LAST NAME

Tae ety

STREET ADORESS

32 bl R

VEHICLE MAKE & MOBEL,

AMc Fa

J FIRST NAME & MIDOLE INITIAL

Sue ™M T::"o;ae'i’ax 3"“"‘

Ty

VEHICLEF  _AWATION
MOOEL YEAR] BODY STYLE

VEWICLE 1DEN

1980 | Seden / 2300 A0C36SE RS 7] 0

ENGINE SIZE O LE 'S NAME AMD ADDRESS
(CIDICCIL) PUICNAS!Q A A I:ONDITIDNED
S Ut InvECTION 25" 000 E ;,_3 .
N 2 v
o Doreser 7 Y Oinew hfssn ; » Dve o
ey ——
:E-ﬂ:I.E SPEED AT NO. :YI.INP!R POWER ! POWER RANSMISSION
Ailne T - See Do ;B | D4 e Bavrouarc
Porked ;S One 4 Rvm Os D« Os Tvre
FAILED COMPONENT(S/PARTIS) INFORMATION
COMPONENT/FART NAME IS)

TOCATION
Ot D rigne
Orronr O Reer

I

DATE(S) OF DESCRIPTION OF IAILUNEKSI
FAILURE(S)

Fice dobbzad = ~then W) har ds |

1@(‘&\\.& AS Do gm =S

FAILED PART(S)
Qomonar
0 rerLacemEenT|

MILEAGE(S) AT
FAILURES)

NO.OF FAILURES.

FAILED TIRE INFORMATION
TIRE NAME SIZE TYPE FAILURE
UCTION FAILED TIKE | BELT MATERIAL. LOCATION DOT IBENTIFICATION NO, =
O migneeront B3 mighe mear
Dloeina Do O origine Oswet O kivergions D‘:‘,mx Ottt e
O Aacial DO Repiscement k. O anmia O mavon Dsaore ”
. lemians DOT usuall Nge On the side
00p0sItE the whitewsl! Or O sither gl ~1 a Dleckwall tire,
APPLICABLE ACCIDENT INFORMATION
ACCIDENT

K  Ow

NO. INJURIES NO. unu.m:s
“DESCRIPTION OF ACCIDERT

Fot Ik dedicd o “A ook >>..., L \ru) oL
LA A\_\_ ng }Asl\knwé a;l-n IA&Q /;mn‘m'.o)_a

» \! . - KN

WF L F 2L
: S\%:J ‘b? 1R




DESCRIPTION OF PROBLEM ey R 4}\“ <\, =
Er(. sd ku)\\')nka QL\A’ G Xl T Rﬂa% 2
mes_ede  pul Ausdang & O podole

= B
=%
e * o
= pay
- e =
=2 <
P S
z T o
= =
™ -
Al

- Department
Transportation
tional Highway

ministration

1Seventh S, SW,
#ington, D.C. 20550

MARGH OF DJ

BUSINEES REPLY MAIL

FIRST CLASS PERMIT ND. 73173 WASHINGTON, DC.

e 3 Use $300 POSTAGE WILL BE PAID BY NATL. WY, TRAFFIC SAFETY ADMM.
U.S. Department og ‘Transportation

National Highway Traffic Sefety Administration.
Auto Safety Hotline, NEF—11 XL

IIIlI!IJ

'

o RS
400 7th Street, SW '*2: * ST
‘Washington, DC 20%82




us Form Approved: DM, No, 2127.0008 -

0 “Tha Privacy Act

US Deporment ’llulcu‘l’)d” —
o Yonponmon 'VEHICLE OWNER'S QUESTIONNAIRE This Information is requested puriuant to authority vesiad in the .
‘Naonal ey Nations! Highvay Traffic Safaty Ast and subuquent amendsests. A
Tromcsatety You srs uader 50 oblgition 1o epond to his Questonsiir. Your
Admieiswaton Feapouse may be usm NHTSA in determining whether .
o Banufaciurer shoud shouid ke appiopriate acion 1o corec » daect .
~ FOR 1O USE ONLY 1f the NHTSA procescs with asamlaiszative exforonment o ligaion
Sorne. WLNG, aplnst a manufacturer, Your retpos, of & satistical summary
85127 umofuyun-ahmmﬂmmﬁmu.
OWNER
TAST NAWE FIRST NAME & MIDOLE INTTIAL - TELEPHONE NO, (Area Coce]
Timve Sulluns | wone 2oy 3¢, H1aS
:?ﬁ° P\ce. Rt R qu. e Prea. Home- 20, 36A. BAg} N
STSEY ADDRESS ciTY STATE ZIP CODE
Lo Do (o
w T °o%
Modac, L4 Flagtows, I LYY
VEHICLE INFORMATION
VEMICLE MAKE & MODEL. MODEL YEAR] BODY STYLE VEHICLE IDENTIFICATION NO,
Nme Coscowd [ETTN Hdw IAMCROSZYCK /5119
ENGINE SIZE MILEAGE DATE DEALER'SNAMEMBAD RESS AR
tucmlocm e PUREHASED _:;ég[ﬂ i Reat- RCar g,q‘,, Zc| CONOITIONED
o oo | 7477% | Onew @hso 900 it Cousitey fct. G Do
DIEsEL Ganectens Cotys 72-Y. N

V!NICLI SPEED AT, NO, CYLINDE POWER * POWER TRANSMISSION
FAILURS "'24& 3 h ?""a ;{‘ua D manvar (speea m{:nmmc . 5
Orenes o One  B% Onel gy D4 s Tvee Sspd.

FAILED COMPONENT(SI/PARTIS! INFORMATION

COMPONENT/PART NAME(S) LOCATION FAILED PARTIS) MILEAGE(S) AT 'NO. OF PAILURES .

Ot Dwigne DOomgmat | FAILUAELS)

@Frone O Rer O ReEPLACEMENT, i
DATE(S) OF [ BESCRIFTION OF FAILGRETS!
FAILURE(S) .

lecteia] Bee = yedit Atated

cfes

FAILED TIRE INFORMATION :
TINE NAME $IZE TYPE FAILURE

FAILED TIRE | BELT MATERIAL TOCATION B3 TON NO, -

D might Feont [ Right Rear

Deenfront O Late Raer
O spare

Ieters DOT uauelly Iocated near the rim flange on the side

Dovnc Do O origina DOswet D Fivergiees
=L 2N O Reptacement| O aramia T Revon

0pPONITE the whitawsll OF on elther side Of  blackwali tirs.

ACCIGENT

Ove Ene

DESCRIPTION OF ACCIDENT.

'W‘hmﬂw‘ﬁ s 'ﬂ [nurs hl ..,ics




Form Approved: O.M.8. No. 2127.0008

. mﬁlﬂm.’l”‘

F1 s VEHICLE OWNER'S QUESTIONNAIRE This information is requested pursumt to suthority vested In the
i Natiooa} Highway TnMcS-lchnlld-n-q_lm
e Sty You arw undet no TH5063 10 this questicanaire, Your

Graserronon rempoase may be usd 10 auiat the NHTSA in Gatermaining whe
» man hould take appropeiste action to correct ' defect.
FOR HG USE ONLY If the NHTSA Drocescs with acmisistative eaf ! or litigation
resposse, o & sratical
Bine. I""‘“" 86590 thereat, mey ba Used £ Support of e ARy achIoE
OmiER
AST NAME FIRST NAME & MIDDLE INITIAL ’ILE’NOZE NO. (Ares ’ ’ ;;
wors-. Lo G- F29-3,
3 Qobby 1 -329-0288
TREET ADDRESS T cTY STATE 2IP CODE
Yo Boy Hi4 Ky

VEHICLE INFORMATION
MODEL YEAR] 80DY STYLE

22

VENICLE IDENTIFICATION NG,

btk e Rl Acck S350, o
FUEL INJECTION i %VJ CD;,[F:’)’J Eve One
Bas € eCHUP A Ve, -
Do reeOUp RV pshiand it
{HICLE SPEED AT TRANSMISSION
ILURE e O ¢ Eino | D MANUAL (Speed Xoromanc
Parxea 35 Yo u.j Yo ONel 5 "0 O e
FAILED COMPONENTISI/PART(S) INFORMATION
\MIDNE‘NTIPARY NAME(S) LOCATION FAILED PARY(S) MILEAGE(S) AT NO, OF FAILURES
lirei«g ¢ ReloTed Die  Omine C8momar | PAILURES)
wp: Brone O Reer O nevLacement, /
TEIS) OF DESCRIPTION OF FAILURE(S)
WURELS)

Lreisg fhyves & ro

wgerey Failed pue 74 gover |

eatine ¥ glonzd, "

7 K5

- FAILED TIRE INFORMATION
NUFACTUREA TIRE NAME SIZE TYPE FAILURE
STRUCTION FAILED TIRE | BELT MATERIAL LOCATION DOT IDENTIFICATION NO, *
= O mint com O Migne mear
intes [ Gles E:vmm . gi‘.‘; gnwm DieteFront D vete s
tacilel opiacement ramio Rayon Os
“The

oposite the whitewsll O On elther side of & Siackvelt e

DOT usustty iocated near the rim fienge on e side

OENT NO. INJUMIES.

One

ERIPTION OF ACCIDENT,

APPLICABLE ACCIDENT INFORMATION

ND, FATALITIES,

/A

717




Fold to show Return Address In0 520mD neeced) Fasten wrth tape or staple and mail
DESCRIFTION OF PROBLEM

BUSINESS REPLY

FRSTCLASS PEUITNO, THF) WASHINGTON, DO
—
POSTAGE WILL BE PAID BY NATL. WWY. TRAFFIC SAFETY ADMN

U.S. Department of Transportation

National Hizhway Traffic Safety Administration
Auto Sefety Hosling, NEF—11 HL

400 7ta Street, SW

Washicgtea, CC 20590




WrIC =T Form Aoproved: O.M.8. No. 71270008

FOR AGENCY USE ONLY

REFERENCE NO.
e, VEHICLE OWNER'S QUESTIONNAIRE

== X88836

“Trome Sotery.
Adareiironon,
___OWNER INFORMATION (TYPE OR PRINTY

LAST NAME FIRST NAME & MIDDLE INTIAL e gt
? Moot 2468 - 2570

vsh TimoeThy Le

STREET ADDRESS ary STATE 2IP CODE

43 P10 ny Lbre \Tpekloow i) Bosek | 72, 322252

SIGNATURE OF OWNER DATE ?/J//fé
VEHICLE INFORMATION

VEHICLE IDENTIFICATION NO.* VEHICLE MAXE & M 'MODEL YEAR
2 /au) Wt es

‘SR 195>

DEALER'S NAME, CITY, & STATE ENGINE SRE T TURBO
(QID/CC/L) T DIESEL
NO.CYUNDERS G baS
T FUEL INJECTED

BODY STYLE
COND'“DNED STAWAG
@¥es T No | e TNo | 338
FAILED COMPONENT(SI/PARTIS) INFORMATION (REPORT TIRE INFORMATION ON BACK)
COMPONENT/PART NAMEIS} Y A- | & ve

__ND. OF FAILURES | DATEIS) OF FAILURE(S)
7oL MILEAGEIS) AT FAILURE(S)
VEHICLE SPEED AT FAILURE(S)

APPLICASLE ACCIDENT INFORMATION

W .
,,,,.QMW £ 3

174
/) /7, CONTINUF ON BACK % NEEDED
2 I P .
The Prvewy Act of 192
Pubhr Low w878

- et »eor

o ~ct  the NHTSA Drocesds with Esitatwe eniorcement

Treste Seioey AL B0 ubwaouem amcmens. YEU 805 UNOW A0 DRI f IDORION SOBAT & MANVISCTUY’, YOur MIOOFTE, OF i KmdDE! UMY
g , “Svery01, v be Ueed 11 HDPON o the KK s BCHON.




Fold 10 show Return Address {no stamp nesded) Fasten with tape or staple and mail

INFORMATION ON TIRE FAILUREIS) UF APPLICABLE

TIRE IDENTIFICATION NO.~

ofolr } | | ' |m«urmwmaeume

SRE

near the rim flange on the side opposite the whitewall or on either side of a blackwall tire.

* The identification number consists of 7 to 10 letters and numerals following the letters DOT. It is usually located
i

NARRATIVE DESCRIPTION (CONTINUED!

it O Elowre) N lece/
7 ) 7
4 72 A 2

2 Lk

Wz
4 Sl et oy _.i S s
i Tl m&

2,
Crzsacins PaZera ((oicumpen ) S

2Lz onZ
Y/

Ll XA R

BUSINESS REPLY MAIL

FIRST CLASS PERMIT NO, 73173 WASHINGTON, D.C.

POSTAGE WILL € PAID 8Y NATL WY TRAFFIC SAFETY ACMN.
'U.S. Department ot Transporaation

Naticnal Highway Traffic Safety Administration
Offica of Defects Investigatians, NEF~1%

L b




Form Approved: O.M.3. Mo. 2108

Nononol Mgty
‘Tromcsatery
Acwresironon

VEHICLE OWNER'S QUESTIONNAIRE

)

REFERENCE NO.

Haos4e

FOR AGENCY USE ONLY.

~_OWNER INFORMATION (TYPE OR PRINT)

l LAST NAME

| ferry

FIRST, NAME & MIDDLE INITIAL

Willigm

TELEPHONE NO. (Area Codel

Vo 1) §97-60 19

STREET ADDRSS

125 Schuele &

?gﬁ%fo

STATE 2P CODE

MY 1¥¢ars

SIGNATURE OF OWNER w

VEN%E/ INFORMATION

VT feb 1, &)

VEHICLE IDENTIFICATION NO.”

VEHICLE MAKE & MODEL MODEL YEAR
e s CRHRIZWIOT ime eoneord
o™ | oate 5136 wsnms.u-rv &SI’TE ENGINE SZE O TuRBo
PURCHASED p/p(umw C Dizser
No.crunoers —&— YReas
~ new X useo = FUEL InuECTED
msmssucu TYPE CRUISE 800V sTVLE

XAUTOMATIC CONTROL G e —
= ur R ——

FAILED COMPONENTIS)/PARTIS) INFORMATION (REPORT TIRE INFORMATION ON BAGK)

COMPONENT/PART NAME(S] LOCATION FAILED PART(S)
St O Right O ORIGINAL
O Front O Rear O REPLACEMENT|
NO. OF FAILURES | DATE(S) OF FAIUREIS) | €8 | NHTSA PREVIOUSLY|
MILEAGE(S) AT FAILURE(S)
VEMICLESPERDATFALURES) . [0 vis X vojC vss 0 no
APPLICABLE ACCIDENT INFORMATION
ACCIDENT FIRE NUMBER PERSONS | NUMBER OF FATALTIES | PROPERTY DAMAGE | POLICE REPORT. £,
.. INJURED (&) Ao SN0 1]
O YES O NO YES O NO 46,000. 0O YES O NO

NARRATIVE DESCRIPTION OF FAILURELS). ACCIDENTIS), INJURYIIES)

Car (ns parfed i reae 7 /m/se

| W2

2D O IGHE on Fire  The Bre dept. shoded
| ats cn elechionl Fre. he Gk s

wried ang £ M e wrs irside e
engive o/ T didn¥ fwe amy fre /wuml

T Ut can T ob?  fease odvse sz el

; = F oo
e :s__;"- =

oG Sotuty ACt ot sutmaguent smpiOmenes ¥ 6n uesder %0 abigivon

HS-Som 20 thev. 380



»’/LS Form Approved: QM. No. 2127.0008

e 3K The Privacy Act of 1974
SO Public Law 93579
S omponoion 'VEHICLE OWNER'S QUESTIONNAIRE This information Is requestsd pursuant to westad i the
National Safsty 4 sabeeqy amendmen!
e 3363 | Youiw cnier s onlaiin io epead to o goesiasmabe, You
Adrmacisraon response may be umd 10 astist the NHTSA in ‘whather
& manuflacturer should take appropriate action to comect & defact.
“FOR HQ USE ONLY 1f the NHTSA procesds with séministrative eaforoement or litigation
©DINO, ML NO, a menufacturer, your responss, of & statistical
herect, may be used k2 suppoct of the agwncy’s action,
OWNER
LAST NAME FIRST NAME & MIDDLE INITIAL TELEPHONE NO, {Ares Code)
work- 7)o~ VoS~ YbS)
KaTetEEN roma- it 3526639
STREET ADORESS =333 STATE ZIP CODE
1393  maurTou £9 Ky Hoo Y | 14%P

'VEHICLE INFORMATION

QR
Bicc AR it
O rueL maecTion | 4o 783
Woas Ooieser 3¢ o

VENICLE SPRED AT |
FAILURE

Am N
ConDiTIONED
X vee One

(942K me CARTHY)-

NO. cvn.mn:u.. TRANSMISSION

 SEAING | BRAKES O anon,
TN L (Speed) Xautomatic
R ronne 1GEEN | Lo 1 XRvw Ovo Jivm Dol o3 0250 rre
FAILED COMPONENTISHPART(S) INFORMATION
COMPONENTIPART NAMETS) TOCATION FAILED PARTIS) | MILEAGELS] AT
AOWEL Bhkr. StTnTg| Him BXmigne Romaina, FAILURELS)
- Clreont  Oiver O neruacement| Db, 324/

DATELS) OF CESCAIPTION OF FAILURE(S)
FAILURELS)

759 %% Eire _in .ong'np r'nm,pm-imnr/- ~  Tital Anss—
| Covse coroietermadd ~goiton off

'NO, OF FAILUAES

FAILED TIRE INFORMATION

MANUFACTURER TIRE NAME SZE TYPE FAILURE
FALEO TINE | BELT MATERIAL ToCATION 0T IGENTIFICATION WO, -
O mightsront O Aignt Raer
D aeted Dimiae O origine Oswe O Ficergion Denr [=pi = =S
(=L ™) O Aevtecement | O arsmic O Asyon Letspron s
Dsows - = =
S

T o
000wt e whitews!] of on either side of & bleckwsll tics,

APPLICABLE ACCIDENT INFORMATION
NO, INJURIES NO. FATALITIES

DESCRIPTION OF ACCIDENT 8% 5
.

= 2P) -

SGUNATURE OF OWNER
LSOl Pt

15 Form IO (Mev. 2841




%L s

Form Aporoved: O.M.B. No. 2127.00C

Toe Privecy Actof 1974
USDeoonmert Public Law 93.575
ordorapdioscn 'VEHICLE OWNER'S QUESTIONNAIRE This information is requested pursuant to authocity vested in the
| otoncs gy Natioaal Highway Traffic Safery. Act and subsequent amendmea
Trohc Sty You are under 30 €0 this questioasire, Yous
Amamn cuponse may be useé to amist the NHTSA in deteramialak whether
& munafactures sbould take appeopriate action 10 cormect & Sefact.
. FOR HO USE ONLY | 16 5 NHTSA procesds with adiministrative enforcrment or liigation
m-m.ywmn-wwm
ootn l"ix°77264 tharoof, may be used i sapport of the agency’ action,
OWNER
LAST NAME FIRST NAME & MIDOLE INITIAL TELEPHONE NO. (Area Code).
-} £52-2000 F XT38
KowiC z 1 ARRY T wore-fr)
zA @ Home—(716) £IE-1/S
STREET ADDRESS cITY

STATE ZIF CODE

29[ CRockeR sT Stosn wy Y22

VEHICLE INFORMATION
VEWICLE MAKE & MODEL ‘| MODEL YEAR] BODY STYLE

VEMICLE IDENTIFICATION NO,
199) 4D Sb 18me 505!58!(!‘1‘/3??

DATE CEALERS NAME AND AGGRESS AR
PURCHASED __[{ CONDITIONED!
PRIATE

JAML. ComcoRD

INE SIZE MILEAGE
E @c/m ~358
FUEL INJECTION
Koss Doeser (38,732

Onew Wuseo

Xive Ono
VEHICLE SPEED ’L NO. CYLINDERS, POWER ' POWER TRANSMISSION
AL EA Wil WG |Cawacawes Hatoune

Parked e O § Ovm e iarinlis bt

FAILED COMPONENTISHPART(S) INFORMATION

FAILED PART(S) | MILEAGE(S) AT
X omcinay EAILUREIS]

Oreracement| 38, 730

COMPONENT/PART NAME(ST

VALVE CovER

NO. OF FAILURES

/

?AT!“ISI)E?;’ DESCRIPTION OF FAILURELS)
AL
AROPER _VALVE vER _DESICH.
S5-30-85"
FAILED TIRE INFORMATION
TIRE NAME S TVPE FAILURE
FAULOTIRE | BELT MATERIAL LOCATION DOT IDENTIFICATION NO, =
D aignerront O Righe Reer
Oseme Osim D origont Oswet O Fivergion O ettront O ote Reor
D maalat D reriscement| T arsmia O Revon
O spere
*The identitication number ¢

Of 850Ut 34N leTtars and numersis foilowing the letiers DOT usually loceted meer the'riprdiange on the side
OEPoMT the whitswsll 07 on elther side Of » Disckwall lire, B

APPLICABLE ACCIOENT INFORMATION
NO, FATALITIES

DESCAIFTION OF ACCIOENT




DESCRIPTION OF PROBLEM

VALVE COVER 4S mBbE g7 OF 4 #8fD PiASTre |
LETERIBL  cv1 7% £ sre/Co's TYPE SEFL 98 TEtFl

AN otz sE4k pecvkfed | Possite, pY 7#E
HER T~ pF THE enemves whlrve LovsR.

THE ot DRILPED Ao/ T8 THe fo7 87/ 0LD
CRE[TING S _F/RE owv THE ypLVE Loser

7% & SIRIAY
REPLACEAENT p7" oy ERS ZXPEVSE .

‘.

c. ChAv BE STROAE, RABLE ZER YL
LIBES _YTULZED Cokgee72Y. FoT i FHis
WITIER T FEEL o7 rwns p_TPooxly TEs/enel

= = .
_FEYTVRE  ond 5 HAZHRD
L o 25
s = B
Ly = =
e 5 2 /44 8
S, D=partment NO POSTAGE
Transportation NECESSARY
sional Highway [ MAILED
c.
e UNITED STATES

5 S ——
whingzon, DE.

BUSINESS REPLY MAIL Sm—

FIRSTCLASS PERMIT NO, 73173 WASKINGTON, DC. _

ficel Business L]

ity Tor Privets Use $300 POSTAGE WILL BE PAID BY NATL HWY. TRAFFIC SAFETY ADMIN. ——

- ——

U.S. Department of Transportation - . S———

National Highway Traffic Safety Administration SE——

Auto Safety Hotline, NEF—11 HL 2
400 7th Sireet, 5W 7
= Washington, DC 20590



D)
>
4
LA

il

§3§
J

S
@

Kae

Honorable Walter D. Ruddleston
United States Senator

UsS.S. Fleld office

P.0. Box 456

Elizabethcown, Kentucky 42701

Dear Sanator Huddleston:

This 1s in Tesponse to your correspondence forvarded to us by the

Office of Consumer Affairs on bahalf of Mr. Douglss L. Gipe vho ia

Tequesting a replacement for his 1980 Lagle automobile vhich vas
by fire with 1,000 miles on the odometer.

TR

The National Highway Traffic Safety Administration (NRTSA) investi-
gates reports {nvolving potential, significant safety defects in
particular motor vehicles or wotor vehicle equipment. This functioca
is carried out under the authority of the National Traffic and Motor
Vehicle Safety Act of 1966, as smended, which Mdn for safety
dafect £: 25d reme

injuries, and deaths. Uoder the law, we have no urmvnzy to become
involved in disputes between owners and dealers or msnufscturers
Tegarding non-recall autosobile repair work OF wArTanty matters.

1

i

!
:

However, ve vl.n try to assist Mr. Sipe in this mstter. The data he
our

haical staff, and tually,

-y m:dhu:c :o an investigation or to & product campaign,
While we cannot initiate an investigation on the basis of an isolated
report, action can be taken when patterns of failures of the ssme
type in & particular product have deen identiffed. In viev of the
informatfon available to us, It appears that Mr. Cipe's experience at
this time 15 s celstively isolated incident. Ve will Temain alert to
sty sdditions]l iaformation on this eubject which way require our
fovestigation. Heaowhile, this Teporz will be shared with the

rer, asking the cospany to look iato the matter. Also, a
copy of Nr. cx’.'- curmpwd-ue is hhgm: to the Federal Trade

for their sction.

l’iilil’l!ii!’

095079

Sosm DOI P FAIDAS w0
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UNITED STATES
OFFICE OF CONSUMER AFFAIRS
Washingtoa, DC. 20201

March 27, 1930

Refer to 1815257

Honorable walter D. nuddleston
United States Senator

U.S.S. Pield Office

Post Office Box 456
Elizabethtown, Xentucky 42701

Dear Senator Huddleaton:

Thenx you for bringing to my attention the Mailgram
from Mr. Douglas L. Gipe regarding his American Motors
four-wheel drive which was destroyed by fire with approximately
1000 miles on the odoaeter.

Since the National Highway Traffic Safety Administratien
(NHTSA) hes the responsibility to insure that all motof ve¥cles
manufactured after January 1, 1968, conform to federal 'saféty ~
standards and regulations, we are forwarding this correspondence
to the NHTSA for consideration and direct raply to you, with
a copy to this office. We hope this will le nelpful.

Sinserely,

Esther ¥ lerson
Director

Enclosure

Office of Consumer Participation
National Highway Traffic

Safety Adninistration
Departvent of Transportation
Washington, D.C. 20590

095070
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